REQUEST TO ESTABLISH DOCKET

(PLEASE TYPE)

batessebruary 1. 1999 ooctet w0, LA LTTT

1. Division Name/Staff Mame: Communications/T.Williams
2. OPR: T.Williams

3. Ocr:
4. Suggested Docket Title: Reguest to change the name on Interexchange Telecommunications Service Certificate
No. 5657 from BUSIN TECH Y _SYSTEMS, INC. to T ATIONS, INC.

5. Suggested Docket Mailing List (attach separate sheet if necessary)

A. Provide NAMES ONLY for regulated companies or ACRONYMS ONLY regulated industries,
as shown in Rule 25-22.104, F.A.C.

B. Provide COMPLETE name and address for all others. (Match representatives to clients.)
1. Parties and their representatives (if any)

2. Interested Persons and their representatives (if any)

6. Check one:
XX __ Documentation is attached.

Documentation will be provided with the recommendation.
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PSC/RAR 10 (Revised 01/96)
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1420 South Powerdine Road Pompano Beach Flonda 33066
I mh I e‘ Tel 054-97T5-4T4T Fax 954.972.6766
Communications, Inc.

January 27, 1999

' RECEIVED

roam 29 199
Mr. Thomas E. Williams, III

Engineer

Certification & Compliance cCMU
Public Service Commission

Division of Communications

2540 Shumard Oak Bivd.

Tallahassee, FL 32399-0850

RE: Authority Number T-98-0620

Dear Mr Williams:

Per my conversation with Ann Shelfer today, | am enclosing an original and three copies of the IXC
taniff submitted to the PSC by Business Technology Systems, Inc  We are requeshing the name be
changed to TechTel Communications, Inc  As instructed by Ms Shelfer. | am enclosing labels and
have added the statement “1* revised sheet Canceling onginal sheet____ "~ on each page

BTS, prior to acquisition by Colmena Corporation, was operating under an assumed name. dba,
TechTel Communications, Inc. TechTel Communications, Inc has now been registered and
authorized to do business in the State of Flonda. Colmena Corporation has agreed to sell to TechTel
Communications, Inc. the nghts to all licensing agreements with whom BTS dba TechTel
Communications, Inc., currently is registered and authorized to do business with

If you have any further questions regarding this request, please feel free to call me at (954) 975-4747 X
201. 1 would appreciate anything you can do to expedite this request

Sincerely, y /)

/
Lebons [feanion

Arlene Powers
Requlatory Manager
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. . First Res tsed Sheet

ancehine Oreeinal Sheet

BUSINESS TECHNOLOGY SYSTEM. INC Flonda Tanif No |

i

Onemnal Sheet |

TITLE SHEET

FLORIDA TELECOMMUNICATIONS TARIFF

Thus tanff contains the descnption. regulations, and rates applicable to the furrushing of senice
4nd facihues for telecommunications services provided by Business Technology Svstems. Inc with
principal offices at 4 104} North Powerline Road. Swite P6. Pompano Beach. Flonda 130737 This anff
applies for services furnished withun the state of Flonda Thus tanfT 1s on file with the Flonda Public

Senice Commussion. and copies may be inspected dunng normal business hours at the Companm ‘s
pnncipal place of business

ISSUED Apni 27. 1998 EFFECTIVE 30 19%

By Kenneth Jacobi. VP Regulatory Affairs
4100 North Powerline Road. Suite P6
Pompano Beach. Flonda 33073
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BUSINESS TECHNOLOGY SYSTEM. INC Flonda Tanff No |
On@inai Sheet 2

CHECK SHEET

The sheets histed below. which are tnclusive of thus tanfl. are effective as of the date shown at the bottom
of the respective sheet(s). Onginal and revised sheets as named below compnse all changes from the
onginal @anff and are currently in effect as of the date of the bottom of this page

SHEET REVISION
1 Onginal
2 Onginal
1 Onginal
.| Onginal
] Onginal
(4] Ongma.l
7 Onginal
b Onginal
9 Onginal
10 Ongnal
1 Onginal
12 Ongnal
13 Ongnal
14 Onginal
15 Onginal
16 Ongnal
17 Onginal
I8 Onginal
ISSUED Apnl 27, 1998 erFecTive _ JUN 3 0 1998
By Kenneth Jacubi, VP Regulatory AL.urs

4100 North Powerline Road. Suite P6
Pompano Beach, Flonda 33073
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BLSINESS TECHNOLOGY SYSTEM. DNC Tongs Tardl o
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Check Sheet

[

REF oy R T SR S e e : s Pr.a iy
Secuon | - Technical Terms and Abbreviations....... ... . .+ 6
Section 2 - Rules and REGUIBONS ....................cococruiuiimmmnsiisssnssssissnsanssssissosssssssssissssssmssasenssseresiiossnomns T
SecuonJ-DmnpnmofSt;vu ......................................... st P R P e (et .
SEction 4 - RIS ... i e AR e R Stk oo, s o rsasissoss it et e i 16

ISSUED: Apnil 27, 1998 errecTive:_JUN 3 0 1998

By Kenneth Jacobi. VP Regulatory Affairs
4100 North Powerline Road. Suste P6
Pompano Beach, Flonda 33073
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SLSINESS TECHNOLOGY SYSTEM. INC Flonda Tantf No |

Cnanal Sheet 4

SYMBOLS SHEET

The following are the only symbols used for the purposes indicated below

D- Delete or Discontinue
l- Change Resulung In An Increase 10 a Customer's Bill
M- Maved From Another Tanff Locauon
N- New
R- Change Resulting In A Reduction To A Customer's Bill
T- Change 1n Text Or Regulation But No Change In A Rate Or Charge
ISSLED Apnl 27. 1998 errective_ JUN 8 0 1998

By

Kenneth Jacobi, VP Regulatory Afairs
4100 North Powerline Road. Suite P6
Pompano Beach, Flonda 133073
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BUSINESS TECHNOLOGY SYSTEM. INC Flonda Tantf No |
Onginal Sheet $

TARIFF FORMAT SHEETS

A Sheet Numbenng - Sheet numbers appear in the upper nght corner of the page  Sheets are
numbered sequenually  However, new sheets are occastonally added to the tanff  When a new sheet 15

Jdded berween sheets already in effect. a decimal 1 added For example. a new sheet added between
sheets 14 and 15 would be 14 1

B Sheet Revision Numbers - Revision numbers also appear in the upper nght corner of each page
These numbers are used 1o determune the most current sheet version on file with the FPSC  For cxample,
the 4th revised Sheet 14 Because of canous suspension penods, defermals. eic . the FPSC follows 1n
their tanff approval process. the most current sheet number on file with the Commussion s not alwavs the
taniT page in effect. Consult the Check Sheet for the sheet currentlv 1n effect

C Paragraph Numbenng Sequence - There are mune levels of paragraph coding.  Each level of
oding 1s subservient 10 1ts next lugher level
2
2.1
2.1.1
211A
2114A1
21 1Al
Z1TA L@l
2ZLLA L@ (1)
2LTAT@L oy 1

D Check Sheets - When a wanff filing 1s made with the FPSC. an updated check sheet accompanies
the tanff filing. The check sheet lists the sheets contained 1n the anff. with a cross reference 1o the
current revision number. When new pages are added. the check sheet 1s changed to reflect the revision
All revisions made in a given filing are designated by an astensk (*) There will be no other svmbols used
on this page if these are the only changes made to it (i ¢ . the format. etc remains the same. just revised
revision levels on some pages). The tanff user should refer to the latest check sheet 10 find out ifa
parucular sheet 1s the most current on file with the FPSC

ISSUED Apnl 27, 1998 errecTive _JUN 8 0 1998

By Keaneth Jacobi, VP Regulatory Affairs
4100 Norih Powerline Road. Swite P6
Pompano Beach. Flonda 33073




anceling Cirtetna Sheel o

BUSINESS TECHNOLOGY SYSTEM. INC Flonda Tanif No |
On@nal Sheet o

Access Line - An armangement which connects the customer s location to the Company s network
switching center

Authorization Code - A numencal code. one or more of which are avalable 10 a customer 1o enable
him/her to access the carner. and which are used by the carmier both to prevent unauthonzed access 10 its
faciliies and to 1denufv the customer for billing purposes.

Company or Carrier - Business Technology Svstems. Inc

Customer - The person, finn. corporauion or other enury which orders senice and 1s responsible for
payment of charges due and compliance with the Company ‘s tani¥ regulanons

Day - From 8 00 AM up to. but not including. 5 00 PM local ume. Sunday through Fnday
Evening - From 5 00 PM up to. but not including, 11 00 PM local ume. Sunday through Friday

Holidays - The Company s recognized holidays are New Year's Dav, Memonal Day, July 4th. Labor Dav.
Thanksgiving Day. Chnstmas Dav

Night/Weekend - From 11 00 PM. up to. but not including, 8 00 AM Sunday through Fridav. and 8 (X)
AM Saturday. up to. but noi including. § 00 PM Sunday

ISSUED Apnl 27, 1998 errecTIVE _JUN 3 0 1998

Bv Kenneth Jacob:, VP Regulatory Affairs
4100 North Powerline Road. Swte P6
Pompano Beach. Flonda 33073
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. . =1 Revosed Sheet

BUSINESS TECHNOLOGY SYSTEM. INC Flonda Tanif No |

Onginal Sheet 7

(]

L]

Undertaking of the Company_

The Company's services and facilities are furmished for communicauons onginaung at specified
points within the siate of Flonda under terms of thus tanff

The Company’s installs operates and maintains the communicaions s -nices provided herein

in accordance with the terms and condiuons set forth under this tanff It mav act as the
~ustomer s agent for ordenng access connection facilities provided by other camers or entities
when authonzed by the customer. 1o allow connection of a customer s locaton 1o the Company s
network. The customer shall be responsible for all charges due for such service arraugements

The Company 's services and facilities are provided on a monthly basis unless ordered on a longer
term basis. and are available twenty-four hours per day, scven davs per week

The selling of IXC telecommunicauon service to uncerufied [XC resellers is protubited

Limitations.
2 21 Serwice is offered subject to the availability of facilities and provisions of this tanff
2 22 The Company’s reserves the nght to disconunue furnishung service or limit the use of

service necessitated by conditions bevond 1ts control or when the customer 1S using
service 1n violaton of the law or the provisions of this tanff

ISSUED Apnl 27. 1998 EFFECTIVE JUH 3 0 Tﬂ

By

Kenneth Jacobi, VP Regulatory Affairs
4100 North Powerline Road. Swte P6
Pompano Beach, Flonda 33073
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SUSINESS TECHNOLOGY SYSTEM. INC Flonda Taruf No |

Oneinal Sheet 8

SECTION 2 - RULES AND REGULATIONS continued

Limitations ( Cont )

2 2 3 All facilines provided under this tanff are directly controlled by the Company and the
customer may not transfer or assign the use of service or facihiues. except with the
¢xpress wnitten consent of the Company. Such transfer or assignment shall onlv apply
where there is no interrupuon of the use or location of the senice or faciliues

2 2 4 Pnorwnien pernussion from the Company 1s required before any assignment or
transfer  All regulauons and conditions contained in this anff shall apply 10 all such
permutted assignees or transferees, as well as all conditons for senice

(]

2 5 Customers reselling or rebilling services must have a Ceruficate of Public Convenuence
and Necessity an interexchange carmer for the Flonda Public Senvice Commussion

X1 Liabilities of the Company

2 3 1 The Company's liabulity for damages ansing out of mistakes, interrupuions. omissions.
delays. errors. or defects in the transmission occurnng in the course of furmishing
service or facihuies. and not caused by the negligence of its emplovees or its agents, 1n
no cvent shall exceed an amount equivalent 1o the proporuonate charge to the customer
for the penod duning which the aforementioned faults 1n transmission occur

2 7 1 The Company shall be indemmified and held harmless by the customer against
{A)  Clams for libel, slander. or infningement of copynight ansing out of the

matenal. data. information or other content transmitted over the Compam ‘s
faciliues.

(B)  All other claims ansing out of any act or omussion of the customer 1n
connection with any service or facility provided by the Company

ISSUED Apnl 27. 1998 eFFecTive _ JUN 8 0 1998

By Kenneth Jacobr. VP Regulatory Affairs
4100 North Powerline Road. Suite P6
Pompano Beach, Flonda 33073
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SLSINESS TECHNOLOGY SYSTEM. INC Flonda Tanff No |
Onginal Sheet v

R | Interruption of Service

2 41 Credit allowance for the Interrupuon of service which 15 not due to the Company s
lesung or adjusung. negligence or the customer. or 1o the failure of channels or
cquipment provided by the customer, are subject to the general liability provisions set
forthin 2 3 | herewn It shall be the customer's obligauon to noufy the Company
immediately of any service interruption for which a credit allowance 1s desired.

Before giving such notice, the customer shall ascertain that the trouble 15 not being
caused by any action or omussion by the customer withun his control. if any, furnished
by the customer and connected 1o the Company's faciliues No refund or credit will be
made for the ume that the Company stands ready 1o repair the senice and the subscnber
does not provide access 1o the Company for such restoration work

= 4 2 Nocredit shall be allowed for an interrupuion of a conunuous duration of less than
twenty-four hours after the subscniber notfies the Company

(]
'™
el

The customer shall be credited for an wnterruption of more than mentv-four hours as
follows

Credit Formula:
Credit= A/Bx C
“A” - outage ume 1n hours

‘B” - 10tal days in month
“"C" - total monthly charge for affected facility

ISSUED Apnl 27, 1998 eFFecTIvVE _ JUN 8 0 1998

By Kenneth Jacobi, VP Regulatory Affairs
4100 North Powerline Road. Swite P6
Pompano Beach. Flonda 33073
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BUSINESS TECHNOLOGY SYSTEM. INC Flonda Tanif No |
Onginal sheet [0

S - RULES AND REGULATIONS contin

25 Disconnection of Service by Carrier.

The company (carner). upon $ working davs wnitten notice 10 the customer. mas disconunue

service or cancel an apphicauon for service without incurming any habilies for any of the following
reasons.

[ 2¥]

5 1 Non-payment of any sum due 1o carner for regulated senvice for more than thirm davs
beyond the date of rendiion of the bill for such service

-
A
[ ]

A violauon of any regulauon goverming the semvice under this tanff

2 53 Awolauon of any law. rule. or regulation of any government authonty having
Junsdiction over such service.

2 5 4 The company has given the customer notice and has allowed a reasonable nme 1o
comply with any rule, or remedy. and deficiency as stated 1n Rule 244 |13 F A C
Refusal or Disconunuance of Semvice by Company

ISSUED Apnl 27, 1998 eFFecTIVE _ JUN 3 0 1998

By Kenneth Jacobi, VP Regulatory Affairs
4100 North Powerline Road. Swte P6
Pompano Beach, Flonda 33073
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BUSINESS TECHNOLOGY SYSTEM. INC Flonda TaniT No |
Onenal Sheet ||

The Company does not require a deposit from the customer

-7 Advance Pav

For customers whom the C ompany feels an advance pavment 1s necessary. the Compan
resenves the nght 1o collect an amount not to exceed one (1) month's esumated charges as an
idvance pavment for senice. This will be applied against the next month's charges and f
necessary. a new advance pavment will be collected for the next month

18 Tazes

All state and local taxes (1. ¢., gross reccipts tax. sales tax. mumcipal unlines tax) are listed
as separalte line 1tems and are not included in the quoted rates

29 Billing of Calls

All charges due by the subscriber are payable at any agency duly authonzed 10 receive such
payments. Any objection to billed charges should be prompuy reported to the Compam
Adjustments to customers' bills shail be made to the extent that records are available andior
-ircumstances exist which reasonably indicate that such charges are not in accordance with
approved rates or that an adjustment mayv otherwise be appropnate

ISSUED Apnl 27, 1998 EFFECTIVE. JUN 3 0 1998
By Kenneth Jacobi, VP Regulatory Affairs
4100 North Powerline Road. Suite P6

Pompano Beach, Flonda 33073
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BUSINESS TECHNOLOGY SYSTEM. INC Flonda TuniT No |
Oneinal Sheet |2

N3-D N OF SERVI

LA Timing of Calls

111 When Billi h End For all

The customer's long distance usage charge is based on the actual usage of the
Company's network. Usage begins when the called party picks up the recennved, (1 ¢
when 2-way communicauon, often referred to as “conversation tme” (s possible ) When
the called party picks up 1s determined by hardware answer supenision in which the
local telephone company sends a signal 1o the switch or the software uulizing audio tone
detecion. When software answer Supenision i1s employed. up to 60 seconds of nnging
15 allowed before 1t 1s billed as usage of the network. A call is terminated w hen the
calling or called party hangs up.

b |

L]

Billing Increments

The munimum call duration for bulling purposes 1s | munute for a connected call and
calls beyond | munute are billed 1n 1 munute increments.

113 PercCall Billing Charpes

Billing wall be rounded up to the nearest penny for cach call

' 14 Uncompleted Calls

There shall be no charges for uncompleted calls.

ISSUED" Apnl 27. 1998 errecive JUN 3 0 1998
By Kenneth Jacobi. VP Regulatory Affairs
4100 North Powerline Road. Swte Pé

Pompano Beach. Flonda 33073
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Caweehing irrenal Sheet -

SUSINESS TECHNOLOGY SYSTEM. INC Flonida Tanff No |

Onginal Sheet |3

3-D N OF SERVI oatin

Calculation of Distance

Usage charges for all mileage sensiuve products are based on the airline distance between rate
venters associated with the onginaung and terminatng pouwnts of the call

The airline muleage between rate centers is determuned by applying the formula below to the
‘erucal and honzontal coordinates associated with the rate centers involved  The Company uses
the rate centers that are produced by Bell Communications Research 1n the NPA-NXX V & H
Coordinates Tape and Bell's NECA Tanff No. 4

FORMULA:

The square (VI -V2) + (H1-H2)
root of 10
Minimum Call Completion Rate

A customer can expect a call completion rate [EXPRESSED AS A PERCENTAGE]|
( number of calls completed / number of calls attempted) of not less than %0°% dunng peak use
penods for all FG D services (*1+" dialing)

ISSUED Apnl 27. 1998 errecTive _ JUN 8 0 1998
By Kenneth Jacobi, VP Regulatory Affairs
4100 North Powerline Road. Suite P6

Pompano Beach. Flonda 33073




. . Farst Revised Sheet

Cancelne Ornal Sheet
BUSINESS TECHNOLOGY SYSTEM. INC Flonda Tanff No |
Oneinal Sheet 14
SE N3I-D ION OF SERVICE continu

T4 Senvice Offerings
' 4 | Business Technology Systems, Inc. Long Distance Service

Business Technology Svstems. Inc. Long Distance Senvice 1s offered 1o residenual and
business customers. The service permuts direct dialed outbound calling at a single per
munute rate. Service is provided from presubscnbed. dedicated or shared use access
lines. Calls are billed in one munute increments. No monthly recurnng charges or
mimmum monthly billing requirements apply

P4 ) Business Technology Systems, Inc. 800 / 888 (Inbound) Long Distance Service

Business Technology Systems. Inc. 800 / 888 (Inbound) Long Distance Senice 1s
offered 10 residenual and business customers. The senvice permuts inbound 800 / 888
calling at a single per minute rate. Service 1s provided from presubscnbed. dedicated or
shared use access lines. Calls are billed in six second increments. with a six second
munimum call duration. No monthly recurnng charges apply A $10 00 mumimum
monthly billing requirement applies. Customers whose monthly usage 15 less than the
mummum will be billed the munimum amount.

P 4 3 Business Technology Systems, Inc. Calling Card Service

Business Technology Systems. Inc. Calling Card Service 1s a calling card senvice offered
10 residennal and business customers who subscribe (0 the Business Technology
Systems. Inc. Long Distance Service calling plan. Customers using the Carner's calling
card service access the service by dialing a 1-800 number followed by an account
idenufication number and the number being called. This service permuts subscnibers
unhzing the Carner’s calling card to make calls at a sungle per munute rate. Calls are
billed in one ( 1 ) minute increments after the imtial munumum penod of one ( | )
munute. There are no nonrecurnng or monthly recurnng charges No calling card
surcharge applies.

ISSUED Apnl 27. 1998 eFFecTIVE __JUN $ 0 1998

By Kenneth Jacobi. VP Regulatory Affairs
4100 North Powerline Road. Swite P6
Pompano Beach. Flonda 33073
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BUSINESS TECHNOLOGY SYSTEM. INC Flonda Tinff No |
Onginai Sheet |5
S N 3 - DESCRIPTION OF SERVICE continu
44 Operator Services

The Company s operator services are provided to residential and business cusiomers
who “presubscribe” to thus senice for intrastate calling Operator services include the
completion of collect, station-to-station. person-to-person. turd party billing and credut
card calls with the assistance of a Carner operator  Each completed operator assisted
call consists of two charge elements (except as otherwise indicated heretn) (1) a fixed
operator charge. which will be dependent on the type of billing selected (e 2 . calling
card. collect or other) and/or the completion restnction selected (¢ £.. stauon-to-station
or person-to-person). and (11) a measured usage charge dependent upon the duanon,
distance and/or ume of day of the call

T4 Operator Dialed Surcharge

Thus surcharge applies to Operator Stauon and Person-to-Person rated calls when the
customer has the capability of dialing all the digits necessary 1o complete a call. but
elects to dial only the appropnate operator code and requests the operator to dial the
called stanon. The surcharge does not apply to

1) Calls where a customer cannot otherwise dial the call due 1o defectve
equipment or trouble on the Business Technology Svstems. Inc. nerwork. and

2) Calls in which a Company operator places a call for a calling party who 1s
idenufied as being handicapped and unable 1o dial the call because of hisher

handicap
The Operator Dialed Surcharge applies 1n addition 1o any other applicable operator
charges.
ISSUED Apnl 27, 1998 errecTive _JUN 3 0 1998
By Kennet!i Jacobs, VP Regulatory Affairs

4100 North Powerline Road. Swite P6
Pompano Beach. Flonda 13073
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BUSINESS TECHNOLOGY SYSTEM. INC Flonda Tuntf No |
Onginal Sheet 16

SE N 4-RATES

41 Business Technology Systems, Inc. Loog Distance Service
Rate per munute - $0 13
Plan 1s bulled in full munute increments.
42 Business Technology Systems, Inc. (Inbound) Loog Distance Service
Rate per munute - $0.15
Plan 15 billed 1n s1x second increments with a six second mummum
413 Business Technology Systems, Inc. Calling Card Service

Rate per munute - $0.25
Plan 1s billed in full munute increments.

44 Operator Services (For presubscribed customers)

Collect Stanon-to-Station $100
Collect Person-to-Person $325
Person-tc-Person $3125
Station-to-Station $1.00

Customer Dialed Calling Card s 10
Operator Dialed Calling Card $198
Operator Dialed Surcharge $100

ISSUED Apnl 27, 1998 erFecive JUN 3 0 1998

By Kenneth Jacobi, VP Regulatory Affairs
4100 North Powerline Road. Suite P6
Pompano Beach. Flonda 33073
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BUSINESS TECHNOLOGY SYSTEM. INC Flonda Tanff No |

Onginal Sheet |7

46

SE N 4 - RATES continu

Determining A in EfTi

For the imual munute. the rate applicable at the star of chargeable ume at the calling stauon
applies. For additional minutes. the rate apphicable 1s that rate which s 1n effect at the calluiz
station when the addiuonal munutes) begin. That s, if chargeable ume begins dunng the Day
Penod. the Dav. Rate applies to the imual minute and 1o any addinonal munutes that the call
contnues dunng the rate period. the appropnate rates from that penod apply to anv addiuonal
minutes occurnng in that rate penod. [f an addinonal minute 15 split between wo rate penods.
the rate penod applicable at the stan of the munute applies 10 the enure munute

Payment of Cally
461 Late Pavment Charges

Interest charges of | 5% per month wall be assessed on all unpaid balances more than
thirty days old

462 m k Cha

A return check charge of $25 00 will be assessed for checks returned for insufficient
funds if the face value does not exceed $50 00. $30 001f the face value does exceed
$50 00 but does not exceed $300 00 $40 00 if the face value exceeds $300 () or 5%,
of the value of the check. whichever 1s greater

47 Restorati f Servi

A reconnection fee of $25.00 per occurrence is charged when senice 1s re-established
for customers who had been disconnected for non-paviment

ISSUED" Apnl 27, 1998 eFFecTive _JUN 3 0 1998

B.‘,

Kenneth Jacobi, VP Regulatory Affairs
4100 North Powerline Road. Swite P6
Pompano Beach, Flonda 33073
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BUSINESS TECHNOLOGY SYSTEM. INC Flonda Tunir No |

Oneinal Sheet 1§

S Nd4- TES continued

Special Promotions
The company will, from ume to ume. offer special promouons (o 1ts customers wa NR cenan

charges. These promotons will be approved by the FPSC with specific starung and end; ng
dates.

Speci or

+ 91 Directory Assistance

There shall be no charge for up 10 fifty calls per billing ovcle from lines or
trunks serving individuals with disabilities. The C ompany shall charge the
prevailing anif rates for every call in excess of S0 withun a billing avcle

Hearing and Speech Impaired Peryona

[nterstate toll message rates for TDD users shall be evening rates for davtime
calls and rught rates for evening and night calls

49

ra

14913 T 1 rvi

For intrastate toll calls received from the relay service. the Company will
when bulling relay calls discount relay service calls by 50 percent off of the
otherwise applicable rate for a voice nonrelav call except that where either
the calling or called party indicates that either party is both heanng and
visually impaured. the call shall be discounted 60 percent off of the otherwise
applicable rate for a voice nonrelay call. The above discounts applv only 10
Lme-sensitive elements of a charge for the call and shall not apply to per-call
charge for the call and shal! not apply to percall charges such as a credit card
surcharge.

ISSUED" Apnl 27. 1998 errecTive  JUN 3 0 1998

By

Kenneth Jacobi, VP Regulatory Affairs
4100 North Powerline Road. Suite P6
Pompano Beach, Flonda 33073
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1. Division Name/Staff Mame: Communications/T.Willisms
2. OPR: T.Williams

3. oOm:
4. Suggested Docket Title: Reguest to change the name on Interexchange Telecommmnications Service Certificate
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XX __ Documentation is attached.

Documentation will be provided with the recommendation.

1:\PSC\RAR\WP\ESTDKT,
PSC/RAR 10 (Revised 01/94)

e el atBLT 15 Val W Rlatatt T
QOCUMENT W HTTD-AATE

U1260 ric-1&
: ~EFIR1ING




1420 South Powerine Road Pompano Beach Flonda 13085
TechTel Tel 9549754747 Fax 954-972-6768

Communications, Inc.

January 27, 1999

RECEIVED

Fan 29 1999
Mr. Thomas E. Williams, 1lI

Engineer

Certification & Compliance cMU
Public Service Commission

Division of Communications

2540 Shumard Oak Blvd.

Tallahassee, FL 32399-0850

RE: Authority Number T-88-0620

Dear Mr. Williams:

Per my conversation with Ann Shelfer today, | am enclosing an onginal and three copies of the IXC
tanff submitted to the PSC by Business Technology Systems, Inc. We are requesting the name be
changed to TechTel Communications, Inc. As instructed by Ms Shelfer. | am enclosing labels and
have added the statement “1* revised sheet___ Canceling onginal sheet___ " on each page

BTS, prior to acquisition by Colmena Corporation, was operating under an assumed name, dba.
TechTel Communications, Inc. TechTel Communications, Inc. has now been registered and
authorized to do business in the State of Florida. Colmena Corporation has agreed to sell to TechTel
Communications, Inc. the rightssto all licensing agreements with whom BTS dba TechTel
Communications, Inc., currently is registered and authonized to do business with

If you have any further questions regarding this request, please feel free to call me at (954) 9754747 X
201. I would appreciate anything you can do to expedite this request

Sincerely,

Arlene Powers
Regulatory Manager
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£ 2INESS TECHNOLOGY SYSTEM. INC Flonda Tanf No |
Onenal Sheet |

TITLE SHEET
L MMLUN TIONS TA

Thus tanff contans the descnption. regulauons. and rates applicable 10 the furmishing of sen ice
4nd facihues for telecommunicauons services provided by Business Technology Syvstems. Inc with
pnncipal offices at 4100 North Powerline Road. Swie P6. Pompano Beach. Flonda 13073 Thus wanif
Applies for services furmished withn the state of Flonda. Thus tanff 15 on file with the Flonda Public
Service Commussion. and copies may be inspected dunng normal business hours at the Compam 's
pnncipal place of business.

ISSUED" Apnl 27. 1998 erFecTIvE _JUN 8 0 1998

By Kenneth Jacobi, VP Regulatory Affairs
4100 North Powerline Road. Swite P6
Pompano Beach. Flonda 33073
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SUSINESS TECHNOLOGY SYSTEM. INC Flonda Tanff No |
Onmnai Sheet 2

CHECK SHEET

The sheets listed below. which are inclusive of thus tanff. are effecuve as of the date shown at the bortom
of the respecuve sheet(s). Ongnal and revised sheets as named below compnse all changes from the
onginal anff and are currently in effect as of the date of the bottom of this page
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ISSUED' Apnl 27, 1998 erFecTive _ JUN 3 0 1998

By Kenneth Jacobt, VP Regulatory Affairs
4100 North Powerline Road. Suite P6
Pompano Beach. Flonda 33073
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SUSINESS TECHNOLOGY SYSTEM. INC Flonda Tanf No |
Onginal Sheet 3

Title Sheet l
Check Sheet 3]
Table of Contents

Symbols Sheet 4
Tanff Format Sheets s
Secuon | - Techncal Terms and Abbreviations 6
Secuon 2 - Rules and Regulanons T
Section J - Descripuon of Sc;\wc 12
Section 4 - Rates s rren 16

ISSUED' Apnl 27, 1998 eFFecTive _ JUN 3 0 1998

By Kenneth Jacobi, VP Regulatory Affairs
4100 North Powerline Road. Suite P6
Pompano Beach. Flonda 33073
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Y! EET

The following are the only symbols used for the purposes indicates below:
D- Delete or Disconunue
[- Change Resulung In An Increase to a Customer's Bull
M- Moved From Another Tanff Locauon
N- New
R- Change Resulting [n A Reduction To A Customer's Bill

T- Change 1n Text Or Regulauon But No Change In A Rate Or Charge

ISSUED: Apnl 27. 1998 errecive JUN 3 0 1998

By Kenneth Jacobi. VP Regulatory Affairs
4100 North Powerline Road. Swite P6
Pompano Beach. Flonda 13073
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SUSINESS TECHNOLOGY SYSTEM. INC Flonda Tanff No |
Onanal Sheet ¢

TARIFF FORMAT SHEETS

A Sheet Numbenng - Sheet numbers appear o the upper nght corner of the page  Sheets are
numbered sequenually However. new sheets are occasionally added to the tanffl. When a new sheet 1

Jdded berween sheets already 1n effect. a decumal 1s added For example. a new sheet added betw een
sheets 14 and 1S would be 4 |

B Sheet Revision Numbers - Revision numbers also appear n the upper nght corner of each page
These numbers are used to determine the most current sheet version on file with the FPSC  For euample.
the 4th revised Sheet 14 Because of canous suspension penods. deferrals. cic . the FPSC follows in
their tanfT approval process. the most current sheet number on file with the Commussion 1s not always the
tanfT page in effect. Consult the Check Sheet for the sheet currently 1n effect.

C Paragraph Numbenng Sequence - There are mune levels of paragraph coding. Each level of
coding 1s subservient 1o 1ts next higher level:

2

21

211

211 A

211A1L
211Ala)
2I1AL@I
JZITAl@l (1)
211

Al@UbLtryon).

LY
D Check Sheets - W'hcuatanﬂ’ﬁhngumademthth:FPSC.anupdamdchecksbmmmpamcs
the tanff filing, nxechacushnuuﬂlheshmmnmmdmlhcunﬂ:mmammfmmmm
-urrent revision number. When new pages are added. the check sheet 1s changed 1o reflect the revision
All revisions made w0 a given filing are designated by an astensk (*) There wall be no other symbols used
anlmspagufthcscmrheonlychanpmnd:wu{i.c.tberomum remains the same. just revised
revision levels on some pages). The tanff user should refer to the latest check sheet 10 find out if 2
parucular sheet 1s the most current on file with the FPSC

ISSUED Apnl 27, 1998 errecTive_JUN 3 0 1998

By Kenneth Jacobn, VP Regulatory Affairs
4100 Nornh Powerline Road. Suite P6
Pompanc Beach. Flonda 33073
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On@nal Sheet o
SECTION | - ND ABB NS

\ccess Line - An arrangement which connects the customer s location 1o the C ompany s nemwork
switchung center

Authorization Code - A numencal code. one or more of which are available 10 a customer (o enable
hum/her 1o access the carner. and whuch are used by the camner both to prevent unauthonzed access 10 1ts
facihues and 10 idenufy the customer for billing purposes.

Company or Carrier - Business Technology Svstems. Inc.

Customer - The person. firm. corporauon or other enuty which orders senice and 1s responsible for
pavment of charges due and compliance with the Company ‘s tanff regulanons

Day - From 8 00 AM up to. but not including. 5 00 PM local ume. Sunday through Fnday

Evening - From £ 00 PM up (0. but not including, 11 00 PM local ume. Sunday through Fridas
Holidays - The Company's recognized holidays are New Year's Day, Memonal Dav, July 4th. Labor Dav
Thanksgiving Day. Chnsumas Day

Night/Weekend - From | 1 00 PM. up to. but not including, 8 00 AM Sunday through Fnday. and 8 00
AM Saturday. up 0. but not including, 5 00 PM Sunday

ISSUED" Apnl 27, 1998 errecTive _JUN 8 0 1998

By Kenneth Jacobi. VP Regulatory Affairs
4100 North Powerline Road. Swite P6
Pompano Beach. Flonda 33073
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SUSINESS TECHNOLOGY SYSTEM. INC Flonda Tanif Yo |
Ongnal Sheet 7

N2-RU N 'LATIONS

= | Undertaking of the Company.

The Company s senvices and faculities are furnished for communicauons onnaung at specified
pownts withun the swate of Flonda under terms of thus anff

The Company’s wnstalls operates and maintains the communicauons services provided herein

in accordance with the terms and conditons set forth under thus anff |1 may act as the
ustomer’s agent for ordenng access connectuion facilities provided by other camers or enutes
when authonzed by the customer, to allow connection of a customer's locauon to the Company s
network. The customer shall be responsible for all charges due for such service arrangements.

The Company's services and facilities are provided on a monthly basis unless ordered on a longer
term basis. and are avaulable twenty-four hours per day, seven davs per week

The selling of IXC l;:lmmmumcauon service 1o uncerufied [XC resellers is protubited

(]
L]

Limitations.
2 21 Service is offered subject to the avaulability of facilines and provisions of thus tanff
2 22 The Company's reserves the nght to discontinue furishing senvice or Lumut the use of

service necessitated by conditions beyond its control or when the customer is using
service 1n violauon of the law or the provisions of thus anff

ISSUED Apnl 27, 1998 errecrive JUN 3 0 1998

Bv Kenneth Jacobi, VP Regulatory Affairs
4100 North Powerline Road. Swite P§
Pompano Beach, Flonda 33073
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SECTION 2 - RULES AND REGULATIONS continued

%1 Limitations ( Cont )

All faciliues provided under thus tanff are directly controlled by the Company and the
Customer may oot transfer or assign the use of service or facihies. except with the
express wniien consent of the Company Such transfer or assignment shall only apply
where there is no interrupuon of the use or location of the senice or facilites

Prior wniten permussion from the Company 1s requuired before any assignment or
transfer All regulatons and conditions contained in thus anff shall apply 10 all such
permiried assignees or transferees, as well as all conditions for service

Customers reselling or rebulling services must have a Ceruficate of Public Comveruence
and Necessity an interexchange carner for the Flonda Public Senice Commussion

=3 Liabilities of the Company

3

rd

3

32

The Company s liability for damages ansing out of mustakes. interrupuons. omussions.
delays. errors. or defects in the ransmission occurnng in the course of furmishing
service or facilities. and not caused by the negligence of its emplovees or 1ts agents. in
no event shall exceed an amount equivalent 1o the proportionate charge to the customer
for the period dunng which the aforemenuoned faults in transmission occur

The Company shall be indemnified and held harmless by the customer against

(A)  Claims for libel. slander, or infingement of copynght ansing out of the
matenal, data, informauon or other content transmutted over the Company s
faciliues.

(B)  All other claums ansing out of anv act or omussion of the customer n
connection with any senvice or facility provided by the Company

ISSUED Apnl 27. 1998 eFrrecTIvE __ JUN 3 0 1998

Bv

Kenneth Jacobi. VP Regulatory Affairs
4100 North Powerline Road, Swite P6
Pompano Beach. Flonda 33073
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SLSINESS TECHNOLOGY SYSTEM. INC Flonda Tanff No |
Onginal Sheet 9

2 4 1 Credit allowance for the Interrupuon of service whuch 1s not due to the Company s
lesung or adjusung. negligence or the customer. or to the failure of channels or
¢quipment provided by the customer. are subject to the general babiity provasions set
fothin 2 3 | herewn It shall be the customer s obligauon to noufv the Compamy
immediately of any service wnterrupuon for which a credit allowance 15 desired.

Before giving such nouce, the customer shall ascertain that the trouble is not being
caused by any acuon or omussion by the customer wathun hus control. «f anv, furnushed
by the customer and connected 1o the Company ‘s facilines. No refund or credit will be
mad:rortheumelh:ltheCompnnymndsreadytompmlhescmccaﬂdlkmbsmber
does not provide access 10 Lhe Company for such restorauon work.

=4 2 Nocredit shall be allowed for an interrupuon of a conunuous durauon of less than
twenty-four hours after the subscriber noufies the Company

2 4 3 The customer shall be credited for an iunterruption of more than twenty-four hours as
follows:

Credit Formula:
Credit = A/Bx C
"A” - outage ume in hours

‘B” - 1o1al days 1n month
'C” - 1otal monthlyxcharge for affected facility

ISSUED Apnl 27, 1998 eFFecTive _ JUN 8 0 1998

By Kenneth Jacobi, VP Regulatory Affairs
4100 North Powerline Road, Swite P6
Pompano Beuch, Flonda 33073
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Onmnal Sheet [0

28 Disconnection of

The company (carmer). upon 5 working days wnnen nouce 10 the customer. mav discontinue
service or cancel an applicauion for service wathout incurning anv liabiliry for any of the following
reasons.

2 5 | Non-payvment of any sum due (o carner for regulated senace for more than thurm davs
beyvond the date of rendition of the bill for such service

o
L]
-+

= Awiolauon of any regulauon governung the service under this @anff

2 53 Awolauon of any law. rule. or regulauon of any government authonty having
junsdiction over such serice.

(]
.
-

The company has given the customer nouce and has allowed a reasonable ume 10

comply with any rule. or remedy, and deficiency as stated 1n Rule 254 113 F A c,
Refusal or Discontinuance of Service by Company

ISSUED Apnl 27, 1998 erFecTive _JUN $ 0 1998

By Kenneth Jacobi. VP Regulatory Affairs
4100 Nonh Powerline Road. Swite P6
Pompano Beach. Flonda 33073
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BUSINESS TECHNOLOGY SYSTEM. INC Flonda Tantf No |

On@nal Sheet 11

26 Deposits
The Company does not require a deposit from the customer

=7 Advance Pavmenty
For customers whom the Company feels an advance payment 1s necessary. the Company
reserves the nght to collect an amount not 1o exceed one (1) month’s esumated charges as an
idvance pavment for service. This will be applied against the next month's charges and if
necessary. a new advance payment will be collected for the next month.

28 Tazes
All state and local taxes (1. e.. gross receipts tax. sales tax. mumcipal uuliues tax) are |isted
ds separate line items and are not included in the quoted rates.

29 Billing of Cally
All charges due by the subscniber are payable at any agency duly authonzed 1o receive such
payments. Any objection to billed charges should be prompuy reported to the Company
Adjustments to customers’ bills shall be made 1o the extent that records are avaulable and/or
~ircumstances exast which reasonably indicate that such charges are not in accordance with
adpproved rates or that an adjustment may otherwise be appropnate.

ISSUED Apnl 27, 1998 EFFECTIVE: J"" 3 0 1398

m.

Kenneth Jacobi. VP Regulatory Affairs
4100 North Powerline Road. Suite P6
Pompano Beaci. Flonda 33073
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S NJ- V1

Timing of Cally

} 11 When Billing Charges Begin and End For Phooe Calls

3

3

b

The customer's long distance usage charge 15 based on the actual usage of the
Company’s network. Usage begins when the called party picks up the receinved. (1 e
when 2-way communicauon, often referred to as “conversanon ume” 1s possible 1 When
the called party picks up is determuned by hardware answer supervision in whuch the
local telephone company sends a signal to the switch or the software unlizing audio tone
detection. When software answer supervision 1s emploved. up to 60 seconds of nnging
is allowed before it 1s billed as usage of the network A call is termunated when the
calling or called party hangs up.

Billing Increments
The mmimum call duration for bulling purposes 1s | munute for a connected call and
calls bevond | munute are billed 1n | munute InCTements.

Per Call Billing Charges
Buling will be rounded up 1o the nearest penny for each call

LY
Uncompleted Cally
There shall be no charges for uncompleted calls

ISSUED Apnl 27. 1998

Bv

errective _JUN 8 0 1998

Kenneth Jacobi, VP Regulatory Affairs
4100 North Powerline Road. Swte P6
Pompano Beach, Flonda 33073
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SUSINESS TECHNOLOGY SYSTEM. INC Flonda Tanff No |
Onginal Sheet |3

3- N OF SERV1

Usage charges for all mileage sensitive products are based on the airline distance between rate
~enters associated with the onginaung and terminaung pounts of the call

The airline muleage between rate centers is determuned by applying the formula below to the
verucal and honzontal coordinates associated with the rate centers (nvolved The Company uses
the rate centers that are produced by Bell Communicauons Research 1n the NPA-NXXV&H
Coordinates Tape and Bell's NECA Tanff No. 4

FORMULA:
The square (VI -V2) + (HI-H2)
root of g 10

33 Minimam Call Completion Rate

A customer can expect a call completion rate [EXPRESSED AS A PERCENTAGE]
( number of calls completed / number of calls attempted) of not less than %0% dunng peak use
penods for all FG D services (“1+" dialing).

ISSUED" Apnl 27. 1998 errective. JUN 8 0 1998
By Kenneth Jacobi. VP Regulatory Affairs
4100 Norh Powerline Road. Swte P6

Pompano Beach. Flonda 33073
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' 4 Senvice Offeringy

P4 | Business Technology Systems, Inc. Long Distance Service

Business Technology Systems. Inc Long Distance Service 1s offered (o residenual and
business customers. The service permuts durect dialed outbound calling at a single per
munute rate. Service 1s provided from presubscribed. dedicated or shared use access
lines. Calls are billed in one munute increments. No monthly recurning charges or
miumum monthly billing requirements apply

~
-
ta

Business Technology Systems, Inc. 800 / 888 (Inbound) Loog Distance Service

Business Technology Systems. Inc 800 / 888 (lnbound) Long Distance Senice is

offered to residential and business customers. The service permuts inbound 800 / 888
calling at a single per munute rate. Service 1s provided from presubscnibed. dedicated or ~
shared use access lines. Calls are billed 1n six second increments. wath a six second
muumum call duration. No monthly recurning charges apply A $10 00 mummum
monthly billing requirement applies. Customers whose monthly usage 1s less than the
rmummum will be bulled the mummum amount

743 Business Technology Systems, Inc. Calling Card Service

Business Technology Systems. Inc. Calling Card Service 1s a calling card senice offered
10 residennal and busimess customers who subscribe 10 the Business Technology
Systems. Inc. Long Distance Service calling plan. Customers using the Carner's calling
card service access the service by dialing a 1-800 number followed by an account
ldcnn.ﬁc:nonmmbumdtheuumh:rbemgcauod, This senvice permuts subscribers
un]imgtheCme:'suﬂin;wﬂ!omkcmﬂsaunnglcpamuumw Calls are
billed in one ( | ) minute increments after the 1mtial munmum period of one ( 1)
muinute. There are no noarecurnng or monthly recurnng charges. No calling card
surcharge applies.

ISSUED Apnl 27. 1998 eFFecTive _JUN 8 0 1998

By Kenneth Jacobi. VP Regulatory Affairs
4100 North Powerline Road. Swite P6
Pompano Beach, Flonda 33073
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SECTION 3 - DESCRIPTION OF SER\ ICE continued

T4 Operator Services

The Company ‘s operator services are provided to residential and business customers
who “presubscribe” 1o this senvice for intrastate calhng Operator senvices include the
completion of collect. staton-lo-stauon, person-to-person. thurd party billing and credut
card calls with the assistance of a Carner operator. Each completed operator assisied
call consists of rwo charge elements (except as othermise indicated hereun) (1) a fixed
operator charge. which wall be dependent on the type of billing selected (e g . calling
card. collect or other) and/or the completion restncuon selected (e.g.. station-to-station
Or person-io-person), and (11) a measured usage charge dependent upon the durauon.
distance and/or ume of day of the call.

1444 Operator Dialed Surcharge

Thus surchiarge applies 1o Operator Station and Person-to-Person rated calls when the
Customer has the capabuility of dialing all the digats necessary to complete a call. but
clocumd;uonlylheappmpnueupcnmrmdemqummcnmmor to dial the
called stanon. The surcharge does not apply to:

1) Calls where a customer cannot otherwise dial the call due 1o defective
equipment or trouble on the Business Technology Systems. Inc. network. and

2) Calls 1o whuch a Company operator places a call for a calling panty who 1s
idenufied as being handicapped and unable to dial the call because of lusher

handicapr
The Operator Dialed Surcharge applies 1n addition 1o any other applicable operator
charges.
ISSUED Apnl 27, 1998 errecTive _JUN 3 0 1998
By: Keaneth Jacobi, VP Regulatory Affairs

4100 North Powerline Road, Swte P6
Pompano Beach. Flonda 13073
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SECTION 4 - RATES

Business Technology Systems, Inc. Long Distance Service

Rate per munute - $0 13
Plan is buled n full munute increments.

Business Technology Systems, Inc. (Inbound) Loang Distance Service

Rate per munute - 50 15

annsbmedmmmndmcmmnummamsmndmmm

Business Technology Systems, Inc. Calling Curd Service

Rate per munute - $0.25
Plan 1s billed 1n full minute increments.

Operator Services (For presubscribed customers)

Collect Stanon-to-Stanon
Collect Person-to-Person
Person-to-Person
Stanon-to-Station

Customer Dialed Calling Card
Operator Dialed Clling Card
Operator Dialed Surcharge

$1.00
$325
$325
$1.00
$iL.10
$195
$100

ISSUED" Apnl 27. 1998

By

errective. JUN 3 0 1998

Kenneth Jacobi, VP Regulatory Affairs
4100 North Powerline Road, Suwite P6
Pompano Beach. Flonda 33073
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45 Determining Applicable Rate in Effect

For the iniual munute. the rate applicable at the stan of chargeable ume at the calling stauon
applies. For addiuonal minutes, the rate applicable 1s that rate whuch 1s 1n effect at the calling
stauon when the addiuonal minutets) began. That is. of chargeable ume begins duning the Day
Penod. the Day. Rate applies to the initial munute and to any addinonal munutes thart the call
conunues dunng the rate penod. the appropnate rates from that penod apply to anv addiuonal
muinules occurnng in that rate penod. [f an additonal munute 1s split berween two rate penods,
the rate penod applicable at the start of the minute applies to the enure munute

16 Paymentof Calls
46 1 Late Pavment Charges

Lnuustcha}gesofl S%pefmonthumheassmcdonmunmdwmmmm
thirty days old.

Return Check Charges

A return check charge of $25 00 will be assessed for checks returned for insufficient
funds 1f the face value does not exceed $50 00, $30 00 if the face value does exceed
$50 00 but does not exceed $300 00, $40.00 if the face value exceeds $300 00 or 5%
of the value of the check. whichever 15 greater.

LY

47 Restoration of Service

A reconnection fee of $25.00 per occurrence 1s charged when service 15 re-established
for customers who had been disconnected for non-payment.

46

]

ISSUED' April 27, 1998 eFFecTive_JUN 8 0 1998

By Kenneth Jacobi, VP Regulatory Affairs
4100 North Powerline Road, Suite P6
Pompano Beach, Florida 33073
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SE N 4 - RATES coatinu

+ 8 Special Promotions

The company will. from ume to ume. offer special promotions (0 1Ls customers waning certain
charges. These promouons will be approved by the FPSC with specific starung and ending

dates
#9  Special Rates For The Handicapped
+ 91 Directory Assistance

There shall be no charge for up 10 fifty calls per buling cvcle from lines or
trunks serving individuals with disabiliues. The Company shall charge the
prevailing tanff rates for every call in excess of 50 withun a billing cvele

Interstate toll message rates for TDD users shall be everung rates for davume
calls and rught rates for eveung and mght calls

493 Telecommunications Relay Service

For intrastate 1ol calls recetved from the relay service. the Company will
when billing relay calls discount relay service calls by 50 percent off of the
otherwise m rate for a voice nonrelay call except that where either
the calling or called party indicates that either party 1s both heanng and
visually impaired, the call shall be discounted 60 percent off of the otherwise
applicable rate for a voice nonrelay call. The above discounts appty only 10
ume-sensitive clements of a charge for the call and shall not apply to per-call
cha:uforlhncnuandshallnotapp#ytop:r-caﬂcharsamhasacredncam

49

L)

surcharge.
ISSUED' Apnl 27. 1998 errecTive _JUN 3 0 1998
By Kenneth Jacobi, VP Regulatory Affairs
4100 North Powerline Road. Suite P6

Pompano Eeach, Flonda 33073
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