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January 25, 1989
Mrs. Blanca S. Bayo
Director, Division of Records and Reporting
Florida Public Service Commission
2540 Shumard Oak Boulevard T900 9% TP
Tallahassee, Florida 32399
Re: Approval of the Interconnection Agreement Negotiated by BeliSouth

Telecommunications, Inc. ("BeliSouth*) and Eagle Communications, Inc. (adopting
DeltaCom, Inc.) pursuant to Sections 251, 252 and 271 of the Telecommunications Act of
1996

Dear Mrs. Bayo:

Pursuant to section 252(e) of the Telecommunications Act of 1996, BellSouth and
Eagle Communications, Inc. (adopting DeltaCom, Ir.c.) are submitting to the Florida Public
Service Commission their negotiated agreement for the interconnection of their networks,
the unbundling of specific network elements offered by BellSouth and the resale of
BellSouth telecommunications services (o Eagle Communications, Inc. (adopting
DeltaCom, Inc.) The agreement was negotiated pursuant to sections 251, 252 and 271 of
the Act.

Pursuant to section 252(e) of the Act, the Commission is charged with approving or
rejecting the negotiated agreement between BellSouth and Eagle Communications, Inc.
(adopting DeltaCom, Inc.) within 90 days of its submission. The Commission may only
m;eds@magreenmﬂﬁﬂﬁndshatheagreementoranmeofthemm
discriminates against a telecommunications casrier not a party to the agreement or the
implementation of the agreement or any portion of the agreement is not consistent with the
public interest, convenience and necessity. Both parties represent that neither of these
reasons exist as to the agreement they have negotiated and that the Commission should
approve their agreement.

Very truly yours,

Regulatory Vice President RECE|
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AGREEMENT

This Agreement, which shall become effective as of the 30th day of
November, 1998, is entered into by and between Eagle Communications, Inc.
("Eagle"), a New York corporation on behalf of itself, and BellSouth
Telecommunications, Inc., ("BellSouth”), a Georgia corporation, having an office
at 675 W. Peachtree Street, Atlanta, Georgia, 30375, on behalf of itself and its
successors and assigns.

WHEREAS, the Telecommunications Act of 1996 (the "Act") was signed
into law on February 8, 1986; and

WHEREAS, section 252(i) of the Act requires BeliSouth to make available
any interconnection, service, or network element provided under an agreement
approved by the appropriate state regulatory body to any other requesting
telecommunications carrier upon the same terms and conditions as those
provided in the agreement in its entirety, and

WHEREAS, Eagie has requested that BellSouth make available the
interconnection agreement in its entirety executed between BellScouth and
DeltaCom dated July 1, 1997 for the state(s) of Alabama, Flonda, Georgia,
Kentucky, Louisiana, Mississippi, North Carolina, South Carolina and
Tennessee.

NOW, THEREFORE, in consideration of the promises and mutual
covenants of this Agreement, Eagle and BeliSouth hereby agree as foilows:

1. Eagile and BellSouth shall adopt in its entirety the DeitaCom, Inc.
Interconnection Agreement dated July 1, 1997 and any and all amendments to
said agreement executed and approved by the appropriate state regulatory
commission as of the date of the execution of this Agreement. The DeltaCom
Interconnection Agreement and all amendments are attached hereto as Exhibit 1
and incorporated herein by this reference.

2. The term of this Agreement shall be from the effective date as
set forth above and shall expire as set forth in section XVII.8. of the
DeltaCom interconnection Agreement. For the purposes of determining the
expiration date of this Agreement pursuant to section XVII.8. of the DeitaCom
interconnection Agreement, the effective date shall be July 1, 1997.

3. At least 30 days after execution, BelSouth shall provide and make

available to Eagle a copy of all amendments to the DeltaCom Interconnection
Agreement executed after the effective date of this Agreement. Eagle shall
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notify BellSouth of acceptance or rejection of the amendment with 30 days of
receipt of said amendment.

4. Every notice, consent, approval, or other communications required
or contemplated by this Agreement shall be in writing and shall be delivered in
person or given by postage prepaid mail, address to:

BellSouth Telecommunications, Inc.

CLEC Account Team

Sth Filoor

600 North 19" Street
Bimingham, Alabama 35203

and

General Attomey - COU
Suite 4300

675 W. Peachtree St.
Atlanta, GA 30375

Eagle Communications, Inc.

Mr. Kent Charugundia
President

60 East 56" Street
New York, NY 10022

or at such other address as the intended recipient previously shall have
designated by written notice to the other Party. Where specifically required,
notices shall be by certified or registered mail. Unless otherwise provided in this
Agreement, notice by mail shall be effective on the date it is officially recorded as
delivered by return receipt or equivalent, and in the absence of such record of
delivery, it shall be presumed to have been delivered the fifth day, or next
business day after the fifth day, after it was deposited in the mails.

10/08/98
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IN WITNESS WHEREOF, the Parties have executed this Agreement through
their authorized representatives.

B uth Telecommupications, Inc. Eagle Communications, Inc.
5 L [Gh e
Signgture Signature
Jerry Hendrix Kent Charugundla
irector- i ' President

Date IU&)EM Lo 30, /9 24 Date
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INTERCONNECTION AGREEMENT
BETWEEN DELTACOM, INC. AND BELLSOUTH
TELECOMMUNICATIONS, INC,
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INTERCONNECTION AGREEMENT
BETWEEN DELTACOM AND BELLSOUTH TELECOMMUNICATIONS

Pursuant to this Interconnection Agreement (Agreement), DeltaCom, Inc. (collectively
"DelaCom”), and BellSouth Telecommunications, Inc. (collectively, "BeliSouth”) (collectivety,
"the Parties”) agree to extend certain interconnection arrangements to one another within each
LATA in which they both opemate. This Agreement is an integrated paciage that reflects a
balancing of interests critical to the Parties and is not inconsistent with Sections 251, 252 and 271
of the Telecommunications Act of 1996. The Agreement represents a negotiated compromise and
is entered without prejudice to any positions which either party has taken, or may take in the
future, before any legislative, regulatory, judicial or other governmental body.

L RECTTALS AND PRINCIPLES

WHEREAS, BellSouth is an incumbent local exchange telecommunications company -
(TLEC) authorized to provide telecommunications services in the states of Alabama, Florida,
Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina and Tennessee; and

WHEREAS, DeltaCom is a competitiv- local exchange telecommunications company
(CLEC) which is authorized or plans to become authorized to provide local telecommunications
services in Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South
Carolina and Tennessee; and

WHEREAS, the interconnection and interoperability of the Parties' respective local
networks is required 1o facilitate the introduction of local exchange service competition and fulfill
the objectives of the Telecommunications Act of 1996 (Telecommunications Act); and

telecommunications carriers is necessary for the termination of traffic on each carrier's network;
and

WHEREAS, the Parties intend that BeilSouth should unbundle certain basic network
elements and make them mailable for purchase by DettaCom; and

WHEREAS, the Parties agree that this Agreement shall be filed with the appropriate state
commissions in compliance with Section 252 of the Telecommunications Act;



NOW, THEREFORE, in consideration of the mutual provisions contained herein and
other good and valuable consideration, the receipt and sufficiency of which are hereby
acknowledged, DeltaCom and BeliSouth hereby covenant and agree as follows:

O SCOPE OF THE AGREFMENT

This Agreement will govern the interconnection arrangements between the Parties o
facilitate the interconnection of their facilities and the connection of local and interexchange traffic
initially in the stases of Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North
Carolina, South Carolina and Tennessee. This agreement will further govern the unbundling of
BellSouth network elements in the same states.

. DEFINTTIONS

The definitions contained in Attachment B are inwended to define and govern how the - -
technical terms included therein are used in this Agreement. However, except as provided herein,
the inclusion or exclusion of any particular definition is not intended by either party to limit, or w
define technical interface, reliability, performance or throughput parameters for the network
elements that both Parties expect to interconnect and inicroperaie.

The minimum performance, reliability, throughput and operational characteristic of
elements identified herein, as well as physical and logical interface standards utilized, unless
otherwise specifically provided herein, are according to genenally accepted industry standards as
defined by the ITU (ISO/CCITT), ANSI, or the Network Management Forum, whichever is more
specific. Where standards are not yet fully defined, the Parties agree to take ressonable steps o
insure that interfice designs are modularized and retrofittable to any pending standard at the least
cost (o the interconnecting Parties.

IV,

BellSouth shall unbundle Network Elements used in the provision of a
telecommunications servics and offer them for resale to DeltaCom as provided hereafier.
DeltaCom shall be entitied 10 request, and BellSouth shall provide, access 10 any such unbundled
Network Element(s). BellSouth shall unbundie and separasely price and offer those elements such
that DeitaCom will be able 10 lease and interconnect o whichever of these unbundied Network
Elements DelaCom requires, and combine the BellSouth-provided Network Elements with any
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carriers, in order to offer telecommunications services to other telecommunications carriers and
end users. Such Network Elements shall be offered as provided hereafter.

A. General Requirements

Al

A2

Al

Ad

The Parties hereto mutually understand and agree that the array of Network
Elements is stieadily evolving and expanding. The initial set of Network
Elements and attendant services o be made available by BellSouth hereunder
is included as Attachment C hereto. Network Elements will be provided
subject to the rules, terms and conditions expressed in this Article and in
Attachment C. It is understood, however, that either Party may add Network
elements 10 the listing contined in Attachment C as the BellSouth network
changes or additional Network Elements are identified. It is especially
acknowledged, without limitation, that the list of Network Elements may be
expanded by either Party to include Network Elements identified in relevant
FCC or state commission regulations or orders, or made available by
BellSouth to other telecommunications carriers pursuant to other
interconnection agreements. The addition or inclusion of additional
Network Elements shall be made in accordance with subsection [V.1 hereof.

Without limitation, BellSouth agrees to provide DeltaCom access to all
Network Elements ideatified in Attachment C hereto. Wherever technically
feasible, interconnection shall be offered at both the line and trunk side of
each discrete Network Element. It is agreed that interconnection will be
made svailable by BellSouth to DeltaCom at any technically feasible point.
BellSouth must implement physical and logical interconnection points
consistent with genenally accepted industry standards.

The initial pricing of the initial unbundled Network Elements shall be as set
forth in Attachment C, excent that initial pricing of unbundled loops, switch
ports and other network elements will be established through staee
commission arbitration as provided in Article XO{V hereof and Attachment
C hereto. The initial pricing may be revised by mutual agreement or at
DeltaCom's election pursuant to Article XXII hereof.

It is agreed that DeitaCom may combine network elements purchased
hereunder a3 required to provide any iocal, wll or acoess service. If
DeltaCom recombines network elements to mirror existing retail service, as
defined by the applicable state commission, the resale rate shail apply.



B3

B4

B.S

Interconnection shall be achieved via collocation arrangements DeltaCom
shall maintain at a BellSouth wire center or other BellSouth network point.

At DeltaCom's discretion, each unbundied loop or port element shall be
delivered to the DelaCom collocation arrangement over an individual 2-wire
hand-off, in multiples of 24 over a digital DS-1 hand-off in any combination
or order DeltaCom may specify, in multiples of 672 over a digital DS-3
hand-off in any combination or order DeltaCom may specify, or through
other wechnically feasible and economically <o' 1parable hand-off
arrangements requested by DeltaCom (e.g., SONET STS-1 hand-off).
Eeumhﬂymuﬂhuundmmhmmmmmmiuﬂy
comparble effect upon DeltaCom and is not meant to ensure an equivalent
revenue stream or contribution level to BellSouth.

BellSouth will permit DeltaCom to collocate DLC systems in conjunction
with collocation arrange ments DeltaCom maintains at a BellSouth wire
center, for the purpose of interconnecting to unbundled loop elements.
DeitaCom will have the option of purchasing BellSouth unbundled transport
(at any transmission level) between placed equipment and the DeltaCom
network,

DeitaCom shall access BellSouth's unbundled ioops via collocation at the
BellSouth wire center where those elements exist. Each loop or port shall
be delivered 10 DeitaCom's collocation by means of a cross connection.

BellSouth shall provide DeitaCom access % its unbundied loops at each of
BellSouth’s Wire Centers. In addition, if DeltaCom requests one or more
loops serviced by Inegrated Digital Loop Carrier or Remote Switching
technology deployed as a loop concentrator, BellSouth shall, where
available, move the requested loop(s) 10 a spare, existing physical loop at no
charge to DeltaCom. If, however, no spare physical loop is available,
BellSouth shall within seventy-two (72) hours of DeitaCom's request notify
DeltaCom of the lack of available facilities. DeltaCom mey then, at its
discretion, make a network element request for BellSouth to provide the
unbundied loop through the demultiplexing of the inwegraed digitized
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B.6

B.7

B.8

B.9

R10

R1l

loop(s). Special constructions may apply in this situation. DeltaCom may
also make a network element request for access to unbundled loops at the
loop concentration site point. Attachment D hereto shall not apply 0
unbundled loops provided pursuant to this subsection.

Where BellSouth utilizes digital loop carrier (DLC) technology to provision
the loop element of an unbundled exchange service to an end user customer
who subsequently determines to assign the loop element to DelaCom and
receive Exchange Service from DeltaCom via such loop, BellSouth shall
deliver such loop o DelaCom on an unintegrated basis, pursuant to
DelaCom's chosen hand-off architecture, without a degradation of end user
service or feature availability as supported by DeltaCom's chosen hand-off
architecture.

Except as otherwise specified herein, all dedicated transport-based featurek,
functions, service attributes, grades-of-service, install, maintenance, and
repair intervals which apply to BellSouth's bundled local exchange service
shall apply to unbundled loops.

Except as otherwise specified hesein, all switch-based features, functions,
service attributes, grades-of-service, and install, maintenance, and repair
intervals which apply to biellSouth's bundled local exchange service shall
apply to unbundled ports.

BellSouth will permit any customer 10 coavert its bundied local service to an
unbundled element or service and assign such unbundled element or service
0 DeitsCom with no penaities, rollover, termination or conversion charges
0 DeitsCom or the customer, except as speciffically provided in Attachment
C-2 hereto or pursuant 10 the lerms of a specific customer service
agresment, if BellSouth waives like charges and penaities for any other
telecommunications carrier (uniess superceded by government action).

BellSouth will permit DeltaCom 10 collocate remote switching modules and
associated equipment in conjunction with collocation armangements
DeitaCom maintains at a BellSouth wire center, for the purpose of
interconnecting 0 unbundied loop or link elements.

When swilsble 10 any other telecommunications carrier or other customer,
BeliSouth shall provide DeltaCom with an appropriase on-line electronic file
transfer armangement by which DeltsCom may place, verify, and receive
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B.12

B.13

Bl4

B.1§.

confirmation on orders for unbundled elements, and issue and track trouble-
ticket and repair requests associated with unbundled elements. In the
interim, batch file arrangements specified in BellSouth's current Facilities
Based Cacrier Openating Guide (FBOG) shall apply. EXACT electronic
interface is the preferred method by which o order unbundled elements.
BeliSouth shall provide DeltaCom with the ability to order any defined
network element using OBF or other mutually agreed upon

ordering/provisioning codes.

It is expressly agreed that interconnection will be afforded equally regardless
of the transmission medium selected by the interconnector, i.e., digital or
analog loops, conditioned circuits, ISDN, SONET, esc., so that networks
and applications can evolve unencumbered by the available degree of
interconnectivity when such elements are available.

Wherever technically possible, it is expressly agreed and understood that -
BellSouth will provide interconnection on both the line side and trunk side”
of easch unbundled Network Element. Where interconnection is ordered to
the line side of 8 Network Element, interconnection shall be on a hard-wired
(not software driven) basis.

The Parties shall attempt in good faith to mutually devise and implement a
means o extend the un. undled loop sufficient w enable DelaCom to use a
collocation arrangement at one BellSouth location per LATA (e.g., andem
switch) 0 obtain access to the unbundled loop(s) at another such BellSouth

BellSouth shall develop a process to identify the carrier for each unbundied
loop and establish automated intercompany referral and/or call hand-off
processss for an additional charge. In addition, BellSouth will not in any
way hinder DeitaCom from deploying modern DLC equipment (TR303) -
throughout DeitaCom's portion of the unbundled loop/transport network.

QOrsier Pracaming

Cl

C2

DeitaCom shall place orders for unbundled loops (and other network
clements) through completion and submission of a service request specified
in the FBOG.

Order processing for unbundled loops will be fully mechanized.
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C3

C4

CS

C.é6

C.7

C8

Particular combinations of elements, hereafter referred to as combinations,
identified and described by DeltaCom can be ordered and provisioned as
combinations, and not require the enumeration of each element within that
combination in each provisioning order, consistent with OBF or other

mutually agreed upon procedures.

Appropriate ordering/provisioning codes will be established for =ach
identified combination, consistent with OBF or other mutually agreed
upon procedures.

When combinations are ordered where the elements are currently
interconnected and functional, those elements will remain interconnected
and functional (except for the integrated SLC).

When available, BellSouth will provide DelaCom with the ability w have
the BellSouth end office AIN triggers initiated via a service order from -

DeltaCom and BellSouth will negotiate in good faith to create a mutually
acceptable standard service order/disconnect order format, consistent with
OBF or other mutually agreed upon procedures.

BellSouth shall exercise best efforts o provide DeltaCom with the “real
time® ability o sched. e installation appointments with the customer on-line
and access to BellSouth's schedule availability beginning in the second
calendar quarter of 1997. In the interim, BellSouth will maike best effort o
install unbundled loops and other network elements by the Customer
Desired Due Date (CDDD) where facilities permit. Service requests wiith
shorer intervals than normal interals or those that require out-of-hours
provisioning may be subject t additional charges.




C.9  When available to any other telecommunications carrier or other customer,
BeliSouth shall provide “real time” response for firm order confirmation,
due dase availability/scheduling, dispatch required or not, identify line
option availability by Local Service Office (LSO) (such as digital copper,
copper analog, ISDN), completion with all service order and time and cost
related fees, rejections/errors on service order data element(s), jeopardies
against the due date, missed appointments, additional order charges
(construction charges), order status, validate street address detail, and
electronic notification of the local line options that were provisioned. This
applies to all types of service orders and all network elements.

C.10 BellSouth will provide to DelaCom escalation procedures for ordering and
provisioning. If an expedite is requested by DelaCom on the customer’s
behalf, normal expedite charges shall apply.

D. | Installation intervals for service established via Unbundled loops will be
handled in the same timeframe as BellSouth provides services to its own
customers, as measured from date of customer order to date of customer
delivery. BeliSouth wil' make best effort to install unbundled loops and
other network elements by the Customer Desired Due Date (CDDD) where
facilities permit. Service requests with a shorter than standard interval or
those that require out-of-hours provisioning may be subject to additional

charges. P M,WW

D.2 On each unbundled network element order in a wire DeltaCom and
BeliSouth will agree on a cutover time at least before that cutover
time. The cutover time will be defined as a ute window within
which both the DeitaCom and BellSouth personnel will make telephone
contact 10 complete the cutover. Lus

180 #~"

D13 Within the appoinind Y(f/inute cutover time, the contact will call the
BellSouth contact designated to perform cross-connection work and when
ihe BellSouth contact is reached in that interval, such work will be promptly
performed.



D.4If the DeltaCom contact fails to call or is not ready within the appointed interval
and if DeltaCom has not called to reschedule the work at least eight (8)
hours prior to the start of the interval, BellSouthandDduComwﬂ.l
reschedule the work order.

D.5If the BellSouth contact is not available or not ready at any time auring the 60
minute interval, DeitaCom and BellSouth will reschedule

D.6The standard time expected from disconnection of a live Exchange Service w0
the connection of the unbundled element to the DelaCom collocation
arrangement is 15 minutes

D.7If unusual or unexpected circumstances prolong or extend the time required w
accomplish the coordinated cut-over, the Party responsible for such
circumstances is responsible for the reasonable labor charges of the other
Party. Delays caused by the customer are the responsibility of DeitaCom..

D.81f DelaCom has ordered Service Provider Number Portability (SPNP) a3 part
of an unbundled loop installation, BellSouth will coordinate impiementation
of SPNP with the loop installation.

D.9 If BellSouth provides in practice shorter scheduling lead times and/or cutover
windows than those specified in this section for the same services for other
carrier, it will do the same for DeltaCom.

Service Quality

E.1 Ata minimum, the service quality of leased network elements shoula match
that of BellSouth’s own elements and conform to all Bellcore and ANS!
requirements applicable to the type of service being provided. In addition,
BeliSouth will provide maintenance services on network elements purchased
by DeltaCom which are timely, consistent and at parity with that provided
when such elements are used for its own purposes.

B2 Mainwnance support shall be svailable 7 days a week, 24 hours a day.
Provisioning support shall be svailable at the same times at which BellSouth
installs its own bundled local exchange services.

E.3 Installation and service intervals shall be the same a3 when BellSouth
provisions such network elements for use by itself, its affiliases or its own
retail customen. .
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E4

E.S

In facility and power outage situations, BellSouth agrees to provide network
elements leased by DeltaCom the same priority for maintenance and restoral
as similar elements used by BellSouth for itsélf or its affiliates.

The Puarties agree that all interconnection arrangements and services will at a
minimum be subject to technical standards which are equal to those thar
BellSouth affords to itself, any other LEC or other telecommunications
carrier. This must, at a minimum, include parity in:

# Port features

# Treatment during overflow/congestion conditions

# Equipment/interface protection

# Fower redundancy

# Sufficient spare facilities to ensure provisioning, repair, performance and
availability

# Mediation - inctions

# Standard interfaces

FE  Network Information Exchange

F.l

F.2

F.3

F4

F3

BellSouth shall provide DeltaCom with information sufficient to determine
an end user's existing service and feature configurations.

BellSouth shall provide information 1o DeitsCom on a continuing basis
required 0 keep DeltaCom apprised of engineering changes associated with
BeliSouth’s network elements and its deployment of new tachnologies.

BeliSouth shall provide DeltaCom with 2 detailed description of the criseria
and procedures used for handling facility and power outages.

Where permitied by lew, BeliSouth will provide DeltaCom with electronic
(magnetic tpe and/or diskette) and hard copies of its Master Street Address
Guide (MSAG), and any regular updates thereof.

BellSouth will provide DeltaCom with access 10 a listing and description of

all services and festures available down 1 street address detail, including:
Type of Class S switch by CLLI, line features availability by LSO, and
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service availability by LSO, as well as the data elements required by
BellSouth to provision all such services and features.

G. Maintenance and Trouble Resolution

G.1

G2

G3

G4

GS

C.6

Where available to other telecommunication service providers, Automated
interfaces shall be provided into a centralized operations support sysiems
database for real time network monitoring to proactively identify potential
service degradation. Such systems must monitor and report on the integrity
of the BellSouth network, isolate troubles and initiate repair operations, test
individual unbundled loops and generate maintenance and repair notices that
impact any end user's ability to complete calls. Ongoing maintenance
practices on unbundled loops shall equal the practices employed by
BellSouth for facilities used to provide retail services. BellSouth will use its
best efforts to ensure that the mean time to repair unbundled loops shall be
eqmvﬂmtmd\enmnnmetomureponedbyBeUSouthformmﬂ
customers.

Service centers shall be esublished by both Parties to handle service issues,
escalations, resolution of billing issues and other administrative problems.

The Parties agree to ~stablish a real time automated industry standard
electronic interface (EBI) to perform the following functions:

# Trouble Entry

#” Obtain Trouble Report Status

# QObtain Estimated Time To Repair (ETTR) and ILEC Ticket Number
# Trouble Escalation

The Parties agree 10 adopt a process for the efficient management of
misdirected service calls.

BellSouth will provide DeitaCom with numbers for the appropriate repair
center until such time as a center is established to act as DelaCom's single
point of contact for all maintenance functions which will operate on a 24
hour a day, 7 days 3 week basis.

BellSouth will be responsible for al! reported trouble and will

performrequired test and/or maintensnce until such trouble report is turned
back 10 DeltaCom.
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G.7

G.8

G9

G.10

G.11

G.13

G.l4

BellSouth's established maintenance escalation policy shai! apply in
resolving maintenace trouble.

BeliSouth shall perform Mechanized Loop Tests (Quick Test) at the request
of DelaCom while DelaCom is on line.

BellSouth shall provide progress status reports sufficient to enable DeltaCom
to provide end user customers with detailed information and an estimated

time to repair (ETTR).

BellSouth will close all trouble reports with DeltaCom. DeltaCom will
close all trouble reports with the end user.

BellSouth will not undertake any work at an end user's request for which
DeitaCom would be charged without obtaining the prior approval of
DeltsCom. This includes authorizations by DeltaCom if a dispatch is -
required to the customer premises as well as verification of actual work °
completed. DeltaCom will coordinate dispatches o the customer premises.
This includes dispatches for customer not-at-home.

All Auto/Subscriber Line Tests (ALTT/SLIT) tests performed on DeltaCom
customers that result in a failure will be reported to DeltaCom.

BellSouth will ensure that all applicable alarm systems that support
DeltaCom customers are operational and the supporting databases are
accurate o that equipment that is in alarm will be properly wentified.
BellSouth will respond to DeiaCom customer alarms consistent with how
and when they respond to alarms for their own customers.

Nondiscriminatory emergency restoration and disaster recovery plans will be
developed consiswent with TSR essential line procedures. The plans should
outlins methods for the restoration of cach central office in the local network
provider territory as well as contain site specific restoration alternatives
which can be implemented based on the magnitude of the disaster. Each
plan should incorporate at a2 minimum the following elements:

4. A BeliSouth single point of contact which shall be:

- Responsible for notification of the DeltsCom work center
- Responsible for the initiation of BellSouth's restoration plan
- Responsible for status and problem resolution during the entire
resioration process
12



b. A restoration equipment dispatch plan which will establish a:
- Documented procedure on how equipment will be dispaiched 10 the
restoration site
- Estimated maximum time for the mtorauon equipment to arrive on site

¢. Prior notification of any scheduled maintenance activity performed by the
local supplier that may be service affecting o DeltaCom local customers
(I.e., cable throws, power tests, erc.).

Billing for Network Elements

H.1  BellSouth will bill ail unbundied elements and associated services purchased
by DeltaCom (either directly or by previous assignment by a customer) on
no more than two (2) consolidated statements per Point of Interconnection
(POI) with sufficient billing detail 10 enable DelaCom to reasonably audh.

such charges.

H.2 Invoices must be presented monthly in a Carrier Access Billing Systems
(CABS) and/or Customer Record Information System (CRIS) format in
order to facilitate standard industry auditing practices. DeltaCom and
BellSouth will agree on the flow and format of CARE records for correct
provisioning and billing to [Xs.

Addition of Network Elements

DeltxCom may request that BellSouth allow purchase and interconnection of
additional Network Elements at any time by making a demand in writing including
a proposed revised Attachment C. BellSouth will respond in writing within thirty
(30) days of receipt of such a request, an2 sither accept or reject the service
request. BeliSouth may not refuse 0 make the requested Network Element
available if its swailability is required by FCC or state commission requirements, the
Network Element is provided to any other telecommunications carrier, or
inserconnection is technically feasible and failure to obtain access 10 such Network
Element might impair the ability of DeltaCom 1 provide telecommunications
services, Pricing of such additional elements shall be provided within forty-five
{(45) days of receipt of the request for service, and shall be in accordance with the
requirements of 47 U.S.C. § 252(d)(1). Actual interconnection and provision of
service shall be provided within ninety (90) days of receipt of the service request.
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The Parties agree to provide the necessary facilities and equipment w allow for the
exchange of the following types of traffic between BellSouth and DeltaCom:

A.1  Local Exchange: Local traffic to be ierminated on each party's local
network so that customers of either party have the ability 1 reach customers
of the other party without the use of access codes.

A.2  Exchange Access: The offering of access to telephone exchange services or
facilities-based origination and termination of intraL ATA or interLATA 1wll
services.

A.3 IXC Transit: BellSouth shall provide intermediary network access servick -
between DeltaCom and any IXC for the purpose of completing inter.ATA or
intraL ATA toll maffic.

A.4  Other Transit Functions: BellSouth shall provide iniermediary tandem
switching and transport services for DeltaCom'’s connection of its end user
to a local end user of other CLECs, other ILECs, and wireless
telecommunications providers.

A.S Intelligent Network and Network Surveillance: BellSouth shail provide open
logical interconnection points to AIN/IN interface in their network based on
the agresments reached at the IILC Issue 026. BellSouth must also provide
access 0 monitering, surveillance and other fraud control functions in its
network.

A.6 Other Services: BellSouth shall provide connection and call routing for
911, directory assistance, and operator assistance services.

Designated Points of Interconnection

The Parties shall designate Points of Interconnection (POIs) on each other's
networks. DeitaCom shall at a minimum designate a POI at each BellSouth access
tandem serving the local calling ares of the exchanges being served by DelaCom.
DeltaCom may designate additional POIs within a BellSouth local calling area and
BellSouth will not unreasonably refuse to interconnect at each such designased POIL.
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BellSouth may designate a POI at one or more of DeltaCom's local switching
centers within each LATA in which DeltaCom is providing local service. If no
DeltaCom local switching center is located within such LATA, the Parties will
arrange a POI at 2 mutually agreed point within sucli LATA. DeltaCom will not
unreasonably refuse to interconnect at a POI designated by BellSouth.

B.l Interconnection will be available at any wechnically feasible point that is used
in the transmission of voice, data or other types of traffic.

B2 Reciprocal connectivity shall be established at each and every BellSouth
access tandem within the local calling area DeltaCom desires to serve for
interconnection to those end offices that subtend the access tandem. At its
discretion, DeltaCom may elect lo interconnect directly at any BellSouth end
offices for interconnection to end users served by that end office. Such
interconnecting facilities shall conform, at a minimum, to the
telecommunications industry standard of DS-1 pursuant to Bellcore Standard
No. TR-NWT-00499. Signal transfer point, Signaling Syseem 7 (S§7) - -
connectivity is required at each interconnection point where available.
BellSouth will provide out-of-band signaling using Commona Channel
Signaling Access Capability where technically and economically feasible, in
accordance with the technical specifications set forth in the BellSouth
Guidelines to Technical Publication, TR-TSV-000905. The Parties agree
that their facilitics shall provide the necessary on-hook, off-hook answer and
disconnect supervision and shall hand off calling party number ID where
technically feasible.

B.3 Inaccondance with Section V.C hereafier, collocation arrangements will be
established which are suitable for use in DeitaCom/BellSouth local
inmerconnection and DeltaCom access 1o unbundled BellSouth network
components. Allowsbie collocation equipment includes transmission and
concentrating equipment.

B4 In accordance with Section V.D hereafier, the Parties agree to establish
tronk groups such that each Party provides a reciprocal of each trunk group
established by the other Party. The Parties agree 1o install efficient and
sufficient facilities 00 carry maffic (1) to route calls originating on its
network and terminating on the other carrier's network 0 its POI, and (2) 0
roue calls originating on the other local exchange carrier's network, but
torminating on its network from that carrier's POI, and will work
cooperutively 1D ensure such. Notwithstanding the foregoing, each Party
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BS

B.6

B7

B.8

B9

B10

may construct its network, including the interconnecting facilities, w achieve
optimum cost effectiveness and network efficiency.

Each Party shail be responsible for routing calls w the POI for ermination
via the other's facilities. Each Party shall bear its own costs related to
instaliation at the POL. DeltaCom may establish POIs on the BellSouth
network via a negotiated expanded interconnection arrangement or via leased
transport between the DeltaCom network and the BellSouth access tandem.
BellSouth may establish POIs on the DeltaCom network via an expanded
interconnection arrangement at the DeltaCom local switching center or via
leased transport between an DeltaCom expanded interconnect arrangement
and an DeltaCom local switching center.

Either Party may use the POI for the interconnection of other types of
services, such as toll services, subject to the applicable rates for such
interconnection.

BellSouth may not impose any restrictions on traffic types delivered © or
from the POI(s). Notwithstanding the foregoing, the Purties hereto agree
that no interexchange access services traffic will be exchanged as local
traffic hereunder.

Once taffic isdeli- »d .. v Ol, it is the terminating carrier's
responsibility © terminate the  ffic to its end users. Calls should be
terminated using the same network, ensuring the same quality of service, as
the carrier provides its own customers.

Except as specifically provided for in Attachment C-1 hereto neither Party
will charge the other reconfiguration charges for new installations at existing
POLs.

BellSouth will absorb any applicable nonrecurring charges incurred by
DeltaCom as a resuit of network redesigns/reconfigusstions initiated by
BeliSouth 10 its own network.

Pacliities for Local Interconnection

Ci

‘The parties agres there are four appropriate methods of interconnecting
facilities: (1) virtual coliocation where physical collocation is not practical
for echnical reasons, because of space limitaticns or at the option of the
Party requesting interconnection; (2) physical collocation;
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C.2

C3

C4

(3) interconnection via purchase of facilities from either party by the other
party; and (4) mid fiber meet. Rates and charges for collocation are set forth
in Attachment C-! hereto and applicable pmvlslons of BellSouth's access
service tariffs.

Each Party hereto at its election shall have the sole right and discretion to
specify any one of the following methods for interconnection at the POL:

a. 2 mid-fiber meet in a manhole or other appropriate junction point inside,
near 10, or just outside the wire center designated as the POI, in which case
the Party requesting interconnection shall additionally have the sole right and
discretion to effect such meet by leasing from a third party, fiber facilities
into the POI mid-fiber meet junction point (i.e., virtual collocation);

b. aoouounonhcxhtywhxchunmntamsatuomerhnysPO!mmm
(l.e., physical collocation);

¢. acollocation facility maintained at the POI wire center by a third party with
whom the Party requesting interconnection has contracted for such pusrpose;
or

d. a digital transport facili~ (ies) leased from the other Party hereto under the
most favorable contract or tariff terms offered, where such facility(ies)
extends to the POI from some second point designated by the Party
requesting interconnection.

The Purty requesting interconnection may, upon 60 days' advance writien notice
1o the other Purty, change from one of the interconnection methods specified
above 0 another of the networks specified above. A mutnily acceptable third
party contmector can be employed by the Party making the change 10 implement
such changes, in which case no conversion or rollover charges will be assessed
by the other party.

Existing DeitaCom special access coliocation armangements with BellSouth
shall be svailable for use by DeltaCom in the provision of switched services
herounder at no additional charge to DeltaCom.

DeitaCom may at its option replace current virtual collocation arrsngements
at any location with phyzical collocation arrangements. The Parties agree
that no termination penalties or liabilities will apply t0 the termination of
existing virtual collocation arrangements. A mutually acceptable third party
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contractor can be employed by the Party malang the change to implement
such a replacement, in which case no conversion, inswllation or non-

recurring charges will be assessed by the other Party.

D.  Trunking and Signaling

D.la. The Party receiving traffic for termination can elect 1o receive the traffic
in one of two ways: (a) over separate trunks for local and non-local;
or (b) on combined trunks; provided that separate trunk groups shall
be utilized where the delivering party is unable o fumnish an
auditable percent local usage (PLU) factor to the party receiving the
traffic on a quarterly basis.

b. If direct end office trunking with combined trunks is used, the
Parties will work cooperatively to develop a procedure for accurately
determining the amount of interLATA access traffic for proper
application of switched access charges.

D.2 Trunking shall be available to any switching center designated by either carrier:
including end offices, access tandems, 911 routing switches, directory
assistance/operator services switches, or any other feasible point in the
network. The Partics shall have the option for cither one-way or two-way
trunking. Directionali'y in this case refers 1o the traffic flowing between two
networks, not to the logical or physical configuration of the trunk. All
trunks should be configured two way for testing purposes.

D.3 Trunking can be established to tandems or end offices or a combination as
mutually agreed. Normally, trunking will be at the DS-1 level. On a trunk
group specific basis, the Parties may agree t establish trunking a1 higher
(e.g., DS-3) levels. Initial trunking will be established between the
DeitaCom local swirching centers and the BellSouth access andems. The
Puarties will utilize direct end office trunking under the following conditions:

a BellSouth tandem exhaust - If a BellSouth access tandem to which
DeitaCom is interconnected is unable to, or is forecasted to be unable to,
support additional traffic loads for any period of time, the Parties will
mutually agree on an end office trunking plan that will alleviate the
tandem c: pacity shortage and ensure completion of traffic between
DeltaCom =nd BellSouth subscribers.
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b. Traffic volumes - The Parties shall install and retain direct end office
trunking sufficient to handle actual or reasonably forecast traffic
volumes, whichever is greater, between an DelaCom local switching
center and a BellSouth and office where traffic between such points
exceeds or is forecast 1o exceed 125,000 minutes of local traffic per
month. The Parties will install additional capacity between such points
when overflow traffic between the DeltaCom switching cente, and
BellSouth access tandem exceeds or is forecast to exceed 125,000
minutes of local traffic per month.

< Mutual agreement - The Parties may install direct end office trunking
upon mutual agreement in the absence of conditions (a) or (b) above and
agreement will not unreasonably be withheld.

D.4 The Parties will provide Common Channel Signaling (CCS) information
one another, where and as svailable, at no charge, in conjunction with all -
POI trunk groups. The Parties will cooperate in the exchange of Transaction
Capabilities Application Part (TCAP) messages to facilitate full inter-
operability of CCS-based features between their respective networks,
including all CLASS features and functions, to the extent each carrier offers
such features and functions to its own end users. All CCS signaling
parameters will be provided including calling party number (CPN),
originating line information (OLI) calling party category, charge number,
erc. All privacy indicators will be honored. Where available, network
signaling information such as Carrier Identification Parameter (CCS
platform), at the standard tariff rates, and CIC/OZZ information (non-CCS
environment) will be provided wherever such information is needed for call
routing or billing. The Parties will follow all Ordering and Billing Forum
(OBF) adopeed standards pertaining to CIC/OZZ codes. Where CCS is not
awvailable, in-band muiti-frequency (MF) wink start E&M channel associated
signaling will be provided. Such MF arrangements will require a sepamte
trunk group between DeltaCom's switch and one specified BellSouth switch.

D.5 DeltaCom shall establish CCS interconnection with BellSouth signal transfer
points (STPy) in each LATA, either directly or via an intermediary STP
provider, Where the interconnection is via B-link connections, charges for
the SS7 interconnection elements are as follows: 1) Port Charge- BellSouth
will not bill an STP port charge nor will BellSouth agree to pay a port
charge; 2) SS7 Network Usage- BellSouth will bill SS7 Network Usage and
will agree 10 pay usage billed by DeltaCom (10 the extent that a flat raee
surrogate charge is billed by DeltaCom, it will not exceed BellSouth’s
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charge); 3) S57 Link- BellSouth will bill for only two links of each quad
ordered. Application of these charges in this manner reflects the reciprocal
use of the two parties signaling networks.

Where the interconnection is via A-link connections, charges for the $S7
interconnection elements are as follows: 1) Port Charge- BellSouth will bill
an STP port charge and does not agree to pay a lermination charge at
DelaCom's end office; 2) SS7 Network Usage- BellSouth will bill for
usage on its SS7 network and will not agree to pay for any usage billed by
DelnCom; 3) Link- BellSouth will bill full charges for each link in the A-
link pair and will not agree to pay DeltaCom for any portion of those links.

D.6DeltaCom may opt at any time to terminate to BellSouth some or all local

exchange traffic and intral ATA toll traffic originating on ity network,
together with switched access traffic, via Feature Group A, B, Cor D
Switched Access services which DelaCom may otherwise purchase from -
BeliSouth, subject to the rates, terms and conditions specified in BellSouth's
applicable switched access tariffs. At no time shall DeltaCom be required w
route outbound traffic via facilities for which a full retail or end user wll
charge would be assessed when panallel FG-A, FG-B, FG-C, or FG-D
routing, or routing via a different carrier exists which is capable of carrying
and completing said traffic at more favorable rates.

D.7 The Parties will cooperate to jointly plan for the deployment of intercompany 64

Kbps per second clear channel capability.

D.8 Service arrangements hereunder shall be engineered to an objective, consistent

P.01 or better grade of service at the peak busy hour.

D.9 The Parties shall periodically exchange technical descriptions and trunk/traffic

D.10

D.11

forecasts of their interconnection and traffic requirements in sufficient detail
 assure traffic completion 10 and from all customers within the sppropriase
calling areas.

BellSouth shall deliver intral ATA traffic originating from its subscribers and
terminating to DeltaCom's subscribers via a combined two-way trunk group
using facilities leased from DeltaCom on mutuaily agreeable terms.

BellSouth will provide interconnection to and from intelligent network,
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D.12

D.13

D.14

D.15

BellSouth shall provide and implement all industry sandard SS7 parameters
as well as procedures that are defined in the ANSI standards, even if today's
services do not specifically require these features. These functions shall
include: o

All functions of the ISUP, TCAP, SCCP, and MTP as specified in relevant
BellCore specifications.

All functions of the OMAP, including MTP Routing Verification Test
(MRVT) and SCCP Routing Verification Test (SRVT).

The Parties shall meet or exceed SS7 performance objectives as described in
Bellcore TR-905 section 7, and MTP and SCCP performance as specified
by ANSI.

Either Party shall have the option for Muiti-Frequency (MF) signaling, but’
only when either party does not have the technica' capability to provide S57
Other Signaling Requirements:

CIP shall be provided (CIC within the 557 call set-up signaling protocol) at
tariffed charges.

All mandatory SS7 signaling parameters must be provided including Calling
Party Number (CPN). All privacy indicators must be honored.

Network Management

BE.1

E.2

The Parties agree o0 work cooperatively to install and maintain reliable
ineerconnected telecommunications networks, including but not limited to,
the exchange of appropriate information concerning network changes that
affiect services 10 the other Party, maintenance contact numbers and
escalation procedures.

The interconnection of all networks will be based upon accepted
industry/national guidelines for transmission standards and traffic blocking
o
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EJ

E4

E.S

E.6

E.7

The Parties will work cooperatively to apply sound network management
principles by invoking appropriate network management controls (.., call
gapping) to alleviate or prevent network congestion.

marﬁuwﬂleoopememdelerminethéperfonmceoftheirmpecﬁw
networks and will implement joint management controls to further overall
service integrity.

The Parties will jointly develop and agree on a Joint Interconnection
Grooming Plan prescribing standards 10 ensure that traffic exchanged over
the POI trunk groups experiences a consistent P.01 or better grade of service
peak busy hour, and other appropriate, relevant industry-accepted quality,
reliability and svailability standards. Such plan shall also include mutually
agreed upon standards for the configuration of rsgregated POI trunk groups.
In addition, the plan shall also include standards and procedures for
notification of trunk disconnections and discoveries of trunk disconnections.
Neither Party shall be expected to maintain active status for a trunk - -
disconnected by the other Party for an extended or indefinite period of time.
The Parties will use their best collective good faith efforts to compiete and
agree on a Joint Interconnection Grooming Plan within 90 days following
execution of this agreement.

BellSouth will establish and adhere to competitive intervals for the delivery
of FOCs, DLRs and facilities. Such intervals need o ensure that facilities
are provisioned in time frames and according to standards that meet or
exceed those that BellSouth provides to itself for its own network and end
users. Intervals should not exceed the Customer Designated Date (CDD).

Upon request, BellSouth will provide DelaCom with read and write access
10 the BellSouth maintenance and trouble report systems including the
bﬂwﬁgmuﬁahmdmmy:

# Trouble reporting/dispatch capability - access must be real time

# Repair status/confirmation; maintenance/trouble report systems

# Planned/Unplanned outage reports

Each Party has the duty to alert the other to any network events that can

result or has resulted in service interruption, blocked calls, or changes in
network performance, on a real time basis.
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E.9

E.10

E.l1l

E.12

E.13

E.14

E.15

E.16

E.17

BellSouth will adopt any multi-ILEC trouble management procedures and
escalation processes developed by the NOF.

The Parties will work cooperatively to plan and implement coordinated
repair procedures for the local interconnection trunks and ficilities to ensure
trouble reports are resolved in a timely and appropriate manner.

The Parties will provide each other with a troubie reporting number that is
readily accessible and available 24 hours a day, 7 days a week. In addition,
the Parties will provide each other test-line numbers and access o test lines.

The quality of interconnection services should be no less than that provided
by BellSouth for its own services.

Installation and restoration of interconnection circuits by BellSouth for
DeltaCom will be given equal priority as is given by BellSouth to similar *
services performed by BellSouth for any other telecommunications carrier.

The time interval for installation of POIs by BellSouth will be negotiated on
an ICB basis, subject to an agreement that installation of such POI's will be
completed within a target of sixty (60) calendar days.

Completion confirmation vhall be provided to ensure that all necessary
translation work is compieted on newly installed facilities.

The Parties shail periodically exchange technical descriptions and forecasts
of their interconnection and traffic requirements in sufficient detail to assure
traffic compietion to0 and from all customers within the appropriate calling
aroas.

BellSouth will provide and update an electronic copy of their Switch
Network ID Database with a complese list of features and functions by
swich, NPA/NXXs, business/residence counts and identification, rate
CEnters, efc.

Local Number Assigneaent

DeitaCom will assign telephone numbe.. to its customers using at least one NXX
per BellSouth tariffed local exchange metropolitan area; provided, that sufficient
quantities of numbering resources are made available to DeltzCom.
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G. Cross-Coppection to Other Collocators

Where one Party collocates in the wire center of the other Party, the Party operating
the wire center shall allow the Party collocated at the wire center to directly
interconnect to any other entity which maintains a collocation facility at that same
wire center, The Party openating the wire center shall enable such interconnection
by effecting a cross-connection between those collocation facilities, as jointly
directed by the Party collocated at the wire center and the other collocated entity.
For each such cross-connection, the Party operating the wire center shall charge
one-half the otherwise applicable standard tariff or contract special access cross-
connect rate to the collocated Party, and the identical rate to the other collocated
entity. No other charges shall apply for such cross-connection.

V.  LOCAL TRAFFIC EXCHANGE

A.

Exchange of Traffic

The Parties agree for the purpose of this Agreement only that local interconnection
is defined as the delivery of local traffic 10 be terminated on each party's local
network so that customers of either party have the ability to reach customers of the
other party, ~ithout the use of any access code or delay in the processing of the
call. Local raffic for these purposes shall include any telephone call that originates
and terminates in the same LATA and is bil'=d by the originating exchange outside
of BellSouth's service area with respect to which BellSouth has a local
interconnection arrangement with an independent LEC, with which DelaCom is not
directly connected. The Parties further agree that the exchange of maffic on
BeliSouth’s Extended Ares Service (EAS) shall be considered local traffic and
compensation for the termination of such traffic shall be pursuant to the terms of
this section. EAS routes are thoee exchanges within an exchange’s Basic Local
Calling Area, as defined in Section A3 of BellSouth's General Subscriber Services
Tariff.

Compansation

With the exception of the local traffic specifically identified in subsection (C)
hereafier, each party agrees w0 terminate local traffic originated and routed W it by
the other party. The Parties agree that BellSouth will track the usage for both
companies for the period of the Agreement. BellSouth will provide copies of such
usage reports 0 DeitaCom on a monthly basis. For purposes of this Agreement,
the Parties agree that there will be no cash compensation exchanged by the parties
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VII.

during the term of this Agreement unless the difference in minutes of use for
terminating local traffic exceeds 2 million minutes per state on a monthly basis. [n
such an event, the Parties will thereafter negotiate the specifics of a traffic exchange
agreement which will apply on a going-forward basis.

C  Trausitted Traffic

If either party provides intermediary tandem switching and transport services for the
other party's connection of its end user to a local end user of: (1) a CLEC other
than DelaCom; (2) an ILEC other than BeliSouth; or (3) another
telecommunications company such as a wireless telecommunications service
provider, the party performing the intermediary function will bill a $0.002 per
minute charge. However, BellSouth agrees that DeltaCom may cross-connect
directly to such third Parties at the POL. In such an event, unﬁadcmss-connecnon
non-recurring charges will apply, and no transitting charge will apply.

MEET-POINT BILLING ARRANGEMENTS

Both Parties hereto provide interexchange access transport services to IXCs and other
access service customers. Pursuant 1o the terms of this Agreement, and to the extent
DeltaCom requires meet-point arran_ements, DeltaCom will ineerconnect at selected
BellSouth switches of its choosing for the purposes of providing certain Switched Access
Services. On such occasions, a portion of the access transport service will be provided by
each of the Parties hereto. This section establishes arrangements intended to enable each
of the Parties herewo to serve and bill their mutual Switched Access Service customers, on
an accurate and timely basis. The arrangements discussed in this section apply to the
provision of both interL ATA and intral ATA Swikched Access Services. It is understood
and agreed that DeitaCom is not obligated to provide any of its Switched Access
Service(s) through any specific access andem switch or access andem provides, and may
at its sole discretion, with due notice to those affected, modify its serving arrangements
on its own initiative.



A.  Applicability of OBF Guidelines

Meet-point billing (MPB) arrangements shall be established between the Parties 1o
enable DeltaCom to provide, at its option, Switched- Access Services to third Parties
via specified LEC switches, in accordance with the Meet-Point Billing guidelines
adopted by and contained in the Ordering and Billing Forum's MECAB and
MECOD documents, except as modified herein. These armangements are intended
to be used to provide Switched Access Service that originates and/nr terminates on
an DeltaCom-provided Exchange Service, where the tr.asport component of the
Switched Access Service is routed through specified BellSouth switches.

B. Moest-Foint Interconnection

B.1

B2

B3

B4

The Parties shall establish MPB arrangements in each LATA or locality
where switched services are provided by DeltaCom, between the
correspondingly identified Rating Point/Switch pairs. BellSouth shall
provide homing/subtending access tandem arrangements through the same
(or a closely proximate) swilching entity used for access services to
BellSouth's end users. This does not foreclose the possibility that other
mutually agreeable arrangements may be utilized by mutual agreement of the
Parties where appropriate.

At DelaCom's discretion, wnterconnecuon for the MPB arrangement shall
be established at the POl as described hereafter, at a collocation facility
maintained by DeltaCom or an affiliate of DeltaCom at specified BellSouth
swiwhes, or at any point mutually agreed to by the Parties, consistent with
the terins and conditions herein.

Two-way meet point trunks which are separate from the local
inserconnection trunk groups will be established to enabie DeltaCom and
BeliSouth 1o provide Exchange Access Services w [XCs via a BellSouth
Central Office. No Party shall charge the other any amount for any meet
point facilities unless one Party is ordering trunks from the other.

Common Channel Signating (CCS) shall be utilized in conjunction with
meet-point billing arrangements to the extent such signaling is technically
compatible with and economically reasonabie to provide through the
BellSouth switch, except that MF signaling shall be used on a separate trunk
group for originating FGD access to Exchange Access Customers that uses
the MF FGD signaling protocol. The Parties may establish CCIS
interconnection either directly or through a third party.
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B.5

B.6

B.7

B.8

DeltaCom may establish CCS interconnections either directly or through a
third-party. The Parties will exchange TCAP messages to facilitate full
interoperability of CCIS-based features between their respective networks,
including all CLASS features and functions to its own end users. The
Parties will provide all CCIS signaling, Billing Number, originating line
information (OLI) and any other such similar service. For terminating
FGD, BellSouth will pass CPN if it receives CPN from FGD carriers. All
privacy indicators will be honored. Where available, network signaling
information, such as Transit Network Selection (TNS) parameter (CCIS
platform) and OZZ/CIC information (non-CCIS environment) will be
provided whenever such information is needed for call routing or billing.
The Parties will follow all OBF adopted standards pertaining to TNS and
OZZ/CIC codes.

All originating Toll Free Service calls for which BeliSouth performs the -
Service Switching Point (SSP) function (e.g., performs the database query)
shall be delivered by DeitaCom using GR-394 format over a trunk group
designated for Toll Free Service. Carrier Code "0110* and Circuit Code of
08" shail be used for all such calls. In the event DeltaCom becomes a toll
free service provider, BellSouth shall deliver traffic using the GR-394
format over a trunk group designated for Toll Free Service.

All originating Toll Free Service calls for which DelnCom performs the
SSP function, if delivered to BellSouth, shall be delivered by DeltaCom
using GR-394 format over the meet point trunk group for calls destined to
IXCs, or shall be delivered by DeltaCom using GR-317 format over the
Local Interconnection Trunk Group for calls destined to end offices that
directly subtend BellSouth access tandems.

Originating Feature Group B calls shall be delivered 10 BellSouth's tandem
using the inwerLATA trunk groups.

DeltaCom and BellSouth will use their best reasonable efforts, individually and
collectively, 10 maintain provisions in their respective federal and state access riffs
sufficient to reflect this MPB arrangement, including appropriate MPB percentages
consistent with applicable industry standard practice and in accordance with Section
VILF hereafier,
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D Billing and Data Exchange

D.1 Each Party shall implement the “Multiple Bill/Multiple Tariff” option in order
to bill an IXC for the portion of the jointly provided telecommunications
service provided by that Party. For all traffic carried over the MPB
arrangement, each Party shall only bill the rate elements identified for it in
this Agreement. For transport elements subject to billing percentages, each
Party shall utilize the billing percentages discussed in Section III.C
preceding and Section VII.F hercafter. The actual rate values for each
element shall be the rates contained in that Party's own effective federal and
stae access tariffs. The Parties shall utilize compiementary monthly billing

periods for meet-point billing.

D.2 BellSouth may charge the IXC for use of the entrance facility, the tandem
switching and the mutually agreed portion of non- mtcmonnecnmtnnspon
charges. BellSouth will not include an element for the Residual .
Interconnection Charge (RIC) and DeltaCom will be entitled to bill and
collect the appropriate RIC and/or any other applicable rate elements.

D.3 Each party will provide to the other access records sufficient to enable billing to
the IXCs. Records shall be provided in the Exchange Message Record
format, Belicore Standard BR 010-°00-010, as amended.

D.4 BellSouth shall provide to DeltaCom the billing name, billing address, and CIC
of the IXCs and copies of relevant IXC Access Service Requests (ASRs), in
order o comply with the MPB notification process as outlined in the
MECAB document, on an electronic medium basis using the EMR format.

D.5 BeliSouth shail provide DeltaCom, on a daily basis, switched access detail
usage data (EMR Camgory 1101XX records) on magnetic tape or via
electronic file transfer using EMR format, for calls from IXCs that have
transitied BellSouth's andems and terminated to DelaCom's switching
center(s).

D.6DeitaCom shall provide BellSouth, on a monthly basis, switched access
summary usage data (EMR Casegory 1150XX records) on magnetic tape or
via electronic file transfer using EMR format, for calls 1o [XCs which
originae at DeltaCom's switching center(s).
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D.7The Parties will exchange test files 10 support the initial implementation of the
meet point billing processes provided for in this Agreement. Exchange of
test data will commence one week after AMA certification begins. These
data shall be actual recorded usage records.

D.8 Each Party shall coordinate and exchange the billing account reference (BAR)
and billing account cross reference (BACR) numbers for the MPB Service,
Each Party shall notify the other if the level of billing or other BAR/BACR
elements change, resuiting in a2 new BAR/BACR number.

D.91f access usage data is not processed and delivered by either Party and sent to
the other in a timely manner and in turn such other Party is unable 0 bill
the I[XC, the delivering Party will be heid liable for the amount of lost

billing.

D.10 Esrors may be discovered by DeltaCom, the IXC or BellSouth. Both .
BellSouth and DelaCom agree to provide the other Party with notification
of any discovered errors within seven (7) business days of the discovery. In
the event of a loss of data, both Parties shall cooperate to reconstruct the lost
data and if such reconstruction is not possible, shall accept a reasonable
estimate of the lost data based upon three (3) to twelve (12) months of prior

usage data.
D.11 The Parties shall not charge one another for the services rendered or
information provided pursuant (o this Secti a VII of this Agreement.
Toll Free IXC Traffic

MPB will apply for ali traffic bearing the 800, 888, or any other non-geographic
NPA which may be likewise designated for such traffic in the future, where the

responsible party is an IXC. In those situations where the responsible pasty for

such traffic is a LEC, full switched access rates will apply.

The MPB biling percentage for each DeltaCom Rating Point shall be calculawed
according (o the foliowing formulas:



In any service jointly provided by BellSouth and DeltaCom for which meet point
billing arrangements are adopted, the meet point billing percentages shall be based
on the relative distances (i.e., airline mileage) between the meet point and the two

rating points as follows:

' .
om pen:cnnu+
BellSouth pm:enn?I BC (a+b) 2+b)

where “a" is the airline mileage between the relevant DeltaCom rating point (e.g.,
serving switch) and the meet point and "b” is the airline mileage between the
BellSouth rating point and the meet point.

G. Special Amangements



G.1  Ina few instances, the involvement of yet a third provider of switched access
may be needed for particuiar traffic. For purposes of customer billing, when
three or more LECs are involved in the transmission of a particular message,
the intermediate carriers will have no rating point, and the relevant mileage
measurement is between the two end points.

G.2  In the case of [XC traffic terminating to DeltaCom ported numbers, the
Parties will, unless IXC actual minutes of use can be measured, account for
access revenue on a state-by-state basis by using verifiable
BellSouth/DeltaCom interstate and intrastate minutes of use reported on the
applicable ARMIS report at the total [XC access rates applicable to
BellSouth less the BellSouth/DelaCom meet point access minutes at the
meet point billing access rates applicable to BellSouth, with no other
subtractions.

G.3  If either Party provides intermediary functions for network access service
connection between an IXC and another Party, each Party will provide Licir
own network access services to the IXC on a meet-point basis. The '
meet-point billing arrangement will be through the multiple bill. Each Party
will bill its own network access services rates to the IXC with the exception
of the residual interconnection charge. Each Party shail bill 50% of its
residual interconnection charges in such case.

VIL TOLL TRAFFIC INTERCONNECTION

A. The delivery of interexchange toll traffic by a Party to the other Party shall be
reciprocal and compensation will be mutual. For terminating its toll traffic on the
other Party’s network, each Party will pay the other Party’s tariffed terminating
switched access rate, inclusive of the interconnection charge and the carrier common
line rate elements of the switched access mte. The Parties agree that their
terminating swiched rate shall be the rate in effect when the traffic is terminated.
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B.  For originating and terminating interexchange (ol! traffic, each Party shall pay the
other Party's tariffed switched network access service rate elements on a per minute
of use basis. Said rate elements shall be as set out in the Parties' respective access
services tariffs as those tariffs are amended from time to time during the term of
this Agreement. The appropriate charges will be determined by the routing of the
call. If DeltaCom is the BellSouth end user's presubscribed interexchange carrier
or if the BellSouth end user uses DeltaCom as an interexchange carrier on a 10XXX
basis, BellSouth will charge DeltaCom the appropriate tariff charges for originating
network access services. If BellSouth is serving as the DeltaCom end user's
presubscribed interexchange carrier or if the DeltaCom end user uses BellSouth as
an interexchange carrier on a 10XXX basis, DeltaCom will charge BellSouth the
appropriate BellSouth tariff charges for originating network access services.

IX.  NUMBER RESOURCE ARRANGEMENTS

A. Nothing in this Agreement shall be construed to in any manner limit or otherwise
adversely impact either Party's right to request and be assigned any North American
Numbering Plan (NANP) number resources including, but not Limited to, central
office (NXX) codes pursuant o the Central Office Code Assignment Guidelines
(last published by the Industry Numbering Committee (INC) as INC 95-0407-008,
Revision 4/7/98, formerly ICCF 93-0729-010), or w independently, and in a
technically compatible manner, establish and publish in any and all switched
telecommunications industry routing and rating databases, by tariff or otherwise,
Rate Centers Rating Points, destinabon switching entity/office and routing/tandem
information corresponding to such NXX codes.

B. During any period under this Agreement in which it serves as the NANP
administrator for its territory, BellSouth shall ensure that DeltaCom has
nondiscriminatory access 10 telephone numbers for assignment to its telephone
exchange service customers, and will assist DeltaCom in applying for NXX codes
foc its use in providing local exchange services. It is mutually agreed that BeliSouth
shall provide numbering resources pursuant 10 the Beflcore Guidelines Regarding
Number Assignment and compliance with those guidelines shall constitute
nondiscriminatory access to numbers. DeltaCom agrees that it will complete the
NXX code application in accordance with Industry Carriers Compatibility Forum,
Central Office Code Assignment Guidelines, ICCF 93-0729-010.

C. If during the term of this Agreement BellSouth is no longer the NANP
administrator, the Parties agree to comply with the guidelines, plan or rules adopted
pursuant to 47 U.S.C. § 251(e).
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Each Party agrees to make available to the other, up-to-date listings of its own
assigned NPA-NXX Codes, along with associated rating points and rate centers.

It shall be the responsibility of each Party to program and update its switches and
network systems pursuant to the local exchange routing guide (LERG) and other
switched telecommunications industry guidelines to recognize and route traffic to
the other Party's assigned NXX codes using that party‘s preferred routing at all
times. Neither Party shall impose any fees or charges whatsoever on the other Party
for such activities, except as expressly defined in this Agreement.

Each Party shall be responsible for notifying its custnmers of any changes in dialing
arrangements due to NPA exhaustion. Neither party shall be obligated o adopt the
specific end user dialing plan of the other.

Administration and assignment of numbers will be moved o a neutral third party in

the future. In the interim, while BellSouth is still administering numbering, the

following will apply:

1. BellSouth will assign NXXs to DeitaCom on a nondiscriminatory basis and on
the same basis as to itself.

2. No restriction is placed on the ability to assign NXXs per rate center.

3. Tesing and loading of DeltaCom's NXXs' should be the same as BeliSouth's
own.

4. BellSouth cannot discriminate in the allocation of number and types of NXXs
assigned to DeltaCom.

5. BellSouth will assign NXXs to DeltaCom without the imposition of charges that
are not imposed upon itself.

6. BellSouth will load NXXs according o industry guidelines, including the
terminating LATA in which the NXXs/rate center is located.

7. Until such time that number administration is moved o an independent third
party, BellSouth will provide routine reporting on NXX availability, fill rates,
and new assignments.
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8. In the event of NPA-NXX splits, it is agreed that DeltaCom may continue use of
the pre-existing NPA-NXX for existing customers.

9. BellSouth will supply DeltaCom with copies of its"Local Calling Area Boundary
Guide, including all updates thereto.

10. All BellSouth services provided to DeltaCom pursuant to this Article will be at
no charge to DeltaCom.

ACCESS TO POLES. DUCTS, CONDUITS. AND RIGHTS OF WAY

A. BellSouth agrees o provide to DeltaCom, pursuant to 47 U.S.C. § 224, as amended
by the Act, nondiscriminatory access to any pole, duct, conduit, and right-of-way
owned or controlled by BellSouth. BellSouth agrees to provide access at rates,
terms and conditions which are no less favorable than those provided to any other -
telecommunications service provider or cable television provider (CATV), includisig
those provided to itself or ity affiliates.

B.  BellSouth must provide access (0 its unbundled network interface device.

When BellSouth has equipment on, over or under public or private property, it will
permit the use of such equipment by DeltzCom on an equal and nondiscriminatory
basis.

D.  Any authorizations to attach to poles, overlashing requirements, or modifications
the conduit system or other pathways to allow access to and egress from the system
shall not be hindered, restricted or unreasonably withheld or delayed. Such access
and use shall be on terms and conditions identical W those that BellSouth provides
to itself and its affiliates for the provision of exchange, exchange access and

interexchange services.

E. BellSouth agrees to take no action to intervene against, or attempt to delay, the
granting of permits to DelaCom for use of public rights-of-way or access with
property owners.

F.  Any costs for improvements to/expansions of poles, eic., should be prorated on a
nondiscriminatory and neutral basis among and all users of the facility.

G. No application foes will apply.



H. Fees will be fixed for term of contract.

1. BellSouth will provide routine notification of changes to poles, conduits, and rights-
of-way. -

J.  BeliSouth will provide open access to current pole-line prints, and conduit prints,
make available maps of conduit and manhole locations, and allow manhole/conduit
break-outs, and audits to confirm usability.

K. BellSouth will provide regular reports on the capacity status and planned increase in
capacity of each of these access channels to facilitate construction planning.

L. BellSouth will provide information on the location of, and the availability to access
conduit, poles. efc., when DeltaCom requests such information, within ten (10)
working days after the request.

M. The Parties agree to enter a Standard License Agreement incorporating specific
rates, terms and conditions consistent with the foregoing.

ANCILLARY SERVICES AND PLATFORM ARRANGEMENTS

A. 800 Traffic

A.]l  BellSouth agrees to compensate DeltaCom, pursuant to DelaCom's
published originating switched access charges, including the database query
charge, for the origination of 800 and 888 traffic (combined “800°)
terminated to BellSouth.

A.2 DeitaCom will provide 0 BellSouth the appropriate records necessary for
BellSouth 10 bill BellSouth's intral.ATA 800 customers. The records
provided by DeitaCom will be in a standard EMR format for a fee, paid by
BeliSouth © DeltaCom, of $0.015 per record.

A.3 If DeiaCom provides 800 services 10 its end users during the term of this
Agreement, it agrees 10 compensate BellSouth, pursuant w0 BeliSouth's
originating switched access charges, including the databese query charge, for
the origination of 800 traffic terminamd 10 DeitaCom. BellSouth agrees o
provide DeitaCom the appropriate records for DeltaCom o bill its 800
cusiomers. The records provided will be in a sandard EMR format for a
fee, paid by DeltaCom 0 BellSouth, of $0.015 per record.
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A4

AS

A.6

If during the term of this Agreement, BellSouth is permitted to provide
interLATA 800 services, BellSouth will compensate DeltaCom for the
origination of such traffic in accordance with the above.

If DeltaCom utilizes BellSouth's 800 database for query purposes only, the
rates and charges shall be as set forth in the applicabie BellSouth Access
Services Tariff, as said @riff is am. Jed from tme to time during the term

of this Agreement.

Shouid DeltaCom require 800 access ten digit screening service from
BellSouth, it shall have signaling transfer points connecting directly to
BellSouth's local or regional signaling transfer point for service control
point datahase query information. DeltaCom shall utilize SS7 Signaling
links, ports and usage from BellSouth's interstate access services tariff. 800
mudmtscmngsemoeumongmnng service that is provided
via 800 switched access service trunk groups from BellSouth's SSP
equipped end office or access tandem providing an IXC identification
function and delivery of call to the IXC based on the dinled ten digit
number. The rates and charges for said services shall be as set forth in the
applicable BellSouth access services tariff as said ariff is amended from
time to time during the term of this Agreement.

B 2ALE21

B1

B2

The Puarties agree w0 interconnect with each other to provide Basic 911 and
E-911 emergency calling services consistent with the terms of Atachment
C-9 hereto.

For Basic 911 service, BellSouth will provide to DeltaCom a list consisting
of each municipality in each state that subscribes 10 Basic 911 service. The
list will also peovide, if kmown, the E-911 conversion date for each county
and, for network routing purposes, a ten-digit directory number representing
the appropriate emergency answering position fo- <ach county subscribing to
911. DeitaCom will arrange 10 accept 911 calls from its end users in
municipalities that subscribe 10 Basic 911 service and translae the 911 call
10 the appropriate 10-digit directory number as stated on the list provided by
BellSouth. DeitaCom will route that call 10 BellSouth at the appropriax
tandem or end office . When a county comnverts 0 E-911 service,
DeltaCom shal] discontinue the Basic 911 procedures and begin the E-911
procedures, set forth in subsection B.4 below.
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B.3

B.4

B.S

B.6

B.7

B.3

For E-911 service, DeltaCom shall install a minimum of two dedicated
trunks originating form DeltaCom's serving wire center and terminating to
the appropriate E-911 tandem. The dedicated trunks shall be, at minimum,
DSO leve! trunks configured either as a 2 wire analog interface or as part of
a digiat (1.544 Mb/s) interface. Either configuration shall use CAMA type
signaling with MF pulsing that will deliver automatic number identification
(ANT) with the wice portion of the call. If the user interface is digital, MF
pulses, as well as other AC signals, shall be encoded per the U-255 Law
convention. DeltaCom will provide BellSouth daily updates to the E-911
database.

If a municipality has converted to E-911 service, DeltaCom will forward
911 calls to the appropriate E-91] andem, along with ANI, based upon the
current E-91! end office to andem homing arrangement as provided by
BeliSouth. If the E-91] tandem trunks are not available, DelaCom will
alternatively route the call o a designated 7-digit local number residing in
the appropriate PSAP. This call will be transported over BellSouth's
interoffice network and will not carry the ANI of the calling party.

BellSouth will provide DeltaCom with an electronic interface from which
DelaCom may input and update subscriber records in the E-911 database.
BellSouth shall also provide DeltaCom with an automated interface to access
its Automatic Location Ider -ification (ALI) database.

BeliSouth and DeltaCom agree that the practices and procedures contained
in the E-911 Local Exchange Carrier Guide For Facility-Based Providers
(LEC Carrier Guide) shail determine the appropriate procedures and
practices of the Parties as to the provision of 911/E-911 Access. The LEC
Carrier Guide shall at a minimum include, or BellSouth shall separasely
provide, 911 database updae procedures and 911 trunk restoration
procedures.

If DeltaCom requires transport to the BellSouth 911 tandem, DeltaCom
may, at DeltaCom's option, purchase such transport from BeliSouth at rates
set forth in either BellSouth's intrastate switched access services ariff or
intrastate special access services tariff.

BellSouth and DeltaCom will cooperatively arrange meetings to answer any

techmiical questions that municipal or county coordinators may have
regarding the 9-1-1/E-911 portions of this Agreement.
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B9  Where BellSouth is responsible for maintenance of the E-911 database and
can be compensated for maintaining DeltaCom's information by the
municipality, BellSouth shall seek such compensation. BellSouth may seek
compensation for its costs from DeltaCom only if and to the extent
BellSouth is unable to obtain such compensation from the municipality.

B.I0 Nothing herein shall be construed to prevent DeltaCom from opting to route
Basic 911 and E-91! calls to an alternative emergency call service bureau,
provide such services itself, or wo route such calls directly to a Public Safety

Answering Point (PSAP).
Provision of Operator Services

C.1  BeliSouth will offer to LcltaCom Operator Call Processing Access Service
BLV/BLVI Service and Dirr 3:, .sistance Access Services. Rates, terms
and conditions are set for «1s . /LF for BLV/BLVI Service, )
Atta, n.2nt C-11 for Directory Ass.  ice Access Services, and Attachment
C-10 for Operator Call Processing Ac .css Services. Each such attachment
is incorporated herein by this reference.

C.2  BeliSouth also will offer to DelaCom CMDS Hosting and the Non Sent
Paid Report System pursuant w the terms and conditions set forth in
Attachment C-12 and Attz -hment C-13, incorporated herein by this
reference.

Iransfer of Sexvice Announcements

When an end user customer changes from BellSouth 0 DelaCom, or from
DeltaCom 0 BeilSouth, and does not retain its original telephone number, the Party
formerly providing service 10 the end user will provide a transfer of service
announcement on the abandoned telephone number. Each Party will provide this
referral service at no charge 1o the other Party. This announcement will provide
details on the new number to be dialed 10 reach this customer.
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E  Coordinated Repair Calls

DeltaCom and BeliSouth will employ the following procedures for handling
misdirected repair calls:

E.l

E.2

E.3

DeitaCom and BellSouth will educate their respective customers as o the
correct telephone numbers to call in onder to access their respective repair
burcaus.

To the extent the correct provider can be determined, misdirected repair
calls will be referred to the proper provider of local exchange service in a
courteous manner, at no charge, and the end user will be provided the
correct contact telephone number. In responding to repair calls, neither
Party shall make disparaging remarks about each other, nor shall they use
these repair calls as the basis for internal referrals or to solicit customers tp’
market services. Either Party shall respond with accurate information in.
answering customer questions.

DeltaCom and BeliSouth shall provide their respective repair contact
numbers to one another on a reciprocal basis.

F. Busy Line Verification and Interrupt
F.1 Deacription

a. Each Party shall establish procedures whereby its operator bureau will

coordinate with the operator bureau of the other Party in order to provide
Busy Line Verification (BLV) and Busy Line Verification and Interrupt
(BLVI) services on calls between their respective end users.

b. DeltaCom will rouse BLV and BLVI traffic to the BellSouth access andem.

BellSouth wil route BLV and BLVI traffic to the DeltaCom access tandem.
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F.2 Compensation

Each Party shall charge the other Party for BLY and BL VT at the effective rates
contained in BellSouth's applicable Local Interconnection Services Tariff(s).

G. Directory Assistance (DA)

G.1 Dexcription
At DeitaCom'’s request, BellSouth will:

a. Provide to DeltaCom, over TOPs trunks, unbranded (or DeltaCom-
branded, where available) directory assistance service which is
comparahle in every way to the directory assistance service BellSouth
makes available to interexchange carriers. .

b. Inconjmonwuhsubpangmph(a)abwe.pmdecannopuonﬂ
directory assistance call completion service which is comparable in every
way o the directory assistance call completion service BellSouth
genenally makes available to its end users, to the extent BellSouth
genenally offers such service to its end users.

¢. BellSouth will provide DeltaCom operators on-line access to BellSouth's
DA database. :

G.2Compensation

Initial rases, terms and conditions for DA Services shall be as provided in
Attachment C-11 hereto.

H. Dirsctory Listings and Directory Distribution

H.1  Subject to the execution of an agreement between BellSouth's affiliawe,
BellSouth Advenising and Publishing Co. (BAPCO), and DeltaCom in a
form substantially simar to that attached as Attachment C-8, (1)
DeltaCom's customers' primary listings shall be included in the appropriate
white page (resident and business) listings or alphabetical directories, as well
a3 the directory assistance database, (2) DeltaCom's business subscribers’
listings will be included in all appropriate yellow pages or classified
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directories, and (3) copies of directories shall be delivered o DelaCom's
customers; all without charge.

H.2  BellSouth shall provide DeltaCom with a magnetic tape or computer disk
containing the proper format to employ in submitting directory listings and
daily updates. DelaCom shall provide BellSouth with its directory listings
and daily updates to those listings (including new, changed and deleted
listings) in a mutually acceptable format. BellScuth shall include
DeltsCom's customers in the directory assistance database associated with
the areas in which DeltaCom provides exchange services within the same
time frame as BellSouth includes its own customers in such databases.

H.3  BellSouth and its Affiliates will afford DeltaCom’s directory listings
information the same level of confidentiality which BellSouth affords its own
directory listing information, and BellSouth shall ensure that access o
DeltaCom's customer proprictary confidential directory information will be
limited solely to those employees who immediately supervise or are directly
involved in the processing and publishing of listings and directory delivery.
BellSouth will not use DeltaCom's directory listings for the marketing of
BellSouth's telecommunications services.

Access to Signaling and Signaling Databases

I.1 BellSouth will offer to Delt. Com use of its SS7 signaling network and signaling
databases on an unbundied basis at the rates included in Attachment C-5 hereto.
Signaling functionality will be available with both A-link and B-link
connectivity.

1.2 BellSouth agrees %0 input NXX assigned to DelaCom into the Local Exchange
Routing Guide (LERG).

L3 BellSouth will enter DeltaCom line information into its Line Information
Database (LIDB) pursuant to the terms and conditions contained in Attachment
C-6 hereto, incorporated herein by this reference. Entry of line information into
LIDB will enable DeltaCom's end users to participate or not participaie in
alemate billing arrangements such as collect or third number billed calls.

I.4 BellSouth will provide DeltaCom with access to LIDB for call and card
validation purposes pursuant to the rates, terms and conditions contained in
Atachment C-7 hereto, as amended hereafier to include unbundied local loops.
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If DeltaCom utilizes BellSouth's 800 database for query purposes only
applicable BellSouth tariffed rates will apply.

A. The Parties agree to provide interim Service Provider Number Portability (SPNP)
on a reciprocal basis between their networks to enable their end user customers o
utilize telephone numbers associated with an Exchange Service provided by one
Party, in conjunction with an Exchange Service provided by the other Party, upon
the coordinated or simultaneous termination of the first Exchange Service and
activation of the second Exchange Service, The Parties shall provide reciprocal
SPNP immediately upon execytion of this Agreement via remote call forwarding
(RCF) or Direct Inward Dialing (DID). SPNP shall operate as follows:

A.l

A2

A3

An end user customer of Party A elects to become an end user customer of
Party B. The end user cusiomer elects to utilize the original welephone
number(s) corresponding to the Exchange Service(s) it previously received
from Party A, in conjunction with the Exchange Service(s) it will now
receive from Party B. Upon receipt of a service order assigning the number
to Party B, Party A will implement an arrangement whereby all calls to the
original telephone number(s) will be forwarded to a new telephone
number(s) designated by Party B within the same access where the original
NXX code is used. Party A will route the forwarded traffic o Party B over
the appropriate trunk groups, as if the call had originated on Party A's
network.

Party B will become the customer of record for the original Party A
telephone numbers subject to the SPNP armangements. Party A will provide
Party B a single consolidated master billing stasement for all collect, calling
card, and third-number billed calls associated with those numbers, with
subaccount detall by retained number. Such billing stasement shall be
delivered via either electronic data transfer, daily magnetic txpe, or monthly
magnetic tape (for which option there shall be no charge). Party A shall
provide © Party B the EMR detail records associated with the calls on the
master billing stasement.

Party A will cancel line-based calling cards and will, as direcsed by Party B,

updase its Line Information Database (LIDB) listings for remained numbers,
subject ©0 RCF, and restrict or cancel calling cards associated with those
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forwarded numbers, as directed by Party B, subject to execution of an LIDB
storage agreement in substantially the form attached hereto.

A.4  Within two (2) business days of receiving notification from the end user
customer, Party B shall notify Party A or the customer's termination of
service with Party B, and shall further notify Party A as to that customer's
instructions regardin,; its telephone number(s). Party A will reinstate
service to that customer, cancel the SPNP arrangements for that customner's
telephone number(s), or redirect the SPNP arrangement pursuant to the
customer's instructions at that time.

SPNP-RCF is a telecommunications service whereby a call dialed to an SPNP-RCF

equipped telephone number, is automatically forwarded to an assigned seven or ten

digit telephone number within the local calling area as defined in Section A3 of the

BeliSouth General Subscriber Service Tariff. The forwarded-to number is specified

by DeitaCom or BeilSouth, as appropriate. Where technologically feasible, the

forwarding party will provide identification of the originating telephone number, via

SS7 signaling, 10 the receiving party. Neither party guarantees, however, .

identification of the originating telephone number to the SPNP-RCF end user.

SPNP-RCF provides a single call path for the forwarding of no more than one

simultaneous call to the receiving party's specified forwarded-to number.

Additional call paths for the forwarding of multiple simultaneous calls are available

on a per path basis and are in addition o the rate for SPNP-RCF service.

The Parties shall provide RCF arrangements to each other at identical monthly rates.
Recurring charges shall not exceed the actual cost of providing the service. There

shall be no non-recurring charges. Until otherwise verified by reliable cost studies,
actual cost for recurring charges are as follows:

1. Residential Services - $1.13 per line, including 6 call paths;

2. Business Service - $2.25 per ine, including 10 call paths; and
3. Each additional path - $0.50.
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D.

SPNP-DID service provides trunk side access to end office swiches for direct
inward dialing to the other Party's premises equipment from the telecommunications
network o lines associaled with the other Party's switching equipment and must be
provided on all trunks in a group armanged for inward service. A SPNP-DID trunk
termination, provided with SS7 signaling only, applies for each urunk voice grade
equivalent. In addition, direct facilitics are required from the end office where a
ported number resides to the end office serving the ported end user customer.
Teansport mileage will be calculated as the airline distance between the end office
where the number is ported and the POI using the V&H coordinate method.
SPNP-DID must be established with a minimum configuration of rwo channels and
one unassigned selephone number per switch, per arrangement for control purposes.
Transport facilities armnged for SPNP-DID may not be mixed with any other type
of trunk group, with no outgoing calls placed over said facililes. SPNP-DID will
be provided only where such facilities are available and where the switching
equipment of the ordering party is properly equipped. Where SPNP-DID service is
required from more than one wire center or from separate runk groups within the -
same wire center, such service provided from each wire center or each trunk group
within the same wire center shall be considered a separate service. Only customer
dialed sent paid calls will be completed w0 the first number of a SPNP-DID number
group, howevezr, there are no restrictions on calls completed to other numbers of a
SPNP-DID number group.

The Parties hereby agree to negotiate in good faith to establish the recurring and
non-recurring charges, if any, for SP! P through DID. For this purpose, BellSouth
shall provide DeltaCom with its relevant cost studies, subject to applicable
non-disclosure obligations. In the event that the Parties are unable to agree upon
the applicable charpes, the issue shall be resolved in accordance with the process set
forth in Article XXV. In the interim period, the rates contined in Atachment E
hereto will apply.

Each Party is responsibie for obtaining authorization from the end user for the
handling of the disconnection of the end user's service, the provision of new local
service and the provision of SPNP services. Each Party is responsible for
coordinating the provision of service with the other to assure that its switch is
capable of acoepting SPNP ported traffic. Each Party is responsible for providing
equipment and fucilities that are compatible with the other's service parameters,
interfaces, equipment and facilities and is required 1o provide sufficient terminating
facilities and services at the terminating end of an SPNP call © adequasely handle
all oaffic w that location and is solely responsible t ensure that its facilities,
equipment and services do not interfere with or impair any facility, equipment, or
service of the other Party or any of its end users.
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Each Party is responsible for providing an appropriate intercept announcement
service for any telephone numbers subscribed to SPNP services for which it is not
presently providing local exchange service or terminating to an end user. Where
either Party chooses o disconnect or terminate any SPNP service, that Party is
responsible for designating the preferred standard type of announcement to be
provided.

Each Party will be the other's Party's single point of contact for all repair calls on

behalf of each Party's end user. Each Party reserves the right to contact the other
Party's customers, if deemed necessary, for maintenance purposes.

The Parties will migrate from RCF or DID w Permanent Number Portability (PNP)
as soon a3 practically possible, without interruption of service (to the degree
possible) to their respective customers.

Under either an SPNP or PNP arrangement, DeltaCom and BellSouth will )
implement a process to coordinate Telephone Numbers Portability (TNP) cut-overs
with Unbundled loop conversions (as described in Section IV of this Agreement).

The quality of service of calls to ported numbers should be identical to the quality
of service of the calls o non-ported numbers.

If the Federal Communications Commissic 1 issues regulations pursuant to 47

U.S.C. § 251 o require number portability different than that provided pursuant to
this subsection, the Parties agree to fully comply with those requirements.
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XIL  DISCONNECTION OF CUSTOMERS

A. BellSouth shall accept any requests from DeltaCom to disconnect the service of an
existing BellSouth end user, except for Bel!South public and semipublic telephone
service which service is subject to effective contracts with location providers.
BellSouth will nnt require end user confirmation prior 10 disconnectin_ the end
user's service. BellSouth will accept a request directly from an end user for
conversion of the end user's service from DeltaCom to BellSouth or will accept a
request from another CLEC for conversion of the SPNP service associawd with an
end user's service charge from DeltaCom to the CLEC. BellSouth will notify
DeltaCom that such a request has been processed. This Article shall be subject to
Section 258(a) and (b) of the Telecommunications Act which prohibits illegal
changes of carrier selections and assesses liability for such changes, and any change
of service verification procedures which may be promulgated by the FCC.
DeitaCom and BeliSouth shall each execute 2 blanket letter of authorization for each
state substantially in the form attached as Artachment F hereto with respect o -
customer disconnections. The Parties shall each be entitled to adopt their own
internal processes for verification of customer authorization of disconnection of
service; provided, however, that such processes shall comply with applicable state
and federal law and until superseded shall be deemed adequate for purposes of this
Agreement if such processes comply with FCC guidelines applicabie to
Presubscribed Intetexchange Carriers (PIC) changes.

B.  If either Party determines that an unauthorized change in local service provider has
occurred, such Party shall reestablish service with the appropriate local service
provider as requested by the end user and will assess the other Party an
Unauthorized Change Charge of $19.41 per line. The appropriate nonrecurring
charpes 10 reestablish the customer's service with the appropriate local service
provider will also be assessed to the other Party because of the unauthorized change.
These charges shall be adjusted if such Party provides satisfactory proof of
authorization.

C Hmman.uduplwedbyiw«moduaicmﬂowm)w
disconnect the SPNP » an DeltaCom end user, BellSouth shall notify DeltaCom of
the change within three (3) days thereof.

XIV. RESALE OF BELISOUTH LOCAL EXCHANGE SERVICES

BellSouth hereby agrees that DeitaCom may at any time during the term of this
Agreement elect to resell BeliSouth's local exchange services under the terms and
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XV,

conditions of any local services resale agreement reached between BellSouth and any
other telecommunications carrier. DeltaCom may select any such resale agreement at any
time prior to the expiration of this Agreement.

RESPONSIBILITIES OF THE PARTIES

A. BellSouth and DeltaCom agree to treat each other fairly, non-discriminatorily, and
equally for all items included in this Agreement or related to the suppon of items

included in this Agreement,

B.  DeltaCom and BellSouth will work cooperatively to minimize fraud associated with
third-number billed calls, calling card calls, or any other services related to this
Agreement. The Parties fraud minimization procedures are 1o be cost effective and
impiemented so as not to unduly burden or harm one Party as compared to the
other.

C anComandBeuSoumagmcwpmmpdyachangeaunmrymotdSErlh;:
proper billing of all traffic.

D. DeltaCom and BellSouth will review engineering requirements on a quarterly basis
and establish forecasts for trunk utilization, POI trunks, MPB arrangements, E-911,
EISCC facility requirements, quantities of DNCF, loops and other services provided
under this Agreement. New trink groups will be implemented as dictated by
engineering requirements for both BellSouth and DelaCom. BellSouth and
DeltaCom are required 0 provide each other the proper call information (e.g.,
originated call party number and destination call party number) w enable each
company 10 bill in a compiete and timely manner.

E. The Parties will cooperate by exchanging technical information in order to identify
and explore posential solutions 10 enable DeltaCom 10 cstablish unique rate centers,
or 10 assign a single NOOX code across multipie rale centers.

F. DeltaCom and BeliSouth will work jointly and cooperatively in developing and
implementing common manual and/or electronic interfaces (including, for example,
data elements, data format, and data tnnsmission) from which 10 place service
orders and trouble reports involving the provision of loops, DNCF, directory
assistance, directory listings, E-911, and other services included in this Agreement.
To the extent reasonable, DeltaCom and BellSouth will utilize the standards
ostablished by industry fora, such as OBF,
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G.  BellSouth will support DeltaCom requests related to central office (NXX) code
administration and assignments in an cffective and timely manner. DeltaCom and
BellSouth will comply with code administration requirements as prescribed by the
FCC, the state commissions, and accepted industry guidel nes.

H. There will be no re-arrangement, reconfiguration, disconnect, or other non-
recurring fees associated with the initial reconfiguration of each carrier's traffic
exchange arrangements upon execution of this agreement.

I.  BellSouth shall not impose a cross-connect fee on DeltaCom where DeltaCom

accesses 911 or E-911, reciprocal traffic exchange trunks, and network platform
services, through a collocation arrangement at the BellSouth Wire Center.

J.  Notwithstanding any other provision of this Agreement, it is mutually understood
and agreed that both Parties hereto reserve the right to establish each of the
following, consistent with generally accepted industry standards.

1. Rate centers (location and area within)

2. Points of interchange (including meet points)

3. Switching entity designation and supperting data (including inbound route choice)
a. end office

b. homing/homed w0 tandem
4. Association of routing point(s) with end offices, POIs, erxc.
5. Published rae center and locality designations.

XVL. NETWORK DESIGN AND MANAGEMENT

A. The Parties agree 10 work cooperatively to install and maintain reliable
inteeconnected eiscommunications networks, including but not limited 1o,
maintenance contact numbers and escalation procedures. BellSouth agrees o
provide public notice of changes in the information necessary for the transmission
and routing of services using its local exchange ficilities or networks, as well as of
any other changss that would affect the interoperability of those facilities and
networic,
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XVII.

The interconnection of all networks will be based upon accepted industry/natio
guidelines for transmission standards and traffic blochng criteria.

The Parties will work coopentively % apply sound network management principles
by invoking appropriate network management controls to alleviate or prevent
network congestion,

For network expansion, the Parties agree to review engineering requirements on a
quarterly basis and establish forecasts for trunk utilization. New trunk groups will
be added as reasonably warranted.

DettaCom and BellSouth will exchange appropriate information (e. 2., maintenance
contact numbers, network information, information required to comply with law
enforcement and other security agencies of the Government) o achieve desired
reliability. In addition, DeltaCom and BellSouth will cooperatively plan and
implement coordinated repair procedures to ensure customer trouble reports are
resolved in a imely and appropriate manner.

TERM r

The term of this Agreement shall be two years, beginning July 1, 1997.

The Parties agree that by no later than July 1, 1998, they shall commence
negotiations with regard to the terms, conditions and prices of local
interconnection 10 be effective beginning July 1, 1999.

If, within 90 days of commencing the negotiation referred 10 in Section XVII.B
above, the Parties are unabie 10 satisfactorily negotiate new local interconnection
terms, conditions and prices, either Pasty may petition the state commission to
establish appropriate local inwerconnection arrangements pursuant to 47 U.S.C.
252. The Purties agree that, in such event, they shall encourage the
Commission 10 issus its order regarding the appropriate iocal interconnection
armngements no later than January 1, 1999. The Parties further agree that in
the event the Commission does not issue its order prior 10 January 1, 1999 or if
the Parties continue beyond July 1, 1999 10 negotiate the local interconnection
arrangements without Commission intervention, the terms, conditions and
peices ultimately ordered by the Commission, or negotiated by the Parties, will
be effective retroactive 10 July 1, 1999. Until the revised local interconnection
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arrangements become effective, the Parties shall continue % exchange traffic
pursuant to the terms and conditions of this Agreement,

The Parties agree that (1) if the FCC or a state commission or other state or
local body having jurisdiction over the subject matter of this Agreement finds
that the terms of this Agreement are inconsistent in one or more material
respects with any of its or their respective decisions, rules or regulations
promulgated, or (2) if the FCC or a smte commission preempts the effect of this
Agreement, then in the event of the occurrence of (1) or (2), which occurrence
is final and no longer subject to administrative or judicial review, the Parties
shall immediaely commence good faith negotiations to conform this Agreement
with any such decision, rule, regulation or preemption. The revised agreement
shall have an effective date that coincides with the effective date of the original
FCC or state commission’s action giving rise 0 such negotiations. The Parties
agree that the rates, terms and conditions of any new agreement shall not be
applied retroactively to any period prior to such effective date.

lndnemtﬂuthellSowhpmdesmmnnecnonmd!orcmpomynumbu
portability arrangements via ariff or has or eaters into an interconnection
and/or temporary number portability agreement with another entity, BetlSouth
will permit DeltaCom an opportunity to inspect such ariff or agreement and,
upon DeltaCom’s request, BellSouth will immediately offer DelaCom an
agreement on the same material terms with effect from the date BeliSouth first
made such tariff effective or entered Lito such arrangement and for the
remainder of the term of this Agreement. The other iteme covernd by this
Agreement and not covered by such ariff or agreement shall remain unaffected
and as 1o such items this Agreement shall remain in effiect.

In the event that BeliSouth is required by an FCC or a state commission
decision or onder % provide any one or more terms of interconnection or other
matiers covered by this Agreement that individually differ from any one or more
corresponding terms of this Agreement, DeitaCom may elect 10 amend this
Agreement 10 reflect all of such differing werms (but not less than all) contained
in such decision or order, with effect from the date DeltCom males such
election. The other isems covered by this Agreement and not covered by such
decision or order shall remain unaffected and as %0 such items this Agreement
shall remain in effiect.



XVIL MPLEMENTATION OF AGREFMENT

The Parties agree that within 30 days of the execution of this Agreement they will adopt a
schedule for the implementation of this Agreement. The schedule shall state with
specificity, ordering, testing, and full operational ume frames. The implementation shail
be attached to this Agreement as an addendum and specifically incorporated herein by
this reference. All rates within this Agreement will become effective upon execution of
the Agreement.

UNIVERSAL SERVICE

The Parties acknowledge that BellSouth will guarantee the provision of universal service
as the carrier-of-last-resort throughout its territory in Florida until January 1, 1998
without contribution from DelaCom.

Neither Party shall be responsible for delays or failures in performance resulting from acts
or occurrences beyond the reasonable control of such F ty, regardless of whether such
delays or failures in performance were foresoen or foreseeable as of the date of this
Agreement including, without limitation: fire, explosion, power failure, acts of God, war,
revolution, civil commotion, or acts of publ‘c enemies; any law, order, regulation,
ordinance or requirement of any government or legal body; or labor unrest, including,
without limitation, strikes, slowdowns, picketing or boycotts; or delays caused by the
other Party or by other service or equipment vendors; or any other circumstances beyond
the Party's reasonsble control. In such event the Party affected shall, upon giving prompt
notice (0 the other Party, be excused from such performance on a day-today basis to the
extent of such interforence (and the other Party shall likewise be excused from
performance of its obligations on a day-for-day basis o the extent such Party's obligations
relate 10 the performance 20 interfered with). The affected Party shali use its best efforts
0 awoid or remove the cause of nonperformance and both Parties shall proceed to perform
with dispatch once the causes are removed or cease.

LIABILITY AND INDEMNIFICATION
A. Liablity Cap.
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1. With respect to any claim or suit, whether based in contract, tort or any other
theory of legal liability, by DeltaCom, any DelaCom customer or by any other
person or entity, for damages associated with any of the services provided by
BellSouth pursuant to or in connection with this Agreement, including but not
limited to the installation, provision, preemption, termination, maintenance,
repair or restoration of service, and subject to the provisions of the remainder of
this Article, BellSouth's lisbility shall be limited 10 an amount equal to the
proportionate charge for the service provided pursuant to this Agreement for the
period during which the service was affected. Notwithstanding the foregoing,
claims for damages by DeltaCom, any DeltaCom customer or any other person
or entity resulting from the gross negligence or willful misconduct of BellSouth
and claims for damages by DeltaCom resulting from the failure of BellSouth to
honor in one or more material respects any one or movre of the material
provisions of this Agreement shall not be subject to such limitation of liability.

2. With respect 0 any claim or suit, whether based in contract, tort or any other -
theory of legal liability, by BellSouth, any BellSouth customer or by any other
person or entity, for damages associated with any of the services provided by
DeltaCom pursuant 1o or in connection with this Agreement, including but not
limited to the installation, provision, preemption, termination, maintenance,
repair or restoration of service, and subject o the provisions of the remainder of
this Article, DeltaCom's liability shall be limited to an amount equal to the
proportionate charge for the service provided pursuant to this Agreement for the
period during which the service was affected. Notwithstanding the foregoing,
claims for damages by BellSouth, any BellSouth customer or any other person
or entity resulting from the gross negligence or willful misconduct of DelaCom
and claims for damages by BeliSouth resulting from the failure of DeltaCom to
honor in one or more material respects any one or more of the material
provisions of this Agreement shall not be subject to such limitation of liability.

B.  Neither Party shall be liable for any act or omission of any other
telscommunications company w0 the extent such other telecommunications company
provides a portion of a service.

C.  Neither Party shall be liable for damages to the other Party’s terminal location, POl
or the other Party’s customers' premises resulting form the furnishing of a service,
mmmmbuWMquWtudw

wiring, except 10 the extent the damage is caused by such Party's gross negligence
orwilleiwond:m.
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Notwithstanding subsection A, the Party providing services under this Agreement,
its affiliates and its parent company shall be indemnified, defended and held
harmless by the Party receiving such services against any claim, loss or damage
arising from the receiving Party's use of the services provided under this
Agroement, involving: (1) claims for libel, slander, invasion of privacy or copyright
infringement arising from the content of the receiving Party's own communications;
(2) any claim, loss or damage claimed by the receiving Party's customer(s) arising
from such customer's use of any service, including 911/E-911, that the customer
has obtained from the receiving Party and that the receiving Party has obtained form
the supplying Party under this Agreement; or (3) all other claims arisine out of an
act or omission of the receiving Party in the course of using services provided
pursuant to this Agreement. Notwithstanding the foregoing, 1o the extent that a
claim, loss or damage is caused by the gross negligence or willful misconduct of a
supplying Party, the receiving Party shall have no obligation to indemnify, defined
and hold harmiess the supplying Party hereunder.

Neither Party guarantees or makes any warranty with respect (o its services when’
used in an explosive atmosphere. Notwithstanding subsection A, each Party shall
be indemnified, defended and held harmless by the other Party or the other Party's
customer from any and all claims by any person relating to the other Party or the

other Party's customer's use of services so provided.

No license under patents (other than the limited license to use in the course of using
a service provided pursuant to this Agreement) is granted by one Party to the other
or shall be implied or arise by estoppel, with respect to any service offered pursuant
to this Agreement. Notwithstanding subsection A, the Party providing a service
pursuant to this Agreement will defend the Party receiving such service against
claims of patent infringement arising solely from the use by the receiving Party of
such service and will indemnify the receiving Party for any damages awarded based
solely on such claima. Such indemnification shall not, however, extend w claims
for pamnt infringement 10 the extent the alleged infringement results from:

1. Modification of the service by someone other than the providing Party and/or its
subcontractors, where there would be no such infringement or violation in the
absence of such modification; or

2. The combination, operation or use of the service with _ny product, data or
appantus not provided by the providing Party and/or its subcontraciors, where
there would be no such infringement or violation in the absence of such
combination, operation or use.
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G. Promply afier receipt of notice of any claim or the commencement of any action
for which a Party may seek indemnification pursuant to this Articie XXI, such Party
(the “Indemnified Party”) shall promptly give written notice to the other Party (the
*Indemnifying Party") of such claim or action, but the failure to 50 notify the
Indemnifying Party shall not relieve the Indemnifying Party of any liability it may
have to the Indemnified Party except to the extent the Indemnifying Party has
actually been prejudiced thereby. The Indemnifying Party shail be obligated to
assume the defense of such claim, at its own expense. The Indemnified Party shall
cooperate with the Indemnifying Party's reasonable requests for assistance or
Information relating to such claim, at the Indemnifying Party's expense. The
Indemnified Party shall have the right to participate in the investigation and defense
of such claim or action, with separate counsel chosen and paid for by the
Indemnified Party.

XXO. MOST FAVORABLE PROVISIONS
A.  The parties agree that if —

1. the Federal Communications Commission (*FCC") or the Commission
finds that the terms of this Agreement are inconsistent in one or more material
respects with any of its or their respective decisions, rules or regulations, or

2. the FCC or the Commission preempts the effect of this Agreement, then, in
either case, upon such occurrence becoming final and no longer subject to
administrative or judicial review, the parties shall immediately commence good
faith negotiations 1o conform this Agreement to the requirements of any such
decision, rule, regulation or preemption. The revised agreement shall have an
effective date that coincides with the cffective date of the original FCC or
Commission action giving rise to such negotiations. The parties agree that the
rates, terms and conditions of any new agreement shail not be applied retroactively
to any peciod prior 0 such effective date except to the extesit that such retroactive
effect is expressly required by such FCC or Commission decision, rule, regulation
or preemption.

B.  In the cvent that BeliSouth, either before or after the effective date of this
Agreement, enters into an agreement with any other telecommunications carrier (an
"Other Interconnection Agreement”) which provides for the provision within a
particular state covered under this Agreement of any of the arrangements covered
by this Agraement to be provided in a particular state upon rates, terms or
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conditions that differ in any material respect from the rates, terms and conditions
for such arrangements set forth in this Agreement (“Other Terms"'), then except as
provided in Section XXII.F, BellSouth shall be deemed thereby to have offered
such arrangements (o DeltaCom for that state upon such Other Terms, which
Deltacom may accept as provided in Section XXI1.E. In the event that DeltaCom
accepts such offer within sixty (60) days after the Commission approves such Other
Interconnection Agreement pursuant 1o 47 U.S.C. § 252, or within thirty (30) days
afier DeltaCom acquires actual knowledge of an Other Interconnection Agreement
not requiring the approval of the Commission pursuant to 47 U.S.C. § 252, as the
case may be, such Other Terms for such arrangement for the particular state shall
be effective between BellSouth and DeltaCom as of the effective date of such Other
Interconnection Agreement. In the event that DeltaCom accepts such offer more
than sixty (60) days after the Commission approves such Other Interconnection
Agreement pursuant to 47 U.S.C. § 252, or more than thirty (30} days after
acquiring actual knowledge of an Other [nterconnection Agreement not requiring
the approval of the Commission pursuant to 47 U.S.C. § 252, as the case may be,
such Other Terms shall be effective between BeliSouth and DeltaCom as of the dite
on which DeltaCom accepts such offer.

In the event that after the effective date of this Agreement the FCC or the
Commission enters an order (an “Interconnection Order™) requiring BellSouth 10
provide within a particular state covered under this Agreement any of the
armangements covered by this Agreemen. to be provided in a particular state upon
Other Terms, then upon such Interconnection Order becoming final and not subject
to further administrative or judicial review, except as provided in Section XXII.F,
BeliSouth shall be deemed to have offered such arrangements in that state 10
DeltaCom upon such Other Terms, which DeltaCom may accept as provided in
Section XXI1.E. In the event that DeltaCom accepts such offer within sixty (60)
days after the date on which such Interconnection Order becomes final and not
subject to further administrative or judicial review, such Other Terms for such
arrangement for the particular state shall be effective between BellSouth and
DeitaCom as of the effective date of such Interconnection Order. In the event that
DeitaCom accepts such offer more than sixty (60) days after the date on which such
Interconnection Order becomes final and not subject to further administrative or
judicial review, such Other Terms shall be effective between BellSouth and
DeitaCom as of the date on which DeltaCom accepts such offer.

In the event that after the effective date of this Agreement BellSouth files and

subsequently receives approval for one or more intrastate or interstate tariffs (each,

an “Interconnection Tariff”") offering to provide in a particular state covered under

this Agreement any of the arrangements covered by this Agreement to be provided
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in a particular state upon Other Terms, then upon such Interconnection Tariff
becoming effective, except as provided in Section XXII.F, BellSouth shall be
deemed thereby to have offered such arrangements in that state to DeltaCom upon
such Other Terms, which DeltaCom may accept as provided in Section XXILE. In
the event that DeltaCom accepts such offer within sixty (60) days after the date on
which such Interconnection Tariff becomes effective, such Other Terms for such
arrangements for the particular state shall be effective between Bel!South and
DeltaCom as of the effective date of such Interconnection Tariff. In the svent that
DeltaCom accepts such offer more than sixty (60) days after the date on which such
Interconnection Tariff becomes effective, such Other Terms shall be effective
between BellSouth and DelaCom as of the date on which DeltaCom accepts such
offer,

In the event that BellSouth is deemed to have offered DeltaCom the arrangements
covered by this Agreement upon Other Terms, DeltaCom in its sole discretion mly
accept such offer either --

L by accepting such Other Terms in their entirety; or

2. by accepting the Other Terms that directly relate to any of the
following arrangements as a whole:

a local interconnection,

b. interL ATA and IntaLATA toll traffic interconnection,

c. unbundled access to network elements, which include: local loops,

mkmuﬁeedeku switching capability, interoffice transmission
facilities, signaling networks and call-related databases, operations support

memmmm.Mmy

clements that result from subsequent bone fide requests,

d. access to poles, ducts, conduits and rights-of-way,

e access t0 91 1/E911 emergency network,

f. collocation, or

g access to telephone numbers.
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The terms of this Agreement, other than those affected by the Other Terms accepted
by DeltaCom, shall remain in full force and effect.

F. Corrective Payment. In the event that --

L. BellSouth and DeltaCom revise this Agreement pursuant to Section
XXIL.A, or

2. DeitaCom accepts a deemed offer of Other Terms pursuant to Section
XXI1.E, then BellSouth or DeltaCom, as applicable, shall make a corrective
payment to the other party to correct for the difference between the rates set forth
herein and the rates in such revised agreement or Other Terms for substantially
similar services for the period from the effective date of such revised agreement or
Other Terms until the date that the parties execute such revised agreement or
DeltaCom accepts such Other Terms, plus simple interest at a rate equal o the
thirty (30) day commercial paper rate for high-grade, unsecured notes sold through
dealers by major corporations in multiples of $1,000.00 as regularly published in
The Wall Street Journal.

XXII. DEFAULT

If either Party defaults in the payment of any amount due hereunder, or if either Party
violates any other provision of this Agrec neat, and such default or violation shall
continue for thirty (30) days after written notice thereof, the other Party may terminate
this Agreement forthwith by written instrument. The failure of cither Party to enforce any
of the provisions of this Agreement or the waiver thereof in any instance shall not be
construed as a general waiver or relinquishment of its part of any such provision, but the
same shall, nevertheless, be and remain in full force and effect.
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XXIV. NONDISCLOSURE

A,

All information, including but not limited to specifications, microfilm, photocopies,
magnetic disks, magnetic tapes, drawings, skeiches, medels, samples, tools,
technical information, data, employee records, maps, financial reports, and market
da, (i) fumished by on¢ Party to the other Party dealing with customer specific,
facility specific, or usage specific information, other than customer information
communicated for the purpose of publication or durectory database inclusion, or

(ii) in written, graphic, electromagnetic, or other tangible form and marked at the
time of delivery as "Confidential® or “Proprietary,” or (iii) communicated orally
and declared to the receiving Party at the time of delivery, or by written notice
given to the receiving Party within ten (10) days after delivery, to be “Confidential"
or “Proprietary® (collectively referred to as "Proprietary Information®), shall remain
the property of the disclosing Party.

Upon request by the disclosing Party, the receiving Party shall return all tangible -
copies of Proprietary Information, whether written, graphic or otherwise, except.’
that the receiving Party may retain one copy for archival purposes.

Each Party shall keep all of the other Party’s Proprietary Information confidential
and shall use the other Party's Propriectary Information only for performing the
covenants contained in the Agreement. Neither Party shall use the other Party's
Proprietary Information for any other purpose except upon such terms and
conditions as may be agreed upon between the Parties in writing.

Unless otherwise agreed, the obligations of confidentiality and non-use set forth in
this Agreement do not apply to such Proprietary Information as:

i. was at the time of receipt already known to the receiving Party free of any
obligation 0 keep it confidential evidenced by written-records prepared prior to
delivery by the disclosing Party; or

2. is or becomes publicly imown through no wrongful act of the receiving Party;
or

3. is rightfully recsived from a third person having no direct or indirect sscrecy or
confidentiality obligation to the disclosing Party with respect to such
information; or

4. is independently developed by an empioyee, agent, or contractor of the receiving
Party which individual is not involved in any manner with the provision of
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services pursuant to the Agreement and does not have any direct or indirect
access to the Proprietary Information; or

5. isdisclosed to a third person by the disclosing Party without similar restrictions
on such third person's rights; or

6. is approved for release by written authorization of the disclosing Party: or

7. is required to be made public by the receiving Party pursuant to applicable law
or regulation provided that the receiving Party shall give sufficient notice of the
requirement to the disclosing Party to enable the disclosing Party to seek
protective orders.

E. Effective Dae. Notwithstanding any other provision of this Agreement, the
Proprietary Information provisions of this Agreement shall apply to all information
furnished by either Party to the other in furtherance of the purpose of this
Agreement, even if furnished before the date of this Agreement. The obligation o
that information as confidential shall survive the termination of this Agreement.

XXV.  ARBITRATION

A. Any controversy or claim arising out of, or relating to, ihis Contract or the breach
thereof shall be settled by arbitration, in accordance with the rules then obtaining,
of the American Arbitration Asscciation, and judgment upon the award rendered
may by entered in any court having jurisdiction of the controversy or claim. As an
express condition perecedent o any legal or equitable action or proceeding in the
event of disputes or controversies as to the amount of loss or damage arising out of
this Contract, such disputes or controversies shall first be submitied to the
arbitration of two persons, coe chosen by each Party, who shall jointly select a third
Party from filing any compiaint or other request for action or relief with the FCC or
the appropriate state commission, including any appeals theroof. The Party which
does not prewail shall pay all reasonable costs of the arbitration or other formal
complaint proceeding, including reasonable stiomey's fees and other legal expenses
of the prowiling Party.

B Nothing herein shall preciude DeltaCom from seeking state commission arbitration,
pursuant 10 sections 251-53 of the Telecommunications Act, of issues upon which

the Parties hereto were unable 10 reach agreement during the negotiations hereof.
The Parties acknowledge, for example, that they were unable 10 reach agreement on
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the availability, rates and ter—s of local sub-loop unbundling, local loop
multiplexing, switch port ‘h..  access to daabases, exc., and that such issues will
be submitted for resolu ont U ate commissions through arbitration. BellSouth
hcreby waives any righc to contes  eltaCom’s ability 10 seek state commission
@&.d/cr FCC review of such unresoived issues.

XXVL WAIVERS

Any failure by either Party to insist upon the strict performance by the other Party of any
of the provisions of this Agreement shall not be deemed a waiver of any of the provisions
of this Agreement, and each Party, notwithstanding such failure, shall have the right
thereafter to insist upon the specific performance of any and all of the provisions of this
Agreement.

XXVIL. GOVERNING LAW

This Agreement shall be governed by, and construed and enforced in accordance with, the
laws of the State of Georgia.

XXVIIL ARM'S LENGTH NEGOTIATIONS
This Agreement was executed after arn's length negotiations between the undersigned
Parties and reflects the conclusion of the undersigned that this Agreement is in the best
interests of all Parties.



xxm.

XXX.

Any notices required by or concerning this Agreememsluﬂbesemwmehmuatme
addresses shown below:

Qﬂ%ﬂg g:oxofe'c. Account Manager
DELTACOM  TASC. BeliSouth Telecommunications, Inc.
.s_cur% [0/ South E4E]

‘ _ 3535 Colonnade Parkway

Birmingham, Alabama 35243

Each Party shall inform the other of any changes in the above addresses.

ENTIRE AGREEMENT

This Agreement and its Attachments, incorporated herein by this reference, sets forth the

entire understanding and supersedes prior agreements between the Parties relating to the subject -
matter contined herein and merges all prior discussions between them, and neither Party shall be
bound by any definition, condition, provision, representation, warranty, covenant or promise other
than as expressly stated in this Agreement or as is contemporaneously or subsequently set forth in
writing and executed by a duly authorized officer or representative of the Party to be bound thereby.

IN WITNESS WHEREOQF, the Parties ~reto have caused this Agreement to be executed

by their respective duly authorized representatives.

Tt

CATIONS, INC.
By: 1oM M?uz.u ¥ Ieny Hendrix
Title: Se. V.T-
Dae: 3//2/77 %Wﬂ
Address: S r7e 70/ m 675 W. Peachtree Street, N.E.
700 BowulCyrld Sary Atlanta, Georgia 30375

Heawrs)iwe, At 3560
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ATTACHMENT 8
DEFINITIONS

1. "Access Service Request® or "ASR" means an industry standard form used by the Parties
to add, establish, change or disconnect trunks for the purposes of interconnection.

2. "Advanced Intelligent Network" or "AIN" means a network switching and architecture
concept that centralizes intelligence in databases and application processors internal to the network
rather than in central office switching systems. AIN enables the network to complete interactions
(or actions) regarding routing, signaling and information quickly and accurately. The AIN concept
permits intelligent database systems and application processors to be either centralized or
distributed throughout one network.

3. "Advanced Intelligent Network Features” or "AIN/IN Features® refers to the replacement
or enhancement of electronic switching and electronic network hardware and software functions via
the use of distributed network based processors and Common Channel Interoffice Signaling
(CCIS/SST). For example, SCPs and STCs are pan of the advanced intelligent network. AIN also
features a "service creation environment” which permits the end user or reseller to create, and
modify, in near real time, their own network routing instructions for calls to their facilities,
creating, in effect a user customizable virtual nerwork.

4. "Affiliste" means a person that (directly or indirectly) owns or controls, is owned or
controlled by, or is under common ownership or control with, another person. For purposes of this
paragraph, the term “own® means 10 own an equity interest (or equivalent thereof) or more than 10
percent.

5. "American Naticnal Standards Institute® or "ANSI" is a private, non-profit organization
representing more than 1,300 corporations, 30 govemment agencies, 20 institutions and 250 trade,
labor, consumer, technical and professional organizations which sets voluntary standards for *he
United States (U.S.). ANSI has established an Information Infrastructure Standards Panel. ANSI
is anpointed by the U.S. State Department as a representative of the U.S. 10 the [TU's International
Standards Organization.

6. "Antomated Report Management Information Systemn” or "ARMIS* means the most
curreat ARMIS 4308 report issued by the FCC.

7. *Automatic Number Identification” or "ANI" is & telecommunications carrier signaling
parameter that identifies, through industry standard network interfaces and formats (either



$S7/CCIS (preferred), or in band signalling (predecessor technology), the billing number of the
calling party. ﬂﬁsﬂmmonabtyuahohmaml referred (o as "Calling Party Number® or
“CPN." This term is not to be limited by “Called Party [dentification” service, another product
that is frequently required by call centers.

8. "Bell Communications Research® or "BellCore® means an organization owned jointly by
the RBOC that conducts research and development projects for them.

9. "Busy Line Verification/BLVT Traffic™ or "BLV/BLVI Call”® refers o an operator call in
which the end user inquires as to the busy status of, or requests an interruption of, a call on an
Exchange Service.

10. "Calling Party Number” or "CPN" means a common channel signalling parameter
which refers to the number transmitted through the network identifying the calling party.

11. "Carrier Identification Code" or "CIC" means a three or four digit number assigned to
an [XC that identifies that carrier's traffic. '

12. *Central Office Switch," "Central Office” or "CO*" refers to either a means a Switching
entity or the physical location (site) which houses a traditional central office switch and its
peripherals within the public switched tclecommunications network, including but not limited to:

a. "End Office Switches" which are Class § switches from which End User
Telecommunications Services are directly co:.nected and offered.

b. *Tandem Office Switches” which are Class 4 switches which are used to connect and
switch trunk circuits between and among Central Office Switches.

¢. "Remote Switching Module” or "RSM*" refers to a Central Office architecture element
that permits the Central Office switch the ability to extend either line or trunk side interfaces, with
all typical service features and functions 10 a cabinet which is physically remote from the home CO
site, and where stand alooe capability may or may not be implemented. RSMs are sometimes also
referred (10 as "switches® in the BellSouth infrastructure inventory discussions and o that extent
may be used as interchangeable terms.

d. "Cestral Office Switches" may be employed as combination End Office and Tandem
Office Swikches (combination Class 5/Class 4).

13. “Central Office Equipment” refers to the traditional Central Office Switch itself and all
of the peripheral electronics (network elements) that supply network-based processing functions
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other than "transport.” Network elements which provide “Transport” are generally referred o as
"Outside Plant™ equipment or electronics.

14. "Centralized Message Distribution System" or "CMDS" means the billing record and
clearing house transport systems that incumbent LECs use to exchange out-collects, in-collects and
Carrier Access Billing System ("CABS®) records.

15. "CLASS Features” refers to features and functions (products) which become available on
the "line side” of the Central Office through the use of common channel signalling system seven
(CCIS/SS7.) CLASS features include, but are not necessarily limited to: Automatic Call Back,
Call Trace, Caller ID and Related Blocking Features, Distinctive Ringing/Call Waiting, Selective
Call Forward, and Selective Call Rejection. See also: "Software-based network elements and
services.”

16. "Commission” means the appropriate regulatory agency in each of BellSouth's nine state
regions, Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South -
Carolina, and Tennessee. .

17. "Common Chanpel (Interoffice) Signaling” or “CCIS" means a method of digitally
transmitting call set-up and network control data over separate physical or virtual connections from
those which normally carry the actual call user connections. This technology supersedes “in-band*
signalling. The current industry standard for common carrier network signaling is called Signaling
System 7.

18. "Cross Connect" refers to the cquipment physical or logical “meet point™ between
network elements.

a. For example, within a wire center, it is a connection between line termination blocks on
the two sides of a distribution frame or between individual line terminations on the same side of
the frame. Cross connections are made 10 route traffic from one group of lines to another specific
group of lines on the distribution frame, or 1 roule traffic from one individual line to another
specific line on the distribution frame.

b. A piece of manual, electromechanical or electronic apparatus designed to make and
rearrange the cross connections among the lines that serminate on a distribution frame. Croas-
connect devices are employed where rearrangement of transmission circuits occur infrequently.

19. *Customer Local Area Sigmalling Services” or "CLASS" means features available
end users based on availability of CCIS, including, without limitation, Automatic Callback, Call
Trace, Caller ID and related blocking, Distinctive Ringing, Call Waiting, Selective Call Forward
and Selective Call Rejection.
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20. "DID" or “Direct Inward Dialing” is a feature which allows callers on the public
switched network to directly dial a specific PBX or Centrex exicsion telephone.

"Directory Number Call Forwarding” or *"DNCF" is one form of Interim Number
Portability ("ISPNP") which is provided through call routing and call forwarding capabilities.
DNCF will forward calls dialed to an original telephone number 10 a new telephone number on a
multi-path basis. DNCF is not limited to listed directory numbers.

22. "Dightal Loop Carrier” or "DLC" is as defined in BellCore TR-TSY-000008, "Digital
Interface Between the SLC-96 Digital Loop Carrier System and Local Digital Switch” and TR-
TSY-00303, “Integrated Digital Loop Carrier (IDLC) Requirements, Objectives and Interface. *

23. "Digital Service - Level 0" or "DS-0" means a signal rate of 64 kilobits per second.

24. "Digital Service - Level 1* or "DS-1" is an industry standard telecommunications K
transport channel which can support a digital signaling rate of 1.544 Mbps (Mega Bits Per Second)
at industry standard performance levels. Unless identified and priced as "fractional,” this channel
is assumed to be fully available.

25. "Digital Service - Level 3" or "DS-3" is an industry standard telecommunications
transport channel which can support a digital signal rat= of 44.736 Mbps (Mega Bits Per Second) at
industry standard performance levels. Unless identified and priced as "fractional,” this channei is
assumed o be fully available.

26. "DSX" or "Digital and Access Cross-connect System ("DACS") is a cross-connection
product (including a mounting bay/panel) used for termination of equipment and facilities operating
at digital mtes.

27. "Elsctronic Data Interchange." "Electronic File Transfer” or "EFT" is a process which
utilizes an electronic format and protocol 1o send/receive digital data business documents between
different companies’ computers over phone lines There are several genenally accepted industry
standards for EFT, peading acceptance of a single common standard.

28. "Exchangs Accems™ means the offering o1 access o telephone exchange services or
facilities for the purpose of the origination or termination of telephone toll services.

29. "Exchangs Massage Record” or "EMR" is a term used to refer 1o the current standard
used for exchange of selecommunications message information among Local Exchange Carriers for
billable, non-billable, sample, settlement and study dam. EMR format is cur—=ntly contained in
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BR-010-200-010 CRIS Exchange Message Record, a Bellcore document which has traditionally
defined Bell standards for exchange message records.

30. "Exchange Service" is a traditional marketing term used o refer 1o a service offered to
end users which provides the end user with a telephonic connection to, and a unique local
telephone number address on, the public switched telecommunications network, and which enables
such end user to generally place calls to, or receive calls from, other stations on the public switch
telecommunications network. Exchange Services include, but are not limited to, basic residence
and business line service, PBX trunk line service, pay iclephone stations, pay phone line service,
Centrex and Centrex-like line services, AIN, and ISDN line/trunk services. Exchange Service
does not traditionally include Private Line, Toll, Switched and Special Access (digital channel)
services, which have traditionally been separately billed and regulated, although today these
services are frequently formed from and bundled within common transport and network elements.

31. “"Feature Group A" or "FGA" means FGA interexchange access as defired in
BeliSouth's FCC Tariff No. 1.

32. "Feature Group B" or "FGB" means FGB interexchange access as defined in BellSouth's
FCC Tariff No. 1.

33. "Feature Group D" or "FGD" means FGD interexchange access as defined in
BellSouth's FCC Tariff No. 1.

34. "Interconnection® means the connection between network clements that enable the
formation of network systems. The objective of interconnection is © provide transport and
transparent interoperation among separase pieces of equipment, transmission facilities, erc., within,
between or among networks. The architecture of interconnection may include several industry
standard, or regulatory structured methods including, but not limited 0, collocation arrangements
("physical® and “virtual® collocation) armngements via industry standard interface armangements.

35. "Interconnection Folmt,” "Point of Interconnection® or "POI” includes all points where
DeltaCom is entithed o interconnect with BellSouth under the terms of this Agreement, including,
without limitation, points on the line side and trunk side of each Network Element.
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36. "Interface" refers to the physical and logical point or points on a given network element
where transmission, operations, administration, maintenance, provisioning and management
connections are made. Specifically, the Interface includes (1) a common boundary between two or
more items of equipment, (2) a physical point of demarcation between two devices where all the
signals which pass are defined; the definition includes the type, quality and function of the
interconnection circuits, as weil as the type and form of signals interchanges by those circuits, and
(3) the procedure, codes and protocols enabling dissimilar devices w0 communicate. The original
equipment manufacturer of the network element generally incorporates one or more standard (or in
some cases, proprietary) interfaces 10 each network element that allows the element to “plug into”
and become part of the overal! integrated telecommunications system. The same interfaces are used
by both the incumbent and the competitive LECs. The tachnical specifications of the element's
interface(s) are specified by manufacturer prior to sale. Compliance o industry standards
organizations interface specifications, and the modular ability to retrofit subsequent industry
standard specifications is required by the buyer of any given network element.

7. "Interexchange Carrier” or "IXC" traditionally means a provider of stand-alone ,
interexchange telecommunications services. Under the new Act, the term [XC may be interpretad
to embrace any competitive intermediary telecommunications carrier providing switched (and/or
private line) services between switching entities operated by local exchange service providers
(BOC-LEC, Independent-LEC, Competitive-LEC, Wireless-LEC). IXC connectivily is typically
an access services arrangement. The use of this term does not preciude the provider from also
offering bundled telecommunications services.

33. "Integrated Services Digital Network® or "ISDN" refers o a switched network service
that provides end-to-end digital connectivity for the simultaneous transmission of voice, data, video
or multimedia services. Basic Rate Interface-ISDN (BRI-ISDN) provides for digital transmission
of two 64 Kbps bearer channels and one 16 Kbps data channel (2B + D). Primary Rate Interface-
ISDN (PRI-ISDN) provides for digital transmission of twenty-three (23) 64 Kbps bearer channels
and one (1) 16 Kbps data channel (23B + D). Unless identified and priced as “fractional” both
BRI and PRI ISDN circuits are assumed % be fully available.

39. "Interim Number Fertability” or "INP* refers 1o the temporary means by which
BellSouth allows customers 10 retain their existing telephone numbers when changing from one
local exchangs carrier 10 another. This service provides transparent delivery of Telephone Number
Portability ("TNP®) capabilities, from a customer standpoint in werms of call completion, and from
a carrier standpoint in terms of compensation, through the use of call routing, forwarding, and
addressing capabilities. The interim nature of these arrangements result from the fact that their
performance and cost cannot meet Or sustain end-user customer Or co-Carrier expectations.
Standards for permanent number portability will be set by regulatory stricture, and both Parties
agree o implementation of permanent number portability at the earliest possible point in time.
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40. "InterLATA Service" means telecommunications between a point located in one LATA
and a point located outside such area.

. "Intermediary functlon” means the delivery of local traffic from a local exchange carrier
other than BellSouth; an ALEC other than DeltaCom; another telecommunication: company such
as a wireless telecommunications provider through the network of BellSouth or DelaCom 10 an
end user of BellSouth or DelaCom.

42. "IotralATA Service" means telecommunications between a point located in one LATA
and a point located in the same LATA.

. "International Telecomumunications Union” or "ITU" is a United Nations organization
which comprises the organization previously known as the CCITT. Open Standards
Interconnection (OSI) standards are established by the ITU. Telecommunications Management
Network (TMN) standards are a subset of the OSI model. The American National Standards
Institute (ANSI) is appointed by the State Department as a U.S. representative to the [TU's ISQ. .-

44. "Line Side" refers to local loop interface ports of an end office switch that are
programmed to treat the circuit as a local line connected w0 an ordinary telephone station set.

45. "Link" or "Loop" are synonyms for a communications channel or circuit on the line side
or the trunk side of the common carrier switching element. This term has been used as a
marketing term to refer 10 an element of “Exch-nge Service™ whereby BellSouth provides transpornt
berween the Minimum Point of Entry (MPOE) at an end user premise and the BeliSouth wire
center from which the transport is extended. The communications channel, circuit or group of
channels or circuits which are segmented from a transmission medium that extends from
BellSouth's Central office or wire center's Main Distribution Frame, DSX-panel, or functionaily
oompnnblemdeqdpmgbademmnpmmmmbbckuﬂuamms
premises. “Links" are communications channels or circuits, which may be provided as 2-wire or
4-wire copper pairs, as mdio frequencies or as a channel on a high-capacity feeder/distribution
facility s0 long as all industry standard imerface, performance, price, privacy, reliability and other
operational characteristics are functionally transparent and are equal 1 or better than that of
dedicaied copper pairs. Examples of communications channels or circuits that are "links® or
“loops” include, but are not limited to:

46. "Basic Voice Grade Line/Link/Circuit” is a basic voice grade line which is a two wire
circuit or equivalent voice frequency channel for the transmission of analog signals with an
approximase bandwiadch of 300 ©0 3000 Hz (3 Khz analog or 56 Kbps digital (POTS grade, capable
of transmitting voice or analog data transmissions up to 28.8 BPS with current generation
modems). In addition, Basic Links must meet all RELRA and USF requirements for "basic
telephons service" imposed by State and Federal regulatory authorities. Digital signaling,
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transmission performance and reliability characteristics for basic "link” circuits are a matter of
industry standard, having an expected measured loss or gain of approximately +/-6dB, and 2 signal
to noise ratio that does not exceed (fill-in) and capable of supporting fully functional connections
for up to 2 miles from the nearest electronic network element. Within the 300 to 3000 Hz range,
“Basic Links® will support all standard signalling arrangements including repeat loop start, loop
reverse battery, or ground start seizure and disconnect in one direction (toward the end office
switch), and repeat ringing in the other direction (toward the end user).

a. "ISDN link/loop/circult” is an ISDN link which provides a 2-wire ISDN digital circuit
connection that will support digital transmission of two 64 Kbps clear channels and one 16 Kbps
data channel (2B+D), suitable for provision of BRI-ISDN service. ISDN links shall be
provisioned by least cost planning methodologies sufficient o insure industry standard interface,
performance, price, reliability and operational characteristics are functionally transparent and are
equal to or better than dedicated copper pairs. All things being equal, “Broadband ISDN° is
preferred to CO-based ISDN circuits. Unless specifically identified and priced as *fractional”
these circuits are assumed to be fully available.

b. *"4-Wire DS-1 Digital Grade Links" will support full dupiex transmission of
isochronous serial data at 1.544 Mbps, and provide the equivalent of 24 voice grade channels.
Unless specifically identified and priced as “fractional” these circuits are assumed to be fully
available.

47. "Local Exchange Carrier” or "LEC" means any camrier that provides local common
carrier telecommunications services o business and/or residential subscribers within a given LATA
and interconnects 10 other carriers for the provisi n of aliernative telecommunications products or
services, inciuding, but not limited o toll, special access, and private line services. This includes
the Parties w0 this Agreement. The term “Incumbent-LEC”® or "I-LEC" is sometimes used to refer
to the dominant LEC for a particular locality (such as BellSouth). Such Incumbent-LECs include
both Bell Operating Companies (*BOCs") and non-BOC LECs, which are often referred o a3
“Independent-LECs." By contmast, now entrants into the local exchange market are sometimes
referred 0 a3 “Compstitive LBCs" or "CLECs, " or sometimes as "Alternative LECs® or
*ALECsy*

48. "Local Exchangs Routing Guide” or "LERG" means a BellCore Reference customarily
used o identify NPA-NJXOK routing and homing information, as well as network element and
equipment designations.

49. "Local Tiraffic" means any telephone call that originates in one exchange or LATA and
terminates in either the same exchange or LATA, or a corresponding Extended Area Service
("EAS") exchange. The terms Exchange, and EAS exchanges are defined and specified in Section
A3, of BellSouth's General Subscriber Service Thriff.
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30. "Local Interconnection® means (1) the delivery of local traffic w be terminated on each
Party’s local network so that end users of either Party have the ability to reach end users of the
other Party without the use of any access code or substantial delay in the processing of the call; (2)
the LEC unbundied network features, functions, and capabilities set forth in this Agreement; and
3) Service Provider Number Portability sometimes referred w as temporary teiephone number
portability to be implementsd pursuant to the terms of this Agreement.

. "Local Interconnection Trunks/Trunk Groups” means equipment and facilities that
provide for the termination of Local Traffic and intral ATA traffic.

52. "Local Access and Transport Area” or "LATA" means one of 161 contiguous
geographic areas established pursuant 10 the AT&T Content Decree to define the permitted
operating regions of the RBOCs prior 0 the enactment of the Telecommunications Act of 1996.

53. "Long Run Incremental Cost" or "LRIC" refers to the costs a company would incur (of
save) if it increases (or decreases) the level of production of an existing service or group of -
services. These costs consist of the costs associated with adjusting future production capacity and
reflect forward-looking technology and operations methods.

54. "MECAB" refers to the Multiple Exchange Carrier Access Billing (MECAB) document
prepared by the Billing Committee of the Ordering and Billing Forum (OBF), which functions
under the auspices of the Carrier Liaison Committee of the Alliance for Telecommunications
Industry Solutions (ATIS). The MECAB document published by Belicore as Special Report
SR-BDS-000983, containg the recommended guidelines for the billing of an access service
provided by two or more LECS (including a LEC and a C-LEC), or by one LEC in two or more
states within a single LATA.

55. *"MECOD" refers 10 the Muitiple Exchange Carriers Ordering and Design (MECOD)
Guidelines for Access ServicescisIndusiry Support Interface, a document developed by the
Ordering/Provisioning Commites under the auspices of the Ordering and Billing Forum (OBF),
which functions under the auspices of the Carrier Liaison Committee of the Alliance for
Telecommanications Industry Solutions (ATIS). The MECOD document, published by Bellcore as
Special Report, SR STS-002643, establishes methods for processing orders for access sc.vice
which is © be provided by two or more LECs.

56. "Mest-Foint Billiag" or "MPB" refers 0 a mutual compensation arrangement whereby
two LECs provide the tzansport clement of a switched access service 10 one of the LEC's end office
switches, with each LEC receiving an appropriate share of the transport element revenues as
defined by law, regulatory requirements, this agreement or, where permissible, effective access
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tariffs. MPB concepts are also incorporated in some LEC-toll (intraLATA) mutual compensation
arrangements.

57. "Multiple Bil’Muitiple Tariff method" means the meet-point billing method where
each LEC (or C-LEC) prepares and renders its own meet point bill to the IXC in accondance with
its own taniff for that portion of the jointly provided switched Access Service which the LEC (or
C-LEC) provides. Belicore's MECAB document refers to this method as “Multiple Bill/Single
Tariff."

58. "Mutual Traffic Exchange” means that the sole compensation to a Party for termination
of specified categories of traffic shall be the reciprocal services provided by the other Party. Each
Party shall bill its own customers for such categories of traffic and retain all revenues resulting
therefrom.

59. "North American Numbering Plan” or 'NANP'uthcsymmofteleplmnumbaing
employed in the United States, Canada, and certain Caribbean countries.

60. "Network Element” means any facility or equipment used by BeliSouth in the provision
of Exchange Services, and all features, functions and capabilities that are provided by means of
such facility or equipment, including numbering systems, databases, signaling systems, and
information sufficient for billing and collection or used in the transmission, routing or other
provision of a telecommunications service.

61. "Network Management Forum" is a consortium of 160 U.S. and international carriers
and global alliances, including SITA, Unisource and others. Their objective is to determine
specific interoperability needs, 30 that manufacturers of network management equipment will have
the detailed technical specification needed to develop interoperabie standards. For the purposes of
this Agreement, both Parties agree to accept the NMF standards and solutions for OAM&P
interconnections.

62. "Numbering Plan Area® or "NPA" is also sometimes referred 10 as an area code. This is
the three digit indicasor which is defined by the *A,* *B," and "C" digits of each "digit" selephone
number within the North American Numbering Plan ("NANP®). Each NPA contains 800 Possible
NXX Codes. At pressnt, there are two general casegories of NPA, “Geographic NPAs® and “Non—~
Geographic NPAS.” A "Geogmphic NPA" is associated with a defined geographic area, and all
area. In some locations, and ultimately with number poctability, more than one area code will be
associated with many geographic areas. A “Nona-Geographic NPA,” also known as a “Service
Access Code® (SAC Code) is typically associsted with a specialized telecommunications service
which may be provided across multiple geographic NPA areas; 500, 800, 900, 700, and 888 are
examples of Non-Geographic NPAS.

ATTACHMENT B
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63. "NXX," "NXX Code," "Central Office Code" or "CO Code" is defined by the “D,"
"E," and "F" digits of a 10-digit telephone number within the North American Numbering Plan.
Each NXX Code contains 10,000 station numbers. Historically, entire NXX code blocks have
been assigned to specific individual local exchange end office switches, because, in general, this
approach did not conflict with geographic numberi.ig except as the CO approached number
exhaustion. Where there are multiple COs in the same geographic area, this assignment method
must change. With the advent of end-user telephone number portability, the usual one-on-one
association on an NXX with an end office switching entity will be severed.

64. "OAM&P" or "Operations, Administration, Maintenance and Provisioning
Functions® are those automated and manual functions which insure quality of service and least
cost planning, management and operations for telecommunications service providers. These
functions, have traditionally been addressed through the user of operations support, decision
support and administrative support systems, and are now generally in the process of being
integrated under client-server and mainframe network management platforms such as HP's
OpenView, IBM's NetView and SUN's various network management product sets.

65. "OZZ Codes" define FGD call paths through a LEC's access Tandem Office Switch.

66. "Percent of Interstate Usage” or "PIU" means a factor to be applied to terminating
access services minutes of use to obtain those minutes that should be rated as interstate access
services minutes of use. The numerator includes all interstate "nonintermediary® minutes of use,
including interstate minutes of use that are forwarded due to service provider number portability
less any interstate minutes of use for Terminating Party Pays services, such as B0O Services. The
denominator includes all "nonintermediary®, local, interstate, intrastate, toll and access minutes of
use adjusted for service provider number portability less all minutes attributable to terminating
party pays services.

67. "Percent Local Usags® or "PLU" means a factor to be applied to intrastate terminating
minutes of use. The numerator shall include all “nonintermediary” local minutes of use adjusted
for those minutes of use that only apply local due to Service Provider Number Portability. The
denominator is the wtal intrastate minutes of use including local, intrastate toll, and access,
adjusted for Service Provider Number Portability less intrastate terminating party pays minutes of
use.

68. "Fermanent Number Portability" means the use of a database solution to provide fully
transparent TNP for atl customers and all providers without limitation.

69. "Port® and *Slot" are terms used to describe physical inwerfaces and traffic carriage
capacity of some network elements. One "port” is needed for each connection capable of carrying
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one message into or out of the network element to other network elements. One "slot” is needed
within each network element for each message to be handled simuitaneously with other messages.
Port categories include, but are not limited to:

a. "2-wire analog line port® is a line side swilch connection employed 10 provide basic
residential and business type analog telephone services.

b. "2-wire ISDN digital line port" is a set of Basic Rate Interface (BRI) line side switch
connections which actually consists of multiple paths or interfaces to the switching network
(2B+D). It is employed to provide residential and business type digital ielephone services. The
port conpections may or may not be the same Central Office switch (network element) that
provides analog services. When ISDN is provisioned as “broadband™ ISDN through current
generation digital switches the cost causation is totally different than when the digital service is
provisioned as a set of CO port attachments.

¢ "2-wire analog DID trunk port" is a direct inward dialing (DID) trunk side switch .-
connection employed to provide incoming trunk-side services. Each port provisioned permits one
simultaneous connection (o the customer premises equipment.

d. "4-wire DS-1 digital DID trunk port" is a direct inward dialing (DID) trunk side
switch connection which is time division multiplexed to provide the equivalent of 24 analog
incoming trunk type DID trunk ports.

e. "4-wire DS-1 digital CBWT trunk ; ort® is a trunk side switch connection which is
time division multiplexed to provide the equivalent of 24 analog incoming trunk ports which may
be programmed as DID, CBWT, TIE, or dedicated private trunk circuits.

f. "4-wire ISDN digital DS-1 trunk port" is 2 Primary Rate Interface (PRI) trunk side
switch connection which is time division muitiplexed to provide the equivalent of 23 digital one or
two-way trunk ports and one signalling trunk port (23 B+ D), where the B channels can be
progammad as digital DID, CBWT, TIE, Privaee Line or Special Access trunk circuits. The port
connections may or may not be the same Central Office switch (network element) that provides
analog services.

70. "Rate Center” currently refers to a specific geographic point, designated by latitude and
longitude, a corresponding V and H coordinate pair, and an associated geographic area which has
heretofore been defined by the incumbent LEC industry to be associated with switched message
telecommunications services (MTS). Bam centers, sometimes also known as exchange areas, often
are yniformly adminigtered. Each NPA-NXX code combination is associated with a single rate
center, although any one sich code may only service a fraction of the rate center area when the mte
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center areas circumscribes multiple serving wire centers. Where retail MTS services contain a
distance sensitive rate element, the valuation of that element utilizes the calculated distance
between the V and H coordinate pairs of the originating and terminating rate centers.

71. “"Rating Point" means the vertical and horizontal coordinates associated with a particular
telephone number for rating purposes.

72. "Routing Polnt" traditionally refers w a location which 2 LEC or CLEC has designated
on its own network as the homing (routing) point for traffic inbound to Telecommunications
Services provided by the LEC or CLEC which bear a certain NPA-NXX designation. The Routing
Point is employed to calculate mileage measurements for the distance-sensitive transport element
charges of Switched Access Services. At present, Bellcore Practice BR 795-100-100, places the
Routing Point at either an "End Office” location, or a "LEC Consortium Point of Interconnection. *
According to that same Bellcore Practice, examples of the latter shal! be designated by a common
language location identifier (CLLI) code with (x)KD in positions 9, 10, 11, where (x) may be any
alphanumeric A-Z or 0-9. Noﬁmgmmuumtﬂmubecmmuedwpmludeudml‘my
hereto from establishing its own Routing Points.

73. "Service Control Point® or "SCP” is network element of the common channel signaling
network to which informational requests for service handling, such as routing, are directed and
processed. The SCP is a real-time processor with a database system that, based on a query from a
Service Switching Point ("SSP"), performs software-based common carrier, subscriber or
application-specific service logic, and then sends instructions back to the SSP on how to continue

call processing.

74. "Signal Transfer Polat® or “STP” is a network element (presently a packet switch) that
routes signaling messages among Service Switching Points (SSPs), Service Control Points (SCPy),
Signaling Points (SP3) and other network elements in order to set up calls and to query databases
for digital telecommunications services using CCIS/SS7 and software-based common carrier

75. "Software-based Network Elements and Services" refers to those features, functions
and services which are inherent capabilities of the current Central Office Equipment (e.8., the
#5ESS 5E8 or SE9 software program, or an end-office or CO-based peripheral processor), and can
be activated with relatively minor cost such as local programming or right 10 use fees. Examples of
such services include CENTREX, electronic station equipment functions.

76. "Subscriber Traffle” or "Subscriber Call(s)® refers 10 calls betwoen two or more
telecommunications service users, where both telecommunications services users bear NPA-NXX
designations associated with the same LATA or other authorized area (e.g., Extiaded Area Service
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Zones in adjacent LATAs). The traditional definition of Subscriber Traffic includes the traffic
types have included as “local calling,” “extended area service (EAS)," and "intralL ATA toll."

77. "Switched Access Detail Usage Data” shail mean a category 1101XX record as defined
in the EMR Belicore Practice BR 010-200-010.

78. "Switched Access Summary Usage Data® shall mean a category 1150XX record as
defined in the EMR Bellcore Practice BR 010-200-010,

79. "Switched Access Service" means the offering of facilities for the purpose of the
origination or termination of traffic w or from telecommunications services offered in a given area.
Switched Access Services include: Feature Group A, Feature Group B, Feature Group D, 800
access, and 900 access.

80. "Synchronous Optical Network”® or "SONET" is a set of optical interface standards that
allow optical transmission at rates from 51.4 Mbps to 13.22 Gbps. Synchronous optical network -
standard is an ultra-high-speed, fiber-optic transmission sandard developed by Belicore for large-
scale, fiber-based digital transmission networks that use equipment form many different
manufacturers. [t is the first telecom industry agreement on standardized interfaces between fiber
optic transmission systems and is well on the way to becoming an international standard. Because
all SONET-compatible devices speak a common language, network administrators will gain
network-wide use of advanced operation and maintenance systems, regardliess of who made
individual network components. The SONET standard is built around a 51.84 Mbps basic
communications channel that is multiplexed upwar?. SONET line-rate standards now include
network bandwidths up to 2.488 Gbps, a nate equivalent to 48 basic SONET communications
channels. SONET network standards incorporate present-day |.544 Mbps DS-1 service and
44.6 Mbps DS-3 service as subsets of the 51.84 Mbps SONET basic channel. SONET will
eventually become the primary avenue for transporting broadband ISDN services. Major network
equipment manufacturers are introducing network products claiming conformity to the SONET
standard.

81. "Dhrlecommunications” means the transmission, between or among points specified by the
user, of information of the user's choosiag, without change in the form or content of the
information as sent or received.

82. "Pelecommnunications Act of 1996" or "Act® means Public Law 134-104 of the United
States Congress effective February 8, 1996. The Act amended the Communications Act of 1934
(47, U.S.C. Section ] &1 seg.).

83. "Telecommmunications Carrier™ means any provider of telecommunications services.
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84. "Telecommunications Service® means the offering of telecommunications for a fee
directly to the public, to such classes of users as (o be effectively available to the public, or ©
telecommunications carriers, regardless of the facilities used.

"Telephone Number Portability” or "TNP" is the means by which BellSouth allows
customers to retain their existing telephone numbers when changing from one local exchange
carrier to another. This service provides transparent delivery of telephone number capabilities,
from a customer standpoint in terms of call completion, and from a carrier standpoint in terms of
compensation, through the use of call routing, forwarding, and addressing capabilities. Permanent
number portability standards will be set by regulatory action, and both Parties agree 10
implementation of permanent number portability at the earliest possible point in time. The
performance and cost of permanent number portability meets end-user customer or co-carrier
expectations on a sustainable basis. (See also Interim Number Portability and Permanent Number
Portability.)

86. "Total Service Long Run Incremental Cost® or "TSLRIC" is the total additional cost -
incurred by a telecommunications services provider to produce the entire quantity of a service,
group of services, or basic network functions, given that the telecommunications services provider
already provides all its other services. TSLRIC is based on the least cost, most efficient
technology that is capable of being implemented at the time the decision to provide the service is
made.

87. "Toll Free Service™ means service provided with any dialing sequence that invokes
toll-free (i.e., 800-like) service processing. Toll Free Service includes calls to the Toll Free
Service 800/888 NPA SAC codes.

88. "Transit Calls” or "Intermediary Function” means intral ATA calls (local and toll) sent
between the Parties originating from or terminating to an end user of a third-party LEC, CLEC,
wireless provider, or other carrier or calls sent between the Parties destined for or originating from
an IXC.

89. "Trunk Side® refers to a central office switch connection that is capable of, and has been
programmed o treat the circuit as connecting o another switching entity. Trunk side connections
offer those transmission and signaling features appropriate for the connection of switching
clements, and cannot be used for the direct connection of ordinary telephone station sets.
Incoming telecommunications services from the trunk to the line-side and for trunk-side-to-trunk
side connections within any switching element should experience no less than a P.001 blocking
probability in the average peak busy hour of the year, and <l.ould meet or exceed this level at all
other times. Thas is & means (0 ensure that end-to-end blocking, which is cumulative, does not
exceed a consistent P.02 for all call types in a multi-carrier network.
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90. "Wire Ceuter” denotes a building or space within a building which serves as an
aggregation point on a given carrier's network, where transmission facilities and circuits are
connected or switched. Wire Center can also denote a building in which one or more central
offices, used for the provision of telecommunications services are located. The Parties hereby
agree that interconnection will be available at any wire center which meets any or all legislative,
judicial and regulatory eligibility standards for interconnection. Interconnection services and
access to these interconnections shall not unreasonably by withheld by either Party on any grounds.

91. "Undefined Terms." The Parties acknowledge that terms may appear in this Agreement
which are not defined and agree that anry such terms shall be construed in accordance with their
customary usage in the telecommunications industry as of the effective date of this Agreement.
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Description:

State(s):

Rates, Terms and
Conditions:

State(s):

Rates, Terms and
‘ :onm‘n'm’-

ATTACHMENT C-1

Unbundled Products and Services and New Services

Virtual Collocation

Virtual Expanded Interconnection Service (VEIS) provides for location
interconnection in collocator-provided/BellSouth leased fiber optic facilities
to BellSouth's switched and special access services, and local interconnection
facilities.

All

In all states, the rates, terms and conditions will be applied as set forth in .-
Section 20 of BellSouth Telecommunication's Inc.'s Interstate Access Service
Tariff, F.C.C. No. 1.

Physical Collocation

Per FCC(5(10/19/92 FCC Order, para 19)

Physical Collocation is whereby “the interconnection party pays for LEC
central office space in which 0 locate the equipment necessary to terminate
its transmission links, and has physical access to the LEC central office w0
install, maintain, and repair this equipment. ”

All

In all states, the rates and availability will be as provided in the “rates for
Physical Interconnection” tables which follow.



ATTACHMENT C-1 (cont'd)

RATES FOR PHYSICAL INTERCONNECTION

Nois 1:

Now 2:

Now 3:
Nowm 4:

Rate Element Application/Description | Type of Charge Rate
Application Fee Appliss per amangemeot per Nonrecurring Taniff Ratss
location (same as virtual)
Space Preparation Fes Applies for survey and design of | Noamcumag ICD - Se8 Now |
space, covars shared building Will oot be lees than 31300
modification costs - Bot 10 excesd $3500 unless
HVAC or power plant
updaie. [f 50, miss 0 be
ICB.
Spece Construction Fee | Covers maserials and Noarecurring $29,744.00
coastruction of optional cags ia Ses Nom 2
100 square foot increments
Cabie [nstailation Fee Appliss psr cutrunce cable Noarscurring Tanff Raws
(same as virtual)
Floor Space Per square foot, for Zooe A and [ Monthly Recurring | $7.50/86.75
Zone B offices, respectively See Nome 3
Power Per ampere based on Monthly Recurring | $5.14 per ampere
Cable Support Structurs | Appliss per antrascs cable Moathly Racurring | $13.35 per cable
POT Bay Opticaal Point of Termination Moathly Recurring | $1.20/35.00
buy; raie is par DS1/D3S3 croms- See Now 4
Cross-Coanects Per D31/DS3, respectively Monthly Recusring | $8.00/572.48
Security Escort First and additional half hour As Required $41.00725.00 B
increments, per teriff rais in $43.00/$30.00 O
Basic time (B), Overtimm (O), $35.00/$35.00 P
and Praminm tiaw (P)
_

Will be determinsd at the time of the applicatioa based oa building sad space modification
rguiremapty for shared space st the requestad CO

Appliss caly to collocatons who wish ©©0 purchass & stesl-gauge cage saclosure. Carriers may also pay
$3%0.00 per aquass foot for the first 100 aquas fost and $242.00 for sach additional 100 square ot
in the sme CO in Lisw of space prparstion sad coastruction fess. This option doss not apply where
HVAC, powsr plant or both upgmde is required.

Ses sttached list for Zoms A offices as of May 1996. This list will be ameaded moathly.

#2 DOOV/MUTSIVINS 2.4



ATTACHMENT C-1 (cont'

BeliSouth Zens A Offices - a5 of May 1996 EX =Exsmpt from Physical
STATE CcITY OFFICE CLLl
STATUS
AL Birmingham Main & Toll BRHMALMA EX
Moatgomery Main & Toli MTGMALMT
Mobile Axales MOBLALAZ
FL Boca Ratoa Boca Tesca BCRTFLET
Fort Lauderdale Main Relief FTLDFLMR
Cypress FTLDFLCY
Plantation FTLDFLPL
Jacksouville Beach Main JCBHFLMA
Jacksoaville Arlingwon JCVLFLAR
Beschwood JCVLFLBW
Clay Strest ICVLFLCL
Southpoint JCVLFLIT EX
Normaady JCVLFLNO
Riverside JCVLFLRV
San Joss JCVLFLSJ EX
San Marco JCVLFLSM
Westicoanett JCVLFLWC
Mmndans Avepuss MNDRPLAV EX
Mandarin Losetio MNDRFLLO
Lake Mary Lake Mary LXMRFLMA EX
Miass Gmnde MIAMPLGR
Pulmetto MIAMPFLFL
Alhasnhrs MIAMFLAE
Bayshore MIAMFLRA
Matro MIAMFLME
Malbowrne Msin MLRRFLMA
Ovinnde Maguolia ORLDFLMA
Amles Park ORLDFLAF
Sead Lake ORLDPFLSL
Pinscestle ORLDFLIC
Pinshille ORLDPLPH
Wast Palm Besch Asas (Mais Assex) WPBHFLAN

#¢ DOIAMUTIIVMES12.41







ATTACHMENT C-1 (coat'd)

Denu CHRLNCDE
Erwa CHPLNCER
Laks Pount CHRLNCLP
Reud CHRLNCRE EX
Sharon Amity CHRLNCSH
University CHRLNCUN EX
Grasasboro Eugeos St GNBONCEU
Raleigh Morgan RLGHNCMO
New Hope RLGHNCHO
Salisbury Main SLBRNCMA
Winston Salem Fifth Streat WNSLNCFI
Ashville O'Heary AHVLNCOH
sC Charlesion Dial & Toll CHTNSCDT
Columbia Secat St CLMASCSN EX
' AL. Andrews CLMASCSA
Greseville D&T GNVLSCDT
Woodruff Rosd GNVLSCWR EX
Sparwaburg Maia SPBGSCMA
™ Knoxville Main KNVLTNMA
Momphis Banien MMPHTNBA
Chickaesw MMPHTNCT
Eastisad MMPHTNEL
Germestows MMPHTNGT
Maia MMPHTNMA EX
Onkville MMPHTNOA
Southlsnd MMPHTNSL
Nealeville Maia & Toll NSVLINMT
Airport NSVLTNAP
Breatwood NSVLTNBW
Crisve Hall NSVLINCH
Doselsos NSVLINDO
Inglewood NSVLININ
Sharondale NSVLINST
University NSVLTNUN
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Service:

Description;

¥ DCOL/MUTIVIS12.41

ATTACHMENT C-2
Usbundied Products and Services and New Services
Unbuﬂd Exchange Access Loop

Provides the connection from the serving central office to a subscriber's
premises and is rated on a distance sensitive basis. [t is engineered w meet
the same parameters as a residence or business exchange access line.

BellSouth shall allow DeltaCom to access the following Loop types (in
addition to those Loops available under applicable tariffs) unbundied from
local switching and local transport in accordance with the terms and
conditions set forth herein:

"2-Wire Analog Voice Grade Loops" or “Analog 2W" which support anaiog
transmission of 300-2000 Hz, repeat loop start, loop reverse battery, or -
ground start seizure and disconnect in one direction (toward the End Office
Switch), and repeat ringing in the other direction (toward the Customer).
Analog 2W include Loops sufficient for the provision of PBX trunks, pay
telephone lines and electronic key system lines. Both "pure copper® and
“Unintegrated Digital Loop Carrier” (ULDC) systems shall be made
available.

“4-Wire Analog Voice Grade Loops” or "Analog 4W" which support
transmission of voice grade signals using separate transmit and receive paths
and terminate in a 4-wire electrical interface. Both "pure copper” and
"Unintegrated Digital Loop Carrier® (ULDC) systems shall be made
available.

*2-Wire ISDN Digital Grade Links* or "BRI ISDN* which support digital
transmission of two 64 kbps bearer channels and one 16 kbps data channel.
BRI IDSN is a 2B+D Basic Rate Interface-Integrated Services Digital
Network (BRI-ISDN) Loop which will meet national ISDN standards.

*2-Wire ADSL-Compatible Loop” or "ADSL 2W" is a transmission path
which facilitates the transmission of up to a 6 Mbps digital signal
downstream (toward the Customer) and up to a 640 kpbs digital signal
upstream (away form the Customer) whiie simultanecusly carrying an analog
voice signal. An ADSL-2W is provided over a 2-Wire non-loaded twisted
copper pair provisioned using revised resistance design guidelines and



Rate(s):

ATTACHMENT C-2 (cont'd)

meeting ANSI Standard T1.413-1995-007R2. An ADSL-2W terminates in a
2-wire electrical interface at the Customer premises and at the BellSouth
Central Office frame.

*2-Wire HDSL-Compatible Loop® or "HDSL 2W*" is a transmission path
which facilitates the transmission of a 768 kbps digital signal over a 2-Wire
non-loaded twisted copper pair meeting the specifications in ANSI TIE|
Committee Technical Report Number 28. HDSL compatible Loops are
available only where existing copper facilities can meet TIE] Technical

Report Number 28 specifications.

"4-Wire HDSL-compatible Loop® or "HDSL 4W" is 2 ransmission path
which facilitates the transmission of a 1.544 Mbps digital signal over two
2-Wire non-loaded twisted copper pairs meeting the specifications in ANSI
T1El Committee Technical Report Number 28, HDSL compatible Loops
are available only where existing copper facilities can meet the specifications.

"Integrated Digital Loop Carrier” or "Integrated DLC* is defined in
BeliCore TR-TSY-00303, “Integrated Digital Loop Carrier (ILDC)
Requirements, Objectives and Interface.®

The Parties hereby agree to submit the issue of rate structure and raie
levels to state commission abitration.

State(s): Alabama, Florida, Georgia, Kentucky, Lousiana, Mississippi, North Carolina, South

Carolina, Tennessee
Rats Elements Monthly Noarecurring
Charges
Unbuadied Exchange
Access Loop $X. XX $X. XX
Usbuadied Exchenge
Accems [OC
« Fizad $X. XX $X. XX
- 18 Miles S$X. XX N/A
« 9=25 Miles XXX N/A
- Over 25 Miles XX N/A

#H DCOIAUTERMS513.41



Service:

Description:

ATTACHMENT C-3
Unbundled Products and Services and New Services
Channelization System for Unbundled Exchange Access Loops

This new rate element provides the multiplexing function for Unbundled Exchange
Access Loops. It can convert up to 96 woice grade loops to DS level for
connection with the DeltaCom's point of interface. The multiplexing can be done
on a concentrated basis (delivers at 2 DS1 level to customer premise) or on a non-
concentrated basis (delivers at 4 DSI leve! to customer premise) at the option of the
customer.

In additicn o the following rates elements, 1.544 Mbps local channel and/or
interoffice channel facilities may be required as set forth in E7 of BellSouth
Telecommunication’s Inc. 's Intrastate Access Service Tariff for noncollocated -
DeltaComs. .

The Parties hereby agree to submit the issue of rate structure and rate levels to
state commission arbitration.

State(s): Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South

Carolina, Tennessee
Ty ORIy TR
Rate Elecnonts Fim Add')
Unbuadied Loop
Chaonelization Sywam
(DS1 » VI, Per Sysamn £X.X% G N/A
Central Offios Chanaei
Imerfacs (cisouit spesidie
PRER cqupmesd. 1P g XX SXXX SX.XX




ATTACHMENT C4
Unbuadled Products and Services and New Services

Service: Unbundled Exchange Ports
Description:  An exchange port is the capability derived from the central ¢ fice switch hardware
and software required to permit end users W transmit or receive information over
BeliSouth's public switched network. It provides service enabling and network
features and functionality such as translations, a telephone number, switching,
announcements, supervision and touch-tone capability.
In addition, a BellSouth provided port with outgoing network access also provides
access to other services such as operator services, long distance service, ec. It may
also be combined with other services available in BellSouth's Intrastate Access
Service Tariffs as technically feasible.
When an Unbundled Port is connected to BellSouth provided collocated loops,
cross-connection rate elements are required as set forth in Section 20 of BellSouth
Telecommunications, Inc.’s Interstate Access Tariff, FCC No. 1.
Rates: The Parties hereby agree to submit the issue of rate structure and rate levels to
state commission arbitration.
Albama Florida Georgia
Rate Danete Rates Por | Bais Demens | Ram Ratt Damess Ran
Moathly Meathly Meathly
Residence Port $X.30¢ Residencs Port | $X.30C| Regidunce Port $X. XX
Busisess Port $X. XX Business Port $X.XX | Business Port $X. XX
PEX Trusk Port $X. XX PBX Trusk Port | $X.00¢| PEX Truak Port $X.XX
Rotary Service $X.XX Retary Servics | $X.XOX | Retary Service $X.XX
Primary Rate ISDN NAS XXX
Usage-Milsage Bande
A (0 milm) SAXX sk min. | Usage-(STS) Usage-(5TH)
$X.XX|inkamin. |- initmin. $X.XX | - sotup por call $X.XX
B (1-10 mile) $SX.XX | imimia. |- 0dd'l min $X.XX -p--:u
£ | inie. min. fractisa tharesf $X.XX
C (11-16 miles) $X.J0 | imit i
$X.20K | it emin.
D (17-21 wiles snd exinting LCA
described in A3.6 greater thes 22 $X.00 | lnit_omin
=l) $X.J0C | ikt owi.
$X.3X | init. min.
E 23-34 milm) $X.XOK | imit mvi.
$X.XX | init.cnin.
F O1-40 milem) $X.20( | imit wmim.
$2.0( | ink_mis.
G (Spacial Baad) SX.XX | inkk. mis.




ATTACHMENT C-4 (cont'd)

Kentucky Louwians
(7Y Rom [ Rate Eleness Rate o
Moathly Moathly
Ragidance Port $X XXX Rasidence Port 1398
Business Port XXX Dutiness Port XXX
PEX Truak Port 0.0 PEX Truak Port 1. XX
Rotary Service $X. X Ratary Service .30
U Bands
A {0 miles) $X. XU | inin.wim. |0 0 mian) $X 20K | vt .man.
$X.XX | addl . min. $X XX | sddl ous.
B {1-10 miles) $X. 20K | init.mim A (1-10 i) $X.20( | vewt. owp
$X.)0( | add) mia $X.30C | aadl aus.
C (Grester thas 10 mie Lisnited LCA) SX. XX | ioit.min. | B (11-16 s} $X XX § inet. min.
$X. 25X | addl.mim 33030 | add). rouss.
D (1-18 miles byyond Limited LCA) $X.XX | mitmin. | C (17-1) mian) $3C.20( | vt omss.
$X.30( | eddl.min $X. XK | nddl.mis.
E (11-16 mdas beyond Lisslind LCA) XXX | nit.onin. | D 13-30 miles Basic LCA and Latrs Poriah | $X.00( | iost.omn.
$X.30K | add). mim. LCA) $30.000 [ ndd). mua,
F (17-12 mies bayead Lissitad LCA) $X.20( | imit_min.
$X.3X | sddl.mis. |E (Grenter han 3§ wlles Basic LCA and | $X.00C | it .mus.
H (0140 mlw beyend Lissiind LCA) $X. 200 | init.min. | F (23-30 wiles Luter-Foriah Expasded $X.20C | imit.mim
1X. 20K | adddt. minn. $X XK | odd].mis.
1 (Groster than 40 miles beyend Limited $X 20K | imit. mia. $30.20K | it _min.
$X.20( | nddl.mia. |G O1-40 milas Inter-Parish Expanded $X XK | addl min.
320 | ol i
H (Grontar then 40 miles Later-Partah)
Mississippi N.Carmling $.Carolias
Rate Benaass [ ™ Por Rate Denesss Rate Ren Denens Rame
Moathly Moathly Maathly
Residence Port $X. 0K Resldence Port $X XX | Rasidance Port XXX
Business Port $X. XX Business Port $X.XX | Busiosns Port $X. XX
PBX Truak Pert $X. XX PBX Truak Pert | $X.XX | PEX Truak Port $X XX
Rotary Serviee $X. XX Rotary Servics $X.XX | Rotary Service $X XX
U Bands Usage-{STS) Usage-(5TS)
A (0 miles) SX.XX |int.min. |- imit. e, $X.XX | - Basic Svc. e $%.XX
$X. XX [addl.min. |- add'l mim. $X.XX| - Expanded Sw. area $X. XX
B (1-16 mile) $X. XX | init. min
$X.30K | addl min
C (11-18 milea, LCA
described la A).6 greater thas 16
miles sad calls © county et grester | $X.XX | init. min
than 16 miles) $X.X0X | add]. min
D (17-39 miles) $X.30L | adl.cmim.
XXX | init.min.
E 01-35 mim Bilaxi LATA) $X. XX
$X. 20K | lnitmin.
F 01-55 milee Jachesn LATA) £ 20X | addl- min.
$X.XX | init.min.
G (5685 miles Bllaad LATA) sx.nlun
Tenoesses
Tats Bamann Rem | P
My
Rasidence Port XXX
Businem Pert XXX
PEX Trumk Fost 0r.Xx
Ratary Sarvice £
Usage-Milaage Baads
A 16 mllm) 0.0
B (17-30 millas) 2005 | meu
C {> 30 nilm) $0.10 | mom




ATTACHMENT C-4 (cont'd)

Special Service Requirements:

L.

Swilching functionalities in the port element include dialtone, screening, recognition of
service request, recognition of call-specific information, digit analysis, routing, testing,
recordings, signal generation, call completion or handoff, SSP tunctionality and tbles,
PIC tablu, trunk tables, class of service tables, billing record generation, and AIN
tables.

DeltaCom's purchase of the port element for a specific switch avails to it ail the fearures
and functionality on that switch.

DeltaCom can interconnect loops from any sour.: to the line port(s) that it purchases on
the same terms/conditions/intervals as loops provided by BeliSouth.

DeltaCom can use the port element to provide any local exchange service, including
switched access services.

Optional functionality to support CLASS/Customer Calling features wili be included
with the port element. No additional charges will apply.

Functionality to craft Centrex offerings (call wransfer, special dialing, erc.) witl be
available as part of the port element.



ATTACHMENT C-§
Unbundled Products and Services and New Services

Service: Signaling

Description: Provides for connection to and utilization of BellSouth's Signaling System 7
network for both call setup and non-call setup purposes.

State(s): All

Rate(s):

CCS7 Si Coanection $155.00

CCS7 Snplhn( Terminstion $355.00 STP Port

CCS7 Signaling Usage® g Call Set Up Mag.
T Masg.

CCS7 Signaling Usage Surrogais*® $395.00 56 Kpbs facility

*Where signaling usage messurement capability exists, CCS7 Si
signaling message basis. Where measurement capability does aot
on a per 56 Kpbs facility basis.

i
13
i
4
2
8
;
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Service:

Description:

State(s):
Rate(s):

# DON/MUTIIVS 1281

ATTACHMENT C-6
Unbundled Products and Services and New Services

Line Information Database (LIDB)-Storage Agreement

The LIDB Storage Agreement provides the terms and conditions for inclusion in
BellSouth's LIDB of billing number information associated with BellSouth
exchange lines used for Local Exchange Companies' resale of local exchange
service or Service Provider Number Portability arrangements requested Local
Exchange Companies’ on behalf of the Local Exchange company's end user or
for DelaCom NXX's stored in BeilSouth's LIDB. BellSouth will store in its
database, the relevant billing number information and will provide responses o
on-line, call-by-call queries to this information for purposes of Billed Number
Screening, Calling Cand Validation and Fraud Control.

Each time an DelaCom's data is used BellSouth will compensate DeltaCom ata

rate of 40% of BellSouth's LIDB Validation rate per query as displayed in
Attachment C-13 following.

All
No Charge



LINE INFORMATION DATA BASE (LIDB)
STORAGE AGREEMENT
FOR RESOLD LOCAL EXCHANGE LINES, UNBUNDLED LOOPS
AND SERVICE PROVIDER NUMBER PORTABILITY ARRANGEMENTS

This agreement, effectiveasof _______, 1997, is entered into by and between BellSouth
Telecommunications, Inc. ("BST"), a Georgia corporation, and (*Local Exchange
Company®).

WHEREAS, in consideration of the mutual covenants, agreements and obligations set forth
below, the parties hereby agree as follows:

L SCOPE

This Agreement sets forth the terms and conditions for inclusion in BST's Line Information
Data Base (LIDB) of billing number information associated with Local Exchange Company's provision
(or resale) of local exchanige service or Service Provider Number Portability (SPNP) armmangements . -
requested by Local Exchange Company on behalf of Local Exchange Company's end user. BST will
store in its data base the relevant billing number information, and BST will provide responses o
on-line, call-by-call queries to this information for purposes specified below.

LIDB is accessed for:
&~ Billed Number Screening
&~  Calling Card Validation for Calling Ca.ds issued by BellSouth
é”  Fraud Control
1I. DEFINITIONS

2.01. Billing number - a number used by BST for the purpc== of identifying an account liable
for charges. This number may be a line or a special billing number.

2.02. Line number - a ten digit number assigned by BST that identifies a telephone line
associated with a resold local exchange service, or with a SPNP management.

2.03. Special billing number - a ten digit number that identifies a billing account established
by BST in connection with & resold local exchange service or with a SPNP armangement.

2.04, Calling Card number - a billing number plus PIN number assigned by BST.

2.05. PIN number - a four digit security code assigned by BST which is added to a billing
number to compose a fourteen digit calling card number.

## DCOI/MUTII S 12.41



2.06. Toll billing exception indicator - associated with a billing number 10 indicate that it is
considered invalid for billing of collect cails or third number calls or both, by the Local Exchange

Company.

2.07. Billed Number Screening - refers to the activity of determining whether a toll billing
exception indicator is present for a particular billing number.

2.08. Calling Card Validation - refers to the activity of determining whether a particular
calling card number exists as stated or otherwise provided by a caller.

2.09. Billing number information - information about billing number or Calling Card number
as assigned by BST and toll billing exception indicator provided to BST by the Local Exchange

Company.

III. RESPONSIBILITIES OF PARTIES

3.01. BST include billing number information associated with resold exchange lines or SPNP
arrangements in its LIDB. The Local Exchange Company will request any toll billing exceptions via
the Local Service Request (LSR) form used to order resold exchange lines, or the SPNP service
request form used to order SPNP arrangements.

3.02. Under normal operating conditions, BST shall include the billing number information
in its LIDB upon compietion of the service order establishing cither the resold local exchange service
or the SPNP arrangement, provided that BST shall not be held responsible for any delay or failure in
performance to the extent such delay or failure is cause.i by circumstances or conditions beyond BST's
reasonable control. BST will store in its LIDB an unlimited volume of the working telephone numbers
associated with either the resold local exchange lines or the SPNP arrangements. For resold local
exchange lines or for SPNP arrangements, BST will issue ling-based calling cards only in the name of
Local Exchange Company. BST will not issue line-based calling cards in the name of Local Exchange
Company's individual end users. In the event that Local Exchange Company wants to include calling
card numbers assigned by the Local Exchange Company in the BST LIDB, a separate agreement is

3.03. BST will provide responses © on-line, call-by-call queries to the stored information for
the specific purposes listed in the next paragraph.

3.04. BST is authorized ©© use the billing aumber information to perform the following
functions for authorized users on an on-line basis:




(a)  Validate a 14 digit Calling Card number where the first 10 digits are a line
number or special billing number assigned by BST, and where the last four digits (PIN) are a security
code assigned by BST.

()  Dewrmine whether the Local Exchange Company has identified the billing
number as one which should not be billed for collect or third number calls, or both.

3.05. BST will provide seven days per week, 24 hours per day, {raud control and detection
services. These services include, but are not limited to, such features as sorting Calling Card Fraud
detection according to domestic or international calls in order to assist the pinpointing of possible theft
or fraudulent use of Cailing Card numbers; monitoring bilt-to-third number and collect calls made w0
numbers in BST's LIDB, provided such information is included in the LIDB query, and establishing
Account Specific Thresholds, at BST's sole discretion, when necessary. Local Exchange Company
understands and agrees BST will administer all data stored in the LIDB, including the data provided by
Local Exchange Company pursuant to this Agreement, in the same manner as BST's data for BST's
end user customers. BST shall not be responsible to Local Exchange Company for any lost revenue
which may result from BST's administration of the LIDB pursuant to its established practices and .-
procedures as they exist and as they may be changed by BST in its sole discretion from time to time:

3.06. Local Exchange Company understands that BST currently has in effect numerous billing
and collection cents with various interexchange carriers and billing clearing houses. Local Exchange
Company further understands that these billing and collection customers of BST query BST's LIDB
determine whether o accept various billing options from end '1sers. Additionally, Local Exchange
Company understands that presently BST has no method o differentate between BST's own billing
and line data in the LIDB and such data which it inclues in the LIDB on Local Exchange Company's
behalf pursuant to this Agreement. Therefore, until such time as BST can and does implement in its
LIDB and its supporting Systems the means to differentiate Local Exchange Company's data from
BST's data and the parties o this Agreement execute appropriate amendments hereto, the following
terms and conditions shall apply:

(2) The Local Exchange Company agrees that it will accept responsibility for
telecommunications services billed by BST for its billing and collection customers for Local Exchange
Customer's end user accounts which are resident in LIDB pursuant to this Agreement Local Exchange
Compeny authorizes BST 10 place such charges on Local Exchange Company's bill from BST and
agrees that it shall pay all such charges. Charges for which Local Exchange Company hereby takes
responsibility inciude, but are not limited to, collect and third number calls.

()  Charges for such services shall appear on a separate BST bill page identified
with the name of the entity for which BST is billing the charge.

{¢) Local Exchange Company shall have the responsibility to render a billing
statement to its end users for these charges, but Local Exchange Company's obligation to pay BST for



the charges billed shall be independent of whether Local Exchange Company is able or not to collect
from Local Exchange Company's end users.

(d)  BST shall not become involved in any disputes between Local Exchange
Company and the entities for which BST performs billing and collection. - BellSouth will not issue
adjustments for charges billed on behalf of an entity to Local Exchange Company. It shall be the
responsibility of the Local Exchange Company and the other entity t0 negotiate and arrange for any
appropriate adjustments.

IV. COMPLIANCE

Unless expressly authorized in writing by the Local Exchange Company, all billing number
information provided pursuant to this Agreement shall be used for no purposes other than those set

forth in this Agreement.

V. TERMS

This Agreement will be effectiveasof ______ | 1997, and will continue in effect for one
year, and thereafter may be continued until terminated by either Party upon thirty (30) days’ written
notice to the other Party.

VI.  FEES FOR SERVICE AND TAXES

6.01. The Local Exchange Company will not be charged a fee for storage services provided
by BST to the Local Exchange Company, as described in Section [ of this Agreement.

6.02. Sales, use and all other taxes (excluding taxes on BST's income) determined by BST or
any axing authority to be due 10 any federal, state or local taxing jurisdiction with respect to the
provision of the service set forth herein will be paid by the Local Exchange Company. The Local
Exchange Company shall have the right © have BST contest with the imposing jurisdiction, the Local
Exchange Company's expense, any such taxes that the Local Exchange Company deems aic improperly
levied.

VI. INDEMNIFICATION
To the extent not peohibited by taw, each Party will indemnify the other and hold the other

harmiess against any loss, cost, claim, injury, or liability relating %0 or arising out of negligence or
willful misconduct by the indemnifying Party or its agents or contractors in connection with the




indemnifying Party’s provision of services, provided, however, that any indemnity for any loss, cost,
claim, injury or liability arising out of or relating to errors or omissions in the provision of services
under this Agreement shall be limited as otherwise specified in this Agreement. The indemiifying
Party under this Section agrees to defend any suit brought against the other Party for any such loss,
cost, claim, injury or liability. The indemnified Party agrees © notify the other Party prompuly, in
writing, of any written claims, lawsuits, or demands for which the other Party is responsible under this
Section and to cooperats in every reasonable way to facilitate defense or settlement of claims. The
indemnifying Party shall not be liable under this Section for settlement by the indemnified Party of any
claim, lawsuits, or demand unless the defense of the claim, lawsuit, or demand has been tendered to it
in writing and the indemnifying Party has unreasonably failed to assume such defense.

VII. LIMITATION OF LIABILITY

Neither Party shall be liable to the other Party for any loat profits or revenues or for any
indirect, incidental or consequential damages incurred by the other Party arising from this Agreement
or the services formed or not performed hereunder, regardless of the cause of such loss or damage. -

[X. MISCELLANEOUS

9.01. Itis understood and agreed to by the parties that BST may provide similar services to
other companies.

9.02. All terms, conditions and operations under this Agreement shall be performed in
accordance with, and subject to, all applicable local, state or federal legal and regulatory tariffs,
rulings, and other requirements of the federul courts, the U.S. Department of Justice and state and
federal regulatory agencies. Nothing in this Agreement shall be construed to cause either Party to
violate any such legal or regulatory requirement and either Party's obligation to perform shall be
subject to all such requirements.

9.03. The Local Exchange Company agrees to submit to BST all advertising, sales promotion,
press releases, and other publicity matiers relating o this Agreement wherein BST's corporate or trade
names, logos, trademarks or service mark or those of BST"s affiliased companies are mentioned or
language from which the connection of said names or trademarks therewith may be inferred or
implied; and the Local Exchange Company further agrees not to publish or use advertising, sales
promotions, press releasss, or publicity maners related to BST without BST's prior writien appeoval,

9.04. This Agreement constitnes the entire agreement between the Local Exchange Company
and BST which supersedes all prior agreements or contracts, oral o written representations,
statements, negotiations, understandings, propnsals and understandings with respect to the subject
matter hereof.



9.05. Except as expressly provided in this Agreement, if any part of this Agreement is held or
construed to be invalid or unenforceable, the validity of any other Section of this Agreement shall
remain in full force and effect to the extent permissible or appropriate in furtherance of the intent of
this Agreement.

9.06. Neither Party shall be held liable for any delay or failure in performance of any pan of
this Agreement for any cause beyond its control and without its fault or negligence, such as acts of
God, acts of civil or military authority, government regulations, embargoes, epidemics, war, terrorist
acts, riots, insurrections, fires, explosions, carthquakes, nuclear accidents, floods, power blackouts,
wolcanic action, other major environmental disturbances, unusually severe weather conditions, inability
1o secure products or services of other persons or transportation facilities, or acts or omissions of
transportation common carriers.

9.07. This Agreement shall be deemed to be a contract made under the laws of the State of
Georgia, and the construction, mnrpmuonandperfommofﬂusummmtmdﬂlmmm
hereunder shall be governed by the domestic law of such State.

IN WITNESS WHEREQF, the parties have caused this Agreement 10 be executed by their fully
authorized officers.

BELLSCUTH TELECOMMUNICATIONS, INC.

By: _
Title:; _
Date: _

Addreas;

SPRINT METROPOLITIAN NETWORKS, INC.

By: _
Tide: _
Dae: _
Address:



ATTACHMENT C-7

Unbundied Products and Services and New Services

Service: Line Information Database Access Service (LIDB) - Validation

Description: Provides a customer the ability to receive validation of billing information
through query of data stored in BellSouth’s LIDB dawa base. See below
for additional information.

State(s): All

LIDB Common Transport Provides for transport of the customer's query |  $0.00030
from the LIDB Location (RSTP) 1o the dana
bese (SCP). This charge will apply each ums
of s BellSouth calling card or requests and
receives the status of s billed number
associsted with a LEC lios stored in the
BellSouth LIDB.

LIDB Validation Provides for query of data resident 1n $0.03800 -
BellSouth's LIDB. Tt's s will apply each
tigme & customer requests and receives
validation of LEC calling card of mquests and

receives the status of a billed number
associated with a LEC lioe stored in
BellSouth's LIDB.
Originating Poiat Code Provides for the establishment or chenge of & - $91.00
Establishupant or Change customer requested Originsting Poist Code.

This chasge will apply each tinse the customer
esmplishes or changes 1 point code destitation
identifying cas of his locations or a location
of ome of his end userz.

CCS7 Sigmling Commactions Rais, terme apd cooditions for CCS?
Signaling Connsctions are as sst forth in
Section E6.8 of BellSouth
Telecommupicetion's Inc. ‘s [ntrastate Access




ATTACHMENT C-8

Unbundled Products and Services and New Services

Service: Subscriber Listing Information

Description: Subscriber primary listing information provided at no charge and in an
acceptable format will be published at no charge as standard directory listings
in an alphabetical directory published by or for BellSouth at no charge to each
DeltaCom end user customer.

States(s): All
Rate(s): (1) No charge for DeltaCom customer primary listings.

(2)  Additional listings and optional listings may be provided by BellSouth
at rates set forth in BellSouth's intrastate General Subscriber Services
Tariff .

Special

Requirements: DeltaCom agrees to execute a directory listing agreement with BAPCO in a form
consistent in all material respects with the sample listing agreement attached
hereto.



Service:

Description:

State(s):

Raw(s):

ATTACHMENT C-9
Unbundled Products and Services and New Services
Access 0 911 Service

Provides a universal, easy-to-remember number which is recognized nationally as
the appropriate number to call in an emergency.

Additionally, DeltaCom must provide 2 minimum of two dedicated trunk groups
originating from DeltaCom’s serving wire center and terminating to the appropriate
911 tandem. These facilities, consisting of a Switched Local Channel from
DeltaCom's point of interface to its serving wire center and Switched Dedicated
Transport to the 911 tandem, may be purchased from BellSouth at the Switched
Dedicated Transport rates set forth in Section E§ of BellSouth Telecommunications
Inc.'s Intrastate Access Service Tariffs.

All

Will be billed to appropriate municipality.

Special Service Requirements:

L.

BellSouth shall provide interconnection to 2 911 s~lective routing switch to route
calls from DeltaCom network (0 correct the Public Safety Answering Point (PSAP).

BellSouth shall identify any special default arrangements and routing arrangements to
complete overflow.

BeliSouth shall specify any requirements for emersgency backup numbers in case of
massive trunk failures.

BellSouth shall provide priority restoral of trunk or network outages on the same
terms/conditions it provides itself (and without the imposition of TSP).

The Parties agree 10 develop a mutual aid agreement to assist with disaster recovery.

BellSouth shall implement a process to identify and correct errors to the ALl
database to ensure that the accuracy of data stored by new entrants is no less than its
own data.

BellSouth shall provide reasonable advance notification of any pending tandem
moves, and scheduled maintenance outages which could affect the provision of 911
service. _



BeliSouth shall establish a process for the management of NPA splits as well as
NXX splits sufficient 1o ensure that the provision of 911 services to DeltaCom is not
adversely affected.




ATTACHMENT C-10

Unbundied Products and Services and New Services

Service: Openator Call Processing Access Service

Description: Provides Operator and Automated call handling. This includes processing and
verification of alternate billing information for collect, calling card, and
billing 10 a third number. Operator Call Processing Access Jervice aiso
provides dialing instructions, and other operator assistance the customer may
desire.

Monthly Applisd
Rate Eomments Stadn(s) Racurring Por
Operator Provided Call Handling All Per Work Minute
Call Completion Acosss Termination Chargs | Alabama $0.06 Por Call Atwnpt
This charge will be applicable per call | Florida $0.06 Per Call Atwmpt
atiemupt aad is in sddition 10 the Georgia $0.06 Por Call Aot
Opemator Provided Call Handling Ksatucky $0.06 Por Call Atweapt
charge listad sbove. Louisisns $0.06 Por Call Atternpt
Mississipp $0.06 Per Call Atempt
N. Carolina $0.06 Per Call Atsmpt
S. Carolina $0.06 Por Call Areept
Teor 000 $0.12 Por Call Attoempt
Fully Amomsied Call Haadling All $0.15 Per Attempt
Opsrator Services Trassport
Oparsior Services transport raing, drms and conditions are as set forth ia E6 of BellSouth
‘Telecomemmuication's, Inc.'s Intmetats Access Servics Tariff.




ATTACHMENT C-11

Unbundied Products and Services and New Services

Service: Directory Assistance Access Service (Number Services)

Description: In order w provide customers of the co-carriers access 0 ubiquitous directory
assistance services, whereby they can gain information on all assigned
numbers regardless of the exchange service provider, methods and procedures
need to be developed to 1) incorporate BellSouth and DelaCom customer data
into each other's directory assistance databases; 2) provide access to each
other database(s) for their customers; 3) to buy and sell companies of each
others directory assistance and use.

State(s): All.

Rate(s):

Raie Danealy Descrigtion Seanole} Rai-
Dirciory Assismace Cal Given & Usted lophons sumber o the Aquen of o8 Accont Al 90.25
Completion Access Servics sobecribor's ond wase, BellSouth will provids or stizmpt Io provide
Gom the DA Opemior Sysisa, call complaiaon 1o the aumbey
roquesind. This chargs will be applied per complamd call.
Call Complation Access This chargs will be applicabls per compietnd call aad s is addiios. | Alsbema $0.08
Termination Cheege  the DACC Acsoms Servics chargs lisind abows. Florida $0.08
Georgia $0.08
Koamacky $0.06
Lowisiass $0.08
hliasiampp 30.08
N. Caslem $0.08
$. Camilian 30.00
Tonnessse $0.12
Number Services lntemapt Numbar Sorvises lntssvept Assons mbbew calls bom dissonassted All $0.30
Accom Service anshess t e proper auaber o embon.  This shagge will be
opplind por iniomept quary.
Dissctory Assisnase Service Call Rates, lorms end ssaditions will be sppliad a5 oot frth in B9.1.7 for
Qoongls and a0 o0t forth in B9 5.3 for AL, FL. KY, LA, M8, NC.
8C, TN of lnlllovh Tolosommmaiooting's las.'s lamesnte Avoam
Servise T,
Dimcrory Taspen Rains, wyms and sonditiens will bs appliod as mx forls in 59.1.7 for
Gesngia and a0 ont forth in 9.5 for AL, FL. XY, LA, MS. NC.
8C, TN of Delllouh Tolssomameniontion's lns.'¢ lamnsnte Assom
Servive el
Disssiory Assisinnse Paten, ovms and sondisians will be applied as oot forth is B9.1.7 for
Lssscnnsetion Cosugia end a0 oot fvth o B9 5.1 for AL, FL. KY, LA, M3, NC,
8C, TH of lelllovih Tolorommunisation's bas.'s lawesnes Ascom
Servise Reilt.
Direcry Assisnnase Dansbase Bana, Brms and sonditions will be applied a8 st fovih in A1 of
Service SelSast Toissommunisetion's kas. ‘s Conami Subsoror Service
Tolll.
Dirsot Apcens © DA Servies Ratos, torms and soudisinns will bo appiled as oot ootk in Sevsion #.3




ATTACHMENT C-11 (cont'd)

Special Service Requirements:

l.

10.

DA Service hereunder provides the abil. o make DelaCom's data available to anyone
calling BeidSouth's DA, and BellSouth's Caia available w0 anyone calling DeltaCom's
DA,

BellSouth shall store proprictary customer information provided by DeltaCom in its AA
database; such information shall be able to be identified by source provider in order to
provide the necessary protection of proprietary information.

DA Service includes the ability to complete intral ATA, 555 and 411 calls utilizing
components of BellSouth's DA network.

DeltaCom may resell BellSouth DA either as parnt of a bundled DeltaCom service or
independently.

DeitaCom shall be able o buy the components or any combination of components, that
comprise the DA Service and package them as required, including:

#  Unbundled Directory Platform (includes operators, switch and LAN)
#  Unbundled Directory Assistance Database Access Service ("DADAS")
#  Unbundled Directory Assistance Database Service ("DADS")

DADAS and DADS will be offered pursuant o the terms of the applicable BeliSouth
Local Interconnection Services Tari ff.

There will be no charge for BellSouth storage of DeltaCom customer information in the
Directory Assistance Database.

The end-t0-end interval for updating database must be the same as provided to
BellSouth's end users.

BellSouth will provide DeltaCom with an interface into BellSouth’s database for
updating and inquities.

Quality standards shall be equivalent to that provided by BellSouth  its own customers.

Speed-to-answer times will be equivalent w that provided by BellSouth 10 its own
customers.




ATTACHMENT C-11 (cont'd)
Special Service Requirements (cont'd):
11.  Dialing parity will be provided, including no unreasonable dialing delays.

12.  BeliSouth will incorporate DeltaCom customer data in its DA dambase via the ordering
process specified in its Facilities-Based Ordering Guide ("FBOG").

13.  BellSouth's DA database shall be updated and maintained with DeltaCom data for
customers who:

Disconnect

Change carrier

Insalt

“Change" ordery

Are Non-Published

Are Non-Listed

Are Non-Published/Non-Listed

NNNNANNN

14,  Each carrier shall bill its own end-users.
15. BellSouth invoices to DeltaCom for DA Services shall be in a CABS format.

16.  The Parties agree :5 develop reasonable intercompany procedures to correct errors which
are identified in the DA database.




ATTACHMENT C-12

Unbundied Products and Services and New Services

Service: Centralized Message Distribution System- Hosting (CMDS-Hosting)

Description: CMDS - Hosting is the Bellcore administered national system used to exchange
Message Record (EMR) formanted message data among host companies.

All intral ATA and local messages originated and billed in the BellSouth Region
involving BellSouth CMDS hosted companies will be processed through the Non-
Send Paid Report System (NSPRS) described in the attached agreement and
Attachment C-13 hereto. BeliSouth agrees to provide CMDS/RAD hosting and
NSPRS services for DelaCom, subject tothe terms of this Atachment and
Atachment C-14, and subject to execution of a services agreement substantially

in the form attached hereto.
State(s): All
Rate Elements Description Monthly

Message Distribution is routing determination and
subsequent delivery of message data from one
company to another, Also included is the interface
function with CMDS, where appropriate. This
charge is applied on a per message basis.

Data Transmission This charge is applied on a per message basis. $0.001




CONTRACT PROVISIONS FOR RAO HOSTING AND NSPRS

SECTION 1. SCOPE OF AGREEMENT

1.01 This Agreement shall apply to the services of Revenue Accounting Office (RAO) Hosting and
the Non-Sent Paid Report System (NSPRS) as provided by BellSouth o DeltaCom. The terms
and conditions for the provisions of these services are outlined in the Exhibits to this
Agrecment. )

SECTION 2. DEFINITIONS

2.01 A,

Centralized Message Distribution System is the BellCore administered national system,
based in Kansas City, Missouri, used to exchange Message Record (EMR) formartted

data among host companies.

Compensation is the amount of money due from BellSouth w DeltaCom or from
DeltaCom to BellSouth for services and/or facilities provided urder this Agreement.

Exchange Message Record is the nationally administered standard format for the
exchange of data among Exchange Carriers within the telecommunications industry. .

Intercompany Settiements (TCS) is the revenue associated with charges billed by a
company other than the company in whose service are such charges were incurred. ICS
on a national level includes third number and credit card calls. ICS within the
BellSouth region includes third number, credit 2ard and collect calls.

Message Distribution is routing determunation and subsequent delivery of message data
from one company to another. Also included is the interface function with CMDS,
where appropriate.

Non-Sent Paid Report System (NSPRS) is the system that calculates ICS amounts due
from one company o another in the state of Florida.

mlmmmmmmmmwammmm
Message data exchanged among RAD status companies is grouped (i.e., packed)
according 10 From/To/Bill RAD combinations.

SECTION 3. RESPONSIBILITIES OF THE PARTIES

3.01 RAO Hosting and NSPRS services provided to DelaCom by BellSouth will be in accordance
with the methods and practices regularly adopted and applied by BellSouth w0 its own
operations during the serm of this Agreement, including such revisions as may be made from
time to time by BellSouth.



3.02 DelaCom shail furnish all relevant information required by BellSouth for the provision of RAQ
Hosting and NSPRS.

SECTION 4. COMPENSATION ARRANGEMENTS

4.01 Applicable compensation amounts will be billed by BellSouth to DeitaCom on a monthly basis
in arrears. Amounts due from one Party to the other (excluding adjustments) are payable
within thirty (30) days of receipt of the billing statement.

SECTION 5. ASSOCIATED EXHIBITS

5.01 Listed below are the exhibits associated with this Agreement.
Exhibit A  Message Distribution Service (RAO Hosting)
Exhibit B Intercompany Settlements (NSPRS)

5.02 From time to time by written agreement of the parties, new Exhibits may be substituted for the
attached Exhibits, superseding and canceling the Exhibits then in effect.

SECTION 6. TERM OF AGREEMENT
6.01 This agreement is effective ________ ~nd will continue in force until terminated, with or

without cause, by thirty (30) days' prior notice in writing from either Party o the other. This
Agreement may be amended from time to time upon written agreement of the parties.

Executed this day of , 1997.

WITNESS: SPRINT METROPOLITAN NETWORK, INC.
(utle)

WITNESS: BELLSOUTH TELECOMMUNICATIONS, INC.



(utde)




Exhibit A

SECTION 1. SCOPE OF EXHIBIT

1.0l

This exhibit specifies the terms and conditions, including compensation, under which
BellSouth shall provide message distribution service to DeltaCom As described herein,
message distribution service includes the following:

1) Message Forwarding to Intraregion LEC/ALEC - function of receiving an ALEC
message and forwarding the message to another LEC/ALEC in the BeliSouth

region.

2) Message Forwarding to CMDS - function of receiving an ALEC message and
forwarding that message on o0 CMDS.

3) Message Forvarding from CMDS - function of receiving a message from CMDS
and forwarding that message to DelaCom.

SECTION 2. RESPONSIBILITIES OF THE PARTIES

2.01

2.02

2.03

2.04

An ALEC that is CMDS hosted by BellSouth must have its own unique RAO code.
Requests for establishment of RAO status where BeliSouth is the selected CMDS
interfacing host, require written notification from DeltaCom to BellSouth at least six (6)
weeks prior ip the proposed effective date. The proposed effective date will be mutually
agreed upoa between the parties with consideration given to time necessary for the
completion of required BellCore function.. BellSouth will request the assignment of an
RAQ code from its connecting contractor, currently BellCore, on behalf of DelaCom
and will coordinate all associated conversion activities.

BellSouth will receive messages from DeltaCom that are to be processed by BellSouth,
another LEC/ALEC in the BellSouth region or a LEC outside the BellSouth region.

BellSouth will perform invoice sequence checking, standard EMR format editing, and
baiancing of message data with the EMR trailer record counts on all data received from
DelaCom.

All data received from DeltaCom that is to be processed or billed by another
LEC/ALEC within the BellSouth region wiil be distributed to that LEC/ALEC in
accordance with the agreement(s) which may be in effect between BellSouth and the
involved LEC/ALEC.



2.05

2.06

2.07

2.08

2.09

2.10

2.11

All data received from DeltaCom that is to be placed on the CMDS nerwork for
distribution outside the BellSouth region will be handled in accordance with the
agreement(s) which may be in effect between BeilSouth and its connecting contractor
(currently BellCore).

BellSouth will receive messages from the CMDS network that are destined to be
processed by DeltaCom and will forward them to DeltaCom on a daily basis.

Transmission of message data between BellSouth and DeltaCom will be via electronic

All messages and related data exchanged between BellSouth and DeltaCom will be
formatted in accordance with accepted industry standards for EMR formatted records
and packed between appropriate EMR header and trailer records, also in accordance
with accepted industry standards.

DeltaCom will ensure that the recorded message detail necessary to recreate files
provided to BellSouth will be maintained for back-up purposes for a period of three (3)
calendar months beyond the related message dates.

Shouid it become necessary for DeltaCom to send data to BellSouth more than sixty
(60) days past the message date(s), that ALEC will notify BellSouth in advance of the
transmission of the data. If there will be impacts outside the BellSouth region,
BellSouth will work with its connecting contractor and DeltaCom to notify all affected

parties.

In the event that data to be exchanged be.wee., the two parties should become lost or
destroyed, both parties will work together to determine the source of the problem. Once
the cause of the problem has been jointly determined and the responsible Party
(BellSouth or DeltaCom) identified and agreed to, the company responsible for creating
the datz (BellSouth or DeltaCom) will make every effort o0 have the affiected data
restored and retransmitted. If the data cannot be retrievcd, the responsible Party will be
liabie 10 the other Party for any resulting lost revenue. Lost revenue may be a
combination of revenues that could not be billed to the end users and associated access
revesues. Both parties will work together to estimate the revenue amount based upon
historical data through a method mutually agreed upon. The resulting estimated revenue
loas will be paid by the responsible Party to the other Party within three (3) calendar
months of the date of problem resolution, or as mutually agreed upon by the parties.



2.12

2.13

2.14

Should an error be detected by the EMR format edits performed by BeliSouth on daa
received from DeltaCom, the entire pack containing the affected data will not be
processed by BellSouth. BellSouth will notify DeltaCom of the error condition.
DelaCom will correct the error(s) and will resend the entire pack i BellSouth for
processing. In the event that an out-of-sequence condition occurs on subsequent packs,
DeltaCom will resend these packs to BellSouth after the pack wnmnmg the error has
been successfully reprocessed by BellSouth. :

In association with message distribution service, BellSouth will provide DelaCom with
associated intercompany settlements reports (national and regional) as appropriate.

In no case shall either Party be liable o the other for any direct or consequential
damages incurred as a result of the obligations set out in this agreement.

SECTION 3. COMPENSATION

3.01

3.02

3.03

For message distribution service provided by BellSouth for DeltaCom, BellSouth shall
receive the following as compensation:

Rate Per Message  $0.004

For data transmission associated with message distribution service, BellSouth shall
receive the following as compensation:

Rate Per Message  $0.001

Data circuits (private line or dial-up) will be required between BellSouth and DeltaCom
for the purpose of dam transmission. Where a dedicated line is required, DeltaCom will
be responsible for ordering the circuit, overseeing its installation and coordinating the
ingtaliation with BellSouth. DeltsCom will also be responsible for any charges
associased with this line. Equipment required on the BellSouth end o attach the line o
the mainframe computer and 10 transmit successfully ongoing will be negotiated on a2
case by case basis. Where a dial-up ficility is required, dial circuits will be installed in
the BellSouth daia center by BellSouth and the associated charges assessed o DeltaCom.
Additionally, all message ol charges associated with the use of the dial circuit by
DeltaCom will be the respoasibility of DelaCom. Associated equipment on the
BellSouth end, including a modem, will be negotiated on a case by case basis between
the parties.



3.04 All equipment, including modems and software, that is required on DeltaCom end for
the purpose of data transmission will be the responsibility of DelaCom.




Exhibit B

SECTION 1. SCOPE OF EXHIBIT

1.01

This Exhibit specifies the terms and conditions, including compensation, under which
BellSouth and DeltaCom will compensate each other for Intercompany Semtlements
(ICS) messages.

SECTION 2. RESPONSIBILITIES OF THE PARTIES

2.01

2.02

BellSouth will remit to DeltaCom the revenue, less a billing charge, for Intral ATA ICS
messages, Local ICS messages, and charges for other services when related messages
and/or services are provided by DeltaCom and billed to:

1)
2)

3)

4)

2 BellSouth customer,

another company within the BellSouth region (excluding Florida) associated with®
the exchange of message data with BellSouth (excluding CIID and 891
messages),

another company within the conterminous Unitad States that utilizes CMDS
directly or indirectly and settles with BellSouth directly or indirecty through the
Credit Card and Third Number Settlement Sstem (CATS) administered by
BellCore,

another company utilizing the non-conterminous RAO codes associated with
AT&T's Transport and Tracking Intercompany System settlements with
BeliSouth.

These other services include, but are not limited to:

1)

2)

Maritime Mobile Radiotelephone Services radio link charges as set forth in the
FCC's Maritime Mobile Radiotelephone Services tariff.
Aviation Radioselephone Service radio link charges as set forth in the FCC's



2.03

2.04

3) Public Land Mobile Radiotelephone Transient-Unit Non-Toll Service [changes)
as approved by the authorized state regulatory commission (or municipal
regulatory authority).

4) Non-Toll Service Charges billed to a calling card or 1o a third number as filed
with and approved by the authorized state regulatory commission (or municipal
regulatory authority).

5 Directory Assistance Call Charges to a calling card or to a third number as
approved by the authorized regulatory commission.

DeltaCom will bill, collect and remit to BellSouth the charges for intral ATA and/or
local ICS messages and other services as described above where such messages and/or

services are provided by:
1)  BellSouth,

2) another company with the BeliSouth region (excluding Flonda) associated with -
the exchange of message data with BellSouth (excluding CIID and 891 )

messages),

3) another company within the conterminous United States that utilizes CMDS
directly or indirectly and settles with BellSouth directly or indirectly through the
Credit Card and Third Number Settlement System (CATS).

For ICS revenues involving DeltaCom ai. 4 other non-BellSouth LECs/ALECs within the
sate, BellSouth will provide DelaCom with monthly reports summarizing the ICS
revenues for messages that originased with DeltaCom and were billed by each of the
other Florida LECs/ALECs and those messages that originated with each of the other
Florida LECs/ALECs and were billed by DeltaCom.

SECTION 3. COMPENSATION

3.01

The following compensation shail be retained by the billing company for the billing of
ICS messages and services:
Raie Per Message

1)  Calls originated and billed in Florida or originated
and billed in North Carolina $0.0666

2) Calls originated in any of the states within BellSouth




3)

9)

region and billed in that same state $0.05

Calls originated in a state within BellSouth's region and
billed in another state or originated in another state and
billed in a state within BellSouth's region _ $0.05

Calls originated in a state within BellSouth's region and
billed outside the conterminous United States $0.16



ATTACHMENT C-13

Unbundiled Products and Services and New Services

Service: Non-Seat Paid Report System (NSPRS)

Description: NSPRS includes: (1) a mechanized report system that provides to the

BellSouth CMDS hosted companies within the BellSouth Region

information regarding Non-Sent Paid message and revenue occurring on
calls originated and billed within the Bellsouth region; (2) distribution of
Bellcore produced Credit Card and Third ' .umber System (CATS) reports
and administration of associated elements; (3) distribution of Bellcore
produced non-conterminous CATS reports and administration of associated

settlements. Subject 1o the terms hereof and execution of a services
agreement substantially in the form attached to Attachment C-12,
BellSouth agrees o provide NSPRS services for DelaCom.

State(s): All
Billing and Collections Applied
Co.

NSPRS @sintrastate FL and NC $0.066 X message
NSPRS cintrastate all other $0.08 message
BellSouth states
NSPRS g5 CATS $0.05 message
NSPRS e non-conterminous ~ $0.16 message




ATTACHMENT D

SERVICE PROVIDER NUMBER PORTABILITY-REMOTE (RCF)

INTERIM COSTS
Monthiy . Nonrecurning
—Batg_ —Charge
Per Number Ported
- Resident/6 paths $1.1S -
- Business/1{) paths $2.25 -
Each Additional Path $0.50 -
Per Order,

per end user location - None




ATTACHMENTE

Service: Service Provider Number Portability - Direct Inward Dialed (DID)®

Description:  Service Provider Number Poctability (SPNP) is an interim service arrangement provided
by BellSouth to ALECs where by an end user, who switches subscription to local
exchange service from BeliSouth to an ALEC is permitted to cetain use of the existing
BellSouth assigned telephone number provided that the end user remains at the same
location,

SPNP-DID provides trunk side access to BeilSouth end office switched for direct inward
dialing to ALEC premises from the teleccommunications network directly 1o lines
associated with ALEC switching equipment.

interim Rates:
State(s) Alsbema Florida
Per Number Porwd-Busioms .0l | euch $1.00 | each $001 | sach 5100 | cath .
Per Number Portad-Rasidoncs $0.01 | ench 100 | ench $00L | ench $1 00 | pach .
Per Ovdey -— - 52500 | end we ] — 12500 | ond war
- - - | ocatxn -] - — | locatien
SPNP-DID Trank Terminetion $11.00 { oumk $16000 | unk-me $15.00 | camk $170.00 | oumk-imic
$30.00 | cémk-ub $86 00 | crumic-sub
DS1 Local Chamned ** 513381 | LC $864.97 | LCFum 1N | Le $866 97 | LC-Firm
—_| - $486 03 | LC-Aad el B 5404 03 § LC-Aad)
DS| Dedicuted Transport®® $23.50 | por mils —_ - 51675 | par mile - =
$90.00 | fac. wrm.. 3100 49 | ‘ac. wimm. $59 75 | fac term $100.49 | (ac term
- I

*Rates are displayed ot the DS1-§.544 Mbps level. For rates and charges applicable to other arangement levels refer to Section
E6 of BeilSouth Telecommunications, lnc.'s lnirastaie Access Tarniff.

**May not be required if the CLEC is collocated at the ported number end office.



ATTACHMENT E (cont'd)

State{s) Georgia Ken
Monthly | Applied Non- Applied | Monthy I Applied Now- iod
j Rate Elements i For For _m A?o‘r
Per Number Ported-Busingss 5001 | cash S100 [ each $001 | each $100 | each
Per Number Portzd-Residenos $0.01 | opuh $1.00 | ench 5001 | each $100 | each
Per Order —f — $25.00 | end uper -] - $25.00 | ond user
-l = | teerden -] - = | locauon
SPNP-DID Trunk Termination $14.00 | wunk $165.00 | trunk-nit $1)00 | trunk $15000 | tromk.nit
38300 | wunk-sub 580 00 | wuak-sub
DSI Local Channel $133.81 | LC 386697 | LC-Fimt 13381 | LC $166 97 | LCFirnt
-_— - $486.8) | LC.AGd" -] - $486 83 | LC-Add't
DS1 Dedicated Transport $23.50 | pur mile b B $21.50 | per mile —] -
m& fac. Serm. §100.49 fac. b, $90.00 | fac wrwm $100 40 | fuc werm.
State(s Louisians Mi
. Moy A;;l'u Non- Ap:'hi Moy Ap:ru Noa- .
Per Number Porgd-Business $0.01 | ench $1.00 | each 5001 | easch $1.00 | cach
Per Number Poriad-Residence $0.01 | ench $1.00 | each 5001 | each $1.00 | each
Per Order el $2500 | end mper - - $2500 | end mper
-] - — | location bl — | location
SPNP-DID Trusk Termimation $1).00 | vemk 317000 | uunk-inic $13.00 | trunk $150.00 | trunk-out
$36.00 | crumk-sub $30.00 | ounk-seb
DS1 Local Channsl $13381 | LC $8366.97 | ' C-Fim 11388 | LC 536697 | LC-Fim
—_—t - S446 43 | LC-Add -] - $486.453 | LC-AddY
D51 Dedicmed Trasspon $16.75 | per mile —_ - $11.50 | per mile et
$59.73 | fac. torm. $100.49 tgria. $90.00 | foc $100.49 | fac wrm




ATTACHMENT E icont'd)

State(s): North South
Carolins Carolina
Monthiy Appiind Non- Applind Monthiy Applied Noa- Apphed
Rate Elements For mq For Por For
Per Number Ported-Business [ 00X | each 300t | ench £1.00
Per Number Ported-Residence $300( | ensh $300X | each $0.01 | exch $100 | each
Per Order - | — $I00K | end wam -] - $2500 | end uper
- = | kcabon —-|— = | locatnn
SPNP-DID Trunk Termination 200X | runk 00K | onank-wic. 31300 | trunk S164 00 | wunk-u.«
$IO(X | rusk-seb 381 00 } trunk-wb
0S1 Locat Chaneel 000 | LC 30X | LC-Fim $13381 | LC 586697 | LC-Firmt
bl B XK | LC-Add‘l —_— - $4860) | LC-Add)
D51 Dedicated Tramsport $200K | per mile -_—| - £23.50 | per miie | —
00 | e | yooti e wm | poooo it wm ]| 3106 o
__Staze(s): Tennesses
Monthly | Applied Noa- Applind
fos o el e
Per Numbsr Porid-Businags 01 | each $1. each
Per Number Poriad-Residence $0.01 | cash $1.00 | each
Per Order —_— - $25.00 | end wowr
-] - — | \ocation
SPNP-DID Trumk Terminmion $13.00 | ok $160.00 | ronk-iait
$0).00 | rwakamb.
DS{ Local Chanmed $11331 | LC $364.97 | LCFvm
- - $446.0) | LC-AddT
DS1 Dedicased Trassport $3.50 | pormils —_— -
M 100.49 = [



ATTACHMENT F
BLANKET AGENCY AGREEMENT LETTER

I am an official of American Communications Services, Inc. ("DelaCom”) and am
authorized to commit my company to the conditions stated herein:

1. DeltaCom will not submit any requests or inquiries for Resale or Facility Based

local service provisioning under Blanket Agency Agreement procedures o BellSouth for which
it does not have proper authorization from the End User upon whose behalf service is offered.

2. DeltaCom will instruct its End Users to deal directly with DeltaCom on all
inquiries concerning the Local Service. This may include, but is not limited to, billing, repair,
directory listings, and number portability.

3.  DelaCom is authorized to release all information regarding the End User's local
service to BellSouth.

4. In the event that an End User successfully challenges action aken by BellSouth as
a result of the above mentioned service request, DelaCom will indemnify and hold harmless
BellSouth for any reasonable damages or loases, resulting from DeltaCom's preparation and
submission of service requests for which it did not have proper End User authorization.

5.  In the event that an End User success’ lly challenges billing which resulted from
local service requests submitied w0 BellSouth by DeltaCom under this Blanket Agency
Agreement, then DelaCom will indemaify and hold harmless BellSouth for any reasonable
damages, losses, and costs, if any, arising from BellSouth provisioning and maintenance of the
End User's local service due 10 errors in the ordering of said service by DeltaCom.

6. In the event that an End User disputes actions taicen by DeltaCom as a result of a
submission by DeitaCom of a service request for disconnection or termination of a previously
submitted local service request for which it did not have proper End User authorization, then
DeltaCom will indemnify and hold harmisss BellSouth for any reasonable damages, losses, and
costs, if any, resulting from said dispute.

7.  This Agreement shall continue in effect unless cancelled by prior writien notice
by DelaCom or BellSouth thirty (30) days' peior 1o the effective date of cancellation.
Cancellation shall not release or limit any matters occurring prior 1 the cancellation of this

Blanket Agency Agresment.

-16-



O R I G ’ N AL ORIGINAL CONTRACT

Amendment To The interconnection Agreement Between BellSouth Telecommunicstions, Inc. and
DeitaCom, Inc. Regarding The Resale of BellSouth Services

PURSUANT TO THIS AMENDMENT (“the Amendment™), Deltacom. Inc. (“DeltaCom™) and BellSouth
Telecommunications, Inc. (“BellSouth™) hereinafter referred to collectively as the Pasties hereby agree 10 amend
the Interconnection Agreement betwoen the Parties dated Merch (2 1997

NOW, THEREFORE, for and in consideration of the mutual provisions contained herein, BellSouth and
DeltaCom do hereby agree as follows:

L Term of the Agreemest

A The term of this Agreement shall be consistent with the term set forth in Section XVIL. of the
Interconnection Agreement

B The rates pursuant to which DeltaCom is to purchase services from BellSouth for resale shatl be at
a discount rate off of the retail rate for the telecommunications service. The discount rates shall be as set
forth in Exhibit A, stsched hereto and incorporated herein by this reference.

1. Definition of Terms

A CUSTOMER OF RECORD means the catity responsible for placing application for service;
requesting additions, rearrangements, maintenance or discontunuance of service; payment in full of charges
incurred such as toll, divectory assistance, etc.

B. DEPOSIT means assurance provided by a customer in the form of cash, surety bond or benk lener
of credit to be held by the Company,

C. END USER means the ultimate user of the telecommunications services.

D. END USER CUSTOMER LOCATION means the physical location of the premises where an end
user makes use of the iclecommunications services.

E. NEW SERVICES means functions, festures or capabilities that are not currently offered by
BellSouth. This includes packaging of cxisting scrvices or combining a new function, feature or capability
with an existing service.

F. OTHER LOCAL EXCHANGE COMPANY (OLEC) means a telephone company certificated by the
public servics commissions of the Compasy's franchised area to provide local exchange service within the
Company's franchised ares.

G. RESALE means an activity wherein a certificated OLEC, such as DeitaCom subscribes 10 the
telecommunications servioss of the Company and then reoffers those telecommunications services o the
public (with or without "adding value™).
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B RESALE SERVICE AREA means the arca, as defined in a public service commission approved
certificate of operation, within which an OLEC. such as DeltaCom, may offer resold local exchange
telecommunications service.

L General Provisioas

A DeltaCom may resell the tariffed local exchange and tol) telecommunications services of BellSouth
subject to the terms, and conditions specifically set forth herein.  Notwithstanding the foregoing, the
following are not available for purchase: Grandfathered services; promotional and trial retail service
offerings, lifeline and linkup services; contract service armangements; installment billing optioas; 911 and
E911 setvices; interconnaction services for mobile service providers; legislatively or administratively
mandated specialized discounts (e.g., education institution discount) and discounted services to meet

competitive situation.

B. The provision of services by the Company to DeltaCom does not constitute a joint undertaking for
the furnishing of any service.

C. DeltaCom will be the customer of record for all services purchased from BellSouth. Except as
specified herein, the Company will take orders from, bill and expect payment from DeltaCom for all
scrvices,

D. DeltaCom will be the Company's single point of contart for all services purchased pursuant to this
Agreement. The Company shall have no contact with the end user except to the extent provided for herein.

E The Company will continue to bill the end user for any services Lhat the end user specifies it wishes
to receive directly from the Company.

F. The Company maintains the right to serve disecty any end user within the service area of
DeitaCom. The Company will continue to directly market its own telecommunications products and
services and in doing 30 may cstablish indepeadent relationships with end users of DeltaCom.

G. DeltaCom shall not interfere with the right of any person or entity to obtain service directly from
the Company.

| : B Although the telephome sumber of an end user may normally be retained by the end user, telephone
numbers are the propesty of the Company and are assigned to the service furnished. DeltaCom has no
property right 1o the telephone sumber or any other call oumber designation associated with services
furnished by the Company, sud no right to the continuance of service through amy particular central office.
The Company reserves the right to change such numbers, or the central office designation associsted with
such oumbers, or both, whenever the Company deems it necessary to do so in the conduct of its business.

L The Company may provide any service or facility for which s charge is not established herein, as
long as it is offered on the same terms io DeitaCom.

J Service is furnished subject to the condition that it will ot be used for any unlawful purpose.
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K Service will be discontinued if any law enforcement agency advises that the service being used is in
violation of the law.

L. The Company can refuse service when it has grounds to believe that service will be used in
violation of the law.

M. The Company accepts no responsibility to any person for any unlawful act committed by DeltaCom
or its .nd users as part of providing service to DeltaCom for purposes of resale or otherwise.

N. The Company will cooperate fully with law enforcement agencies with subpoenas and court orders
for assistance with the Company’s customers. Law enforcement agency subpoenas and court orders
regarding end users of DeltaCom will be directed to DeltsCom. The Company will bill DeltaCom for
implementing any requests by law enforcement agencies regarding DeltaCom end users.

0. The characteristics and methods of operaticn of any circuits, facilities or equipment provided by
other than the Company shall not:

L. Interfere with or impair service over any facilities of the Company, its affiliates, or its connecting
and concurring carriers involved in its service;

2. Cause damage to their plant,
3. Impair the privacy of any communications, or
4, Creaic hazards to any employees or the public.

P. DeltaCom assumes “he responsibility of notifying the Company regarding less than standard
operations with respect 1o services provided by it.

Q. Facilitics and/or equipment utilized by BellSouth to provide service o DeitaCom remain the
property of BellSouth.

R White page directory listings will be provided in accordance with regulations et forth in Section
AS of the General Subecriber Sexvice Tariff and will be available for resale.

IV, BeliSouth’s Prevision of Services te DeitaCom
A. DeltaCom agrees that its resale of BellSouth services shall be as follows:

1. The resale of telecommunications services shall be limited (o users and uses conforming to
the class of service restrictions.

2. To the extent DeitaCom is a telecommunications carrier that serves greater than 3 percent
of the Nation's presubscribed access lines, DeitaCom shall not jointly market its interL ATA
services with the telecommunications services purchased from BellSouth pursuant to this
Agreement in any of the states covered under this Agreement.  For the purposes of this
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V.

subsection, (0 jointly market means any adveruscment, marketing effon or billing in which
the selecommunications services purchased from BcilSor “ for purposes of resale 1o
customers and interLATA services offered by Delta’ n . ackaged, tied, bundled,
discounted or offered wgcether in any way o the e . use - »fforts include, but are not
limited to, sales referra’ rc:ale arrangements, saies agenci -illing agreements. This
subsection shall be voii and of ao effect for a particular ste .. :red under this Agreement
as of February 8, 1999 or on the date BellSouth is authorized 10 offer interl ATA services in
that state, whichever is earlier.

3. Hotel and Hospital PBX service are the only (elecommunications services available for resale to
Hotel’Mote! and Hospital end users, respectively. Similarly, Access Line Service for Customer
Provided Coin Telephones is Lhe only local service available for resale to COCOTS cusiomers.
Shared Tenant Service customers can only be sold those telecommunicstions services svailable in
the Company's A23 Shared Tenant Service Tariff.

4, DeitaCom is probkibited from furnishing both flat and measured rate service on the same business
premises to the same subgcribers (end users) as stated in A2 of the Company's Taniff except for
backup service as indicated in the applicable state tariff Section A3.

5. If telephone service is established and it is subsequently determined that the class of service
restriction has been violated, DeltaCom will be notified and billing for that service will be
immedisely changed to the appropriate class of service. Service charges for changes betwoen class
of service, back billing, and interest as described in this subsection shall apply at the Company's
sole discretion. Interest at the rate of 0.000590 per d.iy, ~mpounded daily for the number of days
from the back billing date to and including the date that DeltaCom actually makes the payment 1o
the Company mgy be assessed.

6. The Company reserves the right to periodically audit services purchased by DeltaCom to
establish sutheaticity of use. Such audit shall not occur more than oace in a calendar year.
DeltaCom shatl make any and all records and data available to the Company or the Company's
auditor’s on a ressonable basis. The Company shall bear the cost of said sudit

B. Resold services can only be used in the same manner as specified in the Company's Tariff. Resold
services are subject 10 the same terms and conditions as are specified for such services when furnished to an
individual end weer of the Company in the appropriste section of the Compeny’s Tariffs. Specific tariff
festures, £.g. & usage allowance par moath, shall not be aggregated across multiple resold services. Resold
setvices cannot be nsed 4o aggregate traffic ficim more than cne end user customer exoept as specified in
Section A2). of the Cosspany’s Tariff referring to Shared Tenant Service.

C. DeltaCom may rescil services only within the specific resale service area as defined in its certificate.

D. Telephons numbers transmitted via any resold service feature are intended solely for the use of the
end user of the flesture. Resaie of this information is prohibited.

E No patest, copyright, trademark or other proprietary right is licensed, granted or otherwise
transferred by this Agreement. DeitaCom is strictly prohibited from any use, including but not limited to
sales, marketing or advestising, of uny BellSouth name or trademark.

Mainteasace of Services
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A Services resold under the Company’s Tariffs and facilities and equipment provided by the Company
shall be maintained by the Company.

B DeltaCom or its end users may not rearrange, move, disconnect, remove or attempt to repair any
facilities owned by the Company, other than by connection or disconnection fo any interface means used,
except with the written consent of the Company.

C DeliaCom accepts responsibility to notify the Company of situations that arise that may result ip a
service problem.

D. DeltaCom will be the Company's single point of contact for all repair calls on behalf of DeltaCom's
end users.

E DeitaCom will contact the appropriste repair centers in accordance with procedures established by
the Company.

F. For all repair requests, DeltaCom accepts respoasibility for adhering to the Company’s prescreening
guidelines prior to referring the trouble to the Company.

G. The Company will bill DeltaCom for handling troubles that are found not to be in the Company’s
netwo ' pursuant to its standard time and material charges. The standard time and material charges will be
no more than what BellSouth charges to its retail customers for the same services.

H. The Company rescrves the right to contact DeltaCor. 's customers, of deemed necessary, for
maintenance purposes.

VL Establishment of Service

A After receiving certificstion as 8 local exchange company from the appropriate regulatory agency,
DeitaCom will provide the appropriste Companry sexvice center the necestary documentstion (0 eaable the
Company to establish 3 master acconat for DeitaCom. Such documentation shall include the Application for
Master Acoount, proof of authority 10 provide telecommunications services, an Operating Company Number
("OCN™) assigned by the Natiooal Exchange Carriers Association ("NECA") and a tax exemption certificate,
if applicable. When necessary deposit requirements are met, the Company will begin taking orders for the
resale of service.

B.  Service orders will be in a standard format designated by the Company.

C When notification is received from DeltaCom that & cwrent customer of the Company will
subscribe to DeltaCom's service, standard service order intervals for the appropriate class of service will

apply.

D. The Company will not require end user confirmation prior to establishing service for DeltaCom's
end user customer. DeltaCom must, howeover, be sbie to demonstrate end user suthorization upon requast
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E. DettaCom will be the single point of contact with the Company for all subsequent ordering activity
resulting in additions or changes 10 resold services except that the Company will accept a request directly
from the end user for conversion of the end user’s service from DeltaCom to the Company or will accept a
request from another OLEC for conversion of the end user's service from the DettsCom 10 the other LEC.
The Company will notify DeltaCom that such a request has been processed

F. If the Company determines that an unauthorized change in local service to DeltaCom has ocowrred,
the Company will reestablish service with the appropriste local service provider and will assess DeltaCom as
the OLEC initisting the unauthorized change, an unauthorized change charge similar to that described in
F.C.C. Tariff No. 1, Section 13.3.3. Appropriate nonrecusring charges, as set forth in Section A4. of the
General Subscriber Service Tariff, will also be assessed 10 DeltaCom.

These charges can be adjusted if DeitaCom provides satisfactory proof of suthorization.

Noarecurring Charge
(a) each Residence or Business line $19.41

G. méomunymhmwmmiummmmm-mmuw
by the Company as a guaraniee of the peyment of rates and charges, unless satisfaciory credit has already

been established. Anymhwmhehdddwmuhuommmcﬂhcmumuﬂyfmm
payment of any and ajl smounts accruing for the scrvice.

H Such deposit may not exceed two months' esti.oated billing.

L The fact that 8 deposit has been made in no way relieves DeltaCom from complying with the
Company's regulations as to advance payments and the proix i payment of bills on presentstion nor does it
mmmaw“umﬁﬂcﬁmdhnﬂumdmwymwrmcﬁmﬁm

I The Company reserves the right to increase the deposit requirements when, in its sole judgment, the

K In the event that DeitsCom defaults on its account, service 10 DeltaCom will be terminated and any
deposits held will be applied t0 its acoount.

L In the cass of a cosh deposit, interest st the rate of six percent per annam shall be paid to DeltaCom
during the coatingance of the deposit. Lnterest on a deposit shall sccrue annually and, if requested, shall be
annually credited 1o DeltaCom by the accrual date.

VIL Paymest And Billlag Arvangemests

A Whea the initial service is ordered by DeltaCom, the Company will establish sn accounts receivable
master account for DeltaCom.

B. The Company shall bill DeitaCom oa a current basis all applicable charges and credits.
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C. Payment of all charges will be the responsibility of DeltaCom. DeltaCom shall make payment to
the Company for all services billed. The Company is not responsible for psyments not received by
DeltaCom from DeitaCom's customer. The Company will not become involved in billing disputes that may
arise between DeltaCom and its customer. Payments made to the Company as psyment on account will be
credited to an accounts receivable master account and not to an end user's account.

D. The Company will render bills each mooth on established bill days for each of DeltaCom's
accounts.

E. The Company will bill DeltaCom, in advance, charges for all services to be provided during the
ensuing billing period except charges associsted with sesvice usage, which charges will be billed in srrears.
Charges will be calculsted on an individual end user account level, including, if applicable, any charges for
usage of usage allowances. BellSouth will also bill all charges. inciuding but not Llimjted to 911 and E911
charges, telecommunications relay charges, and franchise fees, on an individual end user account level.

F. The payment will be due by the next bill date (i.c., same date in the following moath as the bill
date) and is payable in immedistely available funds. Payment is considered to have been made when received
by the Company.

If the payment due date falls on a Sunday or on a Holiday which is observed on a Monday, the
payment due date shall be the first non-Holiday day following such Sunday or Holidsy. If the payment dus
date falls on & Saturdsy or on a Holiday which is observed on Tuesdsy, Wednesday, Thursday, or Fridsy, the
payment due date shall be the last non-Holiday day preceding such Ssturday or Holiday. If payment is not
received by the peyment due date, a late psyment penalty, as set forth in 1. following, shall apply.

G. Upon proof of tax exempt certification from DeltaCom, the total amount billed to DeltaCom will
oot include any taxes due from the end user. DeltaCom wili be solely responsible for the computation,
tracking, reporting and payment of all federal, state and/or local jurisdiction taxes associsted with the
services resold to the end user.

H As the customer of record, DeltaCom will be respoasible for, and remit to the Company, all charges
applicable to its resold services for emergsncy services (E911 and 911) and Telecommunications Relay
Service (TRS) as well a3 any other charpes of a similar nature

L If any postion of the payment is recsived by the Company after the psyment due date 23 st forth
preceding, or if any portion of the payment is received by the Company in funds that are not immediately
svailable to the Company, then & lais peyment penalty shall be due to the Company. The Late payment
penalty shall be the portion of the peyment ot received by the payment duc date times & late factor. The late
factor shall bo as set forth in Section A2 of the General Subscriber Service Tariff and Section B2 of the

J. Any switchod aconm charges associated with interexchange carrier acoess 1o the resold local
exchange lings will be billed by, and doe t0, the Company., No additional charges are to be assessed to
DeltaCom.

K The Company will not perform billing and collection services for DeltaCom a8 a result of the
execution of this Agresment. All requests for billing services should be referred to the appropriate entity or
operational group within the Company.
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L.

Pursuant to 47 CFR Section 51.617, the Company wil! bilt the charges shown below which are

identical to the EUCL rates billed by BST (o its end users.

M.

Moathly Rate
Residential
{a) Each Individual Line or Trunk $3.50
Single Line Business
(b) Each Individua! Line or Trunk $3.50
(c) Each Individual Line or Trunk $6.00

In general, the Company will not become invoived in digputes between DeltaCom and DelinCom's

end user customers over resold services. If a dispule does arise that cannot be settied without the involvement
of the Company, DeltaCom shall contact the designated Service Center for resolution. The Company will
make every effort to assist in the resolution of the dispute and will work with DeltaCom to resolve the matter
1n as timely a manner as possible. DeitaCom may be required o submit documentation 10 substantiate the

claim.

VIIL Discontinuance of Service

A

The procedures for discontinuing service to an end user are as follows:

1. Where possible, the Company will deny service to DeltsCom's end user on behalf of, and at the
request of, DeitaCom. Upon restoration of the end user's service, restoral charges will apply and
wiil be the responsibility of DeltaCom.

2. At the request of DeltaCom, the Company will disconnect a DeltaCom end user customer.

3. All requests by DeltaCom for denial or discoanection of an end user for nonpayment must be in
..

4. DeltaCom will be made solely responsible for notifying the end user of the proposed
disconnection of the service.

§. The Company will continue to process calls made to the Annoyance Call Center and will advise
DeltaCom when it is determined that annoysnce calls are originated from one of their end user’s
locstions. The Company shall be indemnified, defeaded and held barmiess by DeltaCom and/or the
end user against any cigim, loss or damage arising from providing this information 10 DeltsCom. [t
is the responsibility of DeltaCom 10 take the corrective action necessary with its customers who
make annoying calls. Failure to do so will result in the Compeny’s discoanecting the end user's
service,

The procedures for discontinuing service 10 DeitaCom are as follows:

1. The Company reserves the right to suspend or terminate servics for nonpayment of in the event
of prohibited, unlawful or improper use of the facilities or service, sbuse of the facilities, or any
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other violation or noncompliance by DeltaCom of the rules and regulations of the Company's
Tariffs.

2. If payment of sccount is not received by the bill day 1n the month after the original bill day, the
Company may provide written notice 10 DeltaCom, that additional applications for service will be
refused and that any pending orders for service will not be completed if payment is not received by
the fiftecnth day following the date of the notice. If the Company doer not refusz additional
applications for service on the date specified in the notice, and DeltaCom's noncompliance
continues, nothing contained herein shall preclude the Company's right to refuse additional
applications for service without further notice.

3. If payment of account is not received, or arrangements made, by the bill day in the second
consecutive month, the account will be considered in defpult and will be subject to denial or
disconnection, or both.

4. If DeltaCom fails to comply with the provisions of this Agreement, including any payments 1o be
made by it on the dates and times herein specified, the Company may, on thirty days written notice
to the person designated by DeltaCom to receive notices of noncompliance, discontinue the
provision of existing services to DeltaCom at any time thereafter. In the case of such
discontinyance, all bilted charpes, as well as spplicable termination charges, shall become due. If
the Company does not discontinue the provision of the services involved on the date specified in the
thirty days notice, and DeltaCom's noncompliance continues, nothing contained herein shall
preciude the Company's right to discontinue the provision of the services to DeltaCom without
further notice.

5. If payment is not received or arrangements made for payment by the date given in the written
notification, DeltaCom's services will be discontinued. Upon discontinuance of service on &
DeltaCom's account, service to DeltaCom's end u.crs will be denied. The Company will also
reestablish service at the request of the end user or DeltaCom upon payment of the appropriate
connection fee and subject to the Company’s normal application procedures.

6. If within fiftecn days afier an end user’s service has been denied no contact has been made in
reference to restoring service, the end user’s service will be disconnected.
X Resolution of Disputes
Except as otherwise stated in this Agreement, the partics agree that if any dispute arises ss 1o the
interpretation of any provision of this Agreement or as to the proper implementation of this Agreement, the partics
will petition the applicable state Public Service Commission for a resolution of the dispute. However, each party
reserves any rights it msy have to seck judicial review of any ruling made by that Public Service Commission
concerning this Agreement.
5 Miscell

A. The lishility and indemnification obligations of the partics shall be as set forth in Section XX1. of the
Interconnection Agreement.

Vernon: February 13, 1997 Page



B. Issucs regarding the treatment of proprictary and confidential information will be governed pursuant to
Section XXIV. of the Interconnection Agreement

C. The Partics agree that this Amendment shall not be proffered by either party in acother jurisdiction as
m&mdmmwuamdmmuonukmbyhmrpmymzlul;mud.:cuouorforany

other purpose.

D. Any failure by either party to insist upon the strict performance by the other party of any of the
provisions of this Amendment shall not be deemed a waiver of any of the provisions of this Amendment, and each
party, notwithstanding such failure, shall have the right thereafier to insist upon the specific performance of any
and all of the provisions of this Amendment.

E. This Amendment shall be governed by, and construed and enforced in accordance with Section XXVII
of the Interconnection Agreement.

F. This Amendment was executed after arm's length negotiations between the undersigned Parties and
reflects the conclusion of the undersigned that this Amendment is in the best intcrests of all Parties.

. Every notice, consent, spproval, or other communications required or contemplated by this Amendment
shall be provided pursuant to Section XIX. of the Interconnection Agreement.

H. More favorable resale arrangements may be available to DeltaCom pursuant to Section XXII. of the
Interconnection Agreement.

L mmwmmdummdmmmwww
1997 shall remain in full force and effect and by this reference are incorporated herein.

L. The Parties agree that the execution of this Amendment and its submission to the Commission is made
without prejudice to the rights of either party to challenge the Commission's decision regarding the resale of
BellSouth telecommunications service to new eotrants. The Parties further agree to conform this Amendment to any
final nonappealable decision of the Commission regarding resale.

XL Amcsdments
This Agreemen: may be amended at any time upon written agreement of both parties.
p¢18 Eatire Agreoment

This Agrecment sets forth the extire understanding and supersedes pnor agreements between the parties
relating to the subject matter contained herein and merges all prior discussions betwetn them, and neither party shall
be bound by any definition, condition, provision, representation, warranty, covenant or promise other than as
expressly siated in this Agresment or as is contemporansously or subsequently set forth in writing and executed by a
duly authorized officer or representative of the party to be bound thereby.
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EXHIBIT A"

APPLICABLE DISCOUNTS

The lelecommunications services available for purchase by DeltaCom for the purposes of resale to DeltaCom
end users shall be available at the following discount off of the retail rate.

RISCOUNT
SIAIE RESIDENCE BUSINESS
ALABAMA 10% 10%
FLORIDA 18% 12%
GEORGIA 20.3% 17.3%
KENTUCKY 10% 8%
LOUISIANA® 20.72% 20.72%
MISSISSIPPT 9% %
NORTH CAROLINA 12% 9%
SOUTH CAROLINA 10% 9%
TENNESSEE®* 16% 16%

* Effective as of the Commission’s Ovder in Louisiana Docket No. U-22020 dated November 12, 1996.

*+ The Wholesale Discount is set as a percentage off the tariffed rates. If OLEC provides its own operator services
and directory services, the discount shall be $21.56%. These rates are effective as of the Tenpessee Regulstory
Authaority’s Order in Tennessee Docket No. 90-01331 dated January 17, 1997,
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AMENDMENT
TO

INTERCONNECTION AGREEMENT BETWEEN
DELTACOM, INC. AND
BELLSOUTH TELECOMMUNICATIONS, INC

Pursuant to this Agreement (the “Amendment”), DeltaCom and BellSouth
Telecommunications, Inc. (“BellSouth”) hereinafter referred to collectively as the “Parties” hereby
agree to amend that certain Interconnection Agreement between the Parties dated Mg~ (2
1997 (“Interconnection Agreement”).

NOW THEREFORE, in consideration of the mutual provisions contained herein and other
good and valuable consideration, the receipt and sufficiency of which are hereby acknowledged,
DeitaCom and BellSouth hereby covenant and agree as follows:

1. The Parties agree that BellSouth will, upon request, provide and DeltaCom will -
accept and pay for (1) loops, (2) loop cross-connections and (3) loop channelization in
accordance with the schedule of prices set forth in Attachment C-2 to this Amendment which is
incorporated herein by reference, in and for the states reflected on Attachment C-2.

2. The Parties agree that the prices reflected herein shall be “trued-up” (up or down)
based on final prices either determined by further agreement or by final order (including any
appeals) of the relevant public service commission r other body having junisdiction over the
subject matter of this Amendment, which final order meets the criteria contained in paragraph 4
hereof. The “true-up™ will consist of comparing the actual volumes and demand for each item,
together with the price associated with such item by this Amendment, with the final prices
determined for each item. Each party shali keep its own records upwn which a “true-up” can be
based and any final payment from one party to the other shall be in an amount agreed upon by the
Parties based on such records. In the event of any disagreement as between the records or the
Parties regarding the amount of such “true-up,” the Parties agree that the body having jurisdiction
over the matter for the affected states shall be called upon to resolve such differences or that they
will submit the matter to commercial arbitration in accordance with the terms contained in Section
XXV. of the Interconnection Agreement.

3. The Pasties agree that they may continue to negotiate as appropriate in an effort to
obtein final prices for each of these items, but in the event that no such agreement is reached
within six (6) months of this Amendment (which time can be extended by mutual agreement of the
Parties) either party may petition the public service commission or other regulatory body to
resolve such disputes and to determine final rates for each of the items covered by this
Amendment. Alternatively, upoa their mutual agreement, the parties may submit the matter to
commercial arbitration in accordance with the terms contasined in Article XIV of the
Interconnection Agreement.
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3 Any finaj order that forms the basis of a “true-up™ under this Amendment shall
meet the following criteria:

(a) It shall be in a proceeding to which DeltaCom and BellSouth are entitled to
be full parties to the proceeding.

(b) It shall apply the provisions of the Telecommunications Act of 1996,
including, but not limited to, Section 252(dX1) and all effective implementing rules and
regulations; provided that said Act and such regulations are in effect at the time of the final order.

(c) It shall include as an issue the geographic deaveraging of unbundled
element rates, which deaveraged rates, if any are required by said final order, shall form the basis
of any “true-up.”

5. The Parties further agree that the rates for number portability identified in
Attachment D to the Interconnection Agreement will be retroactively “trued-up” to the effective
date of the Interconnection Agreement in the event that different rates for number portability are
established by mutual agreement of the parties, regulatory action, judicial order, or by selection of -
a lower rate for number portability pursuant to the “most favorable provisions” contained in
Section XXTI of the Interconnection Agreement.

6. The Parties agree that all of the other provisions of the Interconnection
Agreement, dated ﬂ!g tch 12, 1997, shall remain in full force and effect. Nothing in this
Amendment shall in any way limit DeltaCom’s ability to select substitute rates for local loops,
loop cross connects, or loop channelization pursuant to the terms of Section XXII of the
Interconnection Agreement relating to “most favorable” treatment.

7 The Parties further agree that either or both of the Parties is authorized to submit
this Amendment to the appropriste state public service commission or other regulatory body
having jurisdiction over the subject matter of this Amendment, for approval subject to Section
252(e) of the federal Telecommunications Act of 1996

IN WITNESS WHEREOF, the Parties hereto have caused this Amendment to be
executed by their respective duly authorized representatives on the date indicated below.

%ﬂ/ u—-—; z‘é—a

an.soug(raiﬁtomumcanons
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Tite: S Q. )/ /’ Tite: Direelvy
DATE: 2 /12./37 DATE: Quz/‘i'?
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ATTACHMENT C-2

Stales: Alsbama Flonda Georgia Kentucky
Rate Elements Monthly  [Nonwecuring®  Monthly  [Nonwecuming” [Monthly  [Noarecurring®  [Monthly  [Nonsecurring®
Unbundisd Exchange
Access L.oop™
2-Wire Analog $18.00 $5520 $17.00 $44.80 $17.00 $25.80 $17.00 $58.40
4-Wire Analog $20.80 $55.20 $27.20 $44.80 $27 20 $25.80 27.20 $58 40
2-Wire ADSLAHDSL $18.00 $55.20 $17.00 $44 .80 $17.00 $25.00 $17.00 $58.40
4-Wire HDSL $20.00 $520 $27.20 $44.80 $27.20 $25.00 $27 20 $58.40
2-Wire ISDN Digitsl $20.80 $55.20 $27.20 $44.80 $27.20 $25.00 $2720 $58.40
|Cross-Connects
2-Wire Anslog $0.30 $18.40 $0.30 $15.20 $0.30 $12.60 $0.30 $16.00
4-Wire Analog $0.50 | . $18.40 $0.50 $15.20 $0.50 $12.60 $0.50 | $16.00
Loop Channelizalion
Equipment $400.00 $525.00 $400.00 $525.00 $400.00 $525.00 $400.00 $525.00
Per Line $1.15 $8.00 $1.15 $8.00 $1.15 $8.00 $1.15 $8.00

* These rates reflect 50% of the Business Service Connaclion Charge. ¥ the Business Service Connection Charge is madiied,
this raie will become 80% of the revissd rale.

* In the svent hat an uninundied loop ordered by DeltaCom is part of an integraied Digital Loop Carrier ({OLC) system, the loop
will by unbundied from the IDLC and provided fo DeltaCom in accordance with the corresponding rates specified sbhove.




ATTACHMENT C-2

Stales: Louisiana Mississippi Nosth Carcbna South Carolina
[Rale Elements —_[Monthly  [Nonwecurring® Nonrecurring® [Monthly — [Nonrecurring”  TMonthly — [Novecurring” |
l:lnbundod Exchange
I Access Loop™
2 Analog $17.00 $88.00 $22.00 $53.38 $17.00 $33.00 $18.00 $51.20
4-Wire Analog $2720 $88.00 $3520 $53.36 $27.20 $31.00 $28.80 $5120
2-Wue ADSUHDSL. $17.00 $88.00 $22.00 $53.38 $17.00 $33.00 $18.00 $51.20
4-Wire HDSL $2720 $68.00 $3520 $53.36 $27.20 $33.00 $28.80 $51.20
2-Wire ISDN Dig*al $2720 $68.00 $35.20 $53.36 $27.20 $33.00 $28.50 $5120
mecm
2-Wire Analog $0.30 $20.00 $0.30 $13.00 $0.30 $11.60 $0.30 $8.00
4-Wie Analog $0.50 $20.80 $0.50 $13.00 $0.50 $11.60 $0.50 $8.00
{Loop Channatization
Equipthent $400.00 $52500 | $400.00 $525.00 | $400.00 $525.00 | $400.00 $525.00
Per Line $1.15 $8.00 $1.15 $8.00 $1.15 $3.00 $1.15 $8.00

* These rales reflect 80% of the Business Sesvice Connaclion Chasge. i the Business Service Connection Charge is modified,

this rale will becoms 80% of the revised rale.

** in the event that an unbundied loop ordered by DeliaCom is pait of an Inlegraled Digital Loop Carmier (IDLC) sysiam, the loop
will by unbundied from the IDLC and provided 1o DellaCom In accordance with the comesponding rales specified above.



ATTACHMENT C-2

Stales: Tennesses

IR‘D Elements Nonrecurting'

Unbundied Exchange

Access Loop™
2-Wire Analog $18.00 $46.80
4-Whire Ansiag $20.80 $46.80
2-Whre ADSLMHDSL $180.00 $46.00
4-Wre HDSL $20.80 $46.80
2-\'.&- ISDN Digital $28.00 $46.80

JW 7
2-Wire Anaslog $0.30 $19.20
4-Whe Anaiag $0.50 $16.20

Loop Channelization 3
Equipment $400.00 $525.00
Pet Line $1.15 sa;oo

* Thess rales reflact 80% of the Business Service Conneclion Charge. If the Business Service Connection Chaige is modified,
this rate will become 80% of the revised rale.

* in the event that an unbundied loop ordered by DeltaCom is pait of an integraled Digital Loop Casrler IDLC) system, the loop
will by unbundied from the IDLC and provided 1o DeltaCom in accordance with the corresponding rates specified above.



THIRD AMENDMENT
TO

THE INTERCONNECTION AGREEMENT BETWEEN
DELTACOM, INC. AND
BELLSOUTH TELECOMMUNICATIONS, INC.
DATED MARCH 12, 1997

Pursuant to this Agreement (the “Third Amendment™), DeltaCom, Inc, (“DeltaCom™)
and BellSouth Telecommunications, Inc. (“BellSouth™) hereinafter referred to collectively as the
“Parties”, hereby agree to amend that Interconnection Agreement between the Parties dated
March 12, 1997 (“Interconnection Agreement”™).

NOW THEREFORE, in consideration of the mutual provisions contained herein and
other good and vajlusble considerstion, the receipt and sufficiency of which are bereby
acknowledged, the Parties hereby covenant and agree as follows: .

1. The Parties agree that the resale restrictions set forth in Section {I1.A. of the first
Amendment i0 the Interconnection Agreement dated March 12, 1997 between BellSouth and
DeltaCom shall be deleted.

2. The Parties agree that the only resrrictions on resale shall be those set forth in the
Second and Final Order of the Arbitrators in the AT&T/MCI interconnection arbitrations, Docket
Numbers 96-01152 and 96-01271 (the “Arbitrations™). (See pp. 13-18 of Second and Final Order
dated January 23, 1997, attached bereto as Exhibit A.)

3. The Partiss agree that all of the other provisions of the Intercoonection Agreement
shall remain in full force and effect. Nothing in this Third Amendment shall in any way limit
DeitaCom’s ability 1o select and substitute more favorable rates or terms pursuant to the terms of
Section XXII, entitlod Most Favorabls Provisions, of ths Interconnection Agreement.

4, The Partiss acknowledge that the terms of this Third Amendment were
established as a result of orders of the Tennessee Regulstory Authority ("TRA") in the
Arbitrations snd Avoidable Cost proceedings. The Parties agree that exscution of this
WMNM&&Mnmmmmmhmofﬂeu&um
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without prejudice 10 tte rights of DeltsaCom to challengs any decision of the TRA in the
Arbitrations. The parties further agree to conform this Third Amendment to any subsequent
order of the TRA reiating to sny of the rates, terms and conditions affected by this Third
Amendment.
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5. The Parties further agree that either or both of the Parties is authorized w0 submit
this Third Amendment to the Tennessee Regulatory Authority or other regulatory body having
jurisdiction over the subject matter of this Third Amendment, for approval subject to Section
252(e) of the federal Telecomminications Act of 1996.

IN WITNESS WHEREOF, the Parties hereto have caused this Third Amendment to be
executed by their respective duly authorized representatives on the dats indicated below.

DELTACOM, INC.- BELLSOUTH TELECOMMUNICATIONS,
INC.
/" By (e [ s

DATE: MZ /977 pat: Rej-\\ N\ AT

2.



FOURTH AMENDMENT

- ORIGINAL

INTERCONNECTION AGREEMENT BETWEEN
DELTACOM, INC AND
BELLSOUTH TELECOMMUNICATIONS. INC
DATED MARCH 12, 1997

Pursuant to this Agreement (the “Fourth Amendment”), DeltaCom, Inc. (“DeltaCom”)
and BellSouth Telecommunications, Inc. (“BellSouth™), hereinafter referred to collectively as the
“Parties”, hereby agree to further amend that certain Interconnection Agreement, as heretofore
amended, between the Parties dated March 12, 1997 (“Interconnection Agreement™).

NOW THEREFORE, in consideration of the mutual provisions contained herein and other
good and valuable consideration, the receipt and sufficiency of which are hereby acknowledged,
DeltaCom and BellSouth hereby covenant and agree as follows: )

1. The Parties agree to delete in its entirety Section VIII(B) of the Interconnection
Agreement and substitute the following Section VIII(B)

For originating and terminating interexchange toli traffic, each Party shall pay the
other Party's tariffed switched ne'work access service rate elements on a per
minute of use basis. Said rate elements shall be as set out in the Parties' respective
access services tariffs as those tanffs are amended from time to ume during the
term of this Agreement. The appropriate charges will be determined by the routing
of the call. If DeltaCom is the BellSouth end user's presubscribed interexchange
carrier or if the BellSouth end user uses DeitaCom as an interexchange carrier on a
10XXX basis, BellSouth will charge DeltaCom the appropriste tanff charges for
originating network access services. If BellSouth is serving as the DeltaCom end
user's presubecribed interexchange carrier or if the DeitaCom end user uses
BeilSouth as an interexchange carrier on a 10X00X basis, DeltaCom will charge
BeliSouth the appropriate BellSouth tariff charges for originating network access
services. However, in states where DeltaCom has an effective access services
tarift the Parties agree that DeltaCom will charge BellSouth the appropnate
Delta€om tartff charges for originating network sccess services.

2 Except for Operator Provided Call Handling service provided by BellSouth in
Alabama, Georgia and Kentucky, the Parties agiee to amend Anachmenmt C-10 of the
Interconnection Agresment to include a rate of $1.17 per work minute for Operator Provided Cal

Handling.
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3 The Parties agree to delete in its entirety Section VI(B) of the Interconnection
Agreement and substitute the following Section VI(B)

With the exception of the local traffic specifically identified in subsection (C)
hereafter, each party agrees to terminate local traffic originated and routed to it by
the other party. Each Party will pay the other for terminating its local traffic on
the other’s network the local interconnection rate of § 009 per minute of use in all
states. Each Party will report to the other a Percent Local Usage (“PLU™) and the
application of the PLU will determine the amount of local minutes to be billed to
the other party. Until such time as actual usage data is available, the parties agree
to utilize a mutually acceptabie surrogate for the PLU factor. For purposes of
developing the PLU, each party shall consider every iocal call and every long

) distance call. Effective on the first of January, Apnil. July and October of each
year, the parties shall update their PLU

4. The Parties agree to delete in its entirety Section VI(C) of the Interconnection
Agreement and substitute the following Section VI(C):

If either party provides intermediary tandem switching and transport services for
the other party's connection of its end user to a local end user of: (1) a CLEC
other than DeltaCom; (2) an ILEC other than BellSouth; or (3) another
telecornmunications company such as a8 wireless telecommunications service
provider, the party performing the intermediary function will bill a $0.0015 per
minute charge. However, BellSouth agrees that DeitaCom may cross-connect
directly to such third Parties at the POl In such an event, tariffed cross-
connection non recurring charges will apply, and no transiting charge will apply

5. Except for Number Services Intercept Access Service provided by BellSouth in the
state of Georgia, the Parties agree to amend Attachment C-11 of the Interconnection Agreememt
to delete the rate of $0.30 per intercept query and replace said rate with a rate of $0.25 per

intercept query.
6.  The Parties agree to amend the Interconnection Agreement to include Attachment
1 attached to this Amendment and incorporated herkin by this reference.

7. Amendment 1 to the Inteftonnection Agreement relating to resale. executed on
March 12, 1997, is Seleted in its entirety and replaced with Attachment 2, attached hereto and
incorporated herein by this reference.

8. The Parties agree that all of the other provisions of the Interconnection Agreement
shall remain ir full force and effoct.

9 The Parties further agree that either or both of the Parties is authorized to submit
this Amendment to the apnropriate state public service commission or other regulatory body
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having jurisdiction over the subject matter of this Amendment. for approval subject to Section
252(e) of the federal Telecommunications Act of 1996

IN WITNESS WHEREOF, the Parties heretc have caused this Amendment to be
executed by their respective duly authorized representatives and made effective on the date
indicated below.

DELTACOM, INC. BELLSO LECOMMUNI NB,
INC

By: ‘(Q/f‘? )7?{///02: By

DATE:_CZ‘,(@(«"’ =3 /997 DATE 4_/1'“':.4' 7'7—; (357
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ATTACHMENT 1

The prices reflected in this Attachment 1 and its Exhibits A.B.C and D shall be “trued-up” (up or
down) based on final prices either determined by further agreement or by final order {inciuding
any appeals) of the relevant public service commission or other body having jurisdiction over the
subject matter of this Amendment. The “true-up” will consist of comparing the actual volumes
and demand for each item, together with the price associated with such item by this Amendment,
with the final prices determined for each item. Each party shall keep its own records upon which
a “true-up” can be based and any final payment from one party to the other shall be in an amount
agreed upon by the Parties based on such records. In the event of any disagreement as between
the records or the Parties regarding the amount of such “true-up,” the Parties agree that the body
having jurisdiction over the matter for the affected states shall be called upon to resolve such
differences or that they will submit the matter to commercial arbitration in accordance with the
terms contained in Section XXXV of the Interconnection Agreement.
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ALABAMA

Proposed Interim Network Element Rates

Unbundled Element
Network :nterface device (NiD)

Unbundled Loops (per month)
2-wire analog voice grade loop
Nonrecumng-first/additional
4-wirg analog voice grade ioop
Nonrecurnng-firstadditional
2-wire ISDN digital grade loop
Nonrecurring-first/additional
2-wire ADSL/HDSL loop
Nonrecuming-first/additional
4-wire HOSL loop
Nonrecurring-first/additionai
4-wira DS 1 gigital grade loop
Nonrecurring-first/soditional

Unbundled Exchange Access |OC-Voice Grade
0-8 miles, fixed par mo
per mile, per montr
9.25 miles, fixad per mo
par mite, per month
Over 25 miles, fixed per mo
per miig, per month
Nonrecurring

Unbundied Local Switching

Unbundied Exchange Ports
2-wire anaiog per mo-

2-wire ansiog hunting per line par mo
Nonrecurring

Unbundied Local Usage (Restructured Switching)

End office switching per mou
Tandem swilching per moy

Common transpont per miper mou

Common transport facility termination per mou

Page t of 8
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PSC
Proposed
Trus-up Price
0.83

18.00
§520
28.80
§5.20
28.80
$5.20
28.80
58.20
28.80
55.20
84.19
S874/3315

30.00
205
30.00
200
30.00
195
97.00

2.50
$30/318
4.00
$50/318
323075200
11.81
$150/3120
0.25
3.00

0.001700
0.001500
.0.000040
0.000380

EXHIBIT A
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Proposed Interir.. Netw . Element Rates

PSC
Proposed
Unbundled Eiemaent True-up Price

~INTENTIONALLY LEFT BLANK-
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ALABAMA

Proposed Interim Network Element Rates

Unbundied Element

Locat Interconnection

End office switching per mou

Tandem switching per mou

Commen ranspon per milper mou

Common transport facility termination per mou
Intermediary tandem per moy

Dedicated Transport - DS1 Only
Per mile per month

Facility terrination per month

Facility termination, NRC

Per OS0 squivaient per terminal

Per DSO squivalent per mile

Channelization System - For Unbundled Loops
Unbundied Loop System (DS1 to VG} per sys/per mo

Nonrecurring
Central office interface per circuil per month

Nonrecurring

CCS7 Signaling Transport Service
Signaling connection link, par month
Nonrecumring

Signaling termination (port), per menth
Signating usage, per 58 kbps faciity per month

Page 3 of 8

PSC
Proposed
True-up Price

400.00
$25.00
1.18
8.00

158.00
510.00
385.00
395.00

EXHIBIT A
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ALABAMA

Proposed Interim Network Element Rates

Unbundied Element
800 Access Ten Digit Screening Service
Per 800 cali utilizing 800 access ten digit screaning
service with 800 numbaer delivery, per query
Per 800 call utilizing 800 access ten digit screening

sarvice with 800 number delivery, with optionai compiex

‘eatures. par guery
Per 800 ca)i utilizing 800 accass ten digit screening
sarvice with PFOTS number delivery. per query

Per 800 caf utilizing 800 access ten Jdigit screening

service with POTS numbaer delivery, with optional complex

features, par query

Nonrecurring {1st/additionai)
Resaervation charge par 800 number reserved

Est charge per 800 number ast w800 number delivery
Est charge per 800 number st w/POTS number delivery

Customized area of service per 800 number

Multiple interLATA carriar routing per carrisr requested,

per 800 number
Change charge per request

Call handiing and destination festurss per 800 number

Line Information Database Access Sc¢ vice
Common transport, per query, par manth
Validation, per query, per month

Nonrecurring - establishment or charge

Operator Services

Operator Call Processing Access Service
Operator provided, psc minute

Using BST LIDB

Using foreign LIDB

Fully automated, per attempt
Using ST LIDB

Using foreign LIDB
Inward Operator Services Access Service
Verification per call
Emaergency interrupt. per call

Directory Assistance Access Service Calls
Per canl

Page 4 of 8

LN
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PSC

Proposed
True-up Price

0.00360

0 00431

0.00431
0.00431

$31.50/30.50
$89 80/1.50
$69.90/1.50
$3.00/%1.50

$3.50/32.00
$45.50/30.50
3.00

0.00030
0.03800
81.00

. 138

1.36

0.07
0.09

0.90
1.95

0.2%

EXHIBIT A
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ALABAMA

Proposed Interim Network Element Rates

Unbundlied Element
Directory Assistance Database Service
Use fee, par DADS customer's EU requestilistng
Monthly recurring

Direct Access to Dir Asst Service (DADAS)
Database service charge. per month

OCatabase query charge, per query
Nonrecurring - DADAS service establishment

DACC Access Service
Pear cail attempt

Number Services intercept Access Service
Per intercept query

Directory Transport
Switched Common Transport
Per DA sarvice call
Switched Common Transport
Per DA service call mile
Access Tandem Switched
Per DA sarvice call
Switched Local Channel - DS 1 lavel, per month
Nonrecurring - first/additional .

Switched Dedicated Transport - DS 1 level, per mi/per mo.

Facilities termination, per month
Nonrecurring .

oA interconnection per DA access servics call
Instalistion .
NRC - per trunk or signailing connaction, first/additional

Coliocation
Applicstion  _
Per arrangement/per location - nonrecurring
Space preparation fes - nonrecurring
Space construction fes - nonrecurring
Cable instaliation - per entrance cable

Floor space Zone A, per square foot, per month

Floor space zone B, per square foot, per month
Power per amp, per month

Page Sof8

PSC
Proposed
True-up Price
L 0.038
S 150.00
3 %.000.00
$ 0.023
s 1,000.00
H 0.2%
s 025
S 0.00030
$ 0.00004
S 0.00055
s 133.81
$586.87/3486.83
3 23.00
S $0.00
1 100.48
$ 0.00269

7 s1ss10
3 3,850.00

iCB

4 4,500.00
$ 2,750.00
S 7.50
s 878
$ 5.00

EXHIBIT A
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ALABAMA

Proposed Interim Network Element Rates

Unbundied Element
Cable support structurs, psr entrance cable

POT bay (optional point of termination bay)
Per 2-wire cross-connect, per menth
Per 4-wire cross-connect. par month
Par DS1 cross-connect, par menth
Per DS3 cross-connect, per month

Cross-Connects

2-wirs analog, per month

4 wire snalog, per month

Nonrecurring 2-wire and 4-wire
DS1, per month

Neonrecurring, first/additional
DS3, per month

Nonrecurring, first/additional

Security Escort
Basic - 1st haif hour
Overtime - 1st half hour
Pramium - 1st haif hour

Basic - additional

Overtime - additional
Premium - additiona!

Page 8ol 6
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PSC
Proposed
Trus-up Price
1335

0.4a0
1.20
1.20
8.00

0.30
0.50
18.40
8.00
$155/827
72.00
$155/827

41.00
48.00
55.00

25.00
30.00
35.00

EXHIBIT A
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EXHIBITB

PAGE 1 OF 6
RATES AND CHARGES - GEORGIA
PROPORED AATES
[CHECK LIST MONTHLY
ITEM NUMBER W URRING | NONRECU

Revsea January 22, 1997
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EXHIBIT B
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RATES AND CHARGES - GEORGIA
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Rewsed Janusry 22, 1997
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PAGE 30F ¢
RATES AND C_HARGES - GEORGIA
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RATES AND CHARGES - GEORGIA

PROPCSEDC RATES 1

Compiabon sves. - F

VONTHLY
LEMEN [37] NON URRING
Operator Services
- Coerator por mun. - $.30
Acremeted : 0.
v STUTENES 0.00
PO OCCUATINGS t 95
M [
3001
- 08
- [ ..1 [}
]
19 unbundied Soeratr >
008 1
T

M oo v s em (37—

T 1 T A

3000 7
. }
 } 20 :
:
] 6.00073 :
$  91.001

Revrsea Janusry 22. 1997
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RATES AND CHARGES - GEORGIA
— PROPCSED RATES -
CHECK LIST L
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RATES AND CHARGES - GEORGIA
——E
TR ROPOIIP_MY!I
[ITEM NUM  NONRECURING ]
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EXHIBIT C

PAGE LOF §
RATES AND CHARGES - KENTUCKY
- Proposed Price - Proposad Price
NETWORK LOCAL INTERCONNECTION/ELEMENT Existing Taritf Trus-Up
Unbundied Loops o
2-Wire Analog Voice Grade Loop, Per Month $25.00 = 317.00
Nonrecurring {$140.00 18t /45,00 sad1) $58.40
4-Wirg Analog Voice Grade Loop, Per Month $45.00 $27.20
Nonrecurming ($140.00 150/45.00 saa1) $58.40
2-Wire ISDN Digital Grade Loop, Per Monih $27.20
Nonrscurring $58.40
2-Wire ADSL/HDSL Loop, Per Month $17.00
Nonrecurring . "3$58.40
4-wirg HOSL Loop, Per Month $27.20
None $58.40
4-Wire DS 1 Dightsl Grade Loop, Per Month $140.00
Nonregurring - 1 ($775.00 15/335.00 acdT)
Unbundled Exchange Access I0C
0 - 8 Milss, Fixed Per Month $30.00
Per Mile, Per Month $2.08
8 - 25 Miles, Fixed Par Month 330.00
Per Mile, Per Month $200
Over 25 Miles, Fixed Per Month $30.00
Per Mile, Par Month $1.95
Nonrecurring
Unbundied Local Switching®
Unbundied Exchange Ports -
2-wire Anslog, Per Month $270
Nonrscurring $50.00 15/18.00 agn
4-wire Analog (Coin), Per Manth $4.00
Nonrecurring $50.00 15418.00 ackil
4-wire 1SON DS1, Per Month $333.00
Nonrecurring ] $230.00 13v200.00 acen
2:Wirs ISON Digital, Per Month $18.00
Noarscurring $190.00 18/120.00 acki1
2-Wirs Ansiog Hunting - per fine - Per Month $.30
Nonrecurring $2.00
"Norrecuming rates for unbundied lseps have bean sdiusted dowmeard eaing

negotations and are net tariied ratee.




EXHIBIT C
PAGE 2 OF §

RATES AND CHARGES - KENTUCKY

Proposad Price - Proposed Price

NETWORK LOCAL INTERCONNECTION/ELEMENT Existing Tarit? True-Up

Unbundied Local Usage (Restructured Switching)

Eng Office Swiictung

Per MOY $ 00568
Tandem Switching

Per MOU $.000878
Common Transpoen

Per Mila/MOU $ 00004
Common Transport - -

Facilities Tarmingtion Per Month © $.00038

Local Interconnection [NOTE 1]

Eng Office Swilching Per MOU

Tandem Switching Per MOU

Common Transport Per Mile/MOU

Common Transport - Faclity Termination Per MOU
Intermadiary Tandam Per MOU*

Dedicated Transport - D81

Per Mile Par Month

Faciity Termination Per Month
Nonrecuyrmring

".nannelization System - For Unbundled Loops '
Unbundied Loop System (OS 1to VG) per sywper mo. :;gg'gg

Nonrecurring
Ceantrat Office Interface Per Circult, Per Month ::;:

Nonrecurring

CCS7 Signaling Transport Servica
Signaling Connaction Link, Per Month 8158.: ;ﬂ:ﬂm

Noncecurring
Signaiing Terminstien (Port), Per Month : $385.00 STP Porma. $395.00

Signaling Usage, Per 5§ Xbps Faciity, Per Month

800 Access Ten Dight Screening Service $.00383
S00/POTS Number Delivery with - $.00431

* The andam inlermediary charge spslied enly te intermediary vollls and s
appisd in agdiion to spplentie leoul merasrnesion aharpes.

NOTE 1: Locst intercennecion is defined a0 Tss Fanipen and Wrmition of

logal vafic batween
e Information Databsse Access Service
Common Transpont. Per Query 5




EXHIBIT C

PAGE3OF §

RATES AND CHARGES - KENTUCKY

NETWORK LOCAL INTERCONNEC TION/ELEMENT
Validation, Per Query
Nonrecurring - Estanlishmaent or Change

Operator Services
Operator Call Processing Access Service
Operator Provided, Per Minute
Using BST LIDS
Using Forsign LIOB
Fully Aulomsted, Per ARempt
Using 85T LIDS
Using Foreign LIOB

inward Cperator Services Access Servica
Verification, Per Call
Emergency Interrupt, Per Catt

Oirectory Assistanc. Access Sarvice Calls
Per Call

-ectory Assistance Database Service
Uss Fes, Por DADS Cust’s EU Request/Listing
Maonthly Recurring

Direct Acceass to Directory Assistance Servics (DADAS)
Databass Service Charge, Per Month
Dsatabase Quary Charge, Per Guary
Nonrecurring - DADAS Servics Establishement

DACC Accass Service

Per Call Allefngt .

Recording Cost Per Announcament

Loading Coat Per Audio Unit

Number Services lnluupt Access Sarvice
Per Intsrcept Quary

Propasad Price -

Proposed Pr;

Existing Tariff True-Up
~ $.03800
© 39100
$1.60
31.62
s.09
R E
$.90
$1.95
3271744
3.035
$150.00
$5,000.00
$0.023
$1,000.00
325
§23




EXHIBITC

PAGE4OF S
RATES AND CHARGES - KENTUCKY
Proposed Price - Proposed Pnce
NETWORK LOCAL INTERCONNECTION/ELEMENT Elfﬂﬂ Tarify True-Up
Qirectory Transport o
Switched Commaon Transport
Par DA Service Call $.00030
Switched Common Transport
Per DA Service Call Mils $.00004
Access Tandem Switchad
Per DA Service Call 3.00085
Sw. Local Ghannel - OF 1 Levei, Per Manth 133.81Umo.
Nonrecurring 3860.91 154488.03 3an
Sw. Dedicated Transport - O3 1 lavai, Per MVPer Mo. $23.00
Facilitias Termination, Per Monih $80.00
Nonrecurring $100.49
DA intetconnection per DA Sasrvice Call 30.00269
instalistion
NRC - Per Trunk or Signaling Connection $915.00 15¢/100.00 sac
Coliocation
Appiication
Per Arrangemaent / Per Location - Noarecurring $3.8%0.00
Space Preparstion Fee - Nonregurring ica
Soace Construction Fee - Nonrgcurring 34.500.00
Ae Instatlation - Per Entrance Cable $2.7%0.00
Floor Space Zone A, Per Square Foot, Per Month $7.%0
Floor Space Zona B, Per Square Foot, Per Month $0.75
Powet Par AMP, Per Month $3.00
Cable Support Structure, Per Entrancs Cabdle $12.38
POT Bay {Optional Point of Termination Bay)
Per 2-Wire Cross - Connect, Per Month $0.40
Pef 4-Wire Cross - Connect, Per Menth 31.20
Per DS1 Cross - Connect, Per Monthy $1.20
Per DS3 Cross - Connect, Per Menth $8.00
Cross-Connects
2-Wirs Anaiog, Per Month ™~ $0.30
4Wie Analog, Per Month $0.50
Nonracurring 2.wire and 4wire $18.00
- P“cmm“m $188 1:;3000 sad1
Nonr -
DS3, Per Month $72.00
Nonrecurring $155 151727.00 s
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RATES AND CHARGES - KENTUCKY

Proposed Price -

Proposaed Price -

NETWORK LOCAL INTERCONNECTION/ELEMENT Eximnjl_ariﬂ Trus-Up
Sacurity Escort :

Basie - 15t hail hoyr $41.00
wverume 18t hatl howr $48.00
Pramium - 15t half howr $%5.00
Basic - adaltiens! $2%.00
Ovartime - aaditionsl $30.00

$35.00

Pramium - asaditionsl




EXHIBITD

Atschment C.17 PAGELOF 6

Unbundled Products and Services and New Services

Service: Unbyndled Exchange Ports

Description: An exchange port ia the capability derived fram the central office switeh
hardware snd software required Lo permit end users to trsnsmit or receive
information over BellBouth's public switched netwark, It provides service
enabiing and network festures and functionaiity sueh as trsnsiations, s
tslephone number, switching, snnouncements, supervision and tough-tone

capability.

In sddition, a BeliSouth provided port with outgoing network access aiso
provides sccess to other services such as operator services, iong distance
service, ot - may also be combined with other services available in
BellSouth's Intrastate Access Service Tariffe as techaically feasible.

mnmUWMbmulommun;aﬂ
loope, cross-connection rate siements are required as set forth in Section
20 of BeilSouth Telscommunications's, Inc.'s interstats Access Taril, PCC No.1.

- .
Pert £2.00
Pont $4.50
Tarx Pont $7.90
Servicn £2.00
)
~inkk min. 0017
- s\ o $.0123

NOTEN:
{1) Norvetumng Charges. a8 daptiped In-Talile | o Page 3. anl Usage Charpus. as dapioyed on NS page, el In sdailen
s

lo mongvy
(7} Apsiias per eageing, Inusning o S-muy Ak pat.
N onn':-_nuu---n_ﬂ-a-mu-unmmm_

:;; 100 requurwe foite and e o8 inlated I Taliis 1) 60 Poge 3 v cdilion 19 P PEX Tark Pot retas.
Agplion per ARSing, insaming & 3wy vaien el SRRt
(®) Primary rem LSON roquires 8 SAmery Aile INeriaas 0 0EEIOR & P prmary rele LODN Motlieg.

Addijenal charyse aine sply per Priviary Rate G-Channat. CatbpCal
mmuuhcﬂm hhﬂmahmuu
{7 in sdiien 1o e loans aafing Seawibed it A3 of BaliBeusve Genarpl Sulesriier Survias Tal, U sy wie earter 0
N exshargs is RNy wilin 40 milgs of any wins st I e enthangs. sanl mfing wil ¢ proviged
from Pu erire srgmating enshang® © i oo AINAINg SETNAgS. Wage earges iy bars O o

aoplicale for ¢intaress graster Than 40 mdve.

Ay 18, 1009



Antachment C-17

Unbundted Products and Services and New Services

Service: Unbundled Exchange Ports (Cont'd)

(1-10 miles)
(1118 milen, euin‘ing LCA dap
ribad in ALS gucwr Pan 8 milea,
and aalla & QEATYy SANt POSl
han 1§ ming)

(17-30 miag)

{3158 miles Blami LATA)
(1-44 milse Joshaan LATA)
(S8-85 mias Ghand LATA)

Aoy 15 1908

EXHIBIT D
PAGE 2 OF 6

(1-10 mise)
(11-16 mige)
(17-22 mins)

321 %0:
$7 001
$7 004
s:.so!

$0.02 it Min.
$0.01 LAge? mun.
$0.04 lina M.
$0.02 |Age .
$0.08 Mewt.Min.
$0.04 |AgE man.
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Attachment C-17

Unbundled Products and Services and New Services

Service: Unbundied Exchange Ports (Cont'd)

State: Alabama

PORT ANCILIARY SERVICES

Noarecurring| Monthly

v

$50.00 $20.00
$0.00 $7.50

$34.00
10

July 14, 1“
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Igt W
STATE RECURRING NON-RECURRING

. IST ADD'L
ALABAMA $27.00 $475 00 $325.00 |
FLORIDA $30.50 $510.00 $350.00
GEORGIA $25.50 $525.00 $375.00

| KENTUCKY $36.00 $550.00 $375.00
LOUISIANA $34.00 $500.00 $350.00
MISSISSIPPI $24.50 $475.00 $325.00

[ N. CAROLINA $24.00 $5235.00 $350.00
S. CAROLINA ~ $27.50 $525.00 $350.00

| TENNESSEE $25.00 $500.00 $350.00

These rates ars for a 4.wire Unbundled Digitial Loop capsble of 56kbps or 64kbps data traffic. -
The loop extends from the Network Interface Device (NID) at the customer’s premises to the

Main Distribuition Frame (MDF) at that customer’s central office.
These rates do not include any other Unbundled Network Element (UNE]J or any cross-connects

to such UNEs or collocation space.
Additional Loop Rates
STATE 2-WIRE ISDN 4-WIRE DS1 DIGITAL
hgo_o_t_lg +  NR Monthly NR
FLORIDA $4000 | $306.00/ imt $80.00 $540.00/ gt
00 / Add’l $4635.00 / Add')
I'N. CAROLINA $37.20 | $33.00 $235.00 | S837.92/1x
$494.19 7 Add'l

#62606
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STATE Moa NR
FLORIDA $1.60 |- permide | $100.49
$59.75 | - fac. term.
i L .
NORTH CAROLINA $23.00 | - per mile
$90.00 | - fac. term | $100.49
STATE 2-WIRE ANALOG +WIRE ANALOG
MR |Momby _ NR
FLORIDA 3.30 $15.20 $.50 315.20
LOUISIANA 330 $20.80 $.50 $20.80
MISSISSIPPI $.30 $13.00 $.30 $13.00
N. CAROLINA 330 $11.60 $.50 $11.60
['S. CAROLINA $.30 $8.00 $.50 $3.00
(TENNESSEE $30__ | 81920 $.50 $19.20

#60121
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Unbundlied Packet Switching UNE Proxy Pricing
Until cost studies are compieted, BST will use the folilowing rates on an interim basis.

The following rates will spply for Frame Relay UNEs in Flonids.

Non-Recurring Recurring
User Network interface - 58 Kbpe $300 $482
User Network interface - 84 Kbps 300 70
User Network interface - 1.538 Mbps 410 204
User Network interface - 44.210 Mbps 1,050 2.428
Network Network Interfacs - 58 Kbps 300 ) a2
Network Network interface - 84 Kbps 300 70
Network Network Interface - 1.538 Mbpe 410 294
Network Network [nterfecs - 44.210 Mbps 1,050 2420
Deta Link Connectior. identifler a8 1.5
Committed Information Rate O Bpe 0 0
1.32 Kbps 0 ?
33-38 Kbps 0 12
§7-804 Kbps 0 13
68-128 Xbps 0 1
129-288 Kbps 0 24
257-384 Kbps 0 28
385512 Kbps 0 2
513-708 Kbps 0 3
T60Kbpe-1.530 Mtps O 58
1.5374 Mbps 0 120
5-10 Mbpe 0 160
11-10 Mbps 0 220
17-34 Mbps 0 30
35-44.210 Mbpe 0 3re



BeliSouth - Georgia

SYNOPSIS

Pursuant to Sections 251 and 252 of the Telecommunications Act of 1996, BellSouth is
filing an amendment to the Interconnection Agreement dated March 12, 1997 executed
between BellSouth Telecommunications, Inc. (BellSouth) and DeitaCom, Inc (Existing

Agreement).

The Amendmentis made as of October 3, 1997. It replaces Attachment C-1 of the
Existing Agreement, the Physical Collocation rates, terms and conditions. DeltaCom has
adopted this amendment to move toward BellSouth's curremt standard Physical

Collocation Agreement.
All other provisions of the Existing Agreement remain in full force and effect.




ATTACHMENT 2

Agreement Between BellSouth Telecommunications, Inc. and DeltaCom, Inc. Regarding The Sale of
BeliSouth Telecommunications Services to Reseller For The Purposes of Resale

THIS AGREEMENT is by and between BellSouth Telecommunications, Inc., (“BellSouth or Company™). 3
Georgia corporation. and DeitaCom. Inc. (“Reseller™). an Alabama corporstion. and shall be deemed effective a3 of the
exccution date of this Fourth Amendment.

WITNESSETH

WH_REAS, BeilSouth is a local exchange telecommunications company authorized to provide
telecommunications services in the states of Alabama, Florida, Georpa. Kentucky, Lowsians, Mississippi. Notth
Carolina, South Caroling, and Teanessee; and

WHEREAS, Ressller is or sesks to becoms an aliemative local exchange telecommunications company
authorized to provide telecommunications servicss in the states of Alsbama, Florida, Georpa. Kentucky, Lowsiana,
Mississippi, North Carolina, South Carolina, and Tennessee: and

WHEREAS, Reseller desires to resell BellSouth's telecommunications services. and

WHEREAS. BellSouth has agreed to provide such services to Reseller for resale purposes and pursuani 'n the
terms and conditions set forth herein; ’

NOW, THEREFORE, for and in consideration of the mutual premises and promuses contained herein, BellSouth
and Reseller do hereby agree as follows:

L  Term of the Agretment

A The term of this Agreement shall begin with the execution of this Fourth Amendment and extend 10
June 30. 1999 and shall apply to all of BellSouth’s serving territory as of January !, 1996 in the state(s) of
B This Agreement shall be sutomatically renewed for two additional one year peniods unless either party
indicates its intent not to renew the Agreement. Notice of such nleat must be provided., 1n writing, (o the other
party 0o later than 60 days prioe 10 the end of the then-existing contract psnod.  The terms of ikhis Agreement
shall remain in effect after the term of the existing agreement has expired and while a new agreement is being
'.
C The rases pursusat by which Ressiler is to purchase services from BellSouth for resals shall be ot 8
discount rase off of the retail rate for the telscommunications service. The discount rates shall be as set forth in
Exhibit A, stached hereto and incorporated berein by this reference. Such discount shall reflect Lhe costs
svoided by BellSouth whea salling 2 servics for wholessle purposes.

IL Deflnition of Tormm

A CUSTOMER OF RECORD means the entity responsible for placing appiicatior for service; requesting
additions, renrTangements, maintenance or discontinuance of service, payment in full of charges incurred such s
nog-recurring, moothly recurring, toll, directory assistance, etc.

B DEPOSIT means assurance provided by a customer in the form of cash, surety bond or bank letter of
credit w0 be beld by the Company.

Varsie: Agril 24, 19%7 Page 1



ATTACHMENT 2
C. END USER means the ultimate user of the (elecomumunications services.

D. END USER CUSTOMER LOCATION means the physical locauon of the premises where an end user
makes use of the telecommunications services.

L NEW SERVICES means functions, features or capabilities that are not currently offered by BellSouth.
This includes packaging of existing services or combirung a new function. feature or capability with an eusting
service.

F. OTHER LOCAL EXCHANGE COMPANY (OLEC) means a telephone company ceruficated by the
public service commissions of the Company ‘s franchised area 10 provide local exchange service withun the
Compiiny's franchiled area.

G. RESALE an activity wherein a certificated OLEC. such as Reseller subscribes to the
telecommunications services of the Company and then reoffers those telecommunicauons services (10 the public
(with or without "adding value®).

B RESALE SERVICE AREA means the area, as defined 1n a public senace commussion approved
certificale of operation. within which an OLEC., such as Rescller. may offer resold local exchangs
telecommunications servics.

1. Geseral Provisiens

A Reseller may resell the tarifiad local exchange and toll ieiecommunications services of BellSouth
contained in the General Subscriber Service Tariff and Private Line Service Tariff subject to the 1erms. and
conditions specificaily set forth herein.  Notwithstanding the foregoing, the exclusions and limitations on
services available for resals will be as set forth in Exhibit B, artached hereto and incorporated herein by tus
reference.

BeliSouth shall maks svailable talecommunications services for resale st the rates set forth in Exhibit A 10 Uus
agreement and subject 1o the exclusions and limitations set forth in Exhibit B 10 this agreement. [t does not
however waive its rights %0 appeal or otharwiss challenge any decision regarding resals that resulted in the
discount rates contained in Exhibit A or the sxciusions and limitations contained in Exhibit B. BeliSouth
reserves the right 10 purves any and all legal and/or eqitable remedies, inciuding appeals of any decisions. If
such sppesle or challenges result in changes ia the discqunt rates or exclusions and limitations. the partics agree
that approprisis modifications 10 this Agresment will be made promptly to make its terms consistent with the
outcoms of the appeal.

&

B.  The provision of services by the Company to Reseller does not coastituse a joint undertaking for the
furnishing of amy ssrvics.

C Ressiler will be the customer of record for all services purchased from BellSouth. Except as specified
berein, the Company will taks orders from, bill and expect payment from Reseller for all services.

D. Ressiler will be the Company's single point of contact for all services purchassd pursuant o this
Agresment. The Company shall have no contact with the end user except to the extent provided for herein.

Version: Apri 14, 1997 Paml



ATTACHMENT 2

E The Company will continue to bill the end user for any services that the end user specafies 1t wishes to
receive directly from the Company.

F. The Company maintains the right 20 serve directly any end user within the servics area of Reseller. The
Company will continue to directly markst its own telecommurcations products and services and in doing so
may establish independent relationships with end users of Reseller.

G. Neither Party shall interfere with the night of any person or entity to obtain service directly from the
other Party. :

H Current telephone numbers may normally be retained by the end user. However. telephone numbers are
the property of the Company and are assigned i the service furnished. Reseller has no property nght (o the
teiephone number or any other call number designsation associsted with services furnushed by the Company, and
no right to the continuance of service Uwrough any particular central office. The Company reserves the nght 1o
change such cumbers. or the central office designation associated with such numbers. or both, whenever the
Company deems it necessary to do 50 in the conduct of its business.

L The Company may provide any service or facility for which a charge 15 not established herein, as Iong'ﬁ
it is offered on the same terms to Reseller.

J. Service is fumished subject to the conditson that it will not be used for any unjawful purpose.

K Service will be discontinued if any law enforcement agency advises that the service being used is 1n
viotation of the law.

| The Company can refuse service when it ha, grounds to believe that service will be used in violaton of
the law.

M The Company accepts no respoasibility to any person for any unlawful act committed by Reseller or 15
end users as pant of providing service 10 Reseller for purposes of resale or otherwise.

N. The Company will cooperate fully with law exforcemen: agencies with subpoenss and coust orders for
assistance with the Company’s customers. Law enforcement ageacy subpoenas and coust orders regarding end
users of Reseller will bs directed 10 Reseller. The Comphny will bill Ressiler for impiementing anry requests by
law enfbrosment agencies regarding Ressiler ead users.
0. The chasacteristics and mathods of operation of any circuits, facilities or equipment provided by any
persoa of eatity other tham the Company shall not:
1. Inaerfere with or impair service over any facilities of the Company, its affiliates. or its coanecting and
~oncutting carriers involved in its service,

2. Couse damage ¥ their plant;

Version: Agril 24, 1997 tapd



ATTACHMENT 2
3. [mpair the privacy of any communcauons. or

4. Create hazards to any employees or the public.

P. Resetler assumes the responsibility of notifying the Company regardihg less than standard operations
with respect to services provided by Reseller.

Q. Facilies and/or equipment utilized by BetlSouth to provide service to Reseller remain the property of
BellSouth,

R - White page directory listings will be provided in accordance with reguistions set forth 1n Section A6 of
the General Subscriber Service Tariff and wall be svaulable for resale.

S BeliSouth will provide customer record information 10 the Reseller provided the Reseller has the appropriae
Lener(s) of Authorization. BellSouth may provide customer record information via one of the following methods:
US mail, fax, or by electronic interface. BellSouth will provide customer record information via US mail or fax on
an interim bagis oaly.

mwmmws«mmmwmmmmmwmmmui
information to Reseiler. Reseller will adopt and adhere to the BellSouth puidelines associated with each method of
providing customer record information

T, BellSouth’s retaa] voice mail services may be made available for resale al rates, terms and conditions as
mutually agreed to by the parties.

V. BellSouth’s Previsiea of Services to Resclier
A Resetier agrens tha its resale of BellSouth services shall be as follows:

1. The resais of telecommunications services shal! be limitad to users and uses conforming to the
class of ssrvice restrictions.

2. To the exeat Rassller is & wlecommunicatipas carrier that serves graster than 5 percent of Lhe
Natioa's presubucribed access Lineg, Ressller shall not jointly markst its interLATA serviom with
the wslecommunications services purchased from BeilSouth pursusat 10 this Agresmest in sy of
the stases covered uader this Agressisnt. For the purposss of this subssctioa, 1o jointly market
meens any ndvertisement, mariating effort o billing ia which the siecommunications services
purchased from BeliScuth for purposes of resale to cusiossers and inasrLATA ssrvices offereo Uy
Rassiler are packaged, tied, bundied. discounsed or offisred togethet in axy way io the end user.
Such efforts inctude, but are not Limited 10, sales refervals, resale AITRRGSMEALS. SAISS AGEDCIS OF
billing agresments. This subsection chall be void and of 0o effect for 2 pasticuiar stae covered
undsr this Agreement as of Februsey 8. 1999 or on the dass BeilSouth is authorized 10 offer
inerLATA services in that state, whichever is carlier.

Vamon: Agril 14, 1997 Page ¢



ATTACHME!
J. Hotel and Hospital PBX service are the only telecommunications services available for resale 10
Hotel/Mosel and Hospital end users. respecuvely Simularly. Access Line Service for Customer Provided
Coin Telephones 15 the only local service available for resale to Independent Payphone Provider (IPP)
customers. Shared Tenant Service customers can only be sold those telecommurucations services
avaiiable in the Company's A2) Shared Tenant Service Tanff

4. Rasaller is prohibited from furnishing both flal and measured rate s:~1ce on the same business
premises to the same subscribers (end users) as stated 1n A2 of the Co.. pany’s Tandf except for backup
service s indicated in the applicable state tariff Secuon A)

5. 1f wslephone service is established and it is subsequently determuned that the class of senice

- restriction-has been violated, Reseller will be noufled and billing for that service will be immediatety
changad to the approperiste class of service. Service charges for changes berween class of service. back
billing, and interest as described in this subsection shall apply at the Company's sole discretion. Inierest
at a rate as set forth in Section A2 of the General Subscriber Service Tariff and Section B2 of the
Privats Lint Service TarifY for the applicable state. compounded d=1ly for the number of davs from
the back billing date to and including the date that Reseller actually makes the payment to the Company
may be sssessed.

6. The Company reserves the right (o periodically audit services purchased by Reseller to establish
acthenticity of use. Such sudit thall not occur more than once in a calendar year. Reseller shall make
any and all records and data available to the Company or the Company’s auditors on a reasonable basis.
The Company shall bear the cost of said audit.

B Resold services can only be used in the same manner as specified in the Company's Tanfl Resold
services are subject 10 the same terms and coaditions as are specufied for such services whea furnushed 10 an
individusl end user of the Company in the appropriats section of the Company's Tanffs. Specific tanfl features,
¢.g 2 usage allowance per moath, shall oot be aggregaed across nwitipie resold services. Rasold services cannot
be uged t0 aggregate traffic from more than one end user customer except as specified in Section A23 of the
Company's Tanifl referriag to Shared Tenant Service.

C Raseller may resell services only within the specific resale service area as defined 1n sts ceruficate.

D. Telophoas aumbers ransmitied vis any resold service feature are inteaded solely for the use of the end
user of the fentwre. Rasale of thi information ts prohibeed.

\
B Nopsmat copyright, trademark or other propristary right is licensed. granted or otherwise transferred
by this Agresmunt. Rasaller is strictly prohilysed from any use. incleding but sot Limiwd 10 sales, markating or
advertising, of amy BeliSouth namte or trademark.

V. Maistesance of Services

A Ressiler will adopt and adhere (10 the standards contained in the applicable BeliSouth Work Center
Interfiace Agresment regarding maistenaace and instalistion of service.

B Services resold under the Companv's Tariffs and facilities and squipment provided by the Company
shall be maintained by the Company.

Verzion: Agril 24. 1997 Pagn )
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C. Reseller or 1ts end users may not rearTange. move. discornnect. remove or artempt to repaur any faciliues
owned by the Company. other than by connection or disconnection 1o any interface means used. except with the
writien consent of the Company.

D. Rnslleracupnwuitylomme&mmyofslmuomdmmulhumymtmam
probiem.

| A Reseller will be the Company’s single poum of contact for ail repaur calls on behalf of Resciler's end
users. The parties agree to previde ous another with toll-free coatact numbers for such purposes

F. Muﬁummmwmwmmmmmmmmpm“wmmmm
Company.

G. For all repair requests. Reseller accepts responubility for adhening o the Company's prescreening
guidelines prior to referring the troubls to the Comparny.

: The Company will bill Reseller for handling troubles thar are found not to be in the Company's detwork
pursuant to its standard time and material charges. The standard ume and matenal charges will be no more tkan
what BellSouth charges to its retail customers for the same services.

L The Company reserves the nght to contact Reseller’s custorners. I deemed necessary, for maintenance
purposes.

VYL Establishment of Service

A After roceiving certification as 8 local exchangs company from the appropnate regulatory agency,
Reseller will provids the approprisse Company service center the necessary documentation to ciabl= the
Company to establish a magter accoust for Reseller. Such documentation shali include the Applicaucn for
Magter Account, proof of suthority to provide telecommunications services, an Operating Company Number
{"OCN™) assigned by the National Exchangs Carviers Association ("NECA") and a tax exemption cenificate, if
applicable. When necessary deposit requirements are met, the Company will begin taking orders for the rcsale of
service,

B.  Service orders will be in » sandard format designated by the Company.

C Whea aotification is received from Reseiler that a current cusiomer of the Company will subscribe to
Reseller’s ssrvice, sandasd service order intervals for the approprisse class of service will apply.

D. ‘The Company will act requin end user confirmation prior to establishing service for Reseller's end user
cystomer. Raseller must, however, be able to demonstrate end user authorization upoa request

L Rassller will be the single point of contact with the Company for all subsequent ordering activity
resulting in additions or changss t0 resold services except that the Company will accept 2 request directly from
the end user for comversion of the ¢nd user's servios from Ressller to the Company or will accept 2 request from

Vamon: Agril 14, 1997 tagn



ATTACHMEN
another OLEC for conversion of the end user's service from the Reseller to the other LEC  The Company will
notify Reseller that such a request has been processed.

F. If the Company determines that an unauthorized change in local service to Reselier has occurred, the
Company will reestablish service with the appropriate iocal service provider and wall assess Reseller as the
OLEC iniuaung the unauthorized change, the unauthonized change charge descnbed tn F C C Tanff No 1.
Section 13. Appropnate nonrecusting charges. as set forth in Section A4 of the General Subscnber Service
Tariff, will also be assessed to Reseller. These charges can be adjusted if Reseller provides sausfactory proof of
authorization.

G. The Company may, in order 1o safeguard its interest. require Reseller 1o make a depostt 10 be held by the
Company as a guarantee of the payment of rates and charges, unless sausfactory credit has already been
established. Apy such deposit may be held during the conunuance of the service as secunty for the payment of
any and all amounts accruing for the service.

: Such deposit may not exceed two months' esumated buliing.

L The fact that & deposit has been made in no way relieves Reseller from complying wath the Company's
regulstions as to advance payments and the prompt payment of bills on presentation nor does it constinste a
waiver or modification of the regular practices of the Company providing for the discontinuance of servios for
non-psyment of any sums due the Company.

J. The Company reserves the right 10 increase the deposit requirements when. in its sole judgment. the
conditions justify such action.

K In the event that Reseller defaults on its account, service to Reseller will be termunated and any deposus
held will be applied 10 its account.

L. In the case of a cash deposit, interest at the rate of six percent per ansum shali be paid to Reseller
during the continuance of the deposit. [ntersst oo a deposit shall accrue annually and, if requested, shall be
annually credited 10 Reseller by the accrual dase.

VIL Payment Aad Billing Arraagemests . ]
\
A Whea the initial service is ordered by Ressiler, the Company will establish 2n accounts recervable
master scooust Sor Reseller. -

B MMMWMGlWMIﬂwmmm_

C Paymant of all charges will be the responsibility of Ressiler. Ressiler shall maks peyment to the
Company for all services billed. The Company is a0t responsible for payments not recsived by Raseller from
and jts customer. Paywents mads 0 the Company as payment on account will be credited to an accoums
treceivable master accoust and ot to an end user’s scoount.

Version: April 24, 1997 Pagn?
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D. The Company will render bills each month on established biii days for esch of Reseller's accounts

E The Company will bill Reseller. in advance. charges for all services to be provided dunng the ensuing
billing period except charges associated with service usage. which charges wall be billed in arrears  Charges will
be calculaied on an individual end user account level. inciuding, f appiicable. any charges for usage of usage
allowances. BaliSouth will also bill all chargss. including but not timuted t0 911 and E911 charges.
telecommunications reisy charges. and franchise fees. to Reseller

F The payment will be dus by the next bill date (i.e.. same date tn the following month as the bill date)
and is payable in immediately available funds. Psyment 15 considercd (o have been made when received by the
Company. .

If the payment due date falls on a Sunday or on a Holiday which 1s observed on a Monday. the payment
due date shall be the firg non-Holiday day following such Sunday or Holiday [f the payment due date (alis on a
Saturdsy or on a Holidsy whuch 15 obssrved on Tuesday, Wednesday, Thursday. or Fnday. the paymant due date
shall be the last non-Holiday day preceding such Saturda, or Holiday If payment 18 not received by the payment
due date, & late payment peaalty. as set forth in |. following. shall apply.

G. unmdmmmmmmunw:nmwummmmnuwﬁ-

any taxas doe from the end user. Reseller will be solely responsible for the computation. tracking, reporting and
payment of all federal, state and/or local jurisdiction taxes associated with the services resold 1o the end user.

[: R Mlhwdmnmlhﬁllhmwblefor.mdmmwtheCompny.allchup
applicable to its resold services for emergency services (E911 and 911) and Telecommunications Reiay Service
(TRS) as well as any other charges of a similar nature.

L If any portion of the payment is : ~ceived by Lthe Company after the payment due daie as set forth
precading, oc if any portion of the payment is received by the Company in funds that are not immediately
available to the Company, then a late paymes: penalty shall be due 10 the Company. The late payment pengity
shall be the portion of the paymant not received by the payment due date times a tate factor. The Late factor shall
be as sot forth in Section A2 of the General Subscriber Service Tanff and Section B2 of the Private Line Service
Tanfl.

4 Any swisched access charges associased with interexchange carrier access 10 the resold local exchange
lines will be billed by, and due to, the Company. No additionsl charges are (o be assessed to Reseller.
1

K The Compasy will aot perform billing and collection services for Rescller as a result of the execution of
this Agresment. Al requens for billing services should be referred 1o the appropriats eatity or operational group
within the Compasy.

L Pursuant t0 47 CFR Section 51.617, the Company will bill Resciler end user common line charges
identical to the end user common line charges the Company bills its end users.

M In general, the Company will not becoms involved in disputes betwesn Resctler and Rescller's end user
cusomers over resold services. If a dispute doss arise that cannot be settled without the involvement of the
Company, Ressiler shall contact Lthe designated Sesvice Center for resolution. The Company will make every
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effort o assint igl the resolution of the dispute and will work with Reseller (0 resolve the matter in as umely a
manner as possible. Reseller may be required to submit documentauon to substanuate the claim.

VIIL Discomtizsuance of Service

A

ATTACHMEN

The procedures for discontinuing service (o an end user are as follows:

I. Where possible, the Company will deny service o Reseller's end user on behaif of, and at the request
of, Reseller. Upon restoration of the end user's service, restoral charges will apply and wall be the
responsibility of Reseller.

2. At the request of Reseller, the Company will disconnect a Reseller end user customer.

3. All requests by Reseller for denial or disconnection of an end user for nonpayment must be in
writing.

4. Reseller will be made solely responsibie for notifying the end user of the proposed disconnection of -
the servics, ’

5. The Company will continue 10 process calls made 10 the Annoyance Call Center and will advise
Reseller when it is determined that annoyance calls are originated from one of their end user's locations.
The Company shall be indemnified. defended and held harmiess by Reseller and/or the end user agunst
any cilaim, loss or damage arising from providing this information to Ressller. [t is the responsbility of
Resellier to take the cormective action necessary with 1ts customers who make annoying calls. Falure to
do so will result .a the Company's disconnecting the end user's service.

The procedures for discontinuing service to Reacller are as follows:

1. The Company reserves the right 10 suspend or terminase service for noopsyment of in the event of
prohibited, unlawful or improper uss of the facilities or service, abuse of the facilities, or any other

violation or noncompliance by Ressller of the rules and regulations of the Company 's Tariffs.

2. If payment of acoowst is not received by the bill day in the moath after the originsl bill day, the
cmmmmmmuq.mmwmhmﬁuumnu
and that any pending geders for servics will not be compietad if pryment is not rectived by the fiftsenth
day Sbllowing the date of the notice. If the Company does not refuse additional applications for service
on the date specified in the notice, aiid Rassiler's noncompliance continues, nothing cootained berein
shall preciuds the Company's right 10 refass additional applications for servics without further notice.

3. If paymant of accoust is act received, or arrangements mads, by the bill day in the second
consscutiva month, the account will be considered in defanlt and will be subject 10 denial or
disconnection, or both.

4. If Reseller fails t0 comply with the provisions of this Agresmest. including any payments 10 bs made
by it on the dates and times berein spacided, the Company may, oo thirty days writhen aotice (o the
person designated by Ressller 10 receive notices of noncompliance. discontinus the provision of existing
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services (o Reseller at any Ume thereafter [n the case of such disconunuance. all billed charges. as well
as applicable termination charges, shall become due. [f the Company does not disconunue the provision
of the services involved on the date specified in the thurty days notice. and Reseller’s aoncompliance
continues, nothing contained herein shall preclude the Company's nght to disconunue the provision of
the services to Reseller without further notice.

§. If payment 15 not received of arrangements made for payment by the date given in the wrnitten
notification, Reseller's services will be discontinued. Upon discontunuance of service on a Reseller's
account. service 10 Reseller's end users will be denied  The Company will also reestablish service at the
request of the end user or Reseller upon payment of the appropriate connection fee and subject (o the
Company's normal spplication procedures. Reseller is solely responsible for noufing the end user of the
proposed disconnection of the ssrvice.

6. [f within fifteen days after an end user's service has been denied no contact has been made in
reference 1o restoring service, the end user's service will be disconnected.

DX Linbility

A The liability of the Company for damages arising out of mustakes. omissions. Interruptions,
preemptions. delays errors or defects in Lransmission., of failures or defects 1n facilities furnushed by the
Company, oocurring in the course of furnishing service or other facilities and not caused by the negligence of
Reseller, or of the Company in failing to maintain proper standards of maintenance and operation and 10 exercise
reasonable supervision shall in no event exosed an amount equivalent 1o the proportionate charge 1o Reseller for
the period of servics during which such mistake, omission intefTuption. preemption. delay. error or defect in
transmission or defiect oc failure in facilities occur. The Company shall ot be lisbie for damage ansing out of
mistakes, omission, interTuptions, preemptions, deiays, errors or defects 1n transmission or other injury.
including but aot Limited to injuries to persoas or property from voltages of currents transmittad aver the service
of the Company, (1) caused by cumomer-provided equipment (cxcept where a comtnbuting cause 18 the
malfunctioning of 3 Company-provided connecting arrangement. 1n which event the liability of the Company
shall not excesd an amount equal 10 & proportional amount of the Company bulling for the period of service
during which such mistake, omission, interruption, preemption. delgy, error, defect in Lransmission or injury
occurs), or (2) aot prevented by custiomer-provided squipment but which would have besn provenied had
Company-provided equipment bess weed.

B mmmhmum\mnmmmmmmm
causes of action, damages, Lishilities, or demands (incinding the costs, expensss and reasonabie siomneyy’ fees.

on accoust thereof) of whetever kind or nature that maybe mads by any third party as a result of the Company's
furnishing of mrvice w0 Resller.

C.  The Company shail be indesaified, defended and heid harmiass by Reseller and/or the end uses aganst
any claim, loss or damage arising from the use of servicss offered for resale wvolving:

1. Claitas for Libel, slander, iznvasion of privacy or infringsment of copyrigit arising from Reseller's or
end user's owa comununications.

1. Claims for patent infringemeat arising from acts combining or using Company services in
connection with facilities or squipment furnished by the end user oc Reseller.

Varsem: Agd 24, 1997 Page 10



ATTACHMENT 2
b } Mmdmm.mdmmwmmnofkmlmwmmdmmUncoumofuan;

D. Raseller accepts respoasibility for providing access for maintenance purposes of any service resold under
the provisioas of this Tariff. ThComplnyMnothcresponublel‘ormytulunonmennoflleuller\ﬂm
respoct (o any end user of Reseller.

X Treatment of Preprietary and Cosfideatial [nformation

A Both parties agres that it may be necessary to provide each other dunng the term of tus Agreement
with certaia coafidential information. including trade secret information. including but not limited 1o, techrical
and Liks information (hereinafter collectively referred to as “Information™). Both parues agree that all
Information shall sither be in writing or other tangible format and clearly marked with a ~onfidential, pnvate or
proprietary legend, or, when the Information is communicated orally. it shall als0 be communicated that the
Information is confldential. private or proprietary. The [aformation will be refurned 10 the owner within a
reasonable titme. Both partiss agres that the Information shall not be copsed or reproduced in any form. Both
parties agres to receive such [nformation and not disciose such Information. Both parties agres to prowct the
Information received from distribution. disclosurs or disserunation to anyons except employess of the parties -
with a nwed 1o know such Information and which employses agres 1o be bound by the terms of this Section. Both
parties will use the same standard of care to protect Information recesved as they would use to protact their own
confidential and proprietary Information.

| Notwithstanding the foregoing, both parties agres that there will be no obligation to protect any poruocan
of the Information Lhat is cither: 1} made publicly svalable by the owner of the Information or Lawfully disclesed
by & nonparty to this Agresment; 1) lawfully obtained from any source other than the owner of the Information.

of }) previously knowa to the receiving party without an obligation 10 keep it confidential.

XL Reselution of Dispuses

Except as otherwise stated in this Agresment, the parties agree that if any dispuiz anses a3 (0 the interpretation
of any provision of this Agresment of &8 1 the proper implemseatation of this Ag=—meat, the parties will petition the
applicable state Public Service Comsaission for 2 resolution of the dispuse. However, each party reserves any rights it may
have to sesk judicial review of asry ruling mads by that Public Service Commission concerning this Agresment.

'

XII. Limitstion of Un

The parties agres thet this Agresment shall not be proffered by esther party in another junsdiction as evideacs of
Any CORCESSIoN Of &3 & walver of any position takea by the other party wn that junadiction or for any other purposs.

XIIL Wavens

Any failure by sither party 10 insist upon the strict performance by the other party of say of the provisions of this
Agresment shall ot be desmad 3 waiver of amy of the provisions of this Agresment. and each party, sotwithstanding such
failure, shall have the right thereafier o insist upon the specific performance of any and all of the provisions of this
Agreement.

Vernman: April 14, 1997 Fage 11



ATTACHMENT?
XIV. Governisg Law

This Agreement shail be governed by. and construed and enforced i1n accordance with. the laws of the State of
Georpra. without regard to its coaflict of laws principles.

XV.  Arm's Leagth Negetiations
This Agreement was execured afier arm's length negotiations between the undersigned parues and reflects the
conclusion of the undersigned that this Agreement is in the best interests of all parues.

XVL More Faverabie Provisieas
A The parties agree that if —

1. the Federal Communications Commission (“FCC™) or the Commussion finds that the terms of thus
Ammmmmmmmmmmmyduuwthmmndmm
rules or regulations, or

2. the FCC or the Commission preempts the effect of this Agreement. thea, in either case, upon such
occurrence becorung final and no longer subject 10 administrative of judicial review. the parties shall
immedissely commence good faith negotiations 10 conform this Agreement 10 the requirements of any
such decision. rule, reguistion or presmaption. The revised agreement shall have an effective date that
coincides with the efsctive dae of the original FCC or Commission action gving rise 10 such
negotistions. The parties agres that the rases, terms and coaditions of any new agresment shall not be
applind retroactively 10 any period prior to such ~lsctive dase except 10 the extent that such retroscuve
effact is expressly required by sech FCC or Commission decision. rule. reguiation or preemption.

| 3 In the event that BellSouth, sither before or after the effective date of this Agreement. enters t0to an
agresment with any other elecomemunications carriar (aa "Other Resale Agreement™) which provides for the
provision within the stase(s) of Alshasss, Floride, Georgia, Kentacky, Louisians. Mississippi, North Carolina.
South Caroling, and Tenssasss of any of the srrasgements covered by this Agreement upon raies, terms or
conditions that differ is any meterinl respect Crom Che rates, terms and conditioas for such arrangements set forth
in this Agressment ("Other Tarme™), BaliSouth shall be desmed thereby to bave offesred such other Razale
Agresment o Rassller in its sntivety. [n the event that Rasetler accepts such offer. such Other Terms shall be
ciisctive between BeliSouth and Raseller as of the dase oa which Ressller accepts such ofer.

[ o humnhmudmmmmc«mmmum
(nmmmmummmmndmmmm
Louisians, Mississippi, North Casoliss, South Caroline, and Tennessss any of the arrangements covered by this
agreement apon Other Termg, then apon such Ragale Order becoming final and not subject to further
administrative or judicial review, BeliSouth shall be desmed 0 havs offered such arrangements 1o Rassller upon
such Uther Terms, i their snsirety, which Ressiler mey only acospt i their entirety, s provided ia Section
XVIE. Ia the svent that Rassiler acoepts such offer, such Other Terms shall be effective between BellSouth and
Rassller a8 of the dase on which Rassiler acoepts such offer.

Versian: April 34, 1997 Page 12
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D. In the event that after the effective date of thus Agreement BellSouth files and subsequently receives

approval for one or mors intrastase tariffs (each. a “Resale Tanfl™) offening (o provide within the state(s) of
MMMMM Mississippi. North Caroling. South Carolina. and Tennessee
any of the asTangements coversd by this Agreement upon Other Terms. then upon such Resale Tanff becomuing
cffective, BellSouth shall be desmed thereby 10 have offered such asTangements 1o Reseller upon such Other
Term... which Reseller may accep! as provided in Section XV1.E. In the event that Reseller accepts such offer,
such Other Terms shail be effective between BellSouth and Reseller as of the date on which Reseller accepts such
offer.

E The terms of this Agresment, other than those affected by the Other Terms accepted by Reseller, shall
remain in full force and effect.

F. CMU;PM [ the event that ~
1. BellSouth and Reseller revise this Agreement pursuant to Secuon XVIA, or

2. Reseller accepts 2 desmed offer of an Other Resale Agre. uent or Other Terms. then BellSouth of
Reseller, as applicable. shall make a cormective payment to the other party lo correct for the difference
between the rases set forth herein and the rates in such revised agreement or Other Terms for .
substantially similar services for the penod from the effecuve date of such revised agreement or Other
Terms until the date that the parties execute such revised agreement or Reseller accepts such Other
Terms, plus simple interest & 2 rate equal 10 the thirty (30) day commercial paper rate for high-grade.
unsecured notes sold through dealers by major corperations 1n multiples of $1.000 00 as reguiarty
published in The Wall Street Journal.

XVIL Notices

A Every notice, conseat, approval, or other communications required or contemplased by this Agreement
shall be in writing and shall be delivered in person or given by postags prepaid maul, address to:

BellSouth Telscommunications, inc. DeltaCom, Inc.

OLEC Account Team . General Counsei

1535 Coloanads Pkwy, Room EAE] T00 Boulevard South, Suite 101

Birmingham, AL 35243 \ Huntsville, AL 15802

or ot such other address as the intended recipisnt previously shall have designated by writien notce to the other
party. bt

| 3 Whers specifically required. notices shall be by certified or registerad mail. Unlass otherwise provided
in this Agresment, notics by mail shall be effsctive on the dase it 1s officially recorded s delivered by return
receipt or equivalent, and in the abssace of such record of delivery. it shall be presumed 1o have been delivered
the ffth day, or et business day after the fifth day, after it was deposised in the mails.

XVIIL Ameadments
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ATTACHMENT 2

This Agreement may be amended ai any Lime upon wnitien agreement of both parties.

XIX. Esntire Agreement

This Agreement sets forth the entire understanding and supersedes pnar agreements between Uhe parues relaung
to the subject matter contained herein and merges all prior discussions between them. and neither party shall be bound by
any definition, condition. provision. representation, warranty, covenant or promise other than as expressly stated :n this
Agreement or as is conternporaneously or subsequently set forth in writing and executed by a duly authonized officer or
representative of the party to be bound thereby.

Version: Agril 24, 1997 Fage 14



ATTACHMENT 2
EXHIBIT A~

APPLICABLE DISCOUNTS

The telecommunications services available for purchase by Reselier for the purposes of resale 10 Reseller end
users shall be available at the foliowing discount off of the retail rate.

RISCOUNT
SIATE RESIDENCE BUSINESS
ALABAMA 17% 17%
FLORIDA 21.83% 16.81%
GEORGIA 203% 17.3%
KENTUCKY 16.79% 15.54%
LOUISIANA® 20.712% 20.72%
MISSISSIPPI 15.75% 15.75%
NORTH CAROLINA 21.5% 17.6%
SOUTH CAROLINA 14.8% 14.8%
TENNESSEE** 16% 16%

* Effective as of the Commission's Order in Louisiana Docket No. U-22020 dated November 12, 1996
** The Wholesale Discount is sct as a percentage off the wriffed rates. If OLEC provides 15 own operator services and

directory services, the discount shall be 21.56%. These rates are effective as of the Tennessee Regulatory Authonty's
Order in Tennessce Docket No. 90-01331 dated January 17, 1997,
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EXHIBIT B

Type of AL FL “GA “KY v
Sarvies : ssale? | i Reasie? |Dicount’| Kesam? ]
1[Grandfathered Services Yes o » Yes Yoo Ves Yes Tes Yoo
2]Contract Service Yoo Yeu Yoo You You Neo Yoo No Yau
3|Promotions - > Yes Yoo Yob Yos You Yo You You Yeoa
4| Promotions - < Yos No Yoo No Yoo No No No You
5]Lifeline/Link Up i Yes Yo Yes Yos Yeou Yos - No No Yea
(0117911 Services Yoo | Ves | Yeu | Ves Yoo You Yes | Ves No
7|N11 Services Yeos You You Yeu Yos Yeos No No Ne
8{Non-Recurmng Charpes _ Yes Yo Yo Yos You Yos Yoo Yo You

N ” -3 — 8 N

; - 15
Yos () o8 ) Yo Yoo You Yoo
Yos Neo Yeu Yoo Yeos No You Yos
Yoo You Yo Yes Yes Yos | Veu “No_

Yoo No No No Yoo No No No
Yoo Yos Yoo Yoo Yos Yoe Yeou Yoo
Yas Yos “Yes Yoo Yes Yoo Yos Yoo
No No No No Yeos Yos You Yos
You Yo “You Yoo Yoo Yoo You Neo

Additonal Comments:

1 Grandfathered services can be reeoid only 10 sxisting subscribers of the grandinthered serwce

2 Where aveisbis for esais, promolions will be made avaiisble only 1 end vsers who would heve qualified for
the promation had it been provided by BetSouth direclly.

3 Lifelina/Link Up services may be afersd only 10 thoss subscribers who mest the critera thet BellSouth currently
appies to subscribers of thees services. in Tennesses, Ressller shell purchese BelSouth's Message Rats
Sarvice ot the stated tarilf rete, ises the wholsesle discount. Resellar must further discount the wholseale
Message Rale Service 10 Lifeline custorners with 8 discount which is no less than the minmum discount
that BedSouth now provides. Reseller 1 responeible for recovering the Subscnber Line Charge from the
Natonal Exchengs Carriers Assccistion interstais tofl sstiiament poci just as BaliSouth dose todey.

4 In Lousisns and Migsissippi, all Coniract Servioe Arrangements entred into by BeliSouth or terminating sfler
the effective date of the Commiasion Order will be subject 10 ressie without the wholesals decount Al CSAs
wiuch ore in plece as of the effective dete of the Commission arder will not be eligible for resale.

S In North Carolina, only thoss Conitract Service Arrangements eniared into sfter Apri 15, 1567 will be svaisbie
for resale.
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Collocation Agreement

By and Between

BellSouth Telecommunications, Inc.

and

DeltaCom, lic.




BellSouth Telecommunicauons. Inc. & DeitaCom. Inc

Amendment to
The Interconnection Agreement
Between DeltaCom, Inc.
and BeliSouth Telecommunications, Inc.
Dated March 12, 1997

Pursuant to this Agreement (the "Amendment™) DeltaCom, Inc. (“Imtcrconnector™) and BellSouth
Telecommunications, Inc., (“BellSouth™) hereinafier referred to collectively as the “Parties™ hereby agree to
amend that certain Interconnection Agreement between the Parties dated March 12, 1997 (“Interconnection
Agreement™’}.

L SCOPE OF AMENDMENT

A BellSouth hereby grants to Imterconnector a right to occupy that certain enclosed area
designated by BellSouth within a Bel!South Central Office, of a size and dimension which 1s specified by .
[nterconnector and agreed to by BellSouth (hereinafter "Collocation Space™). BellSouth will design and -~
construct at Interconnector's agreed upon expense, a wall or other delineation to establish a clear division
between the Collocation Space and other areas of the Central Office dedicated to BellSouth's use.

B. Interconnector shatl use the Collocation Space for the purposes of providing services to
Interconnector’s customers, installing, maintaining and operanng Intercoamector’s equipment (to include
testing and monitoring equipment) which is used to interconnect with telecommunications services and
facilities provided by BellSouth. Pursuant to Amicle [I, foliowing, Intercommector may place
Interconnector-owned fiber entrance facilities to the Collocation Space, in which case the arrangement 1s
designated “Expanded Interconnection.” Placement of equipment in the Collocation Space without the use
of Interconnector-owned cutrance facilities is designated “Service Interconnection.” [n addition to, and not
in lien of, interconnection to BellSouth services and facilities, Intercomnector may commect to other
interconnectors within the designated Central Office. The Collocation Space may be used for no other
purposes cxcept as specifically described herein or authorized in writing by BellSouth.

C. Interconnector may not provide or make available space within the Collocation Space to
any third party. Notwithstanding the foregoing, any wholly owned affilitate of Imterconnector (ic.,
Interconnector’s Parent, subsidisry or any catity under common ownership and control with Interconnector)
who clects to be made a party to this Amendment may collocate within any Central Office tn a scparate
Collocation Space pursuant to this Amendment by compieting the Application/lnquiry process provided for
in this Amendment Any violstion of this provision shall be deerned s material breach of this Amendment.

D, Intercomnector agroes to pay the rates and charges identified at Exhibit A attached hereto.
E. A Coilocation Space will be provided to Interconnector at cach Central Office identified at

Exhibit B attached hereto, which Exhibit shall be updated from time to time as additional Central Offices
are made subject to the terms of this Amendmeis.

9729797) Page 2



BellSouth Telecommurucations. Inc. & DeltaCom. Inc.

i TERM OF AMENDMENT

A. Temn. The term of tus Amendment shall be for an imtial period of two (2) vears,
beginning on the Interconnection Agreement date stated above and ending two (2) years later on the month
and day corresponding to such date. The Parties agree that any renegotiation of this Amendment upon
expiration of the term shall be pursuant to 47 U.S.C. §252. Until the revised agreement becomes effective,
the Parties shall continue to abide by the rates, terms and conditions of this Amendment.

B. Upon expiration of the initial term, those service arrangements made avalable under this
Amendment and existing st the time of termination shall continue without interruption under one of the
following as agreed to by the Parties: {(8) a new agreement executed by the Parties, (b) standard
Interconnection terms and conditions approved and made generally effective by the appropriate regulatory
agency in cach of BeliSouth’s nine State region, (¢) Tanff terms and conditions generally available to
mterconnecting companies, or (d) if none of the above is available, under the terms of this Amendment on a
month-to-month basis until an arbitration proceeding has been concluded by the Parties.

C. Commencement Date. The “Commencement Date” shall be the first day after
Interconnector’s equipment becomes operational as described in Article 11D, following.

D. Occupancy. BellSouth will notify Interconnector when the Cotlocation Space is ready for .

occupancy. interconnector must piace operational telecommunications equipment in the Collocation Space
and connect with BellSouth’s network within one hundred eighty (180) days after receipt of such notice.
BellSouth may consent to an extension beyond 130 days upon a demonstration by Intercomnector that
circumstances beyond its reasonable control prevented Interconnector from completing installation by the
prescribed date.  If Intercomnector fails to place operational telecommunications equipment in the
Collocation Space within 180 days and such failure continucs for a pericd of thirey (30) days after receipt
of written notice from BellSouth, then and in that event Interconnector’s nght to occupy the Collocation
Space terminates and BellSouth shall have no further obligaticas to Intesconnector with respect to said
Collocation Space. Termination of Interconnector’s rights to the Collocation Space pursuant to this
paragraph shall not operate to release interconnector from its obligation to reimburse BellSouth for all
costs reasomably incurred by BellSouth in preparing the Collocation Space, but rather such obligation shall
survive this Amendment. For purposes of this paragraph, Interconnector’s telecommunications equipment
will be deemed operational when cross-compected to BeliSouth's network for the purpose of service
provision.

E. Jemmination. Intercomnector may terminate occupancy in a particular Collocation Space
upon thirty (30) days prior written notice to BellSouth. Upmmmofmchoompmy
Interconnector at its expense shall remove its equipment and other propert ~ am the Collocation Space.
Interconmector shall bave thirty (30) days from the termination date to complete such removal; provided,
however, that Interconnector shall continue payment of monthly fees to BellSouth umtil such date as
Interconnector has fully vacated the Collocation Space. Should Intercomnector fail to vacate the
Collocation Space within thirty (30) days from the termination date, BellSouth shall bave the right to
remove the equipment and other property of Interconnector at Interconnector’s expense and with no liability
for damage or injury to Interconnector’s-property uniess caused by the negligence or intentional misconduct
of BellSouth.
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BeliSouth Telecommunicauons. Inc. & DelaCom. Inc

). USE OF COLLOCATION SPACE

A. Nature of Use. BellSouth shall permst Interconnector to place, maintain and operate in the
Collocation Space any equipment that Interconnector i1s authorized, as described herein, by BellSouth and
by Federal or State regulstors to place, maintain and operate in collocation space and that is used by
Interconnector to provide services which Interconnector has the legal authority to provide. The equipment
must at 3 minimum comply with the BellCore Network Equipment Building System (NEBS) General
Equipment Requirements (TR-NWT-000063) and Nationa! Electric Code standards. Interconnector may
elect to enclose the Collocation Space. Interconnector shall not use the Collocation Space for marketing
purposes. Interconnector shall place no signs or marking of any kind (except for a plaque or other
identification affixed to Interconnector’s equipment and reasonably necessary 1o identify Interconnector’s
equipment, and which shall include a list of emergency contacts with telephone numbers), in the area
surrounding the Collocation Space or on the grounds of the Central Office housing the Collocanon Space.

B. Entrance Facilities Interconnector may elect to place Interconnector-owned entrance
facilities into the Collocation Space. BellSouth will designate the point of interconnection in proximity to
the central office building housing the Collocation Space, such as an entrance manhole or a cable vauk.
Intercormector will provide and place cable at the point of interconnection of sufficient length to be pulled
through conduit and into the splice location. No splicing will be permitiod in the entrance manhole.
Interconnector will provide a sufficient length of fire retardant riser cable, to which the entrance cable will .
be spliced, which will extend from the splice location to the Interconnector’s equipment in the Cotlocation
Space. interconnector must contact BellSouth for instructions prior 10 placing the entrance facility cable in
the manhole. [nterconnector is responsible for maintenance of the entrance facilities. Dual entrance will be
permitted where capacity exists. The interconnection point for entrance facilities extending from a rooftop
antenna will be designated by BellSouth on the Application/Inquiry response.

C. Denarcation Pointt A point-of-terminstion bav(s) will designate the point(s) of
imerconnection between Interconnector’s equipment and/or network and BellSouth’s network.  Each party
will be responsible for maintonance and operation of all equipment/facilities on its side of the demarcation
point. Interconnector may, at its option, provide its own point-of-termination bay(s) in accordance with
BellSouth's guidelines and specifications, which BellSouth will provide upon request.

D.  Interconpector’'s Eouipment and Facilitics Interconmector is solely responsible for the
mmemmgﬂmdqu

following on its side of the demarcation point: (1) cable(s), (2) equipment, (3) point-of-termination cross-
coopects; (4) point of wrminstion maintensnce, including replacement fuses and circuit breaker
restoration, if not performed by BellSouth; and (5) connection cable(s) and associated equipment which
may be required within the Coliocation Space to the points of interconnection.

E. Eascrent Space. From time to time BellSouth may regiire access o the Collocation
Space. BellSouth retsins the right to access such space for the purpose of making equipment and building
modifications (¢.g., running, altering or removing racking, ducts, clectrical wiring, HVAC, and cabies).
BellSouth will give reasonsble notice to Interconnector when access to the Collocation Space is required.
Interconnector may eloct to be present whenever BellSouth performs work in the Collocation Space. The
Partics agree that Interconnector will not bear any of ithe expense associsted with this work.
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BellSouth Telecommunications. Inc. & DeltaCom. Inc.

F. Access_and Administration. Interconnector shall have access to the Collocation Space
twenty-four (24) hours a day, scvent (7) davs a week. A security escort will be required at Central Offices
where separate, secured ingress and egress are not availabic and access would require Interconnector 1o
traverse restricted areas. All employees, agents and contractors of Interconnector having access to the
Collocation Space shall comply with BellSouth's policies and practices pertaining to fire, safety and
sccurity, and each such employee, agent or contractor shall display an identification badge issued by
Interconnector or certified vendor which contains a current photo, the individual's name axd company
name/logo. Interconnector agrees to comply with all laws, ordinances and regulations affecting the use of
the Collocation Space. Upon expiration of this Amendment, Interconnector shall surrender the Collocation
Space to BeliSouth in the same condition as when first occupied by the Interconnector except for ordinary
wear and tear.

G. Interference or Impaiment. Notwithstanding any other provisions of this Amendment,
equipment and facilities placed in the Collocation Space shall not interfere with or impair scrvice provided
by BellSouth or by any other intercomnector located in the Cemral Office; shall not endanger or damage the
facilities of BellSouth or of any other interconnector, the Collocation Space, or the Central Office; shall
not compromise the privacy of any communications carried in, from, or through the Central Office; and
shall not create an unreasonable risk of injury or death to any individual or to the public. If BellSouth
reasonably determines that any equipment or facilities of Interconuector violate the provisions of this
paragraph, BellSouth shall give written notice to Interconnector, which notice shall direct Interconnector 10
cure the violation within twenty-four (24) hours or, at a minimum, to commence curative measures within
24 hours and to exercise reasonable diligence to complete such measures as soon as possible thereafier. If
Interconnector fails to take curative action within 24 hours or if the violation is of a character which poses
an immediate and substantial threat of damage to property, injury or death to any pemon, or
interference/impairment of the services provided by BellSouth, then and only in that event BellSouth may
take such action as it deems appropriste to correct the violation, including without limitation the
imerruption of clectrical power to Interconnector’s equipment  BellSouth will endeavor, but is not
required, to provide notice to Interconnector prior to taking such action and shall have no lLiability to
Interconnector for any damages arising from such action, excopt to the extent that such action by BeilSouth
constitutes gross negligence or willful misconduct.

H. Persopabty and its Removal. Subject to requirements of this Amendment, Interconnector
may place or install in or on the Collocation Space such facilities and equipment as it deems desirable for
the conduct of business. Personal property, facilities and cquipment placed by Intercomnector in the
Collocation Space shall oot become a part of the Collocation Space, even if nailed, screwed or otherwise
fastened to the Collocation Space, but shall retain their status as persomalty and mey be removed by
Interconnector at any time. Any dsmage caused to the Collocation Space by Intercomnector’s employves,
agents or representatives during the removal of such property shall be promptly repaired by Interconnector
at its expense.

L Acrations. I no case shall Interconnecior or amy person acting on behalf of
Interconnector make anmy roarrangement, modification, improvement, addition, repair, or other alteration to
the Collocation Space or the BellSouth Centra! Office without the written consent of BellSouth, which
consent shall not be unreasonably withheld. The cost of any such specialized alterations shall be paid by
Intercommector.
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IV.  ORDERING AND PREPARATION OF COLLOCATION SPACE

A, Application for Space. Interconnector shall submit to BellSouth a complete and accurate
Application and Inquiry document, together with payment of the Application Fee as stated nn Exhibit A.
The Application shall contain a detailed description and schematic drawing of the equipment to be placed in
Interconnector’s Collocation Space(s) and an estimate of the amount of square footage required.  BellSouth
will respond to Interconnector’s Application in writing following the completion of review, planning and
design activities. Such response will include estimates on space availability, space preparation costs and
space availability dates.

B. Bona Fide Finm Order. Interconnector shall indicate its intent to proceed with equipment
installation in 8 BellSouth Central Office by submitting a Bona Fide Firm Order to BellSouth. A Bona
Fide Firm Order roquires Interconnector to complete the Application/Inquiry process described in Article
IV.A preceding, submit an updated Application document based on the outcome of the Application/Inquiry
process, and pay all applicable fees referenced in Article V, following. The Bona Fide Firm Order must be
received by BellSouth no later than thirty (30) days after BellSouth’s response to Interconnector's
Application/Inquiry. Space preparation for the Collocation Space will not begin until BeliSouth receives
the Bona Fide Firm Order and all applicable fecs.

C. Use of Certified Vendor Intercomnector shall sclect an equipment installation vendor .
which has been approved as a BeliSouth Certified Vendor to perform all engineering and instaliation work
required in the Collocation Space. BeliSouth shall provide Interconnector a list of Certified Vendors upon
request. The Certified Vendor shall be respomsible for installing Imterconnector's equipment and
components, extending power cabling to the BellSouth power distribution frame, performing operational
tests after installation is complete, and notifying BeliSouth's squipment engineers and Interconnector upon
successful completion of installation. The Certified Vendor shall bill Interconnector directly for all work
performed for Interconnector pursuant to this Amendment and BellSouth shall have no liability for nor
responsibility to pay such charges imposed by the Certified Vendor.

D. Alarm and mogitocing. BeliSouth shall place environmental alamns i the Central Office
for the protection of BellSouth equipment and facilities. Interconnector shall be responsibie for placement,
monitoring and removal of eavironmental and equipment alarms used to service the Collocation Space, if
such equipment is desired by Intercomnector for the protection of its own equipment and facilities. Upon
request, BellSouth will provide Intercomnector with applicable tariffed service(s) to facilitate remote
nmhmingofeolbcmdwwhum.

E. Basic Telephone Service. Upon request of Intercommector, BellSouth will provide basic
telephone service to the Collocation Space under the rates, tcrms and conditions of the then current tariff
offering for the service requested.

F. Space Preparation. BellSouth shall pro rate the costs of any renovation or upgrade to
Central Office space or support mechanisms which is requirod to accommodate physical collocation.
Interconnector’s pro rated share will be calculated by muitiplying such cost by a percentage equal to the
amount of square footage occupied by Interconnector divided by the total Central Office square footage
receiving renovation or upgrade. For this section, support mechanizms provided by BellSouth may include,
but not be limited to heating/ventilation/air conditioning (HVAC) equipment, HVAC duct work, cable
support structure, fire wall(s), mechanical upgrade, asbestos abatement, ground plane addition, or separate
ingress/cgress construction. Such renovation or upgrade will be evaluated and the charges assessed on a
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per Central Office basis. BellSouth will make best efforts 10 provide for occupancy of the Collocation
Space on the negotiated date and will advise luterconnector of delays. Interconnector agrees BellSouth
shall not be liable to Interconnector for delays in providing possession of the Collocation Space

G. Space Enclosure. Upon request of Lnterconnector, BellSouth shall construct an equipment
amangement enclosure of a size and dimension jointly agreed upon by the Parties. Interconnector may
request enclosed floor space in increments of one hundred (100) square feet, with a minimum of one
hundred (100) square feet. Interconnector may, at its option, armange with a BellSouth cetiified contractor
to construct the space enclosure in accordance with BellSouth's guidelines and specifications.  Such
contractor shall directly bill Interconnector for activitics associated with the space enclosure construction.

H. Cancellation.  If Interconnector cancels its order for the Collocation Space(s),
Interconnector will reimburse BellSouth for any expenses incurred up to the date that written notice of the
cancellation is received. In no cvent will the level of reimbursement under this paragraph exceed the
maximum amount Intercoanector would have otherwise paid for work undertaken by BellSouth if no
cancellation of the order had occurred.

V. RATES AND CHARGES

Interconnector shall pay for Collocation Space(s) according to the rates contained m Exhibit A attached
hereto and pursuant to the following:

A Nog-resurripg Fees. In addition to the Application Fee referenced in Article IV preceding,
Interconnector shall remit payment of a Cable Instailation Fee, Space Construction Fee, as applicable, and
onc-half (1/2) of the estimated Space Preparation Fee coincident with submission of a Boma Fide Firm
Order. The outstanding balance of the actual Space Preparation Fee shall be due thirty (30) days following
[nterconnector’s receipt of a bill or invoice from bellSouth. BellSouth shall provide documentation to
establishi the actual Space Preparation Fee. Cable Installation Fee(s) are assessod per entrance fiber
placed. No Cable Installation Fee is required for Service Interconnection. The Space Preparation Fee will
be pro rated as prescribed in Article IV.F precoding. The Space Enclosure Construction Fec will be
assessed for the materials and installation comt of the equipment enclosure. BellSouth’s engineering and
other labor time associsted with establishing the Physical Collocation Arrangement will be arvessed as
Additional Engineering charges, under provisions in BellSouth’s F.C.C. Number 1 Tanff, Sections 13.1
and 13.2. An ecstimate of the Additional Engincering charges will be provided by BellSouth to

Interconnector in the Application Response.

B. Floor Soace. The floor space charge inchudes charges for lighting, beat, air conditioning,
ventilation and other allocated expenses associated with maintenance of the Central Office but does not
inciude amperage necessary to power Interconnoctor’s equipment. When the Collocation Space is enclosed
by walls or other divider, Interconnect: shall pay floor space charges based upon the oumber of square
feet 30 enclosed. When the Collocation Space is not enclosed, Interconnector shall pay floor space charges
based upon the oumber of square foet contained in a shadow print of Intercomnector’s equipment racks and
POT bay, plus a factor of 2.50 multiplied by the shadow print, which represents Intorconnector’s share ot
wiring and provisioning sisle space for provisioning and maintenance activities. Floor space charges are
due beginning with the date on which BellSouth releases the Collocation Space for occupancy or oo the
date Intercomnector first oocupies the Collocation Space, whichever is sooner.
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C. Powgr. Charges for <48V DC power will be assessed per ampere per month based upon
dnccmﬁedvuﬂorwwmmlledpwerfwdﬁmdmmapwty Rates include redundant
fecder fuse positions (A&B) and cable rack 1o Interconnector’s equipment or space enclosure. Fuses and
power feed cables (A&B) must be engincered (sized), furnished and installed by Interconnector’s certified
vendor. The Interconnector’s certified vendor must also provide s copy of the engineering power
specification prior to the Commencement Date. In the event BellSouth shall be required to construct
additional DC power plant or upgrade the existing DC power plant in a central office as a result of
[mterconnector’s request to collocate in that central office (“Power Plant Construction’™), Interconnector
shall pay all costs associated with the Power Plam Construction. The deternunation of whether Power
Plant Construction is necessary shall be within BellSouth's sole, but reasonable, discreton. BellSouth will
notify Interconnector of the need for the Power Plant Construction and will estimate the costs associated
with the Power Plamt Comstruction if BellSouth were to perform the Power Planmt Comstruction.
Interconnector shall pay BellSouth onc-half of the estmated Power Plant Construction costs prior to
commencement of the work, [ntercommector shall pay BeliSouth the balance due (actual cost iess one-half
of the estimated cost) within thirty (30) days of completion of the Power Plant Construction
Inmterconnector has the option to perform the Power Plant Construction itself, provided, however, that such
work shall be performed by s BellSouth certified contractor and such contractor shall comply with
BellSouth's guidelines and specifications. Where the Power Plant Construction results in construction of a
new power plant room, upon termination of this Amendment, Interconnector shall have the right to remove
its equipment from the power plant room, but shall otherwise leave the room intact. Where the Power Plant .
Construction results in an upgrade to BellSouth’s existing power plant, upon termination of this
Amendment, such upgrades shall become the property of BellSouth.

D. Secunity Escort A security escort will be required whenever Interconnector or its
approved agent desires access to the entrance manhole or must traverse a restricted arca within BellSouth’s
certral office. Rates for a BellSouth security escort are assessod in onc-half (1/2) hour increments
according to the schedule appended hereto as Exhibnt A.

E. Raie “True-Up™, The Parties agree that the intenm prices reflected herein shall be “trued-
up” (up or down) based on fimal prices cither determined by further agroement or by final order, including
amy appeals, in a procesding involving BellSouth before the regulatory authority for the State in which the
services are being performed or any other body having jurisdiction over this Amendment (hercmnafter
“Commission™). Under the “true-up” process, the mterim price for cach service shall be multiplied by the
volume of that service purchased 1o arrive at the total interim amount paid for that service (“Total Interim
Price™). The final price for that service shall be multiplied by the volume purchased to arrive at the total
final amount due (“Total Final Price™). The Total Interim Price shall be compared with the Total Final
Price. If the Total Final Price is more than the Total Interim Price, Interconnector shall pay the difference
to BellSouth. If the Total Firal Price is loss than the Total Interien Price. BellSouth shall pay the difference
to Interconmector. Each party shall keop its own records upon which a “truc-up™ can be based and any
final payment from one party to the other shall be in an amount agreed upon by the Partics based on such
records. [n the cvent of any disagreoment as betwoen the records or the Partics reganding the amount of
such “wue-up,” the Parties agree that the Commission shall be called upon to resolve such differonces.

F. Other, Payment of all other charges under this Amendment shall be duc thirty (30) days
after receipt of the bill (payment due date). Interconmector will pey a latc payment charge of one and one-
half percent (1-1/2%) assessed monthly on any balance which remains unpaid after the payment due date.
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V1. INSURANCE

A Interconnector shall, at its sole cost and expense, procure. maintain, and keep in force
insurance as specified in this Article VI and underwritten by insurance companses licensed to do business in
the states contained in Exhibit B antached hereto and having a BEST Insurance Rating of B ++ X (B ++
ten).

B. Imerconnector shall maintain the following specific coverages:

L. Commercial General Liability coverage in the amount of ten mullion dollars
($10,000,000.00) or a combination of Commercial General Liability and Excess/Umbrelis coverage
totaling not less than ten millioa dollars ($10,000,000.00). BeliSouth shall be named as an ADDITIONAL
INSURED oe ALL applicable policies as specified herein.

2. Statutory Workers Compensation coverage and Emplovers Liabilty coverage in
the amount of one hundred thousand dollars ($100,000.00) each accident, one hundred thousand dollars
(5100,000.00) each employee by disease, and five hundred thousand doller= ($500,000.00) policy Linut by
discase.

31 Interconnector may clect to purchase business interruption and cootingent business
interruption insurance, having been advised that BellSouth assumes no liability for loss of profit or
revenues should an interruption of service occur.

C The limits set forth in Article V1.B above may be increased by BellSouth from time to time
during the term of this Amendment upon thirty (30) days notice to Interconnector to at least such minimum
limits as shall then be customary with respect to comparabie o.cupancy of BellSouth structures.

D. All policies purchased by Interconnector shall be deemed 10 be primary and not
contributing to or in excess of any similar coverage purchased by BellSouth. All insurance must be in
effect on or before the date equipment is delivered to BellSouth’s Central Office and shall remain in effect
for the term of this Amendment or until all [nterconnector’s property has boen removed from BellSouth's
Central Office, whichever period is longer. If Intercomnector fails o maintain required coverages,
BellSouth may pay the premiums thereon and seek reimbursement of same from Interconnector.

E. Interconnector shall submit certificates of insurance reflecting the coverages required
pursuant to this Section a mimimum of ten (10) days prior to the commencement of sny work i the
Collocation Space. Interconmector shall arrange for BellSouth to receive thirty (30) days advance notice of
cancellation from Inserconnecior’s insurance companv. Interconnector shall forward a certificate of
insurance and notice of cancellstion 10 BellSouth at the following address:

BellSouth Telecoremmications, Inc.
Ann: Risk Management Coordinator
3535 Colonnade Parkway, S9A1
Birmingham, Alabema 35243

F. Interconnector must conform to recommendations made by BeliSouth's fire insurance
company to the extent BellSouth has agreed to, or shall hereafter agree to, such recommendations.
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G. Failure to comply with the provisions of this Section will be deemned a matenal breach of
this Amendment.

VII. MECHANICS LIENS

If any mechanics lien or other liens shall be filed against property of BellSouth, or any improvemeat
thereon by reason of or arising out of any labor or materials furnished or alleged to have been furnished or
1o be furnished to or for Interconnector or by reason of any changes, or additions 1o BellSouth property
made at the request or under the direction of the Interconnector, Interconnector shall, within thirty (30) days
after receipt of written notice from BeliSouth either pay such lien or cause the same to be bonded off
BeliSouth's property in the manner provided by law. Interconnector shall also defend on behalf of
BellSouth, at Intercoanector’s sole cost and expense, any action, suit or proceeding which may be brought
for the enforcement of such liens and Interconnector shall pay any damage and discharge any judgment
entered thereon.

VIIl. INSPECTIONS

BellSouth shall conduct an inspection of Interconnector’s equipment and facilities in the Collocation
Space(s) prior tv the activation of faciliies between Interconnector's equipment and oquipment of
BellSouth. BellSouth may conduct an inspection if Interconnector adds oquipment and may otherwise
conduct routine inspections at ressonable intervals mutually agreed upon by the Parties. BellSouth shall
provide Intercoanector with a minimum of forty -cight (48) hours or two (2) business days, whichever is
greater, advance notice of all such inspections.

IX. SECURITY

Only BellSouth employees, BellSouth certified vendors and authorized cmployees or agents of
Interconnector will be permitted in the BellSouth Central Office. Interconnector shall provide its employues
and agents with picture identification which must be worn and visible at all timos while in the Collocation
Space or other areas in or around the Central Office. BellSouth may refuse entry to agy person who fails
to display the identification required by this section.

X INDEMNITY / LIMITATION OF LIABILITY

A Liability Cap.

1. With respoct to any claim or suit, whether based in contract, tort or any other
theory of legal lisbility, by Interconnecior, sy Interconnoctor customer or by any other person or entity,
for damages associsted with any of the services provided by BellSouth pursuant to o« in conpection with
this Amendment, including but not limited to the installation, provision, procmption, termination,
maintenance, repair or restorstion of service, and subject to the provisions of the romainder of this Article,
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BellSouth’s liability shall be limited to an amount equal to the proportionate charge for the service provided
pursuant to this Amendment, for the period during which the service was affected. Notwithstanding the
foregoing, claims for damages by Interconnector, by any Interconnector customer or by any other persons
or cntity resulting from the gross negligence or willful misconduct of BellSouth and claims for damages by
Interconnector resulting from the failure of BellSouth to honor in one or more material respects any one or
more of the material provisions of this Amendment shall not be subject to such Jimitation of liability .

2. With respect to any claim or suit, whether based in contract, tort or any other
theory of legal liability, by BeflSouth, any BellSouth customer or by any other person or entity, for
damages agsociated with any of the services provided by Interconnector pursuant to or in connection with
this Amendment, including but oot limited to the installation, provision, preemption, termination,
maintenance, repair or restoration of service, and subject to the provisions of the remainder of this Arucle,
Interconnector's liability shall be limited to an amount equal 1o the proportionate charge for the service
provided pursuant to this Amendment for the period during which the service was affected
Notwithstanding the foregoing, claims for damages by BellSouth, any BellSouth customer or any other
person or entity resulting from the gross negligence or witlful misconduct of Interconnector and clams for
damages by BellSouth resulting from the failure of Interconnector to honor in one or more material respects
any one or more of the material provisions of this Amendment shall not be subject to such limitation of
liability.

B. Neither Party shall be lisble for any act of omussion of any other telocommunications
company to the extent such other telecommunications company provides a portion of a service provided by
Lnterconnoctor to its customers.

C. Neither Party shall be liable for damages tc the other Party's wermunal locanon, pownt of
interconnection, or the other Party’s customers’ promises resulung from the fumishing of a serwvice,
including but not limited to the installation and removal of equipment and associated wiring, except 1o the
cxtent the damage is caused by such Party’s gross negligence or willful misconduct.

D. No Consequential Damages - Except as otherwise provided in this Article X, neither Party
shall be liable to the other Party for any indirect, incidental, consequential, reliance, or special damages
suffered by such other Party (inciuding without limitation damages for harm to business, lost revenues, lost
savings, or lost profits suffered by such other Party), regardiess of the form of action, whether in contract,
warranty, strict liability, or tort, including without limitation negligence of any kind whether active or
passive, and regardiess of whether the Parties knew of the possibility that such damages could result. Each
Party hereby agrees to hold harmiess the other Party and such other Party's affiliates, and their respective
officers, directors, employees and agents from all such damages. Provided, however, nothing contained in
this Article X shall limit & Party’s liability to the other for (i) willful or imtentional misconduct, gross
negligence, or failgre to honor one or more of the material provisions of this Amendment in one or more
material respects; (ii) bodily injury, desth or damage to tangible real or tangible persomal property
proximately causod by a Party’s negligent act or omission or that of its agents, subcontractors or
employees, nor shall saything contained in this Article X limit the Parues’ indemnification obligations as
seecifed e,

E. Obligation to Indemnify.
1. Each Panty (the “Indemnifying Party”) shall, and hereby agrees i, defend at the

other Party’s request, indemnify and hold harmiess the other Party and each of its officers, directors,
employees and agents (each, an “Indemnitec™) against and in respect of any loss, debt, liability, damage,
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obligation, claim, demand, judgment or settiement of any narure or kind, known or unknown, liqu:dated or
unliquidated, including without limitation all reasonable costs and expenses incurred (legal, accounting or
otherwise) (collectively, “Damages™) anising out of, resulting from or based upon any pending or threatenod
claim, action, proceeding or suit by any third party (a “Claim”) (i) ansing from any breach of any
representation, warranty of covenant made by such indemnifying party in this Amendment, or (ii) based
upon injuries or damage to any person or property arising out of or in connection with thus Amendment that
are the result of the Indemnifying Party's actions, breach of Applicable Law. or the actions of the
Indemnifying Party employees, agents and subcontractors.

2. Promptly after receipt of notice of any Claim or the commencement of any action
for which 2 Pasty may seek indemnification pursuant to this Article X, the Indemnitee shall promptly give
written notice clearly referencing this Article X to the Indemnifying Party of such Claim or acton;
provided, however, the [ndemnitee’s failure to so ootify the Indemnifying Party will not relieve the latter
from anv Liability it may have to the Indemnitee except to the extent the Indenmifying Party is actually
prejudiced by such failure. The Indemnitec shall cooperate, at the indermmifying Party’s expense, with all
rcasonable requests made by the Indemnifying Party for assistance or information relating to such Claim or
action. The Indemnitee will bave the right to participate in the investigation, defense and scttiement of such
Claim or action, with separate counsel chosen and paid for by the Indemnitee. However, the Indemmifying
Party will have the right to control the defense and settlement of such Claim or action.

F. Each Party's failure to perform under this Amendment shall be excused by labor strikes,
civil commotion, criminal actions taken against them, acts of God, and other circumstances beyond their
reasonable control.

G. The obligations of the Parties contained within this Article X shall survive the expiration
of this Amendment.

XI. PUBLICITY

Either Party agrees to submit to the other Party all advertising, sales promotion, press relcases, and other
publicity matters relating to this Amendment or mentioning or unplying the tradenames, logos, trademarks
or service marks (hereinafier “Marks”™) of the other Party and/or any of its affilisted companics or language
from which the commection of said Marks therewith may be inferred or implied, or mentioning or implying
the names of any personnel of the other Party and/or any of its affiliatod companies, and each Party further
agrees oot 1o publish or use such advertising, sales promotions, press releases, or publicity matters without
the other Party’s prior written consent.

XIl. DESTRUCTION OF COLLOCATION SPACE

In the event a Collocation Space is whoily or partially damaged by fire, windstorm, torado, flood or by
similar causes to such an extent 88 to be rendered wholly unsuitable for intercommector's permitted use
hereunder, then either party may elect within ten (10) days after such damage, to terminate this
Amendment, and if either party shall so clect, by giving the other written notice of termination, both partics
shall stand released of and from further liability under the terms hereof. If the Collocation Space shall
suffer only minor damage and shall not be rendered wholly unsuitable for Interconnector’s permitted use, or
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15 damaged and the option to terminate is not exercised by either party, BellSouth covenants and agrees to
proceed promptly without cxpense to Inmterconnector, cxcept for improvements not the property of
BellSouth, to repair the damage. BellSouth shall have a reasonable time within which to rebuild or make
any repairs, and such rebuilding and repairing shall be subject to delays caused by storms. shortages of
labor and materials, government regulations, strikes, walkouts, and causes beyond the control of BeilSouth,
which causes shall not be construed as limiting factors, but as exemplary only. Where allowed and where
practical in the sole judgment of BellSouth, Interconnector may erect a temporary facility while BellSouth
rebuilds or makes repairs. [n all cases where the Collocation Space shall be rebuilt or repaired,
Interconnector shatl be entitled to an equitable abatement of rent and other charges, depending upon the
unsuitability of the Collocation Space for Interconnector’s permitted use, until such Collocation Space is
fully repaired and restored and Inmterconnector's equipment installed therein (but in no event later than tharty
(30) days after the Collocation Space is fully repaired and restored).

XIII. EMINENT DOMAIN

If the whole of a Collocation Space shall be taken by any public authority under the power of cminent
domain, then this Amendment shall terminate as of the day possession shall be taken by such public
authority and remt and other charges for the Collocation Space shall be paid up o that day with -
proportionate refund by BellSouth of such rent and charges as may have boen paid in advance for a period
subsequent 1o the date of the taking [f any past of the Collocation Space shall be taken under eminent
domain, BellSouth and interconnector shall each have the right to terminate this Amendment and declare
the same mull and void, by written notice of such inteation fo the other party within ten (10) days after such
taking,

XIV. FORCE MAJEURE

Neither party shall be in default by reason of any failure in performance of this Amendment, i accordance
with its terms and conditions, if such failure arises out of causes beyond the coatrol of the nonperforming
party including, but not restricted to, acts of God, acts of government, insurrections, fires, floods,
accidents, epidemics, quarantines, restrictions, strikes, freight embargoes, inability to secure aw materials
or transportation facilitics, acts or omissions of carriers or any and all other causes beyond the party's
comtrol. '

XV. ASSIGNMENT

Interconnector scknowledges that this Amendment does not convey any right, title or interest in the Central
Office to Interconnector. Imterconnector may not sublet its rights under this Amendment, nor shall it allow
aﬂﬁdmnwuwﬂnCﬂb&ﬁmSmnmyﬁmaﬁmhmdﬂmmm

written consent, and at the sole discretion, of BellSouth. This Amendment is not assignable by either party
without the prior written conrent of the other party, and any attempt to assign any of the rights, dutics or
obligations of this Amendment without such consent is void. Notwithstanding the forogoing, either party
may assign any rights, dutics or obligations of this Amendment to & parent, subsidiary or affiliste without
the consent of the other party.
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XV1. NONEXCLUSIVITY

Interconnector understands that this Amendment is not exclusive and that BellSouth may enter in’~ simular

agreements with other parties. Assignment of space pursuant to all such agreements shall be determined by
space availability and made on a first come, first served basis.

XVIl. NOIMPLIED WAIVER

No consent or waiver by either party to or of any breach of any covenant. term. condibon, provision or
duty of the other party under this Amendment shall be construed as a consem to or waiver of any other
breach of the same or any other covenant, term, condition, provision or duty. No such consent or waiver
shall be valid unless in writing and signed by the party graating such consent or waiver.

XVIIl. NOTICES

Except as otherwise provided herein, any notices or demands that are required by law or under the terms of 3
this Amendment shall be given or made by Intercomnector or BellSouth 10 wrrung and shall be given by
hand delivery, or by certified or registered mail, and addressed to the Partics as follows:

Yo BellSouth: To Imterconnector
BeliSouth Telecommunications, Inc. DeltaCom, Inc.
3535 Colonnade Parkway, South E4E ] 206 Wes: 9th Strect
Birmingham, Alabama 35243 West Point, Georgia 31833
Attn: Nancy Nelson Amn: Janine Kemp

With copv to:

DeltaCom, Inc.

700 Boulevard South, Suite 101
Huntsville, Alsbama 35802
Amn: General Counsel

Such notices shall be doemned to have been given in the case of certified or registered mail when deposited in
the United States mail with postage prepaid.

XIX. RESOLUTION OF DISPUTES

Except as otherwise stated in this Amendment, the Parties agroe that if any dispute arises as to the
interpretation of any provision of this Amendment or as to the proper implementation of this Amendment,
the partics will petition the Commigsion in the state where the services are provided pursuant to this
Amendment for a resolution of the dispute. However, each party reserves any rights it may have to seck
judicial review of any ruling made by the Public Service Commission concerning this Amencment.
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XX. OSECTION HEADINGS

The section headings used herein are for converuence only. and shall not be deemed 1o constitute ntegral
provisions of this Amendment.

XXI. AUTHORITY

Each of the parties hereto warrants to the other that the person or persons executing thus Amendment on
behalf of such party has the full right, power and authority 10 enter into and execute this Amendment on
such party's behalf and that no consent from any other person or entity is required as 2 condition precedent
to the legal effect of this Amendment.

XX!Il. REVIEW OF AMENDMENT

The parties acknowledge that cach has had an opportunity 1o revicw and negotiate this Amendment and bas
Amendment shall be deemed to have been drafted by both Licensor and Licensee and the terms and
conditions contained berein shall not be construed amy more strictly against one party or the other. This
Amendment is entered without prejudice to any positions which either Party has taken. or may take in the
future, before any legisiative, regulatory, judicial or other governmental body.

The Parties agree that all of the other provisions of the Interconnection Agreement dated March 12, 1997,
including any amendments thereto, shall remain in full forc: and effect.

IN WITNESS WHEREOF, the partics have executed this Amendment by their duly authorized
representatives in one of more counterparts, cach of which shall constitute an oniginal, on the date indicated
below.

BELLSOUTH TELECOMMUNICATIONS, DELTACOM, INC.

/ ‘. B
V444 M//ZV

Authorized Signetars
Tom Hellis

Print or Type Name Print or Typs Nams

Title Tithe

i0fy [« /O/;/‘??
Dute v v Date { 4
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EXHIBIT A
Page | of 3
Schedule of Rates and Charges
Rate Element Descrintion Ivpe of Charge Charge
Application Fee NRC {per Arrangement, per C.0) $3.850.00
Subsequent Application Fee (Note 1) NRC (per Arrangement, per C O) $1.600 00
Space Preparation Fee (Note 2) NRC (per Arrangement, perC O ) ICB
Space Enclosure Construction Fee (Note 2) NRC (per 100 square feet) $4,500.00
Space Preparation and Construction
Reimbursement for ATHNGAMA NRC (see Note 3) $26,000.00
Additional Engineering Fee (Note 4) NRC ICB
Cable [nstallation NRC (per entrance cable) $2,750.00
Floor Space Zone A RC (per square foot) $7.50
Zone B RC (per square foot) $6.75
Power RC (per amp) $5.00
Cable Support structure RC (per entrance cable) $1335
Cross-Coanects 2-wire RC {per cross-connect) $0 30
4-wire RC (per cross-connect) $0.50
DS1 RC (per cross-connect) $8.00
DS3 RC (per -ross-connect) $72.00
2-wire NRC (first cross-connect) $19.20
4-wire NRC (first cross-connect) $19.20
DSl NRC (first cross-connect) $155.00
DS3 NRC (first cross-connect) $155.00
2-wire NRC (each additional cross-connect)  $19.20
d-wire NRC (each additional cross-conpect)  $19.20
DSl NRC (each additional cross-comnect)  $27.00
DS3 NRC (each additional cross-connect)  $27.00
POT Bay 2-wire RC (per cross-connect) $0.40
4-wire RC (per cross-connect) $1.20
DS1 RC (per cross-connect) $1.20
DS3 RC (per cross-connect) $3.00
Additional Security Access Cards NRC-ICB (cach) $10.00
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EXHIBIT A
Page 2 of 3
Schedule of Rates and Charges (cont.)
Direct Connection (Note ) |
(1) Fiber Arrangement RC (per cable, per linear foot) $0 06
-with Inittal Application NRC (per Arrangement) na
-Subsequent to Application NRC (per Arrangement) $246.00
(2) Copper or Coaxial Arrangement RC (per cable, per linear foot) $0 03
-with Initial Application NRC (per Arrangement) n/a
-Subsequent to Application NRC (per Arrangement) $246.00
Security Escort
Basic - first half hour NRC-ICB $41.00
Overtime - first half hour NRC-ICB $48.00
Premium - first haif hour NRC-ICB $55.00
Basic - additiona] haif hour NRC-ICB $25.00
Overtime - additional half hour NRC-ICB $30.00
Premium - additional half hour NRC-ICB $35 00
Notes

NRC: Noo-recurring Charge - onc-time charge
RC:  Recurring Charge - charged monthly
ICB: Individual Case Basis - one-time charge

(1) Subsequent Application Fec. BellSouth requircs the subrmission of an Applicanon Fec for
modifications to an existing arrangement. However, when the modifications do not require
BellScuth to expend capital (¢.g., additional space or power requirements, BST termination/cross-
connect equipment, eic.), BellSouth will assess the Subsequent Application Fee in lieu of the
Application Fee.

(2)  Spacc Preparation Fee. The Space Preparation Fee is a onc-time fee, assessed per arrangement,
per location. It recovers costs associated with the shared physical collocation area within s central
pro rate the total shared space preparation costs among the collocators at each location based on
the amount of square footage occupied by each collocator. This charge may vary depending on the
location and the type of arrangement requested.

Space Enclosure Construction Foe. The Space Enclosure Construction Fee is a ono-time fee,
assessed per enclosure, per location. it recovers costs associated with providing an optional
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BellSouth Telecommunications. Inc. & DeltaCom. Inc

EXHIBIT A
Page 3 of 3

Schedule of Rates and Charges (cont.)

Notes (cont.)

2

3)

“4)

(%)

(cont.)

installation costs. This fee is assessed in 50 square-foot increments, with a mumumum space
enclosure size of 100 square fect. Interconnector may, at its option, arrange with a BellSouth
certified contractor to coastruct the space enclosure i accordance with BellSouth's guidelines and
specifications. In this event, the contractor shall directly bill Interconnector for the space
enclosure, and this fee shall not be applicable

A one-time fee of twenty-six thousand dollars ($26,000) shall be charged for the one hundred (100)
square-foot fire-walled enclosure currently occupied by Intercomnecier in the ATHNGAMA
Ceatral Office when Interconnector elects to convert such arangement in place from Virtual
Collocation to Physical Collocation. Should additional construction work be required to either
“make-ready” the space per Intercomnector’'s request of to enclosc additional square footage,

BellSouth shall assess construction charges on an individual case basis. Such construction charges -

will be provided by BellSouth in the Application Response.

Additional Engingering Fee. BellSouth’s engineering and other labor costs assocmed wnh
establishing the Physical Collocation Arrangement shall be recovered as Additional

charges, under provisions in BellSouth’'s F.C.C. Number | Tariff, Sections [3.1 and 13.2. An
cstimate of the Additional Engineering charges shall be provided by BellSouth i the Application
Response.

LVirect Conpection. As stated in Article 1.B of the Collocation Agreement, Interconnector may
connect to other interconnectors within the designated Cemtral Office in addition to, and not in liey
of, intercommection to BellSouth services and facilities. [nterconnector must use its Certified
Veador to place the direct connection. The Direct Connection NRC is assessod when direct
connection is the only work requested by Interconnector. If any other work in addition to the direct
connection is being requested, whether for an initial installation of a Collocation Space or for an
augmentation to an existing Collocation Space, an Application Fee or a Subsequent Application
Fee will be assessed in liew of the Direct Connection NRC. Construction charges may also apply,
BellSouth shall provide an estimate of these charges in the Application Respouse.
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BellSouth Telecommunications. Inc. & DelwCom. Inc.

Bona Fide Physical Collocation Arrangements

Central Office Name:

Central Office CLLI Code:
City:

State:

Date of Bona Fide Firm Order:

Central Office Name:

Central Office CLLI Code:
City:

State:

Date of Booa Fide Firm Order:

Central Office Name:

Ceatral Office CLLI Code:
City:

State:

Date of Bona Fide Firm Order:

Central Office Name:

Ceatral Office CLLI Code:
City:

State:

Date of Bona Fide Firm Order:

Ceatrsl Office Name:

Central Office CLLI Code:
City:

State:

Date of Bona Fide Firm Order:

Central Office Name:

Central Office CLL] Code:
City:

State:

Date of Bona Fide Firm Order:

EXHIBIT B

(972997)
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FIFTH AMENDMENT
TO
INTERCONNECTION AGREEMENT BETWEEN
DELTACOM, INC. AND
BELLSOUTH TELECOMMUNICATIONS, INC.
DATED MARCH 12, 1997 ‘

Pursuant to this Agreement (the * Fifth Amendment”), DettaCom, Inc.
(‘DeltaCom”) and BellSouth Telecommunications, Inc. (“BellSouth”), hereinafter
referred to collectively as the "Parties”, hereby agree to further amend that certain
Interconnection Agreement, as heretofore amended, between the Parties dated March
12, 1987 (“interconnection Agreement”).

NOW THEREFORE, in consideration of the mutual provisions contained herein
and other good and valuable consideration, the receipt and sufficiency of which are
hereby acknowledged, DetaCom and BeliSouth hereby covenant and agree as follows:

1. Article V of the Agreement is hereby modified to include the following:

C.5. Attachment G of this Agreement contains the Rates, Terms and
Conditions for local interconnection of Frame Relay services.

2. Attachment G, shown here as Exhibit A, is hereby incorporated herein by
reference to the Agreement.

3. The Parties agree that all of the other provisions of the Agreemant, dated March
12, 1897, shall remain in full force and effect including any amendments thereto.

4. The Parties further agree that either or both of the Parties are authorized to
submit this Amendment to the appropriate state public service commission or other
regulatory body having jurisdiction over the matter of this Amendment, for approval
subject to Section 252(e) of the federal Telecommunications Act of 1886. However,
this Amendment is effective without further approval needed.

ORIGINAL




IN WITNESS WHEREOF, the Parties hereto have caused this Amendment to be
executed by their respective duly authorized representatives on the date indicated

below.

DeitaCom, Inc.

By: M—
Name: figym l ), I Y Daes
Tite: S Viee Presided

Network Services”
Date: _:u_u 1aR

BellSou escommuni ns, Inc.

By: —
L f
Name: J?L/ D. Héndrix

Title: Director-Interconnection
Services/Pricin
Date:




Exhibit A

Attachment G

A.  Frame Relay Service Traffic

The following provisions will apply only to Frame Relay Service and
Exchange Access Frame Relay Service in those states in which DeftaCom is
certified and providing Freme Relay Service as a Local Exchange Carrier and
where traffic is being exchanged between DeltaCom and BellSouth Frame Retay
Switches in the same LATA.

A1 The Parties agree to establish two-way Frame Relay facilities
between their respective Frame Relay Switches to the mutually-agrsad upon
Frame Relay Service point(s) of interconnection (“PO!s") within the LATA. Ali
POis shall be within the same Frame Relay Network Serving Area as defined in
Section A40 of BeliSouth’s General Subscriber Services Tariff.

A1

A12

A13

Upon the request of either Party, such interconnection will
be established where BeliSouth and DetaCom have Frame
Relay Switches in the same LATA. Where there are multiple
Frame Relay switches in the central office of a Party, an
interconnection with any one of the switches will be
considered an interconnection with all of the switches at that
central office for purposes of routing packet traffic.

The Parties agree to provision iocal and IntralLATA Frame
Relay Service and Exchange Access Frame Relay Service
(both intrastate and interstate) over Frame Relay Trunks
between the respective Frame Relay switches and the POls.

The Parties agree t0 assess each other reciprocal charges
for the facilities that each provides to the other according to
the Percent Local Circuit Use ("PLCU") factor PLCU,
determined as follows:

(i) Frame Relay framed packet data is transported within
Virtual Circuits ("VC"). For the purposes of calculating
the PLCU, if all the data packets transported within a VC
remain within the LATA, then consistent with the local
definitions in this Agreement, the traffic on that VC is
local ("Local VC”).
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Exhibit A
Attachment G

(ii) If the originating and terminating locations of the two way
packet data traffic are not in the same LATA, the traffic
on that VC is inter ATA.

(iii) The PLCU shail be determined by dividing the total
number of Local VCs, by the total number of VCs on
each Frame Reiay facility at the end of the reporting
period. The Partiex agree to renegotiate the method for
determining PLCU, at either Parties’ request, and within
80 days, if either Party notifies the other that it has found
that 1..is method does not adequately represent the
PLCU.

(iv) If there are no VCs on a facility when it is billed, the
PLCU will be zero.

A2 BeliSouth will provide the Frame Relay Trunk(s) between the
Parties' respective Frame Relay Switches. The Parties will be compensated as
foliows: BeliSouth will invoice, and DeitaCom will pay, the total non-recurring and
recurring charges for the trunk facility. DeltaCom wili then invoice, and
BellSouth will pay, an amount calculated by multiplying the BeliSouth billed
charges for the trunk facility by one-half of DetaCom's PLCU.

A.3 Each Party will provide a Frame Relay network-to-network interface
(“NNI") port to the other Party for each trunk facility provided pursuant to A2,
above. Compensation for NNI ports shall be based upon the NN! rates set forth
in the BeliSouth F.C.C Tariff No. 1. Pursuant to that tariff, DeltaCom may select
a month-to-month or term rate structure for the NNI ports BellSouth provides to
DeltaCom. Whatever rate structure DeitaCom selects shall be deemed to be the
same rate structure that applies to the NN! port DeltaComn provides to BellSouth.
There shall bs no termination liability to either party for the local portion of the
NNI port as determined by the DeltaCom PLCU at the time of termination.

A.4 Compensation for the NNI ports shall be calculated as foliows:

A.4.1 For NNI ports provided by BeliSouth to DeftaCom,
BeliSouth will invoice, and DeltaCom will pay, the total non-
recurring and recurring charges for the NNI port. DeltaCom
will then invoice, and BeliSouth will pay, an amount
calcuiated by multiplying the BellSouth bilied non-recurring
and recurring charges for the NNI port by cne-haff of
DeltaCom's PLCU.

Page20fd




Exhibit A
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A.4.2 For NNI ports provided by DeftaCom to BellSouth, DeftaCom
will invoice, and BellSouth will pay, the total non-recurring
and recutring charges for the NNi port. BeliSouth will then
invoice, and DeltaCom wilt pay, an amount determined as
foliows: DeitaCom’s combined interLATA and local usage
will be calculated by subtracting one-half of DeltaCom's
PLCU factor from one hundred percent. The difference will
then be multiplied by the total charges initially billed by
DeltaCom for the NNI port. BeliSouth will then invoice, and
DeltaCom will pay, this amount to BeliSouth.

A5 A Pemanent Virtuai Circuit ("PVC") is a logical channel from a
frame relay network interface (e.g., NNI or User Network interface) to another
frame relay network interface. A PVC is created when a Data Link Channel
Identifier ("DLCI") is mapped together with another DLC!. Neither Party will
charge the other Party any DLCI or Committed Information Rate ("CIR") charges
for the PVC from its Frame Relay switch to its own subscriber's premises.

A6 Forthe PVC between the DeitaCom and BeilSouth Frame Relay
switches, compensation for the DLCI and CIR. charges are based upon the rates
in the BellSouth FCC Tariff No. 1. Compensation for PVC and CIR rate elements
shall be calculated as foliows:

For PVCs between the BellSouth Frame Relay switch and the DeitaCom Frame
Relay switch, BellSouth will invoice, and DeitaCom will pay, the total non-
recurring and recurring DLCI and CIR charges. If the VC is a Local VC,
DeitaCom will invoice and BeliSouth will pay, 100% of the DLCI and CIR
charges initially billed by BeliSouth for that PVC. If the VC is not local, no
compensation will be paid to DeitaCom for the PVC.

A 8.2 Each Party will compensate the other Party for any
applicable Festure Change or Transfer of Service Charges
as set forth in BeliSouth's Tariff F.C.C. No. 1. A.8.3 The
Parties agree to limit the sum of the CIR for the VCs on a
given NNI port to not more than two times the port speed.

A.7 Except as expressly provided herein, this Agreement does not
address or aiter in any way either Party's provision of Exchange Access Frame
Relay Service or interLATA Frame Relay Service. All charges by each Party to
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the other for carriage of Exchange Access Frame Relay Service or interLATA
Frame Relay Service are included in the BellSouth access tariffs.

A.8  Until such time as BellSouth obtains authority ta provide in-region,
interLATA service, DeltaCom will identify and report its PLCU to BellSouth on a
quartarty basis.

A.9 Either Party may request a review or audit of the various service
components, including but not limited to a Party's determination of its PLCU!
consistent with the provisions of section E2 of the BellSouth State Access
Services tariffs or Section 2 of the BeilSouth FCC No.1 Tariff.

A.10 If during the term of this Agreement, BellSouth obtains authority to
provide in-region, interLATA service, the Parties shall renegotiate the provisions
of A.2, A4 A.6 and A8 to account for BellSouth's PLCU. In the event the
parties are unable to reach agreement within one hundred eighty (180) days of
the date BeliSouth receives interLATA authority, the matter shall be resoived
pursuant to the dispute resolution provisions set forth in the interconnection
Agresment.
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