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Ms. Nancy Pruitt 
Florida Public Sctvicc Commission 
Division of Reeorcb and Reporting 
Belly Easley Building 
2540 SbUiliiU'd Oak Boulevard 
Tllllnh~WCC, Florida 323~850 

Re: 1"' Century Communla!lons. Inc.. Prod Inc Anpllq !lon for 
IDifWCbll!lf Authority. 981892· II 

Dear Ms. Pruitt: 

Plll$\lllnt 10 your conVCB~~tion ICVeral "''CCks ago whh Michael Reith of 2..s Century 
CommuniCIItions, Inc. ("2"' Century"), cnc:loscd plcu: find ftn oriainlll and one copy of 2"" 
Century's Resold lnlerexehangc Services lllri.ff for Florida. We have revised the tariff In 
BCCOrdllncc with your suggestions to Mr. Reith. 

ACK Please append this witT to 2"' Century's pending AppliC4tion 10 proviclc interexehange 
AFA •rlccommuniCIItions services in the SIIIIC of Florida. 

!IPP 

CAF 
Please con1.1c1 the undenis;ned if you have any quc.ulons regarding this matter. 

CMU _j_. 
CTR 

E'-G 
u::G I 

cnc:losURt 
RCii 

SEC _l_ 

UN 
OPC 

Respectfully aubmincd, 

~ly~~~ 
OOCll~rNT ~~ 1'11(1! DATE 

0 l 0 4 'i Ji\H 26 S: 
" C·l r~OSw~tR(PORTrHG 



. . • • ORIGINAL 
2nd Century Communications, lnc. 

florida P.S.C. TuifT No. I 
OriaJnal Tnle Shed No. I 

2nd Century Communications, Inc. 

7702 Woodlaad C..nltr 
Sulle SO 

TIUDpa, Florida JJ614 

RESOLD INT&REXOtANGE SERVICES TARifF 

Thla tarltf eootaiu doe d-rlptlon, rqulalloaa and rain for rbo fundabh•& or 
aervl- aad fadllllcs for t~leeommaa.lc:allon• aervkes provided b)' lad Ctolury 
Commualeatlou, l.ac. wltb prladpal oflka at JSSO BuJCb,.-ood Park Drtn Sull.o 
190 Tampa, florida 3J618. Tlol.s tariff appUa forservlce f'unoiJbod ,.It bin tloutalo 
of Flori.ta.. Tlda taritr Ia OD nle wllll tb40 Florida Publk Sf nice Commluloa, a ad 
eoplea rna)' be lUJIKlod, dartq aonaol bwlncu boura, •• ll•• Company' a prladpal 
place of bulacu hi Tampa, Plo.ricla. 

..... d: J .... .,. %1. 1999 Ell'ccth·o: --------

a,., Mlcbd mlth 
Dlr«tor,Riplolary ••d lndoslry R&JAiio&LCtJ"r>i' ._1 .. ~rr~ ·OAT( 
1101 Woad'-ad Cuttr, S.ltt 50 DO • · 

DC0111l~ll11 I 
Tuape, noricla .m u (J I 0 41 JhH 2o 3: 

r ' t.£~.: 05/R(I DRHNG 
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DCOII'UIU'Allll I 

[ITKIIvo: --------

MltiWI R.tuo 
Olrertor, Jt.ocwlalory and ladollry RdatJou 
T70l WoodJ..,d C.our, Salk 50 
Tll•pa, l'lot1da .llfl~ 



• • 
2nd Century Communications, Inc. 

SYMBOLS 

The following are 1he only ayrnbols uJCd for the purpoJCS inc!l"'ted below: 

(0) Oclclc Of DIIICOnllnue 
(I) Change Resutllns in ll!llnercase to a Customer's Bill 
(M) Moved from Anochet Tariff Location 
(N) New 
(R) Clwl&e Resutllna In 1 Reduction to 1 Customer's Bill 
(T) Change In Text or Reguladon bu1 no Change in Rate or Cltarge 

florid.> P .S C. ToriA No. 1 
OuJIAal Sl>:d No. 4 

ooed: Jaauryll, lf99 Effective: --- -----

a,, Mldlactllrilll 
Olrector,IUplatory ... d lndellry llriallou 
1702 Woo4l<oad Ccattt, SviU SO 
T1•~ nor1c1a »61 4 



• 
2nd Century Communications, lnc. 

• 
Florida I' S.C. TatlfTNo. I 

Orl&lnal ~~ No. 6 

SECfiON 1 • IEC!OOCAL TERMS ANJ) ABBREVIATIONS 

1.1 lkOa!!IORI 

Bouy Hour·~ two consecutive half bOW'S during which tht gm~ldl volumr oftrafTk is 
handled. 

Call • A completed c:onntttion bttw.en aht Cllllinglll\d Called station. 

Callt.& S~atloa • The telephone numbtt from which a Call origlnatcJ. 

Called S~adoa ·The tclcphoc)e numbtr called. 

Coaualatloa • The Florida Public Sct1<1ce Commiuion. 

Cocapuy or Carrier· 2nd Ccotwy Communiations. Inc., unless rpccifieally stated otltcrwisc. 

Cutocacr · A penon. fum, c:oqxwatlon panncnhip or other entity, including affiliates or 
dlvi.doos of the CUSIOmcr, In "~ twn<1 tbe tclcpbonc numbtr of tht Calllns Station iJ 
reaimred with the undcrlylna local cubangc cornpan1. The Customer is responsible for 
payment ofcbargc:a to the Company and compliance with oil terms and conditions oftbtS tarifT. 

l>tly ·~period oftimo from 1:00 a.m. to (but 1101 including) S:OO p.m~ Monday through 
Friday, •• mcawred by local tlmc at the location frotn "hk h the Callis o:iginoted. 

0'-utct ·To render inoperable Otto disable circuitry thus pteunting out:aoing and incomina 
toll communiarioos #<Vice. 

Evclllq · The period ortlmo from S:OO p.m. 10 (but not uacludlnaJ I I :00 p.m .• Sund•Y tluouab 
Friday and any time durinaa Holiday, as 1:\<Uured by loco I umo ot Jhc location from which tht 
Calllsor~lcd. 

IDcompldo · Any Call where voice tran5mluion bet"'«" the Callina and Called st•Jion is not 
cslablisbed. 

lssunl: Joouory 11. 1999 Etl'mln: --------

llCOI"-1 U 11&1171 I 

0,.: Mldootl Rrh• 
ulftCfOf', llq1Jiatory a ad lodollry Rrlallolll 
1701 W...und Cc•lcr, S•lto 50 
T .. pa. floritiJt JJ6 U 



. . ' • • 
2nd Century Communications. Inc. 

Florida P.S .C. ToritrNo. I 

OnaJMI Sllcct No. 7 

SECTION I • IECHN,ICA!. T£RMS AND ABBBMADONS !soa t'd) 

1.1 DsOgl!lou (coat'cl) 

Holiday · For !be I'II'JlC*S of this larifTrccogniud holidays~ Now YW"'i Day, Mcmori41 
Day, lnclepcndc:nce Day, Labor Day, Thanlcsglving Doy. and Cbrbuuu Dry. 

M-ae · A completed telephone call by a Customer or User. 

Nol'lllll s.w- Bo•n ·The houn of 8:00 a.m. to S:OO p.m~ Monday through Friday, 
excludina hollda)'l. 

Pru~ba · The II*C occupied by an individual Custom~r in a building. in adjoining buildinp 
occupied entltdy by that Cuslomcr, or on contiguou• propcrry oceupied by the CUIIomcr 
scpanted only by a publlo thorough f-. a rail rood right or way, or a natural b.trrier. 

Rate • Money, charge, fee or other recurring as:>nsment billed t.o Customers (or services ot 

equipmeoL 

s .. re- Florida 

Tumlul EqlllpiHIIt. TelcphOilC inltromems, including pay telephone equipment, the 
common equipment of large and 1111all key and PBX systems and ocher devices and appaBtus. 
aod woelated wirioa, Whld!atc ~to be connected eiCCIIically, acouJtiall y, or 
inductively 10 !be telccommunicadoo S)'11em. 

Uter - Customer Of any authoriz.cd penon Of entity that utilil.n the Company's services. 

l.l Abbmla!lou 

P.OX • Private Branch Exclw!gc: 

V&U • Venical and Horizon._! Coordinates 

I>Juc<l : Jaauary U. 1999 

OCO 111\Eil.EAT 171 I 

£1T«IIn: - - ------

MkbdKd .. 
OIRdor,!Uplatory atHI Iodallry Rolotlau 
11t2 Woodlud Coator, Sahr 50 
Ta..-. norilla l36t4 



• • 
2nd Century Commuoic:adons, Inc. 

SECI'ION 1 - RULES MD RJNU!.AIIONS 

2.1 UpdU'Iak!aaoC!Ite Coaapepy 

Florido r .S.C. TarUT No. I 
Orir.nal SMct No. 8 

2.1.1 The Co!npany pnwklct long diNnce mcuagc lclecommunicalioM service 10 Customers 
(or the direcllrlnSIIIIaion of voice. data and other t)'Jiel of telecommunications, 

2.1.2 The ComplUiy lm1alls, operateS and maintains the QO!Ilmuniudons $CI'Yk:cs pnMdod 
hmiln In ICCOI'dance With lbe terms and coodllions ~ fonh In Litis wilT. When 
authorized by the Cusccmer, lbe Company may a.c:t aslbe C~omC'f's agent ior ordering 
- connecllon facUlties provided by other eaniers or enthks 10 allow C01111«1lon of a 
Cwtom«'l locltlon to the Company'• networl.: . The CusiOITier shall be respomlble for 
all eb.vges due for $Ueb ICtVice &ITallgerncniS. 

2.1.3 The Company' I llaVIces ue provi<kd on a monthly basis, unleJS otherwise llated In thl.s 
1ari1T. Services arc available IW1:11ty· four (24) hours pc:r day, ..... n t7) days pc:r week. 

l.l Uml!atloot of Smfec 

2.2.1 Sc:rvice iJ offered 111bjee110 lbe av.ilobility of focilitiC? and pm~isions ofthh ta.riff. 

2.2 .. 1 Service is fumlsbed to lbe Uscr f~ any lawful purpose. S~ice shall not be used for any 
unlawful pu:pose. nor used in $Ueb a manner as to intcrf<lt! unl'l"uonably witb Lite use of 
Krvk:e by any Olber U~ers. 

U.l The use of the Company's Krvi~ wilbout payment for servic:c or atternptina to &\'Old 
payment for service by ftllldulenl man• or devices. fal!e or Invalid numbers. or fal!e 
call los or credit earc1t is prohibited. 

2.2.4 The Company'• services may be denied for nonpayment of charges or for Olb<r 
violations of t.helerms and conditions~ fonh in thi• tariff. 

2.2.S The use of the Cotnpany't savices to mak< cAlls which might reasonably be expected 10 
CriJhltn, abuse, IOnnetnt. or lwa.u another I$ prohibited 

lnocd: Janory ll. 1999 

By: 

Elfmlv.: --------

MIQHIRdt.ll 
Dlroc:wr, Roc•lotory and lndo•try RcloU•••• 
7101 Wooollaod Cnttr, SoJu 50 
Taapo, florida l3614 



• 
2nd Century Commuoi.eatioos, loe. 

• 
Florida P .S.C. Tariff No. I 

Orialnal Sllm No. 9 

S£Cl10N Z- RULES AND R&GULAT!ONS (toal'd) 

Z.l Umlw!optofS,alse (~oat'cl) 

2.2.6 ~ice lernporarily may be n:f\l$ed Ot limi1ed bccaU5C ofs)'Siem capuoil)' Hmi1.11ions. 

2.2.7 Service Is aubje<:t to tntnsm!saion Hmillllions cau.scd by na10m! (including 11mospheric. 
~ic oc topographic) oc atllfkl.al conditions adHnc:ly alT<Ctina tntnt.miuion 

2.2.8 ~ice 10 any oc all Cuslocncn may be temporarily interrupted oc rurulled due 10 
equipment modiOcatlons. uiJSIIIdcs, rcloca1lon.s, repairs and similar activilics nccnwy 
foe proper oc imptOVed opcntioa.s. 

2.2.9 The Company rcsavcs lhe ri&ht to diJcondnuc furnishing service where 1he Cu$1omcr is 
using 1he lCfVice In violation of the law oc the pro,•iJions orthis Wiff. 

2.2.10 CWiomcn rcsclllna Ot n:blllin~ the Company's sm>ices m'.IJI be cmifiCAied by the 
Commlulon. 

2.J Umlrarlogo of lJJbll!ty 

2.3. 1 Bcc.auso the Compeny lw no control of c:ommuniu1ions con1en1 1ransmiucd 0\"Cr iu 
system, and because of lhc possibili1y or errors lncidcnl 10 the provision and usc or iu 
sm>lce, sm>lce furnished by the Company is .ubj«t to the 1enns. conditions and 
limittllons h~n:in specified. 

2.3.2 Tho Company iJ not liab!o 10 UtctS for ln1errup1ions In suvicc except u Kl r<>nll in 
Scclion 2.5 oflhiJ Witf. 

1.3.3 The llabllhy of 1hc Company for erron in bill inK thnt rcruh In overpayment by lhc 
Custocncr shall be lim hod, unless otherwise ordered by thc Commluion, 10 1 credit cquel 
10 lhc dollar AmOUnl enoneous!y billed or. In the even I thAt pAyment hu been made and 
sm>ice lw been diiiCOIIIInucd, 10 a refund of the emoun1 erroneouJiy billed. 

lua«<: Ja .. ary ll, l t99 

0CIIt/IWI.I.It117l t 

EnKIIvo: --------

Mk,.,llldtlt 
Dlndor, RttJo .. lory ond laduttry ll# .. llo•• 
7701 Woo.tl .. d C•olcr. Sulle 50 
T .. pa. F\ot1dol361• 



• • 
2nd Century CommooieatJoo~t loc. 

Flotld.t P.S.C. TorifTNo I 
Oriain.tl Shft1 No. I 0 

SECTION l- RULES ANQ R£G\ll.ATIONS (eonl'dl 

l.J !tlmlta!loga oCuablllty (cut'cl) 

2.3.4 The Company stall nor be liable for and lhe UIICf stall ind"fflnify and hold the Crmpany 
harmlcp tpiOSI any claims for loss or clam apt lm•oh•ing: 

2.3.4.A Any act or omission of: (T) tho U.~r; « (li) &lly ocher Cftlity furnishing Kl\ oec, 
equipment « fKititlcli for I1JO in conjunction with mvlccs or f~~ellilles 
pro'olkkd by ihe Company; 

2.3.4.8 lmcmsptionJ or delayaln Jnn.smiuion. or enors or dof«ts in Jtansmluion. or 
failure 10 Jnn.smll wbco c:a\QCICI by or u a mull of acts of Ood, lire, war. riots. 
gOYcmmentaulborilin orc:ausn beyond the Company'• control; 

2.J.4.C Any unlawful or untlllborlzed uac of the Company's facililicslllld Krvices; 

2.3.4.0 Libel, sllnclt:r or infrifl&cmenl of COj)yriglol arising directly or indirectly from 
contenlltalUmitted over faeilitlcs provided by the Comp4ny; 

2.3 1.£ lnfrin&=eot of petcots arising from combinong apparauu lllld s)'ilcms of the 
UIICf with (11Cililics provided by the Company; 

2.3 4 .F Claims arisl1111 01.1t of any act or om Inion of the U..:r in connection "'ith 
>ervic:c provided by the Company. 

2.l.4.G Arcach in the priYIICy or -urity of communicarions uansmlucd over rhe 
Company's fac:ilitles; 

luutd: Januaryll, l999 Ell'mln: --------

DCOI/IUJI.FAllll.l 

ll)ol Mlthd Alit~ 
OIA!Cior, Rcp .. cory alld llldntry !Uiallou 
1'10'1 Wood!Ailld C. tar, S.IU 50 
Ta•pa, l'lo<tda »614 



• 
2nd Century Communications, Inc. 

• 
florida P.S.C. Twiff No. I 

OrlaiMI Sheet No. II 

SECTION l · RULES AND REGUl.ATIONS (eoat'd) 

l ..l U ml!at!ou of Y •bJIIty (eoat'd) 

2J.4.H Cbangcsln eny of the fecilitles, open:tions or procedu11:s of the Company that: 
(I) mKier any cqulpment. feeflltie• or ~CNiccs pro>lded or utilized by the UIC'r 
oblolde: (2) ""!Uire modlfocotlon Of alte..tloo of such equipment. faellit!cs Of 

servkcr. « (3) Olbctwlse aff<Ct ...., « pertu;monoc of such cqulpnlml. 
fxllitlcs « ICt'VicH cxccpl "here re.uoaable nodee I• ~ulred by the 
Company and Is DOC provl:dcd to the Customer. 

2.3.4.1 Dcfacemcnl of or clama&e to the Customct's Prcml- or pmonal propetty 
resuldosltom the furnish ina of ~~CrY ius or equipment on such Premise• Oi the 
irul&llalloa « tanoYllllhcroof. 

2J.4J Any wronal\llact of a Company cmpla)'t'C ..-here luch act ll notaulhorlud b) 
tbe Company and Is 1101 within the scope of the emplo)'t'C's ruponslbillties for 
the Company, 

2.3..4.L Ally ca.lls DOC ectuelly ancmpccd to he complttcd dW'Ina any period that 
IIC1Vice Is lllllval'-blc. 

2.3.S Tho Uaer shall rcimbvrao the Company for •II cOJU, expenses anJ fees (lncludins 
rc.uonablo auomeya• foes and COJU) Incurred by the Company In its dertrue aaliMt 
claims Jet f«th i11 Section 2.3.4. 

2.3.6 The Company amuncs 110 te$poaslbllhy for the avallabiliry or perfotmancc of any 
facilities under the C()(ltrol or oth<.r entitles lhat are Uled to pmvldc IIC1Vltc 10 lhc Uocr, 
even If the CornpGny has actcd u the U~~et'l asenr In .,..angiog for Juch fto:ilitlcs or 
services. 

IJil~cd: Jaoaoryll,t999 &ffr<the: --------

IX'VIIkUU~71711 

a.r: MklaMI Rrltlo 
Dlnd«, ltfllbo 101')' oad l l<lotll')' Rtlar.loou 
170. Waodbol<l Cnltr, Solie 50 
To•pe, F1orkla JUI4 



• 
2nd Century Communications. hse. 

• 
Florida P.S.C. Toritl'No. I 

OriJinol Sh«l No. 12 

SECTJON l - RULF.S ANQ M G UI.AI!ONS (eoat'd) 

l.J UmUaUo!!! oCLiab!!itx (eoal'd) 

2.3.7 Any claim against the Company shall be deemed waived unias presented In .,.,;una to 
the Company wilhln thiny (30) days afkr the date of the occuiT'<nCc thai gav: ris<lto the 
claim. 

2.3.8 Th" Company makes no exprcu reprcsc:ntations or W1lll"llllies reg;u'dlng •he service aDd 
disclaims any implied wiiTIIIIIia. :ncluding. but rKM limited 10, warranties of tille or 
implied ,...,.,tJa o' merchantability or fitness for a panic~lat purpose. The Company 
does not authorixo anyone 10 make a wamuny of any kind on liS behalf and tho U»er 
~ld not rely on any lUCb lllltCmmL 

2.3.9 Any liability of tho Compcny for lou or damages arlslna out of mistakes, orniuions, 
incerrupdons, delays, emn or defects In the service, the lllnsmlsslon of the service. or 
failures or dd"e~:~~ In (cilitla furnished by the Company, occ:umna in the coursc: of 
fwnisblna service shall In no CYml c:xeccd an amount equivalent to the proportionate 
fixed monthly charae to the Customer for llcrVice, during the period of tln1e In which 
sud! mltlakes, omissions. inu:rruptioM, delays. errors or dcfectJ In the service, its 
uansminlon or failute or def«t in t'lcilities furnished by the Company oc:cumd. unless 
the Commission onlen otbawitoe. 

2.4 Rgoouii!IIU!n oHI!e CMJ!Omtr 

2.4.1 The CUJIOmer IJ mpons~'ble for placing any necessary orders, complying with tariff 
regulations and auurina that Usert comply with tariff regulations. The Custom« shall 
cnswc compliance with any applicable laws, rcgulotions, orders or other rcquiremmiJ of 
any sovemmCftlal entity rclatlna 10 suvlcu provided by tho Company 10 the Customer 
« made available by the CUIIomcr 10 anolhcr U5Cr. The CuJtomcr alto Is rcsponalblo 
for tho paymmt of charges f« all Calls originated at the Customer's numbert which arc 
noc collect, tbbd pany, calllna cant.« credit card calls 

booted: J .... ry U. 1m 

8r. 

OCOIIIUJ~TITI I 

EITmlvr. --- -----

MkQdRdftl 
Dl-. Rqaluory oaclladutry l«lttlou 
'1'702 Woodlud C.altr, Suite 50 
ra .. pa, florida 33614 



. . . • • 
2nd Century Communication•. Inc. 

SECTION l. BUI.ES AND REGULATIONS (cnt'd) 

2 .. 5 Allowapm lor Jatmtptloaaln Serylrt 

2.S. I General 

Flarido P.S.C. Tarifrl'lo. I 
Orl&inal Sllm No. 14 

2.S. I.A A scrviec is intcrTUplcd when It becomes unusable to the US<"r, "·8·· tbc Usct iJ 
unable 10 transmit Of m:civc cnmmunlcationJ due to tbc fallun: or • 
component rumlshcd by the Company under this tariff. 

2.5.1.8 An intcmJplion period begins when tbc User rcpotU a ~.Ctvicc, facility Ot 

cin:uil 10 be inopcntive o.nd rclci.SCS It for lcsting and repair. An interruption 
period ends when the service. facility Of drcuit is ~rative. 

2.5.1.C lfthc Uter rcpotU a service, facillt) or circuillo be inoperative but ~lines to 
relcuo It for tesllng and repair, the sc:rvicc, facility or circuli is considered to 
be Impaired but not inleJTUpted. No credit allowances will be made fOt a 
service facility Of circuit considered by the Company 10 be impaired. 

l»U<dl Jauary ll, l f99 

BY! 

Err«~•·: -----------------

MJdoadRdth 
Dll"'CCor, R<su~tory • •d lad,..try Rdatloet 
1102 Woocllaacl C nt..-, Soli< SO 
Ta•,._ floricb 3J6t• 



. . • • 
2nd Century CommunJcatfons, lnc. 

F1oridl P.S C. TlrifTNo. I 
OrlaJ;w Sb«t No. 15 

SECTION 1. RULES ANP R£GUL.r\DONS (~at'd) 

2.5 Al!omgm for lg!trnplloDIID Srrxl« (roal'd) 

2.5.2 ApD!Iq!loD ofCrcc!IIJ for ln!tmplcd Stn1cg 

2.S.2.A At tltc Cus1cmer's rcquC$1. a credit allowai\CC for • cvntinuous Interruption or 
service for more than tw.,tuy-four (24) how1 will be mldo in an amountlo be 
determined by the Company on a usc-by-case buis. 

2.S.2.B Any such interrupdon will be: measured from the lime 11 15 rcpo<1c:d to or 
dctec:.led by the Company. whichever ~urs lin.!. 

2.S.2.C In the event the User ls affected by 5UC:h in1errup4lon for a period or less rhan 
twcol)'·four (Z4) hours. no adjustment will be m1de No edjustmeniJ will be: 
earned by eccumulatina non-<:onrinuous periods of interruption. 

2.5.2 .. 0 When an inrmvpdon exceeds IWC1Ity-four (2•) '-rl. the tenath of the 
lntcrrupdon wJIJ be measured in "'<nl)'· fOUr (24) hour days. 1\ ftacll ::-<1 or a 
day conslsttna or less than "'clvc ( 12) houn will not be credited and a pcriod 
of rwelw ( 12) hours or more will be considered an odditional day. 

luurd: January ll, 1999 £ffcdlu: --------

DCIII/11£11.£<6 1111 I 

""' ,. ....... Rlltb 
Olnctor, R .. ulatory •ad IJodullry Rtlaclou 
71Ql Woodllad Cut<r, SullO 50 
n•pe, no.wa »614 



• 
2nd Century CommuicatlonJ, Inc. 

• 
Florida P.S.C. TllitrNo. I 

Oriainat Sbed No. 16 

SECTION 2. JU1J £SAND REGULADONS (ront'd) 

l.5 Allowum Cor letcmp!!ota !y Stnkt (coni' d) 

2..5.3 U•!taJiov ot Allonam 

2.S.3.A No ~it allowance will be made for any lntetnlpliof. of letVice: 

2.S.l.A.I due 10 lhc negligcnte of, « noncompli.lolcc with the proviJions of 
lhl• tariff by. any penon or entity Olher than the Company. 
inc!udina but not liml~ :0 the Customer or other ~nlities or 
CIITkn conncc1cd to the service of the Company; 

2.SJ.A.2 due to the failure of powc.r, equipment.. systems « ~ervlces not 

provided by the Company; 

2.S.l.A.3 due to circum.s;t:anceJ or CJIUSCS beyond the control of the Company; 

2.S.l.A.4 during any period in whkh the Company is not aJven full and free 
ICCCU 10 the CUSiomcr'a « Company' • facilities and equipment for 
lhc put'p05C of investigating and com:c~ingthc intctnJption; 

l.S.l.A.S during lily period in which th~ U~er continues to usc the service on 
1111 impain:>el la.i•; 

2.S.3.A.6 durin& any pcr·iod in which the CUJ1on1cr has released service to the 
Company for maintciWtcc pu~ « for lmplcmmwio<l of • 
CuJtamcr order for 1 dtangc In JCCVice arnnscmmts; 

2.S.l.A.7 that O«un «continues due to the CU>tomtt'a failure In oulhoriu: 
repla«mmt or any d cm<11t of spacial constiiiCiion; and 

2.5.3.4.1 th:: ,.... not reponed 10 the Company whhin thirty (JO) clays of the 
elate that Kr'Vicc was affected. 

ward! Juoaryll,1999 [fr.,.;Jvo: --------

8r. Mkbd lUll~ 
Otn<tor, .._,.lalOry a ad lodutry ll<lat""'• 
7102 W...U.IICI <:attn, Soltc 50 
T•• .... f1orid.o .JJ6 I 4 



• • 
lnd Ctntory CommunitadoDJ, IJJc. 

Florid.s P.S C. TariiTNo I 
OriJ!na! Slim No. 17 

SECTION 1. RULES AND RECU!..ATJONS (coal" d) 

1.6 Tcrmloe·Jio• gCStrytn 

2.6.1 A Custo~mr may lemlinate Kr\'ioc:, with or without UUK', ty gi'illg the Company 
1101icc. The CompaJIY may tenninate service "'ilh UUJe by giving the Cu~tomcr llve (S) 
buslncas days' writ~ nod-'c. The Company may tenninatc sc.-icc "'ithoutnollee in lhc 
C'llcnt of the CUS1omcr maintaining andfor opcnuing lu own equipmrnt In a mannn- that 
may cause Imminent hum 10 !he Company'• equipment. 

2.6.2 The Customer Is n:sponsiblc for all charges incurred to the Access Number rcprdlcss of 
which par!)' ~mnlnates &be sc.-lcc. The Customer shall reimburse the Company fa< all 
cosu, ~IISCI and fees (lnc:luding rcaoonablc ouomoys' fees and (0$11) inc:umd ?y the 
Company In oollcc:ting sudl charges. 

wued: Jaaury n. tm 

.,, 

OCO tlllHI.f .... 7111 .1 

Elrtetl•<t --------

Mk.U.IIIdlll 
Dlndor, Jtoplatory aod laduttt)' Rtlatlou 
7702 Woocllalld C.ator, Svita~ 
Ta•pA, Florida ll614 



• 
lnd Century Communlc:aliont, Inc. 

• 
l'lcrida P.s.c. TanR'No 1 

OriaJ>:,!I SIICd No. 18 

SECTION l . RULf'.S ANP BEGUI.ATIONS (eoot 'dl 

1.7 P•ymns ofQtlltl 

2. 7.1 The CIISUlmcrls responaible for pa)ITncnt or all charges for aerviee furnished to the User. 

2.7.2 The Company I'CferVCI the ri&hl to 1.>10$$ late pa)ITncnt char~JS for CWiomers whose 
oecounl(s) curies ptlnelpal owing from !he prior billing period Any charges nol paid in 
full by tho duo dAte lndiatcd on !he boll ina r.atemml may b: lubjecl to • late fee of 
I.S% per momh. 

2.7 .3 RocurrinJ monlhly eharies may be invoiced one: month In ad\'ance. Invoicing cycles~ 
&JlllfOlClmatcly 30 dAys In kn&lh 

2.1.4 Cu$10mcn miiJI nocify tho Company ci1her verbally or In ,.Tilfna of any disputed 
charsos within thirty (30) dloys of the billing dAte, ochftwise all charges on !he i11vo'" 
will be ~ed ICCCp!Cd. All clwgcs ~•in due and payable at lhc due: date, oiUlOU&h a 
CuSIOmcr is no1 required to pay diJputl:d chuges while the Company condu«< iu 
investlptioo into the man..-. 

Z.8 l>t!IOflts 

The Company will not require deposill from Custom en. 

2.9. Adnau Pu1!!£1" 

The Company wiU no1 require advance pa)ITncntt from Custon>cn. 

wurd: Juury U. 199t 

Byt 

f'.JTKiht! - ----·---

Mlcllad RriUo 
Dlndor, Rq1oltlory and laduotry Rtl.otioaJ 
'TI02 Woodl.oad Ctaftr, Suitt SO 
Ta•.,.. f'loololo JJ6 1~ 



• • 
2nd Ccntilry Communications, Inc. 

Florida P.S.C. TanfT No. I 
Qrialnal Shod No, 19 

-----
SECTION l . RUUS AND REGULATIONS (<oat' d) 

2.10 Coatutsd Cbamg 

All bills are prellllllc:d tcCUtate, and shall be binding on lhc Customer IMiess objecuon is 
n:ecivc:d by lbe Company no mono than sbty (60) days aft~ such bills an: rc:t d~. In 1hc evcn1 
lhat a billing dispute between the Customer and lhc Company for scrvtce furnished to the 
Customcrunnol be Sdlkd wi!h mutual salisfaelion. lt..- CuSioma may tale the following cour~t 
ofact.ion: 

2.1 0.1 Firs!, the CuJiomn may request. and 1he Company will provide, an in.<Jcpth review of 
the disputed amounL (The undisp;lted portion and JUbsequcnt bills mull be p!lid on a 
timely buis «!he SCtVice may be subjecllo disconnection.) 

2.10.2 Scc:ond. if !here lJ IIlii a dJsaarocmcntaboullhc disputed amount ann in>CSJigaaion and 
I'C\Iicw by !he Company, lhe Customer may lite an appropriate c:ornp1ainl whh lhc 
Florida Public Snvlec Com minion. The address of !he Commission b: 

Florida Public ~rvicc Comml .. ion 
2S40 Shumard Oak Boulevard 
TaJiahm·~. FL 32399-016-1 

b tu..S: Janury l:l, 1999 £fftdlvt: ---- ----

llt-"Utlkl:.IUA1 11t I 

By: Mkbd Rcllll 
Dlroo:Jor, Rqalltory aad laduttry RtlalloaJ 
7"102 Woocllalld Center, Sui It 50 
T••P'i· Florida JJ61~ 



• • 
2od Ctotury Commuoicadons, Joe. 

flor.S. P.S.C. TllrlffNo. I 
Orl&lntl Sl>et1 No. 20 

SECTION l. RULt:S AIID REGULATIONS (toot'd) 

1.11 I&ua 

S-.tc and loc:al sales, use and similar taxes a.n: billed u separate items and • " not lncliiCkd In the 
quoted ,.'" (0( ~~m~ic». 

a-eel: JIDWII')'l2, Jf99 

IX OIIU11..&'67171.1 

Eff"lln: --------

Mki!MIR.Itb 
Dlndor, Rllw .. tory ODd lnduJiry R.lolloot 
T/Ol WODdlalld <:csur, SuUt 50 
To•pa. ~'lorido 33614 



. . . • • 
2nd Century Communl~ations, Inc:. 

SECTION 3 • P fSCRU'T!ON 0£ SERYJC£ 

J.t D mip1 of Calla 

Florida P.S-C. TorifTNo. I 
Or!slnal Shccl No. 21 

3. 1.1 TI1c Customer's monthly UJa&C chacges for the Co111pany service arr b.ued upon tl'lctoul 
number of mll\llla the Cllscomcr U5'eS and the service options to winch the Cutl()mer 
subtaibe!l. CJwaablo time begins at the time the calico patty 1111wcn (Lt. when two­
way communications Is pos•!blc), and cndJ when either pany hllllll$ up. 

3.1.2 No charQes apply if a call iJ not complekd. 

3.1.3 For billlngpwposes, all calla arc rounded up to the ncar«~ minute and billed in 
incremenll of one minute. The minimum call duration is I minute for a conncckd call. 

3.1.4 Where applicable, charges will be rounded up 10 the narcst penny. 

3.1.5 Usaae begins wbm lho called patty picks up the receiver (It whm "'-o-w.y 
communication is possible). The Compa.ny utilltes sonware answer supervision. which 
pennits up 10 60 sceoodJ of ringing befon: the Call becomes billed usage. A Call is 
cennlnaccd wbcn tbc c:aillng or called pany hans.s up. 

3.1.6. The Comi*!Y will not knowinglycJwac for Incomplete Calls. Upon the CUJtomcr's 
requell e.nd proper verincation, the Company shall promptly adjUJI or crcdiltl:e 
CUStomer'• -.>t for clwacs or pilymcnts for any unanswCTed call inadvencntly 
blllcd duo to the unavailability of Feature Group 0 or due 10 arwxher carrkr'a failuro to 
provide JlllS\Ii1ll' tupcrvision. Wberc .answer supervision is not ovnilable, Any CaJI for 
which the duntion exceeds one (I) minute ahall be prctumcd to have been 1111wer..d. 

3.1 S!an o( Blll!ac 

For billing purposes, the 111n of a..~vlc:e is the day following acceptance by the Customer of the 
Company's acrvlcc or cquipmenl The md of serviee date Is the Lui day ofihc minimum 
notification of cancellation or any portion of the we doy. a ncr rcc~ipt by the Company of 
no~lriCition or cancellation u dcrcribed In Section 2 of chis tariff. 

lnoud: Jaaury 11, 1999 

Bya 

IX'O llltr!IL£16 1 I 1 1.1 

EITeellu: --------

Mklrotl R«llb 
lllndJR-, Rta•tawry ud l•d•J1ry Rdatlolll 
7102 W-llaad C<atrr. S•ltr 50 
Ta•pe. Florida Jl614 



. . . . . • • 
2nd Century CommuaJcatioos, Joe. 

florida P.S C. Tariff No. I 
Orialnol ShM No. 22 

SECTION J • DESCBJn!ON Of SERVICE (coac'd) 

3.3 Ctkv!atlop ofD!Jtam 

3.3.1 Where applicable, usaae c.h4fiCJ for oil mileage sm.itive products art ba5ed on lhe 
airltDO: distance bdwecn ,...., ccnlcn auocial<:d with 1he oriainatina r nd l<rminatina 
points ofllle call. 

3.3.2 Whcfeappllcable.lhe airline mileage bct"ttn rate ccntcn Is determined by applylna lllc 
formula below to till> vertical and borb:.ontol coordinliiCS associated will! the 1111<: ccnWtS 
invelvcd. The Company uses lhe me c:enten that are ptod\Kcd by Bell Communkalions 
Re.eareh In !heir NPA-NXX V&:H Coonlinatcs Tape and Sell's NECA Tariff No. 4. 

3.4 Mlplmam Call Comf!ktloa Rell 

The Customer can expect • call compkdon rail: of at lew 90% per I 00 calls attempted durir.g 
peak use periods for all Feature Group 0 (I+) .-rviccs. The Company will engineer its 
switching J)'lteml on lhe basis that at least ninety pctecnt (90%) of lhe Customers ~CCCSSina 
!heir I)'IICm Will be tcrVed durina lhe Duty Hour. 

lly: 

llCOIIIU.II£167111 I 

E.IT«:tln: ---- ----

MltbdRdtb 
DlrKtot', R11ul.ttol')' aod l odAJII')' Rtl.tllou 
7701 Woodlaod Qntrr, Salle 511 
T'o•pe. Florida JJ614 



. .. • • 
2nd Century Communications, Inc. 

l'lnrlda P.S.C. TwlfTNo. I 
Ori&bul ShCCI No. 2J 

StCTlON 3 • P£SCBIPTION Of SERVICE (.oac'd) 

J.5 Sm1ct Oflufm 

The c-pany ofl'ctt lnlral..ATA and inlffUI.TA long di,tanc:~ ~ i-. The Customer's toc.l 
mo.nlhly use of the Couipany' •ICTVlce is charged 11 the applicable ra.tes per minute !let fortb 
~rein, In addition 10 any mon1hly lllt::harges. None oflhe ~~ef'Vice oiTcrinlP on: lime-of-day 
sensitive. 

J.5 .. l I+ Lo••Pit""" s.mm 

~Company's I+ Lona Obuncc Srfvicc i1 a swi~.ehed lona distan« message 
telecammunic81lons service provided bcf,.-ccn poln1S within the S1S1e. l.ustomm 
5Ubscriblna 10 thb service may make Calls from any loca1lon In the State 11 any lime of 
day« niahl f« a fl.u·med per minute cllatJe. 

J.5.1 D!rmoaAagt11sr 

DlrcclOry AsJIJW>Co provldcJ Custom en with ace us to telephone num~r lnfonnalion. 

The c-pany cloeJ 110( o!Tcr Oin1<:1ory Assistance 10 Cus1omm. Directory AsJIJIAJICC> 
JaVien are provided by 1~ c-pany's undcrlylos carrier, 

J.!.J Oprl'ltor Scm..~ 

Operal« Srfvien involve assisting CU.<!Om~ts ,..;th 1hc plxcmrnl o(lclq>hone calls. 
inclucllna collect calls. calling card calls, cn:di1 card calls. pcn.on-IOopcnon call .. and 
third party calls. as ~llu obtaining "'IDled lnforn111ion. 

~ Company docs not provide Operator Services to CustomeR. Opcnlior services an: 
provided by lhc Company'• underlying ~•rricr. 

lu•«~• J onury :n, 1999 

ocoaJUtt.rAmt.t 

EITtcelvo: - -------

Mkllao.IRollh 
Director, ~ulatory•od ladoUiry Rolollou 
710l Woodload .C.ottr, Sorllo SO 
Ta•.-, l'lot1da 336 S. 



. . . • • 
2nd Ceritury Communications, Inc. 

S'EcrJON 4 ·RATES AND CHARGES 

4.1 Scrylm 

4.1 .1 !+ l.ona Piswg Ioili· and lntcr· I.ATA Seyicc 

Per mlnllle rate: 
R«urrina monthly SCtVicc ~barge: 

NonrccuniaJIIlaa-up ~ 

4.1 P·ro110dou 

$0.16 
ss.oo 
szs.oo 

f1orick P S.C. Tariff No. I 
Orlllinal Sh«t No. 24 

From time to lime, lhc Company may otTer ~Crvkcs or waive or vary service rates for 
procnOilooal, muteci'CSCU'tb or Olhcr similar bwlnen purpoiCS. Such oiTcrlnp will be wilTed. 
and lhc ComPIItY will JOCk prior approval fmm the Cammisslon for these oiTmnp. Varying 
nues (or promotloaal afl'crinas will nOl exe«d thofe in this wilT for lhc same services. Under 
no cir.:umJWlCCI will~ prornOllons run for longer than 90 d.oya In aoy 12 month period. 

trpaymcm for Service is rnado by a chod. dnofl. or .similar i.utrumont (colleclivcly"CI•cck"J !hat 
if mumed 10 tho Company unpaid by a bank or anOlhcr fllWI<lial inslitu1ioa for any reuon.lhe 
Company will blllthe Customer a SlS.OO charge if the fAC>c value of lhc cheek does no1 cx.ea:d 
SSO.OO,a $30.00dlqo if !he face valueoflhc check exceeds $50.00 bul does 1101 cxc«d $300.00. 
and a $40.00 charge lrdtc face valuo of die check cxcccd1 SJOO.OO. or 5% of !he value oflhe chccl<. 
whichever Is area~cr. In addition. !he Custom« may be required to repl..:c lhc relumed Check Mlh 
o paymcnlln cash orequlvalcnuo cull, such u casblcr'lch«k,ccrtlliedchcck or mon<"yotdcr . 

.fA. Bcs;otafflCCiu!m 

If service hu been dbcontinucd for ~r c.auae. 1he Company "'ill chart!• a fcc of $30.00 10 
defray lhc-of I'C$l0tlns servlte w lhc CUliOUlCr. 

bne<l: J .. ury 22, 1999 EIT«tl•f! --------

OC.IIIlCtlD67171 I 

lty: Mkb d Rdl~ 
Dlrcc10r, Rfe>ololory aod lodutry IUiolloa• 
Tlt2 Woodlaad C.•ttr, S.llo 541 
'h• JI'I• florida ll614 



, .. • • 
2nd Century Communkatlons, Inc. 

8&CTION 4 - RATES AND CIIABGt:S (coot'd) 

4.5 D!tAAu p for Hn r!u alit! Spw;l! 1m palmi Cu!omra 

4.5.1 SpecJat &tes 

florid& P.S.C. TaoifTNo I 
OritJa.al ShM No. 2S 

lnttastatc toll mes111ao ales for TOO u~ers slulll be evrnrng ales for d.ytime calls and 
niaJlt atcs fOt G'tl<nlna and nig/11 calls. 

4.5.2 TCIC!?QfDmunicatklns Bela)' Seryjcp 

For i.nliUI&le toll c:alb received from the relay service, the Company wilt, when bllliog 
relay c:aUs.. diloounl relay service ull.t by SO percent 11fT nf the otherwise appiU..blc rate 
for a volco nonrclay call cxccpc that wbcrc either the calling or c:allcd pany lndiwcs that 
citbcr puty is bod! beating and viJually impaired, tho call Jhall be d!Jc:ountcd 60 percent 
11fT oftbo otherwise llf'Plicablc ate for a voice nonrclay c.tll. The above diKOUilts apply 
only 10 timc-~ensilivo clanc:nts of a charge for tbo c.tll and Jhall nOI apply to per call 
cJ:waea suc.b u crcdh cud sun:harges. 

4.5.3 Directory Avfmoes Cor ttK, Prtf 

A.t nocm in Section 3.5.2, tbo Company don not otTer Orrcelory A_ssiJU""" .ervieos. 
Such services arc provided by the Compony's underl)'lna c.trTier. 

With respect 10 Oin:ctOty A.tsiltancc rates for lliC handicapped. the Company's 
undctlylna c.trTicr Jhall assess no th•fll• for up to lif\y Calls per bllllna C)"Cfe from lineJ 
or 11\UlkJ tcn'lna individualt with dlsabllilie•. l hc Company' s UN!crt)'ina catTier shall 
charge tho prcvalllna wilT ate~ for every call in cxocu of SO Cal!t within a •Ingle 
blllina cycle. 

l.»acd: J10ury 2l, l f99 EfT<ellvt: --------

MICINtd Rollll 
OlrtCIOr, ...._.t.otory oad lodutry Rtlllloe• 
7701 Woodllad Ccel•r, Soli< 50 
To•pe. f'lorlcll JS61 4 
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