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GCI Intemgl'ional’

\__~ Worldwide Telecommunications

January 26, 1999

Mr. Thomas Williams

Division of Communications
Florida Public Service Commission
2540 Shumard Oak Blvd.
Tallahassea, FL 32399-0850

Dear Mr. Williams:

Enclosed please find an original and two (2) copies of LCI International Telecom Corp."s (LCI) filing to revise its
Tariff FPSC No. 1. This amended filing contains changes to all pages of the tariff as noted on:

Check Sheet - Eleventh Revised Sheet 2.

This tariff revision refiects the fact that LCI international Telecom Corp. will be doing business as (d/b/al Qwest
Communications Services. LCI International Telecom Corp. was acqu./ed by Qwest Communications
International effective June 5, 1998. A copy of the registration with the Secretary of State permitting LCI to
do business as Qwest Communications Services is attached here to. LCI International Telecom Corp., d/b/a
Qwest Communications Services will continue to operate as a separate wholly owned subsidiary of Qwest
Communications International and provide service 1o its existing end users pursuant to the rates, terms and
conditions of this tariff.

LCI respectfully requests that this filing be given expedited treatment to become effective on February 26, 1999.
If you have any questions, please contact me at (703) 363-3189.

Acknowledgment and date of receipt of this transmittal are requested. A duplicate letter and seolf-addressed,
stamped envelope are attached for this purpose.

Sincerely,

Carol P. Kuhnow

Sr. Manager D K C | /¥ ‘__
Tariff and Regulatory Affairs . :4_:
TIAN 2 6 1999
Enclosures cMu -
&N

4250 N. Fairfax Drnive = Arlington, VA 22203




LCI INTERNATIONAL TELEC’CORP. . Florida Price List No. 1
d/b/a Qwest Communications Services (T) First Revised Page 1
Cancels Original Page 1

FLORIDA TELECOMMUNICATIONS PRICE LIST

This price list contains the descriptions, regulations, service standards, and rates
applicable to the furnishing of service and facilities for telecommunications services
provided by LCI International Telecom Corp., with principal offices at 8180 Greensboro
Drive, Suite 800, McLean, Virginia 22102. This price list applies for services furnished
within the state of Florida. This price list is on file with the Florida Public Service
Commission, and copies may be inspected, during normal business hours, at the
Company's principal place of business.

ISSUED: January 26, 1898 EFFECTIVE:

ISSUED BY: Carol P. Kuhnow, Sr. Manager
4250 North Fairfax Drive, 12th Floor
Arlington, Virginia 22203



LCI INTERNATIONAL TEI.EC’CORP. . Florida Price List No. 1
d/b/a Qwest Cominunications Services (T) Eleventh Revised Page 2
Cancels Tenth Revised Page 2

LOCAL EXCHANGE SERVICE

CHECK SHEET

The following sheets inclusive of this tarifi are effective as of the date shown at the bottom of the respective
sheets. Original and revised sheets as named below comprise all changes from the criginal tariff and are
currently in effect as of the date on the bottom of this page.

Page Revision No.  Page Revision No.  Page Revision No.
SECTION 2 (Continued] SECTION 4
1 1st* 28 1st* 53 151*
2 11th* 29 1st* 54 2nd*
3 1st* 30 2nd* 55 181*
4 3rd* 3 ist* 56 1s1*
5 1st* 32 2nd* 55 1st*®
6 1st* 33 Ist*
7 3rd* 34 1st*
7.1 1st* 35 2nd*
7.2 1s1* 36 1st*
73 1st* 37 1st*
B 1st* 38 ist*
SECTION 1 SECTION 3
9 2nd* 39 4th*
10 151" 40 4th*
11 2nd* 41 ath*
12 2nd* 42 2nd*
13 2nd* 43 5th*
14 3rd* 43.1 6th*
43.2 2nd*
SECTION 2 a4 Sth*
15 1st* 44.1 3rd*
16 1st* 45 . 4th*
17 1st* 46 2nd*
18 1st* 47 4th*
19 18t® 48 2nd*
20 1st* 49 1st*
21 1st* 50 1st*
22 181" 51 3rd*
23 1st* 52 3rd*
24 18"
25 1st*
26 1st*
27 1st*
* New or Revised Page.
ISSUED: January 26, 1999 EFFECTIVE:

ISSUED BY: Carol P. Kuhnow, Sr. Manager
4250 North Fairfax Drive, 12th Floor
Arlington, Virginia 22203



LCI INTERNATIONAL TELEC'CO RP.

d/b/a Qwest Communications Services (T)
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LOCAL EXCHANGE SERVICE
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ISSUED: January 26, 1999

ISSUED BY: Carol P, Kuhnow, Sr. Manager

4250 North Fairfax Drive, 12th Floor

Arlington, Virginia 22203

EFFECTIVE:



LCI INTERNATIONAL TELEC'CGHP. . Florida Price List No. 1
d/b/a Qwest Communications Services (T) Third Revised Page 4
Cancels Second Revised Page 4

LOCAL EXCHANGE SERVICE

JABLE OF CONTENTS (Continued)
PAGE
Section 2 - RULES, REGULATIONS AND SERVICE QUALITY CRITERIA (Continued)
2.6 Allowances for Interruptions in Service
2.6.1 Credit for Intarruptions 36
2.6.2 Limitation on Allowances 36
2.6.3 Use of Alternative Service Provided by the Company 36
2.7 Cancaellation of Service
2.7.1  Cancellation of Application for Service 37
2.7.2 Cancellation of Service by the Customer 37
28 Transfers and Assignments 38
2.9 Notices and Communications 38
Section 3 - BASIC SERVICE DESCRIPTION AND RATES
3.1 Local Exchange Service
3.1.1 Service Area 38
3.1.2 Local Line 40
3.1.3 Local and IntraLATA Qutbound Usage Rates 45
3.1.4 Timing of Local Exchange Calls 48
3.2 Directory Assistance 47
3.3 Operator Assistance
3.3.1  Operator Assisted Surcharges 48
3.3.2 Busy Line Verification and Interrupt Service 49
3.4  Directory Listings 50
35 Emergency Services 52
3.6 Telecommunication Relay Service (TRS) 52
3.7 Residential Service Offering 52
Section 4 - NON BASIC SERVICE DESCRIPTION AND RATES
4.1 Presubscriptions-2 (PIC-2) 53
4.2 Vanity Telephone Numbers 53
43 Management Reporting 53
4.4 Promotional Offerings 54
4.5 Individual Case Base (ICB) Arrangements) 54
4.6 LCI PBX DigiT-1® (DigiT-1% 55
ISSUED: January 26, 1998 EFFECTIVE:

ISSUED BY: Carol P. Kuhnow, Sr. Manager
4250 North Fairfax Drive, 12th Floor
Arlington, Vieginia 22203




LCI INTERNATIONAL T‘ELEC’CORP. . Florida Price List No. 1
d/b/a Qwest Communications Services (T) First Revised Page 5
Cancels Original Page 5

LOCAL EXCHANGE SERVICE

SYMBOLS SHEET

The following are the only symbols used for the purposes indicated below:

- Delete or Discontinue

- Change Resulting In An Increase To A Customer’s Bill

- Moved From Another Price List Location

New

- Change Resulting In A Reduction To A Customer’s Bill

. Change In Text Or Regulation But No Change In Rate or Charge

“22Z-0O

ISSUED: January 26, 1989 EFFECTIVE:

ISSUED BY: Carol P. Kuhnow, Sr. Manager
4250 North Fairfax Drive, 12th Floor
Arlington, Virginia 22203




LCI INTERNATIONAL TELEC’COHP. . Florida Price List No. 1
d/b/a Qwest Communications Services (T) First Revised Page 6
Cancels Original Page 6

LOCAL EXCHANGE SERVICE

PRICE LIST FORMAT SHEETS

A Sheet Numbering - Sheet numbers appear in the upper right corner of the page. Sheets are
numbered sequentially. However, new sheets are occasionally added to the price list. When
a new sheet is added between sheets already in effect, a decimal is added. For example, a
new shaot added between sheets 14 and 15 would be 14.1.

B. Sheet Revision Numbers - Revision numbers also appear in the upper right corner of each
page. These numbers are used to determine the most current sheet varsion on file with the
FPSC. For axample, the 4th revised Sheet 14 cancels the 3rd revised Sheet 14, Because of
various suspension periods, deferrals, etc., the FPSC follows in their price list approval
process, the most current sheet number on file with the Commission is not always the price
list page in effect. Consult the Check Sheet for the sheet currently in effect.

C. Paragraph Numbering Sequence - There are nine lavels of paragraph coding. Each level of
coding is subsarvient to its next higher level:

D. Check Sheets - When a price list filing is made with the FPSC, an updated check shest
accompanies the price list filing. The check sheet lists the sheets contained in the price list,
with a cross reference to the current revision number. When new pages are added, the check
sheet is changed to reflect the revision. All revisions made in a given filing are designated by
an asterisk (*). There will be no other symbols used on this page if these are the only
changes made to it {i.e., the format, etc. remains the same, just revised revision levels on
some pages). The price list user should refer to the latest check sheet to find out if a
particular sheet is the most currant on fila with the FPSC.

ISSUED: January 26, 1999 EFFECTIVE:

ISSUED BY: Carol P. Kuhnow, Sr. Manager
4250 North Fairfax Drive, 12th Floor
Arlington, Virginia 22203




LC!I INTERNATIONAL TELEC’CORP. . Florida Price List No. 1
d/b/a Qwest Communications Services (T) Third Revised Page 7
Cancels Second Revised Page 7

LOCAL EXCHANGE SERVICE

EXCHANGE SERVICE LIST

The Local Calling Area for the Exchanges listed below, will also include the Additional Exchanges
in the Extended Area Service (EAS) and Extended Calling Service (ECS| categories as defined-

LATA 458 - Southeast LATA

Exchange Category itipnal Exchan.
Belle Glade EAS Pahokee
ECS Boca Raton, Boynton Beach, Delray Beach, Jupiter,
Waest Palm Beach
Big Pine Kay EAS Key West, Marathon, Sugarioa! Key
ECS Homestead, Islamorada, Key Largo, Miami, North
Key Largo, Perrine,
Boca Raton EAS Coral Springs, Deerfield Beach, Delray Beach,
Delray Beach
ECS Belle Glade, Boynton Beach, Fort Lauderdale,

Hollywood, Jupiter, Miami, North Dade, Pahokee,
Pompano Beach, West Palm Beach

Boynton Baach EAS Delray Baach, West Palm Beach
ECS Belle Glade, Boca Raton, Coral Springs, Deerfield
Beach, Fort Lauderdale, Hollywood, Jupiter,
Pahokee, Pompano Beach,

Deerfield Beach EAS Boca Raton, Coral Springs, Delray Beach, Fart
Lauderdale, Pompano Beach
ECS Boynton Beach, Hollywood, Homestead, Miami,
North Dade, Perrine
Delray Beach EAS Boca Raton, Boynton Beach, Deerfield Beach
ECS Belle Giade, Coral Springs, Fort Lauderdale,

Hollywood, Jupiter, Pahokee, Pompano Beach,
Woest Palm Beach

Ft. Lauderdale EAS Coral Springs, Deerfield Beach, Hollywood,
Pompano Beach,
ECS Boca Raton, Boynton Beach,
Delray Beach, Homestead, Miami, Morth Dade,
Perrine
Ft. Pierce EAS Port St. Lucie
ECS Jensen Beach, Vero Beach
ISSUED: January 26, 1998 EFFECTIVE:

ISSUED BY: Carol P. Kuhnow, Sr. Manager
4250 North Fairfax Drive, 12th Floor
Arlington, Virginia 22203



LCI INTERNATIONAL TELEC.COHP. . Florida Price List No. 1
d/b/a Qwest Communications Services (7) First Revised Page 7.1
Cancels Original Page 7.1

LOCAL EXCHANGE SERVICE

EXCHANGE SERVICE LIST (Continued)
LATA 458 - Southeast LATA (Continued)

Exchange Category ditional han

Hobe Sound EAS Jensen Beach, Jupiter, Port St. Lucie, Stuarn
ECS VWest Palm Beach

Hollywood EAS Fort Lauderdale, North Dade
ECS Boca Raton, Boynton Beach, Coral Springs,

Deerfiald Beach, Delray Beach, Homestead, Miami,
Perrine, Pompano Beach

Homestead EAS Miami, Perrine
ECS Big Pine Key, Coral Springs, Deerlield Beach, Fort
Lauderdale, Hollywood, Islamorada, Key Largo, Key
West, Marathon, North Dade, North Key Largo,
Pampano Beach, Sugarloaf Key

Islamorada EAS Key Largo, Marathon
ECS Big Pine Key, Homestead, Key Wast, Miami, North
Key Largo, Perrine, Sugarloafl Key
Jensen Baach EAS Hobe Sound, Port St. Lucie, Stuart
ECS Fort Pierce, Jupiter, West Palm Beach
Jupiter EAS Hobe Sound, West Palm Beach
ECS B elle Glade, Boca Raton, Boynton Beach, Delray
Beach, Jensen Beach, Pahokee, Port St. Lucie,
Stuart
Key Largo EAS Islamorado, North Key Largo
ECS Big Pine Key, Homestead, Key West, Marathon,
Miami, Perrine, Sugarioaf Key
Key West EAS Big Pike Key, Sugarloaf Key
ECS Homestead, Islamorada, Key Largo, Marathon,
Miami, North Key Largo, Perrine
Marathon EAS Big Pine Key, Islamorada
ECS Homestead, Key Largo, Key West, Miami, North
Key Largo, Perrine, Sugarloaf Key
Miami EAS Homestead, North Dade, Perrine,
ECS Big Pine Key, Boca Raton, Coral Springs, Deerfield

Beach, Fort Lauderdale, Hollywood, Islamorada,
Key Largo, Key West, Marathon, North Key Largo,
Pompano Baach, Sugarloal Key

ISSUED: January 26, 1999 EFFECTIVE:

ISSUED BY: Carol P. Kuhnow, Sr. Manager
4250 North Fairfax Drive, 12th Floor
Arlington, Virginia 22203

A



LCI INTERNATIONAL TELEC'CORP. . Florida Price List No. 1
d’b/a Qwest Communications Services (7) First Revised Page 7.2
Cancels Original Paga 7.2

LOCAL EXCHANGE SERVICE

EXCHANGE SERVICE LIST (Continued)
LATA 458 - Southeast LATA (Continued)

Exchange Category Additional Exchanges
North Dade EAS Hollywood, Miami, Perrine
ECS Boca Raton, Coral Springs, Deerfield Beach, Fort
Lauderdale, Homestead, Pompano Beach
North Key Largo EAS Key Largo
ECS Big Pine Key, Homestead, Islamorada, Key West,
Marathon, Miami, Perrine, Sugarloal Key
Pahokee EAS Belle Glade
ECS Boca Raton, Boynton Beach, Delray Beach, Jupiter,
West Palm Beach
Perrine EAS Homestead, Miami, North Dade
ECS Big Pine Key, Coral Springs, Deerfield Baach, Fort

Lauderdale, Hollywood, Islamorada, Key Largo, Key
West, Marathon, North Key Largo, Pompano
Beach, Sugarloaf Key

Pompano Beach EAS Boca Raton, Coral Springs, Deerfield Baach, Fort
Lauderdale
ECS Boynton Beach, Delray Beach, Hollywood,
Homestead, Miami, North Dade, Perrine
Port St. Lucie EAS Fort Pierce, Hobe Sound, Jensen Beach, Stuan
ECS Jupiter, West Palm Beach
Sebastian EAS Melbourne, Vero Beach
Stuart EAS Hobe Sound, Indiantown (ICE), Jensen Beach, Port
St. Lucie,
ECS Jupiter, West Palm Beach
Sugarioaf Key EAS Big Pine Key, Key West
ECS Homestead, Islamarada, Key Largo, Marathon,
Miami, North Key Largo, Perrine
Vero Beach EAS Sebastian
ECS Fort Pierce
West Palm Beach EAS Boynton Beach, Jupiter
ECS Belle Glade, Boca Raton, Delray Beach, Hobe
Sound, Jensen Beach, Pahokee, Port St. Lucie,
Stuart
ISSUED: January 26, 1999 EFFECTIVE:

ISSUED BY: Carol P. Kuhnow, Sr. Manager
4250 North Fairfax Drive, 12th Floor
Arlington, Virginia 22203



LCI INTERNATIONAL TELEC,CDR?.
d/b/a Qwest Communications Services (T)

LATA 460 - Orando LATA

Exchange

Cocoa Beach

DeBary

East Orange

Eau Gallie

Geneva

Malbourne

Orlando

Oviedo

Sanford

. Florida Price List No. 1
First Ravised Page 7.3
Cancels Original Page 7.3

LOCAL EXCHANGE SERVICE

EXCHANGE SERVICE LIST (Continued)
Category Additional Exchanges

EAS Cocoa, Eau Gallie, Melbourne, Titusville

EAS Deland, Orange City (ICE), Sanford

ECS Orlando, Winter Park (ICE)

EAS Apopka (ICE), Lake Buena Vista (ICE), Celebration
(ICE), Monteerde (ICE), Orlando, Oviedo, Reedy
Creak (ICE), Windermere (ICE), Winter Garden
{ICE), Winter Park (ICE)

EAS Cocoa, Cocoa Beach, Melbournae

ECS Titusville

EAS Qvieda, Sanford, Winter Park (ICE)

ECS Orlando

EAS Cocoa, Cocoa Beach, Eau Gallie, Sebastian

ECS Titusvilla

EAS Apopka (ICE), Celebration (ICE), Clemont (ICE),
East Orange, Lake Buena Vista (ICE). Monteverde
(ICE), Oviedo, Reedy Creeak (ICE], Windermere
(ICE), Winter Garden (ICE), Winter Park (ICE)

ECS DeBary, Geneva, Kissimmee (ICE}, Sanford, St.
Cloud (ICE), West Kissimmee (ICE)

EAS East Orange, Geneva, Oriando, Sanford, Winter
Park (ICE)

EAS DeBary, Geneva, Oviedo, Winter Park (ICE)

ECS Orange City (ICE), Orlando

ISSUED: January 26, 1999

ISSUED BY:

EFFECTIVE:

Carol P, Kuhnow, Sr. Manager

4260 North Fairfax Drive, 12th Floor
Arlington, Virginia 22203




LCI INTERNATIONAL TELEC'COFU’. . Florida Price List No. 1
d/b/a Qwest Communications Services (T) First Revised Page 8
Cancels Original Page B

LOCAL EXCHANGE SERVICE

"his price list sets forth the service offerings, rates, terms and conditions applicable to the furnishing of
intrastate communications service by LCI International Telecom Corp. to customers within the local exchange
service area defined herein.

ISSUED: January 28, 19089 EFFECTIVE:

ISSUED BY: Carol P. Kuhnow, Sr. Manager
4250 North Fairfax Drive, 12th Floor
Arlington, Virginia 22203



LCI INTERNATIONAL TELEC' CORP. . Florida Price List No. 1
d/b/a Qwest Communications Services (T) Section 1
Second Revised Page 9

Cancels First Revised Page 9

LOCAL EXCHANGE SERVICE
SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS
Certain terms used generally throughout this price list are defined below

Account Codes

Allows a Customer to allocate local calls to a 4-digit, verified and non-verified account code.

Payment of all or part of a charge required before the start of service.

Alternate Answering

In the event that the called telephone number is not answered within three to four rings, this feature
automatically forwards incoming calls to a predetermined, dialable telephone number served by the same
Central Office switch, or provides interswitch transfer 1o a predetermined, dialable telephone number where
technically available.

Allows the Customer to pre-define alternate routing arrangements that can be activated upon command in the
event of a Customer emergency. The Customer must have at least two different locations for this routing
feature to be applicable.

Answer Supervision must be provided when an LCI service offering is connected to switching equipment or a
customer-provided communications system. The customers equipment or system must provide answer
supervision so that the measure of chargeable time begins upon the delivery of the customer’'s call 1o the
switching equipment or to the equipment connected to the communications system and ends upon termination
of the call by the calling party. If a customer’s communications system fails to promptly return to LCI an idle
{on-hook) state upon completion of the call, thae customer will be responsible for all charges that result up until
the time the customer’'s communication system signals LCI's network that the call has been terminated or until
such time that LCI's own system terminates the call.

Authorized User

A person, firm, corporation or other entity that either is authorized by the Customer to use local exchange
telephone sarvice or is placed in a position by the Customer, either through acts or omissions, to use 'ucal
exchange telephone service.

Automatic Callback
The telephone number associated with the last incoming call to the customer may be automatically redialed.
Activation must occur before another incoming call or a call waiting indication is received by the customer.

Business Service
A switched network service that provides for dial Station Communications origination for which the subscriber
pays a rate that is described as a business or commercial rate.

In the event that the called telephone number is busy, this feature automatically forwards incoming calls to a
predetermined, dialable telephone number served by the same Central Office switch, or provides interswitch
forwarding to a predetermined, dialable telephone number where technically available.

ISSUED: January 26, 1999 EFFECTIVE:

ISSUED BY: Carol P. Kuhnow, Sr. Manager
4250 North Fairfax Drive, 12th Floor
Arlington, Virginia 22203



LCI INTERNATIONAL TELEC,CORP. . Florida Price List No. 1
d/b/a Qwest Communications Services (T) Section 1
First Revissd Page 10

Cancels Original Page 10

LOCAL EXCHANGE SERVICE
SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS (Continued)

Call Forward Busy

Automatically routes incoming calls to a designated answering point when the called line is busy.

Cell Forward No Answer
Automnatically routes incoming calls to a designated answering point when the called line does not answer
within a pre-specified number of rings.

Call Forward Variable

Automatically routes incoming calls to a designated answering point, regardless of whether the user's Station
is idle or busy.

Call Hold

Allows the Customer to hold one call for any length of time provided that neither party goes On Hook.

ILN liv
Blocks tha delivery of the number to the called party on a per call basis.
Call Park

Allows a Customer to "park” a call against their directory number within the business group and “unpark” the
call from any other directory number. A business group consists of a series of Customer-defined telephone
numbers.

Call Pickup

Allows a Customer to answer incoming calls to another Station line within a defined call Pickup group. Call
Pickup is provided as either Group Call Pickup, where the predesignated groups can pickup each other’'s calls
by activating an access code or a feature key, or Directed Call Pickup, where any call can be retrieved by
dialing a different access code followed by the extension number.

I
Allows the Customer to avoid the receipt of certain unwanted calls by programming the line to recognize and
screen up to 10 different telephone numbers, whather or not the number is known. Calls from the screened
numbers will be diverted to a recorded message which states that calls are not being accepted at this time.

Il Tr
Automatically traces the number of the line used for the last call received by the Customer.

Provides the Customer with a burst of tone to indicate that another call is waiting. The second call can either
be answered by flashing the awitchhook or hanging up the phone and being rung back by the caller.

Call Waiting Cancel

Allows a Customer to cancel the Call Waiting feature on a per call basis by dialing a specitic two digit code.

ISSUED: January 26, 1999 EFFECTIVE:

ISSUED BY: Carol P, Kuhnow, Sr. Manager
4250 North Fairfax Drive, 12th Floor
Arlington, Virginia 22203



LCI INTERNATIONAL TELEC’COHP. . Florida Price List No. 1
d/b/a Qwest Communications Services (T) Section 1
Second Revised Page 11

Cancels First Revised Page 11

LOCAL EXCHANGE SERVICE

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS (Continued)

Callgr ID

Allows the Customer to view the telephone number of an incoming call, prior to answering the call.

Caller 1D Deluxe
Allows the Customer to view both the listed name and the trlephone number of an incoming call, prior to
answering the call,

Cli f
Used to prevent a Station from dialing certain codes and numbers.

Company
LCI International Telecom Corp., a Delaware corporation, which is the issuer of this price list.

Commission

Florida Public Service Commission.

Custome:
The person, firm, corporation or other entity that orders service and is responsible for the payment of charges
and for compliance with the Company's tariff regulations.

r rol i
There are two distinct options - one associated with Busy Line Transfer and the other with Alternate
Answering. Each of these options will allow the customer to activate/deactivate the associated feature and to
change the telephone number to which calls are set to forward.

Day of Week Routing

Allows the Customer to arrange for calls to a single BOO Service telephone number to be routed to diiferent
locations based on the particular day of the week. The Customer can establish a different routing arrangement
for each day of the week, with a maximum of seven day types. The Customer must have at least two locations
for this routing feature to be applicable.

Dial Pulse (DP)
The pulse type employed by rotary dial Station sets.

Dir Inw. ialin I
A sarvice attribute that routes incoming calls directly to Stations, by-passing a central answering point,

Direct Connect

Allows for automatic dialing of a single fixed telephone number from an exchange line.

Distinctive Ringing
Allows the Customer to designate up to ten telephone numbers for which incoming calls will have a cistinctive
ring.

| Ton i
The pulse type employed by tone dial Station sets.

ISSUED: January 26, 1999 EFFECTIVE:

ISSUED BY: Carol P, Kuhnow, Sr. Manager
4250 North Fairfax Drive, 12th Floor
Arington, Viegraa 22203



LCI INTERNATIONAL TELEC,CORP. . Florida Price List No. 1
d/b/a Qwest Communications Services (T) Section 1
Second Revised Page 12

Cancels First Revised Page 12

LOCAL EXCHANGE SERVICE
SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS (Continued)

Easy Call
This feature provides for the automatic dialing of a dialable, teleaphone number consisting of seven or more
digits in the event that the customer’s line is taken off-hook and dialing does not commence within a
predetermined interval, usually seven seconds.

R
Allows the Customer to arrange for calls to a single 800 Service telephone number to be routed to different
locations based on a customer-specified holiday. The Customer must have at least two different locations for
this routing feature to be applicable.

Individual
A service arrangement in which the regulations, rates and charges are developed based on the specific
circumstances of the Customer’s situation.

Joint User

A person, firm or corporation designated by the Customer as a user of local exchange sarvice furnished to the
Customer by the Company, and to whom a portion of the charges for such facilities are billed under a joint use
arrangement,

A geographical area established by the U.S. District Court for the District of Columbia in Civil Action No.
17-49, within which a local exchange carrier provides communications services.

A completed call or telephonic communication between a calling Station and sny other Station within the local
service area of the calling Station.

A company that furnishes exchange telephone service.

Mbps

Megabits, or millions of bits, per second.

This feature provides an indication to a Station User that a message is waiting. Indications may be visual
(lamp) or audible (stuttered dialtone).

MIDL Trunk selection occurs when a switching unit selects from a Trunk group the Trunk that has been idle for
the longest period of time.

Multiple A
A directory number that is assigned more than once to one or more Proprietary Business Sets.

Multi-Frequency (MF)
An inter-machine pulse-type used for signaling between telephone switches, or between telephone switches
and PBX/key systems.

ISSUED: January 26, 1999 EFFECTIVE:

ISSUED BY: Carol P. Kuhnow, Sr. Manager
4250 North Fairfax Drive, 12th Floor
Arlington, Virginia 22203




LCI INTERNATIONAL TELEC,CDRP. . Florida Price List No. 1
d/b/a Qwest Communications Services (T) Section 1
Second Revised Page 13

Cancels First Revised Page 13

LOCAL EXCHANGE SERVICE

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS (Continued)

Multi Ring Service

Allows the customer to have as many as three telephone numbers associated with a single line. Distinctive
ringing will be provided for each of the additional telephone numbers to facilitate identification of incoming
calls.

Non-Recurring Ch
The one-time initial charges for services or facilities, including but not limited to charges for construction,
installation, or special fees, for which the Customer becomes liable at the time the Service Order is executed.

f-
The term "off-hook" denotes the active condition cf a telephone exchange service line.

Qn-Hook
The term “on-hook™ denotes the idle condition of a telephone exchange service line.

P i i

Allows the Custoor to route calls for each originating routing group, per 80O Service telephone number up to
eight different terminating locations based upon a customer-designated percentage distribution. The Customer
must establish a call allocation pattern where each percentage is a whole number and the total allocation equals
100 percent. The Customer must have at least two different locations for this routing feature to be applicable.

Prasubscription-2 (PIC-

An arrangement whereby a Customer may select and designate to the Company an Interexchange Carrier it
wishes to access, without an access code, for completing intraLATA toll calls. The selected Interexchange
Carrier is referred to as the End User's Primary Interexchange Carrier (PIC-2). InterLATA Presubscription is
offered pursuant to LCI FCC Tariff No. 2.

Project A

Allows the Customer to truck usage of its BOO Service telephone number back to specified user codes and/or

to limit use of its BOO Service telephone number to only those dialing authorized codes. Requires that additional
digits be dialed after the regular 10-digit B0O Service telephone number is dialed. Two types are availabe:
verified and non-verified. With both types of codes, calls cannot be completed without entry of the specified
codes. In addition, with verified codes, call~ are not complated until codes are verified for accuracy.

Public Service Commission (PSC)
Florida Public Service Commission.

Repeat Dialing
The telephone number associated with the last outgoing call placed by the Customer may be automatically
redialed. Activation must occur before another outgoing call is placed by the Customer.

R ing Ch
The monthly charges to the Customer for services, facilities and equipment, which continue for the agreed
upon duration of the service.

All calls dialed to a telephone number equipped for RCF are automatically forwarded to another dialable
exchange or 800 Service telephone number.

ISSUED: January 26, 1999 EFFECTIVE:

ISSUED BY: Carol P. Kuhnow, Sr. Manager
4250 North Fairfax Drive, 12th Floor
Arington, Virginia 22203
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LOCAL EXCHANGE SERVICE

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS (Continued)

The first day following the date on which the Company notifies the Customer that the requested service or
facility is available for use, unless extended by the customer's refusal to accept service which does nnt
conform to standards set forth in the Service Order or this price list, in which case the Service Commencement
Date is the date of the Customer's acceptance of service. The parties may mutually agree on a substitute
Service Commencement Date.

The written request for local exchange services executed by the Customer and the Company in a format
specified by the Company. The signing of a Service Order by the Customer and acceptance thereof by the
Company initiates the respective obligations of the parties as set forth therein and pursuant to this price list,
but the duration of the service is calculated from the Service Commencement Date.

The Company’s telecommunications services offered on the Company’s network.

Shared Facilities

A facility or equipment system subsystem that can be used simultaneously by several Customers.,

When encountering a busy or don’t answer condition on outgoing calls, the calling party may be automatically
forwarded to a predetermined, dialable telephone number served by the same or a diffarent Central Otfice
switch, where facilities permit.

Speed Calling
Provides a Customer with the option to call other telephone numbers by dialing a code rather than the complete
telephone number. The repertory list for such telephone numbers is available in an 8 or 30 number capacity.

Station
Telephone equipment from or to which calls are placed.

Throo-Way Calling
The Customer can sequentially call up to two other people and add them together to make up a three-way call.

Ti f Day Routi
Allows the Customer to arrange {or calis to a single BOO Service telephone number to be routed to different
locations based on the time of day. The customer must have at least two different locations for this routing
featuie to be applicable.

Trunk
A communications path connecting two switching systems in a network, used in the establishment of an end-
to-end connection.

Tr
User Transfer enables the Customer to transfer calls or perform three-way calling functions from a business
access line.

ISSUED: January 26, 1999 EFFECTIVE:

ISSUED BY: Carol P. Kuhnow, Sr. Manager
4250 North Fairfax Drive, 12th Floor
Arlington, Virginia 22203
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LOCAL EXCHANGE SERVICE

SECTION 2 - RULES, REGULATIONS AND SERVICE QUALITY CRITERIA
2.1 Undertaking of the Company

2.1.1  Scope
The Company undartakes to furnish communications service in connection with one-way and/or
two-way information transmission between points within the State of Florida under the terms of
this price list.
The Company is responsible under this price list only for the services and facilities provided herein,
and it assumes no responsibility for any service provided by any other entity that purchases
access to the Company network in order to originate or terminate its own services or to
communicate with its own customers.

2.1.2  shortage of Equipment or Facilities
The furnishing of service under this price list is subject to the availability on a continuing basis of
all the necessary facilities and is limited to the capacity of the Company’s facilities as woll as the
facilities the Company may obtain from other carrie/s to furnish service from time 1o time as
required at the sole discretion of the Company.

ISSUED: January 26, 1999 EFFECTIVE:

ISSUED BY: Carol P. Kuhnow, Sr. Manager
4250 North Fairfax Drive, 12th Floor
Arlington, Virginia 22203
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LOCAL EXCHANGE SERVICE

REGULATIONS AND SERVICE QUALITY CRITERIA (Continued)

2.1 Undertaking of the Company (Continued)
2.1.3  Terms and Conditions

2.1.31

2.1.3.2

2.1.3.3

2.1.3.4

2.1.3.5

2.1.3.6

2.1.3.7

Except as otherwise provided hercin, service is provided on the basis of & minimum period
of at least one month, and shall continue to be provided until canceled by the Customer,
in writing, on not less than 30 days notice. Unless otherwise specified herein, for the
purpose of computing charges in this price list, a month is considered to have 30 days.
All calculations of dates set forth in this price list shall be based on calendar days, unless
otherwisa specified herein.

Customers may be required to enter into written Service Orders which shall contain or
reference the name of the customer, a specific description of the service ordered, the
rates to be charged, the duration of the services, and the terms and conditions in this
price list.

At the expiration of the initial term specified in each Service Order, or in any extension
thereof, service shall continue on a month to month basis at the then current rates unless
terminated by either party upon 30 days written notice. Any termination shall not relieve
Customer of its obligation to pay any charges incurred under the Service Order and this
price list prior to termination. The rights and obligations which by their nature extend
beyond the termination of the term of the Service Order shall survive such termination.

This price list shall be interpreted and governed by the laws of the State of Florida
without regard for the State’s choice of laws provision.

The Customer has no property right to the Telephone number or any other call number
designation associated with services furnished by the Company. The Company reserves
the right to change such numbers, or the central office designation associated with such
numbers, or both, assigned to the Customer, whenever the Company deems it necessary
to do so in the conduct of its business.

The Customer agrees to operate Company-provided equipment in accordance with
instructions of the Company or the Company's agent. Failure to do so will void Company
liability for interruption of service and may make the Customer responsibla for damage to
equipment pursuant to Section 2.1.3.7 below.

The Customer agrees to return to the Company all Company-provided equipment
delivered to the Customer within five (5) days of the termination of the service in
connection with which the equipment was used. Said equipment shall be in the same
condition as when delivered to Customer, normal wear and tear only excopted. Customer
shall reimburse the Company, upon demand, for any costs incurred by tha Company due
to Customer’s failure to comply with this provision

ISSUED: January 26,

1989 EFFECTIVE:

ISSUED BY: Carol P. Kuhnow, Sr. Manager
4250 North Fairfax Drive, 12th Floor
Arlington, Virginia 22203
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LOCAL EXCHANGE SERVICE

SECTION 2 - RULES, REGULATIONS AND SERVICE QUALITY CRITERIA {Continued)

2.1 Undertaking of the Company (Continued)
2,1.4. Liability of the Company

2.1.4.1 The liability of the Company for damages arising out of the furnishing of its Service,
including but not limited to mistakes, omissions, interruption, delay , or errors, or other
defects, representations, or use of these services or damages arising out of the failure to
furnish the service, whether caused by acts or omission, shall be limited to the extension
of allowances for interruption as set forth in 2.6, below. The extension of such
allowances for interruption shall be the sole remedy of the Customer and the sole liability
of the Company. The Company will not be liable for any direct, indirect, incidental,
special, consequential, lost profits, exemplary or punitive damages to Customer as a
result of any Company service, equipment or facilities, or the acts or omissions or
negligence of the Company’s employees or agents.

2.1.4.2 The Company's liability for willful misconduct, if established as a result of judicial or
administrative proceedings, is not limited by this price list. The Company’s liability, if
any, with regard to delayed installation of Company facilities or commencement of
service, shall not exceed $1,000. With respect to any other claim or suit, by a Customer
or by any others, for damage associated with the ordering (including the reservation of
any specific number for use with a service), installation (including delays thereof],
provision, termination, maintenance, repair, interruption of restoration of any service or
facilities offered under this price list, and subject to the provisions of Section 2.6, the
Company's liability, if any, shall be limited as provided herain.

2.1.4.3 The Company sha!l not be liable for any delay or failure of performance or equipment due
to causes beyond its control, including but not limited to: acts of God, fire, flood,
explosion or other catastrophes; and law, order, regulation, direction, action or request of
the United States government or of any other government, including state and local
governments having or claiming jurisdiction over the Company, or of any department,
agency, commission, bureau, corporation or other instrumentality of any one or more of
these federal, state, or local governments, or of any military authority; preemption of
existing service in compliance with national emergencies; insurrections; riots; wars;
unavailability of rights-or-way or materials, or strikes, lockouts, work stoppages, or other
labor difficulties.

2.1.4.4 The Company shall not be liable for (a) any act or omission of any entity furnishing the
Company or tha Company's Customers facilities or equipment used for or with tha
sarvices the Company offers; or (b) for the acts or omissions of common carriers or
warehousemen.

ISSUED: January 26, 1998 EFFECTIVE:

ISSUED BY: Carol P, Kuhnow, Sr. Manager
4250 North Fairfax Drive, 12th Floor
Arlington, Virginia 22203
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LOCAL EXCHANGE SERVICE
SECTION 2 - RULES, REGULATIONS AND SERVICE QUALITY CRITERIA (Continued)
2.1 Undertaking of the Company (Continued)
2.1.4, Liability of the Company (Continued)

2.1.4.5 The Company shall not be liable for any damages or losses due to the fault of negligence
of the Customer or due to the failure of malfunction of Customer-provided equipment or
facilities.

2.1.4.6 The Customer shall indemnify and hold the Company harmless from any and all loss,
clauns, demands, suits, or other action, or any liability whatsoever, whether suffered,
made, instituted, or asserted by any other party or parson(s), and for any loss, damage, or
dastruction of any property whether owned by the Customer or others, caused or claimed
to have been caused directly or indirectly by the installation, cperation; failure to operate,
maintenance, removal, condition, location, or use of installation provided by the
Company. The Company reserves the right to require each Customer to sign an
agreement acknowledging acceptance of the provisions of this Section as a condition
precedant to such installations.

2.1.4.7 The Company shall not be liable for any defacement of or damage to Customer premises
resulting from the furnishing of services or equipment on such premises or the installation
or removal thereof, unless such defacement or damage is caused by gross negligence or
willful misconduct of the Company's agents or employees. No agents or employees of
other participating carriers shall be deemed to be agents or amployees of the Company.

2.1.4.8 Not withstanding the Customer’s obligations as sot forth in Section 2.3.2, the Company
shall be indemnified, defended, and held harmless by the Customer or by others
authorized by it to use the service against any claim, loss of damage arising from
Customer’s use of services furnished under this price list, including: claims for libel,
slander, invasion of privacy or infringement of copyright arising from the material, data.
information, or other content transmitted via the Company’s service; and patent
infringement claims arising from combining or connecting the service otfered by the
Company with apparatus and systems of the Customer or others, All other claims arising
out of any act or omission of the Customer or others, in connection with any service
provided by the Company pursuant to this price list.

2.1.4.9 The antire liability of the Company for any claim, loss, damage or expense from any cause
whatsoever shall in no event exceed sums actually paid to the Company by Customer for
the specific services giving rise to the claim, and no such action or preceding against the
Company shall be commenced more that one year after the service is rendered.

ISSUED: January 26, 1999 EFFECTIVE:

ISSUED BY: Carol P. Kuhnow, Sr. Manager
4250 North Fairfax Diive, 12th Floor
Arlington, Virginia 22203
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LOCAL EXCHANGE SERVICE

SECTION 2 - RULES, REGULATIONS AND SERVICE QUALITY CRITERIA (Continued)
2.1 Undertaking of the Company (Continued)
2.1.4  Liability of the Company (Continued)

2.1.4.10

2.1.4.11

2.1.412

2.1.4.13

The Company makes no warranties or representations, express or implied, including
warranties of merchantability or fitness for a particuler use, except thosa expressly
set forth herein.

The Company shall not be liable for any act or omission of any other company or
companias furnishing a portion of the service, or for damages associated with
service, channels, or equipment which it does not furnish, or for damages which
result from the operation of Customer-provided systems, equipment, facilities or
services which are interconnected with Company services.

The Company does not guarantee nor make any warranty with respact to service
installations at locations at which there is present an atmosphere that is explosive,
prone to fire, dangerous or otherwise unsuitable for such installations. The Customer
shall indemnify and hold the Company harmiess from any and all loss, claims,
demands, suits or other action, or any liability whatsoever, whether suffered, made,
instituted or asserted by the Customer or by any other party, for any personal injury
to, or death of, any person or persons, or for any loss, damage or destruction of any
property, whether owned by the Customer or others, caused or claimed to have been
caused, directly or indirectly, by the installation, operation, failure to operate,
maintenance, removal, prasence, condition, locations or use of service furnished by
the Company at such locations.

The Company shall not be liable for the Customer’s fallure to fulfill its obligations to
take all necessary steps including, without limitation, obtaining, installing and
maintaining all necessary equipment, or materials and supplies, for interconnection of
the terminal equipment or communications system of the Customer, or any third
party acting as its agent, to the Company’s network. The Customer shall secure all
licenses, permits, rights-of-way, and other arrangements necessary for such
interconnection. In addition, the Customer shall ensure that its equipment and/or
system or that of its agent is properly interfaced with the Company’s service, thai
the signals emitted into the Company’s network are of proper mode, band-with,
power, data speed, and signal level for the intended use of the Customer and in
compliance with the criteria set forth in Section 2.1.6 following, and that the signals
do not damage Company equipment, injure its personnel or degrade service to other
Customers. |f the Customer or its agent fails to maintain and operate its equipment
and/or system or that of its agent properly, with resulting imminent harm to Company
equipment, personnel, or the quality of service to other Customers, the Company
may, upon written notice, require the use of protective equipment at the Customer's
expense. |f this fails to produce satisfactory quality and safety, the Company may.
upon written notice, terminate the Customer’s service without liability.

ISSUED: January 26, 1999 EFFECTIVE:

ISSUED BY: Carol P, Kuhnow, Sr. Manager
4250 North Fairfax Drive, 12th Floor
Arlington, Virginia 22203
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LOCAL EXCHANGE SERVICE

SECTION 2 - RULES, REGULATIONS AND SERVICE QUALITY CRITERIA (Continued)

2.1 Undertaking of the Company (Continued)
2.1.4  Lisbility of the Company (Continued)

2.1.4.14  With respect to Emergency Number 911 Service:

(bl

This service is offered solely as an aid in handling assistance calls in connection
with fire, police and other emergencies. The Company is not responsible for any
losses, claims, demands, suits or any liability whatsoever, whether suffered ,
made, instituted or asserted by the Customer or by any other party or person for
any personal injury to or death of any person or persons, and for any loss,
damage or destruction of any property, whether owned by the Customer or
others, caused or claimed to have been caused by: (1) mistakes, omissions,
interruptions, delays, errors or other defects in the provision of this service, or (2}
installation, operation, failure to operate, maintenance, removal, presence,
condition, location or use of any equipment and facilities furnishing this service.

The Company is not responsible for any infringement or invasion of the right of
privacy of any person or persons, caused or claimed to have been caused,
directly or indirectly, by the installation, operation, failure to operate,
maintenance, removal, presence, condition, occaslon or use of emergency 911
service features and the equipment associated therewith, or by any services
furnished by the Company including, but not limited to, the identification of the
telephone number, address or name associated with the telephone used by the
party or partias accessing emergency 911 service, and which arise out of the
negligence or other wrongful act of the Company, the Customer, its users,
agencies or municipalities, or the employees or agents of any one of them.

ISSUED: January 26, 1989

EFFECTIVE:

ISSUED BY: Carol P. Kuhnow, Sr. Manager

4250 North Fairfax Drive, 12th Floor
Arlington, Virginia 22203
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LOCAL EXCHANGE SERVICE

SECTION 2 - RULES, REGULATIONS AND SERVICE QUALITY CRITERIA (Continued)
2.1 Undertaking of the Company (Continued)
2.1.4  Lisbility of the Company (Continued)

2.1.4.15

2.1.4.16

2.1.4.17

2.1.4.18

2.1.4.19

The Company's liability arising from errors or omissions in Directory Listings, other
than charged listing, shall be limited to the amount of actual impairment of the
Customer’s service and in no event shall exceed one-hall the amount of the fixed
monthly charges applicable to exchange service affected during the period covered by
the directory in which the error or omission occurs. In cases of charged Directory
Listings, the liability of the Company shall be limited to an amount not exceeding the
amount of charges for the charged listings involved during the period covered by the
directory in which the error or omission occurs.

In conjunction with & non-published telephone number, as described in Section
3.4,6.3, the Company will not be liable for failure or refusal to complete any call to
such telephone when the call is not placed by number. The Company will try to
prevent the disclosure of the number of such telephone, but will not be liable should
such number be divulged.

When a Customer with a non-published telephone number, as defined herein, places a
call to the Emergency 911 Service, the Company will release the name and address
of the calling party, where such information can be determined, to the appropriate
local governmental authority responsible for the Emergency 911 Service, upon
request of such governmental authority. By subscribing to service under this price
list Customer acknowledges and agrees with the release of information as described
above.

In conjunction with the Busy Line Verification and Interrupt Service as described in
Section 3.3.2, the Customer shall indemnify and save the Company harmless against
all claims that may arise from either party to the interrupted call or any person.

The Company shall not be liable for any act or omission concerning the
implementation of Presubscription, as defined herein,

ISSUED: January 26, 1999 EFFECTIVE:

ISSUED BY: Carol P, Kuhnow, Sr. Manager
4250 North Fairfax Drive, 12th Floor
Arlington, Virginia 22203
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LOCAL EXCHANGE SERVICE

SECTION 2 - RULES, REGULATIONS AND SERVICE QUALITY CRITERIA (Continued)

2.1 Undertaking of the Company (Continued)
2.1.6  Notification of Service-Affecting Activities

The Company will provide the Customer reasonable notification of service-atfecting activities that
may occur in normal operation of its business. Such activities may include, but are not limited to,
equipment or facilities additions, removals or rearrangements and routine preventive maintenance.
Generally, such activities are not spaecific to any individual Customer but affect many Customers
services. No specific advance notification period is applicable to ally service activities. The
Company will work cooperatively with the Customer to determine the reasonable, notification
requirements. With some emergency or unplanned service-affecting conditions, such as an outage
resulting from cable damage, notification to the Customer may not be possible.

ISSUED: January 26, 1999 EFFECTIVE:

ISSUED BY: Caro! P. Kuhnow, Sr. Manager
4260 North Fairfax Drive, 12th Floor
Arlington, Virginia 22203
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LOCAL EXCHANGE SERVICE
SECTION 2 - RULES, REGULATIONS AND SERVICE QUALITY CRITERIA (Continued)
2.1 Undertaking of the Company (Continuad)

2.1.6  Provisions of Equipment and Facilities

2.1.6.1 The Company shall use reasonable efforts to make available services to a Customer on or
before a particular date, subject to the provisions of and compliance by the Customer
with the regulations contained in this price list. The Company does not guarantee
availability by any such date and shall not be liable for any delays in commencing service
to an Customer.

2.1.6.2 The Company shall use reasonable efforts to maintain facilities and squipment that it
furnishes to the Customer, The Customer may not, nor may Customer parmit others 1o,
rearrange, disconnect, remove, attempt to repair or otherwise interfere with any of the
facilities or equipment installed by the Company, except upon the written consent of the
Company.

2.1.6.3 Equipment the Company provided or installs at the Customer Premises for use in
connection with the services the Company offers shall not be used for any purpose other
than that for which the Company has provided it.

2.1.6.4 The Company shall not be responsible for the installation, operation, or maintenance of
any Customer provided communications equipment, Where such equipment is connected
to the facilities furnished pursuant to this price list, the responsibility of the Company
shall be limited to the furnishing of facilities offered under this price list and to the
maintenance and operation of such facilities. Beyond this responsibility, the Company
shall not be responsible for:

(a) the transmission of signals by Customer provided equipment or for the quality of, or
defects in, such transmission; or

{b) the reception of signals by Customer provided equipment; or

{c) network control signaling where such signaling is performed by Customer-provided
network control signaling equipment.

ISSUED: January 26, 1999 EFFECTIVE:

ISSUED BY: Carol P. Kuhnow, Sr. Manager
4250 North Fairfax Drive, 12th Floor
Arlington, Virginia 22203
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SECTION 2 - RULES, REGULATIONS AND SERVICE QUALITY CRITERIA (Continued)
2.1 Undertaking of the Company (Continued)
2.1.7  Non-routine Ingtallation
At the Customer’s request, installation and/or maintenance may be performed outside the
Company's regular business hours or in unusual locations. In such cases, charges based on cost
of the actual labor, material, or other costs incurred by or charged to the Company will apply. If
installation is started during regular business hours but, at the Customer’s request, extends
beyond regular business hours into time periods including, but not limited to, weekends, holidays,
and/or night hours, additional charges may apply.
2.1.8 Qwnership of Facilities

Title to all facilities provided in accordance with this price list remains in the Company, its agents
or contractors.

ISSUED: January 26, 1999 EFFECTIVE:

ISSUED BY: Carol P. Kuhnow, Sr. Manager
4250 MNorth Fairfax Drive, 12th Floor
Arlington, Virginia 22203
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LOCAL EXCHANGE SERVICE
SECTION 2 - RULES, REGULATIONS AND SERVICE QUALITY CTITERIA (Continued)

2.2 Prohibited Uses

2.2.1 The services the Company offers shall not be used for any unlawful purpose or for any use as to
which the Customer has not obtained all required governmental approvals, authorizations,
licenses, consents and permits.

2.2,2 The Company may require a Customer to immediately shut down its transmission of signals if said
transmission is causing interference to others.

2.3 Obligations of the Customer
2.3.1  General
The Customer shall be responsible for:

{a) the payment of all applicable charges pursuant to this price list;

{b] reimbursing the Company for damage to, or loss of, the Company’s facilities or equipment
caused by the acts or omissions of the Customer; or the noncompliance by the Customer,
with these regulations; or by fire or theft or other casualty on the Customer’'s premises,
unless caused by the negligence or willful misconduct of the employees or agents of the
Company. The Company will, upon reimbursement for damages, cooperate with the
Customer in prosecuting a claim against the person causing such damage and the Customer
shall be subrogated to the Company’s right of recovary of damages to the extent of such
payment.

{c] providing at no charge, as specified from time to time by the Company, any needed
personnel, equipment, space, and power to operate Company facilities and equipment
installed on the premises of the Customer, at the level of heating and air conditioning
necessary to maintain the proper operating environment of such premises.

ISSUED: January 26, 1888 EFFECTIVE:

ISSUED BY: Carol P. Kuhnow, Sr. Manager
4250 North Fairfax Drive, 12th Floor
Arlington, Virginia 22203
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LOCAL EXCHANGE SERVICE
SECTION 2 - RULES, REGULATIONS AND SERVICE QUALITY CRITERIA (Continued)

2.3 Obligations of the Customer (Continued)
2.3.1 General (Continued)

(d) obtaining, maintaining, and otherwise having full responsibility for all rights-of-way and
conduit necessary for installation of fiber optic cable and associated equipment used to
provide Local Exchange Service to the Customer from the cable building entrance or pioperty
line to the location of the equipment space described in 2.3.1 (c). Any costs associated with
obtaining and maintaining the rights-of-way described herein, including the costs of altering
the structure to parmit installation of the Company-provided facilities, shall be borne entirely
by, or may be charged by the Company to, the Customer. The Company may require the
Customer to demonstrate its compliance with this section prior to accepting any order for
service;

{e) providing a safe place to work and complying with all laws and regulations regarding the
working conditions on the premises at which Company employees and agents shall be
installing or maintaining the Company's facilities and equipment. The Customer may be
required to install and maintain Company facilities and equipment within a hazardous area if,
in the Company's opinion, injury or damage to the Company's employees or property might
result from installation or maintenance by the Company. The Customer shall be responsible
for identifying, monitoring, removing, and disposing of any hazardous material (e.g. friable
asbestos) prior to any construction or installation work;

(f) complying with all laws and regulations applicable to, and obtaining all consents, approvals,
licenses, and permits as may be required with respect to, the location of Company facilities
and equipment in any Customer premises or the rights-of-way for which Customer is
responsible under section 2.3.1 id); and granting or obtaining permission for Company agents
or employees to enter the premises of the Customer at any time for the purpose of installing,
inspecting, maintaining, repairing, or upon termination of service as stated herein, removing
the facilities or equipment of the Company.

ISSUED: January 26, 1999 EFFECTIVE:

ISSUED BY: Carol P. Kuhnow, Sr. Manager
4250 North Fairfax Drive, 12th Floor
Arlington, Virginia 22203
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LOCAL EXCHANGE SERVICE
SECTION 2 - RULES, REGULATIONS AND SERVICE QUALITY CRITERIA (Continued)
2.3 Obligations of the Customer (Continued)

2.3.1 General (Continued)

(g) not creating or allowing to be placed any liens or other encumbrances on the Company's
equipment or facilities; and

{h) making Company facilities and equipment available periodically for maintenance purposes at a
time agreeable to both the Company the Customer. No allowance for interruptions in service
will be made for the period during which services is interrupted for such purpose.

2.3.2 Claims

With respect to any service or facility provided by the Company, Customer shall indemnify, ucfend
and hold harmless the Company from and against all claims. a~tions, damages. liabilities, costs
and expensas, including reasonable attorneys fees for:

(a) any loss, destruction of damage to property of the Company or any third party, or the death
or injury to persons, including, but not limited to employees or invitees or either the Company
or the Customer, to the extent caused by or resulting from the negligent or intentional act or
omission of Customer, its employees, agents, representatives or invitees; or

(b) any claim, loss, damage, expense or liability for infringement of any copyright, patent, trade
secret, or any proprietary or intellectual property right of any third party, arising from any act
or omission by the Customer, including, without limitation, use of the Company’s services and
facilities win a manner not contemp!ated by the agreement between Customer and Company
of this price list.

ISSUED: January 26, 1989 EFFECTIVE:

ISSUED BY: Carol P. Kuhnow, Sr. Manager
4250 North Fairfax Drive, 12th Floor
Arlington, Virginia 22203
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LOCAL EXCHANGE SERVICE
SECTION 2 - RULES, REGULATIONS AND SERVICE QUALITY CRITERIA (Continued]
2.4 Customer Equipment and Channels
2.41 Genersl

A Customer may transmit or receive information or signals via the facilities of the Company.

2.4.2  Station Equipment

2.4,.2.1 The Customer is responsible for providing and maintaining any terminal equipment on the
Customer premises. The electric power consumed by such equipment shall be provided
by, and maintained at the expense of, the Customer. All such terminal equipment must
be registered with the FCC under 47 C.F.R,, Part 68 and all wiring must be installad and
maintained in compliance with those regulations. The Company will, where practicable,
notify the Customer that temporary discontinuance of the use of service may be required;
however, where prior notice is not practicable, nothing contained herein shall be deemed
to impair the Company’s right to discontinue forthwith the use of a service temporarily if
such action is reasonable under the circumstances. In case of such temporary
discontinuance, the Customer will be promptly notified and afforded the opportunity to
correct the condition which gave rise to the temporary discontinuance. During such
period of temporary discontinuance, credit allowance for service interruptions as set forth
in Section 2.6 following is not applicable.

2.4.2.2 The Customer is responsible for ensuring that Customer-provided equipment connected to
Company equipment and facilities is compatible with such squipment and facilities. The
magnitude and character of the voltages and currents impressed on Company-provided
equipment and wiring by the connection, operation, or maintenance of such equipment
and wiring shall be such as not 1o cause damage to the Company-provided equipment and
wiring or injury to the Company's employees or other persons. Any additional protective
equipment required to prevent such damage or injury shall be provided by the Company at
the Customer’s expense.

ISSUED: January 26, 1999 EFFECTIVE:

ISSUED BY: Carol P. Kuhnow, Sr. Manager
4250 North Fairfax Drive, 12th Floor
Arlington, Virginia 22203
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LOCAL EXCHANGE SERVICE

SECTION 2 - RULES, REGULATIONS AND SERVICE QUALITY CRITERIA (Continued)

2.4 Customer Equipment and Channels (Continued)
2.4.3  Interconnection of Facilities

2.4.3.1 Any special interface equipment necessary 'o achieve compatibility between the facilities
and equipment of the Company used for furnishing Local Exchange Services and the
channels, facilities, or equipment of others shall be provided at the Customer’s expense.

2.4.3.2 Local Services may be connected to the services or facilities of other communications
carriers only when authorized by, and in accordance with, the terms and conditions of the
price lists of the other communications carriers which are applicable to such connections.

2.4.3.3 Facilities furnished under this price list may be connected to Customer provided terminal
equipment in accordance with the provisions of this price list.

2.44 Inspections

2.4.4.1 Upon reasonable notification to the customer, and at a reasonable time, the Company
may make such tests and inspections as may be necessary to determine that the
Customer is complying with requirements set forth in section 2.4.2.2 for the installations,
operation, and maintenance of Customer-provided facilities, equipment, and wiring in the
connection of Customer-provided facilities and equipment to Company-owned lacilities
and equipment,

2.4.4.2 If the protective requirements for Customer-provided equipment are not being complied
with, the Company may take such action as it deems necessary to protect its facilities,
equipment and personnel. The Company will notify the Customer promptly if there is any
need for further cormrective action. Within ten days of receiving this notice, the Customer
must take this corrective action and notily the Company of the action taken. If the
Customer fails to do this, the Company may take whatever additional action is deemed
necessary, including the suspension of service, to protect its facilities, equipment, and
personnel from harm. The Company will, upon a request from the customer 24 hours in
advance, provide the Customer with a statement of technical parameters that the
Customer’s equipment must meet.

ISSUED: January 26, 1888 EFFECTIVE:

ISSUED BY: Carol P. Kuhnow, Sr. Manager
4250 North Fairfax Drive, 12th Floor
Arlington, Virginia 22203
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LOCAL EXCHANGE SER\ ICE
SECTION 2 - RULES, REGULATIONS AND SERVICE QUALITY CRITERIA (Continued)

2.5 Payment Arrangements
2.5.1 Payment for Service

The Customer is responsible for paymaent of all charges for services furnished by the Company to
the Customer or its Joint or Authorized Users. Objections must be received by the Company
within 60 days after statement of account is rendered, or the charges shall be deemed correct and
binding upon the Customer. A bill will not be deemed correct and binding upon the customer if
the Company has records on the basis of which an objection may be considared, or if the
customer has in his or her possession such Company records. | an entity other than the
Company imposes charges on the Company, in addition to its own internal costs, in connection
with a service for which a Company non-recurring charge is specilic, those charges may be passed
on to the Customer.

2.5.1.1 Taxes

The customer is responsible for the payment of any sales, use, gross receipts, er “ise,
access or other local, state and federal taxes, charges or surcharges (however designated|
excluding taxes on tha Company’s net income, imposed on or based upon the provision,
sale or use of Local Services. Any taxes imposed by a local jurisdiction (e.g., county and
municipal taxes) will only be recovered from those Customers located in the affected
jurisdictions.

2.5.1.1.1  Other Charges

If an entity other than the Company le.g. another carrier or a supplier]
imposes charges on the Company, in addition to its own internal costs, in
connection with a service for which the Company's non recurnng charge ir
specified, those charges will be passed on to the Customer. It shall be the
responsibility of the Customer to pay any such taxes that.

ISSUED: January 26, 1999 EFFECTIVE:

ISSUED BY: Carol P. Kuhnow, Sr. Manager
4250 North Fairfax Drive, 12th Floor
Arlington, Virginia 22203
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LOCAL EXCHANGE SERVICE

SECTION 2 - RULES, REGULATIONS AND SERVICE QUALITY CRITERIA (Continued)

2.5 Payment Arrangements (Continued)
2.5.2 Billing and Collection of Charges

Bills will be rendared monthly to Customei.

2.5.2.1 All service, installation, monthly recurring, and non-recurring charges are due and payable
upon receipt,

2.5.2.2 The Company shall present invoices for recurring charges monthly to the Customer, in
advance of the month in which such service is provided.

2.5.2.3 For new customers or existing customers whose service is disconnected, the charge for
the fraction of the meonth in which service was furnished will be calculated on a pro rated
basis, For this purpose every month is considered to have 30 days.

2.5.2.4 Amounts not paid within 30 days after the date of invoice will be considered past due. If
the Company becomes concerned at any time about the ability of a Customer to pay its
bills, the Company may require that the Customer pay its bills within B mailing days after
written notice or 5 days after personal delivery thereof and to make such payments in
cash or the equivalent of cash.

2.5.2.5 A check return charge of $20.00 will be assessed for checks with insufficient funds or
non-existing accounts.

ISSUED: January 26, 1999 EFFECTIVE:

ISSUED BY: Carol P. Kuhnow, Sr. Manager
4250 North Fairfax Drive, 12th Floor
Arlington, Virginia 22203
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LOCAL EXCHANGE SERVICE

SECTION 2 - RULES, REGULATIONS AND SERVICE QUALITY CRITERIA (Continued)

2.5 Payment Arrangements (Continued)

2.5.3

254

Di i

The Customer shall notily the Company of any disputed items on a bill within 60 days of receipt
of the bill. If the Customer and the Company are unable to resolve the dispute to their mutual
satisfaction, the Customer may file a complaint with the Florida Public Service Commission in
accordance with the PSC's rules of procedure.

2.5.3.1 The date of the dispute shall be the date the Company receives sufficient documentation
to enable it to investigate the dispute,

The date of the resolution is the date the Company completes its investigation and
notifias the Customer of the disposition of the dispute.

Advance Payments

To safeguard its interests, the Company may require a non-residential Customer to make an
Advance Payment before services and facilities are furnished. The Advance Payment will not
exceed any amount equal to the non-recurring charge(s) and one month’s charges for the service
to facility. In addition, where special constructions is involved, the Advance Payment may also
include an amount equal to the estimated non-recurring charges for the special construction and
recurring charges (if any) for a period to be set by the Company and the non-residential Customer.
The Advance Payment will be credited to the non-residential Customer’s initial bill.

ISSUED: January 26, 1999 EFFECTIVE:

ISSUED BY: Carol P. Kuhnow, Sr. Manager
4250 North Fairfax Drive, 12th Floor
Arlington, Virginia 22203
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LOCAL EXCHANGE SERVICE

SECTION 2 - RULES, REGULATIONS AND SERVICE QUALITY CRITERIA (Continued)
2.5 Payment Arrangements (Continued)
2.5.5 Discontinuance of Service

25561

2.5.5.2

2553

Upon non-payment of any amounts owing 1o the Company, the Company may, by giving
five days’ prior written notice served personally upon the Customer; eight d. /s written
notice in postpaid wrapper; or five days after the Zustomer signs or refuses a registered
letter containing written notice, suspend service without incurring any liability.

Upon violation of any of the other material terms or conditions for furnishing service, the
Company may, by giving 30 days prior notice in writing to the Customer, discontinue or
suspend service without incurring any liability, if such violation continue during the 30
day period.

Upon condemnation of any material portion of the facilities used by the Company to
provide service to a Customer or if a casualty renders all or any material portion of such
facilities inoperable beyond feasible repair, the Company, by notice to the Customer, may
discontinue or suspend service without incurring any liability.

2.5.5.4 Upon the Customer’s insolvency, assignment for the benefit of creditors, filing for

2.5.6.6

bankruptcy or reorganization, failing 1o discharge and involuntary petition within the time
permitted by law, or abandonment of service, the Company may, with prior notice to the
Customer, immediately discontinue or suspend service without incurring any liability.

Upon any governmental prohibition or required alteration of the services to be provided or
any violation of any applicable law or regulation, the Company may immediately
discontinue service without incurring any liability.

ISSUED: January 26, 1999 EFFECTIVE:

ISSUED BY: Carol P, Kuhnow, Sr. Manager
4250 North Fairfax Drive, 12th Floor
Arlington, Virginia 22203
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LOCAL EXCHANGE SERVICE

SECTION 2 - RULES, REGULATIONS AND SERVICE QUALITY CRITERIA (Continued)

2.5 Payment Arrangements (Continued)
2.6.5 Discontinuance of Service (Continued)

2.5.5.6 The Company may discontinue the furnishing of any and/or all service(s) to a Customer,
without incurring any liability.

2,5.5.6.1 Immediately and without notice if the Company deems that such action is
necessary 1o prevent or to protect against fraud or to otherwise protect its
personnel, agents, facilities or services. The Company may discentinue
service pursuant to this sub-section 2.5.5.6.1 (a-1) if:

(al

(b)

(c)

(d)

(e)

(f

The Customer refuses to furnish information to the Company regarding
the Customer’'s credit-worthiness, its past or current use of comiinon
cafrier communications services or its planned use of servicels); or

The Customer provides false information to the Company regarding the
Customer's identity, address, credit-worthiness, past or current use of
commaon carrier communications services, or its planned use of the
Company's servicel(s); or

The Customer has been given written notices as described in Section
2.5.5.1 by the Company of any past due amount (which remains unpaid
in whole or part) for any of the Company's other common carrier
communications services to which the Customer either subscribes or has
subscribed to used; or

The Customer uses or attempts to use service with the intent to avoid
the payment, either in whole or in part, of the price list charges for the
service by:

{d.1) Using or attempting to use service by rearranging. tampering
with, or making connection to the Company’s service not
authorized by this price list; or

(d.2)  Using tricks, schemes, false or invalid numbers, lalse credit
devices, electronic devices; or

(d.3)  Any other fraudulent means or devices; of

Use of service in such a manner as to interfere with the services of other
users; or

Use of service for unlawful purposes.

ISSUED: January 26, 1999

ISSUED BY:

EFFECTIVE:

Carol P. Kuhnow, Sr. Manager
4250 North Fairfax Drive, 12th Floor
Arlington, Virginia 22203
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LOCAL EXCHANGE SERVICE

SECTION 2 - RULES, REGULATIONS AND SERVICE QUALITY CRITERIA (Continued)

2.5 Payment Arrangements (Continued)
2.6.5 Discontinuance of Service (Continued)

25.6

2.5.5.6 (Continued)}

2.5.5.6.2 Immediately upon written notice to the Customer of any sum thirty (30) days
past due;

2.5.5.6.3 Ten (10) days after sending the Customer written notice of noncompliance
with any provision of this price list il the noncompliance is not corrected
within the ten (10) day period; or

2.56.6.6.4 Upon five (5) days written notice, excluding Sundays and "olidays, for non-
payment of a bill for service.

2.5.5.7 The suspension or discontinuance of service(s) by the Company pursuant to this Section
does not relieve the Customer of any obligation to pay the Company for charges due and
owing for service(s) furnished during the time of or up to suspension or discontinuance.

2.5.5.8 Upon the Company’s discontinuance of service to the Customer under Section 2.5.5.1 or
2.5.5.2, all applicable charges, including termination charges, shall become due. This is
in addition to all other remedies that may be available to the Company at law or in equity
or under any other provision of this price list.

Interest on Customer Overpayments

A Customer who makes a payment to the Company in axcess of the correct charge for telephone
service, which overpayment was caused by erroneous billing by the Company, shall be paid
interest on the amount of the overpayment. The rate of interest on such amount shall be the
applicable late payment rate. The interest shall be paid from the date when the Customer
overpayment was made, adjusted for any changes in the late payment charge rates and
compounded monthly until the date when the overpayment is refunded. No interest will be paid
on Customer overpayments that are refunded within 30 days after such overpayment is received
by the Company.

ISSUED: January 26, 1988 EFFECTIVE:

ISSUED BY: Carol P. Kuhnow, Sr. Manager
4260 North Fairfax Drive, 12th Floor
Arlington, Virginia 22203
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LOCAL EXCHANGE SERVICE
SECTION 2 - RULES, REGULATIONS AND SERVICE QUALITY CRITERIA (Continued)

2.6 Allowances for Interruptions in Service

2.6.1 |
When the use of service or facilities furnished by the Company is interrupted due to any cause
other than the negligence or willful act of the Customer, or the operation or failure of the facilitios
or equipment provided by the Customer, a pro rata adjustment of the monthly Recurring Charges
subject to interruption will be allowed for the sarvice and facilities rendered useless and
inoperative by reason of the interruption, whenever said interruption continues for a period of 24
hours or more from the time the interruption is reported to or known to exist by the Company,
except as otherwise specified in the Company’s price lists. If the Customer reports a service,
facility or circuit to be inoperative but declines to release it for testing and repair, it is considered
to be impaired, but not interrupted.

For calculating credit allowances, every month is considered to have 30 days. A credit allowance
is applied on pro-rata basis against the rates specified hereunder for Local Line or Local Trunk
Service and is depandent upon the length of the interruption. Only those facilities on the
interrupted portion of the circuit will receive a credit. Credit allowances for service outages that
exceed 24 hours in duration will be rounded up to the next whole 24 hours.

2.6.2 Limitations on Allowances
No credit allowance will be made for:
(a) interruptions due to tha negligence of, or noncompliance with the provisions of this price list
by, the Customer, Authorized User, Joint-User, or other common carrier providing service
connected to the service of Company;

{b) interruptions due to the negligence of any person other than the Company including, but not
limited to, the Customer or other common carriers connected to the Company’s facilities;

{c) interruptions due to the failure or malfunction of non-Company wquipment;
(d) Interruptions of service during any period in which the Company is not given full and froe
access to its {acilities and equipment for the purpose of investigating and correcting

interruptions;

(e) interruptions of service during a period in which the Customer continues to use the service on
an impaired basis;

{f) interruptions of service during any period when the Customer has released service to the
Company for maintenance purposes or for implementation of a Customer order for a change n
service arrangements;

{g) interruption of service due to circumstances or causes beyond the control of the Company.

2.6.3
Should the Customer elect to use an alternative service provided by the Company during the
period that a service is interrupted, the Customer must pay the price list rates and charges for the
alternative services used.
ISSUED: January 26, 199889 EFFECTIVE:

ISSUED BY: Carol P. Kuhnow, Sr. Manager
4250 North Fairfax Drive, 12th Floor
Arlington, Virginia 22203
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LOCAL EXCHANGE SERVICE
SECTION 2 - RULES, REGULATIONS AND SERVICE QUALITY CRITERIA (Continued)
2.7 Cancellation of Service

2.7.1  Cancellation of Applications for Service

2.7.1.1 Unless the Company breeches its obligations, applications for service are noncancellable
after 48 hours, unless the Company otherwise agrees. Where the Company permits
Customer to cancel an application for service prior 1o the start of service or prior 1o any
special construction, no charges will be imposed except for those spacified below.

2.7.1.2 Where prior to cancellation by the Customer, the Company incurs any expenses in
installing the service or in preparing to install the service that it otherwise would not have
incurred, a charge equal to the costs the company incurred, less net salvage, shall apply,
but in nc case shall this charge exceed the sum of the charga for the minimum period of
service ordered, including installation charges, and all charges others levy against the
Company that would have been chargeable to the Customer had service begun.

2.7.1.3 The special charges described 2. 7,1.1 and 2.7.1.2 will be calculated and applied on a
case-by-case basis.

2.7.2 Cancellation of Service by the Customer

If a Custemer cancels a Service Order or terminates services before the complation of the term for
any reason whatsoever other than a service interruption (as defined in 2.6.1 above), Customer
agrees to pay to Company the following sums which shall became due and owing as of the
effective date of the cancellation or termination and payable within the period set forth in 2.5.2,
all costs, fees and expenses incurred in connection with:

11 all non-recurring charges reasonably expended by the Company to establish service to
Customer, plus

2) any disconnection, early cancellation or termination charges reasonable incurred and paid to
third parties by Company on behalf of Customer, plus

3} all recurring charges specified in the applicable Service Order price list for the balance of the
then current term.

ISSUED: January 26, 1999 EFFECTIVE:

ISSUED BY: Carol P. Kuhnow, Sr. Manager
4250 North Fairfax Drive, 12th Floor
Arlington, Virginia 22203
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LOCAL EXCHANGE SERVICE

SECTION 2 - RULES, REGULATIONS AND SERVICE QUALITY CRITERIA (Continued)

2.8 Transfers and Assignments

Neither the Company nor the Customer may assign or transfer its rights or duties in connection with the
services and facilities provided by the Company without the written consent of the other party, except that
the Company may assign its rights and duties (a) to any subsidiary, parent company or alfiliate of the
Company (b) pursuant to any sale or transfer of substantially all assets of the Company; (c) pursuant to
any financing, merger or reorganization of the Company.

2.9 Notices and Communications

2.9,1 The Customer shall designate on the Service Order an address to which the Company shall mail or
deliver all notices and other communications, except that Customer may also designate a separate
address 1o which the Company’s bills for service shall be mailed.

2.9.2 The Company shall designate on the Service Order an address to which the Customer shall mail or
deliver all notices and other communications, except that Company may designate a separate
address on each bill for service 1o which the Customer shall mail payment on that bill.

2.u.3  All notices or other communications required to be given pursuant to this price list will be in
writing. Notices and other communications of either party, and all bills mailed by the Company,
shall be presumed to have been delivered to the other party on the third business day lol'owing
placement of the notice, communications, or bill with the US Mall or a private delivery service
prepaid and properly addressed, or when actually received or refused by the Addressee, whichever
occurs first.

2.9.4 The Company or the Customar shall advise the other party of any changes to the addresses
designated for notices, other communications or billing, by following the procedures for giving
natice set forth herein.

ISSUED: January 26, 1999 EFFECTIVE:

ISSUED BY: Carol P. Kuhnow, Sr. Manager
4250 North Fairfax Drive, 12th Floor
Arlington, Virginia 22203
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LOCAL EXCHANGE SERVICE
SECTION 3 - BASIC SERVICE DESCRIPTION AND RATES

3.1 Local Exchange Service

The Company’s Local Telephone Service provides a Customer with the ability to connect to the
Company's switching network which enables the Customer to:

- place or receive calls to any calling Station in the local calling area, as defined herein;

- access 911 Emergency Service; ¥

. access the interexchange carrier selected by the Customer for interLATA, intralLATA,
interstate or international calling;

- access Operator Services

3 access Directory Assistance for the local calling area;

B place or receive calls to 800 telephone numbers;

- access Telecommunication Relay Service

The Company's service cannot be used to originate calls to other telephone companies’ caller-paid
information services (e.g., 900, 976). Calls to those numbers and other numbers used for caller-paid
information services will be blocked by the Company’s switch. If the Customer chooses to have their
line unblocked, the Customer will be responsible for all charges associated with caller-paid information
sarvices.

3.1 1 Service Area: Where facilities are available, the service area is defined by the following LATA.
LCI will only provide Locai Service in the regions which are currently served by Bell South
Telecommunications Inc. of Florida:

LATAs

458
460

See the Exchange Service List on page 7, for exchanges as well as additional exchanges
to be included in the Local Calling Area.

ISSUED: January 26, 1999 EFFECTIVE:

ISSUED BY: Carol P. Kuhnow, St. Manager
4250 North Fairfax Drive, 12th Floor
Arlington, Virginia 22203
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LOCAL EXCHANGE SERVICE

SECTION 3 - BASIC SERVICE DESCRIPTION AND RATES (Continued)

3.1 Local Exchange Service (Continued)

3.1.2

line types include Touch Tone:

Business Line
PBX Trunk - Combo and Inward

Local Ling: Local Line provides the Customer with a single, voice-grade communications
channel. Each Local Line will include a telephone number.

3.1.2.1 Line Types: Each Local Line Customer may choose from the following line types. All

Direct Inward Dialing (DID) Trunk Termination

rates are set forth in Section 3.1.2.3.3.

Call Waiting

Call Waiting Deluxe

Call Forwarding

Call Forwarding Variable

Remote Activation to Call (T
Forwarding Variable

Remate Call Forwarding

Three-Way Calling

Speed Call B

Speed Call 30

Caller ID

Caller ID Deluxe

Call Return

Repeat Dialing

Select Forward

Call Forward - Busy Line

Customer Control-Call Forwarding

Call Hold

Ringmaster Il

Call Pickup

User Transfer - Call Pickup

User Transfer - Call Pickup and Call Hold

3.1.2.2 Qptional Features: A Customer may order the following optional features. Business

Anonymous Call Rejection
Call Block

Call Selector

Answer Supaervision

Speed Call 6

Multi-Line Hunt Group

Call Forward - Don't Answer

Call Forward Busy Line Multipath
Call Forward Don’t Answer Multipath
Call Forwarding Variabla Multipath
Message Waiting Indication

Call Screening

Automatic Callback

Call Trace

Remote Call Forwarding-Add’'l Capacity
Multi-Ring

Prestige Service

Enhanced Caller ID

User Transfer

User Transfer - Call Hold

A Local Customer will ba charged applicable non-
recurring charges, monthly recurring charges and usage charges as sot forth below.

ISSUED: January 26, 1999

ISSUED BY:

EFFECTIVE:

Carol P. Kuhnow, S¢. Manager

4250 North Fairfax Drive, 12th Floor
Arlington, Virginia 22203
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LOCAL EXCHANGE SERVICE
SECTION 3 - BASIC SERVICE DESCRIPTION AND RATES (Continued)
31 Local Exchange Service (Continued)
3.1.2  Local Line (Continued)
3.1.2.3 Local Line Rates and Charges (Continued)
3.1.2.31 Non-Recurring Charges:
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RATE
Flat Rate Service:
Business Line:
First Line $ 56.00
Add’l Lines $ 12.00
PBX Combo Trunk:
First Line ¢ 56.00
Add’l Lines $ 12.00
PBX Inward Trunk:
First Line $ 56.00
Add’l Lines $ 12.00
Message Rate Service:
Business Line:
First Line $ 56.00
Add’l Lines $ 12.00
PBX Combo Trunk:
First Line $ 56.00
Add’l Lines $ 12.00
DID Trunk Termination: $ 90.00
Line Change Charge:
First Line $ 38.00
Add'l Lines $ 11.00
DID Numbers:
1st 20 $915.00
Add'l 20 $ 15.00
Two Way Line with Caller ID:
First Line $ 56.00
Add'l Lines $ 12.00
ISSUED: January 26, 1998 EFFECTIVE:

ISSUED BY: Carol P, Kuhnow, Sr. Manager

4250 North Fairfax Drive, 12th Floor

Arlington, Virginia 22203
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Cancels First Revised Page 42

LOCAL EXCHANGE SERVICE
SECTION 3 - BASIC SERVICE DESCRIPTION AND RATES (Continued)
3.1 Local Exchange Service (Continued)
3.1.2 Local Line (Continued)
3.1.2.3 Local Line Rates and Charges (Continued)

3.1.2.31 Non-Recurring Charges (Continued)
RATE
Premise Visit:
Initial 15 minutes § 28.00
Each Add’'l 15 minute period ¢ 9.00

Line Connection Charge:

First Line ¢ 56.00
Add’l Lines $ 12.00
Line Restoral Charge $ 38.00

(Applies ior line restoral after Customer - initiated suspension).

Secondary Service Charge $ 19.00
{Applies to the recaiving, recording, and processing of customer
raquests to change services or add new or additional services.)

ISSUED: January 26, 19989 EFFECTIVE:

ISSUED BY: Carol P. Kuhnow, Sr, Manager
4250 North Fairfax Drive, 12th Floor
Arlington, Virginia 22203




LCI INTERNATIONAL TELEC’ CORP. .

d/b/a Qwest Communications Seivices (T)

Floride Price List No. 1
Section 3
Fifth Revised Page 43

Cancels Fourth Revised Page 43

LOCAL EXCHANGE SERVICE
SECTION 3 - BASIC SERVICE DESCRIPTION AND RATES (Continued)
3.1 Local Exchange Service (Continued)
3.1.2 Local Line (Continued)
3.1.2.3 Local Line Rates and Charges (Continued)
3.1.2.3.2 Recurring Charges:

LATA 4860
RATE
Flat Rate Service:
Business Line:
First Line $29.10
Add’l Lines $29.10
PBX Combo Truik:
First Line 849.47
Add'l Lines $49.47
PBX Inward Trunk:
First Line $49.47
Add’l Lines $49.47
Two Way Line with Caller 1D:
First Line $29.10
Add’l Lines $29.10
Message Rate Service:
Business Line:
First Line $21.69
Add’l Lines $21.69
PBX Combo Trunk:
First Line $22.24
Add’l Lines 622.24
ISSUED: January 26, 1908 EFFECTIVE:

ISSUED BY: Caraol P. Kuhnow, Sr. Manager
4250 North Fairfax Drive, 12th Floor
Arlington, Virginia 22203



LCI INTERNATIONAL TELEC.CORP. . Florida Price List No. 1
d/b/a Qwest Communications Services (T) Section 3
Fitth Revised Page 43.1
Cancels Fourth Revised Page 43.1

LOCAL EXCHANGE SERVICE

SECTION 3 - BASIC SERVICE DESCRIPTION AND RATES (Continued)
3.1 Local Exchange Service (Continued)
3.1.2 Local Line (Continued)
3.1.2.3 Local Line Rates and Charges (Continued)

3.1.2.3.2 Recurring Charges (Continued)
LATA 458
RATE
Flat Rate Service:
Business Line:
First Line $28.60
Add’l Lines $28.60
PBX Combo Trunk:
First Line $48.62
Add'l Lines $48.62
PBX Inward Trunk:
First Line $48.62
Add’l Lines $48.62
Two Way Line with Caller ID:
First Line $28.60
Add’l Lines $28.60
Message Rate Service:
Business Lina:
First Line $21.31
Add’l Lines $21.31
PBX Combo Trunk:
First Line $21.86
Add’l Lines $21.86
ISSUED: January 26, 1999 EFFECTIVE:

ISSUED BY: Carol P. Kuhnow, Sr. Manager
4250 North Fairfax Drive, 12th Floor
Arlington, Virginia 22203




LCI INTERNATIONAL TELEC.CORP. . Florida Price List No. 1
d/b/a Qwest Communications Services (T) Section 3
Second Revised Page 43.2
Cancels First Revised Page 43.2

LOCAL EXCHANGE SERVICE

SECTION 3 - BASIC SERVICE DESCRIPTION AND RATES (Continued)
3.1 Local Exchange Service (Continued)
3.1.2 Local Line (Continued)
3.1.2.3 Local Line Rates and Charges (Continued)

3.1.2.3.2 Recurring Charges (Continued)
RATE

DID Trunk Termination $21.80
DID Numbers:

1st 20 ¢ 4.00

Add'l 20 § 4,00
Multifrequency (MF) Pulsing $§ 7.50
Dual Tona Multifrequency $ 7.50
Hunting Service:

LATA 458 $§ 9.25

LATA 460 § 9.41

ISSUED: January 26, 1999 EFFECTIVE:

ISSUED BY: Carol P. Kuhnow, Sr. Manager
4250 North Fairfax Drive, 12th Floor
Arlington, Virginia 22203




LCI INTERNATIONAL TELEC.CORP. . Florida Price List No. 1
d/b/a Qwest Communications Services (T) Section 3
Fitth Revised Page 44

Cancels Fourth Revisad Page 44

LOCAL EXCHANGE SERVICE

SECTION 3 - BASIC SERVICE DESCRIPTION AND RATES (Continued)

3.1 Local Exchange Service (Continued)
3.1.2 Local Ling (Continued)
3.1.2.3 Local Line Rates and Charges (Continued)

3.1.2.3.3 Optional Features: New local customars initially ordering any of
those features will not be billed an installation charge. A
subsequent change order to add additional features will incur a
$19.00 per line installation fee. The monthly charge will be billed
on a per line, per month basis, unless otherwise indicated.

NON-
MONTHLY RECURRING
CHARGE = CHARGE
Call Waiting ¢ 5.80
Call Waiting Deluxe $ 6.00
Call Forwarding $ 3.25
Call Forwarding Variable ¢ 4.00
Call Forward - Busy Line ¢ 3.35
Call Forward - Don’t Answer $ 3.25
Remote Activation of Call Forwarding $ 7.25
Remote Call Forwarding $12.00
Remote Call Forwarding-Add’l Capacity $12.00
Three-Way Calling $ 3.75
Three-Way Calling (per occurrence) $ 0.75
Speed Call 6 $ 3.00
Speed Call 8 ¢ 2.50
Speed Call 30 $ 5.00
Caller 1D ¢ 7.50
Caller ID Deluxe 6 9.99
Call Return $ 4.50
Call Return (per occurrencel $ 0.75
Repeat Dialing $ 4,50
Repeat Dialing (per occurrence) $ 0.75
Select Forward $ 4.00
Anonymous Call Rejection $ 3.75
Call Block $ 4.50
Call Selestor $ 4.50
Answer Supervision $ 2.33 $ 2.00
Multi-Line Hunt Group $ 5.00 $143.00

ISSUED: January 26, 1999 EFFECTIVE:

ISSUED BY: Carol P. Kuhnow, Sr. Manager
4250 North Fairfax Drive, 12th Floor
Arlington, Virginia 22203



LCI INTERNATIONAL TELEC. CORP.
d/b/a Qwest Communications Services (T)

LOCAL EXCHANGE SERVICE

SECTION 3 - BASIC SERVICE DESCRIPTION AND RATES (Continued)
3.1 Local Exchange Service (Continued)

3.1.2 Local Line (Continued)

3.1.2.3 Local Line Rates and Charges (Continued)

3.1.233

Qptional Featyres (Continued)

ISSUED: January 26, 1999

ISSUED BY:

Florida Price List No. 1

Section 3

Third Revisec Page 44.1
Cancels Second Revised Page 44.1

NON-
MONTHLY RECURRING
CHARGE CHARGE

Call Forward Busy Line Multipath $ 3.00
Call Forward Don‘t Anawer Multipath $ 3.00
Call Forward Variable Multipath $ 3.00
Customer Control-Call Forwarding $ 8.25
Call Screening $ 1.35
Call Trace ¢ 5.00
Call Trace (per occurrence) $ 0.75
Multi-Ring - First Number $ 7.00
Multi-Ring - First Line $10.00
Call Hold, Intercom $ 6.00 $74.95
Enhanced Caller ID with Anonymous

Call Rejection $15.99
Enhanced Caller ID without

Anonymous Call Rejection $15.99
Call Pickup $ 1.00
User Transfer ¢ 5.00
User Transfer - Call Pickup § 5.60
User Transfer - Call Hold $ 6.00
User Transfer - Call Pickup and Call Hold $ 7.00
User Transfer - Conferencing $ 5.75
Custom Toll Restriction $ 5.50 $10 00

EFFECTIVE:

Carol P. Kuhnow, Sr. Managor
4250 North Fairfax Drive, 12th Floor
Arlington, Virgir. s 22203



LCI INTERNATIONAL TELEC.CORP. . Florida Prica List No. 1
d/b/a Qwest Communications Services (T) Section 3

Fourth Revised Page 45
Coancels Third Revised Page 45

LOCAL EXCHANGE SERVICE

SECTION 3 - BASIC SERVICE DESCRIPTION AND RATES (Continued)

3.1 Local Exchange Service (Continued)

3.1.3 |

Following are the rates that will apply to all outgoing direct-dialed calls placed to Stations
within the caller's Local Calling Area; as defined as the band between O to 50 miles. Those
charges are in addition to the monthly line/trunk rates set forth in Section 3.1.2.3.2.

3.1.3.1 Per Minute Usage Rate:

Local:

: If a Customer subscribes to the Flat Rate Sarvice, all calls
made within the Local Calling Area and Extended Calling Area will be no
charge.

Message Rate Service: Customers who do not subscribe 1o the Fiat Rate
Service, will receive 75 calls per month in the Local Calling Area at no
charge. Additional calls will be rated at $0.12 per call.

Extendad Calling Service:

NON-DAY
1stMin,  Add'l Min. 18t Min, 1 Min.
$0.10 60.06 $0.10 $0.06
_DAY NON-DAY
IntralATA: $0.115 $0.080
ISSUED: January 26, 1999 ' EFFECTIVE:

ISSUED BY: Carol P. Kuhnow, Sr. Manager
4260 North Fairfax Drive, 12th Floor
Arlington, Virginia 22203




LCI INTERNATIONAL TELEC.CORP. . Florida Price List No. 1
d/b/a Qwest Communications Services (T) Section 3
Second Revised Page 46

Cancels First Revised Page 46

LOCAL EXCHANGE SERVICE

SECTION 3 - BASIC SERVICE DESCRIPTION AND RATES (Continued)
31 Local Exchange Servige (Continued)
3.1.4 Timing of Local Exchange Calls

All local calls will be rated in initial sixty (60) second increments with additional sixty (6C)
second increments and all intral ATA calls will be rated in initial sixty (60) second increments
with additional sixty (60) second increments.

For station to station calls, call timing begins when a connection is established between the
calling telaphone and the called telephone station.

For person to person calls, call timing begins when connection is established between the
calling person and the particular person, station or mobile unit specified or an agreed
alternate.

Call timing ends when the calling station "hangs up” . thereby releasing the network
connection. If the called station "hangs up™ but the calling station does not, chargeable
time ends when the network connection is released either by automatic timing equipment
in the telephone network or by the Company operator,

3.1.4.1 Time Periods Defined

Day: 8:00 a.m. to, but not including 5:00 p.m.
Monday through Friday

Non-Day: 5:00 p.m. to, but not including B:00 a.m.
Monday through Friday, all day Saturday
and Sunday, and all Holidays.

Holidays include New Year's Day, Independence Day, Labour Day, Thanksgiving and
Christmas.

All times refer to local time,

ISSUED: January 26, 1999 EFFECTIVE:

ISSUED BY: Carol P. Kuhnow, Sr. Manager
4250 North Fairfax Drive, 12th Floor
Arlington, Virginia 22203



LCI INTERNATIONAL TELEC.CCIRP. . Florida Price List No. 1
d/b/a Qwest Communications Services (T) Section 3
Fourth Revised Page 47

Cancels Third Revised Puge 47

LOCAL EXCHANGE SERVICE

SECTION 3 - BASIC SERVICE DESCRIPTION AND RATES (Continued)

3.2 Directory Assistance

A Customer may obtain Directory Assistance in determining telephone numbers within its local calling
area by calling the Directory Assistance operator.

3.2.1 A complimentary call allowance, consisting of three (3] free Directory Assistance calls per
Month, will be given to all Customers. The Directory Assistance charge will be applied to
each call, subject to the complimentary call allowance described herein, as follows:

Per Call $0.25

The Customer may request a maximum of two telephone numbers per call to Directory
Assistance service.

3.2.2 A Customer who has accessed the Directory Assistance operator will have the option of
having their call completed either by an operator or by depressing a specific digit on a
touch-tono telephone. The charge per call complation is as follows:

Per Call Completion $0.45

3.2.3 A credit will be given for calls to Directory Assistance as follows:
- The Customer experiances poor transmission or is cut-off during the call; or
- The Customer is given an incorrect telephone number.

To obtain such a credit, the Customer must notify its Customer Service representative within
24 hours of occurrence,

3.2.4 Reverse Directory Assistance Call Completion is an optional service which enables a business
Customer to accept completion charges for calls originated by the Directory Assistance (DA)
Operator/Operator System. Immediately after a third party has requested and received the
Customer’s listing, a recording is played that offers call completion at the courtesy and
expense of the subscribing Customer. There will be a §10.00 monthly recurring charge with
a per call charge of $0.25.

ISSUED: January 26, 1889 EFFECTIVE:

ISSUED BY: Carol P. Kuhnow, Sr. Manager
4260 North Fairfax Drive, 12th Floor
Arfington, Virginia 22203



LCI INTERNATIONAL TELEC' CORP. . Florida Price List No. 1
d/b/a Qwest Communications Services (T) Section 3

Second Revised Page 48
Cancels First Revised Page 48

LOCAL EXCHANGE SERVICE

SECTION 3 - BASIC SERVICE DESCRIPTION AND RATES (Continued)

33 Operator Assistance
A Customer may obtain the assistance of a local operator to complete local exchange telephone calls
in the following manner. Customers will be charged the usage rates specified in Section 3.1.3, in
addition to the per call surcharges as specified in Section 3.3.1 below.
Third Number Billed: Provides the Customer with the capability to charge a local call to a third number
which is different from the called or calling party. The party answering at the third number has the
option to refuse acceptance of the charges in advance or when queried by the operator,
Collect Calls: Provides the Customer with the capability to charge a call to the called party. On the
operator announcement of a collect call, the called party has the option to refuse acceptance of
charges in advance or when queried by the operator.
Calling Cards: Provides the Customer with the capability to place a call using a calling card of an
Interexchange Carrier with or without the assistance of an operator.
Person to Person: Calls completed with the assistance of any operator to a particular Station and
person specified by the Caller. The call may be billed to the called party.
Station to Station: Calls complete with assistance of an operator to a particular Station. The call may
be billed to the called party.

: The Customer has the option to request genernl information from the operator,
such as dialing instructions, country or city codes, area code information and Customer Service B0OO
Telephone numbers, but does not iequest the operator to complete a call
3.3.1  Operator Assisted Surcharges

PER CALL
Station to Station:
Customer dialed $0.75
Operator Assisted $1.10
Person to Person:
Operator Assisted $2.98
Operator Dialed Surcharge® $0.60
' Station-to-Station operator assisted or Person-to-Person operator assisted calls (excluding those
billed to calling cards) where the operator dials the terminating number.
ISSUED: January 26, 1999 EFFECTIVE:

ISSUED BY: Carol P. Kuhnow, 5. Manager
4250 North Fairfax Drive, 12th Floor
Arlington, Virginia 22203




LCI INTERNATIONAL TELEC’CORP. . Florida Price List No. 1
d/b/a Qwest Communications Services (T} Section 3
First Revised Page 49

Cancels Original Page 49

LOCAL EXCHANGE SERVICE

SECTION 3 - BASIC SERVICE DESCRIPTION AND RATES (Continued)
3.3 Operator Assistance (Continued)

3.3.2 Busy Line Verification and Interrupt Service: Service is currently not available. Busy Line
Verification and Interrupt Service, which is furnished where and 1o the extent that facilities
permit, provides the customer with the following options:

3.3.2.1 Busy Line Verification: Upon request of the calling party, the Company will determine
if the line is clear or in use and report to the calling party.

3.3.2.2 Busy Line Verification with Interrupt: The operator will interrupt the call on the called
line only if the calling party indicates and emergency and requests interruption.

3.3.2.3 Rates: Rates for Busy Line Verification and Interrupt Service will apply under the
following circumstances:

3.3.2.31 The operator verifies that the line is busy with a call in progress.
3.3.2.3.2 The operator verifies that the line is available for incoming calls,
3.3.233 The operator verifies that the called number is busy with a call in

progress and the Customer requests interruption. The operator will
then interrupt the call, advising the called party the name of the
calling party. One charge will apply for both verification and

interruption.

Busy Line Verification $0.35

Busy Line Interrupt $0.40
ISSUED: January 26, 1999 EFFECTIVE:

ISSUED BY: Carol P. Kuhnow, Sr. Manager
4250 Morth Fairfax Drive, 12th Floor
Adlington, Virginia 22203




LCI INTERNATIONAL TELEC'CORP. . Florida Price List No. 1

fiaction 3
d/b/a Qwest Communications Services (T) ) First Revised Page 80

Cancels Original Pago 50

LOCAL EXCHANGE SERVICE
SECTION 3 - BASIC SERVICE DESCRIPTION AND RATES (Continued)
3.4  Directory Listings

The Company shall provide for a single directory listing, termed the primary listing, in the 'T}“'"":’";“
directory published by the dominant local exchange service provided in the Customer s Bx¢ "I:U“n g
of the Station number which is designated as the Customer's main billing number. Directory :d :"h
additional Company Station numbers, other than the Customer's main billing number. annooial

a Customer's service will be provided for a monthly recurring charge per listing.

directory by the use of

3.4.1 The Company reserves the right to limit the length of any listing in the ol s

abbreviations when, in its judgment, the clearness of the listing or the idanlilicail:;r kil
Customer is not impaired thereby. Where more than one line is required to proparly
Customer, no additional charge is made.

3.4.2 The Company may refuse a listing which is known to constitule a legally authotizadl of
adopted :nm: o?uwilho in thognm. or any listing which, in the opinion of the Company.
is likely to mislead or deceive calling persons as to the identity of the listed party, mt:'
contrived name used for advertising purposes or to secure a llr!hr._nllll po_lluon in the "
directory or is more elaborate than is reasonable necessary to identity the listed pml\r’- ko
Company, upon notification to the Customer, will withdraw any listing which Is found 10he
violation of its rules with respect thereto.

3.4.3 Each listing must be designated Government or Business to ba placed in the ‘“‘F"i“:"::;; o
section of the directory. In order to aid the user of the directory, and to avoid n‘: .u ma‘:' be
deceiving the calling party as to the identity of tha listed party, only businens listing g
placed in the Business Section and only residential listings in the Residential section THS
Company, upon notitication to the Customer, will withdraw any listing which is foun
violation of its rules and respect thereto.

ISSUED: January 26, 1999 EFFECTIVE:

ISSUED BY: Carol P. Kuhnow, Sr. Manager
4250 North Fairfax Drive, 12th Floor
Arlington, Virginia 22203




LCI INTERNATIONAL TELEC’COHP. . Florida Price List No. 1
d/b/a Qwest Communications Services (T) Saction 3

Third Revised Page 51
Cancels Second Revised Page 51

LOCAL EXCHANGE SERVICE

SECTION 3 - BASIC SERVICE DESCRIPTION AND RATES (Continued)

3.4 Directory Listings (Continued)

344

3.4.5

3.4.8

In order for listings to appear in an upcoming directory, the Customer must furnish the listing
to the Company in time to meet the directory publishing schedule.

Directory listings ara providad in connection with each Customer service as specified herein.

3.4.5.1 Primary Listing: A primary listing contains the name of the Customer, or the name

under which a business is regularly conducted, as well as the address and telephone
number of the Customar. This listing is provided at nc additional charge.

3.4.5.2 Non-published Listings: Listings that are not printed in diractories nor available from

Directory Assistance.

A Non-published Telephone Service wili be furnished, at the Customer's request,
providing for the omission or deletion of the Customer’s telephone listing froin the
telephone directory and, in addition, the Customer’s telephone listing will be omitted
or deleted from tho directory assistance records, subject to the provisions set forth in
Section 2.1.4. Rates for Non-published listings are specified in Sectior 3.4.6.

3.4.5.3 Non-listed Numbers: A Non-listed number will be furnished at the Customer’s

3.454

request, providing for the omission or deletion of the Customer’s listing from the
talephone directory. Such listings will be carried in the Company's directory
assistance and other records and will be given to any calling party. Charges for Non
listed numbers are specified in Section 3.4.8.

: Where available, a listing in a telephone directory which is not in the
Customer’s immediate calling area, The Customer will be charged the rates specified
in the tariff published by the specific local exchange carrier providing the Foreign
Listing.

Charges: Monthly Recurring Charges associated with Directory Listings are specified below:

MONTHLY
—CHARGE

Additional Listing (it no answer) $1.20
Bold - Residence Listing $2.00
Bold Plus - Residence Listing $3.00
Script - Residence Listing $2.00
Script Plus - Residence Listing $3.00
Designer Line $3.00
Designer Line Bold $4.00
Designer Line Script $4.00
Non-Listed Number {per number) $0.80
Non-Published Number (per number) $0.00
Alternate Listing $1.10
Foreign Listing $1.20
Listing not in directory or directory assistance $1.75

ISSUED: January 26, 1998 EFFECTIVE:

ISSUED BY: Carol P. Kuhnow, Sr. Manager
4250 North Fairfax Drive, 12th Floor
Arlington, Virginia 22203




LCI INTERNATIONAL TELEC’CORP. . Florida Price List No. 1
d/b/a Qwest Communications Services (T) Section 3

Third Revised Page 52
Cancels Second Revised Page 52

LOCAL EXCHANGE SERVICE

SECTION 3 - BASIC SERVICE DESCRIPTION AND RATES (Continued)

3.5 Emergency Services: Both Basic and Enhanced 911 (E911) allow Customers to reach appropriate
emergency services including police, fire and medical services. Subject to availability, Enhanced 911
has the ability to selectively route an emergency call to the primary E911 provider so that it reaches
the correct emergency service located closest to the caller. In addition, the Customer's address and
telephone information will be provided to the primary E911 provider for display at the Public Service
Answering Point( PSAP),

3.5.1  Charges:

Basic/Enhanced Pass through of Municipality charge

3.6 Telecommunications Relay Service (TRS): Enables deaf, hard-of-hearing or speech-impaired persons
who use a Text Telephone (TT) or similar devices to communicate freely with the hearing population
not using TT and visa versa. A Customer will be able to access the state provideris) to complete such
calls.

MONTHLY
CHARGE

$0.12

3.7 Residential Service Ottering (Service currently not available)

ISSUED: January 26, 1988 EFFECTIVE:

ISSUED BY: Carol P. Kuhnow, Sr. Manager
4250 North Fairfax Drive, 12th Floor
Ardington, Virginia 22203




LCI INTERNATIONAL TELEC'COH:P. . Florida Price List No. 1
d/b/a Qwest Communications Services (T) Section 4
First Revised Page 53

Cancels Original Page 53

LOCAL EXCHANGE SERVICE
SECTION 4 - NON BASIC SERVICE DESCRIPTION AND RATES

4.1 Presubscriptions-2 (PIC-2): PIC-2 allows Customers 10 presubscribe to their carrier of choice for
intralLATA calls, without dialing the Access Code. The rates specified below will apply each time the
Customer requests a change to their intraLATA PIC, subsequent to the initial designation. InterLATA
Presubscription is available pursuant to LCI's FCC Tariff No. 2.

4.1.1  Charges:
PIC Change Charge $5.00 per occurrence

4.2 Vanity Telephone Numbers: Service currently not available. At the request of the Customer, the
Company may assigned a telephone number with the last four digits selected by the Customer. The
assignment is subject to availability of a particular number and subject to the terms and conditions set
forth in Section 2.1.3.

MONTHLY NON-RECURRING
—CHARGE_
Vanity Telephone Numbers: $10.00 $75.00

4.3 Management Reporting: Rates for the following management reporting are set forth below:

800 Traffic Summary

Busy Hour Summary

Busy Day Summary

Frequently Called Number (Top 10}
Account Code Summary

Account Code Detail

Long Duration Call Sum (Top 10}
Most Expensive (Top 10}
International Summary

BTN Summary by State
4.3.1 Rates:

MONTHLY

_CHARGE
800 Traffic Summary $ 0.00
Busy Hour Summary $ 5.00
Busy Day Summary $ 5.00
Frequently Called Number (top 10) ¢ 5.00
Account Code Summary ¢ 5.00
Account Code Detail $10.00
Long Duration Call Sum (top 10} $ 5.00
Most Expensive (top 10) $ 5.00
International Summary ¢ 0.00
BTN Summary by State $ 0.00

ISSUED: January 28, 1988 EFFECTIVE:

ISSUED BY: Carol P. Kuhnow, Manager
4250 North Fairfax Drive, 12™ Floor
Arlington, Virginia 22203




LCI INTERNATIONAL TELEC. CORP. . Florida Price List No. 1
d/b/a Qwest Communications Services (T) Section 4

Second Revised Page 54
Cancels First Revised Page 54

LOCAL EXCHANGE SERVICE

SECTION 4 - NON BASIC SERVICE DESCRIPTION AND RATES (Continued)

4.4 Promotional Offerings

The Company, from time to time, may make promotional offerings to its service which may include
waiving or reducing the applicable charges for the promoted service. The promotional offerings may
be limited as to the duration, the date and times of the offerings and the locations where the offering
are made and will be filed with the PUC for approval.

nstal

LCI will waive the non-recurring installation charges for customer’s converting to LCI's Loca! Exchange
Service, for those services to which they are currently subscribed. For any new service, addition, or
change, the appropriate installation charge(s) will apply.

When a customer subscribes to LCI's Local Exchange Service and orders more than one of the
following Optional Features, LCI will apply a ten (10) percent discount to the total feature charges:

Call Waiting Caller 1D Deluxe

Call Waiting Deluxe Call Return

Call Forwarding Repeat Dialing

Call Forwarding Variable Select Forward

Remote Access to Call Forwarding Variable Anonymous Call Rejection
Remote Call Forwuiding Call Block

Three Way Calling Call Selector

Speed Call 8 Answer Supervision
Speed Call 30 Multi-Line Hunt Group
Caller ID

45  Individual Case Base ICB) Arangements

Competitive pricing arrangements at negotiated rates may be furnished on an individual case basis
(ICB) in response to request by customers to LCI, for proposals or for compatitive bids, Service
offered under this taritf provision will be provided to the Customer pursuant to contract. Unless
otherwise specified, the regulations for such arrangements are in addition to the applicable regulstions
and prices in other sections of this tariff. Specialized rates or charges will be made available to
similarly situated Customers on a non-discriminatory basis and made available for PUC review.

ISSUED: January 26, 1999 EFFECTIVE:

ISSUED BY: Carol P, Kuhnow, Manager
4260 North Fairfax Drive, 12™ Floor
Arlington, Virginia 22203



LCI INTERNAT!ON‘LECOM CORP, . Florida Price List No. 1
d/b/a Qwest Communications Sarvices (T) Section 4
First Revised Page 55

Cancels Original Page 55

LOCAL EXCHANGE SERVICE
SECTION 4 - NON BASIC SERVICE DESCRIPTION AND RATES (Centinued)
4.6 I igiT-1® (DigiT-

DigiT-1® allows an incoming exchange call to be digitally dialed directly to a station associated
with a digital switching system located on the Customer's premises and allows digital
outgoing exchange calls to be dialed directly The facilities for the service which are located
in the digital central office (CO) transmit and receive digital type signals to and from the
switching equipment located on the Customer’s premises.

The number of digits transmitted for DigiT-1* will be uniform for both the listed number to the
attendant’s console and for stations associated with the switching equipment.

DigiT-1® is comprised of one or more DigiT-1® trunk termination, each connected to one HCS
circuit.

Megalink Service consists of a digital channel which provides for simultaneous two-way
transmission of serial, bipolar, return-to-zero digital signals. MegaLink may be used 1o
connect a Customer's premises to a serving wire center within a LATA and may be at a DS1
or DS3 level.

Each DigiT-1® trunk termination provides 24 exchange channals. DigiT-1¥ trunk service is
therefore modified increments of 24 exchange channels only. All channels of a single DigiT-
1% trunk are served from a single switch entity.

DigiT-1® trunk is only available where equipment and operating conditions permit, Variations
in the switching and control equipment used may cause differences in the operation or
availability of certain features and associated services.

4.6.1 Trunk Types - DigiT-1® offers digital and analog connections to suitably equipped PBX
and/or Hybrid Key Systems. The types of trunks available ara:

DigiT-1¥ In-Only - incoming voice and data grade communication
DigiT-1® Out-Only - outgoing voice and data grade communication
DigiT-1* Two-Way - two way voice and data grade communication

A minimum of one trunk group is required for use with DigiT-1%, and more may be
selected. Trunk group charges are in addition to DigiT-1® termination charges.

Individual channels must be aggregated into trunk groupls). Trunk groupls) are In-
Only, Out-Only or Two-Way.

Trunk fGroup Calling Restrictions: Dialing restrictions for outbound calls are selectable.
Standard options include: Local and intraLATA toll. 800/876 blocking is by default.
Unblocking is available upon request. Trunk Group Calling Restriction is assignable to
individual trunk groups.

ISSUED: January 26, 1999 EFFECTIVE:

ISSUED BY: Carol P. Kuhnow, Manager
4250 North Fairfax Drive, 12™ Floor
Arlington, Virginia 22203



LCi INTERNATIONI.LLECOM CORP. . Florida Price List No, 1
d/b/a Qwest Communications Services (T) Section 4
First Revised Page 56
Cancels Original Page 56
LCCAL EXCHANGE SERVICE
SECTION 4 - NON BASIC SERVICE DESCRIPTION AND RATES (Continued)
4.6 LCI PBX DigiT-1® (DigiT-1*] (Continued)
4.6.2 DigiT-1* Rates
4.6.2.1 Non-Recurring Charges:

RATE
DID Trunk Termination § 90.00
DID Numbers
1st 20 $915.00
Add’l 20 $ 15.00
Channaelized Digital PBX Trunk $200.00
Feature Activation/Analog Volice § 6.30
Clear Channel Capability $655.00
Clear Channel Capability $655.00
Service Establishment $575.00
Premise Visit ¢ 40.00
Mileage - 18t ¥ mile $315.00
ISSUED: January 26, 1999 EFFECTIVE:

ISSUED BY: Carol P. Kuhnow, Manager
4250 North Fairfax Drive, 12™ Floor
Arlington, Virginia 22203




LClI INTERNATIDNA'ELECOM CORP. . Florida Price List No. 1
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LOCAL EXCHANGE SERVICE
SECTION 4 - NON BASIC SERVICE DESCRIPTION AND RATES (Continued)
4.6 LCI PBX DigiT-1® (DigiT-1%) ([Continued)
4.6.2 DigiT-1* Rates (Continued)

4.6.2.2 rri shar
RATE

DID Trunk Termination $ 19.70
DID Numbers

1st 20 % 3.60

Add'l 20 $ 3.60
DID Trunk % 15.50
Combination Trunk $ 15.60
Channelized Digital PBX Trunk $190.00
Feature Activation/Analog Voice $ 5.B5
Mileage

15t ¥ mile % 87.50

Add’l ¥a mile % 3950
Line Charge - T1 $144.00
Telecom Relay Service - T1 & 240

ISSUED: January 26, 1989 EFFECTIVE:

ISSUED BY: Carol P. Kuhnow, Manager
42850 North Fairfax Drive, 12" Floor
Arlington, Virginia 22203
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