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I do hereby certify:

Zx/ (1) That all statutory rulemaking requirements of
Chapter 120, F.S., have been complied with; and

[x/ (2) There is no administrative determination under
subsection 120.56(2), F.S., pending on any rule covéred by this

certification; and
R

/x/ (3) All rules covered by this certification are—t1Ted
/
within the prescribed time limitations of paragraph 120.54(3) (e),

F.S. They are filed not less than 28 days after the notice

required by paragraph 120.54(3) (a), F.S., and;

l./ (a) Are filed not more than 90 days after the notice:

or

ACK L/ (b) Are filed not more than 90 days after the notice

AFA not including days an administrative determination was pending;
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the final public hearing on the rule; or

L./ (e) Are filed more than 90 days after the notice, but
within 21 days after the date of receipt of all material
authorized to be submitted at the hearing; or

L./ (f) Are filed more than 90 days after the notice, but
within 21 days after the date the transcript was received by this
agency; or

L/ (g) Are filed not more than 90 days after the notice,
not including days the adoption of the rule was postponed
following notification from the Joint Administrative Procedures
Committee that an objection to the rule was being considered; or

L./ (h) Are filed more than 90 days after the notice, but
within 21 days after a good faith written proposal for a lower
cost regulatory alternative to a proposed rule is submitted which
substantially accomplishes the objectives of the law being
implemented; or

L./ (i) Are filed more than 90 days after the notice, but
within 21 days after a regulatory alternative is offered by the
small business ombudsman.

Attached are the original and two copies of each rule
covered by this certification. The rules are hereby adopted by
the undersigned agency by and upon their filing with the

Department of State.
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Under the provision of subparagraph 120.54(3) (e)6., F.S., the
rules take effect 20 days from the date filed with the Department

of State or a later date as set out below:

Effective: __ Februarv 1. 1999
(month) (day) (year)
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25-24.511 Application for Certificate.

(1) Any person desiring to provide pay telephopne services
must have a pay telephone service certificate.

{2) An applicant shall submit an application on Form PSC/CMU
22 (02/99)+4%/93), entitled “Application Form for Certificate to
Brovide Pay Telephone Service Within the State of Florida.” which
is incorporated into this rule by reference and—Ferm—PScicMU—32
Liesdio—eaEtitredlAppoieation Formfor Cerrifieate tobrowide—Day

Feltepheone—Serviee—WithintheState—of Floridar! may be obtained
from the Commission’s Division of Communications. Amn pon-

refundable application fee of $100.00 must accompany the filing of
all applications. Fhis—ie—a—nen—refundable—fee—te—cover—the—ecests
ef—preeessing—the—appiication—and—ie—has—ne—relevanee—on —+the
appreovai—er—dental—eofa——eertificater

3) =4 An original and two #£ive—{5) copies of the
application shall be filed with the Division of Records and
Reporting.

14) 3 Any pay telephone service authority previously
granted or granted hereafter is subject to the following:

(a) Authority granted is statewide.

(b) Authority is to provide both local and intrastate toll
pay telephone service. A certificate to provide pay telephone
service does not carry with it the author'ty to provide local

exchange or interexchange service. A separate application W t%
-h

made for such authority. ‘ "
A ac 7
s S ~
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{5) 44 A—eereifieate —wiil be —granted—if rhe Comminsion
decermineo—that—grant—of —theapplication—io—in—the—publie—interest—
Only one certificate per applicant will be granted unlese—the
appiicant—showe—that—granting—eofadditional—eertificates—io—in—the
publie—interest. A new certificate will not be granted to any
applicant who has previously had a certificate involuntarily

cancelled—uniess—ehe—applicant—ohows—that—granting—of —the —new
eersificate—io—in—the—publie—interest.

PROPOSED EFFECTIVE DATE: 02/01/99

Specific Authority: 350.127(2), F.S.

Law Implemented: 350.123, 364.32, 364.33, 364.335, 364.337,
364.3375, 364.345, F.S.

History--New 1-5-87, Amended 9-28-89, 4-7-91, 11-20-91, 12-21-92_
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Pursuant to Rule 1S-1.005,

CERTIFICATION OF
FORM INCORPORATED BY REFERENCE
IN RULE FILED WITH THE DEPARTMENT OF STATE

Florida Administrative Code, I do

hereby certify that the attached are true and correct copies of

the following materials incorporated by reference in Rule 25-

24.511.

Under the provisions of subparagraph 120.54(3) (e) (6),

F.S., the attached materials take effect 20 days from the date

filed with the Department of State, or a later date as specified

in the rule.

Form PSC/CMU 32 (02/9%9) - “Application Form for Certificate to

Provide Pay Telephone Service Within the State of Florida

(S EAL)

OWC

BLANCA S. BAYO, Di tor
Division of Records & Reporting

Number of Pages Certified



**FLORIDA PUBLIC SERVICE COMMISSION**

DIVISION OF COMMUNICATIONS
BUREAU OF SERVICE EVALUATION

APPLICATION FORM FOR CERTIFICATE TO PROVIDE
PAY TELEPHONE SERVICE
WITHIN THE STATE OF FLORIDA

INSTRUCTIONS

) This form is used as an application for an original certificate to provide pay
telephone service within the State of Florida.

+ Print or type all responses to each item requested in the application. If an item
is not applicable, please explain.

¢ Use a separate sheet for each answer which will not fit within the allotted space.

¢  Once completed, submit the original and two (2) copies of this form and a non-
refundable application fee of $100.00 to:

Florida Public Service Commission
Division of Records and Reporting
2540 Shumard Oak Bivd.
Tallahassee, Florida 32399-0850
(850) 413-8770

% If you have questions about completing the form, contact:

LY o
Florida Public Service Commission £ £
Division of Communications 2y ..? k2,
Bureau of Service Evaluation o o tEan
2540 Shumard Oak Bivd. $o F m
Tallahassee, Florida 32399-0850 S5 ® o
(850) 413-6600 &

Form PEC/OMU-32 (02/99)
Required by Commission Rule Nos. 25-24.8510 & 25-24.511




1. Name of company:

2.  Name under which applicant will do business (fictitious name, etc.).

3.  Official mailing address:
Street:
P.O. Box:
City:
State: Zip:

4.  Florida address:
Street:
P.O. Box:
City:
State: Zip:

8. Structure of organization:
( ) Individual
( ) Corporation
( ) General Partnership
( ) Limited Partnership
( ) Other:

6. If incorporated in Florida, provide proof of authority to operate in Florida:
Florida of State
CNpﬂ:mbnm

Form PEC/CMU-32 (02/99)
Required by Commission Rule Mos. 25-24.510 & 285-24.811 Page 2 of 10




7. if using fictitious name d/b/a (doing business as), provide proof of compliance
with the fictitious name statute (Chapter 865.09, Florida Statutes) to operate in

Florida Fictitious Name
Registration Number:

8. F.E.l. Number (if applicable):

9. If individual, provide:
Name:
Title:
Address:
City/State/Zip:
Telephone No.: Fax No.:
Internet E-Mail Address:
Intermet Website Address:

10. i partnership, provide name, title and address of all partners and a copy of the
partnership agreement:

Telephone No.: Fax No.:

Form PSC/CQMU-32 (02/99)
Required by Commission Rule Wos. 25-24.510 & 25-24.511 Page 3 of 10



Telephone No.: Fax No.:
Internet E-Mail Address:
Intermet Website Address:

11.  Who will serve as liaison to the Commission with regard to the following?
a. The application:

Name:
Title:
Address:
City/State/Zip

Telephone No.: Fax No.:
Intemet E-Mail Address:
Internet Website Address:

b. Official Point of Contact for ongoing company operations includ
complaints and inquiries: il ve

il

Telephone No.: Fax No.:

Form PSC/CMU-32 (02/99)
Required by Commission Rule Mos. 25-24.510 & 25-24.511 Page 4 of 10




13. Has the applicant or any subsidiary, partner, officer, director, or any stockhoider
ever been granted or denied a pay telephone certificate in the State of Florida?
mnindmmwmmwmm) If yes, provide
explanation and list the certificate holder and certificate number.

14. Is the applicant or any subsidiary, partner, officer, director, or any stockholder a
subsidiary, partner, or officer in any other Florida certificated pay telephone
company? If yes, give name of company and relationship. If no longer
associated with company, give reason why not.

Yorm PSC/CMU-32 (02/99)
Required by Commission Rule Mos. 285-324.510 & 25-24.511 Page 5 of 10



15.  List other states in which the applicant:
a. Is currently providing pay telephone service.

b. Has applications pending to be certified as a pay telephone provider.

d. Has had penalties im for violations of telecommunications
o g g Rt gt sl sl

16. Please check (v) the services that will be provided:

LONG DISTANCE

NGCARD
CREDIT CARD
OTHER (Describe)

ES

( ) LOCAL
()
()
()
()
()

Form PSC/CMU-32 (02/99)
Required by Commission Rule Nos. 25-24.510 & 25-24.511 Page 6 of 10



17.

18.

19.

20.

Proposed number of pay telephone instruments the applicant plans to
install/operate in the first year:

How does the applicant intend to service and maintain each payphone? Check
(v) all that apply.

Will each of the installed pay telephones provide access to all locally available
long distance carriers via 10)0(X+0, 10000(X+0, 10100(X+0, 950, and toll free
(e.g. 800, 877, and 888)? See Rule 25-24.515(10), Florida Administrative Code.
(
(

Will each of the installed pay telephones conform to subsections 4 2884and
4.29 of the American National Standard (CABO/ANSI A117.1- 19921

and Usable and Facilities, approved December 15, 1992 E_r
American National institute, inc.? See Rule 25-24.515(18), a
Administrative Code.

“ k&pﬂm

Form PSC/OMU-32 (02/99)
Required by Commission Pule Mos. 25-24.510 & 25-24.511 Page 7 of 10



**APPLICANT FEE/TAX STATEMENT™

1. REGULATORY ASSESSMENT FEE: | understand that all telephone comoanies
must pay a regulatory assessment fee in the amount of 0.18 of one percent of
the gross operating revenue derived from intrastate business. Regardiess of the
gross operating revenue of a company, a minimum annual assessment fee of $50
is required.

2. GROSS RECEIPTS TAX: !MM‘WWMMW

a gross receipts tax of fwo and one-half percent on all intra- and interstate
business.

3. SALES TAX: | understand the a seven percent sales tax must be paid on intra-
and interstate revenues.

4. APPLICATION FEE: | understand that a non-refundable application fee of
$100.00 must be submitted with the application.

Print Name Signature
Title Date
Telephone No. Fax No.
Address:

Yorm PSC/OME-32 (02/99)
Required by Commission Rule Mos. 25-24.3510 & 285-24.8511 Page 8 of 10



*ACKNOWLEDGMENT"*

By my signature below, |, the undersigned owner/officer, have read
the foregoing and declare that, to the best of my knowledge and belief, the
information is true and correct. | attest that | have the authority to sign on
behalf of my company and agree to comply, now and in the future, with all
applicable Commission rules and orders.

| will comply with all current and future Commission requirements
regarding pay telephone service. | understand that | am required to pay a
regulatory assessment fee (minimum of $50.00 per calendar year), file an
annual pay telephone service report, pay applicable sales tax, and pay gross
receipts tax. Furthermore, | agree to keop the Commission advised of any
changes in the names and addresses listed in the application within 10 days
of the change.

Further, | am aware that, pursuant to Chapter 837.06, Florida Statutes,
“Whoever knowingly makes a faise statement in writing with the intent to
misiead a public servant in the performance of his official duty shall be
guilty of a misdemeanor of the second degree, punishable as provided in s.
775.082 and 8. 775.083."

Print Name Signature
Title Date
Telephone No. Fax No.
Address:

Form POC/CMU-32 (02/99)

Required by Commission Rule Wos. 28-24.8510 & 28-24.511 Page 9 of 10




**APPLICANT ACKNOWLEDGMENT**

Applicant:

| acknowledge receipt and understanding of the Florida Public Service
Commission’s Rules and Requirements relating to my provision of Pay Telephone

Print Name Signature
Title Date
Telephone No. Fax No.
Address: ]

THIS ACKNOWLEDGMENT FORM MUST BE COMPLETED AND
RETURNED AS PART OF THE APPLICATION BEFORE THE
CERTIFICATION PROCESS BEGINS. FAILURE TO DO SO WILL
RESULT IN A DELAY OF THE CERTIFICATE BEING ISSUED.

Form POC/CMU-32 (02/99)
Required by Commission Rule Mes. 285-24.8510 & 25-24.8511 Page 10 of 10
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25-24.515 Pay Telephone Service.

(1) Eor the purposes of this section., the term “direct free”
shall mean without regquiring the use of a coin, paper mopey, credit
card, or any other form of pavment. even if the pavment will be

returned.
{2) Pay telephone stations shall be lighted during the hours

of darkness when light from other sources is not adequate to read
instructions and use the instrument.

13) 49 Each pay telephone station shall return any
deposited amount if the call is not completed, except messages to
a Feature Group A access number.

4)43) Each pay telephone station shall permit direct free

access to the universal telephone number "911", where operable_ -

without—requiring—the—use—of a—ecoin—paper—meney —or—a eredrt—card-

{6) Each Pay telephone station shall permit direct free
access to toll free numbers (e.g.. 800, 877, and 888).

17) 44 Each pay telephone station shall gomplete calls -+
without—charge,—permit—aeeess to local and long distance directory

assistance_

{8) Each pay telephone station shall complete calls to end
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the telephone-number-of-any-pereen responsible party for repairs or
refunds by direct free access.buet—may—previde—acecess—by—eoin
retura—hny—long—distance—direotory asciotance—echarges—applicd—te
the—pay—telephone—service—company—may—be—passed-on—to—the—customer-

{9)45+  Except as provided in paragraph 9(c). each pay Beeh
telephone station shall be equipped with a legible sign, card, or
plate of reasonable permanence which shall identify the following:

{a) The telephone number and location address of the pay
telephone eweh station, name and certificate npnumber of the
certificate holder, amd the party responsible for repairs and
refunds, address of responsible party, free phone number of
responsible party, clear dialing instructions (including notice of
the lack of availability of local or toll services), and the local
coin rate,—where—appliicabler—a—statement—that—the—phone—ionet
maintained—by—the—lecal-enchange—company-

{b) For those pay telephone stations that will terminate
conversation after 3 minimum elapsed time i5-minuetes, notice shall
be included on the sign card as well as an audible announcement 30

seconds prior to termination of the phone call.

{c) Pay telephone providers have until June 30, 1998, or gix
months after the effective date of this rule, which ever is later,
to comply with the reguirements of placing the certificate number

on the pay telephone station sign., card, or plate.
{10)46+ Each pay telephone station which provides access to

any interexchange dompany shall provide coin free access, except
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for Ffeature Geroup A acéel-, to all locally available

interexchange companies. The pay telephone station shall

provideFer—pay—stations—in-equal—aeeess—areasr such access shall—be
previded through the forms of access purchased by locally available

long distance carriers guch as end-shall—inelude 10XXX+0, 10XXXX+0,
101XXXX+0, 950, end LoOll free (e.g., 800, 877, and 888) access. Fer
theee pay—otations—lecated—innon—equal—aceese—arecas,—103880—may be
Eranstated—toHo—teo—directlyaecaess ATLT —Otherwieoe —innen—equal
aeeess—aread—oo—shati—direety—rovtetoafrrATET operater ard—the
TEstraetren-eard—ohal -se—indicate——Where GH—re—het—availabie —0—
Shari—reuvte—to—the—bhEE—eop rator—for transfer to—ATSF and—the
AsEruetion—ecard—ehallreo—indiecater

{11) No sales solicitation shall be allowed during the
interval between the last digit dialed by the end user and
connection with the interexchange carrier.

12)4% All 0- calls shall be routed to a telecommunications
company that is authorized by the Commission to handle O- calls.
All other imeralata calls, including operator service calls, may
shail be routed to the pay telephone provider’s carrier of choice
ieecal—exchange—company, unless the end user dials the appropriate
access code for their carrier of choice, i.e., 950, 866+ 10XXX_,
10XXXX, 101XXXX, and toll free access (e.g.. 800, 877, and 688).

{13)+48>(a) Each pay telephone station shall allow incoming
calls to be received at all timesg, with the exception of those
located at eenfinement—faeilities, hospitals, amd schools, and ae
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locations specifically exempted by the Commission. There shall bs

no charge for receiving incoming calls.

granting the exemption. Requests for exemption from the
requirement that each pay telephone station allow incoming calls

shall be accompanied by a completed Form #O6RM PSC/CMU-2
102/99)+33/94), entitled “Request to Block Incoming Calls.” which
is incorporated into this rule by reference and~—FORM—PEE/oMU—2
2494 —entitledRequest—to—Bleek—Incoming—Caller may be obtained
from the Commission’s Division of Communications. The form
requires an attestation from the owner of the pay telcnhone, the
owner of the pay telephone location, and the g€hief of the
responsible law enforcement agency that the request is sought in
order to deter criminal activity facilitated by incoming calls
being received at the specified pay telephone. A separate form
shall be filed for each telephone number for which an exemption is
sought. Exemptions which were granted prior £o the tLwo-vear
limitation will expire two years from the effective date of the
amendment establishing the two-vear limitation. The providexr of
the pay telephone may request subsequent two-vear exemptions Dy
filing another Form PSC/CMU-2 (02/99)., Where incoming calls are
not received, central-office based intercept shall be provided at
no charge to the end user emd-uweer and a writt-n notice shall be
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prominently displayed on the instrument directly above or below the
telephone number which states: "Incoming calls blocked at request

of law enforcement.”

{14)45+ Each pay telephone station must be connected Lo an

{b) Each pay telephone service company shall make all
reasonable efforts to minimize the extent and duration of
interruptions of service. Service repair programs should have as
their objective the restoration of service on the same day that the
interruption is reported to the company. (Sundays and holidays
excepted. ) +or—Bech—eeiephone—utiliey eohall conduet—itsoperarions
HR-SYeR—ManRRCr—to—ensure—that;—in cach—enchange —nincty five (4554
pereent—of—all—interruptions—in—telephone—service—occurring—in—any
earendar—moenth—ehall—be—eleared—and service—reotored —within
swenty—four— 24 —hours—{(Sunduys—and—heoitidaye—enceptedi after—the
trovble—io—reported—to—the—company —encept—where—such—interruptions
are - 2aused—py—emergeney —ertuations—unaveidable —ecapualtics —and
aebgst—Cotgatfeetihg—taree—e woups—eof subsersbera—

16) (a) 433> Where there jis a single pay telephone
sLatlcnare—fewer —than—three —telephones —1onated 1A —a—9reup, a
eurrent—whirte—and—yellow—page directory .er—the—entire —leoeal
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ealling-area shall be maintained at each gtation. Where there are
LWO three Or more pay telephones gtacions located in a group, a
eurrent—white—and—yellew—page directory for the entire local
calling area shall be maintained at every other station. However,

where pay telephone pay stations are fully enclosed, a eurrent

white—and—yellow-page directory shall be maintained at each pay
telephone station. For purposes of this rule, the term “directory”

(17)432) Normal maintenance and coin collection activity
shall include a review of the cleanliness of each pay telephone
B = = 2 T I S O R 1= Lo e e
e A S A e P AR et b S s R

118) (a) 433+ Except as provided in paragraphs (18) (a)-(c)and
le) subseetiens—{it)-{a)—(i4)-{b)r—and—{i4){te)} below, each pay
telephone station émetelled-afeer—Janvery—5,—198% shall conform to
gections 4.28.8.4 and 4.29 eubseetions—4rddrid—itrdiri—and
429+ F—4-298 of the American National Standards Accessible and
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Usable Buildings and Facilities, approved Decembexr 1S5, 1992,
rprsad freattont—for Ma g Bt nan and- Faet b b res Aoeeaosrbieand
MWKWMWW
by the American National Standards Institute, 1Inc. (ANSI
A117.1-19924886), which is incorporated by reference into this

rule. baeh—teirephene—etation—inotalled—prior—to—Janvary 5,—19587
B e L T o R I e e S =

{b) Whereta)—Bffeetive—June—i,—31592,—where there are two or
more pay telephone stations located in a group, there shall be a

minimum of one telephone per group of ten which conforms to the
ANS] abeve-mentiened standards listed in subsection (18)(a). The
conforming station must be physically located in the group of pay
telephone stations or pust be installed within a clear line of
sight within 15 feet of the group and the route to the conforming
station must be free from wheelchair barriers.

Ac) ) Except for locations on floors above or below entry
level in buildings not serviced by a ramp or elevator, pay
telephone sweh stations shall be placed in areas accessible to the
physically handicapped.

REAE . Pay telephone stations Seatiens located in buildings
which are not wheelchair accessible te—physiecally—handiecapped
pereens must comply with all ANSI provigione cited in cthis
subsection except that these stations are exempt from complving

the building is modified to make it wheelchair accessible.ee—the
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(19) Each payi4—Bffeetive Geptember—i—19952—eaeh telephone
gtation shall permit end users to input unlimited the—additienal
digits for the duration of the call neeessary-to—complete—ealiing
L B B L L B R s R s =2 S T e e s T LRI
intervention—and—to—utiligsefeatures—oueh—as—voice—maii—bow—and
meRu—ariven—anowering—deviees— This—requirement—ehall —rmos—re

g me Rt St Snboeetien—( e Ree P - far—ERo bt o g e e R
T e L R e s e

(20)436) Toll Fraud Liability.

(a) A company providing interexchange telecommunications
services or local exchange telecommunications services shall not
collect from a pay telephone provider for charges billed to a line
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for calls which originated from that line through the use of access

codes such as 10XXX+e, 10XXXX, 101XXXX, 950, and toll free (e.g.,
800, 877, 888) IONKK+OI,—950—1/0NNK+O—0r—1—800 access codeg, or

when the call originating from that line otherwise reached an
operator position, if the originating line is subscribed to
outgoing call screening and the call was placed after the effective
date of the outgoing call screening order.

(b) A company providing interexchange telecommunications
services or local exchange telecommunications services shall not
collect from a pay telephone provider for charges for collect or
third number billed calls, if the line to which the call was billed
was subscribed to incoming call screening and the call was placed
after the effective date of the incoming call screening order.

(c) Any calls billed through the provider of local exchange
telecommunications services eempamy or directly by an interexchange
company, or through a billing agent, which have been identified as
not collectible as described in paragraphs (20)(a) and (20) (b)
above, must be removed from any pay telephone provider’s bill after

the pay telephone provider gives notice of the fraudulent charges

to the billing party. PRay telephopne providers shall give such Gueh
notice shall—be—provided to the provider of local exchange
telecommunications serxvices &B€ and the interexchange company ¥%€
in writing no later than the due date of the bill.

(d) The provider of local exchange telecommunications
services &B86 is responsible for charges described in paragraph
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(20) (c) that are associated with the failure of the provider of
local exchange telecommunications services’ &BEte screening

services.

(e) The interexchange company #%€ is responsible for charges
described in paragraph (20) (c) that are associated with the failure
to properly validate calls via the appropriate provider of local
exchange telecommunications services’ eempany data base.

(f) Definitions: For purposes of gubsection (20) ehie—rule
the terms
—3+  "Effective Date" shall mean the date after the call
screening order was placed and associated charges apply.

(g) Any charges accrued to a subseriberies line when the

subscriber has gubscribed to paid the provider of local exchange

telecommunications services eempany to screen calls described in
paragraphs (20) (a) and (20) (b) above shall not be the basis for

discontinuance of local and intrastate service.
(21)43% Providers serving confinement facilities shall
provide for completion of all inmate calls allowed by the

confinement facility.

{22) Pay telephone stations located in confinement facilities

(). (8), (o). 2}, 3),. (15), (16). and (19) of this rule.
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PROPOSED EFFECTIVE DATE: 02/01/99.

Specific Authority: 350.127(2), F.S.

Law Implemented: 364.03, 364.035, 364.063  364.337, 364.3375,
364.345, F.S.

History--New 1-5-87, Amended 4-14-92, 12-21-92, 2-3-93, 10-10-94,

12-27-94, 9-5-95, .
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CERTIFICATION OF
FORM INCORPORATED BY REFERENCE
IN RULE FILED WITH THE DEPARTMENT OF STATE

Pursuant to Rule 18-1.005, Florida Administrative Code, I do

hereby certify that the attached are trve and correct copies of

the following materials incorporated by reference in Rule 25~

24.515.

Under the provisions of subparagraph 120.54(3) (e) (6),

F.S., the attached materials take effect 20 days from the date

filed with the Department of State, or a later date as specified

in the rule.

Form PSC/CMU-2 (Q2/99)- Request to Block Incoming Calls.

(S EAL)

DWC

BLANCA S. BAYO, Dire
Division of Records & Reporting

Number of Pages Certified




L, the undersigned owmer ur officer of the pay telephone named below, have read the loregoing and
declare that to the best of my bolist the sbove informatios
the intent to mislead a public-servaat in the performance of his official duty shall be guilty of a misdemeanor of the
second degree.
SIGNATURE OF OWNER/OFFICER TELEPHONE COMPANY: ™
NAME OF OWNER/OFFICER OF PAY TELEPHONE COMPANY (PRINT OR TYPE):
NAME OF PAY TELEPHONE COMPANY:
MAILING ADDRESS & TELEPHONE NUMBER:

the owner of the above referenced location, declare that to the best of
il‘hﬂiriigi;r!%!iu

MAILING ADDRESS & TELEPHONE NUMBER:

is
at
makes a false in writing with the to misiead & public-servani in
Eﬂugﬂ-;l-i the second degree. ; ~ I~
SIGNATURE OF CHIEF OF RESPONSIBLE LAW ENPORCEMENT AGENCY Iw.om%ulh uww
NAME & POSITIONTITLE (PRINT OR TYPE) By na..__

MAILING ADDRESS & TELEFHONE NUMBER:
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25-24.516 Nea—Leeal-Exchange—Company Pay Telephone Rate Caps.

(1) Rates charged any end user by a pay telephone provider,
providing operator sgervice within the pay telephone premises’
equipment, shall not exceed the following:

(a) Localdeead coin calls -- the rate posted at the pay
Le.epnone 8tarion, ae—rete—eguwivaitent—te—the—leoeal eoinrate-obthe
T A RO e E T EAOMMUTT ) Cat 1 ORS COMPanY;  CHEEPEERaE-u—-pProvider
TR e B GG Sy e R Sl e $ 1 U s—for g—goent—pata—loeat
o e ORGP R R e | e s A con b nement —d oot By

(b) Extended area service (EAS) coin calls - a rate
equivalent to the local coin call rate.

(c) Extended calling scope (ECS) calls - the rate equivalent
to the local coin rate.

(d) = =Lo- =
per minute, plug a $1.75 charge. intrebATh-and—interbAfA—toll-eoin
eatre———a—rate—et—H-35-per—minute—pius—a—$1-—00—curehuarae—
————te)—O+—and——interbATA—toll non—ecoin-ealleo—billed-directly

{a) 0+ person-to-person local - a rate equivalent to the
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docal coin rate, plus a $3.25 charge.
(2) A pay telephone provider shall not obtain services from

an interexchange carrier or an operator service provider unless
such carrier or provider has obtained a certificate of public
convenience and necessity from the Commission.

(3) A set use fee of $.25 shall apply to all completed &+—and
0- local and—intrabATA—-teld calls placed from pay telephones. A
Sebeet—use—fee—may-optienallybeappiiedto—completed O+—ando—
interbATA—toli—ealler
PROPOSED EFFECTIVE DATE: 02/01/99
Specific Authority: 350,127(2), F.S.
Law Implemented: 364.03, 364.3375(4), (5), F,S.
History--New 9-5-95, Amended .
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Rules 25-24.511, 25-24.515,

25-24.516

Docket No. 951560-TI

SUMMARY OF RULE
The proposed rule amendments repeal the separate rule for

LECs providing pay telephone services, extend the scope of the
other pay telephone rules to include LECs, and require that, “Any
person desiring to provide pay telephone services must have a pay
telephone certificate.” Thus, under the rules all PSPs must
follow the same requirements. The proposed amendments implement
FCC requirements to bring Florida into compliance with the FCC’s
orders. These requirements include: defining the LEC’s pay
telephone equipment as customer premises equipment; allowing the
PSPs to charge for directory assistance; allowing the PSPs to
charge market-based rate for local coin calls; and discontinuing
the set use fee for all 0+ and ICX completed 0- calls. The
proposed amendments include specific rate caps expressed in
dollars and cents that pay telephone providers must not exceed
for various types of calls. The proposed amendments allow more
flexibility to providers for minimum length of calls at
confinement facilities, and add conditions for extending incoming
call blocking where exempted. In addition, pay telephones will
have to meet certain American National Standards Institutea@pNSI)
requirements for handicapped users. Finally pay talaphqé:§ ﬁ?
stations located in confinement facilities are exempt ,ﬁﬁ ~ \»
certain requirement, and outgoing local and loung dia?&'go Ql)g

S¥ »
m@b




at those facilities cannot be terminated until after a minimum
elapsed time of ten minutes.
SUMMARY OF HEARINGS ON THE RULE
No hearing was requested and none was held.
FACTS AMD CIRCUMSTANCES JUSTIFYING THR RULR

On September 20, 1996, the Federal Communications Commission
released and adopted a Report and Order detailing the
implementation of the Telecommunications Act of 1996. The Order
on Reconsideration was adopted and released on November 8, 1996.

The FCC’s objective in the Order was to “advance the twin
goals of competition among pay phone service providers and
promoting the widespread deployment of pay phone services to the
benefit of the general public”. Paragraph 50 of the Order
provides that “the states must conduct its examination of pay
phone regulations during this one year period to review and
remove, if necessary, those regulations that affect competition”.
The proposed amendments/repeals are a combination of staff’s
fine-tuning of the rules to improve their clarity, detail,
performance and consistency with other rules, and staff’s
interpretation of the order. Those changes which were not
directly ordered by the FCC have been changed under the authority

of Section 350.127(2), F.S.





