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February 12, 1999 

Mrs. BlanCa S. ayo 
Director, Div' ion of Records and Reporting 
Floridll PUblic Service Commiuion 
2540 8lunald o.k Boulevard 
Tallah•••· Florida 32399 

RE: 

Dear M,... Sayo: 

981745-TP 

Enclo11d ara an original and 15 copies of BeiiSouth Telecommunications, 
Inc.'s DiNct Testimony of David A. Coon, D. Daonne Caldwell, Alphonso J . 
Varner, R. F. (Rook) Barretto, W. Keith Milner, Jerry Hendrix, Ronald M. Pate,· 
and Pmnela A. Tipton. PINae file these documents in the captioned docket. 

A copy ofthjlleteef il enclosed. Please mark it to Indicate that the 
original Will tiled .nd return the copy to me. Copies have been served on the 
parties shown on the attached Certificate of Service. 

Sincerely, 

Bennett L. Ross ~~ 
CTR ~urea 
L£G ..... 3~-
UN~ 
OPC ---

cc: All Parties of Record 
M. M.Cfiler, tll 
N. B. VVhtte 

EAG ---
FPS 

, r;; c;, 
W. J. Ellenberg (w/o en(1J;_~ 

1 eeeuH~R-OATE oocuHENT NU~BFR-OATE RCH O~C~fR-OAT : 
f£812 ~ 

en 

66 
N -CQ 

SEC 

WAS--~~• FEB 12 ll - ... 11"'9.-'" FPSC-R£ :n~OS/REPORT ING 

~PSC · R£COROS/REPORTtNG 

I 

u 
V) 
n.. 
h 

C) 

?: 
)-

ex: 
0 
0... 
w 
c= .... 
c.n 
0 
a: 
0 w 
w 
~ 

I 
u 
c.n 
•"-

.... 



1 

2 

3 

4 

5 

e 
7 

8 Q. 

9 

10 

11 A. 

12 

13 

14 

15 

18 

17 Q. 

18 

19 A. 

20 

21 

22 

23 

24 

25 

ORIGINAL 

BELLSOUTH TELECOMMUNICATIONS, INC. 

DIRECT TESTIMONY OF DAVID A. CC JN 

BEFORE THE FLORIDA PUBLIC SERVICE CC.wtMISSION 

DOCKET 

FEBRUARY 12, • 999 

PI..EA$E STATE YOUR NAME, ADDRESS, AND POSITION WITH 

EL SOUTH TELECOMMUNICATIONS, INC. 

My ,_II David A. Coon. My bulineaa addreaala 675 West 

PMchilw Street. AUanta, Georgia 30375. I am Director· 

lntercori.-.ctlon Services for BeiiSouth Telecommunications, Inc. 

("Be1South1 and am responsible for managing certain aspects of 

BeiSouth'a performance measurements. 

PLEASE SUMMARIZE YOUR BACKGROUND AND EXPERIENCE. 

My c.reer Ill BIISouth spans over 20 years and tndudea positions In 

Network, Reguletory, Finance, Corporate Planning, Small Bualneu 

SeMcee end lntan:onnection Operations. I have extenatve experience 

In the development and use of quantitative measurements and results 

including the eatabliahment, anatyai ' and mont!~lng of BefiSouth 

proceaa meaaures. 

-1-
DOC'UHENT NUt-'BER -DATE 

B 121: 
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1 I recetved-• a.chelorl Degre In CMI Engineering from Ohio Unlverlity 

2 and a Matt8ra DegrH in Engineering Administration from George 

3 WMhfngiOn U ivarlity. I received the Certified Management 

4 Accountant (CMA) designation In 1996 from the tnetttute of 

5 Management Accountants. 

6 

7 Q. PURPOSE OF YOUR TESTIMONY BEING FILED 

8 TODAY? 

9 A. I wl reepond to joint issues raised by lntermedia and e.spire. 

10 

11 ISSUE A. t1! WHATNRPOIUMNCI! MI!AIUIItll SHOULD 8E 

12 INCLUDID IN TH! PM1'1E8 RESPECTIVE AGREEMENTS? (lntermedla I) 

13 

14 Q. WHAT IS YOUR POSITION ON INTERMEOIA AND E.SPIRE'S 

15 ReQUEST REGARDING JOINT ISSUE A. 11? 

16 
-

17 A. _ BeltSouth ri18fntainl tt's position that the appropriate measurements for 

18 1nc1uaton In the -reepectlve agreements should be BefiSouth'a Service 

19 Quality Meaauremems (SQM) attached to th'- testimony as Exhibit 

20 DAC.1. 

21 

22 

23 ISSUE A.. 12: SHOULD PENAL TV PROVISIONS BE INCLUDED IN THE 

24 PARITEI' RI!SPECTIVE AGREEMENTS? IF SO, WHAT PENALTIES 

25 ShOULD BE IMPOSED? (lntermedlal) 

·2-
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A. 

Q. 

A. 

WHAT IS BELLSOUTH'S POSITION ON INTERMEDIA AND 

E.SPI. S REQUEST FOR THE IMPOSITION OF PENAL TIES? 

(JOINT ISSUE A. 12) 

The only altles or remedies that should be included ln an 

lntettonnection agreement are those mutually agreed upon by the 

partie~. Penaltiee are not required by the 1996 Ad and repre~ent 1 

eupplemental enfon:ement scheme that Is wholly unnecaaary. The 

Implication II that without penalty provisions. BeiiSouth wUJ have no 

lranav. to piOVide non-discriminatory accesa. Should the partiel 

beiiiM & .. South is not achieving the performance standards specified 

In the ~.-connection agreement, they have adequate recourse before 

thi8-Convnfsllon. through the 1'8101ution of disputes provision of the 

intercon.-leellon agreement, or In a court of law. 

DOES THIS CONCLUDE YOUR TESTIMONY? 

Yes. 

-3-
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BellSOUih Telec()l'lll!lmjc:,ttiOQS, IDe. 
FPSCOkt. Nos. 98t642·TPmd981745.'fP 

Exhibit DAC • 1 

TABU OF CONTENTS 

rtJNcrJON* 
. Avetqe OSS Rapoase lotcrval 
0SS .race AVJilabilitY 
P--.: Jr1ow.cbrouib Service Requeats 
PercerJ a.jectecl Service Requests 
~lalerval 
Firm Older~ Timetiuess 
SD* of AllrNer iD"'" . Ceater 
Av~ ~~ tmervaJ k Order ~1etion 

I Dil1ribudon 
Held Older liMerval Distribution and Mean Interval 
AWt:lp JeopuOy Noti~e Interval k Percentage of 
Orden Oiftllleopardy Notices 
Pelceat Millecllnstallation Appoiotmaltl 
,_..~Troubles wilbiD 30 days 
~~Convmicma 
·~CoraDietioD Notice lallerva1 

SQM 
PAG! II 

2 
2 
5 
5 
5 
6 
6 

8 
10 

12 
13 
13 
IS 
16 

l. 011 Availability 17 
2. A-. OIS ltelpoaM Iaterva1 17 . 
3. Awnee MIWa Time- Repair · 17 
4,, Milled..,. Appoiatmenta 18 
5. .eu.oa.r Trouble llepon Rate 19 
6. M•i••ce-Awnp Duration 20 
7. ,__..,_.Troubles wilbiD 30 days 20 
a. Oul oflemee > 24 Houn 20 

1. laYob ~ .t TimeliDess 21 
2. u .. Dlia DeJivery Accuncy 22 
3. U·~O. Delivery Time~!! and Lll~q>leteoeu 22 
1. A-.Sfeedto~ 23 
2. Percell ADnmed wilbiD "X" Seconds 23 

1. Timlta .... 25 
2. ..::. 25 
l. Truat c:iaw SmR Summary 27 
2. Tnaak a..D Service Detail 27 
1. Avenell ..... Time 29 
2. Avcnet Armti'IN'll Time 29 
3 . . "of Due Dlla MWed 29 

:SCGIII 30 
ot• udTmn~ 32 

Aadit.Policy . :.'6 
• These reports are IUbject to dtaap dfae to~ requ!mDmts and/or to cor.cct mon CDd et.c. 
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Senlc:e Quilty Meu•remeats 
........ ,_,OI'IIWlce Reports 

PU=QBDPJNG ANQ OMPINGoss 

._.: ...... 

BcUSouda Te&ec4anwninbou, IDe • 
FPSC Dkt. Not. 911641-1? IDd 911745·1? 

Exhibit DAC • 1 

M....,._c ,.. • iaidii ii!M of ~Uibiaa service, tbe customer MrViu qat must atabli&b such 
Overview: buic e.c.. • 1\ &bility of desired feature~, likely MTVice deUvery ildervab, tbe 

tellpboDe mllllllcr eo be wiped. product IDd feaaure av~. IDd tbe validity oftbe 
streee lddraa. l)pkally, Ibis type of ioformatioo is ptbered from the ~ OSS's 
wbile die a111rm11t (or.,.......,., C\IS10mer) is oa tbe telepbor... with cbe cust.omtr service 
apDt. "''1Ua f.nlorlllltiuP IDly be ptbmd via SUDd-aJoae pre-order iDquiries or u pan of 
cbe orderiaa Bdoa. Pre-orderiaalorderina activities are tbe first coaiKt tbat a customer 
IDI)' bave wilb a . This - :&sure is desiped to moaitor cbe time requiRd for cbe 
cr .EC ialerlice syJtea110 obtain from lepc:y systeml cbe pre-otderiaaforderitla 
infonaldoa -~ 110 establish IDd modify tervice. Thil auuremeac also capcum 
tbe availlhf1 percetJIIpl for tbe BST systemS that tlle CLEC uses duriaa pre-orderina 
ud ~- Coalpeliloo to BST results allow eoacluaioDS u to wbetber an equal 

· •exilll b die CLEC to deliver a le CUAoalcr 
M....,.,... t •• _...... ~atena~• s..a I(Date an. .ti.ApcJ a.., a ... )-

. Medlod~ (Dill 61'11111 t1a111 1t to IApcJ)V(N ...... oiiApcJ ....... Dwrtllc die ....... ....., 
Tbe ........... for I'ICrieviq pre-order/order iDConuatioo Ctom. pvco lepey is 
...... d by.. . • cbe reapoaN times for aU requelll (COGII'eoCU) tubmiald 110 tbe 
,._, ..._ • ..,... ... period ud eben dividiaa by cbe lOCIIIUIIber oflepcy requaca 
lor 6e rtplldaJ period. 1'1le NlpODiC interval starta wbea tbe cUeat lppUcaboD (LENS 
for CLiCa; DIS b BST) IUbmitl a request to tbe lepcy ~ ud CDda wbeo tbe 
IIPOJIIiMI.,...... ii........S 110 lbe elieat applicadoo. Tbe IUIIber of lepcy acceues 
~die npoadac period dial like leu dwl2.3 secoadi ud dlt IIUIIIber that like more 
thla 6 ....... alao ClpiUred. 

1)14,._: Avenee rapoa~e time for accaama lepcy data ~~~«iated witb appoiotm:Dl 
sc"bected.,., .me. A fteaare availability, address veriJkadoo. request for Telepboae 
Numbers (TNa).IDd Cualomer Savice Reconls (CSR.s). 

2. 018 latllfMI 4........., • (Adaal AvaJlabWtyY(Scbedaled AvallabWty) X 1M 

~~ Perceaa oldmt OSS IDtcrface is actually available ~to scbeduled 
availalriJ#y. AVIillbility perceacaaes for CLEC interflce ~ystemt ud Cor alllepcy 
1)'1111111 acceaed by dlllllllle ClpCUred. 

, -- .· 

Pap2 of36 Venioo: ll/1/98 
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Dlmrn.,r•r· 
• Not CLEC speci&. 
• Not productllnVice lpiCUk. 
• 'ooal Level 
Data Retalaect te CLIC 
• Report Moalb 
• Lepcy contract type (per reponiDa ttimrnaiola) 
• Response iDletva1 
• Rt . 

• Nooe 

• R.eport Moalb 

8diSoulb Teleconmmic:Mioas. IDe. 
FPSC Ott. Not. 911642-TP ad91174$.TP 

Eltbi'btt DAC • l 

• Lepcy COCllnle:t type {per reportiDa dima»ioa) 
• Respoase iDrerval 

UG~ SYSTDI ACCESS TIMES FOR RNS 

System C«<aalect 0. <2.3~ >6~ Ava. Sec: lo(Calls 

RSAG ltSAOTEN Addrlrf ,<· X X X X 

RSAO IIAGADDa ....... X X X X 

ATLAS ATLAS'IN 1M X X X X 

DSAP DSAPDDI ...... j X X X " 
CRIS CRSACXTS ca X X X X 

OASIS OASISNIT '-w'Svc X X X X 

OASIS OASIS BIN f.....w!vc X X X X 

OASIS OASIICAR I~ X X X X 

OASIS OASIIIJIC '-dvc X X X X 

OASIS OASISMJN ...... vc X X X X 

OASIS OASISOCP ~vc X X X X 

UGACY ft'STDI ACCESS TIMES FOR LENS 

SyMD ec..ct 0. <2.3 sec >6sec AVJ. Sec lo(Calls 

RSAG RSAGTEN ~ X X X X 

R.SAG UAOADDil A.ddnu X X X X 

ATLAS ATI.AS'IN 1'N X X X X 

DSAP 
~ 

DSAPDDI Sdaedule X X X X 

HAL HALCaiS CSil X X X X 

com OOPIUSOC FtiiUNISvc X X X X 

PJSIMS PSIM'SOitB ... F.an/Svc X X X X 

Paae 3 of36 Vmioo: 12/ l/98 
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lkllSoudl Te~ IDe. 
FPSC Ok1. Not. 981~2-TP ..S 91t7•S·TP 

Exba1rit DAC • 1 
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ORQIBJNG 

BeUSoudl TelecocnmauYcacions, IDe. 
FPSC Db. Not. 911642-TP aad 91174S-TP 

Exhibit OAC • I 

Mea• I aa•t Willa I CUIIIaiiiW calk tbeir lftVice provider, cbey expect to 'et iDformadoll prOIIIpdy 
Ovemew: repadiui lbt 1ft ..-oa lbtir order( a). Likewise, wbeD cbaDaa lllllt be madi,IUCb u 

to die """*"de lwiy cllee, cuscomm expect tbat tbey wiU be iaaedi•ldy DDd6ed 10 · 
tbat 1bey •Y ~ tblfr owa plans. Tbe order staiUIIIIeiiUNIDelll moailor, wbeo 
COIIIpll'ld tD .... b: .. ll 1ST raults. tbat the CLEC bu limely :cas to order propas 

Mt~~t~n~~~t~~t 

Metllodtlov. 

illlona..._IO * CUIIomer may be updated or DOCified when cbutaes aad 

.,....._: Ps-FJow:dtcpqah Seryjce Rcqyca meaures the pcrceDta&e of ordm 
subaliDecl elec1roaicaDy tbat uti1i%e BSTs' OSS witbout maual (llumlll) ialerveadoo. 

Medll.fiiD: 
• MieN fw llliCidll fix tlow-tbrouab aervice request~ aDd miDUal SOER error 

audit liponl (3131191). Mec:Mnlud CJ¥kina for SOER erron and tlow-duouah 
(~). 

• 8St.., t 1 '--trldQaa. 

2. ,...... ..,lUI t ............. •I: (Total Nlllllber '~ Rejected Swria 
RI .. IIU) I (T...a N..._ el Semct R.eqaesu Received) X Itt. 

D 1• '"-' ,.... '*"' Stryke Bcqucsp is the peKmt of total orden ~eived 
rejeclld .. tDIIIW«ni sf,. 
Mtdll.llliJ'• 
• M-a ac:ldlll fDr DOD Oow-tbrouab service request& 
• .. ......... IIICII:ill far Gow-dlrouab service requesu 
• BST ..0 1tp01t .at lpplicable. 

3. 81jectllleln61• E I (DIUt llld Tla. or Senke Request RejKdoa) • (Date ucl 
,_.,...._ ....... ._.) 11 (Ntullber ors.mc. R.eq...., Rejected Ia a., ...... .......,. ........ .,.~baed oa roar (4) ....,.lacr•• •tl 
.,..... a 241toar ............ wttb tile percent puttr thu z.t Man. 

De4IIIMiellt Pefea Jeml il cbe tverqe reject time from receipt of service order 
...... to dMtriltulioa of rejcdioa. 

u.. ••••• .,, 
• Noll M•li•i"'''IIIuhlue baled on actual data ftlDl all orders. 
• Mcbenized 1t.aubl art baed OD actual data for •" orders ftom tbe OSS. 
• 8ST Mail GOt le. 

Pqe S of36 Vmion: 12/l/98 
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OBDJBING 

BeUSoud! TelecomnuUcadoos. loc. 
FPSc Dla.. NOI. 981642-TP aad 98174S-TP 

Exbibir OAC • 1 

DtlllldM: Ja.yal lr Rcmm of 1 Firm Order Copftnpatiop CFOC l!!l!rn)) Is lbe 
avenp ,..,aae Cia hal m:eipr ofvalid wrvice order ~leSt co disaibutioD of order 
CODfLm141ioa Re.lta are provided based on four (4) hour LOaemeaiS within a 24 bour 
period; ~ willa .. perceDt pnter than 24 boun. 

M..._ftlsc:Jt 
• Noa.- iecbi,:Uied Results an baaed on acrual data from aU orders. 
• M.c:-'blaiad a.u1ta are based on actual data for aU orden from the OSS. 
• BST . report DOt applicable. 

S. ..... el....., Ia Qrdertq Ceater • J: (Total U..la tecoDdl to reaela 
LCIC) I ('l'eMI f el C .. ) Ia ReporUq Period. 

D ....... , ......_lbe •venae time co reacb a BST repr~MD~~tive. Thil cube u 
....,._., ... of~ ill aiiiiDUII tavirolaeat or eYtD ill a mec~ 
_,it U 1 • ..... CLBC..mce repmemativa have a Deed to spat with lbeit BST 
-,.... 

~···•·r-• Mil:" 41M IDCidai tbrquab LCSC Automatic Call Diseribu1or. 
• Ml' ' ·w tllddDc tbrouah SST ~ cenrer support system~. 

PlJC 6of36 Vmioo: 12/l/98 
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• CLEC Speci& 
• CLECAgre ... 
• BST Agreptt (Where Applicable 
• State, bpoa llld ftlrdler ~ 

diuaarqatioD u required by SCIIIt C«wnjyion 
Order. 

• ~ lOIDd~ lOCircuit~s aotavaiJable 
in I pre C:Oiq)Jetioa order ...... 

• Resale Rea aad 8ua ......-.. callpiel 
adbereoce to OBF ........_ 

• ''Other" c:areaory rdlec\l rvice requests which 
do aot bave service daM~ popgla!*L 

• Dispatch, No Dilplda ~ 10 IDd ~10 Circuit 
Catqoria aot naillbll ila pn CUIIIfktioa 
order IIIDCie. .. 

• Report Mcada 
• lDierval for FOC 
• Reject larem1 
• TOialllllldler ofLSils 
• Totlllllllllber ofEmxa 
• AcSJuat.o Enor v-.. 
• TOialiMIIIIber ot.ao. diiOaP ...tee rfCI'*U 
• Adj\lltld IIUIDblr olflow .. .me. 

requelll 
• S&ue. RePoa ........ ...,.,.,. 

ctiaapeaadoD u ..... eel by SWe Canniuklo 
Order. 

BellSouda Teleell' 1 P*Yd-:aboai,I.Dc. 
FPSC Dla. ~os. 91t64l·TP IDd 981745-TP 

Exhibit OAC • l 

Eadudecl SitudeM: 
• Firm Order Coafirmatioa lalerval: IDvalid 

Service Requesu. IDd orders recdved ouuide 
of nonnal butiDeu boun 

• Percent Flow-cbrouab Service Requau: 
Rejected Service a.que.u 

• % Rejected Service Reoo•esta: Service 
Request~ cucelcd by tbe CL£C 

• Supplements on Manual Orden 

• lleport Moadl 
• IDierva1 for FOC 
• Reject Interval 
• Total DUmber ofi..SRJ 
• Total number o( Erron 
• Adjulted Enor Voluml 
• Total aumbet of flow tbroqb aervice requests 

• Adjusted aumbcr of now darou&b MrVice 
requelll 

• State, .Rep. and fta1ber aeolfiPbk 
cliMqrqatioll u r:equUed by State Coammsloo 
<>reM. 

Paae 7 of36 Venion: 12/1/98 
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~Quilt)' MeuareiDtlltl 
Rtatollal Perforaauce Reports 

BeUSoudaT~. ~. 

FPSC DkL Not. 911642-TP aDd 91174.5-TP 
E1du1rit DAC • I 

• CLEC Specjftc 
• CLEC Aafeptl 
• BST~ 
• Swe, RqioaaadftartMr~~oo 

U required by $tate ConniePOD Order. 
o ISDN Orders iDcludld iD Noll • OA OJll 
• Oispatc~o DilpiiiCb e DOC applicable 

to trunks. 
• Product R.eportiDa !.ewell 

• ~Tn.D 
• Resale - lttlidllce 
• Resale - .... 
• Resale- Dalp 
• tJNEo.ip 
• UNENaa 

DataJlete .... 
• Report Moalb 
• CL£C Order Number 
• Order Submialioa DMe 
• Order Submillioll Ta. 
• Order CoaJpetiaa.,.. 
• Or*' CoaJpetiaa Tm. 
• Service Type 
• A~vity Type 
• Stall, RepJa IDil,.._ ....... ClilalpptioD 

u SC.Ca ' r'-Oidlr 

Pqe 9of36 

bdudedSihlldNt: 
• Cuceled SeMee Or-. 
• Initial Or*' wb1o ~by CLEC 
• Order l.ctivitia <. . BST aaociated with 

int.emal or edminimative use of ioca1 
5CMces 

• D&Forden 

• R.epol1 Moada 
• Averqe Order Cocap!JctioD 1aterYal 
• Order CocaplecioD by lalerva1 
• Service Type 
• A~vity Type 
• State, RqioD aDd ftriler JeOII'IPIDc 

cliuqreptioll u teqUired by State 
Commissioa Order 

Versioo: 1211/98 



~Telec~.IDI:. 

FPSC Dkt Nos. 911642-TP &Dd91t745·TP 
Exbal>it DAC • l 

PBOYJSIONJNQ 

Mnsaremeat 
Metbodolol3': 

l. Mtaa lltld Onler laltrnl• Z: (Repordaa Ptrioct CioN ate- Coaaltttd 
Order 0.. 0.11) I (N ...... of Orden Pndillt ud Put TIM COIIIIIIIltted Due 
Date) for ., pc!'dJIM ud pat the coiiUIIAtted dae date. 

1'bia IDelril: a. ~ at tbt close of each repon period. The beJel order iaterval is 
~by tint .icleolifyioa all orden, at tbe cl01e of lbe reportiD8 iDierYal. tbat both 
have DOt beep tlpoded. u •c:olq'leted" via a valid completiotl DOdce aDd have pused 
lbl c:m'liar1)' .. COIWI.ald coqta.tioo date" for tbe order. H.Jd orthn - 1D N·IU~r 
,..,., ,... ..tldllttf/l«d Ill tltl1 rtpOI't. For tiCb such order lbe aumber of ca.Leadlt.,. ..._ lbl COIIIDilteCi CGq)ledoa date ud die c1011t of dae ·llpOitiat 
t*iod it ..WI it T4 IDil i'JICIIIIDIIIbe held order iDierYa1 for ct. puticular order. Tbe 
held Older~ ia .,...dated by tbe ltiDdud poupiDp. UDieu ochenNe ooced, .. ··-for·--.,.. beJel, if ideDtifiecl. Tbe IDia1 aualbet or days 
ac:Q-Iall t ... CIIIJCI!'Y ialbal divided by tbe aumber ofbeld orden widUD tbe Yme 

~-..-...--be&d order intervaL 

l. ..... ONer ....... doll latenall 

(' ofOJdillt Htlctlw ~ 90 days) I (Total f# of Orden Peadiaa But Not Completed) X 
100. 

(I of Orden Held fOr~ 15 days) I (Total I# of Orden PmcliDa But Not Coq»leted) X 
100. 

Tii1 ...,., • •r orderJ held" meuure it coq»lememary to tbe beJd order iDterva1 but is 
~ _. re&ct-*tl CW!tjmai"' iDa "DoD<~" ltlte for ID ~period 
of •· Coq Wt'~ of dais metl'ic utillzct a subset of tbe data ICC1IIIII1aeed Cor tbe 
.,_. ordlr ..._,. meaure. All ordm. for wlUc:b tbe '"beJd ocder iDlervaJ" equals or 
_... 90 or JS .-. ll't coelllled, ua.leu ocberwile DOted u Ul ex.c:lulioc. The total 
.IUIIber of ..... IDd put due ordm are counaed (u wu doae Cor lbe beJd order 
a.md) IDd dMIW ialo tbe COUDt of ordeJ-s beld pat 90 or l S days. 

D ' Mn•: A.-. lime orders continue in a ~Jete" ltlte for u extellded 
. plliodof .... 

P•ae 10 of36 Vm lon: 1211/9. : 



, • 

• CLEC Si*i6: 
• CLECAgrepee 
• BST Agrepte 
• State, ReaioD ud ftatber IIIOiftpbic clialpeplion 

u requnct by S... Oa · rioa Ontlr 
• Product Repordaa Ltwll 

• ~Tna::b 
• R.esale -a..-.. 
• Reale - Buli ... 
• lleUie- 0..,. 
• UNEDiaip 
• l.JNENoa 

Data RetaiMd 
.., Report Moalb 
• CLEC Order NUIIIblr 
• Older Submiuioo Dille. 
• Commiaed Due Dele 
• Service Type 
• Hold R.euoo 
• sea.. l.epoallld ...._ ..... tlrrRP"tPdon 

u required by Stale C I kilt Order 

raae 11 of36 

8el1Soudl Telecommuaicacioos, liM:. 
FPSC Dkt. No&. 911642-TP IDd 91174~-TP 

Exbibit DAC • 1 

• Ally onSet cualed by cbe CLEC will be 
excluded ft'om dlis measuremeat. 

• Order Aclivida o( BST utOCiared with u.ma1 
or admini.suative '* o( local service~. 

• R.epon Moadl 
• Aven&e Held Order IDicrval 
• Staadard Error Cor tbe A wrap Held Order 

lDrerval 
• Service Type 
• HoldReuoa 
• SWI,lqioo IDd ftlrtber ... ipbk 

dissapeptioo u required by Stlte Commitatoa 
Order 

Version: 12/1198 



Semel Qullr .....,_a 
Realoui~Jllporta 

BellSoucb Telecommmnaoaa. tac. 
FPSC Dkt. Not. 9816·tl~TP IDd 98174S·TP 

Exhibit OAC • l 
PROYJSIONING 

~--

Functloa: A ...... ~ Hetke ..._ IJ Ptrceauct of Orden GIWD JeepudJ Notice. 

Measuremeat What BST CID dctlr'lline ill .t·.-IWIIO._ tblt a coa:mitted due dale is iD jeoperdy it will 
Overview: plOYide adVIDCC DOdce to lht ( ·.ec. Theft is oo equivalent BST &Dalot for Averqe 

Jeopardy A Percat Orden O~D Jeopudy Notic:et. 

Measuremeat 3a. Averqt J..,....y a.tor¥11 • I~ <D-te lAd Tlme of Sc:beduled Due Date OD 
Metbodolol)': Servia Or*'). (Da Time of le~ . ardy Noeke)I/(NWDber of Orden ID 

Jeopardy laltlporti:ua '11M). 

lb. Nlllllben et Orden \ •leepardy Nodeet ID Reporttq Ptriod/Number of 

L 
Orden C .... htell Ia ......... Ptriocl. 

,:, ...... ·~~ ~'-L"" .~ 

.l' "'~:~; '••"• j',,, 
D. ... Dtlll ...... : ."1- ,.,- "'~. ,:· •r . r;·7f: . • ,: .. lid .... SltudoM: 

• CLEC Specific 
. ., .. -.._ • Azly order canceled by tbe CLEC will be 

• CLEC~ eutuded from this meuumDeiU 

• State, Rep. aad ftartber JCC+wptic: df??RIIepdoau • Orden held for CLEC cod UMr rWoDI 
required by Scale Cornnriu'cw Order 

• Product ReportiDa Levels 
• IDtercoaDecdoll Trw*~ 
• RcsaJe - lleaideDce 

• Resale - BatiDesl 
• Raalc - DeiJp 
• UNEI>caip 
• UNE Noo Desi&lt 

Data RetalDed Rtlatlall te CLEC : " Data lletalMd Rtladu. to 8ST PerfOI"'DUCt: 

• ReponMoadl • No BST Azlalot Exisu 
• CLEC Order Number 
• Date and Time Jeoperdy Nodce teat 

• Committed Due Date 
• Service Twe 

Pap 12 o£36 Vmion: 12/1/98 



PRQywotqNG 

Fucdea: 
Meua~ ..... t 
Overview: 

.uuaunr" 

BeUSoudl Tt&ecOCIIDiuaicadou, lAc. 
FPSC Db. NCK. 91l642-TP &DIS 911745-TP 

Exhibit DAC - I 

The "'pennt aiaed iDitallatioo appoiDimeats" measure IDODiton tbe n:liability of BST 
C(ft'l'u" ... • wilb respect to committed due data to usure tbat CLECt CJil n:Uably 
quote ~clld due clallla to tbeir n:taiJ c:ustomer u compared to 8ST. Percat 
PrcMaioanll ~ widWl 30 daya of Installation rr mua the quaUty and accuracy 
of . .. ICiivida. 

4. P•..a Mllledlllltallatioo Appolam.tata• z: (N..._ of Orden IIIIIMd Ia 
..... ~/(NIUIIberofOrd .. COIIIfletedla .......... Ptriod)XlM 

Percent NlMd .....,.tioD Appciintmmtl is the percemaae o( toul orders proeeued for 
8 II w.ble to C<»q)iete the service orders 011 the <:OCIIIDittcd due dares. Miss«! 

Appo · . :.tr ca~.J by nul-tau ntUOIIS will~ tiiClwJ~ tUUJ npo,_, sqort~tcly . 
........., hrceat of orden where CGq~letioDI an: DOt cloae by due dale. See 
'"Elrdt* .. d .... for orders DOt iDI:hadcd iD Ibis meaiW'eiDillt 

.......... ..,: 
• Me t · - ~ 6om Cll'deriDa J)'ltem 

5. % ,..,.... hi,.,..._ widlia 30 days of Semce Order Adlvlty • z: (Trouble 
....... -. IIIII I IIed ....... s 30 days followilla ..me. order(l) comp&edoll) 
I (AI..,.. OrMrlla a aletldar moatll) X 100 

~= w-nt 1M ~ty and KCUn~CY of cocq:tlefed orden 

,.... .•... .,, 
• Mectnized n:wtric rrom orderina and maintenanc:e sys~em~. 

Pap 13 of36 Vmioo: 12/l/98 



semee Quilty Meaauemeaa 
&epJaal ~niec Reports 

Bell.Soutb Tel«ommunicadOG$, IDe. 
FPSC Db. Nos. 981642-TP IDd 98174S-TP 

Exhibit DAC • l 

PRQYJSIONING 
~ "' .._, ""'/!-'' \: 

R Dtn• lfrar: '<.•', ·.'~ IJrd..WSltudoM: 
• CLEC Specific " 

. • Otden cauceled by tbe CLEC 
• CLEC Aggregate • Order Activities ofBST auoc:iated with intemal or 
• BST Aggrcpte administrative use of loc:al services. 
• State, ReaioniDd t\artbcr aeoanPbic ~ 

as required by State CorrmuioD Order 
• Reporting Levels 

• Interconnection Tnmkl 

• Reule - ResideDce 
• Resale-Busioels 
• Resale - DesiaP 
• liNE DesiaP 
• t.JNE Non Deai&D 

Data Retal~ Relata. to CLIC Data llttaiDed Reladaa to BST PwforJDUCe: 

• Report Moath • Report Mon~ 
• CLEC Order Number ,-"'· • BST Order Number 

• Order Submiuioa Dale • Order Submiuioo Date 
• Order Submissioll Time • Order Submission Time 

• Status Type • Stilus Type 
• Status Notice Dale • Stab&l Notice Date 
• Status Notice Time • Status Notice Time 
• SlaDdard Order Activity • Standard Order Ac:tivity 

• State, Reaioo, aDd Alrtber poplpbic clilupptioll • State, Repoo, and t\artbcr poarapbic: dilsqrqation u 
u . I by SCale C kd Order -A:JII I Da by State Commilaioo Order 

~x 

Paae 14 of36 ' :.nion: 12/1/98 



PRO\'JSIONJNG 

Fuacdoa: ' ' -·~·-· __ ._. 

BeUSOUih Telec:~ IDe. 
FPSC Dkl. Nos. 981642-TP IDd 9at74S-TP 

Exhibit DAC • t 

Mtuuremeat 
Overview: 

'Ibis ca1i1101Y -· tbe p time it tabs BST to dilcoamect u Ullbaaadled loop 
hill Cbe BST ftritda llld cr • CGaDICt it to a CLEC's eqwJ)meld. Tbis meuurtme~~t 
ooly applies to ..w:t -*roJ with llld without LNP, with aDd without INP aDd wbm 
the CLEC baJWqUIIIId T to provide a coordinated cut~ver. 

Meu10.rtmeat 
Mttbodolop: 

6. A¥W~pC"rdln .... C.--r Coavtnloa laterval •(1: I(C""l~P~edoa Date 
... n.. flrC CGolledloa of aa UDI!udled Loop)- Dflceutcdoa Date 
ud n.. tl a U._.... ;:: I Total N ...... of Uabtaedled Loop Orden 
,. ......... paW. 

• CLEC Specific 
• Cl.EC Agrepw 
• State, baioaud l\lnbttJIOIIIPIIk ~ 

u requiNd by SCIIII Coanieaioa Onllr 
• ReportiDa Levell 

• lalaCOilllet'liala T.nlllb 
• Reule - a..tdeace 
• Reule - •• illrn 
• llellle-Dllip 
• UNIDIIila 
• UNINoa 

Data 
• ReportMc.adl 
• CLBC Older Nullar 
• Qcomminecl Dat Dele 
• Service 1)pe 
• Culowr s.n,... 
• CUtoverOl...,lltioaliall 
• p ...... *-

Pace tS of36 

• As!y order caDCeled by tbe CLEC will be 
excluded from tbia meuuremeat. 

• Delays due eo CLBC CoUowina ctilcoaDectioG 
of the unbuodJed loop 

• Az!y order where the CLEC bu DOt requatec1 
a coordiDated c:w ovet 

• UabuDdled Loops where lbere is DO existiaa 
subscriber loop 

• No BST AaaJoa Exists 

Vcnion: 1211198 



.. 

~'· I 'J •• I \ ' 'I lit.. (' 

M....,t.llt 
0~: 

l'lle naipc ota • llllflll»a DOCke by the CLEC &om BST worm~ tbe carrier tbat tbeir 
fonalllt...._., • willa 1 c..._ bu bepm. This is utetul to 1be a.EC iD lblt it leu 
dllm ._., M h)' ca bepa wttil acdvidet NCb U bi1l.iai the C:UStomlr (or service. 

1. A,..._ Co1 t' .... Nedcelllter\'11 • t((Dite A n.t of Nodce or 
C1 lf'ldlll) ·(Date6 n.t or Work Coa!ipledM)f/ (NIIIIIIMroiOrden 
C• .. ••••d ••4> .. Ptritcl) 

Deftllldea: n. OlllpNdoo Notice Interval is the elapsed time betwet1s the BST 
ttpOrtecJ ~of work IDd the issuaoce of a valid ~lecioc DOtice to the CLEC. 
Tbete 1a DO eqwvaleai8ST Retail Meuumnent. 

Data RttaiMd .. 8ST ~ 
• N/A 

Paac 16of36 Vmioa.: 1211198 



i' -.., 
0 .... ..... 
"' 

a 
J. 
-~ 
~ -

n H' .. ... ... 

Jlf.lfJ.ni I ~~~ i.:~.f~~ 
Ilr!f , ;-;I'll I It~ 11~1 
r r. f r ·~. ·:·~.~~1!. ·.I 1 .. g·l s rff • , ,··:,: ··r :~ 

r lll·.f. 1!~ r 1J;1 I ·r· - ~~ ~~-1 i! ~ ·4 ~ §I 
·~ r I ,. §>0 _ 

.ilfj jf !J~ I Jt~ 
t.~J~r -Ji [1~ ( ir~ 

~. ..... r a· :1 t' 1. & i • 
~~~~~ ~I! aJ! J I(J 
•JJr •il ~~ M f(j 
IJr ! 1 i s 

~ 

a ..... -. 
~ 
~ 

~~ 
o:; > .. .. 

z~w 



.. 

' . ' .... ~ - .. - .. . ...... _ -· -_ ... _ Fucdea: 

lkUSouda Tdec«'*'*mrabofts. IDe. 
FPSC Dkt. Nos. 911662-TP IDd 91l74S-TP 

ExbibU OAC • I 

.._ .. ._ llrtllll .....,. il collectld Cor 8ST ud.a CLEC it Cllll be UMd eo 
CGalpiN die. JIIIC- OfiCCUiale esdmlla of cbt dme required to~ MI'Vice 

. lw 1ST ar t 1111 CLEC. 
Z. ,__,.,fl._. .... Appebibllltlts • (Couat eiC-.•r T....._ Net 

am hill- • Q.eN ..., ..... 111111 ud Date) 1 (Ceut ofC•u•n 
T...... *Da..d)Xl .. . 

• ~!pdk 
• CLEC .......... 
• BST AaNa11i 
• S~ate. ~ IIIII ..._ I'DIIIfU ctislapeptioa 

u requinld by IIIII 0:1 ' lae Order 
• Product ....... ..... 

• '- I .... ,..... 

. ~ ..... 
• CL!C '1'11:11111 tf I n 
• Tidaet N •Ira• Dllt 
• Tidllt Sibil rlaa n.. 
• Ticbt cw , .. .._ r• 
• Ticket Coa~pledao 0. 
• Service Tn-
• D~Miliaa..tC...~Oftly) 
• s.. Jtepoa .......... .......,.. dillaarepdoa 

u required by-C)wwjeeim Order 

Paae 18 of36 

• Trouble debt~ C1DC11H aclbe CLEC request 
• 8ST 1I'OUble NpOrtll!!OCillld - illmlaJ 

Of adllliDiltradw MI'Yic:t 

Data....._...... te liT PtrformaDCt: 
• Report Moadl 
• BST Ticket Nlllllber 
• Ticbl ...... ioa Dele 
• Ticklt Sutlmiltioa Time 
• T~~Timt 
• Ticket Colllpletioa Dale 
• ServieeType 
• Dilpositioa IDd Caule (NOft·Daip/Non·Special 

Oftly) 
• Slate, Rep. IDd 6anber JCO&tllpbic 

dilaapepdoG u requinld by Slate 
Commiuioa Order 



.. 

.... 

BeUSoulb TeJecoi:;sn.micadoaa.lDc. 
FPSC Dkt. Not. 91t642·TP ..S 9lt14~-TP 

Exhibit DAC • l 

..... CID t.e Uled ID a11blisb tbe &equeocy (rate) of customer trouble reports lad 

~~~;;.ittf~~~ID;oc.~'C'I CLEC wilh BST resulb. I I. Cat •• Tn ..,.. .... •(CoatofbddaludRIPII1MT,....Riplrtlla* 
C.,_ r.tld)/ (N.._ oiSenkt Acaa U..la llnict at 1M oldie...,.., 
P~ X Ji • NMis I.MIIIatercouectioe T ...... ar ,., ....... _, • ceal trnblel. 

Tbe Olttomer Trouble Rqon Rate iJ coqNted by ICCUIII&latinf tbe number of maiDicnaDce 
iailial ud NpUIId tepOftl duriaa tbe repcxtiDa pe:iocl. Tbe raultiltt number of trouble 
rtp0111a ~ tty lbe total aumber of '"JeMce ac:cea lilies" exildq for CLECs lad 8ST 
ftlpiCti It llle at oldie report period. 

.,. • ..._: Iauialad repeated cuatomer direct or referred troubles reponed within a caadar 
IDDIIIk {\VIIIn ~ i1 DOt ill carrier equipmmt) per tOO tmes/drc:uits in~. 

• a.EC Speci8c 
• CLEC AgNple 
• BST~ 
• Sta~e,llqiaa_. ....... ........,..~ 

u required by s-0*"""'-Older 
• Product ltepcwtilt u.. 

• ... CD-~-1'nmb 
• RaiJe--.R.-... 
• a..Je-8 111111 
• Raali-Delip 
• UNEDelill 
• UNENoa 

DataRIIII•• .. 
• Report Moalb 
• CLEC Ticket NuaMr 
• Tidcet Submillioa 0. 
• Ticket~T-
• Ticbt C4qlhDoe Tiaa 
• Ticbt OlqlldDe Dlll6 
• Service Type 
• Diapotitioa_.C..~ialonly) 

• Slate, ............. llfll';d'JIIpepQoa 
u required by s-011 n11111ioD ant.r 

• II Service Accett U.. iD Senice at tDd of 

Pap l9of36 

• Trouble ticbta cacelecl at tbe CL£C requac 
• BST trouble reporu UIOCiated with admiDillradve aervice 

Data RetaiMd ltala to 1ST PerfOI'IDUft: 
• ReportMoadl 
• BST Ticket Nuaer 
• Ticket SubmiaainD Dale 
• Ticket Submilaioo Time 
• Ticket Complttioll Time 
• Ticket Compledoll Dale 
• Service Type 
• Disposition lad Ceute (Non-Dalp.INoa-Specw only) 
• State, Rcpoa IDd ftartbet J:eOPapbic diuqrepeioo u 

required by Scate ConllmuioD Order 
• 11 Serv1ce ACCCII Lilla iD Service at ad of 

v ersioD; 1211198 



MAINDNANCI• •em 

BtliSoulb Tt&ecoammicldoal, IDe. 
FPSC Db. No&. 981642-TP IDd 98l7•S-TP 

Exhibit DAC • l 

M....,..... 'IIIII collected for both ~ CLEC IDd 8ST aDd (OIIIpiNd, 1DD11iton dw 

L;Cho;~a;;rilw~:;..rlna.r=iac~;!;~~ are cleared c 1 tO BST ,........., . I M....,.._t 3. Mf' t liE ........ .,... ... -(Total.,., ..... n.. ...... tilt ............ 
MetMclol.otY~ Cleutlief rn.lllllllportl) I (Total C1olld T......._} l8 npol'ttlll ..... 

4. ,.._. ..... TNUlel wttlala 30 Days• (Total ... ted TrMbltlteportl 
WIMI 0.,.) I (Total CloMd Troubles) Ia npordJII ptriocl X tot 

(00 ) > • • Roan • (Total Troablel OOS > U Beut) I (Total 
....._ .. ,_~XIIO 

DdlllftM2: or-Out of~ Troubles (no dialtooe, caDDOt be called or C&DDOt call 
out): 1be perceasap of troUbles cleared in excess of 24 hours. 

for'--... Tr®bk Reports widl.in 30 Days: TroGble report~ oo tbe sune 
lflliWc:flctdl • a pmioul trouble report within tbe lut 30 taleDdar days u a percent of ................. 
for A,.... rMIIioD: Averqc time from~ receipt oh trouble UDiil die troUble II 
c ...... 

• CLEC Specllc 

• CLEC Alii•••• 
• BST~ 
• Statr.lqioa IDd All1blr JIOIIipbie ~tion 

u required by s... i'onnieeioe Older 
• ~Levek 

• ..... cc•HdaJlTNdb 
• Retale- RaiJeact 
• 1\esale-BueiMu 
• R.eNie- Daip 
• UNEDiaip 
• UNE 

DacaRMal• .. 
• Report Moadl 
• Total Ticbel 
• CLECTicbt ..... 
• Ticket Suh 'r · • Dill 
• Ticket Submiuioe T._ 
• Ticket Completioa Time 
• Ticbt ~J>Iatr: 
• TotaJ DuratioG Time 
• Service Type 
• Dilpotition llld CU. (No.~·Special only) 
• s~. Rqion IDd fGrdwr popapbic: dJuapeption 

u ~by State ~Orclcr 

Pap20of36 

• Trouble report~ caceled at ibe CLEC request 
• BST crouble reports auoeiated with 

adminiltrative eervice 

Data RetaiMcl Jtela ' tJ 8ST Performaace: 
• Report Moadl 
• Total Troublel 
• Perc:entap of~· Troubles Out of 

Service > ~ Houn 
• Total w.od Pm=eot Repeat Trouble R.cporu 

with 30 Days 
• Tocal DumioD Time 
• ScMceType 
• Di.sposltioo ad C.U.. (Non-Dalp/Non·Special 

only) 
• State, hJion ad t\utber aeoarapbic 

dislapptioo u n~vuired by Sea 
Commilsioa Order -------..J 

Vmioa; 12/l/91 



BILLING 

MeuurtiDIIlt 
Methoclofely: 

BeUSoutb Telecomnl.alkatioas, lot. 
fPSC Dla. Nos. 981642-TP aod 98174S-TP 

Exhibit DAC • I 

1'111 ..-.ey of'Wili . voica delivered by BST to the CLEC must provide CLECs witb 
lbe .......,...._.de. '*bOlt at 1eut u accura1e u cbole delivered by BST. Proctuciaa IDd 
~ dUa- :a- result for both the CLEC aod 8ST allows a determiDation u to 
wbetller or aat · aiMs. 
l . ...._ ~ •I(T .... Billed Reveaues dllliDC curna~ aaoadl) • (ffotal MJ•• 111 a.m... UrbiC CVTeD.t IDODtb/) I TotaiBOied ....... d .... ctiJ1'ftt 
-Jzt• 
Tbilmnrun pro cbe ~-- ICCW"Icy of the billina invoices Cor. cue by 
eli~ lbe di m.:c: betweeD the total billed revenue and cotal adjustment revenues by the 
10Cil bilW - JariDc cbe current moodl. 

2. a.- 'IIIII• P11wr ....._ • I:l (luvolc:e Tn••• .. •• Date)· (Date ef 
ScW•I••-Clllt)l/ (Cout ofiDvolca Tr&DIIIIItted Ia ............ P..W) 
TbiJ mn .., piVridll ... an iD1erva1 for billiq iuvoius. CJUS.buecl iuvoieea sbould 
be ..._. .. deli_, 1rilbiD lix (6) workdays, IDd CABS-buecl iuvoicellbould be 
,..... for deliwry 1ridia tiP& (8) calcDdar days. 

Ollj11IINS Uru .. lbe perca111e ofacancy IDd mean iDierval for timeliaestofbilWta 
recorda cleli-.d .eo CLICa iD aa apeed upon format 

• CLEC Specilc • AAy invoices rejected due to fonDalliaa or 
ccateDtmon • CLECAgrepte 

• BSTAar.-

Datah I •• 

• Report MOIIIIIly 
• Invoice Type 

• R.aale 
• UnbuDdJed 2' In II' Javoice1 (UNE) 

·~ 

• AdjUSUDeob DOt related to billiD& mon (c.J., 
credita for aervice 

Dntaa.taiMd 
• Report Monthly 
• R.etailType 

• CRlS 
• CABS 

Paae 21 of36 Vmion: 1211/98 



BP.LING 

Fwactioa: 
Meu•.-t 
Overview: 

D , ..... 

BeUSoutb Tcleca •1 lftkedoDI,lDc . S.fb ~ MeMaraaeaa 
..._.l~ee Repora FPSC Dkt. Not. 981642-TP IDd 981745-TP 

&bibit DAC • I 

'nl-...cy ot-. ~ Mvaed by BST to the CLEC 1D11t provide CLECa with 
... oppcn o '')' to deliwr Wl • IIIII • ICCUrlle as tbote deUvered by BST. ProdlaciDa 
_. COIIlll*ila *' ••• ..._ • ...aa for bocb the CLEC IDCl BST allows a 
dellitYY hyedoa • 10 ()t.. exisU. 

1. u ... D1aa Dill•• I Acc•ect • (Tetalallllllber of ..... datllpeclll _. 
...... ..._. )-(f .... ....., or .... data pec111nq111...._ 
•••• ' 111 .. ...-IIIOIItla)/TotalaiiiDberoha ... oatapMiciiHt ..... ..,.. ... 

'This men ttlwnt ..- pacealai-. .t recorded uaaae IDCl recorded usqe data 
piCbu lriD a dill II mor ht IDd ill a apeecl upon format to tbe appropriat~ CLEC, as 
._.u u a,...., --==-.... 8ST Data PICket Truamisaioo. 

l. U,.. Dlla ..... , Cl .. llllltft • (Tetala...._ otlurNed .... 
..._.. ........... dlf ttll'fttlt DIHdl dlat are wldda d!6rty (II) U1f of 
tile I .!1( .... ,_,., create data) I (Total a ...... .,._.... .... 
,_. ...... _....,nrnat-dl) 

1'1lil RIAl - prowidii ........ Ofrecot'ded uaap dala (BelJSoulb rec:orded ad ....,,ecocdld., ...__....) paacMnd ad tr•••ill!l!d 10 lbt CL£C widliD cbifty 
(30)..,. otlbt ••r II ( .... NCOtd) create dale. A plriCy ._.... il allo pnwided 
sbowill ca.....,,~- otBST au••aea proc:caect ud 1rlalmiaed via CMDS. 

3. t11111DIIaDIIe_,- 1' tlt•(Toala ....... of .... ,......,_wldda 
111(6)r•lllil11 ....... 116d81~)/(Total a ...... et .... ..... ...., 

T'bfa- I I t prow ... ,." I I' of recorded 1J11P data(BeiiSoulb NCOided IDd 
UJ111 JWCOidld by ..... ceaila) cldiverod to tbe eppropriale CLEC widUD six (6) 
~._.,_,.a. ....aliCIIIRiiJI. A plriry measure is also ~ided sbowiDt 
limllillla of'BST • 11 .. jllaOIIIId ud lriDI:miaed via CMOS. 

o.j1 INS n., J1U1PG11 of .... DIZIIWUJieDII it to demoGa1raee tbe Jew) of quality IDCl 
fllllllilliru 'Ofpn~c nh• Md a-YitliOilofboch types ofuaaae dl&a (BeliSouda 
recordtd ........ ,...., by odler curien) to tbe appropriate a..EC. 

Mldi••II•Ga Till ... data will be mecbuUcally ttmllllittled or lllliled to tbe CL£C 
cilia JlftiC 1 ... c:a11r-. ciiQy. NCdaod of delivery it 11 tbe opcioa ofd!IC CLEC. 
T' · .S ... ,..are oa tbeume 

~ -~ -~ 

~- Euhrded Sltua~ 

• CLBC Aaatptt • Nooe 
• CLECSpeci& 

• BST• 
DataRI&aiDed lWaU. ro CU:C Data RetalDed RdadM to 881' :"-wl.,.._.: 
• ReponMoaib • Repon Moaddy 
• Record Type • Record Type 

• BellSouth JteconW 

• NOD-BellS<'" lib ~ 
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BeUSoulb Tc~. loe. 

FPSC Dla. Not. 911642-TP IDd 911745-TP 
Eahlbit OAC • l 

1 '1111 lplld tll .... delnl...s eo CL£C retail aaseomen. wbeo BST provides 0pen1or 

M..........n 
M..W.IeiJ: 

s.mc. willa Tel! Calls or Oirectoly AuiltiDCt Oil btbl1( ofcbe CLEC, 11111t 

"'•• "''J a - • tbl apeed of utwer diM 8ST deUven to ita OWD rttaO 
C!IMII II 11. 6r ..... Jocallei'Vica. Tbe SliDe flci1itia ad open.IOft are uaed 10 
bllldlc 8ST .. CLIC ,.,.., c:a11a, u wen u iDbouad call queues diM will DOC 
di8'enalilll betwtea BST A CLEC service. 

2. ,_ ..... ,.. ........ •r Secoadl (Toll)· 
Oeriwd by 'eltilldll Avenp Speed 10 Answer (Toll) usiq BtUCore S11&istical 
~.C..w1111 TIWII. eo ..we at a pmem of caUIIDiwend ill lea dlla Cb.iJty ..... 
3.A ......... IIMiwer(DA)• 
t (Toeal Cal W .... s.coadl) I (Tocal Cl1ls Saved) 

•· ,.._ AM•••• ....... •r Sec••• (DA) • 
. DerMct'by OOIIWI ..... AftriP Speed to ADiwer (DA) usiQa 8eliCore Statiltic&l 
~ CciiMIIiae ,....._to mive at a pmeot of calls IDIWft'ed ill lea tbiD twaay .... 
D ~···•• Un , of die averaae time 11» ICCOads ellis wait before -.wer by a 
Tal• DA 1p MN .... ,_.. ofToU or 0.\ eaU& daM ue IMwend ill Ina diU a 
pndt . ..... --.. 

M.-.t1111GI 1"111 Awaie Speed to ADswer for ToU aad OA il pnMded today mxn 
illlllld) ~ WII I 6 I 7 ...... llbo fnxn cbe CCIIII"'1ized ca1J rouliDa lwitcbel. 
Tile WJ'cMII Cell Wlilill ,..._. .. is a~ ofd'JI~D~UUR, wbicb BtllSoudl 
.,_.. calclaiMt by .......... cbe lOCal ournber of calls ill queue lbrouPout cbe day 
alldptied by die a. (tl --*> betweeG moaitorioa evcaia. The "Total Calls 
Sawd" ilelll odllr • ca ... •at of dU lllal\lte, which S.USoudl syscea record u 
tbt ..S .... olcaiiiiiiDdllcl by Operator Serv1ca Tqll or DA ~. 

1111 Perc:.a _..... .. dlilt)' aad tweaty ~oda meuwemear for Toll ad OA is 
derMd by .... die BIIICGn se.tildcal ADswer Collvenloa Tables. to CODVtn tbt A...,. ..... • ,._.,. ••••• ialo a~ of calls UIII'MniCi wilbiD tbirtyltweury 
• a uil:l Till 8eiiCore ec.w.nioD Tables are specific to cbe :tdiDed ptriDiden of 
'!MIIIt tllillt, I of..-... IM1t queue li:r.e ad call aba.Dda•nem rata. 

Olmat BeiiSouda caU CCI*f ~Witch tecllaoloaY aad bw..MII ~ Uo DOC provide 
meet 1 I N man w ditl'aeatiltiDa between bur'~ vcnuaiDICbiDe call....,._ . ....... 
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BdiSoudaT.a.ca few• IDe. 
FPSC Db. Noa. 911642-TP ...S 91l745·TP 

Exllibil DAC • I 

onBATO•'RY'CIIt mt' tPTN'O ANP pgranax MRP001f! at1. PN 

E....._.~: 

• ToU ~(Toll) iD Aaa .... • Calls lbeDdoaed by CUitOmm prior tiO IDIMr 

• Oireetory Alliltlact (DA) ill"-"'* by the 8ST ToU or DA opmeor 
• State 

. " ,. '" 
Data RetiJMd (011 ... 

.....): 
• Moalb > 

• CaU Type (ToU or DA) 

• A verqe Speed ot' Alanrler 
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FUDCUoa: 
Mtullf'HIItllt 
Oveniew: 

Meuuremeat 
Metboclolol)': 

8eUSoudl TelecomaMikaboDI, IDe. 
fPSC Dk1. Noe. 981642·TP aad 981745-TP 

Exhibi; !>AC • l 

• BeiiScllfill's ,.altto _...11100% ICCUtiC)' in tbe E9t 1 dlllbue for aU hi 
cue.-.._. ..a ~••n by comedy proceuma .u orden tor E9tt 
dlllhMt ..-.. TIIIDI t a.•se update ·proc:u eD~Urot m.t tbe cues· 
Updlla 11ft ....W iapdy 1ridt BST't updates. BST usa Network Dala Mover 
<NDM> to ...a w. cue rtsa~e IDd sst retUt E9tt updata., sec (tbird 
~ 891 I ..._. \llllllb) oace per day for tbe C'Diire rqioa. No proceuiq 
d.iltiDctioal 11e-* betwelll CL£C records IDd BST records. SCC. ~ pi is to 

poceu ........... l4 bowl. 
• ClECJ ont,lill .... hi swillchiDa IDd C.Cilities-bucd CLEC E911 provider~ 
a·reapoa~Mt b' IIIIIOafte)' oftbtirdllllbat II illpvt into tbe E91l databue. 
Fldlidu' •••• cp5C ~llpdalel are ll'IDIIDitled by lbe CLEC directly to SCC 
witbbut-ayBST ~ 

• WbeGBS't Jttli1 ot...,_ .-. aperic:Dce erron iD SCC'ssystem. tbe erron v.e bllldled.,. ..._ BB't• sec .. proceacd widWI z.- Mur~. 

• BeiJSouda ill CGJ4••• willa SCC pcovidelecancy IDd timeUDns 
ibr 811' iilld ill CLEC 1t111e CUAOmerl. 

1. 1911 n tlu• • 'I(H ...... .,.._...Update~) I (N ....... of SUbmitted 
._. U,U.MX •• 

' 
~~ ,..._.. dll .. HDUII 9!£911 dlllbue updacea proeetMd wicbiD I 2 .. 
boar period. a-d.,. c a .. ll•d ICIVice order activity withiD tbe 24 bour period. 
oae btecbpet tll4oftk:e ilfatlalllliDad daily by BST to SCC. 

MedladtiiiJ: 
~ .... ~ sc;c'tE91ldltlbue. 

l. 1911 A.IM'811)' ~ ((N 5 1r .,.._...Updates wltll No llddallrron) I (Total 
N ...... ., ............ )IX.J .. 

..,.,.. .... : + ......... parrztqe of £911 database updates procesaed by sec witb 
00 ildtialtmlll. 

M.-.adaiiiJt 
Mechuizled JDieric hm sec·. 9tt daUibue. 

3. 1911 Meu lab:n'ill • DU *- latenal• Sam ((Date ud T'-of 1911 
Slnlet8tt•••C•••••••••)·(Det.udTimeorl9ll Stmc.Riq_. 
.Aclalnlaqrmnt)) I (N...., .r Senke Request~ CompletM lalteportllla ........., 

1 .Dw~W'h-: ....... tbt _... illteiYal ofE911 database updala . ........ .,.. 
Mecbaatzecflllltdc hlaSOC't£911 database. 
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alltvMeuaremeata 
tw~~• Performu« Reports 

lkiiSouda TeJecG """Dkatioo.s, IDe. 
FPSC Diet. Not. 911642-TP IDd 98174S-TP 

ExhibitDAC · I 

··~ 1, 

Eulllded S&tudMI: 
BST AgrepM (lr'ldll CLSC reaale customm) • Any ordet c:aaceled by .. CL£C. 
SWe, Rep. IDil ~ •a•• k cliulpptioa • Order Activida otBST u.ocillllcl with iDimW or 
u ! bY Selle Order admiDilntive UIC of localla'Vicea 

DataR".._. IDCLIC : Data --~~~to 1ST ,.,oraii.Da: 
• ReponMoalb • Report ~Alb 

• CLEC Order Number • .Error Type 
• Order Svbadlliaa 0... • A venae aumber or error 
• Order Submilliall Tillll • SCIDdlrd Order Activhy 

• Error Type • State, Rqioa and f\&nber posrapbic 
• Enor Nodce Dete dissapptioD u required by State Conniulon 

• Error Notice TRIIe Order 
• Studard Older ActMty 
• State. RqioAIDil ..._ ........ , diuapeaation 

u reauirecllw.,_ - Order 
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~USoudl T ........... •k:atioal. IDe. 
FPSC Dkt. Nos. 911642-TP IDil 911745-TP 

Exhibit DAC • l 

Mtata~l&llt 
Ovenllw: 

Meu..,_,t 
MetlaedlleiJ': 

• 
• 
• 
• 

Speciftcelly 11111111111 die fiOCil auder of tnmk poupt, aumber of tnmk 1f0UP1 
IDIIIIII'Id. .Sdle ..... of tnmk poups wbicl1 exceed tbe blockiq cbrabold cl\lriaa 
dleirbaly ..... 

%. -rr.kGnllpllnletDeelll: , ................. of aU ............... 
Nlw-,__..,. tM om. or taad- (A..t ud ,_.fer 1ST IAal 
....... , ...... , ............. ,ld ............... wMIINec" .......... 
&111& .. ,1115 Jllllll,lld l'lleNM .... ,.,.._._*I_.•IM . 
..._"" '11 ,.. 2 • for a partlctdar Tnlllk GrMp Serial N ...... 
~ 

8Joclcial dnlllolda fDr aU tn1Dk poups are 3%, except BST C'M'O, Which is .2% . 

. M....s Bloc:ldiii-{(Toea!IIUII!ber of Blocked CallaY(Tocal D111Dber of AneqMed 
Calli)) X 100 

·\ 
\" ·~ lldllded Situ*-: 

BST TNik Oroup ~ -:·· • Tnmk Groupa fer wbich va1icl traftk data 
CLEC Truak 0roup Au 11• measuremem uaavailable. 
CL£C Tnmk <lnq» Speci6c 
State, Rqiaaaad ib~MIIOII~~ 
u . '1 by s.. Cci ....... Ordar 

DataltetatMd , .. CI.W.C : f\ata ltetalMd a.wt• to BST Perf.,_..: 

• Rcpon MCIIIIIl • Repor1 MODib 
• Tocal Tnmk Clrollfl • Tocal Tnmk 0roupe 

• Total TNDk 0..., fDr .web dlta a\'lilable • Total Tnmk Group fo ~h data available 

• l'lnlbold ac.,._ • Tbrelhold excepboDI 
• Exceptioal ~~ ....... • Excepciool pen:eat of II» eocal 

-

• State, JleaiOa aaclllrdllr~JG~Japbk ~ • State, Rqioa ud f'ul1hcr IOOII'apbk ctiuapplion 
u required by State c ........ Order u required by State Coamialion Order 

• ... Tnmkdetail • E Tnmkdetail 
~-
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FleldNaaw 
Switch 

POT 

TGSN 

TANDEM 

END OfFICE 

A-END 

Z..END -· 

OESCRPT 

OBSVOBLKG 

HR 

TKS 

VAL DAYS 

NBR.R.PTS 
h 

llMlS 

Col toque 

,. 

BcllSoudl Telec:Wi Mlit:ltiool. lac. 
FPSC Db. Noa. 9116'2-TP •cl98l74,·TP 

Exhibit OAC • 1 

DataTYDt 
Jdendk lbr dlie 8tUiouda ead of the Tnmk Group. AJpbaNum ( 11) 
Part of 37 cbadctlr Clwei'MIIIJ I..acauqe Locationldeatifier(CLU) code. 

1~ f'ar 1M CLEC PcriDt ofTcrmiutioc(POT)of the Tnmk Group. AlpbaNum ( ll) 
Part of 37 dllneter Coale MIG Location Lanpaae ldcmifler(CLLJ) code. 

Uailp tn11k J1G1P idealifter. (Tnmk Group Serial Nui;Dber) AlpbaNum (8) 

ldendfter fbr die Be~Wou!b TIDdem ead of the Tnmk Groop. AlpbaNum (11) 
Plrt of37 .__. C'.aa1moG Laaauaae Locatioa ldeatifier(CLU) code. 

b..,....._. £ad Oftke oflbe TruDk Group. AlpbaNum ( ll) 
1Wcol37._.0lnr• LowioG 1.aDplp ldetldfta(CLU) coclt. 

'4allitW lbr ... 8eUSoada ~ AJpba CDii oftbe TNDk Group. · AipiiiNum (II) 
Plftofl7 ,....,.ec..-... Laapap Locatioa ldeDiifta(CLU) QOde. 

fden«ik b .. BeiJSoudl TermiDaboa/Hiab AJpba ead ~f dw Tnmk Group. AlpbaNum ( 11) 
hrt.oU7 dllt8ctlr OiM•IeMIG Loc:atioo l...aDpaae ldeDiifter(CLU) code. 

Dllcrilla lllclioWr ....... of the Tnmk Group. AlpbaNum (IS) 
1Wcol37 clllllellr'C "'IDI"''l Laaauatc LocatioD ldeDiifta(CLLI) code. 

Bloddarndo •rnwt'd from traftic data ~DWUmD~Dt.(TocaliiUIZiber of Numeric 
calli blacDcii"''OIIl IUIIber of calls a~) 

n. oldiJ ..._till w•tma oblerved blockUJa wu recorded. Numeric 

TCMJI ...._ol .... iD laYice iD aauak poqt 
Numeric 

TOIIl...._ of ..aid days or iDIIIUr'eiDieDt Numeric 

,..,._ ol c 111 udw moatbly repoeu for wtUdt the tnaDk poup aceeded Numeric(21 
.. _ ......... , .. dnsbold 

c-ofblo .... u.J/ar releue plan AlpbaNurJ --
. - ·-
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BeUSouda Ttleco I lmicadom, IDe. 
FPSC Dla. Not. 981642-TP llld 981745-TP 

r-------------------~~--------------------~----------~B~·NbkOAC-1 
Prr-Ordg. Orrlgtng 
• Resale Rnidmce 
• R.esaJc Busiaeu 

lL;...Je· Special 
• Locallatereoanec:tioo Tnmb 
• UNE 
• UNE • Loopa w/LNP 

PnnVIqatv 
• UNE Non-Desip 
• UNEDesip 
• UNE Loops w/LNP 
• Local~ TNDb 
• Resale Residence 
• Resale Busincu 
• Raale Datgn 
• BSTTruab 
• BST R.esideDce Retail 
• 8ST B&lliDal Retail 

Htrtreea tllld Rptr 
• Local~ Tnmb 
• UNE N~Desip 
• UNEDaipl 
• Raale~ 
• lt.aale Busincu 
• BST IMetCOGDedioa Tnmb 
• BST RaicleDce Retail 
• BST Busincu Retail 

I.zal Ien;'D'Cf!inn Tn!llk 0royp Blpsbp 
• BST crro Tnmk Groups 
• CLEC Tnmk Groups 
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Senrlce QtaaUty Meuue~M~~tl 
........ Perfoi'IIWice Repol1l 

BtUSoulb TtllcoCnniiDicatloOI, IDe: . 
FPSC Diet. Noa. 911642-T? IDd 91174S-T? 

Exhibit OAC • I 

··_, 
,, 

Standard Senile 0rW A Jllu'tiR • New Setvice ,_Uatioal 
• Setvice Mip'atioas Wicbool Cbaaaa 

11cue tl1'f tlw ~ IS7'tCLEC '"'*• • Service Mipalioal Widl Chqa 
order actMila wltlclt lldldtltl ill • • Move aDd~ Ac:tivida 
Pr.·OrdmltJ, Ordmrf 111111 ~ • Service OilcOGDeCU (Unleu noced ocberwile) 
secliofiJ of tAll clocll~t~M~. It u 1101 M«mm to 
indicate sPfCi/11: . 

Pre-OrdertJit ~ TypM: • Addms 

• Telcpboae Numbr. 
• Appobumeat Sc:beduliq 

• CUstomer Setvice Record 

• Feature Availabilltv 

Report lAY. • CL£CS~ate 

• CLECRqjoa 
• CLECMSA 
• Agrepte CLEC State 
• AllfCPIC CLEC JlepoD 
• Agreple CLEC MSA 

• BST State 

• BSTReJioo 

• BSTMSA 

'" . ·-
~ ... -
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BeliSoudl Ttlecomauaieadou,lllc. 
FPSC Dla. No.. 911642-TP aad 911745-TP 

Exhibit DAC • t 

A ACD '< ',t A*-lk C.U Dislributot • A service !bat proviclet 1WU1 moaitoriDc of 11tat1 b a call 
cem.a IDilrou~e~ biab volume iDcomiDa celepboc: W1l to available .,_ while collec:fiDa 
"'l"'p•ac idxmation on both callen aad aaeadlllll. 

B 

c 

D 

Sum 11*1 obU icea ia like cacqory, e.a. CLEC agrepee equals the ewn total of all 
AGGUGATI CLIO' dill .,.veo nportiaa ltYel. 

Acce!'JI Servb Recp5t • A requnt for ac:ceu .We llmniutiaa delivery of carrier cnfflc 
A.SR iaiD a Local Exdun"~ Carrier '1 netWork. 

Applieatioa for Telepboae Number Load Admi.DisuadoD Syseem · The BcUSouth Operatioas 
A 11.A.S Syst~at IMd to ad:miDilt.er the pool of available telepbooe IMIIben IDd to reserve se!Kted 

...... tram tbe pool for use on peDdiaa service requnlllltl'Vice orden. 

ATLA.S'I'N 
BILLING 

BOCRIS 

BRC 

1ST 
CKTID 
cue 
CMDS 

com 

COntJIOC 
ClUB 

CUACCI"S 
. Clll 

C1TG 
DUIGN 

DISPOII'I10N 
a~ 
DLITB 

DLR 

DOE 

DSAP 

DSAPDDI 

ATI.AS toftware cootract for Telepbooe Number 

1'111 proc:eu IDd f\mctioas by which billiaa da1a is collected aod by which account 
......... is proceaed iD order to reader ICClll'lte IDd timely bUUQa • 
... 111 Of&ce eu.u.ntr llecord ID!omadoG S)'ltllm· A &oat>CDd praeatation 1t11D11et 
..r by BeUSoutb orpnizatiool to ac:c:aa the CIUS databue. 
8o ' 11 ltlpeir Cealer • The BcllSoudl BuaiDeu Symma trouble receipt cadlr which setva 

... bellillluaadCLEC ~. 
BtUSouda Ttlecc+IM+fiD!cttioot, IDe. 

A UDiq'lll ideadfttr for etemcou combined in a aervice cooftpratioo 
Ca ... lddw Local Excbanae Carrier 
C..llia5 ..._.. Diau'ibution S)'l1ml· BcllCofe adminif11!red aatioull)'llem used to 
...atlpldllly formaaeclmatapiiiDODI ~. 
c-1 Oftk:e Feature File lmer&ce • A BeDSouda Operatio.- System dltabase which 

. md,...... Uaivenal Service Order Code (USOC) iaformldon baled 011 c:umat tarif&. 
COF'Pitoftwue coalrlct for featare/MIW:e iafarmadoo 
0. I" I r llcord lalormatioD SY*Gl· The BeUSoudl propridary corporate dltabue IDd 
.... tyiiiiD for DDIHCCell C\II10men Uld aemce.. 
caiS toftwue c:oanct for CSR informltiOD 
0.. a• Servke Record 
ComJncwa TIIIDipOCt Tnaak Group • Fiaal tnmk poup~ betweeo BST A 
• 1 ,-•• tad of!k:a aad the BST ac:c:aa taDdcml . 

o.ip s.mce if defiaed u any Spec .a1 or Plaia Old ·r~lepboae Service Order wbicb 
...... BeUSouda Desip ~ Aaivitiel 
T)ptt of trouble CODditioDa, e.a. No Trouble FOUDd. Ccolra1 Office EquipmeDl. Cult.. '~Del' 
Pt-Jm Bqv..,... etc. 
IMiplly ~ Ttouble l&tory • A history report that Jiva all activity OD a line n cord for 
.-.. nport1 tD LMOS 
Delli1 Liac bcord • All tbc buie iDtormation nwintained oa a liDc record in LMm • t ·I · 
-. addreu. fad.litia, featura etc. 
~ Order 'Eolry System • Aa iiUaDI1 BeUSoulb service order eDtry System UIC'.: ... , 
8eiiSouda Service R.epmeawivea to iDput busiltr 11 aemce orden ia BcUSootb . 'on.at. 
DOE (Direct OnSer &try) Suppoc1 AIIS'ticatioa • lbt BeUSoolb Operatioat SY* m which 
uailll a SeMcc Repmeotative or similar canier qCDt iD aqodatia& MrVice pro lilioo.in& 
conllitmeDII for oon-deliped aervic:es IDd UNEa. 
DSAP IOftware coatnct for scbedule iD!OI'IIIIdoa 
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...,.~ Mcuaremeats 
...._.. hrfOIWUee Reports 

BeUSouda Telecommlllllcatioas, I.Dc • 
FPSC Dkt. Nos. 911642-TP aDd 981745-TP 

Exhibit DAC • i 

,~'""' '" 
1911 ' '< ·c Plofkla ca1lln .cceu to tbe ~pplkable enwrpacy terYieet bureau by 

dia1ma. J.diait UDivenaJ telepboae DUmber. 
EDI e ctroaic Data lntertbaoae • The computer· to<Oi . ..,uter excbanae of 

ia:M' lfii/J/01 iDira coq~Uy busiDeu documratl iD • public staDdard 
-~ 

n.ow:raaouGR ID·dle ~of this document. orders that are prOceued mKbuically 
'tritbulll buralll imervention. 

FOC f Order Coafirmation - A notification returned to the CLEC 
~Ill»& diat the LSR bu been received aDd ac«pted. iru:ludina the 

'"'· ·• QIIJ"•Iismeat date. 

HAL '1fladl Oft" Aaipment Loak • From end access aDd mor resolution 
.. &lied in interfacina BeUSouth Operatioat SY*atueb u ATLAS. 
IOCIUS. LMOS, PSIMS, RSAO aDd SOCS. 

lW.CJdl HAL. - 1-coanet for C$1l iDionnldolt 
ISDN DWra1 NetWOrk 

LCSC l.ocal Cmier SeMc:e Cader • Tbe BellSoudl ceDICr 'Which is dedicated 

LEGAcY SYITDI 

~ ltnttial CLEC LSRs, ASR.a, aDd PreonSeriDa lnDSaCdoall aloq with 
111111 c6letd apedite requesu aDd acalalioat. 
T«a tiled ~refer 10 BeUSouda Opcradoae Support SyRia (s« OSS) 

LENS Local Exdwnp Nepdalioa System • The BeUSoudl LAN!web 
.llmr/OS appliealioo developed to provide boCb. preonteriaa aDd 
ordlrill eliclroaic iDterface f\mctioGs for CLBCa. 

LEO tocall ........ OrderiDc • A BellSoudltY*m which accepU the output 
.of EDt. lfPliea edit aDd formattma cbecb, IIICI refonnata tbe Loeal 
SerW:e R~~ep~t~ iD BeUSoutb Service Ontet Cbrmlt. 

LISOG J.ocal ~ Service Order OeDerator • A BeUSoulh 1yatcm which 
accept~ tbe lm'ice order ouqNt of LEO aDd eaten tbe Service Order 
iDio 1lle Strvice Order Conlrol Syttem uiDa tenDiDa1 eaulatioo 

. e.cllllloJocy. 
LMOS Loop MaiDieDaDce Operationl System · A BeUSoutb Opendoas System 

Wbk:'b 1t10m tbe u.iplment aad selected acCOUDt iDfonDitioo for ute by 
......... oss aad BeUSouch penooael cluriDa provisioa.io& aDd 
• 't••••e l(tivitiel. 

LMOSBOST LMOS 1IGit COCIIP'*r 
LMOSupd LMOS updalea 
LNP IAcal NUII!ber Por1ability • In tbe cODield of this doaament, tbe 

~for aiUblcnber to main bil c:umot te~ number u be 

LOOPS 
....... ,to. ·dift'emlt local SCMCe provider. 
Tr~M!iaioll patba from tbe central oftkc to tbc customer pmniset. 

LSR Local Servke bquest • A req\aelt for local raale aervice or WlbuDdled 
llltwodt elerae:Dtl tom a CLEC. 

MAIPfi'INANCIIc Tbe proccu aDd ftmctioo by 'Wbicb trouble reporu are pused to 
UPAIIl BellSoulb aDd by wbicb tbe related service probleml are me' ved. 
MAJtCB A BeUSoudl Operatioal System wbich acct~•llllti'Vice arden, mterpreta 

tbe codiDa cocnained in 1be eavice Ol'der iml\,t', ad COIIIU\I.Ctl tbe 
IS*ifk twitchiaa tyltCm Reccac Cbaaae co. ·.41alld met111t1 for iaput 
ialo eDd oftlce awitcbn. 

NC "No Circuit~" . AU circuits busy~ 
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8enlce ~ M .... reiDftts 
............... celleports 

BeUSoutb TL> .......... micatioal, Inc . 
FPSC Dkt. Nos. 981642-TP IDd 9S174S-TP 

Exhibit OAl. - 1 

OASIS 

OASISISN 
OASISCA.R 
OASISLPC 
OASISMTN 
OASJ.SNn 
OASISOCP 
ORDERING 

OSPCM 

oss 

oUT or SDVJCI 
POTS 
PUDJcroa 

PUORDIIUNO 

PROV1SION'JNG 

PSIMS 

RRC 

RSAG 

RSAGADDR 
RSAGTN 

. ObtaiD AvaiWrilil)' Services IDformatioG System- A Bfoi\Soudlhaa­
ead proceiiiOr wbkb tc11 u an interface between com aad R.NS. This 
.,.._ ..... fJe USOC. in COFFI aDd lrlallatn them to EDa1iJb for 
clilpiA)' il 
OAStS tw1re CODa'ld for faturelaervi" 
OASIS IOAwue ~for feature/service 
OASiS tOftWUe c:oanct for fature!aervice 
OASIS~~ for faiUrelservice 
OASIS eoftHre eoa1111Ct for feature!aervice OASIS...._ coa&:ract for feature/service 
Thtj!IOCeU ad t\maions by whic:b male servica or unbuDdted 
DltWOrk elemeuts are ordered from BellSouth u weU u the prcxeu by 
wllida• LSil or ASR. is placed with BellSouth. 
Oulsidt Iller Coalract Manaaement Symm- Provides Schedu!iQa 

IDbaliaa 
o,efatic. Support System- A support system or databue which is tiled 
liD..& r' r cbe dow or performaDCC of work. The term is uaecl to refer 
to Ill O¥tiiiJ .,.._ c:oa~iJtiDt of hardware complex.~ 
...... .,..),Iiiii appUcatioD wbkh il UMd .., provide tbe I\IPPOft 
bw::li.... . . 

tala DO dial toDe aad caaDOt c:a1l out. 
,.._ Okt Telepboae Service 
Tbe 8eliSaadl OperatioDII)'Item wtucb ia used to ldmiDister proective 
gw' I ; E e IIIIi reblbililatioo Ktivitia Oil oullicle plll!ll f'ac:ilitin, 
pro¥ide ._.,to teaee.d work aroups (e.a.ll.RC A BJlC) liD 
Mecbrtin4 Loop Testiaa aad swildWII l)'ltlealiiO ~ llld providt 
cenaiD iab1DadoD repnlioa cbe attributes ad c:apebWtia of OUIIide 
-fldlitiel 
1''" PfO'*I ud ftmcboos by wbieb vital ia.formatioo is obtaiDed, 
m'\filcl. .. ~ prior to placiDa • service request. 
Tbe proceu ad f\mctions by wbic:b neceauy wade il performed to 
actWate a eemce requested via an LSR. or ASR. and to initiale cbe proper 
biUiN .... KC'I"'mtiq t\mctioas. 
~ loveatoay MJDaaemeot System- A BeUSoudl daubue 
Opa'** SYI'IID wbicb contains availlbWI)' inforaadoa oo rwitchifta 
~ feeiura IDd capabilities aad on BellSoudl tenice availability. 
TIUa databue is Uled to verify tbe avai bllicy of a featua~ or aervice ill 
ID NXX prior to makina a commitment tO cbe cuatomel. 
PSJM.S eoAwin c:oaaract for faiUrelaervice 

~ Neaoti&tioa Sya1em - An iDtemal BellSoulh aervice order emry 
.,.... '*"'by BeUSouth Coolumer Service~ to input service ordm in 
BeUSoulh fonllll 
P.aicleDce leplir Ceatcr - The BeUSouth Coosumer Services trouble 
recejpt ccutef 'Wbicb ten'CS residential CIJitomet'l. 

fteaioaal Screet Addreu Guide - Tbe BeUSouth dnhbue which c:ootaiDs 
lfleet acldreuet validated to be accurate with stat~ Al'Sd loeal 
JOve:rmueDb. 
lt.SAO software CODttKt for addrcu search 
tlSAO toft:ware CODiriCt for teleDboae number aearcb 
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.. flee Quilty~.,. .... ...._..,_,.,...ce Repo111 
BelJSoudl Tekol I mic:alioas, loc . 

FPSC Diet. Nos. 911642-TP aDd 91l74S-TP 
Exhibit DAC • 1 

i . ~ 

.. i Service Order Comrol System· Tbe BeUSoutb C..,eradoDI Syseem wbicb 
ro-. .vice order imlaa 11D0G1 BeUSoutb drop poiala ud BeUSoutb o.-... s,.. duriDa tbe t«Vice ~ procaa. 
Same ~ Record ·Ill)' cbaaae e«cctma activity to a 

ICCOUDt by service order that ilapKu 911/E9ll ' 
TrcMI.ble Aal1ysis Facilitatioa IDrcrface • Tbe BeUSoudl Operations 
Sy&tJm wbicb supporu trouble receipt cemer penoaoel iD caJc:iDa ud 
henclliaa ewtoar trouble reports. 

.,_ te....,-..Number 
~ .... Ualllmdled Nttwott Element 

:~ 

A lllliaue ideuti&r for elements combiDcd iD a KrViec 

S..of: 
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BtUSoudt Ttieca • ......._.,lac. 
FPSC Db. Nos. 981641-1? IDd 981745-1? 

EUibit OAC • l 

8e11South curTWIIy prcMdll nwwy CLECI wMh eucfit rights • a s-t of lhWindMduat 
lna.n:onnection ..,........ .-.ow ..... it ~ .... rueonable for BeiSouth to undergo an audit for 
every CLEC wMh which It a catiiiM:l Aa of NcMmt. 20, 1988, that would aquata to fMt eoo 
audita per year lnd that nunblr" conttnully growing. BeiSouth Is In the proc:ea of~ • 
propoMd Mt ol,.....,..... ~ -~»elltld with i'idMdull CLEC eudb. In addition, Bei&South 
wta conduct a~ ... o1 ... ..,._.leYII report~ tot both 8lll8oulh n the cues 
fot each of the n.ct five (I) yeR. tD be condUcted by an Independent thJrd.ptrty. The reiUftl of that 
audit will be made ... a.a.eo .. e.l*tlle IUbject to proper~ to proe.ct proprietary 

· information. ThiiiiOQI._ leYII tudltlndudes the foMowlng spectflcdona: 

1. ... 00i1t M borne IK by IIISouth and 50% by the CLECI 

2. the indlpllldlnl third pwty IUditor INift be lelec*d wtth Input from bolh BeltSouth 
lnd Che CLICI 

3. N100pe o1 ._ ... ahll be jolnUy dMinnlned by BeiiSouth lnd the CLECt. 

8eFSouth ,.....,.. .. right to,... c:NngM eo thiiiUdlt policy • growth and change~ In the 
induatry dict818. 
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