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BEFOQRE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Initiation of show cause DOCKET NO. 980897-TI
proceedings against Least Cost ORDER NO. PSC-99-0072-AS-TI
Routing d/b/a Long Distance ISSUED: January 8, 1999

Charges for violation of Rule
2£-4.118, F.A.C., Interexchange
Carrier Selection.

The following Commissioners participated in the dispositicn of
this matter:

JULIA L. JOHNSON, Chairman
J. TERRY DEASON
SUSAN F. CLARK

JOE GARCIA
E. LEON JACOBS, JR.

ORDER APPROVING QOFFER OF SETTLEMENT

BY THE COMMISSION:

Least Cost Routing d/b/a Long Distance Charges, Certificate
Number 4402, is a provider of interexchange telecommunications
service and was certificated on February 27, 1996. BAs a provider
of interexchange telecommunications service in Florida, Least Cosl
Routing d/b/a Long Distance Charges (LDC) is subject to the rules
and regulations of this Commission.

For the period March 26, 1996, throuwgh July 15, 1998, this
Commission received 279 complaints against LDC. At least 68 of
these were determined to be apparent unauthorized carrier change
{slamming} infractions in wviolatiun of Rule 25-4.118, Florida
Administrative Code., Based on the number of complaints received
and the number of apparent slamming vicolations, we issued QOrder No.
PS5C-98-1205-5C-TI, on Ffeptember 9, 1998, requiring LDC to show
cause by September 30, 1998, why it should nnt have Certificate
Number 4402 canceled or be (fined 3$680,000 for 68 apparent
vioclations of Rule 25-4.118, Florida Administrative Code.
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c VIEW

The Florida Public Service Commission is required by Section
120.569(1}, Florida Statutes, te notify ©parties of any
administrative hearing or judicial review of Commissicn orders that
is available under Sections 120.57 or 120.68, Florida Statutes, as
well as the procedures and time limits that apply. This notice
should not be construed to mean all requests for an administrative
hearing or judicial review will be granted or result in the relief
sought.

Any party adversely affected by the Commission’s final action
in this matter may request: 1) reconsideration of the decision by
filing a motion for reconsideration with the D.rector, Division of
Records and Reporting, 2540 Shumard ©Oak Boulevard, Tallahassee,
Florida 32399-0850, within fifteen (15) days of the issuance of
this order in the form prescribed by Rule 25-22.060, Florida
Administrative Code; or 2) judiclal review by the Florida Supreme
Court in the case of an electrlc, gas or telephone utility or the
First District Court of Appeal in the case of a water and/or
wastewater utility by filing a notice of appeal with the Director,
Division of Records and reporting and filing a copy of the notice
of appeal and the filing fee with the appropriate court. This
filing must be completed within thirty '30} days after the issuance
of this order, pursuant to Rule 9.110, Florida Rules of Appellate
Procedure. The notice of appeal must be in the form specitied in
Rule 9.900(a), Florida Rules of Appellate Procedure,









