R Legal Department

MARY K. KEYER
General Attorney N N ol {4 1o
Cede s R

BellSouth Telecommunications, Inc.

150 South Monroe Street

Room 400 . AN
Tallahassee, Florida 32301 P N SR
(404) 335-0729 e i

January 21, 1999

Mrs. Blanca S. Bayo

Director, Division of Records and Reporting
Florida Public Service Commission

2540 Shumard Oak Boulevard
Tallahassee, Florida 32399

RE: Docket No. 981052-TP

Dear Mrs. Bayo:

Enclosed are an original and 15 copies of BellSouth Telecommunications,
Inc.’s Late-Filed Rebuttal Testimony Exhibits RMP-1 and RMP-2 to Ron Pate’s
Rebuttal Testimony.

A copy of this letter is enclosed. Please mark it to indicate that the original
was filed and return the copy to me. Copies have been served on the parties
shown on the attached Certificate of Service.

Sincerely,
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CERTIFICATE OF SERVICE
Docket No. 981052-TP

| HEREBY CERTIFY that a true and correct copy of the foregoing was
served via U.S. Mail this 21st day of January, 1999, to the following:

Andrea K. Welch

Telephone Company of Central
Florida, Inc.

3599 W. Lake Mary Boulevard

Suite E -

Lake Mary, Florida 32746

(407) 328-5002

Joseph A. McGilothlin

Vicki Gordon Kaufman

McWhirter, Reeves, McGlothlin,
Davidson, Decker, Kaufman,
Arnold & Steen, P.A.

117 South Gadsden Street

Tallahassee, FL 32301

(850) 222-2525

Attys. for TCCF
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Request for
Proposal

from end user
customer

RSAG

Docket No. 981052-TP
Exhibit RMP-1

PROPOSAL
PREPARATION

Account Executive

PROPOSAL
PRESENTATION

to End User Customer

Cust Ops Project Mgr
REVIEW & ASSIG
to Service Consultant

Service Consultant (SC)

ISSUES EOMS
SERVICE INQUIRY

for MultiServ

v

SIGNED
CONTRACT

from End User
Customer

SC - REVIEWS
DEPT RESPONSES
ON SERVICE
INQUIRY

HAND OFF
PACKAGE

to Customer Ops
Project Manager

SC - ISSUES
FIRM ORDER
to Major Acct
Center (MAC)

BST RETAIL: Complex Services - MultiServ

SC - PROJECT

COORD./ FOC

with AE & end

user customer e
: Color Indicates Manual Processing

Cust Service Asst (CSA)

RETRIEVES FIRM
ORDER FM MAC

accurate & complete

SOCS

v

CSA - PROJECT

COORD./FOC
with AE, SC &

end user customer




BST WHOLESALE: Complex Services - MultiServ

I Cust Service Asst (CSA) —p CSA - NOTIFIES
Account Team RETRIEVES FIRM ICS PROJECT MG
LSR REVIEW ORDER OF PENDING
completeness and accurate & complete REQUEST
accuracy

v

—

ICS PROJECT MGR
Account Team
- Verifies order for
ISSUES EOMS accuracy
SERVICE INQUIRY - Verifies personnel
for MultiServ arc assigned
- Identifies self in
¢ WFA log notes
- Monitors critical
REVIEW DEPT SOCS dates assigned &
RESPONSES ON coordinates
SERVICE INQUIR .
problem resolution
\ 4 - Notifies CLEC if
.. d
* CSA - SENDS due dates in jeopardy
FOC TO
Account Team ACCOUNT TEAM +
HAND OFF ON DUE DATE
PACKAGE ICS Project Mgr
for Service ¢ notifies CLEC when
Center order activity is
\ Account Team
) complete
CLEC | K

" | Color Indicates Manual Processing |
Exhibit RMP-2
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