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Communications, Inc. 

DOCKET NO. 981287 - TP 
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The following Commissioners participated in the disposition of 
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JULIA L. JOHNSON, Chairman 
J. TERRY DEASON 
SUSAN F. CLARK 

JOE GARCIA 
E. LEON JACOBS, JR . 

ORDER APPROVING RESALE AGREEMENT 

BY THE COMMISSION: 

On October 8, 1998, GTE Florida Incorporated (GTE Florida) and 
Vast-Tel Communications, Inc. (Vast -Tel} filed a request for 
approval of a resale agreement under 4 7 U. S . C. §2 52 (e) of the 
Telecommunications Act of 1996. The agreement is attached to this 
Order as Attachment A and incorporated by reference herein. 

Both the Act and Chapter 364 , Florida Statutes, encourage 
parties to enter into negotiated agreements to bring about local 
exchange competition as quickly as possible. Under the 
requirements o f 47 U.S.C. § 252(e}, negotiated agreements must be 
submitted to the state commission for approval. Section 252(e) (4) 
requires the state to reject or approve the agreement within 90 
days after su~mission or it shall be deemed approved. 

This agreement covers a two- year period and governs the 
relationship between the companies regarding the resale of tariffed 
telecommunication services. Under 47 U.S.C. § 252(a) (1), the 
agreement shall include a detailed schedule o f itemized charges fo~ 
interconnection and each service or network element included in the 
agreement . The agreement states that telecommunications services 
provided by GTE Florida for resale will be available for purchase 
by Vast-Tel at varied discount rates. 
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Upon review of the proposed agreement, we find that it 
complies with the Telecommunications Act of 1996; thus, we hereby 
approve it. GTE Flo rida and Vast-Tel mus~ f ile any supplements or 
modifications t o their agreement with the Commission for review 
under the provisions of 47 U.S.C. § 2 52 (e ) . 

Based on the foregoing, it is 

ORDERED by the Florida Public Service Commission that the 
resale agreement between GTE Flo rida Incorporated and Vast-Tel 
Communications, Inc., as set forth in Attachment A and 
incorporated by r eferenc e in t his Order, i s hereby approved , It is 
further 

ORDERED that any supplements or modifications to this 
agreement must be filed with the Commission f o r review under the 
provisions of 47 U.S.C. § 252(e). It is further 

ORDERED that this docket shall be c l o sed. 

BY ORDER of the Florida Public Service Commission this ~ 
day of January, 1999. 

(S E A L) 

KMP 

BLANCA S. BAYO, Direc 
Division of Records a 

r 
Reporting 
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NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commissio n is required by Section 
120.569 { 1), Florida Statutes, to notify parties of any 
administrative hearing or judicial review of Commission orders that 
is available under Sections 120.57 or 120.68 , Florida Statutes , as 
well as the procedures and time limits that apply . This notice 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
sought. 

Any party adversely affected by the Commission's final action 
in this matter may request: 1) reconsideration of the decision by 
filing a motion for reconsideration with the Director, Division of 
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee, 
Florida 32399-0850 , within fifteen (15) days of the issuance of 
this order in the form prescribed by Rule 25-22 .060, Florida 
Administrative Code; or 2) judicial review in Federal district 
court pursuant to the Federal Telecommunications Act of 1996, 47 
U.S.C. § 252 {e) {6). 
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RESALE AGREEMENT 

GTE FLORIDA INCORPORATED 

AND 

VAST-TEL COIIIIUNICATlONS, INC . 
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ATIAOfENT A 



ORDER NO. PSC-99-0051-FOF- TP 
DOCKET NO. 981287-TP 
PAGE 5 

TABLE OF CONTENTS 

ARTICLE I 
SCOPE AND INTENT OF AGREEMENT . ....... . .................................... 1-1 

ARTICLE II 
· DEFlNmONs . .................................................. . ............. . . 11-1 

1. Gtotrll Otllnll!gnl ................................... . .......................... 11-1 

1.1 Act .................................. . ..........................• 11-1 

1.2 AppUc:able Law ........... . .............. . . . .. ..... . .... . ......•.. 11-1 

1.3 ~Transfer (NT) ..... ... . . ....... . .. .. ... . . .. . . .. . .. . . ... .. .... 1-1 

1.4 Business Day .. .................................................. 1-1 

1.5 CentraliDd Message Distribution System (CMOS) . .. ... ... . . .......... 11-1 

1.8 CCMIIII'IIsslon ....• . .......•.. . .•... . ........ . ....................• 11-1 

1.7 Competitive Local Exchange Carrier (CLEC) ... . .. . . ........... . ..... . 11-1 

1.8 Cu..-..ntty Available ...... ............................. . ............ 11-1 

1.8 Customer ................... . ... . ... ...... ........ ... ... .... ..... 11-1 

1.10 E .. 118ervice .... . .......... . .............. . .... . ................ 11-1 

1.11 Exchange Message Record (EMR) .. .. . . .......................... . . . 11-1 

1.12 Exchange Service ................•...... .. .......... . ............. ·~ 

1.13 FCC ... .. .... . .•.... . ... .. . . • . . .• . .. ..•..•. • .................... 1~ 

1.14 GTOC ...................... . ....... . ...... . . . ........... . . . . . . .. I~ 

1.15 Ouide ... . ... ....... . ............................................ 11-2 

1.18 Incumbent LocaJ Exchange Carrier (ILEC) ... ... .............. . ... . ... D-2 
1.17 lla,.xchange Carrier (IXC) ............ .. .......................... 1!.2 

1.18 Une Information Data Sue (UDB) .................................. D-2 
1.1 e LocaJ Exchange c.rn... CLECl . ... . ...... .. ................... . ..... D-2 
1.20 Local Number PortabMy (LNP) ................. . ................... 1!.2 

1.21 LocaJ Tndflc: ........... . ...... . ..... . ...... . ..................... 11-2 
1 .22 111 Service .... . . . .... . . ........... . .... . .... . .. .. ... . ........... 11-3 

1.23 Nurnberint Plan AIM (NPA) ............. ... ..... .... .. ........ .... . 11-3 

1.24 NXX. NXX Code, C.ntral Offtct Code or CO Code .. . ............ . . .... 11-3 

1.25 Party/Parties ......... .... ...... . ... ... ..... .. ....... . ... . ........ 11-3 

1.28 Provider ..... ..... ... ...................... ..... . ...... . .... ..... 11-3 

1.27 Subsidtaty .. .......... . .......... . ............ . ........... . ... . .. 11-3 

1.28 Telecommunications 8erYic:u . . . .. . ... . . . ........... . . . .. . ......... 11-3 

1.28 Undefined Tenns .......... . ......... ... . . ......... . . ..... .. .. .... 11-3 

1.30 Vertical FutuNS (includiftt CLASS Features) ..................... . ... 11-3 

ARTICLE Ill 
GENERAL PROVISIONS . . . . . . . . . . . . . . . . . . . . . . . • . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 111-1 

1. Scope of General proyjsjoDJ ... . ............................................. . .... 111-1 

2. Ttrm and Termjnatlon ......... .... .. ... . . ..................... . ................. 111-1 

2.1 !J[m ............................. .. ..... . ............... . ...... 111-1 

2.2 PRit-Termjna!lon Afranqementa . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 111-1 

2.3 Termjnatlon UPOn Ptflun ................ . ....... .... . ............. 111-1 

2.4 Ttnmoatlon YROD Salt .... . ............ . .... . ............... . ..... 111-1 

2.5 Uabiljty uROD Termjnatlon ... . .... . ... ... ... ... ........... ..... ..... 111-1 

010).4.1.Fl - ii -

' ' 



ORDER NO. PSC-99-0051-FOF-TP 
DOCKET NO. 981287-TP 
PAGE 6 

3. Alnlf!dmtfl11 ....•.......... . .................... . ....... . ................ . . . •. ~ 

4. Jt,pjgnmtot . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
 . . . . . . . . . . . . . . . . . . . 1"-2 

5. Aytbority . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
 . . . . . . . . . . . . . . . . . . . • . ~ 

6. Rnpo!llibi!jty for ptyrntnt . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
 . 111-2 

7. Bib and Payment ......... · . · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · 111-2 

7.1 Cillll1t . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 11-2 

7 2 4W fayrntnt Charat . . . . . .. .. .. . . . . . .. .. .. .. .. . .. .. . . . .. .. • . .. .. . 111-2 

7.3 Put Qltt . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
 . . . . . . 11-2 

7.4 &Ill ··· · ····· ······ ·················· · ·········· · ········ · ···· ~ 

a. Binding Effect ..... ... ......... . . . ........... ....................... . ..........• 111-2 

9. CtQicity Plaoojng tad Fortcastjog ... . . ........... ... . . ....... . ................... llh3 

10. Comotjanct wjtb LaW! and Reayla!lons . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 111-3 

11 . Confidtn1jlllntormltioo . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
 . . . . . . . . . 111-3 

11.1 !dtntj11catioo . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
 . . . . . . 111-3 

112 HIQdHng . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . llh3 

11.3 Epgtions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
 . na.. 

11 .4 ~ . ... ....... . ..... .......... ....... ... ..... ...... ... ...... !~ 

12. Conynt ............. I •• • •••••••••••••••••••••••
• •••••• ••• ••• •••• •••••••• • •••• II ... 

13. fmyg ................. . ............. ... ... .. ................................. I~ 

14. Rtinbti[lfQJff)t gf ExPtosn . ............................................ .. ...... II ... 

15. [)ilputt Rnofytign ................................. . . ........................... II ... 

15.1 Altm•M tg Utigatign . . . . . . . . . . . . . . . . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . II ... 

152 Ntggtiatigns . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
 . . . . . II ... 

15.3 Ad:!jtrltigo . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
 . . . . . . . 111-5 

15.4 Emedittd AcbjtrJtign frpctdyrn . . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 111-5 

15.5 ~ ...... ········· · · · ········ .... . ................... .. ....... 111-5 

15.15 ContjnUCHJI Stryjct . . . . . . .. .. .. . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
 . 111-5 

16. Entlrt Aarttmtnt ............................... . ........ . ...................... 111-5 

17. ElmtOJD . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
 . . . . II~ 

1 a. Egret Ma!ture . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . • .
 . . . . . . . . . . . . . . II~ 

19. Ggod Fajtb pertormance .. .. ..... .......... . . . ..... ... ...... ... ..... .. .... . ...... II~ 

20. Goyemjoq Law ............. . .. . .......... .. ..... . ....................... . ...... II~ 

21 . Standard Practicu . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . II~ 

22. Htldinas . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
. . . . . . . . . . . . . . II~ 

-iii -



ORDER NO. PSC-99-0051- FOF- TP 
DOCKET NO. 981287- TP 
PAGE 7 

23. Independent Contrlctor Beletlonsbjp . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . R'-8 

24. Law Entoreement !nterflce . . . . .. . .. .. . .. . . . . .. .. . . . .. . .. . .. .. . . . . .. .. .. . .. ..
 .. .. . 111-7 

25. Uebl!jty •nsl Indemnity ............................ . ................... . ...... • ... 111-7 

25.1 l!!dtmnjftc111on .... ... • ........... . ........... . ................... 111-7 

252 End U!tr lnd Contont-Be!ettd C!e!ms . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 111-7 

25.3 PISCLAJt.EB .................................................
... 11J.1 

25.4 L..iJ*tion of U.b!!!ly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 111-8 

25.5 lnlltttctuel property . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . N 

2e. Muttiplt Coynttrplrta . . . . . . . . . . . . . . . . . . . . . . . • . . . • . . . . . . . . . . . . . . • . . . . . .
 . . . . . . . . . . N 

27. No Third P.rtv Btneftciarjn . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
. . . 11-8 

28. ~ · ···· · ·········· · · · ···· · · ·············································· 111-1 

29. Protection . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
 . . . . . . . . 111-8 

28.1 !mpajrmeot of Seryice .... ................. .. ..................... . 111-8 

292 Bnotution .......... . .................................. . ... . ..... 111-8 

30. Psdzlillilx . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . • . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
 . . . . . . 111-8 

31 . Begutatpry Aatocv Control. ..... . . . ......................................... . ... 111-10 

32. Cbtnag in Lege! BegyjriO)entl ........ ..................... ..... .. ..... ........ 111-10 

33. Elltctiyl Pa11 .................................................
.. . .. ......... .. 111-10 

34. Btqulltory M11btrJ ... . . . ....................................................... 111-10 

35. Byte of Construction .. . . ... . . ... .............................. . . ............... 111-10 

38. Section Referencn . . . .. ... ... . .. .. . .................................... .. . .. .. 111-10 

37. Stryice Sti!Jdlr:dl .............................• . .............................. 111-10 

38. Smrablljty .............. . .................. . ........ . .. . ..................... 111-10 

39. SybcQntrlctp[l . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
. . . . . . . . . . . . . . . 111-11 

40'. Sybleguent Law .......... .. .. . .... . ................ . ................. ... ..... 111-11 

41 . Iun ............... . ................. . ............................... . .... . 111-11 

41 .1 Ill .. ... .......... .. ................. ........ . ......... ..... . .. 111-11 

412 ftaiRegy!etgry Surcberan .. . .. . . . . . . . . . . . . . . . . . . . .. . . . . . . .. .. .. . 111-11 

42. Trldemarts ansi Trade Nemn ... ....................... . ..................... . . 111-11 

43. W*l! . ... ........ . ... ... .. .. ................ . ...................... . ....... 111-11 

..... TBP Prien ............................... ....... ............................ . :11-12 

010341.Fl - iv-



ORDER NO. PSC- 99-0051- FOF- TP 
DOCKET NO . 981287- TP 
PAGE 8 

ARTICLE IV 
GENERAL RULES GOVERNING RESOLD SERVICES .. .... ... ..... . .... .... . . ... . . . . !V-1 

1. GtOt[JI ..... . ..... . ................................. . ...... . .... . . . .......... IV-1 

2. I jpb!ljly of GTE ....... . .. . . .. . .. . ............... . ............. . .......... . . . .... IV-1 

2.1 IMPR'iGII:!My of Tariff Llebilily . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . • . . IV-1 

22 \IAST-m Tarif'fl or Contrl;ta ..... .. .... . . . ....... . .... . ........... IV-1 

2.3 No b!abilily fQr EaorJ . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ......... . ...... IV-1 

3. Uptutboriztd Cbtpgn . ... ..... ... . ...... . . .. . . . . ............ . ...... .. . . . . . .. ... IV-1 

3.1 f'rpqtdurn .... . . . . . ..... . ... . .... . ..... . ..... .. . ... . ... . . .. .... . rv-1 

<4. lmact of Pmn•QS of Cbaran on Stryicl ......... . . ....... . .. . . ..... . ........... ... IV-2 

5. Up!IIWfu! Ust of Stotjce .... .. ................... ... .... ........ . ............ . . . . IV-2 

6. Tiajpg ofMtgtgn .. . .......................................................... IV-3 

7. prpctdyra For priSU'dtring. Orderina proyiliopjng Etc . ................. . . . ........... !V-3 

8. LISIIr of Autborizaljon ..................... . .................. . .................. !V-3 

9. Cyatpmer Coptactl ...... .. . . . ............. . .................. . ..... . . . ........ . IV-3 

ARTICLEV 
RESALE OF SERVICES ......................... . ......... . . . . . ................. V-1 

1. SiloiW . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . V- t 

2. Terms apd Copdjlpps ...................... . .... . ...... . ........................ V-1 

2.1 Bnlrictjo01 op Bntlt .......... .... ................. .... .......... V-1 

22 lpttrim Uojverg! Stryicl SyDQOrt Cbarao (or Wbolna!o Soryjcu .. .... .... V-1 

2.3 Bnlrictjo01 op Ojscoypt of Beta;t Stryjcel . . . . . . . . . . . . . . . . . . . . . . . . . . . . . V-2 

2.4 Bnale to Other Can!tm . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . V-2 

3. 

4. Mllpteoapco ............ .. ................ . ....... ...... . ..... ..... . ........... V-3 

<4.1 MliJtepaoce Tutjpcuod BtQiir . .. . .. . .. .. . .. .. .. .. .. .. . .. . .. .. . . .. V-3 

<42 SDtCjfjcs apd prpctdyrn (or Mljpteoance . . . . . . . . . . . . . . . . . . . . . . . . . . . . . V-3 

5. Sttyjctl AviHablo for Bmlo . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . V-3 

-v-



ORDER NO. PSC-99- 0051-FOF- TP 
DOCKET NO. 981287-TP 
PAGE 9 

5.1 QMqiRtion of loci! Excbtngt Strytcn Ayliltbtt for Bw!t . . . . . . . . . . . . . . V-3 

5.2 Olbtr Sttyjcel Ay!lj!tbtt for Bw!t . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . V-4 

5.3 Billa . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . V-4 

5.4 GF'IOdtd!tf!d StMCII . .. .. .. .. .. .. . .. .. . .. . .. .. . .. .. .. . .. .. .. .. .. V-4 

5.5 ~- ········ · ·········· · · · ········ · ·················· · ······· V-4 
5.8 OptrJtor Stryicn COS> tnd Dlrtctorx Antmnct <PAl . . . . . . . . . . . . . . . . . . . V-5 

6. MljldirJctF Calla .. .... ....................................... . . . ............... V-5 

7. 911/E911 AoJnaemtntl ......................................................... V-5 

7.1 QMqiRtion of S.ntict ........................... . ...... . ........ .. . V-5 

7 .2 Cooptrwtion •ad L.tytl of pertpnnence . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . V-5 

7.3 Updltn m M tr S1rttt Add£W Qylde CMSAGl ...... . ...... . .. ....... V-5 

7 .4 Updltn to QltabiH . . . .. .. . .. .. .. .. . . . . . .. .. .. . . .. .. .. .. .. .. .. .. . v-e 
7.5 Co!TJptDIII!on ... .................... . ............. . ... . ........ v-e 
1 .e 1J11i11tx . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . • • . . v-e 

S. Qilting Format Cbtnan . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . V-8 

APPENDIX A 
SERVICES AVAILABLE FOB RESALE ..................... .. ...................... A-1 

APPENDIXB 
SERVICE ORDERING, PROVISIONING. BIWNG AND MAINTENANCE . . . . . . . . . . . . . . . . . 8-1 

APPENDIXC 
BATES/CHARGES FOB MISCELLANEOUS 911JE911 ITEMS .... . ..................... C-1 

-vi -



ORDER NO. PSC- Sg-o:·s 1-FOF-TP 
DOCKET NO. 981 ::87-·~·p 
PAGE 10 

This Resale Agreement (the "Agreement1, 1s IMde effedlve. by and between GTE F1orida ~. 

wilh Its adclrnaforpurposeaofthlsAgreementateoo Hidden Ridge Drive, Irving, Texas 75038 ("GTEj, 

and Vat-Tel Communic:a11ona,lnc., in b capac:ily a a centtled pnMder of 1~1 dial-tone leMce ("V/4JST· 

TEL j, wilh Its adclrna for this Agreement at 1703-A 18th StrMt. Bridgeport. TX 7842t5 (GTE and V/4JST­

TEL being referred to collec:ti~Mty a the "Parties" and individually a a •party;. Thil Agi'MIMnt c:ov.n 

seMc:es in the stat. of Aorida only (the ·St.te;. 

WHEREAS, Section 251 of the Telec:ommunicdona Ad of,_, (the ·Actj imposes specilc obligdona on 

LECs with respect to the r ... le of telecommunications Mrvices: 

NOW. THEREFORE, in contideration of the mutual proviliona contained herein and other good and 

valuable conlideration, the receipt and suftlc:iency of which are hereby acknowt.dged, GTE and V/4JST-TB. 

hereby covenant and agree a fotloM: 

QIICD-4.1.Fl 
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ARTICLE I 
SCOPE AND INTENT OF AGREEMENT 

Pursuant to thla AQI'Hment. the Parties will extend certUI aiTIIngementa to one another wltin each area in 

which they both ~ wltin the state for the purch ... of certUI telecommunication senric:es. Thia 

Agi'Hment also governs the purchase by VAST-TEL of cei1M1 telecommunications aeMc:es pnMded by 

GTE in ita franchlle area for mate by VAST-TEL. This AgrHment Is an integrllt8d padtage that reftec:ta 

a balancing of lnt8rests c:rillc:al to the Parties. Thia AgrHment will be aubmibd to the Florida Pubic 

SeMc:e Commiaaion (the "Commlsalon") for approval. The Partin agi'H that their entrance Into bl 

AQrHment Ia wilhout prejudice to and does not W8iYe any poeilions they mey hew taUn prWoulty, or mey 

tak8 in the future, in any legillatM, regutatory, judlc:ial or other public forum~ any mllbn, 

Including mattera relat.d to the same types of aiTIIngementa and/or mattera l'1tlae.d to GTE's COlt recovety 

covered in thil AgrHment VAST-TEL agr ... to negotiate reciprocal terms and ccnditlons with GTE baed 

on thia Agreement 

The aervices and fac:ililiel to be provided to VAST-TEL by GTE in satisfaction of thil AgrHment may be 

provided pursuant to GTE tariffs and then current practices. Should such services and facilities be modifted 

by tariff or by Order. including any modiftcations resulting from other Commiaion proceedings, federal 

court review or other judicial action. and unless otherwiM specified herein. such modiblions will be 

deemed to automOc:ally supersede any rata and terms and conditions of this AgrHment The Parties 

shall cooperat8 with one another for the purpose of Incorporating required moditk:ations into thil 

AQrHment 

OICD41.Fl 1-1 
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ARTICLE II 
DEFINmONS 

1. Gene[JI Qtftnltipnl. Except as otherwiM apedfied herein. the following deftnltioas shall apply to all 

Articles and Appetldices contlllntd In this Agreement Additional definitions that ar. apec:iflc to the 

matters c:owrtd in a J*1ieu1ar Altlde may appaar In that Article. To the extent that there may be 

any conflict between a deftnilion Mt forth In this Article II and any definition in a specillc Allele or 

Appendix. the detlnltion set forth In the apeciftc Article or Appendix aha!! control with r...,.a to that 

Article or Appendix. 

1.1 Act -the Teltcommunic:ationaActof 1988, Public Law 104-104 of the 104#1 Unbd Stat. 

Congr.a ~ Ftbfuary 8, 11K18. 

12 Applicable Law- all laws, statutes. common taw. regulations, ordinances. codes. rules, 

guidelines. orders. permits, and approvals of any Govammentat Authority, which a~ or 

relate to the subject maa.r of this Agreement 

1.3 ~ Transfer (AIT) -the transfer of all telecommunications aeMcts and features 

available for rtAie. that are currentty being provided for a spedfic account. without the 

requirements of a sptCilc enumtratioa of tht MMc:es and features on tht Local StNic:e 

Request (LSR). 

1.4 8usinus Day· Monday through Friday, exc.pt for holidays on which the U.S. mailia not 

delivered. 

1.5 Centralized Meuage Distribution Svst*ft (CMOS) ·the billing record and clearing 

houM transport system that the Regional Bell Operating Companies ("RBOCsj and other 

incumbent LECs use to etldtntty exchange out collec:tl and in collec:tl a welt a Carrier 

Accea Blllng System \CABSi records. 

1.8 CommiuJon • the Florida Public Service Commiaion. 

1.7 Competitive Local Exchange Carrier (CLEC)- any company or person authorized to 

provide local exchange seMcts in competition with an ILEC. 

1.8 Curnntty Available - elliating a part of GTE's network at the time of the requested order 

or MMc:e and does not Include any service. feature, function or capability that GTE either 

doet not provide to itMtf or to ita own end UMfS, or does not haw the capebility to provide. 

1.9 Customer- GTE or VAST-TEL depending on the context and which Party is receiving the 

seMc:e from the other Party. 

1 .1 0 E.f11 Servic:e - a method of routing 911 calls to a Public Service Answering Point that 

UMa a customer location database to determine the loc:.tion to which a c:.ll ahould be 

rout.d. E-i-1-1 service lndudes the forwarding of the catter'a Automatic: Number 

ldentifteation (ANI) to the PSAP where the ANI Is used to retrieve and display the Automatic: 

L.oc:ation Identification (AU) on a tenninal acrun at the answering Attendant's position. It 

usually Includes aetec:tive routing. 

1.11 Exchange Message Record (EMR) - an industry standard record used to exchange 

telec:ommurucations mnuge information among CLECs for billable. non-billable. sample, 
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..atement and study data. EMR format i1 deftned In BR-0 1 0-200-01 0 CRIS Exchange 

~e Record. published by Bellcore. 

1.12 Exchange Service - all basic ac:c:eea line HNices, or any other ...W:. offered to end 
uurs which pnMde end users wilh a telephonic coMedion to, and a unique t8lephone 

number addrea on, the Pubic: Swltctled Telecommunications Netwonc (PSTN). and which 

enable such end users to place or receive calla to all other stations on the PSTN. 

1.13 FCC - the Federal Communications Commiaion. 

1.14 OTOC- GTE Telephone Open~ting Com~ny. 

1.15 Clukle- the GTE Open Merttlt Tranlillon OrderiProcnalng Guide, LSR Guide, end 
Products and SeMces Guide which com.ln GTE's operdng ~for ordering, 
prcMiioning, trouble reporting and reJ*r for resold services and unbundled elements and 
GTE's CL.EC Interconnection Guide which provides guidelines for otaining interconnedion 

of GTE's Switched Network wilh the networks of all certified CL.ECs for redprocal 
exchange of traffic. Except as speciflc:alty provided otherwise in this Agreement. service 
ordering, provisioning, billing and maintensnce shall be governed by the "Guide" which 
IMY be amended from time to time by GTE as needed. 

1.18 Incumbent Local Exchange Carrier (LEC) - any local exchange carrier that wa a of 
February a, 19M, deemed to be a member of the Exchange Carrier Association n set 

f011h in 47 C.F.R. §e8.601(b) of the FCC's regulations. 

1.17 l,.,.xchange Carrier (IXC) - a telecommunications service provider authorized by the 
FCC to provide Interstate long distance communications MI'Yices between LATAs and a,. 
aulhorized by the State to provide inter- and/or intra LATA long distance communications 
seMc:es within the State. 

1.18 Une lnfonnation Data SUe (LIDB)- one or aU, a the context rMY require, of the L.fle 
Information databaa owned indMdually by GTE and other entilin which provide, among 

other things, calling card validation functionality for telephone line number cards isaued by 

GTE and other entllies. A UOB also contains validation data for collect and third number­

tilled calla: I.e., Biled Number Screening. 

1.18 1.oa1 Exchange Carrier (LEC) - any company ceftlfted by the Commission to provide 

loc:al exch8nge telecommunications service. Thillncludn the Par11et to this Agreement 

1.20 l.oal Number Portability (LNP) - the ability of usera of telecommunications seNices to 
rec.ln. at the ume location, exilting tefecommunications numbers wilhout Impairment of 
q..ally, reliability, or convenience when switching from one telecommunications carrier to 

another. 

121 Local Traffic - traflk: that is originated by an end user of one Party and terminates to the 
end user of the other Party within GTE's then current local seMrlg area. including 
mandatory local calling scope arrangements. A mandato:y local calling scope 
arrangement is an arrangement that provides end users a local calling scope, Extended 
Area Service \ EASj, beyond their basic exchange serving area. Local Traffic does om 
include optional local calling scopes (i.e., optional rate packagn that permit the end user 
to choose a local calling scope beyond their basic exchange serving area for an addlllonal 

f"), referred to hereafter as "optional EAS". Local Traffic excludes Information Service 
Provider riSPj traffic (e.g. Internet. 900-876. etc.). 

QICD.4., .FL 11-2 
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1.22 911 service - a universal telephone number Which gives the public direct ac:cea to the 
PSAP. Balic 811 MfViee colleda 811 c:dl from one or more local exchange swilches th8t 

MtW a geogr11phic •rea. The calla are then sent to the correct authority delignat.d to 
receive such calla. · 

1.23 Numbering Plan Area (NPA) - also sometimes referred to n an area code. is the three 
digit lndlc8tor which is defined by the ·A·. T . Md ·c· diglta of nc:h 1 ~ t.lephone 

number wilt*! the NANP. Each NPA c:ont8lns 800 poaitH NXX Codea. TMrll ere two 
general c:at8gOries of NPA, "GIQQllptjc NPAI" and "Nqn.Gtqqr11ptjc NPAa". A 
Geogr.phk: NPA Ia aaoc:iated wilh a delned Qqrllphic .,.., Md all tMephone numbers 

beering suc:h NPA are aaoc:i.ted wllh ..,._ ~ wit*' that geographic .... A 

Non-0eogr11ptK NPA, also known as a "Stryjct Accw Codt• or "SAC Cgdt"la typlcely 
MIOCiated with a specialized telecommunications ...W:. which mrt be provided aero~~ 
mu111p1e geogr11phic NPA aren. 800. 800, 700, and 888 are examplas of Non-Geographic 

NPAa. 

124 NXX. NXX Code, Central otnce Code or CO Code - the three digit switch entity indicator 
which is detlned by the ·D·. ·e-. and "F" digits of a 1 0-dlgil telephone number wihln the 

NANP. Eech NXX Code c:ont8ins 10,000 station numbers. 

1.25 Party/Parties- GTE andlorVAST-TEL 

1.28 Provider- GTE or VAST-TEl depending on the context end which Party is providing the 
seMc:e to the other Party. 

127 SUbsidiary - a corporation or other legal entity that is majority owned by a Party. 

1.28 Telecommunications Servtces -the offering of telecommunications for a fH dncUy to 
the pubic. or to suc:t1 ctassas of users n to be effectively a'l8ila~e directty to the public, 
regatdl ... of the fac:iities used. 

1.28 Undefined Terms - terms that may appear in this Agreement which are not defined. 
Parties acknowledge and agrH that any such terms shall be construed in accordance wilh 

customary usage in the telecommunications industry as of the e~~e date of this 
Agreement 

1.30 Vertical Featu,.. (including CUll F.....,..) -vertical MMca and switch 
func:lionalilies provided by GTE. Induding: Automatic Call Back; Automatic Rec:all; Call 
Forwarding Busy Un811Jon1 Answer. Call Forwarding Don1 Answer; Call Forwarding 
Variable; Call Forwarding - Busy Une; Call Trace; Call Waiting; Call Number Delivery 
Bloclcing Per Call; Calling Number Blocking Per Una; Cancel Call Waiting; Oiatlnc:tlv. 
Ringing/Call Walling; Incoming Call Uneldentiflclltion Delivery; SelectM Call Forward; 

Seledive Call Rejection; Speed Calling; and ThrH Wrt Calling/Call Transfer. 

OIIOS4' .Fl. 11-3 
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ARTICLE HI 
GENERALPRO~ONS 

1 . Scope of Gtotfll prpyjljona. Except n may otherwile bt Mt for1h In • p8ftlcul8r Ar1lde or 

Appendix of thla AgrMtMnt. in which cne the pnMiioOI of such Attlcte or Appendix sh•U control. 

th .. Gtntr8l Proviliona 8ppty to 811 Articles •nd Appendices of thla Agreement. 

2. Itan •ad Ttrmjndon. 

2.1 Ilml· Subfed to the tennination pnMiioOI corained in thla Agi'MfMftt. the t8nt"! of lhll 

AgrNrnent ah8ll bt two (2) yurs from the ef'feelve de retwenc:ed in the 1r1t ~ 
of lhll AgrHment •ad ahaU continue in etr.c:t for c:onaecutlw one (1) YNI' t.nna .,. 

tilher P•rty glvw the other P•rty 8t lent ninety (80} calendar d8YS wrtbn notk:e of 

tMmindon, which termination shaU bt tf'feelve •t the end of the ~~term. In the 

event notk:e il g;v.n lea th~an 80 calendar d8ya prior to the end of the current term,~ 

Agreement sh8U remU't in etr.c:t for 80 calend•r d8ya tfttr such notk:e il rtce~~Md. 

prcMcied, th.t in no caM sh•ll the term bt extended beyond 90 caleod•r d8ya •ftar the end 

of the current term. 

2.2 pqat. Tti"'Dilltion Arr1Mtf'Dt011. Except In the cne of terroin•tion n • result of tither 

PtrtY• defllult or • terminttion upon 18le, for MMc:e •rrtngementa mtde 8V8iltble under 

thll Agreement •ad existing at the time of tennination, thoee •rrtngementa mty continue 

wilhout lnterTUption (t) under • new ~greement volunttrily executed by the P•rtlel: (b) 

ltllnd8ld tenns tad coodillona •pproved •ad mtde generel!y effecttve by the Committion, 

if tny; (c) tariff tenns •nd condilioDI mtde generel!y 8V8Uble to •II Cl.ECI: or (d) tny 

righll under Section 252(1) of the Act. 

2.3 Ttmjndpn Upon Qtfllyll Elher P•rtv may tenninalhll AgrNment In whole or in pert In 

the event of • defllult by the other Ptrty; pt'OIIided howwr, that the ~utting Ptrty 

r:alles the defllultlng ptrty In wriling of the •!leged dtfllult •nd th.t the defllulting Ptrty 

does not cure the •lleged defllult within lixty (80) calend•r d8YS of receipt of wrtbn DCJik» 

thereof. Oefllult II defined to include: 

2.4 

2.5 

(a) A P•rty's inaolvency or the initittion of bankruptcy or receivership proceedings by or 

tg8inlt tht P•rty; or 

(b) A Ptrty'a refultl or fllilure in •ny mtterilll respect properly to. perform its obliQdonl 

under thia Agreement or the Yioldon •ny of the m•teritl terms or condillona of na 
Agreement. 

Itrm!nlllpn Upon S•le. Notwlthlttndlng •nythlng to the contrery contained herein, a P•ltY 

mty termintte thla AgrHment n to • apeciftc opereting •r•• or portion thereof of such 

Ptrty if such P•rty 181Js or otherwile trensfera the •r•• or portion thereof. The P•rty lhtll 

provide the other P•rty wilh •t lent ninety (80} caltrtd•r d8ya' prior written notice of auc:h 

termndon. which shall bt effective on the d8te specified In the notice. Notwlthatandlng 

temW\ation of thil Agreement n to • apeciftc opereting •re•. this Agreement shall rtmllin 

in fuU forca end effect in the remtining operetlng •re•• · 

1 i'bjllly ypon Teanin•tion. Termlndon ofthil Agreement. or •ny ptrt hereof. for •ny 

cau.. sh•ll not rele ... either Party from •ny !lability which at the lime of terminatioti !'!~ 

alretdy tccrued to the other P•rty or which there• fter accrues in •ny respect to any •ct or 

111-1 
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omiliieion occurring prior to the tennindon or from an obligation whictl II apr.-, .....S i1 

thil Agreement to suN!Ye te"'*'don. 

3. AmtndmerJtl. Any emendment. modllcatlon, or supplement to this Agreement mu1t be in writing 

and ligned by an authorized reprnentdw of HCh Perty. The term "thhl Agreem.nt" ahalllndude 

future amendments, modilcationa. and supplements .. 

4. Apjgnment. Any alignment by either Perty of any right. obligation, or duty, in whole or in pM. or 

of any interest. without the wribn consent of the other Party shall be void, uc:ept that elher Party 

may assign aU of Its rights, and delegate Its obligations. liabllilles and dute. under thll Agreement, 

elher in whole or in pM. to any entity that II. or that wa immediatlely JRC8dinQ sud\ ·;a .mere. a 

Sublidiary or~ of that Party wilhout consent. but wilh wrillan nollcellon. The ~ 

of an alignment lhall be condllloned upon the aaignee'a wrillan ~ of the rWD, 

obligations .• and duties of the aligning Party. 

5. Authority. Each person whole lignature appears on thil Agreement represents and warrants U\llt 

he or she hu authority to bind the Party on whole behalf he or she hu enc:uted thil Agreemei':! 

6. Bnponati!y for Pmntnt. GTE may charge VAST-TEL and VAST-TEL will pay GTE a deposit 

before GTE II requited to perform under thil agreement It the CLEC hu not established a good 

payment hiltofy wilh GTE. Such depod will be cak:ulat.d baed on GTE' a estimated two-month 

charges to VAST-TEL using VAST-TEL's forecut of resale linea and unbundled loops and poets. 

Interest will be paid on the deposit in accordance wilh lt8te requirements for end user deposb. 

7. BIMng •nd Pmntot. Except u provided eiMwhefe in this Agreement and where applicable, in 

conformance wilh MECAB and MECOD g~. VAST-TEL and GTE agree to exchange au 
Information to accum.ty, reliably, and properly order and bill for features, functions and seMcel 

rendered under this Agreement 

7.1 

72 

7.3 

7.4 

Clllldt- If one Plrty disputes a billing statement Issued by the other Party, the billed Party 

shall notify Provider in writing regarding the nature and the bail of the dispute wilhi'l six (S) 

months of the statement date or the dispute shall be \Wived. The Patties shall diligently 

wont toward resolution of all billing ilsuel. 

Lilt payment Charao. If any undisputed amount duo on the billing statement is not 

received by Provider on the payment due date. Provider may charge, and Customer 

agrees to pay, at PnMder'a opllon, m.r.t on the put due balance at a rea equal to the 

1e1ur of the interest rea. set forth In the applicable GTEIContel stat8 accea tariffs or the 

GTOCIGSTC FCC No. 1 tariff, one and one-half percent (1%%) per month or the 

maimum nonusunoua rea of ~rarest under appicablelaw. Lata payment chargeasha11 

be Included on the next stat.ment. 

Put QIJI. Payment II due tl*ty (30) calendar days from the bill date. 

&dll- Either Party may conduct an audit of the other Ptrt(a books and records ~ 

to the ~~~ provided under thil AgrHment. no more frequently than once per tMtve 

(12) month period. to evaluate the other Pert(a accuracy of billing, date end Invoicing In 

accordance wilh thil Agreement Any audit shall be performed u follows: (i) following at 

least thirty (30) Buainna Days' prior written notice to the audited Party; (i) subject to the 

reasonable scheduling requirements and limitations of the audited Party: (i) et the audillng 

Party's sole cost and expense: (rv) of a reasonable scope and duration; (v) in a manner ao 

aa not to interfere with the audited Party's buain111 operations; and (vi) in compliance with 

the audited Party's security rules. 

111-2 
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a. Bj1djng Elflct. Thia Agreement shall be bhing on and inure to the benefit of the ~ 

suc:ceaors and permibd aaigns of the ParUe.. 

9. CtP'cjty PlwnnjJg 'ad Fort! •pug. Wit*' U*ty (30) dwys from the effeetM date of thil 

~the Pettia agree to have met and devei()Jied joint planning and tor.calllag 
re.pondMes which are applicable to locaiiiNic:es. Such responsibilities lhllllndude but are not 

limited to the following: 

9.1 VAST-TEL wit furnish to GTE information that provides for state wide annual forecall o~ 

ordet ac:tMty, in-MMce quantity forecata. end fac:Wty/demand forecata. 

92 VAST-TEL shall notify GTE prompCiy of changes grelt8r than t.n percent (10%) to cunn 
fcncata (lncrNM or deere ... ) that genena a shift In the demand c:ww for the follooMng 

forecasling period. 

10. ComDtilnct wlh Lawa•nd Regulations. Each Party shall comply with all federll, state. and local 

statutes, regulations. rules. ordinances. judicial decisions. and administrative rulings applicable to 
its performance under ltlil Agreement. 

11 . Confidentilllnfoanation. 

11 .1 ldtntitlcttipn. Either Party may disdose to the other proprietaJY or conftdentlal cuslomer, 

t8Chnical, or businiSa information in wribn, graphic, oral or other tangible or Intangible 

forms rconftdentiallnformationj. In order for information to be considered Conftdential 

lntormdon undef thil Agreement. It mull be marked "Confidential" or "Proprietary," or 

bear a I'Mftdnq of limillt import. Orally or vt.uaJiy disdosed information shall be deemed 

Confidential Information only if contemporaneously Identified u such and reduced to 
wrilnq and delivered to the other Party wiltt a statement or martcing of conftdentillity witt*' 

U*ty (30) calendll days aft8r oral or vilual dildosura. 

Nolwihltandinq the foregoing, preorders and aJI orders for SltYices placed by VAST-TEL 

pursuant to thil Agreement. and Information that would constitute customer proprietary 

networtt Information of VAST-TEL end user customers pursuant to the Act and the rules 

and regulations of the FCC. as well u recorded usage information with respect to VAST­

TEL end users. whether disclosed by VAST-TEL to GTE or otherwise acquired by GTE In 
the course of Its performance under this Agreement. and where GTE is the NANP Number 

Plan Administrator. VAST-TEL Information submitted to GTE In connection with such 

raepo~llibillies shall be deemed Confidential Information of VAST-TEL for all purposes 

under this Agreement whether or not spec:ifk:ally martted or designated a conftdential or 

propneqry. 

112 Hlndllng· In order to protect such Confidential Information from improper disdosure, each 

Party agrees: 

(a) That all Confidential Information shall be and shall remain the exd\IM property of 

the source: 

(b) To limit accea to such Confidential Information to a&.1hortzed employees who heve 

a need to know the Conftdentilllnformation for performance of this AgrHment: 

(c) To kHp such Confidential Information confidential and to usa the same level of care 

to prevent disdosure or unauthoriZed use of the received Confidential Information u 
it exercises in protecting Its own Confidential Information of a similar nature; 

010).411l 111-3 
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(d) Not to copy, publish, or disdose such Contldentiallnformdon to OChers or authorim 

anyone elM to copy, publllh. or dildou auch Conftdantiallnformalion to othera 

without the prior written appoval of the source: 

(a) To return promptly any cop6es of such Confidential Information to the source alb 

request and 

(f) To use such Confidential Information only for purpoMS of tuttang wont or ...W:. 

performed hereunder and for other purposes only upon such tenns a may be 

.,..c:t upon between the Parties in writing. 

11.3 E!FJ"*nn. These obligations shall not apply to any Conftdentiallnforrndon that wa 

legally in the recipient's poaanil)fl prior to receipt from the source. wa raceived in good 

t.lh from a ~ party not subject to a confidential obligation to the source, now ia or 1at11r 

~ publicly known through no breach of confidential obligation by the reciPent. wa 

developed by the reapent without the developing persons having acc:ea to any of the 

Contldentiallnformalion reeeiwd in confidence from the source. or thalia requhd to be 

dilc:loud pursuant to subpoena or other process iAued by a court or administrative 

agency having awopriate jurisdlc:tion. provided, however. that the redpient shall give prior 

notice to the source and shall reaonabty cooperate if the ~~r.e deems it nec:eaary to 

seek protec:tN. arrangements. 

11.-4 ~- The obligation of confidentiality and use with respect to Conftdantiallnformation 

dlldoMd by one Party to the other shaiiiUMve any termination of this Agreement for a 

period of three (3) years from the date of tha Initial disclosure of the Confidential 

Information. 

12. ~- Where consent. awoval, or mutual agreement Is required of a Party, it shall not be 

urnasonabty wihheld or delayed. 

13. fmust. VAST-TEL uaumes responsibility for all fraud uaoc:iated with its end user customers and 

accounts. GTE shall bear no responsibility for. nor il l required to investigate or make adjustment~ 

to VAST-TEL's account in cues of fraud. 

1-4. Rolmburyment of ExpeDHJ. In performing under this Agreement GTE may be required to make 

expenditures Of' otherwise incur costa that are not otherwise reimbursed under this Agreement In 

such eYtnt GTE ilentlaed to reimburlament from VAST-TEL for all such costs. For all such coa 
and expenses GTE shall receive through NRCs the actual costa and expenses incurred. inctudlng 

labor coa and expenses. overhead and ftud charges, and may inctude a reasonable contrbltion 

to GTE's common costa. 

15. pilputt Rnolytion. 

15.1 Altlm!djyl to U!iqdon. Except as provided under Section 252 of the Ad with respect to 

the appi'OYal of this Agreement by the Commission. the Parties desire to resolve disputel 

ariling out of or relating to this Agreement without litigation. Accordingly, except i>:! action 

seeking a temporary restraining order or an injunction related to the purposes of this 

Agreement. or suit to compel compliance with this dispute resolution procea. the Parties 

agree to use the follOWing alternative dispute resolution procedures as the sole remedy 

with respect to any controversy or claim arising out of or relating to this At;i eement or its 

breach. 

~tFL II~ 
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15.2 Ntggtiltlorp. At the wribn ~ ofa PMy, eKh PartywillappoinU knowied~. 

reeponsible reprauntative to meet and negoUte in good fallh to reeolve any dilputa 

ariling out of or relating to thll Agreement. The Partin intend that th ... negotiations be 

conducted by nOfH8wyer, bulineaa r~. The location, format. frequency, 

durdon. and condUiion of th ... dilallliona shall be left to the dilcr.cion of the 

,.... ... ,ltalives. Upon agreement. the repreMntatives may utilize other alt8mdve dilpute 

reeolution procedures such u mediation to aailt In the negotiations. Dilcuuions and 

correspondence among the represehtdves for purpoMS of th ... negotidona shall be 

trMa.d es confidential informatlpn developed for purpoMS of ..a1ement. eumpt from 

dillcovery, and shall not be admiaible In the artllratlon d81Cribed below or In any 1-.uit 

wllhout the concurrence of all Parties. Documentlldentttled In or provided wllh such 

communicatlona. which are not~ for purpoaes of the negotldot•. are not 10 
eampted and may, if othefwiM dilcovwable, be~ or othei:Jiae admileible, be 

admitted In 8Yidence, in the arbltrdon or lawsuit. 

15.3 Ad!llrdon. If the negotiatioros do not resolve the dispute within sixty (60) Busin ... Days of 

the initial written request. the dispute shall be submitted to binding artlilrfton by a lingle 

artlitrator pursuant to the Commercial Arbitration Rules of the American Arbitration 

Assoc:iation except that the Parties may select an arbitrator outside American Arbitr8lion 

Assoc:iatlon rules upon mutual ag:-eement. A Party may demand such arbitration in 

accordance with the procedures set out In thole ruies. Dilc:overy ahall be controlled by the 

artllrator and shall be peunlbd to the exa.nt at out In thil section. Each Party may 

submit In writing to a Party, and that Party shall10 resJ)Ond to, a muimum of any 
combi\atlon of thirty-five (35) (none of which may haw subparts) of the following: 

inlllnogatories, demands to produce documents, or requests for admiaion. Each PMy II 

aAio enlilled to take the oral depolilioi 1 of one indMdual of another Party. AdcMional 
dilcovery may be pennittad upon mutual agreement of the Parties. The artlitratlon hearing 

ahall be commenced within sildy (60) BUiinea Cays of the demand for arbltrdon. The 

artlitration shall be held In a mutually agreeable city. The artilmor sn.&l control the 

ICheduJing 10 a to procea the mabr elq)adilioully. The Parties may autlmit wribn 

briefs. The artlitrator shd rule on the dilpute by ilauing a wribn opinion within lt*ty (30) 

BUlin ... Days after the close of hearings. The times apec:ifled In thil section may be 

extended upon mutual agrHment of the Parties or by the arbitnitor 1100n a showing of 

good cause. Judgment upon the award rendered by the arbitrator may be entered in any 

court h~ jurisdiction. 

15.4 fmr!'td Arbilrltjon prpctdyrg. If the issue to be resolved through the negotiations 

referenced in Sadlon 15.2 directly and materially affec:ta seiVIce to either Party's end user 

CUitomers, then the period of resolution of the dispute through negotiations before the 

dilpute Ia to be submibd to binding arbitration shall be five (5) Business Days. Once such 

a seiVIce affecting dilputa Ia submitted to artlilration, the arbitnition shall be conducted 

pursuant to the expedbd procedures rules of the Commercial Artlintlon Rules of the 

American Alblbatlon Alaoc:iatlon (i.e., rul• 53 through sn. 
15.5 ~. Each Party shall bear Ita own costa of th ... procedures. A Party seeking discovery 

shall reimburse the resi)Ondlng Party the costs of production of documents (including 

search time and reproduction costa). The Parties shall equally IJ)6it the f ... of the 

artllration and the arbitrator. 

15.8 Continyoys Seryjct. The Parties shall continue providing sei'Vices to eKh other during the 

pendency of any dispute resolution procedure. and the Parties shall continue to perform 

their obligations (including making payments in &ccordance with Article rv, Section 4) in 

accordance with this AgrHment. 
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18. Entlnt Aarnm!Dt· Thil Agreement const11uta the entire agreement of the Paniea peltllilil~g to the 
subject maa.r of this Agreement and supet"Mda all prior agreements, nagotidons. propoula, 
and representations. whether written or oral, and all contemporaneous oral agrMments, 
negotiations. proposals. and reprasentdons conceming such subject mau.r. No rapraantdons. 
undermndinga, agreements. or warramt.. expnlled or implied, haw bMn made or relied upon 
In the making of this AgrMment other than those apec:iflcally set forth herein. 

17. Emtnaa· Except a~ set out In this Agreement. each Party shall be _.ly responsible 
for b own expensa invofvad in all adMiies ralaWd to the subject of this Agreement. 

1 e. Foret Malty[!. In the ewnt petfonnanc:. oft~* AarMIMnt. or any obllgdon hefeunder, ileiMr 
directly or illdlredly ~. r..utcUd. or lnWferad wilh by ru.on of Ira, flood, Ml1hqueU or 
lba acta of God, wara. revolution, cMI commotion, nploeion, acta of pubic enemy, ambergo, acta 
of the government In b soveraign capec:ily, labor dlftlcultles, Including wilhout llmlldon, strbl, 
slowdowns. pic:Uting, or boycotla. unavU8billty of equipment from vendor, changes requested by 

Cuatomer, or any other circumaances beyond the reasonable control and without the tautt or 
negligence of the Party affec:tec:t, the Party affected. upon giving prompt notice to the other Party, 
shall be excused from such performer a on a day-to-day baia to the ext.nt of such prevention. 

restriction, or interfaranca (and the other Party ahalllikewiN be excused from performance of b 
obligations on a day.to-day baia until the delay, ratrk:tion or Interference haa ceased); provic»d 
however. tMt the Party 10 affected shall usa dillg.m efforts to avoid or remove such cauaes of 
nonperformance and both Patties shall proceed whenever such ~~ are removed or ca .... 

19. Good Flilb Ptr1ormanct. In the performance of thtil obligations undtr this Aortement. the Part6tl 
lhall act in good fallh. In lituations in which notice, consent. awoval or similar action by a Party II 
permitlad or required by any provision of this Agreement. such action shall not be unreasonably 
det.yed. withheld or conditioned. 

20. Ggytrni1g LIW. Thil AgrMment shall be govamed by and conttrued in accordan<:e with the 
T~mmunicdons Act of 19SMS. appicable federal and (to the extent not Inconsistent therewith) 
domestic laws of the state where the MMc:a are provided or the tadllles reside and shall be 
aubfact to the exclusive jurisdiction of the courts therein. 

21. Stlndard practicg. The Parties acttnowledge that GTE shall be adopting some Industry standard 
practicas and/or establllhing b own standard practices to various requirements httreunder 
applicable to the VAST-TEL industry which may be added In the Guide. VAST-TEL agrMS that 
GTE may implement such prac::lica to sdlfy any GTE obligations under thil Agreement. A copy 

ha t;een provided to VAST-TEL and II~ by reference into this Agreement. 

22. Httdjngl. The hMdlngs in thia Agreement are inaert8d for converliance and identiftcation only and 

shall not be considered In the rrt.rpretdon of this Agreement. 

23. l!!dtpeodlfJt ConlrJetor Btl!tjgnlbil. The peraons provided by each Party shall be solely that 
Party's employMS and shall be under the sole and exclusive direction and control of that Party. 
They lhaU not be considered employees of the other Party for any purpose. Each Party shall 
remain an independent contrac:tor with raspec:t to the other and lhall be responsible for compianca 
with all laws. rula and regulations involving, but not Hmited to. employment of labor, hours of labor, 
health and safety. woridng conditions and payment of -.--ages. Each Party shall also be respotllible 
for payment of Illes. Including federal. state and municipal Illes. chargeable or uaeaed with 
respect to its employen. such u Social Security, unemployment. wortcers' compensation. disability 
insurance. and fedel'lll and state withholding. Each Party shall indemnify the other for any loss. 
damage, liability, claim. demand, or penalty that may be sustained by reason of its faUure to comply 
with this provision. 
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24. Llw Enfprcement lnterflct. 

24.1 Except to the eDnt not available in connection with GTE's operdon of b own~. 

GTE IMU provide MYen day a weelcllwenty-four hour a day aai11ance to l8w enforcerMnt 

persons for emergency tra~. &Siiltance involving emergency traces and emergency 

information retrieval on customer invoked CLASS servicetl. 

24.2 GTE ~~grees to wont joinUy with VAST-TEL in security matters to support law enforcement 

agency requirements for ta~. traces. court orders. etc. Charges for providing such 

MNices for VAST -TEL customers will be billed to VAST-TEL. 

24.3 GTE will, In non emergency situations, infprm the requesting l8w enforcement agenc:M 

thllt the enck1Mr to be wire tapped. traced, etc. is a VAST· TEL CUitomer and shell ..... 

them to VAST-TEL. 

24.4 Subaequent to the execution and approval of this Agreement by the Commlllion, the 

patties shall establish a separate contract or authorization ~~greement specffic to the 

Nuisance Call Bureau (NCB) and Security Control Center (SCC) for CLEC procedures 

which will be in compliance with applicable state and federal laws. 

25. U.bl!lly •nd l!!dtfDnjly. 

2S.1 l!ldtmnjflclllon. Subject to the limitations Ht forth to Section 25.4 of thla Attiele Ill. each 

Party agran to rele .... indemnify, defend, and hold harmless io';~ other Party from all 

to.es. dliima. demands. damages. expenses. sua. or other actions. or any liability 

whatsoe\ler, including, but not timited to, costs and ettomey's f .... whether suffered, 

mede, instluted, or aaerted by any other party or person, for invllion of priv8cy, personal 

infury to or death of eny person or persons, or for loaes, damages, or destruction of 

property, whether or not owned by others, proximately ceused by the indemnifying Pllty's 

negligence or willful misconduct regardless of form of ldion. The indemnifted Party 

egrMS to notify the other Perty promptly, in writing, of eny written cllima, lewsuitl, or 

demands for which It is claimed thet the indemnifying Party is responsible under this 

Section and to cooperate in every reaonable way to facilitate defense or settlement of 

claims. The indemnifying Party shall haw complete control over defense of the cue and 

over the terms of any proposed settlement or compromise thereof. The indemnifying Perty 

shall not be liable under this Section for settlement by the indemnified Party or any claim, 

laMuil. or demand. if the indemnifying Party has not epproved the settlement in advance, 

UlNa the indemnifying Perty hn had the defense of the claim, lawsuit. or demand 

tendered to it In writing and hn tailed to aaume such defense. In the event of such failure 

to a.ume defense. the indemnifying Perty shall be lieble for any renoneble settlement 

made by the indemnifted Party without approval of the indemnifying Party. 

25.2 End lJitr a!!d Conttnt-Bt!atld Clljnl. Each Party ~~grees to rele .... indemnify, defend, 

end hold harmleu the other Perty, itlaftlllates, and eny third-party provider or operator of 

FKilitles involved in the prcM.ion of services (collectively, the "Indemnified Perty") from all 

lolles. claims, demands. damages, expenses. suits. or other actions. or any liatlllty 

wMtloevar. including, but not limited to, costs and attomey's fees. suffered. made, 

inltilutad. or .... rted by eilher Perty's end users ~~gainst en lndemnifted Party lrising from 

services. Each Party further agran to release. indemnify, defend, and hold harmless the 

Indemnified Party from ell losses. claims, demands. damages, expenses, suits. or other 

actions. or eny liability whatsoever. including, but not limited to. costs and ettomey's f .... 

suffered. made. instituted. or asserted by any third party against an Indemnified Party 

arising from or In any way related to actual or alleged defamation. libel, slander. 
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interference with or miaappropridon of proprietary or creatlw right, or eny oCher Injury to 
any person or property arising out of content trenamibd by the lndemnitled Party or such 
Party's end users. or any other ad or omiaaion of the Indemnified Party or auc:h PartY- end 

users. 

25.3 DISCLAIMER. EXCEPT AS SPECIFICALLY PROVIDED TO THE CONTRARY IN THIS 
AGREEMENT. GTE MAKES NO REPRESENTATIONS OR WARRANTIES TO 
CUSTOMER CONCERNING THE SPECIFIC QUALJTY OF ANY SERVICES PROVIDED 
UNDER THIS AGREEMENT. PROVIDER DISCLANS. WITHOUT LMTATION, ANY 
WM.RAHTY OR GUARANTEE OF MERCHANTABIUTY OR FITNESS FOB A 
PART1CULAR PURPOSE, ARISING FROM COURSE OF PERFORMANCE. COURSE OF 
DEALING, OR FROM USAGES OF TRADE. 

25.4 Linltdon of Uab!lily. Each Party's liability, whether In contract. tort or otherwile. shall be 
limUd to dirac:t damages, which shall not exceed the monthly chargea, plus any related 
COitllexpanMs GTE may recover. induding those under Section 14 above. for the MMcel 
for the month during which the claim of liability arose. Under no circumstance shall ellher 
Party be r...,onsible or liable for indHct. incidental. or consequential damages, Including, 
but not limited to. economic lou or lost bulinea or profits. damages arising from the use 
or performance of equipment or aoftw8re. or the loa of use of aoftw8re or equipment. or 
any acceaories attached thereto. delay, error, or losa of data. Should either Party provide 

acMce. make recommendations. or supply other analysis related to the aervicea described 
in this Agreement. this limitation of liability shall apply to provision of such advice, 
recommendations. and analysis. 

25.5 lntllftctual proptrty. Neilher Party shall haw any obllgdon to defend, indemnify or hold 

harmlea, or acquire any licenaa or right for the benefit of. or owe any other obligation or 
1\.v. any liability to, the other baaed on or ariling from any claim. demand, or proceeding 
by any third party alt.ging or ... rtlng th8t the usa of any c:ireuit. aJ)pllratus, or syatem, or 
the UN of any aoftwara, or the performance of any HMc:e or method, or the pnMiion or 
Ull of any fadliliel by elher Party under thil Agreement constitutes direct or contrfbutory 

infringement. or misuse or miaappropridon of any patent. copyright, tradamari(, trade 
secret. or any other propriemry or intatledual property right of any third party. 

26. Multiple Counttr;ana. This AgrHment may be executed in multiple counterparts. each of which 
shall be deemed an original. but all of which ah:IU together constitute but one and the same 
document 

27. No Third P•nv Bentflc!l!dn. Except u may be apeciftc811y aet forth in this AgrHment this 
Agreement does not provide and shall not be coDIUUed to provide third parties with any remedy, 
claim, liability, reimburaement. cause of action, or other right or privilege. 

28: H*D· Any notice to 1 Party required or permibd under this Agreement shall be in writing and 
shall be deemed to have been received on the date of Mrvice if aerved personally, on the date 
receipt is acknowledged in writing by the recipient if deliYered by regular U.S. mu. or on the date 
stated on the r~ if delivered by cel1ltled or regiltered m-. or by a courier aervice that otaina a 
written receipt. Upon poor immediate oral~~graement of the parties' designated recipients identiled 

below. notice may also be provided by fac:simile, Internet or electronic messaging system, which 
shall be effective if sent before 5:00p.m. on that day, or if aant after 5:00p.m. it will be effective on 
the next Business Day following the date sent Any notiCe shall be delivered using one of the 
altamatives mentioned in this section and shall be directed to the applicable address indicated 
below or such address as the Party to be notified has designated by giving notice in compliance 
with this section: 
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lftoGTE: 

If to VAST-TEL: 

29. prptection. 

GTE Florida lncorpor8ted 
Allantion: Alalltant Vice President/Associate General Counsel 
BUiinesa Oevetopment & Integration 
600 Hidden Ridge - HQE03J43 
INing, TX 75038 
Telephone Number: 972n18~381 
Fac:limile Number: 9721718-3403 

and 

GTE Florida Incorporated 
Aan: Olrec:tor-Whol ... le Contract Compliance 
Network SeMc:ea 
600 Hidden Ridge - HQE03052 
Irving, TX 75038 
Telephone Number: 9721718-5988 
Facsimile Number: 9721719-1519 

Vat-Tel Communicatlons, Inc. 
Allention: Melisu Covert 
1703-A 1811 Street 
Bndgeport. TX 78426 
Telephone Number: 9-401883-6678 
Fac:Unile Number: 9401883-SSn 

28.1 lmpajrmtnt of Stndce. The charactariltlcland methods of operation of any circub, 
facilities or equipment of either Party conn.cted with the seNices, facilities or equipment of 
the other Party pursuant to this Agreement shall not interfere with or impair seMc:e over 
any facilllln of the other Party, its aftlllated companies. or its connecting and concurring 
carriers involved in its seMc:es. cause damage to its plant. violate any applicable law or 
regulation regarding the invasion of privacy of any communications carried over the Party's 
fac:ililies or create hazards to the employees of either Party or to the public (each 
henliNifter referred to u an · Impairment of Service1. 

282 BnoJutjon. 1r elher Party caUMS an Impairment in SeMc:e. the Party whose networK or 
MMc:e-il being imp8ired (the ·lmpeired Party") shall promptly notify the Party causing the 
lmpMment of SeMc:e (the "Impairing Party") of the nature and location of the problem and 
th8t. un!Ma promptly reditled, a temporary discontinuance of the use of any circuit. facility 
or equipment mey be reqund. The lmptliring Party and the Impaired Party agree to work 
together to abmpt to prompt!y resolve the Impairment of Service. If the Impairing Party is 
unable to promptly remedy the Impairment of Service. then the Impaired Party mey at b 
option temporarily discontinue the use of the affected circuit. facility or equipment. 

30. ~- Any news release, public announcement. advertising, or any form of publicity pertaining 
to this Agreement. prCMiion of seMc:es pursuant to it, or association of the Parties with respect to 
provilion of the .. rvices described in this AgrHment shall be subject io prior written approval of 
both GTE and VAST-TEL 

31 . Bogulltory Aaoncy Control. Thil AgrHment shall et all timos be subject to changes. 
modifications. orders. and rulings by the Federal Communications Commission and/or the 
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applicable state utility regul.tory commiaion to the extent the aubltance of thla Agreement II or 

bec:omea aubject to the jurildic:tion of auch agency. 

32. ChiMM jn LIIQII Beq\Qrn • . GTE and VAST-TEL further egree tMt the tenna and concMiot• 

of thia Agreement were compoaed In Ofder to effec:tua the legal req~ In effect at the time 

the Agreement was produced. Any moditlcationa to those requirements wil be deemed to 
automatic:ally aupersede any terms and condillons of thlia Agreement 

33. Elbtc!jyt om. This Agreement will be effective only upon edCUtion and delhrery by both Partee 
and approval by the Comi•illion in ac:cordance with Section 252 of the Ad.. If .. ~ or 
changea or rnodHk:ations ther.to are subject to approval of a regulatory agency, the •effec:lve a.· 
of this Agreement for aucn purpose~ will be ten (1 0) au.~n .. Oaya an.r auch approval or In the 
event .. AQrMment II dwelaped In whoM or in pert through a~bllidlcwl, lidy (80) &-.-0.,. 
after auch approval. Such ct.- (i.e .• ten (1 0) or,lf ~. lidy (80) B-... Days aftlw the 
approval) abaU become the ·e~ date• of thla AgrMment for all purpoaes. 

34. Beqylatorv Millers. Each Party aball be responsible for obtaining and keeping In effect all FCC, 

state regulatory commiaion. franchiM authority and other regulatory approvals that may be 
required In connection with the performance of ita obligations under thla Agreement 

35. Bylt of Corwtryclign. No rule of construction requiring intltfp"etation ag.nt the drafting party 

hereof aball appty In the interpretation of thla Agi'Mment 

38. Std!on Beftrtncn. Except as othetwiu spec:ifted. reference. l'.'i!!Vn an Altic:le of this Agreement 

to a Section refer to Sec:tions witt*1 that ume Altic:le. 

37. Stntjct Sllodardl. 

37.1 The Partes will provide a level of service to Nc:h other with respect to Resale unci« .. 
Agfeement In compliance with the no~ requirements of the Act. GTE will 
~appropriate allllllllical testa or pedonnance criterion to Include detailed invedgdon, 

where requftd, to verify auch non-diic:rirnin level of aeMc:e. 

37 2 Each Party may provide input to the various telecommunicationa industry foruma de~ 

national ataodardi for methods of quality measurement. Subaequent to adoption of 

iiMdard lnduatry meaurementa the Parties sbaJI wortc towards inplementing those 

mulually llgfMd upon GTE aupported meeaurement~ neceeeary for their quality aaurance 

rellllonshlp of MMcn auppled by GTE. Prtor to adoption of Industry guidelinea GTE will 
make avMable. upon request through GTE'a account management. monthly CLEC 

llllndard repor1a with compariaona in performance compiled on a rolling three-month 

b*. 

37.3 The parliei will alert each other to any networlk evanta that can result or have reaulted In 
aeMc:e interruption, blocked calli, and/or changealn networlt performance. 

38. Stytratjl!ly. If any proviiion of thia AgrHment II held by a court or regulatory agency of~ 

juriidiction to be unenforceable. the rest of the Agreement aball remain in ~~~~ force and effect and 

ahaJI not be affected unl .. removal of that proyiaion reaulti, In the opinion of eilher Party, In a 

material change to this Agreement. If a material change aa described In thla paragraph occu,. aa 

• reault of action by a court or regulatory agency, the Partial ahall negotiate In good faith for 

replacement language. If replacement language cannot be agreed upon witt*1 a reaaonable 

period, either Party may terminate this AgrHment without penalty or liability for such termination 

upon written notice to the other Party. 
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38. SubcQntiJctQm. Provider m~ enter Into aubcontrada wllh third pattlea or a..._ for the 
performance of any of Provider's duties or obligations under this Agreement 

-40. SybstgutnS Law. The terms and conditions of this Agreement shall be aubjec:t to any and all 
applicable taw.. ru .... or regulations that aubeequently m~ be prescribed by any federal, state or 
local governmental authority. To the extant reqund by any auch aubMquently prescribed law, 
rule, or regulation. the Parties agree to modify, In wrillng, the affected term(s) and condlion(s) of 
this Agreement to bMg them into compliance with auch law, rule. or regullllion. 

-41 . Ilaa. Any state or local excise, sales. or UN tuM (exduding any tax. !Ned on Income) 
r.wting from the performance of this Agreement ahaJI be borne by the Party upon which lt'.e 
obligation for payment II Imposed under applicable law, ev.n tf the ~to collect and r.mt 
such tax. II placed upon the other Party. The collecting Party shall ct.ge and collect from the 
obligated Party, and the obligated Party agrees to~ to the colledlng Party, aU applcable -... 
except to the extent that the obligated Party notlftea the collecting Party and provides to the 
collecting Party appropriate documentation as GTE requires that qualiles the obligated Party for a 
full or partial exemption. Any auch tax• shall be shown u separate Items on applicable billing 
documents between the Parties. The obligat8d Party m~ contest the same in good fallh, at b own 
expense, and shall be entitled to the benefit of any refund or recovery, provided that such Party 

shall not permit any lien to ellilt on any aaet of the other Party by reason of the contest The 
cotlec:ting Party shall c:ooperata in any such contest by the other Party. The other Party will 
indemnify the collecting Party from any sales or UN taxes that may be subuquently levied on 
peymenta by the other Party by the collecting Party. 

41.1 Ill- A charge which II statutorily impoud by h state or local jurildldlon and is eilher 
(a) Imposed on the ..u.r with the seller hiVing the right or responsitlllity to paa the 
charge(s) on to the purchaser and the seller is responsible for remitllng the charge(s) to 
the state or local jurisdiction or (b) lmpoMd on the purchaser with the seller having .n 
obligation to collect the charge(s) from the purchaser and remit the charge(s) to the stat8 
or local jurisdic:tion. 

Taus shall include but not be limited to: federal excise tax, statellocel sales and UN tu. 
stlltallocel utility user tax. mtenocal telecommunication excise tax, statenocal gross 
receipts tu. and local school tax•. Tun shall not include income. income-like. groa 
rec:eipta on the revenue of a provider, or property taxes. Tu• shall not include l)llyroll 
withholding tun unless specifically requftd by statute or ordinance. 

412 FtniRtqylltpry SurcbJran- A charge imposed by a regulatory authority, other agency, 
or raultlng from a contractual obligation. in which the seller is responsible or requWed to 
collec:t the feeJaurcharge from the purchaser and the seller is responsible for remitting the 
charge to the regulatory authority, other agency, or contracting l)llrty. 

-42. TrJdemarlslaod Tntdt Nama. Except as specifically set out In this Agreement. nothing in this 
AQrHment shall grant auggest. or Imply any authority for one Party to use the name, trademanca. 
service martca. or trade names of the other for any purpose whatsoever. 

-43. Wild!. The faUure of either Party to Insist upon the performance of any provision of this 
Agreement. or to exercile any right or priyllage granted to it under thll AgrHment. shall not be 
construed as a waiver of auch provision or any provisions of this Agreement, and the same shall 
continue in full force and effect. 

44. TBD Prien. Numerous provisions in this AgrHment and its Attachments refer to pricing principia. 
If a provision references prices in an Attachment and there are no corresponding pricn in auch 
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Abchment. such price shall be contidered -r o Be Determined• (TBO). VIMtl respect to all TBO 

prices, prior to VAST-TEL ordering any such TBD Item, the Parties shall meet and confer to 
establilh a price. If the Parties .,, uMble to ruch -oreement on a price for such bm, en intllrim 

price shell be aet for such lem that Is equal to the price for the nearest anelogoua item for which a 

price has been established (for eumple. if thtfW Is not ar. established price tor a non recuntng 

charge (NRC) for a spec:iftc aervice. the Parties would use the NRC for the ~analogous rftlll 

Mnlice for which there is an established price) . Any interim prices so aet shell be subject to 
rnodiftca1ion by any subeequent decilion of the Commission. If an interim price iii different from the 

rat. subeequentty established by the Commillion. any underpayment shall be J*d by VAST-TEL 

to GTE. and any overpayment shall be refunded by GTE to VAST-TEL. witt*' 45 BUiinea 0..,. 
aft8r the establishment of the price by the Commillion. 
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ARTlCLEfV 
GENERAL RULES GOVERNING RESOLD SERVICES 

1. ~· General regulations, terms and conditions governing nate applicationa, technical 
parametlrs, aeMc:e aYillablllty, deftnltlons and feature intlnlc::tiona, u described In the~ 
GTE intratatllocal. toll and acceu tariffs. appty to retail services made aVIIilable by GTE to 
VAST-TEL for resale prcMded by GTE to VAST-TEL. when appropriate, unlea otherwiM spec:ilad 

in this Agreement As appMd to seMc:a under thia Agreement. the term ·customer- contained In 

the GTERIWII Tariff shall be deemed to mean VAST-TEL· udeftned In thiiAQreamant. 

2. Uab!l!ly of GTE. 

2.1 lnem!ir;ebMy gf Tarttf LJablly. GTE's general &ability, u described In the GTE RIWII 
Tariff. does not extend to VAST-TEL's customers or any other third party. Ua!lility of GTE 
to VAST-TEL resulting from any and all causes ariling out of~. or any other items 

relating to this Agreement shall be governed by the liabiiity provilions contained in this 
Agreement and no other liability wtlatsoewr shall attach to GTE. GTE shall be liable for 

the individual services. facilities or elamantl that It separately provides to VAST-TEL and 
shall not be liable for the intlgration of components combined by VAST-TEL. 

22 YA&T-TEL Tariffl gr Cgntracta. VAST-TEL shall. in its tariffs or other contracts for saMces 
pnMdad to ita end users using servic:M otalned from GTE, provtde that in no case shall 

GTE be liable to VAST-TEL's end users or any third parties for any indirect. apac:ial or 
consequantlal damages, indudlng, but not llmbd to, economic loa or lost business or 
protb, whether foreseeable or not. and regard! ... of notification by VAST-TEL of the 
~of such damages and VAST-TEL lhalllndamnify and hold GTE harmless from 

any and all daims, demands, causes of action and llabilillas biSect on any reason 
wnatsoev.r from ita customers u pnMdad In thia Agreement Nothing in thia Agreement 

shall be daamed to ereltla third-party beneficiary relationship with VAST-TEl's end 

uura. 

2.3 Ng L.labjllly for Eqp[J. GTE is not liable for miltakn that appear in GTE's listings. 911 and 
other information databases. or for incorrect referrals of end users to VAST. TEL for any 
ongoing VAST-TEL seMc:e. uln or repair inquiries. and with rHI)ed to such mistakes or 
incorrec:t referrals. VAST-TEL shall indemnify and hold GTE harmless from any and all 
dalrns. demands, ca..,... of action and liabililiH whatsoever. inducing COlts, expenua 
and reaonab4a attomey'a f .. incu~ on account thereof, by third parties, induding 

VAST-TEL's end uaara or empiGY"S. For purposes of this Se<:Cion 2.3, mistakes and 
incorrect referrals shall not lndude matters ariling out of the willful misconduct of GTE or 
ita amp6oyeaa or agents. 

3. · Unauthorized Cbangn. 

3.1 prpctdyrn. If VAST-TEL submb an order for resold services under this Agraamant In 

order to provide MNlce to an end user that at the time the order Ia submiUed Ia obt8ining lis 
local Mrvices from GTE or another LEC using GTE resold services. and the end user 
notifies GTE that the end user did not authoriZe VAST-TEl to provide local exchange 
services to the end user. VAST-TEL must provide GTE with written documentation of 
authoriZation from that end user within thirty (30) Business Days of notification by GTE. If 
VAST-TEL cannot provide written documentation of authoriZation within such time frame, 
VAST-TEL must within three (3) Business Days tnereafter: 
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(a) naWy GTE to change the end u.r beck to the LEC prcMding MMce to the end UMr 

before the change to VAST-TEL was made: and 

(b) pnMde any end UMI' lnfonndon and billing recorda VAST-TEL ha otained 
relating to the end UMI' to the LEC pteYiously seNing the end user; and 

(c) nollfy the end user and GTE that the change back to the pr..mua LEC ha been 
made. 

Furthermore. GTE will bill VAST-TEL fifty dollars ($50.00) per arr.ct.d line to compenutle 
GTE for switching the end UMI' back to the original LEC. 

4. IIDQid of pwymtnt of Chama on Stry!ct. VAST-TEL is solely respo~llible for the peyment of ell 
charges for all aerW:es. fac:iilies and elements furrilhed under thlll AQrMment.lnduding, but nat 
limited to, calla originated or accepWd at b or its end users' seMc:e locations. If VAST -TEL falls to 
pay when due any and au charges billed to VAST-TEL under this Agreement. including any t.t. 
payment charges (collectively, "Unpaid Charges1. and any or all such charges remain unpllid 
more than forty-lYe (45) Businna Cays after the bill date of such Unpaid Charges excepting 
previously~ charges for which VAST-TEL may withhold payment, GTE shall notify VAST­
TEL in wriling th8t it must pay all Unpaid Charges to GTE within seven (7) BUiinea Cays. If VAST· 
TEL~ the billed charges. it shall. will*l said seven (7) day period, Inform GTE in wriling of 
which portion of the Unpaid Charges It dilputel, Including the specific details and reasons for the 
dilpute, unlea IUCh reuons have been pmioully provided, and shalllmmediltaty pay to GTE IJI 
undisputed charges. If VAST-TEL l'nd GTE are unable. wiHn thirty (30) BUIII'Iea Cays therea"-, 
to rnotve iauM related to the dilputed charges, then either VAST-TEL or GTE may file a requeet 
for artllration under Alticle Ill of this Agreement to rnotve those issues. Upon resolution of any 
dilpute hereunder. if VAST-TEL owea payment it shall make such payment to GTE with any late 
peyment charge under Article Ill, Section 7 .2. from the original payment due dm. If VAST-TEL 
own no peyment. but hes previously paid GTE such disputed payment, then GTE shall credit such 
peyment Including any late peyment charges. If VAST-TEl faills to pay any undilpuWd Unpaid 
Charges, VAST-TEL shall, at lluoleexpenae, wiltWI ftve (5) Businna Cays notify ita end userathllt 
their seMc:e may be disconnected for VAST-TEL's failure to pay Unpaid Charges. and that a end 
UMra must select a new provider of local exchange HMces. GTE m.y discontinue seMc:e to 
VAST-TEL upon failure to pay u~ charg• as provided in this Section 4. and shall have no 
liability to VAST-TEL or VAST-TEL's end users In the event of such disconnection. If VAST-TEL 
falls to provide such noliftcdon or any of VAST-TEL's end users faU to Hlect a new provider of 
HfVices will*l the applicable lime period. GTE may provide local exchange seMcel to VAST­
TEL's end uaera under GTE's applicable end UHf' tariff at the then current charges for the seMces 
being provided. · In this circumstance. othenMH applicable Hrvic:e establishment charges will not 
apply to VAST-TEL's end user, but will be aa ... ed to VAST-TEL. 

5. Unllwfyl U.. of Stntjct. SeMen provided by GTE pwwuant to this Agreement shall not be used 
by VAST-TEL or ita end users for any purpose In violation of law. VAST-TEL. and not GTE, shell 
be rnponlible to ensure that VAST-TEL and b end users use of services provided hereunder 
comply at all limn with a!lappicable lews. GTE may refuse to fumilh seMc:e to VAST-TEL or 
dilconnect pet1lculat seMen provided under this Agreement to VAST· TEL or, a appropriete, 
VAST-TEL's end user when (l) an order Is issued by a court of competentjurildtction finding that 
probable cause exiltl to believe that the use mede or to be made of the service Is prohibited by lew 
or (i) GTE Is notified in writing by a law enforcement agency acting within its jurildiction that any 
facility tumished by GTE is being UHd or will be UHd for the purpose of transmltllng or receMng 
gambling information in interstate or foreign commerce in violation of law. Termination of seMc:e 
shall take place •tier reasonable notice is provided to VAST-TEL, or as ordered by the court. If 
facilities have been physically disconnected by law enforcement oftlci81s at the premises where 
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located, and if there is not pr...m.d to GTE the written finding of a court. then upon lllqUelt of 
VAST-TEL and agrHment to pay restoral of service charges and other applicllb&e service charges, 
GTE shall promptly restore such service. 

6. Timing of Mtaagn. With rnpec:t to GTE rnoki measured rate local MNice(s), chargeable time 
begins when a connection is established between the calling station and the called station. 
Chargeable time ends when the calling station "hangs up,· thereby releasing the networit 
connection. If the called station "hangs up• but the calling station don not. c:hargMble time ends 
when the network connection is released by automatic: timing equipment In the network. 

7. prpcedyrn fgr prtqrdtrinq Ordering prgyjlignjnq. Etc Certain procedurae for preordering, 
ordering, provilioning, malntenanc:e and bUng and eledronic ~for many of theM 
functions are deseriOect In Apptndjr B. All COlli and expenses for any new or moclled eledronic 
interfaces VAST-TEL requirn that GTE dtarmines are Currently Availab6e and GTE~ to 
develop will be paid by VAST-TEL pursuant to Appendix B. The schedule for Implementation of 
any new or modified electronic interfaces will be developed by GTE according to industry standards 
and will be based upon the amount of work needed to design, tnt and implement the new or 
modified interface. 

8. LtUtrofAyUhgrizatign 

8.1 GTE will not rele ... the Customer Service Re-cord (CSR) cont.lnlng Customer Priority 
Network Information (CPNI) to VAST-TEL on GTE end user customer accounts unlea 
VAST-TEL ftrwt provides to GTE a wribn Letbtr of Authorization (LOA), signed by the end 
user cu.tomer, authorizing the rele ... of such information to VAST-TEL or if state or 
federal law provides otherwise, in accordance with such law. 

82 An LOA will be required before GTE will process an order for Mrvicn provided in casea in 
which the aut.c:riber currently receives Exchange Service from GTE or from a local service 
provider other than VAST-TEL. Such LOA may be a blanket LOA or such other form a 
agreed upon between GTE and VAST-TEL. • 

9. Cystgmer CgntllcJI. Except as otherwise provided in this AgrHment or as agreed to in a separate 
writing by VAST-TEl. VAST-TEL shall provide the exctusive interface with VAST-TEL's end user 
customers in connection with the marketing or offering of VAST-TEL seMen. Except as otherwise 
provided in this Agreement, in those instances in which GTE personnel are required pursuant to this 
Agreement to interface directty with VAST-TEL's end users, such personnel shall not identify 
themsetvela representing GTE. All forms, business cards or other businesa materials furnished 
by GTE to VAST-TElend users shall be generic in nature. In no event shall GTE personnel acting 
on behalf of VAST-TEL pursuant to this AgCHment proW:te information to VAST-TEL end users 
about GTE products or services unless otherwise authorized by VAST-TEL 
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ARTICLEV 
RESALE OF SERVICES 

1. ~. The purpoae of this Article VIs to deftne the Exchange Servic:ea and relllted V8ftical 
Futures and other servic:ea (collectively referred to for purposes of this Article V aa the "...W:.1 
that may be purc:haed from GTE and resold by VAST-TEL and the terms and conditions 
applicable to such resold aervic:es. Except as apedtlcally provided otherwlae in thil Agi'Hment. 
pnMaioning of Exchange Services for reaale will be governed by the GTE Guide. GTE will maU 
av8ilable to VAST-TEL for r ... le any Telecommunications SeNice that GTE currently offerl, or 
may offer herufter, on a retail balls to subscriber. that are not telecommunications catriera, 
except a qualitled by Section 2.1 below. 

2. Ttrms and Conc:litloDJ. 

2.1 Rntrjctlons on Rwle. The following reatridions shall apply to the resale of retail aeMcel 
by VAST-TEL 

2.1.1 VAST-TEL shall not reaall to one claa of customers a aeNice that Is offered by 
GTE only to another claA of customers in accordance wilh state requirements 
(e.g ., R-1 to 8-1 . disabled aervices or lifeline aervic:es to n~ualifylng customers). 

2.12 VAST-TEL shall not resell lifeline aenrices and services for the disabled. 

2.1.3 VAST-TEL shall not r...U promotional offerings of90 days or lea in duration. 
These prom.otional otferings are not available to VAST-TEL for resale. GTE will 
apply any applicable reaale discount to the ordinary rate for a retail service rather 
than the special promotional rate. 

2.2 !nttrim Unjyl111l Seryjct SyDQOrt CbJrgt for Wbo!eaale Seryjcn VAST-TEL Whel to 
reaeU GTE's Baic Exchange Reaidtntial and Business aervic:ea. It Is GTE's position that 
GTE's current intriiLA TA toll rates include implicit subsidies that support below-cost prices 
for other seMc:ts and thus promote universal service. This universal service support Is lost 
where a CLEC resells GTE's localaervice but does not resell GTE's intraLATA to!IIINice. 
For this reason. GTE will not resell Billie Exchange Resiba::tial or Business aervices 
unlea VAST-TEL pays the monthly interim universal service support chargeaet forth in 
~ndix A. GTE bttitves that this interim surcharge il required by state and federal law. 

The laWfulness of GTE's Interim surcharge is being addressed (or will be addresaed) by 
the Commiaion or a court of competent jurildiction. The parties agree that GTE will offer 
for resale Basic: Local Exchange Rtsidantial and Businea servicts at the avoided cost 
dillcount rata set forth in Appendix A wllhout the interim surcharge, but subject to the 
following terms and conditions: 

22.1 VAST-TEL agrees that within thirty (30) days after the effective date of a 
Commilaion or court order atllrming GTE's interim surcharge, VAST-TEL will (I) 
begin paying the monthly interim surcharge in accord wilh Appendix A. and 00 
make a lump sum payment to GTE of the tote! interim surcha'li~ retroactive to 
the effective date of this agr11ment. 

222 Notwithstanding any provision in this Agreement. GTE may, at its aole discretion 
and at any time. seek injunctive or other relief (i) requiring the CLEC to pay GTE's 
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interim surcharge or (i) requiring the Commiaion to immedi8tely lmpoee the 
interim surcharge. 

22.3 Nothing in this Agreement shall restrict or impair GTE from seeking injunc:liw relief 
or any other remedy at any time and in .any court regarding GTE's interim 
surcharge or the Commission's rejection or modiftcatlon of GTE's interim 
surcharge. 

2.3 Bntrictions on Discount of Betajl Soryjcn. Tho discount spedfted In Soction 5.3 herein 
lhall apply to all retail MMc:es oxcopt for the following: 

2.3.1 VAST-TEL may rosoU aoMc:n that are provided at a volume dllcount In 
accordance wlh terms and condlllons of applicable tartrr. VAST-TEL shall not 
aggregate end user lines and/or tratftc in order to qualify for volume dilcount. 

2.32 VAST-TEL may reseiiiCBIContract services without a discount and only to end 
user customers that already have such services. 

2.3.3 VAST-TEL may resell COCOT coin or coinloa line. however. no discount applies. 

2.3.4 VAST-TEL may r...U special ac:ceu; however. no discount apples. 

2.3.5 VAST-TEL may resell Operator Services and Directory :~.!ISistance as spociftod In 
Section 5.8 herein; hawfter. no discount applies. 

2.4 Bw!t to Otbtr CarritrJ. SeMc:os 8VIIilable for resale may not be uaod by VAST-TEL to 
provide accea to the local network as an alternative to tarified switched and special 
accea by other carriers, inducting, but not limited to: lnterexchange carriers, wAiea 
carriers, compotillve accea providers, or other ret.~ telecommunications providers. 

3. Ordering and Bj!Hng. 

3 .1 lpcll Stryjct Bequnt. Orders for resale of senrices will be placed utilizing standard Local 
SoMce Bequest ("l.SBi forms. GTE will continue to participate in industry forums tor 
developing service order/disconnect order formats and will incorporate appropriate industry 
standards. ComPete and accurate LSB forms (containing the requisite end user 
lnfonnation os dosc:ribod In the Guide) must be provided by VAST-TEL before a request 
can be ~.nod. 

32 

3.3 

3.1.1 GTE will accept orders for Aa4s Transfer of servic:n from GTE to VAST-TEL 
whole GTE is the end user's current local exchange company. GTE caMot 
provide an Aa4s Transfer of soMco from another CLEC selling GTE's services to 
VAST-TEL. 

Clf1!flcl!to of OQifltlng Authorjty. Whon ordering, VAST-TEL must represent and warrant 
to GTE that It is a certifted provider of local dial-tone service. VAST-TEL will provide a copy 
of lis Certificate of Operating Authority or other evidence of its status to GTE upon request 

Pktctorv Agjstanco Ustings. GTE shall include a VAST-TEL customer listing in its 
Directory Assistance database as part of the Local Service Bequest ("l.SB; procoss. GTE 
will honor VAST-TEL Custome(s preferences for listing status. including non-published 
and unlisted, as noted on the LSB and will enter tho listing in the GTE database which is 
used to perform Oltoctory Assistance functions as it appears on the LSB. 
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3.4 Nooi'IC\!n1nq Cbarpn. VAST-TEL shall be rnponlible for the~ of all 
nonrecurring charg" ("NRCs") applicable to resotd seMc:es (e.g., ir$111ation, cbangea. 
ordering charges) ulilt8d in Appendix A. In ~. NRC. for Field SeMc:e wo.~ 
(Installation/Repair requiring on site vilila will be charged from the appropciata tariff. No 
dilc:ount applies to nonrecurring charg ... 

3.5 Trlnsfers Between VAST-TEL lad AoQtber RtH!!er of GTE Seryjca. 'MMtn VAST-TEL 
baa obtained an end user customer from another r ... uer of GTE seMc:es, VAST-TEL will 
inform GTE of the transfer by submitting standard LSR forms to GTE. 

3.5.1 GTE cannot accept an order for Aa-la Transfer of MMc:e from one CLEC r .... llng 
GTE MIVicel to another reseller of GTE~. 

3.8 l.ocll CaiMng [)eta!!. Except for those MfVic:es and In thole areaa where measured 1"1111 
local service is available to end users, monthly billing to VAST-TEL does not Include local 
calling detail. However. VAST-TEL may request and GTE shall consider devetoping the 
ca~bllities to pnMde local calling detail in those areas where measured local service is 
not available for a mutually agrttable charge. 

3.7 prpcedurn. An overview of the procedures for preordtring, ordering, provisioning and 
billing for resold services are outtined in Appendix B. 1tlached hereto and mllde a ~rt 
hereof. 

3.8 .uga. For resaie seMcea. the LSR will generate updates to GTE's UDB for validation of 
calling card, collecl and third number billed calls. 

3.9 Odginatina Une Nymblr Sqnnjng COLNS). Upon request, GTE will update the database 
to provide OLNS 'which indicates to an operator the acceptable billing methods for c:aJII 
originating from the calling number (e.g ., pem~llnstitutions, COCOTS). 

4. MWnttnanct. 

4.1 tMJttnanct Te!tjng lad ReP'jr. GTE will provide repair and maintenance services to 
VAST-TEL and its end user customers for resold services in accordance with the same 
standards and charges used for such services provided to GTE end user customers. GTE 
will not initiate a maintenanca call or take action in response to a trouble report from a 
VAST-TEL end user until such time .. trouble is reported to GTE by VAST-TEL VNIT­
TEL must provide to GTE all end user Information necessary for the installation, 1 ~~ and 
seMc:ing of any fadllles used for resold services according to the procedures described In 
the Guide. 

4.2 Sptciflclaad prpcedyrn for Ma!nttoanct. An oveMtw of the procedures for 
rnalntenanca of resold services and addlllonal matters agrttd to by the Partin concerning 
malntenanc:e are set forth in Apptndil B. 

5. Smyicn Ayallable for Ruale. 

5.1 [)ncriptiop of Loctl Exchange Sorylca Av1Jjlable for Resale. Resold basic Exchange 
Service includes. but is not limited to, the following elements: 

OliiCJS4 1 .FL 

(a) Voice Grade Local Exchange Access Wne - includes a telephone number and dial 
tone. 
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(b) Local Calling - at locel uuge meesur.d ra-. if applicable to the and uaer CUIIomet. 

(c) Accesa to long diltance ceniel'l 

(d) E-i11 Emergency Dialing 

(e) Acc:esa to SeMc:e Acc:ea Cod•- e.g., 800. aaa. 900 

(t) UN of AIN SeMen (those Currently Available to end UMI'I) 

(g) End User Prime Une SeMcel 

(h) u.t1ng of telephone number in appropriate -wta pegee• dlredor-t: and 

(i) Copy of "VVhhte Pages· and "Yellow Pages• dirKtories for the appropriate GTE 
servicaarea 

(j) lntraLATA toll 

52 Olbtr Sttyicel Avlillbtt for Bw!t. GTE will provide resold seMen at retail lea the 
avoided cost discount as daftned In Miele V. Section 5.3. Subjeet to the limitations 
enumerated in Attide V of this Agrament. the type of reso6d services made awilabla to 
VAST-TEL are those tetacommunicdon ...W:.. described in GTE's retllil taritfl. • 
amended from time to time. Airy n.w reW ~that GTE otfttaln tuCh tariffs to 
CUitoma~S who ara not telecommunications carriers may also be available to VAST -TEL 
for resale under the same terms and condl!lons contained in this Agreement. 

52.1 prqmptignal Saryjctl. GTE shall make available for resale, those promotional 
offerings th.t are greater than 80 days In duration and the special promotional rete 
wilt be subjac:t to the applicable resale dllcount. 

5.3 BJia. The prices charged to VAST-TEL for local senrices shall be calculated as follows: 

5.3.1 Avoided Cost Discount as shown on Appendix A shall apply to all retail seMc:es 
except those seMc:es listed in Section 2.1 and Section 2.3 herein. 

5.32 The discount dollar amount calculat8d under Section 5.3.1 above will be dedudlld 
from the retllil rate. 

5.3.3 The resulting rate Is the male rete. 

5.3.4 Thll dilcouot dollar amount in Section 5.32 above shall not change during the 
Term of this Agreement. even though GTE may change ita retail rates. 

5.4 G[Jndfltbtrtd Stryjca. SeMen identifted In GTE Taritflas grandfdlertd in any 
manner are available for rna!t only to end user customers that already have such 
grandfathertd service. An existing end user customer may not move a grandfathertd 
seMc:e to a new seMcl location. Grendfathartd services are subject to a r..,le discount. 

5.5 ~- GTE retains all revenue due from other carriers for acceaa to GTE facilitiea. 
inchJding both switched and spacial acceu charges. 
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5.8 Optrwtpr Stntlcn (QSl lad D!rtctpry! I 'af!C! COAl. Operator SeMces for local and toll 
lllliltance (for example, call completion, busy line veriftcltlon end emergency~) 
end Dndofy Altiltance (e.g., 411 Cilia) .,. provided a en element of Exchlnge 
S1N1ces orr.r.d for resale. GTE mey brand this seMce ta GTE. VAST-TEL will be l*ed 
in ICCOrdance with Apptndil A. 

S.8 .1 If VAST-TEL requests branding or untnndinp, GTE will provide auc:h untnnding 
or ...tnnding with VAST-TEL's n1m1. 

5.8.2 VAST-TEL will be billed 1 eh8rge for unbranding or retnndlng and cuatomiad 
routing. 

5.8.3 ForthoM oftlcea thllt VAST-TEL ha requead GTE ID r*-'d end/or unbrMd 
OS and OA. GTE will provide It wherw GTE perfonna Ia own OS and OA aaMc:e 
aub;ec:t to capability end capecily llmitltlona where cuatDmiDd routing is Currentty 
AV8ilable. If GTE uses 1 thk'd-patty contractor to provide OS or DA. GTE will not 
provide branding nor will GTE negotiate it with 1 third ~rty on behalf of VAST­
TEL VAST-TEL muat negotiate with the third ~rty. In th ... instances, VAST­
TEL will need to purchase CUIIDmized routing and dedicated trunldng to 
diffwec1tiate a OSIDA tratlc from GTE's. 

8. Mildjr!dld Cella. The Perties will employ the following procedures for handling any mildirecad 
calls (e.g., BUliMia otlce, repair bureeu. etc.). 

8 .1 To the ur.ntthe correct provider can be determined, each Party will refer miadirected 
calla to the proper provider of local exchange IIMce. When referring such calla, both 
Partin agree to do ao in 1 courteous manner at no cherge. 

8.2 For mildlrec:ted repair calla, the Parties will provide their respective repeir bureau contact 
number to each other on 1 rec::iprocal bail and provide the end user the correct cont8ct 
number. 

8.3 In responding to mildirected calla, neilher Party shall make diaplreging rernartcs 1bout 
etch other. nor shall they use theae calla aa a bail for lntemel refeiTIIIa or to solicit end 
users or to market aeNices. 

7. 9111E911 AmlngtiDIDtl. 

7.1 QMcriRtion giSeryjct. Where GTE II the 911 service provider, GTE shall provide 911 
SeMc:e as delaibed In this Sec:tlon aa an etement of local exchange aeMc:aa eVIilable for ..... 

7.2 

7.3 

010).4.1.FL 

7 .1.1 GTE will provide 911 map aa desc:ribed in Appendix C . 

Cgoptrltign lad Ltytf pf ptr1pnntnct. The Parties lgrH to provide ICCIU to 9111E911 
In 1 manner ttu1t II transparent to the end user. The Parties will wortc together to fac:illl:llll 
the prompt, reliable and efllc:ient level of performance thlt will provide the same ll~• of 
MMc:e aa that which GTE provides to a own end users. 

UQdetn to Meeter Strut Addrtp Gylde(MSAGl. It shall be the responsibility of VAST­
TEL to ensure that the 8ddrea of each of ita end u .. ra is included In the MSAG. Where 
GTE is theleed telco. GTE will accept addrea records provided on VAST-TEL's LSR. 
GTE and VAST-TEL will wortt together to develop the process by which LSR errors out of 

V-5 



ORDER NO. PSC-99-0051-FOF-TP 
DOCKET NO. 981287-TP 
PAGE 35 

the MSAG wil be handled, wlh appropiildt co.t recovery to GTE. wtaer. GTE il not the 
leed t81co, GTE ha no action and VAST-TEL must ntablilh a~ ratdonsNpwiltl 
the lnd talco to submit recorda for MUG valdlllon. WMra GTE II the lnd t81co,l will 
h.- a copy of the MSAG and wil pJOVide a copy to VAST -TEL upon raquea et the rat11 in 
Appendix C. 

7.4 YM• to Patabllt· The 8111E811 dat.bae will be updated wlh VAST-TEL's end user 
8111E811 Information. If VAST -TEL pnMdea ita updated cia to GTE a frequenlly a 
does GTE's intem8J sys~M1s. the updat. will be a timely. In any cae, GTE will not 
update the AU d*bae any taw than one wortdng d.y aubMquent to raceipt of data from 
VAST-TEL. 

7.5 ComQtllgtion. 

7.5.1 In slua11ons in which GTE is rtapOnsible for maintenance of tht 811JE911 
databut and ctn be c:ompenut8d for maint8ining VAST-TEL's informdon bytht 
811 dialrict GTE will attk such compensation from tht 811 diltric:l GTE will attk 
compensation from VAST-TEL only if and to tht extent thet GTE is unable to 
obtain such compensation from the 811 diatric:t.. 

7 .5.2 Compensation to GTE for provilion of .. rvlcts it proyid• VAST-TEL htrtundtr 
shall be according to rtesonable ,..._ dtwloptd by GTE and agreed upon by 
VAST-TEL 

7.8 Ulllllx. GTE will not be liablt for tmn wlh raepec:t to 8111E811 aeMcts ucept for Ia 
groa nagliganet a 8ddresaed In applic:ablt tariffs. 

a. lliiMng Format Chlngn. GTE will proyidt raaonablt notification to VAST-TEL of changes to 

local dialing format. I.e., 7 to 10 digit. by tnd otllct. 
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IN WITNESS WHEREOF, each Per1y hn eucut.d thla Agreement to be e~ n of the cia tnt above 
written. 

GTE FLORIDA INCORPORATED VAST-TEL COMMUNICATIONS, INC. 

~~--~~~L· ~-A~~~~·=.'=-?~· ~z~-----
~--~~~~;~~--~~~~~·~c~ .. c~~G~---------­

Tille Assistant Vice President Tllle~_Vlll...:..f......;..-;:;;.....,~,;G\;;u;;;e=z:a:.,Jcr:;oc.~+t:t...~-l-.~.111..u....,.~ .. :::.t'L~F-c.s:::c~c;,__ 
Wholesale Marketa-Intercoanection J 

Name Connie Hicbolaa 

oateSepte.ber 24, 1998 o.te ___ <2~1'-f/-:.,_..r-+-l~~ ..... r _______ _ 
I I 

....... _ 
~ 
•#In/a, 
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IN WITNESS WHEREOF. each Perty ha execut8d thla /IGtHment to be etrec:tiYe a of the dat8 t1r1t abcM 
written. 

GTE FLORIDA INCORPORATED VAST-TEL COMMUMCATIONS, INC. 

~--~~~· ~~~~~~·-=·-~p~z~~--
~---A~~~ a~:&~~~·~c·~·~~~«~-------­

TltiiAasistant Vice President Tlle=-._V""""-f_..-.;._ ... <a~eliiiliZ:z:uc ... r.;..o"'r::~.~-'-llf.~.e:...: .. ;:.~<L=-r''C~c---
Wholesale Markats-lntercounection J 

Name Connie Richolu 

o...Septe.ber 24, 1998 o... __ --""o_..,7/'""',_.r-+l~~ .... r _______ _ 
r ' 

-~~~-
~ 
•tlnlt 
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APPENDIX A 
SERVICES AVAILABLE FOR RESALE 

~- The rates for resold seNices described in Atticle V, Section 5.2 are baed upon an 8vaided COlt 
discount from GTE"s retail rates u provided In Article V. Section 5.3 of the Agreement. The 8¥0ided COlt 
dilcount is baed upon GTE's mo.t current eveil8ble cost atudin and are aubjec:t to change ~ from 
future Commission or other proceedings, including but not limited to any generic proceeding to det•miue 
GTFs unrecovered costa (e.g., historic c:os&s. contribution, undeprec:iated ~ delciency, or limier 
unrecovered GTE COlla (Including GTE"s interim Unillerul Service Support Sutc:twge)), 1he -.blishment 
of a competlllvety neutral universal service aystem, or any appeal or other lillgallon. 

GTE a ..... es a separate interim unive!Ulservic:e fund surcharge for resale of Bale: Local Exchange 
Residential and Businea Services at the avoided cost discount set forth to provide continued univerlal 
service support that is impticlt In GTE's current retail services prices. This surcharge is being addreaed (or 
will be addressed) by the Commission or a court of competent jurisdiction. The parties agree that GTE will 
offer for resale Basic Local Exchange Residential and Business Services without the interim surcharge, but 
subject to the following terms and conditions: 

A. VAST-TEL agrees that within U*ty (30) days attar the effeetive date of a 
Commislion or court order afllrrning GTE'a interim surcharge, VAST-TEL will (l) 
begin paying the monthly Interim surcharge In accord with Appendix A. and (i) 
make a lump sum payment to GTE of tha total interim surcharges retroactive to 
1M effective date of this Agreement. 

B. Notwithstllnding any pcovilion in this Agreement. GTE may, at b aole discretion 
and at any time, seek injunctive or other relief (i) requiring VAST-TEL to pay GTE's 
ir8rirn surcharge or (i) requiring the Commiaion to immediately impose the 
ir8rirn surcharge. 

C. Nothing in this Agreement shall restrict or impair GTE from seeking injunctive relief 
or any other remedy at any time and in any court regarding GTE's interim 
surcharge or the Commission's •ejection or modification of GTE's interim 
surcharge. 

The avoided cost discount is 13.04%. 

Non-Recurring Charges for ResaJe Services 

lnllal Service Order (per order) 
Transfer of Service Charg• (per order) 
SubNquent SeMc:e Order (per order) 
Customer SeMce Record R...arch (per request) 
Resale Unelnatallatlon (per line) 
Outside Facility Connection Charge• 

$47.25 
S18.00 
$24.00 
s 5.25 
$10.50 
$82.50 

• Per Tariff: This charge will apply when fle.ld wortt is required for establishment of new resale service. The 
terms. condlllons and rates that apply for this wortc are described in GTE's retail local service tariffs. 

Universal Service Fund (USF) Support Surcharge 
Residential (per line) $ .45 
Businea (per line) $ .60 

OIIJS.4.1.fl. A-1 
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APPENDIXB 
SERVICE ORDERING. PROVISIONING, BIWN6 AND MAINTENANCE 

1. Stryict Ordtring. Stntjct prqyjlionjng. and BQb SylttfDI Gtnt[lltv The following delcribea 
gtotralty the operdons support systM1s tMt GTE will use and the related fuodlona tMt ara 
av.ilable for ordering, pJOViliooing and billing for resold servic:ea. Except aa ~ty proWied 
otherwiM in thll Agreement. stMc:e ordtriog, proviliooing, billing and rnllirUnanc:e shall bt 
govemed bytht GTE Guide. Btfora onttr. can bt taktn, VAST-TEL will provide GTE with II 
Operating COmpuy Number rocNi and Company Code rcc; aa followa: 

(a) VAST -TEL mUit prcMdt Its OCN (four-digllalphHiumeric n 'gned by Bellcore or number 
..,..listlator) on the VAST-TEL Protllt. The GTE Guide Pfovides the Me •nary 
infonnation for VAST-TEl. to contact Bellcore to obtain the OCN. There are no oplooal 
fields on the Profile. 

(b) Before the l.ocal Service Request ("lSR} and Dirtc10ry Service Request rDSR} order 
forms can be proceatd VAST-TEL must provide the OCN and Customer Carrier Name 
Abbrevidon rccNA;. 

1.1 OptrJtipna Support Sy;tterns for Rngld Stryjcn 

1.1 . 1 VAST-TEL will also bt able to order services for resale, as well as interim number 
poctability, dirtctty from GTE through an electronic Interface. To initiate an order 
forth.., services. VAST-TEL will submit a l.ocal StMc:t Request ("lSRj from a 
data center to GTE's Data Center Uling an electronic NOM Interface. If no NOM 
inWface exila or if VAST-TEL c:hooats to establish a separate NOM int8rfact. 
VAST-TEL must request an NOM fadllty. For new eotnlnta that elect not to 
interface electronically, GTE will ac:commodata submlaioo of I.SR orders by 
faclimllt . E-mail. Internet or a dial NOM arrangement An I.SR Is very similar to an 
ASR, except that It will be used exclusively for line-side interconnection requem. 
GTE will transfer I.SRs to GTE's NOMC centralized service order processing 
ctnter electronically. 

1.12 MoG I.SRs will bt used tither to transfer an exiating GTE customer to VAST-TEL 
or to. request~ for a new customer who Is not an exiling GTE customer. 

· Depending on the situation, different Information will be required on the I.SR. 
I.SRa for a converwion of a GTE local customer to VAST-TEL must Include 
lnfonnation relating to alleldlting, new and disconnected services for that 
CUitOmtr, including the c:uRHner's name, type of seMct desired, locetion of 
stnlic:e and features or optkms the customer desires. VAST-TEl. will be able to 
obtain thia customer information aftw GTE has received the custome(s wrill8n 
c:onstnt as spedfltd In Article rv. Section 8. For service to a new cUitomer who II 
not an existing GTE customer. the LSR must contain the customer's name, atMct 
address. service type, services, options. features and Services data. If known, the 
I.SR should Include the telephone number and due date/desired due data. 

1 . 1 .3 While VAST-TEl. would have its own customer information a aU may have the 
SAG/GTE products on tape from GTE. VAST-TEL would not have the due data or 
new telephone number for new customers since that information II contained In 
GTE's systems. Therefore, a process is required to provide thia Information to 
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. \ 
VAST-TEL. GTE belt doea not have uniform e~ to ttlila Information 
etec:tronicalty. Un111 GTE end VAST-TEL have -oreed end establilhed aledronlc: 
~ VASr-:fEL..,_... miCID l'llllrDr a lw.JMID1Ihlll will be UMd. 
The 800 telephone :number will conned VAST-TEL dlrKtly to GTE'a NOMC 
NMc:e representdves. When VAST-TEL recetv. e reque.t for baic ..W:. 
from e new local seMc:e customer, VAST-TEL will call GTE's NOMC through the 
800 number. end. while the new customer is on hold. GTE will pnMde the due 
d8te for Mrvic:e end the new telephone number for th8t CU8mmer. AJ.the same 
time. VAST-TEL will give GTE the new customer's nama, ...W:. eddrell end type 
of requested MMce (i.e., R1 , 81). GTE will ant. th8t lnfonndon into ila 
SORCES or SOLAR MNice ordering sysWml to be Mid In~ u,. VMT­
TEL sends the conftrmlng LSR. VAST-TEL will then niUn to Ia CUitDmef holding 
on lhe line and pnMde the due datil and new~ number. 

1.1.4 Abr concluding the telephone caU with the new customer, VAST-TEL will 
complete a conftrmlng LSR for the new Mrvic:a and Mnd It electronically to GTE's 
d81a center for proc:eaiug. Upon receipt. GTE will match the LSR with the NMc:e 
order auspended in GTE's system, and if there Is a match, GTE will proceaa the 
LSR. After the LSR is procesaad, GTE will transmit conllrmation electrOnically to 
VAST-TEL through the NOM that the LSR has been proceiMd, prcMding a reconf 
oflhe telephone number and due datil. VAST-TEL will be reqund to sutlmlthe 
confirming LSR by 12:00 p.m . each day local time, as daftned by theloc:don of 
the saMc:e addresa. If VAST-TEL fala to submit the LSR In a timely manner, the 
suapanded LSR will be conaidel8d ln.....,_.dy, ~law GIE will..-ign a 
new due dm upon receipt of the d~ LSR for such customer raquntl and 
rdfy VAST-TEL of the chlngt. 

1.1.5 Number assignments and due d8te schedules for Mrvicaa other than lingle line 
NMc:e and hunt groupe up to 12 ,._. will be aalgned wilhln approximately 
twenty-four (24) houra after GTE's receipt of the LSR using the standard Loc:al 
SeMca Conflrmdon ("lSCj report sent alec:troniclllly to VAST-TEL ewer the 
NOM. thereby providing a record of the newty established due dm. All ucaplion 
would be a mu!IHine hunt group for 121ines or fewer. The other numberS than will 
be provided through the normal electronic confirmation process. 

1.1.6 The proc:eaing of speciflc:ally requested telephone numbera (called "vanity 
numberS") Is a follows. GTE will wortt with VAST-TEL on a real time interface to 
proceaa v.nly numbera whh VAST-TEL'a c:Uitomer Is llill on the line. If a 
number solution can be establiahed expeditiously, it will be done whh the 
customer Is llill on the line. If utanllve time will be required to lind a solution, 
GTE saMc:e repreuntatlves will wortt wilh VAST-TEL representatives otf Ina a 
GTE would for b own customera. For all of~. !tte baaic tariff guidallnn for 
prcMding tetephone numberS will be followed. 

1.1. 7 Once the order for reso6d MNice Ia ntllblished. it Is moved for provlaioning to the 
nnt system level. Hera. GTE will v.lidate and proceaa the LSR to nblblilh an 
account for VAST-TEL and. lf GTE continun to provide soma residual MNic:a1 to 
the c:Uitomer. GTE will maintain a GTE eccounlln GTE'a system, GTE's account 
is called the Residual Account and VAST-TEL's account a referred to as the 
VAST -TEL Account. If any engineering for the service Is necessery, the account 
would be distributed to the SSCC. Otherwise. it will be distributed for facility 
assignment 
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1.1.8 Wlh the ec:count eltablllhed and any englnMring and faclly alignment 
com;Hie. GTE then will transmit eledronicalty a rec:onf to GTE's CZT field 
penonnetlf physical intan:onnedion or limil8r adivity il requhd. Tbe ezra will 
provilion the MMce and then etec:tronicaJiy contnn IUCh provilion in the 
SOl.ARISORCES ...., when complet.d. The accounts then wi9 be trw..,.._. 
to GTE's Customer Bllng ~ Syam rcBSSj. GTE shall provide to VAST· 
TEL a MMce completk)n report Call records for actual MMc:e provided to VAST· 
TEL's customers on GTE fKillles will be tra~ from GTE's awilchea through 
some usage rating syams (BIP. UMS), SCIHMd and ewniUally dellllered to 
C8SS for the genemion of billa. 

1.1.8 CBSS i1 a dlfl'w.m...., than CABS, and lil the one thllt GTE._. &e. to 
produce the ~ bill for reeold ...W:. and local number portatay. C88S 
will craat8 a bll to VAST· TEL for reaold aeMc:ee along wllh a aummary bll !Mitllr. 
Daly unrat.d recordl for lntraLA TA toll usage and local usage (lncollec:t usage 
data will be pnMded on rated balls) on VAST-TEL's accounts will be genemad 
and transmibd electronically to VAST-TEL. 

1.1 .1 0 On resold accounts. GTE will provide usage in EMR format per existing file 
exchllnge schedules. The usage billing will be in agreed upon level of detail for 
VAST-TEL to Issue a bill to its end users. 

1 .1.11 GTE will provide VAST -TEL wi1t1 det8iled monthly billing information in a paper 

format until an agreed upon Eledronic oa .. Interchange e 11 electronic bil format 
il opetdonal. 

1.1.12 State or sub-state level billing will Include up to ten (1 0) summary bill accounts. 

1.1 .13 GTE ac:c:epts VAST-TEL's control reports and agrMS to utilize Industry standard 
return codes for unbllable ~- Tranamiaion will occur via the NOM. Tape 
ct.lli will conform to Altadlment •A• of the LROTR. ON will be delivered Monday 
through Friday except for Holidays a agreed. o ... packages will be tracked by 
invoice sequencing c:ritaria. GTE com-ets will be provided for Mnding/receMng 

usage flies. 

1.1.14 GTE will retain data backup for 45 Businna Days. To the extent thil retention il 
aaUINelyforVAST-TEL. VAST-TEL shall reimburse GTE for all expenses 
r.eat.d to thil ranlon. 

1.1.15 In addlllon to the LSR delivery PfOC8SS, VAST-TEL will distribute directory 

.-..nee and dintdory lilting informdon (together sometimes refetTed to 
hereaft8r n -Q.M)L lnformdonj to GTE viii the LSR ordering procea over the 
NOM. GTE will provide lillngs MMce viii its -u.ting continuity" offering. 

1.1.18 Charges and etedla for PIC changes ordered viii an LSR will appear on the reale 
bll. As VAST-TEL places a request for a PIC change via LSR, the billing will be 
mede on VAST-TEL account aaoc:iated wllh each Individual end user. GTE will 
proceu au PIC changes from IXCs that are received for VAST-TEL end uaera by 

rejecting back to theiXC wllh the VAST-TEL OCN. Oetailil provided so that 
VAST-TEL can identify the specific charges for rebilling to ita end user. 

1 .1.17 ~ The parties will provide for the distribution of intraLA TA CMOS lncolled 
meeaages and/or Mlectecllocal measured service mnaagn a follows: 

B-3 
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1.1.17.1 

1.1.172 

1.1.17.3 

M MM tp bt Squntd. GTE receives CMOS I tr'811111illlona 
containing intraLA TA incollect mesuges from the ata RBOC CMOS 
hell MCtl luzb-0.,. PerVAST-TEL'a ~GTE will screen 
the incoUec:ta by NPA and line numbtr and KCUmulata the Collect. 
Thk'd Numbtr Blled and Credit Card (colledlvety called lncoUec:ta) 
messages in a data tile. The screening will bt for end uura who hwe 
cholen VAST-TEL a their local service proWler thlough ~ R_.. or 
Unbundled Network arrangement. The acrMMd lncollect m111 •a­
and any Local Measured Service (LMS) UMge will bt accumue.t.d 
and forwarded tp VAST-Ta. The~ will mutually IIQfM on the 
hquency of the data exchange and the method :tfhl~ (I.e., 
magnetic tape or dinK:t elec:tronec n••lilllan). GTE will fonl!wd the 
ecraened m 111 ED'S in the industry lland8rd EMR form& GTE 
lntraLATA toll messages that ara recorded by GTE and dialed on a 
one plus or zero plus basis are not part of thll Mdon and will not bt 
sctHned. 

Cgmpe!lJitjon. GTE will bill VASE monthly for all aeMcea 
related to the screening, accumu , proc:eaing and tranamialng of 
incollect meaages and lJdS uug , if applicable, at a reasonable and 
mutually agreeable charge. In addlllon, any m-.ge proc11aing fM 
.-ociated with VAST-TEL's incollect meauges that are charged tp 
GTE by the CMOS Holt will bt paaed on to VAST -TEL on the 
MOMhly ~ -All rev.Ne, -surc:n.rv-. tun and any oCMr 
amounts due tp the CMOS Host for VAST-TEL's incollect m..ages 
will bt billed on the monthly statement It Ia VAST-TEL's r..,o~lliiiiMy 
tp bill and collect alllncollect and LMS amounts due from its end 
users. The 1nco11ect and LMS revenue amounts that ara lilted on the 
monthly invoice ara payable to GTE In total. The Parties agrM that 
the arrangement for inYoic:ing the incollect and LMS revenue amounta 
due GTE is not a seasement process with VAST-TEL. 

A4minjstrltjon. The Parties agree to develop a procea whereby 
VAST-TEL's end user information is available in a timely manner to 
allow GTE to build tables to screen the CMOS incollect Illes an.:i LMS 
ftles on behalf of VAST-TEL 

1.1.18 Bphftb. GTE shall bill VAST-TEL on a timely basis. In no cuuhall GTE bill 
VAST-TEL for previously unbilled charges that are for more than one year prior IQ 

the current bill date. 

12 Ordtr proc IQ. 

12.1 Ordtr Emtctatjo01. VAST-TEL agrees to warrant to GTE that it is a cef1tled 
pn:Mder of telecommunicationa seiVice. VAST-TEL will document its Cer1ttlcate of 
Operating Authority on the VAST-TEL Proftle and agrees to update thll VAST-TEL 
Profile a required to reflect its current certiftcation. The Parties agrM to 
exchange and to update end user contact and referral numbers for ordtr inquky, 
trouble reporting, billing inquiries, and information required to comply with law 
enforcement and other security agencies of the government The Parties also 
agree to exchange and to update internal order. repair and billing point of c:ontac:ta. 
Prior to submitting an order under this Agreement VAST-TEL shall otuin such 
documentation as may bt required by state and federal laws and regulations. 
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