REQUEST TO ESTABLISH DOCKET

(PLEASE TYPE)
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1. Division Name/Staff Name_ Water and Wastewater/ Von Fossen *"
2. OPR_WAW
3. OCR_LEG

4. Suggested Docket Title Complaint of Michaela Puthon against Florida Cities Water Company regarding payment
of guaranteed revenue charges.

5. Suggested Docket Mailing List (attach separate sheet if necessary)
A. Provide NAMES ONLY for regulated companies or ACRONYMS ONLY regulated industries,
as shown in Rule 25-22.104, F.A.C.
B. Provide COMPLETE name and address for all others. (Match representatives to clients.)
1. Parties and their representatives (if any)
Michaela Puthon
1300 Sweetwater Cove

Naples, FL. 34110

Representing the utility

Mr. Kenneth Gatlin

Ruden McClosky Smith Schuster & Russell, P.A.
215 South Monroe Street

Suite 815

Tal lahassee, FL 32301

2. Interested Persons and their representatives (if any)

6. Check one:
X Documentation is attached.

___ Documentation will be provided with recommendation.
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RUDEN

MCOLOSKY 215 SOUTH MONROSBISTTERgEr
15

SMITH TALLAHASSEE, FLORIDA 32301

SCHUSTER & TELEPHONE: (850) 681-9027

RUSSELL. P.A. FAX: (850) 224-2032

ATTORMHE Y S A

E-MAIL: @RUDEN.COM

January 7, 1999
Mr. Bill Lowe, Assistant Director
Division of Water & Wastewater Hand Delivery
Florida Public Service Commission e e T Ty
2540 Shumard Oak Boulevard R

Tallahassee, FL 32399-0850

Re:  Complaint Tracking Number: CATS237992L/WAWT784 '\ ' . ..
Florida Cities Water Company

Dear Mr. Lowe;

This is in response to your letter dated December 28, 1998 to Mr. Robert Dick, Division
Manager, Florida Cities Water Company, relative to the complaint by Ms. Michaela Puthon.

Florida Cities Water Company entered into an agreement with the developer of the property
in question on October 3, 1991. That agreement provided that the developer would construct all
necessary facilities for service to the developer’s area and convey those facilities to FCWC by a bill
of sale as contributions-in-aid-of-construction.

Further, as part of the agreement, the developer paid $625 per ERC as a capacity charge thus
reserving capacity sufficient to serve the developer’s area. As an integral part of that same
agreement, the developer agreed to pay guaranteed revenues to FCWC until such time as water
meters would be set on the individual lots. The revenue guarantee is a part of the developer’s
agreement for the purpose of reimbursing FCWC for taxes paid on CIAC pursuant to a tariff
approved by the Commission. (A copy of the tariff is attached hereto.) To deny compensation for
this would be unfair to FCWC and to its customers. There were three conditions that the developer
was required to meet in order to get water service from FCWC: 1) contribute the necessary facilities;
2) pay fees to reserve capacity; and 3) pay revenues for the payment of CIAC taxes. Without any
one of these conditions being met, FCWC would not have agreed to provide the service requested
by the developer because it would not have been prudent to do so.

It 1s the common practice in the industry that the accumulated guaranteed revenues are
collected at the time of the placing of a meter for the individual lots in the developer’s area. As a
practical matter, this is the only effective way that FCWC can collect these guaranteed revenues,

TAL:1548%1:1
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Bill Lowe
January 7, 1999
Page 2

unless previously paid. Other legal avenues alluded to in your leiter to collect these revenues are not
cost effective. The amount due on each lot would not justify the legal expenses.

Our information indicates that Ms. Puthon loaned the money to the developer to develop
these lots and that the developer defaulted. She now wishes to continue with the development.

Obviously, based on our understanding of the facts, Ms. Puthon has had a continuous
beneficial interest in the property. As such, she is obligated to pay the accumulated guaranteed
revenues, otherwise, FCWC and its customers will be penalized.

Hopefully this matter can be resolved in an expeditious manner.

Please give us a call if you have any questions or wish to discuss.

Very truly yours,

[S | g [Ra22-

B. Kenneth Gatlin

TAL:159491:1




RUDEN
MCcCLOSKY
SMITH
SCHUSTER &
RUSSELL, P.A.

ATTORME L a0 | AW

215 SOUTH MONROE STREET
SUITE 815
TALLAHASSEE, FLORIDA 32301

TELEPHONE: {850} 681-9027
FAX: {850} 224-2032

E-MAIL: BRG@RUDEN.COM

MEMORANDUM
CEIvVED
JAN ~ 8 189
Vvia Hand Delivery H@#waswmm 9
. . . vision of Water and I'C.;:r::::f:fon
To Rill Lowe, Assistant Director ter

Divigion of Water & Wastewater

Prom: B, Kenneth Gatlin \ Z:(jL’

Re: Complaint Tracking Number: CATS237992L/WAW784
Florida Cities Water Company

Date: January 8, 1899

Enclosed is a copy of a tariff referenced in my letter to you
yesterday, January 7, 1999, which was inadvertently omitted.

BKG/1ldv
Enclosure

TAL:13506:1
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TAX IMPACT OF ADVANCES FOR CONSTRUCTION
AND CONTRIBUTIONS IN AID OF CONSTRUCTION, CCIACH

In Order No. 23541 issued on October 1, 1990 in Docket NO, 860184-PU, the
Florida Public Service Commission adopted and approved specific guidelines for a
utility to administer in the calculation, collection, and reporting of CIAC tax liabilitics.
This tarilf provision is filed pursuant to the above order.

(1) On and after January 1, 1991, the Company will include Plant Capacity
charges and utlity plant installed and contributed 1o Company as ordinary
income for tax purposes and pay the Federal (FIT) and State (SIT) income
taxes thareon. The tax Lability will be debited to Reserve for Deferred taxes.
Ifa:anyumeﬂnsmﬂtsmamtdebtdefamdmbalame,m:hbalmcewm
be included as a separate item in establishmg rate base.

(20 The contibutory (developer, builders, etc.) shall pay in addition to all other
applicable rates and charges starting upon receipt of CIAG, the following -
monthly charge untll 2 water meter is set. After ten (10} years, the charge
shall cease. :

ww_ﬁ&l_
Plant Capacity
Water - NorﬁandSouth Ft Myers $2.61 per manth
Wastewater - Narth Ft. Myers 1.46 per month
Wastewatcr - South Ft. Myers 2.38 per month

Ou-Site Facitiey ERC
Thcwmofmctﬁsnﬁumamwmfacﬁmshanbe
expressed on a per ERC basis and a monthly charge,
applicable to each ERC in a homesitc and for -
commercialindustrial development, shall be equal to the cost
per ERC of such facilities multiplied by 0.42%.

“The abave charges will be adjusted annually to reflect the changes in the Company’s
capitalization and cost of capital.

Effcctive Date:  July 3, 1991 A. A REEVES, [0
VICE PRESIDENT

[

TOTAL P.A2




STATE OF FLORIDA

DvISION OF WATER & WASTEWATER
CHARLES H. HILL

DIRECTOR

(850)413-6900

Commissioners:

JULIA L. JOHNSON, CHAIRMAN
J. TERRY DEASON

SusaN F. CLARK o
JOE GARCIA S

E. LEON JACOBS, JR. '
Public Serbice Commission

December 28, 1998

Mr. Robert Dick, Division Manager
Florida Cities Water Company
4837 Swift Road, Suite 100
Sarasota, FL. 34231

Re: Complaint Tracking Number: CATS 237992L/WAW 784 - Florida Cities Water Company

Dear Mr. Dick:

This letter is in regard to the complaint by Ms. Michaela Puthon conceming your refusal of
utility service based upon accrued guaranteed revenue charges. The staff of the Commission’s
Division of Water and Wastewater and our Division of Legal Services have reviewed your earlier
correspondence to Mr. Dick Durbin and researched the complaint further.

Based upon our review of the Service Agreement, we would agree that Ms. Puthon is
responsible for guaranteed revenues for the seven lots she now owns. However, we believe her
responsibility began when she acquired the lots. Both the service agreement and the utility’s tariff
state that guaranteed revenues are a monthly charge. These are not charges designed to accrue and
be payable at the time of meter installation. Prior owners of the property were obligated to pay these
monthly charges. Failure by the utility to collect these fees or seek legal remedy to force compliance
with the service agreement falls on the utility and is not Ms. Puthon’s responsibility. Should you not
agree with staff’s opinion, we will prepare a recommendation to place this matter before the
Commission for formal disposition.

Pending resolution of this dispute, Rule 25-30.320, Florida Administrative Code, does not
provide that Ms. Puthon can be refused water service for the lot upon which she is building for any
charges which may be due for the other six lots. Therefore, Ms. Puthon should be able to receive
a letter of water availability, for that lot, upon payment of guaranteed revenues from the date she
foreclosed on the property until the present.

CAPITAL CIRCLE OFFICE CENTER « 2540 SHUMARD OQAK BOULEVARD ¢ TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: www2.seri.net/pse Internet E-mail: contact@psc.state.fl.us




Mr. Robert Dick
Page 2
December 28, 1998

To expedite this matter, please advise by January 7, 1999, whether you agree with staff’s
opinion or if we should proceed to place this complaint before the Commission. Should you have
any questions or wish to discuss this opinion, please contact Ralph Von Fossen at (850) 413-7005.

: Sincerely,
bill lowe
Assistant Director

RVF

cc: Ms. Michaela Puthon
McCaskill, Shafer, Von Fossen
Division of Legal Services: Ferguson
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Public Serbice Commission

State of Florida
-M-E-M-O-R-A-N-D-U-M-

DATE: December 11,1998

TG: Chuck Hill - Director of the Division of Water and Wastewater
FROM: Leroy A. Rasberry - Bureau Chief of Complaint Resolutions
RE; PLEASE SEE BELOW

The attached inquiry concerns the customer’s complaint about having to pay capacity
charges.

233345R - Puthon, Michaela

RECEIVED
DEC 10 1998

Flarida Pyttic

_ Service C [
Division of w pnmission

ater and Waslewater




veme PUTHON, MICHAELA company_FLORIDA CITJES WATER COMPANY - LEE

address._1300 SWEETWATER COVE attn. _Gerald S. Allen233345R

Consumer's

Telephone #_{941)-513-0993

city/zip Naples 34110 comty_LEE  meached _(941)-641-1694
Account Number Note
caller's NameMICHAELA PUTHON inforsal Conf.___outreach _TELEPHONE DIRECTORY

Customer has foreclosed on 19 lots in Harbor Palms in Lee County. She wants to

( build a house for herself on one of the lots but has been told that she will be
considered to be the developer and will have to pay capacity charges for all 19
lots. What is Florida Cities Water Company’s view on this matter?

11/16/98 Report received.

11/20/98 9:45 AM Called customer and explained to her that this matter is so
technical that I will have to refer it to WAN. (Per Commissioner Clark)

Request No. 233345R

By JRD_7vime _2:18 PM pate 10/30/1998

ToCO__ 1ime _FAX pate 10/30/1998

Type_B _rorm _Phone

Category

infraction

Closed by Date [/

Reply Received

CONSUMER REQUEST

FLORIDA PUBLIC
SERVICE

MLIRET & & [ 1]

~ ™rTn
VCUMMLJJ1VUN

2540 SHUMARD OAK BOULEVARD
TALLAHASSEE, FL. 323990850
$50-413-6100

PLEASE RETURN THIS FORM
WITH REPORT OF ACTION TO:

DICK DURBIN

DUE: _11/16/1998
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Aaquesk Mo,

_Florida Cities Water Company - Lee . 23334R
_1300_SHEETWATER COVE _ ™™ _gerald S, Al1en233345R YRy T _2:18.PH T 1043041998
con:u.uerrl . hate
TeeRR S (941)-513-0093 T T 10/30/1998
cit :::c“' - Form
"* Naples g g " (941)-641-1691 ™ g ™ _phone
Aocount Ruber Nota category
Callex'e MMELM_ mformel tonf. outraach 0 1l Infraotion
i Cloved by Oake
A
Customer has foreclosed on 19 Tots in Harbor Palms in Lee County. She wants to |
build a house for herself on one of the lots but has been told that she will be j o R
considered to be the developer and will have to pay capacity charges for ail 19 r"'L* I
lots. What is Florida Cities Water Company’s view on this matter? =
| CONSUMER REQUEST
|n A —

{See attached response)

o o A Y

onnie Lynn Date
Community Relations Manager

|
!
!
|
|
(
1
1
|
)
i
|
I
|
!
1
t
I
]
|
I
}
|
|
|
[
|
|
|
(
|
I
I

FLORIDA PUBLIC

l:l)\l11”l:

COMMISSI ON

1540 SITUMARD OAK BOULEVARD
TALLAKIASSEE, FL. 3239%-0850
850-413-6100

PLEASE RETURN TIiS FORM
WITH REPORT OF ACTION TO:

_DICK_QURBIN

DUE:  _11/16/1998




FLORIDA CITIES ~ & POINCIANA
WATER COMPANY UTILITIES INC.

November 13, 1998

Mr. Dick Durbin

Florida Public Service Commission
2540 Shumard Ogk Boulevard
‘Tallahasses, FL 32399.6100

Re:  Customer Request 233345R

Dear Mr. Durbin:

On Qctober 16, 1998 Jennifer Fiesiand from Mastereraft Homes Limited requested a letter of water availability for
13689 Harbour Ridge Drive, lot 19, in the Harbour Palms 1 subdivision. She was informed of an outstanding bill
for Guaranteed Revenue {GR) in the amount of $6,162.87. The total number of lots in the subdivision is 19 of

which 10 are vacant and are accruing GR charges.

FCWC staff met with Michaela Putnow on Ostober 28, 1998, Ms. Pumow said that she had loaned the original
developer the money to develop the Harbour Palms 1 subdivision, The developer defaulted on the loan and she
acquired seven (7) lots via foreclosure. She intends to build on one of the lots and will s¢lf the balance as a

comunercial venture.

Florida Cities Water Company (FCWC) belieycs that the Scrvice Agreament, attached for your reference, follows
the land described in the legal description and as such, the terms in the Service Agresment are binding on Ms.
Putnow as successor developer, with all the rights and obligations associated therewith. (See paragraph 12. of the
Service Agreement.) As the successor developer Ms. Putnow has the right to use the prepaid capacity fees
associgted with the seven lots which she owns. Along with the right 10 use the prepaid capacity fees, Ms. Putnow
owes the guaranteed revenue charges associated with the seven lots. The total outstanding guaranteed revenuc

charges for the seven lots is $3,956.81.

It is evident from the Customer Inquiry that Ms. Putnow was conlused by the terms Capacity Fees and
Guaranteed Revenue. It is our understanding that after meeting with Ms. Putnow on October 28, she is now clear
on the distinction and we await her decision. Should you have any questions or need additional information, please

contact me,

Sincerely,

ORIDA CITIES WATER COMPANY

Robent Dick (\>"
Division Manager

Enclosure

FLORIDA CITIES WATER COMPANY
POINCIANA UTILITIES INC.

4837 Switt Road, Suit= 100

Saragote, Florida 34231

Telephone (541)925-3083

Units of Avatar Utlities Inc.




Project # 10-88-66 "REVISED" LC-88~43

SERVICE AGREEMENT

]

e
THIS AGREEMENT, made and entered into this <3 day of

‘,--'
@c’e.m-u, 1991 by and between IONA DAVIS PARTNERSHIP, with its

prineipal place of business at % Robert White, 126786 New Brittany
Boulevard, Ste 202, Fort Myers, Florida, 33907, (hereinafter referred
to as "Developer'"), and FLORIDA CITIES WATER COMPANY, a Florida
Corporation, with its principal place of business at 4837 awift Road -
Ste 100, P. ot Box 21119, Saraseta, Florida, 34276-4119 (hereinafter
referred to as "Company").
WITNESSETH
WHERBEAS, Company is the owner of a Water/Wastewater Certificate
of Public Convenience and Necessity granted by the Florida Puklic Ser-~
vice Commission in certain areas of Lee County, Florida; and
WHEREAS, Developer is desirous of receiving water service for
its proposed development located within Company’s service area, more
particularly described as follows:
HARBOR PrLHS I
Davis Road
21 Equivalent Residential Dwelling Units
LEGAL DESCRIPTION

See Exhibit "A" Attached

NOW THEREFORE, in consideration of the premises and for wvalue
received, and in consideration of the covenants of this Agreement, it
is mutually agreed by and between the parties hereto as follows:

l. Developar will, at its cost and expense, furnish the
necessary engineeriny, engineering services, labor and materials,

install neceassarv lines anfd anmir+ansmnmas 536d alkbaic =77 oo - -...
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easenents and permi*~ as reguired to provide g™ ‘vice to and throughout
.Developer's property.

2. Upon completion of construction of the uwater 1lines and
appurtenances by Developer, same will be inspected by Company and, upon
determination by Company that they have properly installed in

accordance with the approved plans and specifications, service will be

(1) SYCAGR




—_~ ~

prﬁvided to the property. Company approval will not be unreasconably
withheld or delayed.

3, It is agreed that all facilities constructed within the ser-
vice area of Company, or within a ¢ranted easement area, shall be
deered to be owned by Company when installed and approved without the
need of any separate lnstrument of conveyance. Furthermore, Developer
shall, without the requirements of a s=separate written request of
Company, confirm such conveyance of title to those facilities installed
in the service areas of Company by the execution and delivery of
appropriaée b}lls of sale, including copies of paid invoices and
ingtruments of conveyance, free of all liens and encunmbrances incurred
by Developer. After title to the facility is vested in Company as
aforesaid, all responsibility for the repair and maintenance of such
facilities shall be borne by Company, provided that any construction
warranties by Developer 1in connection with the installation thereof
shall, to the extent assignable, be assigned to Company for its
benafit.

4., Coincident with delivery of the RBRill of Sale eor other con-
veyance from Developer tc Company with raspect to the facilities con-
structed in accordance witlh this contract, there shall be delivered to
the Company with reference to the facilities referred to in such Bill
of Sale or conveyance the following:

a. Reproducible mylars, plans, engineer’s reporkts surveys,
plats, property records, easements, permits and agreements and other
information pertaining to the facilities so conveyed.

b, In addition to certified record drawings from the
Project Engineer of Record, there shall be provided "As Built"” drawings
and engineering surveys as taken from engineering inspections of

congtruction while in progress. Such certified drawings and "As BuiltV

information must be certified by the Engineer of Record.

[ - -

[~ A - =



_ -+ 4v 13 muLuaLly ungerstocd and agreed that Company is a
public. utility and Mat its rights and oblfﬁ:ticns, specifically
including rates and other charges hereunder, shall be subject to all
applicable orders, rules and regulations of lawful regulatory
commissions or regulatory authorities that may have jurisdiction.

6. Developer agrees to pay, upon the execution of this

Contract, an approved system capacity charge to Company for each

(2) EVCAGR
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A

residential equivalent dwelling unit as determined by the Company for

connecting its water lines to the utility system of Company. The

current approved system capacity charges are:
625,00 per ERC for W us_a icable taxee as outlined in

Paragraph 15 of this Agreemwent,

7. Developer hag been advised, and is fully aware, that the

above-mentioned system capacity charges may ngt be the. total systenm
capacity charges to be paid by Develpper to Company for the units
coverad under this Agreement. The amount of system capacity charge
payable for e?ch unic is determined as of the date that actual con-
nection to Conpany’s system is accomplished.  wgonnection" is
accomplished when the following steps are completed: The underground
system to be constructed by Developer has been completed and has been
accepted by Company; and certificates of occupancy have been issued for
the buildings contemplated hereunder and those buildings have been

connected to the water system of tha Company. Units or buildings not

satisfying the abave criteria at the time of an increase by appropriate
regulatory authorities in Company’s system capacity charges shall be
subject to the difference, at the time of regulatory approval of the
increased charges, between the amount paid hereunder and the increased
charges.

8. Company will provide water service and connect additional
customers to the lines and facilities constructed by the Developer and
desded to the Cowmpany in accordance with its approved rates, rules and
regulations.

2. It is further understood and agreed that the limitation on
residential equivalent dwelling units to be connected to the Company'’s
utility facilities from the proposed lines and facilities within the
area afaoresaid shall be determined by Company. Additional usage re-

quired by Developer over and above that regquired to serve herein pro-



meEL UeEVelopimensn. CcallNot be obtained without proper approval of
-~

Fam
- Company.

10. Company’s c¢cocmmitment to serve Developer’s property is

limited by this Agreement to 21 Equivalent Residential Dwelling Unitse.

Service to additional equivalent residential connections are subject to

separate agreement.

(3) SVCACR




~

1l. Developer agrees to pay guaranteed revenues in an ameunt
determined by the Florida Public Service Commis=ion or other appro-
priate regulatory agencies, per unit per month, until such time as
water weters are set on the respective lot or building. At that time,
the entity or individual requesting the satting of the water meter and
receipt of water service shall begin, in accordance with the rules,
requlations and tariffs of the Company, to pay the base unit charge on
that unit or those units. It is recognized that the guaranteed revenue
charge referred to in this paragraph is nacessary in light of the fact
that Company pay be in the position of owninq.and maintaining the
underground facilities donated to it under the terms of this Agreement
for an extensive period of time without all or many of the units
covered hereunder producing revenue. Dasveloper has been advised, and
is fully aware, that regulatory approval for the payment of guaranteed
revenues by this Develaper and others in Company’s service area may be
forthecoming in the near future, and Developer agrees to comply fully at
such time, if at all, of that regulatory approval,

12. This Agreement. shall be binding upon and shall inure to the
benefit of the parties hexeto and their respective successors and
ass.igns. This Agreement constitutes the entire understanding and
agreement between the parties relevant to the matters referred to
herein. No additions, deletions, modifications or othar changes of
this Agreement shall have any force or effect, or be of any validity
unless made in writing and executed by and between the parties with the
same formality as this Agreement,

13. All notices, requests, demands and other communications
hereunder shall be in writing and shall be deemed to have been fully
given if delivered or mailed, first class postage prepaid.

14. It is further understood and agreed that if elther party

fails to comply with the term of this Agreement or any subsedquent

e N TS L




LS paLLY LUUnNa TO D€ 1n nencompliance by a c¢ourt of
: ~
competent jurisdictf‘\ including but not limite. co any local, state or

A bl G e LAJLLES ,

federal administerial body shall pay all costs, expenses, reasonable
attorney’s fees connected with the interpretation and/or enforcenent of -
this Agreement and/or modifications thereto, including but not limited

to any and all appellate proceedings as a result thereof.

(4) SVCAGR




15. Prior to the Congressional Tax Reform Act of 1986, SBectien
118(b) was amended to reclassify CIAC (both cash and property) as a
taxable source of revenue, effective January 1, 1987. The net result
of this action is that a utility which is a corporation must now pay
income tax on the CIAC it collects.

Since the amount of this additional tax liability is directly
attributable to the contributcrs (developers, builders, etc.) of the
CIAC, the utility is authorized to collezt this amount from those
contributurs.'

Therefore, in accordance with Order No. 16971 jissued on December
18, 1986, in Docket Ne. BG60184-PU, this Commission adopted and approved
specific guidelines for a utility to administer in the caleculation,
collection and reporting of CIAC tax liabhilities as follows:

1, On and after Januéry 1, 1987, utilities may collect from
developers and others who convey cash and/or property to a utility as
CIACs, an amount egual ta the tax inpact of the CIAC.

2. The tax inpact amount to be ¢ollected shall be determined
using the following fornula:

TAX IMPACT = R______ X (F = P)
1.0 - R

a. R = Appliéable marginal rate of Federal and State Cor-
porate Income Tax, if one is payahle, on the value of contributions
which must be included in taxakle income of the utility. R shall be

determined as fallows:

R = ST + FT (1-5T)

i

ST = Applicable marginal rate of State Corporate Income Tax.

FT = Applicable marginal rate of Federal Corporate Income

Tax
b. F = Dollar amount of charges paid to a utility as

contributions in aid of construction which must pe included in taxable

incamse Af tho v+ 37 54+sr




-~ ,
c. P ="nllar amount of property ¢ veyed to utility which

nust ke included in taxable income of the utility.

{5) SYCAGR




IN WITNESS WHEREQY, DEVELOPER and COMPANY have caused <these
presents to be executed in their respective names by their proper
officers and their corporate seals to be hersunto affixed by their

proper officers the day and year first above written.

Signed, sealed and delivered
in our presence as witnesses:

IJONA DAVIS PARTNERBELIP
AR YIS

ATTESTy L ! Robert White

FLORIDA CITIES WATER COMPANY

000 Ot . o

ATTEST: Assistant Secr 1ary A. A. Reeves, LIIT
EXECUTIVE VICE PRESIDENT

AND CHIEF OPERATING QFFICER
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rrinted Dy D1CK Durbin 10/30/98 1:59pm

From: Carol Jackson CONFIRMED
To: Dick Durbin

Subject: | /300 hotiabm Croa—

Complaint call from Ms. Michaela

Puthon pronounced ma-kay-la at j%Lffié;/,f j;s{/}/dy

telephone #941-513-0993 /
——————————————————————————————————————— -G
===NOTE 10/30/98==1: 56pm= (9 ‘f} 51270773
She received some lots to develop by ; /
foreclosure in south Lee County. She said @‘?’D é’f///t'?%
that she applied for building permits,
etc. that a Mr. Dick at Florida Cities
Water stated that she would be charged
back water fees for all her Tots even
though she is going to only develop one at
this time. She said they discovered they ?
had not billed anyone for years and that ;xgﬁgguz:’j@g,£:zﬁiz ' a§4%¢4fi>
rather than an impact fee she was told ?
that she would have to pay for all the
lTots. She said she had been transferred
twice already and I conferred with Bob
Crouch who explained to me that I should
probably send this over to CAF. Thanks so
much. IF I CAN HELP ANY OTHER WAY, PLEASE
LET ME KNOW.
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