
REQUEST TO ESTABLISH DOCKET 
( Pl£ASE TTl'£ ) 

Dod:~tt llo.__..9~'1 Q"'-"-(l....,._{ T-=--I=---

1. Division •-/Staff •-= l:::CO!!!!U)=~Iuc'-'!a.l.tulon!!.!!.sL.!Tw·'-'!W'-l.i.!.:llwl'-'i-~---------------------
2. OPR: T.Willlans 

3. ~: --------------------------------------------------------------------

4. Suggested OockiOt Titl~t : 8eqoest to chapqe the name OQ l ntcre~changg Tgl esommupisat lont $ervjcs Cert ificate 

No. 5657 f r0111 BUSINESS TECHNO\.OGY SYSTEMS. INC. t o JECHJEL C(!!!JNICAJIONS. INC. 

5 . SUggltsted OocUt ... illne list (attesh stperet~t ai\Ht If nt<:esu ry) 

A. Provide NAMES ONLT for regulated c~i ~ts or ACRONYMS ONLT r~tgul ated Industries, 
IS shown in Rule 25·22.104, F.A.t. 

B. Provide COMPLETE OIMe and lddress for all others. (Mitch representatives t o cllgnts.) 

1. Perties and their riOPf"euntat lvee (if any) 

2. Interested Persons and th~tir ritpresentatives (if any) 

6. Check 0010: 

..!!._ Oocunentat lon Is attached. 

oocunentation ,. ill ba provided .. tth the r~tcormw:ndatfon. 

I: \PSC\RAR\IIP\ESTOKT . 
PSC/RAR 10 (R~tvi •ed 01/96) 

r~r .... , . , ~, · rr . ... 
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Tech Tel 
Communications, Inc. 

January 27. 1999 

Mr Thomas E. Wilhams. Ill 
Eng1neer 
Certification & Compliance 
PubliC ServiCe Commission 
DIVISion of Communications 
2540 Shumard Oak Blvd. 
Tallahassee. FL 32399..0850 

RE Authority Number T-98..Q620 

Dear Mr Williams. 

1• 70 Swill Powe<lil\o RoM Pompano lkilth 1101011" UOU9 
Tel 0~• ·01~ • 1• 1 f a• u~• 9 /7 6766 

i~ r: c r ~ v f o 
r ~~~~ 2 9 \~99 

CMU 

Per my conversabon wrth Ann Sheffer today, I am endosmg an ong1nal and three copees of the IXC 
tanff submitted to the PSC by Business Technology Systems, Inc We are requesting the name be 
changed to TechTel Convnunicabons, Inc As 1nstructed by Ms Sheller I am encJos1ng labels and 
have added the statement., .. rev1sed sheet_ Canceling ong1na1 sheet__ on each page 

Bl S, pnor to acquisition by Colmena CorporatiOn, was operating under an assumed name. d b a . 
TechTel CommuniCations. Inc. TechTel CommuniCatiOns. Inc has now been reg1stered and 
authonzed to do bus1ness 1n the State of Flonda Colmena Corporabon has agreed to sell to Tech Tel 
Convnunications. Inc the nghts to au 11Cens1ng agreements w1th whom BTS db a Tech Tel 
Commun~eations, Inc . currently IS regiStered and authonzed to do bus1ness w1th 

If you have any further quesbOns regard1ng th1s request, please feel free to call me at (954) 975-4747 X 
201 I would appreciate anything you can do to exped1te th1s request 

S1ncerety, ) 

(_ ;~<-<-' I~ 
Arlene Powers 
Regulatory Manager 



REC ~IVED 

~fAN 2 9 1999 

CMU 



RL I'ESS TECII:-..OLOGY SYSTE~t. J).;(' 

TITLE SHEET 

FLORIDA T£L£CQ~!\1l"~IC.\TIO~S TARIFf 

FI.Jnd.1 r JntT \.o I 
c ) mtuul • hcxt 1 

Tlus ran IT cont.llns the: dc:scnpuon. rc:gulauons . .11\d r.JtC:S applicable ro the: furrush111g of sen ace 
Jnd facah uc:s for rclcc:ommuruc:lllon.\ scn1ccs pT'0\1ded by Bustnc:ss Technology S~Stcms. Inc ,,,1h 
pnnetpal offices :11 -411)0 Sonh Po"c:rhnc: Rood. Sw1c: f>(, , Pompano Bc:acb. Flonda '•o·n nus r:mtT 
Jpphcs for semccs furrushcd "'lhl.o the: state of flonda. nus unff as on file \nt.h t.hc Flond.l Pubhc 
Sc:mcc: Corrurussaon. and cop1cs may be Inspected dunng normal bustnc:ss hours :lithe: Cornpan' ·\ 
pnnctpal place of bust.nc:ss 

ISSl:ED Apnl 27. 1998 

By 

EFFECTIVE JUN 8 0 19 
Kc:.oncth Jacobi. VP Regulator) A.fWrs 
~ 100 Nonh PowerU.Dc: Road.. Swtc: p(, 

Pompano Beach. Flonda 33073 



• • t ll'\l l h \ h\'d "'"··~· 
11H.-.III\•.:••J ''II I ..,. P\.\' 2.. 

BLSJ:-."ESS TEC~OLOGY SYSTE~t. I~C Flonda T Jnif ~o 
On~nal Sheet ! 

CHECK SHEET 

nu: sheets listed below. "htch arc tnclust\'e of llus tan fT. are cffc:cll\ c: as of the date sho\\n Jt the bottom 
of the respecu,·e sbeetiSI Ongmal illld rn, sed sbcct.s as n.llllCd bclo" compnsc 311 changes trom the: 
ongtnal t.lnff and are C\IJ"''CntJy 10 effect as of the dale of the bottom of thiS p3ge 

SHEET 

~ 
1 

~ 

~ 
() ., 
s 
'I 

10 
II 
12 
13 

'" JS 
16 
17 
18 

ISSl:ED Apnl 27. 1'.198 

By 

REVISION 

Onguul 
Ong10al 
Onguul 
OngJ..Qal 
Ong~nal 
OngJ..Qal 
Ongma.l 
Ontpnal 
Ontpnal 
Ongullll 
Ongma.l 
Ong1nal 
Ontpnal 
Ongmal 
Ong~naJ 
Ongmal 
Ontpnal 
Ontpnal 

EFFECTI\ "E JUN 8 0 1998 
Kenneth Jaabs. VP Regulatory A!..urs 
-' 100 North Povoerlulc RDild. Swte P6 

Pompaoo Beach. Flonda 33073 



JMUorcom.m 

T1Lie Sheet 

Check Sheet 

Table o( Cocucms ) 

S~lllbols Sbeet . ........... . ....................................................................... , ...................... .a 

Tan« Fom\l.l St.oets ................. ....................................................... , ........... '".................... ....... ' 

Sec:uon I • TocJuucal TCI'IDS aDd~ ..................................................................... · .. .... 6 

Sec:uoa 2 • Rula aDd RcpiiDoal ............................... ............................................................. 1 

Sec:uoa J • DacnJICIOG o( Scn1CII................................................ ............. . ........ .... . .. ....... ...... .. IZ 

Sccuoa" ·Rata ............................................................................................................................. 16 

ISSUED· AJift.l 27. 1991 

By· K• .... lacolll VP ,..,,..., AIJiira 
4 lOO Nonll Powwtiw ._., SUIII P6 

p u a.L..... )3013 



• • 

S\'~BOLS SHEET 

TI1c foliO\\ lOg are the onlv spnbols used for the purposes Indicated bclo~ 

D - Delete or D1scoounue 

I - Change Resulung In An II'ICTea.SC to a Customer's 811J 

\1 - ~1ovcd From Another Tanfflocauoo 

R • Change Resulting In A RcdiiCtloo To A Customer's B1U 

.. 
... 

~n<il : .uur ' o 1 
( Jn l!lJUI bcc1 ~ 

T- Change 10 Text Or Regulauon But No Change In A R.11e Or Charge 

I SLED '\pnl 21 I 'J98 EFFECTIVE 

Kcnncl.b lacobL VP ~guJatory Af"a.t.n 
H OO Nonb P~'Crhoe Road. SwlC P6 

Pompano Bcacb. Flonda 33073 

JUN S 0 1& 



• 
8L 1\cSS TECH\OLO<iY SYSTE:-.t. fSC 

HRJFT FOR~~ T SHEETS 

II': :h•\ ''"''"I ' ll\. ._. .• 
111u .ll'1·.,: I h 1.!h ,1 '-lh.· .. •• j -

F!ond.1 Tmrf ' o 1 
11ng1rul ' heel ( 

-\ Sheet Sumbenng • Sbcc1 numbers appear 10 the upper nsJlr comer of the p3ge Sheers are numbered scqucnually HowC\·er. new sheciS are occasronall~ added ro the uniT When a ne" $hecr 1S .ulded bc~oen sbceiS already m effect. a deamal1s 3ddcd For eumple. a DC\' sheer added bc:t"ecn sheers I-' and IS "ould be I-' I 

8 Sheet RC\Uion SUIJ\btts • Re\1saon numbers al5o appear m the upper nght comer of e.1ch p3ge These numbers are used to detenrunc the most current sheet ,·ers1on on file "11h the FPSC For cumple. 
I he -'th r'C\1scd Sheet I-' Bcc:ausc or canous susptriSIOO pc:nods. deferr:Us . .:IC . I he FPSC follo" s Ill rhcrr unff approval process. the most current sheet number on rile "'th rhc Comm1sston IS not al"a's rhe 1:m1T p3ge 1n etJect. Consult the Check Sheet for the sheet cum:ntJ\' rn e1Tec1 

C ?aragrapb Numbcnng Sequence· There are rune IC\els of pa.ragraph coding Each IC\el of .:od.Jng IS ~rnent tO liS next rugbcr IC\-cl. 

2 
2 I 
2 I I 
2.1 I.A 
2 I I A I 
1 I I .-\ I lal. 
1 I I A l.lal I 
2 I I A I 1a1 I { 1 1. 
1 I I A. I (a l l { 1 I I I 1. 

D Check Sheets· Wbcn a wUflilulg IS made "1th the FPSC. an upd:ucd check sheer accompan1cs the tanff f!ltng. 1llc cbc:ck shed lias the sbc:cts c:ontarncd 10 the W'lfT. "1th a cross releren<X 10 t:SC .:um:m m'ISion number When oew pa,es are added.. the check sheet 1s changed to rencct the m I!O!On All r'C\1SIOriS made m a pven filing are dcslgnal.cd by an astcnsk 1 "l There "111 be: no other symbols usal on Ltus page If Lhcsc are the only cbanp:s made ro 11 11 e . the fomuL etc rem:uriS the ~. JUSI m •sed rC\1Sion IC\·els on some pap:s). 1llc tan1f' user sbould refer to the latest check sheet to find ou1 1f a p3rucuJar sheet IS the most CWTalt oo file wrth the FPSC 

ISSl.!'ED Apnl 27, 1998 

By 

EFFECTIVE JUN S 0 1~ 
Ken.ncth Jacobr. VP Regulatory A1Jaus 
-' 100 Nouh P<l"«tr.nc RDad. Swte P6 

Pompaoo Beach. F1onda 33073 



BCSr.-.cSS TECI-r.'OLOGY SYSTE~t 1:-.c Flo ncb T JruJ :-.o 1 
0 n ~uuJ · heel tl 

S£CIIO~ I · TECH~IC.-\L TER,\tS ,,~D .-\BBRE\'lATIONS 

-\ccts~ LiM • An llT3llgc:ment \\ luch connects the CUSIOmer s IOI::luon 10 the Compam \ nemort.: 
~liCiung center 

.-\utborizatioo Code · A nwncnC3.1 code. one or more: of"luch lrt 3\:UI:lblc to a ~"USlomcr to c:n.1blc 
hmvbc:r 10 access the C31Tler. and "lucb arc used~ the earner both to pm1:nt ul\3uthontcd .1.:ccss toILS facthUC$ and 10 1dc:o~ the: CUSiomcr for b1lhng purposes. 

Compuy or Cai'TWr · BUSUICSS Tccbnolo~ S~Slc:ms. Inc 

Cu.nomu · TI1c person. finn. ~o."'rporJUon or other cnu~· "luch orders scrncc and LS resports1blc (or 
pa~~nt of clwges due and .:omph3.DC:C \\llh the Compan~ · s un1f rcgubnoru 

Day · From 8 00 AM up 10. bw DOl mcludlng. 5 00 P~ local IUD(, Sundav lhrough Fnda~ 

[\cilia&- From 5 00 PM up to. but Dot mcludlng. II 00 PM local umc. Suncb~ through Fnda~ 

Holidays - The Company's rcc:ogruz.ed bohda~s arc ~~ Yc:u s Day. ~lc:monal D3~ . JuJ~ 4th. L.1bor Da\ . Tlu.nksgJvmg Day. Cb.nsuna.s o~· 

~igbt/Wukcad -From II 00 P~t. up to. but not tncludrng. 8 00 A.\o1 Sunda~ through Fnda\ and 8 uo 
,\,'vi Saturday. up to. but not tDCiudlng. S ()(J P~l Sunda~ 

ISSUED Apnl 27. 1998 

~-

EFFECTIVE JUN 8 0 19 
Kenneth Jacob.L VP Regulatory Atf.urs 
4 100 Nonh Powcrlloe Road. Swtc P6 

Pompaoo Beach. floncla 33073 



BL'SP.\"ESS TECH:'OLOGY SYSTBI. ISC 

SECTION 2 · RULES :\SO REGl'LHlQSS 

~ I t.:Pdenaklac of !be ComPIDY 

Flonda TanrT~o l 
On!(lrul · heel ~ 

The Company's SC:f'lOCS and facllruc:s arc fwnashcd for commwuc:ruoos o.>ngrn.1trnt~ Jt sp«rficd poUlts \\lt.lun the state of Flonda under tenru of tlus unfT 

The Company's tnstalls operates and nwowns the commwucauons \ :mocs prcMdcd hc:rcrn 10 accordance \\ltb the tenns and coodluoos SCI fonh under rhrs ranlT It mav aet as lhe ~'USiomcr' s agent for ordcnng access conncctJon f3Crhuc:s prO\'ldcd b\ other c:uncrs or enuuc:s "hen aulhorucd by the customer. to al.l~ conneCtion of a CUSlomcr's IOCluon ro the Comp:u~y ' s nct~ork . The customer shall be rcspoiWble for al.l charges due for sucb sc:n1oe arraalgc:mcnts 

The Comp:u~~·· s sc:mocs and factliuc:s arc pi'0\1ckd on a montbh basts unless ordered on .1 longer term basts. and arc avallablc: twcnty·four houn per da~·. SC\en days per ''oek 

The scUrog of LXC telccommwucauon SC:f'1CC ro unccnrlicd IXC rcscll~rs as protubllcd 

~ 1 Umi!ltioaa. 

1 1 Scmoe as otJc:rcd subjCCtto the 3\'llllabrlity of fa<:lllllc:s and pro,,s,ons of rlus unff 

~ 2 1 Tile Company's rescn'CS t.bc: ngbtto dlsconunuc fumrslung 5Cf'1oe or lrnur thc: usc of scmoe nec:cssllatcd by condlllons beyond rts control or \\hen a he: customer as usrng SC:f\1Cie an ,, olatioo of the law or the pr0\1Slons of t.lus ~anff 

ISSI.J"ED Apnl27. 1998 EFFEC11V'E 

KeDDC1.b Jacobt. VP Regulatory A1Ta1n 
4100 Nonh P~·erlmc Road. Swte P6 

Pompano Beach, Flonda 3307) 

JUN S 0 19 



• • ' ... },, \ ' '~~o.•t.t "'h,· .. ·t 
Uh. t..'ll'l- ~ ..:10,11 ' H~o.'l't 1:{ 

Bl:SI);ESS TECID:OLOGY SYSTE~l i);C Flonda T mtT 'o I 
OngmaJ Sheet :i 

' ' 

SECTION 2 · RULES ASD REGGL\ TIONS cootioutd 

limitat ion' t Com l 

~ ~ .-\II faClhues pro\1ded under llus tantf are dl.realy roo trolled ~ the Compan' Jnd the •"USiomcr tna~· DOl uansfer or asssgn lbc usc of scn1cc or facuiUes. except "uh the C'\:press "nnen consent of lhe Compauy Such transfer or asssgnmeot shall orll' lppl~ "hen: there IS no mterrupuon of the usc or locauon of the scn1cc or faClhues 

' ~ ~ Pnor wnnen pcnrusston from lbc Company ts rcqwm:l before :lll~ JSSI!I-nment or transfer All n:gulauons and condiuons conwncd 10 thJS unfl' slull Jppl~ to .111 such pcnruncd ass1gnccs or uansfen:es. as well as all rondtnoos for scn1cc 

1 ~ 5 Customers resclhng or retnlhng scn1ccs must ha\'C a Cerufic:uc o ( Pubhc Con,erucncc and Ncccssl!y 3D mtcn:xchangc camer for the flonda Pubhc Sen 1cc CommiSSIOn 

1 • liabilitin of tbc Compa.ay 

.! ' I The Company· s hab1.hl)• for damages ansmg out of IDlsta.lces, 1merrupuons. onuss1ons. 
dela~·s. errors. or defects ID the transm.twon occumng m the counc of furrush1ng scmcc or fac 1hlles. and DOl caused by the ocg.Ugcocc of ILS employees or 1LS agents. m no C\'Cnt shaJI exceed an amount oqwvale.nt to the proporuoruue charge to the ~ustomcr for the pcnod dunng which the afon:mcouoncd faults m transmiSSIOn occur 

2 The Company shall be 1ndcrnruficd and held lwmles.s ~· lbc Customer awnst 

1 A l Clatms for libel. slander. or uunngemcot of cop)n ght anStng out of the 
matenal. data. uuonnauoo or other content transmJncd o'er the Compam s 
faClbues 

1 B 1 All other claJms anSlOg out of any act or o~oo of the Customer •n 
connccuon w1th nny scn1cc or factltty provuicd by the Company 

ISSL"ED Apnl P . IIJIJ8 EFFEcnVE. JUN 8 0 1'-i) 
Kenneth Jacoba. VP Regulatory A1ratn 
~ 100 Nortb Pow-crl.t.oc Road. Suite P6 

Pompano Beacb.. flonda 33073 



5LSI~ESS TEC!-C'OLOGY SYSTE~1. r.-IC Flond3 TaniT :-:o I 
Ongtnal Sheet Y 

SECTION 2 • RYLES .~~D REGt:LA noss 

' ~ lotcrn~o!ioo of ~cisc 

~ 4 I Credit aliOI'an<:e for the tntcrrupuon of SCI'\ lee \\ h1ch ts not due to the Compan\' s tesung or adjusung. oegi.Jgcnce or the customer. or to the f:ulurt of cbanncls or cqwpment pi'O\ldcd by the customer. 3l'e subJect to the general habthty pro\1Stons set fonh to 2 3 I bereto It sl\all be the CUStomer's obhgauon to no~· the Compan~ Immediately of~· Stf\ice Ultenupuoo for wtucb a CTCdJt allow:lDCC t.s dcsued 
Bdore gmng such oouce. the customer shall a.sccrtaJn that the trouble IS not betn@ caused by :llly acooo or om.~sston by the customer ~'lt.lun tus control. tf ~·. furrushcd by the customer and coonccted to the Com~ ·s factltucs ~o refund or credit ~'111 be made for the umc that the Company SWids ~ to rqxur the SCI'\lCC ..uui the subscnber docs noc pi'O\lde :w:a=ss to the Company for SllCb rtStorauon work 

~ -' 2 "'o CTCdJt sbaJJ be aJiowed for an lDterrupoon of J conunuous dwauon of tess tlun tl'eoty·fOUI hours aftct the subscnber noulics the Company 

2 -' 3 Tbc customer shall be cred.tted for an JDtellUptlon of more than tl'eo~ ·four hours as 
fou~~. 

Credit Formula: 

Credit = AlB 'C 

.. A" • outage umc 1 n hours 
·a· · total days 10 month 
"C" • total monthJy charge for affected f:JClh~· 

ISSL"EO -\pnJ 27. 1998 EFFECTIVE JUN 8 0 19 
B\' KclliiCtb Jac:obl. VP Regulalo~ Al!atrS 

-' 100 Nonh Powcrlille Road. Swtc P6 
Pompaoo Beach. Flonda 33073 



BL:SJ:-..r:ss TECH'?'OLOGY :iYSTE~t 1:-:C flondJ T mil' :-..o I 
Ompnal :ihec1 IU 

SECTION 2 • Rt:LES .-\SO REGP.A TJOSS coacin~ 

~ !- Ditconottlion o( S(niu by Carrlsr. 

The: compan~' IC3IT\C:rl. upon S worlung da~s wnnc:n ncucc 10 the: customer. ma1 d1 !>..onunuc: SCf\10: or C3Jia:lltl apphC3uon for scma: ~~>llhoutlncumng J~ 1Jab1h~ for am oi the ioll0111ng reasons. 

:! ~ 

:! !-

' 5 -

1 ~ 

I 

2 

3 

.& 

:-:on-payment of any sum due 10 earner for regulated SCf\I<X for more tlun th1m d.:11s 
beyond the: date: of rendluon of the ball for such SCf\'IO: 

~ 11olauon of any rc:gulauoo govc:rrung the SCf\l<X under th1s t.llliT 

A 11olauoo of any law. rule. or regulauoo of JJI~ g01cmmcnl authont1 1\:11 lOll 
JWlsdlCUOO 0\"Cf SUCh SCf\10:. 

l1lc: company bas pvcn tbc: customer noucc: JOd bas allo"ed J n:.'ISOoable tunc: 1o 
comply 111th an~· rule. or remedy. and dcfiClc:~· as rutted 10 Rule 2~-' II' . F ~ C 
RdusaJ or DISC:Oounuance of Scf\la: ~ Compan~ 

JSSL"ED Apnl 27. 1998 EFFECTIVE JUH 8 Q 18 
By Kenneth Jacobi. VP ~gulatory AIJaus 

.& 100 Nonh ~-c:rlule Road. Swtt P6 
Pompano Beach. Flonda 33073 



e ·~~· - ···· f'l lh' \ h~o.'ll ' 'h:~·l 
'••n t ' tt.: .. ·• • i 

BL'SI:-:ESS TECHXOLOGY SYSTE~I. ISC FlondJ T .uuf '-=o I 
On~ Sbcxt ll 

' -

SECTIOS 2 · RULES .-\;~0 REGt:LA TIQNS coocioutd 

The Company does not reqwrc a dcposn from Lhc customer 

.\dvucc Pt)!Dfnu 

For CUSlomcn \\hom the Company feels an :ld\ancc payment IS llCCCSS.'U\ . the Compan' 
rescf\es lhe nghtto collect an amouru not to c.'lcccd one el l month 's cstlmatcd charges as lll Jd\'ance payment for scmoe. This \\1LI be applied 3gaJnst the next month 's .:barges Jnu u necessary. 3 new ad\anoe ~-mcnt \\111 be collected for the ncM monlh 

All sute and local ta'les u. c .. gross ro::c:1pu ta'l.. sales ta.'l.. rnuruClpal uuhues ta'l 1 arc hsted as scpanltc hnc Items and arc DO( lDCiudcd 10 the quoted rates 

~ •) Bllllo& of Call! 

AJI charges due by the subscnbcr arc payable 3t any agen~ dul~ JuthonLed to ro::c:•'c such payments Any objCCUon to btUed charges sbould be prompll' reponed to the Compan' -\dJu.suncnts to CUSlOIDCTS • btlls sball be made to the extent that records arc 3\ actable and/or .:ucwnstanccs extSt \\bleb reasonably •ndlcute Lhal such charges arc not m accordance "uh apprO\·ed rates or that an adJustment may Olberwuc be appropnatc 

ISSL'ED Apnl 27. 1998 JUH S 0 19 EfFECTIVE. ____ _ 

Bv Kenneth Jacobt. VP Regulatory Affair; 
~100 Nonh Ptnw:rll.oe Road. Swte P6 

Pompano Beach. Flonda 33073 



Bt:SI:-."ESS TECH:-.OLOGY SYSTE~1. r.-1\ 

SECTION J • DESCRJPTJON Of SERVICE 

i I Timing of Callt 

, I I Wbu Bll!laa Cbarm Bait yd [ad f or PbOCK Calb 

Flonda f.mtT :-=o I 
c)mn n.ll · heel 1 ! 

The eustomer·s long duunoc usage cbalge 1s based on Lhc actUJJ us.:ute of I he: 
Compan~'s network. L'sagc bepos ~ben the called palt) p1clu up 1hc rtCXI\cd. 11 c: 
~hen 2--.ay commurucauon. often referred to as · ·con\·crsauont~rne" 1s poss1ble 1 When the C3lled party p1cks up IS dctenruncd by hardware ~cr SUpe1'1SIOD 1n ~tucb the loc:IJ tclcpbooc company sends a Signal to tbc Nltcb or the sott..arc uuiiiJng Judlo tone detccuon When software answc.r SUJlCf"1SJOn u empl~cd. up to 60 sccood.s cf nnpng 1S allo~ed bdore IllS bt.Uc:d as usage of the llen\Orit. A call u temunat.ed -. hen 1he caJJing or called party bangs up. 

3 I :! BUlla& W!'I!IKD!J 

The llll1UIIIWD ca1l durauon for btiJ!Jlg purposes 1s I aunute for a connected .::3.11 .1.11d calls beyond I rrunute arc b1Ued tn I rrunute Increments. 

3 I 3 Pfr Call Billing Cbarm 

Btlhng " ' II be rounded up to the nearest penn\' for each call 

, I -' llacomplc1sd Ca.!ll 

There shall be no charges for uncompleted calls 

ISSL'ED· Apnl 27. 1998 EFFECTIVE 

Kenneth Jacobi. VP Regulatory A.I'Wrs 
-' 100 Nonh Powerlille Road. Swte P6 

Pompano Beach. Flonda 33073 

JUN 8 0 1'-1 



'"'' Hn ,,, ... ""''''' 
II h. ~:un • • •r'~ m.ll 'h'-"\'\ J 

9CS!~ESS TEC~OLOGY SYSTE~t. NC Flonda T .mtT " o 1 
Ong~naJ Sheet 11 

SECTION J - Dt:SCRIPI10N OF SER\1CE coaria\!$11 

1 : CaJcula!log of D!J!uu 

\.:sage ctwges for all nulcage SCIWU\'C products .1te based on t.hc: au line: d1Suncc bcNccn r.uc .;enters associated ~1t.h t.he onglllaung and tcmun;mog pointS of the: t.ll l 

The allf tnc: nulc:agc: ~ceo rate centers as dctc:ntUJlCd ~ appl)lng the fonnula below to 1hc: \C:rucal and bonzootal coordi.nales assocuuc:d ~1th the: rate: centers ln\'OI\'c:d The: Compam uses the: rate: centers t.hat arc: produo:d by BeU Commurucauoos Research m the: :-lPA-NXX \ ' & H Coordinates Tape: and BeU's !'IECA Ta.nff No. -l 

FOR\flJLA: 

The: square: 
root of 

!VI -V2l • !HI - Hll 
10 

1 1 )tjpjmum Cal! COSRRietk!a Rfls 

A customer can c:xpcc:t a call oompletJoo rate: (EXPRESSED AS A PERCE!'IT AGE) 
I number of calls completed I number of calls anc:mptcdl of not less t.han 'X)A~ du.nng peak use pc:nods for all FG D scmocs n~~ d1altng1 

ISSt:ED Apnl 27. 1998 EFFECTl'VE JUN S 0 1'-1 
By Kenneth JIOObi.. VP Rcg\~Ut.ory AtrallS 

-'tOO North Plnlulmc Road. Swte P6 
Pompano Bcac:h. Flonda 33073 



I. 
BL' I>.E • TECH:-.OLOGY SYSTE~l iNC 

l 1r'1 lk\ l'<'ll ...,h,·, 1 
lllu'llll~ 1 111:!111.11 """''I 1"' 

Flond:i T .mff So I 
On guul Shea I-' 

ECTIO~ J • DESCRJPIION Of SERVICE contiautd 

~ l tnict Ofl'triap 

~ J I BuJiana Ttcba~ S)JtftD.s. lac. Loa& DistiJI<t Scnict 

Busaness Technolo~· Systems. Inc Long 0 1sta.oce Sen1ce 1S offered to ~1dc: nual :lnd 
bus1ness customers. l1le seMce pcnruts ducct dialed outbound Cllhng at a Single per nunutc rate Sen1ce lS prOVIded from prc:subscnbc:d.. dc:dlc:ued or sh3rc:d use lCO:SS 
hoes C3.1ls arc b1lled 111 one nuoute mcrements So month!~ recumng charges or 
nurumum month!~ btlhng reqwremeou apply. 

~ -' 1 BuJiana Ttcbooloo Synrms. 1Dc.. 800 / 818 (labouad) Loaa Dlscaace Stnice 

Busmess Technology Systems. Inc. 800 / 888 tloboundl Long Distance Scn 1ce 1s 
offered to ~deoual and busllless customers. The semce pcnruts 1nbound 800 ' 888 
c3.1.hng at a SJngJe per aunwe rate. SeMce ts pro'\1dcd from presubscnbc:d.. dedicated or 
shared use access ll.ncs. Calls arc btUed 111 StX scc:ood UlCT'Cmeots. "'1th a s1x second rrurumum calJ durauon. No monlhly recumng cbatges apply A S 10 00 nurumum 
monlhl~ b11hng reqwremc:ot applies. Customers "'hose monlhly usage 1S less than the 1rurumum "'11J be btlled the 101rumum amounL 

; J Butians TecbaoiOIY Synems, lAc. Callla& Card Service 

Busuw:ss Technology Systems.. Inc CalliJlg Card Sen1ce IS a call tng card semce offered to res1dcnual and busulc:ss custorncn wbo subscnbe 10 the Busmess Technology 
S~stems. Inc. Long Disunce Semce calling plan. Customers usmg the Carner s Cllhng card semce access tbe semce by diallng a 1-800 number foiJowed by an account 
1denuficauoo number and tbe number being called. lbis SClVlce pcnruts subscnbers 
uuiiZJJlg tbe Carner's calling card co make calls ac a Stngle per aunutc rate Calls are btlled m one ( I l rrunwc mcmnents after the I.Dlual nurumwn pcnod of one t I l 
rrunwc Tbac are no nonrecumng or monthly recumng charges No calling card sure barge appLies. 

ISSL 'EO ~pnl 2 7 I 'JIJ8 EFFECTIVE JUN 8 0 19 
Kcnnelb Jacob1. VP Rcpi.Latory Afra.in 
~ 100 North Powertanc Road.. Swtc P6 

Pompano Beac:b. Flonda 33073 
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llh .... 

11'1 ""''\ 1'1..4, ' "'"'"' 
·t·: • •r!~Ulll 'h'-·\.·. 1 .)-

BL'SI:-.cSS TECH:-:OLOGY "YSTE~t 1:-:C Flonc~ r JniT \o I 
0 nguul "hca:t I~ 

5EmOS J • DESCRimOS OF SERVICE conllnufd 

~ ~ Operator Sfn icn 

The Comp311~ · s operator seC\lces art pCO\ 1dcd to rcs1denull Jod bus1ness ~"UStorners 
\\ho '"DrnYb!Cribf' to tlus sei"\1Ce for 1ntrastlltc calling OpcrJtor SCI"\1ces mcludc the 
compleuon or coUcet. suuon-t<rstauon. person·l<rperson. thud~ b1fllng and credit 
card c:a1Js "llh tbc ass1~ of a Carner operacor E.1cb completed oper.uor aSSISted 
call COD.Slsts of rwo charge clements texccp~ as otbcrv.uc LOdJcated herem 1 111 a fixed operator charge. "lucb will be dependent on tbc type ofbtlllng selected te g . C3lllng 
card. collect or other I and/or the compleuon rcsmcuon selected te g .. suuon-t<rstalton or person·t<rpersonl: and (u) a meoasurcd usage charge dependent upon lbe du•auon. 
dlstanoc and/or ume of day of t.be call 

Operator D~ Surtb&J"'f 

Tlus surcharge applies to Operator Stauon and Pcrson·t<rPenon rated ellis "hen the CUSIOmer has the capal:nh~· or dlahng all tbc digits nco:ss.an· to complete a call. but 
elects to dial only tbc appropnate operator code and rcqucsu the operator to d1ll the caJJed staUOD. 11w: ~ha.rge docs DOl apply 10 

I) Calls where a customer C3llDOI OlhCTWise dial tbc c:a1J due to dcfcctJ\e 
cqwpment or trouble on the Bustnc:ss Tcchnolog) S\·stcm.s. Inc nel"ork. and 

2) Calls u1 "lucb a Company operator places a call ror a ell ling~ "ho IS 
1de.nufied as bc10g handicapped and unable to dial tbc clll because of lu51hcr 
h.and.lcap 

11w: Opcrotor Otaled Surcharge applles lO addJUon to :111\ other l pphcablc opcr.uor 
charges. 

ISSUED Apnl 27. 1998 EFFECTIVE JUN 8 0 19!1J 
By· Kcnnetb Jacobi. VP Regulatory Affiun 

-4100 North PO\\-erliDC Road.. Swte P6 
Pomp&DO Bc:acb. Flonda 33073 



• 
BL:SISESS TECHSOLOGY SYSTE~t NC 

SECTION -' - RATES 

Rate per nunute - SO 13 
Plan IS btlled an full nunute 1ocremcnts. 

-' 2 BuJiDtU T«luao6os:Y Syswau.bc.. (lJibowld) Loa& Diauu Stnicc 

Rate per nunute - SO I~ 
Plan IS b1Ued tn S1X second tncttmcnts ~1th 3 SL' second oummum 

-' J Bu.liDnS Teduaolol)' SyllaU.IK. Callia& Card Stnicc 

Rate per nunute - SO H 
Plan IS billed In full OUDUIC Increments. 

-' ~ O~ntor Stnica (For praubtcribcd CUJt()lll(n) 

Collca Staoon-to-St.aUon S I 00 
Collca Penon-to-Persoa SJ 2S 
Person-to-Penon S3.2S 
Staooo-to-Staooo S I 00 
Custoi'OCT Owed Calhog Card S I lU 
Operator Dialed Calling Card S I 9S 
Operator Owed Swdwge s I 00 

Fhmd.J r J.nJf So I 
OnttlnaJ Sheet 16 

ISSUED Apnl27. 1998 

By 

EFFECTIVE JUH S 0 1& 
Kenoetb Jacobi. VP R.tauJatory AlrW'S 
"100 Nonh Powerlmc Road. Swt.e P6 

Pompano Beach. f1ond.a 33073 



• 
Bl"S£:1.."ESS TEC~OLOGY SYSTE~I. I~C Flonda T.mtT ' o I 

Ongtna~ ' beet 1· 

SECDON ~ • RA ITS cootlnu!d 

~ 5 Dmrmioiac ·"oolkab!t Rate jp [f[tc!, 

For the 1ruuaJ rrunute. the rate applicable at the stan of clwgeable umc at the Cllhng suuoo apphes for addJuooal ounutes. the rate appltClble as that rate "lucb IS an effect at the Clllhii> stauon "hen the addJuoll3J rrunuteisl begto. 'Thatts. If chargeable umc beg~.ns dunng the Da' Pcnod. Lbe Day. Rate applies to the truual nuoutc and to 311) addluooal rrunutes th:lt the call conunues dunog the rate penod. tbc: appropnate rates from that penod apply to an,· addJuonaJ rrunutes occumog Ul that rate penod If an addluonaJ rrunute ts spht be"' ceo "'o rate pcnods. the rate pcnod apphClble at thc stan of the rrunutc apphcs to the enure rrunute 

~ I> Pu meat of Calb 

~ 6 I late PaytDSo! Charm 

lote.rest charges of I s·~ per month " 1U be assessed on all unpa~d balances mon: than thiny days old. 

~ 6 2 Return Cbuk Cbarm 

A rerum check charge of $25 00 wtU be a.s.ses$C'd for checks n:tumcd for msuffic1c01 funds af the face value: does not ex teed SSO 00. S 10 tiO 1f the flee 'aluc: docs C'<Cccd SSO 00 but does noc exceed $300 00. S.W 00 Lf the fJCC \':lluc: exceeds S lf)O I )C) or ~· o of the 'alw: of the check. whic!IC\·cr IS greater 

~ 7 Rqtorariog of Sfryisc 

A rcconnccuon fer of SB 00 per occum:occ LS charged "hen sco1cc IS n:<S\abhshcd for eus~omcrs "bo bad been dJscoiUICCtcd for noo-paymeot 

ISSUED Apnl 21. 1998 EFFECTI\"E JUN 8 Q 19 
By Kenneth Jacobi. VP Regulatory AfiaJ.n 

-liOO North Powerltnc Road. Swt.c P6 
Pompano Beacb. Flonda 33073 



BCSI:-.'ESS TEC~OLOGY SYSTHI. r.-:c FlonJa l .antT :-.o I 
Omunal ~hcct I ll 

SECTION -' - R.l\ TES cootiou~d 

.l M SDC'SiaJ Promorioot 

The company \\111. from ume to umc:. olfer spcctal promouon.s to 1ts customers \\ll\ mg cciUJn charges These promouons w\11 be appi'O'cd ~- the FPSC "1\11 spcc1fic sumog llld cn<ilng dates. 

-' IJ SDC'SiaJ R.ltn for 1M Hpdkapptd 

-' '} I DimJOQ' .\gi8U(C 

lnere shall be DO charge for up to f~· c:ills per b1lhng ~clc: from hoes or trunks SC:t\1og tndJVIdualS l'1tb dlsab1hUes. lOe Com pam· shall charge the 
p~'3!1Ulg t.an1r rates for C\'C:r) call Ln UCCS$ of ~0 "'1t.1un a b1lhng cycle 

-' 9 2 Hntia1 yd Spmb lmpa.imt Pt!l9!1a 

ISSL'ED· Apnl 27. 1998 

lntc:rstate LOU mcsuge rates for TDO users shall be C\Crung r:liCS tor d3' llmt calls and rugbt rates for c:vc:.rung and nagbt calls 

For tot:raslale toU calh rccct\-cd from the rc:la' scmcc. \11c Com~ "Ill when billing relay calls dlsc:ount relay SCf\lCC calls ~· Sll percent otT of the otbe""u.c applJcab&e rate for a \'OLCC oonre~ call ~~ccpt that "'here either t.be calling or called pany indicates that C:lt.ber panv IS both hcanng and 
'uua.Uy lll1pllRid.. the call sha.IJ be dlsc:ountcd 00 percent olf of U1c: ot.bcf"1 SC appllcable rate for a \'OtCC nonrelay call. lllc a.bo\·c: discounts apply onh to umc-semu:n-e clements of a clwge for U1c: call and shall noc apply to per-QJJ ctwgc for the call and shall noc apply to pc:r-<::111 charges such ;u a credit c:ud sure barge. 

EFFECTIVE JUN 3 0 19 
Kenneth Jacobi. VP R.eJU!aiOry A1f.aJrs 
-'100 Nonh Powerlinc Road. Swte P6 

Pompa.oo Beach. Flonda 33073 
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REQUESTTO ESTABLISH DOCKET 
( Pl.fAa TTP£ ) 

Oate:february 1. 1999 

1. Oiviaion I.e/Staff ._: ,.CCIIIIU'I==.!.:.llc~.~t~t.:,:l onsiC.:I~/:..T .o.,:W:.:,i:..l l..\ i:..~_=r, ________ _ _ __________ _ 

2. ~: :..T~W:.:,I :..ll~I~L-------------------------------------------------·-----------------

3. ~= -------------------------------------------------------------------
4 . ~ud Oocbt Title: 11!9./fJS to chna tht !'!P! on lnttrt•sllfl!!!t Te lesQ!!!!Ul ls t t i(!!!J Serv i ce Cert l f ls ttt 

No. 5657 from 8USINESS TECM!QlQGT SYSTEMS. INC. to TECMTEL CQMMUNICATIQNS. INC. 

S. ~ted Oodttt ... it Ire llat (attach aeperatt ahftt If necuury) 

A. Provide NAMES OMLT for revulated ca.penl .. or ACRONYMS ONlT revulated lndult r ltt, 
as shown In Rult 25·22.104, F.A.C. 

8 . Provide COMPLE TE na.e and eddrtat for all othtra. (Mttch rrprtt!Qttt ivtt to c\ I!Qtt .) 

1. Ptrt lts and th~ i r reprtttntttlvtt (I f any) 

2. Interested Persons and thtl ~ reprtsentat lv,. <If any ) 

6 . 0\eclt - = 
.J!!._ Ooc~tat lon It t ttashed. 

Doc....ntatlon will be provided w1~h tht rtc--.dat ion. 

1: \ PSC\RAR\WP\ESTDKT. 
PSC/RAR 10 (Rtv lted 01/96) 

U 12 80 rEG -1 ~ 



• Tech Tel 
Communications, Inc. 

January 27. 1999 

Mr. Thomas E 'MIIiams. Ill 
Eng1neer 
Certification & Compliance 
Public Service Commission 
Division of Communtcabons 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

RE: Authonty Number T-98-0020 

Dear Mr. Williams: 

I 
1• 10 So\;11\ Powtf\ne Ro.<~ ~no B• ocn FIOnao 3)()69 
Tel 9~·97~~74 7 fa• 9~·972~766 

R ~( (1V ~O 

r "'tol 2 9 \'l99 

CMU 

Per my conversation with Ann Shelfer today, I am enclosing an ong1nal and three cop1es of the IXC 
tanff submitted to the PSC by Business Technology Systems, Inc. We are requestmg tile name be 
changed to TechTel Communicabons. Inc As instructed by Ms Shelfer. 1 am enclos1ng labels and 
have added tile statement -1• revised sheet_ Canceling ong1na1 sheet __ • on each page 

BTS, pnor to acquisition by Colmena Corporation. was operating under an assumed name, d b a . 
TechTel Communtcations, Inc. TechTel Communtcaoons. Inc has now been reg1stered and 
authorized to do business in the State of Florida Colmena Corporabon has agreed to sell to Tech Tel 
Communteations. Inc. the rights , to all licensing agreements With whom BTS db a Tech Tel 
Communications, Inc .. currently Is registered and authonzed to do business wtth. 

If you have any further questions regarding this request please feel free to call me at (954) 97~ 747 X 
201 I would appreciate anything you can do to exped1te th1s request 

Sincerely. 

Arlene Powers 
Regulatory Manager 

~ 



• 
o ~.;-.ESS TECH:-.OLOGY SYSTHt r.-;c 

TITLE SHl:[J 

fLORIDA TJ:LECOMMt.·~·HCA nONS T A81I! 

flond.3 r J.n.lf ' o l 
On~naJ Sheet l 

Tlu s WlfJ conwns the dcscT1 pooa. re gulauollS.. .llld r:ucs applic::lbl e to lhe furru U1l n ~ \J( \C n 10: 
Jnd facllmes for telccommuruc:suons semces pt'0\1dcd by BIWilC:SS TcdlDology S'stems. Inc \•lth 
pnne~pa1 offices at -4 100 !':on.b Po"-erline Road. Swtc P6. Pompano Beach. Flonda ) 307 3 nus unff 
Jpphes fo r 5ei'\1CC$ furrusbed "1tlwl the state Of flonda. Tlus tanff IS On file 141lh lhc Flond.3 Pubhc 
Sc:n1o: Coll\JtlJssaoa. and coptcs may be anspccted dunng normal busi.DC$$ houn at the Compam ·s 
pnncapa1 place ofbusUICU. 

ISSt.;EO Apnl 27. 1998 

' 

EFFECITVE JUN S Q 19 
KcllDCUl Jactlbl. VP Rqu.latory A1Wn 
-4100 Non.b ~'ttliDc Road. Swtc P6 

Pomp&oo Bach. flonda 33073 



• I i 1f'' f(~o.'\ .. ~·\ l ' 1ll.."\.'t 
uu .. :·un~ • •t .:·• ~ ' ,., .. )_ 

Bt:SIXESS rECH.'-OLOGY SYST"E~l P.'C f1onda T .mff ..:o I 
Ong11w Sh~ ~ 

CQICKSQEET 

llle sheets listed belo~ . \\ lucb are tnclusm: of tlus Wlff . .111: ctrccu'e 35 of lbe dale sbo\\ll a1 the bon om 
of the respcc:u,·e sh~(SI Ongmal and l"e\Ucd sbcets as named below compnsc :ill changes !rom the 
ongtnaJ IMiff and are currcully 10 effect as of the date of the bonom of tlus page 

mn 
~ 

3 
~ 

s 
6 

8 
9 

10 
II 
12 
13 
I ~ 

IS 
16 
17 
18 

ISSUED Apnl 27. 1998 

RJ:VJSION 

Onpnal 
OngJJ!oal 
Onpnal 
Origul.ll 
Onpnal 
Ongul.ll 
Onpnal 
Ongul.ll 
Ong:JJW 
Ongul.ll 
Onpnal 
Origmal 
Ongul.ll 
Onpnal 
Ongul.ll 
Ongul.ll 
Onpnal 

' Ongmal 

EFFECTIVE JUN 8 0 1!1 
Kcn.oeth lacobt. VP Rtgulatory A.fWn 
~ 100 Nonh Ptnrouti.oe RDoad. Sun.e P6 

Pompano 8cach. f1onda 33073 



• 9LSP.-"ESS i'!:C~OLOGY SYSTE~l ~C 

TABLE OF cosnsrs 

T11le Sheer 

Check Sheer 

TJble of Conrenrs 

:;, mbols Sheet 

Tlnff Formal Sheers 

Sccuon I • Tccluuc:al Terms and Abbmuuons 

Sccuoo .! • Rules a.nd R.egulanoos 

Secuon 3 • Descnpuoo ofSer.1oe 

S«uon -4 • R.arcs 

~1ond.:l f J.ncf ~o I 
Ong~rul :ibee1 ) 

6 

7 

12 

16 

ISSL'ED Apnl 27. 1998 EFFECTIVE JUN 8 0 19!1 
By Kennctb JacobL VP Regulatory A1Ia.Lrs 

-' I 00 Noeth Powat.i.Dc Reed. Swr.e P6 
Po!Jli*IO BeadL Flonda 33073 



• 
3LSr.-.cS5 rECH).OLOGY 5YSTE~l L:"C 

SYMBOLS SHUT 

The follo" ' "g are the only ~mbols used for the purposes •ndJcatC(.i below· 

D • DcleiC~ or D•scoounuc 

I • Change ~ung loAn Increase to 3 Customer 's Bill 

\i · ~1o\'cd From A.nothtt T:mfflocauon 

R • Change Resulting Ill A R.cducnoo To A Customer 's B•U 

flo nda T .mtT ~o I 
On~ Sheet~ 

T • Change 10 Text Or Regulauon But ~o Change Ill A RaLC Or Charge 

ISSl.iED· Apnl 27. 1998 

By 

EFFECTIVE 

Keo.oeth Jac:obi. VP Regulatory A.tra1rs 
-4 I 00 Nonh PO'\\-crlme Road. S w 1.1: P6 

Pompuo Beacb. Flonda 33073 

JUN S 0 1& 



3L SI'E55 TEC~OLOGY SYSTE~l f:'\C 

T AJUU FQR.\l.~ T SH£ETS 

Flond.l TlntT 'o I 
OngJnal Sheet ~ 

-\ Sheet :-.iumbenog - Sheet numbers appear to lhc upper ngbt comer of lhc: page: Sheets J.rc: numben:d sequc:nuaJI~· HOllie'\ er. new sbccts are OCC3.Sio nall~ Jddcd to lhc: unJI. \1. llco J nc"' ~h«t IS Jddcd betv.eeo shec:ls already an dJcc:t. a dcamal1s added For c:umplc:. a new sbcc:t added bel\\ccn sheets I ~ JOd I 5 ~ould be I ~ I 

B Sheet RC'\1SIOD Swnbcn- Revwoo numbers also appc31to the upper nght comer of c.xh page These numbers are used to dctc:nnmc tbe moa current shcl:t 'ers1on on rue ~1lh the FPSC For cumplc. the Jtb rc:nscd Sheet I~ Bec:ause of canous SU$pCli.SIOD pc:noch. dcfc:mls. C:IC • lhc FPSC foUo~s 10 thc1r untr appr'O\·al procc:ss. the most cumru s.bcet nWJlb(r on ftlc ~1th the Comnuu1on IS not al~au tbc: tanff page: 1n clfcc:t. Consult the Cbec:k Sbcc:t for tbc: sheet cum~· 10 effect 

C Paragraph NWJlb(nng Sequence - There are rune IC'\'cls of pangrapb cod.tng. EJCb IC'\·cl of cod.lng IS subse"1C:Ol 10 Its ocxt lugbcr IC'\'CI 

2 
2 I 
21.1 
2 I I A 
2 1 I A. l 
2 I I A. I la l 
2 I I A. I (all. 
2 I I A. I (al I I 1 I 
2 I I A. I (al l. I 1 I I I ). 

' D Check Shccu - Wben a Wl.lf fi.JJ.o1 ts made With tbe FPSC. JO updated check sbcc:t accomparucs the unJI filing. The cbcclt s.becllisu tbe sbccu conwncd Ul tbe Wl1f. "1th a cross reference to liK .:um:nt rC'\'lSIOD nWJlb(r. Wbcu ocw pqcs are added. the cbcck sbcc:t 1s cba.ogod to n:flect tbe I"C'\1SJOD Allm1Sions made Ul a 8JveD fi1iq are dc:apated by an U~tns.k (* ) . There will be oo ocber symbols used on tlus page tf lhese are tbe oaty cbaqe:s made to 1t (i.e . lbc: format. c:tc. n:nw.ns the same. JUSI m1scd n:vlSIOD IC'\'Cls oa some pqa). lbc Wl!r UJCr sboWd rder to the lau:sl cbcck sbcct to fiod out tf a parocu.la.r sbcc:t tS tbe moa c:um:Dt oo file With tbe FPSC 

ISSUED Apnl 27. 1998 

By 

EFFECTIVE. JUN 8 0 19 
Keo.oab Jacobi. VP Regulatory A1faJn 
~ 100 Nonb POMrlinc Road. Swtc P6 

Pompa.oo Beach. Flonda 33073 
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3L'SI~cSS TEC!i.'OLOGY SYSTE~l ~C Flond.l T .uuJ ' o t 

Ong1nal Sheet o 

SECTIO!II I · TECQ~IC.U TE&\IS A,"~D ·-'BBR£vtA TIO!'IIS 

\ccas LiH · ~ llr.lngement "lucb CQIUICCU the customers IOC3Uon to t.bc Compam s nct"orit 
)"ltclung center 

\utboriurioo Cod~ • A nwncncal code. one or more of " lucb lte 3V3JI3ble to a .:ustomc:r to enable 
hmvber to access the earner. and "tucb are used~- Lbc earner both to pmut unaut.bonzed access to ats 
f3cthucs and to uicnufy t.bc customer for ball ing purpose$. 

Compuy or C&J"'Wr • BUSJ.nCSS Technology Systems. toe. 

Cunomcr • Tilt person. finn. CQrpc>rauoo or other eDUty wlucb ordc~ scn1a: and IS responsable fo r 
payment of cbarges due and CQmpllaDcc "lth the Company's wU'r regubnons 

Day • From 8 00 AM up to. but oocanclud.ing. ~ 00 PM local UD:IC. Sunday t.hroug.b Fn~· 

E\taia& ·From 5 00 PM up io. but DOluxJudulg. I I 00 PM local ume. Sundiy throug.b Fnda' 

Holidays · Tbe Company's rccogruud bohdays are !'-lew Year' s Day. ~cmonal Day. July ~ lh. Labor Dav 
Tbanksgmng Day. Chnsunas Day 

!lllpt/Weckead • From I I 00 PM. up to. but not uxludulg. 8 00 AM Sunday t.hroug.b Fnday . .and 8 00 AM Saturday. up to. but not LDcludl.Dg. S 00 P~ SUNby 

ISSl..cD ApnJ 27. 1998 

By 

EFFECTIVE. .nJN 8 0 18 
Kenncth lacobt. VP R.cplaU)ry AtWn 
~ 100 Nonh ~'Crllnc ROid. Swtc P6 

Pompaoo Beach. Flondl l3073 



3L"S~"'E55 TECHSOLOGY SYSTE~t. c-JC 

SECTION 2 • RUU:S .... ~p RI:GVLH10NS 

CadcnakiPI o( tbf C011pyy 

i'londa Tlnlf '\o I 
Onguut Sheet 1 

The Company· s SC:I' 1ces and factli ues arc fUnu.s.bed for comrn uruc.auons on gma u ng lt sp« tfied poUlts \\lUun the Slate of Aonda under terms of this tanff 

The Compa.ay"s tnstalll operates and tiW.DI.Ilns the commuruc.auons !ICmccs pro\1dcd hc:rc•n 1n accordance wtth the terms and c:oodiuoos sc:1 fonb under Llus tanff It mav act as the .:ustomcr's agcot for ordcnog access c:oi\.DCICUon facthuc:s pro\ldcd ~ other earners or enuues \\ben authonzcd by the customer. to allow COilDCICtJOn ora CUS10mcr's IOC3UOn to the Compa.ay"s nel\\ork. The customer sba1l be rapooslblc for all charges due for such sc:ma: arrangements. 

Tbc Compa.ay"s sc:mces and faclioes arc pro\ldcd oo a monthly basis unless ordered on 3 loogcr term basu. and arc ~le twetlty·four boun per day. SC\-en ~'S per ~Aock. 

Tbc selling of lXC tdecommumcauon SC:I'lCC to unoertlficd !XC rccsc:llers 1s prob.Jbucd 

~ ~ Lhpjllriopa. 

2 2 Serv~cc ts olrmd subJCC1 tO the avaWbabty of factlJuc:s and pro\UJOns of tb.Js tanff 

2 1 ~ Tbc Company"s rc:scnu the nght to dlsconu.oue fumlslung sc:mcc or t.urut t.be use of sc:rv~cc nec:cssuatcd ~ c:ooditions beyond 1ts c:ootrol· or when t.bc: customer 1s USUig SC:I"VIC.: Ul VlOiaD~ Of the law or the ptOYlSlOQS of this wUJ. 

ISSUED Apnl 21. 1998 EFFeCTIVE 

Keii.Ddb Jacabi.. VP Rcplalory .Ulaln 
-4100 Non.b PoMttinc llold. Swte P6 

PompaAO Belch. Aonda 33073 

JUN S 0 19 
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aL'St:-.·EsS TEC~OLOGY SYSTE~l. I~C Flond.l T.mtT ' o I 
Ong~n.U ' heel :1 

SECTION 2 • Rtil.ES ASD IU:Ct:U TIQSS coariautd 

2. 2 Llmhariogs 1 Cont 1 

1 ~ 3 All fac1bues pi'0\1ded under tlus unfhrc duect.ly controlled by lhe C o>mpan~ .1nd Lhe 
CUStomer may DOl transfer or a.wg:n l.bc use of SCI' 1cc or f3Cwucs. except "tlh lhc 
e'q)ress "nncn conscn1 of l.bc Company Such transfer or lSSignrocnt uwl on!~ lppl~ "here lhcre IS no antcnupuoo of lbc use or loc:auon of the SCI"1CC or fac1liues 

~ ~ ~ Pnor " nnen penruwon from l.bc Company as reqwrcd before lDY ass1~01 or 
uansfcr .lJl rcgu.lauons a.ud c:ondluons conwncd an llus W1.IJ shall Jpply to .111 such 
penruned awgnccs or IJ'anSfcrees. as "eU as aU coodloons for scn1cc 

1 2 S Cust.omcn rescll.ul& or rebilling scmccs must ha\·e a Cerutica.tc of Public COil' crucocc 
and Ncceu~ty an uucrexclwlgc cuncr for lhe Flonda Public Scmcc Comaus.s~on 

~ 3 Llai!Wtiq ol lbs C011ppx 

l 3 I Tbe Company's l~wty for damages an.s10g out of llli:SUkes. tntenupoons. Olllls.sJons. 
delays. errors. or ddea.s m the lrlJW!llUIOD oa:umng an lhe course of furruslung 
scmcc or facwoes. a.ud 001 caused by the ocg!Jgenoe of ats empl~·ees or ats agents. an no cvcru shall e.u:ced an amount CIQW\'a.lcnt to l.bc proporuonate charge to l.bc customer 
for lhc penod dunng "luch the aloremeouoncd faults tn 1ransrrussaon occur 

~ 3 2 The Company stwl be mdcmmfied and held harmless~ l.bc customer ag.&~nst · 

c A ) CWIDs for hbd.. slaoder. or Ulfnngemcnt of c:op)Tlght an SlOg out of the 
awcna.t. data. Ulformauoa or othn c:onlCDIU'3.0Sl1liO.ed 0\cr lhc Com~ \ 
faaliucs. 

( B ) All~ clauns ansma OUl of any act or Olll1Won of the customer 1n 
c:oii.DCCtloo "llh a.oy scmcc or factllty pi'O\'Idcd by l.bc Company 

ISSUED Apnl 27. 1998 EFFECTIVE JUN 8 Q 1f.l 
Bv Ke11l1Cth Jacobi. VP Rcgulalory A1Wn 

-liOO Nonb Powcrli.oc RDad.. Sw&e P6 
PompiJIO Bcacb. Flonda 33073 



3LSI'"ESS TECI-L'OLOGY SYSTE~t r.-;c Flonda TllltT'o l 
On guuJ s beet ~ 

SECTION l - RCUS A.'~D R[Gl"LADO:'iS 

lqtmyotiog o{ S$1"jst. 

: ~ I Credit allo"ancc for !he tnterrupooo of SCI'1CC ' ' lucb IS oot due 10 tbe Compa.rw s 
1esung or adJUSWig. ocg!Jgence or !he customer. or 10 lbc Wlurc of cbanncls or eqwpmcnt pi"'\1dcd by the customer. are subject 10 !he gencr.llllablllly pr0\1Sions se1 fonh Ill 2. 3 I bcreLD. It sball be the customer"s obllgauoo to noufy !he Com~ 11t1111CidWely of any setvic:e UltciTIIptloo for" lucb a crcdlt all"""oc:e 1s dtstred. Before gmog sw:b oooc:e. the customer sb.all asccrtaUilbat the trouble 1s noc bcLDg caused by any acooo or oiJUSSloo by the customer "1thln lu.s c.ootroL If at1) . fu.rnubcd by the customer and COllDCICtcd 10 the Com~· s facilines. So rdund or crod.n 1nll be made for the ume that the Company SWids rc:wty 10 rcpw t.bc SCI'1C.C and the subscnbcr docs 1'10( p1'0\1de 3IXICU 10 the Company for SU~:b rcstorauoo \\'OB 

~ ~ 2 So crcdlt sb.all be a1Jowcd for an Ullenupooo of a coouni.IOUS dunuoo of less tlwl ~·cary-four hours after the subscnbcr nouties t.bc Compauy 

! ~ 3 The customer shall be credited for an Ulterrupuoo of more tlwll'\eory-four houn as foUows· 

CredJ1 Formula: 

Cn:dn • AlB'( C 

·A~ - ouf.a8C umc m hours 
·a .. -local days Ill mootb 
·c- · local moothJy"tbargt for affected faa.IJty 

ISSL'ED ApnJ 27. 1998 EFFECTIVE: JUN 8 0 1!1 
By KeDDCth Jacoba. VP Regulatory Atfau1 

.&100 Nonh PoMrliDe Road. Swte P6 
Pompano Bc..c:h. Flonda 33013 



BL'SI~"ESS TEC~i:'OLOGY SYSTE~l r.-iC FlondJ T .1nlf '-o I 
On g~ o.aJ :ihect Ill 

SECTION l • Rt:US .-\NO RI:Gtl.A TIOSS coariaunt 

T1lC company teamer!. upon S worlung days ~nnen noocc to the customer. ala\' dJsc.onunuc: sef\ tcc or ClllCCI an appllcauoo for scrvu::c Mlbout tncumog any llab1llt\ for .lll\ oflhc: ioiiO\ItDg reasons. 

~ S I !'loo·paymcot of any sum due to earner for regulated SCf\1CC for more tban lhtm d.l\S 
beyond the date of rendition of the bill Cor 5\M:b sef\1CC. 

1 S 2 A nolauon of any regulauoo guvcnung the SCf\1CC under this W11f. 

~ 5 3 ·" \10lauoo of any law. ruJc. or rqulauoo of~· gO\'el'll..tDCot authon~· h<mng 
; unsdictJoo over suc:b SCMC:C. 

~ S ~ 'The company bas gJ\'C%1 the CUSlomer ooucc and bas ill<ri''Cd a reasonable: umc: 10 comply ~11h any rule. or remedy. and dcfie~eocy as stated 10 Rule l S4 113. FA C. 
R.dusal or Discoounuaocc of Ser\1c:c by Company 

' 

ISSl."ED ApnJ 27. 1998 EFFECTIVE JUN S 0 18 
By Kenneth Jacobi. VP Rqu1atoly AtWn 

~ 100 Nonh PowcttiDe R.old. Swtc P6 
Po~ Bacb.. Flonda 33073 
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BL"SI~"ESS TECH>:OLOGY SYSTE~t. ~C Flonda T .uul ~o l 
OngmaJ Sheet II 

SECTJOS 2 • RULES A~D R[GVLADONS coqrinutd 

, o DsRO!iu 

' -

The Company does ooc reqwre a deposit from the customer 

For customen ~hom tlle Company feels an ad\ance payment ts ncccs.sary. tlle Com~· rescl\es lhe ngbt to coUca an a.mowu noc to e.'\occd one 111 month's eswnated charges as an 
Jd\ana: payment for SCI\1CC. This wdl be applied aga~Mlhc next month's charges and If necessary. a new ad\'aDCC payment wtU be collected for the ne:on month. 

All state a.od local t.a.'\es ( I. e .. gross recetpu t.a.~ sales tax. murue1pal uuhues w 1 an listed as scpante line 1tems and are oot ux:ludcd 1.0 the quoted r.ues 

2 <J Bll!lpa of Callt 

All charges due by lhe s11bscnber are payable at any agency dul~· authoru.od 10 n:cct\'C such payments. Any ob,)«Uon to billed cbarges should be promptJy reponed to the Companv Ad;usuncnts to CUSlomers · bills sball be made to l.bc extent t.bat ruords an a\-amble JJldlor 
ctn:wu.stancc~ enst wlucb reasonably 1Ddicate tJw such charges an noc 10 accorda.noe '>'llh approved ra1es or that an ad~nt may otherwise be appropnate. 

ISSUED Apnl 27. 1998 E.FFEC11VE: JUN S 0 1& 
Bv Kenneth Jacoba. VP Regulatory A1J'W'S 

~100 Nonh PowerhDe R*.. Swte P6 
Pompano 8cadl... Flon4a 33073 



I . 

3L 51:-.c SS TECH:-.OLOGY 5YSTE~t NC: 

SECTION J • DESCIUPTJON Of SERVlCE 

: l Timing of CUlt 

; I I Wltcp BW!u Cbarm Bgia yd EU for PbOCK C&l..b 

!=londJ T JtUJ '\o l 
Ong1naJ Sheet 11 

The CUSlOOICI"S long disuncc usa,e Cbatge IS based On the 3Ct\laJ usage of the 
Company's netWOrk. L"sa,c begins wben the called pany ptclts up the rec:cl\cd. 11 e 
~hen 2-way commu.Dlc:auOO.. often rcfcrnd to as ··conversauoo umc"' IS pos.s1blc 1 When 
tbc C3llcd ~· ptclts up IS dacnruncd by hardware ~r SUpcf\UlOn Ul ~luch tbc loc:al tclcpbooe company sends a i~gnalto the SWitch or the soft\\ arc uulmng l udlo tone 
dcu::cuoo WhC'n softwaR IASftr SUIICf\'Utoo IS employed. up 10 oO scco!KU of nnpng 
IS allowed bdon: II IS btl!Cid U USI,C of the ntnlllrk "-call IS terrrunatcd ~hen the 
calling or called party lwlp up. 

3 I :! BUJj11 lpc!"fi!KPY 

The muumwn call dW1lUOD for bti.IJ.og PUJllOIICS IS I llllllWc for a conncc1cd ca.ll and 
calls beyond I llllllute m billed 1.0 I IIUJIUte tocremtlits. 

3 I 3 Ptr CaJJ BWlaa Cl!arm 

Billmg ~,u be rOW\dcd up to the nearest penny for each call 

3 I -l UpcocppfsKsl Ca.ll.t 

Then: shall be oo clw&Q for unc:omplelcd calls. 

ISSL'ED Apnl 27. 1998 EFFECTIVE 

Kenneth Jac:obi. VP Regulatory A1Wrs 
-liOO North ~line Road. Swtc P6 

Pompa.oo Beach. Flonda J3073 

JUN S 0 1H 



9L'Sl:-."ESS TECH!'iOLOGY SYSTEM. C>IC !"lond.a f .ltltf So l 
On~nal Sheet IJ 

SECTION J • PESCRIPTION Of SERVJCE coorigysd 

1 ~ Ca.!cvJariog o( DIJ!USS 

Csage charges for all nuleage setw~ products are based on lhe aululc diSWICC ~ceo r.lte centers assottated wtth lhe ongmau.og and terau.naung polllts of the call 

The au1toe oulcage between me cxnters IS dctmJu.oed by applyulg lhe formula below to the 
\ CrtJcaJ aod bonz.onLII toOrd.ilwcs as~<rwed wtth the rate centers tnvolved Tbe Compa.tl\' uses 
tbc rate cxnters that are produced by Bdl Com.mUDJcauoas R.esattb 10 lhe SPA·NXX \ ' .t H Coorchnatcs Tape and Bell 's :-TECA Tanfi'So. ~ 

FOR.\IULA: 

The square 
root of 

tV I -V2l ~ !HI· Hll 
10 

J 3 "ia!mgm Call Compfsdot Rass 
A customer can expect a call oomplctlon rate (EXPRESSED AS A PERCENT AGEl ( number of calls completed / number of cal1s attempted) of 110( less tha.n ~~. dunng peak usc penods for all FG D semocs (~ I • M dialing) 

ISSUED Apnll7. 1998 

By 

EFFEC'llVE. 

KcDDClb JIICObl VP RquJ.atory A1Wrs 
~ 100 Notth PowertiJx Road. Swte P6 
Po~ Beach. flonda 33073 

JUN S 0 19 



• 
9L S I~ESS TEC~OLOGY SYSTE~t. P.-JC flondJ T .1ll1T So I 

Ongmal Sheet I ~ 

SECTJO!II J - DESCRIPIJON OF SERVlCE coq1igysd 

~ ~ I Buaiana Tec:b~ Sysums. lK- Looa Diiii..DCt Stnict 

Busmes.s T cchnology Systems. Joe Long D1suocc Scmcc IS offered to res1dcnual .111d 
bustnes.s CUSlomers. Tbe SCtviCC permus d.lrcct d.laled outbound calhog at a Single per 
nunu~e rate Scmcc ts pi'OYided from prcsubscnbc:d. dedicated or shared usc access hoes. Calls are b1lled Ul oae llWIUte U~CTe~DtDts. ~o mont.bly recumng charges or 
nurumwu mont.bly b1lliog reqwrements apply 

BUSUICS$ Tccbnology $\-stems. loc 800 18&8 tlDboundl Long DtSUDCC Scmcc 1s 
offered to rWdcnu.al aDd buwJcss CUSlOmers. The sen1cc pcrtnJts Inbound 800 1 888 
calli.og at a SUlgle p:r awwte rate Scn1cc ts pt0'\1dcd from prcsubscnbcd.. dedicated or -shared usc access l1ncs. Calls arc btUed Ul 5lX 5CICOod ~mcots. wtt.h a Sl."< 5CICOnd rnuwuwu c:aJJ <iurauon. No monthly recumng ctwges apply A S I 0 00 t'IWWtlum 
mont.bly btlhng reqwrema11 appiJcs. CustomcTS "hose mont.bly usage IS less than the 
JtUlllmum wtU be billed the muumum amount. 

3 -' 3 Buai.ant Tec:h.aolot:Y Syl!tms. lK- Cal.UD& Card Strviu 

Busmcs.s T ccbnolo'IY Sysums.. loc. Calling Card Scn1cc ts a calli.og card sen1cc offered to reStdcnlia.l and busmcsa customers wbo subscnbc to lbc Bus1ncs.s Technology 
S~staDS. lDc. L.oq DistaDcc Scmoe ca.Liin~ plan. Customers USU18 lbc Carner's calling card semcc ac:caa the SCTVICC by di&lin& a 1-800 number foUowcd by an accoun1 
1denn.ficaoon IIUIIIber and the number bculg c:illcd. This SCtv~cc pcnn.1ts subscnbcrs unlinng the Cm\er's ca.Liing card to make calls at a S1D.gle per aunutc rale Calls are 
billed 1D O!IC ( I ) l1Wiute lDCTC1DC11LS after lbc truu.aliD.l.DJJJlum pmod of one I I ) 
l1Wiute. 'lllcR arc no ooo.rccum.og or moothJy rccumng cbatges ~o calling card surctwse appUea. 

ISSL"ED Apnl 27. 1998 EFF'ECTI \o"E JUN S 0 111 
By KCADCth Jacobi. VP Regulatory A62ln 

.-too Nonb Powerlule Ro.d.. Sw~e P6 
Pompano &acb. Flonda 33073 
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• If \t t\ ~'\ hi..'IJ "' fh,.'C' 
·t.: • 1P.:m.u 'he~·~ 

1 .)-

il l Sl'-t:~S TEC~OLOGY SYSTE~l t:-;C f1onda T mff ~o I 
l}n gmal · hcct I 5 

SEmON J • DESCRIP1JON Of SER\JCE coqrinysd 

The Company's operator scma:s arc provukd to rcstdcnual .1nd bu.sulcu .:ustomcrs 
~ ho '"J!rnyb!cdb$'' to tlus scmce for anll1lSI.ate calhng Operator SCI"1CCS mcludc the .:ompleuon of c:oUcet. SWlOD·tCHUUOil. penono(o-pcrso11. tlurd ~ bllhng and crcd!t 
card calls Wlth the a.ssuwx:c of a Carner operator Each completed operator Jsststed 
call C:OIWSU of rwo cbarJc clements (exccpc as otbcrv.uc tndicated hercull ttl ;a fi:<ed 
operator charge. wlucb "ill be dependent on the ~lle of btlhng selected tc g . Q.lllng 
C3ld. coUea or other! anc&lor the compleuon rcsuu:uon sclec1ed cc.g .. suuon·to-stallon or pcrson·to-penonl: and Cii) a measured usage ctwsc dependent upon the durauo11. 
chsWic:e and/or wnc of day of the calJ. 

~racor Dlalrd S4arcbarJe 

This swti:Wge applies to Operator Sw1on and Person-to-Person rated c:ills ~A· ben the 
customer IllS the capabwcy of d.lalln& all the dlg~ts occ:es.sa~y to oompteu a call. but 
elects tO dial only the appropnatc opemor code and rcquesu the operator to dial lhc 
called staDOn. "The swtlwgt! does 110( apply 10. 

I I Calls where a CUSlOCDCl taJlDOC othennsc dial the call due to ddecu'c 
cqwpment or trouble on the BUSlDCSS Tecllnology Systems. lnc. ncrwork. and 

2 ) Calls l1l wlucb a Compa.ay operator placa a call for a cal llng ~· "' bo IS 
tdcnufied as bemg baod.Jcappcd and unable 10 dial t.bc call bccau.sc of b.uibcr harvtgp: 

The Operator Dialed SurcbatJc appllcs l1l addluoo to any ocher J ppllcablc operator 
clwges. 

ISSUED Apnl27. 1998 EFFECTIVE JUN S 0 1!1 
B)': KcODCtb JIOObi. VP Rcgu!alory A1Wn 

~too Nonh Powcrlloe R.old.. Swtc P6 
Pompaoo Beach. Flonda 33073 



I . 

31:51\'ESS TECH.\;QLOGY SYSTEM.. r.-IC 

SECTION .a • MUS 

~ I Business Tecii.Do&ov Sylleau. l.ac.. Loa& DIJCUCe Se!"ice 

Rate per aunutc • SO 13 
Plan IS billed Ul full aunute aocn:mcots. 

Rate per aunwc • SO IS 
Plan IS billed 111 S1X second ~..DCmDCots With a svt second llllll1mum. 

Rate per IIWIUIC • s0.2, 
Plan IS billed U1 full lUI.DUlC IDCmDCDIS. 

Collect St.anoa-{~St.aboo S 1.00 
Collect PmoD-{~Pmoa Sl 2S 
PcrsotH~PenoD S3 2 S 
Stanoo·t~St.anoo S 1.00 
Cusaomcr OWed Callina CW Sl.IO 
Operator Dialed cluins cw st 9' 
Operator Dialed Surctwsc 1 1 oo 

Flond3 T .mi! So I 
Ongma.t Sheet 16 

ISSUED Apnl27. 1998 EFFECTIVE JUN S 0 1'-1 
By Kcnact.b 1ac:obl. VP R.c~Ulatory A1fms 

.&100 North ~ Road. Swtc P6 
PompaDO Beach. Flonda 33073 



BL"SC\t:SS TECH.'.'OLOG't' SYSTE~I. I~C 

SECTION ~ • BATIS soaria'!Sd 

~ S Ds!ermiaiaa MP!iclbk RAK ip Errm. 

Flonda r .mif 'o l 
Ong~nal Shoct I. 

For !he uuual aunute. the rate appltcable at the sun of cbargQble ume at the C3.llmg suuon apphes For addluo!W I!Wiutes. the rate appLicable 1s that rate " b.lch 1s 10 effca at the calltng stauon "ben tbe addJuoaalaunulC(SI beiPJl That IS. If clwgeable u.me begms dunng the Oa\ Penod. the Day. Rate applies to the 1ruual auaut.e and to any addltloo.al rrunutes t.hat thc call a1nunues dun.og the rate penod. the appropnate rates from that penod apply to any addluonal rrunutes ocxumng ID tha1 rate penod. If an addiuonal rrunute IS spill bet\\ ceo 1'1110 rate penod.s. the rate penod apphCible at the sun of tbe rrunut.e appltes 10 tbe enure rrunute 

~ 6 PIY!IK!! of Calb 

~ 6 I LJK Paympt C)aan 

Interest chatses oC I ~·/·per month "ill be 3<$CSscd on all unpa~d ba!ana:s more than 
~· days old. 

~ 6 2 Rm"' Qsck C1tarm 

A retun1 cbeck chatJe of SH 00 will be aves.scd for chcclts renuned for 111SU1fiC1ent funds If the face value does not exc:ecd SSO 00. S30 00 If tbe face \'alue docs exc:ecd s'o 00 but does not exc:ecd S300 00. 540 00 If the Ca.ce \'alue e.~c:ecds S300 00 or 5"'• of the \'alue of the cbcc:k.. wlucbcver IS greater 

' ~ 1 Rmorariot of 5srnss 
A rcconnecuon fcc ofS2~.00 per OCXUIT'CDCC 1s clwgcd when SCf\1C:C ts rc<Stabluhed for C\ISlOIDCI"S wbo bad been disconnected for non-paymc.nL 

ISSL"ED ApnJ 27. 1998 EFFECTIVE: JUN S 0 1991 
KenDCth Jacdri. VP Rcgul.a1ocy A1fal.rs 
-' 100 North Powcrlinc R.old. Suite P6 

Pompuo Beach. Flonda 33013 



Bt:SP.-"ESS TEC~OLOGY SYSTE~l !':'C :.'londa T .miT So I 
Ong~nal Sheet 18 

stcnos .a · R."n:s toariautd 

J l! Sm ial Procporioaa 

The companv will .. from umc to ume. olfc.r spccw prom()(tOns to tiS customers ":u'1ng ccruun charges These promooons "'II be appJ"O\cd by the FPSC "'lh specific swung Jnd endJng dates 

" 'I Sm ial Ratn for Ds 8ucl!s•alttd 

Pirmoa .misuse 

There shall be oo charge for up to fifty c:ills peT bllLUig ~clc from ltncs or 
liW1ks SCM DB tndlvlduals ~1th dJsabtltucs. The Company shall charge the prevailing wUf r.ucs for ~-~ call LD c.:~ccs.s of 50 ~1thi.D a btl l.tag ~clc. 

-' 9 2 Pwill• yd Spsssla lgR&jmJ Pcnota 

ISSL"ED Apnl 27. 1998 

Interstate toU mcsuse rates for TOO users shall be C'\'crung rates for dayume calls and rugbl rates for everu.ag and rugbt calls 

For Ultl'aSWC toU call.s ~''Cd from the relay scMa:. the Company "1U 
when blllins relay calls d!scount relay SCf\1 01: calls by SO percent off of the oUicrvouc ~cable rate for a vota: oonrelay call CKOI:p( WI where ctlhct 
the cal..liJl& or called patty t.RdJc:atcs that ctthcr patty tS both bc.artag and 
'uua1ty tmpaU1d. the c:all s.IW1 be dJ.scowltcd 60 pcra:11t off of the otbtrwlsc 
applicable rate for a vota: oonre.lay call. The above dtScow!LS appty only to 
ume~uve clcmenLS of a charge for the call and sball 001 apply to per-call 
ctwgc for the call and shall not appty to per-call cba.rgcs sucb as a credit card swdwp. 

EFFECTJVE JUN s 0 1998 
KcnDclh Jacobt. VP Rqu1alDfy AtWn 
4100 Nonb Powcrlme Road. Swtc P6 

Poaquo 8cach. Ronda 33073 
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