
Leon L. Nowalsky 
Benjamin W. Bronston 
Edward P. Gothard 

NOWALSKY, BRONSTON & GOTHARD 
A Professional limited liability Company 

Attorneys at Law 
3500 N. Causeway Boulevard 

Suite 1442 
Metairie, louisiana 70002 
Telephone: (504) 832·1984 
Fac.simile: (504) 831-0892 

Monica R. Borne 
EllenAnn G. Sands 

January 29, 1999 

DEPOSIT 

D07 7 • 
DATE 

FC:3 0 1 1~9J 

Via Overnight Delivery 

Florida Public Service Commission 
Division of Communications 
2540 Shumard Oak Blvd. 
Tallahassee, Florida 32399-0866 

Dear Sir: 

RE: ComTel, Inc. d/b/a ComTel, Inc. of South Carolina 
Application to provide A-LEC Service 

9CzDtl3-TX 

Enclosed herewith for filing please find an original and six (6) copies of the Application of 
Com Tel, Inc. d/b/a ComTe~ Inc. of South Carolina for certification to provide alternative local 
exchange service within the State ofFlorida. In addition, a check in the amount of$250.00 has been 
enclosed in payment of the filing fee. 

An additional copy of this transmittal letter has been enclosed to be date stamped and returned 
in the stamped self-addressed envelope as evidence of this filing. 

Should you have any questions do not hesitate to call. 

Check received with flllng and 
' ·· ~: · ---· .... " ' F' I f .. · " .· .. ,o ;sr;a or depoeft. 
' · · • : :1 :J -:-:py of chedc 

LLN/sg 
Enclosures 

I .: : ~3POZ.'t. 

cc· Kim D. Carter 

Sincerely, 

~/}:/--;}' 
Leon L. NowaJsky 

i- 83J €6 
OOCUM~NT 'w~ n r n - DATE 

EB -I g: 

' i' SC' RrfQ;?QS / Pf i'flRTI NG 



NOWALSKY, BRONSTON & GOTHARD 
A Professional Limited Liability Company 

Attorneys at Law 
Leon l. Nowalsky 
Benjamin W. Bronston 
Edward P. Gothard 

Via Overnight Delivery 

3500 N. Causeway Boulevard 
Suite 1442 

Metairie, Louisiana 70002 
Telephone: (504) 832-1984 
Facsimile: (504) 831-0892 

January 29, 1999 

Florida Public Service Commission 
Division of Communications 
2540 Shumard Oak Blvd. 
Tallahassee, Florida 32399-0866 

Dear Sir: 

RE: ComTel, Inc. d/b/a ComTel, Inc. of South Carolina 
Application to provide A-LEC Service 

Monica R. Borne 
EllcnAnn G. Sands 

Enclosed herewith for filing please find an original and six (6) copies of the Application of 
ComTel, Inc. d/b/a ComTel, Inc. of South Carolina for certification to provide alternative local 
exchange service within the State offloridu. In addition, a check in the amount of $250.00 has been 
enclosed in payment of the filing fee. 

An additional copy of this transmittal letter has been enclosed to be date stamped and returned 
in the stamped self-addressed envelope as evidence of this filing. 

Should you have any questions do not hesitate to call. 

Check receiv9d wtth flllng end 
' r.,. ··~d~j to Fiscal ror def><*t. 
' · --:n 3 copy of check 

1 :;t dopostt. 

~k)t ~·~· JVII WhO fO!Warded oheok; 

LLN/sg 
Enclosures 
cc Kim D. Carter 

Sincerely, 

~c/7/7 
Leon L Nowalsky 

• I • . I (') \ I -, 

I fl,' !•J c :, :II ... 
.. , I- 81J 66 

DOC IJ~ !" .., I '· ' · · 

(J I 2 8 2 FEo -I ~ 
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NOWALSKY, BRONSTON & GOTHARD 
A Professional Limited Liability Company 

Attorneys at Law 

Leon L. Nowalsky 
Benjamin W. Bronston 
Edward P. Gothard 

3500 N. Causeway Boulevard 

Via Overaipt Delivery 

Florida Public Service Commission 
Division of Communications 
2540 Shumard Oak Blvd. 
Tallahassee, Florida 32399-0866 

Suite 1442 
Metairie, Louisiana 70002 
Telephone: (504) 832-1984 
Facsimile: (504) 831-0892 

January 29, 1999 

RE: Com Tel, Inc. d/b/a Com Tel, Inc. of South Carolina 
Application to provide A-LEC Service 

Dear Sir: 

Monica R. Born!! 
EllenAnn G. Sands 

Enclosed herewith for filing please find an original and six (6) copies of the Application of 
ComTel, Inc. d/b/a ComTel, Inc. of South Carolina for certification to provide alternative local 
exchange service within the State ofF1orida. In addition. a check in the amount of $250.00 has been 
enclosed in payment of the tiling fee. 

An additional copy of this t:ranllnittalletter has been enclosed to be date stamped and returned 
in the stamped self-addressed envelope u evidence of this filing. 

Should you have any questions do not hesitate to call. 

Check received wtth nu~ lf1d 
1~: '" ".r~l l"'·~ to Fl~l for dtp()lft. 

Confel Inc. 

Sincerely, 

3201 

430 WoodnM ltd s..;,_ 400 28 J. J 300 
GMnYUie, sc 29607 

17· 111/U2 
001 

DATE I fg let q 
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... FI.IDA PlaJC Sf'ltYICf CGIIIISSIOIIl 
CAPITAL Cilia.£ fi!CE CEll El - 2540 SIIIIARD OAK BOULEY MD 

TAI.UIIASSEE, FUIIIDA 32399-oaso 

0 .....-m TO ,_IDE ALn.AnYE L.OCAL ElCHAim SERVICE 
VI1HII liE STATE OF Fl.OIJDA 

.:_ T·.z~ • :-~· 

1. . Jhts fOI'II 1s used for an original application for a certificate and 
0 ·for approval of sale, usi..-nt or transfer of an existing 

.: alternative local exchange certificate. In case of a sale, 
. · ust• 1nt or transfer, the infol'lllt1on provided shall be for ~the~ 
.. purchaser, ustgnee or transferH. 

2. Ra!:pond to each it. requested 1n the app11catio" and appendices . 
If an itt. is not applicable, please explain why. 

3. Use a separate sheet for each answer which will not f1t the allotted 
space. 

4. If you have questions about CCIIP1et1ng the for~~, contact: 

Florida Public SerYic. c:o.ission 
Dtv1stan of t> 11tcattans, Certtftcation l Ccllpl iance Section 

2540 Sblard oat laulevard 
Tallallus•, Florida 32399-oa&& 

{904) 413-6600 

5. Once CQ~Pletld, subl1t the original and six (6) copies of this form 
along with a non-refundable application fH of $250 ude payable to 
the Florida Public Service to.lission at the above address. 

FORM PSC/CMU 8 (11/95) 
Required by Chapter 364.337 F.S . 

....... ------------



I . • 

1. This is an application for (check one): 

( '9 Or1 t1 na 1 autbor1t7 (new COIIP&nY) 

( ) Approval of tnnsfer (to another certificated co.pany) 
Ex••le, a c:ert1ficatecl CGIIPI"Y purchases 
an extsttng cc.pany- and destns to retain 
the ortgtnal c:erttftcate authortty. 

( ) a,prowal of asst.-mt of extsttng cert1f1cate {to a 
noncert1 ftcatecl CC111Pin1) 

Ex=lt, a non-cert 1ft cated eo~~pany 
purchases an existing CCIIPII1Y and desires 
to retain the certificate of authority 
ra~r than apply for a -new certificate. 

~ ; 

... -

( ) a,proval for tnnsfer of ccaatrol (to another certificated company) 
-!EJwlt, a ca~~pany purchases 51S of a 
· certtftcatad CCIIpln1. The C:C.1ss1on .ust 
·approve the new ~trolling •t1ty. 

2. ~of ~pplicant: 

COMT£L 1 Inc. 

3. ~under which the applicant will do business {d/b/a): 
COMTEL , Inc. of South Carolina 

4. If 4ipplicable, please provide proof of fictitious name {d/b/a) 
registration. 
N/A 

Fictitious nue registration nlllber: -------

5. A. National .. iling address including street name, number, post office 
box, city , state, zip code, and phone number. 

430 Woodruff Rd. , Suite 400 
Greenville, SC 29607 

B. Florida .. iling address including street nue, number, post 
office box, city , state, zip code, and Phone number. 

Not Applicable 

FORM PSC/CMU 8 (11/95) 
Required by Chapter 364.337 F.S. 

-2-
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6. Structure of~rganization: 

( ) Individual 
(x) Fpreign Corporation 
( ) &lneral Partnership 
( } Joint Venture 

( ) Corporation 
( ) Foreign Partnership 
( ) L1•ited Partnership 
( ) Other, Please axpl a 1 n, ______ _ 

1. If applicant 1s an tndtvidual, partnership, or joint ventura, please 
give .na.e, title and address of each legal entity. 
Not Applicable 

8. State W..ther any of the officers, directors, or any of the ten 
largest stodcholders have previously been adjudged bankrupt, 
•ntally 1nc:GIIP8tent, or found guilty of any felony or of any criM, 
or whether such actions lilY .-.sult fro. pending proceedings. If so, 
please explain. 

9. 

10. 

11. 

Not Applicable 

If incorporated, please- provide proof fro. the Florida Secretary of State 
that the applicant has authority to operate in Florida. 

Corporate charter n~r: fqqoQ00003S2 

Please provide the n._, title, address, telephone n&llber, internet 
address, and facst~le nu.ber for the person serving as ongoing liaison 
with the C011111sston, and tf different, the 1 iaison responsible for this 
application. 
Kim D. Carter, President Telephone: (864)281-1300 
430 woodruff Rd., Suite 400 Fax: (864) 281-1552 
G~eenvflle SC 29607 Internet: KCCarter,COM-TEL.COM. 
Please 1st btner states tn which the applicant is currently providing or 
has applied to provide local exchange or alternative local exchange 
service. 
None 

12. Has the applicant been denied certification in any other state? If so, 
please list the state and reason for denial . 

No 

13 . Have penalties been iaposed against the applicant in any other state? If 
so, please list the state and reason for penalty. 

No 

FORM PSC/CMU 8 (11/95} 
Required by Chapter 364.337 F.S. 

-3-
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-. ·:.. -
....--·- · .. -

.· 

.. . ··~ · -

··' 

14. Please indicate how a custa.er can file a service c011plaint with your 
cOIIJ)any. 
The customer can either mail a complaint to the company at 
430 Woodruff Rd.,Suite 400, Greenville, SC 29607; Fax the 
complaint to (864)281-1552; or, e-mail the complaint directly 
to the president at KCCARTER~COM-TEL.COM. 

---15. Pleue CGIIPlete and .file a prtce 11st tn accordance with Ca.1ssion Rule 
25-24.825. 

Ui. 

(See 'attached Exhibit A) . 

. --
Pleue provide all-··· avaiJable ~tion d..,nstrating that the 
applicant· hu the following capabilities to provide alternative local 
exchante se"t ce 1 n · _Fl art da. 

A. Ftnanctal -capab~11ty. . C See attached Exhibit B) . 
. --;_-:=-: ~::' _: p_:::.~ . ~ . :_ 

. Rlgarcltng the iJiowtng:of. financial capability, the following applies: -·· ..._ ... .. ... - -.......... . -, .. . .._ 

--The appli.Cittan smNi'd ·cgntatn the applicant's financial stat .. nts 
for the: ~t-'Ncent, 3 years, including: · y 

···--- .,_ .. ··-~: 
·1. ·the · ba 1 ance sheet 

2.~tnco.e · stata.ent 
. -·--

3. stat.ent of retained earnings. 

Further, a ·wrttten explanation, which can include supporting 
docu.1ntatton, regarding the following should be provided to show 
financial capabtltty. 

1. Please provide docu.entatton that the applicant has sufficient 
financial capability to provide the requested service in the 
geographic area proposed to be served. 

2. Please provide dOCUientatton that the applicant has sufficient 
financial capability to .. tntatn the requested service . 

3. Please provide docu.entatton that the a,Jplicant has sufficient 
financial capability to ... t its lease or ownership obligations . 

IIOTE: This documentation uy include, but i s not limited to, 
financial stat ... nts, a projected profit and loss statement , credit 
references, credit bureau reports, and desert pt 1 ons of business 
relationships with financial institutions. 

FORM PSC/CMU 8 {11/95) 
Required by Chapter 364.337 F.S . 

-4-



... -.- ·e 

If available, the financial stat ... nts should be audited financial 
stataents. 

If the applicant does not have audited financial stat .. nts, it shall 
be so stated. The unaudtted financial stataents should then be signed by 
the applicant'~ cht_~~-~ive officer and chief financial officer. The 
signatures should attut that -tbt f1nanc1a1 statwnts are true and 
correct· · ·· 

B. llanagertal capabtltty. (See attached Exhibit C) 

C. Technical capability. (See attached Exhibit D) 

(If JQU wtll -~- be ~- providing local intra-uchange switched 
telec: llicat1ons: service, then state how you will provt de access 
to 111 _,IMCY ·.service. If the nature of the -rgency 911 
service-·access and . f&l'ldtng ..chantSII ts not equivalent to that, 
provided by the local exchante cc.pantes in the areas to be served, 
ducr.tbed tn- detatl the difference.) 

FORM PSC/CMU 8 {11/95) 
Required by Chapter 364.337 F.S. 

-5-



' • 0 ' ,. -. .. 

AFFIDAVIT 

By If signature below, I, the undersigned officer, attest to 
the accuracy of the info .... tton contained in this application and 
attached doawnts and that the applicant has the technical 
expertise, .anagerial ability, and financial capability to prov1d~ 
alternative local exchante· se"1ce 1n the State of Florida. I have 
read the foregotng and clec:lare that to the best of~ knowledge and 
belief, the tnfo .... tton 1s true and correct. I attest that I have 
the authority to sign on behalf of-., cc.pany and agrH to co.ply, 
now and 1n the future, with all applicable Coall1ss1on rules and 
orders. · 

Furtlwr, I • a.re that piD'SUIIIt to Chapter 837 .0&, Florida 
Statutes, • ....._. bawtngly..US a false stat nt in writing with 
the 1nt.t to 111sleM a ..-uc .. nat 1n the perfor.nc:e of his 
otftctal duty slaall lie .. tlty of a 111~ of the second degree, 
JU~ishable as prorided in s. 775.012 and s. 775.083•. 

Official: ~ ,J~/qa 
7 Signature ~ 

Title: 

Address: 4 so~ waolJ~¥F ~0 
~v ,l"i" 4 ~ 

FORM PSC/CMU 8 (11/95) 
Required by Chapter 364.337 F.S . 

- 6-
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January 20, 1999 

KIM D. CARTER 

FLORIDA DEPARTMENT OF STATE 
Katherine Harria 

S.U.taJ7 ot State 

430 WOODRUFF RD., STE 400 
GREENVILLE, SC 29607 

QualificaUon documents for COMTEL, INC. doing business in Flcrida as 
COMTEL, INC. OF SOUTH CAROLINA ware filed on January 19, 1999 and 
assigned document number F80000000352. Plaua refer to this number 
whenever correaponding with thil office. 

Your corporation is now qualified and authoriZed to transact business In Florida 
as of the fila date. 

A corporation annual report will be due thia otfrce between January 1 and May 1 
of the year following the calendar year of the file date. A Federal Employer 
IdentifiCation (FEI) number wiU be required befo,. this report car. be filed. If you 
do not already have an FEI number, please apply NOW with the Internal 
Revenue by caJIIng 1·800-828-3876 and requeatlng form SS-4. 

Please be aware If the corporate addrua changes, it is the responsibility of the 
corporation to notify thil otfa. 

Should you have any guutiona regarding thla matter, please telephone (850) 
487·6091, the Foreign Qualification/Tax Uen Section. 

Michael Maya 
Document Specialist 
Division of Corporations letter Number: 899A00002535 

Division of Corporation•- P.O. BOX 6327 -TallahaiSee, Florida 32314 

P.82 
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Price List 



COMTEL, INC. 
DIBI A COMTEL, INC. OF SOUTH CAROLINA 

Florida Price List No. 1 
Original Sheet 1 

TITLE SHEET 

FLORIDA TELECOMMUNICATIONS PRICE LIST 

This Price List contains the descriptions, regulations. and rates applicable to the furnishing 
of service and facilities for telecoiiUII.IDications services provided by Comtel, Inc. d/b/a Comtel, lnc. 
of South Carolina with principal offices at 430 Woodruff Road, Suite 400, Greenville, South Carolina 
29607. This price list applies for services furnished within the state of Florida. This price list is on 
file with the Florida Public Service Commission, and copies may be inspected. during normal business 
hours, at the Company's principal place ofbusiness. 

ISSUED: February 1, 1999 
Kim D. Carter, President 

Comtel, Inc. 

EFFECTIVE: 

DIBI A Comtel, Inc. of South Carolina 
430 Woodruff Rd., Suite 400 

Greenville, South Carolina 29607 



COMTEL, INC. 
D!BI A COMTEL, INC. OF SOUTH CAROLINA 

Florida Price List No. I 
Original Sheet 2 

CHECK SHEET 

The sheets listed below, which are inclusive ofthis price list; are effective as of the date shown 
at the bottom of the respective sheet(s). Original and revised sheets as named below comprise all 
changes from the original price list and are currently in effect as ofthe date of the bottom of this page. 

SHEET 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 

ISSUED: February I, 1999 

REVISION 

Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

Kim D. Carter, President 
Comtel, Inc. 

EFFECTIVE: 

0/B/ A Comtel, Inc. of South Carolina 
430 Woodruff Rd .. Suite 400 

Greenville, South Carolina 29607 



• 
COMTEL, INC. 
D/B/A COMTEL, INC. OF SOUTH CAROLINA 

Florida Price List No. I 
Original Sheet 3 

TAQLE OF CONTENTS 

Title Sheet . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . I 
Check Sheet . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2 
Table of Contents . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3 
Symbols Sheet . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .... ... . . 4 
Price List Fonnat Sheets . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ..... 5 

Section I -Technical Tenns and Abbreviations . . . ... . . .. ..... . . . .......... .. ..... . . 7 

Section 2- Rules and Regulations .............. .... .. .... . . .. . . . . .. ... ... .. ... . . 8 
2.1 Undertaking ofthe Company . . . . . . . . . . . . . . . . . . . . .. . ........ ...... . . 8 
2. 2 Limitations . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 8 
2.3 Liabilities of the Company . .... ... ........ .. .. .... ........... . . . .. .... 9 
2.4 Interruption of Service ............ ...... . . . . . ......... .... .... . . . ... 10 
2.5 DiscoMection of Service by Carrier . . . . . . . . . . . . . . . . . . . . . . . . . ......... . II 
2.6 Deposits ......... . ... . . . .. . .... .... . ... ... ........ ....... . . . ..... II 
2. 7 Advance Payments . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1 1 
2.8 Taxes . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 12 
2. 9 Billing of Calls . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 12 

Section 3 - Description of Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 13 
3. I Local Line Rates and Charges . . . . . . . . . . . . . . . . . . . . . . . . . . I 3 
3. 2 Directory Listings . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 14 
3. 3 Emergency Services (Enhanced 911) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . I 5 
3. 4 Promotional Offerings . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 16 
3. 5 Service Area . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 16 

Section 4 - lnterexchange Services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . I 7 
4. 1 Prepaid 1+ Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . I 7 
4 .2 Rates . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 17 
4.3 Local Directory Assistance Rates . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 17 

ISSUED: February 1, 1999 
Kim D. Carter, President 

Comtel, Inc. 

EFFECTIVE: 

DIBI A Comtel, Inc. of South Carolina 
430 Woodruff Rd., Suite 400 

GreenviUe, South Carolina 29607 



COMTEL, INC. 
DIBI A COMTEL, INC. OF SOUTH CAROLINA 

SYMBOLS SHEET 

Florida Price List No. I 
Original Sheet 4 

The following are the only symbols used for the purposes indicated below: 

D - Delete Or Discontinue 

I - Change resulting In An Increase to A Customer's Bill 

M - Moved From Another Price List Location 

N - New 

R - Change Resulting In A Reduction To A Customer's Bill 

T - Change in Text Or Regulation But No Change In Rate Or Charge 

ISSUED: February I, 1999 
Kim D. Carter. President 

Comtel. Inc. 

EFFECTIVE: 

D/B/A Comtel. Inc. of South Carolina 
430 Woodruff Rd., Suite 400 

Greenville, South Carolina 29607 



COMTEL, INC. 
DIBI A COMTEL, INC. OF SOUTH CAROLINA 

Florida Price List No. I 
Original Sheet 5 

PRICE LIST FORMAT SHEETS 

A. Sheet Numberiaa- Sheet numbers appear in the upper right comer of the page. Sheets are 
numbered sequentiaUy. However, new sheets are occasionally added to the tariff When a new sheet 
is added between sheets already in. effect, a decimal is added. For example, a new sheet added 
between sheets 14 and 1 S would be 14. 1. 

B. Sheet Rrvilioa Numbers - Revision numbers also appear in the upper right comer of each page. 
These numbers are used to determine the most current sheet version on file with the FPSC. For 
example, the 4th revised Sheet 14 cancels the 3rd revised Sheet 14. Because of various suspension 
periods, deferrals etc, the FPSC foUows in their price list approval process the most current sheet 
number on file with the Commission is not always the price list pag,. in effect. Consult the Check 
Sheet for the sheet currently in effect. 

C. Paraarapb Numberiaa Seq•eece- There are nine levels of paragraph coding. Each level of 
coding is subservient to its next higher level: 

2. 
2.1. 
2.1.1. 
2.1.1.A. 
2.1.1.A.I 
2.1.1.A.I.(a). 
2.l.I.A.l.(a).l. 
2.l.I.A.I.(a).l.(i). 
2.1.1.A.I.(a).L(i).(l ). 

ISSUED: February 1, 1999 
Kim D. Carter, President 

Comtel, Inc. 

EFFECTIVE: 

DIBI A Comtel, Inc. of South Carolina 
430 WoodruffRd .. Suite 400 

Greenville. South Carolina 29607 



COMTEL, INC. 
DIBI A COMTEL, INC. OF SOUTH CAROLINA 

Florida Price List No. I 
Original Sheet 6 

D. Check SheetJ - When a price list filing is made with the FPSr. an updated check sheet 
accompanies the price list filing. The check sheet lists the sheets contained in the price list; with a 
cross reference to the current revision number. When new pages are added the check sheet is 
changed to reflect the revision. All revisions made in a given filing are designated by an asterisk(*). 
There will be no other symbols used on this page ifthese &Je the only changes made to it (i.e .. the 
format. etc. remains the same, just revised revision levels on some pages). The price list user should 
refer to the latest check sheet to find out if a particular sheet is the most current on file with the 
FPSC. 

ISSUED: February I, 1999 
Kim D. Carter, President 

Comtel. lnc. 

EFFECTIVE: 

DIB/ A Comtel, Inc. of South Carolina 
430 Woodruff Rd .. Suite 400 

Greenville, South Carolina 29607 



COMTEL, INC. 
DIBI A COMTEL, INC. OF SOUTH CAROLINA 

FJorida Price List No I 
Original Sheet 7 

SECTION 1- TECHNICAL TERMS AND ABBREVIATIONS 

Access Line - An arrangement which COMects the customer's location to the Company's network 
switching center. 

Authorization Code - A l'llJllerical code, one or more of which are available to a customer to enable 
him/her to access the carrier, and which are used by the carrier both to prevent unauthorized access 
to its facilities and to identify the customer for billing purposes. 

Company or Carrier - Comtel, Inc. d/b/a Comtel, Inc. of South Carolina. 

Customer - the person, firm. corporation or other entity which orders service and is responsible for 
payment of charges due and compliance with the Company's price list regulatior.s. 

Day- From 8:00AM up to but not including 5:00PM local time Sunday through Friday. 

Evening- From 5:00PM up to but not including II :00 PM local time Sunday through Friday. 

Holidays- The Company's recognized holidays are New Years Day, Martin Luther King. Jr. Day, 
Presidents Day, Memorial Day, July 4th, Labor Day, Thanksgiving Day. Christmas Day 

Nigh/Weekend- From II :OOPM up to but not including 8:00AM Sunday through Friday, and 8:00 
AM Saturday up to but not including 5:00PM Sunday. 

ISSUED: February I, I 999 
Kim D. Carter, President 

Comtel, Inc. 

EFFECTIVE 

DIB/ A Comtel, Inc. of South Carolina 
430 Woodruff Rd .. Suite 400 

Greenville, South Carolina 29607 
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SECTION 2- RULES AND REGULATIONS 

2.1 Undertaking ofthe Company. 

The Company's services and facilities are furnished for communications originating at specified poin!~ 
within the State of Florida under the terms of this price list. 

The Company installs, operates, and maintains the communications services provided herein in 
accordance with the tenns and conditions set forth in this price list. It may act as the customer's agent 
for ordering access connection facilities provided by other carriers or entities when authorized by the 
customer, to allow connection of a customers location to the Company's network. The customer shall 
be responsible for all charges due for such service arrangement. 

The Company's services and filcilities are provided on a monthly basis unless ordered on a longer tenn 
basis, and are available twenty-four hours per day, seven days per week. 

The selling of IXC telecommunication service to uncertificated IXC resellers is prohibited. 

2. 2 Limitations 

2.2.1 Service is offered :.ubject to the availability of facilities and provisions of ~his price 
list. 

2.2.2 The Company reserves the right to discontinue furnishing service, or limit the use of 
service necessitated by conditions beyond its control; or when the customer is using 
service in violation of the law or the provisions of this price list . 

ISSUED: February 1, 1999 
Kim D. Carter, President 

Comtel, Inc. 

EFFECTIVE: 

DIBI A Comtel, Inc. of South Carolina 
430 WoodruffRd., Suite 400 

Greenville, South Carolina 29607 
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SECTION 2- RULES AND REGULATIONS continued 

2.2.3 All facilities provided under this price list are directly controlled by the Company and 
the customer may not transfer or assign the use of service or facilities, except with 
the express written consent of the Company. Such transfer or assignment shall only 
apply where there is no interruption of the use or location of the service or facilities. 

2.2.4 Prior written permission from the Company is required before any assignment or 
transfer. All regulations and conditions contained in this price list shall apply to all 
such permitted assignees or transferees, as well as all conditions for service. 

2.2.5 Customers reselling or rebilling services mu t have a r.P.nificate of Public 
Convenience and Necessity as an interexchange carrier for the Florida Public Service 
Commission. 

2.3 Liabilities of the Company. 

2. 3. 1 The Company's liability for damages arising out of mistakes, interruptions, omissions. 
delays, errors, or defects in the transmission occurring in the course of furnishing 
service or facilities, and not caused by the negligence of its employees or its agents, 
in no event shall exceed an amount equivalent to the proponionate charge to the 
customer for the period during which the aforementioned faults in transmission 
occur. 

2.3.2 The Company shall be indemnified and held harmless by the customer against: 

(A) Claims for libel, slander, or infringement of copyright arising out of the 
material, data, information, or other content transmitted over the Company's 
facilities. 

SECTION 2-RULES AND REGULA TlONS <continued) 

ISSUED: February 1, 1999 
Kim D. Carter, President 

Comtel. Inc. 

EFFECTIVE: 

DIBI A Comtel, Inc. of South Carolina 
430 Woodruff Rd., Suite 400 

Greenville, South Carolina 29607 
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(B) All other claims arising out of any act or omission of the custome:r in 
connection with any service or facility provided by the Company. 

2.4 Interruption of Service. 

2.4.1 Credit allowance for the interruption of service which is not due to The Company's 
testing or adjusting, negligence of the customer, or to the failure of channels or 
equipment provided by the customer. are subject to the general liability provisions 
set forth in 2.3.1 herein. It shall be the customer's obligation to notify the Company 
immediately of any service interruption for which a credit allowance is desired. 
Before giving such notice, the customer shall ascertain that the trouble is not being 
caused by any action or omission by the customer within his control. if any, furnished 
by the customer and coMected to the Company's facilities . No refund or credit will 
be made for the time that the Company stands ready to repair the service and the 
subscriber does not provide access to the Company for such restoration work. 

2.4.2 No credit shall be allowed for an interruption of a continuous duration of less than 
twenty-four hours after the subscriber notifies the Company. 

2.4.3 1be customer shall be credited for an interruption of more than twenty-four hours as 
follows: 

Credit Formula: 

Credit = AlB x C 

"A" - outage time in hours 
"B" -total days in month 
"C" - total monthly charge for affected facility 

SECTION 2- RULES AND REGULATtvNS (continued) 

ISSUED: February 1, 1999 
Kim D. Caner. President 

Comtel, lnc. 

EFFECTIVE· 

D/B/A Comtel, Inc. of South Carolina 
430 Woodruff Rd .. Suite 400 

Greenville, South Carolina 29607 
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The Company, upon five (S) working days written notice to the customer. may discontinue 
service or cancel an application for service without incurring any liability for any of the following 
reasons: 

2.5.1 Non-payment of any sum due to carrier for regulated service for more than thiny (30) 
days beyond the date of rendition of the bill for such service. 

2.5.2 A violation ofany regulation governing the service under this price list 

2.5.3 A violation of any law, rule, or regulation of any government authority having 
jurisdiction over such service. 

2.5.4 The company has given the customer notice and has allowed a reasonable time to 
comply with any rule, or remedy, and deficiency as stated in Rule 25-4.113. F.A C . 
Refusal or Discontinuance of Service by Company. 

2. 6 Deposits 

The Company does not require a deposit from the customer. 

2. 7 Advance Payments 

For customers whom the Company feels an advance payment is necessary. the Company 
reserves the right to collect an amount not to exceed one (I) month's estimated charges as an advance 
payment for service. This wiJJ be applied against the next month's charges and if necessary a new 
advance payment will be collected for the next month. 

SECTION 2- RULES AND REGULATIONS <continued) 

ISSUED: February I, 1999 
Kim D. Caner, President 

Comtel, Inc. 

EFFECTIVE 

DfB,A Comtel, Inc. of South Carolina 
430 Woodruff Rd .. Suite 400 

Greenville, South Carolina 29607 

1 
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2.8 ~ 

AU state and local taxes (i.e., gross receipts tax, sales tax. municipal utilities tax) are listed as 
separate line items and are not included in the quoted rates. 

2.9 Billina of Calls 

AU charges due by the subscriber are payable at any agency duly authorized to receive such 
payments. Any objection to billed charges should be promptly reponed to the Company. Adjustments 
to customers' bills shall be made to the extent that records are available and/or circumstances ex.ist 
which reasonably indicate that such charges are not in accordance with approved rates or that an 
adjustment may otherwise be appropriate. 

ISSUED: February J, 1999 
Kim D. Caner. President 

Comtel, Inc. 

EFFECTIVE. 

D/8/ A Comtel, Inc. of South Carolina 
430 Woodruff Rd .. Suite 400 

GreenvilJe. South Carolina 29607 
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SECTION 3- SERVICE DESCRIPTIONS AND RATES 

3. t Local Line Rates and CbaJ:&es 

A Local Line Customer will be charged applicable Non-Recurring Charges and monthly 
Recurring Charges as specified below. 

I. One-Time Activation Fee 
One-Time Activation Fee $39.95 

2. Recurrent Cbaraes 
Local Line - Live Charge $49.00 

3. Optional Features 

Call Waiting 
Call Forwarding 
Three-Way Calling 

Auto Busy Redial 
Last Call Return 
Toil Restriction 
Caller ID 
AnonyrnousCaliR~ect 

Non-Published Number 
Busy Line/Don't Answer 

ISSUED: February I, 1999 

Monthly 
$5.00 
$5.00 
$5.00 

$5.00 
$5.00 
No Charge 
$10.00 
$5.00 

$5.00 
$4.00 

Kim D. Carter, President 
Comtel, Inc. 

One-Time 
Activation 
m 
5.00 
5.00 
5.00 

5.00 
5.00 

10.00 
5.00 

Not Applicable 
5.00 

EFFECTIVE: 

DIBI A Comtel, Inc. of South Carolina 
430 Woodruff Rd., Suite 400 

Greenville, South Carolina 29607 
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SECTION 3- SERVICE DESCRIPTIONS AND RATES <Continued) 

Customer Alerting 
Enablement 

3. 2 Directory Listinp 

Monthly 

$5.00 

One-Time 
Activation 

~ 

5.00 

The Company shall provide for a single directory listing, termed the primary listing, in the 
telephone directory published by the dominant exchange service provider in the Customer's 
exchange area of the Station number which is designRted as the Customer's main billing 
number. 

3.2.1. The Company reserves the right tt' li~it the length of any listing in the directory by 
abbreviations when, in its judgment, the clearness of the listing or the identification 
of the Customer is not impaired thereby. Where more than one line is required to 
properly list the Customer, no additional charge is made. 

3.2.2 The Company may refuse a listing which is known not to constitute a legally 
authorized or adopted name, obscenities in the name, or any listing which, in the 
opinion of the Company, likely to mislead or deceive calling persons as to the identity 
of the listed patty, or is a contrived name used for advertising purposes or to secure 
a preferential position in the directory or is more elaborate than is reasonably 
necessary to identify the listed party. The Company. upon notification to the 
Customer, will withdraw any listing which is found to be in violation of its rules with 
respect thereto. 

3.2.3 In order for listings to appear in an upcoming directory, the Customer must furnish 
the listing to the Company in time to meet the directory publishing schedule. 

ISSUED: February 1, 1999 
Kim D. Carter, President 

Comtel, Inc. 

EFFECTIVE: 

018/ A Comtel, Inc. of South Carolina 
430 Woodruff Rd., Suite 400 

Greenville, South Carolina 29607 
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SECTION 3 - SERVICE DESCRIPTIONS AND RATES (continued) 

3 .2.4 Directory listings are provided in COMection with each Customer service as specified 
herein. 

3.2.5 Non-Recurrina Charses 

Non-Recurring Charges associated with Directory l-istings are as follows: 

Primary Listing (one number) 
Non-Recurring 

$0.35 

3.2.6 Recurrin& Cbaraes 

Monthly Recurring Charges associated with Directory Listings are as follows: 

Primary Listing (one number) 
Monthly 
$0.35 

3. 3 Emergency Services &nbanced 911) 

Allows Customers to reach appropriate emergency services including police, fire and medical 
services. Enhanced 911 hu the ability to selectively route an emergency call to the primary 
E911 provider so that it reaches the correct emergency service located closest to the caller. 
In addition, the Customer's address and telephone information will be provided to the primary 
E911 provider for display at the Public Service Answering Point (PSAP). 

ISSUED: February J, 1999 
Kim D. Carter, President 

Comtel, Inc. 

EFFECTIVE: 

DIBI A Comtel, Inc. of South Carolina 
430 Woodruff Rd., Suite 400 

Greenville, South Carolina 29607 
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SECTION 3 - SERVICE DESCRIPTIONS AND RATES (continued) 

3. 4 Promotional Offerinp 

The Company, from time to time, may make promotional offerings of its services which may 
include waiving or reducing the applicable charges for the promoted service. The promotional 
offerings may be limited as to the duration, the date and times of the offerings 
and the locations where the offerings are made Promotional offerings are subject to the 
approval of the Commission. 

3.5 ~ ·ice Area 

The Company provides local services in all Bell South exchanges. 

ISSUED: February I. 1999 
Kim D. Carter, President 

Comtel, Inc. 

EFFECTIVE: 

Dl81 A Comtel, Inc. of South Carolina 
430 Woodruff Rd .. Suite 400 

Greenville. South Carolina 296C 7 
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SECTION+ INTEREXCHANGE SERVICES 

4 .I Prnaid I+ Service 

Allows customers to anticipate usage oflong distance service for the next up-coming month 
and to pay an amount into an account with Company that will cover the anticipated usage. Long 
Distance I+ service is available to Customer so long as Customer maintains a credit balance wit 
Company for Prepaid 1 + service sufficient to cover an individual long distance call. This facility 
provides Customer with a single voice-grade service. 

4.2 ~ 

. 3 5 cents per minute, interstate or intrastate 24 hours a day. 

4. 3 Local Directory Assistance Rates 

.30 cents per call. 

ISSUED: February I, 1999 
Kim D. Carter, President 

Comtel, Inc. 

EFFECTIVE: 

0/B/ A Comtel, Inc. of South Carolina 
430 Woodruff Rd., Suite 400 

Greenville. South Carolina 29607 
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'"' 1H7 '"' AU ETa 
Currant AIMta • er,m I 32,505 • ,.,101 
Cont,.c:ts Receivablt I 420,17. • s 
FIJI.CS AIMII s 77,731 s •7.282 123.710 
Other Alletl s 10,000 • 10,000 ' 5,000 

Total AIMts I 5751205 1 t~11a1 s 821181 

UAIIIUT- a OWNeD IQUITY 
Current UebiUUa s 7,801 s 17,g02 $ 12,302 
Borrowtng on Une Of Credit s 75,000 s s 
Deferred Revenue s .20 17. s s 

Totti UebiiiUel ' 5031075 s 171802 s 12.302 

Common Stock • 20.000 s 20,000 s 20,000 
RetaJned !amlngs s 5211~ s 51.115 s 30.~~ 
Total Owna1'11!qu1t1 s 721130 • 711115 • 5015to 

Total LiabilitieS& owners fQulty I 575115 1 et?e7 s 121181 

-~ ....... . 
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ComTel, Inc. 
Income Staternenta 

For they..,. ended December 31, 11M, 1H7 & 11M 

lltewnuet: tHI 1117 tiM 
Consulting fees i 5t-t.241 szii.761i 1201,215 
CommilaioM s 151,411 • 81,711 • 87.152 
EQuipment 88'-t I 8,347 s 23.881 I 38, 1~1 
Other I 185 I ea. I 1,081 

Total Revenuet s 4781854 1413,345 uoa.8s; 

Colt of Qooda Sold· Equipment I s.oes I 11.887 I 21.036 

Grots ~roflt I 47~,818 13841848 12eo.en 

ElcpentM: 
Pa~roll I 28t.2t4 1281,288 1183,078 
Peyrolltexe~ s 2~.145 s 22,501 $ 18,402 
Other • 150,505 • 82.555 s •2.-
Totel Expentes I ~74.143 $373.353 $252.537 

Income I 2.5 • 211285 1 2e,oee 



Woodruff Properties 
400 Woodruff Road 

Greenville, SC 29607 

Com Tel, Inc. is a tenant of Woodruff Properties. They lease 2200 sq. 
ft. of office space. The lease is from January 1, 1998 through 
December 31, 2000. The lease payment is paid monthly and their 
account is in good standing. 



e 
CAROI.ftA Fib I 

January 11 , 1999 

Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassees FL 32399-0850 

Re: ComTel, Inc. 

Gentlemen: 

Com Tel, Inc., is a customer of Carolina First Bank. They maintain a cheddng account with 
Carolina First Bank and have a $200,000 line of credit. All accounts arc in good standing. 

Sincerely, 

CAROLINA FIRST BANK 

~-d_==:;> 
Charles D. Chamberlain 
Executive Vice President 

sp 
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Managerial Capability 



JAH-86-99 12:21 ~" • 
K C. Carter - Prelident 

K. C. merged hll ttlleommunlcatlona COMUIUng practice with ComTelat the founding of 
ComTel. HI hal bien 1 &eleGommunlcatiOns contultent ovlf' 12 ~"end man1 of Na onginal 
e11en11 .,. atlll ClllfU of Com Tel. M Prn6aent, hill ...aponllbll ror determining tne ltret~g~c and 
tectlcel plans of the comp~ny. Hila allo held of tM IIIII dlplttmem, hlndNng 1M cal,.ct aal•• 
lnc8 rectUitlng end ..... ~ IQintl. 

K. C. ill or-tultl ofGiorgil Tldl. Hll experilnc. h11 been In 111" and marketing. 
lnthdng f) ynrs wfth the chemical dtvlllon of Kodak. 

Ron Cenn - VICe PrMidlnt I CFO 
Ron 111 C~A with 10 ynrs QP~fttnce with a 8lg 0 netionlla~ntlng firm. Hla 

telecornmunk:atlonaexpenence lnctudU over 5 yNrtiJCPeflenoeu CFO of Dill Page, a large 
regloneJ peglng compeny end an ldcWonll 6 yMII DPtrilnel as • T .. ecommunlcatlons 
Consultant with Com Tel. AI VP I CFO, hill rHponlible fOr IUPII'IIIIon of Ill 
telecommunlcltiOnt audita perfonned for clllntlaa wet! the IOOOUntlng for the oompen1 

Ron hu en undergrlduatt deg'" from Cleml0f1 University end 1 M11t1ra or 
Accountancy deg'" from the Untverllty of South Carolina. 
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Technical Capability 
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INTRODUCTION: 

ComTel, Inc. II 1 ttllcOmmunle*tonl menagemem COR~YIUng nrm providing 1 comJ)Iete 
range of netwcn diiiQn end MtVICII to our ~ilntl. Out goal II to Mtvl H our ctient'a 
Teleeommunleltlons OutlourclnQ Pinner. redUCing their ntiCf for in-noute expertJie. The 
Com Tel TNm il comprtled of ftnlftCial and ttchnlcll lfflc:lency expeftl, and func:Uona •• tM 
Client'S llftlle ,oint Of Gontlct tor tiiiCOmmunattona rnanegtrntm IMUU and ptObltm 
reaolwon. Our MNiolllnOIUdt: 

• Complet. flnanaal auditing enG entlyail or te~ecom blUing 

• Voice and a.. network ~llign and optimiZation 

t T·1 IMipil,loclllnd long c:UIIance 

• "IQUIIC flor Propoull (RFP'a) for ~ulpment 

• RFP's for long cuatance MIICIJon 

• RFP'I tor ,nmiM wiring and cabling 

• Wide Area Neewortt rNAN> en.lysls or 
• liON 

• ~,..,.,. "'"1 
• ATM 

• conunuel telloommunlcallons management 

COmTel currently hll Lettera Of Authortty ror over 100 public end privet• companies In 
the following induttrlel: 

• Manufldurtng 

t LIQII 

• Distribution 

• Heelthollr1 

• Financltl 

• Setvl<:e 

• Tl'lnsportltlon 

Com Tel II located In ClrMnYIHI. South Clroline end haa 1 client lilt that conllatJ of both 
multi-national c:orporatlOftllncl amall companla. OUr HIVICia are ldelfi11Yilld for 1 wtde 
spec:tNm of c:Uenta due to our conc:.nntion on 001t com.lnmerlt end bottom line uvlnga. We 
endNvor to devltop long term rtlallonlhlpe founded on mutual rupect and trust. Our goal is to 
amaze our dlenta wlh our aupenor ltlvef of Mtvlce8t 1 fair price, In 1 friendly. lffldlve end 
time con.ctoua menner. AI a '"""· w. hive 1 number of client8 th8t heve engegld our MI'Vices 
since our lncepUon In 1180. 

p 
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lACK GROUND: 

Tht firm wa founded • C..... fltelourca. a SOle proprietorehlp, In 1tt0 by 
K. C. C1ner. Mr. Clfter hid begun hil c.reer In tetecommunlcationl coMUitlng In 1817 1fter 
fifteen YHI'IIn tec1Wc81111M- marUtlng. Com Ttl. lnG. wet formed on Augutt 1, 1 ns with 
tPit eddltion of~ Cenn II Partner end CPO. In chlrgt of eudltl. and Rlndy ftoe 11 ,ltld 
Engineer. In chlf'DI of ltrvlcl end lmplementltlon. Iince tfllt tlmt Com Ttl hn grown to nine 
employees with more thin fifty yet~~ of combined teltcom experience. 

DIITRIIUTION CHANNILI: 

Trlditionallr COmTII hal matMtld il'allf'Vicel lhf'OYOh direct ,.''"'111111. lllt current 
ul .. force con-. of K. C. Celtlt lnd Tommy Llde. Recently, WI hevt beg"n MlllnQ through 
long diltllnc:e Agents and '-1 tMt our conauhttvt ·~ WOf'U very Will In terms of 
increasing the Agent'l IXPOIU,. lncl crecllbiUty With 1111 dltnt. 

,.._ODUCTI AND I!IMCH: 

ComTel'e ptOCluctllnd IINicel conlilt of thl co,. bullneu ot Ttllc:ommunleatlona 
Management COnlultlng. tn lddltJOft to COMUiting. we,,. 1 De81er for LCI'IIong distance 
service. We twve found thlt ttU lit nice addiUonll revenu. lt,..m. Wa hive I'ICintly lignld 
en Agency IQ,....nt wtth ACII. 1 CU!C. to offer their IINioll, currently a NUll of BetiSoutn 
ltf'VIcu. W. have two GIMr AGency agrwrnentt wtll'l ICI for ate ltnfiCIS and Unlfl for 
International fb IINiete. W. n not llmtttd ~geography; however, practicelly tpllklng the 
eorpome oftlcea for our dienll fill wlhln an hOUr tnd a helf 1'8dlua of Gretnvlllt. The ,.uon for 
tnlsla that we fnl tMt M to our IIYel of IINict, It II Important to bt ciOII to 04.tr cllentJ. Also, 
®r !evil of IUCCIIIIn tftls .,_hal tiHn IUCII Utat WI havt not had to MlrCh t&aewnere. 

P.e 



Leon L. Nowalsky 
Benjamin W. Bronston 
Edward P. Gothard 

. e • 
NOWALSKY, BRONSTON & GOTHARD 

A Professional Limited Liability Company 
Attorneys at Law 

3500 N. Causeway Boulevard 
Suite 1442 

Metairie, Louisiana 70002 
Telephone: (504) 832-1984 
Facsimile: (504) 831·0892 

Monica R. Borne 
EllenAnn G. Sands 

January 29, 1999 

DATE 

FE3 01 iSSj 

Via Overnight Delivery 

Florida Public Service Commission 
Division of Conununications 
2540 Shumard Oak Blvd. 
Tallahassee, Flvdda 32399-0866 

RE: ComTel, Inc. d/b/a Com Tel, Inc. of South Carolina 
Application to provide A-LEC Service 

9'¢D1137X 

Dear Sir: 

Enclosed herewith for filing please find an original and six {6) copies of the Application of 
ComTel, Inc. d/b/a ComTe~ Inc. of South Carolina for certification to provide alternative local 
exchange service within the State of Florida. In addition, a check in the amount of $250.00 has been 
enclosed in payment of the filing fee. 

An additional ccpy of this transmittal letter has been enclosed to be date stamped and returned 
in the stamped self-addressed envelope as evidence of this filing. 

Should you have any questions do not hesitate to call. 

Check received wtth nung •nd 
,,.. ..... . ,.. .. ,,_-4 . .. r-1. - .. . # • • - c :- ... ---•·· 
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430 Woodrull Rd Suite 400 287-7300 
Greenville, SC 29607 
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