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su"''eis design. melbodology and results to the Divisoon of Communications (CMU). The report to 

C~H! ·.vou!J wen be the basis lfor considernticn of affordnbilit)' and vuluc of ser\'ice in the 

Commission's report to the legisl.a!'lll'l: on Fair and Reasonable Rates. 

The Florida Local 1 dephone Service Affordability Sut\'Clf (Fioridn Survc)' or su .... ·cy) wns 

designed, administered, and its results have been analyzed. Based on Swwy results. this report is 

RRR's rcp'rl to CMU regarding the alfordnbility and ~11luc of service of locnl telephone service in 

Florid3. 
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telephone scnice, however, only n few studies were found that addressed both the issue of affordabilit.y 

and local telephone service. 

One srudy reviewed the 1993 subscriber survey of the Orj!anizntioc for the Protection and 

Advancem"nt of Small Telephone Companies (OPASTCO). The OI'ASTCO Subscriber Survey W3S 

a mailo()ut SU!\•ey to 5,000 business and residentinl subscribers of10 smalltdcphone companic:s from 

throughout the U.S. A variety of information wns gnthercd, including customer reactions to 

hypotheticallolcal telephone price incrca:.~s. The OPASTCO Subscriber Survey categorized surve) 

questions into four groups, one of which was "comrnunic.ations services-" The cor:ununication.s 

services category examined other subscribed communications scr-·iccs and whcth.-r respondents were 

able to call their local doctor and/or school without pa)ing an addilionaJ charge. Another clltegory of 

questions penained to "communications equipment." This Clltegory i"cluded questions rcgardin~t lhc 

available telecommunications options and the number of subscribed tekphone numbers A third 

eauegory included demographic qu.estions revealing household income. household size, race. age. and 

reside.ney information. 

Another study relating to me affordatility of basic local residential telephone service entitled 

"Te.ephone Affordabiliry Study of Selected Wyoming ResidentS" WlU conducted on behalf of the 

Wyoming PSC.' The Wyoming survey v.115 based on a dire<t·mail sU!\·ey devdoped to pro,i de 

Wyoming policy mnlccrs with a beuer understanding of the concept of the affordnbility of residential 

local telephone service. The Sludy V.'aS de~igned to measure whether nffordability of local telephone 

'>"I"''icc V.'llS being maintained as the Slate moved tO"-'ard the p3nld1gm of c<>mpctltive 

tclcromrnunications markets. The sur-•ey included n series of quest ions which nil owed respondents to 

rank the importance ofloeal telephone service and several other ser-·ices used by households. such as 

cliblcTV. 

An aniclc by K. E. Hru•c:ock entitled '"Can Pny'! Won't pay?' or Economic Pnncipals of 

Affordabil ity" anai}7J:S how an lndhidual considers of the opponunity cost ofpurchnsing an Hem \\hen 

'An~un>r•c Uurg. ''Telephone AfTordAbllhy Srudy ofStl«tcd Wyom•-s Rc•idcnl>." Quantdy Bullctm, 
Vol IS, No. ~. 1997. pp ~8149:2 . 
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coucerns. This collaborntive effort provided o.n opportUnity for the concerns of interested penons to 

be considcrc:d in order to imp"'ve the instrwnenl to the gre;ttest extent possible Probably the most 

significant change to the survey instrument was offc:ned by the Florida Office of Public Co~! and 

others. who requested that the survey include a series of questions n:garding respondent's reactions to 

hypothetical price changes. In addition, BeiiSouth requested thst the survey include questions 

penaining to tht relative importance of reside.tltial telephone ser.·ice compared io oihcr r:sscntial 

household services. such as wnte:r and el.,.,ttic SCT\~ce. Staff subsequently included .1 question 

regardlng ele-ctric SCT\~ce expendiiUreS. Sprint expressed concerns that the survey be bascd on a !lUge 

enough sample size to allow for cross-Utbulllllons and stratifications by key demographic groupings. 

The issue of sample si1.c is addressed in the follo•,.,.ing section. 

Several persons offered suggestions regarding the types of demographic questions to include 

in the survey. AARP and others were interc:Sied in an income di~tribYI• vn !IM!y~is of llw survo;y 

responses. bu! the inclusion of otlta -demographic questions were req uestcd as we!:. For instance. GTE 

requested that the survey include o question identifying the population density of the rcspondelll ' s 

oounty (rural and urban). Questions penaining to inrome, senior citnu:n starus. and population dcns~ty 

were incorpomtcd in the final survey instrument. 

Much of the workshop dl:scussion penainc:d to the technique of asking the specific survey 

questions in such a "'ll)' as to Jlre''l:lll bios or confusion. The final survey questionnttirc (see Attachment 

A) incorpor:ucd many of tht dosigm suggestions offered by tht workshop attendees. 

0 VERVlEW OF SURVEY QUESTIONS 

The factors which affect the offordability of local telephone service ore complex nnd varied. 

A:; :Uiudcd to earlier, th<: definition of affordability goes beyond the 'purehasc: decision. If thnt wcrc: the 

only consideration. then the srudy of local telephone service affordability could be limited to nn 

econometric demMd model for local telephone service. Telephone service d~mand \\Ottld be shO\\n 

to be n function of various factors which determine whether a purchase is made. tncluding local 

tc lcphone service price, the price of near subSiitutcs, and bouse bold income. 

The Survey includes questioll$ penaining to c:nch of these factors. However, since the dcfiniti on 

of local telephone service affordability includes not onl)' demand for tclephooe service. but ;\)50 the 

impact of the purchase of local telephone service on the demand for other household good~ and 

15 
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OemoJ~rapbic Stnlificalioo 

According to the FCC Joint-Board. telephone rates nre only one of severn! important factors 

affecting localtelcpronc service Clffordability.' Non-r:llc flll:tors i.nclu ie a nwnber of demographic 

factors, such as hoU5Chold incom.os, cost of Ji,;ng, population density. Md other socto-cconomic 

indicators. 

The Survey included nine questions penaining to b3Sic demographic dam.' ntc inclusion of 

demogrnphic questions served two p:urposes. F~ ecnain demographic information. such as household 

Income. Is nc<XSsary 1.0 insure tbnt th.e ,;ample as o whole \\'liS representative o(thc population sun·c~·cJ 

(Florida households). Secondly, demographic information allows suuuficd a.nalysis of subgroups. so 

that the subgroups can be viewed in isolation from and in relation to the other groups or the entire 

sampk. 

Survey respondents \\"ere asked to identify their hoU5Chold inc.omc. The question offered twcl,·e 

'lOSsible response options.•• In addition to the choices of "Don' r<.now" and "l'iot A ''1lilablc." the 

response options contained ten levels of income similor to those publiqted in the Florida StatistictJ/ 

Abstract, 1997. The ftm level provided for incomes less than SIO,OOO. The next fi,•c kvcls were 

inc:I'C3Sed by StO,OOO increments, struting at $10,000 and ending at $59,999. llte next two levels \\etrc 

increased by S20,000 in=ments, staning at S60.000 and ending nt S99,999. The lllSt l\\0 response 

op·tions pro,;ded for higher income responses of"S I 00,000 to 150.000" and "over Sl SO.OOO" 

Survey respondents were also asked to identify the counry in which they lived. so thnt surv.-y 

results could be stratified by population density." For purposes or demographic =lysis. popuh11ion 

density levels were based upon the county density rankings as published by the Flonda Statls11c.al 

Abstract. 1997. These rnnkings measured the number of persons per squnn:: mile b~· county, \\ith the 

most de me county obtaining n density rnnking of "I," nnd the least dense cowl!)' obtlllning o r.ml.. of 
"67," 

'FedCJill Commun~ Commiuion. Doekt1 No. 96-4~. R«.ommt:ndcd DccU;on of tbc l:cd<'raJ·SWc 
JooniiJOIIld on Universal Service, odop«d No,'tmbcr7, t996, p4fagr>pi1tn 

' Refer 10 survey quesllon• pJt·J lind pJ4S·SO. 

10RefcriOWJ'\'<) queouonps.SO. 

11 Rcfer co survey queJtion ps.-1: S. 

17 



I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

long disumce telephone SCNice.11 The difference between the two amoun~ indicated for lhos.c 

questions was used to approximate the lllllOunt the respondent paid lnst month for 10<:41 telephone 

service.1
• 

In addition to collecting information ~garding monthly expenditures for telephone service. th.c 

survey included a question to identify the method in which the respondent wns b1lled ior telephone 

senice." Respondents wm: asked to indicate whether they r~-ccivcd 11 scpar:lte bill from their local and 

long distance telephone senice providers. This informntion allowed the reponed telephone service 

expenditures to be analy.tcd according to billing method. 

Optional Calliag Features 

Survey questions were induded which nsked respondents to 'dcntify those optiol\31 ulling 

fc:Mun:s to which they subscribed." An oncmpt was made to include features thnt were determined t O 

be the moSl popular and easily recognized by the public, including Call Wnitin~:. Caller ID. CaJI 

Forwnrding, 3-way Calling, Unlisted Number. nnd Voice Messaging. 

Other Household Services 

lbc Florida Sw-vey included seven questions that asked the respondent to indicate "hethcr the) 

subscribe to a specific household service, and if so, how much is spent on thnt service.'' The SCI'\"it<"S 

included wble TV, satellite or Direct TV, Internet service, security nlam1, cellular telephone, 

pagcrl\x:cpcr. and last month's elce-uie service. 

For each queStion, the respondents indicated both their subscription status as well as their 

ex-penditure rnngc. In addition to the ~tandard response options of~Don't Know" and "Not Available," 

the queStions included lhe rt'SjlOnse ''No. don'l have (the service)." Ranges were given for lite 

1 1Rcfa 10 >W'\"C)' ques11on J1>2S. 

1'Thh """ bao<d on the ...,umption lhat more people know wh.ll they po) for lhcu enure phone b11l :u "'11 
'"'"11:1' they pay for long dfltMC< urvlcc rolhcrllwl ti~eir loeal ponion. 

1 1Rdct 10 $ur\'C')' questiOn ps2). 

1'Rrfn IOJUTVt'Y qtJC'S,tiOO.S. pJ16-ps.22. 

" Rcf<r to Sllf\'<Y q~ pt26-l2. 
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previously been nsked, such :LS cable TV, cellular telephone. and p:~gerf bttpc.r scr.1ce. 3.S ''ell :LS local 
telephone scr ·ice. A five-point scale was used to assign impormnce r.llings, "ith the value of ·-r· 
measuring ··not very imponantto your household" and the vnlue of"5" mrasuring "HI)' impoi'UIIltto 
~our household" 

Rtutioo to Changes lu tbe Price of Local Telephone Sen•icc 

Rcspondems' reactions to changes (increases) in the price of local telephone scr.·ice wrrc 

osscsscd via a scrirs of 1'1111domized questions." Eacb respondent was nsk<d 10 mdiente thdr rcacuon 
to a S~. S5. SIO. :wl a $20 increase in lhc current price of loe:tltelepl»..c scmcc These trK~ 
reOcct<d an~v.hcrc from a 20 to :t 200 pcrecnt increase in the pnce of l<x:al telephone scr.icc.:• 

Respondents' choice of reactions included: "Pay incrc~ and do not adjust Other spend in~:." " Pay 
mcrcllSC and adjust other spending." and "Discontinue local relephonc scr.icc " 

In order to minimize starting point bias, half of the respondents were presented the pnce 
inc=.scqucstions m asccndingorder (SlllKmuc question fim. follow<d by S5. SIO. and S~O tne=sc 

questions) The other hnlf wc:rc presented the series of questions tn descendmg order. SIAI\ing \\1th th< 
S20 increase. 

A rationality assumption was made thnt any ascending order respondrnt " ho MS"<r<d thnt 

heJshe "ould disconunue service 3t S2. " ould also cfuconunue 3t SS. S 10. and S20 For llwsc 
respondents. the remaining price incm~SC quCstions "ere slipped. Md thm responses "et< asswn<d 
10 he "discontinue." Similar assumptions were l'll8&: iflhc rcspondent sclectrd the "dlscontmue" opuon 
at an~ or thr subsequent price incre:LSC levels. 

~ or the dccre:umg price series. any respondent's irrutional sclccuon 10 dtscontinuc scr.·ice at 
u S2. SS. or SIO amount after indicating he would not d1sconunue at a S20 1ncreasc resulted 10 that 
respondent's answers to all price inc:ro:asc questions bcin& eliminated from the sur.r~ results. The ,.;une 
3rtton was taken for respondents who mdu:at<d they would conunue scr.tee aftet n S I 0 mer ease. but 

::Refer 10 SUIV<) qunriclm ps)l-11 

: IW<dcnth<WII<W>d<Ofle1ll"),mwlmcula-'<f21< r>UOfSIO 16 as pctbbbcd mlh< Sl=sz"" <f n,,.,u Trl-""~"'""" CDmpamu /997, flond,a Public Scnlt< c.,....,.._ I>MIIOn ul Rnu:d> L'>oi 
R<Pit.tor) Re\'1<". AuJ141 1991. Tal>k 15, 1997 Sal:cwi6<A'~ IWn lorTu ~.p Sl 
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assigned at leastlhm: shifts on the monthly BEBR surV()' before the)' an: pcnnined to work on any 

funded survey. In addition.. the intcrvie"'""' an: moniton:d in three wuys. Fint. supcrvison r:111dornly 

monitor phone calls. Secondly, supcrvison mal.e calls 10 a fixed number of respondents to ensure the 
tnterview took plLI.ee and that responses "= rc:eorded aecuratcl) And final I), calhng times as 
recorded by the SUI'\'()' sofN.'lU'e an: checked against computenud records of actunl calls. This 
procedure is used to ~onfinn that the interview took place. 

The Survey Program uses a CAn (Computer Assisted T clcphone lntrrvi< w) lab to ndminister 

tiS survey program known as CASES.10 For the Flori® Sllf\e), the telephone numbers used"""" 

randomly gener.~ted by a survey sampling produa destgned for this purpose. For e:~eh r:mdoml) 
selected telephone number, a minimum of ten callbacks were made " .• ore classtl)1ng n telephone 

number as unproductive and dropping it out of the scheduling rouune. 

The University of Florid4's BEBR Survey l'rogJ1Im provided a compilation of the approximately 

80.000 individWli SW'\'C)' responses from I,S82 respondents 10 the Commission The responses"""' 
suppli":d via a SAS software response dalll set and an aceomp&n)1111l SAS softwue format tile 

Sample Siu and Statin k al Analysis 

The Florida Swvey auempted 10 obtain information from a reprcsenuuh c sample size in order 
to be ablc 10 generalize infoniilllion regarding pctttptions and beha,ion "illun a re350noblc range of 

error. Staff dctcnnined thai a sampling siu of 1.500 respondents "ould be reqwn:d tn ordcr to a!IO\\ 
for acceptable sample tole=s 01 the 95 pcTCenl confidence tntm•l (1\\o standard dc\1auons), '" 

consider.uion of response disposions and the cross·tabulauons for I.()· demographtc groups onucip:ued 
during the analysis phase of the survey process. 

Sun~· Connagc 

Tho obvtous conccm with pc:rforming a telephone Sllf\()' rega.dtng telephone aiTordabilit) ts 
thm it excludes those households "ithouttelephonc service. Flondll'5telcphonc pcnclllllton rate is 92.8 

''The CASLS ·~ )()ftwarc b ~onllftl and matttaulCd by tbc Sin C) Ccm.cr "the Utu><nll) of 
C• hforJUO 11 lkrl.<tq. 
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wns undennken. This problem "'liS addl !SSCd by wgeung n:sponodents "ithin selected low-income 

ge-ographic locntions, thereby incre:uing the n:presenuuion of lo" -income households tn the sun·e~· to 
more accurately reflect the proponion of low-income households in the SLlt<-

Tbe oversample consisted of 349 completed sun·eys. or approximate!) 22 percent of tm 
completed 1.582 sun C)'S. Tbc telephone m1mbers randomly generated were limited to those worlong 

numbers contuined within census llacks where 40 pcrccnl of the h.ouschold.s made less thM S 15.000 

n year. according to the Cwrent Population Survey (CPS) produced by the UnileJ Sillies Bureau of 

Census. 

Attachment D sho\\'S the comp<uUon of the income strulification f"r the survey respondents :uul 

for Aorid3 bou5cholds. Non:: of the ten distributions (.percentages) by income le,·el mthc survey ditfer 

frvm the same distributions n:presc.n1ed in Aorida by more than 2.5 percent. The distnbutions of !be 
survey slightly exceed the distributions of the Sllltc in both the highest and lo"cst income levels. but 

~distributions of the survey nrc slightly le.u than th'lsc of the Stale for the middle ancome c.ucgones 

Rr prescn l2tlon by Population Dornslly Level 

Ovcrsampling targeted lo"cr income areas "itlun Dade Md Du''lll counties Thcrefo:rt, 
rc sidcnts in these two counties comprised n large pen:enlllge of the rtspondents surveyed. "~th D.ule 

toiAimg 26.5 percent Md Duwl 10.4 percent. In comparison. the ntxtlargest county s:unples inclutled 
Broward (6.5 pcn::mt). Hillsborouglt (4 6 pcrecnt). Palm Beach (4 .6 percent), Or.111gc (4 2 percent), :uad 
Pandl:a.s (4.2 pen:enl) 

In order 10 g:augc the imp3c1 of population density on the nlfordabilit) of local telephone 
~<.·n·acc. rcspono;es wert cross-UJbulnled based on the population density of the respondent's count) 

For the purposes of the Sur"~Y. populcuon dmsity wo.s spcctlicd o.s the nwnbn of persons per 5QWlfC 

male of the count} an "luth a respondent resides Using population dcnsit~ anformauon as pubh~htd 
~- the f7uruiu .'itOIUJrcal Abstract. 1997, Aorida's sixty-SC\cn e.ounucs \\ere davidtd anlo three dens at} 

groups. referred 10 in this survey rc:pon ns Density Le'·cls 1.11. nnd Ill Densa1y I.e' ell included fifit)· 
fC)ur couraii<'S \\ilh dcnsitic~ from 9 up 10 368 persons per square rnilc." Density Lc\'tlll included nine 

' 'Twk I 7S. Count) IUnbnp and l>cmlry: Elllmala, R.onl.. Paccn .. Olstnl><luon l.Mid AI<._ and 
lkn$1%} Ill lhc: SW<""" C<>unua orFionda Apnll . 1996 Fl<>rido Storutocul .AiutT..:t 199'. UN•<nll) oHloocl&. 
Burw.o or e-oc ond 811>1n<SS ~ 
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Tabulation Proc~dures Performed by Starr 

Commission mtr tabulated the dau1 using SAS soflwarc and 1hcn prescntcd the 1csuhs in 

\\Tittm.tabulll!, and ~'BphiCill fonnot SD!nplc tOlCT.lllCcs \\Crt nlculat~ ior all dcscnpthe suuistic:s 
The tabulations in Anxhmmt F "ere ~ted mto fow baste categones. mclud!ng all 

responses (Tables 1-1 through 1-14) and responses str.uificd b) 1neomc (Tables 2·1 through 2-14), 

population density (Tables 3-1 through 3·14), and household members o'er age 6S (Tables 4-1 through 
4· 14). 

Tabulating the ~ries of questions ~rtainins to rcspondcnts' rcactions to hypothetical price 

increases required c:.~n:ful prognunming to detennine the correct response frequenc~es (I c. :~ecumtcl) 

aggrrgatios the response data) o.nd 10 c.alculate the dcscriptl\e staust~c< (~entascs) b;ucd on the 

frequencies. 
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equivalent ofS2,771 per month)." lbU$, based on this mcome projection ru•d the survey n:sponsc:s. 

the median Florida hotiS4..lOid spends 1.2 percent of itS ho~hold income on locnltelephonc SCI"' icc. 

Expendiruru for Local TdtphoM Stn1ct and lncam( 

Table 2-2 sho"" the aver.~ge combined local and long diSl.'IIICe btlls per hoU$Chold and per line 
by income levels. The calculnled overu.ge bill per household for local telephone sc"·icc for c3ch 

income group less than S I SOK rnnged from S35.21 to S45.36 rot cxnmplc, the S50K-S60K income 

group's averu.ge b1ll wus S3511, Md the SIOOK-SISOK income group's O\eDgc btll w;tS S-15.36. 
HO\\~-a. the highest IOCOmc group appears toP")' more for locollekphonc SCI"' tee lbc "o' cr S 150K ' 

group "'pclncdly spent S62.74 on a\·cragc per household for locllltelc.,honc S<:l"'tcc. 

StJ rr colculntcd an ovcmgc bill pet telcphonc line for each incnrnc group ustng information 

supplied b) respondentS. The a\'enge bill per line for IOCill scl"•kc did not increase \\ith increase!. in 

tncome. The average bill per !inc: ranged from a low ofS27.05 for the SSOK-S60K income group. too 
htgh ofS37.81 for the SIOK·S20K income group. 

Expc.·dituus for Local Ttltpltont Stn•fcr and Popular/on Dmsuy 

Population Density [..evel l n:pn:scnlS the leMt dense counttes. Level II representS coW\ties of 
mediwn density. Ortd [..evcl m n:pn:scnlS the most dense COW\ties. !3oth the 0\'CI"Jgc IOC<ll telephone 
bill per hoU$Chold Md the oYerage locllllelepbonc bill per hnc for Dens11y [..e,d I w~ )O\\er than the 

other two le\els' expenditures Table 3·2 shows the overage loclll tckphonc btll IUTIOWllS, pcr 
household :md per line. b)' density level. 

Expenditures for Local Ttlrphonr Suvlr~ ond Senior C111;ms 

Table 4-2 shows the a\~ localtclcphooc bills for hou.scholds " ith nnJ \\1thout :~eniN cuiun 
member.~. 111<: n"cmge bill for locllltclcphonc SCI"icc (both per hnc :md per hOU$Chold) for !tou.schold$ 
"ithout S<nior Cllt7.cns wns higher than for ltou.scholds ,,;th senior citizens. 

"u~ Cm>u>. Tlbk H.$ Medwl Household IDcocnc by Sill<. 19'-' 1.o 1997. (mll<d No•<mb<t 6. ' 991) 
<hap '""",.....,.CO' hhe.ll>Comc,butll'l<IIIOI.bunl>. 1991 "-nc tt.wd oa 1997 M..U... Flonda iiOU><holJ 
lnc01n< (SJ2.4SS). IJmn lh< I' ttl£< hiSIOI'Iall 11f0"'1h rak from 1994 to 199711tl""&h mid) at I 991 (2 45 p<T«fll). 
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~vrnsge. but ho~UCholds with no senror citizens had 2.6 features on 3\'eruge 1bc subscnpuon rate to 

opuon4l calling feu••trcs for households "ith a.nd without :.c:mor citim.s is prcseme..: :~Table 4·3. 

Other llousthold Strvlca 

The percentage of households which subscribed to loe:l! telephone sen·ice 10 Flondn in 1998 

b3s been estimated by the FCC 10 be 92.8 percent. This penetration rote is subswuiall) hiGher than the 

subscribership nues of the other kl'ices estimated m thrs suncy." The percentage of households 

which subscribed to specific scniccs is sho\\11 in Table 1·5 Other th:m local telephone scmce. cable 

TV was the scnice 10 which l1lOSI hoiUCholds subscribed (62.6 percent), fotlo"cd by cclluii1T telephone 

ser-ite (36.7 percent), Internet suvice (28.7 percent), p3gerlbccper scr-icc (21.9 pc"cru), security 

lli11Tm scr.icc (15.2 percent), a.nd satellite/Direct TV scn•icc t9.5 pcrunt). 

The majority of respondentS (58.0 percent) reponed thnt.t~dr prior month'> clectnc bill wus 

o'er SIOO. A sizable minority (28 percent) paid berwcen S50 and SlM (Table 1-6). 

Othtr J/ouuho/d Stn·ius and lrtcamt 

1bc percentage of households which reponed that they subscribed to oth<r household 5er-icc:s 

varies proponionate.ly with iocome,as expected. In panicul111, the percentage of re>pondents which 

subscnbed to ccllulllJ telephone scr.ice, Internet service. and security alllrm sen icc vary considerably 

depending upon household income. Table 2·5 sho"~ those relationships. The cellul111 tclep'Klnc 

sen icc subscription rote for households ..,;th incomes lmder SIOK rs II 0 percent, but the r.11e of 

>ubscription gcncr.ill)' increases as the le,·el of income rncrc.ISCS, cappang out at 77 6 percent for 

rncomes bel\\~ S I OOK and S 150K. Subscription to Internet sen icc for households \\1lh rncomcs less 

than S I OK was 3.2 percent, but for households Yoith mcomes from S I OOK to S I SOK was 67.3 percent 

lltc percentage of households which subscribed to cnble •m·ice varied considtrubly by income 

[l10Up liS wdl, but a much higher perccnUJgc of low income respondents reponed!) )Ub>enbe.J to cable 

TV :.c:n·ice (39.4 percent) thM to the other SCI'\ices sho\\11 (3 2 to 11 .0 percent) 

"SU!C< onl)' \bose bo<Mholch W11h t<lcphonc SCM« were '"""<yo<!, 1. b probable IIIAllh< ••«~ 
hou.«holdsubsaibmhip,.... (or o<h<r ..mea In the awe m•y vary •lll)lnly from lh< <><unotcd •ulrmbcnluP' 
•hown hc-rt:" 
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\ . the average numba c ·telephone numbers per hou~hold; 

2. the pe:rttnlllge of households which reponed the~ of their telephone ~rvtee for 
spedftod purposes, such as social calls, Internet access. business calls or faxmg. 

3. the percentage ofho=holds which CM place cnlls to essential servic..-s: 

4. the average number of calls recei••od and placed per household: 

5 the ablluy to~ locnltclcpbonc service to call other signific:aru households. 

6. the median imponance level of telephone sen·ice compMod to tlte median 
imporUIOCC levels of other household sc:n•iccs; 

7. the median bills for local telephone ~rvice compared to the median bills for other 
household services; and 

8. the median imponnncc level of telephone ~rvice compMod to the medtan 
importance levels of other services (No. 6 above). in considerution of the price 
paid for the seTviees (No. 7 above). 

T ogctber. this information ~rved to lay a broad foundation for understand tog the 'alue of locnl 

telephon~ scni~ 'This section discusses each item. in tum. 

Table I· 7 tndtcates that 24.0 percent of households reponed having more than one telephone 

number. while 76.0 percc:nt of households reponed ju$1 one number. The a•erage number of telephone 

numbers per household is 1.3 numbers. 

In addition. Table 1-8 shows that the majority of respondents indJcatod Wt the} usc their l..cal 

telephone service for social calls (97.0 percent) and business calls (57 2 percent) Fewer respondents 

reported usmg !hear loc.tl telephone service for accessing the lntc:met (31 .0 percent). shopptng b) 

telephone (29.8 percent), Wld faxing (19.7 percent). This data indicates that mo~t households huvc 

multiple uses for their local telephone SCI"\icc. 

Tublc 1·9 shows that 8.7 percent of households reponed tltat they were unable to cnllthcir local 

doctor or dmic "itholll an addttional c~. In addition. 3.2¥• ofho=holds w..-rc Wlllble to call !hear 

local schools " ithout nn lldduional charge. 'This data indicates that the nbality 10 call essential ~rvttcs 

as nc;ul> uruversal 

1 ~blc 1·10 shows that, on a•cragc, households placed 6.3 c3lls per d3y nnd rccc l\cd 7.2 calls 

per dn~. thll5, W } place or recei• e approximately IJ.S calls per day. 
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would appear to 1.: of gruter economic value. Con\'erscly, ifloca.l telephone sen1ce can be !oho"n to 

be priced higher than other services which = of eqWll or lesser imponancc. then local telephone 

~Crvicc would appear to be ofle\Ser economic value. 

The comparotive 111\alysis is shown in Chan 1·12B. Local telephone scn·ice is rcponcdly less 

O.pnl)l\e th:ln s:ucllitdDi.rcct TV. cellular telephone, and cable TV services: however. local telephone 

senicc i~ rcponedly of greAter imponance to respondent.s than these other seni:es Thus, loca.l 

telephone scnice is perceived to be 11 better va.luc than lhcsc olhcr services by this 111\alysis 

It is less clear whelhcr IOCIII telephone ..cn•ice is pertti\·ed to be a ben a 'alue than sccunt) 

alarm. pagerlbccper, and Internet semees. For instance. local telephone set"\·ice bills arc reponedly 

S 18.86 higher than paga service bills and the imponanc:c of local telephone is greater than pager by 

one importance level on a medi110 basis (0.67 levels on an nvemge basis). Another interesting 

comparison is sccunty nl:um service. Respondcnt.s who subscribe to security al:um senice paid 

shshtl) less than they p3.1d for local telephone service (the difference is S2 •• per mo~th). and ~ 

rJtcd tltc imponance of securiry alarm senicc only slightly less than Inca! telephone sen1ce (0 k' cis 

on n medi110 basis, 0.42 levels on an A\'etage basis). 

l 'a/u~ ofS(f•.-iu a'lli lncomt 

fbe S\1!'\'C)" results mdicate that the number of telephone nwnbcrs per household increases as 

household mc:ome incrcliSCS. Households in the two lo"est tncome lc,·els (less than SIOK) reponed 

1.1 number.> on "''cr.:tgc, "1tCTC..'IS households in the highest income Je,·els (gi'Qter than S 150K) rcponcl 

I 8tdcphonc numbers on avemge. Table 2· 7 shows tbc relationship between the number of telephone 

nwnbers and household income. 

While te!ephone usase for social reasons is nearly umversnl (95 to I 00 percent) for nlliJroups. 

the usage ofiOCIIl tdephonc SCf\ict for all other retLSOIIS varies proponionntely w11h mcou1e As sho\\11 

1n lablc :?-8. onl)' 10.2 percent of the lowest income llfOup reponed that th(y shop b) telephone. 

"hereas 59.5 percent of the highe~1 income group rcponedly use their telephones for that purpo~ 

S1m1larl). ns household meomc incl"CliSCS, !.he pcn:entage of respondents "ho reponed!) U>C lhcu 

telephone for all other rellS(lns (including Internet access. business c,Uis. :\lid fru<1ng by telephone) 

mcrcases. 
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tlw! lowo- income groups. Howc:\CT, the reponed import:lllCc ruung ploced on locnl tekphonc SC:t''icc 
by respondents did not vary among income groups. 

i'aluc a/Strm·e and P, ; ulotlon Deruity 

Tllble 3·7 shows that the number oftdephone numbers per household were reponcdly slightly 

higher for more densely populated orcas !han for the less dense:!) popula~ llrC3S Density l...c\el UJ 

n:spondcnts reponed an averuge of 1.4 telephone numbers per household. com~ to 1.2 tekphilnc 

numbers on a1·eruge for Density Levell respondenu. 

The percentage of respondents whil used their tekphone for social calls. lntcmet access. :md 

1:1usiness usnge d:d not Vlll)' among population density leveb. Howe\'er. the pcrcentngc of Density 

Level I respondents who used their tdephones for shoppmg wm gn:3tcr thnn the percentllge of 

respondents in the two higher density levels. The perc.eotag< of Dcns11y Le,<IIU rcspondenB "ho 

used their telephone for faxing Wl\5 greater !han the pcrccntag< of rcspor~nts in the '" o lo"er density 

l<'<ls The relationships arc sho"'"D in Table 3·8. 

Based on the dllta in Table 3·9, it appears that the nbility to c:all dooor/clinoc and locul schools 

'"thout incumng an ndditionnl charge varies accllrding to population density level Respondents in 

Dc:nsity Level 11 appear tO be mo.rc able tO call these esscntin.l services \\ithout incwring additionnl 

charres. Hc.wever. it is omportnnt to note that the samplong errors associated "''th these numbers 

ondicatc thllt a variation might not actually exist. 

The number of tcltphonc calls placcd and rcc<:hcd = reponed!) higher for denser populauons 
f'otlll d.lily calls placed and received by Dens.ty Lc:•<ll households a,·cragcd 12.1. compared to 1.;,9 

calls placed and received by Density Lc:"ci!U house: holds. Table 3-10 shows the rclauonshops. 

Rcsponacnlli did not hn,•c n $ignilicanl r.liffcrcncc tn lhc a' crogc number of home~ whtch they 

'' r~hcd to call but could not because the homes did not lvivc telephone ser\'icc (fable 3· 11 ) 

As reponed by respondents, the imporunce of telephone sen icc did not ' 'llrY b)' dcnSII) lc' cl 

(fable 3-12). 

The rcsultl of tlus JUt' e)' indor:ate that Density Lc:\·el 01 households mal.e ~loghtly more 

telephone calls and lvive slightly more telephone ownbcrs than households 10 the other densrry lc,·els. 

Each dcnsit)' level nppears to usc: its loc:altclcphone service for diffcrcno rcasons. on average. but the 

density levels do not rnnk the itnponance they place on telephone sct'·ice any differently. Oa.scd on 
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Clllls. they Ill• more likely to have just one telephone nwnbc:r. :uld they have fewer purposes for making 
cruls. However. households with senior citi:tettS nne the importJlJ1ce oflocal telephone service similar 

to other households. In a-ldition. this survey did not m=rc the rclnti'e dv.11tion of respondentS' 
telepbone calls. 03111 penaining 10 ca1J dwntions could pro,·tdc addtt ional useful anfoiTMtion reg:Wing 

the ,"ft!uc of telephone service th:st households "ith srnior ciliz.eru ""JOY rdnti\'c to other households. 

R<'actions to Prkc l ncruses 

In respons«: to the question rtgAIG .. ,g the aetion the)' " ould tnke in the e\'ent local telephone 

ser>·tce prices were to increase. 7.1 percent of the sun·ey responderus s;Ud wt they "ould 

"discontinue" service if the price inaea.scd by S2, nod another 2S 9 pcrec:nt of the ~ndents said they 
would "pay the increase, but reduce other spending." Howe,·cr. 33.8 percent said thnt they would 

"discontinue" service if the price incrcnsed by S20, nnd nnothcr 36.0 percent of the respondentS snid 
the:~ would "poy the increase, but reduce other spending." Table 1-1' tllustr.ttC! the relationships 

betv.ec:n the \'anOUS price incrca.ses nod respondents' nnlieip;u«<l'<';,cttottS 

t\s previously mentioned, when lllll!J)'Zing rcspons:s to pncc tnct<aSt quest•ons presented m 

d<:en:asing order. nny respondent's i.n:uioMI rcspt.nsc to dtsconttnue ser>·icc at o S2. SS. or S I 0 amount. 
after indicating he would not di5Continue service nt n $20 increase, resulted in thnt rcspondenl's 
an>wers to all price mcrcasc questiottS being eliminated from the swvey results SimiiMI~. an~ 

respondent's trrolional response to the SS or SIO increase questions result«! in those respondent's 

answers being eliminated. The toU11 number of respondent's pro' tdtng trrnttonnl responses oftlus son 
were 13 out of I,S82. 

Reactron to Prrct /tl~'f(ll~ by Income Group 

Cross-ubulattons of respondents' antic:ip31<:d rcactiottS to srcctfied pnce mcrcases b) ir:comc 
levels revealed that all income groups v.crc sc:nsitive to pnce chang~ (Table 2·13) At M)' 8" en pnte 

incre:t.Sc amount, higher pcrcenta,gc~ of respondents from lo"cr income group~ indicated wt they 
would di:.cunttnuc scnicc or reduce spending on other services compared to the pcrccnugc of 
respondents from tugher income groups, as one would expect. but then' "-as one rntercsttng anomaJ) 
,\ htgher percenlll&< of respondents in tl>c highest income level (O\CT SIOOK). as compared to some 
middle income Je,·<ls (S60K to SIOOK), indicated th:st they would discontinue SCT\ICC due to the 
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significantly based on w"ethcr or not senior citizens lived in the household Table ~-1 3 shows !he 
relationship between senior citizen statu.5 1111d reru:tion to price incrc:tSC:s. 

Aile motives to Local Telephone Sen •lee 

When nskcd \\b:u they would do in the event thrir local telephone sco·icc price shvuld increase 

to 1111 LllllOU."lt "hicb would make them a..lSidcr disconunwng their local tekphoot sco icc. 52 -1 percent 

.>f rcsp<mdcnts indicalecl they would choose cellular telephone SCJ'\1Cc 35 IM~r ahr:nuu' c to ~" loc:tl 

5Cr\icc (fable 1·14). Another 23.0 percen1 indicated thnt they would switch to using payphoncs. 11.0 

percent Stlid that !hey would never disconnect. and 8.6 percent indicated !hat lhe) would usc a 

neighbor's telephone. The percenlllge of respondents wh1ch pt(l\'tJcd other (open-<:ndcd) responses 

•o !his question was 2.0 percenl. 

AlurnDtn'ts to Local Ttlt phoM Suvrct and lncomt 

Except for the lowest income catcgul)' (unckr S 1 OK per )'C3!). respondents at all other 1ncome 

levels indicated a preference for cellular telephone sco·icc as their altclTUitive to b:ISIC loc>l scrv1Cc. 

While only 15.8 percent of respondents in !he lowest income group indiclltcd thllt they wotrld rh<1sc 

cellular telephone saviec. 86.2 percent of respondents in the S I OOK to S I SOK income le\ cl $aid !hey 

\\Ould usc cellular telephone service as !heir altemati,·e to local telephone sco·ice (fablr 2·14). The 

lo\\eSl income level's preferred alternative was payphones (37 percent) lntcrcsungly. howe\ cr. 20.5 

percent of !he respondents in !he lowest income Je,el reponed !hat tM) \\Ould nt\cJ d1sconunuc 

>cr\icc. a lughcr rate than all olhcr income levels. Th1s IS also !he income 1e\cl \\1th the lughcS't 

percentage of respondents "ho Sllid lhC)' would drsconunuc ltJGllltclcphonc sco·ice ot ''''"""~price 

oncreascs, relative to tho other income groups. This grour nJJy not perceive thnt it hM muny viable 

nltannli\'CS IO local telephone sc:rvice besides pll)'Jlhones o11d neighbors' telephones. "h1ch .ue clcnrl)' 

1nfcnor options compared to locllltclephone scoice in term1 of eon,emcnce and eiTccu,cnrss It=~ 

be for thiS reason !hat the) nrc more reluclllllt to discontrnue local telephone sen icc "hen 3Skcd to 

choose: an llltcmativc. 
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'J'bc Typi~l Florida l lousebold and Loal Ttlepbooc Scn •lct Affordability 

The typical Floridn household h4s 1.3 telcphone hneJ. The household u.~<:s its tclcphonc{s) 

n1most c=ainly for social tiling (97.0 pe=nt likdibood), and prob:tbly busine.\S calling (57 .2 percent 

likelihood). but may or may not use it for purposes of Internet access (31.0 pen;cnt chance). shoppmg 

(29.8 pucent clulnce), or faxing (19.7 percent chance). hIS Vel) unlikely thntthe household would 

hnve to pay a special clwge to reach essential services. Juch 1\.S the local schools (3 2 percent chance) 

or fnmily physicim (8.7 percent chance). Floridn households use their tdcphone frcqU<:ntl~. about 13 5 

times a da)'. on average. Nearly 90 pe=nt of the homes in this profile can call M)'One they like. 

because evCI)-one they want to call h4s localtelcpbone servtce. 

In addition to local telephone service. Florida households subscribe to a \'nrtety of optional 

calling features and other household services. They subscribe to an average of2.3 features, the most 

popular being Call Waiting (60.3 percent) aod Caller ID (39.3 ptrcellt) They typtcall) hn'e cabk 1V 

s.:n ice (62.6 percent). ar.d may him~ other se:vices such 1\.S cellul.u t•lephone sen1ce (36 7 percent). 

Internet scnice (2g,7 pe=nt). pagcr/beqler scnice (21.9 percent). or alarm scn1ce (I 5.2 percent) 

There is n 70.0 percent chance lhru the household rc~eives a ~onsolidnted btll for local and long· 
d tSUIJtce telephone service. Tht)' pay on overage S39.40 for local sen ·ice. less than whnt tht)' pay for 

lonll distane<: service, which averages $45.47. Thus, their month!)' bill is S84.87 for both scf\ices 

combined 'T'ht1'e is one other monthly se:vice thnt usual!) COSlS more thnn these t"o sef\'ices 

combined. ho"ever. Electric scnicc during the summer months ts over SI OO. 

When asked to rate the impoiUinCe of local telephone sen•tce comp:t.red 10 other household 

SCI\1tes. the)' said lhntlocaltelephone SCf\'lte WllS more tmponantto them than any other l~ fne., on 

:weragc they rated it 4.6 on a seale of I 10 5, v.ilh S beins the most impol1.11ll They behcve local 

telephone sef\•ice is o good deal , considering the value they gel for what they p.1y for the Kf\'ice, 

espeeirulycomparcd to some other household scn·ices, such D\ ecllu!Dt telephone or cable IV SCf\'tee. 

but other SCf\'iees. such as pager/beeper service and security nlllllll service. may have an economic 

'alue to them 3S high as thnt of tel <phone se:vice. 

When :ukcd what reaction they nugln b:r.~ 10 a $2 IJla'Q>C m local telcphone rates. 25 9 percent 

Jatd they would reduce theu spending on other goods or servtces, Md another 7.1 percent S.ltd lhe)' 

"ould discontinue local telephone service. Wilen asked whlltthcir reaction would be too $5 increa.se 

in locnltelcphonc rntcs. 31.0 percent said thnt they would reduce spending on olher iterns und another 
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'.Vbc:n asked "'hal I'C3Ciion lhey might h.l\·e to a S2 inc= tn local telephone r:1tes, 3 7.0 pcrecnt 

said lhey would red~ their spending on olhu goods or ~rvices .and :r.oth.-r 9.5 percent said lhc:y 

would discontinue SCl\ic:<:. When asked what their rc:~etion would be to aSS mcren.sc in local telephone 

rlllCS. 41.7 percent answered t!Uitlhcy would reduce spending on other items and nnothcr 20.5 pcremt 

indiauc-:llhatlhey would discontinue loca.l telephone service. At the S I 0 IC\ el. J6.2 percent md1e31ed 

that they would reduec spending on olhu items. "lulc 44 I percent ons·.-cred tl~:~t the~ \\Ould 

discontinue scn~ce. When IISked wl.lt they \\Ould do if pnces incre=d to a lc'cl tll:lt wn.s 

Wl3CCcplllble, slightly mort than Ol'le-thUd (37.0 percent) indicated that th<>y \\Ould use J13)-phones for 

tl.::~r household communication needs, but a la.rgc: perccnwge of \'Cr)' IO\\·ineomc households said th.nt 

they would never discontinue service (20.5 percent). 

Tbr ~lodtratt Low·loeomt Fl~rida Houubold and Lout Ttltpbonc Stn ·icr Affordabilil) 

For the pWJ>OSC$ of this profile, the moderate low-income household in Flonda IS one wi lh 

income between S20K and SJOK. The typieal household in tl1i! profile hilS 1.2 telephone hncs The 

houschQid llg$ i!S telephone almost eertAinly for SOtial calling (9S.6 percent lil.clihood).lllld probably 

business calling (56.2 percent likelihood), but is less likely to usc: it for pWJ>OscS of shopping (26.6 

percent chan.ce). Internet access (19.5 p=nt chance). or fllX1ng (14.0 percent chance) It is ' 'el)' 

unliLcl)' that the household would have 10 Jl3Y a special charge to ret~ch essential services, such as lhe 

local school ( 1.8 percent chanec) or family pbys'cian (S.3 percent clunce) The> usc: lhcu telephone 

fro:qucntly. 12.1 times 3 cby, on avenge. On werage, households m this profile rcpon thot lhe nwnbct 

of houl>C:holds the~· c.1Jlll0l conlaCl because lhe tnrgcttd home does not ha' e local telephone SCI'\ 1tt is 

0-1 homes 

In ndditiou to locul telephone service, they subscribe to opuonnl ct~lling features am! other 

l>t)u;cho1d scrvi=. They subscribe to an avero.ge of2.3 fc~tures. th.e most popular bcin11 Cllll Wuiting 

(5 7.1 percent), Callu 1D (38.5 percent) and 3-w:t>' Calling (37.2 P"rccnt) The) typically have cab!< 
TV SCI'\ tee (60.6 percent). and may have other services such o.s cellular telephone .SCI'\ 1cc (27 4 

percent), p:~gcrlbc:cper SCI'\ li:t (23.0 perccnl), or Internet scf'\ice ( 17.3 percent). 

There is n 73.9 percent c.tunc:c that the household receives n consolidated bill for loc4111!1d long· 

cl1stance telephone service. n1eir bill is divided between local service (S3H.I3) nnd long dtSWict 

scn'1tc (S39.89). so their monlhly bill is S78.02 on average for both services. There is one other 
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There is a 68.8 percent chMcc that they m:civc a consolidated biU for local Md long-<liSUUlce 
telephone servic•. On average. they pay S42.11 for long dis1.1nce ~I\1C<' and about S34.02 for local 

service. so their monthly bill is $76.13 for both services There is one other monthly sel\icc that 

=Uy COSIS more than~ 1\!o'O SCI\iees combmcd. ho"e' et There is a b6.2 percent chMce that the~ 
pay overS I 00 for electric service dwing the summer months. 

When asked to rate the irnponance oflocaltclephone sel\•ice on a scale of I 10 5. \\ith 5 being 

the mo~ irnponant, they rated l..col telephone service 4.6 on average. 

When asked what raction !hey might have ton S2 incll:3SC tn IOCJlllCiephone r.ucs. 23.2 pe~ttnt 
of these households wd they would ~uce their spending on other g<Xlds or sel\'tces. Md :1110thet 5.9 

percent said they would discontinue local telephone scl\ice When asked wh:l1 thetr r=tion would 

be to a S5 increase in local telephone rates, 28.1 percent said that they would reduce spending on other 
items. and another 12.8 percent said that they would disconti· .u: local telephone sci\ icc. At the SlO 

level. 3 1.2 pe«:e.nt indicated that they would reduce spending on other it<'ms. "htle ~5 .5 percent 
answered that they " 'ould discontinue sel\iec. '.\bon a.slo.ed "'h:lt they "'ould do if pnees incr=d to 

a level that was unacceptable, more than half of the respondenl5 (55.8 percent) tndtcated that u:cy 

would swit.ch to celluiM telephone service, but othe~ >a~d that they would simply use poyphones for 
their household communication needs (22.2 percent). 

Tbt ~oior Citiuo Household and Local Ttltpbooe Srn ic. AfTordabiliry 

~ 1r those Florida households "ith one senior citizrn. the B\'erage nwnbcr of telephone lines is 
1.3. The household uses il5 telephone(s) nlmost ceru.inl) for social calling (97.0 percent likelihood), 
nnd business calling (47.0 pe~tC~tlikelihood), but may or rna) not u.se 11 for purposes of shopping (32.8 

percent likelihood) '!hey wrcre less likely 10 use it for lntemetuecss (18.1 percent chMce). or fruung 
( 14.7 percent chance) It is \'ct) unlikd)· !Mt the household "'Ould ha>< to p;l~ 3 '1"'1''31 charge to 
reach csscnual services such as their schools (1.7 percent chance) ;md docto~ (7.8 percent chance). 

They use their telephone frequent!)', npproximatcly I 0.0 tunes per day In this prolilc. the U\'entgc 
number of households tlult C411JlOI be called because the tm~eted home docs not hn,•e local telephone 
service is OJ 

In add11ron to local telephone scnice, they subscnbl- to opuonal c:t.lhng featuns and other 
household semces. but they average fewer fearures than other households ney subscribe 10 W1 
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T£LEPHON£ SURVEY Q UESTIONNAIRE 

FLOIUDA PUBLIC SERVlCE COMM ISS! ON 
AFFORDABlLITY SURVEY 

Pn:amblc to swv~y 

ATTACJIMEI\T A 

Su:p I HeUo.l'm (INTERVIEWER) frotr lhe Uni, crsaly ofFlonda. (I'm caJJing long daSWI«.) 
We're condu:ting a survey for lhe florida Public Scrvac~ Commission. Your rcspo~ .... ;u help lh<' 
Public Sef\•icc Commission undm.1Al1\l how Floridiw vj,w the price oflocalt,kpho"' Knicc. 

(USE AS NECESSARY) 
• This is nota sales call, we are onl y interested in your opinion. 
• You can tdllhan you work for the Bureau of Economic nnd Busine~ Research. 
H>1ve I reached you on your HOME phone? 

Stc:p 2 Fir5t. I need to kno" af you lli'C (under 18 years old or) 18 >=old or older. 

ll\'TERVIEWER: IF TillS IS A NEW PERSON. EXPLAIN THAT rutS IS A SURVEY 
CONDUCTED BY 1HE UNIVERSITY OF FLORIDA ABOUT l' HONE SERVICE. FIND Till:. 
PERSON WHO IS MOST RESPONSffiLE FOR PAYING ruE BILLS. If n lA T PERSON IS 
1\0T HOM£, Gtr11lEIR NAME AND SCHEDULE A CALLBACK. 

According to lhe research method being used by lhe University. I h.avc to ask some questions 
of the person wbo is most rcsponsibl~ for p3ying lhe bills in your household. Mny I please spcnl..to 
him or her'? 

Step 3. HeUo. l'm INTER\'IfWER from lhe Uru,crsity ofFiondm. \\'<'n: conducllnt: a ~urve) 
about phone service in Flonda I would like to liSle some queSiions aboutlhe pnce of local phon~ 
sc r\'ac~ in Florida. 

Your phone number was selected at random by computer. nnd only )Our fi rst name \\111 be u!<'J to 
in.surt conlidcmiality. You do not have to llllS\\~r any question )'Ou did not wa~h to.mw:cr. 

IF NECESSARY· •it shuuld we less lh;m 10 minutes. 
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>p.s7< Do you usc your IO<cl phone: service: for nccessinglhe Internet? 
<I> Yes 
<2> No 
<-8> Don't know 
<-9> Not avnilnble 

>p.s8< Do you usc Y9\!l' I~ pbooc ~-:<for bwincss calls? 
<I> Yes 
<2> No 
<-8> Don't know 
<-9> Not available 
~> 

>ps9< Do you usc your locnl phone service for fnxing? 
<1> Yes 
<2> No 
<-8> Don't know 
<-9> Not available 
~e> 

AU~clunent A. cominutcf 

>psiO< Of those uses thnt you\·c just listed, wnich one occurs mD$1 often? 
<I> Social calls 
<2> Shopping by phone 
<3> Internet usage 
<4> Business ealls 
<5> Faxing 
<6> Other [specify! 
<-8> Don't know 
<-9> Not avllilnble 
~> 

>psi I< Can you call your loc41 doctor or clinic "'ilhout PJ)ing >dditional charges? 
<I> Yes 
<2> No 
<-8> Don't know 
<-9> Not available 
~> 

>psl 2< Arc you able to call )'Out local schools without paying uddilional ch:uges? 
<I > Y~ 
<'..> 1\o 
<3> Do not have a reason to cnll schools 
<-8> Don't know 
<-9> Not available 
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Attachment A. <'tmtinued 

>ps 16< As l read the following list of optiotllll features. please idemify which ones 
your household subscribes to on n monthly basis? 

>ps l6< Do you lul\ e Calll'orwarding? >psl9< Do you ha,·c an l:; • .ustc:d Number? 
<I> Yes <I> Yes 
<2> No <2> No 
<-8> Don't know <-8> Don't kno" 
<-9> Not nvni.lnble <-9> Not available 

>ps17< Call Waiting? 
<I> Yes 
<2> No 
<-8> Don't know 
<·9> Not a\'llilnbie 
~> 

>ps 18< Three· Way Calling? 
<I> Yes 
<2> No 
<-8> Don't know 
<-9> Not available 

>ps20< Voice Messaging? 
<I> Yes 
<2> No 
<·8> Don't know 
<-9> Not a,·ailable 
~> 

>pu I< C!IJI~r lD? 
<I> Yes 
<2> No 
<-8> Don't know 
<-9> Notnvnilablc 
~> 

>ps22< l5 then: another feature you have "tueh I have not mentioned that )'OU subscribe to'' 
... I> Yes [specify) 
<2> No 
<-8> Don't know 
<-9> Noi avnllable 
~> 

..-ps2J< Do you n:cdve scp:ltl\te bills !Tom your local and long diSUIIlce telephone companies? 
<I> Yes 
<2> No 
<-8> Don't know 
<-9> Not availnblc 
=> 

->ps24< :-Jext I would like you tQ ~liow~ how m~h you paid last month to your local and 
long distance telephone companies combined. Do not include " ire less or cellular 
service in your estimate. 

INTERVIEWER: IF ffiEY CAN'T 11{{NK OF AN EXACT NUMBER. HIT -8 FOR DONT 
KNOW. 

<0-1000> 
<-8:> Don~ know (goto p24a] 
<-9> Not avnilablc 
~.- [gOto ps2S) 
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Au.nchment A. conllnutd' 

>ps26< Next. we are in ... "CSted in :finding out about other services you rna~ subscribe to in your 
hc>115Chold. As I read a list of services, please let me know whether you have the service. and. if so. 
approximately how much you pay for the service each month . 

>ps2G< Cable 1V scnicc? 
<I> No, don't have Cable 1V 
<2> Under I 0 dollars 
<3> I 0-19.99 
<4> 20-29.99 
<5> 30-39.99 
<6> More than 40 
<-8> Don't know 
<-9> Not available 
~> 

>ps27< Satellite or Dircct1V service? 
<I> No, don't have Satellite or Direct 

1V 
<2> Under I 0 do IItts 
<3> 10·19.99 
<4> 20-29.99 
<5> 30-39.99 
<6> More than 40 
<-8> Don't know 
<-9> Not available 
=> 

>ps28< Internet service? 
<I> No. don't have Internet service. 
<"..> Under I 0 dollars 
<j> 10· 19.99 
<4> 20-29.99 
<5> 30-39.99 
<6> More than 40 
..-~8> Don't know 
<-9> Not available 
~> 

>ps29< Securil)· nlnrm service? 
<I> No. don't have security alarm 

scrvice 
<2> Under I 0 dollars 
<3> 10-19.99 
<4> 20-29.99 
<5> 30-39.99 
<6> More than 40 
<-8> Don'tlcnow 
<·9> Notanilable 

>ps30< Cellular telephone service? 
<I> No. don't have Cellular telephone 
<2> Under I 0 dollars 
<3> 10-19.9' 
<4> 20-29.99 
<5> 30-39:99 
<6> More than 40 
<-8> Don'tlcnow 
<-9> Nouwailablc 
~> 

>ps3 1 < Pager or beeper service? 
< I> No. doo't have Pager or beeper 
<"..> Under 10 dollars 
<3> 10- 19.99 
<4> 20-29.99 
<5> 30-39.99 
<6> More !han 40 
<-8> Don't know 
<-9> Not n•·ailable 
~> 

>ps32< How much did you pay for last month's electric service? 

J]l."fERVIEWER: PLEASE ASK RESPONDENT TO ESTIMATE 'TilE ELEC'rnJC PORTION' 
lF TOTAL B!LL INCLUDES OTIIER SERVICES. 

<I> Under 20 dollars 
<2> 2049.99 
<3> 50-99.99 
<4> More than I 00 

<·8> Don't know 
<-9> Not available 
-> 
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Atlllchment A. continued 

>p38a< Now lei's assume !hat the local ponion of )'OUI monthly phone bill incn:ascd by S2 
and you \\'Cf'e lin 'oed to reacting in thn:c difl'cn:nt ways. Of the foll r,;"1ng three W3 )'S 
wrucb would you choose? 

11\'TERVIEWER, READ ALL ll{R££ OP110NS TO ll!E RESPONDENT EXACTI. Y AS 
ll!L Y ARE USTED. 1l{E RESPONSE ORDER IS NOTAL\\' A \'S ll!E SAME. 

<I> Pay the incn:a.sc and n:duec spending in other arras 
<"..> Pay the increase and not adju.'ll other spending 
<3> Discontinue basic local phone sef"ice ( goto ps-:.1) 
<-8> Don't know 
<-9> Not availoble 
-=='> 

>p39a< How about if the local ponion of your phone bill in:reliSCd by S5. Would ) ou 
<I> Pay the increase and reduce spending in other IU'C3S 
<2> Pay the increase and not adjust other spending 
<3> Discontinue basic local phone service (goto ps44) 
<-8> Don~ know 
<-9> Not avai lable 
~> 

>p-IOa< How about if the local portion of)'Our J?hone bill incrcliSCd by S 10. Would you 
<I> Pay the increase and teduee spending 111 other arcu 
<"..> roy lhc increase aod nut.odjust uthcr spending 
<3> Discontinue bi\Sic loco! phone service (goto ps44) 
<-s:.- Don't know 
<-9> Not ovllilablc 
-> 

>pol In< How about if the local ponion of your phone b•ll mcre.ucd b)' S20. Would )OU" 
<I> Pay the increase and reduee spending in other an:a.s 
<2> Pay the incr~ and not adjust other spending 
<3> Discontinue bi\Sic local phone service 
<-8> Don't know 
<-9> Not uvul lable 
~>(goto ps44) 

~p38b< Now let's assume !hat the local portion of your monlhl) phone b1111ncn:ascd b) ~ 2 
and )'OU \\Cfc hmucd to reactmg in three different ways Of the following three Wli) S 
\\NCh \\ Ould )OU choose? 

INTERVIEWER. READ ALL ll!REE OP110NS TO 11-!E RESPONDENT EXACTLY AS 
THEY ARE USTED. THE RESPONSE ORDER IS NOT ALWAYS ll!E SAME. 

<I> Pay the incn:a.sc and not udjust other spending 
<"..> Pay the Jncrcasc: and reduce spending in other ruc.u 
<3> Discontinue basic local phone service lgoto ps-14 J 
<-8> Don't know 
<-9> Not D\'llllnblc 
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Attachment A. comrnued 

>p40c< How about if the local ponion of your phone bill inc~d by SIO. Would you . 
<I> Discontinuo: basic local phooc SCf'~cc (goto JIS'l·IJ 
<2> Pay !he increase and not adJUSt other spending 
<3> Pay the incrcas.. md mlucc spending in other nrc:as 
<-8> Don\ know 
<-9> Not ovailllble 
~> 

>p41 c< How about if the local ponion of your phone bill increased by S20. \\'ould ) OU 

<I> Discontinue basic local phone ~rvice 
<2> P~y !he increase and not ad jus. other spending 
<3> Pa~· lhc iller= and n:ducc spending in olhcr a.n:as 
<-8> Don\ know 
<-9> Not available 
~> (IJOIO ps44j 

>p38d< Now let's assume t.balthe local ponion of your monthly plw~e bill incrcnscd b) S2 
Bnd you were limited to reacting in three different WII)'S Of the follo"in& three \\'!I)'S 
whicb would you choo~? 

"'"TERVIEWER. READ ALL THREE OPTIONS TO THE RF.SPONDENT EXAC11.\' AS 
TI~EY ARE LISTED. THE RESPONSE ORDER IS NOT AI. WAYS TJ-:E SAME 

<I> Pay the incrcnsc Bnd not adjUSt other spending 
<'...> Discontinue basic local phone scrv'cc [go to ps44l 
<3> Pay the incrcnsc 1111d n:duce spending in other areas 
<-8> Don't know 
<-9> Not available 
- > 

>p39d< How about if the local pont on of )'Our phone bill increasc:d by SS. Would ) OU 
<I> Pay the increase: and not adjUSt other spending 
<2> Discontinue basic local phone service (go to ps-14 J 
<3> Pay the increase nnd reduce spending in other nrcas 
<-8> Don't know 
<·9> Not avai lable 
~> 

>p-lOd< How about if the local pont on of your phoru: bill incrc:a>c:d by S 10. Would )'UU 
<I> Pay the increase Bnd not adjUSt other spcndins 
<>...> Discontint.e basic local phone service (goto ps44) 
<3> l'uy the increase Md reduce $pending in other arens 
<-8> Don't know 
<-9> Not available 
-> 
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AnJlchmem A. conrlnutd' 

>p38f< Now let's assume that the local portion of your monthly phone ~ill increased by S2 
and you were IL..ited to reacting in three different ways. Of the follo\\ing thrtt ways 
wlllch would you choose? 

INTERVIEWER, READ ALL TIIREE OPTIONS TO TilE RESPONDENT EXACTLY AS 
TilEY ARE LISTED. TilE RESPONSE ORDER IS NOT AL'WA YS TilE SAME. 
<1> Pay the increase and reduce spending in other nrellS 
<'..> Discontinue bi!Sic local phone service [goto ps441 
<3> Pay the increase and not •1just other spending 
<-8> Don't know 
<-9> Not a\'llilnble 
-==> 

>p-39f< How about if the local portion of your phone bill increased by SS. Would you: 
<I> Pay the increase and reduce spending in other areas 
<2> Discontinue basic local phone service (goto ps44) 
<3> Pny the increase and not ndjust other spending 
<-8> Don' know 
<-9> Not available 
~> 

>p40f< How ubout if the local portion of your phone bill increased b)' S 10. Would you. 
< I> Pay the increllSC nnd reduce: spending in other areas 
<2> Discontinue basic local phone service (goto ps44j 
<3> Pay the increase and not :adjust other spending 
<-8> Don~ know 
<-9> Not avai lable 
=> 

>p4l f< How about if the local portion of your phone bill in.:reased by S1 0. Would you: 
<1> Pay the increase and reduce spe.lding in other =as 
<2> Discontinue bi!Sic local phone service 
<3> Pay the increase and not adjust olher spending 
<-8> Don't know 
<.9> Not available 
~>(goto ps44) 

>p38g< Now let's assume that the local portion of your monthly phone bill increased by S20 
and you were limited to reacting in three different ways. Of tlu: follo\\ing three ways 
which would you choose? 

INTERVIEWER, READ ALL TIIREE OPTIONS TO THE RESPONDENT EXACTLY t\ S 
THEY ARE LISTED. TilE RESPONSE ORDER IS NOT ALWAYS TI~E SAME 
< I> Pay tho increase nnd reduce spending in other orens 
<2> Pay the incre4SC Md not adjust other spending (_goto ps~-1 J 
<J> Discontinue basic IOClll phone service 
<-8> Don't know 
· ··9> Not available 
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Anachment A. cuntmurd 

>p40h< How about if the local ponion of your phone bill int reiiSCd by SS. Wou!d you: 
<I> Pay the increase nnd not AdjUS1 other spending (soto ps44] 
<2> Pay the incrciiSC nnd reduce spending in other nrcn.s 
<3> Discontinue bllsic local phone service 
<-&> Don~ know 
<-9> Not availablr 
-> 

>poll h< How about if 1M lot41 ponioo of your phone bill incruscd by S:! Would you 
<I> Pay the inci'CilK and oot adjust other spending 
<'..> Pa} the increase IUid rcduc.: spending in other areas 
<3> Discontinue bllsic lot41 phone scrvi~ 
<-&> Don' know 
<-9> Not avnilable 
- >(goto ps44l 

>p38i< Now let's assume thllt the lot41 ponion of your monthly phone bill .• creased by S20 
nnd you wcrc I inti ted to reacting in tlutt diffcrcnt ways. Of the follov.1ng three \\li~"S 
"hich would )'OU choose? 

INTERV!EWER, READ ALL TI!REE OPTIONS TO TilE RESPONDEN r EXACTLY AS 
TilEY ARE LISTED. THE RESPONSE ORDER IS NOT ALWAYS TilE SAME. 
<I: ni<conttnue bMic local phone oerviee 
<2> l'ny the increiiSC and not tldjust other spending (goto ps44] 
<3> Pay the increllSC und reduce spending in other areas 
~.g ... Donlc k.rnow 
• .9,.. Not avnilablr 
- > 

>p39t< Hov. :>bouttfthe local poruon of your phone bill incrc~ b~ SIO \\'ould )OU 
<I;;. Discontinue basic local phone SCf'oice 
""2..> Pa~ the increasc and not lldjUSI other spending (goto ~I 
<3> 1'3) the inci'C3SC: nnd rcduee spending in other areas 
<-8> Don't know 
• -9> Not Q\'llilablc 

> 

>p-lOt~ Ho" about if the local ponion of your phone bill increased by SS Would you 
<- I;. OLSConunuc basic local phone sef\icc 
...-:!... Pay the increase and not edjUSI other spendin& (goto ps4-l I 
· 3~ I'<~~ the incre:I.SC and rcduc.c spending in other areas 
r -8 ... Don't knO\\ 
• -9> Not 8\'llilllblc 

" 
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At1llchm~t A. t:onunutd 

•p38k< Now let's l1SSU111C that ' ~local portion of your monthly phone bill incrcasc:d by S20 
and you were limited to reacting in three different W'li)'S. Of the following three ways 
whkh would you choose? 

INTERVIEWER. READ ALL THREE OP110NS TO TilE RESPONDE!':T F.XACTL Y AS 
TilEY ARE LISTED. THE RESPONSE ORDER IS NOT ALWAYS Tl~E SAME 
<I> Discontinue twic local pbooc scrvi~ 
<2> Pay the incrcasc: and reduce spending m other u-e:~S 
<3> Pay the incrcasc: and not adjust other spending (goto p~ I 
<-8> Don~ know 
<·9> Not available 
~> 

>pJ9k< llow about if the load portion of your phone bill increased by S 10. Would you: 
<I> Discontinue basic loc:al phone service 
<>..> Pay the ~rcasc: and reduce spending in other on:as 
<3> P3} the increasc and not adjust other spending (goto ~41 
.;.s~ Don' know 
<-9.- t'\ot anulable 
-> 

>p40k< Ho" about if the local portion of your phone t-ill tncrc:ased by S5. Would you; 
" I> Discontinue b:~Sic lout phon.e service 
<2> Pay the incretlSe and reduce spending in other orcas 
~ 3> Pay the incr~asc u.nd not adjust other spending (goto ps44·} 
.... ·8> Don't know 
• ·9> Not available 
-> 

.-p411.' !low about if the local portion of your phone !Jill incretlSed by S2. \\'ould }OU 
< 1.- DISCOntinue basic local phone service 
<> Pa~ the increasc Md reduce spending in other IUC3S 
<3> Pay the increase and not adjust other spending 
<·8> Don't know 
.: -9.- Nota•·ailable 
->lgoto ps44) 

·pJHI "" No" let's assume thntthe local portion of )'OUr monthly phone billmcrc.'Ued b) S20 
and )OU "ere limited to reacting in three different wmys. Of the following three w3ys 
"Inch would you choose'! 

1"-'TERVIEWER. READ ALL THREE OPTIONS TO THE RESPONDENT EXACTLY AS 
TilEY ARE LISTED. THE RESPONSE ORDER IS NOTAL WAYS THE SAME. 
"' I> Pay the rncreasc nnd reduce spending m otber IITCas 
• 2.- Discontinue bn.s1c local phone service 
'3~ l'ay the increase and not.ftdjust other spending [goto ps44 I 
<-8> Don't know 
< -')> Not nvnilablc 
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Anacluntnt A. ~ommued 

>ps4S< IJ1 what county in FloridA do you li,·e? 
<l> Alachua <2> Bilka <3> Bay <4> [lrudford 
<S> Brevard <6> Brov.'M' <?> Cnlboun <8> Chlliione 
<9> Ciuus <10> Clay <II> Collier <12> Columbia 
<13> Dade <14> DeSoto <IS> Dixit <16> Du,·al 
~ t7> Esc:ambin <18> flaaler <19> Franklin <20> Gndsden 
<! I> Gilchrist <22> GlAdes <2J> Gulf <24> Hamilton 
<25> Hardee <26> Hendry <27> Hernando <28> Highlo.nds 
<29> Hillsborough <30> Jlolmes <31 > Indian Ri ver <32> Jackson 
"'33> Jefferson <34> LAfayette <35> Lalte <36> l..tt 
<37> Leon <38> Levy <39> Ubelt, <40> Madison 
<4 1 > Maoate.: <42> Marion <43> Martin <44> Monroe 
<45> NnssBu <46> Olutloosa <47> Okeechobee <48> Orange 
<49> Osceola <50> Palm Beach <51> Pasco <52> Pinellas 
<53> Polk <54> Putruun <55> StJobns <56> St.Lucie 
<57> Santa Rosa <58> Sarasota <59> Seminole <60> Sumter 
<61> Suwnnne.: <62> Taylor <63> Union <64> Volusia 
<65> Wakulla <66> Walton <67> Wa.sb.iogton 

<-8> Don't Know <-9> Not Available 
ENTER 1liE APPROPRJA TE NUMBER-> 

>ps46< \\'hat is your Zip Code in FloridA (5-digit)? 
<32000-35000> 
<-8> Don't know 
<-9> Not available 
...... > 

>ps47~ \'.'hat race do you consider yourself? 

INTERVIEWER. [F NECESSARY READ CHOICES. 
" I> White (goto ps49) 
<:!> Blade (8010 ps49) 
<3> Asinn or Pacific bl110da (goto psSO) 
<4> 'Native Indian [goto psSO) 
<5.- Other (goto ps48) 
~6> Mulu-raci:ll or m1xed race (goto ps49] 
~ -9 .... !>lot available [goto ps49] 
-> 

··ps4~< And what would :.hnt be ? [allow 12) 

>p-.l?< An: you of Spanish or ~hspanic origin ? 
• J..., Yes 
<:!> No 
<-8> Don't know 
<-9> Not avnilable 
~> 
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I ATIACHMENTB 

I REPRESENTATIVE SAI\fPLING 
BY POPULATION DENSITY LEVEL 

I POPULATION DENSITY LEVEll POPULATION DENSITY LEVl!L II 
No. or Dtmi~ No, of Daut~ Counl)' Rcspondcnu RJU1l: Howcbold> 

I 
Counl) RcsfX'Il'ktu> RJU1l: Household> • 

DuY\\1 16-l ~ 27&,674 Volusu 3S 14 16&,476 H Wsboroui)l 7l 6 3S4,902 I .ron 20 IS 86.3JS Orana< 67 7 295.691 Mlllllllce 18 16 101 ,734 Suuo10 26 8 137,891 

I St Lutic I) 17 61,951 Palm Beach n 9 41),178 
HernAndo 12 18 49,981 Lee 33 10 160.629 Polk 2S 19 174,478 Brevtlrd 26 II 182,091 
Al.>chul n 20 79,66-l Ucambio 26 12 106.699 

I 
CL>y I ~ 21 43,507 Pasco 1ii 13 :di::.m Monin 8 22 48,945 TOTAL 
lndun Rnn 6 23 43,174 
l..ol:e 17 24 76,059 
Clwlo!k 8 2S 56,757 

I B>y 14 26 S4,6SJ POPULATION DEI'SITY LEVEL Ill Ci!nl.l 12 27 46,820 
~ 13 2& 61,213 Coo.llll)' No. Of Dau' Howcbolch S1. loluu 12 29 40,516 Reopondenu IUnl:"l 

I M>rion 31 30 !'2.303 Pindlu 67 I 394.256 Osuob ll 3 I 50,&01 Broword 103 2 51&,336 l'lmtam 6 J2 27,048 Saninole 28 l 122,926 S&maRo ... 14 l3 36,147 Dade m 4 Wo1M I 
Collict 17 34 1$.557 TOTAL I. . Glldsden I 3S 14.912 
llooJO«< l 36 U84 
MOM>< s n 36,055 
FL>gler 6 38 16,103 SURVllY 

I NtisltJ 8 39 1&,171 
Highland> i 40 33.63) Res,rn"'rnu Pm:entag< 
Swntcr I 41 14,824 Dauily I 2J 27 ,1)•. 
Columbi> 6 42 18.81& Dclull)' II Sll ll.23% 

I Union I 43 3.135 Dauil)' Ill rm ~~W-! lxbon s 44 16.901 TOTAL 
SUWIMtt I 45 11,795 
Ql;=hobt< 1 46 11,45& 

I 
DeSo1o l 47 9.269 
Holmes 2 4& 6.253 
Bill< or 2 49 6.259 FLORJDA Hanke 2 so 6,953 

I 
Gilchnst ) Sl 4,087 Households P=<n~:q< 
W111hington I 52 7,180 
Walton 4 5l 13.481 Dauil)' I 1,817,956 ll 82'1. 
Wok\tlla :; S4 6,600 Dault)' II 2.064.3 76 j6 ll\ · L<J 6 5S 11,978 D<nsily Ill t.ffi:m diW! I 
M · 1son :; 56 6,169 TOTAL • 6 lkndry I S7 9,656 
Hanuh.on s 58 4.146 
Gulf I 59 4,6SS 

I 
Jctfmon I 60 4.5)7 
C&lhowl l 61 4,190 
fr>n!Jt:> 2 62 4,1)91 
T•)IOI 2 61 6,690 
0 1.\ic 2 64 4,5)4 

I Lih~< I 65 2,086 'PI'SM...._.fC::,.. ._. mJ. 
Gl.d'ts I 66 3,3 16 5ourcc. Tablf 17 ~~Mil OcD.., E.lt~~N~G. 

!r'~L 0 67 , ,.,, RM.k ~ D\117 LMd Aru. tnd 
~"l•ll>< ..,. ..sc-. rl"londo. 4;!) 1.817,956 ~ ,l!IS16 

I 
Ut SkatutJt'al Ab.uract 1'191 
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BEBR .. making a diHerence 

Th< B11tuu of Eronomlc and Busineu R<$<otdl {BEBR) is an 
applied ~lldJ «ntcr in th< Warringtoo Coil<&< of Business 
Admmis~nuoo allh< UnivcnityomoridA. BEDR 's pntrul1}'ml$sion 
is aocoll<ct. IUWyu and&ct>tnl<«ooomie ano. icmoznaphicdlta 
on Florida ana iu local areas; conduct economic. dcmoznapbic and 
public policy resun:h on topics of imponancc 10 Florida and 10 
dislribut< data and r~ findings lhrou&)>oul the sw< and 
rwion 

BEBR'• four program oreu seck 10 conduct ret<U<h that is both 
ac~c.ally JOUDd and directly n:levaru 10 jNI>Uc and priYOlc 
decision.auktrs. BEB R publicllions includ< saatisli<> and analyse. 
for a ~or ~ics: the u.s .. Florida. il'sn:siooJ. mctropoli· 
lan anu, counllcs, cities and un~orpora!Od ar-. Many or 
BEBR'• pubhatiOM and press rclc&$<.SIITC avalbble in electronic 
fonn11 and you ..,. fand us oc the ""'lei wide web. httpJ/ 
""'w.cb&.uO.edu/bcbt/ 

information stAff arc avall:.ble to anJWCr your questions and direct 
you 10 lh< publicatiolll best suil<d 10 your n<eds. (Hl) )~'2~171 En 
212 

PUBLICATIONS & SERVICES 

POPULATION 

florid-a tuia• ta ofPep•l.adoo· lnttttcnRJu;am.al(;tofpopulataon (ot 
FloricU. it$ counl.i<o$. citlcs and uninc:orpo~to.t areu lnc:luddcompoocnts 
of poput.uon c.h.&o,c and dcnslty fipru. u well u ra.nlanpofl.bc larsctl 
c.ountlt$ an1 C'llCS by popuat.ion and CfOwtb I'1U:1. 

rlorld• r opulttiotl Studlr:s· Three bullttiDJ which IGCludc county I.e\ f) 
d.l:.&. UWN.bO«<IDd p:roj«tiorl mcthodolol)', and Olhct tc.bted lopiQ, 

Houw:bold1and Annac lloUJ.Cbold Slu.1997 
Pn>j«boat of Flon<U Pop<~lallon by Counf). 1991·2020 

• Jlopul.oon PToJc:aion.s by A,c:, Sa and Rac.c fer Florid& and lu 
c:.....ua. 1991·2010 

Sp«n l Popobttoa RtpOrtt; lnclu6c 1995 uumata orl-lupanic J>Oi'U• 
la1ion by coun1y with qc and,.. d<wl, r<Yis<d 1910-1990 papulallon 
«tun»a by t®nty. '""' c:Y~Jvation of population proJ«tion mon fo-t 
FlOftdl c:ount1tt lllld an cv•luauoo of 1990 popu.l•hc~a cst.u:niUOQ_ 

"licr-atiott Rclt.uct · B.EOR prtplt(d rc-poru wbkh intlud~ l&a~ and 
~ rmp'lbOn floWJw1lh lit. to: and nc:c dd&il Bued ondatacollrocd 
b>·lhc US Ce.n~s Qurau and Internal Revenue Scn-k:L Upd.a!ed bd&u 
bc:tomo ., l.lbble. 

FORECASTIN G 

Thr florid• L.ont,-tum Et'onomle f'orKUI: The tln.t locc-nncc cco­
noauc forcc::as: for OK Sta:tc: of Florid.&, iu Mettopobl&n St.atndtel Arc:u 
(MSA>) &nd <4wUi<t itl(lu<lcs daa and analysu. Volume I in<ludcs tbc 
Sta:e ~:~d MSAs and Volume: 2 UKiudc$ the Stale: and Counties. 
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AlTACHMENTC 
GENERAL 

Florid• Stad.stiuJ Abitnn v..--,c:cJy ruop.-iud u lhc pnmary swuuul 
Jc:fc:m"ICC volume for state a.nd toW'It)'d&ta. Ova 800pq:uofcurrC"CtiAd 
h1Jt0rial IWUliu on the C'CCinCIImy &:3d cktnop-apby o'f Flond.a.. Its 
counna and rnwopolttAn AleAS Published AAOu.&JI)'. 

NAL 1997 Florid• r ropn ty Tn A.untor·s tile· (Name Addreu l..cpJ) 
daa colle<:tc4 b)'tbc Flori<!> llqw1mcntorR<-·cnU<. Edot<d """tomc'l<d 
d1u 1n a freely Ac:cc::uablc d~taset. ASCII tll.b dc.Hmited diabase. 

A of'id• n d lbt l"ladon Ccmp.uuon st.IJistJu and tankrd d.lu for 
F1oncb., !.he olhc::: •9 swc:s... INS tbc Uatk'd SU!tl TbcTC a:c 102 ub1ei 
c.ovrnna a wide ntllfc of toplu and 70 dat.a nu..p-t in l.hb \Oiutbc-

Fiorid• Couftt}' Jbnl.Jnp, Pro\'Kkfll·~ rW.oJQa.a for0\'cr400 
"""""d.u. topi.:s lot l'londJ.' 6: """"""' a~oo, ~ l1h d&a ma;>s The ~ 
c:ouruy clalao!J'a.""' com- r., codo topiC. PuloUsbcd ar11l10111). 

County J~cnpec1h·r : A hLS1onal JWllttal prof1Je &S "cUu rW.anp of 
O'lott .uJOd&ta 1\aN foe the c~ 1M Sl.lk- A PnJ~-:Jn>t is l\~lablc for 
e:ac.h e:ounl). Pubhthcd an.nu•II>-

Flor-lda Pcno~tal lacomt llaodbook· CompcwKnU of pe:noMJ income 
by ptacc of ru:~ aM Ean\i:n&J t? pllc:e of •-ot\. lit' presented for 
f-1onda the 1 ',ked St&te.s and for tleb of f londa's MSA's and Couotla­
Abo t \"&Jbbk on da.skmt 

Bulid.l.aa Pc-"" .... At th'ily ia Florid• ~tanthtyrq:.o.rts Wrth c:c:xnp.vuon 
to prtVlQUJ )'CII and. an annual )umm&I')'Oftbc: value and uumbc:r ofpn\ ac: 
r«idc:ntW boutma wnts pc:nnJu.ed m florid.&. an41ts tounbt:t.. n11tt and 
unincorporated Ale&.. Ah.o 1\.tlU.ble on dl.lltt:e 

C,rou and Ta u blt Salc.s lnform1doa: 001t.il from the F1onc1t Depart­
ment of Rc\auac ft'PON ofSH»s and t.uablc at:1 fOf the 6--pneel\t s.aJe:s 
atld UIC LU.tl A\'~Jla.b1c by COWl:) and b) lind~(-buuneu eaua;nt) 
t.ssvc:d month 1) md •:vuu.U~ 

1990 Cuun lhodboolr.: R oridt ~a 600 pq:tSof «'Tlt.\1~ lnfonn.atton 
for Ronda. h~ counUC$. COn&JtlJaoo.&J d1\trK~ and moll popuJou_'l C1tio 
&;"'d comp.ariJOn, ofFlonJa •lth the otha fott)·ntnc s.ut.u 

BtBR. Di ll ti1.u A COmpt.nmz.td d.M.t m.t.n.l,lcmerll J)J.tc:m ~tuch 
tOnl.auu uu:nJJ~c «on4nur:: d.a:.a fOr the US: and flond.L fll'O\i4c:s PC 
acc:m to NrTc:nl and hinon~&) d.ul f ot FloridA &."\4 &n> 0 r I l$ C:Ckt!\tl (1 and 
MwopoiJt.an Sutaueal Atcu Conlinuousl) updated 

BEDR Mono&nph' In-depth &n&Jyses o(lopkJ tclc\111110 an unda· 
l.t.mdll'I,Ofh ~t'Conocn) and bu:Unc-» C:IU'M1C )l\\lcd mcJUI.atl~ 

SURVEY 

Otren cu.ncm,ted survey acn-•cu to ouuldc (1.11ft$. or&.lllii.)JJOru, nwkct­
cn.r~udJO·\·tmtna~ta&macs CmcnlC1 a FSon4aConswnct 
Confidence lndP.tO a.uc.u ho" FloridtW fc·cl aboul the «otw>m> llus 
indo... paslaT"~ 11\c.t \he Unl\'tflif)' of ).hchlp."'l'l IUIIOM.l c~ 
Confidence Index. U telc.utd to the pccu monlhl' 

Bunn of tcooocolc • •d B•tl•«u Rnu rc-h 
WamnJ1on Co'lcJC of Uuuncu Adminlftr1lJon 
Uahcnlf) offloh<b 
221 Mtlhctl)' lhll 
Post Olro« 80>. 117Hl 
OUncs"\'iUC.. Florid~ 12611·71"$ 
Pbonc (lH)392.aJ11 
Fax (3S2)l92-41l9 
bcbrQI>cb< cba.ull.cd• 
http:Jiwww cb.a.ufi.c:dulbc:bt/ 
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ATIACHME."'T 0 

R£P RESENTA1""'VESAMPLING BY HOUSEHOL D INCOI\: t LCVE L 

Howho!d Income I.ml 

Less thAn S I 0,000 

$10,000 to s 19.999 

$20,000 tQ $ 29,999 

$30.000 10 s 39.999 

S40.000 10 s 49.999 

sso.ooo 10 s 59.999 

S60.000 10 S 79,999 

$80.000 10 s 99.999 

0\l:r S I 00.000 

Pen:cotA~c of Howbold$ 

Re'JX!ndents 

9.8o/o 

17.1% 

17.5% 

15.7"/o 

11.50,~ 

7.5°/e 

1.1% 

5.3'1. 

7.9% 

Rqoc cs:ut1tive Sampling 
by Household Income l.cvcl 

State of Elon¢. 

8.2% 

14.7% 

19.60,. 

17. 1% 

I 2.2'/o 

9 1% 

9.2% 

3.9% 

6 ~ ~~ 

- Rupondrtu:.t 

,., .. ..- ""'-.._....,...... ,_ Jill .._...._, ...... a...... fl.-.-.,_,.., .._.~ .... ......., .... . no.... .--. 
~ ._.~~~~.,._,.._._..., n,.N..,'o-el-'.._... _ _,._. _,..,..._,_ ........ _., KPo 
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A"rf ACIIi\1£1'\T F 

TABl'LAR Al'\D CHART PR£SEI\'TATIO:'\S OF SURVEY RESl'LTS 

ALL RESPONSES 

TABLE 1-1 

!tl.tlhod of Billa•& lor Local a.cl Lo~ Dnbac:r T ckp.boM Sc:nlC't' 

Puc:c:atace R«c:hiac: Pcru..ata~r R.cuh i•l 
• Stp•ralt' Bill Comblatd lUll 

ISS I 21.9::.3 700:1:, 

Somphn& IOI::onca alcu .. t<d lllbt 91~· conrf<ltooc in..,_ .. 
' Ole- - n .. ux:luda "'Don\ Know"" and .. Noc A\a.ilablc .. m.ponM1 

CHART 1·1 

Mclhod of Billing foe Local and Long Dislan<:c Telephone Sl:n ICC 

- <oqu-... lldl 
- c...-wa 
c:::J n,.,~ .nJ'-" ,,~ 

7S 



I 
I 
I 
I 

' I 
I 
I 
I 

-
I 
I 
I 
j 

I 
i 
I 
I 
I 

r 

:? 

::: 
• r. 
t 
E 

Allachmtnt F. coniiiiii<'J 

TABLE 1-J 

SuKcrtpdoa Rate 10 Opllo oa1 Calllnt Fu~ urt11 

orllouc-hold\ 

a ll Ca ll l-Wal C l •hllrd , .... Otlact 
• \\ ai11ac Calltt tD Calliac f o,.....,. '"lnUar: l\;mbtr ~I«Ul••& fnlurc-\ 

ISII 60.3< B 39.h 2.S 33.7t 2.4 30.• J_ ~.3 297, n 2(15 .t:~ 130•1.7 

'"'•' !wmphng lolcnntt• ~" th< 9n. confKim<t on ' "« "n" i!Kiudu "Don1 ~" and "!Sol/1\ ul.oblc" rnpQnlO 

CIIART 1-3 

l 
l Subscipuon Rate to Optiooal Calhng f c::uures 

IV'"'• 

C..O..IIl ).V.r.C.:... ~'~ ~~"--,..._...,~ ''""'~ 
()poanlj C4lrc-
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Ct llolu 
a Cablt TV Tdcp .. oac 

15S-:! 61-6 .s Z .a 367 sl 4 

TABLE I·S 

lounact 
Pactr/ 
II« per 

l 19 a.ll 

SampiU. 1okranccs ca1~Wod aa (he 9n• confidence &.n:tm al 
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TABLE 1·7 

Ttlt pt.ODt Numbtn ru Uout.thold 

f't rcnucc Rtpon ioc Oaly A'crwcc Tclcpbonc 
n Onr Tclepboar- Numbtl" • Numben Per lfo"""bold 

lSI! 76012.1 U1 1.3>00 

~pi"'IIOicn:x:a olndeOcd 1111>< ~·· '""fodm<c .. ~rn1 
Sctt -n .. dOCi noc Include '"Don 'I Know" and .. Noc A\t.~llblc- rnpCllll.Ja fcx 1\tn.J.t 
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TABLE 1-9 

lubiUty to Call tsuatial Se-n It~_. W hhout Addftl~ul Cb.lrJt 

Ptrctall&f l!a.tbl' to Call -------l 
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._CC< "n" tncludc1"0on' """"" llld "Mt Av01lable" I<'I""'::,:"'::_ _____ J 

CHART 1·9 

IMbility to Call Essential Services Without Additional Charge 

·-· ).J•. 



I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

Allllthmrol F. con/lnutd 

TABLe 1·11 

A"cr'ltt Nura~r ot lloma thll Cannur be C1llcd 

n AHraJt ""•mhtr or llotbn 

1524 04•01 

S.amph"~; lolft"'nea akulattd a1lh~ Qs•, conf.Jtncc U\~&1 
Soc.c- .. n .. docs noc 1nci..Jc .. Don'l Nlo"" .. ~ •. ,4X "'~t..bk .. ~loa 
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TABLE 1·12U 

DiCJc; .1tb.b. i• BUI A•o.au a ad 1mpor1aDu l.t\oth lki""ru 
Local Trlc-pt.o-t Sc-n n•t • • d Ott.ft l lo•utrtold S«n ICU 

MC'dla a Blll 
Amouol Wll DiOtnatlal-' lmportaa« (hfftnauab 

~nkr D (I) Cl) (J) 

S:.tdhte-'Oirc' t 1V IH 119 99 Sll 49 : 
Ct lllll>t Ttkphonc m ll9 .J \ 10110 I 

Cable TV 194 S)) ll Slll • I 

leal T <I<PI>on< ( 4) 1301 m so sooo ~ 

S«.uruy'AJarm 101 m.u ·S! ll 0 

lnltmcl 409 m as ·S66! I 

P•acrll«pc< 301 S9 6S Sll ! ! I 

tl)lht~ btlt1 (or ""' 'caotba- dun local~ tc"\t:c V~>CTC bUC'd on hnullttt~lahon\ V~otlhtn 
the npcndlt\UC: RnJ~ conutruna the mrdJ.ani. 
f~) ~ltd1a.n bill amounlS Uuloc:a.l tc:JC'phont Kn ~c;c'J mc:dutl btl I &mOI.W\.1 
(J) ~l«<11n om~ 1•><1 I.IJSiou l ttl•pllotiUtl\ kt'l m<dl•nompomn« I"' <I !.« l•hl< 1·1~ 
t 4) .-a Llnr 

"\:•,tc •n' ~~ludoonl) \hose rnponcknu 'ubtcnbcd to \he Knt.;c 
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TABLE 1· 14 

All~nuliU~ co Local ,-dcplao af' Srn tu 

Pnun1a1:r o f lfou.1thold\ 

Cellular 1\ r' rr 1\'"t lch bor', 
• Tt ltpboat l'a ) pboot On coan«l 1 tlrpbc.tat 

U l 2 $2.~ 1l-S llO.a.ZI 11 0• 16 I O.a_l ~ 

S&mplir.a &oltnnea a kul1 .. cd atlht 9~·. confi~c tnk"f' 11 
Soc.t! .. n .. includn "1.>on'l KncM.,.. and .. J'I.ot "'' IJIJ.blc"' rupomn 
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TABLE 2·2 

Loul anti IAoa Dblu<·t llllh Pcr llouS<hold aad Per Llar 
br Houubold Income Lt'tl 

1 vt.al l.ooa Db laact a.a.d l ooc Oluaoc~ l.onl 
Local Ttlepboac ~rTkc Ttltphoat Str\ iCc- Td cpbou Sa' ire 

A'ttra&t BW A'cncc "'""'Cc Bill A''"''' AHnl f BUI 
Per 8111 Per Prr IIDI Per Prr 

laromt • HouJcboldCSl Lwt lSI UoaMbold iSI Liac lSI lloou~oldiSI 

l <ll t&u S 10.000 10) 6) u :.12. 6101±11 1 " l l : 10 ' ,1!0 : 10 : , . 00 : .. 
\ IU.WO .o S 19.99'9 '" II 41 .til) 7S)4 :tO :J '10' : 0 I J7 •J : . ., .. : ,. 
' !0.000 ~ 1 19,'99 It) 11 1/l i I • 69 Cf :. 1 0 )9 . , : •• j .& t1 : •' Ill) : I I 

I l<I.I)I)O ,. I 19999 17) I PO tiO I ll ')l :. •. ) ' 6 ,, : . ' 40 ! 1 : I& )~ " : ) . 
' t.IJ ooo eo s .cY.m Ill U lltiiJ " t) : '. .u Ol : . : j ~ Jf : " l) !) :. • l 

' '4.0Jo .. ' )9_fi'i 'lO l6 99.:. U O 6117 : , 6 )I ll : I) 1 })I) :. ,. Ull : .. 
s w 000 .. ' ~'-"" ... ,, )0 :It) "" : 10 . ) )1) :U t , , J • : ,. ,, l6 : .. 
s \.Q@ &0 s 99.999 .. IOIJJ :It , lO 4) : ••• 6011 t I) ' .. .. :II t •: ,, : •• 
"cr' ooo ,~ suo.ooo 10 101 10 : '20' 61 l l .: t1 S tJI 7• : U l .. ,. : 1U .a . \ ,. :10 I 

(h n \1 SO,QI)) )I I)' 6f : U J 7tJ U ::JI ll "~ :!1 • Cl " l : li t 6! ~ I :l~ I 

Samphn' to1cnncu c.alc;ub red at the 9) ' confidcnc.c lntcrva1 
~Ul( ·n· docs noc •nduck .. Don.t Kno• • and ·No1 AvaJlllblc· ruporu.n 

OIART 2·2 

Local and Long Distance Bi lls Per Household :l.!!d Per Line 
b} Household Income Level 
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TABLE 24 

A•enat Number of Optional Calling ruturft '" 
b} ll ouxbold t ncomco I.e, tl 

loco me D A"t'tUlt :-.&uubcr or rutur" 

..... - $ 10.000 l h I J : 0 I 

l 10.000 10 l 19.999 :u : • : 0 I 

l 70.000 •• l l9.999 :u : J : OJ 

l 10.000 .. l 19.999 191 l 1 ' 0) 

1 •o.ooo •• s <9.999 t<l )) t 0 l 

I 10.000 ro I !9.999 9l : ' t 0 ' 

s 60.000 " s 19.999 97 :• : 0 ' 

I 14.000 10 l 99.999 66 l! . u! 

1100.000 .. suo.ooo ll .. : 0! 

O•rr SUO,OOO <2 : ' : 07 

•CuWKn Calhnc f u turu/Opt•ocal LEC Ttltcom Scf\ICf' 
Sampl.tnJ tolcn nc.u ulculated at lh< 9S" confidcnct mtcnal 
No&c: "n" don not lrKiudc '"Dou'L K1Kt•" otul.l '"f"lvl Av•tltltlc'" 

CHART 24 

A'•c:rnge Number of Optional Calling£ CJtu= 

by Household Income: Lc' cl 

I UI'VIln') 

! • -----------------~ ... J),..... 
• t. J ~ 1'1 
.r. ' ~ ,, 1_:1 lt. !! ~ 2\ - 24 ''....-- ~:--~i:... _________ ~ .. 
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c ··~--------------------------------------------------·------, 
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TABLE 2·6 

Huun11old Eaprudlturt.s for La~u ,\t onlh'Jo f:lcclrlc Str\·lct 
by HouJt.boJd lacoau ltHI 

l'trtu:nqc Wbo f•ald l~trctaiiCt \\ bo P;~id t•crctal l lt Wbo Patd 
lacomt • L~u Thao S50.00 SSO.OO • St9.t9 U OO.OO or \l ort 

Lfl• W!1 I 10.000 121 16 s : 6' 40 : : .... }I • . I I 

I 10.000 "' I 19.999 110 II I .< 17 36 t : 61 .&! i . ' 
I !0,000 10 I 29.999 116 7. 1 :. } 4 }7 • : •• 10 0 I •• 
I ,10.000 "' I J9.999 201 1 9 ! J J H ) : 00 661 : •• 
I 10.000 10 S <9.999 liS ... :t H ll 0 : 09 11 0 : 7 1 

I l O.OOO to I 19.999 96 1.1 t 1.1 l 9 I i 9J on I 99 

I 60.000 10 I 79.999 100 1.0 :t l 0 ~l 0 : t) 10 0 r. I I 

1 ao.ooo oo s 99.999 " l I ± JO 10) : H 16 . : n 
1100,000 .. I ISO,OOO Sl ) I : •• 19 0 :10 10' : II 9 

O•rr SHO.OOO •2 l .• t 17 9 s : 9 l U l ! 10' 

Samplln1 tolcra.nt t J caJcula~d at ~ 9SS cocfidcna Wtt"\ al 
,.,:ot.:· " n . IOC1udu "'D(In' t Moow And '"Not 1\Yitllblc"' I U IIOn)C' 

I 

CHART 2-6 

~hold E.'(pcndirures ror Last Month's El«lric Sen ICC 

by Household I ncornc I.e' cl 
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..... J "' Ol.n l ""-t.. 
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TMLE 2-8 

T)po ol Trltpboar S<<'let 1m &• 
bf tlo•U:~old locoau Lrul 

Prrctnl<~lt o( lfOU-'«bold\ 

a 

All Social 8uJinr,, l attl'llrt 
Jncomr l' u Othrrs CaiiJ Calh Acun 

......... ~ 10,000 Ill 127 9ll :H Jllil6 H : :1 

~ 10.000 IO ~ 19,999 !09 120 91 I :21 4l i : 61 16 I : lO 
1 10.(;0() 10 s 29.999 .IS !lb 9H 1 l7 l6l ' 66 19 l ' jj 
I 10.000 oo I 19,999 117 lO! 910 ' l 0 6l .. : 6S )0! 1 6l 

1 •o.ooo •• 1 ••.999 Ill 141 fll 1 1.9 66.1 i 1.8 ... 9 ~ I I 

~ ~.000 10 I 59,999 9! 96 919 % 1.9 6-1.6 i 91 ,, 0 t 10! 

~ oO,OOO 10 ~ 19.999 9• 100 990 ' 10 6~ 0 : 91 .,0 :10 0 

~ lD.OOO w I 99,999 61 " 100 0 : 00 66! :II J ~· . : 1: 1 

~100.000 10 1110,000 ll s• 9ll 1 l' lH :Ill 10' t II 9 

O•tr ~150.000 19 • l 1000 1 00 16) :Ill 6' l : U5 

SlmphnJ tolcrancu e~kubttd at t.hc 9,, conndcncc mtcrvtl 
Note. "o" ancludc' '"Don•t Kao•"' and "'Noc Available" nspon'n 
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CHART 2-8 

Type ofTelephonc Service Usage 
by llouschold Lncomc Level 

\lt:t. en. :a. ,_,. jult StJO.I{L 'tb ~ 1 ~ 
'.,~ ~~ ~ t.a0-10.:... 0.~\1~ ... ·--l.<>d 

97 

Sbopplnc 
Calb ....... 

10: : H j I 

!1) • l• .. 
lb. 1 H IJO 

HO z p 19 J 

lll 

,... 
·I 0 

.,. 
10 0 

)9 ) 

! ll !6! 

. 9' !1 ! 

: 91 llO 

.: I! 1 JO! 

l I) I ll 9 

1 I S t " ) 

- "w ... lA 

W I'""""" 

- I"""" 
_! ~wong 

- I au·~ 

: lb 

: ll 

: •• 
: H 

! ' . 
' y] 

: ~. 

.:. 11 b> 

: I) y 

! ltd) 



I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

• 
I 
I 
I 
I 

Allacbnltnl F . t'Ontmu,•d 

TABLE 2-10 

llooubold Callul, L"rl> 
b) tlocucbold l acomt Lc'cl 

A\uacr Calls Att·rarr Calls 
latOCDr a Pll<td Prr Da, • Rnth td Ptr Oa~ 

Leu IJu.o S 10.000 100 .a I ! I I 10) "• I ' 
I 10 000 10 I 19.999 176 l6 t I 0 111 1 I : I 4 

I 10.000 10 I l9.999 Ill H : 1.0 196 6 l : I 0 

I 10.000 "' I ) 9.999 170 6) 1 I 4 "' 1 I : I l 

I 40.000 10 I 49.999 ll6 6) : I 0 Ill " ' I 0 

I 10.000 10 I 19.999 II I 6 1 :.o !6 Sl : l I 

I 60.000 10 I 19.999 •• 6.7 i l.l 90 6) ' . l 

I 50.000 10 I 99.999 , 1.6 1 I 9 ll 9 I : }4 

1100.000 ... 1110.000 I I 16 1 : 1 )l 9< ! I 9 

O'er SISO.OOO 36 ) 6 ± n )9 11 ! : l6 

Samph.nl &Oicunccs UIC\Il~1cd "' t.hr: 9SS confickn(c mtci'\JI 
L.:"'--ott· ·n· Oou no1 snclude ·oon'l Know· JJld ·N<M A\lalablc· rrspomn 
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E ll -;; 
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CHART 2·10 

llouschold Calling Lc' cis 
by Household Income Level 

o_l ll;h. 13).~ ~0:. $60-0. Uti'J. I""" 
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JIG-~ $_)().M.fr, ~ \JO.ICA.t. t"-C'I' \ 1"' . 
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T ABLE 2·12 

Avtraar llou•rhold tmporta net l,t\tl or l.onl Tr:lr phont Stnkt 
hold Income Lc•rl b) Houn 

lncome n 

l.cu WI ~ 10,000 Ill 

~ 10.000 "' ~ lt.999 Ill 

~ 10,000 .. ~ 19,999 U• 

S >0.000 "' ~ 19.999 lOl 

~ •o.ooo ., s •9.999 "' s )0.000 •• ~ )9.999 96 

s 60.000 10 s 19.999 100 

S 10.000 1<1 S 99.999 u 
SIOO,OOO oo SI ~O.OOO n 

O'rr SISO.OOO 'I 

loporuDCt Lt\th l • N01 \'cry 
SJmphnc colru ncu alcutated at 

Averul!t Importance 

' . 1 
0' 

' ) : 0 I 

o, 0 I 

'. 1 
0 I 

' 7 : 0 I 

' 6 ' 0' 

' 1 1 0 I 

•• 1 o: ., : OJ 

' 1 1 o: 
lmporunl, .S • Vcr) lmporun1 
the 9.SS confidence unct' .al 

Level 

:-IO« ·n· doct noc locJuec -o on I Kno~ and .. NOC A \'ltlablt .. f()p<)OK' 

CHART 2· 12 

A'crngc llouschold lmpo 
b) Ho 

nancc lc\ cl or l.oc31 'I ckphonc Scr\lcc 
usc hold Income lc' cl 

\I ~ • ]\• • •• •• ' r 
• " • ., • •• ' I 

,_ 
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TABLE 2·13 (Continued) 

Jtuctieai to Pri« IDcruu· of louJ Tdtpboat ~ .... k, 
b) tlo•uhold lncomt l.fHI 

SIO lacua"t S!O lncruu• 

No I 1\ul 
Reduct Rtduu Ob<oatlaut Rtdan lhduct Oiscootiaut 

IDC'OI8f • Sptodill& Sp .. dla& S.nk t Spradinc Spoodlo& S«t\kt 

l,.cu aha l 10.000 1!1 ,. ~ 1 l l 110.: H U l ! .. :•~ . .. • I : •• !! l : I • 

l 10,000 '0 ~ 19.999 110 ,..j; u 116: 6 I !11 : b O u• : ., "' : l : "' . •• 
110000 .. 1 14.999 116 111 <61 ll) 1.f10 !I l ! 00 ,,. : •• :o. ! 

,. "' . . ' 
' )0.000 •• $ , • • '" :c: . , .. : lO Ill : ., l! • : ,, ... •• :: .. . , . : ' 't 

' •• 
s 4$_000 .. $ ... "' Ill Ut : I I n • : " !I • ! •• •• • : . : :<' I : •• !t " ' 

.. 
s )0000 .. s n .m .. 101: 9 • ... t 10: :19 : " 1! 1 : . ' )0 : l .. Ill : ... 
\ 60,000 ... ' 74,904; 100 100: 96 • , 0 tiO 0 14 0 : •• l~ 0 ! 91 19 0 : •• ~0 0 : 

' 0 
S .. 1.000 111 ) 99,M ., )0$ :Ill ))9 :1:0 10} : • • :v. <Ill .. , : t: 0 ! tJ ~ : ' . 
UDOOOO .. SUOOOO I I U • r :110 n: ..:_U 1 Ill ! •• t: t :I!) ,.. : 1! ~ : ... : II \ 

O•t"l U~(.(Q II II' ~IIJ 61 9 : llO :a :. : 1! ' , .. : 1: I '0<1 : IH :• .. • I'"' 
SampllnJ tokran:c.• u k ubtrd at the 9S~ confidence uu:.rval 
Note 
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" J 
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:: 

"n" tntludu ·oon' l Kno• • and '"No1 Avtlltblc" rCJpomu 

IC:.~. 

"·[ t.u•. 

.ar ... 

:"· i ... 

CIIART 2·13A 

Rcac1ions 10 $2 Price I ncrcusc of Loeal l'clcphonc Scr\' icc 
by Household Income l.c\'cl 

•.S:ta. I»Xt. J,tiQ,.)QC s.;..a.. ,.,.._ ,~ 

t r~:'".A. \li).Q., t~ \Hir..t l "'n\t1- • 
HOr.d(:hO~ lncomc ~ cl 
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r
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Attarbmtat t o ronllnu<J 

TABLE 2°1~ 

Alltr'Ditl"t-J lo Local Tr lrpboor Scr,ic.-
b) Hoo.wbold lliC'OCDt LcHI 

Pcr«GliCt or ttooKboldJ: 

CtJJolatlol<-
~ ··u ~n(JIMt' 0dlt 1 DM·1 laromr n h )- Dhc:MitU r.k,.-. •• , .... 

Lnt IW l 10,000 127 Ill ! • I li.O : h 10 I ! 71 Ill ! 0 I 1 0 0 ,. 
s N OUIJ. t.; ' tt.m no )19: 61 101: 6: u: ! 

., 
"' ' •• I ' 0 I I 

\ !t) (X\;) w ' 2'1.~ l!& Ill: H 11 J: 60 o I ! II 0 I 
' ) . • 0 

0 : 
s )qOOQ lit ' J9W'9 :Ol 60 ' .:'' l•' : 61 H ! l I •• )' : . ' 0 0 

) ' 'J UJO ,. ) 411.9'-A I 'I IIH: 19 16-l :. 6 I .. ! " 10 I ' IU I ' : " 
\ '+t,OOO to ) }9,QQ9 % 71 9 .: 'l 11.6 ' H 61 ! •• II ' l. I I : l I 
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11 ••• 

0 I tlf Mt~U 

lluuhld M 4'•Mn O•u AJf ·~ 

CHART 4-I JC 

Rracrions 10 S I 0 Price lncrca5c of Loc~l Telephone Sen ace 
by Households wirh Members 0' cr ,\gc 65 

- MC'dutc )pcl'ldtnf ,. .,. , ..... - ~01 Rtdt..cc !trcn.;t•nf 

C] U o"UI'I11ftoiC ~r'\ ICC 

0 I ct Mou 
Uo~o~whold Mtmbc.rs (h-u AJt '' 

CHART~-1JD 

Ruc tio ns I () SlO Price lncreue or Loco I Telepho ne !len <Ce 
by Households w11h Members 0Hr Aj;e 6S 

- lhllvu ''"n"'"' 
1tl , •• - ~tt kt41 .~, 'ru"lt' 

4J lfotMIIt 
Hol0ubol4 Mr•b-ut Our AJf 6S 

IH 
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LEC Publk Hearing DattiDa)/ 
Location Timr 

Vistt~·United l..nke Bue011 Vista Sept. ~ 4. 1998 
~ Thundlly 

I 0:00am 

BST Orlando SepL R 1998 
~ Thundll) 

6:00pm 

Sprint·Unitcd Altamonte Springs Sept. 25, 1998 
~ Friday 

10:0() run 

GTCom Pon SLJoe 0cL S, 19'18 
!--londa) 
2:00pm 

UST West l'lllm !.leach Oct. 19. 19'18 
~ Monda) 

10:00 41l1 

GTCom Perry Oct. 22. 1'1'18 
Thundll~ 
1.30pm 
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Location 

Grosvenor Reson nt Wah Disne)' World 
Villnge 
Wmdsor Ballroom 
1850 H01el Pl:m~ Ull d. 
Lake Buena Vista. Florida 

Orlando Ct!! Hall 
Ct!! Counctl Chamber1.1nd Flo.. 
400 S. Orange A,·enuc 
Orlnndo. Florida 

, ,hamonte Springs Cny I fall 
City Council Chambers 
2' , Newbwypon r\ \ 'C. 

Altamonte Springs. Flonda 

Cit) of Pon SL Joe 
Ftre Station. Confe~nce Room 
404 w,u,runs A'enuc 
Pon St. Joe. Flonda 

Pnlrn Beach County CiO\'cmmcntal Center 
County Chrunbcrs. 6th Floor 
301 North Olive A\Cnue 
WcSl PnJm Bc.u:h, Flondil 

City Council Chambers 
!24 S. Jefferson Street 
Pem,. Flonda 
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~ 
I 
I 

I 
I 

I 
I 
I 
I 
I 
I 
I 
I 
I 



Dale Name Top1c 

0!111191 Raben J. 8rol'1\i.n&_No latc f«<ihould be: un.J'O'<J on ll1C ckkrl~ 
0!11719! RDL\nd 0 . lldlb_ COS<,!)f ><1'\ia: 140 llJs)!, SO 10 I'll<>, AT&. T b1lb f<1< UIC'!"'Pkl< ull•_ 
081 7!98 Susan E""' D•..,..a wl p>)111g h1s)!<r <0>1> for >«ond I me. SLC, PICC. US! and llddlllon.al 
--------------------~W~C~nvK<C~Q 
01!1719& Tam M u ____ !?~ r<(Uiated !o<f'IC< clutgn. an) und<r>W>d boll 
0&'1&.91 Owislilx Q>wlrnon _Wants EAS (~) 
O&Jit<>l Dons Dobnmla_~ ~~ PICC ~ usr chot0 .. 
oarl&~a Kun Womlll. _.::!!_""" EAS (hu S0.2S e_W> """J- Nonhpon 

01!1191 Bc!ISoudl charJo SolO"'""' MCiulon' d~SW>U CameT.,,, .. ,. .. <omc<t""' 
lnd 911 d!or):a 

0&118"-18 Mcr<d•lh Mm!ll Oppo!<d 10 AT ~T pbn lo <lws< Sl for not "!'"&Ions d&>t.ln<t 
0!111!98 Pllridt U1«h1 ___ Chlv&~ I~~ u<t» oO {>hould luv~crcdn n not u>N) 
0&111!91 Ra&Obcrto l'h&UJO&I Sousfi_<!ll with KrVicc (BciiSoulh) 
08111!98 Sandn Sun _0~ w/ PICC & USF chlv cs 
01111!91 Violea.tT~o incr<b< "'rnlclcruw hnc rll<, o~u.l} '" ' lud lncrCU<S 
01!19~ &rbonC llonahut_!>d.wccswlmisal~tun, PICC, LSf "'SLC~ 
0&/19<>1 o.toraYckcn Spnn!chor&aorHCI<IS!dcnbl) h•prlh>nGTFFL 
O~&/"-'I'-"9-'~"'8_C.,kst=,&'-'N~""' ~ld D~ wl PICC & USF <hartts. 11.cn 
01119<>1 """P"O'Ci~~--- pboca n:a, ~ntlod"'&t>.~, SLC 
0&.11991 J. J Sllulcr ~ w/VJCOID>j>hon< ra<.-.l'ICC. L'Sf <ha:Jn. ~"" 
08119198 M•ldr<d Oow~_Sialnnungllld cnmming 

011119_,<J_& __ Oc_ta_vc-"A,_D,_,P~~I11Cia _Wants EAS (enure 9J I .,,.l 

08'19198 Ra><e DNd<nw> _Q] .. gocsw/ wauon phone t>IC> 

0~ _ S1<llo Alborann~Diia!lrttS wlmh«l ~ IA."S (PICC. USFJ 
Ol'20.,<>.:.S~---'Al~Sdn4cr _ 0•"'11!!!! •• I PICC, U~f <h.at¥n"' odJu""' oo SLC 
•ll"lll 91 Am MO!Iml Oppowd~ fe< --of·>LII< 111fomwoon alb 
UI'2Q~S_ Anhur Tra"'' .. Dtu.p-ces v.f \"'ICMKm~ r1JC1 (.r«or.nectKMl cbr_:sn) 
Ot':!09 I Bcm Wakul. Oppowd "'AT otT pbn 10 tll.vJI:< Sl fe< not"'"'! Ions d~Uo>n<c &. ml)ctll>n<ou> . --~ -
OS. '2098 Elemor Conrod_ D•'".III:"' "'1 PICC .t USr cll.v&<>, leq. run lo" for lh< ddetl) 
OK/20198 Gilbc:n R}d<r ___ Wanu a lower ra1c for dderly rclutu 

OS~ John ~IJht_DI"'ll!<CS wl exceurY< clw&« tnoc U.\n) 

08':!0'9I Mn M. Vt>nOiky D?"crocs ,., AT.trs pion to cll.vgc SJ for no• "'"'£ lon& d•IW><< &. 
__ ___ __mtue!l.aneot~~tu.n 

08':!091 

O&r.!O<ill 

Oll20c.;<I"I'----"Rosc=:~-K«p fW rue for KIIIO< C!ltL<ru 

01 '2091 ~ I"' inaeu< 01 Dell Soudt"> roklu•w IU>< rile (me" "'' rat< I&. USF 
charca, PICC 

08 '21191- A ion s .. aa - Crr~ more r&lt Ofl!IOM 10 choosc from 
0612 I '2_~_ 11 cnrietta Onn\lud_ l.ow ra~ for ll1C elderly 
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Date Name 

OI /2Si9S __ William J Gnmc> 

011.!6"1.; 

0812111?8 
011.!6198__ 

0~~691 

0&12691 
0&!.!6191 
011126198 
0&126191 

AliCe Jcrucn 
Bud< Buchanon 

O.vid SP.!!cr 

Topic 

AT .t T and Spr.,. bdl for ""ompktc alb __ 
Da&JI!"on v.l PICC &: Uj>F tlwS"'· co>~ of W>'>t<: IDO hi gil 
Wanu EAS- thllivd 10 l~~<l.>on•lllt 

Disa.wea with lonl rutcs sub-udi11ng lnwnc& 
Btl.....,. AT&T blocl<td phone for no• P'Y"'& Sl as COM<Ction ch.>ts<. opr<K<d co 
A T.tT plan o c1wt< Slfor nol~~>lft& IOf>&dJ$Wlec. <hsopcc"' PICC I. USF 
d!arccs 

0&!.!6191 u .. -, F. !?yd Oi>yr<c> wl SLC,"""""' loU« and feu 
011.~7,<'1 Alice Bruce Wonts a lower- fO< clda)y r<lucc> __ _ ___ _ 
Otv.!7198 B .. ln« SIOIIC Disapm w/ USF, PICC, 911 clw'&e:. connccloon tlwjn loo...!!_lgll. olorrunlng 
0&!.!7191 Dean B. Q>cny Disagm w/ mis<clb.._.. I.Un, U_S£ PICC !<!li.J>'.on<) _ 
0~'27198 _ ___,Jcny=.l Roell Oisop'<a w/ V1aiiO<I phoo< r>1n 

OlJ:!7:9&._-'.Iob>=::..f,.'-=La\ihan=='-~Oi5grecs,_,·=='-'"'"-'z:P">=liC,. S I ,., lot ""f"''>'nhcd oumlxn &. T OU<h Tone ciw'J< 
01'27191 K. J. Jado.clcn E.<ccun-. =-clwF' 
u&f.!7i<ll . ~~A. Wolllams DUO!iJftS "'' muccllancoll> ta<n, PICC .t USF ciw'&<-' 
01~?1'98 M K.tw.cl rl)TUl _ Ql..ugc:a w / do u.bhnx or uui\Jc ~·ur nli.Ul1C'I'WKC n.IC') 

Ollr.7198 Mn. leon Evvos D_l~sr«> w t FCC, SLC, PICC, U~F, moscdiMl<OU$ "'-"' 
01~8198 A eu>rom<r Co\1 ofsavi« IDO his)o 

011.!1"18 

01-'ll '18 Carol Dunlo~~~"' bolli of o<hm l lofcluoc:) 
01'21'91 LI\"<S ., -City but lw phone h\ltd ondcrlliiOIIoc:r-. C0\1 or ltt't« IOU h•llh· 

Carol Greco<Y __ _,caM<!!_.dloooc: long dosuru c..tn« 

Ol~l<ll Havylhclrd.J ~rnany·~'='":!-.--
01'21'11 Honcc S Umb Duyron,. l muccU.:.C.....~~~<n 

01'2&'11 H C. CIAt~ D'"!ID'«> Wllh ~anour<Jwtcs and~ .. 
08'28198_----'J"'od;=· Bonifay _Lon&.~~~~ItS ~11: • $ lS~m~nute H 0\ft-of~itAlC • S I0'1ntnu1c 

08~8"18 J1111i<c & Fred 
__ Lamont 

01 ':!S '18 luh• Cnmn 
01 ":!S'I._,I __ .!J Ellroc 

01'28'11 t-.tr. & Mn OraWt 

08'2S<lS p..,..~ S Sruclc.l( 

No odw:r phone com~y provldca trrvkc & BdiSouth c.h.it.rs,cs arc 100 hi~' ------
D1S017ccs ,. , rtUS«IW..W. w.n, PICC k USF clwsn 
B•...., botpiD of all uur.u ... '<f) ..... r...s llkiiSoulh) 
Ra4onc ro:.csau>d lwdsl11p for marr),IIICTU>C opcJO<I&I ..,. .... on>tud. '""of 
S<rW'C 100 hr&h 

oa '28 91 Zcph)1 Sho<"' 
_ Prop.Owntn A UCIC. 

Wants EAS (Nonlt and South Drc•&rd County) 

Scnoon •'OC<d apom1 GTE - .,.,...,. 
----

Oli':!S 'II Alfred Ow Pay phone ..... on: 100 hrcll, don'&<'~ bod 
0&!.!9'18 C..o_!yn Ga~nn Doesn't mal.< ion& doiWIC< call\ bur k c~td SLC 
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Date · Name Topic 

l'9 03198 Don> Mnthcll Wbc:n Spnnl look o' '"'• pr~tes doubl<d, Sr<W tlwl&«llons dllWl<< from AT&T 
_________ ,:I:::.Oz:S.o::pnn"'' "lj,_,unho=,.P:.:P4l'=\llt·lth SJl!UU'r. KnKc, (9SliO truns(rr KJVKC" too hlzh 

_&.>'03198 E. Hani> Too ~rcrued scnoot on SS 
0903198 Qco<i<Sun9:-~'<J'I.oceiO ftofcoble 
091))/9~ ~ 0 D Opposed 10 Ull1l rcu or on.:ru.n 
09(!3-"11 MmcW KlliAII S.Wnula>t)<>n•~SIOJS,Ihll ~..vlti>Sio.!7 

Jl'I'Ol'91 Mn~ PaidSO.I~ II>inW:~O<auosl<dlocaJ~J 
~~ l'>ln<u Woma No !l!mtiCS, IW 1 bun condd- and phc!n< u 1 neceu~ 
09'1)31)1 Poll fo>_ Ullfair lOr phon< n&cs 10 m<reo><, ("'I«<<n>dcnual ""'""'" 

09/0)1'18 ltF M«iranalon ApiNl 'COIIlpula acttu fee Cor s<hoels': 'We arc ''""" dwJ<d 1M u_,rd 10 
_dulhb pbon<~e·; d~Uifm w/ 9 11, TASA.~ 

· Q.9!!1lftll_~,s·"' oa~>~n 
09/0)196 __ Tbtodo<e l'ri<e 

Lon& dlnance I"&&CS 10 liJWI IOO hrglt (M C'IJ 
forced 10 limn 10 "DeiiSoulh odl"<ttU<m<'nll' " hen lhc IU1C u boa) t ' 661 

09'03/98 Velma Clr~Ops>os<d 10 <Jttnl r ... O!_!!!CTCU<I, coon<ctlOn . -~ .. are Ito hrg)l 
091W98 Al'<' ln;t,& Oppo!<d 10 paYift& bl&bcr SLC Cor sc<ond liM _ 
09 o-t~_lknwd llccn Too m!1!Y es1n fees; u~ on a fu.td tneomc __ 
09 o-t~ __ Carl G&SmM ~ 10 <Jttno C... or ...,.__pbone u _a nee~ 

l>1$qr<a w/ PICC. USF <horse> & AT&T• pi.Jn to chaise n '""""''""' ""'' 
09 o-t/91 Owla S Brool.s diStiDCC, billcd ro. 100 s.<n"'I< b) A TN !lui""""""' nt~<T ....S (lhud P-V'> 

billlftl) 

09'o-ti'IS _ Comella O'Rrrlly _~to~ r~iadd·o"'), lt.u mqwoec 1'14 
Spnnt charges S4.9.11ntoalJ\ 10 J<l SO. 10 ratco, \\hrch rtuke• xrual rat< SO 1•. call 

091().1/9¥ Dora<hy Sthmrdt wu~na clwJcs ha...., lncrt.-d, dr,.&recs w t rcf<'U dialing chatsn and QUl<t 

-~"'fca=----
O'l'o-t'9t_ E Ann Mu"'" Spnnc ch:!rp S4 9S to &<t SO. 10 rain, bul cwtomer ... ..,, Wlfonn..l 

W..as a ~ rm&uopmcd ~nOrl&ndo:and .te:ho1c-~ tn loCAl Kf'KC reo.,~ .. 
09 o-t-98 l<n) Y w,.., held ap~~vc by Bd!Soulh, • 11 cloun1 II>'<""' U\fomw1011 fct ,.._. """J 

O(bcr camcn:;opp?KS tm.. U'ICfUSC ln "tfc llo\fo h~ lt).t.,& men 
09 o-t<JS 1 Allen H 4 Only 21 public: nw<mc> one! no<rfiC>l1011 c.vne afu:r the mcdU\C ol>1ecu"' 

~ > < _ Dd !Soudl btllill& for lona d<>IAII<< 

09 Il-l '13 10,. Dt La GIW'dU Pay plrocle,..... arc 100 b1glt, toll call 10 1'. "'' P:lhn Buell docsn1 •I" •>• so wou .. llll.,_ ___ _ 
09 o-t 'I!_ l.mdo Won/ungton Spnttl ••......,.loa& distinct chatsu ofS2.99'mlliUI< 
oq G.a "98 Mu.nfyn Ucn;amU1 --~phon~ compama ate 1 r~!)'_;_ J?.o!: }thQn<' Btt1 lncrrwd 
09 0.1 Q!_ M11dred AbriiiUOn Op~ 10 Bei!South'> propo .. d IIICIJ:!IO_lfl 10£-llnl<l 
09 0-l "18 _ M)lOII P Wald Roan II< profiW>Ic, ond ~not __be nr>td. 'R_cj~Jlotcd chat en AI< wn· 
09 ().1 "'& i'oiChoU. CupatUIO, Pa)~ SO.ll'lnln 10 calllh< city he lrvn 111 - '"'''-' EA!. (Pon Clwlone) Jr 

09 05'1S 

Cl,9 OS<J8 
091(15198 

Sl>ould "" rcson 10 catn<T prccon~ lWei arc 100 hlglt r .. """"' ·lllcl><r htr< -- 1ft->tllCS OJ & 1 Trabll If,..,. con B<IISouth,.... nl<>& vrolak Tclccom.'11\111r<•l""'> An', le<p .wr 
~Loture out or" 

Helen GilT Li' tnl oo a fixed income_, oe~• rllt Lncrc.&$.C 
lean All« l'tlun<.,!9,!!lpanin >hould poy all.s,O.'-' impo~.....J>" rircm (I'ICl &. IJSF) 

• I<IS • 
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D~te Name Topic 

0'1109198 Amindo Bounds SouWm lldllon! d1\I.IDC< SLAMMING (llUnlA TA)_ 
0'1/09198 Clwlcs & lela Hocnl Wonu EAS (VoiU>II and Fl.a&l<f Coumi<S)_ --
0'1109.('9& Elaine QwJJJJbL...Q»> of sc:r\Oc:< 100 Jup _tduc 10 <W> <~·--
0'1109198 HIU1V M. Pawlik Wlw Is the~ f0< • call from St Auil\l'{lnl: 10 Bu.n-c:_ 
0'1.'09'91 Jan G9CU<balk Wams AT&T and lkll~lh 10 111<1!1< 
09'09 <)1 l.Ws Esponon1 In Orlando, 411 calh ro.l SO 50 60<n • J!!ll>llc pboac 
09'09<18 Mill Balky Vny ( uansficd ,.., B<IISoulh's '"''«. eus10m<r Kf'l«,. ~"""· d~»~,. 
-----------= ll.a:>cN> fees -----09109'91 Pion Simon SutTnn S$ edded 10 bill few ~and I'""~ II< '<!.">.,.room from a hom<o,.,., 

09/09191 Robcn Comj?IDG 
09'09191 S!tpl><n~ 

09.!10198 Bessie M. llutrord 

0'1110198 Billy C Tillcty 

Owu biU~ng CO!!!plll) ovtt SIOO IMdo<vl\_kncJ,o· "bo 1M) l&t< (mmmln&l 

I Opposed 10 incrca><:o - photl< '' noc a IIWlr}. but a n«<UII) 

I R.m$ are 100 his!!_for "'"ian oo • ftud incomc.= ---
1 OIJ.Oirtt w/ ex1r.1 d~~t&d & ion& dilo.&na provickn ha""l IWII11n such u "It 
Ooesn\M-

09' IO<Ja ~Manpn IUicsforOr!JndodonoccCifT>;>ll'<"'lhAtl· ..1. OliOgr<u" ' uuK!c,.uc 
--------...!~~·~~~char&<~~·~P"'!J~' SO lS'caliiO I(JU~t Clou.l. L&l.c IJIJCIU Vu~ 

09'10'91 MIJOOC Dcmcl. C&U lr'lci!!& 001 ·~Lablc ..... <d<nds 
09'10<)1 MI!Y la"'cncc=-..:LI,~ "'Caunl flond.a "" a lmood mccme;, b¥6. do noc .,.,,.,. r>tn 

Maty& frank 
Klc!uop 

09.!JO~-Mn. M . T'ba<Ut • SLC. an: a lrtmendou> nJHlff 
09!!0(2.1 M. K. Buucbcn $&7.5010 fix a ~Jaci.,GTE ~><.< c""'IOOJ!lu<h 
0'1110198 NIUIC)' ~~>~'!&.._t.:\CI bills for inc"'!!Piclt calh 
0'1.11 0,(18 Phyllil Jolwon _ Di>agrces " ' PJCC &;J.ISF dw&n 
O'I' I01JI R I Bal<c Want> 1 payment «ota opened In Fort Wll<on Beach. ·~J· "'"' S~ 65 
--· oscmory · ~~more than DC rn1d<nU p>) 

09' 101J& R M f.!!::__ _ o...gm,. \'ICIOO<Ipl>on<nl<' 
09 I01JI Duavra"' TASA. PICC &. USF clw,<>. fccb W.<> &. ''"'lw~<> .arc almo\1 u 

Tttna E H<mna bJY, u lh< b~ • 

091101}! _V11£Ul~W~ Stalanall>lr<CoaMmJ 
09111/Q& _ Alben S~tmb<r_B<t_~ ,.I ,...Wo<l_jlhon< ra!<\ 

09' 11 '9& Dunc:on Mach~~ Lofdln< CIUU>rncn who ad~ •pcciJI f<EU'"<>ID lheu j'llonc 
09111 9S £rna San&« ..._~ants lelcc~JM:!~.!,!Aitl (or local and ton&~UIJU'K~ 
0'1' 11 "18 liuna Y.ton& L&l Changed from AT&T 10 Spruu, buuccc .. cs km&dutancc bdl from bo<h 
09'11"11 1"111& Mllk1 Opposed ID pros>O!<d lkiiSouth r>IC oi1Cr<;U< _ 
09'11.<JS Rebecca Sklbukl_ J>r,'S SO.lS/call10 Orlardo- ,._, f.AS (" "'""lltn«), ,.,Ilona to P•) mo1< for n 

091:!.91 

Ra:.cs 100lup. but ha> no ocha <boiCe. AT&. T 11lun•cd b) GTCom's onllq,..tcd 
Oa•-.d E Smllh KMU (no caller ID.inl<mtlac«») ltu PUicCl pboac • .1M Ocfun..U. S;>nnp 

addle>• • p<Oblcm few 411 ><dm, "'"" EAS (Crest>,... 10 Octiii\..U. Spnnpl. 
- --"""' alh maclc .'!:! ian& dman« --

G9 '1l"'! __ E.uJJ.a 0 Brad) _ ~RP- opposed tO <tin f.cn or ontr<U<1 __ 

09 l l'98 ThortW Enjlkrn>nn Wanu rai<S rcduc:cd, too mat!) "'"'<>and I~ 
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Dnte Name 

09/15198 Ruth Wood< 

Topic 

Wb.tl bappcned 10 lhc dan 1ctoon '"" r<t;m~on~ uwdt ",.. "'""""""« dwsc of l $1/rno. 

I 
I 
I 

D"'""'ra "'' SLC. mOSC<I~ ~• &; III<Ontct bilhns. ~' hi•< money 10 
09 16.~1 Adeline A Slmnu ' ""' schoob""" libnro<>. """" b.uoc rt>onc S<nl<<" LiiiiNJ ..... , P"'• hole"' I ss thed;. 

09'16'91 
09 J6.'9S 

09' 16'91 

09'16'91 

09' 16191 

09 16.'98 

AnVJ!Bc:oda 
BnonM~ 

EdW2rd & Vclm> 
Tall} 

OppoKd CO &U South's pt.~\ l~Uk r.ue:s 
P>M 1oaa cbumcc "'call ntlp.bon, ><hoots. ct< - "WlU EASJ.Il«> IU!on) 

Wonu EAS (Orlando) 

~ "'' "LC. 911. PICC. USF, TASA, F-Grou R«<•ru Surtlwcc. 
nonrt-~lrepil.&ted scrvkt" ctur&r,, mascdlar\eOw tll.\f'S, .. ~ p11) ang f01 a call 
lbl1 otlcirw<s 11 a p.oy pllOn< (SO J5) or SO.IO coli foe lho>c "'<\t<'> oflO. rhon< 
11.,£' OtiCC and lhcn Slops, alll>oun Of the dly and rught, promo>«! SSO ntll1~ but I only got S2S (Sprint): cost o f utvlc< too h•gh: "hy P"Y for r<pl><•ng old """' or 

______ _,wires owldc bcr bou>c? Smk>n >hould S" smmc boll"'ii 
JoN)_ Ga~,.... inaa>cs; cocnponrn m>l.< <~etlla-4 profiu 

Mr & Mn Mtlvin 
Ttmnel. !I.A)zy axm1>cn apJmt lhc rabU.a or phone""" 

-----'-"'=""-
~6.<;11 N!!!C)'CIOI $2026 for6miluc call illouldn) 11\1>~~ ~>OpliC"'!!) 
_09' 16'98 Nancy J . LamiJcn JUu incrQSCS an: dcuut1dlt.tiiO pcapk on a futi!U><Om< 
09' 17191 11<-uh-l.any .Jocw Opposed 10 an rca or lftttUSft 

09/17198 Dcni>< y 111ll411 D~S~~~T<a " ' mis«li&ntou> tu<>. ~ICC, USF & SLC, ""'"' EA\ (O.Ctola 
county 10 OrlAndo)__ 

09/17198 Jomc-s PlmaiJ..m.~yor)_~ " 'ilh 236 namn) - "'""t' EAS(P>N<c.LC.unb<llc) 
09' 17198 l~h<Nnl Oppo>ed tO cxtn feet l1111Y t)'pc of lncr<JU<) 
09' 1'!!2!... ~ r.....- RA:sau consw~~ ina=< in r.., 
09 '1791 ~~CJuhoocl 0~.,.. wi SLC, PICC, USF 8:. mi\C<IIw-..n <n<> 

09'17198 M~ AM Tayjo< No c.Jicr 10 f0< Panaca tSpnnt) 
0917~- Roocman<Addocu I>!Yr;r«> wi TASA.SLC, 911 . PICC.USF. """""'wn 
0'1 17-91 RO) O.....hnc Opposed 10.,..... (raot lllCn.Un - cornpon><>hJ>< "•>• ~mal.< mor·~-
09 •17191 Wmcn CNm Ch&innl:l ofWalwlLa Coun\)' DOC - """u EAS (!'anoce& Ca~nbtllel 

09 18091 Broy Gocucbull Di>o&fea •d F1ondo Grou R«<~;>U S.nhuv 6: 911 . On • limned axomc &. 
obj«U 10 an ch&rx<> __ _ 

09' 18198 

09'1!o9S 
09' 1&198 

09 '1~1-
09 IS,<,ll 

Calhrrine Pclgo Has hid conswtt incrc:uc1 0 \ (f lut 12 )~:»""~ 
Dcordr< de~ N01ut11fi.cd wl Bd~ .n'\IC< hi> SO<" do,.nhlll Bci!Sou<l> "rudt 

Dorolhy Stlrhn& ~ wl SLC, 911, TASA. I' ICC L USF ~ __ 
E1u.: Sh•u Di!.ag<cs wr SLC1 ooat<_iUI.at<d rti"Lat<ll wvo« clwl<> &. m•>edLanc:cui tu<> 
Eb1< WalhD Rlu ~ ,.ould !"'PP"' 1\Jnhl\lp on the eld~ 

09 I &191 F rW. Kn!ll>l Rates should bt decrusua&,. due to trchnolo.,ut ;wh~H. re<CI\t•i notu:c 100 btc 
~h<wp 

09 111>9!_ Jan Chappel ~~ "'l!h PICC. USF and _the doubllll£ on lone IIWI11dWlCt <lw-£n 
09 'I 8198 M&r>ID A Dcrl..o" Ill MRP -opposed to a:n fc<> or lncr<""" 
09 I S. "J I Roy M ~honey D!SOI!!CS " I YliCIIIOO J!boat L!k• 
09 '18191.. Sond1 McDonald ...Qi!!&J«> wl i:uldt wire m>~n•n•:c c01u & "!.t¥<1[.on<ous t.>.<<> 
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l Date Name Topic 

Mr. & Mn. Clorence Di>ll&rccs PICC. USF. SLC. NonrciUL.!cd~l•tcd Snv!tc Clwgcs, AT&r, 
-------~K~cy;L __ _~!P!!Ian~lo~c,lw!"!B< S3 for EO••mng IOIIJ; disuncc & misccll•ncoUJ _!".\CS 

~~=c...-!!M!!·.'Go~lo~\'<!l!ky~~-~D~i"'~grm~C!'!!..!~/ ma.ss_c11AncoUI uu.cs: lo"'cf Lhc J1U(0'1 

:~~!!....--'·-'~!-'IWll<~c'!'..--"\\:!f!!.! p3ym_cnt center opened an lXFunW. Sp:l'?.nt~ 

09/2MS 

09!22198 
09!2M8 

09/!MI 

09/!MS 
09123/91 
0912l/98 

Ross Goodwin TU'Cd of telmwknm, wanu 10 bot ball('d per co1ll: recc1vcd notJcc too Lltt to an.md 
hcor!np 

Vleu>ria McDou~ 10 exlr.l _fees a<~ 

Anew w. Gr>cs.lc Dl!!gl:ocs "'' g,.GJ'L<;.C. & usr ctwgp & mu<cl~ a."' 
Antomo Conunacio Diso:!V«s w/ PICC & USF ciwJ"' 

0912l/9S -"'"-=='-- Dorothy== F amour Div!g!<CS w / po;-1!>~ hrsJ>cr '~" (or >«O!!dlinc _ 
09123/98 Muriel v. Brown o..,~scd 10 CXtnl fees or uu:reas.c:s_ 

0912.1198 Sheila&: Vlaor 
F ucbs Opposed 10 exlr:l fed or incr= 

~::=!=.,._.:;Soo~i!.• !!oKcs~lca~en!!.-.:.1 :!!Jr~d.Epony~ co.ll\~oo ,;uth,@cii~J-0912ll98 
091241'18 I Gtor!< Bw.br Raid 10o hish 
Q?r.!4118. 
09124/98 
09r.!419& 

. ...,=~--'J,.,ud,t,_,·lh'-'P"an':""'"'"'"'n"--':Ex"'c.,<>"'s::;iv,e_,clw=01&<>=Cor,_,lo,ng dUrante .. llcn DOl used 
Scott L. f rmch Oppose<~ 10 cxtrl fccs or inCT~ 

0912.5/98 

09l2.SI98 

0912SI98 
0912S/98 

09125'98 

0912~198 

0912SI98 

091SI9l 
0912.5191 
09126/98 
09127198 
09!~1!2!_ 

09127198 

Boyd A. Wt!Ur Diso&rccs " ' SLC 11J1d clwgc for h.l''"'i no long di.>unc.c: arricr on hnc "h<r< 
lonx discancc u blocked 

Elizabeth HAtT<fl S70 incrasc for h.l'"'S a payphone, elwg<d S7.06 for not 111Mtng SIS tn Ions 
dUrante calls. 

Krutl Anthony Wanu E <\.5 (T >n&<rinc to 0.....&< COIOlf}') 

Lewis T. Woodard Cell el]onc_£lwgcs 100 htgh, too rt'l.liiY-"""' 
Marle11c 

Me~ Lamb 

MIIW T Psom.s 

Mn. Ed word Adler 
Mt.& Mn . 

Alcundcr Azuz 

Opposed "'CJUD f«> .. IIICJc:un 

SmicK on 1 (u.c:d t.nc:omc. ~· oppokd 10 uu-a IC'C'$ or mota.'>c), pllonc bill coo 
COtnpb 
Clwgcs Cor_ inlruw. ulb ""' h•sh 

D~t:fl v./ miscclbncous w n , PICC 

Pmicil Bt.lml Clw~ 100 hl£!>- 100 mony odd-<>!!_ clwscs __ _ 

RAlph Gonz2lg D.u;m " 1 mutcl~ Ill£' .flood• Gto!$J!.~<IJ>I> Sun:h;lfg<_ &_ SLC 
Morls_Grlmcs Opposed 10...,.. r.,.. or ~<1>C> ___ _ 

John P. McCann Opi)O!ed IO«ln fees 0< U>Cr<asn,_com~nJOO_Iw_not !Uppcncd 
leon Con Qpi)O!ed 10 <JCir.l fees Ot tneruse> 

Mr. & Mn. Ritlwd Wanu EAS- A \'On Park to S<bnng !lh&hl&nd> Count)•) 
Kent 

09'2719S ~hn Afrnl'S!Ud _ Jnc:reascs wlll hun sen tOrs and people who malr..e nu.ntmwn '\olo!£C 

09127198__ ~ Elilwl Cost or >«Vi..<.~i£11 
09'27,:_19,_,8,__,Ro:obcrt="E.=:S,tlll0=- ...:W.:.;IIIIU=,_,docummt===' __ _ 

09121.<11 Oppo>Cd to ""Y in<T<OA< 
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Date Name 

091)0"11 Htlm Ncbon 

Topic 

Cost Of 0CMC< 100 fu&h, opposed 10 Cxtrl tte~ or U>tre&S<'> and;ub;odo.un, phone 
Lfor 1!!!2!-~plc, ·wnat utlh11c1 .... ,, u11lni<> get" 

0?1')0!93 ___lliten W. Wall • Oi"B!cct "'' c~ AT&T .houiJ p.>~ 

UnivcnaJ Scrvkc. nucs tit: 100 h•¥11 091)0<18 Mn. Qu111um and 
Oonnlc Jolvuon 
Mr & M• A 

Morpn 
09'30<>1 < M.w,.,... ~IOCXITI(«S,uk..LluOU<t\pct\>0 
O'l'J091 __ ,.~n«n~ Mol~Recetved notic:< too Ill< 10 anmd ht>nnp 

09'3091 

10 00·'91 

tO 00 98 

R<ctJV<d ftOiic. too We 10 ancnd ht>ruop, p.l)"mtnts nal rtcCI\«l on Umt 
aJ1Iooualo l!ocy "= maol<d on torn<, pbon< tonc aa. rccoMc<t and tat< <""l;n 

- - ___ IW<UC:d~.~----

p~ _ Nomcs o(l4 pcopk " hoobJ<CI IO tclcphon< ~~ 
22 mcmbcn of &be Rtttred Educ.cor; Msoct.Oioon of P•b•> Ouch Count) "'"' 
DJIPO"' proposed rnid<Nlol phone 1111< anacuc. "A> on c>ICntW and~ .. 
a odcy. W<h wtVitt should rcmaon•tfonl>bk 10 all npcaall) lho>< on 1 

-----·'"'«1 n:omc.· 
tO 01 91 Aruhon) Wolluni6n No i.laus<s 10 bWc ICI<pbooc KNCC 

t00191 __ B~jd _ _ SLC!!>o!ccstoo!u&b,npccwl) on ·~--I'!>< .clone 

10'0191 DotWd & (lrocc ()ppolcd 10 CXITI fcc> or onau.n (~<noon) V.lwon 
t01>1.91 • Doro<h) C. Jo~ Oppo...t 10 e>:tra fcc> or ~r~<rcun _ __ 
IO 0 l!9& Gary Gnrn<hih _ ;"~~i~ and C.ll WartUI& arc not offucd (Sprtru), d•w;rcn " ' SLC. PICC 

t0'0 "'I J. T. Jon<> Soon"'' will not be llhlc 10 hi\C a phone b«>IJ!< of alllht l'cn & "'-'« 
10 0! 91 AnttUJ Noa.cltnanft Ca'n•'•tr Wr nus~ takul.mnJCNC C.l.pc:m.ci..(Uf("UoC" autiOf'l tn nl\tnE ntcs 

10 0:!.1}8 

10 02 .,, 

100291 

1002'9& 

10 Ol"'& 

Atlhur Coo<cna 
Pvuo-Rouo 

....Qtm _9onn.1n 

LOft C..'ll\ll\0 

w~ EAS (co!l• from"""""'" P.-1. 10 Dcllnd 100 ·~··I 
C:O.t 10 tnMrcr JCT"'« 11 100 lulll! (S7f OOJ, d"'l!Jtn "'I p.l\ '"'SO ~s 10 toll Ud) 
I.Ake (from Summcr1"cld) 

.l!o ~ --~ lO ra.tt U'ICtt:&Sn unld.t b~ on c0\1 
Onw:lla Llo)d _ _ Ovcrdwjc<l for loncdosWI<c,••JftCd up for S]l!!!;t, bu1 GTComU>crtlw£n 

10 ~'91 _JLracc__f!!nl Ratn Ate 100 hi&b~~~!!Y~atiOn 1111<1 _ 

IO ~"'S tc..ls L. OArdntf ~J8.2l 1.1 too hi&h for b.,lc Ktvt<e · rat<> Ut<rc.ucd JO~t ~torn GTCe<n too~ o• <t 
GTCom o•mbotJ<! by btiiiii.C for LD alb n<n "hen lhtrc i• no rn~ 

10 OS'9L. Alfred E, Bi>hop VKIIJOn roi<SIOO hf&h 
100598 M.vy~"<l~_,..,.. 

IO OS'98 Pctrnon N.,.. o( 46 mccnb<rs ofth< G111>n\llk AARP Chlp<c • J6J "ho "f'PP'C lht 

----- __R!oposcd n1< ~ 
10 OS'91 

10 06'98 

ROiho:lo 
Glln<"'>ldmc: 

''! Chi.IC & otltcr 
offoccn 

Du.a&na " ' misc.dl.w-.s ~. ctwv• !>0 SJ for no<><kctlll& alone dosuntt 
_can ~er'!.... __ 
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[D:te Name Toprc 

10109/98 lblph Shcrfi;~ _ R.t'Ce•ved notice too lAte ~ncnd hc&nnp. \otC nolO _£A__!_C mcrcMc 
Robcn & s.,..., 

!0!0')198 WiUiJinu Oppooed ro cXInl f«> or incrust~ 

10'09 '18 T. J. Kno_pL -~ 10 can fee> or rnae.uo 

10' 10."" Dmic:l ~ No rnauscs IIXI no.,.,, chc ml!IUI<" Itlcphonc '~--
tO tO'IS fred Dippospo No&USoudln:< m=asc 
ICUO'IJ Mr._ •L L Ed-;.-.nls Dupu:com- SOO~'ml:r n:< ton S~>) for MCI allmgutd 
10 10 '11 Muntl Kaploft Bdtsourb "'mlmrcd for cur.allq.,... I me, call!fl!a:d ccnr too much 
IO IO'II Petition N...,.. ofl. manbcn ofchc SrcuWiche< MRP Cbopt<t a.I()(J "he 01'1'0'< chc _________ _.p<OIIO!Cd- ir.crtasc: 

t()lt0/98 Petition N&m<> ofl4 mcmbm ofchc Ul.e Cll) AARP Chap;cr 181.! "ho opJ>O"< lire 
. I"'OP<1scd "''" incrcasc 

s.n:;a..,:,::rry Calcuwe tnJ< U pctUd in O<der 10 MIC'U foit and r<a>anabl< ral<> 

'•=0~'1~2~'1~1 __ ~B~ill~~~lli~-~No~~~~---
IO l l AJI ---'Bml==-'Bc::&=..__ Bdl n too CC!!!!usi!l& 

10111198 

10 12-'IS 

10 121'11 

10'12'91 

Jocd)u r., To\lo _ Oppoo<d 10 p!Y!111 for -1>f~ 111fomuuon _,.., __ _ 
KcMCib Noccum w ... EAS - Tanpnnc ro O...s• c~ 

1.-sc ~h> _ No .,uoa=•,.aoa= ---
10 '12>91 Petition . Namesof4J mcmbcnof AA!ll1 f'h.lp<er•lHJ~~ ,...,. "'"'"'" 
10112J9_8__ P<!Jl!.!!!'.- NllnC'S of6 M•.P members"'"' oppo><_proi""S'S rat<_oncru>e 
1011 li98 Robcn Brinson • ()ppoled 10 can fee> or incrt>J<o 
t0112J98 Ro~ Sl<li<t;__SLC <~<!primary and >eeond hn<) 
J()' lli91 Son~> B. WVItcr _Oppawdrocanfccsorincre.llc\ 
t O' Ili91 Vcnfr<ndn 0...~"/PICCI<USFdwJ<> 
IO' l l "'l 

10 ll 'll 

10 13 "1,_,1~-'~"'l.ory MeKruJto 

10 1J'91 

10 ' 1)198 

10 11198 

Pdition 
Plulhp & Carolyn 

Gray 
10 I)~ Vmcra Willianu 
10 I 4_,'9~S _ _,B<Wc O....lq 
10 14"11 Clud.o Hui!Oord 
tot 4'11 c-oo.--.. 

Daphne 
Sq\IJbcn·Hom 

Du~ o'<f !aaadJsi>Du dwan 4GTComl 

D114V<a" USF. t!Ct"ro accn >. L PlCC <lulo"'· nltc> coo h1j\h '"'' """' 
t.L\U 

Namn of20 mcmbcn of the 1 rtnton Womrn 1 Club "ho oppoW' rate mcrt.&\C' 

Auc:u fal: 1>1<> bycoleulorVIg IN< npeoW> 

No oncrusa (MRP ~ 4064) 
No ~ SJ 00 10<1,_ 100 much oo bc.orvls "' G.w.' oil< 
No ontrn>cs, SJ 00 lllCUSC 100 much oo hann~ VIG.,.,.., ofl< 
Too """'Y t!.US, Sl SO- ftt dw~ usubDCC ftt clwJ«< "'ctrO< 

W11110 EAS- T~~D&=P< 10 Onnc• COUtU) 1014 '11 

10 1•'11 

10 14-'18 

Don & Dono MIM No rnat>J<>: SJ.OO incr<JU< too much. oo hnnng"' Gaul<l>~llc 

lmprovanrnl an KrVte:e, pnor to &o)" rate a.na-cUf'.s 
---
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Date 

10'21198 
---

10'22198 

!0~1198 

10126198 

10'26"99 

Name Topic 

T~A~y & Jennifer 
!:'e¥lml Wo.nt EAS- Tangtrint: to Or.t.na,e County 

CtwJ.,w. 
Cronebaugl] Wo:nt EAS -Mount Dora to Orange Coumy 

Kenneth Nkcwn II' "' EAS- T>nscrinc 19. Qn;!gc c~ __ _ 
Petition NlllllCS of 48 m<mb<n of the Golden As< HOtll<lll>kcn Flooda A>><><1Allon for 

______ F:..;or.n::::::ll_y and CommuniJy EAjua~ion """. qbJ«• tO thc ~~~ttl< I!Kf<a$( 

S. Sholette No incrcue 

10,'27189 Woll'r' i::.:~lnllnda Willlt EAS- Tangcrlnc to <>nnp: COUI>I).""" US<:> cclluw phon< more ollen 

_l_!Y2pl~ ~ Boll)· Wlut< Bilh arc high moull!!..ru!....lncre~-• 
I~J Jiy Well Wants EAS - Tanf!\ V>e lo Onu1ge ~~:._ 

10128'98 Joann Bamll Warns EAS- Tanacnnc 10 Orange Counl)' 
10'28-'9S 1-~orie Mar Wants EAS- Tangerine tO Orange COW>I),_' ---

10'28<98 Rmt>e.f& Wiltn>J.;W EAS T . Oran Counn 
_ _ __bwcn. Jr. -.oJ - qcnnc: lO gc . 

10.':!9:98_- MilnmA. Hill 

10'29'98 Rita & Nicholas 
Loucr 

10!.!9'98 Todd Mayo AI 25·55 lima the ......t co.ts. K«S> fed ore~ .l>!sh 
1.!00.'98 Allen L. Gilmore Ccuts $0.65 10 call 6-7 miles ...(!rom ~~-to BeJl<~). from ."Jl'll phone 
IO'J()_,:''l8 Joyce Rugales •=-·""S!::I.JC"-'~ arc cucssl\-. ~= Sl.541) ___ _ 

Mr. &Mrs 
10 J0·'98 la~Trnce R. 

H.-. kim 

10'30'98 
T 0<1)' & I' imberly 

Weldon 
101 0 '>8 Vi\~ Holl 

II "!)1198 J lllllCS L. & Ellen L. 
Arhnts 

I (.'0~'98 _ lloMic: B lo_!!B 

ff ,02'98 llel<n t!Jio~d 

Pa)~ to call health care proVIder. Wlllll> EAS- ML Do,. (TIIIIg<rin<) to Orange 
Counl)l. 

Acuu fees IIC exorbitant and W\'A'Mf"i\tned. hl._t c~i_ng (OI .Ill 

Rdirces on a ru.cd income C:AMOt alford a D1C lnaQSC 

StrOngly~ 10 but~-ic:c t!~ D lt ong<a>n _ 

A<=> f= gcncnuc millions in'"""""' WI doc:ln' •II go to~'iU<b >ul>$odozong 
II .o~ 9K Louclb B WilhiUN basic w:rvicc 

l loO:!i'JB Mr. & Mn. J•c• Ac-ccu fccs IT< u hlgh u $S timeo the OCtull "'" illld .t>ould be reduced. w>nl> 
lma EAS (Sinford) 

II.U:!. ')l ~N A~ Boola Aeew fffl should~ S!!!!!Y~~~-{i>r.:_cl<nlly_25 ~ actu.tl co.YJ 
11.02'28 Thom.u L. Buclwwt Acceu ~ ollow companie> IO_cli•·crsofy_ 

.!I!~ 98 Lee Meyer Wanu mes to go down 

I I_'J!6 98 M.a:,;arct uon_g_Objoas 10 Cllce>s """"' rceo 
11 •06 98 _ W) ~:_C Thorn~ Swuchcd tO GTCom because o·vcn;harged by A TT 
I I '09'98 AM V ~!"!!_ina Overcharged for long di$Wt<c 
II 0<1'<18 James l'ons Rcdua: ac<:cn fee< 
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12iUJ'9S 

12 0)198 

1:!.01'91 

NIUJ'Ie 

Edwlll> &: Michkl ,___. 
1 

, 
Tutoto --'-~ttl-'-... 0 n~ i.flttmc 

Esllxr Bomatd ~ 10 rou iDcrusc 
Umbmo I< E>tba ()ppo«d 10 ro:c inau>< 

Gof&alo 

1!07193 Monni<G h<) ~ 10 rate tnr..UK 

Topic 

12'0S'9S ~bryon< A SWT __ .:_ Elckr!) scruor cinz.m "ho obJ«U to pn>pO><d t>t< UKTc»c> >no! c0<11J ""lonl:<f 
al!'onla tdcpboa< ifth<,.... "nc tnCT~ 

t.:!-09198 . Ho"-.r~ L l.nh), Jr~ to J'll.C iDcrusc 
ll09Y~_Ru1h M M>p\ldct _ ()p:po><d to- incrusc _ 
lll9l9l Utha AndNt £kScr1y and COI.:Itd not ancnd mccunp. c.annoc. .&~lord 10 don • ..: 1o 1how \flhO m.d.C" Jnuft' 

.. monc) th.- Wdod (rdcmn& ~bll.nc.na ofloalllon.af.ll•una aaC"U 'h11cn) 
r! '29'98 J~o~d_.y Uu _Docs no1 !f'P!O"'C' ofproposa:t lncnuc an b.a.i.ac loaJ r.att 

Pcwon • 2• manbcn 
I! 'JO. '9& S..anmc l..a1.a CondO So t'CodOft !or • f"'tC lba"CaX--w.t )ut BctiSaul.h. eu.:k • )l;!MIM\WJ rrufit _ _, ....... 

T olal nwnbc:r of Jcners : 628 leiters 
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1\PI'ENOIX V-3 
SUt.IMARY OF I'UOLIC HEARING C0/1·11\IENTS 

{Source: Atl3pll"<. from Final Commcnls o f lkiiS<>ulh. No, cmhcr IJ, 1998) 

LOCA TION/l)A TE WITNESS IU:PRESENTING TYI't: Of COMJIIENTIC0111PLAINT 

f1 L1udcui:ale .. 9·J·9K O.:hr• Ou>ll Out Uw .. Tckphone Opposes bmine.u ;ubsi4Jiulion of rcs:uknri.JJ sc-rvkc; Supporu LUcHnc-; 
Corpout100 Universal S:<"nicc should fund l..lfcl inc: Lower a~cas th"Jrgcs to pcomocc: 

cocnpc:tbion. MandaJc thar prku muJI rc:Occt the xrual eoJIIO provide 
SC"rvicc: Force ltK,Itclephunc tOmp>tni~ 10 provide INC pic'lute of c:e»a of 
Krvices; fe«c lcJtphOIIC COnlp.l.nit.s 10 (ully t'...CplQin chafJCJ •ppe41in8 on 
brlb; fCC charg~• ha•e incn:IUC:tlllle cost, Thor• lhould be a 
ditTcrc.nliadon (or chlf};,C'$ '-'hen dialing. up lnlrrncl service ,,_ regular 
1ervicc 

F1. Lludetd>le • 9-3·98 0>-.id Ru>ll IU:s.. End User l\11d BID Opposes busmes.s subsiditalion of rt.stdcnlit l service. 
User 

Fl. U.ud«dale • 9·3-98 Ga.ry Artn.son Rc.s. l!nd UKr llnd Bus Opposes. gwcr.d )Ub,idiuuon; EvCTyonc should ~)' f1ir shan: for 
Usc• services. cxc~ptthc n~cdy 

Fl. U.udc:rd>le · 9-3·91 Ron Klein State: Scn:t1or P\lblit n ecdt uruknt2nding or I he COmponents or fCt.ldCn( SCrVJCtS .tnd 
bwtncss .service : There IJ llnlc comP<"tilioct 111 the local 
tclccommunic.a1ion~ m~rkcl. 

Ft. l.oudero•lc • 9·3·98 Steve Qucior I'Rl.ident ur the Gre>~n SupportS r-ate rcb.ll.3ncing: ~' bu,.lne:u .-.ubsidu...alton or rc-shknu~l 
Fot1 U.uderdJie Ch•mber service, Sup-pons IO\\crlng sm~ll but.1ntli r.tlc.I \\ tuch "ill en~blt lht~n co 
or Commerce pos.slbly incrusc and/or rcuun job" 

' F1. U.udc:t<l~le. 9-3-9& Ch;>rlcs Scifl. Ked lind User a11d llus ncphonc rutei art unfil1r And rca.s"n2bl(': Solt111un ts c(mlpc:t•t•on . he 
U>er changed to :t competitor ((ilblc tc.,mpou1) l an~ rcccn n 11. better r.ttc: 

C"omp:.n it'\ .uc nut going 10 COlli I'< h.· ~~ a h.:- S lO 00 rc\h.fcnliJ.IIinc: The 
r~u.h:nll.:tl r.1tc i\ u\.td\!'qu:'llc ,unJ du: bu\mC'\\ ~lc '' tntl.at'C\1, UnJmt.:~nd:\ 
the ntcC;)lll)' o( th.c UrtJ1nc pfl)g_l;ull 

ft. J.audtrdale · 9·1·93 Michael L.urgdy Ou~ User R<l~lotrlc:-r r.\1~ 10 t:OltJt't' thll buiinC'$!10 ll.1) ool)' their fll~r ihlrt of ch: 
(lls.l, 1\ C0n1J1oUI)Uit O( lhr: (4>'l i,lr )C1"\ l~t' lfl t.ou\ii1C).'i(~ 1n r hutd.l VI 

~t.hr:r ~(Jtu sh-ouiJ be June: f"c u"'c \\lth comp<"lilion rtbtcd i.s.sutl 
--- -----------------

• i6:l • 

~---------.--- ----



AI'PF.NOIX V-3 
SUI\IMAf. Y OF PlJIII.IC IIE,\RIN(i UJ\IMI:N IS 

(Source ,\daplcd from l'irul <:urnrneni.S uf lkiiSt~ulh, No,crnbc:r IJ. 1998) 

LOCATION/1M TE WIT NESS llt: l' ltESENTING TYPE OF COMME~r/COMI'Li\INT 

M1.1mo • 9-1·91 Robm "!Job" KuchnciKn Ru I n.l Utcr Lona Du.tiiM~ Compl.unc • ).t .. .u" h~ h.u nu cho1cc •n opu.n, out of loo& 
du.ttncc lCt\ tcr and feu, Surch11rgcs/TA\t\ un bill 

MiJml- 9·'1·98 Terry Cuwn l'ruldcru an.: Cttl or Suppons role rcbaloncint;: residcntl:ll hnc \ubiidln \' busmc).KS 
N011t ln.k Rc,lucul pcM.Iilcd, A~1n\l tclcrhonc \\t1f.ut', Equ•t~blc rJtn (ex mtdtnu and 
C1uunt"'' orcu.runciCt, lxniMC'UCi, 1((\('ftUC' UC'UH.ll 

Vice t'hlll'lnlln of 0.1dc 
C01h11on or Uwnbcrs of 
CommC'tCC', Rn [nd 

Us« 

"""'' - 9-1-91 Arhnc OrokmiiJl Pt.;oJcnt and (EO of Suppcxu nb.aluwan., or nttl. (vrull bl.naft<'U ov.ncr ,., home O"A"Jkf'). 

lloalnh·Mo•mo Spma• 
N011hwnt DAde 
ChAmber 

Mionol • 0-4-98 Jo;c Molina Ru. F.nd Uscr Suppont l.ifcllnc/Un .. up Prog.nuns: Suppoos sub1idu:s for sc:nior ciliuns; 
Supports rctlfUCIUrn'lg 11nd rebalancing of rai~J 

Moami • 9-1·91 Oarl>on Ga~- Ptaidcnl or o.mall ..... Supporu r<bal.w:in1 or rata (faor and equol), Oeh.-n ot is ~tt~f•cr f0< a 
pcofh or&aniation, ~mall non·rroOl Clt'pnW&hon ro pi)' iJtmC blmnc:u r11trs as a major 
Mothcn' Vol«s cotpOiilrion. No KJW"IIc: tklinc:.adon (Of non·profil orpniu.riom. .• 

M~o-9~·91 Monte ll<lorc Rn Ell4 User (for-onrr ~ oncttl>c on local r>ICS: SUtcs ll<IISoutll nc«b to open up loul I 

dircctOt of Aa sc:rvecc to nJI c:ompc-111on; Bdic:\t'l r3lc: rc:tylanc•na only muM more: 
Coruumc:r Action profiu fO< lkiiSwth. 
N<tWOtk) 

M l•m I · 9-1·98 Mario AttJJ ExccullYc: Du«tor for Exccuivc: tdcphone rtttt:t: States home: bututcuu p.a) :t d11Tcrc:nt rate: th11n 
lli>lcoh UJde Develop- rc:.shknt141, C\tn OUI·of·homc: buJinc:uc:~ 
mcnt (non· profit or&) 
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1\PI'F.NOIX v.J 
SIJMl\11\R Y m I'Uill IC IIE,\ RINCi COI\11\IHfl S 

(Sourc~· ,\daplod fronr frn.tl t:ommans of BdiSouth. No,~mb<r I), I'Nl!) 

l UCi\TIONil>ATE WITNESS REPRESENTING TYP E OF COMMENT/COMPLA INT 

LIH 0•1. . 9-S-93 John DouS)leny Rt\ Fn\1 User Numcrou\ ch.u&n (Of t>C"K•mmulc call\ ~hC'u~ nu conncchon -.., mat.k, 
concctne'd "~'' m•.cclJ;~ncou' i.h'*tt;<-s on b1JI. 

l4CkJ<>nvlllc • 9-S-98 Sieve lenb~ugh Res. F.nd User EAS h1oue:s • he rc!.ldc.) JU!I outddc uf b\, .. toll C\111-. rcqulrtd; No ntt 
bru l:. by lon& Juunct Ufll tl'f lu I L~ Wuuld chooic' c:arna "'•th gtnlcr 

lonl nllmg ;ura '"t P.J) ~~rc~tcr pticc, Subscnbcn lnO\'ut& co ccll'ulu 10 
IC('II:KC' rutdcnlllll ).('1 \1((', Offer b.btc $n'YkC ~ith no rriiiJ 

Jocksoovllle • 9·S.9S Kcnh Gt3~t'C$ R<1. ~nd U><'f Opposes buSiftCS\ ~Ub\tdit.Aik.lO of raJ<knliJI Str\'iCC' 

Jocl 1011>olle • 11-K·'II Tony Trotcr R<> End U~r & IJu ()ppost.i the l&r):c J•fTcrcnc:c '" rts1Mnt•.1l \'J_ bw.lncu ratcs .• 8oPMUH 
Ultr .., billed lllm<> the r<ltdcnllal 1>1:, Man: buslncn u bern& conducted 

oo rurdcm .. llrn<> 

J.el.son .. lle · 9-t-91 Jon Robcnon Uus U><r • Owner o( Owo>o the t.,ce dr!Terrnce '" ru..r.utbl "'- buJinns rates 
Spcdaltlcs. USA 

lKhon•llle • 9-J-91 Slcpben brick• Communtti« ln Schools Provtdc Kduefd rllt1 for nonptorrt OfJ~IU1tOI'll.-
o( lltksooVIIIC 

Jocksoo-.llc • 9-1-91 "foote lklot< Fonn<r Olr. or Florido There is no co<npc:lllion for loe>l rcl<pllone S<:r••«: Wh>t hlr>P<11<d to 
Cmuumer Ac;t•on dtC' hems prom•sed b)' the change In 1hc 1.'1" In 95'1 OciiSou'h IJ ~ Sood 
NC't"'ork C.ICI111plc o( telephone CotpOtiiC ''clfii/C~ Wh)' \hould loc-:tl CU)I0n1CI'I be 

rrqulrrd 10 P'l'l for UcltSouth'J COfl'Or.liC' dcci\•On'- s.uch a\ airpl:anr1, 
office~ in llong Kons. etc , Oppot<:i '~"lng rcsidrntinl r..tcs. 

Joel<.- vllle • 9·J·98 l.>r. W•lli•m Scou State l>c:panmcnt of Owo>o 1rK'fU.\C m IC)IdeuH.at htlc.t hlr rc>'lf or- elderly cwtunu:n. 
Elderly Affairs & A ... RP Tdcphooe" are • tt«C\\11), l:'tllbli~h c\ctrt•on r:ttc for poor, C'h.fc:tl)• & 

I 
lick. 

Jocksoovflle • 9-3·9& Wtllt>m !'me Bus U~r ()ppoKs buslneu wbsidin.lion Cl( rn•Jtnh.tl sen ace. 
I 

)l(.ksonvillc • 9-1-9& John Howey Ru End User OpposcJ 1nat•w in r~W..knt•.:al t;aln fur dJcrly cu).ltwnC'u I 
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;\I'PENUIX V-3 
SUMI\I1\RY 01' PliOLIC IIEARJNG COMMEN fS 

(Source 1\d~p1cd from Fm.d CummcniS of lkl1Sou1h. No,cmhcr IJ. 199R) 

LOCATION/DAT E WITNESS Rt: I'RESEI',-ING T\'l'E Ot" CO:\IMENT/COMPLAINT 

Pcnucol.a. 93J.Q! Donna Peoples l'c:n\.~ola CuLur-.al 1 hc:tr non··l'l'fofit chJfltolttlc ,.,,g)rii/Jhun n; tloa"•ftcd tn il bu'IJOC'-1', 

l 't:nlcr Not~,wulit C'~otllt.n\ 'hwhJ br duusc.J \Om C.\\ here bt't"'ccn the 
rcsl\JcniiJl tn\1 bu"nu~ rJIU to ,,uu\\ tht fund~ 10 How to the 

commumty 

ron Mycn • y.Q.~S SIC\C: Dnun\ICin Kco ~nd U\<f Problem\ ~hen hll\111& IIC\\' w:rv1CC' in,lallcJ 

tO<t M)CI> • 9·9·91 SC'oc.t FrC1\Ch 111\KI' Oppcn.c tnc:rcHC an luc•l rottc' 

,. ... M)cn • 9·9·98 ChaJI<> Coalcy lies EnJ User Pa)·mcnt office clostn". LAS probltms. 

run M)rr> • 9·9·91 Guthrie Res End User Que>~ ton on (co on MCI I D bill 

(":anlonmcnt • 9-10.91 o.n. Futrunl Res EnJ U><r Pays loft& dlllanc< ntc to ull I'K<·Mtltoa artJt: Is a il<I!South cu>10mrr 
.and wants lhc s.amc bmdiu th.t.t Olha Bc:llSouth CUllom en tu,,·c. 

Cantoamcnl • 9·10·91 GvyGiason Rts EndUw il<tt<r otr before J~>nturc, shovldn'! '""" bwineu rotcs atlhc upcnsc 
of raKkntut cvllomrn,; cJdnty mochcr cmnoc .ilfford an lncft&K 

Sin\OCI • 9-1().93 Alan Mulha.J, IIIIRP Stron&Jy oppose:• l.ncr"tuc ln kx.1l nates 

Saruoll • 9·11>-91 CJ.arence Brien R<s. End User OppoK.s OTEFL ·, in~iick wire maantcn.ancc n.tc tnC'rt';UC' 

SIIII<OIO • 9·10·91 Earl Blackbllm Ru. End Uur Wants county·wldc caiHnv, 

I S.r>JOCI • 9·10·91 Croydon Thomp>e>n Ru. End User Recommends 111 end uw-n tu tnlll~tc PIC fn:czcs 

I 

s,,...,,. . 9· 1 (). 9 a G<nldine Swomt$1cd! Rts EnJ Uw Ohhlct pa) m& more (or mlroul.:alc than mtcnutc ulll 

- -- -·- --··--·- -···-···-·--·---·-·-·-·--·----- -

• 1<>9 • 
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llt'I'ENIJIX V.J 
SUMIIIARY 01 I'UOUC liS \ RING COl\I~IENl S 

(I rom hrol Comments of UdiSoulll. No• ember I 3. I '198) 

LOCATION/DATE WITNESS REPRE.:i ENTING TYPE OF COM~IENTICOMPLAINT 

L•urellloll • 9-10-91 Jo)cc Sanden Publoe i\lbl" MAN&<r· Rc-sroaJcd to t1.1~omcr conccnu 
Sr<ino 

Tall•h•.uce • 9·21 -98 Mory Ann T•ylor Ru En~ l'<cr EAS problem> 

l"alloha.uce • 9-21·91 Anil.t O;avb Ni\I.CP SuPf!Of1 Lofellncilln~Up 

hllah.uKe • 9-21 -91 M•rl. Comtrford Res En~ U1<r Lon& Oluance rtoblenu 

faiiAhlll<·e • 9·21·91 D1\-1d h;an.~ Ru. lind U>er (AARI'J ()pposc' lnetu;c in tocal nlcs. 

T•ll•hAucc • 9·21-91 Ed P•J<hAII AARP <>rPcKt: 1ncrc:ur '" local Iilia. 

St Pcoml>vr& · Mon /omblcr Res fnd U><r ~ bu\lncu nus (or fir~ l.lJ..rm 4nJ clcuccw rc~ tn ~1111 

9·2J-91 condo unus 

Sl Pctenburg · Albert Our~h&rdt Ru. End User ()ppo\ttJ 1nou.sc 10 l«al rates. whkh in cff«t is also tax 1ncrcue. 

9·2).91 

So, Peocr>bu'l! • Gon7..AirJ Or1u ReL llnd U><r Taxt1 on bill, HCS local dttall •.uucs 

9·21·91 

St. Pcocr>bu'l! • Joe (iloc Res End UKr Tue1 on btll, bcht\ U Cornmturoncrs should be clccccd 

9·2l·91 

!>o Peoenburg • JocDiabcr AARP >oiJnl«t Ktcp butc raltt as low a1 possiblt, C'U"CUII\C summuy not in tibn.ry and 

9-21·91 wu onM<:c.u(ultn obtaanin& from GTEfl. h.ad 10 JC't from PSC: 
bchcvcs Lofthnc a aood pl>n 

So Pcocrsburs • Step/len renner Ru End U><r fuC'S on bill. opposes 1m )I intnilk' an tM"tc \Cf\t(C r11c". scppocu 

9·21·98 cl«tina Comm1u1oncn. 

So Pcoel'\buf& • RobcnSuno Re1 End User Won11 PSC 10 dc1cnnine rt~tcJ no1 legld;atun:. hW pr~lcmJ with 
9-2J.91 Gn.FI."s inJfl1 w11h od: lfMln"t bcli"'" 'hould comp;.uc c.thcr Jbtt'l 

nates, 
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I,OCATIONll>ATE 

To np.1 • 9·21·91 

Tamp.!· 9·2l·91 

fomp.1· 9·2l·91 

Tomp.1 • 9-23·91 

Tampo • 9·2J·91 

rampo • 9·2l·91 

romp~ . 9·2l·91 

! Tampo • 9·23·91 

I 

,\J>J•EN!>IX V-3 
SUMM1\RY 01' PUBLIC IIEARING CO~IMENIS 

(From l'inal Commcms of BeiiSouth. No,cmbc:r 13. IIJ<J8) 

WITNF~<;S REPRF.Sf.I'ITING TVPF. OF COMM EI'"r/COMPLAII'fr 

Scrutor Tom I c-c luucJ 11rr C\lrJoNin:ml) curnpln; m11l.r \Urc in the Jon..: 1crm 11\mt 
compclttlon t\bt) in Huru.l1a 3111.1 lh.ll H \Jon rt"st.lll In nul JUU Ius 
c-.ptn.,hc 'en icc, but bclltf "''"icc uml. mu,.t i111pm11mlly, (;air an\.1 
cqullilblt: \Cr'\iCc for entire \lllh: 

M111lyn Sr111h Rn End U><r Phone n«cuily fot K'CUIII) anJ s;~fct). rc)Cnts pllunt comp3n)' sclltn1 

n1.mc to tdcmall..f'tcn and then lr')in' tu m1.1Lct t;.:tdgch 10 coruumcn to 
LC'cp rcuple (rum CDIImg them 

Vince Kudlo Ru. End Uocr R<duce acccu clwgo. don't mond po)iJ~ "lw somcthona <osts, but 
ft«Ch to b< COn>'"'"' b<l"ccn ..,.., and lon& c!isuncc 

Moot.< Odotc Rn. Cnd U><t (fanner Krcp CUiftftl pnu c.aps~ lcl«omtnunK*tOf'llll ~ dccl1nuta c~ mdwlry. 
dorc<lor or n. no nctd co nbc r.Jics 
COMU.,cr Aclion 
Nca...-ort<) 

ill Dovi.s Fl. Stak Conf<t<n« n( Phone iJ 11 nw-nu.al u btm& able to cwn oo rAUCC'I ro scs -.-mer. FlonJa 
NJIJICP h.u m~.ny u-n~on \\hich un'l afford .ncrcas.c: lues on b1ll enc:rtuc: price 

or Joe~ I Juvicc (00 much. 

Tom frutklln Res. End U"'' Rates, if Aft)lhina. shouiJ be dropped. noc nis.:d:: intc:rn~lii)n;al ntcJ too 

high. 

ROJ<Ile Wolsh PrcJidcnl • Fl. Consumer JlpprcciateHionoonong rui<Joinne> r<cently ~std by PSC: OppoKI IXCs 
Jlel lon Nelwork n1mcd .. , Dun'l Care'"11nd "It Ooc.1n't Me~ucr .. : no r31C lncr.:m1ts \\llhuut 

re"icw of accurmtc cost Information~ ta\n on bill 

Frc<!Tommi Re> End U><r (FI Opposes lntfl'J.\ot, GTf .. l mt.~ lng pknl) or mOClt). m.an) Clltlcns '-'Oft'! 

Consumrr Ac1too IICC<pllhc pmg,.ms "hoch qu•lofy thcm (O< lofdine 
Nca-. .. ~) 
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LOCATION/DATE 
(),lando • 9·24-98 

Utlando. 9·l~·9S 

Orlando· 9·24·93 

O.lando • 9-24·91 

i\PI'cNL>IX V-3 
SUMMARY OJ' I'UULIC IIEARING Cm.IMJ:NTS 

(From FinJI <:ornmcnl> of lkllSoulh. No,cml>cr 13. 1998) 

WITNESS RE I'Mf.SENT I~G TYPE o~· COMMENTICOM.I'I.AINT 

f) ltr Wcn.m.an R<> End Uwr WouiJ h~e ~ i\ ~ arphtd to the cny or Wtntcr Sprong.~, Y. tHong to poy 
lu&hcr nne 10 ha"c 4CCc).S 10 !hose mrca1, Oc:IIScxuh orrcn LATA·widc 

prognorn; 01\llpptOV<> or llciiSouth oprllc.tlon or tcnnlnololl)' In 
dctcrmlnan1 IIIIC\, i c., "horne office .. 11 comhkrcd b4.1\lnn' and 
.. tc"SJdrnCtOffi(t .. U CQnltdcf'Cd res:iikf111.d. fht C\I.JIIAJt I.VIff C0nnn1 

nil (01\<atdon' need> to be oddtcsscd to tn<IU<lc dt,otol Wh11'<~ 

A;uon Kilufm:an K<S b t U><t Ctuugc for 10\IIIIJilon of rcildcnuala.:lcrhoot j3d ''·U t\ceu. .. ·c: 0111 
fomt>t >houiJ be chan,ed to a • II to facthtJI< ea>< tn n:.adong; ~ 
RC cluJrn (alw Jofft<ulo to un.lcnun.l). l 'ftJ<nun.l> wb>oJJZ>ttOil, 
CMC<m<J abwt d>mmon' • <u>lomcr hJ• ro I'"Y rbc lone dUW>C< 
ch.lrccs tncurrcd ~hen aucrnpctn; 10 uJcnllfy the name of thC" company 
lh31 dtd I he \l.lmnung.. i( I hilt comp.1t1) operates OUI o( the :tlmle . 

Mu Toi R<>. End Um lhcre s.houl~ be t)mnwry l>:twe<n rcltphool< companla ilnd the 

WhfK<> they prov•d<. >u<h lU EAS ><rvl« iuu<>: Companl<> W>uld 
provide the wnc s.cnicC:l, i c, unlim•t«J. undotumt.ntcd 2.5 cau calls: 

l'htrc is no need for a phono company 10 ti11Ck the nurnber o( 15 t<nl 
calls: lie hu not wtlnmed sny 10<11 <ompcrlrlon. would l1k.c 
compc:uuon, There should be a blll iru.tr1 coruainina a lbl name a.od 
rckphon< or local compc1m1 rekphon< com ron,.. on the ~ 

MOille Bel«< I'Kviolaly auocuortd AppLtuds 199-1 rare n:du<U011. Bcii.South " sull the monopoly pl.tytr. 
wirh rhc FIO<I<Lt Opposc.s IMR'IlC in ralts; Opposes un1vcrsal KrYIC'f: char&tS; Unfair for 
Coruumcr Aclion etWamen ro ha>c to poy ro- BciiSourh's U.ywr>pcn In Jn, an oilpon 
NeiWO<k for comPJny's us.c. im.aae: atOhCftising. etc. Suppons mand.nory 

cmollmcnt ro- Lifch"" and LIM Up; Pro•ld< • rtlepl!onc "irh no (rill<; 
Conlinuc agarc111Vt:1 t11forccmcnt of slamminJind c~mming: Provide an 
cxpla.ntalion of the method of u lcul:tting the IA;.(CS ur fees on telephone 

bllb . 
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LOCATIUNIDAn: 
l'on ~~ JO<'. 10·5·91 

I'OM Sc Joe: • I 0-$·91 

l'on Sc Joe • 10.5·91 

ron sc Joe. r0-5-91 

WPII. 10-19-91 

WPII • 10.19-91 

WPII· 10-19·91 

WPO • 10-19·91 

i 

----

AI'I'ENDIX V-3 
SUI\II\11\RY UF I'LJUUC IlEA RING C(JI\11\IEN IS 

(hom fi.ul Conunoms of BcliSouth, Nu,cmbor 13. 19<l8) 

WITNESS IIEI'RESENTIN(; T\ l't: Ot' COMME:'-'T/COMPLAINT 

l.lnd> Uordcloo OIC.:O<n 1\dJr~Ut'\J ("U\hnncr cooc~nu 

Jerry Slokoc Uucclor, (julf Counly I clcphooc C'Utntull rur )t'f11UI ClhlrM; COfUUJer :tny rAIC lntltiUC lu be 
Senior Cllll<ll) cotnp:.tlhlC' '~tth Ct.hl ol ll~ms. 

!!Jward l>nighl AAk ' Phone comp:anlc" hJ\C :uJcqu~uc •ncomc. large r.uc intrt:uc not r:"Cc.tcJ, 
cons.dcr price ln rclatttlf'l h.l ullm~ \COf'C' 

E.hubC"lh Wh«IC"r R« End US<IIAAIU' Charged SO 15 for te~11to lntcrne1 ph)\·rdcr m P;~JWn:a C11y, ~hen lnrcmc1 
itCCCJJ \olo;U n()l •ch1c..rd 

Jc:lnt.Uc Mutllcr Mcmbtt or sc'tnl non· Suppon• an lhCR'ISC' m IIX•I rc1JdC'nt1.11 ralts. 

p~uria cxlani~1ion.s llki 
Rn l:.od \her 

Calhy lirb<r El.«Uti't'~ Oau<tor fl Supports t"qulltblc ralc n:~l~ncus& bc-l,.«n businc:s.-s and tu.ldtnlul 
l'lllm C11y Cllambrfof 
Commrr<c; Smoll 
B1»lnus Own<r IUld Res. 
End Uxr 

Joe: .... .,.., Ret End US<C (Auomcy) S..pporu ll<IIS....ch't commolmrnl •• • ccmpony 10 iu cmploy«1and 
fomilics; Oclie"" prlcts •hould rcncct actual cons + rc1uon3blc prnnu: 
Supporu equll..1blc ralu btt"ttn butin61 and rt1idc:ntu1, lleli<V« 
affiuent ttiidcniJ CIIM ~y ll hiJhtr AIC IO htlp ~ub~iditc ~moll businc"c~; 
Enhanced competltlt)ll wUI lcr-~cr rtthJcntlal cmt1 

Sally K.onl<r Rt~ End US<r Oppo<cs lncr<AS< on l.oul llo1r1. S11ppons l.ofcllncllln~ Up Progromt. 
Suppons £,p.nJrd Aru C•llln& (Ht r.tlc), Trlrpl'oor rq»>r nils 1101 
atuv.crnl or comp1ttc-d In a ltmtl) mannc:r 
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LOCAT IONIDATE 

WVII • 10·19-~8 

WI1U • IO·IQ·91 

Po<rry • 10-21-91 

1'.-rr) • 10-21·9& 

P.,rry . 10-22·98 

Perry· 10·22·9S 

Po<rry . 10-22·98 

l' <rry • I 0· 22·98 

P.,rry. 10-21·0~ 

Perry • 10·22·98 

1\I'I'EN OIX V-3 
SUMMAKY 0~ l'lJIII.IC IIF.ARING COMMI NTS 

(Frorr fin31 Comm~nls of 13c11Soulh. NO\~mhcr 11. I'J'JM) 

WrTNESS K t:rRES f.N'TINC T YPE OF CUMM ENTJCO\IPI.AIIIoT 

Wa)'nc Gr.au ~"nall lh •• 1ncn ~ner Suppon'\ l •fclmc1Lmk Up l}ms,r.amt. Surruru C\lUttobfc Mlte.s~ Supporu 

h1ghcr rain for bu\ln'-SKJ vs rcmlent~al, Supporl\ opening up loe-o1l 
rnarl.ct to compcuuon to reduce cous 

I un Snow Prcttdcnt of Nl)n·Profit Suppclfh tlfcLmcfL•nk lJp f'Jogr.tnn. St~pporu rliC rcbalanc&ng. 
Orpnlt;~livn 

Vcntr~ K Wrllwnt Res End U><r Ll\cs in Ste!nh.ltch«. """II S() lS pion to Po<rry 

s..ndro Whole Res End U><t People on fiud oncome c.uo1101 afford 1 rate oncrtO>C. things "er< bcu<r 
bcfOfc compc:culon··loo mo1ny ~'Ira chV~n no"'. IC'a~c r.ucs a.J they~ 

llelcn Ruth Wol~cr Res Cnol U><• Too IIWIY phone eompanocs """'· no<cd to comhlc< low wac< e.vna 11M 
(tXcd UKon\C' 1J'M! \ KJu.aJs.. ! 

Oonnic: Tom.,kms Res lind Uwo Need phone for crncr&cnc:ic.s: r:uc •ncrusc ~ou·ld pot.e 11 ho1nh.hip. i 

ll11old Pope Res End U><r/AARP Tcl<pllone compant<S rcopina huge pofliS. pllonc 1 n«<1>lly: can't dTord : 
a Die 1nCTC'I.k. 

Mcvc:rcc Carl laic Res.. ::nd U..cr Rllt(' incruu woul..t be a harU~ip for cltlc• ly. 

Carl W•lloarn.l Res. End U><r Ph,am n a I'IC'CU.)IIy. 'ftlll not cct much compctuion ln his s.nu11 area, 
prices r"' C'CI)thona soma up. 

E<tword 0 . I'IISChall AARI1 O~JISou'lh cam1ng.1 h1\C: incrt.ut"d. shoulct h:a\t oo-fnll.s SC:f\'ltC A\'0\iiJ.ble 

11 an atronbblc: rt•c-t, bibmc»C"' USC' ~c mOfc 1h.an midcnll.lf us.c-n 

. J7'). 

----------~--------



Florldl C0<10!)' 

I Palm Bcocll 

"'"""' s.r.uo .. 
Col her 
lndaan 1\J\~ 
SL Johns 

Mcwoc 
P.ncll.u 

I Brow~rcl 
(M1n31cc 
L« 

Samnolc 
l>uvll 
NIU>lJ 

Onn£C 
HilbborouY. 
D>dc 

QUARTILE I: DATA FOR 1HE STATE OF FLORIDA 

Exthongc LocaJ Call"" FLu lUI< PopuW.lon Dcn;ity 
S<opc (p<r~"l mo ) 

West Palm Bcoch $.17,4891 snso .1245 
s~ l SI.~ S12 bS 181.6 
~AtaSoOCA I 37!,49! SISJi t 48SB 
Naples I 216.611 Sl31; 7SI 
Vcro Beach I IS~Sl S12JO 179J 
ISL A I SO.& I& Sll.90 1)7 6 

K<Y WC11 ).1,951 Sll 00 711 
SL ~7.010 • Sl$ Jl l039 9 
ron 1Uwdmlalc ' I,DI,liO SIJ lSI lOll$ 
B~on 340.011 SIJ 16 l i S6 
FLMoycn 321.282 Sll .91 .117.0 
Winter Pari: 8l7.6S2 Sl.l 7) 9n9 
lacbonvillc S97,UO SllSO 1696 
Ftmandu>a Beach 21 ,7.17 Sll 60, 67.1 
Orlando 7&9,0-15 SIJ 9S 7J6J 
r.._ 71S,U9 SIS ll 79)~ 

M.ami 1,4SMIO SIJ I 9961 
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I Florida Counry 

Leon 
llrn ard 
Clwloae 

Ol.aloos.J 
Alxhw 

Clo'! 
l.l),e 

Poll. 
P»<o 

l VohJSJA 

B•y 
Highlands 

IEJam!o .. 
H<tlWido 

Walrulb 

Mlrioa 

QUARTILE 11: DATA FOR THE STATE OF FLORIDA 

Exchangt 
l.o<ol c.Jt.,. 

F'latiUte Po..,t•uon Dtruny 
Scope (JXDOII> r.q. mo ) 

Tallahaue< l49.290 $14.151 liS? -Melbourne 2&1 . 19) SIJ 00' ) 01.7 

Pon Cbuloae 91 . 119 Stl ~~ 1600 
F1 walton Bcxh 110.7ll1 ~IJ6S IH6 
G IJneSVIIk 170.917 $1 2 6S 2011 

Ot&n&< Porl SlO.ISl sn ss . 176.3 

I.«\ burl I IJUl6 Sl3..23 IS96 
ll.ll«lmd U1.66l Sl~ &6 "'16., - ::.__:::. 
INewPLRkhk ISS.~6 Sl~ J6 1n.~ 

01}'1001 Bc:ocb l ISS.I~7 1 
SI1.6S JE 

Pan&ma Ciry J 91.01SI ~t2JO 1663 
S<~ l 11.97~ $1 1.72 66S 
Pcmacob H2.22ll St . 6S, )960 
W~Spcs m .m 1 Sl2.l0 211 " 
CtrA1'onl,;ll< 19.tn Sl ~ IS 2J • 
Ocala 2l7.JOI SIJ.ll 12J~ 
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I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 



I Flondl Couoly 

Som.t Rem 

S1 t...:•< 
O.Svto 

CitruS 
Hulcr 

licndiY 

Osc<ala 

su-
Columblo 

fnnldln 

Jefrcnon 
Toy lor 

Ol.«ddob« 

ILvdc-c 
Bala 
Gulf 
Pu1Nm 

QUARTILE OJ: DATA FOR THE STATE OF FLORIDA 

I ~ 1 LoaJ C:aJiona 
ScOJl< 

lbt R.nc I P...,w.:.on Onl>l!) 
(~sq mt) 

·~m- I'IOJ9~ SH6$ ao J 
Pon St. Luc1< =00611 Sl~ 6S :d "" 

l An:ldla u.n s SI047 JH 
lln>'<ITICJ 67.101 SIHS 1602 
IPalmCoost ~1.70J Sll.60 S92 
!c~cwWon 8.6211 S10.971 ~:!·~ 
.Kiuimmcc I 9:,0&9 Sl~ 41 8 1:l_ 
IL.!"< 0111. I ~0.191 Sll 10 J~ 
l i..W:CiiY I ).1,912 Sll '10 sn - -I I S,lll SI>SO lb8 
IM-iccl!o :16.JI4 SIJ IS II!_ 
Perry I 9,SS6 SIO 47 16 J 
Ok bet" -, ~.494 SI097 _ .J.!l_ 
Wlldlula 10,7JI Sl. ,.,, J0 6 

IMK<:~cmv i 7,Sl9 Sl2.50 Jl 6 
!PonSt.Joc 7 •• 62 S910 20 ~ 
lpa~~~~a I H,996 SIL90 '101 

• ISS • 

I 
I 
I 
I 
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County !Slate 

Walton 
Sumter 
Jacbon 
Brodfonl 
Gadsden 
~) 

Washington 

M>dison 
l.VO)d1C 

Holmes 
Ollchri>t 
Liberty 

Droc 

Calhoun 
HiU!llh0<1 
Clades 

lfmon 

QUARTILE IV: DATA FORTI IE ST,\ TE OF FLORIDA 

ExthonJe l..oc.al C.lhn 
Scq>c 

Fw IUt< Popublten Otnsny 
-1-----+--.::CP<TY:;:: •"'"l mil 

O.furu.&k Sonna:s 14.4 Sl Sl235 ~6 ~ 
Woldwood I 19. 6 1) 1 $10.97 519 
Marwma : 1. 1 66 $ 12.75 "' ~ Sw\.• I IS. SI:US 76 s 
Quine)· l."' .JII Sl620 1Q6 
WtllwDn Ul a. Sl097 ~) ~ 

I 911 12. Sll 60 ~1 

Mot!ISoOO T I Sit 90 .:!14 

M"'" 20. 191 SD.IO 10> 
Bono fay 7.1 40 $11.90 lZ7 
Trenton 9.1 771 $11601 "Z11 
Brislol 21~. 616 s12 ~s 61 
CrouCit} 7 SII.!O ISO 
Oloo.lnwov.n j S94 a. S9 Sl' 194 ,, .. .., I 997 s. s12 a s ~· ~ 
M~Ha'"' 2 .6U SI097 91 
UIL<Butlcr 141 .247 S!> JS 4'Z 7 
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Colorodo 

I R<C<III boo>: local r¥c ~jecu<S 1996 us 
lldJ.-- inmm•n Wm a; "'tte:anGO 
W1dcnakcn lr.• m1e 96S-2SH 

2 lnitiA(ive$ considered PSC 
bv PSC or l<ci>Lilur• 

l l'rllp>sed Jc-cl of ,.... lncreuc tdld... 
>dJII.1lmalU dcau>c bu$1fte$$. 

bo<h Wet< rc I CCICd 
4 PtopoKd' dccid<d llln< 

&.me: CO< 
unpkmaa ""Ml 

S Spcctfic scm<c Basic loal s:M<lCS 
ctwccs affcct<d b) ,..,. 
dwlga_ 

6ICI.,,!<i ofcuotomcn RttldcntiAI & 
offcctcd by r.uc bu.tlnas, ""'"" & 
dwlt<S nnl 

7 A<IJreucs xceu fen l'roposcd 20% 
p>J4 b) longdiS&liiU xuuclwlc 
in\ .cc pro~idcn? rcductKifl 

• C!un&a 10 !be CXICtl 
o(loal can-. :trtc.u' 

9 lnclud"'i CXI<ndcd N'A 
clllmJI fC>!U!o (call<r 
ID, ,,.; l' 

I 0 CIW4m<t protce110n NIA 
frO<n slamnuna;. 
mJM1m&;.Ot 
dttt:non1Jll.& scrvkc 
qtgJI!)_' 

I I Ott"""" l:!ldcNI.cn PSC 
b) lc;Dhtur<. 

I'SOPUC 0< ""'" ld~ 
ohonc COinNniO. 

I~ PI.vu~b) H ilh cou fimd ltlldc1 
\ tl1C' \IIU\~1 s.ct'VKC ~ICW 

(untl um\'tnal Kn-lcc 
PIOI!Illlll>' 

l l Ate ocilcr SW< N'A 
u pmmces bt&n& 
«WoGcrcd" 

I~ I(<) bUb. docl.cu.. Ooc~ct 96S-257 

dec""""' 

Coaamkul Dfla•aR florid• 

No Pn<c up ,..,u, no NA 
nowm<~ 

I 
! --

- --

I I 
-,No Fcdcnl fen 

l!llrnl«d 

' 

I 
No c:b&n$t Pn No <J>.q< NA 
lw: conttlbu\MX'I 

I 

I 

. 189 • 

C«>rt,. 

no 

. 

. 

r . 

I 

I 

·- -

UAf rc\JC'\ol. l In 

199S. 1998 
1ms-u 
I 

I --
I 

I 
I 
I 
I 
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I 
I Rce<nt buic: local me 

IWJUS1ment 1niti.lm,,.c1 
und<!Uk<nbyJW< 

f l nh~tlves COIUI<Imd 
lbv PSC or kml.wrt 

J l'ropos<d k•·d or,..,. 
adJ!.r.;.tmc:nu 

-l r•rop<md/ decided time 
li1un< for 
implcmcnwion 

S SpecifiC S<M« 

ch>r&<> • rr e<ttd by r.ur 
clw\go 

6 Cla.ssea of tustomcrs 
lff«1cd by -
chM~cs 

71 Addr"""""""" fee 
paid by long di>~anee 
SCfVICC DfOVidcn' 

S ChM&H to the c= 
orlocal Cllllinureu? 

9 ilncluchns CXI<ndcd 
~~lbq;. fu1w-a (c:aJicr 
10 <1c.1• 

1o:cunoma Jl<Ote<Uon 
lliorn slamming. 
cramm~n.._ or 
delmoratmg 5.UV1CC 
'qualrl)" 

II ID«~>roru undcrukn 
by lcsi>l>l>Jtc. 
I PSCIPUC or Uldivldual 
'obone corn-~ 

121 Pl.ons ~ecomp>~~icd by 
stare uni .. cna1 Kf''KC 

fu.Jld W\1\'t"f'Si.lSCf"'o'kc 
• f-·prognnu . 

I 3 Arc other state 
jupcnenc:c~ hc:tng 
consadafd"' 

~~ ~ Key bill>. docl<.el5. 
decisioru"' 

Jowl I K.anu• I Kcnlutkl' 

No. Price reductkms !'!~'· 1996 Sutc I no 
under •h. Reg. IT <lecom Act 

I 

•LegtSI•oure,I'SC llJSF Co.\t • J60 Iiiii 
1999 

iln<re.uu or 
jS I.OO.inoruh per )<M 

ue to S:Wt 1\mt~e r 1.00 J><r )'C>l 
~0\'Cf['W() 

yun 
I 
~B.uic n.t~ 

I 

All d•nco of 
CUSIOm<T 

Reduction propogl l.<P>W>Jt< abo 
coruidcred oddrcued access fees 1 

No 

Lcp. comm 
rcvic-wint; dcrmmon 
or services 

No I 

t.eg,sl>l>Jte 

No I Ko.'lS.U US F is ur Ne~ USF m tffta 

plot< ll., 1999 

--

• 191 • 

Loubltna 

No Prk'c cap with no ....... 
I 

I 

-

No F rllrnp for 
compemo1t0n b) n<" 

cntnms 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 



Mb-ri j Mootaa• 

I Rt<c:nt bu1c 1ocuJ rAIC Yes. Raasdoal: PSC orda 096.11 ~20. 
adjustment milwi\"H rates ...,nh ~ece:s.s (ex 91JII99J 
und<ru.Un tr.· ..... red a>< 

2 fnlti.UJ'ItCS cons.clnrd PSC. allv~<d und<r PSC Otdcr 096 12110, 
b,• PSC or ktzublurc sCIMe 9!lll991 

l l'fopo1o«< lt-d of rat< c ... - pna: ap lna<asc Sl 9~ I1Qllh 
.od]USIItlmU could rd>Wno: ra:o I ru.lmu&lto s:!O lO. 

by anac:ISCI of dcacas< Sl II roondl 
S I.SO ~per }'ur l••••nnuo SH 2! 

• f>rcpos<d dcc>dal ..,. ~S19S-
frame ror re1demW. d<e~uc 
1111j>lancnauon Sl.o81mondl b<J!mn• 

- ---s Sp«ifiC ""I« Basi< leal S<Mca Basic loulrat« 
dwgcs afl'«t<d b) 
rlt<Ciw>R<l 

6 Cbs= o(C\l51Dm<n Rts. fl.u role &! 
afl'<Ct<d b) r>tC ~lo(f'tlCC. 
clun!:n lb&tslnCU 11\ (lltn 

7 Ad;lro>ft II<CdS reo Rncn~><n<unl- A<cdS clwJe reductiOn 
pul b) ion' dutaDC< <~~>nics "· bcpa 07 1900 
~-.ct pro'Wldcn., 

S Chine<> ID die 0.1<1\l 
of local eallin~ m.u'' 

9 lnc:lldmJ urcnd<d IN/A 
callmg f= (c.olln 
10 . .,. !' 

I 0 Customc< protC<tiOn Fro..! p11Ktcllon 
frcm ,......,"'l:-
"""""""' oc dctenora:tJnt ~a 
gu1.ht\,.., 

II D«wons Ulldcr.al.tn PSC (ll'dct 096 12.220. 
b) le&n...,.<. 9'3 1991 
PSCl'UC or mdmdu.ll 
phone compan•cs? 

I ~ Plo:>S occomp•mcd b) 4/'lS na'k on USr No inc:TQ.l.C ot mo rase' 
)Wt' Ulli'•""CJ');II s.cnte.c PfOCttdlnJ ... h.JCh IS (O< MoniON Tel A"a>t 
tun.d umvenal kn'lt<' i 1lll under Wl)' Program CUSIOIIICn 

or'""""'' 
ll An ocbct '""' 

e<pmcD<CtbclllJ 
CO<>Sodcr<d' 

14 KC) bdb. dod<u. MSJ9l241 PSC Otdct 096.12 ~20, 
l.i«U-J(IriiU "t 9'311991 

• 193 • 

!'ll tbra.tU Nnacla 

V«. Numb<r or cases. No rncca.p 
\Orne p<nd IIIB 

PSC 
I 

us\\' Q n·. UK In 
..,---

1996(C· IJ9SI.I'for 
II Ol'••n< .C-117J 
pmlU1g - ·-1007, IQ91 

I 
~IC 

I 
.... I 

Dodd c · 16 , , II<CC'U 

r~form pcn.....a1J 

no? -I no? 

I 
, .. I 

- -
PSC. com;>atll<' 

l!Sf Ta.U. focce. j1n ~rocc:u reg! 111 

Rcpon or 07 '!l "17 C'-,placc. ""' 
162! dupcruan¥ fund> 

no' 

C·H91iUS\\' 1996. 
C-1874 rusw pmda 
C-162& (pend! 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
! 
I 
I 
I 
I 
I 
I 
I 
I 



Nonb Oblo Okl.lhOIBI 
Dakota 

J tRcx;ent ~c local rase 
No. " ' '" 

'-o. R..'"'lc , ; ... 1991118 
adju1.tmmt &nltJati'U """ 

,,,..., 1717: 1997 Sll 
undcrW.cn b) JW.t !ahctnOI< Il l S 

rnt. 

2 (nlii:IU\ICS c.ocuadtrtd by I Lqui1Mc in HB 
PSCe<kolsWur< 1717 

J l'n>po><d l"d of nu -.:., """""""or 
.a.ljY'Stmm\S rcb&lanaoc S'!.OG'mo pet )U: 

r.rnaiiOM 
4 PropQW"C- ckodcd tame: Up 10 •tucc ynn to 

frame r, bnna tact to 'we 
tmplcmm~ton 

I 
ln'Cni< 

S Spa:• fie .Sc:1'\IIC.c thiiJU I I aO'C'I.~C"J b' raac thant'H 

6 C~ of <U>II>mm 
.. ~<d<d ~ 1\\te ct....~ 

7 Ad'drc:ut:'\ .ao;;a, (~ Sodunsc. IAT~T >sa IllS'" 1997 
p:ud b) loag d~ ~hrrot 

1
oo:ao> fcc bn>ughl S WB onro 

kt'Wc pronckn" antcntltc ~~... p.atUy \IIIUh 

11997 ..;, """"""' ..... 
I C'lwltc~ lO lhc CAimt of I 

&oaJ aliUtC. .Vai" 

Q lncluc..nr. rncnt!al 

I cal lin& fU'\UU (cailtt 

I 10 r.tc l" 
lO Cuu.omcr protta.1on I 

frDrn u.am.m~na. 
o;nrnnung. oc 
d~CKN'XUl. SCI'\> ICC 
.uo~ .... ~ I 

II o.c,_, vndaul.cn by .. 
q..un.rc. PSC'PI.iC"' 
t!'Wll\~phonc 

CGmD&l'UCS" -
11 PIM1 IO(.Otnp~tucd by Lqm.oy 1997 usr 

U&lC unnUs.aJ Uf\'ICC cons m 1999, invtU•pt•on. in 
fund unl\c:rul ~eMcc Commlw piA« b) rt/91 
procr.vru? Opc1l<d 

dod<t 

ll A~ Olll<r lUll 

I C>pctl<llCO -· com.dcfcd" -
I 1• I>. C) bolls. dod.c-.1. IIBI717,SBIIIS 

<kct.St01U09 

• 195 • 

Orq:oo 

ll<jcn'Pcnchn 
c. D!(' C\11 
O<dtrcd 
0'11'>'1$ 

PSC 

Rn~cu~ 

••••• 
tcf\oiDdi 

0'110<J• 

GTErucczc 

Rcdoctooru 

Rc:dl.lCllOM 

Ood<l 
l.il> 7)1. oprn 
\ante 
1! IO"QJ 

t'T·1•1 
IGTi:l, I 'T· 
I !J 1\.."S\\ I 

Pt i'IM) h~ab Rllod< 
Wood 

19'1S lkll Atlan11c, No Pnc~ 
.rcj<n<d: Olob>l '''"'"" «111<rneru t.all.> unul 19C)Q 
fall i901 

PSC 

l'loC. ,.._,. 
'"""ntiP'*' of 
.XC$) chltlft 

-

. - -

Pm of sJob•l 
\ottllcrnCflt ta.IU 

1.()()900C)66 

I 
I 
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I 
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Vtnnonl Vl~n!. 

I 

I Recent lmic local r.uc no No. Allr<g 
tadjustmcot initi41iva. ondntccopo 
wodcrul:cn by JWe 10 )T. 2000 

2 lnstl.lliVd :ons,idcwJ 
•bv PSC or l<•illttur< 

Jll'r~ le<tl of rut 
lad)U$1mmt> 

~ Propo><dl dcc1dcd time 
liwncfO< 

I 
impl<mmlltion 

5 Sp«itic ><Mcc ! clwgcs affected by nuc 

61CIUS<> of cwtomm 
ail<Ctal by rotc 
chilll•<> 

1 Addrcssn IICCC$' fcc• 
paid by long distM« 
S<rvicc .vovidcts? • 

8 CIWlges 10 the exten1 . I of k>cal ullin• arcu? 

911ntl.dine extended I 
call~ ;~oturn (calkr 

I 10, ('lt;, ? 

I 0 Cu.tomcr ptQtc<:UO<'I 
from slamnung. 
c-rt:IJ'Tl.tnina. or 
dc1tnonling $Cr\'lu I quolltY? 

11 l>«11ioru undcnakcn 
•by lcg>SI>IUIC, I 
PSC'PUC or indl\ldu.U 

_phone comn;a.nifi'! I 

12 Pl.vu accompilllicd by No No 
~talc unl\'crsal ~tf\ict 

! (und uru.,'Crsal sc.rvic:c 
~£Jams? 

13 At c odw:r SUI-t' 
-, 

txpmcn<C:S bcUlg I cocu idc:rc:d'' 
1411(cy bilb. doc I.<~>. 

I dr<IJion.s., 

\.V&Jbln&lon West 
Vil"'!ini• 

No. UT9S0200 0(1 

upl>tld on •ppcol, 
UT -970766 rt) 

IPS<: 

I I 
I I 

I 
i I 

1910-325 Jun< No 
1998 l&niii.UJ\'(' 

i9 10·~ 3 I 

I 
I 

llT·97Q766 
!tcqUirCS .KTV>C< 

JIIOI· 

I 

I 
910-311. WUTC Co>< 
report ll~lS undcrwily 

950·200 ( 1996). I 
970766 (Jon 
1991) 

- 197-

WI.Kon•ln W)Omln~t 

no R>tc <a>< pmdlll)l 

\\'Y Tcl«om Act 
ofl 093 rcq lloui 

!~tci DrJCC'J l.'lt C<Ht 

L<flllhrurc, PSC 

FtMI Sll.75 to 
S2J OOJrno 
rn.da1ua.l s.cn-:cc 
USW propo~on co 
f),r1o( b,u)( 

1rcs1dem1A1 r.uo. 
ldcc>S1011 

I 

I 

IAccru fcc IPropO«d d«n.uc 
mUTor from SO 0 7fmm 10 
mtcnwe ISO 003tmm 

I 

I - - -

ProSJ11111 U1 

plx ·c SU1Cc 
M•y 1996 

CaS< 70.000 TR· 
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