BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Request by BellSouth DOCKET NO. 981638-TP
Telecommunications, Inc. for ORDER NO. PSC-99-0074-FOF-TP
approval of resale agreement ISSUED: January 8, 1999

with AmeriMex Communications

Corp. pursuant to Sections 251
and 252 of the

Telecommunications Act of 1996.

The following Commissioners participated in the disposition of
this matter:

JULIA L. JOHNSON, Chairman
J. TERRY DEASON
SUSAN F. CLARK

JOE GARCIA
E. LEON JACOBS, JR.

R A VING RESALE AGREEMENT

BY THE COMMISSION:

On November 18, 1998, BellSouth Telecommunications, Inc.
(BellSouth) and AmeriMex Communications Corp. (AmeriMex) filed a
request for approval of a resale agreement under the
Telecommunications Act of 1996, 47 U.S.C. §252(e) of the
Telecommunications Act of 1996 (the Act). The agreement is

attached to this Order as Attachment A and incorporated by
reference herein.

Both the Act and Chapter 364, Florida Statutes, encourage
parties to enter into negotiated agreements to bring about local
exchange competition as quickly as possible. Under the
requirements of 47 U.S.C. § 252(e), negotiated agreements must be
submitted to the state commission for approval. Section 252 (e) (4)
requires the state to reject or approve the agreement within 90
days after submission or it shall be deemed approved.

This agreement covers a two-year period and governs the
relationship between the companies regarding the resale of tariffed
telecommunication services. Under 47 U.S.C. § 252(a)(l), the

agreement shall include a detailed schedule of itemized charges for

interconnection and each service or network eleTﬁ&%H%ﬁ %ﬁﬁ%%qiga%ge
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agreement. The agreement states that telecommunications services
provided by BellSouth for resale will be available for purchase by

AmeriMex at a discount rate of 21.83% for residential services and
16.81% for business services.

Upon review of the proposed agreement, we find that it
complies with the Telecommunications Act of 1996; thus, we hereby
approve it. BellSouth and AmeriMex must file any supplements or
modifications to their agreement with the Commission for review
under the provisions of 47 U.S.C. § 252(e). We note that AmeriMex
does not currently hold a Florida certificate to provide
alternative local exchange telecommunications service, and
therefore, it cannot provide alternative local exchange

telecommunications services under this agreement until it obtains
a certificate from this Commission.

Based on the foregoing, it is

ORDERED by the Florida Public Service Commission that the
resale agreement between BellSouth Telecommunications, Inc. and
AmeriMex Communications Corp., as set forth in Attachment A and

incorporated by reference in this Order, is hereby approved. It is
further

ORDERED that any supplements or modifications to this
agreement must be filed with the Commission for review under the
provisions of 47 U.S.C. § 252(e). It is further

ORDERED that AmeriMex Communications Corp. shall not provide
alternative local exchange telecommunications services under this
agreement until it obtains a certificate to provide alternative

local exchange telecommunications services from this Commission.
It is further

ORDERED that this docket shall be closed.
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BY ORDER of the Florida Public Service Commission this 8th

day of January, 1999,
EQG.U‘_ A &m

1
BLANCA S. BAYO, Directoff
Division of Records and Reporting

(S E A L)

JAM f

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW

The Florida Public Service Commission is regquired by Section
120.569(1), Florida Statutes, to notify parties of any
administrative hearing or judicial review of Commission orders that
is available under Sections 120.57 or 120.68, Florida Statutes, as
well as the procedures and time limits that apply. This notice
should not be construed to mean all requests for an administrative

hearing or judicial review will be granted or result in the relief
sought.

Any party adversely affected by the Commission's final action
in this matter may request: 1) reconsideration of the decision by
filing a motion for reconsideration with the Director, Division of
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee,
Florida 32399-0850, within fifteen (15) days of the issuance of
this order in the form prescribed by Rule 25-22.060, Florida
Administrative Code; or 2) judicial review in Federal district

court pursuant to the Federal Telecommunications Act of 1996, 47
U.S.C. § 252(e) (6).
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Agreement Between BellSouth Telecommunications, Inc. and AmeriMex Communicatioas Corp.
meormmrmm“mmwucmcm
For The Purposes of Resale

THIS AGREEMENT is by and between BellSouth Telecommusicatioas, Iac., (“BellSouth™ or
“Comnuy’}.leﬁaWMMMuCMC«;rmﬂ,lw
corporation, and shall be deemed effective as of November 6, 1998.

WITNESSETH

Mwu.mmmmmum
mmmmumdmmwwmwm
Carolina, South Carolina, and Teanessee; and

WHEREAS, AmeriMex is or seeks to become an alternative local exchange telecommunications company
mmmmmmmmmmdmmwxm.

WHEREAS, AmeriMex desires 10 resell BellSouth’s telecommunications services; and

WHEREAS.B&IMMWMMN&MEAMM&&MWMM
to the terms and conditions set forth herein;

NOW, THEREFORE, for and in consideration of the mutual premises and promises contained herein,
BellSouth and AmeriMex do hereby agree as follows:

L Term of the Agreement

A mm&mmmummwms. 1998 and shall apply to all of
BellSouth’s serving territory as of January 1, 1998 in the states of Alabama, Florida, Georgia,
Kentucky, Louisiana, Mississippi, North Carolina, South Carolina, and Tennessee; and

[ B mwmuwwummwmmmm
indicates its intent not to renew the Agreement. Notice of such intent must be provided, in writing, to
mmmmwmwmmumudmmmm The terms of
mmmmumwmmdmmmuwmm-
new agreement is being negotiated.

The rates pursuant by which AmeriMex is 1o purchase services from BellSouth for resale shall be at a discount rate
off of the retail rate for the ielecommunications service. The discount rates shall be as st forth in Exhibit A,
attached hereto and incorporated herein by this reference. Such discount shall reflect the costs avoided by
BellSouth whea seiling a service for wholesale purposes.

IL Definition of Terme

A. ALTERNATIVE/COMPETITTIVE/OTHER LOCAL EXCHANGE COMPANY (ALEC/CLEC/OLEC)
means 2 telephone company certificated by the public service commissioas of the Companry's franchised
area o provide local exchange service within the Company's franchised ares.

B. CUSTOMER OF RECORD means the entity responsible for placing application for service; requesting
additions, rearrangements, maintenance or discontinuance of service; payment in full of charges incurred
such as noo-recurring, moathly recurring, toll, directory assistance, etc.

C. DEPOSIT means assurance provided by a customer in the form of cash, surety boad or bank letter of
credit to be held by the Company.

D. END USER means the ultimate user of the telecommunications services.
Version: September 16, 1998 hge!
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E END USER CUSTOMER LOCATION means the physical location of the premises where an end user
makes use of the telecommunications services.

F. NEW mmanmmaIEERnonrEaﬂu&._.nnsuﬁanﬁs&onaﬁsg_g
gE&E&E%ES@E-RﬂEﬁ?HﬂREQ!GE
existing service.

G. EEEE&&QE-E@.EH%E&ISE
g&agﬂﬁgﬁgggggsﬁ
public (with or without "adding value®).

: Eﬁsgggﬁﬁlgingiﬂgggﬁ
%aﬁgﬁsﬁntwﬁu-nrmn.gwaggoﬂaggnﬁg
telecommunications services.

L General Provisioas

Gggﬂn%sﬁﬂhﬁoﬂﬁzﬂgﬂq&igusgg
_ufggﬂ.gigsiﬁgﬁgsggii
resulted in the discount rates contained in Exhibit A or the exclusions and limitations contained in
Exhibit B. BellSouth reserves the right to pursue any and all legal and/or equitable remedies. including
appeals of any decisions. If such appeals or challenges result in changes in the discount rates or
ggiﬁi&%ﬁﬁ§§82>ﬂgéﬁ
B&ngsﬂnﬁﬁﬁﬂgs&.ﬁg&.ﬁi

AmeriMex cannot be an alternative local exchange telecommunications company for the single
purpose of selling to themseives.
C ?ER%JEE«B%?EB&:&-EE?E
furnishing of any service.
D. AmeriMex will be the customer of record for all services purchased from BellSouth. Exoeps as specified =
herein, the Company will take orders from, bill and expect payment from AmeriMex for all services.
L §1=3§§-§§R§QL_§IEE.BE
Agreement. The Company shall have no contact with the end user except to the *xient provided for
herein.
F. The Company will continue 1o bill the end user for any services that the end user specifies it wishes 10

Version: Seprember 16, 1998 L
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G. ggigﬂﬁﬁagsggw-::iEqisiuxgnaa.g.
The Company will continue 1o directly market its own telecommunications products and services and in
doing so may establish independent relationships with end users of AmenMex.

angggaﬁ_ﬁaiszﬂ night of any person or enuty to obtain service directly from the other
Party.

L ngﬁagﬂaggéf%c«ﬁoﬂ&. However, iclephone numbers are
ﬁvggﬁgﬁsalsﬁggggﬂgi
SFEEGEREREEB:!E&REEE!&&E%ESE
noi.iﬂaisigﬂggp&%gg The Company
g?aﬁsgsgﬁigégggiﬁg
ngﬂggﬁonﬁqu,.ESao!Eclg&_cg

J. The Company may provide any service or facility for which a charge is not established herein. as long as
it is offered on the same terms 1o AmeriMex.

K mn:aﬂ:?nﬁv&n.c._onsEBSESG!..S:EHEBE_E«SFQEE.

L. Service will be discontinued if any Bhggggﬁngﬁgﬁ
violation of the la
M. agﬂa%gtﬂn:ggsggggﬂﬁsgﬁ
the law.
?ggsgassgasgéﬁgs&igﬂﬁ
end users as pan of providing service to AmeriMex for purposes of resale or otherwise
The ggggér&nﬂggisgﬁgﬂdﬂ o
assistance with the Company's customers. Law enforcement agency subpoenas and court orders
regarding end users of AmeriMex will be directed 10 AmeriMex. The Compausy will bill AmeriMex for
mgigsggggéﬂg
P. ?gigkglsggﬁnﬂﬂag%ss
person or entity other than the Company shail not:
Eﬁﬂalﬁﬁgga-&gcﬂ&ﬁg.. affiliates, or its connecting
and concurring carriers involved in its service;

3. Impair the privacy of any communications; or
4. ?ES&%&EREE

o. ggﬁé&%iggiggg
- with respect to services provided by AmeriMex. e - o o s

R Facilities and/or equipment utilized by BellSouth to provide service to AmeriMex remain the property of
BellSouth.

m. ésgggélgigéglzﬁggﬂ
the General Subscriber Services Tariff and will be available for resale.

T. Egéigaﬂag!%%gii
appropriate Lener(s) of Authorization. BellSouth may provide customer record information via one of the

Versicn: Septamber 16, 1998 Pag)
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following methods: US mail, fax. or by electronic interface. BellSouth will provide customer record
information via US mail or fax on an interim basis only.

AmeriMex agrees (o compensate BellSouth for all BellSouth incurred expenditures associated
with providing such information 1o AmeriMex. AmeriMex will adopt and adhere (0 the BellSouth

guidelines associated with each method of providing customer record informatioa.
All costs incurred by BellSouth to develop and implement operational interfaces shall be

recovered from CLECs who utilize the services. Charges for use of Operational Suppor Systems
(OSS) shall be as set forth in Exhibit A of this agreement.

U.  Where availabie to BellSouth's end users, BellSouth shall provide the following telecommunication
services at a discount to allow for voice mail services:

L]

Station Message Desk Interface - Enhanced (“SMDI-E™)

Station Message Desk Interface (“SMDI™) Message Waiting Indicator (“MWT™) stutter dialtone and
message waiting light feature capabilities

Call Forward on Busy/Don't Answer (“CF-B/DA")

Call Forward on Busy (“CF/B™)

Call Forward Don't Answer (“CF/DA™)

Fm.wmmqmummwmmmpmww
shall be made available for resale without the wholesale discount.

V. BeliSouth's Inside Wire Maintenance Plans may be made available for resale at rates, terms and
conditions as set forth by BellSouth and without the wholesale discount.

w. All costs incurred by BellSouth for providing services requested by Reseller that are not covered in the
BellSouth tariffs shall be recovered from the Reseller who utilizes those services.

IV. BeliSouth'’s Provisioa of Services to AmeriMex

A.  AmeriMex agrees that its resale of BellSouth services shall be as follows:

L

mmammmmmumuwmmmmfommwm
class of service restrictions.

To the extent AmeriMex is 8 telecommunications carrier that serves greater than $ percent of the
Nation's presubscribed access lines, AmeriMex shall not jointly market its interL ATA services
mmmmwmmmmummu
any of the states covered under this Agreement. For the purposes of this subsection, (o jointly
market means any advertisement. marketing effort or billing in which the telecommunications
services purchased from BellSouth for purposes of resale (0 customers and interLATA services
offiered by AmeriMex are packaged, tied, bundled, discounted or offered together in any way 1o
the end user. Such efforts include, but are not limited 10, sales referrals, resale arrangements,
siles agencies or billing agreements. This subsection shall be void and of 5o effect for 3
particular state covered under this Agreement as of February £, 1999 or oa the date BellSouth is
authorized to offer inter ATA services in that state, whichever is eartier.

Hotel and Hospital PBX services are the only telecommunications services available for resale to
Hotel/Mote! and Hospital end users, respectively. Similarly, Access Line Service for Customer
Provided Coin Telephones is the oaly local service available for resale 1o Independent Payphone
Provider (IPP) cusiomers. Shared Tenant Service customers can oaly be sold those
telecommunications services available in the Company's A23 Shared Tenant Service Tariff for
the states of Florida, Georgia, North Carolina and South Carolina and in the Company's A27

MTmWTﬂfuhmdmm.WﬁmWﬂ
Tennesses.

Version: September 16, 1998 hgé




4. AmeriMex is prohibited from furnishing both flat and measured rate service on the same
business premises 1o the same subscribers (end users) as stated in in A2 of the Company's Tariff
except for backup service as indicated in the applicable state waniff Section AJ.

5. Iftelephone service is established and it is subsequent! anad_._.&su.snnpi&g.ﬂ
restriction has been violated, AmenMex will _...onocaa-_& ng for that service will be
immediately changed to the appropriate class of service. m«gﬂaﬁaﬂﬁgg
class of service. back billing, and interest as described in this subsection shall apply at the
Company's sole discretion. Fﬁﬂnnaﬁﬂﬁqoasgﬁﬂﬁgmg

Services -:n.-.ﬂmﬂcon B2 of the Private Li RwﬂSﬂ ?Eni.nl.tn!n.

6. ._.._snoq.ggs. right to periodically audit services purchased by AmeriMex to
establish authenticity of use. Such audit shall not occur more than once in a calendar year.

ggaﬂug-ﬂ&gpﬁguﬁgssig or the Company's
auditors on a reasonable basis. The Company shall bear the cost of said audit.

B. Resold services can only be used in the same manner as as specified in Ennnag Tanifl. Resold
services are subject (o the same terms and conditions as are specified for such services when furnished o

Egéﬁiﬂﬁgsﬁngﬁng&?g Taniffs. Specific
Egnh.-gguﬂggsfgggvtig
Egglisgggggiiigit
gsggﬁaqﬁﬁsﬁgggzgu?i
Teanessee) of the Company's Tariff referring to Shared Tenant Service.

C.  AmeriMex may resell services only within the specific resale service area as defined in its certificate.

D. Telephone numbers transmitied via any resold service feature are intended solely for the use of the end
user of the feature. Resale of this information is prohibited.

E.  No patent, copyright, trademark or other proprietary ri right is licensed, granted or otherwise transferred
by this Agreement. AmeriMex is is strictly prohibited from any use, including but not limited to sales,
marketing or advertising, of any BellSouth name or trademark.

V. Maiatenance of Services

A. . AmeriMex will adopt and adhere 10 the standards contained in the applicable BellSouth Work Center
ggggimgﬁg

B. Services resold under the Company's T Tariffs and facilities and equipment provided by the Company
shall be maintained by the Company.

C. gﬂfgggggﬂ.gggﬁgsis
facilities owned by the Company, other than by connection or disconnection 1o any interface means used,
except with the writien conseni of the Company.

D.  AmeriMex accepts respoasibility to notify the Company of situations that arise that may result in &
service problem.

E.  AmeriMex will be the Company's single point of contact for all repair calls on behalf of AmeriMex's
end users. The parties agree 1o provide one another with toll-free contact numbers for such purposes.

» AmeriMex will contact the appropriate repair centers in accordance with procedures established by the
Company.
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G. Forall mmmmmu&wfora&uﬂn;wu&m'sm
guidelines prior 10 referring the trouble to the Company.

: 8 TheCompnyﬁﬂNﬂAmeﬂMfcrhandlM;umb&umﬂmfwndmmhmmecw
network pursuant (o its standard time and matenal charges. The standard ume and material charges
will be no more than what BellSouth charges to its retail customers for the same services.

L The Company reserves the right 1o contact AmeriMex's customers, if deemed necessary, for
Mainienance purposes.

VL Establishment of Service

A mmm;mmﬂaummmmmwmw.
mwnmmw&mmmmmmmm
the Company to establish a master account for AmeriMex. Such documentation shall include the
Application for Master Account. proof of authority to provide telecommunications services. an
Operating Company Number ("OCN") assigned by the National Exchange Camiers Association
("NECA®) and a tax exemption centificate. if applicable. When necessary deposit requirements are met,
the Company will begin taking orders for the resale of service

B. &Muu&nﬁllhinawmﬁmwm&m

C.  When notification is received from AmeriMex that a current customer of the Company will subscribe to
mam*;mmmmmwr«mmmummum.

D. mamﬁummmmmmmmwummmmﬁ
user customer. Wmhom.hﬁhu&nnmeudmmthoﬂnﬂonumm

E mmumwmdmﬁmmcmmmwmum
MMinﬁMmemmWMMCmmmlmam
directly from the end user for conversion of the end user's service from AmeriMex to the Company or
will accept a request from another CLEC for conversion of the end user's service from AmeriMex 1o the

. mm.mcmmmmmmm-mmmm

F. umammmmnuwmmwmummmmm
as the CLEC initiating the unauthorized change, the unauthorized change charge described in F.C.C.
. Tariff No. 1, Section 13 or applicable state tariff, Appropriate nonrecurring charges, as set forth in
Section A4. of the General Subscriber Services Tariff, will also be assessed to AmeriMex. These
mmumummmmwm

G. In“nﬂmﬁhmmwmhﬁuuwmhmwimam
mammmmm:mmmwm

1. Such security deposit shall take the form of an irrevocable Letter of Credit o other forms of
security acceptable to the Company. mmmm:muumm
e continuance of the servics as security for the payment of any and all amounts accruing for the
.- service. -
2. 1fa security deposit is required, such security deposit shall be made prior to the inauguration of
service.

3. Such security deposit may not exceed two months’ estimated billing.

4. The fact that a security deposit has beea made in no way relieves AmeriMex from complying
with the Company's regulations as o advance payments and the prompt payment of bills o
presentation nor does it constitute a waiver or modification of the regular practices of the
Version: Septamir 16, 1998 hgt
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gg;?ﬁ&.ﬂaﬁﬁ:ﬂ%ﬂ?ﬂ?ﬂ?ﬁ«g&gggi
Company.

s. ?ggﬁzgsgﬁgagﬂégii.ag
EE!%B&RE?:&«EE&EE%&EE
initially used to determine the security deposiL.

6. In the event that AmeriMex defaults on its account. service 1o AmerniMex will be terminated and
any secunty deposits held will be applied to its account.

7. _ggngqmﬂu&.ﬁ.-ﬂﬁpﬂlg:.88&58&9:88:&__3!
appropriate BellSouth taniff.

VIL Paymeat And Billing Arrangements

A

B.
C.

D.
E

gsgéaaoﬁasﬁgiﬁ.aﬂ_REF-EEBEHEE?
AmeriMex. The AmeriMex is required 1o provide the following before a master account is established:
proof of PSC/PUC centification, the Application for Master Account, an Operating Company Number
7onz:v-5i3§z§§n§5§gaﬁzmn>xuiu£§
certificate, if applicable.

ggg_z__gguﬂggﬁigngigF

g%&ﬂh‘!&fﬁagﬂw&g. AmeriMex shall make paymeat to the
Company for all services billed. ?gwgg?g-ﬂg!
AmeriMex from AmeriMex's customer. The Company will not become involved in billing disputes that
may arise between AmeriMex and its customer. Paymeats made (o the Company as payment on account
will be credited 10 an accounts receivable master account and not 10 an end user's scoount.

The Company will render bills each month on established bill days for each of AmeriMex's scoounts.

ﬂfnﬁi:ggiggnﬂEﬂiﬂsﬁvggREE
zgggsgégﬁﬂgniéﬂ%ii
ggl%ﬁE%iigg.mﬁgn%E«g
for usage or usage allowances. BellSouth will also bill all charges, including but not limited 10 911 and
mo:n_ﬁn‘.gggigsisg

I ?I«;éfﬂllilﬂgtﬁp.lﬂgE?Eilﬂ.!:iu

and is payable in immedistely available funds. Payment is considered to have been made when received
by the Company.

L EB-!.!IDIEES-ERS-:&E(EW%S-E.E;
payment due date shall be the first non-Holiday day following such Sunday or Holidsy. If the
payment due date falis oa a Saturday or on a Holiday which is observed on Tuesday, Wednesday,
g.ﬁmi.i!lﬂrggffi%sgs
Saturday or Holidey. If payment is not received by the payment due date, a late payment penalty,
as set forth in 1. following, shall apply.

2. If AmeriMex requests multiple billing medis or additional copies of bills, the Company will
provide these at an appropriate charge 10 AmeriMex.

G. Billing Disputes

L. Egisgiigﬁaigincﬁgi In the
E&-Efﬁgégsgﬁiégas
calendar days of the Bill Date on which such dispuied charges appear. Resoluuon of the
dispute is expected 10 occur at the first level of management resulting in a recommendation

Versica: Septamber 16, 1998 hp?
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nﬂﬂugﬂﬁgpﬂgﬂnﬂﬂﬁngzu-%ﬂﬁgsg
- resolved within the allotted time frame, the following resolution procedure will begin:

1.1 If the dispute is not resolved within sixty (60) days of the Bill Date, the dispute will be

gsﬁlﬂﬂg&g for each of the respective Parties for resolution.
EgaggiﬁugﬁsvgaﬁawEEEES=l
escalated to the third level of management for each of the respective Parties for resolution.
1.2.  If the dispute is not resolved within one hundred and twenty (120) days of the Bill Date, the
dispute will be escalated to the fourth level of management for each of the respective Parties
for resolution.

2. If a Party disputes a charge and does not pay such ¢! harge by the payment due date, such
charges shall be subject to E.IEQE.-: set forth in the Late Payment Charges
provision of this Attachment. If g&ﬂulnli-ﬂﬁeﬂ_ﬂ resolved in favor
of such Party, the other Party shall credit the bill of the disputing Party for the amount of the
disputed charges along with any late payment _E-RESF r than the second Bill
-s-:ﬂ:sﬂl::ﬁ%:seﬂcs >osqeu if a Party dispules charges and the
dispute is resolved in favor of the other Party, the dispuung Party shall pay the other Party the
amount of the disputed charges and any associated late payment charges assessed no later
than the second bill payment due date after the resolution of the dispute. In no event.
g.gsgggﬂggsgggg

charges.

H. Upon proof of tax exempt certification from AmeriMex, the total amount billed to AmeriMex will aot
include any taxes due from the end user. AmeriMex will be solely respoasible for the computatioa,
EEE%&&EEB&RE%EE&E
services resold to the end user.

L  As the cusiomer of record, AmeriMex will be respoasibie for. and remit to the Company, all charges
applicable to its resold services for emergency services (E911 and 911 ) and Telecommunications Relay
Service (TRS) as well as any other charges of a similar nature.

J. If any portion of the payment is ga‘ﬁg%ﬁgnﬁ&s!lg
preceding, or if any portion of the payment is received by the Company in funds that are not
immediately available to the Compaay, thea a late payment penalty shall be due Lo the Company. The
late payment penaity shall be the portion of the payment not received by the payment due date times a

. late factor. The late factor shall be as set forth in Section A2 of the General Subscriber Services Tariff
and Section B2 of the Private Line Service Tariff.

K Any switched access charges associated with interexchange carrier access to the resold local exchange
lines will be billed by, and due 1o, the Company. No additional charges are 10 be assessed to
AmeriMex.

L ?ié!i%ﬁ&ﬂgﬁglngﬂﬁg
of this Agreement. Requests by the AmeriMex for assistance with billi3 services should be referred 10
ﬁ%gﬁigéig L= =

M. Pursuant 1o 47 CFR Section 51.617, the Company wil bill AmeriMex end-user common line charges

ideatical E%E:lﬂ-iﬁggﬁg

Egﬂlgsﬂnisgﬁlgln&l%ﬁ%

of the Company, gggitggﬁg?% The Company

will make every effort to assist in the resolution of the dispute and will work with AmeriMex to resolve
Varsica: Septambar 16, 1998 Page 8
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the marter in as Umely a manner as possibie. AmenMex may be required to submit documentation 10
substantiate the claim.

VIIL Discoatinuance of Service
A.  The procedures for discontinuing service to an end user are as follows:
1. Where possible, the Company will deny service 1o AmeriMex's end user on behalf of. and at the

g&.i!ﬂ Upon restoration of the end user's service, gn:z.na! apply and
will be the responsibility of AmeriMex.

4. AmeriMex will be made solely responsible for notifying the end-user of the proposed
disconnection of the service.

5. The Company will 8....._..5 process calls made to the Annoyance Call Center and will advise
AmeriMex when it is determined that annoyance calls are originated from one of its end user's

locations. The Company shall be indemnified, defended and held harmless by AmeriMex and/or
En&ﬁﬂiﬂsnﬁﬁi or damage arising from providing this informatioa o
AmeriMex. Eug!=aﬁ§8gn9n§ig§3.vﬁ
ESEEEEF Failure (0 do 50 will result in the Company's disconnecting
the end user's service.

has received an order to establish new service or transfer of service from a customer oc

violation or %EE!BRE:EE% Ennoi Tariffs.

. 2. Ifpsyment of account is not received by the bill day in the month after the osiginal bill day,
Egilﬂigsgigﬁﬂ_%?ggi

refused and that any pending orders for service will not be completed if payment is not received by
the fifteenth day following the date of the notice. In addition BellSouth maty, at the same time,
give thirty days notice to the person designated by AmeriMex to receive notices of noncompliance,
and discontinue the provision of existing services 1o AmeriMex at any time thereafier.
In the case of such discontinuance. all billed charges. as well as applicable termination charges.
shall become due.

= = 4. 1/ BeliSouth dees not discontinue the provision of the services involved on the date specified in the —— -~ —
thirty days' notice and AmeriMex's noncompliance continues, nothing contained herein shall
gg-:ﬁl?i%lﬁ%l%%
Riwﬂgﬂil!!is.ftliwf%
notification, AmeriMex's services will be discontinued. Upoa discontinuance of service oo &
AmeriMex's account, service o AmeriMex's end users will be denied. The Company will also
reestablish service at the request of the end user or AmeriMex upon payment of the appropriate

coanection fee and subject to the Company's normal application procedures. AmeriMex is solely
responsible for notifying the end user of the proposed disconnection of the service.
Varsion: September 16, 1998 Pagn?
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the matter in as umely a manner as possible. AmeriMex may be required to submit documentation o
substantiaie the claim.

VIIL Discoatisuance of Service
A. The procedures for discontinuing service to an end user are as follows:

1. i_ﬁavoa.zﬁ.__ngs deny service 1o AmeriMex's end user on behalf of. and at the

All requests by AmeriMex for denial or disconnection of an end user for nonpayment must be in
writing.

4. AmeriMex will be made solely responsible for notifying the end-user of the proposed
disconnection of the service.

s ;noagS:gnﬁsugﬂrgsﬁgnﬁnEnﬁﬂil&g
AmeriMex when it is determined that annoyance calls are onginated from one of its end user's
gqﬁng.ﬁ:ﬂg&nﬁﬁggsgg
the end user against any claim, loss or damage arising from providing this informatioa 0
AmeriMex. It is the responsibility of AmeriMex (o take the corrective action necessary with its
cusiomers who make annoying calls. Failure (o do so will result in the Company's discoanecting
the end user's service.

. BellSouth may disconnect and reuse facilities whea the facility is in a denied state and BellSouth
has received an order to establish new service or transfer of service from a cusiomer or
customer’s CLEC at the same address serviced by the denied facility

The procedures for discontinuing service 10 AmeriMex are as follows:

1. The Company reserves the right (o suspend or terminate service for nonpayment o in the event of
prohibited, unlawful or improper use of the facilities or service, abuse of the facilities, or any other
violation or noncompliance by AmeriMex of the rules and regulations of the Company's Tariffs.

. 2. 1f payment of account is not received by the bill day in the moath after the original bill day, -
BellSouth may provide written notice to AmeriMex that additional applications for service will be
refused and that any peading orders for service will not be completed if payment is not received by
the fifteenth day following the date of the notice. In addition BellSouth may, at the same time,
give thirty days notice 10 the person designated by AmeriMex (o receive notices of noncompliance,
and discontinue the provision of existing services 10 AmeriMex at any time thereafier.

In the case of such discontinuance, all billed charges, as well as applicable termination charges,
shall become due.

C o e - 4. [fBellSouth does not discontinue the provision of the services involved on the date specified in the —— - -~
thirty days' notice and AmeriMex's noncompliance continues, nothing contained herein shall
preciude BellSouth’s right to discontinue the provision of the services to AmeriMex without
further notice.

5. If payment is not received or arrangements made for payment by the date given in the writiea
notification, AmeriMex’s services will be discontinued. Upoa discontinuance of service on 8
AmeriMex's account, service 1o AmeriMex's end users will be denied. The Company will also
reestablish service at the request of the end user or AmeriMex upon psyment of the appropriate
connection fec and subject 1o the Company’s aormal application procedures. AmenMex solely



6. =i§§§§5§§.§ﬂgggsspggggi

A.  The liability _FQEFEEEREEE;%
ggﬂgsgﬂgszgigﬁs.i!?ng.
occurring in ?gﬁgﬂg other facilities and not caused by the negligence of
AmeriMex. or of the Company in failing 1o maintain proper standards of maintenance and operation
and 1o exercise reasonable su _!Sao..a__l__ no event exceed an amount equivalent (o the

ggs%f?i&ggéﬁgoﬂg
interruption, preemption, delay, error or defect in transmission or defect or failure in facilities occur.
The Company shall not be liable for damage arising out mistakes, omissions, interruptions,
preemplions, delays, errors or defects in transmission or other injury including but not limited w0
égsgﬂvggéiggﬁgﬁglﬁg.
A:BESEE.!%BEEA&E-ESZE—E:.F%E&
a Company-provided connecting arrangement, in ._..En_.nsﬁ_vns.x of the Company shall not
ﬁﬂlﬁg.sﬁas-gglﬁg ..u the period of servics
dunn !ESEEoEEoP interruption. preemption, delay, error, defect in transmission or
._5823 2) not prevented by customer-provided equipment but which would have beea
prevented had Egﬁéggi
B. ?QB‘:«EFEEI&FESEEQE&EEE
actions, causes of action, damages, liabilities, or demands (inciuding the costs, expenses and reasonable
gaﬂ.ﬂggkicﬂﬂgﬁgli&&gg!-
result of the Company's furnishing of service 1o AmeriMex.
C. ;igﬁggiftgﬂggﬂiﬁi
against any claim, loss or damage arising from the use of services offered for resale involving:
Claims for libel, slander, invasion of privacy or infringement of copyright arising from
AmeriMex's or end user's own communications.

Claims for patent infringement arising from acts combining or using Company services i
connection with facilities or equipment furnished by the end user or AmeriMex.

All other claims arising out of an act or omission of AmeriMex or its end user in the course of
using services.

D. ggg'%i?é%%&%iﬁ
under the provisions of this Tariff. The Company shall not be respoasible for any failure on the part of
AmeriMax with respect 10 any ead user of AmeriMex.

X. Treatment of Proprictary and Coafidestial Information
Both Parties agree thal it may be necessary 10 provide each other during the term of this Agreement
with certain confidential information, including trade secret information, including but not limited o,
technical and business plans, technical information, proposals, specifications, drawings, procedures,
cusiomer account data and like information (hereinafter collectively referred (o as “Information™). Both
Parties agree that all Information shall either be in writing or other tangible format and clearty marked
coafidential, private or proprictary legend, or, when the Information is communicated orally,
shall also be communicated that the Information is confidential, private or proprietary. The Information
will be returned 1o the owner within a reasonsble time. Both Parties agree that the Informatioa shall not
be copied or reproduced in any form. Both Parties agree o receive such Information and not discloss
such Information. Egisgiggggfﬂ
dissemination to anyonc except employees of the Parties with a need to know such [nformation and
which employees agree 10 be bound by the terms of this Section. Both Parties will use the same standard
161
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Rgsvgggﬁtﬁaénﬁsngggggﬁ
proprieary [nformation.

B. Eu?grggﬁggg_;ngﬂzgsgsg
of the Information that is either: _vgiﬂw-irvr&ﬁoilsngﬂg
&i!-gsggswéugiﬁaﬂwgﬁgfig&
Egﬁuvggsﬁﬁmiﬂging%BE:
sag. .

XIL  Limitation of Use

dﬁ?&ﬁ-ﬂﬂ?iﬂ>§.§%:ﬂf3ﬂﬁ&3&:§g;§b§§&88

%&5?2!-5&535&39«%552%2
for any other purpose.

XIIL Waivers
>Eﬁﬁgﬂﬁwﬂgsn§.ﬂsﬂ_ﬁ§§snﬁnﬂ§§iw§
Eﬂuggﬂsligigiﬂiﬂgslniﬂ

EEQ%!E??EEEEEE:‘ESE
upoa the specific performance of any and all of the provisions of this Agreement.

XIV. Governing Law

A mjiiiﬂiggﬂésgg
E'Filt(gﬁgﬂgsgigi w0:

BellSouth Telecommunications, Inc. AmeriMex Communications Corp.
CLEC Account Team ATTN: Doa Aldridgs. President
9* Floor 775 Franklia Rd, #1258

600 North 19* Strest Marietta, GA 30067
Birmingham, AL 35203

ATTN: Lance M. Sicinhart, Esq

Law Offices of Lance ] M. Steinhart
6455 East Johns Crossing, Suite 285
Duluth, GA 30155
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or at such other address as the intended recipient previously shall have designated by written notice to
the other-party.

B. EE%%E_HSBE&QHEEEE. Unless otherwise provided in
this Agreement, gsggﬂgﬁoaﬁg._wog_xgﬁtgﬁv«g
aﬁﬂﬂlﬂsiﬁﬁgl!ﬂaﬂa%&g. it shall be presumed to have been
%:iﬁss.ﬂggn&&ﬁus&«.Sn...n!aouon..&i&.gw,

XVIL Amendments

gnﬂiﬂ%s.ﬁﬁltgnﬁuﬁngsg. ggaﬂ.
l&%(iggsg.ugg
Optional Daily Usage File (ODUF)

Access Daily Usage File (ADUF)

EEESBE

Centralized Message Distribution Service (CMDS)

Eéﬁg.ﬁ?ﬁrigswgigiw!gniiaﬁ

Priated Name Priated Name
arn“rIIIE TITLE: Preiidept
oare_ ¢ [qg oare__ Mve- 1, /{17
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EXHIBIT A
APPLICABLE DISCOUNTS

mmmmr«mwmr«mmdmum
end users shall be available at the following discount off of the retail rate.

DISCOUNT™
STATE RESIDENCE
ALABAMA 16.3% 16.3%
FLORIDA 21.83% 1681%
GEORGIA 203% 173%
KENTUCKY 16.79% 15.54%
LOUISIANA 20.72% 20.72%
_MISSISSIPPI 15.75% 15.75%
NORTH _CAROLINA 25% 17.6%
SOUTH CAROLINA 14.5% 14.8%
TENNESSEE** 16% 16%

'WthUECmwmh:mhnhyu-(mm“mdhbwmndw
m'sm)mmmw&mmmmmmﬂm. Billing wall be from the serving
state.

. hrmucmcmmmwmummmﬁmmun.mam“
mmmMMthdMmehﬂmummmmowwmmmm
to qualify for the higher discount rate of 21.56%.

Interactive Ordering and Trouble OSS Order Charge
Maintenance System Electronic Manual
Noo-Recwrriag | Monthly Recurring | Per LSR received from | Per LSR received from
Establishment Chargs the CLEC byonsof | the CLEC by mesns
Charge the OSS inleractive other than cne of the
interfaces
ALABAMA $100.00 $50.00 $10.80 $22.00
FLORIDA $100.00 $50.00 $10.80 $22.00
GEORGIA $200.00 Per 1,000 elestrumic LSRs Note® $22.00
recsived from the CLEC'
Firm 1,000 - $350.00
Add"1 1,000 - $110.00
| KENTUCKY $100.00 $50.00 $10.89 $22.00
LOUISIANA $100.00 $50.00 $9.16 $22.00
MISSISSIPP1 100.00 $50.00 $10.80 $22.00
| NORTH CAROLINA }100.00 $50.00 $10.80 $22.00
SOUTH CAROLINA $100.00 $50.00 $10.80 $22.00
TENNESSEE $100.00 $50.00 $10.55 $22.00
Rates for Operational Support Systems stated above are interim and are subject Lo modification based upon receipt

d.mm«uwmmxmwm
In addition to OSS charges. applicable service order and related charges apply per the tariff.

! The Charge per 1,000 LSRs applies 0n & per CLEC basis.

! The Georgia Public Service Commission (“PSC™) ordersd in Docket 7061 that there would be no OSS charge
within the Charge for Electronic Crder column. Instead the Georgia PSC ordered moathly recurring charges based
on the number of LSRs received from the CLEC.

Varsion: Septamber 16, 1998 b 13
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EXHIBIT B
Type of AL FL KY LA
Servics Resale? | Discount? | Resale? | Discount? | Resale? | Discount? | Resale? Discount? | Resale? | Discount?
| |Grandfathered Services Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
Contract Service Armangements a Yes Yes Yes Yes Yes Yes No Yas Yu
3 _|Promotons - > 90 Days (Note 2§ Yes Ya Ya Yes Yes Yes Y Yes Ya Ya
4 |Promotions - < 90 Deys(Note 2) | Yes No Yes No Yes No No No Yes No
5 _|Lifeline/Link Up Services =] Yes Yes Yes Yes Yes No No Yes Yes
6 [9117/E91 | Services (Ses Nots 1) Yes Yes Yes Y Yes Yes Yes Yes No No
7 _[N11 Services (Ses Note 8) -] Yes Yes Yes Yes Yes No No No No
8 [AdWalch™ Sve (See Note?) es | No | Ya | No [ Ya | No | Ya | Ne | Yes | Mo
9 |MemoryCall® Service es No Yes No Yes No Yes No Yes No
10 |Mobile Services es No Yes No Yes No Yes No Yes No
11 [Federal Subscriber Line es No Yes No Yes No Yes No Yes No
Charges 2]
12 |Non-Recurring Charges es Yes Yes Yes Yes Yes Yes Yes Yes Yes
Typesof MS C sC N
Servics Resale? | Discount? | Resale? | Discount? | Resale? | Discount? | Resale? Discount?
Grandfathernd Services Yes Yes Yes Yes Yes Yes Yes Yes
Contract Service Armangements | Note S | NoteS | Yes Yes Yo No Yes Yes
Promotions - > 90 Days (Note 2)| Yes Yes Yes Yes Yes Yes Yes | Nowe3
Promotions - < 90 Days (Note 2)]  Yes No Yes No Yes No No No
$ |Lifeline/Link Up Services Yes Yes Yes Yes Yes Yes Yes Nots 4
$ 1911/E911 Services (Ses Now 8) e Y Yes Yes Yes Yes Yes Yes
7 NI Services (Ses Now 8) No No No No Yes Yes Yes Yes
8 _|AdWalch™ Sve (See Note 7) Yeas No Yes No Yes No Yes No
9 [MemoryCall® Service Yes No Yes No Yes No Yes No
10 {Mobile Services Yes No Yes No Yes No Yes No
11 |Federal Subscriber Line Yes No Yes No Yes No Yo Ne
|_{Charges
12 {Noo-Recurring Charges Yes Yes Yes Yes Yes Yes Yes No

Applicable Notes:

| Grandfathered sarvicas can be resold only Lo existing subscribers of the grandfathered service.

2 ?-«E?;;éfguggsﬂng&éiigﬁ
Egrwlgcwgg.

3 Fﬂii‘liﬂgfgslissﬁigIEII-&E.EE

() the stated Wriff rais, less the wholesale discount:
@B-EIEEEHIESEEEFE?#SEE&EE&

4 ES%!'E&G‘E‘&‘?EEEE&%BE‘
&iirﬂiiﬁl!iw&nﬂarfgl?‘!ﬂiiii
discount, Elggfiiggsgiioigtsr.ﬁ
the minimum discoun’ that BellSouth now provides. AmeriMex is responsible for recovering the Subscriber Line Charge from the . Nation
nﬂgggfilinlgiiig

3 In Missiasippi, all Coatract Servics Arrangemests entered into by BellSouth or terminating after the effective date of the
Egnt_géw-iI resale without the wholesale discount. All CSAs which are in
E!&thEKEEEASE‘délf&E—Ri

6 Some of BellSouth's local exchange and toll telecommunications services are not available in certain central offices and areas.

7 AdWaich™ Service is tariffed as BellSouth® AIN Virnal Number Call Detail Service

§ Exclusions for N1L/911/E911 are also applicable 10 equipment associsted with the servics

Verica: Septambar 16, 1998 Pagn 14
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