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CERTIFICATION OF 

PUBLIC SERVICE COMMISSION ADMINISTRATIVE RULES 

FILED WITH THE 

DEPARTMENT OF STATE 

I do hereby certify: 

LKI (1) That all statutory rulemaking requirements of 

Chapter 120, F.S., have been complied with; and 

Lxl (2) There i s no administrative determination under 

subsection 120.56(2), F.S., pending on any rule covered by this 

certification; and ---Lxl (3) All rules covered by this certificati on ar«~·-f~l~l~e~d-. _J -within the prescribed time limitations ~f paragraph 120.54(3) (e), 

F.S. They are filed not less than 28 days after the notice 

required by paragraph 120.54(3) (a), F.S., and; 

L_l (a) Are filed not more than 90 days after the notice; 

or 

~CK --
L_l (b) Are filed not more than 90 days after the notice 

AFA not including days an administrat i ve determination was pending; 
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not 
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less than CTR 
EP.G 
LEG 
Ll~ 

OFC 
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L_l (d) 

Are filed more than 90 da• s after 

21 days nor more than 45 days from 

the notice of change; or 
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RCH not l ess than 14 nor more t han 45 days after the adjournment of 

SEC _j_ OOCUHC'4 T NUHBCR -OATE 
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the final public hearing on the rule ; or 

Ll (e) Are filed more than 90 days after the notice, but 

within 21 days after the date of receipt of all material 

authorized to be submitted at the hearing; or 

Ll ( t) Are tiled more than 90 days after the notice, but 

within 21 days after the date the transcript was received by this 

agency; or 

L_l (g) Are tiled not more than 90 days after the notice, 

not including days the adoption of the rule was postponed 

following notification from the Joint Administrative Procedures 

Committee that an objection to the rule was being considered; or 

L_l (h) Are filed more than 90 days after the notice, but 

within 21 days after a good faith written proposal for a lower 

cost regulatory alternative to a proposed rule is submitted which 

substantially accomplishes the objectives of the law bei ng 

i mplemented; or 

L_l (i) Are filed more than 90 days after the notice, but 

within 21 days after a regulatory alternative is offe red by the 

small business ombudsman. 

Attached are the ori ginal and two copies of each rule 

covered by this certification. The rules are hereby adopted by 

the undersigned agency by and upon their filing with the 

Department of State. 



Rule Nos. 

25-24 . 511 

25-24.515 

25-24.516 

Under the provision of subparagraph 120. 54 .( 3) (e) 6. , F. S. , the 

rules take effect 20 days from the date filed with the Department 

of State or a later date as ••t out below: 

Effective: fobruary 1. 1999 
(month) (day) (year) 

Number of Pages Certified 

( S E A L) 

L>WC 



1 25-lC.511 ApplicatiOD for Certificate. 

2 ( 1) AnY ptriOQ dee iring to proyicie pay telephone services 

3 must bave a pay tolephppa aoryice certificate. 

4 Jll An applicant ahall submit an application on. Form PSC/CMO 

5 32 (02/99) (1/91}, entitled •Application form for Certificate to 

6 Proyide Pay Itlepbgne Slrvice Within the State of Florida.• which 

7 is incorporated into thi• rule by reference ad• Pe.. P89/QMU aa 

10 from the Commiaaion'a Diviaion of Communications. 

11 refuodphle appli cation fee of $100.00 must accompany the filing of 

12 all applicatiol18. 'llh'• '• 1 Rea •efWt"l~le fee ee eevett ehe eeeee 

. 
14 apptteval •• •e•'•l el 1 ee•eil'••••• 

15 An original and t.m ,,,.... (S) copies of the 

16 application shall be filed with the Divieion of Records and 

17 Reporting . 

18 Any pay telephone service authority previously 

1 9 granted or granted hereafter is subject to the following: 

20 (a) Authority granted is statewide. 

21 (b) Authority is to provide both local and intrastate toll 

22 pay telephone service . A certificate to provide pay telephone 

23 

24 

25 

service does not carry with it the author ' t y to provide local 
·':"v 
~-~ exchange or interexcbange service . A separate application ~ ~ 
~~ _.;, 

made for such authority. ~.:::..., .£-
~,..~ ~ 'J.... 
~~ ~ '/ 
~~ ~ 
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. . 

1 

3 Only one certificate per applicant will be granted --leee ~he 

5 ptt8lie ill~•••••. A new certificate will not be granted to any 

6 appl i cant who baa previoualy had a certificate involuntarily 

9 PROPOSED EPPBCTIVB DATB: 02/01/99 

10 Specific Authority: 350.127(2), F.S. 

11 Law Impl emented: 350.123. 364 . 32, 364.33, 364.335, 364.337, 

12 364.3375, 364.345, P.S . 

13 History--New 1-5-87, Amended 9-28-89 , 4-7-91, 11-20-91, 12-21-924 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 
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CERTIFICATION OF 
FORM INCORPORATED BY REFERENCE 

IN RULE FILED WITH THE DEPARTMENT OF STATE 

Pursuant to Rule 1S-l . OOS, Florida Administrative Code, I do 

hereby certify that the attached are true and correct copies of 

the following materials incorporated by reference in Rule 25-

24.511. Under the provisi ons of subparagraph 120.54(3) (e) (6), 

F.S., the attached materials take effect 20 days from the date 

filed with the Department of State, or a later date as specified 

in the rule. 

Form PSC/CMU 32 (02/99) - "Application Form for Cert ificate to 

Provide Pay Telephone Service Within the State of Florida 

~ • & I __.. • ,6. 
~CA s. BAYO, Di~tor 
Division of Records & Reporting 

Number of Pages Certified 

( S E A L) 

owe 



**FLORIDA PUBUC SERVICE COMMISSION** 

DIVISION OF COIIIIUNICAnONS 
BUREAU OF SERVICE EVALUA nON 

APPLICATION FORM FOR CERnFICATE TO PROVIDE 
PAY TELEPHONE SERVICE 

WITHIN THE STATE OF FLORIDA 

INITRUCTIONI 

• This form il Uled • .,. ~ for an origlnel certiflcete to provide pey 
telephone eervlce wllhln the 8tMI cl Florida. 

• Prtnt or type .. NlpOI'IIII ao MCh ~ requelllld in the appbtion. If an IMn 
il not IIPPblble. plllll .leln. 

• U. a...,.. lheet for MCh ....... which wil not ftt wtlhin the allotted~. 

• Once complltld.IUbmlt the orlgll .. and two (2) cqlill cl thil form and. non-

• 

refund8ble •E'sr-on "' "11oo.oo to: · 

Florida Pulllo l•rvloe eo-•••lon 
Dlvtllon of..__. Md R8portlng 
2140 .......... o.llBivd. 
TaiMIIIII, Flortcla 32311-0110 
(110) 41M770 

If you have qu.lloiw ~ completing the form, c:ontact: 

Florida Public lemce Commll•lon 
DIYielon of Communlcatlone 
au ... u of IIMoe Ev.auatlon 
2140 -....nl o.ll Blvd. 
Tal....__,,..,.... UJit-0110 

(110) 413 ·-

rona NC/CMJ•JI (01/Nt 
-..u-.. a.r c-i•e1- IM1e ... • as-a• . 110 • u -a•. au 



3. Otncial m1ilng ~: Sbwc ____________________________________________ _ 
P.O. Box: _____________________ _ 

~=------------------------------------------
~=--------~--------------~=----------------

4. F~~: 

Sb~--------------------------------------------P.O. Box: ____________________ _ 

~=-------------------------------------------a..: ___________________ ~: _______________ _ 

5. Structure of organiDtion: 

( ) lndMdUIII 

( ) Corpor8tion 

( ) Genenll P81tnershJp 

( ) linlted Partner8hip 

( ) Other.------------- ---------
8. If lncorporatld In Flortcl8, provide proof of 8uthority to opecate In Florid•: 

Florida lleCI'etllly of ..._ 

Corpora~~ Regl81tatlon Number:-------------
h- NC/CMI•JJ (01/H. 
~C'M J11or ~- aale .... U•U . IlO 6 II•U. IU Page 2 o~ 10 



7. If....,. tlc•a• ...._ cllbla (doing ........, ••• •). provide proof of compliance 
with the fUIIJoul .,... lt8tutlt (Chlipelr 885.08, Florida Statute.) to optnle tn 
Florida: 

Florida Flotltloue ....... 

........ aloft Number:---------------
a. F.EJ........, (If....,.,.,..,:, _____________ _ 

I. If lncllvlclu.a, provide: ..... : -------------------------------------------------
~: ____________________________________________ __ 

~···=----------------------------------------------CHrnMB•mp: ____________________________________ _ 

T1l1p.'lone No.: --~------Fax No.: ----------------

ln....,_ E ••• Addnn: ------------------------------

ln ...... VJ•1111 ... Addnn: ----------------------

10. If.,....,....., provide ,.,.,., title and 8dd,... of aH pwtnera and • copy of the 
partnership agreement .. .....: ________________________________________ __ 

Tille: -------------------------------------------
~···=--------------------------------------
ClrnM ••"-=------------------------------------
Tel•~ No.: ---~----'Fax No.:----------

lntlmet E ..... Add.-: ---------------------------

roza nc:/CXJ•S2 C02/It) 
~.., c 'NJ.ea .u. .... as-u.110 a 21-u.au P~ 3 of 10 



10. Partnerahip (continued) 

b. ~---------------------------------------
Tille: ----------------------------------------------
~···=--------------------------------------------
C*WnNa~=----------------------------------------
l1l1phone No.: ___________ Fax No.:---------
11...,.... E ... AddNII: ----------------­

lntlrnet WI IIIII Adell 111: -------------------------------

11. Who will aerve • .. ilon to the Commialion with regard to the following? 

•• ..... : ---------------------------------------------
Tille: 

----~----------------------------------------

~···=-------------------------------------------
~ftMa~: ________________ ~----------------------
T111p:.one No.: -----------Fu No.: ----------------

lutiiMt E Mil Addrnt: ---------------------------­

ln..,.. WJ ..... AddNit: ----------------------------

b. Of'ficl8l Point d Conl8ct for ongoing company operationa including 
compl8inta and lnq""'-: 

N8me: --------------------------------------------Tille: ________________________ --__ __ 

Add.-: ------------------------------------------
c~~=--------------------------------
Tel1,:.on. No.: ___________ .Fu No.: ---------------

tnwn.t E .... AcldN11: ------------------------
lntllmet ·.-.... Addnlt t : ----------------------------

roc. ..C/CM0-32 (02/tt) 
~ ~ c-l.8eU. ~ .... 21-2 • • 11.0 I 11-U.Ill .... 4 0~ 10 



12. Indicate if ~ 01 My IUblidA.y, partner, oflicers, directors, or any 
atodcholder t. been ~ adjudged bankrupt, mentally Incompetent. or 
found guilty d My f8lony or of any crime, or whether such actions may result 
from pending proceeding~. 

If eo, prcwtde........_:. ________________ _ 

13. Has the applicant or any aut.idlary, partner, ofllcer, director, or any stockholder 
ever been grant8d or denied a pay telephone certiftcate In U,.. State of Florida? 
(This includel actiYa and Cllr.CIIId pay telephone cartiflc8tn.) If yea, provtde 
explanation and lilt the certlflclllle hokMr and certlftcllte number. 

14. Ia the applicant 01 MY ~.l*tnef, ofllcer, director, or any stockholder • 
subsidiary, .,.rtMr, or oftlcer In any other Florida certtftcated pay telephone 
company? It yea, give ,.,. of company and relationship. If no longer 
aaaociated with cornpMy, gtve reeaon why not. 

ro~ .ac/CMD•J2 C02/tt) 
..,..,.. ..... ~ c-l.aaJ.• .U. .... U•J• .110 6 JI•U. Ill ·~ 5 or 10 



15. List other ...... In which the IIPPbnt 

a. It curre~llly pnMdlng pey talephone eervice. 

c. .._ ~ denied eulhortly tD opec ... • a P11Y talep;,one provider. Explain 
~. 

d. 

11. 

( ) LOCAL 
( ) LONG DISTANCE 
( ) COIN 
( ) CALLING CARD 
( ) CREDIT CARD 
( )OTHER(O.~)-----------------------------

rona HC/CID-J2 (02/H, 
~re~& ~ «=-l•.W. -.1e .... 11-U. IlO a ll·t•.au h9e ' ot 10 



17. Propo~ed number ~ PIIY telephone instrument~ the applicant pllna to 

installoper ... In the .. YMf: --- ----

1 a. How doe. the IIPPic.nt Intend to tervice and maintain each payphone? Check 
(.1) all that apply. 

( ) PERSONAl.L y 
( ) FULL-nME TECHNICIAN 
( ) PART-TIME.TECHNICIAN 
( ) SERVICEIREPAIRIMAINTENANCE CONTRACT 

( ) OTHER (O.crtbe) --------------

19. Will each of the i.aalad pay tlllep.~ provide accesa to all locally available 
long diltance CMiera via 10XXX+O, 10XXXX+O, 101XXXX+O, 950, and tol free 
(e.g. 800, 877, and Ill)? See Rule 25-24.515(10), Florida Adminilntive Code. 

() Y• 
( ) No Explain:----------------

20. Will each of the inltal1d pay tlllep.~ conform to IUblectiona 4.28.8.4 and 
4.29 of the~ Nationlll Standard (CABO/ANSI A117.1-1992)s.....Acceuible 
and Uaable BuildinGs and Facilltlee, ~roved December 15, 1w2 bY the 
American National standards Institute, Inc.? See Rule 25-24.515(18), Florida 
Adminiltnltlve Code. 

v. No ~n: ___________________________ _ 

roza nc:/CMJ-12 C02/") 
~"" .._. .. , .. ~ .... &l-2t. l10 a 21•2t . IU Page ., 0~ 10 



HAPPUCANTFE~AXSTATEMENT" 

1. REGULATORY All!lll_,. FEE: I under811111d ...... ......,.,. ~­
muat P8Y • reguiM~ 111111nwwt fee In the 8mCUWt d 0.11 gf 0111 MI'CIId d 
the grOia "'* ......... ci8IMd from ilbMtatl bulinlll ReprdiMt of the 
grc:.a opel ........ of• comp811y, • "**""" ..... ~ ... of S50 
is req&ftd. 

. 
2. GROSS RECB TS TAX: I undllltllnd thM .. tlllp.'lone ~ muet P11Y 

a grou ,...,... ta of - IIIII ........., DIIWd on .. Inn- 8nd intlllltllel 
business. 

3. SAl fS TAX: I wdlill8ild .. 8..,., MI'CIId .... tax mult be pttid on Intra­
and intelatlltll ,...,.. 

APPUCA TION FEE: I LtndellllMd th8t • non-r.tundllble appbtion fM of 
$100.00 mull be ....... wlh .. IIPPfication. 

UTILIU OFFICIAL; 

PrtntN8me 

Title 

T ... phoneNo. 

Add,...: 

..._ NC/CMJ.-JJ COl/H) 

FuNo. 

~ - .._, .. ,_ llll.a .... 11-l • • llO a H-It . IU ...,. I ot 10 



**ACKNOWLEDGMENT** 
By MJ ......... below, I, the uncleralgned ownerlofllcer, have rMd 

the falwgalng Mel ..,_ that. to the beat of my knowledge and belief, the 
Inform: .. an II.,_ Md oorreot. I .-t that I h8Ve the authorltr to elgn on 
behlllf of.,......., Mel .... to OOftiPir, now MClin the futln, wllh .. 
applicable Connl11lon rue. and orclera. 

I will ....., with .. ou.,.,. and futuN Commllelon NqUirMien18 
............. ..., ...................... I ........ that laM ...... tD INlY a 
regulldorr 111111RW11 fM ( ............ of •·• per calendar,..,, .. M 
......... par 1111 ....... 1erwloe NpOI't. .-, ............. tax, and P11r .,_. 
........... ,..,......... 1 ..... to..., .... ColnmiiiiDn edvlled of • .., 
chMgle In .. - Mel MdrJJeJe llllllclln ._ 111plc .. on wllhln 10 daya 
ofthechMge. 

Further, laM__.. tllllt. ......-.t to Chllpllr 131.01, Florida lt:ltutle. 
•Whoever 11now1nt11r 1111h11 a,.._ ata......,.ln wvlllltg with thelntlnt tD 
mlalead a pulalo 11rnnt In tM perfonnMoe of hie ofllclal duty ehall be 
gully of a .............. of .. eeoond ..... punlaMble - provided In •• 
771.012 and a. 77LOIS. • 

UTILITY OFFICIAL; 

Print Name 

Telephone No. 

Add,...: 

roza HC/CIIIJ~J2 (02/Ht 

Fax No. 

~-- .., c:-l•aa. .. ~ .... ••·•• .no • ....... au h9e • 0~ 10 



**APPUCANT ACKNOWLEDGMENT** 

I .......,.. ,., .. , _. ••·-- ol file 111wM1 ,_,.fc ..... 
Commlalolt'• .._ _. ......... , ....... , IJIDM111111 ol , T•,.,_,. 
SMvlt». 

Print Name 

Telephone No. Fax No. 

Add .... : 

THIS ACKNOWLEDGIIENT FORII IIUST BE COMPLETED AND 
RETURNED AI PART OF THE APPLICATION BEFORE THE 
CERnFICATION PROCEll III!GINS. FAI :.IRE TO DO 80 WILL 
RESULT IN A DELAY OF 1IE CEJmFICATE BEING ISSUED. 

I'Na NCI/CMJ-JI COJ/Nt 
~ - .._, .. .._ -.a. .... .._at. IU a 11-St. IU h9e 10 of 10 



1 25-24.515 Pay TelepbaDe &erYice. 

2 (1) atstion. tbe term •direct Cree• 

3 sball mean witbgut requiripg tbe uae of a coin. paper mgooy. credit 

4 Cirde or anY othtr fgrw gf paywept. eyop iC tbe Ql¥mtnt will be 

5 returned. 

6 lll Pay telepbgn• 1tati001 1hall be lighted during the hour• 

7 of darkne•• when light Crom other 1ource1 ie not adequate to read 

8 instruction• and uae the inatrument. 

9 Each gay telephone 1tation 1hall return any 

10 deposited amount iC the call i1 not completed, except meeaagea to 

11 a Feature Group A acceaa nu.ber. 

12 Bach ~ telephone 1tation 1hall permit direct Crtt 

13 access to the univer•al telephone number •911•, where operable4 T 

18 .ill Each pay teltphone station •hall permit direct free 

19 accesa to dialtgnt , 

20 lll gach Pay teltphQne 1tatign 1hall cermit direct free 

21 acceaa tg tgll Cue nupber• Ct.g .. 800. 877. and 888). 

22 Bach ~ telephone 1tation •hall complete call• T 

23 Wi~he~~ e~el ..... - a11111 tO local and lgng diltlnCI direCtOry 

24 asai1tance.._ 

25 lll gach pay ttltphgft8 etat ion •ball cgmpleto calli to tA4 

CODING : Worda underlined are addition•; worde in 
I~INeJe -Me'llh type are deletion• Crom exi1ting law. 

- 3 -



1 the telepbeee 1111m •• et _,. •••••" re11p0118ible party for repairs or 

2 refunds by direst fga ass••• I~~--· .. y .... ,,,.. •••••• lrj• •• ,. 

4 the pay telepheae .... '•• .... _,. _,., 1M , ..... • •• ~he w.•••••, 
5 sv• M prgyided in peragraph g <s) I eas;h pay 8eeh 

6 telephone station •ball be equipped with a legible sign, card, or 

7 plate of reaeon•ble permanence which shall identify the following: 

8 ..W. Iha telephone nUIIber and location address of the pay 

9 telephone ~ station, name and sertifis;ate number of the . 
10 certificate holder. eiMI the party responsible for repairs and 

11 refunds, address of responsible party, free phone number of 

12 responsible party, clear dialing instructions (including notice of 

13 the lack of availability of local or toll services), and the losal 

14 coin rate., ..... applie~le1 a ••••• .. •• •a.• ••• phefte ie Re• 

16 ..UU. For tho.. pay telepbgpt stations that will terminate 

17 conversation after a mini•p elapaad time 1& •ia-.•ea, notice shall 

18 be included on tbe •ign card as well as an audible announcement 30 

19 seconds prior to termination of the phone call. 

2 0 l$U, Pay telmbone prgyicJera havl until Juno 3 0 . 19 98 . or aix 

21 months after tbl effas;tiyw dlt• of this rule. wbich oyer is later. 

22 to comply with tbe raquiremepta gf placing the certificate number 

23 on the pay tal•pbgpe statigp aiqp. s;ard. or plate. 

24 &ach aax telephone station which provides access to 

25 any interexchange dbmpany shall provide coin free access, except 

COOING: Worda underlined are additions; words in 
••.-.•• •a.e-.th type are deletions from existing law. 
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1 for .f~ature ~up A access, to all locally available 

2 interexchange companies. Tbo pay telepbPn• atation shall 

3 ProvideFe• pey •~aeieaa ift e~l aeeess a•eas, such accesa ahall ee 

4 p•ewieee through the fonu of acceaa purchaatd by locally available 

5 long distance carriers such as ~ ehall iael~ .. lOXXXtO, lOXXXJtO. 

6 101xxxx+O. 950, ... tgll fret (e.g .. 800. 877. and 888) access. ~ 

1 ~heee pay aeaeien. 1es•••• ift nen a~1 aesess •••as, 19aaae MAY ae 

10 ifte~~•~ieft .... ~11 .. •~••••• Who•• 99 ia ftee ava,laele, 8 

13 l1ll No sales solicitation shall be allowed during the 

14 interval between the last digit dia~ed by the end user and 

15 connection with the interexchange carrier. 

16 .1.lll. ~ ~l 0- calla ahall be routed, to a teleccmnunications 

17 company tbat ia authorized by tbe Cgmmiaaion to bandle 0- calls. 

18 All other ifte•a1aea calla, including operator service calla, mAY 

1 9 ehell be routed to the pay telephone proyidlr's carrier of choice 

20 leeal e•ehaftwe ee.,aey, unless the end user dia ls the appropriate 

21 access code for their carrier of choice, i .e., 950, ~ 10XXX~ 

22 10xxxx. lOlJJJX. and toll frta access (e.g .. 800. 877. and 888). 

23 Bach QAX telephone atation shall allow incoming 

24 c alls to be received at all timos, with the exception of those 

25 located at eealiae .. a• •••'1'•'••• hospital•~ eft8 achools, and ee 

CODING : Wor~ underlined are additions; words in 
.,._.~ l~e~h type are deletions from exiating law. 

- 5 -



1 locations specifically e:an~pted by the Coaaiaaion. There aball bQ 

2 no charge for receiving inCOIU.ng calla. 

3 lbl A pay telephgpe prgyidlr maY petition the commiaaion tor 

4 an exemption frgm the iftSSPiPR sall raquire•nt for 1 P'riod that 

5 ahall not •JStt4 tMP Y"FI frqw tbe tfftqtiye 4ate of the Or4ar 

6 granting tbo •¥ePQtigp. Requeata for exemption from the 

7 requirement that eacb ~ telepbone atation allow incoming calla 

8 shall be accompanied by a completed EQEa PeRM PSC/CMU-2 

9 (02/99) (la/9U, gtitleci •Regyt•t to Blosk Insgminq Calla." which 

10 is incorporated into tbia rule by reference ADSI• ·fQnM PSQ/QMY a 

12 from the Coaaiaaion' • Diviaion of COIIIIIWlicationa. The form 

13 requires an atteatation from the owner of the pay tel~~hone, the 

14 owner of the pay telepboDe location, and the ~ief of the 

15 responsible law enforcement agency that the requeat ia aought in 

16 order to deter criainal activity facilitated by incoming calls 

17 being received at the specified pay telephone. A separate form 

18 shall be filed for each telephone number for which an exemption ia 

19 sought. Sxempti0 M whish •re qrapted prigr to the twg-year 

20 limitation will •¥Pin twp year• from tbo effectiya dlte of the 

21 amendment oat&bli1hipg thl twp-year limitation. Tho proyidlr of 

22 the pay telephone MY reqye•t IUb••quant two-year exgption• by 

23 filing anotbar rorw PIC/CMp-2 (02/11). Where incoming calla are 

24 not received, central-office baaed intercept aball be provided at 

25 no charge to the epd yaer ••• ~•• and a writt .n notice shall be 

CODING : Worda underlined are additiona; worda in 
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1 prominently di-.played OD tbe inatrument di rectly above or below the 

2 telephone number which atat .. : •Incoming calla blocked at requeat 

3 of law enforcement.• 

4 lach II¥ telephone •tation .uat be co~actad to an 
5 ipdiyi4ual acse1a lipe. •• ••• ,, ... '• •he pay ••l••heft8 •••••• 
6 •••iff efl•••• _, •• laaal 111ah••1• ., .. ..,, 

7 lash pay talrabooe arvic:;a C"'MlDY aball P'rmit 

8 outaoina calla to be plac:;ad frgw ita pay telepbono atation• at all 

9 times. 

10 ill. Bach pay telephone aervice company ah.all make all 

1 1 reasonable effort• to ~ni~aa the extant and duration of 

12 interruption• of aervice. Service repair programa ahould have aa 

1 3 their objective tbe reatoration of aervice on the aama day that the 

1 4 interruption ia reported to the c011p111y. (Sundaya and holidaya 

15 excepted.) (~) &aah ••lafhana ••'''•Y ahall ••• .. •• i•• ••e•a•ieft8 

16 ia ~eh .anne• •• aarw.a •ha•• '• aaah •••heat•• aiae•y fi~e (95•) 

20 e•e•l• ia •••• .. •• •• •he .... ..,., an•••• whe•e wah '"'•..,_.p,ieaa 

22 aeee of Qe• aii•••'BI 1•••• •••-.• al •~•••' .. ••• 

23 ( 16) (a)~ Where there i1 a liPSle pay tolephQpe 

CODING: Worda underlined are additional worc:U in 
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1 eall~ .... aball be maintained at tach etatign, Where there are 

3 ~ •~•• or .ore DIX telephon .. etationa located in a group, a 

3 evrreft• W.6•e ... ,-e11ew ,.,e directory for the entire local 

4 calling area ahall be maintained at every other stat ion. However, 

5 where ~ telephone Q1X atatiorua are fully enclo1ed, a w••eR• 

6 wh6•e ... ye~~ew •••• directory •hall be maintained at each ~ 

7 telephone 1tation. Ppr purpoat• of thi• ryle. tho term •diroctory• 

8 s hall mAin both a curnnt. white page diroctorv for the local 

9 calling t;aa epd I Tlft'OO'hly currant yellQW page directory that is 

10 appropriate for the callina area of the pay telephone station. 

11 Companiea muat c;qpply with thia •ublection by JUno 30. 1999. or eix 

12 montba after tbe tffestiyw 4at• of thil rull. wbich eyer is longer. 

13 lb.l. Pay teltpbgne etation• that proyide local directory 

14 assistance at po cbara- are exempt from tho proyieion• in (16) (a). 

15 A notice muat. apptar on t.ht placard if local directory assistance 

16 at no cbarao ie blipg proyid4d. 

17 illl.~ Normal maintenance and coin collection activity 

18 shall include a review of the cleanli nesa of each pay telephone 

21 (18 ) (a).fW+ Except aa provided in paragraph• (18) (a)-Cc>and 

22 ill eeaee"i:e.w (1t) (a) 1 (16) (8) 1 aft4 (lt) fe) below, each RAY 

23 telephone atation 6n.•a11e• af•e• •an~.y 5 1 1987 shall conform to 

24 sections 4.28.8.4 •p4 4.29 ·~••••••~ ,,ag,a • • a 9 at tft4 

25 t . a9a7 t aa9a8 of the American National Standard! Accoaaible and 
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1 Usable BuildiPAa apd Facilitioa. approyod Ptcomber 15. 1992 , 

4 by the American National Standard& Inatitute, . Inc. (ANSI 

S Al17 .1-lJJ..a..,..) , which ia incorporated by reference into this 

7 shall OOftfe .... •he --·~e a•ea .. ••• ey --ft~ary 1, 199Sa 

9 more ~ telephone atationa located in a group, there shall be a 

10 minimum of one telephone per group of ten which cQnforme to the 

11 ~ aeeve ... ,,efta• standards listed in lubsection (18) (a). The 

12 conforming atation muat be phyaically located in the group of ~ 

13 telephone station& or muat be installed within a clear line of 

14 sight within 15 feet of the group and tbo route to the conforming 

15 station mu•t be free from wheelchair barriers. 

16 Except for locations on floors above or below entry 

17 level in buildings not aerviced by a ramp or elevator, ~ 

1 8 telepbone .veh stations ahall be placed in areas accessible t o the 

19 physically handicapped. 

20 Pay telepbpne atationa S~a•iene located in buildings 

21 which are not wheelchair acceseible eo phyeieally hatuUeappet!l 

22 pe:Peefte muat comply with all AHSI proyisiona cited in this 

2 3 subaect ion oxsopt that t hoao a tat ion• are exempt from compl•ting 

24 with AHSI sectiona 4.29.2 thrpugh 4 . 29.4. 4.29.7. and 4.29.8 until 

25 the building it modified tg make it wbeolchair I CCOIIible.•e ~he 
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1 eeer."e tae~M!-.eli eeMtlia•M ~fell Meeifiea~ieft ef the MAileift! te tnaJte 

2 i~ heftat.eap aeeeeeiele, 

3 Bieaeili~!ee Aeea 

4 lAl Pay telepbgpoa •ball not be installed where tbe required 

5 •clear floor or qrpupd apace• proyidod for in AHSI section i.29.2 

6 ia reduced by a vehicle parked in a de1iqnated parking apace. 

7 lt1 Bach pay telepbane prgyider •ball modify ita pay 

8 telephone station to comply with AHSI section 4.29.5 within six 

9 months from the effective date of these rules. 

10 llil Blch pay(l'} 8lleeei~e Sep~e.-e• 1, 199~, eaeh telephone 

11 station shall permit end users to input unlimited ~he aeeitieftal 

12 digits for thl duration of the gall fteeeeeary ~e eeMple•e eallift! 

16 applieaele •• pay ••*e•heaee leea•e• i:ft eeftfi:fteMeft' fae i li,iee . 

19 (6), eftS (11); S~eh pay e'ee!eftl ehall alae Be eMeMp' f•eM ~fte 

21 15 ~i~ee e!eeeBBeee fte&ifieaei:eft; 

22 1121~ Toll Fraud Liability. 

23 (a) A company providing interexchange telecommunications 

24 services or local exchange telecommunications services shall not 

25 collect from a pay telephone provider for charges billed to a line 
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. . 

1 for calla which originated from that line through the use of access 

2 codes such aa 10XXX+&, 10xxxx. 101xxxx. 950. And toll free <e.g .. 

3 800. 877. 888) 185KKe81, 9§9 l/9L~•9 1 e• 1 899 access codea, or 

4 when the call originating from that line otherwise reached an 

5 operator position, if the originating line is subscribed to 

6 outgoing call screening and the call waa placed after the effective 

7 date of the outgoing call acreening order. 

8 (b) A company providing interexchange telecommunications 

9 services or l ocal exchange telecommunications services shall not 

10 collect from a pay telephone provider for charges tor collect or 

11 third number billed calls, if the line to which the call was billed 

12 was subscribed to incoming call screening and the call was placed 

13 after the effective date of the incoming call screening order. 

14 (c) Any calla billed through the provider of local exchange 

15 telecommunicationa aoryicea eeMpany or directly by an i nterexchange 

16 company, or through a billing agent, which have been identified as 

17 not collectible as described in paragraphs ~(a) and illl (b) 

18 above, must be removed from any pay telephone provider's bill after 

19 the pay telephone provider gives notice of the fraudulent charges 

20 to the billing party. Pay telephone Providers •ball qiye such Stieft 

21 notice eiMll 8e p•evieeti to the proyidor of local exchange 

22 telecommunication• soryicoa L89 and the interexchange company ~ 

23 in writing no later truu1 the due date of the bill. 

24 (d) The proyidor of local exchanqe telecommunications 

25 services W is reaponsible for charges descri bed in paragraph 
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1 i12l(c) that are associated with the failure of the provider of 

2 local exchange telecommunications services' tiSC'e screening 

3 servic es . 

4 (e) The interoxcbanqe company ~ is responsible for charges 

5 described in paragraph ~(c) that are associated with the failure 

6 to properly validate calla via the appropriate provider of local 

7 exchange telecommunications seryices' eeMpefty data base. 

8 (f) Definitions: For purposes of •ub•ection (20) thie ~le 

9 the term-.-

10 "Effective Date• shall mean the date after the call 

11 screening order was placed and associated chargee apply. 

12 (g) Any charges accrued to a evlaeePiliteP' e line when the 

13 subscriber baa •ub•cribld to ~ the proyidor of local exchange 

14 telecommunications ••rvicos ee.pafty to ~creen calls described in 

15 paragraphs ~(a) and ~(b) above shall not be the basis for 

16 discontinuance of local and intrastate service. 

17 ~~ Providers serving conf i nement facilities shall 

18 provide for completion of all inmate calls allowed by the 

19 confi nement facility . 

20 ~ Pay telepbone stations located in confinement facilities 

21 shall be OXOJII)t from tho requirements of Subsections (2). (4). (6). 

22 ( 7), (8). (10). (12). (13). (15>. {16). and (19) of this rule . 

23 Suc h pay telephone atations sball also be exempt from the 

24 regyi rementa of &ublection (9}. except t bat outgoing local and long 

25 distance calla maY not be terminated u,1til after a min imum elapsed 
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1 time of ten minute•. Audible and written disconnect notifications 

2 shall apply. and gpo access line shall not be connected to more 

3 than thrll pay toltpbgno atationa. 

4 PROPOSED BPPECTIVB DATB: 02/01/99 . 

5 Specific Authority: 350.127(2), F .S. 

6 Law Implemented: 364 . 03, 364.035, 364.063 . 364.337, 364.3375. 

7 364.345, F.S . 

8 History--New 1-5-87, Amended 4 - 14-92, 12-21-92, 2-3-93, 10-10-94, 

9 12-27- 94, 9-5-95~,_,__------

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 
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CERTIFICATION OF 
FORM INCORPORATED B'i REFERENCE 

IN ROLE FILED WITH THE DEPARTMENT OF STATE 

Pursuant to Rule 15-1.005, Florida Administrative Code, I do 

hereby certify that the attached are trve and correct copies of 

the following materials incorporated by reference in Rule 25-

24.515 . Onder the provisions of subparagraph 120.54(3) (e) (6) , 

F.S., the attached materials take effect 20 days from the date 

filed with the Department of State, or a later date as specified 

in the rule . 

Fo~ PSC/CM0-2 (02/99)- Request to Block Incoming Calls. 
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1 25-24.516 ... ~eeal .. s>zzte 9e .. aay Pay Telephone Rate CAps. 

2 (1) Rate• charged any end ueer by a pay telephone provider. 

3 proyiding operator grvice within the pay telephone promises' 

4 equipment. shall not exceed the following: 

5 (a) Lgcalleeal coin calla -- thl rate posted at the poy 

8 ~eift~ a ••••• sa .. ey•es• .. y she•t• $1.99 fs• a seft~ paie leeal 

10 (b) Extended area service (EAS) coin cal~a a rate 

11 equivalent to the local coin call rate. 

12 (c) Extended calling scope (ECS) calls - the rate equivalent 

13 to the local coin rate. 

14 (d) Ot toll non- peraon-to-poraon ,- a maximum rate of $0.30 

16 ealls 

18 •• eft eehalf sf ehe pay eelephefte p•eviee• 

20 ·~···~ilft (l» eelew, plv• • $1;99 sv••ha•••· 

21 .!Al. Ot toll peraon-to-poraon - a maximum rate of S. 30 per 

22 minute. plus a SJ.25 cb4rqs. 

23 lfl Ot ngn-perago-to-ptrton local - a rate equiyalent t o the 

24 local coin rate. plua a $1 . 75 charge. 

25 lgl_ Ot person-to-parson local - a rate equiyalent to the 
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1 local coin rate. plus a $3.25 cbarge. 

2 (2) A pay telephone provider ahall not obtain tervicsa from 

3 an interexchange carrier or an operator aervice provider unless 

4 such carrier or provider has obtained a certificaee of public 

5 convenience and necessity from the Commiaaion. 

6 (3) A aet use fee of $.25 shall apply to all completed 9• ane 

7 o- local an• ia•~ ••11 calls placed from pay telephonea . A 

10 PROPOSED EFFECTIVE DATB: 02/01/99 

11 Specific Authority: 350.127(2), F.S. 

12 Law Implemented: 364.03, 364.3375(4), (5), F,S. 

13 History--New 9-5-95. Amended 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

2 5 
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Rules 25-24.511, 25-24.515, 
25-24.516 
Docket No. 951560-T! 

StlllmJa or JltJU 

The proposed rule amendments repeal the separate rule for 

LECs providing pay telephone services, extend the scope of the 

other pay telephone rules to include LECs, and require that, "Any 

person desiring to provide pay telephone services must have a pay 

telephone certificate.H Thus, under the rules all PSPs must 

f o llow the same requirements. The proposed amendments implement 

FCC requirements to bring Flor ida into compliance with the FCC's 

orders. These requirements include: defining the LEC's pay 

telephone equipment as customer premises equipment; allowing the 

PSPs to charge for directory assistance; allowing the PSPs to 

charge mar ket-based rate for local coin calls; and discontinuing 

the set use fee for all 0+ and ICX completed 0- calls. The 

proposed amendments include specific rate caps expressed in 

dollars and cents that pay telephone providers must not exceed 

for various types of calls . The proposed amendments allow more 

f lexibility to providers for minimum length of calls at 

confinement fac ilities, and add conditions for extending i ncoming 

call bl ocking where exempted. In addition, pay telephones will 

have to meet certain American National Standards Institut~~~SI) 

" :: requirements for handicapped users . Final l y pay telepho~ ~ 
r..,~ ~ 

stations located i n c onfinement facil ities a r e exempt ~~ ~ ~ 
~~ tf;s certain requirement, and outgoing loca l and l~ng dis~~e~l 

~~ . 
4~ ~ <:::::> 

eli 



at those facilitiea cannot be terminated until after a minimum 

elapsed time of ten minutes. 

msnrr a. -DDI a. ft8 mr.a 

No hearing was requested and none was held. 

... ... .I .. 

On September 20, 1996, the Federal Communications Commission 

released and adopted a Report and Order detailing the 

implementation of the Teleca.aunications Act of 1996. The Order 

on Reconsideration was adopted and released on November 8, 1996. 

The FCC's objective in the Order was to •advance the twin 

goals of competition amon; pay phone service providers and 

promoting the widespread deployment of pay phone services to the 

benefit of the ;eneral public•. Para9raph 50 of the Order 

provides that •the states muat conduct its examination of pay 

phone regulations durin; thia one year period to review and 

remove, if necessary, those re;ulations that affect competition" . 

The proposed amendments/repeal• are a combination of staff's 

f i ne-tuning of the rules to improve their clarity, detail, 

performance and consistency with other rules, and staff's 

interpretation of the order. Those chan9es which were not 

directly ordered by the FCC have been chan9ed under the authority 

of Section 350.127(2), F.S. 




