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DOCKET NO. 990049- TL - REQUEST fOR APPROVAL OF TARTFF 
FILING TO INCREASE RATES FOR BASIC CUSTOM CALLING FEATURES 
AND EXTRA BILL COPIES, AN D TO INCREASE CERTAIN PRIVATE 
LINE CONNECTIONS AND MILEAGE CHARGES BY FRONTIER 
COMMUNICATIONS OF THE SOUTH , INC. (T-99-0012, FILED 
1/6/99) 

FEBRUARY 16, 1999 - REGULAR AGENDA - TARIFF FILING -
I NTERESTED PERSONS MAY PARTICIPATE 

CRITICAL D~S: COMPANY REQUESTED EFFECTIVE DATE OF FEBRUARY 2~, 

1999 

SPEC~ INSTRUCTIONS: 30-DAY SUSPENSION DATE: WAIVED BY THE 
COMPANY 

FILE NAME AND LOCATION: S:\PSC\CMU\WP\Q90049 .RCM 

CASI BACitGBOtlND 

On January 6, 1999, Frontier Communications of t.he South, 
Incorporated (Frontier or the Company) filed a tariff to increase 
the rates for certain custom calling features, to increase select 
private line services, and to raise the charge for additional bill 
copies. The original filing also included text changes to raise 
the interest rate assessed for late payments and to increase the 
charge for non-sufficient funds (NSF) checks. On January 8, 1999, 
the Company filed a request to withdraw the latter items from the 
original filing. As such, the late payment intere~t charge and the 
NSF check charges remain unchan')ed . The tariff, with t hese 
modifications, is included as Attachment A. The Company has waived 

DOCUHENT Nl'H~fR DATE 

0 f 4 3 8 fEB -4 ~ 
FPSC -RECOij0SIR£POR TING 



DOCKET NO. 99004~L 
DATE: FEBRUARY 16, 1999 

Attachment A. The Company has waived the 30-day suspensioo rule 
and requests an effective date of February 20, 1999. 

DISCQSSIQN OF ISSQIS 

ISSQE 1; Should Frontier's proposed tariff filing to increase the 
rates for certain custom calling features, to increase select 
private line services and to raise the charge for odditional bill 
copies be approved? 

BECOMNENPAtiQN; Yes . The proposed tariff filing to increase the 
rates for certain custom calling features, to increase select 
private line service~ and to raise the charge for additional bill 
copies should be approved, with an effective date of February 20, 
1999 . (Barrett, Cater) 

STAll AHALXSIS; Frontier seeks approval of this tariff filing to 
bring the Florida exchanges into parity with the Company ' s Al abama 
exchanges. Attachment B lists all of the affected serv1ces and 
their projected financial impact on subscribers. All services are 
billed on a per-line, per-month basis, except two. The assessments 
for 'extra bill copies ' are levied on a per-case basis and the 
'call trace ' feature is charged on a per-activation basis. Staff 
notes that the subscriber information represents billing data from 
December 1998 customer accounts . Staff believes the information is 
an accurate representation of the bill1ng for these services. 

Upon review of the annual revenue impact information provided 
by Frontier, staff estimates annual revenue attributable to this 
tariff action to be $19,880 and believes that these e~timates ar~ 
reasonable. The company's Earnings Surveillance Report indicates 
that on June 30 , 1998, Frontier had an achieved Retu~n on Equity 
(ROE) of -9 .32%. This tariff filing should raise its ROE by 0.61%, 
bringing its ROE to -8.71%. 

Staff notes that Front ier had filed a tariff similar to this 
which involved many of the same custom calling features . That 
filing was presented (and approved) in Docket 980161-TL i.n the 
March 10, 1998 Agenda Confer~nce. 
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DOCKET NO. 99004~L 
DATE: FEBRUARY 16, 1999 

Additionally, staff conducted an informal comparison of the 
rates for a sampling of the s ervices noted herein. Staff consulted 
Order No. PSC-98-1753-FOF-TP (1998 Statewide Averages) and 
concludes that these rates are not out of line witi1 the statewide 
averages . On t his basis and the belief that this tariff change 
will not put Frontier in a position of over-earning, s t aff 
recommends that this tariff filing be approved. 

I SSO'E 2: Should this docket be closed? 

RECOMMENDA1'ION ; Yes. If the Commission approves staff's 
recommendation in Issue 1, this tariff should become effective on 
February 20, 1999. If a protest is filed within 21 days from the 
issuance date of the Order, this tariff should remain in effect, 
pending resolution of the protest with any revenues held subject to 
refund. If no timely protest is fil ed, this docket should be 
closed. (~nney) 

STAfF AN&LJSIS; If the Commission approves staff's recommendation 
in Issue 1, this tariff should become effective on February 20, 
1999 . If a protest is filed within 21 days from the issuance date 
of the Order, this tariff should remain in effect , pending 
resolution of the protest with any revenues held subject to refund. 
If no timely protest is filed, this docket should be closed. 
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SUBSCRIBER SERVICES TARIFF 

Frontier Communieations of the Soutb, Inc. 
201 South Pensacola Avenue 

Florida 
Public Service Commwlon 

Schedule l 
6cb Rn-ised 5beet 7 

Cancelllna 5tb Rn-bed Sbeer 7 

Atmore, Alabama 36501 

ROLES AND REGULATIONS (Conunued) 

~6 . Alabama Rule. 

~7 . 

::!8. 

An administrative charge of$25 .00 will be applied to each insufficient fund.s check (l.) received. Telephone service will be subject to the disconunuance as s~ified tn Schedule 18 of this tanff. 

Florida Rule. 

A service charge ofS20 shaH be added to the customer's bill for telephone sen·ace for (C) each check dishonored by the bank upon which it is drawn. Termuumon of servace shall not be made for failure to pay the returned check charge. 

When telephone service being furnished to a married couple was applied for in the name 
of both andividuals or when the service is listed in the na.m f both mdividuals or when the service is listed in the name of both individuals. the telephone company consaders that they are each jointly and severally liable for payment of all ~harges . Should they_ subsequently separate. the telephone company reserves the nght to refuse to fwiush service. or to discoMect service which may already have been established. to e1ther or both of them until acceptable arrangements for payment have been made. 
The Company may offer s~ial promotions of new or existing services or products for limited periods as approvea by the Public Service Commission. These promouons are a temporary waiver of certain recurring and/or non-recurring charges as sutted in a completel_y non-discriminatory basis with each subscribct an the classification of servace and area for which the promotion is offered having an equal opportunity for participation. 

Issued by: Ricbli'd B~ess 
General Manaaer 

Date Issued: January 7. I 999 

Effective: ------ ~rNwm~: _______ __ 

-4-



SUBSCRIBER SER \rICES T ARJFF 

Frontier Commuaicarioas oftbe Soutb, lac. 
201 Soutb Peosuola Avenue 

FJortda 
Public Service Commlssloa 

Scbtdult13 
!tb RrviHd SbHt 6 

CaacelllDa4tb Rrvlstd Sheet 6 

Atmore, Alabama 36~1 

SERVICE CHARGES (Cooriautd) 

H. Certain customers require or request tlat their te1ephone bills be non-standard in some 
respect (duplicate copies. specially notarized cop1es. reproduced cop1es. etc.). The charges 
fo r non-standard bills ~ill be u follows: 

I . Charges for extra copies of current bills requested before bills are mruled !or on 
a continuing basis) each extra copy regardless of the number of pages in each bill : 

S2.SO 

, 
Charges for notarization or special cenitication per copy nota.nzed or cen1fied. 

$ .25 

3. Charges for reconstituting telephone bills after the bills have been made: 

First Subsequent 
~ Copjes 

Recreating bill 1 or 2 months old $10.00 $2.00 

Recreating bill 3 to 6 months old $30.00 S2.00 

NOTE: The neeessary records to recreate bills more than six month old 
will ordiaarily D')l be available and therefore cannot be provided at any 
price. 

4. Cfwaes for typina summary copies (no toll or miscellaneous billing detail 
included) from one to 12 months old. 

Typed summary bill for one month s 7.00 s 2.00 

Issued by: Richard Buraess. Date Issued: Januazy 7, 1999 
General Manqer 

Eff~tiveDate: ----------- ~Num~---------
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SliBSCRJBER SERVICES T ARJFF 

frontier Commuaicatioas of the South, lac. 
201 South Ptasacola Aveaut Florida 

Public Service Commission 
Schedule 20 

-'tb Revised Sbtet 2 
Caucelllaa 3rd Reviled Sbttt 2 

Atmore, Alabama 36502 

PRlVA TE LINE SERVICE (Conunucd) 
I. :! terminal coMections 

2/10 of a route male of etrcuat. 

Additional charges of 51 00 each for· 

I. A coMecuon through a centrnl ollice. 

Each 3ddmonaJ tennanaJ coMecuon over 1 

~ 
J, Each additional! I I 0 of a route mile of carcuat abo' e the rirst 2. 

b. The monthly charge for each telephone provaded is the r3te sho"1l an 
Schedule 9 ofthls tanff. 

c. Service charges shall be applied as ~ wn an Schedule 13 

d. Any other facilities required will fu,..,ashed by the telephone comp.-ny at 
rates quoted else· where m this .nit. 

2. When the tenrun:JJ .. are located in the opernung area of ruore than one exchanae. the 
followutg cbaraes apply: 

a. Su.cb cbaraes are determined m accordance with appropriate tanfTs of the 
BcU System Company operating in this area. or of the AT & T 
CommunicalionsCompany. 

b. If FroJUicr Communications oftbe Sou~ Inc. furnishes any of the temunal 
equipment involved. m:urri.na charges sb&ll be as set forth in Scheduie 9. 
&Dd DOD·recurrinacharaesas set forth in Schedule 13, ofth.is tariff. 

t l 

Issued by: Ric:hli'd B~:&t~eu 
General MaDaacr 

Oa~e Issued: January 7. I 999 

Effective: ------ Order Number:-----



f ron11tr Comm un1cauonsof 
the South. Inc. 

: 01 ~outn Pensacola Avenue 
-\tmu ~ Alabama J650l 

e e 
SLBSCRIBER SER\. ICES TARIFF 

FLEXIBLE PRJCINC SERVICES 
I. Custom C~llina Future· rates per hnr· 

Rq1depce 
Basjc fearurss 

Flortda 
Public Scrv1ce Commlsuon 

Sft'tloDJO 
9tb RniMd SbHt 4 

SupcncdiD&Itb Rnbed SbH14 

Monthly !Utes 
Byawcu 

Call Wall/Cancel Call Wail 
~WayCalhna 

t:1ln. MM. AmW 
S SO S6.00 Sl.OO ( % • 

M.U1.. ~ ~ s so S7 00 S3 00 I :t) 

Call forwatdUIJ 
Call Forward Busy,Dor'tAnsv.cr 
Speed Call1111 ( I Code) 
Speed Callin& llO Code) 
C~ll Transfer 
Auto OfT· Hook Dial ina 
c~u Wake-Up 
Shared Speed CallUI& 
\\-ann L111e 
Rcmo~c Access.. 

Call Frwd Vat. 
Visual Messaae WaiiUiglndication 
Audible Mcssaae Waning lnd1cauon 

Advanced fnrum 
Do Not Disturb 
Personal RJn&UII 

••callcriD 
Caller 10 Plus Name 
Call Ret\lm 
Repeat Dlallna 
Call Selector 
Preferred Call ForwardlnJ 
Call Block 
Operator Call Scf«n&n& 
Anonymous Call Re)Cdlon 
Toll ContrOl w1th PIN 
Priority RiDJina 
Special Call ACCC'plmcc 
Call Waitin& Deluxe 

so 6.00 :; 00 
so 6 00 3 00 
so 6 00 :; 00 
so 6 00 l 00 
so 6 00 l 00 
so 6.00 3.00 

so 6.00 3.00 
so 6 00 3 00 
so 6 00 3 00 
so 6 00 :; 00 

so 
.30 
JO 

6 00 3.00 (:t ! 

6 00 so 
6.00 so 

so 10 00 
so 10 00 
so 10.00 
so 11.00 
so 10.00 
so 10.00 
so 10.00 
so 10.00 
so 10.00 
N/A N/A 
so 1000 
.so 10.00 
so 10 00 
.so 10.00 
.so 10.00 

.i2S 
3 2S 
600 
600 
j 2S 
J 2S 
l 2S 
J 2S 
3.2S 
N/A 

3 00 
3.00 
3..2S 
3.2S 
3..2S 

~0 '00 :; 00 
so 7 00 j 00 
so ., 00 :; 00 
so -00 j 00 
so 100 3 00 
so ~ 00 :; 00 
so 7 00 :; 00 
so "00 j 00 
so 7 00 :; 00 
so 7 00 ) 00 

so 
30 
JO 

so 
so 
so 
so 
so 
so 
so 
so 
so 
so 
so 
so 
so 
so 
so 

'00 300 
7 00 so 
7 00 so 

1000 i :!S 
1000 j 15 
1000 tSOO 
1100 oOO 
10 .00 j :!S 
10.00 j :!S 
1000 3:!S 
I 0.00 3 :!5 
1000 :; :!S 
10.00 100 
1000 jOO 
10.00 l 00 
1000 3 lS 
1000 3 25 
10.00 llS 

Per Acuvauon !Utes 

x: 

Usus $manjvt fgNm 
Call T111Cin& (per actJVIboa) so 

.so 
4.00 2.00 cr1 .so 

.so 
4 00 :!.00 t l:.) 
4.00 7S Three Way Call ina (per ICtivadoa) 4.00 ·" 

•• Caller 10 Service is noc avallable to rvw subscnbcn after May 6, 1997. The savicl rcm&IDS available to cWTtnt aatomcn 
with caller 10 unul auch time that they dltcontbu.lUtfVicc ot u,.,.aM to Calla- ld Plus Name. 

Issued By: RJchard Buracu. Date Issued: January 7. 1999 
General Manaacr 

EfTecuve: Onler Num~r. ----



e SUBSCRJBERSER\lCESTARIFF e Attac::rr.er,~ ;., 
Docket ~:0 • s C ·- -· ... -- -._ 

rronuer Communications or 
the Soutb,loc. 

201 South PellS&colaAveoue 
Atmore. Alabama J6502 

florida 
Public Servict Commialoo 

SecliooJO 
4tb Rt\ ~wei Sb"t 4.1 

SupenedlogJrd RevlMd Sbeet 4.1 

FLEXIBLE PRJCING SERVlCES 

• 

•• 

••• 

Multiple CuJtom Call ina Fearure Rates 

a. Monthlv R11g Per Mdiuonal fcarvc( 

i. 
d. 

BuicFearum 
Advanced Fearures 

b. fearure Packues 

i. Total Packaae • • 
ii. Super Pacltaie"" • 
iii. Fronuer Freedom Pack 
iv. FrontlerSaven Pack 

Excludes Caller 10 md C&Uer 10 Plus Name 

Mootblv Rate 
Rgtdsose 

Min. ~ Mila! ~ 
S.SO s.l.OO S2 00 SO 
S.SO SS 00 SJ 00 51) 

MoQ!hlv Rt!s 
Rntdence 

Buswm 
~ amaJ 

S4.00 S2.00 
SS .OO SJ 00 

Busmm · 
UJn. Ml&. 6ma1 
S.SO S2S .OO S 14 9S 

~ MIA. 6S.llal 

S.SO S2S.OO S 9 9S 
S . .SO S2S.OO S I S.SO 
S.SO S2S.OO S 9 9S 

SSO S2S.OO S 17 9S 
S.SO S2S.OO S I :!.9S 

NIA 

Total Package is not avaHa.bleto new subscribers•r ApriiiO, 1998. The package remains available 
to current customers with Tow Package until such time that they discontinue the package. 

Super Package is not available to now subscribers after July IS, 1998. The package remains available to current 
customers with the Super Paclcqe until sudl time that they discontinue the package. 

Issued By: Richard Burpss. Dau luued: JMuNY 7. 1999 
General Manager 

Effective: ---------------------- Order Number: __ _ 
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