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150 South Monroe Street - -
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RerudnhiG
February 4, 1999

Mrs. Blanca S. Bayo

Director, Division of Records and Reporting

Florida Public Service Commission 490194-TF
2540 Shumard Oak Boulevard

Tallahassee, Florida 32389

Re: Approval of the Interconnection Agreement Negotiated by BellSouth
Telecommunications, inc. ("BeliSouth®) and Daytona Telephone Company pursuant to
Sections 251, 252 and 271 of the Telecommunications Act of 1996

Dear Mrs. Bayo:

Pursuant to section 252(e) of the Telecommunications Act of 1996, BellSouth and
Daytona Telephone Company are submitting to the Florida Public Service Commiasion
their negotiated agreement for the interconnection of their networks, the unbundling of
specific network elements offered by BellSouth and the resale of BellSouth
telecommunications services to Daytona Telephone Company. The agreement was
negotiated pursuant to sections 251, 252 and 271 of the Act.

Pursuant to section 252(e) of the Act, the Commission is charged with approving
or rejecting the negotiated agreement between BellSouth and Daytona Telephone
Company within 90 days of its submission. The Commission may only reject such an
agreement if it finds that the agreement or any portion of the agreement discriminates
against a telecommunications carrier not a party to the agreement or the implementation
of the agreement or any portion of the agreement is not consistent with the pubiic interest,
convenience and necessity. Both parties represent that neither of these reasons exis! as
to the agreement they have negotiated and that the Commission should approve their
agreement.

Very truly yours,

/Morohate 71, Cuon

Regulatory Vice President
)
DOCUHFNT hbHBFR DATE

FPSC-RE’CDRBS/REPORUHG
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» AGREEMENT

THIS AGREEMENT is made by and between BellSouth Telecommunications,
Inc., ("BeilSouth®), 8 Georgia corporation, and Daytona Telephone Company, a
corporation, and shall be deemed effective as of January 18, 1899. This agreement
may refer to either BellSouth or Daytona or both as a "Party” or "Parties. °

WITNESSETH

WHEREAS, BellSouth is a local exchange telecommunications company
authorized to provide telecommunications services in the states of Alabama, Florida,
Georgia, Kentucky, Louisiana, Mississippl, North Carolina, South Carviina, and
Tennessee, and

WHEREAS, Daytona is an altemative local exchange tslecommunications
company (“CLEC") suthorized to provide telecommunications services in the states of
Alabama, Florida, Georpia, Kentucky, Louisiana, Mississippi, North Carolina, South
Carolina, and Tennessee; and

WHEREAS, the Parties wish to interconnect their facilities, purchase unbundied
elements, and exchange traffic specifically for the purposes of fulfiiling their obligations
pursuant to sections 251 and 252 of the Telecommunications Act of 1988 (“the Act”).

NOW THEREFORE, in consideration of the mutual agresments contained
herein, BeliSouth and Daytona agree as follows:

1. Purpose

The Parties agree that the rates, terms and conditions contained within
this Agresment, including ail Attachments, comply and conform with each
Parties’ obligations under sections 251 and 252 of the Act. The access
and interconnection obligations contained herein enable Daytona to
mmmmmmmnm

business subscribers within the territory of BeliSouth. The Parties agree
that Daytona will not be considersd to have offered interconnection in any
state within BeliSouth’s region until such time as it has ordered
interconnection facilities for the purposes of providing business and/or
residential local exchange service to customers.
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Jorm of the Agreement

The term of this Agreement shall be two years, beginning January 18 ,
1999.

The Parties agree that by no later than one hundred and eighty (180)
days prior to the expiration of this Agreement, they shall commence
negotiations with regard to the terms, conditions and prices of iocal
interconnection to be effective beginning on the expiration date of this
mﬂmrwmt') The Parties further agree that any

such Subsequent Agreement shal! be for a term of no less than two (2)
years uniess the Parties agree otherwise.

If, within one hundred and thirty-five (135) days of commencing the
negotiation referred to in Section 2.2, above, the Parties are unable to
satisfactorily negotiat= new loca! interconnection terms, conditicns and
prices, either Party may petition the Commission to establish appropriate
local interconnection arrangements pursuant to 47 U.S.C. 252. The
Parties agree that, in such event, they shall encourage the Commission to
issue its order regarding the appropriate iocal interconnection
arangements no iater than the expiration date of this Agresment. The
Parties further agree that in the event the Commission does not issue its
order prior to the expiration date of this Agreement, or if the Parties
continue beyond the expiration date of this Agresment to negotiate the
local interconnection arrangements without Commission intervention, the
terms, conditions and prices ultimately ordered by the Commission, or
negotisted by the Parties, will be effective retroactive to the day following
the expiration date of this Agresment. Until the Subsequent Agreement
becomes effective, the Parties shall continue to exchange traffic pursuant
to the terms and conditions of this Agreement.

Ordering Procedures

Daytona shall provide BeliSouth its Carrier Identification Code (CIC),
Operating Company Number (OCN), Group Access Code (GAC) and
Access Customer Name and Address (ACNA) code prior to placing its first
order. -

Detalled procedures for ordering and provisioning BellSouth services are
sat forth in BeilSouth’s Local interconnection and Faciiity Based Ordering
Guide and Resale Ordering Guide, as appropriste.

BeliSouth has developed electronic systems for placing most resale and
some UNE orders. BeilSouth has also developed electronic systems for
accessing date needed {0 place orders including valid address, available
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accessing data needed to placs orders including valid address, available
services and festures, available telephone numbers, due date estimation
on pre-order and caiculation on firm order, and customer service records
where applicable. Charge for Operational Support Systems (OSS) shail
be as set forth in this agreement in Exhibit A of Attachment 1 and in
Attachment 11.

Parity

The services and service provisioning that BellSouth provides Daytona for
resaie will be at least aqual in quality to that provided to BellSouth, or any
BellSouth subsidlary, affiliate or end user. In connection with resale,
BailSouth will provide Daytona with pre-ordering, ordering, maintenance
and trouble reporting, and daily usage data functionality that will enable
Daytona to provide squivalent ievels of customer servica to their local
exchange customers as BeliSouth provides (o its own end users.
BellSouth shall also provide Daytona with unbundled network elements,
and access to those elements, that is at least equal in quality to that which
BeliSouth provides BelliSouth, or any BellSouth subsidiary, affillate or
other CLEC. BeliSouth will provide number portabiiity to Daytona and their
customers with minimum impairment of functionality, quality, reliability and
convenience. .

White Pages Listings

BeliSouth shall provide Daytona and their customers access to white
pages directory listings under the following terms.

. BeliSouth or its agent will include Daytona residential and
business customer listings in the appropriate White Pages (residential and
business) or alphabetical directories. Directory listings will make no
distinction between Daytona and BeliSouth subscribers.

Ratss. Subscriber primary listing information in the White Pages shali be
provided at no charge $o Daytona or its subscribers provided that Daytons
provides subscriber listing information to BeliSouth st no charge.

Procedures for Submitting Daytona Subscriber Information. BeilSouth will
provide to Deytona a magnetic tape or computer disk containing the
proper format for submitting subscriber listings. Daytona will be required
to provide BelSouth with directory listings and dally updates to those
listings, including new, changed, and deleted listings, in an industry-
accepted format. These procedures are detalled in BeliSouth’s Local
Interconnection and Facility Based Ordering Guide.
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Uniisted Subscribers. Daytona will be required to provide to BellSouth the
names, addresses and telephone numbers of all Daytona customers that
wish to be omitted from directories.

inclusion of Daytona Customers in Directory Assistance Database.
BeilSouth will include and maintain Daytona subscriber listings in
BeliSouth's directory assistance databases at no charge. BeliSc:th and

Daytona will formulate appropriate procedures regarding lead time,
timeliness, format and content of listing information.

Listing information Confidentiality. BeliSouth will accord Daytona's
directory listing information the same level of confidentiality that BellSoutn
accords its own directory listing infformation, and BeliSouth shall limit
access to Daytona’s customer proprietary confidential directory
information to those BeliSouth employees who are involved in the
preparation of listings.

| Listings. Additional listings and optional listings will be offered by
BeliSouth at tariffed rates as set forth in the General Subscriber Services
TarifY.

Delivery. BeliSouth or its agent shall deliver White Pages directories to |
Daytona subscribers at no charge.

Bona Fide Request/New Business Request Process for Futher
Unbundling

BeliSouth shall, upon request of Daytona, provide to Daytona access to its
unbundied slements at any technically feasible point for the provision of
Daytona's telecommunications service where such access is necessary
and faliure to provide access woukd impair the abiity of Daytona to
provide services that it seeks to offer. Any request by Daytona for access
to an unbundied siement that is not aiready available shall be treated as
an unbundied slement Bona Fide Request/New Business Request, and
shall be submitted to BeliSouth pursuant to the Bona Fide Request/New
Business Request process set forth in Attachment 9.

Lisbliity and indemnification

BeliSouth Liability. Bel#South shail take financial responsibility for ts own
actions in causing, or its lack of action in preve: iting, unbillable or
uncofiectible Daytona revenues.

for Acts or Omissions of Third Parties. Neither BallSouth nor
Daytona shall be liable for any act or omission of another
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telecommunications company providing a portion of the services provided
under this Agreement.

Limitation of Liability.

Each Party’s liability to the other for any loss, cost, claim, injury or liability
or expense, including reasonable attorney's fees relating to cr arising out
of any negligent act or omission in its performance of this Agreement
whather in contract or in tort, shail be limited to a credit for the actuai cost
of the services or functions not performed or improperly performed.

Limitations in Tariffs. A Party may, in its sole discretion, provide in its
tariffs and contracts with its Customer and tr!~q parties that relate to any
service, product or function provided or contemplated under this
Agreement, that to the maximum extent permitted by Applicable Law,
such Party shall not be liable to Customer or third Party for (1) any Loss
relating to or arising out of this Agreement, whether in contract, tort or
otherwise, that exceeds the amount such party would have charged that
applicable person for the service, product or function that gave rise to
such Loss and (il) Consequential Damages. To the extent that a Party
elects not to place in its tariffs or contracts such limitations of liability, and
the other Party incurs a Loss as a result thereof, such Party shall .
indemnify and reimburse the other Party for that portion of the Loss that
would have been limited had the first Party included in its tariffs and
contracts the limitations of liability that such other Party inciuded in its own
tariffs at the time of such Loss.

Neither BeliSouth nor Daytona shall be liable for damages to the other's
terminal location, POI or other company's customers’ premises resulting
from the fumnishing of a service, including, but not limited to, the
instatiation and removal of equipment or associated wiring, except to the
extent caused by a company's negligence or willful misconduct or by a
company’s fallure to properly ground a jocal loop after disconnection.

Under no circumstance shall a Party be responsible or liable for indirect,
incidentad, or consequential damages, including, but not limited to,
economic l0ss or lost business or profits, damages arising from the use or
performance of equipment or software, or the loss of use of softwars or
equipment, or accessories attached thereto, delay, error, or loss of data.
In connection with this limitation of liability, each Party recognizes that the
other Party may, from time to time, provide advice, make
recommendations, or supply other analyses reiated to the Services, or
facilities describad in this Agreement, and, while each Party shall use
diligent efforts in this regard, the Parties acknowiedge and agree that this
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limitation of liability shall apply to provision of such advice,
recommendations, and analyses.

Indemnification for Certain Claims. BeliSouth and Daytona providing
services, their affiliates and their parent company, shall be indemnified,
defended and heid harmiess by each other against any claim, loss or
damage arising from the recelving company’s use of the services provided
under this Agreement pertaining to (1) claims for libel, slander, invasion of
privacy or copyright infringement arising from the content of the receiving
company's own communications, or (2) any claim, loss or damage
cisimed by the other company's customer arising from one company’s use
or reliance on the other company's services, actions, duties, or obligations
arising out of this Agreement.

No lisdility for Certain Inaccurate Data. Neither BellSouth nor Daytona

assumes any llability for the accuracy of data provided by one Party to the
other and each Party agrees to indemnify and hoid harmiess the other for
any claim, action, cause of action, damage, or injury that might result from
the supply of inaccurate data in conjunction with the provision of any
sarvice provided pursuant to this Agreement.

Disciaimer. EXCEPT AS SPECIFICALLY PROVIDED TO THE .
CONTRARY IN THIS AGREEMENT, NEITHER PARTY MAKES ANY
REPRESENTATIONS OR WARRANTIES TO THE OTHER PARTY
CONCERNING THE SPECIFIC QUALITY OF ANY SERVICES, OR
FACILITIES PROVIDED UNDER THIS AGREEMENT. THE PARTIES
DISCLAIM, WITHOUT LIMITATION, ANY WARRANTY OR GUARANTEE
OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE,
ARISING FROM COURSE OF PERFORMANCE, COURSE OF
DEALING, OR FROM USAGES OF TRADE.

inteliectual Property Rights and indemnification

No Licenss. No patent, copyright, trademark or other proprietary right is
liconsed, granted or otherwise transferred by this Agreement. Daytona is
strictly prohibited from anvy use, including but not limited to in sales, in
marketing or advertising of telecommunications services, of any BellSouth
name, service mark or trademark.

of intellectual . Any intellectual property which
originstes from or is developed by a Party shall remain in the exclusive
ownership of that Party. Except for a limited license to use patents or
copyrights to the extsnt necessary for the Parties to use any facilities or
aquipment (inciuding software) or to receive any service solely as
provided under this Agreement, no license in patent, copyright, trademark
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or trade secret, or other proprietary or intellectual property right now or
hereafter owned, controlied or licensabie by a Party, is granted to the
other Party or shall be implied or arisa by estoppel. It is the responsibility
of each Party to ensure at no additiona! cost to the other Party that it has
obtained any necessary licenses in relation to intetlectual property of third
Parties used in its network that may be required to enable the other Party
to use any facilities or equipment (including software), to receive any
sefvice, or to perform its respective obligations under this Agreement.

indemnification. The Party providing a service pursuant to this Agreement
will defend the Party recsiving such service or data provided as a result of
such service against claims of infringement arising solely from the use by
the receiving Party of such service and will indemnify the recelving Party
for any damages awarded based solely on such claims in accordance with
Section 7 of this Agreement.

Claim of Infringement. In the event that use of any facilities or squipment
(including software), becomes, or in reasonable judgment of the Party
who owns the affected network is "ikely to become, the subject of a claim,
action, suit, or proceeding based on intellectual property infringement,
then said Party shall promptly and at its sole expense, but subject to the
limitations of liability set forth below:

maodify or replace the applicable facilities or equipment (including
software) while maintaining form and function, or

obtain a license sufficient to aliow such use to continue.

in the evert 8.4.1 or 8.4.2 are commercially unreasonable, then said Party
may, terminate, upon reasonable notice, this contract with respect to use
of, or services provided through use of, the affected facilities or equipment
(including software), but solety to the extent required to avoid the
infringement claim.

] . Nelther Party's obligations under this Section
shall apply o0 the sxtent the infringement is caused by: (i) modification of
the faciiities or equipment (including software) by the indemnites; (il) use
by the indemnites of the faciiities or equipment (inciuding software) in
combination with equipment or faciiities (inciuding software) not provided
or authorized by the indemnitor provided the facilities or equipment
(including software) would not be infringing if used sione; (iii) conformance
to specifications of the indemnitse which would necessarily result in
infringement; or (iv) continued use by the indemnitee of the affected
facilities or equipment (inciuding software) after being placed on notice to
discontinue use as set forth herein.
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Exclusive Remedy. The foragoing shall constitute the Parties' sole and
exclusive remedies and obligations with respect to a third party claim of
intellectual property infringement arising out of the conduct of business

under this agreement.

Treatment of Proprietary and Confidential Information

Confidential Information. It may be necessary for BeliSouth and Daytona
to provide each other with certain confidential information, inciuding trade
secret information, including but not limited to, technical and business
plans, technical information, proposals, specifications, ¢rawings,
procedures, customer account data, call detail records and like
information (hereinafter coliectively referred to as “Information”). All
Iinformation shall be in writing or other tangible form and clearly marked
with a confidential, private or proprietary legend and that th= Information
will be returned to the owner within a reasonable time. The Information
shall not be copied or reproduced in any form. BeliSouth and Daytona
shall receive such Information and not disclose sucl; nformation.
BeliSouth and Daytona shall protect the Information received from
distribution, disclosure or dissemination to anyone except employees of
BeliSouth and Daytona with a need to know such Information and which .
employees agree 1o be bound by the terms of this Section. BetiSouth and
Daytona will use the same standard of care to protect Information
received as they would use to protact their own confidential and

proprietary information.

to . Notwithstanding the foregoing, there will be no
obligation on BeliSouth or Daytona to protect any portion of the
Information that is: (1) made publicly available by the owner of the
Information or lawfully disclosed by a Party other than BeliSouth or
Daytona; (2) iawfully obtained from any source other than the owner of
the information; or (3) previously known to the receiving Party without an
obligation 1o keep i confidential.
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Assignments

Any assignment by either Party to any non-affillated entity of any right,
obligation or duty, or of any other interest hereunder, in whole or in part,
without the prior written consent of the other Party shall be void. A Party
may assign this Agreement or any right, obligation, duty or other interest
hereunder to an Affiliate company of the Party without the consent of the
other Party. All obligations and duties of any Party under this Agreement
shall be binding on all successors in interest and assigns of such Party.
No assignment of delegation hereof shall reliave the assignor of its
obligations under this Agreement in the event that the assignee faiis to

perform such obligations.
Resolution of Disputes

Except as otherwise stated in this Agreement, the Parties agree that if any
dispute arises as to the interpretation of any provision of this Agreement
or as to the proper implementation of this Agreement, either Party may
petition the Commission for a resolution of the dispute. However, each
Party reserves any rights it may have to seek judicial review of any ruling
made by the Commission conceming this Agreement. .

Taxes

Definition. For purposes of this Section, the terms “taxes® and “fees™ shall
include but not limited to federal, state or local sales, use, excise, gross
receipts or other taxes or tax-like fees of whatever nature and however
designated (including tariff surcharges and any fees, charges or other
payments, contractual or otherwise, for the use of public streets or rights
of wary, whether designated as franchise fees or otherwise) imposed, or
sought 1o be imposed, on or with respect to the services fumished
hersunder or measured by the charges or payments therefore, axcluding
any taxes levied on income.

TmaMleWMOnEMSeﬂuorPurdmm.

Taxss and fees imposec on the providing Party, which are not permitted
or required 1o be passed on by the providing Party to its customer, shall
be bome and paid by the providing Party.

Taxes and fees imposed on the purchasing Party, which are not required
to be collected and/or remitted by the providing Party, shall be bome and
paid by the purchasing Party.
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Assignments

Any assignment by either Party to any non-affiliated entity of any right,
obligation or duty, or of any other interest hereunder, in whole or in part,

without the prior written consent of the other Party shall be void. A Party
may assign this Agreement or any right, obligation, duty or other interest
hereunder to an Affiliate company of the Party without the consent of the
other Party. All obligations and duties of any Party under this Agresment
shall be binding on all successors in interest and assigns of such Party.
No assignment of delegation hereof shail relieve the assignor of its
obligations under this Agresment in the event that the assignee fails to

perform such obligations.
Resolution of Disputes

Except as otherwise stated in this Agreement, the Parties agree that if any
disputs arises as to the interprstation of any provision of this Agreement
or as to the proper implementation of this Agreement, either Party may
petition the Commission for a resolution of the dispute. However, each
Party reserves any rights it may have to seek judicial review of any ruling
made by the Commission concerning this Agreement.

Taxes

Definition. For purposes of this Section, the terms “taxes” and “fees” shall
include but not limited to federal, state or local sales, use, sxcise, gross
receipts or other taxes or tax-ike fees of whatever nature and however
desionated (including teriff surcharges and any fees, charges or other
payments, contractual or otherwise, for the use of public streets or rights
of way, whether designated as franchise fees or otherwise) imposed, or
sought 10 be imposed, on or with respect to the services furnished
hereunder or measured by the charges or payments therefore, axcluding
any taxes levied on incoms.

Tam-mlFmIM- Directly On Either Seller or Purchaser.

Taxes and fees imposecd on the providing Party, which are not permitted
or required 10 be passed on by the providing Party to its customer, shali
be borme and paid by the providing Party.

Taxes an fees imposed on the purchasing Party, which are not required
to be collected and/or remitted by the providing Party, shall be bome and

paid by the purchasing Party.
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Taxes and Fees Imposed on Purchaser But Collected And Remitted By
Seller.

Taxes and fees imposad on the purchasing Party shall be bome by the
purchasing Party, even if the obligation to collect and/or remit such taxes
or fees is piaced on the providing Party.

To the extent permitted by applicable law, any such taxes and/or fees
shall be shown as separate items on appiicable billing documents
between the Parties. Notwithstanding the foregoing, the purchasing Party
shall remain liable for any such taxes and fees regardiess of whether they
are actuslly billed by the providing Party at the tims that the respective
service is billed.

if the purchasing Party determines that in its opinion any such taxes or
fees are not payable, the providing Party shall not bill such taxes or fees
to the purchasing Party !f the purchasing Party provides written
certification, reasonably satisfactory to the providing Party, stating that it is
exempt or otherwise not subject to the tax or fes, setting forth the basis
therefor, and satisfying any other requirements under applicable law. If
any authority seeks to collect any such tax or fee that the purchasing
Party has determined and certified not to be payable, or any such tax or _
fee that was not bilied by the providing Party, the purchasing Party may
contest the same in good faith, at its own expense. In any such contest,
the purchasing Party shall promptly furnish the providing Party with coples
of all filings in any proceeding, protest, or legal challenge, all rulings
issued in connaction therewith, and all correspondence between the
purchasing Party and the taxing authority.

in the event that all or any portion of an amount sought to be collected
must be paid in order to contest the imposition of any such tax or fee, or to
avoid the existence of a lien on the asssts of the providing Party during
the pendency of such contest, the purchasing Party shall be responsible
for such payment and shall be entitiad to the benefit of any refund or
recovery.

it it is uitimately determined that any additional amount of such a tax or

fee is due to the imposing authority, the purchasing Party shall pay such
additional amount, including any interest and penalties thereon.

Notwithstanding any provision to the contrary, the purchasing Party shall
protect, indemnify and hoid harmiess (and defend at the purchasing
Party's expense) the providing Party from and against any such tax or fee,
interest or penaities thereon, or other charges or payable expenses
(including reasonable attorney fees) with respect thereto, which are
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incurred by the providing Party in connection with any claim for or contest
of any such tax or fee.

Each Party shall notify the other Party in writing of any assessment,
proposed assessment or other claim for any additional amount of such 8
tax or fee by a taxing authority; such notice to be provided, if possible, at
least ten (10) days prior to the date by which a response, protest or other
appeal must be filed, but in no event later than thirty (30) days after
receipt of such assessment, proposed assassment or claim.

Taxes and Fees Imposed on Seller But Passed On To Purchaser.

Taxes and fees imposed on the providing Party, which are permitied or
required to be passed on by the providing Party to its customer, shall be
bome by the purchasing Party.

To the extent permitted by applicable law, any such taxes and/or fees
shall be shown as separate items on applicable billing documents
between the Parties. Notwithstanding the foregoing, the purchasing Party
shali remain liable for any such taxes and fees regardiess of whether they
are actually billed by the providing Party at the time that the respective
sefvice is billed.

If the purchasing Party disagrees with the providing Party’s determination
as to the appilication or basis for any such lax or fes, the Parties shall
consult with respect to the imposition and billing of such tax or fee.
Notwithstanding the foregoing, the providing Party shall retain ultimate
responsibility for determining whether and to what extant any such taxes
or fees are applicable, and the purchasing Party shall abide by such
determination and pay such taxss or fees to the providing Party. The
providing Party shall further retain ultimate responsibility for determining
whaether and how to contest the imposition of such taxss and fees;
provided, however, that any such contest undertaken at the request of the
purchasing Perty shall be at the purchasing Party’s expense.

in the event that all or any portion of an amount sought to be collected
must be paid in order to contest the imposition of any such tax or fee, or to
avoid the existence of a lien on the assets of the proviiing Party during
the pendency of such contest, the purchasing Party shali be responsible
for such payment and shall be entitied to the benefit of any refund or
recovery.

If it is ultimately determined that any additional amount of such a tax or
foe is due to the imposing authority, the purchasing Party shail pay such
additional amount, inciuding any interest and penalities thereon.
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Notwithstanding any provision to the contrary, the purchasing Party shall
protect indemnify and hoid harmiess (and defend at the purchasing
Party's expense) the providing Party from and against any such tax or fee,
interest or penaities thereon, or other reasonabie charges or payable
expenses (including reasonable attorney fees) with respect thereto, which
are incurred by the providing Party in connection with any claim for or
contest of any such tax or fee.

Each Party shall notify the other Party in writing of any assessmant,
proposed assessment or other claim for any additional amount of such a
tax or fee by a taxing authority; such notice to be provided, if possible, at
least ten (10) days prior to the date by which a response, protest or other
appeal must be filed, but in no event later than thirty (30) days after
receipt of such assessment, proposed assessment or claim.

Mutual Cooperation. In any contest of a tax or fee by one Party, the other
Party shall cooperate fully by providing records, testimony and such
additional information or assistance as may reasonably be necessary to
pursue the contest. Further, the other Party shall be reimbursed for any
reasonable and necessary out-of-pocket copying and travel expenses
incurred in assisting in such contest.

Force Majeurs

in the event performance of this Agreement, or any obligation hereunder,
{s either directly or indiractly prevented, restricted, or interferad with by
reason of fire, flood, earthquake or like acts of God, wars, revolution, civil
commotion, explosion, acts of public enemy, embargo, acts of the
govemmant in s sovereign capacity, labor difficulties, including without
limitation, strikee, siowdowns, picketing, or boycotts, unavailability of
equipment from vendor, changes requested by Customer, or any other
circumsiances beyond the ressonable control and without the fault or
negligence of the Party affected, the Party affected, upon giving prompt
notice 10 the other Party, shall be excused from such performance on a
day-io-day basis ¥ the extent of such prevention, reetriction, or
interference (and the other Party shall ikewise be excused from
performance of ks obligations on a day-to-day basis until the delay,
restriction or interference has cesased); provided however, that the Party
s0 affected shall use diligent efforts to avoid or remove such causes of
non-performance and both Parties shail proceed whenever such causes
are removed or ceass.

Year 2000 Com
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Each party warrants that it has implemented a program the goal of which
is to ensure that all software, hardware and relatec materials (collectively
calied “Systems") delivered, connected with BeliSouth or supplied in the
furtherance of the terms and conditions specified in t' .s Agreement: (i) will
record, store, process and display calendar dates falling on or after
Janusry 1, 2000, in the same manner, and with the same functionality as
such software records, stores, processes and calendar dates falling on or
before December 31, 1899; and (ii) shall include without limitation date
data century recognition, calculations that accommodate same century
and multicentury formulas and date values, and date data interface values
that reflect the century.

Modification of Agreement

BeliSouth shall make availabie to Daytona any interconnection, service, or
network slement provided under any other agreement filed and approved
pursuant to 47 USC § 252; provided howsver the parties shall adopt such
other agresment in its entirety. The adopted agreement shall apply to the
same statas as such other agreement and for the identical term.

No modification, amendment, supplement to, or waiver of the Agreement or
any of its provisions shall be effective and binding upon the Parties unless it
is made in writing and duly signed by the Parties.

Execution of this Agreement by either Party does not confirm or infer that
the exscuting Party agrees with any decision(s) issued pursuant to the
Telecommunications Act of 1896 and the consaquences of those decisions
on specific language in this Agreement. Neither Party waives its rights to
appeal or otherwise challenge any such decision(s) and each Party
reserves all of its rights 1o pursue any and all legal and/or equitable
remaedies, including appeals of any such decision(s).

in the event that any final and nonappealable legisiative, reguiatory, judicial
or other legal action materially affects any material terms of this Agreement,
or the ablity of Daylona or BeliSouth 10 parform any material terms of this
Agresment, Deylons or BeliSouth may, on thirty (30) days’ written notice
require that such terms be renegotisted, and the Parties shall renegotiate in
good faith such mutually acceptabie new terms as may be required. In the
event that such new tarms are not renegotisted within ninety (90) days after
such notice, the Dispute shall be referred to the Dispute Resolution
procedure set forth in Section 11.

if any provision of this Agreement, or the appiication of such provision to
either Party or circumstance, shall be heid invaiid, the remainder of the

Agreement, or the application of any such provision to the Parties or
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circumstances other than those to which it is held invaiid, shali not be
effective thereby, provided that the Parties shah attempt to reformulate such
invalid provision to give effect to such portions thereo!f as may be valid
without defeating the intent of such provision.

Walvers

A fallure or delay of sither Party to enforce any of the provisions hereof, to
axercisa any option which is herein provided, or to require performance of
any of the provisions hereof shall in no way be construed to be a waiver of
such provisions or options, and sach Party, notwithstanding such failure,
shall have the right thereafter to insist upon the specific performance of any
and all of the provisions of this Agreement.

Governing Law

This Agreement shall be governed by, and construed and enforced in
accordance with, the laws of the State of Georgia, without regard to its
comlict of laws principles.

Arm's Length Negotiations

This Agreement was executed after arm's iength negotiations between the
undersigned Parties and reflects the conclusion of the undersigned that
this Agresment is in the best interests of ail Parties.

Notices

Every notice, consent, approval, or other communications required or
contempiated by this Agreement shall be in writing and shall be delivered
in person or given by postage prepaid mall, address to:

BeliSouth Telecommunications, inc.
CLEC Account Team

9" Floor

600 North 19" Strest

Birmingham, Alabama 35203

and
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General Attomey - COU
Suite 4300

678 W. Peachtree St.
Atlanta, GA 30375

Daytona Telephone Company

Mike Boger, Sr.

7850 Stage Hills Boulevard
Suite 102

Memphis, Tennessee 38133

or at such other address as the intended recipient previously shall have
designated by written notice to the other Party.

Where specifically required, notices shall be by certified or regisiered mail.
Uniess otherwise provided in this Agreement, notice by mail shall be
offective on the date it is officlally recorded as delivered by retum receipt
or squivalent, and in the absence of such record of delivery, it shall be
presumed to have been delivered the fifth day, or next business day after
the fifth day, after it was deposited in the mails.

BeliSouth shall provide Daytona 45-day advance notice via Intamet
posting of price changes and of changes to the terms and conditions of
sefvices available for resaie. To the extent that revisions occur between
the time BeliSouth notifies Daytona of changes under this Agreement and
the time the changes are scheduled to be implementad, BeilSouth will
immediately notify Daytona of such revisions consistert with its internal
notification process. Dsytona may not hoid BeliSouth responsibie for any
cost incurred as a result of such revisions, uniess such costs are incurred
88 & result of BeliSouth's intentional misconduct. Daytona may not utilize
any notice given under this subsection conceming a service to market
resold offerings of that service in advance of BeliSouth.

Rule of Construction

No rule of construction requiring interpretation against the drafting Party
hereof shall apply in the interpretation of this Agresment.
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Headings of No Force or Effect

The headings of Articles and Sections of this Agreement are for
convenience of reference only, and shall in no way define, modify or
restrict the meaning or interpretation of the terms or provisions of this
Agresment.

Multiple Countsrparts

This Agresment may be executed multiple counterparts, each of which
shall be desmed an original, but all of which shall together constitute but
one and the same document.

implementation of Agresment

Within 80 days of the execution of this Agreement, the parties wiil adopt a
schadule for the implementation of the Agreement. The schedule shall
state with specificity time frames for submission of including but not limited
to, network design, interconnection points, collocation arrangement
requesis, pre-sales testing and full operational time frames for the
business and residential markets. An implementation tempiate to be used
for the implementation schedule is contained in Attachment 12 of this

Agresment.

Entire

This Agresment and its Attachments, incorporated herein by this
reference, sets forth the entire understanding and supersedes prior
agreaments between the Perties reiating to the subject matter contained
herein and merges all prior discussions betweesn them, and neither Party
shall be bound by any definition, condition, provision, representation,
warranty, covenant or promise other than as axpressly stated in this
Agresment or as is contemporaneously or subsequently set forth in writing
and executed by a duly authorized officer or representative of the Party to
be bound thereby.

This agresment includes attachments with provisic.s for the
foliowing services:

Unbundisd Network Elements (UNEs)
Local Interconnection
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fesale
Collocation

The following services are included as options for purchase by
Daytona. Daytona shall elect sald services by written request to its
Account Manager:

Optional Daily Usage File (ODUF)

Access Daily Usage Flle (ADUF)

Line Information Database (LIDB) Storage
Centralized Message Distribution Service (CMDS)

IN WITNESS WHEREOF, the Parties have executed this Agreement the day and year
above first written.

Daytona Telephone Company
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Definitions

Affiliate is defined as a person that (directly or indirectly) owns or controls, is owned or
controlled by, or is under common ownarship or control with, another person. For
purposes of this paragraph, the term "own" means to own an equity interest (or
equivalent thersof) of more than 10 percent.

Centralized Message Distribution System is the BeliCore administered national
system, based in Kansas City, Missourl, used to exchange Exchange Message
Interface (EM!) formatted data among host companies.

Commission is defined as the appropriate regulatory agency in each of BellSouth's
nine state reglon, Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North
Carolina, South Carolina, and Tennessee.

Daily Usage File is the compllation of messages or copies of messages in standard
Exchange Message Interface (EMI) format exchanged from BellSouth to an CLEC,

Exchange Message Interface is the nationally administered standard format for the
exchange of data among the Exchange Carriers within the telecommunications
industry.

intercompany Settloments (IC8) is the revenue associated with charges billed by a
company other than the company in whose service area such charges were incurred.
ICS on a national level includes third number and credit card calis and is administered
by BeliCore's Cradit Card and Third Number Settiement System (CATS). Included is
traffic that originates in one Regional Bell Operating Company’s (RBOC) territory and
bilis in another RBOC's teritory.

intermediary function is defined as the delivery of traffic from Daytona; a CLEC other
than Daytona or another telecommunications camier through the network of BellSouth
or Daytona to an end user of Deytona; a CLEC other than Day*~na or another
telecommunications carrier.

Local interconnection is defined as 1) the delivery of local traffic to be terminated on
each Party’s local network so that end users of either Party have the ability to reach
end users of the other Party without the use of any access code or substantial delay in
the processing of the call; 2) the LEC unbundied network features, functions, and
capabilities set forth in this Agresment; end 3) Service Provider Number Portability
sometimes referred 1o as temporary telephone number portabliity to be implemented
pursuant to the terms of this Agresment.

Local Traffic is defined as any telephone call that originates in one exchangs and
terminates in either the same exchange, or a corresponding Extended Area Service
("EAS") . The terms Exchange and EAS exchanges are defined and specified in
Section A3 of BeilSouth's General Subscriber Service Tariff. The Parties agree that this
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definition shall not include traffic that oniginates from or terminates to an Enhanced
Service Provider (ESP) or Information Service Provider (ISP) until the Commission, the
FCC or a court of competent jurisdiction determines in a final and nonappealable order
that such traffic is Local Traffic. The Parties will maintain billing records kientifying all
such Enhanced Service Provider and Information Service Provider traffic and will
adjust, if necessary, their mutual compensation billing for such local traffic termination
consistent with the final Commission, FCC or court decision. The period of adjustment
shall be from the effective date of this Agreement to the date the order of the
Commission, the FCC or the court becomes final and nonappealable.

Message Distribution is routing determination and subsequent delivery of message
data from one company to another. Also included is the interface function with CMDS.
where appropriate.

Muitiple Exchange Carrier Access Bliling (“MECAB") means the document
prepared by the Billing Committee of the Ordering and Billing Forum (“OBF:), which
functions under the auspices of the Carrier Liaison Committee of the Alllance for
Telecommunications Industry Solutions ("ATIS®) and by Bellcore as Special Report SR-
BDS-000983, Containing the recommended guidelines for the billing of Exchange
Service access provided by two or more LECs and/or CLECs or by one LEC in two or
more states within a single LATA.

Non-intercompany Settiement System (NICS) is the BeliCore system that calculates
non-intercompany settiements amounts due from one company to another within the
same RBOC region. It includes credit card, third number and collect messages.

Percent of interstate Usage (PiU) is defined as a factor to be applied to terminating
access services minutes of use to obtain those minutes that should be rated as
interstate access services minutes of use. The numerator includes ail interstate “non-
intermediary” minutes of use, including interstate minutes of use that are forwarded due
to service provider number portability less any interstate minutes of use for Terminating
Party Pays services, such as 800 Services. The denominator inciudes all “non-
intermediary”, local , interstate, intrastate, toll and access minutes of use adjusted for
service provider number portabiiity less all minutes attributable to terminating Party
pays services. .

Percent Local Usage (PLU) is defined as a factor to be applied to intrastate
terminating minutes of use. The numerator shall include all “non-intermediary” local
minutes of uss adjusted for those minutes of use that only apply local due to Service
Provider Number Portability. The denominator is the total intrastate minutes of use
including local, intrastate toll, and access, adjusted for Service Provider Number
Portability less intrastate terminating Party pays minutes of use.

Revenue Accounting Office (RAD) Status Company is a local exchange
company/altemate local exchange company that has been assigned a unique RAO
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code. Message data axchanged among RAO status companies is grouped (i.e.
packed) stcording to From/To/Bill RAO combinations.

Service Control Points ("SCPs") are defined as databases that store information and
have the abiiity to manipuiate data required to offer particular services.

Signal Transfer Points (“STPs") are signaling message switches that interconnect
Signaling Links to route signaling messages between switches and databases. STPs
enable the exchange of Signaling System 7 (“SS7") messages between switching
elements, database elements and STPs. STPs provide access to various BellSouth
and third party network elements such as local switching and databases.

Signaling links are dedicated transmission paths carrying signaling messages
between carrier switches and signaling networks. Signal Link Transport is a set of two
or four dedicated 56 kbps transmission paths between Daytona designated Signaling

. Points of Interconnection that provide a diverse transmission path and cross connect to
a BellSouth Signal Transfer Point.

Telecommunications Act of 1896 (“Act™) means Public Law 104-104 of the United

States Congress effective February 8, 1996. The Act amended the Communications
Act of 1934 (47, U.S.C. Section 1 et. seq.).
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Rl A

of the retail rae for the telecommunications servi ;. The discount rates shall be as 8¢l forth in Exhibit A, sttached
hereto and incorpornted herein by this reference. Such discount shall reflect the costs avoided by BeliSouth whea
seiling a service for wholesals purposss.

2 Definition of Terms

11

22

13

2.4

23

17

CUSTOMER OF RECORD meang the entity responsible for placiag application for servics;
requesting additions, resrfhngements. maintenance or discontisuance of servics: payment is full
of charges incurred such as sos-recusting, moathly recusring, toll, direciory assistance, etc.

DEPOSIT means assurance provided by a customar in the form of cash, sarety bond or bank
letzer of cradit t0 be held by the Company.

END USER maans the uliimate user of the telecommunicazions services.

END USER CUSTOMER LOCATION m=ans the physical locstion of the premises whare an end
user makes use of the telscommunications services.

NEW SERVICES means functions, features or capsbilities that are sot carrestly offsred by
BeliSouth. This includes packaging of existing services or combining a new fuaction, feture or
capability with an existing service.

OTHER/COMPETITIVE LOCAL EXCHANGE COMPANY (OLEC/CLEC) means a telephone
company certificated by the public servics comsmissions of the Companry's franchised ares to
provide local exchangs swvice within the Company’s Sraachised ars.

RESALE messs an sctivity whereia a certificated CLEC, such as Ressller subscribes to the
telecommunications services of the Company and then reofiirs thoss selecomsmusicutions
servicss % the public (with or without “sdding valus™).

RESALE SERVICE AREA mesas the arvn, a8 dafined in 2 public service commission approved
certificnte of aperation, within which an CLEC, sech as Rassller, may offer resold Jocal exchangs
lscommunioations sarvice.

k] Gesaral Provisiom

LN

Ressller may ressi] the tarified jocal exchangs and ol ielecommmunications services of BellSouth
contained in the Gensral Subscriber Service Tariff and Private Liss Servios Tartlf mubject 1o the
terms, and conditions specifically set forth hersia. Notwithstanding the foregoing, the
exciwsions and limitations on services available for resals will be as set forth in Exhibit B,
atached hereto and incorpornied hereia by this refrence.
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BellSouth shall maks svailable telecommunications services for resale ot the rates set forth in
Exhibit A 10 this agresment and subject to the exclusions and limittions set forth in Exhibit B 1o
this agreement. It does mot however waive its nghts to appeal or otherwise challenge agy
decision regarding resale that resuited in the discount rates contained in Exhibit A or the
exclusions and limitations contained in Exhibit B. BellSouth ressrves ths right 10 pursue any and
all legal and/or equitable remedies, incfuding appeals of any decisions. If such appeals or
challenges rosult in changes in the discount rates or exclusions and limitations, the parties sgres
that approprists modifications v this Agreement will bs mede promptly to maks its lernw
consiment with the ouicome of the appeal.

Raseller may purchass resale services from Beil South for theis own use in opersting theis
business. The resale discount will apply to those services under the following conditions:

3.2.1  Resstier must ressll services to other end users.

3.2.2  Raessiler must order services through resale interfaces, i. €., the LCSC and/or appropras
Resale Account Teams pursuant to Sectioa 3 of General Terms and Conditions.

323 Rasller cannot be an aliermative local exchange telecommunications company for the
single purposs of ssiling 1w themasives.

mmamwmmmmuumu-mmﬁu
the furnishing of amy ssrvics.

Rassller will be the customer of record for all services purchased from BeliSouth. Except as
specified hevein, the Company will take orders from. bill and expect payment from Rassiler for
all services.

Rassller will be the Company’s single point of contact for all mrvices purchased pursuant to this
Agreement. The Company shall have 50 coatact with the end user excupt (0 the exent provided
for herein

The Compasy wili contiaus 10 bill the snd user for any servicss that the end user specifies it
withes 10 receive disectly from the Company.

The Company maintaies the right o serve directly any snd user withia the servics sres of
Rasslier. The Companmy will contiaue 10 directly markat its own sslecommunications products
and services and is doing 00 may establish independent relationships with end veers of Ressiler.

Noither Party shall interfare with the right of any persos or emtily 10 Gitain servics dirctly from
the other Party.

Current tolephons sumbers may normally be retained by the end user. However, misphoss
sumbers are the property of the Company end are assigned 10 the service farnished. Rasstier has
00 property right 10 the telephons sumber or any other call susmber dasignation sssocieted with
services furnished by the Company, and 80 right 1o the contisuance of service theough any
particuier contral office. The Company reserves the right 1o change such swmbars, or the cestral
office designation sssociated with such sumbers, or both, wheasver the Company desms
oecsssary 10 40 50 in the comdyct of its business.

The Company may provids any servics or facility for which & chargs is not established herein, 25
loag as it is offered on the same terms 10 Resglier.
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Service is fumished subject (o the condition that it will aot be used for any unlawful purpose.

mﬂlhmimmmmdﬁmmmmmuﬂu
in violation of the law,

The Company can refuss service when it has grounds 1o believe that servics will be used in
violatioa of the law.

The Compasty acospts no respoasibility to any person for any ualawfiul act comamitied by Reseller
or its end users as part of providing service to Reseller for purposss of resale or othermiss,

The Company will cooperass fully with law enforcement agencies with subpoenas and count
orders for assistance with the Company’s cutomers. Law enforcement agency subposnas and
court orders regarding end users of Resslier will be direcesd to Ressller. The Company will bui

Ressller for implementing any requests by law enforcement agsncies regarding Reseller end
users. .

The characieristics and methods of operation of any circuits, facilities or equipment provided by
ARty persos of eatity other than the Company shall nov:

1.16.1 [Inserfere with or impair service over any Bacilities of the Company, its affilisses. or jto
conpecting and concurring carriers involved in its service;

3.162 Cause damage to their plaat;
1.16.) [mpair the privac of any communications, of
3.16.4 Creats hazards 10 any cmpioyess or the public.

Rassiler asoumes the respoasibility of potifying the Comnpuny reganrding less than standard
operations with respect o servicss provided by Ressller,

Facilities and/or equipment utilized by BeilSouth 10 provide service 1o Ressller remain the
proparty of BeliSouth.

White page direciery listings will be provided (a accordance with reguiations set forth in Section
AS of the Genseal Subscriber Servics Tariff aad will be svaileble for resale.

BellSouth will provide cusiomer record information to Ressller provided Ressler has the

appropriats Letter(s) of Authorization. BellSouth msy provide customer record information via
ons of the ollowing methods: U3 mail, fax, or by electronic interthcs. BeliSouth will provide
customer record information via US mail or fax on an interim basis oaly. _

3.20.1 Rassiler agress 1o compsnsets BellSouth for all BellSouth incurred expenditares
amsocieted with providing sech information 10 Ressller. Reseller will adopt sad adhere
w0 the BellSouth guidelines amsocisted with esch method of providiag cesomer record
information.

3.20.1 Al costs incusred by BellSowth 1o develop ead implement operatioasl interfaces shall be

recovered from Resslier who utilize the services. Charges for use of Operstional
Support Sysems (OSS) shall be as st forth in Exhibit A of this anachment.
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¢ Station Message Desk Interface - Enhanced (“SMD!-E™)

¢ Station Message Desk Interface (“SMDI™) Mesmags Waiung Indicator ("MWT™) stutter
dialtons and messags waiting Light feature capabilities

+  Call Forward on Busy/Doa't Answer (“CF-B8/DA")
s  Call Foreard on Busy (“CF/B™)
*  Call Forward Dou't Angwer (“CF/DA™)

Further, mmmmumumsmn.mm«mnw
MhMMhmﬁﬁmwMﬁm

322  BaliSouth’s Ingide Wire Maintenance Plans may be made available for resale st rates, terms zad
conditions as sst forth by BellSouth and withou the wholesals discount.

323 All conts incurred by BellSowth for providing servicss requestad by Ressiler that are mot covered
in the BeliSouth tariffs shall be recovered from the Ressiler(s) who utilize those services. -

BeliSeuth’s Provisien of Scrvices i Reseller
4.1 Resailer agress that its resals of BellSouth services shall be as follows:

4.1.1 The resale of ilscommunications servicas shall be limitad to users and uses conforming
to the class of service restrictions.

4.1.2 To the extent Resslier is & wiscommunications carrier that ssrves grester than § percent
of the Nation's pressbecribed acoms lines, Reseller shail not jointly market its
imerLATA services with the niecommuaications ssrvices purchased from BellSouth
pursuant o this Agrvement ia any of the statss covered uader this Agresment. For the
purposss of this subsection, % joiatly market means any advertisomsent, marketing effort
or billing ia which the niscommunications services purchased from BeliSouth for
purpassy of remie 1 customens aad iserLATA seevices offered by Raselier are
packaged, tisd, bundied, discownted or offered together ia any way 10 the end user. Such
afforw inciude, but are not Limised to, sales referraic, rls aTasgeinents, sales ageacies
or billing agresments. This ssbsection shall be void and of no efiect for & pasticular
state covered wader this Agresment as of February 8, 1999 or ou the dats BeliSouth is
suthoriaed 10 offer taerL AT A services in that staes, whichever is sartier.

4.1.3  Homl aad Hosplial PBX service ar the only slecommunications services svailabls for
resale 0 Hotel/Motel end Hospital end ueers, respectively. Similarty, Access Line
Service for Customer Provided Coia Telephonss is the culy local service availabls for
resals 0 Indepondent Payphons Provider (IPF) casomsers. Shared Tenast Servics
Customers can oaly be sold thoss telecommunications services availsble is e
Cc—lnmufmmﬂﬂl(mhdnn-dmm
Louisiapa, Missisippl sad Tennesess).
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4.1.4  Reseller is prohibited from furnishing both flal and measured rats servics on the same
business premuses 10 the sams subscribers (end users) as stased in A2 of the Company's
TartfY excapt for backup service as indicated in the applicable state tanff Section A3,

415  [ftelephons service is established and it is subsequently determined that the class of
servics restriction bhas besn violated. Reseller will be notifled and bilting for that service
will be immedisely changed 10 the appropeiate clags of service. Service charges for
changes betwenn class of ssrvice, back billing, and interest a2 described in this
subsection shall spply 2 the Company's sole discretion. [nterest at & rate a set forth in
Sectios Al of the General Subscriber Service Tariff and Section B2 of the Privaws Line
Service Tariff for the applicable state, compounded daily for the aumber of days from
the back bitling dats to and including the dats that Reseller actually makes the peyment
to the Company may be assessed.

4.1.6 The Company reserves the right to periodically audit services purchased by Raseller to
establish suthentigity of wee. Such sudit shall not occur more thea oncs ia s calendar
year. Reseller shall maks any and all records and dais svallable 10 the Company of the
Cry'llﬂillﬂlmm The Company shall bear the com of said -

Rasold servicas can only be used in the same manner as specified in the Company's Tandl.
Resold services are subject 10 the same teres and conditions as am specified for such serviosd
whea furnished 10 a8 individual end user of the Company in the appropriate section of the
Company's Tariflh. Specific tariff fentures, ¢.g. & usage allowance per month, shall not be
aggregand across multipls rescld services. Resold services cannot be used o aggregaie traffic
from more than cne end user customer except a3 specified in Section A2) (A27 in the states of
Alsbama, Keotucky, Louisiana, Mississippi and Tenpessee) of the Company's Tasiff refernng to
Shared Tenant Service.

Ressiler may resell services only within the specific resale service ares as defined in its
catificas.

Telaphone numbers transmitied via any rescld servics feature are intended solsty for the uss of
the end weer of the feptwre. Resale of this information is prohibited.

No passst, copyright, trademask or other propristary right is licsused, grasted or otherwise
craneferved by this Agresment. Ressiler (s strictly probibised from asry wee, including but not
\imited to sales, marksting or advertising, of any BellSouth asme or trademark.

Maintanases of Sorvieas

51

52

53

Rasstier will adopt and adhare 10 the standards contained i the applicable BellSouth Work
Conter Laserface Agressent reganding maineenance and instaliation of service.

Sesvices resoid wader the Company's Tariffs and facilition aad equipssent provided by the
Compaay shall be maistained by the Company.

Rassller or {15 and users may ROt rearrange, move, discoRBEct, FEIROVS OF MNPt 10 FEpRIr ARy

facilities owned by the Company, other than by connection or disconnsction i any iseerface
manas wied, exoapt with the writhea consent of ths Compazny.
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Reseller accepts responsibility to notfy the Company of uituations that anse that may result in &
service problem.
Rescller will be the Company's single pount of contact [ur all repar calls on behatl of Reseller's

end users. The parties agree to provide one another with wil-fres contact oumbers for such
parposss.

Reseller will contact the approprists repair centers in accordance with procedures established by
the Compasy.

For all repair tequests, Rescller acospts responsibility for adhering 10 the Compaay’s prescrosung
guidelines prior 0 referriag the trouble 1o the Company.

The Company will bil] Reseties for handling troubles that are found not to ba 1n the Company's
network pursuast 1o its standard lime and material charpes. The standard litne and maserial
charges will be 80 mors than what BellSouth charges (0 its retail cusmomers for the same servicas.

The Company reserves the right o contact Reseller's customers, if deemad necessary, for
MinEnaRce PUrposss.

Establishment of Servies

6.1

62

6.3

64

6.3

6.6

Aftsr receiving certification as a local exchangs company from the appropriass regulatory
documentation 10 enabls the Company (o establish s maser account for Reseller. Such
documentatioa shall includs the Application for Magter Account. proof of ssthority o provide
telecommunications services, aa Operating Company Number ("OCN™) assigned by the National
Exchangs Carriers Associatios ("NECA") and a tax exemption cartificas, .f applicable. Whes
necagenry deposil requiirements are met, the Company will begin taking orders for the resale of
S8rvice.

Servics orders will be in  standerd format designated by the Compeny.

Whea actification is recsived from Reseller that a curvent customer of the Compasy will .
subscribe 10 Resslier's service, standard servics order imervais for the appropriats class of service

will apply.

The Cosspany will ot require sad wser confirmation prior o astablishing ssrvics for Ressller's
ond weer cusiomer. Ragseller must, however, be abie o demonstrais and user suthorizatios upos
e

Rassller will bu the singls poiat of contact with the Compasy for all subsequest ordering sctivity
remuiting ia additions or changas o resold ssrvios encapt that the Company will accapt a request
directly trom the end weer for conversion of the end wser's service from Ressiler 1o the Company

or will aconpt & requent from asgther CLEC for conversioa of the end wier's sirvice from Raseller
0 the nther LEC. The Company will actify Ressiler that such a request hiss besa processsd.

1f the Company dev ~nines that 20 wnasthorised change ia local sirvice 10 Rasaller his occurred,
the Company will resstablish servics with the appropriais local servics provider and will assess
Rassiler as the CLEC initating the unauthorized changs, the unanthorized changs chargs
described ia F.C.C. Tarill No. 1, Section 1) or applicable ats triff. Appropriate nossecurring
charges, as sut forth in Section A4. of the General Subscriber Service Taniff, will siso bs aasessed
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to Reseller. Thass charges can be adjused if Reseller provides sau of
biler sfactory proof

In order to safeguard its interest. te Company reserves the nght to secure the sccount mith 2
sutable form of security deposi, unkess satisfactory credit has already been established.

6.7.1  Such security deposit shall take the form of aa irmevocable Letier of Credit or other
forms of security acceptable 1w the Company. Any such security deposit may be heid
during the continuance of the service as sacunty for the peyment of amy snd all amounts
accraing for the servics.

6.72 [ a sacurity deposit is required, such sscurity deposit shall be made prior w the
inauguration of servics.

6.7.)  Such security deposit may not excesd two moaths’ estimaied buling.

6.7.4  The fact that & security deposit hag besa made in 0o way relieves Ressiler from
complying with the Company’s regulations as 1o sdvance peyments and the prompt
paymest of bills on preseatation nor does it constitule & waiver or modification of the
regular practices of the Company providing for the discontisuancs of ssrvice for noa~
paymunt of asy sums dus the Company.

6.7.3  The Compasy reserves the right 10 increase the security deposit requiresnents whesn, is
its sols judgment, circwnmances o warras sad/or gross monthly billing bas incressed
beyoad the level initially used 10 determine the sscurity deposit.

6.746 [n the event that Reselisr defauits on its account, service to Reseller will be sermunated
and any sscurity deposits heid will ba applied 10 its sccount.

6.7.7  Ineerem 0n & security deposit shell accrus and be refunded in sccordaice with the erms
ia the appropriass BellSouth wriff

Paymest Asd Dillleg Arvaagenenty

LR |

1.2
713

14

Prior 10 submisting ordens 1 the Compasy for local service, 2 s sccount mut bs established
for Ressliar. The Ramsiier is required o provide the followiag befors & master sccoust is
ontahlishedd: proof of PSC/PUC cortification, the Application for Mamer Actoust, an Operating
Company Nasiber ("OCN™) assigaad by thr Natiosal Exchasgs Carriers Association ("NECA”™)
and g tnax eusmption contificass, if applicable.

‘The Company shall bill Raseller on & currest basis all applicable charges and credits.

Paymuat of all chasges will be the respoasibility of Ressller. Ressller shall make payment 0 the
Company for all ssrvices billed. The Company is ast responsible for paymcnis 80t recesved by
Rassller from Ressller’s customer. The Company will aot becoms involved ia billing dispusss
that may ories batwess Resaller and its customer. Paymeats made ©© the Compeny a8 payment
ona sccount will be credited 10 an acoounty receivable SEaSier acoount and 80t 0 an end user’s
acooust.

The Company will reader bills sach moath oa established bill days for each of Resuller's
scoounts.

91798
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The Company will bill Resetler, in advance, charges for all senices 1o be provided dunng the
ensuing billing period except charpes associated with service usage, which charges wall be billed
in arrears. Charges will be cakulated on an individual end user account level, including,
applicable, any charges for usage or usags allowances. BeliSouth will also bill all charges.
including but not limited 1o 911 and E911 charges. telecommurnucations relay charges. and
franchise fises, to Reseller.

The payment will be dus by the next bill dats (i.c.. same dats in Lhe following moath as the bill
date) and is paysble in imumedistely svailable funds Payment is considered to have beso made
when received by the Company.

I Uw payment due date falls on & Sunday or on a Holiday which is observed on a
Monday, the pryment dus date shall be the first non-Holidey day following such Sunday
or Holidey. If the payment dus date falls on a Saturday or on a Holiday which is
cbesrved oa Tussdsy. Wednssdsy, Thursday, or Friday, the payment dus date shall be
the lant non-Holiday day preceding such Saturday or Holiday. If payment is not received
by ths peyment dibe date, 8 lats psyment penalty. as set forth in I. following, shall apply.
If Reseller requests multiple billing media or additional copies of bills, the Company’
will provide these st an appropriate chargs to RESELLER

Billing Disputes

16.1

16.2

163

76.3.1

76.3.2

743)

7634

Each Party agress 1o notily the other Party upon the discovery of a billing
dispuie. [n the event of a billing dispute, the Parties will endesvor to resolve
the disputs withis sixty (60) calendar days of the Bill Date on which such
disputed charges sppaar  Resolution of the disputs is expectad o occur af the
first jevel of mamagement resulting in a recommendatios for settlement of the
dispute and closure of a specific billing period. If the issuss are oot resolved
within the allotted time frame, the following resolution procedure will begin:

If the disputs is not resolved withis sixty (60) days of the Bill Dase, the dispute
will be escalated %o the second level of management for each of the respective
Parties for resolution. If the disputs is not resolved withia ninety (90) days of
the Bill Dete, the disputs will be sucalased 1o the third level of management for
each of the respective Partias for resolution

I the dispwe is not resolved withis ons huadred aad tweaty ((20) days of the
Bill Dase, the dispute will be eacalsted o the fourth level of management for
each of the respective Panies for msclution.

if » Panty dispums a charge and doss not pay sech charge by the payment dus
date, such charges shall be subject 10 lats payment charges as set forth in the
Late Payment Charges provisios of this Attachment. if a Pacty dispuies
charges snd the dispute is resoived n fevor of such Pasty, the other Party shall
credit the bill of the disputing Party for the amount of the disputed chasges
along with any lats payment charges asesssed 00 later thas the second Bill Dt
after the resolution of the dispwte. Accordiagly, if a Party disputes charges and
the dispwis is resolved in favor of the other Party, the disputing Party shall pay
the other Party the amount of the disputed charges asd any associated late
payment charges asseased no (aser than the second bill peyment dus dale afier
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the resolution of the dispute. [n no event, however, shall any lats psyment
charges be assesasd 0n any previously assessed e psyment charges.

Upon proof of tax exempt certificalion from Reseiler, (he total amount billed to Reseller wall not
include any thxes dus from the end user. Reseller will be solely responsible for the computation,
tracking, reporting and payment of all fisderal, state and/or Jocal junadiction taxes associated with
the services resold to the end user.

As the customer of record, Ressiler will be mepoasible for. and remit 10 Lhe Company, all charges
applicable to its resold services for emergency services (E91) and 911) and Telscommumcations
Relay Service (TRS) as well as any other charges of s similar nstwre.

If any portion of the paymaent is received by the Compary sfier Lhe payment dus date as set forth
precading, or if any portion of the payment is received by the Company in funds that are not
immedistely available 10 the Company, then s lats paymenl peoalty shall bs dus 10 the Company.
The late payment penaity shall be the portion of the peyment not received by the payment dus
date times & Late factor. The late factor shall be as ast forth in Section A2 of the General
Subscriber Service Tanff and Section B2 of the Private Line Service Taniff.

Any switched sccess charges associated with interexchangs carvier access (o the resold local
exchangs lines will be billed by, and dus 10, the Company. No additional chargss are to be
asseseed W Restller .

The Company will not perform billing and collection services for Ressller as 8 result of the
exscution of this Agresment. All requasts for billing servicss shouid be referred to the
approprisie entity or opsrational group within the Company.

Pursuant to 47 CFR Section 51.617, the Company will bill Reseller end weer common Line
charges idemtical 10 the end user common line charges the Compasy bills its end users.

In gensral, the Company will aot become involved in dispuies betwesn Reseller and Resaller's
end user Cushomers over resold services. If a disputs doss ariss that canaot be settiad without the
involvement of the Company, Ressiler shall costact the designated Servics Center for resolution.
The Company will make every effort ¢ assist in the resolution of the disputs and will work with
Ressller ©0 resoive the maier in a8 timely & saanner as possible. Ressller may be required W0
submit docusientation 10 substantiate the cisim.

Discontinnsass of Serviee

8.1

The proceilures for discoatinuing service 10 aa end user am as follows:

8.1.1  Where paesibls, the Company will desy service 0 Reseller's end weer on bebalf of. end
" at the requast of, Resstler. Upos resoration of the end user's ssrvics, rastoral charges

will apply and will be the respoasibility of Ragsller.
812 At requast of Ressller, the Company will disconmect & Ressller snd ussr customer.

8.1.3  All requasts by Resstier for denial or disconnsction of an ead wer for noupaymeat must
be in writing.

8.14  Reseiler will be mads solely responsible for notifying the ead user of the propossd
disconnection of the service.

%119
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The Company will continus 10 process calls made (o the Annoyance Call Cener and
will advise Ressller whea it is determined that annoyance calls are originsted from one
of their end user's locations. The Company shall be indemnified, defended and held
harmiess by Reseller and/or the end user againnt any claim, loss or damage anising from
providing this information to Reseller. It is the responsibility of Ressiler to take the
Cofrective action necessary with its customers who maks aanoying calls. Failure to do
90 will result in the Company's disconnecting the end user's servics.

BeilSouth may disconnsct and reuss facilities when the facility is in a denied sate and
BellSouth bas received an order to establish zew service or transfer of service from s
customar or & customer's CLEC ot the same address served by the deniad facality

The procedures for discontiouing service to Reseller are as follows:

2.1

3112

8.2.3

The Company reserves the right to suspend or ierminate service for nonpayment or in
the event of proltibited, unlawful or improper use of the facilities or service, abuse of the
facilities. or any other viciation or noncpmpliance by Ressiler of the rules and
regulations of the Company's Tanfls.

If payment of account is not received by the bill day in the month af\er the onigiaal bill
day, BellSouth may provida written notics (o Reseller, that additional apptications fier
servics will be refused and that any pending orders for ssrvics will not be completed if
peyment is not received by the fifisenth day following the dess of the notice. [n additioa
BeliSouth may, at the same time, give thirty days notice to the person designated by
Rassiler 1o receive notices of noacompliance, discontinus the provisioa of existing
services 10 Rassller at any Lime thereafier.

In the came of such discontinuance, all bitled charges, as well as applicable tsrmination
charges, shall become dus.

If BeliSouth doss ot discontinus the provision of the ssrvices involved on the de
spacified |a the thinty days notice and Ressiler's noncompliaace continues, nothing
contained hevein shall preciuds BellSouth's right 1o discontinus the provision of the
services (o Rassller without farthar aotics.

If paymest is not received or arrangements mads for paymseat by (he dete gives ia the
writhen notification, Ressller's susvices will be discontinwed. Upoa discontinuaace of
service oa & Rassller's accoust, sarvics 10 Ressiler's end users will be denied. The
Company will aleo resstablish service at the request of the end user or Ressiler upos
paywant of the approprisis conssction fee and subject % the Consguary’s aormal
application procadures. Ressller is solely respoasible for notifying the end user of the
proposed discoanection of the servios.

If withia fiftesa days afier aa end usser's ssrvice has bess desied 0o contact has besa
mads in reflarence to remioring service, the end wer's ssevics will be disconnecied.

9/1719%



APPLICABLE DISCOUNTS

The welecommunications services available for purchase by Reseller for the purposes of resales to Reseller

end users shall be svailable at the following discount off of the retail rats.

Attachment |

TXHIBIT A
Pagel of2

Page 11

RISCOUNT*
SIATE

16.3% 16 3%
FLORIDA 31.83% 1681%

20.0% 17.3%

16.79% 15 54%

A 20.72% 20.712%

' MISSISSIPPI 15.75% 15.79%
NORTH CAROLINA 21.5% 19.6%
SOUTH CAROLINA 16.8% 14.5%
TENNESSEE+* 16% 16% -

¢  When s CLEC provides Resale service in & cross boundary ares (areas that are part of the local serving ares of
ancother state's exchange) the rates, reguistions and discounts for the wriffing state will apply. Billing will be

from the serving state.

*¢ 1n Tennsmes, if CLEC provides its own operator 9arvices and directory services, the discount shall be 21.36%
CLEC must provide written notification to BeliSouth within 30 dsys peior to providiag its own operator services

and directory services to qualify for the higher discount rate of 21.36%.

Wi
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QPERATIONAL SUPPORT SYSTEMS (OSS) RATES
Interactive Ordering and Trouble OSS Order Charge
Mainienance Sysiem Elsctroaic Manual
Service Charge from the CLEC by from the CLEC by
Esablishment oot of the 0SS means other than
Charge interactive one of the 0SS
interfaces interactive
interfaces
ALABAMA $100.00 50.00 $10.90 $32.00
| _FLORIDA $100.00 30.00 $10.90 $12.00
GEORGIA $200.00 Per 1,000 alectronic Nots* $21.00 -
LSRs received fom
the CLEC'
Firmt 1,000 - $550.00
N Add'l 1 - $110.00
KENTUCKY $100.00 $50.00 $10.89 $22.00
LOUISIANA $100.00 $50.00 $9.16 $22.00
MISSI $100.00 $30.00 $10.60 $22.00
NORTH CAROLINA $100.00 $50.00 $10.9%0 $22.00
SOUTH CAROLINA $100.00 $50.00 10.90 $22.00
|____TENNESSEE $100.00 $30.00 $10.90 $22.00

Rates for Operational Support Systems statad above are interim and are subject to modification based upon
receipt of a final, non-appealable order by each stats’s Public Service Commission.

In addition to OSS charges, applicable service order and reiated charges apply per the tanff.

' The Chargs per 1,000 LSRs applies on & par CLEC basis.
2 The Georgia Public Service Commission (“PSC™) ordered in Docket 7061 that there would be a0 O3S charge
withis the Charge per Electronic Order columa. Instend the Oeorgla PSC ondered monthly recwiting chargm
based on the sumber of LERs recsived from the CLEC. -
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EXHIBIT B
Typeof AL L GA Ky LA
Service Ressle?] Discount? | Resale? | Discount? | Resale? | Discount” | Resale?| Duscount? ?| Dhacous
1_{Orandfathered Servi 1§ Yu Yo Yu Yo Yes Yu_ | Yoo Yo Yu Yo
2 Service Yu Yo Yau Yo Yu Yo Ya | No Yes Yo
3 _|Promotions - > 90 Deys(Notw 3) | Yes Yu Yu | Yu Yo Yo Yo Yo | Yes Yes
4 |Promotions - < 90 2} Yes No Yo No Yeu No No No Yes No
5 _|Lifeline/Link Up Serviess Yo Y | Ym Yo Yo Yu Ne No Yes Year
6 [9LIESLI Newel) | Yeas Yu Yo Yu Yu | Yu | Ym Yo Ne No
7 | _Yus Yo Yo | Yu | Yem Y | No No No No
§_|AdWaich™ Sve (Se Nots 7) Yo No Yos_ Ne Yau No Yeu No Yes No
9 Sarvics Yu Nao Yu No Yo No Yus No Yes No
10 iMobile Services Yes No Yau No Y= No Yo No Yu No
1L ' Yo [ No | Vel No | Yeo | No | Ve | No | ve | No
12 Yo |, Yo Yo Yo Yos Yeor Y Yo Yu Yo
Typeof 112 NC__ SC ™ :
Sarviee Rossle? | Discoumt? | Resale? | Di ? | Resle?| Discount? | Resale?] Discount?
|_{Crandfathered Services 1 _Yu Yu Yo Yo Yu Yo Yo | Yoo | ,
1 NowsS| Noisd | Ym Y | Ym No Yes Ym
) _|Promotions - > 90 )] Yes Yo Yo Yo Yo Yoo | Yoo | Nowed T
4_|Prosnotions - < 90 ) Y No Yes No Yes No No No
3_|Lafelinel ink Up Services Yo Yo Yo Yo Yo Yo Yes | Nowd
6 [911/E911 SseNowl) | Ym ("] Yes Yes Yes Yo Yes Yo
7 _INL] Services ) Ne No No Ne Yu h{) Yo Yo
8 _|AdWatch™ Svc (Ses Nete Yu Y | No Yo o | Ym No
9 Service Yau | Ne Yu No You Yo No
10 [Miobile Serview Yu No Yes No Y No Ya No
11 [Federal Subscriber L Yas No Yu Neo Yu No Y No
12 i Yu Yo Yo Yo Yu Ym Yo Na
Applicable Now:

~3

Greadfathornd serviess am be resold cnly 10 existing subscribers of the grandiathered service.

Whare available for resale, premetions will be mads svailable only 10 end users who would have qualified for

the premotion had i besa provided by Belifouth directly.

in Tonnaseon, long-torm prometions (oflered for mare than ninsty (90) days) ey b obtsined ot one of the following rates

(o) the sinted il vate, Joss the whelemsle discount,

(b) e poemational rute (the promstions] rate offwwed by DeilSouth will not be discousied farther by the wholsmie discount mss)
Lifsline/Link Up serview may be offared caly 5 thoss subscribers who mest the criteria that BellSouth currently applies ©© sobecribe
of thasa seyvices. In Toumamsen, Reseller shall purchass BeliSeunth's Maumagn Rate Servies ot the stated tariff rein, lem the wholemle
discompi. Reseller mast frther dissosnt the whelssale Mussage Rate Servics 1o Lifelins customers with & discoust which is 80 lem
thep e minimees dissount that DoliSouth now provides. Ressller is responsible for resovaring the Subscribar Line Charge from the
Natiomsl Exchangs Casriars Assovistion intorsints tol) ssttioment posi just as BeliSeuth does todey. The aimum rae that
Ressiler may charge for LifeLins Sarvies shell be capped ot the flat retail rate olfered by BeliSoush.

In Mississippl, ol Contynst Servies Arvungemenis eatered into by Betlfouth or wrminating alter the sffective date of e
Commission Order { ¥10/7) will be subjest 10 ramis without the wholessls discomnt. All CEAS which are is place &s of the effactive
of the Commissien onder (3/10/97) will ot be svailable for ressls.

Some of BetiSeuth's lecal suchengs and tell tslecemmunications services are not available is cormis contral officss aod wees.
AdWaath™ Servics is trified as BellSouth® AN Virtaal Number Call Detail Service.

Exciwsions for N11/911/E911 are also eppliceble 10 aquipment associated with the service.

/1798
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ACCESS TO UNBUNDLED NETWORK ELEMENTS
introduction

BeliSouth shall, upon request of Daytona, and to the extent technically
feasible, provide to Daytona access to its unbundied network elements for
the provision of Daytona's telecommunications service.

Daytona may purchase unbundied network slements from BellSouth for
the purpose of combining such network slements in any manner Daytona
chooses to provide telecommunication services to its intended users,
including recreating existing BeliSouth services. With the exception of the
sub-loop slements which are iocated outside of the central office,
BeiiSouth shall deliver the unbundied network elements purchased by
Daytona for combining to the designated Daytona coliocation space. The
unbundied network elements shall be provided as set forth in this
Attachment.

BeliSouth will provide the following combined unbundied network .
elements for purchase by Daytona. Thoratoofﬂnfollowingooﬂtlnod
unburctied network elements is the sum of the individual slement prices as °
sat forth in Attachment 11 of this Agreement. Order Coordination as  _
defined in Section 1.1.5 of Attachment 2 is available for sach of these
combinations:

SL2 loop and cross connect

Port and cross connect

Port and cross connect and common transport
Port and vertical features

SL2 Loop with ioop concentration

Port and common transport

SL2 Loop and LNP

BeliSouth shall comply with the requirements as sat forth in the technicsl
references within Attachment 2 (0 the extent that they are corsistent with
the greater of BeliSouth's actual performance or applicable industry

BeliSouth Order Coordination referenced in Attachment 2 includes two
types: "Order Coordination” and “Order Coordination - Time Specific.”

*Order Coordination” refers to standard BeliSouth sen. .ce order
coordination involving SL2 voice loops and all digital loops. Order
coordination for physical conversions will be scheduled at BeliSouth's
discretion during normal working hours on the committed dus date and
Daytona advised. Order coordination for new service or non-physical
conversions will be performed by BeliSouth at non-scheduled intervais on
the committed dus date and Daytons advised. Where faciities are
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available, BeliSouth will install unbundied ioops within a 5-7 business days
interval. For orders of 14 or more unbundled loops. the installation will be
handied on a project basis and the intervals will be set by the BeliSouth
project manager for that order. Some unbundied loops require a Service
inquiry (S1) to determine if facilities are available prior to issuing the order,
The interval for the S| process is separate from the installation interval.
For expedite requests by Daytona, expedite charges will apply for intervals
iess than 5 days. The charges outiined in BST's FCC # 1 Tariff, Section
5.1.1, will apply.

“Order Coordination - Time Specific’ refers to service order coordination in
which Daytona requests a specific time for a service order conversion to
take place. This is a chargeable option for any coordinated order.

Unbundied Loops

BellSouth agrees to“offer access to unbundied ioops pursuant to the
foliowing terms and conditions and at the rates set forth in Attachment 11.

Definition

The loop is the physical medium or functional path on which a subscriber's
traffic is carried from the MDF or similar terminating device in a central
office or similar environment up to the termination at the NID at the
customer's premise. Esch unbundied loop will be provisioned with a NID.

The provisioning of service to a customer will require cross-office cabling
and cross-connections within the central office to connect the loop to a
jocal switch or to other transmission equipment in co-iocated space.

BeliSouth will offer Unbundied Voice Loops (UVL) in two different service
levels - Service Level One (SL1) and Service Leval Two (SL2). SL1 loops
will be non-designed, will not have test points, and will not come with any
Order Coordination (OC) or engineering information/circult make-up data.
Upon issuance of an order in the service order system, SL1 loops will be
activated on the due daie in the same manner and time frames that
BeliSouth nomally activates POTS-type ioops for its customers. SL2
loops shall have test points, will be designed with a Design Layout Record
provided o Daytona, and will be provided with Order Coordination. The
OC feature will aliow Daytona 1o coordinats the installation of the loop with
the disconnect of an existing customer’s service and/or number portabiiity
service. In theee cases, BeliSouth will perform the order conversion with
standard order coordination at its discretion during normal work hours.

BeliSouth will aiso offer Unbundied Digitat Loops (UDL). They will be
designed, will be provisioned with test points (where appropriate), and will
come standard with Order Coordination and a DLR.
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As a chargeable option on alt unbundied loops except UVL-SL1, BeliSout
will offer Order Coordination - Time Specific (OC-TS). This will aliow
Daytona the ability to specify the time that the coordinated conversion
takes place.

Oaytona will be responsible for testing and isolating troubles on the
unbundied loops. Once Daytona has isclated a trouble to the BellSouth
provided loop, Daytona will issue a trouble to BeliSouth on the loop.
BeliSouth will take the actions necessary to repair the loop if a trouble
actually exists. BeliSouth will repair thess loops in the same time-frames
that BeliSouth repairs loops to its customers.

if Daytona reports a trouble on SL1 loops and no trouble actuaily exists,
BellSouth will charge Daytona for any dispatching and testing (both inside
and outside the CO) required by BeliSouth in order to confirm the loop's
working status.

if Daytona reports a trouble on SL2 loops and no trouble actually exists,
BeliSouth will charge Daytona for any dispatching and testing, (outside the
CO) required by BetiSouth in order to confirm the loop's working status.

Technical Requirements

BeliSouth wili offer loops capable of supporting telecommunications
services such as: POTS, Centrex, basic rate ISON, analog PBX, voice
grade private line, and dightal data (up to 84 kb/s). Additionsl services
may inciude digital PBXs, primary rate ISDN, ADSL, HDSL. Nx 64 kb/s,
and DS1/DS3 and SONET private lines.

The loop will support the transmission, signaling, performance and
interface requirements of the services described in 2.3.1 above. It is
recognized that the requirements of different services are different, and
that a number of types or grades of loops are required to support these
services. Services provided over the loop by Daytona wilt be consistent
with industry standards.

in some instances, Daytona will require access to copper twisted pair ioop
combination unfettered by any intervening equipment (e.g., filters, load
colls, range extenders, elc.), so that Daytona can use the loop for a variety
of services by sttaching appropriate terminal equipment at the ends.
Daytona will determine the type of servica that will be provided over the
loop. in some cases, Daytona may be required to pay additional charges
for the removal! of certain types of equipment.

The loop shall be provided 10 Daytona in accordance with the following
Technical References:
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Belicore TR-NWT-000087, Functional Criteria for Digital Loop Carrier
Systems, Issue 2, January 1993.

Belicore TR-NWT-000303, Generic Requirements for ISON Basic Acces
Digital Subscriber Lines.

ANSI T1.106 - 1988, American National Standard for Telecommunication
- Digital Hierarchy - Optical Interface Specifications (Single Mode).

ANSI T1.102 - 1993, American National Standard for Telecommunications
- Digital Hierarchy - Electrical interfaces.

ANSI T1.403 - 1689, American National Standard for Telecommunications
- Carrier to Customer instailation, DS1 Metallic interface Specification.

Belicore TR-TSY-000008, Digital interface Between the SLC 98 Digital
Loop Carrier System and a Local Digital Switch, issue 2, August 1987,

Belicore TR-NWT-000303, integrated Digital Loop Carrier System Generic
Requirements, Objectives and interface, issue 2, December 1992; Rev.1,
December 1993; Supplement 1, December 1993.

Belicore TR-TSY-000873, Operations Systems Interface for an IDLC
Syshm. (LSSGR) FSD 20-02-2100, Issue 1, Septemnber 1969.

Integrated Digital Loop Carriers

Where BeliSouth uses integrated Digital Loop Carrier (IDLCs) systems to
provide the local ioop and BeliSouth has an attemate facility available,
BeiiSouth will make alternative arrangements to permit Daytons 10 order a
Wwﬁuﬂbﬂbedbop To the extent it is technically feasible,
these arrangemaents will provide Daytona with the capability to serve end
users st the same level BeliSouth provides its customers. If no alternate
facility is available, BeliSouth will utilize its Specisl Construction (SC)
process 1o determine the additional costs required to provision the loop
faciilies. Deytona will then have the option of paying the one-time SC
raies 10 place the loop facilities or Daytona may chose some other method
of providing service to the end-user (e.Q.. Resale, private facilities, etc.)

Network interface Device

Definition

The Network Interface Device (NID) is a single-liine terminstion device or
that portion of a muitiple-iine termination device required to terminate #
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singie line or circuit. The fundamental function of the NID is to establigh
the official network demarcation point between a carrier and its end-uger
Customer. The NID features two independent chambers or divisions which
Separats the service provider's network from the customer's inside wiring.
Each chamber or division contains the appropriate connection points or
posts to which the service provider, and the end-user customer each
make their connections. ThoNlerovlduapfotoctivogm
connection, and is capable of terminating cables such as twisted pair
cable.

T ical Requirements

TMNo!worklnMaooleouhailprovmachm. accessible point of
connection for the inside wiring and for the Distribution Media and shall
mmmnammwgmwmwmmunmmbm

below.

The NID shall be capabie of transferring siectrical snalog or digital signais
bﬂwoonhowmsmmngammmmdh. .

MNleummemmmulnm.m.uabhmd

free of any rust or corrosion. The protective ground connection shall exist
and be properly instalied. The ground wire will also be free of rust or *

mmmmmymhm.

The NID shall be capable of withstanding all normal local environmental
varistions.

wn«.:m.mmomupnnmmmmm
Personnel. In cases where entrance to the customer premises

is required 10 give access 1o the NID, Daytona shall obtain entrance

permission directly from the customer.

m«mmmmmou-mm Additionally,
DanwmhbopbmymmyonﬂnmmD.
Where necessary o comply with an effective Covismission order,
BeliSouth will allow Deytona to disconnect the BeliSouth ioop from the
mmnmnmm&wnmmmo. In
MMWdemﬂmme
lhm'ommhmmmmmm
is property grounded.

Interface Requirements

mmomumm«bwumm'mamu
sitemative loop technologies.
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The NID shali be equal to or better than ail of the requirement:
set forth in the following technical references:

Belicore Technical Advisory TA-TSY-000120 “Customer Premi
Network Ground Wire”;

Belicore Generic Requirement GR-49-CORE "Generic Require
Outdoor Telephone Network Interface Devices™;

Belicors Technical Requirement TR-NWT-00238 "Indoor Te
Network interfaces”;

Belicore Technical Requirement TR-NWT-000937 “Generic Require
for Outdoor and Indoor Buliding Entrance”

Unbundied Loop Concentration (ULC) System

BeliSouth will provide to Daytona unbundied loop concentration (ULC).
Loop concentration systems in the central office concentrate the signals -
transmitted over local loops onto a digital ioop camier system. The
concentration device is placed inside a BeliSouth central office. BeliSouth
will offer ULC with a TROOS interface or a TR303 interface.

ULC wiil be offered in two sizes. System A will allow up to 98 BeliSouth
ioops to be concentrated onto muitipie DS1s. The high speed connection
from the concentrator will be at the electrical DS1 level and may connect
to Daytona at Deytons's coliocation site. System 8 will aliow up to 192
SeliSouth loops to be concentrated onto multiple DS1s. System A may be
upgraded to a System B. A minimum of two DS 1s is required for sach
system (i.e., System A requires two DS1s and System B would require an
additional two DS1s or four in total ). Al DS1 interfaces will terminate to
the CLEC's coliocation space. ULC service is offered with or without
conocentration and with or without protection. A Line interface element will
be required for sach unbundied loop that is terminated onto the ULC
system. Rates for ULC are as set forth in Attachment 11.

Sub-igop Elements

Whare faciiities permit and whens necessary to comply with an effective
Cormmisasion order, BeliSouth shall offer access t0 its Unbundied Sub-
Loop (USL), Unbundied Sub-Loop Concentration (USLC) System and
Unbundied Network Terminating Wire (UNTW) elernents.

Unbundied Sub-Loop (USL)
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Definition

Unbundied Sub-Loop provides connectivity betwaen the NID component
of the unbundied sub-loop and the terminal block on the customer-side of
a Feeder Distribution Interface (FDI). This termination and cross-connect
fleid may be in the form of an outside plant distribution closure, remote
terminal or fiber node, or an underground vauit. Riser Cable that extends
from BeliSouth's point-of-entry into a building (e.g.. equipment closet,
terminal room, etc.) to the NID on & particular floor or office space in a
multi-tenant building is siso classified as @ USL. Unbundied Sub-Loops
will be provisioned as 2-wire or 4-wire circults and will inciude a NID.

The Unbundied Sub-Loop may be copper twisted pair, coax cable, or
single or muiti-mode fiber optic cable. A combination that includes two or
more of these madia is also possible. if Daytona requires a copper
twisted pair Unbundied Sub-Loop in instances where the Unbundied Sub-
Loop for services thet BeliSouth offers is other than a copper facillty,
BeliSouth will provide that media if those faciiities exist. |f there are no
copper facilities available, BeliSouth will use its Special Construction
process to determine if facilities can be provided to Daytona.

Requirements for All Unbundied Sub-Loop

Unbundied Sub-Loops shall be capable of carrying all signaling
messages or tones needed to provide telecommunications services.

Unbundied Sub-Loop shall support functions associated with provisioning,
maintenance and testing of the Unbundied Sub-Loop itseif, as well as
provide Necessary access to provisioning, maintenance and testing
functions for Network Elements 0 which it is associated.

Unbundied Sub-Loop shall be equal to or better than all of the appilicable
requirements set forth in the foliowing technical references:

Belicors TR-TSY-000057, “Functional Criteria for Digital Loop Carrier
Systems”; and

Belicore TR-NWT-000393, “Generic Requirements for ISDN Basic Access
Digital Subscriber Lines."

interface Requirements

Unbundied Sub-Loop shall be equal to or betier than sach of the
applicable intarface requirements set forth in the following technical
references:;

Belicore TR-NWT-000040, "Generic Requirements for Outdoor Telephone
Network interface Devices,” lssued December 1,1004;
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Belicore TR-NWT-000" .~ ¢ . rtional Criteria for Digital Loop Carrier
Svatems," Issued Jar ary .. 1 -

Beilcore Tﬁ-NWT-OOOSBS. “Genunc Requirements for ISDN Basic Mt
Digital Subscriber Lines";

Belicore TR-NWT-000253, SONET Transport Systems: Common Criteria
(A module of TSGR, FR-NWT-000440), lssue 2, December 1991)

Unbundied Sub-Loop Concentration System (USLC)

Where faciiities permit and where necessary to comply with an effective
Commission order, BeliSouth will provide to Daytona with the ability to
concentrate its sub-loops onto multipie DS 18 back to the BeliSouth
Central Office. The DS1s will then be terminated into Daytona's
coliocation spacs. TR-008 and TR303 interface standards are available.

USLC, using the Lucent Series 5 equipment, will be offered in two sizes.
System A will aliow up 1o 98 of Daytona's sub-ioops to be concantrated .
onto multiple DS1s. System B will allow up to 192 of Daytona's sub-loops
to be concentrated onto multiple DS1s. System A may be upgraded to a
System B. A minimum of two DS 1s is required for sach system (i.e., .
System A requires two DS 1s and System B would require an additional
two DS 1s or four in total). The DS1 level faciiity that connects the RT site
with the serving wire cantsr is known as a Feeder Interface. All DS1
Feeder interfaces will terminats to the CLEC's coilocation space within the
SWC that serves the RT where the CLEC's sub-loops are connected.
USLC service is offerad with or without concentration and with or without a

protection DS1.

in these scenarios Daytona wouid be required (o piace a cross-box,
remots terminal (RT), or other similar device and deliver a cable to the
BeliSouth remote tarminal. This cable would be connected (o a cross-
connact panel within the BeliSouth RT and wouki allow Daytona's sub-
loope 10 then be placed on the ULSC and transported 10 their coliocation
space at a DS1 levet:

Unbundied Network Terminating Wire (UNTW)

BeliSouth agrees to offer its Network Terminating Wire 1o Daytona
pursuant 1o the following terms and condltions.

Definition

UNTW is twisted copper wire that extands from BeliSouth's point-of-entry
imammm(m)mmmw(uwmmm
of demarcation at the end-users location. The UNTW will not incliude 8

NID. BeliSouth will retain the first pair of NTW at each end user location.
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BeliSouth will provide Daytona with the first spare pair that is available at
eaach end user location.

Technical Requirements

In these scenarios Daytona will be required to place a cross-box, terminal,
or other similar device and deliver a cabile to the BellSouth terminal
located at the buildings point-of-entry or garden terminal. BellSouth will
then connect Daytona's cable to a cross-connect panel within the
BeliSouth terminal.

This arrangement wouid then provide Daytona with connectivity from its
fesder and/or distribution facilities (terminated in CLEC's terminal) to the
NTW at the end-user premises.

Local Switching

BeliSouth agrees to offer access to local switching pursuant to the .
foliowing terms and conditions and at the rates set forth in Attachment 11.

Definition

Local Switching is the Network Element that provides the functionality
required to connect the appropriate originating lines or trunks wired to the
Main Distributing Frame (MDF) or Digital Cross Connect (DSX) panei to a
desired terminating ine or trunk. Such functionality shall inciude access to
all of the features, functions, and capabiiities that the underlying BetiSouth
switch that is providing such Local Switching function is then capable of
providing, including but not limited to: ine signaling and signaling
software, digit reception, disled number transiations, call screening,
routing, recording, call supervision, dial tone, switching, telephone number
provisioning, announcements, caliing festures and capabilities (including
call processing), CENTREX, Automatic Call Distributor (ACD), Carrier pre-
subscription (e.¢. long distance carrier, intralATA toll), Carrier
identification Code (CIC) portabiiity capabilities, testing and other
opearational features inherent to0 the switch and switch software. It also
provides access 10 transport, signaling (ISDN User Part (ISUP) and
Transaction Capebilities Application Part (TCAP), and piatforms such as
adjuncts, Public Safety Systems (911), operator sarvices, Directory
Assistance Services and Advanced Intelligent Network (AIN). Remote
Swilching Module functionality is included in the Local Switching function.
The switching capabiiities used will be basad on the line side features they
support. Local Switching will aiso be capable of routing local, intral ATA,
interLATA, and calls o intemationsi customer's preferred carier; call
features (e.g.. call forwarding) and CENTREX capabiiities. Where
required to do 80 in order 0 comply with an effective Commission order,
Local Switching, including the sbility to route to Daytona’s tranaport
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facilities, dedicated facilities and systems, shail be unbundied from all
other unbundied Network Elements, i.e., Operator Systems, Shared
Transport, and Dedicated Transport. BeliSouth anct Daytona shait :
continue to work with the appropriate industry groups to develop a long-
term solution for sslective routing.

A featureiess port is one that has a fine port, switching functionality, and
an interoffice port. A featured port is a port that includes all features then
capable or a number of then capable features specificaily requested by
Daytona. Any festures that are not currently then capable but are
technically fessible through the switch can be requested through the BFR
process.

Where required to do 80 in order to comply with an effective Commission
order, BeliSouth will provide to Daytona purchasing unbundied local
BeliSouth switching and resaiting BeliSouth local exchange service under
Attachment 1, selective routing of calis to a requested directory assistance
services pistform or operstor services platform. Daytona customers may
use the same dialing arrangements as BellSouth customers, but obtain an
Daytona branded service.

Technical Requirements

The requirements set forth in this Section apply to Local Switching, but not
to the Data Switching function of Local Switching.

Local Switching shall be equal to or better than the requirements for Local
Switching set forth in Belicore’s Local Switching Systems General
Requirements (FR-NWT-000084).

When applicable, BeliSouth shall route calls to the appropriate trunk or
lines for call origination or termination.

Subject 1o sections 10.1.1 and 10.1.3, BeliSouth sheill route calis on a per
line or per scresning class basis 1o (1) BeliSouth pistforme providing
Network Elements or additional requirements (2) Operator Services
piatforms, (3) Directory Assistance pistforms, and (4) Repair Centers. Any
mmmwmwummbMMFm
Request Process of Attachment .

BeliSouth shall provide unbranded recorded announcements and call
progress tones to alert callers of call progress and disposition.

BeliSouth shall activate service for an Daytona customer or network
lmmmdhwsm%m. mlrumum
provisioning changes to change a customer BeliSouth's services
Daytona’s services withowt loss of switch feature functionality as defined in

this Agresment.
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BellSouth shall perform routine testing (8.¢., Mechanized Loop Tests
(MLT) and test caiis such as 105, 107 and 108 type calis) and fault
isolation on a mutually agreed upon schedule.

BelSouth shail repair and restors any equipment or any other
maintainable component that may adversely impact Local Switching.

BeliSouth shall control congestion points such as those caused by radio
station call-ins, and network routing abnormaiities. All traffic shall be
restricted in a non discriminatory manner.

z&mmmmmmumandmmnmmoﬂmmm
trace.

Special Services provided by BeliSouth will inciude the following:
Telephone Service Prioritization;

Reiated services for handicapped;

Soft dial tone where required by law; and

Any other service required by law.

BeiliSouth shall provide Switching Service Point (SSP) capabilities and
signaling softwars to interconnect the signaiing links destined to the
Signaling Transfer Point Switch (STP). These capebilitiss shall adhere to
Belicore specifications - TCAP (GR-1432-CORE), ISUP{GR-905-CORE),
Call Management (GR-1429-CORE), Switched Fractional DS1 (GR-1357-
CORE), Toll Free Service (GR-1428-CORE), Calling Name (GR-1597-
CORE), Line Information Database (GR-954-CORE), and Advanced
Intelligent Network (GR-2863-CORE).

BeliSouth shall provide interfaces 10 adiuncts through Belicore standard
intertaces. Thees adjuncts can include, but are not limited 10, the Service

Circult Node and Automatic Call Distributors.

BeliSouth shell provide performance data regarding a customer line, traffic
characteristics or other measurabie siements 1o Daytona, upon 8
ressonable request from Daytona. CLEC will pay BeliSouth for all costs
incurred 1o provide such performance data through the Business
Opportunity Request process.

BeliSouth shall offer Local Switching that provides festure offerings at
parity 10 those provided by BeliSouth to itself or any other party. Such
feature offerings shall include but are not limited to:

Basic and primary rate ISDN;
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Residential features;
Customer Local Area Signaling Services (CLASS/LASS);

CENTREX (inciuding equivaient sdministrative capabilities, such as
Customer accessible reconfiguration and detsiled message recording);
and

Advanced intelligent network triggers supporting Daytona and BeliSouth
service applications.

BeliSouth shail offer to Daytons ail AIN triggers in connection with its
SMS/SCE offering which are supportsd by BeliSouth for offering AIN-
based services. Triggers that are currently available are:

Off-Hook Immediate
Off-Hook Delay

Termination Attempt

/10 Public OfMice Dialing Plan
Festure Code Disling
Customer Diating Plan

When the following triggers are supported by BelliSouth, BellSouth will
make thesa triggers available to Daytons:

Private EAMF Trunk
Shared Iinteroffice Trunk (EAMF, SS7)
N11

Automatic Route Selection

Where capecily exists, BallSouth shall assign sach Daytona customer line
the class of service designated by Daytona (e.g., using line ciass codes or
other swilch specific provisioning methods), and shall route directory
assistance calls from Daytona customers to Daytona directory sssistance
opersiors at Daytona's option.

Whaere capecity exists, BeliSouth shall assign each Daytona customer line
the class of services designated by Deytones (.9., using line ciass codes
ummmmmdnwwwmw
calis from Deytona customers to Daylona operators st Daytona's option.
For exampie, BeliSouth may transiate 0- and 0+ intral ATA traffic, and
route the call through appropriate trunks to an Daytona Operstor Services
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Position System (OSPS). Calls from Local Switching must pass the ANI-Ii
digits unchanged.

Local Switching shall be offered in accordance with the requirements of
the foliowing technical references:

BeliCore GR-1208-CORE, AIN Switching System Generic Requirements,
as implemented in BeliSouth's. switching equipment;

BellCore GR-1208-CORE, AIN Switch-Service Control Point
(SCPYAdjunct Interface Generic Requirements;

BellCore TR-NWT-001284, AIN 0.1 Switching System Generic
Requirements;
BeiiCore SR-NWT-002247. AiN Reiease 1 Update.

interface Requireménts
BeltSouth shall provide the foliowing interfaces to loops:

Standard Tip/Ring interface including loopstart or groundstarnt, on-hook .
signaling (e.g., for calling number, calling name and message waiting

lamp);
Coin phone signaling;

Basic Rate Interface ISDN adhering to appropriate Belicore Technical
Requirements;

Two-wire analog interface to PBX;
Four-wire analog interface to PBX;

Four-wire DS1 intertace 1o PBX or customer provided squipment (e.g.
computers and voica response systems);

Primary Rate {SDN 1o PBX adhering to ANS! standards Q.931, Q.932 and
appropriate Belicore Technical Requirements;

Swilched Fractional DS1 with capabliities to configure Nx84 channels
(where N = 1 1o 24); and

Loops adhering to Belicore TR-NWT-08 and TR-NWT-303 specifications
bwmmm.

BeliSouth shall provide access to the following but not limited to:
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SS7 Signaiing Network or Multl-Frequency trunking if requested by
Daytona;

Interface to Daytona operator services systems or Operator Services
through appropriate trunk interconnections for the system; and

interface to Daytona directory assistance services through the Daytona
switched network or to Directory Assistance Services through the
appropriate trunk interconnections for the system; and 850 access or other
Daytona required access (o interexchange carmiers as requested through
appropriate trunk interfaces.

Transport

BeliSouth agrees o offer access to unbundied transport including Shared
Transport, Dedicated Transport and Tandem Switching pursuant to .
foliowing terms and.conditions and at the rates set forth in Attachment 11.

Definition of Shared Transport

Shared Transport is an interoffice tranamission path between BeliSouth -
Network Elements. Where BeilSouth Network Elements are connected by
intra-office wiring, such wiring is provided as a part of the Network
Elements and is not Shared Transport. Shared Transport consists of
BeliSouth inter-office transport facilities and is unbundied from iocal
switching.

Technical Requirements of Shared Transport

Shared Transport provided on DS1 or VT 1.5 circuits, shall, at a minimum,
meet the performance, availability, jitter, and delay requirements specified
for Central Office to Central Office ("CO to CO") connections in the
appropriste industry standards.

Shared Traneport provided on DS circults, STS-1 circuits, and higher
transmission bit rate circuits, Shared Transport shall, at a minimum, meet
the performance, avallabiiity, jitter, and delay requirements specified for
CO to CO connections in the appropriate industry standards.

BeliSouth shell be responsible for the engineering, provisioning, and
maintenance of the underlying equipment and facilities that are used to
provide Shared Transport.

At a minimum, Shared Transport shall meet all of the requirements set
forth in the following technical references (as applicable for the transport
technology being used):
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ANSI T1.101-1984, American National Standard for Telecommunications -
Synchronization Interface Standard Performance and Availability:

ANSI T1.102-1993, American National Standard for Telecommunications -
Digital Hierarchy - Eiectrical Interfaces;

ANSI T1.102.01-198x, American National Standard for
Telecommunications - Digitai vierarchy - VT1.5;

ANSI T1.105-1998, American National Standard for Telecommunications -
Synchronous Optical Network (SONET) - Basic Description including
Muitiplex Structure, Rates and Formats;

ANS! T1.105.01-1995, American National Standard for
Telecommunications - Synchronous Optical Network (SONET) - Automatic
Protection Switching;

ANSI T1.105.02-1995, American National Standard for
Telecommunications - Synchronous Optical Network (SONET) - Payload
Mappings;

ANSI| T1.105.03-1964, American National Standard for
Telecommunications - Synchronous Optical Network (SONET) - Jntar at
Network interfaces;

ANSI T1.105.03a-1995, American National Standard for
Telecommunications - Synchronous Optical Network (SONET): Jitter at
Network interfaces - DS 1 Supplement;

ANS! T1,105.05-1994, American National Standard for
Telecommunications - Synchronous Optical Network (SONET) - Tandem
Connection;

ANS! T1.108.08-199%, American National Standard for
Telscommunications - Synchronous Optical Network (SONET) - Physical
Layer Specifications;

ANSI T1.108.07-190x, American Nations! Standard for

Telscommunications - Synchronous Optical Network (SONET) - Sub STS-
1 interface Rates and Formats;

ANSI T1.105.00-199x, American National Standard for
Telecommunications - Synchwonous Optical Network (SONET) - Network
Element Timing and Synchronization;

ANSI T1.108-1868, American National Stsndard for Telecommunications -
Digital Hierarchy - Optical interface Specifications (Singie Mode);
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ANS! T1.107-1688, Amaerican National Standard for Telecommunications -
Digitsl Hisrarchy - Formats Specifications:

ANSI T1.107a-1990 - American National Standard for
Telecommunications - Digital Hierarchy - Supplement to Formats
Specifications (DS3 Format Applications);

ANSI T1.107b-1991 - American National Standard for
Telecommunications - Digital Hierarchy - Supplement to Formats
Specifications;

ANSI T1.117-1991, American National Standard for Telecommunications -
msghu:ln Hierarchy - Optical interface Specifications (SONET) (Single Mode
- Reach);

ANSI T1.403-1989, Carmrier to Customer Installation, DS 1 Metallic
Interface Specification;

ANS| T1.404-1994, Network-to-Customer Installation - DS3 Metaliic
interface Specification;

ITU Recommendation G.707, Notworkmdointufaoofonrusynd\rom
digital hierarchy (SOH);

ITU Recommaendation G.704, Synchronous frame structures used at 1544,
6312, 2048, 8488 and 44738 kbit/s hierarchical levels;

Belicore FR-440 and TR-NWT-000489, Transport Systems Generic
Requirements (TSGR): Common Requirements;

Belicore GR-820-CORE, Generic Transmission Surveillance: DS1 & DS3
Performance;

Belicore GR-253-CORE, Synchronous Optical Network Systems
(SONET); Common Generic Criteria;

Belicore TR-NWT 000507, Transmission, Section 7, Issus 5 (Belicors,
December 1983). (A module of LSSGR, FR-NWT-000084.);

Bellcore TR-NWT-000778, Network interface Description for ISDN
Customer Access;

Belicore TR-INS-000342, High-Capacity Digital Special Access Service-
Transmission Parameter Limits and interface Combinations, issue 1

February 1991;

Belicore ST-TEC 000052, Telecommunications Transmission Engineering
Textbook, Volume 2: Faciiities, Third Edition, lssue | May 1089;
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Belicore ST-TEC-000031, Telecommunications Transmission Engineering
Textbook Volume 1: Principles, Third Edition. Issue 1 August 1987

Dedicated Transport
Definition

Dedicated Transport is an interoffice transmission path between BeiiSouth
centrai offices unbundied from local switching.

BellSouth shall offer Dedicated Transport in aach of the following ways:
As capacity on a shared facility.

As a circult (e.9., DS0, DS1 or DS3) dedicated to Daytona.

When Dedicated Tr,mport is provided as a system it shall include:

Transmission equipment such as multiplexers, line terminating equipment,
ampiifiers, and regenerators;

inter-office tranamission facilities such as optical fiber, copper twisted pair,
and coaxial cable,;

Technical Requirements

This Section sets forth technical requirements for ali Dedicated Transport.

When BeliSouth provides Dedicated Transport as a circuit or a system,
the entire designated transmission circult or system (e.g.. 0S0, DS1,083)
shall be dadicated b Daytona designated traffic.

BeiliSouth shall offer Dedicated Transport In all tachnologies that become
avallable including, but not limitad to, DS 1 and DS3 transport systems,
SONET (or SDH) Bi-directional Line Switched Rings, SONET (or SDH)
Unidirectional Path Switched Rings, and SONET (or SDH) point-to-point
transport systems (including linear add-drop systems), at all available
tranamiesion bit rates. While SONET Ring faciiities are not available in

every application, they are typically available in the major metropoliitan
are8s.

For DS1 or VT1.8 circuits, Dedicated Transport shall, st a minimum, mest
the performance, availability, jitter, and deiay requirements specified for
Customer Interface to Central Office ("Cl to CO") connections In the
sppropriate industry standards.

Where applicable, for DS3 circuits, Dedicated Transport shall, at 8
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requirements specified for Ci to CO connections in the appropriate
industry standards.

BeliSouth shall offer the following interface transmission rates for
Dedicated Transport:

DS0 Equivalent,

D81 (Extended SuperFrame - ESF, D4, and unframed spplications shai
be provided);

DS3 where applicable (C-bit Parity, M13, and unframed applications shall
be provided),

SDH Standard interface rates in accordance with intemational
Telecommunications Union (ITU) Recommendation G.707 and
W Digital Hierarchy (PDH) rates per ITU Recommendation

When Dedicated Transport is provided as a system, BeliSouth shall '
design the system according to our network infrastructure to allow for the

termination points specified by Daytona. :

At a minimum, Dedicated Transport shall meet sach of the requirements
set forth in the following technical references:

ANS! T1.231-1983 -American National Standard for Telecommunications -
Digital Hisrarchy - Layer 1 In-Service Digital Transmission performance
monitoring.

ANS! T1.102-1993, American National Standard for Telecommunications -
Digital Hierarchy - Electrical interfaces;

ANSI T1.108-1088, American National Standard for Telecommunications -
Digital Hisrarchy - Optical interface Specifications (Single Mode);

ANSI T1.107-1988, American National Standard for Telacommunications -
Digital Hisrarchy - Formats Specifications;

ANSI T1.1072-1800 - American National Standard for

ANS! T1.107b-1901 - American Nationai Standard for
Telecommunications - Digital Hierarchy - Supplement 1o Formats
Specifications;
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Belicore FR-440 and TR-NWT-000499, Transport Systems Generic
Requirements (TSGR). Common Requirements;

Belicore GR-820-CORE, Generic Transmission Surveillance: 0S1 & 053
Performance;

Belicors TR-NWT 000507, Transmission, Section 7, Iasue 5 (Belicora,
December 1983). (A module of LSSGR, FR-NWT. -000064.);

Belicore TR-INS-000342, High-Capacity Digital Special Access Service-
Transmission Parameter Limits and Interface Combinations, lssue 1

February 1991;

Belicore ST-TEC 000052, Telecommunications Transmission Engineering
Textbook, Volumae 2: Facilities, Third Edition, lssue | May 1889;

Belicors ST-TEC-000051, Telecommunications Transmission Engineering
Textbook Volume 1: Principies, Third Edition. lssue 1 August 1987;

Tandem Bwitching

Definition .

Tandem Switching is the function that establishes a communications path
bﬂm’nmmmmammm(mhm.m

Technical Requirements

Tandem Switching shaill have tha same capabilities or equivalent
capabilities as those described in Bell Communications Research TR-
TSY-000540 lssus 2R2, Tendem Supplement, 8/1/80. The requiremaents
for Tandem Switching include, but are not fimited to the following:

Tandem Swilching shall provide signaling to establish a tandem
connection;

Tandem Swilching will provide screening as jointly agreed to by Daytons
and BeliSouthy;

Tandem Swiiching shall provide Advanced Inteligent Network triggers
supporting AIN features where such routing is not aveliable from the
originating end office switch, to the exiant such Tandem switch has such

capabiiity

TMWMMmdeanmmw
database as designated by Daytona;
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y .

84215  Tandem Switching shall provide ail trunk interconnections discussed
under the “Network Interconnection” section (e.g., SS7. MF, DTMF,
DisiPuise, PRI-ISDN, DID, and CAMA-ANI! (if appropriate for 911));

84216  Tandem Switching shall provide connectivity to PSAPs where 911
solutions are depioyed and the tandem is used for 911; and

8.4.21.7 Where appropriste, Tandem Switching shall provide connectivity to transit
traffic to and from other carriers.

8422 Tandemn Switching shall accept connections (including the necessary
signailng and trunking interconnections) between end offices, other
tandems, IXCs, ICOs, CAPs and CLEC switches.

8423 Tandem Switching shall provide local tandeming functionality between two
ond offices including two offices belonging to diffsrent CLEC's (e.9..
between a CLEC end office and the end office of another CLEC).

8424 Tandem Switching shail preserve CLASS/LASS features and Catler ID as
trafic is processed. ,

8428 Tandem Switching shall record biilable events and send them to the ares
billing centers designated by Daytona. Tandem Switching will provide
recording of ali bilable events as jointly agreed to by Daytona end

8428 Upon a ressonable reguest from Daytona, BeliSouth shall perform routine
testing and fault isoiation on the undertying switch that is providing
Tandem Switching and all its interconnections. The resuits and reports of
the testing shall be made immaediately available to Daytona.

8427 BaliSouth shall maintain Daytona's trunks and interconnections associated
with Tandem Switching at isast at parity to its own trunks and
interconnections.

8428 BeliSouth shall control congestion points and network abnormalities. Al
traffic will be restricted in & non discriminatory manner.

8429 Selective Call Routing through the use of line class codes is not avaiisble
through the use of tandem switching. Selective Call Routing through the
use of ine clase codes is an and office capabiiity only. Detailed primary
and overflow routing plans for all interfaces available within BeliSouth

switching network shell be mutuslly agreed to by Daytona and BeliSouth.

84210 Tandem Switching shall process originating toli-free traffic received from
Daytona local switch.
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In support of AIN triggers and features, Tandem Switching shall provide
SSP capabiiities when these capabilities are not availabie from the Local
Switching Network Eiement, to the extent such Tandem Switch has such

capability.

Interface Requirements

Tandem Switching shall provide interconnection to the E911 PSAP where
the underlying Tandem is acting as the E911 Tandem.

Tandem Switching shall interconnect, with direct trunks, to all carriers with
which BeiliSouth interconnects.

BeliSouth shall provide all signaling necessary to provide Tandem
Switching with no loss of feature functionality.

Tendem Switching shall inderconnect with Daytona's switch, using two-way
trunks, for traffic thak is transiting via BeliSouth network to intert ATA or
intralLATA camiers. At Daytona's request, Tandem Switching shall record
and keep records of traffic for billing.

Tandem Switching shall provide an alternate final routing pattem for .
Daytona traffic overflowing from direct end office high usage trunk groups.

Tandem Switching shall meet or axceed (i.e., be more favorable to
Daytona) sach of the requirements for Tandem Switching set forth in the
following technical references:

Bell Communications Ressarch TR-TSY-000840 lssue 2R2, Tandem
Supplement, 6/1/90;

GR-905-CORE covering CCSNIS;

GR-1429-CORE for call management features; and
GR-2863-CORE and BeliCore GR-2902-CORE covering CCS AIN
interconnection

Operstor Systems |
mwboﬂ&mbmeMbﬂn
terms and conditions following and at the rates set forth in Attachment 11.

Definition

Operaior Systams is the Network Element that provides operator and
automated call handiing and billing, special services, customer telephone
listings and optional call completion services. The Opersior Systems,
Network Element provides two types of functions: Opersior Service
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functions and Directory Assistance Service functions, each of which sre
described in detail below.

Operator Service
Definition

Operstor Service provides: (1) operator handling for call completion (for
exampie, coliect, third number billing, 8nd manual credit cand calis), (2)
operator or automated assistance for billing after the customer has dialed
the called number (for example, credit card calis); and (3) special services
including but not limited 1o Busy Line Verification and Emergency Line

Interrupt (ELI), Emergency Agency Call, Operator-assisted Directory
Assistance, snd Rate Quotes.

Requirements

When Daytona requests BeliSouth to provide Operator Services, the
following requirements apply:

BeliSouth shall compiete 0+ and O- dialed local cails.
BMMMM&IMMTAMW!&.

BeliSouth shall compiete calls that are billed to Daytona customer’'s calling
card that can be validated by BeliSouth.

BeliSouth shaill complete person-to-person calls.
BeliSouth shail compiete collect calis.

BeltSouth shall provide the capability for catiers to bill to a third party and
compiate such calls.

BeliSouth shall compiete station-to-station calls.

BeliSouth shall process emergency calis.

BeliSouth shail process Busy Line Verify and Ememency Line Interrupt
requests.

BeliSouth shall process emergency call trace, as they do for their
Customers prior to the Effective Date. Call must originate from & 911

provider.
BeliSouth shail process operator-assisted directory sssistance calls.

BeliSouth shall adhers to equal access requirements, providing Daytona
local customers the same IXC access as provided 10 BeliSouth customers.

972908
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BeliSouth shait exercise at least the same level of fraud control in
providing Opaerator Service to Daytona that BeliSouth provides for its own
operator service.

BeliSouth shail perform Bilied Number Screening when handling Cotiect,
Person-to-Person, and Billed-to- Third-Party cails.

BeilSouth shall direct cusiomer account and other similar inquiries to the
cusiomer service center designated by Daytona.

BeliSouth shall provide a feed of customer call records in “EMI* format to
Daytona in accordance with CLECODUF standards specified in
Attachment 7.

interface Requirements

With respect to Operator Services for cails that originate on local switching
capabiiity provided by or on behaif of Daytona, the interface requirements
shail conform to the then current established system interface
specifications for the platform used to provide Operator Service and the
interface shall conform to industry standards.

Directory Assistance Servics

Definition

Directory Assistance Service provides local customer telephone number
listings with the option to compiets the calil at the caliers direction separate
and distinct from local switching.

Requirements

Directory Assistance Service shall provide up 10 two listing requests per
call. If available and if requested by Daytona's customer, BeliSouth shall
provide caller-optionsl directory assistance call compietion service at rates
contained in Attachment 11 fo one of the provided listings. equal 1o that
which BeliSouth provides its customers. If not available, Daytona may
request such requirement pursuant 1o the Bona Fide Request Process of
Attachment 0.

Directory Assistance Service Updates

mmmmmmwy These changes

New customer connections: BeliSouth will provide service 1o Daylona that
is equal to the service it provides to itesif and s customers;
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Customer disconnections: BellSouth will provide service to Daytona that
is equal to the service it provides to itself and its customers; and

Customer address changes: BellSouth will provide service to Daytona
that is equal to the service it provides to itseif and its customers;

These updates shall also be provided for non-listed and non-published
numbers for use in smergencies.

Branding for Operator Call Processing and Directory Assistance

The BeliSouth Operator Systems Branding Feature Provides a definable
announcement to CLEC end users using Directory Assistance/Operator
Cail Processing prior to placing them in queue or connecting them to an
avaiiable operator or automated operator system. This feature aliows the
CLEC to have its caljis custom branded with the CLEC name on whose

behalf BeliSouth is providing Directory Assistance and/or Operator Call |

Processing.

BeilSouth offers four services leveis of branding to CLEC's ordering
Directory Assistance and/or Operator Call Procassing.

Service Level 1 - BellSouth Branding
Service Level 2 - Unbranded
Service Level 3 - Custom Branding

Service Lavel 4 - Seif Branding (only applicable for Resale or Unbundied
Port CLEC's who route 10 an operator service provider other than
BeliSouth).

Resellers and Unbundied Port CLECS

BeliSouth Branding ié the Defsuit Service Lavel.

Unbranding, Custom Branding, and Self Branding require the CLEC to
order selective routing for each originating BeliSouth and office identified
by the CLEC. Ratss for Selective Routing are set forth in Attachment 11.
Customer Branding and Seif Branding require the CLEC to order
dedlicated trunking from sach BeliSouth end office identified by the CLEC,

to either the BeliSouth TOPS or the CLEC Operator Service Provider.
Rates for trunks are set forth in applicable BeliSouth tariffs.

-
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Unbranding - Unbranded Directory Assistance and/or Operator Call
Processing calis ride common trunk groups provisioned by BeliSouth from
those end offices identified by the CLEC 1o the BellSouth TOPS. These
calls are routad to “No Announcement.”

Facilities Based CLECs

All Service Levels require the CLEC (o order dedicated trunking from their
end office(s) point of interface to the BeiiSouth TOPS Switches. Rates for
trunks are set forth in applicable BellSouth Lariffs.

Customized Branding includes charges for the recording of the branding
announcement and the ioading of the audio units in each TOPS Switch for
which the CLEC requires service. The recording and loading charges are
non-recurring uniess the CLEC elects to change the recorded name or
requires access to additional TOPS Switches. Customized Branding is
limited to the CLEC name. '

Directory Assistance Database Service (DADS)

BeliSouth shall make its Directory Assistance Database Service (DADS)
availsble to Daytona solely for the expressed purpose of providing
Directory Assistance type services to Daytona end users. The term “end
user” denotes any entity which obtains Directory Assistance type services
for its own use from & DADS customer. Directory Assistance type service
is defined as Voice Directory Assistance (DA Operator System assisted).
Daytona agress that Directory Assistance Database Service (DADS) wilt
not be usad for any purpose which violates federal or state laws, statutes.
reguistory orders or tariffs. Except for the permitted users, Daytona
agrees not to dieciose DADS to others and shell provide due care in
providing for the security and confidentiality of DADS. Further, Daytona
authorizes the inciusion of Daytona Subscriber listings in the BeilSouth
Directory Assistance products.

BeliSouth shall provide Daytona initially with daily updates which reflect all
Neting change activity occurring since Daytona’s most recent up.2ate via
magnetic tape, snd subsequently using electronic connectivity such as
Network Data Mover to0 be deveioped mutually by Daytons end BeliSouth.
Daytons sgrees 10 sssume the costs associated with CONNECT: Direct ™
connectivity, which will vary depending upon volume and mileage.

BeliSouth will require approximately one month after receiving an order to
prepare the Base File. BeliSouth will provide daily updates which wil
reflect all listings change activity occurring since CLEC's most recent
update. BeliSouth shall provide updates to Daytona on 8 Business,
Residence, or combined Business and Residencs basis. Daytona agrees
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that the updates shall be used solely to keep the information current.
mo'ma. of Daily Updates will commence the day after Daytona receivey
se File.

BeliSouth is authorized to inciude Daytona Subscriber List information in
its Directory Assistance Database Service (DADS) and its Directory
Publishers Database Service (DPDS). Any other use by BeliSouth of
Daytona Subscriber List information is not authorized and with the
axception of a request for DADS or DPDS, BeliSouth shall refer any
request for such information to Daytonas.

Rates for DADS are as set forth in Attachment 11.

Direct Access to Directory Assistance Service

Direct Access to Directory Assistance Service (DADAS) will provide
Daytona’s directory assistance operstors with the abitty to ssarch all
available BeliSouth's subscriber listings using the Directory Assistance
Service format. Subscription to DADAS will aliow Daytona to utilize its
own switch, operator workstations and optional sudio subsystoms.

BeliSouth will provide DADAS from its DA location. Daytona wili access
the DADAS system via a telephone company provided point of availsbility.
Daytona has the responsibiiity of providing the physical links required to
connect 1o the point of availability. These facilities may be purchased from
the telephone company as rates and charges billed separately from the
charges associated with this offering.

A specified interface to each Daytons subsystem will be provided by
BeliSouth. Interconnection between Daytona system and & specified
BeliSouth location will be pursuant 1o the use oi Daytona owned or
Daytona leased faciiities and shall be appropriate sized based upon the
volume of queries being genersted by Daytona.

The specifications for the thres interfaces necessary for interconnection
are available in the following documents:

DADAS 10 Subacriber Operator Position System—Northern Telecom
Document CSI-2300-07; Universal Gateway/ Position Message Interface
Format Specification

DADAS 10 Subscriber Switch—Northem Telecom Document Q210-1
Version A107; NTDMS/CCIDAS System Application Protocol; and AT&T
DRocument 250-800-838 Operator Services Position System Listing
Service and Application Call Processing Data Unk interface Specification

DADAS to Audio Subsystem (Optionai)—Directory One Call Control to
Audic Response Unit system interface specifications are avaliable through
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Northern Telecom as a licensed access protocol—Northern Telecom
Document 355-004424 and Gateway/Interactive Voice subsystem

Protocol Specification
Rates for DADAS are as set forth in Attachment 11.

Signaling

BeliSouth agrees to offer access to unbundied signaling and access to
BeliSouth's signaling dstabases subject to compatibility testing and at the
rates set forth in Attachment 11. BeliSouth may provide mediated access
to BeliSouth signaling systems and databases. Avaliabie signaling
slements inciude signaling links, signal transfer points and service control
points. Signaling functionality wili be available with both A-link and B-link

connectivity.

Definition of Signaling Link Transport

Signaling Link Transport is a set of two or four dedicated 58 Kbps.
transmission paths between CLEC-designated Signaling Points of
Interconnection (SPOI) thet provides appropriate physical diversity.

Technical Requirements

Signaling Link Transport shall consist of full duplex mode 56 kbps
transmission paths.

Of the various options available, Signaling Link Transport shall perform in
the foliowing two ways:

As an “A-link” which is a connection between a switch or SCP and a home
Signaling Transfer Point Switch (STP) pair; and

As a "B-ink” which is a connection between two STP pairs in different
company networks (e.g., between two STP pairs for two Competitive Local
Exchenge Carriers (CLECs)).

Signaling Link Transport shall consist of two or more signaling link layers
as follows:

An A-link iayer shall consist of two links.
A B-link layer shall consist of four links.
A signaiing link layer shall satisfy a performance objective such that
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There shall be no more than two minutes down time per year for an A-link
layer; and

;:T\:roshalibenogllglble(lmmanZuconds)downtimeperyurforaa-
nk layer.

A signaling link layer shail satisfy interoffice and intraoffice diversity of
facilities and equipment, such that:

No single fallure of facilities or sguipment causes the failure of both links
in an A-link layer (i.e., the links should be provided on & minimum of two
separate physical paths end-to-end); and

No two concurrent failures of faciiities or equipment shall cause the failure
of all four links in a B-link layer (i.e., the links shouki be provided on a
minimum of three separate physical paths end-to-end).

interface Requirements

There shall be a DS1 (1.wmm)¢mmumommumu‘
SPOls. Each 58 kbps transmission path shall appear as a DS0 channel
within the DS1 interface. .

Signaling Transfer Points (3TPs)

Definition - Signaling Transfer Points is a signaung network function that
inciudes all of the capabilities provided by the signaling transfer point
swilches (STPs) and their associated signaling links which enable the
exchange of SS7 messages among and between switching slements,
database slements and signaling transfer point swilches

Technical Requirements

STPs shall provide access to Network Elements connected to BeliSouth
SS7 network. These inciude:

BeliSouth Local Switching or Tandem Switching;

BeliSouth Service Control Points/DataBases;
Third-party local or tandem switching;

Third-party-provided STPs.

The connectivity provided by STPs shall fully support the functions of all
other Network Elements connected to BeliSouth SS7 network. This

explicitly includes the uss of BeliSouth SS7 network 10 convey messages
which neither originate nor terminate st a signaling end point directly
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connected to BeliSouth SS7 network (i.e., transient messages). When
BeiiSouth SS7 network is used to convey transient messages, there shayi
be no alteration of the Integrated Services Digital Network User Part
(ISONUP) or Transaction Capabilities Appiication Part (TCAP) user data
that constitutes the content of the message.

If a BeliSouth tandem switch routes calling traffic, based on dialed or
transiated digits, on SS7 trunks between an Daytona local switch and third
party local switch, BeliSouth SS7 netwark shall convey the TCAP
messages that are necessary to provide Call Management features
(Automatic Callback, Automatic Recall, and Screening List Editing)
between Daytona local STPs and the STPs that provide connectivity with
the third party local switch, even if the third party local switch is not directly
connected to BellSouth STPs.

STPs shall provide il functions of the MTP as defined in Belicore ANS|
interconnection Requirements. This includes:

Signaling Data Link functions, as defined in Belicors ANSI lm
Requirements,

Signaling Link functions, as defined in Belicors ANS! Interconnection
Requirements, and

Signaling Network Management functions, as defined in Belicore ANSI
Interconnection Requirements.

STPs shall provide all functions of the SCCP necessary for Class 0 (basic
conngctioniess) service, as defined in Belicors ANS! interconnection
Roquhm in particular, this includes Global Title Translation (GTT)

SCCP Management procedures, as specified in T1.112.4, In cases
mummmmmammw«
tandem switching system directly connected to BeliSouth SS7 network,
BeliSouth shall perform final GTT of messages to the destination and
SCCP Subsystem Management of the destination. In all other cases,
SeliSouth shall perform intermediats GTT of messages to a gatewsy pair
of STPs in an 887 network connected with BeliSouth SS7 network, and
shall not perform SCCP Subsystem Management of the destination. If
BeliSouth performs final GTT to a Daytona database, then Daytona
agrees 1o provide BeliSouth with the Destination Point Code for the
Daytona database.

STPs shail provide on a non-discriminatory basis all functions of the
OMAP commonly provided by STPs, as specified in the referencs in
Section 10.4.8 of this Attachment. Al OMAP functions will be on a “where
available” basis and can include:

MTP Routing Verification Test (MRVT) and

-
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SCCP Routing Verification Test (SRVT).

In cases where the destination signaling point is s BeliSouth localor -
tandem switching system or database, or is an Daytona or third party local
or tandem switching system directly connected to the BeliSouth SS7
network, STPs shall perform MRVT and SRVT to the destination

point. Iin all other cases, STPs shall perform MRVT and SRVT to a
gateway pair of STPs in an SS7 network connected with the BeilSouth
SS7 network. This requirement shait be superseded by the specifications
for intermnetwork MRVT and SRVT #f and when these become

ANSI standards and available capabiiities of BeliSouth STPs, and if

mutusily agreed upon by Daytons and BeliSouth.
STPs shall be on parity with BeliSouth.

SS7 Advanced Inteliigent Network (AIN) Access

When technically fedsibie and upon request by Daytona, SS7 Access shall
be made available in sssocistion with unbundied switching. SS7AIN -
Access Is the provisioning of AIN 0.1 triggers in an equipped BeliSouth
local switch and interconnection of the BeliSouth SS7 network with the
Daytona SS7 network to exchange TCAP queries and responses with an
Daytons SCP.

SS7 AIN Access shall provide Daytona SCP access to BeliSouth local
switch in association with unbundled switching via interconnection of
BeliSouth SS7 and Daylona SS7 Neiworks. SeliSouth shall offer SS7
access through its STPs. I BeliSouth e iirc 1 mediation device on any
part of its network specific to this form . ac <. JeliSouth must route its
Messages in the san.a manner. The interconr - 0 arrangement shall
result in the BeliSoutn local switch recognizing «:  Daytona SCP as at
isast at parity with BeliSouth's SCP's in terms of interfaces, performance

and capabilities.

interface Requirements

BeliSouth shall provide the following STPs options to connect Daytona or
Daytone-designated local switching systems or STPs to BellSouth SS7
networikc:

An A-link interface from Daytona local switching systems; and,
A B-link interface from Daytona local STPs.

Each type of interface shall be provided by one or more sets (layers) of
signaling links.
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The Signaiing Point of interconnection (SPOI) for sach link shall be
located at a cross-connect element, such as a DSX-1, in the Central Ofice
(CO) where BeliSouth STP is located. Thers shall be a DS1 or higher rate
transport interface at sach of the SPOIs. Each signaling link shall appear
a8 8 DS channel within the DS 1 or higher rate interface. BeliSouth shall
offer higher rate D81 signaling for interconnecting Daytona local switching
systoms or STPs with BeliSouth STPs as soon as these become
spproved ANS| standards and available capabiiitiss of BeliSouth STPs.
BeliSouth and Daytona will work jointly 10 estabiish mutuaily acceptable
SPOIs.

BeiiSouth CO shall provide intraoffice diversity between the SPOIls and
BeliSouth STPs, 80 that no single failure of intracfice facilities or
equipment shall cause the fallure of both B-links in a layer connecting to a
BeliSouth STP. BeliSouth and Daytona will work jointly 10 establish
mutually acceptablq SPOls.

BeliSouth shall provide MTP and SCCP protocol interfaces that shall
conform 10 all sections relevant to the MTP or SCCP in the following

specifications:

Belicore GR-905-CORE, Common Channel Signaling Network interface
Specification (CCSNIS) Supporting Network interconnection, Message
Transfer Part (MTP), and Integrated Services Digital Network User Part
(ISDNUP);

Belicore GR-1432-CORE, CCS Network interface Specification (CCSNIS)
Supporting Signaling Connection Control Part (SCCP) and Transaction

Capabiiities Application Part (TCAP),

Message Screening

BeliSouth shall sst message sCTeening parameters so as 10 accept vaild
messages from Daytona local or tandem switching systems destined o
any signaling point within BeliSouth's SS7 network where the Daytona

switching system has a legitimate signaling relation. :

SeliSouth shall set message screening parameters 80 as 10 pass valid
messages from Daytona local or tandem switching sysiems destined 10
any signaling point or network accessed through BeltSouth's SS7 network
where the Daytona swilching system has a legitimate signaling relstion.

BeliSouth shall sst Message scresning parameters o a8 10 accept and
pass/esnd vaiid messages destined 1o and from Daytona from any
signaling point or network interconnected through BeliSouth's SS7
network where the Daytons SCP has a legitimate signaling relation.
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STPs shail be equal to or better than all of the requirements for STPs set
forth in the following technical references:

ANSI T1,111-1982 American National Standard for Telecommunications -
Signaling Systam Number 7 (SS7) - Message Transfer Part (MTP);

ANSI T1.111A-1994 American National Standard for Telc~ommunications
;smm Systam Number 7 (SS7) - Message Transfer Part (MTP)

ANSI T1.112-1902 American National Standard for Telecommunications -
(SU\*)'OSVMNM?(SSY)-QWMMCMPm

ANSI T1.115-1990 American National Standard for Telecommunications -
Signaling System Number 7 (SS7) - Monitoring and Measurements for
Networks;

ANSI T1.116-1980 American National Standard for Telecommunications -
Signaling System Number 7 (SS7) - Operations, Maintenance and
Administration Part (OMAP);

ANS! T1.118-1962 American National Standard for Telecommunications -
Signaling System Number 7 (SS7) - Intermediate Signaling Network
Identification (ISNH);

Belicore GR-908-CORE, Common Channel Signaiing Network Interface

(CCSNIS) Supporting Network interconnection, Message
Transfer Part (MTP), and integrated Services Digital Network User Part
(ISDNUP); and

Belicore GR-1432-CORE, CCS Network Interface Specification (CCSNIS)
Supporting Signeling Connection Control Part (SCCP) and Transaction

Capabilities Application Part (TCAP).

Service Control Points/DetaBases

Detabases are the Network Elements that provide the functionality for
siorage of, 8cosss 10, and manipulation of information required to offer a
particular service and/or capabiiity. Databasss include, but are not limited
to: Local Number Portability, LID8B, Toll Fres Number Detabase,
Automatic Location identification/Data Management Systam, Calling

* Name Database, access to Service Creation Environment and Service

Management System (SCE/S8MS) appiication databases and Directory
Assistance.

i
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A Service Control Point (SCP) is a specific type of Database

depioyed in a Signaling System 7 (S57) network that executes service
spplication. logic in response to SS7 queries sent 1o it by a switching
systom siso connected © the SS7 network. Service Management
Systems provide operationsi interfaces t allow for provisioning,
administration anc maintenance of subscriber data and service application
data stored in SCPs.

Technical for SCPs/Databases

Requirements for SCPs/Databases within this section address storage of
information, access to information (e.g. signaling protocols, response

to Daytona in accordance with the following requirements.

BeliSouth shall provide physical access to SCPs through the $S7 network
Mpmbwm\TpAPuhmﬂonhww.

BeliSouth shall provide physical interconnection to databases via indusiry
standerd interfaces and protocols (e.9. SS7, ISDN and X.25).

The relisbiiity of interconnection options shail be consistent with
requirements for diversity and survivabiiity.

Database Availability

Cal processing databases shail have a maximum unscheduled availability
of 30 minutes per year. Unavsilability dus o software and hardware
upgrades shall be scheduied during minimal usage periods and only be
undertaken upon proper notification 1o providers which might be impacted.
Any downtime associsted with the provision of call processing related
databases will impact all service providers, inciuding BeliSouth, equally.

The operational interface provided by BeliSouth shall compiete Database
transactions (l.e., add, modify, delete) for Daytona customer records
stored in BeliSouth databeses within 3 days, or sooner where BeliSouth
provisions s own cusiomer records within a shorter interval.

Local Number Portability Database

Definition

The Permanent Number Portabiiity (PNP) databese supplies routing
numbers for calls involving numbers thst have besn ported from one locel
service provider 10 another. PNP is currently being workad in industry
forums. The results of thess forurms will dictate the industry direction of
PNP. BeliSouth agress to provide access 1o the PNP database st rates,
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terms and conditions as set forth by BeliSouth and in accordance with an
effective FCC or Cammission directive.

Line Information Database (LIDS)

BellSouth will store in its LIDB only records relating to service in the
BeliSouth region.

Definition

The Line Information Database (LIDB) is a transaction-oriented database
accessible through Common Channel Signaling (CCS) networks. it
contains records associated with customer Lina Numbers and Special
Biliing Numbers. LIDB accepts queries from other Network Elements and
provides appropriate responses. The query oniginator need not be the
owner of LIDB data. LIDB queries include functions such as screening
billed numbers that provides the ability to accept Collect or Third Number
Billing calis and validation of Telephone Line Number based non-
proprietary caliing cards. The interface for the LIDB functionaiity is the
interface between BeliSouth CCS network and other CCS networks. LIDS
aiso interfaces to administrative systems.

Technical Requirements
BeliSouth will offer to Daytona any additional capabilities that are
deveioped for LIDB during the life of this Agreement.

Prior to the availability of a long-term solution for Local Number Portability,
BeliSouth shall ensble Daytons to stors in BeliSouth's LIDB any customer
Line Number or Special Billing Number record, whether ported or not, for
which the non-Daytona dedicated NPA-NXOX or RAC-0/1X0X Group s
supported by that LIDB, except for numbers ported from a third party local
sefvices provider.

Prior to the avallabiiity of a iong-term solution for Local Number Portability,
BeliSouth shall snable Daytona to store in BeliSouth’s LIDB any customer
Line Number or Special Biling Number record, whether ported or not, and
Daytona dedicated NPA-NXO( or RAO-(/1XXX Group Records, except for
numbers ported from a third party local services provider.

Subsequent to the availabliity of a long-term solution for Local Number
Portabiiity, BeliSouth shall enable Daytona t0 store in BeliSouth's LIDB
any customer Line Number or Special Billing Number record, whether
ported or not, regardiess of the number’'s dedicated NPA-NXXX or
RAQ[NDO-0/1)0, except for numbers ported from a third party local
services provider.

BeliSouth shall perform the following LIDB functions (i.e., processing of
the following query types as defined in the tachnical reference in Section
13.8.5 of this Attachment) for Daytona’s customer records in LIDB:
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Billed Number Screening (provides information such as whether the Billed
Number may accept Collect or Third Numbaer Billing calls); and

Calling Card Validation: If Daytona chooses to offer Tel Line Number T'LN
and/or Special Billing Number (SBN cradit cards, calling card validation
will be supported for Daytona customer data in the LIDB.

BeliSouth shall process Daytona's Customer records in LIDB at least at
parity with BeliSouth customer records, with respect to other LIDB
functions. BeliSouth shall indicate to Daytona what additionai functions (H#
any) are performed by LIDB in the BeliSouth network.

Within two (2) weeks after a request by Daytona, BeliSouth shall provide
Daytona with a list of the customer data tems which Daytona would have
to provide in order to support each required LIDB function. The list el
indicate which data items are essential to LID8 function, and which are
required only 10 support certain < arvices. For each dats ilem, the list shail
show the data formails, the acceptable values of the data item and the
meaning of those vaiues. ‘

BeiliSouth shall provide LIDB systems for which opersting deficiencies that -

would result in cails being biocked, shall not exceed 30 minute. per year.

BeliSouth shall provide LIDB systems for which operating deficiencies that
would not result in calls being blocked shall not exceed 12 hours per year.

BeilSouth shall provide LIDB systems for which the LIDB function shail be
in overioad no more than 12 hours per year.

BeliSouth shall provide Daytona with the capability to provision (e.g., to
add, update, and delete) NPA-NXX and RAO-0/1XX Group Records, and
Line Number and Special Biling Number Records, associsted with
Daytona customers, directly into the BeliSouth's LIDB provisioning
process. The capability to provision (e.g., v add, update, and delets)
NPA-NXXX and RAO-01/120( Group records, and Line Number and Special
Billing Number Records, associsted with Daytona customers will be
provided by BeliSouth's DBAC. Direct access into BeliSouth's LIDB
process is not currently avaliable. Once Direct access becomes avaiiable
with the appropriste security measures, BeliSouth will offer such access to
Daylons. in the interim , BeliSouth will provide access by electronic mail,
facsimile or password-protected phone call (applicable 10 Group level -
NPA-NXOC and RAO-01/1X0X, updated within the same day If notification to
BeliSouth is received by 1:00 PM centrsl time).

BeltSouth shall maintain customner data (for iine numbers, card numbers,
and for any other types of data maintained in LIDB) so that such
customers shall not expenence any interruption of service due o the lack
of such maintenance of customer data. In the event that end user
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customers change their local services provider, BeliSouth will use its best
efforts to minimize service interruption in those situations where BeliSouth
has control over additions and deletions to the database as the LIDB

All additions, updates and deletions of Daytona data to the LIDB shail be
solety st the direction of Daytona. Such direction from Daytona will not be
required where the addition, update or deistion is necessary to perform
standard fraud control measures (e.g.. calling card auto-deactivation).

BeliSouth shall provide priority updates to LID8 for Daytona data upon
Daytona’s request (e.g., to support fraud detection), via password-
protected telephone card, facsimile, or slectronic mail within one hour of
notice from the established BellSouth contact.

BeliSouth shall provide Daytona with the capability to directly obtain,

through an electronic interface, reports of ail Daytona dats in LIDB. Such
capabliity will be through the data migration format (FCIF Interface) that
can be usad to electronically obtain reports of Daytona data nLIDB.

BeliSouth shall provide LIDB systems such that no more than 0.01% of
Daytona customer records will be missing from LID8, as measured by .
Daytona audits. BeliSouth will audit Daytona records in LIDB against
DBAS to identify record mismatches and provide this data to a dasignated
Daytona contact person to resoive the status of the records and BeliSouth
will update system appropriately. BeliSouth will refer record of mis-
matches to Daylona within one business day of sudit. Once reconciled
records are received back from Daytona, BeliSouth will update LIDB the
same business day if less than 500 records are received before 1:00PM
Central Time. If more than 500 records are received, BeillSouth wiil
contact Daytona to negotiate a time frame for the updates, not to exceed
thres business days.

BeliSouth shail perform backup and recovery of aif of Daytonas'’s data in
LID8 inchuding sending %o LIDB all changes made since the date of the
most recent backup copy, in at least the same time frame BeliSouth
performs backup and recovery of BeliSouth data in LIDB for itself.
Currently, BeliSouth performs backups of the LIDB for itseif on a weekly
basis and when a new software reiease is scheduled, a backup is

performad prior to loading the new releass.

BeiiSouth shell provide to Daytona access to LIDB measurements and
reports st least at parity with the capabiiity that BeliSouth has for its own
customer records and that BeliSouth provides to any other party.
Electronic access shail be offered to Daytons when it becomes available.
Currently, BeliSouth provides the following information from the Billing
Measurements Systern summarized by Data Owner/Query Originator:
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Calling Card Queries

Billed Number Screening Queries
Calling Card Successful

Caliing Card Denied

Calling Card CCAN Service Denied
Cailing Card Pin Match Field

Calling Card Record Not Found
Billed Number Screening Successful
Biled Number Screening Not Found
Group Not Found

BNS/C Processing Indicator Not Enabled
Group Status/Nonparticipating

Ag additional LID8 measurements and reports become available, such
measurements and reports also will be provided to Daytona.

BetiSouth shail provide Daytona with LIDB reports of data which are
missing or contain errors, as well as any misroute ervors, within a reason
time period as negotiated between Daytona and BeliSouth.

BeliSouth shail prevent any access 1o or use of Daytona data in LID8 by
BeliSouth personnel that are outside of established administrative and .
fraud control personnel, or by any other party that is not authorized by

Daytona in writing.

BeliSouth shail provide Daytona performance of the LIDB Data Screening
function, which aliows a LID8 to completely or partially deny specific query
originators access 10 LIDB data owned by specific dats owners, for
Customer Deta that is part of an NPA-NXX or RAQ-0/1 XX wholly or
partially owned by Daytona at least at parity with BeliSouth Customer
Data. BeliSouth shall obtsin from Daytona the screening information
associsted with LIDB Deta Screening of Daytona data in accordance with
this requirement. BailiSouth currently does not have LIDB Data Screening
capabiiities. Whan such capability is availabie, BeliSouth shall offer it to
Daytons under the Bona Fide Request process of Attachment 8.

BeliSouth shall accept queries to LIDB associsted with Daytona customer
records, and shall retum responses in accordance with industry standards.

BeliSouth shell provide mean processing time at the LIDB within 0.50
saconds under normal conditions as defined in industry standards.

BeliSouth shall provide processing time at the LIDB within 1 second for
99% of all messages under normal conditions as defined in industry
standards.

BeliSouth shall provide 99.9 % of all LIDB queries in a round trip within 2
seconds as defined in industry standards.
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interface Muiremem

BeiiSouth shall offer LIDB in accordance with the requirements of this
subsection.

The interface to LIDB shail be in accordance with the technical references
contained within,

The CCS interface to LIDB shall be the standard interface described
herein.

The LIDB Data Base interpretation of the ANSI-TCAP messages shall
comply with the technical reference herein. Global Title Transiation shall
be maintained in the signaling network in order to support signaling
network routing to the LID8.

Toll Free Number Database

The Toll Fres Numbar Database is a SCP that provides functionaiity
necessary for toll free (e.g., 800 and 888) number services by providing -
routing information and additionsl so-calied vertical features during call
set-up in response to querias from SSPs. BeliSouth shall provide *he Toll
Free Number Database in accordance with the following:

Technical Requirements

Bel!lSouth shall make BeliSouth Toll Free Number Database availabie for
Daytona to query with a toll-free number and originating information.

The Toll Free Number Database shaill return carrier identification and,
where applicable, the queried toll free number, transiated numbers and
instructions as it would in response to 8 query from a BeliSouth switch.

The SCP shall also provide, at Daytona's option, such additionat feature
as described in SR-TSV-002278 (BOC Notes on SeliSouth Networks, SR-

TSV-002278, issue 2, (Belicore, April 1994)) as are available to BelSouth.
These may inciude but are not limited to:

Network Management;
Customer Sampile Collection; and
Service Maintsnance
Automatic Location identification/Data

The ALVDMS Dstabase contains customer information (including naize,
address, teiephone information, and sometimes special information from
the iocal service provider or customaer) used to determine to which Public

v20/98
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Safety Answering Point (PSAP) to route the call. ‘1@ ALI/DMS database
is used to provide more routing flexibility for E911 calls than Basic 911.
BeilSouth shell provide the Emergency Services Database in accordance

with the following:
Technical Reguirements

BellSouth shall offer Daytona a data link to the ALI/DMS dstabase or
permit Daytona o provide its own data link to the ALIDMS catabass.
BeliSouth shall provide error reports from the ALI/DMS database o
Daytons immediately after Daytona inputs information into the ALI/DMS
database. Altsmatety, Daytona may utilize BeliSouth, to enter customer
information into the data base on a demand basis. and validate customer
information on a demand basis.

The ALI/DMS database shall contain the following customer information:
Name; y

Address;

Telephone number; and

Other information as appropriate (e.g., whether a customer is blind or d;af
or has another disability).

When the BeliSouth is responsible for administering the ALI/DMS
database in its entirety, ported number NX(Xs entries for the ported
numbers should be maintained uniess Daytona requests otherwise and
shall be updated ¥ Daytona requests, provided Daytona supplies
BeliSouth with the updates.

When Remote Call Forwarding (RCF) is used to provide number
portabiiity 10 the local customer and a remark or other appropriate fleld
information is available in the database, the shadow or “forwarded-i0”
number and an indication that the number is ported shail be added to the
customer record. -

if BeliSouth is responsibie for configuring PSAP festures (for cases when
the PSAP or BeliSouth supports an ISDN interface) it shall ensure that
CLASS Automatic Recall (Call Retum) is not used to call back to the
ported number. Although BeliSouth currently does not have ISDN
interface, BeliSouth agrees 1o comply with this requirement once ISDN
interfaces are in place.

interface Requirements
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The interface between the E911 Switch or Tandem and the ALI/DMS
database for Daytona customers shall meet industry standards.

Directory Assistance Database

BeliSouth shail make its directory assistance database available to
Daytona in order to aliow Daytona to provide its customers with the same
directory assistance telecommunications services BellSouth provides to
BeliSouth customers. BeliSouth shall provide Daytona with an initial feed
via magnetic tape and daily update initially vis magnetic tape and
subsequently via an electronic gateway to be deveioped mutually by
Daytona and BeiiSouth of customer address and number changes.
Directory Assistance Services must provide both the ported and Daytona
telephone numbers to the extent available in BellSouth's database
assigned to a customer. Privacy indicators must be property identified to
assure the non-published numbers are accurately identified.

Calling Name Database. BeiiSouth shall make available its calling name
database at rates, termns and conditions contained in BellSouth's calling
name datsbase Agresment.

SCPys/Databases shail be equsl 10 or better than all of the requirements
for SCPe/Databases set forth in the following technical references:

GR-248-CORE. Belt Communications Research Specification of Signaling
System Number 7, ISSUE 1 (Belicore, December 199);

GR-1432-CORE, CCS Network Interface Specification (CCSNIS)
Supporting Signaling Connection Control Part (SCCP) and Transaction
Capabiiities Application Part (TCAP). (Belicore, March 1994);

GR-984-CORE, CCS Network Interface Specification (CCSNIS)
Supporting Line Information Database (LIDB) Service 6. lssue 1, Rev. 1
{Belicore, Ociober 1983);

GR-1140-CORE, OSSGR Section 10: System Interfaces, Issue 1
(Belicore, October 1908) (Repiaces TR-NWT-001149);

BeliCore GR-1158-CORE, OSSGR Section 22.3: Line information
Database 8, issue (Belicore, October 1996);

BeliCore GR-1428-CORE, CCS Network Interface Specification (CCSNIS)
Supporting Tolt Free Service (Belicore, May 1985); and

BOC Notes on BeliSouth Networks, SR-TSV-002278, ISSUE 2, (Belicore,
April 1964).

Service Creation Environment and Service Management System
(SCE/SMS) Advanced Intelligent Network (AIN) Access.
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BellSouth's Service Creation Environment and Service Management
System (SCE/SMS) Advanced Intelligent Network (AIN) Access shall
provide Daytona the capability that will allow Daytona and other third
parties {0 create service applications in a BeliSouth Service Creation
Environment and deploy those applications in a BeliSouth SMS to a

BeliSouth SCP. The third party service applications interact with AIN

triggers provisionad on a BeliSouth SSP.

BeliSouth's SCE/SMS AIN Access shail provide access to SCE hardware,
software, testing and technical support (e.g.. heip desk, system
administrator) resources availabie to Daytona. Scheduling procedures
shall provide Daytona equivalent priority to these resources

BeliSouth SCP shall partition and protect Daytona service logic and data
from unauthorized access, execution or other types of compromise.

When Daytona selects SCE/SMS AIN Access, BellSouth shall provide
training, documentation, and technical support to enable Daytona to use
BeliSouth's SCE/SMS AIN Access (0 create and administer appiications.
Training, documentation, and technical support will address use of SCE
and SMS access and administrative functions, but will not inciude support
for the creation of a specific service application. .

When Daytona selects SCE/SMS AIN Access, BeliSouth shall provide for
& secure, controlied access environment in association with its intemal
use of AIN components. Daytona access will be provided via remote data
connaction (8.g., dial-in, ISDN).

When Daytona selects SCE/SMS AIN Access, BeliSouth shall atiow
Daytona to downioad data forms and/or tables to BeliSouth SCP vis
BeliSouth SMS without intervention from BeliSouth (e.g.. service
customization and customer subscription).

BeSouth agrees 1o offer access to Dark Fiber where the state
commissions have required such access pursuant to the terms and
conditions following and at the rates set forth in Attachment 11. The
parties agree that Dark Fiber wiil be used in the provisioning of local
SOIViCe.

Dark Fiber is unused strands of optical fiber. [t may be strands of optical
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Requirements

BeliSouth shall make available Dark Fiber where it exists in BellSouth's
network and where, as a result of future buiiding or deployment, it
becomaes avaliable. BeilSouth shail offer ali Dark Fiber to Daytona
pursuant to the prices set forth in Attachment 11 of this Agreement.

Daytona may test the quality of the Dark Fiber to confirm its usability and
performance specifications.

BeliSouth shail use its best efforts to provide to Daytona information
regarding the location, availability and performance of Dark Fiber within
ten (10) business days for a records basad answer and twenty (20)
business days for a fleid based answer, after receiving a request from
Daytona ("Request”). Within such time period, BeliSouth shall send
written confirmation of availability of the Dark Fiber ("Confirmation®).

BeliSouth shall uss its best efforts to make Dark Fiber available to
Daytona within thirty (30) business days after it receives written
confirmation from Daytona that the Dark Fiber previously desmed
available by BeliSouth is wanted for use by Daytona. This inciudes
identification of appropriate connection points (e.g., Light Guide
interconnection (LGX) or splice points) to enable Daytona to connect os
splice Daytona provided transmission media (e.g., optical fiber) or
equipment to the Dark Fiber.

887 Network interconnection

Definition

SS7 Network Interconnection is the interconnection of Daytona local
Signaling Transfer Point Switches (STP) and Daytona local or tandem
switching systems with BeltSouth STPs. This interconnection provides
connectivity that enables the exchange of SS7 messages among
BeliSouth swilching systems and databases (DBs), Daytona local or
tandem swilching systems, and other third-party switching systems
directly connectad 1o the BellSouth SS7 network.

Technical Requirements

S87 Network interconnection shall provide connectivity to all components
of the BeliSouth SS7 network. Thess inciude:

BeliSouth local or tandem switching systems;
BeliSouth DBs; and
Other third-party local or tandem switching systems.
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The connectivity provided by SS7 Network Interconnection shall fully
support the functions of BellSouth switching systems and DBs and )
Daytona or other third-party switching systems with A-link access o the
BeliSouth SS7 network.

If traffic is routed based on dialed or transiated digits between an Daytona
local switching system and a BeliSouth or other third-party local switching
system, either directly or via a.BeliSouth tandem switching system, then it
is & requirement that the BeliSouth SS7 network convey via SS7 Network
interconnection the TCAP messeges that are necessary 1o provide Call
Management services (Automatic Callback, Automatic Recall, and
Screening List Editing) between the Daytona local STPs and BellSouth or
other third-party local switch.

Whaen the capability to route messages based on Intermediate Signating
Network identifier (ISNI) is generaily available on BeliSouth STPs, the
BeliSouth SS7 Network shall siso convey TCAP messages using SS7
Network interconnection in similar circumstances where the BeliSouth
switch routes traffic based on a Carrier Identification Code (CIC).

SS7 Network [nterconnection shall provide all functions of the MTP as
specified in ANSI T1.111. This includes:

Signaling Data Link functions, as specified in ANSI T1.111.2;
Signaling Link functions, as specified in ANSI T1.111.3; and
Signaling Network Management functions, as specified in ANSI T1.111.4.

SS7 Network Interconnection shall provide all functions of the SCCP
necessary for Class 0 (basic connectioniess) service, as specified in ANSI
T1.112. In particular, this includes Global Title Transiation (GTT) and
SCCP Managemant procedures, as specified in T1.112.4. Where the
destination signaling point is a BeliSouth switching system or DB, or is
another third-party iocal or tandem switching system directly connected o
the BeliSouth 887 network, SS7 Network interconnection shall include
final GTT of messages 10 the destination and SCCP Subsystem
Management of the destination. Whers the destination signaling point is
ah Daytona iocal or tandem swilching system, SS7 Network -
interconnection shell include itermediate GTT of messages to a gateway
pair of Daytona iocal STPs, and shail not inciude “CCP Subsystem
Management of the destination.

SS7 Network Interconnection shall provide all functions of the integrated
Services Digital Network User Part (ISCNUP), as specified in ANSI
T1.113.

SS7 Network interconnection shall provide all functions of the TCAP, as
specified in ANSI T1.114.
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If and when internetwork MTP Routing Verification Test (MRVT) and
SCCP Routing Verification Test (SRVT) become approved ANS|
standards and available capabilities of BeliSouth STPs, SS7 Network
Interconnection shall provide these functions of the OMAP.

SS7 Network Interconnection shall be equal to or better than the following
performance requirements:

MTP Performance, as specified in ANS| T1.111.6;
SCCP Performance, as specified in ANSI T1.112.5: and
ISDNUP Performance, as specified in ANSI T1.113.5.

interface Requirements

BeliSouth shall offer the following SS7 Network interconnection options to
connect Daytona or Daytona-designated local or tandem switching
sysiems or STPs to the BeliSouth SS7 network:

A-ink interface from Daytona local or tandemn switching systems; and
B-link interface from Daytona STPs.

The Signaling Point of Interconnection (SPOI) for sach link shall be
located at a cross-connect slemant, such as a DSX-1, in the Central Office
(CO) whers the BeliSouth STP is iocated. There shall be 8 DS1 or higher
rate transport interface at each of the SPOIs. Each signaling link shall
appsar as a DS0 channel within the DS1 or higher rate interface.
Be!iSouth shall offer higher rate DS 1 signaling links for interconnecting
Daytona local swikching systems or STPs with BeliSouth STPs as soon as
these become approved ANS| standards and available capabilities of
BeliSouth STPs. BellSouth and Daytona will work jointly to establish
mutually acceptable SPOI.

BeliSouth CO shall provide intracffice diversity between the SPOls and
the BeliSouth STP, 30 that no single failure of intraoffice faciiities or
oquipment shall cause the fallure of both B-links in a layer connecting to a
BeliSouth STP. BeliSouth and Daytona will work jcintly to establish

mutually acceptable SPOI.

The protocol interface requirements for SS7 Network interconnection
inciude the MTP, ISDNUP, SCCP, and TCAP. These protocol interfaces
shail conform to the following specifications:

Belicore GR-908-CORE. Common Channel Signaling Network interface
Specificatioh (CCSNIS) Supporting Network interconnection, Message
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Transfer Part (MTP), and integrated Services Digital Network User Part
(ISONUP);

Belicore GR-1428-CORE, CCS Network Interface Specification (CCSNIS)
Supporting Toll Free Service;

Belicore GR-1429-CORE, CCS Network Interface Specification (CCSNIS)
Supporting Cail Management Services; and

Belicore GR-1432-CORE, CCS Network Interface Specification (CCSNIS)
Supporting Signaling Connection Control Part (SCCP) snd Transaction
Capabilities Application Part (TCAP).

BeliSouth shall set message screening parameters to block accept
messages from Daytona iocsl or tandem switching systems destined to
any signaling point in the BeliSouth SS7 network with which the Daytona
switching system has a legitimate signaling relation.

SS7 Network Interconnection shall be equai to or better than all of the
requirements for S87 Network Interconnaction set forth in the following
technical references:

ANSI T1.110-1992 American National Standsrd Telecommunications -
Signaling Systemn Number 7 (SS7) - General information;

ANS! T1.111-1992 American National Standard for Telecommunications -
Signaling Systern Number 7 (SS7) - Message Transfer Part (MTP),

ANSI T1.111A-1904 American National Standard for Telecommunications
- Signaling System Number 7 (SS7) - Message Transfer Part (MTP)
Supplement;

ANSI T1.112-1992 American National Standard for Telecommunications -
Signaling System Numbaer 7 (SS7) - Signaling Connection Control Part
(SCCP);

ANSI T1.113-1908 American National Standard for Télecommunications -
Signaling System Number 7 (SS7) - integrated Services Digital Network
(1SDN) User Part;

ANSI T1.114-1982 Amaerican National Standard for Telecommunications -
Signaling System Number 7 (SS7) - Transaction Capaisiities Application
Part (TCAP);

ANSI T1.115-1990 Amaerican National Standard for Telecommunications -
Signaling System Number 7 (SS7) - Monitoring and Measurements for
Networks; :
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ANSI T1.116-1990 Amaerican Nationsl Standard for Telecommunications -
Signaling Systermn Number 7 (SS7) - Operations, Maintenance and
Admintstration Part (OMAP);

ANSI T1.118-1992 American Nationa! Standard for Telecommunications -
Signaling System Number 7 (S57) - Intermediate Signaiing Network
identification (ISNI);

Belicore GR-805-CORE., Common Channe! Signaling Network interface
Specification (CCSNIS) Supporting Network interconnection, Message
Transfo; Part (MTP), and Integrated Services Digital Network User Part
(ISDNUP);

Belicore GR-854-CORE, CCS Network interface Specification (CCSNIS)
Supporting Line information Database (LIDB) Service;

Belicore GR-1428-CORE, CCS Network Interface Specification (CCSNIS)
Supporting Toll Free Servics;

Belicore GR-1429-CORE, CCS Network interface Specification (CCSNIS)
Supporting Call Management Services; and,

Belicore GR-1432-CORE, CCS Network interface Specification (CCSNIS)
Supporting Signating Connection Control Part (SCCP) and Transaction
Capabilities Application Part (TCAP).

Basic 11 and E911

if CLEC orders unbundied network slements, then CLEC is also
responsible for providing E811 to its end users. BeliSouth agrees to offer
access o the 811/E911 network pursuant 1o the following terms and
conditions and st the rates set forth in Attachment 11.

Definition

Sasic 911 and ES11 is an additional requirement that provides & caller
access to the spplicable emergency service buresu by dialing s 3-digit
universai telephone number (911).

Requirements
911 . For Basic 9§11 service, BeliSouth will
to 8 list consisting of each municipality that subscribes to

Sasic 911 service. The list will aiso provide, If known, the E911
conversion date for each municipaiity and, for network routing purposes, a
ten-dight directory number represanting the appropriate emergency
answering position for sach municipaiity subscribing 0 §11. Daytona will
be required to arrange to accept 811 calis from its end users in
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municipaiities that subscribe to Basic 911 service and transiste the 911
cali to the appropriate 10-digit directory number as stated on the list
provided by BeliSouth. Daytona will be required to route that call to
BeilSouth at the appropriate tandem or end office. When a municipaiity
converts to E911 service, Daytona will be required to discontinue the
Basic 911 procedures and being using E911 procaedures.

E911 Service Provisioning. For E911 service, Daytona will be required to
inmammoimmwwmwmmmmmm
serving wire center and terminating to the appropriate E911 tandem. The
dedicated trunks shall be, at 8 minimum, DS-0 level trunks configured
aither as a 2-wire analog interface or as part of a digital (1.544 Mb/s)
interface. Either configuration shall use CAMA-type signaling with
muitifrequency ("MF") pulsing that will deliver automatic number
identification ("ANI®) with the voice portion of the call. If the user interface
is digital, MF puises, as well as other AC signais, shail be encoded per the
u-255 Law convention. Daytona will be required to provide BeilSouth daily
updates to the E911 database. Daytons will be required to forward 911 .
calis to the appropriate E911 tandem, along with ANI, based upon the
current E811 and office 1o tandem homing arrangement as provided by
BeliSouth. If the ES11 tandem trunks are not available, Daytona will be
required to route the call 1o a designated 7-digit local number residing in
the appropriate Public Service Answering Point ("PSAP”). This call will be
transported over BeliSouth's interoffice network and will not carry the ANI|
of the calling party. Daytona shall be responsible for providing BeliSouth
with complete and accurate data for submission to the 811/E911 database
for the purpose of providing 911/E911 to its end users.

Rates. Charges for 911/E911 service are bomne by the municipality
the service. BeltSouth will impose no charge on Daytona
beyond appiicable charges for BeliSouth trunking arrangements.

Basic 911 and EG11 functions provided to Daytona shell be at least at
parity with the support and services that BeliSouth provides 1o its
customaers for such similer functionaiity.

Detalled Practices and Procedures. The detailed practices and

contained in 11 Local Exchange Camier Guide For
Facility-Based Providers as amended from time to time during the term of
this Agresment will determine the appropriste practices and procedures
for BeliSouth and Daytona to follow in providing 911/E911 services.
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Local Intsrconnection

BeliSouth shall provide Daytona interconnection with BeliSouth's network for the
transmission and routing of telephons exchange service and exchange access on the
following terms:

1.

1.1

1.2

1.2.1
1.2.2
1.23
1.24

1.2.8

1.2.6

Local Traffic Exchange

Local Traffic. Local Traffic is defined as any lelephone call that originates
in one exchange and terminates in either the same exchange, or a
corresponding Extended Area Service ("EAS") . The terms Exchange and
EAS exchanges are defined and specified in Section A3 of BeliSouth's
General Subscriber Service Tariff. The parties agree that until the
Commission or the FCC determines, in a final and non-appealable Order,
whether ESP and ISP traffic is within the definition of Local Traffic, ESP-
and ISP traffic will not be treated as local traffic in this agreement. The
Parties will maintain billing records identifying all such Enhanced Service
Provider and information Service Provider traffic and will adjust, if
necessary, their mutual compensation billing for such local traffic
termination consistent with the final Commission, FCC or court decision.
The period of adjustment shall be from the effective date of this
Agresment to the date the order of the Commission, the FCC or the court
becomes final and nonappealable.

interconnection Points. Local interconnection is avallable at any

technically feasible point within BeliSouth’s network. Interconnection is
currently available at the following points:

Trunk-side of local switch.

Trunk interconnection points for tandem switch.
c«uomuam'm.
Out-of-band signal transfer points.

Interconnection at applicable unbundied network element points is aiso
avaliable.

BeliSouth may provide local interconnection at any other technically
feasible point. Requests for interconnection at other points may be mads
through the Bona Fide Request/New Business Request process set out in
Attachment 8.

9/20/08
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because of the manner in which Daytona has utilized its NXX codes
whether the traffic is local or toil, BeliSouth will charge the spplicable ratps
for oniginating intrastate network sccess service as reflected in BeHiSouth's

intermediary Tandem Switching. BeliSouth will provide iniermediary
tandem switching and transport services for Daytona's connection of its
ond user to a local end user of a telecommunications camier where both
the CLEC and telecommunications carrier are connected at the same
tandem. Rates for intermediary tandem switching and transport will be as
set forth in Attachment 11. The Parties agree that any billing to another
telecommunication carrier under this section shall be pursuant to MECAB
procedures.

Mutual Provision of Access Service. When BeilSouth and Daytona

|
|
:
%
%
%

VOnue
billing. As business requirements change data reporting requirements
may be modified as necessary.

Where either company has been notified that the other company has a
Biting Guarantes Practice, sach company £2 notified (the initial Billing
Company or the recording company) will be heid liable for any access
revenues which it has caused to be determined unbillable under the
guidelines of such Biiling Guarantee Practice of the other company. Each
company will provide complete documentation to the other to substantiate

:
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any claim of unbillable access revenues. A neqotiated settiement will be
agreed upon between the companies.

Each company will retain for 8 minimum period of sixty (60) days, access
message detail sufficient to recreate any data which is lost or damaged by
their company or any third party involved in processing or transporting
data.

Each company agrees o recreats the lost or damaged data within forty-
eight “48) hours of notification by the other or by an authorized third party
handling the dats.

Each company aiso agrees to process the recreated data within forty-
eight (48) hours of recsipt at its data processing center.

All clsims should be flled with the oths.. company with 120 days of the
receipt of the date of the unbillable usage.

The Initial Billing Company shail keep records of its billing activities
reiating to jointly-provided intrastate and Interstate access services in
sufficient detall to permit the Subsequent Billiing Company to, by formal or
informal review or audit. to verify the accuracy and reasonsbleness of the
jointly-provided access billir.  data provided by the Initial billing Company.
Each company agrees ‘. .~~~ ‘™ in such formal or informal reviews or
audits and further agr' 58 tc .o "eview the findings of such reviews or
at it in order to rescive any 0" ‘ances conceming the findings thereof.

Rates. Rates for interconnection for iocal traffic on the BeliSouth network
as st out in this Sectiun are sat out in Attachment 11. Compensation for
interconnaction is reciprocal, as set out in Section 8 below.

Exchange of intralATA toll traffic

Exchange of intralLATA toll traffic between BeliSouth and Daytona
networks shall occur as follows:

iIntral ATA Toll Traffic. IntralATA toll traffic is traffic that is not Local
a8 in Section 1.1 above.

of TA toll traffic. For terminating its toll traffic on the other
company’s network, each party will pay BeliSouth’s curent intrastate
terminating switched access rate. inciusive of the Interconnection Charge
and the Carrier Common Line rate elements of the switched access rate.
See BeliSouth's Intrastate Access Services Tarifl.
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Rates. For originating and terminating intraLATA toll traffic, each party
shall pay the other BeliSouth's intrastate or interstste whichever is
appropriste, switched network access service rate elements on a per
minuts of use basis. Applicable rate elements are set out in BeliSouth's
Access Services Tariffs. The appropriate charges will be determined by
the routing of the call. if Daytona is the BelSouth end users
presubscribed interexchange carrier or if the BeliSouth end user uses
Daytona as an interexchange camier on a 10)COU101X00(X basis,
BeliSouth will charge Daytona the appropriate BeliSouth tariff charges for
originating switched access services. If BeliSouth is serving as the
Daytona end user's presubscribed interexchange carrier or if the Daytona
ond user uses BeliSouth as an interexchange camier on a
10)00¢101 200X basis, the Daytona will charge BeliSouth the appropriate
BeiiSouth tanff charges for originating switched access services.

| . To the extent Daytona provides intraLATA tol
service 10 is customers, it may be necessary for it 1o inlerconnect to
additionsl BeliSouth access tandems that serve end offices outside the
local calling area. .

sation for 800 Traffic. Each party shall compensate the other

pursuant to the appropriate originating switched access charges. including
the database query charge, for the origination of 800 traffic terminated to

:
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Interconnection for teiephone exchange service and exchange access
shall be either at every BellSouth access tandem, local tandem and/or at
every BeilSouth end office within a local calling area or other suthorized
area (0.9., an Extended Area Service Zone). interconnection is avaiiable
through: (1) virtual coliocation; (2) physical collocstion; and (3)
interconnection via purchase of facilities from either party by the other
company.

Trunk Groupe

BeliSouth and Daytona shall esta