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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Petition for Approval of Resale Agreement) Docket No.
between GTE Florida Incorporated and WTI ) Filed: January 6, 1999
)

PETITION OF GTE FLORIDA INCORPORATED
FOR APPROVAL OF RESALE AGREEMENT WITH WTI

GTE Florida Incorporated (GTEFL) files this petition before the Florida Public
Service Commission seeking approval of a resale agreement which GTEFL has entered
with WTI. In support of this petition, GTEFL states:

1. The United States Congress recently passed legislation amending the
Communications Act of 1934, This act, referred to as the Telecommunications Act oi
1996, requires that any “interconnection agreement adopted by negotiation or arbitration
shall be submitted for approval to the State commission.” Telecommunications Act of
1996, §252(e).

2 Under the federal act, interconnection/resale agreements can be rejected by
the state commission only if the commission finds that the agreement (or any portion
thereof) discriminates against a telecommunications carrier not a party to the agreement
or if the implementation of that agreement is not consistent with the public interest,
convenience and necessity.

3. The agreement with WTI (attached hereto as Attachment A) does not
discriminate against other similarly situated carriers and is aiso consistent with the public
interest, convanience and necessity. As such, GTEFL seeks approval of the agreement

from the Commission as required under the federal statutory provisions noted above.
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WHEREFORE, GTEFL respectfully requests that the Commission approve the

attached resale agreement and that GTEFL be granted all other relief proper under the

circumstances.

Respectfully submitted on January 6, 1999.

o Hudne, P50

Kimberly Caswell

P. O. Box 110, FLTC0007
Tampa, Florida 33601-0110
Telephone: (813) 483-2617

Attomney for GTE Florida Incorporated
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CERTIFICATE OF SERVICE
| HEREBY CERTIFY that a copy of GTE Florida Incorporated's Petition For

Approval of Resale Agreement with WTI was sent via ovemight delivery on January 5,
1999 to:

Staff Counsel
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850

WTI
Attention: Timothy S. DeDiego, President
3825 Henderson Boulevard, First Floor
Tampa, FL 33629

Brutre Pl

ﬁ““ Kimberly Caswell {
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This Resale Agreement (M'w.hwmmnGﬁMlmﬂ.wmm
for purposes of this Agreement at 800 Hidden Ridge Drive, Irving, Texas 75038 (*GTE"), and WTl, in its
muaWdeMMWMIW,mhmmm

ﬂmsHmdomanMrd.FImFbor.Tnmpl.FLsmalaﬁlndWT!bﬂnqrdcmdw
collectively as the “Parties® and individually as a “Party”). This Agreement covers services in the state of
Florida only (the "State”).

WHEHEAS.Souuonmofuurmmummmmm-‘wlmnmomm
onmCsmmmmmmmmmmumﬁomuMcu;m

wnmmeﬁhmmmmdmwmmwmmmu
rmmmulwmmwmmmfm.www
ar:mmmmmeﬁmmn. puumwmm.smusw. GTE has entered
MammMMmmmmmmmmmhmmm
tmmmuamm,hmwmmdeMnﬂ-nmmm
preserving its legal positions, rights and remedies:

Mwmmm.hmw:unmwmmhhmhowmm. GTE and WTI
anmmlgfﬂlltollﬂl:
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ARTICLE |
SCOPE AND INTENT OF AGREEMENT

in this Agreement. Wwwwmmawmmaﬁmew
Agreement. GTE's execution of this Agreement is not @ CONCession or waiver in any mannar conceming
%ﬁwmmdmm,mmmmw“um.wm

WTLFLUGEN4.2 I-1



ALY
- -
I

fr

ARTICLE I
DEFINITIONS

General Definitions. wumwﬁmmmﬂ,mlmwmmmmw
all Articles and Appendices contained in this Agreement. Additional definitions that are specific to
hmwﬂhuwﬁﬂlﬁommhmm. To the extent that there may
mwmm-mmfommmumnmwmmmm
wwmm-uwmmmawurwmmmmmw

11 Act - the Telecommunications Act of 1986, Public Law 104-104 of the 104ih United
States Congress effective February 8, 1996.

1.2 wmummuummmmmmm
m.m.m.mmmnhdwwhmm,mmm
relate to the subject matter of this Agreement.

1.3 Mfmtm-mm-roiﬂlluhmmmumuﬁommmdum

1.4 mmmm-mmmwmmmmm
mumwmm;mwm.mwwm:m
hmuuum:mmmmmte-sm;mmmw
mm;wwmmo&mmam:mmm
mmwwﬂMIormomumnmnmﬁngmLﬂm

1.5 MM-WMFM..mlmeMtMU.S.MuM

1.6 WMWW(WN}-!MHMrmMWcM
mmwmmwwommwmmsumm
WLECsmmmmomammhmawﬂum
Access Billing System (CABS) records.

1.7 Commission - the Florida Public Service Commission.

1.8 MM!MM(MC}-WWWWIW!&
mwmmmmm.nuc.

1.9 Mnm-mummemanmmnmﬁm-dmmuGom
otuviclmddounoth:ludowm.fnmm.funcﬂonorcnpubﬂwmﬁm'&m
Mmmmhdmmmmmum.ormwm”mcmbﬁﬂyw

provide.

1.10 W-GTEofwndomndhqonmcomnnandMPmyumeMngm
service from the other Party.

111 E-NM m--molmumgmicmmanﬁcWMPmm
mnmhuﬁondmbmbdﬂ.mhoﬂummm-cdmu
routed. E-9-1-1 service includes the forwarding of the caller's Automatic Number
Idmﬁfmon(ANIltomPBAPmumANl is used 1o retrieve and display the

WTLFUGEN4 2 -1




1.12

113

1.14

1.16

1.16

117

1.18

1.19

1.20

1.21

1.22

Wk

. —
. - —
.
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~

-

Automatic Location Identification tAU]onntmnimlwmnttthuntw-rmAumn
position. It usually includes selective routing.

mmmmm-mmwmmwwm
Wmmmmm!mm.mm.
m.mmmthmumman-om-mowcms

mmnm,mmwm.

mm-wmmmm.orwmrnMMommm
mnMpMﬂmwﬂhauWMw.mdwmwm
wmmmmmfmmmmmwm.m

mmmmmmmmmmmummmmm.

FCC - the Federal Communications Commission.

MM-MGTEOWWTMOMMGM.LSHGM&.M
mmmemmwemawmmmmm.
.mmmwmmmwwmmm

Agreement, service ordering, provisioning, biling and maintenance shall be governed by
mmmmummmnmwmum. '

GTOC - GTE Telephone Operating Company.

Fﬁma.1m.mmunmdmmmmmuw
forth in 47 C.F.R. §69.601(b) of the FCC's regulations.

MWMM(M)-morlu.ummmmlquum.afth-m
lMMWMMMWGTEMWuMMDW.
mmm,mmmmmmmnmmumnumwm
issued by GTE and other entities. A LIDB also contains validation data for collect and
third number-billed calls; i.e., Billed Number Screening.

wmmm-wwcomwwmmpm
local exchange telecommunications service. This includes the Parties to this Agreement.

MWW(WN-MMNMMMW&M“MM

retain, at the same location, existing telecommunications numbers without impairment of
quality, reliability, or convenience when switching from one telecommunications carner to

Looﬂfm-mlﬁcﬂuthoWWmmdmdewmdummmm
mmﬁmmrmmemanmcumwmmmm

-2




1.23

1.24

1.25

128
127

1.28
1.28

1.30

1.31

-

r

fee), referred to hereafter as "optional EAS". Local Traffic excludes Enhanced Sarvice
Provider (ESP) traffic (e.g. Intemnet, 900-976, elc.) and Intemet Protocol based voice or
fax telephony.

911 m-ammmurwhbhgwmepubﬁcdimctmuom
PSAP. Basic 911 service collects 911 calls from one or more local exchange switches

that serve a geographic area. The calls are then sent to the correct authority designated
to receive such calls.

mmmmmm«com-mmmcwmcmm
MMhWHyBI'D'.'E‘.M'F‘MdliwumW
within the NANP. Each NXX Code contains 10,000 station numbers.

Party/Parties - GTE and/or WTI.

m-amuwmmmwmmpamupmmm
1o the other Party.

m--wmmmmmuhmmmwww.

Tmmm-mwomdmmmmummw
unpuﬂc.orwmmaumntomm.wvaIvmmdimwmm
regardiess of the facilities used.

Undefined Terms - terms that may appear i\ this Agreement which are not defined.
Parties acknowiedge and agree that any such terms shall be construed in accordance
mmwmmmmummmmunwuoftho-ﬂocuwdmofmb

vmmammcuumusmj-mmmm
functionalities provided by GTE, inciuding: Automatic Call Back; Automatic F »call; Call
MMMM1MWFMMM1Mme
VMMM-MW:C&!TM:C&IWM;&IMWM
Blocking Per Call; Calling Number Blocking Per Line: Cancel Call Waiting; Distinctive
Ringing/Call Walting; Incoming Call Line |dentification Delivery; Seloctive Call Forward:
Selective Call Rejection; Speed Calling; and Three Way Calling/Call Transfer.

-3



ARTICLE il
GENERAL PROVISIONS

X EmmumlymbcuﬂonhInlpmicuhrAmcbor

Sceps of General Provisions
A:mdmmmmnmwhcmmmmdmthwmw.

mmemmmmaﬂmmwmmw.
2. Term and Termination.

241

22

24

25

Tem. smmmumnmmmmmumm,mmdm
mmmtamtmwmmmuwwwmm
olnumwmmnhmmm«nmwmw

Post-Termination AIfANQMEnts. Except in the case of termination as a result of either
m-m«.mmmmtummmmm
mmmmnmmdm.mmmm
mmw(a)m-mmmwumwm Parties; (b)
mmmwmmwwmmmwm -
cmm.um(c)mmmmmmwmmlodcmm:
w(ﬂmﬁ#ﬂuﬂ&mmudmm

Termination Upon Defaull. mpmmmmmuthmmm
hmm«:mwwmpmmmmmmm
mmwmmhmdmmwmwﬁmmwm
Pwdoumw-mmmmmmymmdmmm
notice thereof. Default is defined to include:

(a) A Party's insolvency or the initiation of bankruptcy or receivership proceedings by or
against the Party; or

(b) APWsrafmdo;lmainwmatanu mpm;:ropeﬂylopnﬂommwﬁglﬂau
under this Agreement, or the violation wofﬂwmnﬂhlwmnorcoodIﬂOmulﬂh

Agreement.

W&.mmmmwmm.a
Pwmmmmmmmom“wambmmmmmwn
wat*moumuMmMamorpomnw.m;oMm
MMPmlhﬂpmmmmeumM{N}muﬂ'pﬁm
mmnmmdmnhtmmﬂm.whichmnnboaﬂmonmmlpocﬂbdmw
notice. i mkuﬁondhb!gumuﬂuwnlpwﬂbmnmgmmb
mmammmmnlwmmmmmmmm.

Liability ypon Termination. Termination of this Agreement, or any part hereof, for any
cause shall not MMPmemvuabilnvwhmmmoumdtmmuonm

almwymodwmooumFanyormunmﬂarmminanyrupucltowmor
mubnwcunmpmrtothlumhuﬁmorlmmmoblmﬁonwmchhamwlvm
in this Agreement to survive termination.

-1
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Amendments. Any ment, modification, or supplement to this Agreement must be in writing
and signed by an authorized representative of each Party. The term “this Agreement” shall include
future amendments, modifications, and supplements.

Asgsigoment. An-,'migmmmwmi’wofwright. obligation, or duty, in whole or in pan, or
wmmmmmmamwm?wmum.-mmmpw
mmmamm.mwhm.mmmmummm
mmmnompm.towmmnh. or that was immediately preceding such assignment
nMorAMo{MPWMMbmmmmﬂhmn. The
Mﬁmmmumumtmm'leuwmmd
the rights, m.wmﬁmm Party.

Authority. mmmmwmmmmwmwm
m«mmwnwummmwmﬂmm-mmm
Empmmm«mmmmwmwmmmmmmmmm«
mmmmwmﬂﬁm.wummmmw.

Responsibility for Payment. GTEm:ycharquTldeﬂwilptyGTEldopmitbdouGTEh
mwwmummmmmnwﬂhunmmmmmmmhmm
GTE. Buchdmnwﬂhlmbuldonﬂﬁ'ummodmmomncwwwﬂum
WTI'HMOIMMWUWmmdm. Interest will be paid on the deposit
mmwmwmmmmm.

Ww:mmmmmwmwm
mwmwmmm Billing (MECAB) guidelines and Multiple
mmommmauutm for Access Services-Industry Support
Imm{m;gm.wwaﬁumloomtﬂwmlﬁumamm.
uhbly.aMpmpmfyordoundeiorfmum. functions and services rendered under this

71 mltmmmgmmmwwmmpaw.mw

7.2 Late Payment Charge. If any undisputed amount due on the billing statement is not
nooivodby?mviduonmopwrmmuuo date, Provider may charge, and Customer
lﬂfﬂltonlv.IlPWlopﬁon.mrutonﬂupmducbmunrluaqudlomo
mdmmmmhmmmwammdsmmmnﬂmr
the GTOC/GSTC FCC No. 1 mﬂ.ono:ndon-hllpﬂwﬂlm%)pﬂanrﬂu
mﬂnwnmummo!mmnuﬂappﬁubbw. Late payment chargas shall
be included on the next statement.

73 Due Date. Pammnduominytao]mndud:wimmmbmm.
7.4  Audis. EMmPuﬂymvcondmunaudilloeoﬂmelboom;ndmmm

mmmammmmw, Any audit shail be performed as follows:

(i) foliowing at least thirty (30) Business Days' priormmnmﬁoclomluduud Party;
{mmmmmmmmwﬁmmdnnuum
(H)uﬂu;udNncPw::ohcoﬂu\doxpum:{Mohmnonlblommmddumon;
Mln.mmwunmmm#euvﬁmmluduodPchuaMopenﬁom;md
(vi) in compliance with the audited Party's security rules.

WTLFUGEN4.2 -2
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Tthgmmuﬂshlﬂbobin&mmnndemwmbomﬁinfﬂum
succusanandpemmdmofther.

8.1 WTI will fumish to GTE information that provides for state-wide annual forecasts of order
activity, MM«MM.M!W forecasts.

9.2 wnﬂuﬂnaﬁ!yGTEpmmpﬂyofwgmmunpﬂmum&)hcum
fMWum}MM.MhMWﬁwmhrm

following forecasting period.

Compliance with Laws and Reoulations. Each Party shall comply with all federal, state, and local
statutes, reguiations, rules, ordinances, judicial decisions, and administrative rulings applicable

its performance under this Agreement.

Confidential Information.

11.1  |dentification. MPWMWMNMWWWMIU»
mmmwmm.m.wmmwww
forms ("Confidential Information®). hmmkﬁmmumw-
Infc. mation mmmumum-w or "Proprietary,” or
bear a marking of similar import. MMMWHWMMW

contemporaneously i

memwdommrmmww
mmmwmwumMMmmm
mwonmmwﬂmmmmmpmmmmmmmmw
ng:hﬁmudmchc.uwﬂumomuugouﬂommmmeﬂm
m.mwwmmammmwmwmemwmmd
its mmmmmemummmum
Phn(NANP}NumbirPhnW.WﬂlrﬂomﬂonWMmGTEh
MMMMMMWWWdWﬂM
ﬂmuﬂ%WWormwmmmu
confidential or proprietary.

112 Handling. In order to protect such Confidential Information from improper disclosure,
each Party agrees:

(a) That all Confidential Information shall be and shall remain the exclusive property of
the source,

(b) Tommtommlnfmﬂmmmﬂzﬂompbmsmm
nmdwknuwmccomdonudlnfomuionforpodommoftmmﬁnmm

(¢) To keep such Confidential information confidential and to use the same level of
mtoprwmldhdooureorumuﬂ'nnznuuolmummdcommml
lr&mﬁonunuucunhpmw&ngusmcorﬂd«mlwummanmm
nature;

WTLFL/GEN4.2 -3
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13.

14,

15.
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(d) Not to copy, publish, or disciose such Confidential Information to others or authorize
olse 10 copy, publish, or disclose such Confidential Information to others

without the prior written approval of the source;

(e) Toreturn pmptw any copies of such Confidential Information 1o the source at its
request; and

n rommwmmmmwmamwm«m
pufumodmmrnndiorotrmpumomonlyupmmumsumu
nundtmonbamnmchmumm.

11.3 mmmwmmwmwwmmm
MhmmmpMnMImwm.thw
ﬂ!ﬁmtmmmﬂmwlmmmnmhm.mhuw
mmmmmmﬂmmmwmm,m
Mwmmmmmnmmmmmmdw
wwmmmmimwsm.ormuhmtﬁbu
WmmmmmmmMW|mnmmmm
mmmwm.pm.nm.mmmmw
pnwmwmcmmm:hﬂnmmblvconmmumm-oumdnmmmw
to seek protective arrangements.

114  Supdvsl mwdmwmmwwwmm
disclosed by one whmmmwunmawmma
p«bddmmtajmntmmmdmammdhdocumdmtcwm -

Information.

Consent. whumw.wmmhmmanm.nMnmu
conditional, unreasonably withheid, or delayed.

Eraud. wnmmﬂvfm-ﬂmwumiﬂldwﬂhmmummmnm
MGTEMMmmMImthMMWmm
memﬂhmdmud.

Inpoﬂommundlrmma‘m may be required to make
memm:mmumnammummumnmaw In
mmeﬁhmﬁummtmmuwwmm. For all such costs and

GTE shall receive through NRCs the actual costs and expenses incurred, including
WWWW.WMWCW.WMMIW
contribution to GTE's common costs.

Disoute Resolution.

15.1  Altamative to Litigation. Emptupwvidodundorsmnzszgfmommhmmuo
nwdwmwmmmmmpmmmomm
Mmﬁoluruhﬂmtom&ommcmmutlmpﬂm. Accordingly, except for action

16.2 WA!MWMN.PW.MPwﬂWIW.
responsible tommmnogoﬂnhinnoodfmtonmmdbm
arising out of or relating to this Agreement. The Parties intend that these negotiations be
mumwmm.mnpmmm‘ The location, format, frequency,

WTILFUGENE.2 -4
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15.4

15.5

156

16.
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nmwmmmmmm-wmmm
dhwmmwmmumwmmw.
wmmnmmﬂmnwummw

Association rules upon mutual agreement. A Party may demand such arbitration in
mmmmmmmmm. Discovery shall be controlied by
mmmmsmuwmmmmmmummm. Each Pariy may
aubmithmﬁngman,uﬂMPwammm.lmMummw
wmdwmtssnmdmmnm-mmmmtmz
m.mwmmm.ormmmm. Each Party
hmMnmwwmamwdew, Additional
mmummmmﬁmm. The arbitration '
mmummwmmmﬂmwm
arbitration, mmwummwwm The arbitrator shall ~
mmm&muunmmmw.mpmum-m
written briefs. mmmmmumwmnmwm
m&mmmwmmam. The times specified in this section
muwmmmummﬁ-mwmmm.
showing of good cause. Judummwmlurdmwmuwuormybo
entered in any court having jurisdiction.

Expadited Arbitration Procedures. If the issue to be resolved through the negotiations
mms.:ﬁoms.hﬂﬂmdmmﬂv-ﬂmmwﬂtm?mnmdw
m.mmwumamdmmwmﬂw
mummammwmmmmmmwom. Once
m-m-ﬂmmumw-m,mmimm
Mpmmwummmmmmdmmmumm
nuudmmmmwu.a..mmsawsﬂ,

Costs. Ethnmanwmmmmmmnodum. A Party seeking
WMMMWPWMMJMMW
WMWMWML The Parties shall equally spiit the fees of
the arbitration and the arbitrator.

Continuous Service. Tthuﬁu:hnIoormnu-pmmnrvmwuchmrdunng
mmdwmmmwmmmpmnmmuo
mmtmmp-mmmmmmw.

agreements, W.W.wmmwm:mhtmhdm. No

jons, understandings, agreements, or warranties, expressed or implied, have bean

nud-ormhduponlnmmdthhAqrnMothﬂlhmMasp-chutlonhMum




17.

18.

19.

21.

23,

24,

e i &

L

Expenses. M,uMmMHNMMPWMNMM
fuhmwmmdmmuunmmdmm.

Force Maieure. InﬂuMunommdmmorwmm.hm
Muwmmmm.mwmmwmwutw.mm
mmmdaod.m.mwlmmmbmmﬂnﬂnmy.m,
mdhmhhmm.mm.mmm

Good Faith Pedormance. Inﬂwpodommolmmﬁomundutmm.w
Parties shall act in good faith. Inmmmmhmm.wm.wwﬂormhrmnw
anup«mumewvmbndmmmm.-whwuommmu
WW.MNW.

Headings. mwhuﬂ-mmmmwmmm
m-mwummmwdmw

Independent Contractor Aelationshid. The persons provided by each Party shall be solely that
Pmy’nnwumddu!b.undmmmm-wcmmmrmmdcomrﬂdmnPw.
mmwummofmmrmmrwww. Each Party shall

responsible b
ummmuum.m-mmmy. unemployment, workers'
wmuuum.wmmmmmm Each Party shall indemnity
the other for any loss, damage, liability, ciaim, demand, or penalty that may be sustained by
reason of its failure to comply with this provision.

Law Enforcement Interface.

24.1 EMmmmmnWmmmumGTElwmdew,
GTEMpmﬁomduyamiourhouudayummw
mmformmm.mmmmmmwlmuw
mWWmMmrMMnm.
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24.2 eﬁwmmmwwmmmmumwmmm
for taps, traces, court orders, etc. Charges for providing such

.innmmrmmym.irdm1mmunﬂﬂghwaﬂamm:m
wmmmumm.«mw.nwﬂwmwmm

24.3

24.4 UponcommmmwddGTE'lmmdm and rates, the parties shall establish a
mmummmmmmwm{m
NMWM{SOO]MGLECMMMNthmm
wmmmm. This contract or authorization agreement will be to

approved,
mmwnﬂummunprmmofmm.mu. Expenses
Wunﬂrmsmnﬂ.4ﬂhmmmbhsﬁmomdm
mmmmmwmmm.

25.  Liability and Indemnity-

advance
dmm.mmmmmmtonmmmmlmmmm
mmmmmmmmmm.mmmmmu
ﬂwhiwwwmmwmmmpwmwd
the indemnifying Party.

252 WWM-TMWMPWme.
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26.

27.

28.

7" ® ©
3 |

fr

end users, ormyotmractorombsbnofﬂwlndtmnlfhd Party or such Party's end
users.

263 DISCLAIMER, EXCEPT AS SPECIFICALLY PROVIDED TO THE CONTRARY IN THIS
e MENT, PROVIDER MAKES NO REPRESENTATIONS OR WARRANTIES TO
A OSTOMER CONCERNING THE SPECIFIC QUALITY OF ANY SERVICES PROVIDED

UNDER THIS AGREEMENT. PROVIDER DISCLAIMS, WITHOUT LIMITATION, ANY
WARRANTY OR GUARANTEE OF MERCHANTABILITY OR FITNESS FOR A

PARTICULAR PURPOSE, ARISING FROM COURSE OF PERFORMANCE, COURSE
OF DEALING, OR FROM USAGES OF TRADE.

26.4 WMPwsm.mmmwnmmm.nmu

mwmm.mmm-mwmm,mwm
aﬂmm.wmwnnundﬂmum.lmh

mmmmmuﬁﬁhﬂudﬂnﬂm“. Under no circumstance
lhﬂﬂh«leunmbhwmimhm.im,ormU
W.M.Wnﬁmhmmbmlurmwm.umpmuw
ammtmmtrnmwpoﬂmmdWormu.ormmduuoi
software or equipment of any accessories attached thereto, delay, error, of logs of data.
Should either Party provide advice, make recommandations, or supply other analysis
nwmwmmmmmmm-m.mumwmwmm.mm
mdmm.wmm.wmm.

255 |ntellectual Properdy. mmwumwmmwm.waw

the use of any software, or olmymormcmad.orth-mwbbnor
mdwlmmewmﬂuAgmmmmmOfmmm
infringement, or misuse or of any patent, copyright, trademark, trade

Multiple Counterparts. Thhmmbcomutodinnﬂmcoqumm.owhdm
shillbadumadmorigiml.bmuﬂdwﬁmimrtoqcmerconﬂﬂuttwtommdemo
document.

No Third Party Beneficiares. Except as may be specifically set forth in this Agreement, this
Mmmmmmw:mﬂ nmbcmuuodwpmmmimplmnwnhmmmm.
M.M.Wumﬂmdwﬁm,oroﬂmﬁﬂorm.

mﬁmmmmhmmmsmumuimummwm *q or
Inunmll:}hdicundbeiowonmhaddmuumoPamtobanotﬂiodhnduigmudbvgivih.
notice in compliance with this section:

If to GTE: GTE Florida Incorporated
Attention: Assistant Vice PresidentAssociate General Counsel
Business Development & Integration
600 Hidden Ridge - HQEWMNOTICES

WTLFUGENS 2 n-8
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32.

GTE Florida Incorporated

Attn: Director-Wholesale Contract Compliance
Network Services

600 Hidden Ridge HOQEWMNOTICES

Iving, TX 75038

Telephone Number: 972/718-5088

Facsimiie Number: 872/7 19-1618

Intarnet Address: wmnotices @ telops gte.com

If 1o WTI: WTI
Attention: Mr, Timethy 8. DeDlego, President
3826 Henderson Boulevard, First Floor
Tampa, FL 33620
Telephone Number: 813/2686-7710
Facsimile Number: 813/286-7081
Protaction.

29.1 |mpairment of Service. mdwmmnndmoﬂwdldopﬂlﬂondmcimum,
mmwdmpwmmmm.fmmm
dhmmwuwﬂmmmmmﬂmmﬂonmﬂrwumhm
wmdwmpw.mmmw.ormmmwm

mwmmdmdwmmmmw
m-mmmmwmmampworwmm{m
WMMamﬂmdmﬁ.

29.2 W.HMPWmmlmin&m,MPammmW
mnmwm(m'mmpaw}ammmmwpwumm
ImpuinneruolsQMce{un'lmpﬁrthany')o!ﬂmmmmmdbunondmproblom
MMumwm.amqumwuwmm
!ad&yoroqmﬂmﬂmbluqum mimummwiMme
wmwwmwwmummofs.m. i the Impairing
MbMMMMMIm&de.MWIMPW
mummwmmuudmmm.fﬂwor

Publicity. Mwmm.pubﬁc;madwﬂum.orw!omdpmm
mmw.pmdmwmmﬂ.ormomﬁmdmmmmmm
pm%%wwmmwmmmw:hﬂlmszpmmmmﬂm
both i

. Thiam.mcmshaﬂlulIUmubosubiocttochmgu.
modifications, orders, and rulings by the Federal Communications Commission and/or the
state utility regulatory commission lomnammmnluhthmofmhAgmmemuor
becomes subject to the jurisdiction of such agency.

Changes in Legal Requirements. GTE and WTI further agree that the terms and conditions of
this Agreemant were composed in order to effectuate the legal requirements in effect at the tme

WTLFUGENS 2 -9



7.

39.

i o &

T

unAgmrmenpmduoul. Any modifications 1o those requirements will be deemed to
mmﬂeﬂvmmwmwmawm.

gummmwwuoﬂmawumn-mwwmmmmmw
wmmmmmmmmmmm The “effective date” of this
mtwmmwuumwmmmwmn The
memmmwmummmmmwmum
mmmmmuwnm.

Aule of Conatruction. mmummmmmwmwmumpw
w-wmhmwuwwt.

Saction Relerences. MMMMM.MWWanAMhdlhh
Ww;wwwmmmwm.

Service Slandards.

aa mmwm.mumwmmmmwmmu
anwmmmumm QTE Wl *
MWWMNWMwWMM

mm.wmmmmimmmum. =

ar2 MPWMMMMMMWthm
MMMMo!mlwmum Subsequent to adoption of
MMWNPMMMWWM
mmw;pmmmmummmqumw
mmdmmwm& Prior to adoption of industry

az.3 Tmanhnﬂ;bnowhmmwmmrkmmwmmmunorhnvamunodin
sarvice interruption, blocked calls, and/or changes in network performance.

Severability. Iprmhbndﬂﬂ“umﬂhhﬂdbyacouﬂormguhﬁownmd
mwwum.mmtdmwmmhmmm
uﬂoﬂmmuhﬂnmbtnﬂmdunhumﬂolmmmmuh.mmmd
mpm.mmum:omwm If a material change as described in this
mgrnphowuuuamwdwﬁanw-mnmnwmmlm.mmmmm
in good faith for replacement language. HWWWMWumm-
WMMMmmmmmmmorwmsm
tuﬂﬂmtbnuponmmﬁummwumw.

Subconiractors. vaidnmavonhrhtoummwithmhdpminoumhmimm
mﬂmddemswﬂuum under this Agreement.

Subsequent Law. mmwmmmmmawusmmwmm
applicable laws, rules, or regulations that subsequently may be prescribed by any federal, state or
local authority. To the extent required by any such subsequently prescribed law,
rule, or regulation, the Parties agree to modify, in writing, the affected term(s) and condition(s) of
this Agreement to bring them into compliance with such law, rule, or reguiation.
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41.

42.

collecting
wwmm#mwu Pany.

41.1 m-ammuwwwm-mmwwmmum
(nywmmmmmmmmmmmmmmmmpmm
wu)mnmwmwwmrummlorrmmmehuqmm
IMWﬂMWMIbJWmIMermmmrMWm
mwmmwmmiromﬂhnum-ndromuthlchemmtomum

or local jurisdiction,

Taxes shall inciude but not be limited 10: {ederal excise tax, state/iocal seles and use lax,
MMWMWWMW.MW
receipts tax, and local school taxes. Tmnhllnolmmmmkmm.grw
Mmmmdaw.orpmm. Taxes shall not include payroll

412 W-Amww-mmw.wm.m.

Trademarks and Trade Names. Emnwwﬂhﬂvwommmbmmm.mmmb
mmwmmemeoﬂeP-mwmﬁnm, trademarks,
service marks, orhﬂmdﬁnoﬂm!mwwmo whatsoever.

Waiver. mhhnoloiuurhnvtominuponmnpoﬂommofwmbnofmh
mmWmeMomﬂmnmﬂormw.:mum:m
unwﬂvﬂdmmbnwwpmumdnﬂnhgmm.mmmsm

continue in full force and effect.

Nunﬂou:pmwbbmhmhAgmmomandmAmmudumpm
.Iiammmmmmmmunflmmm i

mﬁmtmmm-mmmmwm Commission, nnvundom:yrw!smlbu
paldbyWTItoGTE.mdwmmymmlmaHho refunded by GTE to WTI, within 45 Business

Days after the establishment of the price by the Commission.
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AT e L) A =i - i i ¢ e sEinieliein-n mrﬂ.ﬂ.llﬂ'ﬂlll'ﬂMiﬂﬂﬁ
Agnummmummmdmwmcm'ﬂnhmﬂmnuun!mm
GTE/ATAT Interconnection, Resale and Unbundling Agreement (the ATAT Agreement) approved
wmcommmmm.mm.m The rates , terms and conditions not included in
wwnlMHM£u(m‘OTlerimuwdndlromunATlT
mwmcmmmmmmm-m GTE and WTI agree that if the "AT&T
Tmm‘mmbblm«mm.mmmmm.hmnbmm
m.w.m«mumnm.mmwwumn
mmMM.wmam'Anﬂm'mumﬁu.w
-mmcl"o‘rle'IenﬂmvndmmonM'ATITTm'.mluohmmm
Mmmm»mmmumw.

-wmmmmmmmmwnmmmum?mmmum

pnmnpholmluﬂona.TMFam«wnMMWlnlodlormund

cmuhnl.Mwhmmmmﬂhadwwm.mmmmmm
m.mm-wmmwm-mmummmmmm
mm.ﬂunﬂlﬂmmmwummmaum cannot
um.uumumrmm .Wﬂwmma may -
seok 10 enfores such action before a commission of compelen , GTE doss

mum.mwmtmmmmuwmmmm
mmmmewm-nraTrm*mwmmm.mmw
mmmammwmmmmmwmtm

i i . , undepreciated
m.wmmmmmmam-mwm}}.m
mdammmmwnm.mwmwmm.

WTLFUGENS.2 li-12
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ARTICLE IV
GENERAL RULES GOVERNING RESOLD SERVICES

General. Gmm,mwmmmumm.!m
.mm.mmtmumm.ummm

this A applied to services under this Agreement, the term “Customer” contained in
mamnwrmmumumw'ummmw.
Llabifity of GTE.

2. W%mmmm.uwmmunm
Taritf, does not extend 10 customers or any other third party. Liability of GTE to

WTImemwmdwmunMMomdumu.mwoummm
wmmwuwwmmpmﬁmmmmmnm
wmmmmm-MmmmuTl. GTE shall be liable for the individual
services, facilities or elements that it weparately providee to WT1 and shall not be liable for
WWUMMMWML

22 memam«mmtmmm
10 ite mmmmmmmmmmmwmu
mumwmuwmmmmmmmw :
w.m.wmmm.WHMormmmwm.m
m«mwmdmwvrﬂummm@
WNWTIMMMWGTEMMfmwqu.

23 Wmhmmmmmwhmammn
mwwmm«mmmmmmmwﬂww
mwnm,suuormmm,mmmmummmor
WM.WMMMWGﬁmmtmwwlﬂml.
domnnds.camuoimbnlr\dﬂabiﬁﬁumuownr.mudhgm.ewmd
Wmmtmmmmntmnw.wmm.mmmn
end users or employees. memdmumu.mmmmm
mmwmmmmmtmwmwmemom

341 Procedures. llWTluuunalmomrIormolduMcuurmrqthgmrgtinordum

Business Days thereafter:

(a) notify GTE 10 change the end user back to the LEC providing service 1o the end
user before the change to WTI was made; and

WTLFUGENS 2 V-1
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(b) provide any end user information and billing records WT| has obtained relating to
the end user to the LEC previously serving the end user; and

(6) notify the end user and GTE that the change back to the previous LEC has been
mmr

Furthermore, GTE will bill WTI fifty doliars (880.00) per affected line lo compensate aGTE
for switching the end user back 1o the original LEC.

mﬂ%ﬂmmmmwmummﬂ
charges for all services, and fumnished under this Agreement, , but not

mm.uﬁloﬁgnudormnhorbml-uun'nmm. I WT1 lalls to pay
mammmﬂmmwwﬂmmmmm.mmmymw
m(m.-umummw or all such charges remain unpaid more than
mny-mo(u)mmmmmu such unpald charges excepting previously
disputed charges for which WTI ma withhold payment, GTE sha!l notify WTI i2 writing that i
must pay all unpaid charges to QT within seven (7) Business Days, it WT1 disputes the billed
charges, It shall, within said seven (7) day £ ariod, Inform GTE In writing of which portion of the
unpaid charges It disputes, inaluding the speoilio details and reasons for the dispute, unioss such
rens0ns have bean previously provided, And shall immedialely pay (0 GTE all undispuled ocharges
It WTIWGTI“UM.M%(W Buainees Daye (hereafier, 10 rencive wause relaled
10 the disputed charges, then aither uﬂrlmuvlll-ummmﬂummma
of Ihis Agresmant (0 resoive thoss lasues. mmammm.uwnm

. 1f WTI fails to pay any undisputed , WT1 shall, at its sole expense,
tm(ﬂmmnmmﬁyhmMMmeumndwwllum
to pay M.MMMWMMammdwm

mmmm4.wmmummmr,-wwﬂmWawmmuMd
such disconnection. If WT1 tails to provide such notification or any of WTT's end-users fail to
mammdmmmwmmﬁmmmw
exchange services 1o WTI's end-users under GTE's applicable end-user tariff at the then current
dumulormouwbolbdupmﬂdod. In this circumstance, otherwise applicable service
uwmmmmmmtnmr-mm.mwmmumwwﬂ.

Unlawful Use of Service. BontcupmidodvaTEpunumnomhAgmmmshuﬂnmbouud
wwnmusmumforﬂwwmhmofhw. WTI, and not GTE, shall be

mmmmem«.uw.mrsmmm:nm
mrhmodbnoouudmnmmmmuNpmbhuuulmmbﬂm
thutmouumadoortobomldoownuﬂmilpmhlbludbylmor_ﬂi)GTEhmtﬂbdinwm

mmmummw.muowwmm If tacilittes have been physically
disconnected by law enforcement officials at the premises where located, and if there is not
pmanmzoemmmnmmnwummmummwaIwngrnrnanttopay
restoral of service charges and other applicable service charges, GTE shall promptly restore such
service.

i . With respect to GTE resold measured rate local service(s), chargeable time
begins when a connection is established between the calling station and the called station.
cwummmmmm-wuprwmmemm
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connection. Hﬂnuﬂodmﬂon'hmgsup'hmﬁuccﬂkwmﬁmdoanm.cmmubhﬁmm
mnmmmrkoonmimwmmm-ﬁcﬁmmwmmmm.

Procegure reqoraenng laring, Provigioning { wpwmtorpm,
ordering, provisioning, maintenance and billing and electronic interfaces for many of these
functions are described in Appendix B. In accordance with Appendix B, GTE will not process
m«mmmmmmwpmmmmm
m;m.ummmmum.umummmwmm
mwmmﬁmmmmmemmummwcmmammam
ammtodmbpwﬁbouidbvﬂfl pumwAppondth. The schedule for implementation
mmmammmﬁmwmmwafsmmgmmw
mwuuwmmmmmmwm.mmwm
new or modified interface.

Letter of Authorization

8.1 mwﬂnmmﬂncmmor&mnmlcsﬂbchum
Network Information (O?Nl]mWTIonGTEmdenthmhumwnlm
provides to GTE a written Letter of Authorization (LOA), signed by the end user customer,
au:rnmuumamwmwwﬂorumonm law provides
otherwise, in accordance with such law.

8.2 mm*uwmmummmmmmmm-
thMMWWM!mGﬂMm:M

service provider other than' WTI1. Such LOA may be a blanket LOA or such other form as ™

ngmduponm-one'rsmwn.
MuMWhManngmmmn
separate wwﬂ.wmmmmmﬁmmw.wmm

representing

WTI end users shall be generic in nature. lnmmmlhlﬂGTEpuwmldnciﬁmonbﬂnﬁd
wmmmmuwmwmmwwmwmempmmm
services unless otherwise authorized by WTL
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ARTICLE V
RESALE OF SERVICES

mwmdmmvu:ommmwmﬂmnwv-m
quﬂoﬂIrM(mmmwmpuwmmmVnm
'mqmmuwmmammmwwmmummm
applicable to such resold services. wummlvwwmwinm 1
demmmmummwmamaum GTE will make
anhbhb'ﬂﬂlmmth.mmumﬁommmnﬁTEcumnﬂvoﬂm.ormy
oﬂum.m-wmmmmnmnmummunumm.-wn

qualified by Section 2,1 below.

Tarms and Conditions.
21 Wmtommmummﬂmmmmam
services by WTI.

2.1.1  WTi shall not resell 1o one class of customers & service that is offered by GTE
only to another class of customers in accordance with state requirements (e.g.,
A-1 to B-1, disabled senvices or ifeline services to non-qualifying cusiomers).

21.2 mwmmmmwmmwm.
213 wnuummdmnmoﬂmmmdmormhm.m -

pmmﬁuuloﬂaﬂmmnmauhbhtowﬂfurmm. GTE will apply any
WnﬂmmnuomINmtmawmmmm

I W Sarvice Suppont COAMQa 19 He SENVICH m‘mmw
msmwnuwmmm. It is GTE's position that
GTEIWWTA&IM?MWMMWMW

Mmmmmmmmmammmlmh
Appendix A. Gﬁmmmm.mnsummummwummfmw.

for resale Basic Local wmmmummwm
mmmmmawammmsum.mmwm
following terms and

221 WwMWM{M}MWM:ﬂmmdac«mm
mmmemsmm.wnwummmm
ummm:ummohmordvdmnpponduA.and(ﬁ}mm;mm
wwﬁonlMtoulimrm:urchuuﬂmmameﬂuoﬂmdﬂd

this agreement.

222 Wgwpmmmmmmm GTE may, at its sole discretion
and at any time, seek injunctive or cther relief (i) requiring the CLEC 1o pay GTE's
interim surcharge or (ii) requiring the Commission to immediately impose the
interim surcharge.
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ALY

223 mmmawsmmmormwreﬁ from seeking injunctive
ﬂmwmmuwmmmwmnmﬁmnm
surcharge or the Commission's rejection or modification of GTE’s interim
surcharge.

; The discount specified in Section 5.3 harein
urnlmmuwmmmwmz
231 wnmmamum“pm-ummdimummm

mmwmdmﬂmw. WTI1 shall not aggregate end user
mmmmmmmlmmmm.

232 Wmuﬂmmmlmwwmwm
customers that already have such services.

233 WMWHWMWWHM.W.MWW.
2.3.4  WTI may resell special access; however, no discount applios,

24.5 WTI may reseil operator services and directory assistance as specified in Section
5.6 herein; however, no discount applies.

Basale to Other Carriers. Services available for resale may not be used by WT to

memWMumemmmm _
mwmm.m,wmmmmﬂmm.m
w.mmm.mmwmmmmm.

3. Qrderng ard Billing.

3.1

32

a3

34

Local Service Request. Orﬂlﬂlormabdmwﬂboptﬂdmm
Local Service Request (LSR) forms. GTEwillooﬂﬂnu-topuﬂclpuﬂnimtryiomm
mmmmmwmwwm
industry standards. cwmmmmLSHlm(mmmmmw
.nformation mmmamimmmpmwwwouuwmu

processed.

3.1.1 GTE will accept orders for As-Is Transfer (AIT) of services from GTE to WTI
where GTE is the end user's current local exchange company. GTE cannot
umdemfmmmcmcmemnmmwn

Certificate of Qoerating Authority. Whern orderi 3, WTI must represent and warrant 10
GTE that it is a certified provider of local dial-' @ se~vice. WT1 will provide a copy of its
Certificate of Operating Authority or other »v. ©"ce f its status to GTE upon request.

Directory Assistan: 2 (JA) Listings. GTF- shall inc| « WTI customer listing in its DA
database as parn of the LSA process. GTE will nonor ATl Custorner's prelerencas for
mm.mmmwndmunw.mwﬂmmmmmam
mmuwwuﬁmDAiummuhappomonﬂan&

Nonrecurring Charges. WTI shall be responsible for the payment of ail nonrecurnng
charges (NRCs) applicable to resold services (e.g., installation, changes, ordering
charges) as listed in Appendix A. In addition, NRCs for Field Service work
{mmmmwhﬂucmmdtmﬂnwh tanff. No
discount applies to nonrecurring charges.
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36

37

38

41

4.2

5.1

e
u
&

rr

mmwmmmmmamm.muwwm GTE of the

351 Gﬁmmmomrlmanmmtmmcwcmam
mummdmﬁm.

ADB. F«mm.mwnwwmuummme*- LIDB for validation 21
calling card, collect, and third number billed calls.

W. Upon request, GTE will update ihe database
umwmm&w"mmm

to
mmmmwm-.mm.m

" =¥CNANGge ey

Service includes, but is not limited 10, “following elements:

CNDUCT U O

(a) Voice Grade Local Exchange Access Line - includes a telephone number and dial
tone.

(b) Locdcm-nbduuummuudu!uﬂmﬂcmmm-nduur
customer.

(c) Access to long distance camers

(d) E-911 Emergency Dialing

(e) Access 1o Service Access Codes - .9., 800, 888, 900

() Use of AIN Services (those Currently Available to end users)
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6.2

5.3

54

55

56

(@) End-User Private Line Services
(h) Udngdtmnummmmnmw'mmm

()  Copyof "White Pages® and “Yellow Pages" directories for tha appropriate GTE
sérvice area

) IntralATA toll

Other Services Avaliable for Resale. GTE will provide resoid services at retail less the
mﬂdmm“mudhmv.ms.a. Subject 10 the limitations
mhmwmwmmdmmmmw
Wﬂmmmmmmmmnmww,nm
mmwm.mmwmmoummmmum
mmwmmmmmumm»mmmm
mwmwmmmmm.

5.2.1 GTE shall make avallable for resale, those promotional
mgmmnuwmmmm-wm
mmumwwwmamm.

Bates. mmwmwmorwmmummmm:

53.1 wmm-‘dmwmammuuwm'
mmmwmmummzaw. =

53.2 mmmmmmwsmmmu
deducted from the retail rate.

§.3.3 The resulting rate is the resale rate.

wwthﬁTwluMth
mmmmmmnmwmmmmm

GTE retains all reve: ndmlmmmlmmweﬁlmﬁﬁu.
mm-mwmmmmu.

D r S orv Agsistance (DA). OS for local and toll assistance
(mw.ulmmmmﬁonmdmwm.mmﬁm}mm
(m.diimlmmulmdmmmmm. GTE may
brand this service as GTE. Wﬂbﬂbﬁdhmﬂmmemsmﬂtm‘!.

Sarvicas (0OS) and

5.6.1 If WTI requests branding or unbranding, GTE will provide such unbranding or
rebranding with WTI's name.

56.2 wﬂwum.mmmormmmm.

563 me.d&um%tmmeﬁlommorumw 0OS and
DA.GTE#HMHMGTEMMMOBNDAWNM
mmmwmmmmuw
Available. IlﬁTEmuaﬂrdMWtopmﬂoOﬂnrDA.GTEwﬂm
mmmmaﬁwmum-mmmwmwﬂ,

WTI must negotiate with the third party. In these instances, WTI will need to

V-4
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purchase customized routing and dedicated trunking to diiferentiate its OS/DA
traffic from GTE's.

6. Misdirected Calls. The Parties will employ the following procedures for handling any misdirected
calls (.g., Business office, repair bureau, etc.).

6.1 Tomumﬂuwmtpmmbomhd. each Party will refer misdirected
ollllnnupruporpmldtrofw.mngnm. Whaen referring such calls, both
Wlwbdcuhlmnmnmmmmchum.

8.2 mewm.mpamwpmwmmmmmm
Wlommmlmwdbuhmmmm-nduwmuommm

6.3 mmwmm.ummmmmmm
mhm.mrlmlﬂwunmmﬂnmmmm!rﬂmhommm
users or to market services,

7. RLUERALArangements

7 me GTE Is the 911 service provider, GTE shall provide 911
= an deso this Bection &8 an slement of looal exchange services avallable

714 GTE will provide 011 map as described in Appendix C.
7.2 WW.WPMmM!oMmmDHBH

rdates 1o Master Street Addreas Guide (MRAL3). It shall be the responsibility of WTI to
mum%«mdmmmummmm. Where GTE is
mmm,amwmmmmm-ummr-wn. GTE and WTI
ﬂmwmmmmwmmWMdmmemu
hmdhd.vdm.ppmprhhewmwtoeﬁ. Where GTE is not the lead teico, GTE
mmmmwnmmmm-mummmpmmumummmm
records for MSAG validation, wmeﬁuwwm.nmnm-moim
mmwmammwﬂmmummnwc.

7.4 Updates to Database. TMBHIEBIHdaubluwilboupdmde'ImUum
911/E811 information. I!WTIpmvidunlupdauddauloGTEulnquenﬂvudou
GTE's intemal systems, the update will be as timely. In any case, GTE will not update the
Aumwwmmmmmmswmmmuuimwn.

7.5  Compensation.

7.5.1 In situations in which GTE is responsible for maintenance of the 911/E-811
database and can be compensated for maintaining WTT's information by the 811
meﬁwﬂm-mwtmmm district. GTE will seek

frmWTlomvadlthOtmm:GTEbunmww
such compensation from the 811 district.

7.3

752 Compensation to GTE for provision of services it provides WTI| hereunder shall
be according to reasonable rates developed by GTE ana agreed upon by WTIL.
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GTEwiInolhohblliormuwuh respect to 911/E611 services except for ils

78
gross negligence as addressed In applicable tariffs.

Rialing Format Changes. GTEwﬂlpmvidofouonlbhnotﬂicnﬁontOWTlochnqutobw
mtonm.u..'rtomdiﬂ.hvtndoﬂm.
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IN WITNESS WHEREOF. each Party has axecuted this Agreement to be effective as of the date first
above written.

GTE FLORIDA INCORPORATED wTl
By,

avw

Name_Connie Nicholas N.MAMHY S. DeDiegc

Tite__Assistant Vice Presidest . Tie il Lo
Wholesale Markets-Interconnection
Date___Decenber 16, 1998 Date__ December 19, 1998




APPENDIX A
SERVICES AVAILABLE FOR RESALE
@anaral The rates contained in this gmbuﬁwmlnlmmldmmtmoﬂ'e

relail rates a8 provided In Article V, Bection .sdmmw%tuuw»m.
The avoided cost discount I8 based upon ATH's most urrent pvailable cost 61 and are subjeot to
nhammmfmmfmuncmmarmrpmm. inoluding bul not imited 1o any generio
Mnmomunmmu. ., historio costs, contribution, undepreoiated
mmm.mmmmmmﬂufmmomumummm
mel,wmaaWMummw.mwwmm

Iitigation.

QTE amamh%unhmﬂmmﬂumlmmdeLmlm
Residential and Business Bervices at the lmwdmmmimtopMMMumuul
service support that is implioit in GTE's current retall servioes prices, This surcharge Is being addressed
(of will be addressed) by the Commission of & gourt of competent juriediction. The parties agree that QaTeE
will offer for resale Basio Local Exchange Residential and Business Bervices set forth In Appendix A
without the interim surcharge, but subject 1o the following lerme and conditions!

A wﬂwmmm(»)maMrummuI-d-mmm
mmmammm.wnmnm the
mmmmmmwn.m(mm- um
Wbﬂﬁdﬁut&lmwmmmlommaud

B. memhmmmeﬁm.nmmw
dem.wmmmoﬂ'mﬂmmetomGTE‘l
mm«mmmmmwmmmm
interim surcharge.

C. whmwmmorwaﬁfmmmm
relief or any other remedy at any time and in any court regarding GTE's interim
swmammmmn'smmmmdam;m
su .

The avoided cost discount for all services, excluding QS/DA, is 13.04%.
Non-Recurring Charges for Resale Services

Initial Service Order (per order) $47.25
Transfer of Service Charges (per order) $16.00
Subsequent Service Order (per order) $24.00
Customer Service Record Research (per request) $ 525
Resale Line Installation (per line) $10.50
Outside Facility Connection Charpe® $62.50

. PorTaﬂff:Thiamarpowilapplywlunimldmrkumzdmdtorumhmmo!mwmuhum.m
tums.oondiﬁommmmmmormbwknmdombodhG‘I‘E‘lm.illoulmunﬂl.

Universal Service Fund (USF) Support Surcharge
Residential (per line) $ 45
Business (per line) $ .60
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APPENDIX B
SERVICE ORDERING, PROVISIONING, BILLING AND MAINTENANCE

, provisioning, billing
med by the GTE Guide. Before orders can be taken, the WTI Profile must be completed and
med: and, if required, an advanced deposit paid. WTI will provide GTE with its Operating

mmwuum(ommcwmmh(w;ulom:

(n)

(b)

11

wnmuﬂwmhomclwr«g'wmwwnmmmm
administrator) on the WTI Profile, GTE Guide provides the necessary information for

WTIwWNIOAMMNOON. There are no optional fieids on the Profile.

A Bervice Request (DBR) order forms can be processed WTI
m{:m.lm‘gﬂﬁ and Customar Carner Name Abbreviation (CCNA)

Qoerations Succor Svslems (or Aesaid Barvices

111 wnwmuunmmmma.uwduwm '
M.MMOTIMH\MW. 70 Initiate an order
mwmnwmm{umimum
wwerssmc«wmmmmmm-u. If no NDM
mmﬂnwnammm:mmmdm.w

1.1.2 meanwﬂmwmmwormomGTEWtOWﬂmm

nquorluwﬂloummmﬂwhounotmmamcusw:.
onmm.dmmmnmmmnmummmmwa.

LSHlforaeonmionthTEbuchmWTlmmtmwomuﬁon
uhihqtoalmw.mmdw;mmmw.mm
mmunmdememdmmlmu
options the customer desires. WTI will be able to obtain this customer
mmmmmmmmmwumh
Article IV, Section 8. FormwanlwmmhmthGTE
m.mmmwwmum.mm.m
m.m.m.lmmmm If known, the LSR should
mmmmmwdmwwmm.

1.1.3 wmwnmmmmmmnmﬁmmdmvmm&wtiﬁ
pmducumtapohanTE.Wleouldnotmmdmdnnormubphom
mmfmmmmmatwmummmmemum.
Thcrdou.nprmhmmdtopmmmwomuomoWTI.GTEMd
mmmmmwmwmmm. Until GTE and
wnmwwummmmunm.wﬂwmmm
number is the method that will be used. The 800 telephone number will connect
WTI directly to GTE's NOMGC service representatives. When WTI receives a
mthmtumulmmnmbwmmﬂ.m!wﬂweﬁ-

B-1
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1.1.8

11.7

Nomcmmugnmmmm.w.mnmmommmonmu.amw
MmlduomioruﬂmmemmnuMlormmmm.
Mmmm.wmwﬂﬂmmcmWsm.umm
mmo{wmu.t.. A1, B1), GTE will enter that information into
ite BF clnormnmomm-mnummmum
WT1 sends the confirming LBA. WTI will then return 10 its customer holding on
ﬂuhwmﬂuMMMnﬂtmmr.

mmmwmmthamwm«.wnwm-
mmuac«mmmmmnmwma'-mw
lor processing. m,oflwmmmmnmmumm
suspended in QT nmnm,mumum.nrlmumwum.
mm%m.nnwmmmmnw
through the Hhmmmm.mnMdm
number and due date, WTI will be 10 submit the confirming
by 12:00 .m.mmmm.umwmbummnmm
address, If Ilmhlubmﬂtmunmnmwmm‘lrmumun
wnmmm-amwauﬂm-mmm
ﬁoﬂmdmmmﬂﬂmlwhwmmumtlnﬂmiﬂvﬂﬂul
the change.

wmmmmmmmmmmmm
mmewnum-‘hm‘gﬂﬂhm .
m(mmonthN the standard Local

mmtmmmmw overthe NOM, =
thereby lMthWMM.MMM
be & multi-line hunt group for 12 lines or fewer. The other numbers then will be

mﬁmmmwmm.

mmuwmmmtwwm
numbers®) is as follows. GTEmemWﬂonlndtim.mto
mmmmmmuwmmm. If a number
Mmumm.amummmma-m
on the line. ummmmmmmm:mﬁmm

uﬂlmmwnmmdfmuﬁﬁmldimm
own customers. Fornﬂoltrh.mbmunﬂgum!orpmmm
numbers will be followed.

wwmfornmmnm.numdmmmm
next system level. Hu-,GTEwilvadpmousmLsmomnm
mwﬂiorWTlmd,HGTEmmmpmﬂd-mmmwm
W.Gﬁwilmﬁnhaﬁmmummaﬁ‘lmm.eﬁ'smumh
uudunmwwmwmmmumwumw
Account. nmmmmmum.mmmm

SOLAR/SORCES system when completed. The accounts then will be
transmitted to GTE's Customer Billing Services System ("CBSS"). GTE shall
pmﬂowwnamwnmnnpon. Call records for actual servica
Wh%wmeﬁlmwumm!mems
switches through some usage rating sysiems (BIP, UMS), scraened and
Mchasswrm-gommondbm.

B-2
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1.1.9

1'1110

1.1

1112
(AAL)

1114

1.1.15

1.1.16

1.1.17

o &

msbadmmlmmmcm.nndnumomthctGTEwﬂuuﬂuto
mmmmformm-mwnummm. cBss
wﬂm;mnwmormmmm“ummwm.
Mmmﬂmﬂlmmﬂﬂﬂwnﬂmmmummm@
data will be provided on rated basis) on WT s accounts will be generated and
transmitted electronically to WTI.

mMmm.aﬂwﬂMuupmmn lormat per existing file
schedules, mmmwﬂmmwuﬂumwo{wm

exchange
WT! 1o issue & bill 1o ite end users.

amwmwﬂmmhdmmmwmmmmtm
W‘llﬂWWWMIM!HWHﬂMh

State or sub-state level billing will inolude up to ten (10) summary bill accounts.

GTH acospts WTI's control reports and agrees 0 utlize Indusiry standard return
60008 (07 UnbilabIe MassaGEs. Transmission will acour via the NOM, Tape date
wil gonform 1o Atiachment 'A’ of the LADTA, Dita wil be dalivered Moniday

ihrough Friday exoept fof Hﬂiﬂr a0 agresd, Data paoke o Wil b (raoked by
mwnm ATH contaots wil be provided lor sending/recaming
lsage lles

QTE will relain data baok {5 A8 Buainess D8 ¥ e et W1 reuiren o
longer retention period, W { shall reimburee QTE lof all expenses / fo !

Ch-rguandiMorPlcchmguordoudvi-unLSRwilappouonm
resale bill. MWﬂphmlmltorlPlcmviaLSR.nnbﬂhgwm
MonWTl.wourNumhdwmmmaw.nduur. GTE will
process all PIC changes from {XCs that are received for WTI end users by
back to the IXC with the WT1 OCN. Detail is provided so that WTI can

MWMWMMIomMM.

CMDS. mmmmmtormdumdmuncmamm
mmmwﬁuwrodmﬂmuguulm:

1.1.17.1  Messages to be Screened. GTE receives CMDS | transmissions
MMMLATAWmmwimmmmHBOC
CMDS host each Business Day. Per WTI's request, GTE will screen
mwwnmmuunumbumlecumuuumm
MNMMWCMM(M“M}
messages in a data file, The screening will be for end users who
mmmmwwmwm-Mm
Unbundied Network a . The screened incollect messages
mwwums.mtws)mmwmummum
and forwarded to WTI. The Parties will mutually agree on the
tmdmmmmmmmmm(to..
magnetic tape or direct electronic transmission). GTE will for.sard
the screened messages in the industry standard EMR format. GTE

B8-3
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W

4 .

mLATAtonwmmmmdodeTEMMona
omphuormplmbuumnotunulmuucﬂonmwmtu

1.1.17.2 Compensation. GTE will bill WTI monthly for all services related to

uuumm.mmuh&w,pmmqmmmmdw
mwmam.ﬂw.mwmm
mutually agreeable charge. In addition, any message processing fee
mmmmr-mmmmummmom
wmmwwummwmmmm
statement. All revenus, surcharges, taxes and any other amounts
mwmcmlﬂwlorwﬂwmumwubNm
the monthly statement. it is WTT's responsibility to bill and collect all
wmmwmtmnmm.mmw
e O ¥ porses sarve e '.m‘.m"'

1o . agree that the for

mmmmﬁmmmut s nota
settioment process with WTI,

fr

1118 m GTH shall bl WT1 on & Umely basis, |n no case shall ATE bill WTI
of previous

‘ fy unbiliad charges (hat are for more (han ne yesr prof Lo the ourment
bill date.

Qe Procasnog. )

.21

122

123

Qrdar Exosctations, WT! agress lo warfant \o GTE (hat 1t 1n 8 cortified provider of
telecommunications service. WT1 will document its Certificate of Operating

mewmmwwwmwrmumw

ocdﬂundorﬂitW.WﬂMobuinwmmmumwh
mwmmmmmm.

GTE:hﬂprwileﬂwihllp.dhdcuMmrconnclcmr!mmrpuuol
mmmwmmmmm. These
mmmmwmmwmm-m
mmmmm The Parties adopt the OBF LSR and

: nenfmtormmmmmwmdmm.

GTEwilpmcuuumnMcaomwrhgnonﬂlopomﬂnqhoun.lndsm
Hmbnmuwblomnwmmmmﬁmnmm:aimplm
service orders for similar services for its own users.

GTE will provide current GTE customer proprietary network information (name,
m.mwmmdmwwam
including PIC and white page directory listing information) as provided in Article V.
Section 3. mummchmlriMomﬁonwbovi-tmiﬂﬂo or via
electronic transmission.

B-4



~r

2 Maintenance Sysiems.
General Overview

21

2141

21.2

213

214

215

If WT! requires maintenance for its local service customers, WTI will inttiata a
mmrwtmmmn-mm') by calling GTE's
Customer Care Repair Center, During this call, GTE service representatives wil
verity that the end-user s 8 WT! oustomer and will then oblain the necessary
information from WT1 1o process tha trouble report. While WTI represen‘atives
are still on the line, ATE personnel will perform an Initial analysis of the problem

and remote line testing for resale services, |f 201Vices are involved,
the cell will be made to the GTE BBCC for 1 0o engineenng s
and tha line esting reveals that the trouble oan be remotely, ATE

pononndwﬂmwnnwmnmlmmmnmmmmﬂm.wm
numwwwmmrmmmmmmommum
queve, WTt's repalr service commitment times will be within the same intervals
as GTE provides 1o its own end users. Maintenance and repair of GTE lacilities
is the responsibliity of GTE and will be performed at no incremental charge 1o
WTIL, of WTlnitinted trouble report, trouble Ia found to be the
mdwmw.mmmuwmwmum

X umumummmnumnm—
trouble reporting centers 24 hours a day, 7 days a week, WT1 will be 0
oustomer contact centar when initial service agreements are made. -

nwmnmssccmrmmm-mmmummnumm
the same manner as those by the GTE Customer Care Center. GTE personnel
ﬂmwm.mmv\m representative with a commitment time
mmmmmwm,wmmwmmmmm

and provide a new commitment time.

Tmmhmmmwmmmmmmam
wmmmﬂwmmmwmmm
reports. MMWWW.GTEWWwIM|
mmwwmnmmmm GTE service lechnicians
wmmmmmmmwmmm. I WTI
bmmmhwmmwamwmm.mwwu
terminated. To avoid disconnect, WTI may develop an answering system, such
as voice mail, to handle the confirmation calls expeditiously.

GTE will pwmmwmmtomﬁonmppoﬂ systems
mmmmmtomm.mmdmamnm
ticket. GTE will not provide to WTI real time testing capability on WTI end user
services. GTEnﬂMpmid.wWﬂmmdm!ornmklurnﬂlmu

(performance monitoring).




3.k o &

L

. The Parties shall work cooperatively in the implementation of electronic

Electronic Intedace.
gﬂmymloﬁﬁmlwmiminth.long-lmninlccordl.m'mh

established industry standards.

341

32

33

WT! shall have immediate access to the following OSS electronic Interfaces that will
pmvmnndoulhytamwﬂtoumculmmnmmumm
discriminatory mannaer:

311 Pre<Order functions, 0.9, TN Assignment, DD Reservation, Addrass Validation,
Product Avallabliity, that are available on a dial-up or dedicated basis using the
Secure Integrated Gateway Bystem (81GB).

312 Order functions thal are avallable on a dial-up of dedioated basis using
CONNECT: Mall file transfer.

3.1.8  Initial trouble reports via BIGS,
31.4  Electronic transfer of the WTI bill in electronic data 811 format,

WTI may migrate to fully interactive system 1o sysiem interconnectivity, QTE, with Input
from WTI and other carriers, shail provide general interface specifications for electronic
#00088 10 this . These speciioations will be provided 10 enable WTI lo design
mm mﬂummmwm
i commities . Buoh Interiaces will be avallable ae expeditiously as
possible. -

Mmharﬂmfmwmormmbwmmmwm
wWTi mmmmmamwam-mto
develop will be paid by WTI.

WMMWI«MNMWmuMﬁmm
mwmemww-mnmmmw.

GTE will not charge WTI when GTE initiates its own

8-6
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APPENDIX G
AATES/CHARGES FOR MIBCELLANEOUS 011/E011 ITEMS

The loliowing servioas are offered by GTE when WTI resells ATE'S looal axchange servioas whete an
item In ol superseded by & tartifed Gltering!

A

WTLFL/GEN4.2

9-1-1 Selective Router Map §126,00

Provided |s a color map A a8ieotive rouler's
looation and the ATH central (hat send 011
oalle 10 . The selective router and ceniral offioe
information will Inalude OLLI codes and NPA/NXXs
sorved, The map wil inolude boundaries of each cential
{he sounty boundary,
of it Internal Use i

i
I%
3
=2

Production of one copy of a 911 Customer's
Master Btrest Address GQuide, postage paki

1, Copy provided In proper formal oy
2. Copy provided in flat ASCII file on a 3 1/2" diskette $276.00

C1

N/A

$54.00
$36.00




APPENDIX 45A
GTE/WT! OPT-IN NEGOTIATION ISSUES
ATAT TERMS

Pursuant to Section 45 of Article Il
thereol, the following AT&T Terms

dmmmmwudmﬂmmm
mwmmuwﬂibnmmmmerenmm

pcunodonﬂmuwdlwormh
duration.

Basic Exchange Residential and Business
Services not available for resale uniess
CLEC pays monthly interim universal
service support charge.

mmmmmmmuuwmwaunmmmu

ISSUE IBBUE AGREEMENT REFERENCE

NUMBER | DESCRIPTION

I The arblirated rates for:
Resale Avolded Cost Discount The resale diacount and rates in Allachment
Nonrecurring Charges 48A-1 will apply Instead of Appendix A,

hether h (olowing ariflrated The lobewing tottrn wil inatond ol

:mmrm.mm wv.mu.a-mu

croes clase selling, may be removed, Appendix A

Services not available for resale: lifeline 269 To the extent

servicas, services for the disabled, and consistent with the applicable rules and
mdumwm

resale of Local Services, as described
Section 24 of this Agreement by AT&T: (i)
ATAT shall not resell residential services
non-residential end users; (i) AT&T shall
not resell Lifeline/Linkup services or any
offering to
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ATTACHMENT 45A-1
TERMS ADOPTED FROM THE ATAT/GTE FLORIDA ARBITRATION AGREEMENT

Attachment 14
(Page 2)
ATAT/GTE Florida Pricing Agreement

Local Service Aesals
mmmnﬂmwwmmummwnwmm
Whh“mﬂmﬂ“dhuﬂmmbmmm
mmmmmmmwmmwwm
m.mmmmmmumwamummwunwt

mmmmoﬂnwmwmmwmm.mmw
discount. llﬂﬁmwmmuwmumuhfnmumwm.m
WUWIWDOW!OMMOINMMIHIWI.

WTLFUGENS 2 45A-2
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Attachment 14
(Page 4)
ATAT/GTE Florida Pricing Agreement

Appendix 1 - Local Service Resaie

Beginning with the Effective Date of this Agreement, Resale Services will be priced In accordance with the
standards and prices described below.

11

1.2

mmmmmmmwummmmmnu
described in Annex 1. mmﬂuwmtﬂwmmmam

Retall Offering.

"Retail Rates" are the effective rates a GTE retail customer would have paid GTE under the Ratail
Offering selected by AT&T, taking into consideration all applicable discounts, including, but not
limited to, volume, term and time of day.

AMMthMﬂmmmrﬂMumﬁm
m.mmmwuwwm.m.mmmm.awm -

Nonrecurring “change” or “record” W,mmmmnm charges, shall apply
for the conversion of existing Customers of GTE services, received either directly from GTE or
through another reseller, to AT&T local service.

WTLFL/GEN4.2 45A-3
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Attachment 14
(Page 5)
ATAT/QTE Florida Pricing Agresmant

WLMLWO'WMMNI

Florida

Basic Local Service (Residence & Business)

Line Charge
Usage Charge
Features

Listing Charges
Non-recurring Charges

Toll Bervice

Operator Bervices

Directory Assistance

Business Trunk and Service Arrangements
ISDN Services

CENTRANET Services

Private Line Services

Inbound/Outbound Services

Promotional Offerings (90 days or more)
Promotional Offerings (less than 80 days)
Services for disabled persons (including free directory
assistance)

In Contact Services

Public and Semi-Public Payphone Services
Contract Services

Grandfathered Services

All Other retail Telecommunications Services not

excluded from resale by order
of the Commission

13.04%
13.04%
13.04%
10.04%

19.04%
10.04%

16.04%
10.04%
13.04%
13.04%
13.04%
13.04%
13.04%
13.04%
13.04%

Not subject
to wholesale discount

13.04%

13.04%
13.04%
13.04%
13.04%

13.04%
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Attachment 14

(Page 6)
ATAT/GTE Florida Pricing Agreement

Apperdix 1 - Anngx 2 Summary of Wholesale Discounts

This Annex refers 10 contract or retail service charges

: mmmmmmmm-dwmummm.wmm
within the jurisdiction. mmmmetmu.mmummm.mm
two-party lines and any other subcategory that pertaine to that jurisdiction. Line prices that reflect usage
lmlmmum.mww.u.mnmnwuﬂngmummhm

Wlmmummmwmmtmumcmm. such as messages or minutes In
excess of any limited calling-plan.

Esatures; Custom calling features and advanced custom oA features as designed 10 be compalible
with single and multi-ine residence and busINess customer lines, Custom {oatures
would Include month &nd pay pet attempt charges. Associated feature discounts for orother -
bundies would &lso be included. (cmmmmmcmmmmm
mmmumwmmmw.y. -

mnmdmmmmwwmm. Prices for customer listing options
mumw.umwmwmmmmmmwmmm

.

E

Wwwmmmm. adgition, changing or moving of service
and equipment for local service.

Toll Services: mmwmmmmmwmmmmwuwwmuu
pmtboaipﬁonm:m.dmnpﬂmm dmormm.mmmm.mm
aru:lIisungMwmmwmmmmmemtwmmtonuupm
mtornw.mmmmmmhmmmmm.

Qmmcmumm.mmmmmmmmmmbmhrm
placement, busy-line tion and interruption, time and weather and, if piiced as such, DA call
completion. L
WWMMMMUHmMMNMWmmm
obtaining local telephone numbers.
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Attachment 14

(Page 7)
ATA&T/GTE Florida Pricing Agresment

Business Trunks and Service Arangements: memmlmmmwlu;'np
and multi-line customers. Included are line and usage charges, features and service arrangements for
direct inward (and/or outward) dialing,

IGDN Sarvices: Charges associated with Integrated Services Digital Network Service for residence and
mmmmwam.mwmmm.

mwwmmwwmdmmmm
branch exchange mmmmmmwum or controlied by
ammmwwmuumawmmmmmum.

Wammmmmwm.ndmﬂmmmmmm
of more customer locations,

(obound/Outbound Sarvices; Charges associated with the provision and use of WATS 800 (inbound) and
Wide Area Telephone service (outbound) and other Iike services.

Charges asscoiated with the provision and use of common and dedicated
o 800080 80rvioe (0 ond user customen. ;
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APPENDIX 458
GTEMWTI OPT-IN NEGOTIATION ISSUES

GTE TERMS

Pursuant to Section 46 of Article Il of this Agreement, the
the ATAT Terma are deemed to be unlawful, or are stayed

{ollowing terms shall be applied In the event |
or enjoined by a court or commission of

competent jurisdiction.
ISSUE ISSUE AGREEMENT REFERENCE
NUMBER | DESCRIPTION
R The arbitrated rates for:
Resale Avoided Cost Discount mmhammm:
Nonrecurring Charges Attachment 48A-1.

Article V, Section 2.1, those services
excluded from resale, will applv instead of
Appendix 45A.

Article V, Section 2.2 and Appendix A, those
services subject to Universal Service Fund
Support Surcharge, will apply instead of
Appendix 45A

Article V, Section 2.3, those services
available for resale but not at a discount, will
WWG!MM

WTILFU/GENS.2
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