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FPROCEEDTIHNGH®E

{Hearing reconvensd at 5:25 a.m.)

(Transcrlpt continues im seguence fxrom
Volume 2.)

COMMISSIONER CLAREK: Let's call the
hearing back to order.

Tol khow what? T'm lomking at my nokbtes
heres, and I just -- I den't recall where we were., Did
we hear from Me. Caldwell? I think that's who we 1left
off with.

M2, McEINNEY: Y¥Yea, Commigainnar.

COMMISSIONER CLARK: Okay. Then who ie the

. next witness after that? Mr. Ripper adain?

M5, MocEIMHEY: Yeg, Commissicner. We'rs
ready for rebuttal at thia time.

COMMISSIONER CLARE: Great. All rigkt.
Ms. Kaufman?

M8, EAUFMAL: Yes, Commissioner CTlark.

COMMISSIONER CLARE: Let me just ask. Are
thaere any preliminary matters that we need to take up
before Wwe resume witness tepbimany?

M5, EAUFMANM: I have bwo matteXd.

COMMISSIONER CLARE: Oh, ckay.

M3. KAUFMAK: The first eone ia, I would

juat ask for the Commiepion to take official

FLORIDA FUELIC SRERVICE COMMISSEION
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recognition of the FOO -- we call it the Louisiana I
srder, Docket Wo. %&-121, that was entered on Cotober
13, 1998,

COMMISSIONER CLARK: We'll ha happy to take
official notice of it. Does anyone kaow what it means?

Mo, KLRUFMENW: Well, I have scme idea about
what zome of it means, znd I'll probably put it 1in my
brief.

COMMISEIGNER CLAREK: Qlay. That sonnds

great. I think we're all kind of tryima to figure out

» now what dao we do. S0 we will take officlal nerice of

Ehat court ercder.

MS. EKAUFMALN: Thank vou. ond the other
preliminatry matter is that I have the errata sheets
that need to be attached to the dapositicne of the
TCOF witnesces that have previously been entered lnte
the regard, oo Ifll disktributbe those.

CCMMISSICHNER CLARKE: All right. Weunld ycou
pleage make sure that they are given to the ClerX and
that they become part of those exhibits.

(Documenkts distributed.)

COMMISEIONER CLARK: I do. Thank wvou very
much.

Juet for everyone's information, yes, I do

femel better, and I appreciate everycne who hae said

FLOCEIDA FUBLIC SERWVICE COMMISSION
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somethineg. ¥eou know, =ayving that 1E you don't -- if
vou have your health, you have everything., I think
guing through a week of having the flu, you begin to
appreciate that kind of statement. My advice is
everybody should get f£flu shoats each winker.
all right. What L2 the next thing®?
ME5. KAUFMAN: That was the ordar for
official notice and the errata eheets.
COMBMIZZIONER CLARK: Bl1l right. Me. HKeyer,
da weu have anything?
MS. KEYER: No, Commlzeloner.
COMMISSIONER CLARK: 21l right. We will 4o
ahead and ragume the kestimony.
ELDER M. RIPFPER, TIT
wags walled as a rebuttal witnesa on kehalf of
Tel=sphons Companhy &f Central Fleorida and, having beesn
previcusly sworn, testified ag follows:
DIRECT EXAMINATION
BY ME. EKAUFNAN:

] Mr. Rippsr, would you pbtate your name and

business address, pleacse?

a Yes. I am Eld=r M. Ripper, TIII. My

: nickname ig ®ip. I'™m the president and CED of the

Telsphonse Company of Central Florida, and ocur businede

FLCRIDA PUBLIC SERVICE COMMISZTION
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address 18 35339 West lLake Mary Boulevard, Suite E,
Lake Mary, Florida 31z746.

] And vou're the same Mr. Ripper that was
pworn Lt the first day of thie procesding and
presented direct kteatimony®

B Yes.

o Tid you cause to be filed in thilas case
seven pages of rehuttal tesbtimony, Mr. Ripper?

A Yez, I did.

2 Do you have any chandes ar carrecticons to
that Lestimeotiy?

n No, I 4o not.

0 If T apked yeu the same guestiocne today,
would your answere be the mamae®

A Yes, they would bha.

NS, EAUFMAN: Commissicnsr Clatrk, I would
apk that Mr. Ripper's rebutbal testimeny be esnteresd
into the record agd bhough read.

COMMISEIONER CLRARE: It will ke entered in
the record as though rsad.

EY Mg, HKATFMAL:

o Mr. Rippezr., vou 42 net have any exhilbite to

your rebukkal testimeny; is that righth

o That'e correcht.

FLORIDA PURLIC SERVICE COMMISSION
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Decket No. 981052-TP
REFORE THE FLORIDA PUBLIC SERYICE COMMISSION
EEBUTTAL TESTIMONY -
OF

ELDER N. RIPPER, LI

Please state vonr name, business address and positicn with the Telephong
Company of Central Flovida {TCCF).

Elder (Kip) N. Ripper, LI, 3359 Weat Lake Mary Boulevard, Lake Mary, lorida
12746, 1 am the Chief Executive Officer for TCCE.

Are vou the same Elder N, Rippvr who filed divect testimony in this docket!
Teb.

What i3 the purpose of your rebuital testimony?

The purpose of my rebuttal testimony iy to address the testimony of DeliSouth
Teleentmmunications, Inc. [BellSoufh) &5 presented by withesses Jerry Hendrix and
Susan Amingtons. 1 will discuss the errors in this testimony relating both to
TCCF's ESSX complaint and the issue of whether E3SX should be made available
for resale in the new Agrecment betwesn TCCE and BellSouth,

Can yow deseribe vonr basic areas of disagreement with the BellSouth
witnesses?

Yes. In his testimony, Mr, Hendrix attemprs to rewtite history. Lntil his
testimany was filod in this case, there was pever any question raised as o TCCF's
cnbitlement to resell ESSX under its current Resale Agreement, this last minute

change of position is astonizhing and should be rejected by the Commisaion.
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Further, BellSouth clearly did not provide ESSX as required by the current

Agreement. As to Ms. Arrington’s testimony, I strongly disagree that ESSX
should not be made available for resale to new customers; as explained below, this
is the only way that BellSouth’s failure to perform under the current Agreement
can be remedied.
Complaint

In his testimony, Mr. Hendrix describes the signing of the TCCF/BellSouth
Resale Agreement as "last minute” and infers that somehow this affects the
Commission’s decision in this case. Please respond.
As discussed in my direct testimony, it was always part of TCCF’s Business Plan
to resell ESSX. The original Resale Agreement was signed at the time that it was
to ensure that TCCF would have that ability during the term of the Agreement.
This was confirmed to TCCF in correspondence attached to my direct testimony.
See Exhibit No. _ (ENR-2), an April 18, 1997 letter signed by Mr. Hendrix
himself! Further, Mr. Hendrix admits in his direct testimony, that by signing the
73-month ESSX tariff offering, TCCF was able "to receive a pricing benefit on
the ESSX Service, based on a monthly tariffing arrangement as opposed to the
higher monthly rates." There is no secret about what TCCF was trying to
accomplish, and which it did accomplish, through execution of the original Resale
Agreement on May 26, 1996.

Mr. Hendrix’s attempt to imply that there was something "last minute”

about my decision to sign the original Resale Agreement is just wrong. But
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beyond, that, it is not relevant to the Commission’s deliberations in this case. The
original TCCF/BellSouth Resale Agreement specifically provides for the resale of
ESSX and TCCF was so entitled. The fact that ESSX may have been
grandfathered after the Agreement was signed makes no difference.

Mr. Hendrix claims that TCCF was entitled to resell ESSX only for a two-day
period. Do you agree?

Absolutely not. Pursuant to the clear terms of the original Resale Agreement,
TCCF was entitled to resell ESSX for the term of the Agreement (and as discussed
below is entitled to resell it under the new Agreement because BellSouth never
properly provisioned ESSX). Further, up until the time that Mr. Hendrix’s
testimony was filed in this case, such a position was never taken by BellSouth.
I find it quite remarkable that over the past two and a half year period, TCCF has
continually tried to work with BellSouth to provision ESSX; at no time during our
many, many conversations and the reams of written correspondence did anyone
at BellSouth ever question TCCF’s right to resell the service. If they had, we
would have immediately come to the Commission for relief. While we had many

problems with BellSouth and its inability to provision ESSX service, no one ever

suggested we were not entitled to resell it. Mr. Hendrix himself admits that this
issue was never raised with TCCF. BeilSouth’s 11th hour attempt to inject such
a suggestion into this case is simply another example of how far it is willing to
go to block the efforts of resellers to enter the local market. Finally, even if what

BellSouth says is correct (which TCCF vigorously disputes), certainly BellSouth’s
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conduct over the last two years evidences that it has waived any right to assert
such a position in this case.

Mr. Hendrix asserts that the 73-month ESSX tariff offering did not allow
TCCF to resell ESSX to new customers after the service was grandfathered.
Do you agree?

No. The 73-month agreement provides that TCCF will be able to sell its services
for the entire period. Additionally, not once during the two and one-half years
since the May 25th contract signing has BellSouth disputed this position. Not one
letter has been written!

Mr, Hendrix insists that BellSouth had no problems provisioning ESSX to
TCCF. Is this correct?

No. As both I and Mr. Koller describe in detail in our direct testimony, there
have been numerous problems with BellSouth’s attempt to provision ESSX and
those problems are well-documented in the exhibits attached to my direct
testimony and Mr. Koller’s direct testimony.

How do you respond to Mr. Hendrix’s claim that TCCF wanted BellSouth’s
ESSX service "to provide features and functions that the service was not
intended to provide'?

This is not the case. Mr. Hendrix’s testimony does not point out one element of
ESSX service that BellSouth was not obligated to provide. He makes a bald
accusation without supporting facts to back them up.

Mr. Hendrix says that BellSouth and TCCF reached a settlement on ESSX

32
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issues. Please comment.

The documents speak for themselves. Again, Mr. Hendrix seems to be very loose
with the facts. The Commission may ask BellSouth to see the settlement
agreement if it so desires. The bottom line is that ESSX has never been properly
provisioned by BellSouth. TCCF has always wanted to deliver to its customers
the services outlined in Ms. Webb’s letter dated May 31, 1996. (Exhibit No.
(ENR-6)). BellSouth has not let us do so.

Mr. Hendrix also mentions "other adjustments” made to TCCF regarding
ESSX service. To what is he referring?

BellSouth has had to make many adjustments to our billings for its numerous
billing errors. But after the initial ESSX settlement, no further credits were issued
related to ESSX.

Do you agree with Mr. Hendrix that BellSouth provided TCCF with ESSX
service in compliance with the parties’ Agreement?

No. First, as discussed above, I take strong issue with Mr. Hendrix’s statement
that BellSouth was only obligated to provide the service for two days and
gratuitously took the rest of the actions detailed in my and Mr. Koller’s direct
testimony for the past two and a half years. I take particular offense at the claim
that TCCF is somehow in violation of the Agreement. Putting aside Mr.
Hendrix’s last minute excuse, it is abundantly clear from TCCF’s direct testimony
that ESSX was not appropriately provisioned--customers were cut off from service

for days at a time and numerous other service problems occurred.
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Mr. Hendrix recommends that the Commission take no action on TCCF’s
ESSX complaint. What action do you recommend the Commission take?
BellSouth is in serious violation of its Resale Agreement with TCCF. Mr.
Hendrix’s claim that TCCF has received the “pricing benefit associated with a 73-
month pricing arrangement for BellSouth’s ESSX service" does not pass the
"straight-face" test. The Commission must show new entrants that it is serious in
enforcing the requirements of the Telecommunications Act. The only remedy
TCCF has, which will put it in the position it would be in if not for BellSouth’s
failure to perform, is to require the resale of ESSX in the new Agreement.
ESSX Arbitration
Both Ms. Arrington and Mr. Hendrix rely on a Commission order which they
say stands for the proposition that grandfathered services are available for
resale only to existing customers. But doesn’t TCCF want to sell ESSX to
existing and new customers under its new Agreement?
Yes. First of all, the Commission’s order says that "all grandfathered services are
subject to resale." I do not see the restriction which BellSouth attempts to impose.
But even if such a restriction exists in that particular order, which relates
to a particular arbitration between specific parties, TCCF is in a unique situation.
As previously discussed, BellSouth has failed to perform; the only remedy TCCF
has is the ability to resell ESSX in its new Agreement. Otherwise, BellSouth will
have succeeded in violating its Agreement causing extreme harm to TCCF, but

with no consequences to itself. I don’t think this is the message the Commission
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wants to send to ALECs who are attempting to enter the Florida market.

Ms. Arrington asserts that ESSX should not be made available for resale in
the new Agreement between TCCF and Bellsouth. How do you respond?
First, Ms. Arrington makes the same argument as Mr. Hendrix that ESSX was
only available for resale for two days. For the reasons discussed above, this
should be rejected outright. Second, BellSouth has yet to properly provision
ESSX. TIts failure to do so has resulted in severe financial losses to TCCF and has
damaged TCCF’s reputation in the marketplace. The only way to address this
situation, enforce the Telecommunications Act and ensure that BellSouth does not
profit from its behavior is to permit TCCF to resell ESSX to new and existing
customers under the new Agreement.

Does this conclude your rebuttal testimony?

Yes.
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BY MS. ¥AUFHMAN:

@ Have you prepared 3 summazy?

A Yeg, 1 have.

Q (tkay. If yow weuld, please give it.
A food morning, Comwmisslcners., I'm the

preasident of the Telephome Company of Central Flerida,
better known ag TOCF. &8 you ¥now, TECF iz a small
rageller of telspemmnnication services. The last cime
we woere here, I explained how TCUCF coatracted with
BellSouth for ESBX Services. To refresh your memory,.
we brought back our bleowupe of our Eirat teagtimony,
and in a few ginutse, I would l1ike to go over thoae
with you,

“learly, TCCF'a intentions were, have bean,
and naow are ko gell ESS5X Services to cur bhusingase
sustomers 1u the 23 wire centexs or Qs in which we
made individual cenktrast commitments. EBvery document
yau have been shown by the parties, =ither RBellScuth
ar TOCF, confirme that fact,

Equally important is the fact that TCIF
entered into itz agreements for E558X Serviges prior ko
Bellfouth's grandfatnering this eervice cffering,
Fleaa= noke that if BallScuth had entered into theee
agreaments with a commercial customer, they would have

honored the commitment and would be regponeible to

FLCOEIDA FUBLIC SERVICE CCOMMLISSION
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provide wervices as eonkracted for and commitbted ta by
EellScuth prior teo the grandfathering event.

TOOF entered intc thasse ESS5X agreements,
ngain, before they wers grandfatherad, with the fuil
knowledge and underptanding of BellSscuth. Wa never
nid our plans of our intenticns to resell these
gervices. We in fact doacumsnted them beyond what
anyone would normally expect, sepecially since
Esll5cuth is TOCF's only real competitor im ths
marketplace today. 8o we're ¢ompeting amainst the
folkp that provide 18 cur Servidacs,

Commissioners, I would like to point oub a
ostatement made by the Commisgsion vwila drder Ho.
P5C9£-1579-FOF-TF isdued Decembar the 3izt, 1556, an
page 41, and I guote, "To do f¢ might give ILECE an
incentive to grandfather serviges in ap attempt to
retain customers to the detriment of campetitison. v

I now subwlt to wveu that, in effect, thia
hag already ccoonrred. ES3X Servidas were priced far
below any other BellSouth businees cervices offering,
atd they knew it.

MZ. KEEYER: ExXcunge me, Commissioner. T
hate te lotexrwupt, buk I believe thim 1s beyond his
rebutcal testimony.

COMMISSIONER CLARK: Ma. Haufman?

.

FLORIGA PURLIC SERVICE COMMISETON
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MS. ERUFMAN: Cammissicner Clark, I think
Mr. Ripper is responding, amnd in his testimony he
discuszes the order that he just referred to.

COMMISSIONER CLARK: Tell me where it iE.

MS. KAUFMEH: O page 4, beginning ar line
15, goinyg over tg the next page.

M5. FKEYER: There'=z nothing lm hsre abkwoukt
beloWw cost or any of the testimeny he was getting
ready to get inta.

MS. EAUFMAN: He was digcussing, I think,
the import of the order that Bellfouth raieped in theis
rebuttal to our cestimony.

COMMISSIONER CLARK: I'll allew the
questisn.

WITHESS RIPPER: Leb me start agailn.

COMMISSIONER CLAREY: The summary. I
SUppoRe .

WITNESS RIPPER: Ckay. ~Rgain on page 41,
and I guote, "To do e mlight give ILECe an incentive
to grandfather services in an atbtempt to wetain
customars to the detriment of competition. ™

I now submit te you that, in effect, this
haz already cccurred. ESSX Serviced were priced far
below any other BellScukh business service offering,

and they knew it. It allowed BellSouth to sell te ite

FLORIDAR PUBLIC SERVICE COMMISZEIOW
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business serviees a service B0 reasonably priced that
they could campebte with any other service offerings
available. By virtue <f ite nearly 2,008 UIdCs, you
could clearly bundle together sach necessary natwork
elemant to kuilld a product £or a customer that would
avald all other network fees and services not
hnegeggary fto support cach of these end users.

Again, duxing the maltitude of y=ars it was
available ainees the 2arly 1980s through today, no one
at BellScuth thought it was too complicated. In fact,

it waep the companvy's flagehip product. But as soon as

" BellSouth's management realized how detrimental this

product could be Lo them as 4 resale product, they
imnediately replaced it with MultiServ, moving the
price points up 240% and bundling the featurespg and
gervices to ¥keep 1t fram belilng the resellers' road map
o succesa. This 1a why we made the commitments to
Luy ESSX before the grandfathering event.

I alse want to poink out that we did change
the effective date on our resgale agresment. That wasa
just good business judgment on ocur part. If EBellsoukh
did not like the date change, they could have aaid no.

lLa=stly and to the point, EellSeonth has
triad ta avoid the fagtual ippues by introducing

dispucelone of uncenflrmed agreemencs. Thaey alpe want

FLZRIDA PTBLIC SERVICE COMMISSION
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to call cur approach manstandard. This is abeolutely
not trwe. Until we received the testimony filed in
this cape, we had never heard the term "ponstandard®
used by BellScuth. Again, I will reapond by saylng
TCCF'a requirements are a gtandard application, and
rhat wag confirmed as gueh in Charlobte Webb's letterx
of may the 31st, 1556,

If it's okay, I would like to approach
thepe bhlowups just for a moment.

AOMMISSIONER CLARE: Mr. Ripper, I would
enlv point out that you have gix pagec of tepbinmony.
and this summary is going on a while.

WITNESE RIPPER: Oh, I'm wirtually done.

except for the last paragraph.

COMMISSIONER CLARE: All right.

WITMESS RIPPER: Is this on? {an you hear
me?

1T just want to polnt cut that this document
list=s all af the fearures, call forwarding, call held,
#all pickup, conference calling, DECRE, Amsumed Dial
3, antomatle route selection, and long distance, wery
c¢learly in there, and that it's also wery clear as to
how thepe services are going te functisn and bow the
aervices are gaing to be provided, and thare's a Very

vlasar docunent here that shows this. Nawhere in tois

FLORIDAE PUBLILC SERVICE COMMISSLON
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document anywhere does it say that these are
nonstandard requirements or doeg it say that BellSouth
can't provide them. As a matter of fact, it clearly
states that they can. I just want to point that out
again.

And this letter confirms the May the 29%th
commitments that we made to BellSouth the day before
the grandfathering process occurred.

If they disagreed with any of this, then
they should have documented that, and they could ghow
that in their tesgtimony, and they didn't do that.

We, the small ALEC, depend on you, the
Commission, to protect our rights and provide a fair
forum for these types of disputes. After all the
time, effort, and monies TCCF has expended, we only
want to provide the services we promised our
customers. BAll we ask is that we be allowed to resell
ESSX Services in the 23 COs, 23 COs originally
contracted for, and that you confirm our rights to do
0.

We would alsc ask that if you do not
confirm our-- excuse me. My mouth is getting dry. We
would also ask that if you do confirm our request,
that since we have had such severe provisioning and

gervice problems in the past, that you appoint a Staff

FLORIDA PUBLIC SERVICE COMMISSION
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oversight person to monitor the ongoing situation with
BellSouth's performance.

I'm completed, and thank you very much for
your patience.

MS. KAUFMAN: Mr. Ripper 1s available for
cross examination.

COMMISSIONER CLARK: Ms. Keyer?

CRCSS EXAMINATION

BY MS. KEYER:

Q Good morning, Mr. Ripper.
A Good morning.
0 You indicated that you did know that the

ESSX Service was going to be grandfathered; isn't that
right?

A Yes.

Q And you expected that at some point you
would have to convert to MultiServ; isn't that right?

A Our contracts were for 73 months, and at
that end of time, we would have to make some decision
about a new product, yes.

Q Your resale agreement was for two vears;

correct?
A That's trxrue, but our ESSX contracts are
Separate and apart from that agreement, and their term

was 73 months,

FLORIDA PUBLIC SERVICE COMMISSION
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£ And I belleve when we ralked lazet time at
the first part of the hearing, there is & previgion 1n
yeur contzact that deep state thab grandfathersd
services would not be available for resale; ipn't that
rightsz

& It Eays that, yes, But we were told
because we made the commirment for ES8X before the
grandfathering event that we would pnot have to be

considered a grandfathered =ituatien, and thakt's

" confirmed in all the doguments that have been filed.

2 Tou were one gf £he f[ir=t ALECE to enter
ince a4 resale agreemenkt with EellSsuth; is that true?

a I helieve we were the fipat reseller Lo
sign an agresment, yes.

2 And during that time, initially, Bellsouth
woarked very hard, and actually during the whole time
that Bell&outh had that gentrast with TCCF worked wvery
hard wich TCCF, didn'kt it?

A I take exception with that. If thay warked
very hard, we would have all of our services in place,
ard we don't. Seo, no, I don't think they worked very
hard.

o S50 you'fre sayling that the a¢ceount team and
the Eplke that vou worked with on a daily hasla did

not work very hard to try ta provieion and Lry Lo work

FLORIDA FUBLIC SERVICE CONMISZICH
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with TCCF?
A Let me answer that question from an

individual point of view a little bit differently.

Q Can you answer ves Or no?

a Certain people did work very hard; others
didn't.

Q You were here for Mr. Koller's testimony, I

believe, at the hearing?

A Yes.

Q And would you agree with him that the
administrative portion of provisioning ESSX is an

administrative nightmare with the 2,000, some 2,000

UsoCs?

A I don't agree to that at all.

Q Now, there were some -- you're familiar
with the term "bona fide requests"™ or -- are you

familiar with that?

A Yes. It has been used in this proceeding.

Q And it has been used over the time that you
were dealing with BellSouth in terms of what BellSouth
refers to as a nonstandard arrangement?

A Yes, I have had some discussions with
BellSouth about those issues.

Q And a bona fide request is in fact

something that is outside of the usual or outgide of a

FLORIDA PUBLIC SERVICE COMMISSION
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ptandard arrangement; ien't that true?

A I can't talk ta cther people's cxperience.
In our situation, we feel that thame requests were
based on ocur needg for standard services.

Q I understand what wvou felt, but isn't a
bona fide regquest btypigally Eaomathing nukpide the
etandard?

A Ho, I don't believe 0. T think it's a
regquest for services that needs special consideragtion,
but that doesn't mean it's nonstandard.

i} Haw, the date of M2, Wekbh's lettep, I
think, is May 31, 1%%6; corr=ct?

n YT, ikt 1=.

2 That wae just three days after you signed
the agreemenk, the resale agresment?

A Yan, 1 1.

] ahd ia Me. Webb'e letter =she stares Ehat
she was gending you a drawing depicting her wvislen &f
what You were regquesting; isn't that right?

A It war a confirmatiocn of discussliona we had
had for peveral weeksz and monktha before, yes.

o hnd that waep based on the informarisn thare
rou had prowided bto Ms. Webb, correct?

=9 That'e true.

M5. KEYER: I don't have any other

FLORIDER FUBRLIC SERVICE COMMISSION
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questions.

COMMISSTONER CLARE: Stafft

M3, McKINNEY: Commissionsr clark, Staff
has no guestions.

COMNISSIONER CLARKE: Commissicnere?

Mr. Ripper, I had a questien from sur last
meeting. You had indicated that BellSouth promised to
amend Che agreement and absorlh some cogte, and thew
didn't do it, or gomething te that =ffect. Can wvou
refregh my memdry on thatg?

WITHESS RIPPER: I Ekelieve thabk at aome
point in this hearing I had been asked about a
proposal that BellSoukh made on Cotober the 7th, and I
had responded t& that proposal onh Octobsr the 1o0kh.
And I believe Mg, Eeyer asked me i1f that proposal had
been confirmed, and I =aid we 4dAid what we ware
ouppoged to do, but I never saw @ confirming decument
from BellSounth that would have amended the agreement
to add our agreemsnt. OAnd that still hasn't happened
to today,

COMMISSIOMER CLARE: Well, my guestion to
vou 12, why didn't you send something back to then
gaying, TLerc's amend our agresment in this way"?

WITHMESS RIPPER: I d4id =end & letter on

Qctober the 10th cenfirming my agreement with thefr

FLOEIDA PUEBLIC BERVICE CCOMMISSION
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Proposal and asking exa¢tly for that. The dosument ,
I bhelieve, is in the testimony. It was =& late-filmd
decrumant ,

COMMISSIONER CLARE: 2And when did vyou send
that?

WITHNESE RIFPER: 1In Dctocbar,

COMMISSIONER CLARK: Did vou do anything
after Octgber when it was ot cant kack tao yOou?

WITHESS RIPFER: We trled to implement the
mini-Tl propasal through the course of many, manyv
manthe. I did send sewveral documents to Steve
Vinzavich'g office, wha ie thair attorney, telling
them they weren't perferming. But when we hegan thias
whale process of tensgotiating our conkract, that was
part of the dontract negetiaticoms. It nevesr came to
fruition.

COMMISESTIONER CLARE: Okay, Thank wou.

ME. EAUFMAN: Commizalener Clark, that
letber is Exhilit Ho. 12, I think, that Mr. Rlpper was
referring to.

COMMISSIONEER CLARE: GHo ahesad.

REDIRECT EXAMINATION
BY W3, KBUFMAN:
Q2 L just have twa guesgticons for you,

Mr, Ripper.

FLORIDAE PUBLIC SERVICE {{OMMISEICN
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Firat of all, Mg. Keyer asked YOU YOUY view
43 to whether the peeple an the account team workad
hard to help TCCF provieio® the ESSY Service. lo you
I=call thatv?

. Teg, she 4ia.

o Can you Cell ue, in your view, what actions
wele or were nob taken rhat got in the way of ESSX
being provisioned?

h Yep, I think I can d¢ that. The people
thabt we met with and dealt with eon a day-to-dav basis
constantly asaured us, and it weuld appear, tried to
help us get the servieces provided. Everybody an Marc
Cathey s cCaam geemed to ke enthusiastie and wanted
things to g forward. ¥eb our real-life gxperience
showed Us thabt every time we tried to process an
ordelr, there ware teshnical prohlem=. People want cut
of gervice, and we dauldn't make thingg happen.

Now, 18 that Marc <atheyra fault or the
accaunt team's fault? I rpan't tell you yes or no.
They aeemsd Lo want to help uwe. They always
apoclogized for the problems. But we didn't oer good
performance on this contract from BellSenuth, I mean,
there i a difference between people being pnice and
people perfipIming.

Q) And my last guestlen goes to Ma. Keyer's

FLORIDA FUELIC SEREVICE COMMISSION
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guestion ke you about the Charlotte Webb lercter that's
on the blowup. TLid M=, Webb have any input into the
diagram and the contents of the lebter?
B eh, abeclutely. We had spent many, many

Wweeks prior ta the agreement or the resale agreement
working with thke account team, Charlette Wehb in
particular, in coming up with this design. R2Bnd thia
was her way of confirming exacrly what we were going
to go Lorward aad insecall and prowvide to cur =ustomer
bage. So, you know, I think Ehat thia iz a
combination work e#ffort betweaen herself and myvaelf,

M5, ¥ARUFMAN: Thank you. That's all T
bave, Commissioner Clark.

COMMISSIQHNER CLAREK: And there are no
exhihitp to his tesrimony; i= that right?

M5, FAUFMAN: There are no exhibits,

COMMISSIONER CLARE: ALl right. Thank
you., You are 2Xgused.

WITHESS RIPPFER: Thank wou wery much.

COMMIZSSIONER CLARK: Who's nexkt?

M5, HEAUFMAN: Ms. Welch ig next.

COMMISSICNEER CLARE: Okay.

EMIOREA E., WELCH

was falled as a rebuttal witneas an bhehalf of

FLORIDA FUBLIC SERVICE COMMISEIOQN
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Telephone Company of Central Florida and, raving been
previoualy ewarn, testified as faollowa:

DIRECT EXAMINGTION
BY MS5. EAUFMAN.

o] Would you abate your name and addreag for
tha record, please?

I Yes. MY npame 1s Andrea Welch. My business
address iz 31599 West Lake Mary Boulewvard.

2 Lnd you're the game MNs. Welch that appeared
and provided direckt testimony and was sworn on the
flrat day of this proceeding?

A ¥ea, I am.

i Ms. wWelch, did you £ile 14 pages of
rehuttal testimony in this came?

A Yeg, [ did.

Q Do wou have any changes or correctilcns to
that teatimony?

8 Heo, I do not.

o If I asked you the guestiocms contalmed in
your rebuttal testimony today, would vour answers he
the sams?

A Yep, they would.

ME. FAUFMAN: Commisgioner, I would aak
that Ma. Welcsh's rebukkal testimony be 1lnserted 1n the

reccrd as though read.

FLORIDE PUELIC BERVICE COMMNIZZION
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COMMISSIONER CLARK: It will be lrparted in
the record as though read,
BY MS., HKAUFMAN:
0 M=. Welch, you have ng exhibits; is that
right?

A That 1= gorreat.

FLORIDAR PUBLIC SBRVICE COMMISSION
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Docket No. 9%1052-TP
BEFORE THE FLORIDA PUBLIC SEQVICE COMMISSION

REBUTTAL TESTIMONY-
OF
ANDREA K. WELCH

Please state your name, business address and position with the Telephone
Company of Central Flovida {TCCF),
Andrea K. Welch, 3509 West Lake Mary Bowdevard, Lake Maty, Florida 32746,
I am the Chief Operating (M¥icer for TQOCF,
Are you the same Andrea K. Weleh who filed direct testimony in this docket?
Yas,
What is the parposc of your rebnttal teatimony?
The purpose of Yy rebuttal testimony is to address the testimony of ReflSouth
Telecommunications, Inc. (BellSouth) as presemted by withesses Susan Arrington
and D Daonoe Caldwell. I will point omt the errora in their testimony, including
the unsubgiantisted psvertion that BellSouth hes in place the nondiscriminatory
058 as required by the Act.
What are the basic differences hetwoen your testimony and the teatimony
offered hy Ms. Arringion?
My testinnony is based om real world cxperience attempting to use Bofl3onth's
(155 1 the marketplace, while Ms. Attinglon’s testimony appeats 10 e based on

wishful thinking,

34
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How do vou respond to MMa, Arrington’s comment that BellSouth has
developed and implemented the reguired nondiscriminatory electropic
interfaces required by the Aci?

BellSouth ¢learly admits its ublipation ander the Telecommunications Act 1o
provide nondiscriminatory electronic interfaces; however, I towally disagrec with
Ms. Arrington's wnsupported contention thar such gystetns have been provided.
In my direct testimony, I provided examples of 085 problems (such as no arder
flow through} and will provide helow further examples of the gumerous
deficiencies in BellSouth's 0S5, In contast, Bds Arringion provides one
unzubstattiated conclusion on the topic. Her statement igneres reality and the
bumerous and continea) problems experienced by resellers jn uttempting o use
BellSouth's OS85, Further, she makes no mention of the many functions for which
BellSouth hes gy clectranic 088 and which must be done on o manusl basia.
Flease illosirate the Fallacy in Ms. Arrington’s asgertion that access to
dgondiscriminatory (S5 is in place.

Within the state of Florda, all orders processed by HellSeuth personnel for
BellSouth end-user custorners are processed (new orders 2 well as adds, maves
and changes) using one of two systerns, I the order is for a residential account,
the system used iz the Regional Negotiation System (RNS). For business
acenols, all orders are processed using the Direct (vder Eniry System {16
RNE was implamented io 1991 and DOE was esisblished in 1980, Order fow

thrrugh can be achieved by both systems.
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Acgurding ta BellSouth, order fluw theough can be gchieved using LLNS,
EDI and TAG Speak with amy resellcr and they will tefl yau that order How
through can only he achieved on “wery vanilla” orders, such zs revidenijal
avcounts, with one line.  Evan then, "flow through" 5 not always achievable,
BellSouth’'s response is, “order flow through can be achicved if the order s
completed properly by the reseller. (f not, the arder will “fall jgto clailication”
and manusl processing will become hecessary," This statement is BellSouth's fall
back answer which allows it 1o continue to explain away 088 deficiencies.

To provide noedisctiminatory access to 083, BellSouth must provide
Florida-basexd resellers access 1o RNS and DOE.  These systema have been
developed over time and allow BellSouth persannel to process orders arror free
and 0 deliver well-defined, tite-proven servies intervels to their end-user
cusiomers. To eliningte all of the finger pointing regarding 0155, the Commission
nst requie BellSouth t0 demonstrats RNS and DOFE side-by-side with LENS,
EDI and TAG. A side-by-side comparisan @il prove that nondiscriminatory
acceas o O3S has not been provided.

TCLCT does not believe that all reseliars are incapable of submitting error
free orders to BellSouth for processing. Rather, the 088 offared 1o the resellers
arg deficicnt and BellSouwth is using the "clarification” explanation as a defense for
systern deficiencies. Rescliers are never given an adequete explanation for why
orders "error owt™ and “fail into clarification.” The reseller sends the order

electronically, BellSputh iptercepts the orders and processes it manually,
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BellSouth's explanation is that the order fell into “clarification " TCCF belicves
that the true answer [ies with 05% deficiencies.

BellSouth has made a conscious eflort not o pravade resellers with order
processing wals that work. A1) BellSouth end-yeer otders are processed using one
ol two fully integrated swstems. By comparison, resellers have been provided with
bitz and pieces of automation and are expected o mull all of the pieces topether,
Thiz approach does not work and does not provide the reseller with
nondiscriminabory access to (%9,

Do you have any specific examples?

Yes. For the past week, TCCF has dedicated one customer service representalive
to TAF and LENS. Pulling an employee off the telephanes o "play around" with
systems which, according to BellSowh. are fully operational, places a very real
strain on an organization the size of TCCF. How productive hag this employes’s
week been?

tp o this peint, & total of approximalely 10 howrs hes been spemt
anempting to get TAFL (0 work. After several hours of trying o got past the first
several serécns, & call to the appropriste trouble desk resulted in our finding out
that "someone” had canoeled TCCF's 2oceas to the program, BellSouth could not
1=l us who bad canceled access or when or why, hut they did promise to have us
up and running within a few hows. Once again, owr cuslomer service
represcntative attetnpied to access TAFL Mow, we learn thet ur user passwords

have bees vanceled.  Another ¢all to the oouble desk tesults in another apology

34y
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and a promise tu fix the passwords, Cur emplovee could have apened oumerous
trouble tickets manually in the amount of tivte [nvosted simply to EeT onto the
RY'stent.

According 1 BellSouth, LENS can be utilized to wecomplish more than
preordering lunctions. The abiliy to change = directory listthe s one of the
{unctions which vou should be able o aceamiplish using LENS, The same
LUSIOMET Sevice representative which invested ten hours attempting to wse TAF],
mvested four hours attemnpting tn change a yellow page heading code wsing LENS.
Cur customer service representative called the BellSouth trouble desk Jooking for
assistance. He spoke with Jason Weaver at (858) 462-8030 who aplogized tor
the problenis and suggesied thar the arder be placed rmanially hecause he was
unable 1o help our emplovee,

After investing fourteen howrs, TCCF's cmployee accomplished nothing.
BellSouth’s response to this wonld prabably be snnething ke, . . . that*s the cost
of deing business. You have to invest the lime required to become profisient with
the systems " I would agree il this were the first ime that TOCF had attompte
to get BellSouth OS85 o work, but it is not.

Bell3outh’s O88 do not work. TCCF has lzamed that it i3 more fficient
bo place orders manually than it is o attempt to utilize existing 0SS, We have &
business to run and shouid not be bundened with troubleshooting deFeient 55 or
being required to use OS85 which do not wark,

M3, Arrington says that this Commission found that OS85 costs may be

349



19
11
12
13
14
15
16
17
15
19
29
21

&2

recoverable eosty. How dg von respond?
First of all. in 0 BellSouthMCT yng AT&T arbitration cose regarding [VEs. the
Corunission in refercnce to thal case and those parties nsed the ward may, The
Commission did nol guarantes &ny such recovety and. in faek. in the order M.
Atrington tefors to, the Commission struck the testimany on this wpic, excluding
orderng chatucs from the costs set in that proceeding,

Moch more on puint i the following determination by the
Commigsion:

[Wle find that . . . operations support systems are
necessary for competition n the local market to be
sucesssful. We belicve that bosh the new entrants and fhe

incumbent 1.0Cs will benefit from having cfficient

operational suppert systems. all parti be
regrang costs 1o implement sue

[Elach party sheli bear its own cost of developing
and implementing ¢lectronic interface systems, becouse
those sysiems wili beneftc al) carriers,
Order No, PSC-96-1579-FOE-TP at %7, emphasiz supplied. Thus. the Commission
has already found that each party should bear its own couts, just as I have
mggested, Finally, in the event any tecovery iy permitted, I would hope thar the

Commisalon wonld assure iizelf that BellSouth kes systems in place that are in
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compiiance with the Act.  As discuszed in my direct testimotiy and abowve,
BellSouth is very far away {rom that day,

Mz, Arrington suggests that at the conclosion of the bearing i this case, the
Commission should direct the parties (0 negntiate (83 language, Do yvou
agree?

Ne. TCCF and BeilSouth have been atempting 10 negatiste O8S langunpe since
the beginning of May 1998, After inttially apreeing to delete the 58 rate chare
and language requiting TCOF (o pay for 059 development, BellSouth has been
intrangigent and insisted that such languuge and chart appear In the new
Agreement. TCCE believes that no purpose is served fother than more deiay and
¢xpense to TCCF which inures to BellSouth’s benefit) in sending the partics back
for more negotiation.

Do you agree with the language ou this issue which Ms, Arrmgton proposes”
MNo; the substance of the language Ms. Areington adwocates iz at the heart of this
dispute. It wounld reguire rosellers 1o pay for systemns BellSouth myst develop to
comply with the A¢l and it ignotes the development and other cosws which
resellers must bear. Lastly, it makes the unfounded ausumption that appropriate
(58 ayswerns cast,

What language should be included in the pew Apreement sn ()387

The new Agreement shonld state that BellSouth is required to supply the reseller
with nondiscriminatory aocoss 1o 85, Furthermors, a peoalty of $25 should be

imposed upon BalSouth for each order submitted manuwally, due to the lack of
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055, BellSouth scems (o ignore the fact thar TOCF has been foreed to snbemit
urders manually for two and a haif YCars.

At an gbsolute mininm, i the Commission allows BellSouth to recoyer
development and progessing costs assnciated with ORS (which TCCF npposes), it
is imperative that the Agreement clearly stute that no recavery will be permitie:d
until such time us BellSouth can prove that nondiseriminatory aceess 10 058 has
been provided. Page § of my direct testimony provides the following suggested
language:

03§ Order Charge Rates (eicctronic andyor mameal) wifl not

be applicable until such time sz BellSouwth has made

gvailuble to the reseller an auromated means of processing

the applicable order type (i.e. adds, moves, changes, rouble

tickets) via gn electronic interface,

Do you agree with the 058 rates included in Ms. Arringtun®s testimony?
Moy though it appears that the raws BeflSouth has now proposed have been
redueed in comparison o what BellSouth olfered TCCF in negotiation, the rates
are still excassive. Further, the large diffetence in the rates offered 1o TOCTE o
negotistion with BellSouth and the rates in Ma, Arrington’s testimony maise further
questiony gbout the propriety of the mtes.

Should rates for D55 be included in the new Agrecment?

Mo. O88% rates should not be included in the Agreement. Each party should besr

its own eosts as the Commission has pteviously dirscied, IF the Commission gues
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find charges for 0S4 o be approptiate, vertainly po rates should be inchyded unil
the Commission has concreie answers to the questions raised on page 20 of my
direct testimony, as well as the issues rajsed below, inchuding how such costs will
be appartioned among ALECs, what fonre 0S8 costs will be and assurance that
such systems function properily and at parity with BellSonth's retail systems. Af
that lime, the Commission can address the issue off sppropriate USS raws, if anv,
on an industry-wide basis,
As tn Ms. Caldwell's testimony, way any spedific dats underlying her cost
sty provided?
Na. Ms. Caldwell has provided somie high level spreadsheets and information
While in Docket No. 964757-TF, RellSouth provided an eleetronic filing with
complete data, no sueh swpporting informmation was provided 1o TCCF.  For
example, while various assumptions were provided, therc appears w be no
information as to how o why such assumptions were chosen or whether they are
appropriate ity this instance.
Daes TCCF have the resaurces to anglyze the BellSouth cost study i depth?
Peobably not, though without cornplete {information, it is certainly impossible.
And, as a preliminary mater, let me reiterate that TCOF believes that no charpes
ars appropriate for Q5% development or for processing fees, especiaily the inflated
fees for processing manual orders; thus, the cost information is wrrelevant,
Futther, in comparizon to BellSouth, TCCF is a very small company., We

simpty have neither the personnel nor the resowrces to do a detailed analysia of the
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BellSauth cost model.  Additionally, we believe that it would frusiate the intent
of the Act to place such a iremendous burden on small carrfers. For example, it
ts my understanding that the BellSowh mode] ses several other complex models
and price calculators which would pecsssirate extensjve analyzis.  If ke
Commizsion is interested in svaluating BeltSouth's cost studics ar using them in
any way as & basis for 033 charges, i1 should upen a generic docket and not allow
BellSouth 1o place the burden tor analygdng its cost siudy on TCCF.

With the above commients in mind, do yYou have any general observations
about the BellSouth cost study?

Yres. ReliSouth's analysis appears to place many of the costs of doing busness
on the reseller, thus, relieving BellSouth of many costs previously incumcd by it
However, BellSouth does not appcar to heve tsken anv of these coyt reductions
into account when calculating OS5 costs and fees.

For cxample, resellers are currently responsible for the cosls of sales,
markelng, order enwry, billing, collections, customer gervice, and had debt
expense, This represents a significant cost reduction for BellSouth, but BellSouth
docs not appear to have taker this into secount or quantified it in any way, If
BellSauth is willing to work effectively with resellers instead of purposely creating
mefliciencies in the process, its coats could be even further reduced.

Can you provide sxamples of sume of the ineffiriencies to which you yefor?
Yea. Why must entirely oew svatems be ¢rested for resellers” Qone would think

that ¢xisting BellSourh systemns could be utilized for reseller ardera. There is oo
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evidence in Ms, Caldwel]'s testimony that BellSouth has thareughly resesrched
potential options for 0S8, Nor ig thaee w0y explanation ol why resetlers capnot
use the carrent BellSouth systems, IF a comnen D88 syatern is used, the cost of
4 common O35 will ke spread over 2 much larger vuser base and result in lavwer
reseller and end-user costs. There is no evidsnee that BellSauth hay explared this
reasopable optien

Are there other issues the Commission shonld consider in looking at
BeliSouth's cost study?

Yes. Those issues include:  what techrologies bove been enalvzed for the
development of (055; whether tn.tal development and support costs, including the
costd mowrved by resellers, have been taken into aceount, whether Wiy progosed
OS5 projeet has been put owt for bid 1o outside consultants to engure thar resellers
have some cost conirol over the syatems for which BellSouth wanm them 1o [y,
Of particulat importance is the issve of how BellSoirh itself will benefit from
improved O8% which it wants resellers to fund, Cost and operational efficiencics
rmust be wken into account when iovking at any proposed resefler fee. Omiv
Bell3cuth has, and can provide, information on these izsnes to the Commission.
The Commission should require BellScuth to praduce such informardon

Has BellSouch addressed issmes regarding order volume?

No, How projected ordet volume affects BellSouth’s calenlations of 088 charges
is nnclear, As ALEC order valume incresses, it is logical to asoume that OSS fees

will detrease. Bur, there appears w be oo mechanism in place to reduce fees if
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projected volumes (whatever they are) decline. Nor is it elear who is responsible
for monitoring the volume of orders and making the approprige changes in the
resellers’ fees BellSouth proposes. Al of these imporiant questions temain
unaciswered, BellSouth should be required to detionsteate to the Comrmission what
volume of orders are needed/projooted 1o pay for the O88 development costs i
claims. It should set out the volume projections used {and how those projections
were developed) in the current BellSouth ealeulafions.

What about lsyues related to arder rejection?

We have been told by BellSouth that TCCE has an arder tefect rate of
spproximately 13% versus an average of 33% for 2] resellers. 1lnder these facts,
1g it fair for all ATECS to pay the same OSS charge” Further, is any charge tair
if the order rejection is caused by BellSouth? Thal is, why shauld TCCF {or anw
ALECY be penalized for BellSouth’s mistakes? The Commission should review
whether the customer representatives whe provess ALEC orders arc as experianced
as those who proeess BellSoimth vetail orders and how the reject rates as ta the two
types of orders compare.  BellSouth has provided na information about this.

Do you have any comments regarding the duration of the 038 fees BellSouth
seeks?

Yes, In my direct testimony, I said that it appears that BelSouth wanis o collect
O3S fees forever DBellSouth's testimony confirms this, Cne would certainly
expect that once development costs ans recovered, the fees would cease, howeyer,

this dowd not appear to be what BellSouth conlemplates. And, ne information
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abaut total development costs has been pravided.
Are there other importent issues M. Caldwell does not address?

Yes. For example. what sufeguards will protest reseblers from the potential of

BellSouth booking wweluted costs against the QS8 development for regellors?

How wiil resellers be compensated if fraudulent cost allacation pracrives acoyr?
Who will audit cost allocation? Wil the resubs of 2y such audits be available
to ALECs for review and verification?

[} you have apy eoiisluding observations abont the QSS charges BellSyuth
wants 0 impose ¢n TCCFD

Yes. The only way to provide fair trestment for resellers is o wharge 4 consistent
Iec 1o BellSouth end-users and to resellers, but to discount resellers’ fees to adjust
for the costs which resellers incur for their customers which BellSouth no longet
ineurs, such ag customer sarvige, order entry, vallections, billing costa, bad debr
expends, sales costy, ete. If the overall cost of doing business with BellSputh is
het ¢ompared to the wost of providing service 10 a BellSowh end-user, then the
loeal competition mandated by the Telecommunications Act of 1906 wil] pever
become a reality. Resetlers have very slitn margins; it would not take much for
BellSouth to recapire thatl margin through excessive O8S foes, BellSouth could
create 4 seenario where 083 fees bacome 2 significant profit center. Such an
outcome would be shon-lived. however, berause it would cause the fipancial
collapge of the already strugeling loeal resele market,

Additionally, by wilizing a commen 055 systeny, which weats BellSouth

13
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vrders end reselier orders the same, parity of service can heconie z real possibility.
A common 33 system showld hide the order's ofigin from the operationst
Support sEaff se that the potential for bias against resellers’ orders s roitigated,
Parity of service remaing a significant requirernent of the ‘| 'elecnmmunicationa Act
of 1996 which hag aot been vet realized by resel|ers.

Dazs this conelude yaur rebottal restimony ?

Yes,

14
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BY ME. EKEATITFMARLN-:
o Have yeou prepared a summary of your

rebuttal teptimony?

= Yag, I have,

o Please give it to ua new.

A Cocd morning, Commisgionsere and Staff. My
name le Andrea Welch., 1 am the chief operabting

afficer for the Telephone Company af Central Flerida.
I am here this morning to pummabtizse the rahutrtal
testimony which I submitbed in respsndge o testimony
filed by Bellfouth witnesses Susan Arrington and
Dagnne Caldwell.,

Pear Ma. Arrimngton's teebtimony, Bell3outh
clearly admite thedr sbligabkion under the Act to
provide nondieecrlminatory electronic interfaces te ths
resellers. Mep. ArpPingtsn astates within her testimony
that such syetemg have kean prawvided. She provides ne
exanples or information zegarding 0BS5S availability or
performance to substantiate her stabtemenc.

Furthesmore, her astatement does not take
ints acecunt the facot that BellEoukbh pereonnel u=e
only twe pysztemsz when procesging retail orders within
the Stare of Florida. The Regional Wegotilatien Syatem
oF RMNS iz used when procesding residential account

orders ., The Direct Order Entry ayctem or DOH i= naed

FLORIDA PUBLIC SERVICE {COMMISSION
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when processing business orders. Order flew-through
ean be achieved by beth syskbens, and both provide
precrdering and ordering capabilitiees.

By comparison, BellScuth has offered LENS,
EDT, and TS to the resellers. According to
FellScuth, flaw-through can ke achieved using esach of
these, LENS, BDI, and TAE. The teuth ic, TASE has not
heen implemsnkted by any reseller, Thie being the
rase, how does BellSeuth know that okder flow-through
ran be achieved in a real-world situatisn ueing TRG?
speak with any zegeller that has atbampted to use or
ig rurrently using LENS and EBI, and they will tell
that you only limlted fiow-tEhrough <an b achieved.

BellSauthre response to this issne i= that
flow-through @an be achieved if the order is completed
properly by the resellsr; if net, the order will fall
inte glarificatien and manual prasascing will become
necessary. TCCF does not belisve that all resellers
are incapable of asubmitting error-ftrese orderes for
processing. Rather, the 0838 offersd o the recellers
are deficient, and BellSouth ie using the
mlarification sxplanatien as a defeness for aysatem
failures.

In my rebuktal testimeny, I provide a few

examplers of TCCP'2 recent attempts to use TLET for

FLORIDE FUBLIC SERVICE {COMMISSICH
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opening tronble tickers and LENE far ordering. After
investing appreoximately 14 houre attempting to wse
thess twa ¢35, TOCF had accompliszhed nothing. In both
cages, the TCCF customer service rep inveolwved
cantacted the BellScukh help desk and spake with Jagon

Weaver, whoe apolaogized for the problems and suggested

- rhat the order THOF wap atrtampting ko proce=e wia LENS

he processsed manually.

BellSouth's 0OEE dn not perform, as repoarbed
Ly the witnepsss that have testified in this
proceeding. OQwer the past one plus years, TCCF haal
learned that ik iz more officient ta place ordera
mannally than it ie to atkempt to utillize existing
988, We hawve a business to rum and szhould nckt be
e¥xpected to treublezhoot deficient 085S,

Te eliminate all of the finger-polinting,
the CTommiseion muat reguire BellSoukh to demonstrate
RHE and DOE zide by epide with EDI, LENS, and TaG. A
sida-hy-side comparison while procesging like orders
will prove that nondiscriminatery access to 055 has
not heen preovided.

I do not agres with M. Arringteon's
pugugeation that the Commiesicn at the conclusien of
this hearing should dirext the partiesz to negotiate

082 language. EBEased upon the amaunt of language that

FLORIDEA PUBLIC SERVICE COMMISETON
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was pasmed back and forth between the partiss during
the remegotiaticn pericd, I believe that eending Lhe
parties hack te negotiate will saly result in

addirional delays and expense ta TCCF and BellSouth.

T{OF does not agree Wlith the GES rakes
ipeluded within Ms. Arrington's testimony. Even
though the rates now propased have haen reduced by
comparison with those preposed previously to TLOCF, no
085 rate sbonld be included within the agreement.

TOOF 14 a small resgaller and dees not have
the pecponnel or the reccurces required to perform =
detailed analysis of the BellfScuth cost model which
hag keen submikbted by BellSouth's witnezs,

Me. Caldwell, T 4id liet a numbexr of gensral
choe¥wations regarding the coet study wibthin my
rebuttal testimony. The list of ocbeervations and
concerty le potentislly endles=.

The only way to provide falr treatment for
raaellere i to charge a consistent fee for procesaing
all ardere, regeller and retall, and to then provide a
dlacount Ep the regellerg to eovar the cost of sales,
marketing, customer eervice, order entry, cellectipns,
Pilling, and bad debt. Previously incurred by
BellScuth, all &f ctheme coate are now the

respongibility of the reazeller. This ig the way the

FLORTDA PUELIC SERVICE COMMISSION
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ayatem hag been working. If the prepossd 055 Eeez are
permitted, Bell&outh will, Iin effect, be allowad to
recapkturs a portiom of the diacount satablighed by
thiza Commigaion.
Thank »oul.
g Dmes that fenclude YPaur summarxy?
A It does.
ME. KAUFMAN: MNe. Welch 1s8 availakle for
croas examination.
QOMMISEIONER CLARE: M=, Kelaer?
CHOSES EXAMINATION

BY M5. KEYER:

o Gged morning, Me. Weloh.
L Zoed morning.
4! ¥oy have indicated that you do not halieve

that Bellfcouth 1p praviding nendiseriminatory acecese.
Iz it your popitieon that neondisgriminatory accees
wauld ke alleowing TOCF or the ALECE access to RENE and
D2E? Ia that what you're payingT?

B Ho, that's nok what I'm saying.

0 okay. You're saying -- =0 what is your
idea »r your view of what nendiscriminatory access is?

by The repellers need to bhe glven access to
058 that perform agually to the OS5 tEhat vour falks

use ,

FLORIDA PUEBLTIC SERVICE CCOMMISSION
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T and it's your pocition that thev're nat?
n Abhgalutely.
0 Lnd you're basinyg your bestimony and your

pealtian on TOCF'a experience in playing arecund with
thece systsme; 1&g that correst?

h I know you folke have taken exueptlon or
mapitalized on my neing the "playing arcund" term, and
I guess it wag a pacr choice of words. We have not
played around with anything. Wwe have been wvery
serious in cur buzineses. We'we heen a resseller for
cloge £o chrae years. If we weren't =zerious, 1f we
weren't compertment at what we da, I don't think we
would be here today.

o Okay. My fguestion is, Me. Weleh, your
spinicn as to whether or mnot BellScuth ia previding
nandlesariminatory azcers 1z baced on TCOCF'e experiance
as you described, I belisve, in yvour direet teskimony
and when you were here in the previous day of this
hearing®

ik Is it kazssd of aur ex¥perience? ¥ea T

. mean, 1 have a very recent axample that T can give

rau.

s ¥We, I Jjusk wanted ta know if your copindon
was based on your experience. That's what I wanted to

know, and yvou'we atawered that,

FLORIDA FUBLIC SERVICE COMMISSION
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B Ahawlutelsy.

Q Thank 3ou.

n And convergatinng with sthar resellecs.

2 Hew, you wonld agree, would you not, that

-- I Ehink you talked about some orders falling into

clarification, £alling out for alarification?

o I think you need to aak the guestieon more
gpecificallsy,
Q Well, I haven't apked the guestion yet. I

wag Just referring yeou ko your testimony about that.

A All cight,

o ¥ou would agree that orders, 1f they do
have wrrars oo them, shaeuld not be procdegged, wouldn'k
+ou? Yeu would not want an order to Elow thrsugh if
it had an error in it, would yron?

kY Correct.

o Ap far as the language thar was negobtiated
between TOOF and BellBaukh, wasn't bthe major dispuke
asz to the language the issue as to whether or mot 035
rates should ke included?

A Ak vour guestion again, pleasa.

o Wwasn't the, I guess, major disgpute as far
as the O£5 language that was going te he included in
tha resale agreemant, wasn't that dispute over whether

ar not 088 rates z2hauld be included®

FLORTDE PURLIC SERVICE COMMIGOTIOQH
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A wWell, I think the dispute was two-part.
one, we den't keliewe the rate should be included at
all. and mumker two, if they are mandated by the
Commission, What should the ratas he? I bhellewve the
rateg ipn the agreamant are excessziva.

MES. KEYER: T don'k have any further
guestions.
COMMICETON®R CLARK: staff?
MZ. MaKINHEY: Yes, Commlasionex.
CROS5S5 EXBMIMNATION

BY ME. MoHIMNHEY:

] Zaoad morning, Me. Weloh.
n Gaod morning.
Q Juct naw when Me. Kever was asking voun

questionsg, you made mention of a recent experience.
Could you tell us what that is, please?

L I'll be glad to. Tast week We had a very
large cuetomer that had not paid their hill. This
anakmmar owed us in exeess of 3120,000. One of the
approaches that you can takae when a customer hae not
raid their bBill ie to suapeand their service for
nonpay, and nnrce bthey've pald you, to do a restozal.

ITn the laat day of testimony. ¥ meationed
that LENS ordering has very limited wcapabillities. One

af those capabilities iz esuppoced to be to do 3 denial

FLORIDA PUHLIC EERVICE COMMISEION
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for morpay and then a restoral. In this particular
cage, we found out that we conld net 4o sither uszing
LENMS. We had ET3 lines that we needed to suspend for
NoRpaY -

COMMISSICNER TACOR2: EXduse me, Does LENS
intarankt with DOE and BRMNE, or i8 it separate?

WITHMEES WELCH: That wauld have to be a
gueation for BellSouth. T don't know 1f it
interfagac.

COMMISESIONER JAOOBS: How do you nse in?

WITHEEE WELCH: We eit in fronkb nf &
terminal and enter orders onto a screem. It's a menu
driven kind of preduct.

COMMIESIONER JRCOOBS: Are you interfarcing
with LEWNZ2, or are you interfacing with the oCher twao?

WITHESZE WELCH: With LENS.

COMMISZIONER JACOEL: And yon never -- 1in
your prooses, You never inkerackt with DOE or RHNS?

WITHESS WELCH: ot rhat TI'm aware of,
unileee it's at ecme poink in the HellScoubth shop.

COMMISSIONER JECOBS: OCkay. Do you know if
that'2a tha rase or not, whether ar not what they enter
ewer Interacts with RNS or DOE?

M5, EEYER: They aras btwo different syatems,

and we do have a witnhess who will be addressing the

FLORIDA PUBLIC SERVICE COMMISSION
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G055 and can probakly explaln that in greatrer detall.

COMMISSIOQNER JACQBS: Qlkalr.

M5. KEYER: But the ALECe wonld be using
the LENS to acoees our operatlemal suppeort syetems,
apd BellScuth would ke using RNE and DOE. And bthey
Have certain limitatiene, but the O88 wibtnees would
be better to tell you bhat.

COMMISSIONER JACORE: OQkay. I'm socrry.

WITIEEE WELCH: 84 again, back to last
week. We had 573 lines that we wanted te suspend for
nenpay. Looking at the speg2 on ordering in the LENS
area, we should have besn akla to handle this order.
We could net. 5o we had to disconnect 573 lines.

When the cugtomar paid us and we wanted Eo
turn thelr zervice back an, we already knew thak we
couldn't da Ehe reskoral, but we thought that we ocould
do a pwiteh-as-ie, anothar #ategory that we have heen
told that LENE can handla. wWell, guess whabt?® LENS
couldn't handle it.

Under thie z&enario, if we had aigned the
agresement in May, we would have been charged 523 Eimes
572 lines for a gervice crder. Thabk's 513,17%. We
would have kbeen charged 520.08 timea E73 lines to
dipconnert this order. e weould have been charged

220.0B btimes 573 line2 ta reconnect thisa customer.

FILORIDA PUBLIC SERVICE COMMISSION
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Now, I have a customsr that I've guspended
for nonpay, which weuld lead you to believe that Chey
don'E have the money to pay their bill, I now am
sitting with $36,190_68 worth of charges. What am I
guppoded to do with those? That's gxcagsive,

Maw, do the 0535 work as the witnesses that
have giwven testimony in this hearing say they do? HNo,
rheay do not.

ME. McKINNEY: Thank yvou, M. Welch. HNa
further gueaticns.

COMMISSTONER CLARK: Redirect?

MS. KaUFMAH: I have no redirect.

COMMISSIOWER CLARK: Thank vou, Ma. Welch.

M= . Esyer?

M5 . KEYER: Bellsouth will call Zupgan
Arrington.

STISAN ARRINGTON
wag called ag a rebubbal witnezs om behalf of
Balltouth Telecommunlcationa, Ine. and, having been
previcualy awern, btestified ag follows:
DIRECT EXAMINATION
BY MS5. KEYER:
) Would vou please sftate your nams?

A Mv name ia Susan Rrringtan.

FLORIDA PUBLIC SERVICE COMMISSIOM
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Q and hy whom are jau employed?
CPOMMISSI0NER CLARKE: Me. Arrington, veour
mike 1a mnot on.
WITHEESES ARRINGTON: oOkay. Can you hear me?
COMMISEIONER CLARE: Thank you.
BY M5, EEYER:
Q Much better By whem are you employed,
Me., Arrington?
R I'm employed by BellSouth
Telecemmunications.
o and have yvou previously causged to be
prepared ahd prefiled in thle case rebuttal testimony

consietinyg «f 13 pages?

a ¥Ysg, I hava.

o Do veu hawve any rhanges to your testimony?
. HNe, I da neot.

o If I were to agk you khe mame guestions

Ehat wers posed in your prefiled rebuttal testimony
today, would your ancwers be the zame?
A ¥sd, rhey would.

ME. EEYER: I would lika to hawe the
testimony of M8 Arrington inserted inco the record as
if raznd.

COMMISSIONERE CLLREE: It will be inserted im

the recard as though read.

FLORIDA PUBRLIC SERVICE COMMISSION
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M5. KAUFMRN: Commiesiconer clark, I beliewvs
that come of Me. Arrington'e rebutbtal teatimony was
stricken.

M3. KEY¥ER: Ch, Yyau're right.

SOMMISETOWER CLARK: Weuld vou refresh cur
memorys

M5. KAUFMAN: My notes reflect page &,
linse & through 25; all of page 7, paoe 2, lines 1
through 4, and then SMA-5 and &.

COMMIZSIONER CLARK: SMA what?

M5, KAUFMAN: Her exhibits, 2MA-5 and E.

COMMISSIONER CLARE: Ms. Keyver, okay?

M5. HKEYER: ¥Yes. Thank you.

COMMISSIONER CLARK: The testimony will be
inaserted in the record as though read, with the
exveptions noted by Ms. Kaufman. And at the
appropriats time we'll do Lhe exhibite.

BY MS. EEYER:

o Now, aplde from Exhibite 5 and 6 te your
Eestimony, did you prepare pther exhibitg that were
aaseriated with yeour rebuttal testimonyr

A Yee, I did.

0 And were thos=e exhibits prepared by your or
under your direction aed supervisiont

A ¥ea, they were,

FLORIDL PUBRLIC SERVICE COMMISSION
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g Do yau have any changes to thosee exhibltE?
il ¥No, I do nokt.

Mg KEYER: Okay. I would like to have the
=wxhibite attached to Me. Arrington’s deponsition --
they wers EML-3 and SMA-4 -- marked for
identification.

COMMISSIOMER CLARE: I'm gorry. You'wve
confuped ma. Are thege -- what are the exhibits
attached to her tegtimony?

M3. KEY¥ER: 5She had four exhibibtz that werse
attached to her rebuttal testimony.

COMMTSETCNER CLARK: Okay.

M5 . EEYER: Tws of which were stricken with
Ehe scricken partions.

COMMISSTONER CLARE: Ckay.

Mg, KEYER: £o she had twe remaining, which
are SME-3 and 4. &And ehe had -- EMA-1 and 2, I
believe, were parkt of her direct.

COMMISETONER CLARE: Okay. You said
deposaiticn. That'e what confused me.

M3, EEYER: T'm 80Ty .

COMMIERTONER CLARK: All right.

M2. KE¥ER: It'= to her rehutbal testimony.

COMMISSIONER CLARK: Rll righk. They will

he identifierd as Exhibit 21.

FLORIDA PUBLIC SERVICE COMMISZTIGN
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iExhibit 23 was marked fnr identification.?

WE. EEYER: 8o you really do listen.

FLORIDA DUHLIC SERWVICE COMMISEIGN
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BELLEOLTH TELECOMMUNICATIONS, INC.
REBUTTAL TESTIMONY OF SUSAN ARRINGTON
BEFORE THE FLOR[DA PUBLIC SERVICE COMMISSION
DOCKET NG, 951057-TP
DECEMBER 2, 1993

PLEASE STATE YOUR NAME AND COMPANY NAME AND ADDRESS.

My name is Susan Amington. | am employed by BellSouth
Telecommunications, [ne. as Manager- Iverconnection Services Pricing. My

business addiess 13 675 Wast Peachtree Sfreet, Atlanta, Georgia 30375

ARE YyOU THE SAME SUSAN ARRINGTON WHO FILED DIRECT
TESTIMONY [N THIS PROCEELING?

Yes.
WHAT 153 THE PUBRPQSE OF YOUR TESTMAONY?

The purpose of my testimony 15 to rebut the testimony filed in this docker by
Telephone Company of Central Floride {TCCE) witnesses, Andrea Welch and
Elder M. Ripper, regarding the arbitration and complaint issues in this
proceading; cost recovery of the Opetational Suppor Systems and the

availebility of BellSouth's ESSX® Service fior nesale to new custamsats.
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Rehbuttal to Ms. Welch's Testimony

M3, WELEH IMPLIES ON PAGE 5, LINE 7 OF HER IMRECT
TESTIMONY THAT THE MANUAL 0853 RATES PROFOSED BY
RELLSOUTH ARE “PENALTIES" FOR THE MANUAL PROCESSING OF

ORDERS, ROES BELLSOUTH AGRREE?

<o they are not “penalties™ for the manual processing of an order, BellSouth
tnours i st for provessing an otder manually and clectranically. As one
would expect, BellSouth's costs to process 2 manual order ore highe;r than the
costs to proeess an clectronic order. The OS5 rates peoposed by BellSouth are
based upon the developmental ensts incurred by BellSouth, and the acwal cost

to work en order either electmonically or manually.

TCCF CLATMS BELLS0OUTH 13 ARRITRARILY IMPOSING THE OS85
RATES ON RESELLERS TO INFLATE THE RESELLER'S COST OF
DOING BUSINESS. FLEASE COMMENT OM THESE CLAIMS,

BellSouth is not arbitrarily imposing 88 rutss on Resellers to increase the
Reseller's cost of doing business. The 0S8 rales proposed by BetlSouth arc
based vpon cost studies addressed in Ms, Caldwell's Direct Testimony, and arc
UppPIOpriate ¢osls tw be recovered by BellSowh from TCCF and other ALECs,

Lnder Federal law, BellSouth 15 allowel oo pecover its cosis,
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DD BELLSOUTH CHANGE IT5 POSITION O THE PROPOSED
LANGUAGE REGARDING 0SS IN [TEM U AFTER TCCEF HAD

AGREED TG THE LANGUIAGE?

No. BellSourh did not change its position on the language it propesed to
TOCE far Ytem U after TCCF had sgreed to the language. The language
proposse by BellSouth for Ttem U was speeific to the slale of Florida as it cited
Flords Public Secrvice Commission dockets. Whils the language was
appropriats for Floride, it was ool appropriate for the other eight Ba!lSouth

STales.

BellSouth proposed alternative language for ltom U 1 TCCE on August 1,
159% which was appropriate for all BeblSouth states ingluding Flonda. Even
after August 11, 1998, BcllSeuth continued to offer the ociginal language that
TCCF had agraed ta for the state of Florida, but TCCF was not interested in
negoliating separate apreements for each stawe and chose instead to arbitrate

this izsue in Florda.

WHY DD BELLIOUTH REJECT THE OS5 COST RECOVERY
LANGUAGE PROPOSED BY TUCF ON SEPTEMBER 24, 15987

BellSouth did not agree to the broad languags proposed by TCCE on
Scptember 24, 1998, because it prohibited BellSouth fram recovering its €53

costs antil such time 8s a state commission ssiablished raics fior cleeironic
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interfaccs, Furtherenore, TOCF's proposed langage did oot allow BellSouth

to recover its costy for manual order processing.

WHAT LANCUAGE DD BELLSQUTH PROFPOSE [N RESPONSE TO
TCCE'S SEPTEMBER 24, 199%, FROPOSED LANGALGE?

As Me. Welch stated [n her Direct Testtmony on page 8, line &, BellSouth
pravided counter langusge to TCCT ob Scptember 28, 1395, BedlSouth’™s
proposal iy attached as Exhibic ShIA-3. BellSooth's counter proposal ditleced
from TCCF's in that it included ineerim OS5 motes For those BellSouth states
that bad not vet ordered final 095 rates. As 19 the case with Flocida, the
interim rates proposed by BellSouth, which included the cosl of develapment,
processing, und maintenance of O5% systems, would be subjest o true-up onee

final ratey ware established by the Commission.

TCCF ALLEGRES THAT BELLSOEITH 15 INCLUDING 055 RATES AS A
WAY Tid INCREASE PROCESSING QOSTS ASSOCIATEDR WITH
RESELLER ORDERS. PLEASE COMMENT ON THIS ALLEGATION.

This allcgation i$ not true, TCCF seems (o believe that Bell3outh has singled
them out as a Resellet to assess O5S ¢harges.  The outh of the matter is that
BGellSouth has negotiated O35 language and tales in a number of ALEC
acreements, The original 083 language proposed to TCCF was included in
BellSouth’s standard agresments. During negntiations, BellSoulh attempted to

negatiate 088 language that wes avceptable 1o both BellSouth and TCCF,
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while still permicting BellSouth w recover its OS5 costs. As 1s the case in
gogotiations, several versions of OS5 language were exchanged betwean the
partics with the hope of reaching an agreement. BellSouth’s andy intent for
including (45 rates is to recover ity costs of dovetapment, pricessing and

maimtenance of the OSS interfaces for ALECs,

ON PAGE |1, LTnE 20, M3 WELCH STATES THAT “BELLSOLUTH HAS
CONSCIOUSLY CHOSEN NOT T PROVIDE RESELLERS ACCESS TO
TS EXISITING SYSTEMS”, HOW DOES BELLSGUTH RESPOND TO
THIS ALLEGATION?

This allegation is simply not rue, BellSouth witness Ron Pate cxplams m bis
Rebuttal Testimony how ALFCs have nondiscriminalory access o clectmmic

interfaces for prevrdering, ordering, provisioning, maintenance and Tepair.

O PAGE |6, LINE 17 OF HER DIRECT TESTIMONY, M5 WELCH
ASKS THE QUESTION WHY RESELLERE SHOULD "BE CHARGED
$22.00 (AS QOPPOSED T 510.80) F*‘i}R THE MAKUAL SUBMISSION OF
AN ORDER WHEN NO ALTERNATIVE MEANS OF SUBMITTING THE
ORDER EXISTSF CAN YOU ADDRESS THIS QUESTION?

Yes, However, 85 a result of current Bell South cost studics, the actual mamal
charge proposed by BallSouth is $20.08, not $22.00 as vrigirally proposed to
TCCF, The $20.08 manual charge is Based on BellSouth’s ¢ost o process

manuval orders. Regardless of whether an altemative mesns is available for

378
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cubmitting that arder, Beltdouth incurs a cost and that cost is belbg assessed to
the Reseller in the formt of a manual 033 rate.  BellSouth withess Ron Pate
explains in his Rebuttal Testimony why Bell&outh doss not offer an electronic

means fur processing all resale orders.

ON PAGE 3 OF M3, WELCH'S DIRECT TESTIMONY, SHE STATEX

THAT THERE IS A NEED TO INCLUDE LANGUAGE [N THE B salE
ANREEMENT T ENSURE THAT THE SERVICE ORDER WNTERVALS
AVAIBABELE TO TCCF ARE AT PARITY TO BELLSOWTH'S SERVICE
ORDER INGERVALS., CAN YOU COMMENT ON FHIS STATEMERT?

First, service order i ais was not an issue dentified by the Parties and the
Statt. Second, BeliSoutioes not helieverthat service arder intervald was an
“ppen issue™ at the conclusioirgf the Aegotiation period and, thercfore, 15 not
an appropriats issue in this arbitgatin proceeding. In e letter to TCCF dated
Tuly L0, 1588, attached az Exfubil ShA 4, BellSouth siated that there were twn
opet issuey that the parjis had not baen abl o agree upan. These two issues
were identifled as thé provigion of CENTREX s¥gyice and electronic
jnterfaces, Thedervice order inkervals issue was not Hgted as an open issue and
TCCFE nevet sitempted to include (£ as an open issus ab thaime the leter was
receivpd by TCCF, That being said. the service order intervelswyailablc to

(s, including TCCF, are at parity with BellSauth's servies oy intervals.

DD THE PARTIES AGREE OK LANGUAGE REGARDING SERVICE
ORDER INTERVALS DURING NEGOTIATIONS?

)

T3
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Yoy The sorvice urder imeeval language, which was agreard to by the Parties i3
found in both the current Besale Agreement and the Re-Negoliated Agreegicnl
v Section ¥, Trem O and reads: “When natification is teceived frompRexeller
shar™ cuerrant custamer of the Company will sebscribe to Reosellar A sarvice,
standurthservice order intervals for the approprise class of sepfice will apply.”
Furthermoti Ms. Welch cven states in her Dircot Testimapy vn prage 23, lines
19 throwgh 22, SJCCF did net request the addition of gy language or
revisians to the exising lwoguage boewuse, 33 writyen, the language i5 clear and
chligates BellSouth to lpovide scrvige order i als equal to these provided

to their snd wser customes,

If TOCF helieves that BellSouth thydot adhering the terms and conditieas of the
current Retale Agrerment, TCEF badyhe option to avail itself of the Dispule
Resolution secrion of the Refsale Agreembit, and petitian the Commission for a
resolution of the issue Pdisputes. However,%his arbitration proceeding is not
the appropriate fo to discuss whether or not BgllSouth is mesting its
coniraciual obljgations wirth respect to service orderNatervals since boch parties

agreed 1o 1 contractual language on this sue.

DIDYTCCF RAISE SERVICE ORDER INTERVALS AS AN IS3LE
URING WEGOTLATIONS?

Yeo Setvice order intervals wers listed on TCCF™s list of “Items for

Discussion” during negotiations. TCCF listed this issue as “Section ¥, Iiem G
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_ Mot happening. Need coyy of most cument Servies (rder Imervals.™
During negetiations, the parties discussed this issue and BellSouth advispd
TCCF that the cument servive order intetvals were availdble o TCCEAvia the
Dnernct. BeflSouth sent TOCE instructions on how (o aecoss the Flel]Souh
Interdamection Services wob site and listed the types of infopmation available
1 TCCF feont this web site. (Exhibit SKA-5)  No furtpée discussions were

hald betweanthe parties on this issue.

Furlhermore, in a lettde dated July 1D, 1998, BENSouth made reference o the
fact that there were bao open (ssues, electpinic interfaces and Centorex type
services. TCCF never once ahgmplegdo amend tiz statetnent 10 ibelude 3

third issug. which would have addwéssed wervice order intervals.

REGARDLESS OF WHEPHER OR NORTHES IR AN [SEUE IN THIS
PROCEEDING, WHAZ IS BELLSOUTH'S ROSITION REGARDING
SERVICE ORDERANTERVALSY

A copy of PellSouth's standard Service Ovder Intervals arbattuched heraro as
ExhibiAMMA-5, Boil3outh provides these intcrvals to ALECsMo use as a gnide
for gétting an mstallation interval based on the oype of seevice beidg provided.
Flowever, the various ¢ongro] centers adjest the appointment date givehio the
ALECs based upon force and load conditions. The appointment dates are

adjusted in an identical manner fur BallSouth’s retail customers.

REBUTTAL OF MR, RIFPER’S TESTIMONY

B
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WR. BIPPER STATES OM PAGE 3, LINES 12 THROUGH Z0OF HIS
DIRECT TESTIMONY THAT THE ORIGINAL RESALE AGREEMENT
BETWEEN BELLSOUTH AND TCCE INCLUDED THE RESALE QF
ESSX@® SERVICE, WHAT 13 BELLSOUTH™S RESPONSE TO THIS

STATEMENT?

BellSourh does not dispute that the originak Resale Agreement between TCCE
listed Centreax Type services as available fur vesals by TCCF. However,
TCCF s Resale Apresment also stated that grandfathered servicas xl;'ar:: nol
avatlatbe for resale, When TOCF signed the Resale Agreement, BellSouth's
ESSX® Service was not a grandfathercd service and was gvpilable for resals
by TCCF, However, once BeliSouth 's ESSX M Service was grandfachered on
May 30, 1996, according w the taniff grandfathering thay service as well as
Scctivn 1. A of TCCF s ovwn Resale Agreement, ESSNE Service was no

funget available for vesale by TCCF 1o naw customers,

[$ BELLEOUTH REQUIRED UNDER THE CURRENT TCCF RESALE
AGREEMENT TO PROVIDE A WORKING ESSX CENTREX METWORK
TO TCCF AS SUGGESTED BY ME. RIPPER ON PAGE 4 OF HIS DIRECT
TESTIMONY?

No. Under the cutrent Eesale Agreement with TOCF, BellSouth 15 vequired to
make gvailable to TCCF for mesale its tariffed local exchange services,

including Centrax type xervices. Howeyer, he cument agreement also stakes
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that erandfatherad services are nat available far rezale, thercliore, once
BellSouth’s ESSX®E Sarvice was grandfathered, BellSowth was oo lenger

ubtigated to meke this service available to TCCF for resale to tew CuSIOMCTE,

(5 BELLSOUTH OBLIGATED UNDER THE ACT TO MAKE [TS ESSXE
SERVICE AYAILABLE FOR RESALE TO NEW CUSTOMERS By TCCF
A% IMPLIED BY MR RIPPER IK HIS DIRECT TESTIMONY ON PAGE 2,

LTNES 14 THROUGH 227

o, BellSouth has no obligation under the Act to make its ESEXE® Service
available for resile by TCCF 10 new customers. Section 23 1{c){4) of the Ast
roguires BellSoulh to makce 1t5 telecommunications services that it provides at
retail, avaifable for rasale to subsseibers who are hiot telecommunications
carriers. The FOC s Crder dates] Avgust 8, 1994, fitds that prandfathersd
setvices are available for resale by resedlers “{or the putpasc of serving

grand fathered eustomers.” (FCC First Report and Oeder, p. 4923 Therefore,

grandfathcred services are not available for resale 0 new custancors,

SHOULL THE COMMISSION REQUIRE BELLSOUTH TO OFFER ITS
ESSXE SERVICE ON A GOING-FORWARTY BASIZE TO TCCF AS MR
RIPPER SUGGESTS O PAGE 14, LTNES 18 THROUGH 207

Mo, This Commission should not reguire BellSouth to make its ESSXN®
Servige, 2 grandfathersd service, availabls tor resale to ngw customers by

TCCF. Thizs Commission approved the tariff filing thet grandfathered

—-a

-
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BellSouth's ESSX® Servics on way 30, 1995, Furthermare. this Commission
recognized in s December 31, 1996, Order in Dacket Mos, #60813-TP,
BEOG4E-TE and 9600 66-TP, that grandfathered services should no be made

wrailable for pesale W oW CUSLOMETS.

SHOULD THIS COMMISSION REQUIRE BELLSOUTH TO OFFER ITS
UL TISERVE SERVICE (REPLACES FSSX®E) TO TCCF AT THE SAME
PRICE FOINTS AS 1TS ESSX® SERVICE 45 MR, RIFPER 4150
SUGGESTS AS A POSSIBLE SOLUTIONT

Me. BellSouth should oot be required o provide its MultiServE Service to
TCCF at anything less than the tari ffied rates minus the wholesale discount.
BellSouth filed, and this Commission has approved, its MuoldServ® tac{l with
ite appropriate Tates, [f 5 not appmopriste to require BellSouth o offer

SMulriServ® to TCOF at the syme price points 45 i ESSXME Service.

18 BELLSOUTH WILLING TO OFFER TCCF A SPECTAL PRICING
ARRANMGEMENT ON MULTISERVE [N FLACE OF ESSXE SERVICE?

No, Ag | have stated before, BellSouth's MultiServ® Service tariff rates have
been filed and approved by this Commisgion. The Fartizs have also agreed to 2
wholesale discount rate on teleeoromunication services rezold in (he state of
Florida, TCCF is asking that Bell3euth give it an additional disgoust over and

ahowe the wholesate discount tats on a BellSowth retail service. BellSouth
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chuuld not be sedered to pruvision MultiSen: 2 Service at the ES5XE Service

rates.

[I0ES BELLSOUTH DISPLTE THE AVAILABILITY OF BELLSCGUTH™S
ESSX® SERVICE TQ TCCF'S CURRENT ESSX CLSTOMERS FOR THE
EEMAINDER OF THE 73-MONTH FERIOD?

Nu. TCCF corrent E33X customers inay remain ot their existing ES3X
artangement for the remainder of the 73-menth period. However, TCCF may
not resel] BellSouth's BEXSX® Service to any new customers during the
remuindar of this period. TCCF should not be allowed to viclat the tariff

grandfathering BellSouth's EA5XE Service,

[N HIS TESTIMONY ON PAGE 11, LINES 3 THROUGH 10, MR, RIPPER
SUGGESTS THAT THE CORMMISSION SHOULD PLACE
REQUIREMENTS ON BEELLSOUTH TCO ENSURE THAT ES3XE
SERVICE [ PROVIDED APPROPRIATELY IMNDER THE NEW
AGREEEMEMT. IHDES RELLAOUTH AGEFER?

No, BellSouth does not agres that thiz Commission should place reyuirements
ot BellSouth for the provision of its ESSX® Service te TCCF. First.
BellZouth’s ESSX® Service is a grondlathered service which is not available
for resale to new customers, Therefore, BellSowh i net required, nor should it
bo required by this Commission, to make E33X™ Service available for resale

by TCCF to new customers, Furthermore, the provisioning problems

—Z
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ancountered by TCCF are more appropriate for the Complaint issus m this
procesding and are nol appropriate for discussion in responsé o the arbilracon

I5EUEE,

MR, RIPPER CONTENDS THAT THIS COMMISSION SHOULD
REQUIRE BELLSOLUTH TO PROVIDE NEW ESSXE SR VICE FOR
RESALE BY TOCOF BECAUSE BELLSOUTH DID "EVERYTHING 1N 115
POWER TO DELAY THE IMPLEMENTATION OF ESSX BY TCCF." [§

THIS TRUE?

M. [n fact, as BellSouth witness Mare Cathey discusses o his Rebuttal
Testimony, the BellSoulh Account Team wotked very vlosely with TCCF w
provision the ESSXE Seevice for TCCF in the manner niguested by TCCFE. In
additian, BellSouth spent a great deal of c2sourees on upgtades o its contral
offices to provision the ESSXE Senvice Lo TCCF even though BellSouth was

nat abligated to provision this service onse it had becn grandfatherad.

DOES THIS CONCLUDE YOUR REBRUTTAL TESTIMONY?

17
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BY ME. REXER:

o) Hawe you prepared a SUmMMary, M5, Arrimgton.
nf your teatimony?

I Yeg, I hava,

) Would you pleape give that ta the
Comissioners?

A Sood terning, Commiesioners. My rebuttal
restimony address=es both the arbitraticon izsues and
rhe complaint iesuecs in this proceeding, mainly the
NEE ratep and the resale of ES38X, a yrandfathered
pervica,

THUCF doss nobt believe that BellSoutbth has a
right te recover ite 058 copta, when actually, undet
federal law, BellSeuth is pertnicted to recover thoee
cogty asecciated with providing acecess to uhbundlead
network alements, apd operational suppert systema are
conaldered to be an unbundled nebkwark element.

The 85 rates propoded by BellScuth 1n this
proaceeding are coat-based rates= to recover the costs
agpgociated with providing ALECa such as TCCOF aveess to
thece operational support syatems. The rabtes ara
appropriate rates to be 1ncluded in TCCF'as resales
agre=amant .

The other arbitrabtion lssue is the raaale

of ESS5¥, a grandfathered serxvice. TOUF would like to

FEQRIDA FUBLIC SEREVICE COMMISSION
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be able to resell thle gramdfathered gervice to new
apstomers under its new regale agresment. And ag we
21l kpew, BEEX was grandfathered in May of 1556 in a
tariff that wae apprzaved by this Commissicn. Thakt
tariff clearly states that rhe ESEX Service lc no
longer available for new customers. Enth the FCC and
this Commiselen have alco stated im orders that
grandfathered services should only be mada available
for resale ta existing customers, and these services
are nobt avallable for rasgsale to new cugtomers.
Bellfouth ie not reguired, nor should it be reguired.
to reesell ESEX, a grandfathered service, or make this
grandfathered eervice avallable Eo TOCF to resell Lo
new customers in the new resale agreement.
Futthermore, BellSeuth should not be
required to provide MultiSsrv Service, which ie the
gervice that replaved ESSX when it was grandfathered,
avallable to TCOOF at anything lezs than the Commipalan
approved tariffed wates for Multiferv Eervice.
Thank yomu,

) Doesd that conclude your tesbimony -- T mean
YOUTY SUmMAry?

b Yoz, 1B doecs.

ME. KEYEE: Ma. Arrington is awvaillable for

draosE.,

FLORTIDA PURLIC SERVICE COMMISSION
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CoMMISSIONER CLARE: HMs. Kaufman?
M5, FEAUFMAN: Thank yeu.
CROSEC BXAWMINDTICH

BY MS. EAUFMAN:

) Bged morning, Me. AITington.
A Good mornihg.
] I want to look firat at page 2 of your

rebuttal testimony, the flvst guestion and answer
there. If T undersztand what you're saying. vou take
issue with M. Weleh's depecription of the manual
charge you propese of $20.03 .  ¥You kake iccue with her
depcription of that as a penalty; is that correct?

L Yes, I d5. 1It's not a penalty. Thile is a
co=t kthat Bellfoukh ingurs to procegd tha order
manually.

o Iz it true, hawaver, that if BellSoutkh does
not have an electrotis ayeten capable of proces=sing
the arder, that the racsaeller will be charged the
matual aharget

A Thev wauld have to pracess Yhat order
manually, &&, VeE.

0 And I think we might have established this
lact time, but the manuzml charyge is aboubt thres times
more than the electronic ordering chatge:; right?

B It iz a higher charge, and I think that's

FLORINDA PUBLIC SERVICE COMMISETION
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pretty whvicus. If costs mare bto prodess a4n OIGer
manually than it does electrenically.

o ¥You heard Ms. Welomh's descripbion of the
situatien that ogeurred last week with her atbempts Lo
uze LENS, D= you hea¥ her discunssion?

il Yep, T did. Yas, I did.

8 hnd in that slruation, veou would want Eo
aspepe the mapval charge; acorrect?

A If thay processed the crder manually, theh
vea, the manual #harge would apply.

g fin Ehe next page of your tesbtlimeny.
beginning at page 3, you say thar during the
negotiationg with TCCF, BellSouth did not change ite
position on the language that relates to the 0S8
¢harges; ig that right?

oy That'= correct. And the language that
weatre talking about hers was language which referenced
Florida procseding dockets, and therefors, that

lanyuage wap not approprlate for the other eight

stabes.

] 2kayr. wWell, we're going to go threoudh the
language. Do you have Ma. Welch's direet testimeny
with youv

M3 . KEAUFMAN: Commissipners, unfortunakbely,

thiz is geoing to regulre some £lipping kack and forth,

FLORIDA PUBLIC SERVICE COMMISSICH

ot




10

11

1i

13

14

15

16

7

1e

13

21

21

az

a3

248

25

131

becauge Ms., Welch'gp testimony ie where the actual
languags appears.

BY M5. EKAUFMAN:

] Do yau have that, Me. arrington?
A Yeg, I do.
Q okay. If yau'll turm ta page 6 of

Ms, Welch's testimomy, the top of the page. lines 1
tmreugh 14, that is Item U that you rvefsrence in vour
rebuttal testimeny, page 3, that we just discuased;
COTrect?

h That's correct, aod b refersnces the
docket numbers for the ATET and the MCEI arkitration
CAses .

o I understand. ©Ckay. I Just wank tco be
gure we're balking sbout the same language here.

End the languages that vyou propose hera on
page -- or that Mz. Welch has reprecented on page E is

atceptable to BellSsuth boday; i# that correct?

A It's agceptakle for the State of Florida.
It does not -- le's not applicable for the other eight
stakes.

o I undersktand. &hnd thio langnage oan page 6

of Mz, Welch's testimony de=en'kt hawve an 9S85 chart,
and it doesn't have any 0O5% rates pending the outcaame

of rhe ATLT/MCI prowaeeding; right?

FLORIDA PUBLIC SERVICE COMMISESION
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A There are no rates and there's no rate
tahle assgoiated with thim language, because what thils
language says is thakt once Bellfouth agrees ta --
well, l=t me bark np. The ordel that was {asgued in
thepe dockers required the parties to go and negaotlate
cH8 zatea. Therefore, when we offered thls language
tg TCCF, what we were basirally =aving waz, BellSouth
ig geing te negotilate 055 rateg, both manual and
elackranic, wWith the parties in these dockets.
whatever rated wa agres to with thege parties will
apply ta TCROF as well,

- I undarstand. And I guess that was a lomng
wep ko my guesblon.

. ¥aa.

Iy Whioh wasz, the language that'g an page 6 of
Me, Welch's testimony is acceptable in Flerida ko
BellS8=zuth taday?

A Yoz,

o Then WMs. Welch gent you same languages in
reppanse, I guess, and that appears 1in her testimony
on page 7, linaa 1 through 14; is that right? That's
har Septembar 24th language?

A T think 1it's linesg 14 through 22,

] I'm sorry. You're right. and it goes aver

to the next page. That's the languade thak she sent

FLORIDA PUELIC BERVICE COMMISSION
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You in reeponge bte your Item U that we just leoked atb?

4 Y=g,

Q Okay. Wew, when I look at Ttem U and what
Ms. Welch sent you., the only difference I see iz that
the langUage =he sent you makes the mharges applicable
to al) the states. In other words, ta the extent that
Alebama comes up wikth =2ame =ort of asharge, that would
be the sharge you weould apply to TCCOF in Rlabama. Bo
you agrse with that?

A Yes, I agree that that was the intent of
the language. Hawewsr, the prablem is, we dan't know
when kEhis igeus 18 going ko #ame hefore the
Commipaicens in seme aof Ebhe obther akbkates.

Mow, it'a krue that some of the other
sbtater within the BellSaubkh region have already
ordered 085 rates, but thare are some states that have
yet to rule on this igeue and actually establish a
rake for 0DEE.

o Ckay. So ohe reasgon that you wers
unwilling Fo accept Me., Welch's language thab appears
on page 7 is that you wera weorried rhab in pome atates
vraten might not be establisghed; is that right?

L Yac, that's correct. They might not ba
esgtablighed in a relatively short time frame. Alseo,

TCCF'e language did not allew for a manual chaxge.

FLORIDA PUBLIC SERVICE COMMISSION
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) Gkay. We're going to -- you'rs
antlcipating tny neXt questicn. And you do RaY that
vou can't accepht their langnage becausgs 1t deesn't Say
anything about mahual procegsing?

=N Yes,

& okay. Now, 1Ef you fturn back te the
language that you suggested on page &, lines 1 thrsugh
14, that langnage in there doesn’'t aay anything about
manual charges, daas it?

A I'm sorry. Where are you referring®

»! Thia ig Ikem U, Ms. Welch's direct, page &,

linez 1 thrsugh 14, the language that vou gaid wap

adcaptable.
.1 IT'm =orry. I went back te mine.
0 I know. TIt's canfusing golng back and
Earkth.
A T'm enrry. Could you repeat the guestion?
0 Sure. oOme af the reasone that you said you

. pould not accept the language Ms. Welch propossd is

becan=a ik did not allow you to collect a fes for
manual processing: correct?

k That's correct.

Q Okay., MNow, the language that's on page &
of Ms. Welch's Esstimony, Ibem U, that does not

propoee =Ry mamual charge, dees it? It talks in Lerms
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of elestrenic interfaces, =lectronic svatems,
et cetara®

L It doep nnt specifically state that thekre's
a manual zharge. However, it raferences thase
dnokete. And 1f you go back to the order that was
ipeved by thig Commissien, the Cemmiasion re¢egnized
that there were both -- that there may be beth
elsctranle and manual costd chat are lnecurred by
BellSsuch for these 028 gvatems=, and they encouraged
the parties to go and negnmtiate thoae 088 rates. And
we would negotlata both an electronic and a manual
rate with the parties in khece dockerbso.

o] 8o it's your teatimony today thakb hy
proffering Item U that ia =sbill acceptable ta
BellEsuth, vou halieve that that language reprasented
there haes something te deo with manual procepelng, even
though the word "manual® doesn't appear anywhers in
that latnguage?

A vep, I do. Dnd aa I =aid, we would
megotiate Wath an elactronie and a manual charge with
Ehe parties in this proceeding.

Q Why is it that you didn't say that that
item wap zupposed to Cover mahual processing charges
when vou proffered the langunage?

o I think it was Juet implied that that's how

FLORIDA FUBLIC SERVICE COMMISSION
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BellSeuth wewuld hsndle it dunring negetlationa.

o dkay. I den't want to beat a dead horse,
but by my count, I see the word "electrenic” in there
three times, and I den't see the word "manual™ in
there at all. Would you agres with thakb?

A I wewld mgreme that it's neb in there., But
as I paild, we would negetiate both an electrenic and a
manual rate with the parties in this proceeding, and
Ehat was based on thie Commimaion's crder thak
recognized that thers were hoth an electronic and
manual copt that ceuld be regavered by BelliScutli.

i After you tejected Mg, Welch's September
24th language that we'we already lmeked ab, then you
came back with pome langtlage that dealt with an
interim fees; warreab?

b That'a corregct.

) And that wae the filiret tEime in tha
negetiation thak you had suggested there be some
interim fee; is thar right?

o That'® rorrect. And I would like ko point
eut, Bellfouth 1g not currently charaing 055 rates
today. We have besn negotiating 055 rates wilth ALECs
within the nine-stakte reglon for the past year pow and
ineluding @SS rates in agreements. Now, most gf the

language kthat we've negotiated does include interim
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rates sublect to true-up-

] 1 guace my peink was, we ptarted frem Che
premisg= that Eellfcuth had neb changed their posibion
during the negetiations, and 1 think yeu just told ua
that im response to Ms. Welch's September 24ch
language was the firet time that you proposed any =ort
of interim lanauage for the agreement; aorrect? I
mean interim fee language.

A We just agreed im that language -- ox I Wap
proposing to Ms. Welch that we would make these rates
interim subject to true-up, M=. Weleh's pravricus
lanyuage that she proposed was basirally that we would
not charge 055 ratesg until opmmisslons ordered thoea
rated., In an attempt to take that into conglderaticn,
we made the rates interim gubject ko true-up.
Therefotre, if the Commiseien offersed a Jower rate oF
ordered a lower rate, we would true up that rate for
TCCF.

o) T understand. Rud again, my point is just
Lhat in your re#ponse b her September zdth language
wag the firat cime that vou raleed the iassus of
rharging an interim rate prior to any Commimgeion
ordering a rate; worrect?

o Tes.

w] I want to ewlrtch gears to the ES5X iprue
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for a minutke. And I'm right -- tell me if I'm right,
Me. Arrington, that wou haven't had any invelwvement
whatsosever with TCCF and Bell actually trying te
provision ES3X.

n No, I have not. That's noat my arsa.

That's handled By the account Ebeam.

Q 8o you dan't hawve any parsonal knowledge ac
ts whether or not BellSouth appropriately btried ta
prevision that ssrvice or not?

.} f'm aware @f what the acesunt ream hae done

to provieicn the pervice.

Q kight. BEut vou deon't have any perscnal
knowledge?

h Ne, T de not.

Ly If thilia commiesion ware to decide after

they've heard the svridence in thils rase that TCCF
waan't able tg remezell EA2S8Y under lbe currenk agresment
due to the Eallure of BellSouth to appropriately
provision it, wouldnrt the only way that the
Commigsion =ould remedy that gituation ke to allow
TCCF to repasll]l E553 under the new agyeement to abtempt
to make them whole for BallScouth'e failure? What elpe
gould they do? iz what I'm asking you.

B I don't rthink that that's an appropriake

remedy. Ag I'wve sktated before, the ESSX Service wWas
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grandfathered, and it 18 no longer avallable for
repale to new customers. Bellfoukbh deoes not 821l it
to new customers. Ib's grandfathered to ewxlating
cuatamers only. I think that would be a wilalation of
the tariff to allew TOCF to resell thie grandfathered
cervice to new puoctomers.

J I =#learly understand what your position
ie. My gusegtien to you is, if the Commission agrees
with TOCPF in regard to what hap gone on with ESSX in
the past twe and & b2lf years, what would you
reaommnend the Commisalon do to remedy the situakbien?

A Well, f£iraet of all, I den't balievae that
allowing TCOF bto xesell this grandfathered scarvice is
an appropriate rsmedy. Second of all, I don'kE agree
that Bellfouth wae not akle to provieion EESX per the
bariff for TOOF during the twe yeare of thelr reazala
agreamsant .

] tkay. I'm geing to ask it one more rime.
Here's the hypothetieal. Juet apsume that the
commission agress with ToCFre testimony in this case

and that Bellseuth did nck do what i sheould have done

. during the term of the rcurrent agreemsnt ta provision

ES5Y. Okay? We understand your pesitlon that wvou
dan't think TEOF should be allowed to resell 1B in the

new agreement hecause it's a grandfathered service.
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What other remedy 1= there? What can the
rommiselen do, in yeur view, ta make TCCF whole under
that geenario?

S I'm not sSure that chere is a remedy. ESSX
cervice when it was grandfathered was replaced with
Multigerv, and TCOF hae the abillity Lo resell
Multiferw ko its custamere. And as Mr. Ripper has
tegktifised thile morning, ha was aware that EEZ2EK was
goelng to be a grandfathered service and Chat at same
peint in time he would have to make a decision about

his current EEEX arrangements and an alternative

gerviaos,
2 oOkay. So your tastimony ia that if the
Comwlesion agrees that TOCF -- excuse me, that

EellSouth hag not approprilately provisloned ESSI.
therea'g nothing the Commigaion can do, and TECE
deean't have any remedy here? Ts that what yon're
aaying?

L I'm caying that TCOCF hasz the ability to
racell Multiserv, which 18 the aserwvice that replaced
ESEX.

o Right_ And you would agres with me thakb
Multifierv ig a much more eXpenszive produckt than TEC --
excuse ms, than EEEX?

A T wouldn't necesgarily agree. I think ikt

FLORIDA PUBLIC SERVICE COMMIZZION
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depends on the arrangement.

¥ Well, did vou hear Mr. Ripper tesbifv? I
believe he testified the first day of the hearing and
today as well that Mulbtiferv ic approximately 20%
higher than the ESEX Serviae.

A Again, I think 1t depends on what vou'zre
uaing the serviece far and how you're setting up your
arrapusment.,

o Well, in his arrangement he testified that
it would be 40% higher; correct?

A That's hie testimony.

o Ckay. 8o 18 wveour teskimony that the only
remedy TCECF has is bo purchase a service that's 40%

higher than the ESSX Service?

n That'a tEhe gervice that's availakle.

o and in yeour view, that wenuld be their
remedy?

A Tes.

ME. KATUFHAEN: That's all I have.

COMMISETOMER CLARE: I think vou said ES8X
Service ip neot available, or is awailakle. What was
TOUr ancwersy

WITHEEE ARRLNGTON: I'm RozIy. I maid
MultisServ was avallabhle to TCCOF.

COMMISEIONER CLARK: I'm sorry. I thought

FLORIDA PUBLIC SERVICE COMMIESTON
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wou gald EB3X. Okar.

COMMISSTONER JACCHS: Does MultifServ -- I
have a4 chart here. I'm not sure what exhibir irF s,
It'a a late-filed exhibit to, I beliesve, Mr. Pate's
late-filed rebuttal, anmd ik is a chart that appears to
be of MultisSarw, a functicnal chart., if you will. It
geems to indicate that MultiBarv allows direct accesd
intao DOE.

WITWESS ARRINGTON: Mnltiferv wouldn'tb.
Multiferv is a produet gffaring. Are you talking
about an operational guppart system?

COMMIZEETCONER JACOBS: I'm lonking at a
chart here, and it seems= to he a flow chart of how
MultiServ ordering works for rebtail, and -- this ia
what I'm locking ab.

ME2. EKEYER: I bellave, tommissioner. that
ie the order [low for crdering MultiBerv Service, but
it really doesgn'r explaln what Mulbiferv ie or how
Multiferv worke.

COMHISSIONER JAd0BE: Okay. Lebk me ask you
thia. In the provisioning of MultiSerw, wWould a CLEC
have direct access Eo BHNS or DOREY

WITHEES RERINGTOM: HNo, gir. Thase
ayateme --

COMMISSTIONER JACOBS: They're still going

FLORIDA PFUELIC SERVIOE COMMISSION
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ta have to go through your account people?

WITHESES ARRINGTON: They would go through
the operatiocnal support systems that have bean
developed and implemented for ALECs, for use by ALECSH,

COMMISSTONER JACOHS: Naw, doeg that mean
then that they atlll -- wyour people will have to do
the crdering and provigisning, or ¢onld the CLEC -- 1
should say they're acting as an ALEC, is what you're
telling me, when rchey go through HMulegiServ? Is that
what you're telllng me?

That really dcean’'t matter. My guestion
ig, deoes that entley havwe the opportunity to dirsctly
accese DOE or RWS in thakt proceast

WITHMESS ARERINGTON: Ho. Bnd I would refsr

; wou to our 985 wikness, Mr. Pate.

COMMISSIONER JACOBS: Thakbk's tEhe gbher
pexrson’?

WITHMESS ARRINCGTON: Yeo

COMMISSIDOMER JACORS: Dkay.

MS. KAUFMAEN: {Commlasioner Clark, conld I
ask one more question before we go to croas? I think
I had alrzady tendered the witnees, but I wank to --

COMMISSIONER CLARE: Go ahead.

BY M5, KAUFMLIN:

o Me. Arrington, vyou recently £ilasd aeome

FLORIDA PUBLIC SERVICE COMMISSIONW
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restimeny in Alakama; correct?

A Yoo, I did.

8] And aa I recall your direct bestimeny, and
T guega Ma. Caldwell's tectimony, the rates that you
2ll hawve propased are based on the nine-stake region;
garredt?

A I'm SOrry.

a) The 95L& rakes that yvou have proprssd are
bkFased on a study of all nine BellZouth staktesd;
corregat?

I Yeg, the systems are for all nine Btates.

o New, in the teatimony thak you filed in
Alabama, you have propased some OSE rates; correct?

A Tes, I have,

o And thoepge are diffarent Fhan the rates thak

_you have proposed here in Flerida; correst?

-y Yes, they age. Ib'm a little differsant,
but -- and this ip really a weoat issna. There are
gome different factory that are sbate-speaific Ehat go
ints develeplng those coste, and tEhat's why you will
get a -- you might gek a =lightly different rate in
each aof the ambates.

Q Wwell, Ms. ALrrington, the rateg are
gubectankially different, aren't Lhey? For sarxample --

and I'm mot advocating thia for Florida, but izn't it
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true that you are --

My, KEYER: Cawmmiceioner, I hate -- axcuges
me. I hate Es interympt, But that is a cost lasue,
and Me. Caldwell has already tectified. M=. Arrington
-- I mean, that --

COMMISSTONER CLARE: Is this the witneas to
aek this oquestion of? Ig thiz covered in her prefiled
rebutkbal tesbittany?

ME. EAUFMAN: Well, thia iz tEhe witneszs
thatre sponsoring the rates.

OOMMISEIONER CLARE: I didn't ask wou
that. Tell me if ir'se in the rehuttal testimonvy.

MS. FAUFMARN: Let me loak.

Well., phe dses say on page 2, line 11, "The
N32 rates proposed by BellScuth are based upon the
davelopmental costa incurred by BellSscuth, and the
saptual coste to woerk an order," ao she does have - -

COMMISESIONER CLARK: O0Okay.

ME. EAUFMAN: Thank you.

COMMISSTIONER CLARE: Ask your guestion
adqain.

BY M5  EK&lUFMDLH:
i I think I was a=sking vou, isn't it true
that the rates rthat you'wve puggested in Alabama are

subatantially different? &And by that I mean in
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Florida, ag I undarstand it, wou suggested a mannal
rate of 220.08, and in cthis testimony that you £1iled
in Alabama cn Febhzuary 2nd, in your tesgbtimony you've
askad for a rake of £25.1L5; 18 that right?

o T belisve hhoge numbers are correct for
what we've asked for in Alabama. 2and a= I stated
before, there are certainh g¢eat factors that are
gtate-specific, and Me. Caldwell would have to give
vou the dekails on those facterz that went into the
Blabama versus the Fleorida rates.

2 Znd on the sleatronic charge, I guesds
there's not as kig & diffarence, but in Florida you'wve
asked for %£6.78, while in nlabama vyour testimony asks
For 87.346; ocgorrechk?

n Tes, that's correck.

Q ¥You alse made some refersnca, I believe, to
the fast rhat thie Commissicn hag feund that 085 ie a
UNE and dilrected parties to negoclatavz

- Tha FCC ikts Firet Report angd Crder found
that operatisnal esupport syatems were anh unhundlad
network slement.

Iy Now, reasllars are not involwed in the
Euginess of purchasing UMEE, are they? In other
worde, they resell Bellsmuth =zervice, but they dan'C

purchage UNEBs?
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B That'e corrsckt. Tnder a resale agreement.,
vou would resell BellScukh services.
M&. EKAUFMAMN: That's all I have. Thank ryou
for letting me g¢ hack.
COMMISSIOHER CLARK: Staff?
CRCES EXAMINATICH

BY MG. McRINHEY;:

g Good morning, Me. Arrington.
A Good morning.
o] In vour summary aad rebuttal testimory,. rou

discuss the grandfather tariff for BellSguth'e EZEX
Service. Ie it cammecn practice for a grandfabthersd
pervice ta run indefinitely?

o I'm garry. I deon't underatand what you
mean kY & grandfathered service running indefinikely.

2 Yoy were talking about the grandfather
tariff for BellZcuth'as ESSXE.

. T,

a] Tour teatimony was that existing customers
wauld keep it; hewever, new customers counldn't use
HGEX. Thay would need to get ancther service. For
example, MaltiServ is what weu were talking abeout. MWy
questian i=, is it commeon practice for a grandfiathered
porvice to run indefinitelw?

A I think itra realictie to allow existing
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customers te montinne on that arrangement for a period
of time. The zervice is no longer avallable for new
customers. kut far those customersa who had purchased
the service prior to it being grandfathered, yes. they

aonld continue on thak arrangement .

o Indefinitely., maram?

I I believe the tarlff initially had a dace
by when -- by which exigbting customers had to be off
of their ESS5X arrangemenkt. and there was a walver

that was £1lled, and it was extendead.

o) End it wae extended indefinitely? I™m
trying ko zea can --

Ly Teo,

f -- exigting customers keep it farever if
that 'a what thew chooge to do.

A Yeg., Ye#g, they can for zight now, for the
tarlff, wyeas,

o and iz that cowmmen practice with BellScutht?

A I don't kpnow if that's a common practicse.
That was a business solution ¢r 2 businsss decisien
that wasz made for this service.

0 Why would Bellfoubth wanbt to extend
grapdfathered E38X indefinitely?

A I'm not pure of the rationale for that.

o ¥You were speaking wich Ms. Kaufman a faw
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mionutee ago, and yeou were asked guearlens ahout an
appropriate remedy for TOCF'=z problems with ESS5XK, and
veu Indicated the enly solution wae thab TCCF could
roegell MultiSerwv. Would it be readonakle for the
Cammiceion to order BellSauth to provide MultiServ ko
TORF a2t 5 reduced prime?

.} EellEasurh would certainly enter into
neqotiations with TCEEF for a type of volume and Lertn
arrangement far cheir -- for a Multiserv arrangemsnt
under a wolume and term plan. We would not agres Lo
give them MultiServ service at the ESSX prices, neo.

2 Excuge ms, Mz, Arrington. I'm not talkitiy
akeut your negotiatisne now. I'm going back to kthe
monversation that you had with Me. Eaufman, and she
waa cpecifically asking what the Commission should
agrdar. %o let's take it to the stage that a decision

hap bkean made, hypothetically.

I Okav.
o nnd the Commiazion orders that you glve
TCOF Mulkiferv at a raduced price. Would chat be

reasonable? 1& my quection.
.1 ®ell, if the Tommission crdered it, ves.
ME. MeEINNEY: Thank vyou., Ma, Arrington.
¥Wo further gueatlons.

COMMIZSICNER CLARE: Commissioner? Thank
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You .
Redireck?
MS. EEYE®E: Yes, I do.
REDIRECT EXAMINATION
BY M5. KEYHEH:

0 Ma. Arringteon, I believe Ms., Raufman asksd
yau zarly sn in her orese examinatien of you about
manual ¢harges and whean they would apply, and I
helieve her guestion related ta when theare's no
elactronic Byskem available. What abkout when an ALEC
chammen to procecs orders mannally? Is that another
glruatisan whare the manual charge would apply whers
thera may be a =ysbtem, an electronic systetn avallable?

L YTeo They would bhe charged the manual
rharge .

ol 80 there are other pituations where an ALEC

. may choose to manually proceps orders sCher fhan a

eystem not being available?

A ¥Yeg. We d¢ have some ALECE who prefer to
gubmit orders manually.

a Haw, just geoerally, in the -- Ms. Kaufman
ppent some time about the testimony ae far as changing
Bellsoukh's position oo Item UJ. Was it yousr
understanding that Me. Welch wag claiming chat

BellSouth changed ite podltfion during the negotiabtions
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procesa, ar what was your understanding as to what

Ma. Welch waep claiming 1in terws of cshanging

" BellBouth's position? And I guess my guestion ie

coming from -- Ms. Kaufman =eemed to indicate that

~ when you gubmitted the interim rates that that was a

change in position. Did you undersetand Ms. Welch's
testimony teo he saying that that was & change in
position?

a During neqotiationa, Me. Welch newverx
expre=zzged to me that she fe=2l1t I had changed my
poEition. I had merely explained to her that thatk
language was not available for a1l nine states; 1r wae
gpecific to Florida.

4] And when you're talking about that
language, you're talking about Ikem U7

oy Yaa, Item 170

Q Me. WMcEippey agked you the last gquestien in
tezme of if that would be a reaspnakle aslutien. IE
BellZouth were te have Eo make MultlServ availakle at
a reduced price to ALECHE, wauld they alse have to make
that availakle to all cuntomera?

iy ¥Yez, we would. HAnvthing that we enter --
any Eype of an agreemenkt that we enter into with any
ALREC is made availahle to all BLEOS.

| And is that reasmsnable, te have Multilserv
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10

11

1z

13

131

15

16

17

1ls

13

20

21

22

23

Z4d

%5

412

at a reduced prise or ar the ESSX pricde poinks?
b He, ik 12 nae,

M3. KEYER: I don't have any sther
gquestions.

COMMISSTOMER CULARE: Exhibits?

M3, HEYER: Yes, I would like to move tha
exhibits in.

COMMISSIONER CLARK: Exhibit 21 wiil be
adnitked in the record without ohljectian.

{Exhibit 21 was received in evidenwce, )

COMMISSITONER {LARK: Thank Yeou,
Mr. mrringtoan.

{Tranecript ceontinues in seguence in

Volume 4.3}

FLORIDA PUBLIC SERVICE COMMISETION




13 « with 23326

Heasing, 2480 - Docket 981052-TP - Volume 3, pages 316 - 321

TA M Ma
1996 M319:2

z

21318
211 3723

3

131704
32 ITe
J2748 13212
Il 3972
43 AT
XS YT
263 M7
AT BT S
ramanrris

.|
407 131716
4075 113622
2 13T

]

B350 1131616 318:2
30-121 13192

A

a.m 2 3B 3182
address 21 320; 2 3211
advice 1. 34
agraamant rr1316:7
ahead Iv 32013

ALLEM 151624
AMDEEA 13170
answears 132414
APPEARAMNCES |1 3471
appreclats 12134638 3N
Arvingten 121723
sttachad 1431815

B

DAk 1. 3185
Ao 131910
baginl’1320:3

beahglf Mazo:1s
BallSauth 13187
hethar 1 31924

Batby 1131821

Bou lawvard 13211
“hriefrizio:a
buslhess 1413202225

[~

cakdwell 135189

aall 23185 3134

called 1 320:16

case 13217

cau=s M3Iz1:T

Cantar 1131821

Gentral 121320:17,26

CECHN 13024

changes 11232144

C LMEH 114 318: 5,12,16,18 16,
23 310:4.9,18,22 120:0,12 321;
16,19

Clark 131818
Commissign 131825
COMMISSIONER 131615

F1B:5,11,12,1415,18,15,23 3%
494822 32009 41,12 321: 16,18
Company 2 320:17,28

- Ganfarenes 31824
continues 13183
corrsstr3ziiad
corrections 1 32110

court M319:12

Crosas 2 Ti12,46

D

day 113214

depesiliona 1231918
CHrack 15347:14 22015 321:8
distribute 1131917

o gkl buted 1 319:24
Dotkat 1318:2
Documents - 31524

E
aach 1325
Eag 316 21
ELDER m3zn:18.2

artared B 318216 321:47.1%
arata 12 31914 3208
Esplanade Mgz
EYD . 31722
averybody (1320:9
Bwary e 17 199:25
everyans's 131624
evarythlng Mm3izn:z
Examinatian '#1317:9,11,12.16
12019
EXHIBITS 2131721 319:30
iz
F’

FCG 1381
feal 11 3020
flgura I 31914
filed 13217
first 12 318 24 327:4
Florida |5 32h:17,25 321:2
ly 12 321-3,5
follow s M320:48
(]

givan 021869
@Ereat 1 21898 Haxo

-H -
happy U1 310:4
hn:ﬂﬁ [ (o )
haar 3148
HEARING = 31&: 42 31828
haretalare 13174

' |

|- %P2
ldea 1" 3196
3181
[11 1= 220 48,32
Ing N318:6
[nbarmation M35 ad
Insarted ¥ 317615

K

Moanafrmam n2 3178, 3187,
18,2224 B16:8,03 J20:7 20 J21;
16,21
Kayar 31712 320:8,11
kimed 1231 g S20a
Kip n3an.24
L
Lake 1:1321:1,2
left 013180
LECHM 1131616
looking 11 318:7
Loulglama 13181
M
MARY 21 516:24 321112
methar 1z 3164 31914
mattars ¥ 3182022
McKinmay 1434718 M1B:19,14
meaans R1319:57
M% 19317:9,11,42,96 318:9,11,
447,418,232 24 319:€ 13 JH0CT By,
11,20 321 14,1
miuch 1131623

N

nama i1 320 21

read 12 34820 31212
NEEL I'1316:24

next 31843 308
nleknama 1t 320:14
nates 3187

notice 21 319 %11 520:8

| NUMBER 1 17:22

(4]

| Cictober m319:2
official 1 31825 I &i5.11 320

B

Okay o ¥ 81223 195

one 13182

ordar i 3188 319242 330:7
otivar 131813

out 1 31919

P
pages 13216
part U'1313:20
Felltton 1: 3168
FLACE 1m318:24
leake 17) 31610 320:22
raflled 21317418
prallmlnary 1318:20 319:14
presantad 1 A21:5
presidant 11320:24
previously F13158:18 32018
probably m318:7
procaeding ©1321:4
PROCEEDIMNGS L 13614
put il 319: ¥

u
questions |7 321:13

mams ol 5166

- ] read i 2211420

———— ready 1 313:15

j&?ﬂ?ﬂ; 16218 Rabutkal 5 317:8.40,15 31815
' - o 320:16 321:8,17,23

racaliT 13786 !
recognition 4 2181 '
Reconvened 12 146:19 3142
racord 3T 32N
Radirgct 13178
REFORTED I 315:24
resolutlon 13168

resume & 31821 32013
Rlpper M 31813 32i:48.24, 21
AX-3m.22

Ri r's 132117

K " 31624

3

Hamm A 3d1:313,14
faying L1320
sequence 13133
SEvyen N3z
sheats 12131914 32008
shats 1132006
SMA-S 131723
SMA-L . 31723
gounds 11 318:8
state 1 320:24
stabact 113471 )
statermnent 01 320:4 |
Sulbe 113241
awaorm 2 32018 321:4

T
TCCF 1319:1s
Telaphone 21316;5 320017 28
tegtifed 11132018
Testimony = 37848 318221
AM A% 32158111723
though & 321:18,20
{oday 0132113
Transcript 1318:3
irying 1 31810
o [ 318 22

1}
Up 131820

v
YOLUME 21 317:21 318:4

W
Way 1131622
waek ['| 3203
WELGH 31710
Woet 11 3241
will 331919 33012 32919
wrlrbar I 320:5
witness 7131811321 320:1%
wiineasas ['13149:18 '

ACCLIRATE STENCTYFE REFORTERS, INC.

Gangra-2221




AC1h - firsl

Haaning, 2980 - Docket 981052-TF - Volume 3, pages 324 - 344

1
10h 11358244 .26
12 7134015
14 1134342
1813316
15805 1113329
159496 21 2330 14 334:7 32812

2

| J.000 1~ 932:3 39T HEAZ

2% 1 52048 334181
29th 71 3348
3

s1maze2
21t A1330:14353:7
ARSI J45R

4
A0% 1 35218
&1 12 130145 33118

G

=
T3 2l 1A% 13,25
Teh 11 33913

€135

RIETE T

A
absolutaly = 3531 242
abgark 1 330:8
aocaUnt 3362y 341:2.19
426

| aetlons 113418

achuaily | 338:16

add "1339:13

addrass 17,3425 8

administrative 1337:11,12

agrab 33710,14

agrasment ¥ 332120 33521,
24 336:12,14 338:15,15 3526,
18,14,27,2% A42:6,5

Rgreamants 1 329: 2 24 130:

333228

ghead 1340;41

ALEC 133412
ALECS 1336:11
allaw M 33113
allowed 2133425 33447
a'raady ™2 330:13 331:23
gmend ¥ 339:8,23
gmendad 1"330:14
ANMDREA 1:1342:24 2437
answar 2 33T x4
angwars 1143 1
apart 11335:24
apologized 1 344:21
eppaar 13411
appearn:l 11 34329
appllcation 1 333:5
appolnt +1334:28
appraach 123334 8
arangament 2133721 3381
Assumed 33320
gesurad 13414
attermpt 2133016 331:20

attormey 1340012
automatle 11333
avallakle 4133299 3254 330"
4
avold 1A 3328 24

E

back 1932914 3358:22 140:8
base 1134210

hased & 333420

basis 4 338:24 34110

began 1 34013

baginning 13315

bahal 1 34220

halieva 1 330;27 338:1,13 33T
B 3345 339:11,15 340;2
Ba1Sauth s 329:10,18,23
330:2,59,70 221: 11,2423 332
40,29,37 333:4 3342 7 33612,
18 4F 33T 00.20,2% 339 TAL1E
M2

BallSouth's @ i2a-22 332:12
1362

balow r&1330:20 331; 8,24

betlar ' 229 #

betwenn 17 241,23 3421

beyand [:330:7 23

hit 3373

blowup 11342z

blowups |~ 32911 233:4

bona K 23T 18,24 T8

Boulavard 1 3436

brought 11 32811

b lld T 352

Bungla 33204

bundling i1332:15
bus|nees < 320048 33020
13004 33202 3T

buy 133214

C

a1l HI 233 1.19.19.20

called nad2-2s

calling 1 333:m

cama | 3d01%

casg D333 34314

Cattiay's 113411344

centars 1132516

Cantral M 32686 3421
Gartaln ~ 13373

change F1332:1p5
changes N1343:18
Charlotta 15 3338 342118

CLARK 1133025 331:1.4.13,
16 333:40,15 3387 335258
24004 7TAT.18,21 34Z:13,14,1T,
Ehad ¥4

clenr 33322 25

Glearly 9132514 3324 333:52
3343

Gcombinatiat #3411
coming 1 §d2:7
cammarcial U1 32824
Commisslon 2 330:15 338
13

Commisgionar 28 330:X 28
31 01.4.13,16 333,18 35T
799:2.3 5,52 F404 AT BN

28T13,14,17,20.22 J43:27 348
.1
Commisgioners 13255 330;
11
commitment 171329;:25 338:7
commitments [ 32417 333:
17 3347
grarmmltbsd 135001
Company 1328:6 343:1
company s i 332:11
compabs 17 33222
competing (V33010
compethion @ 330:17 33121
o petltor 1 3300
completad [ 1352
camplicated 11 33210
comfarance 133324
conflrm @ 33410213
conflrmatlon 1 3382
confirmed ¥ 333:8 338=10
119:1%
confliming & 53501725 M2
confirms 12 32946 3348
censldergtion V13284
considened 113340
congtenty [ 341:14
contalned 11 2d3:149
contants 1M342:3
contract 5 32T 236:3,17
Fd014 15 M1 22
contracted 12132%:9 $30:1
33419
contracts 213351821
convart 11133517
comratt +« 335:22 338:12.23
= W
corractions 134514
£0g 2132068 334148
coit Nl 3318
costs 13396
gL lgntt 1 344 217
coures 1 390 10¢
cross <1 33%:.8,6
cUEtormer % 3 2a 132 342
1
cugtomers (432918 33Q:4T
31 34T
8]
caily 1 23624
date 21 332:20,22 336:11
day 149334:7 3431
day-ta-day 134140
clays 13384
dealing 111337:20
dealt 1134410
DECAS'1333:20
Decemiber o 123014
declslon 2 33519
deperid 133442
dapicting 11 13B:18
deslan1342:7
detriment 20 35017 331:21
deirimantal M13E2:42
dlagram 11 3d2:3
Dial ~1333:208
giffaranca 13412
o [fTfarantly 133733

DIRECT & 343:210

d lzagreed 13348
discusEas 11 331:3

discussing 1133110

discussions 332253352
G20

dleputas 11 33414

distarnes (1333:M
dacument1T1329;17 333:18,23
3341 33947 4013
documerntad 1= 33407 33410

documents 71 336: 10 34011
done 33313

drawitig 1133818

dry M3i4:22

durdng M 33:2:a 336:15,16

E

gach 171332;4,7

garly 1t 332:p

afiect = 3308 33112 3304

aiecthe 13322

afort 2123415 14219

aither ~133::18

elamant 1" 3325

and E 3327 33519

anbar 11133811

entered " A28:34,20 20

orthuslastic 11341:12

Equally M32s:an

a3s inlhy 113308
E-Epé&flﬂl?zgt'lﬂ-.iﬁﬂ 3305344
Adi:2a 332006 33418 33513,
21 3367 33711 AdlE T

event 113202 33218 136-H

Evarybody (1 34112

exacty ~12340:1 342:8

axamingtion A11335:5,8 340
333

BXCepE 1 33314
erxcaption 1336010

Excuse ¥ 33022 33422

excuged 1 34216

Exhiblt m340:40

ayxhibgils £ 142:15,16 3dd:a

axpect 13308

prpoctad 133618
axpendad 1 33415
axparlence =1 338:2 341:14
axplainad “132%Y

F

fat 1T 1201 9,20 3300 T 33214
3345 3324

factual 133224

falr 133442

famillizar @ 3371517

Far v 330; 19 331024

fault 2 3d41:14,15

featuras 133215 33510

feol 11 33453

foas 113328

Felt .1338:5

fow 1 22912

flcle 1= 33718,24 218:6

file 1 34313

filed 1713332 33610

Firet =300 336:2,41,13 341

ACCURATE STEMGTYFPE REPORTERS, ING,  §80/BrF8-Z221




firs? - apsmad

Hearing, 2/3/38 - Dockel BB1OS2-TP - Volume 3, pages 329 - 344

1 3311
flagship i 332:11
Florida 2 3286 2431
folks 21330:41 336=24
fallows 11" 343:%
P faram 133418
Torwrard 121.341:14 34223
fn-nlﬂf-:llng 133319
fruitiom V134016
ull 33
funetien 133323

5

galttlng #1331 4 334:22

giva MAZ9:4 330:18331:10
pot i1t 3d1:r

grendfather 21 230:18 331 :20
grandrathered 1+ 33029 335:
13 336:3.2

grandfathering 1 229: 2 330

23328 334:8 3388
H

j happan 1034417

happanad 1 538:19

hard Fl 336 16,10,20,22 .25 357!
5 34113

haa " 23023

haar M 33316

heard 1 33332

haaring 11336:2 337:8379:12
halp = 341:3,12.20

harsalf 1 M2 14

hid 133026

hald 123318

honored 132825

[

|ILEGS R1330:1a 331:18
Imnmaediately ' 33244
imalemant 13408
Impert 133110
Important 71320:20
imeantlve 33016 331:14
indlcated =133%:12338:7
ind vl oal 328:47 357
information #336:22
Inltially -1 33612

Cinput U1342:2

naarted @ 3329 341
Install 13428
indarticons [+ 32913 330:8
interrupk It 330:23
inraducing 1 332:24

imm't 103351317 3624 336218,

19
issUad 1330;14
issuBs - 332:24 33T 23

J
judpgmiant i 33221
K
" AUFMAN 213294 330:38

A% 40 3355 140:1m,23 242

12,1641 343:4,23 3443

kasp 1l 33213
KEYER I~ 3341=2x 3317 3357,
33825 3235 1

TReyers 0 341:

knowledga 13305
knogwn 11 328 T
Kallar'g 13377

| nomally 330
nate 1: 323

. nothlng 13317

Nawhers 11133325

L

Q

Lzke 11343:8

fast = 329:B 333143361 335
& 34125

Lzsthy n11332:23

[ate-fllad 13302

lattar = 5339 33d:8 33831117
33324 B0 42,3

line 113345

[lmt® 11133319

fittle 1 3373

long 13332

Ll

mada 15 32847 33013 21T
337 3367 330913
managemeny 05212
rmany 113401 0,10 342:4,4
mapi 33218

Mar: 3474248

markatplaca 133010
Mary M343:8

matter v i3d:3
McK|MMEY 1. 339:3

maan 33840 1412
mesting L'1338:7

mamony & 32044 33810
mak 1) 241410

milg hik 1233019 331 €9
min|-T1 11 340; 10
minutes 11 325142
moament 13333

morias 1! 33415
maniter 1 3351

months H 335; 18,25 3346
340011

mearming 1% 338 3351041
mawdh M334:52

mgving U1 33314

A0 335578 301117, L%
333,48 3401823 3d4:1.25

24 3dd:3.4
much 2 335:3 34210
MultlSary =332 44 336017
multitudds 1. 3326
myacH 1. 342:144

M

name 134357

maarhy 1. 332:3
nacessary Flada T
needs & §38:49
nagotiations i 34015
nebtwark 7 33348

nevear [3304 3335 13847
34015

new 1133520

next EI331 € 42201

C ks 1134123

nightmam .1 33712
nengtned ard FI3331,3 33422
33721 33810

MS E2520: 33002228 321115,

342:2,42,16,21,2¢ 3T43:4.913 73,

occurred 330; 48 33123
33d:3
Ootobar M330:13,14,20 240:8,

B
pffanng P1328:22 330:20 331;

e

pffarings 11332:2

offlce U'1340:42

Okay 15379:6 33116 333:8
J30:17 3d2 =

ona 3329 33811

ongeing 113331

enly F330:9 333:11 J34:18

COrder 41130:13 331:3,14 341
.1

orlginally 132418

other H330:20 33124 332;28
F L L

othoars 1N1337:s

put & 230012 33218 1331118
1343 34116

cuksica 213372525 1306
over A3z29:12 3316 3371p
ewarslght 1 3351

F

paEge 1133016 A31:58,18
pages 1= 33311 343:13
paragraph 1 333:14

part 1333 3362 340:15
partlcular 1 342:7

partigs ' 32618

past 133428

patiance 13334

pecple I8 337:E 344:2,0,15,23,

b |

pacpls's i(1328:2
performanea =l 3352 141:22
parforming & 540013 34124
parsan U R0
plekup ¢332
place | 338:20
plans 113304
' plenga B 329:4,.2) 3434
paint i 33012 332;19,23 3345
14,18 334:4 33518 3373 23
12

poinds 1 33E 15

porticn U371

praparad 1M3z9:2
presidant .1 3296
pravieusly 11 343:2
price 1133215
pricad 1433019 331: 23 33211
prior 71 328 330:2 3425
problams 1= 33420 341:16.21
procastdlng (133748 34311
procase 1033448 34014 341

15

produck [51332:5,11,13,13 335
#

promised 135416 33627

proposal 171 338:13,14,15 4L
1,18
pratect . 33413

. prewvide 3304 14 334:3,13,
[ 16342:8

provvidesd W 333:24 338023
24412 34310

provislon & 336:2,25 341:3
prevvlslened 1 3418
prowisioning 133424 337:

11
PSCA8-1579-FOF-TP 1. 330
14

[
cuastion = 331;14 537:2 338:
£ 29 341:2% 342:1
questiong H 50514 380:24
Hi1p
quote 23301E 33119

L]

raisqd 11334 i

resaed 12134325 3442

ready 1113310

regl 11 330:48

Fead-Mlha 11 34914

realized 33212
raazonably 1133214
rebuttal 10033024 33111 342
25 M43 404,20 24

racall 1'1341:4

recelyved '1533:2

racerd @ 343525 3442
REDIRECT 1 Adi:22
rafarred (11331:3

rafarring 11 340:20

rafers ['1 337

refrash 12 329:10 33310
renagotiat ng 1034014
replaced 1 332114

raoLest A 334, 27 337 24 0348
B0

requesiing U'1334:168
requests 2 33716 3333

reg irements 1213335 3342
rasale 17332:43,20 335-21 316:
412 13M:15 b2

resell 23306 334147

rasaller M329:8 §35:13

rasallars’ 1133298
regpond il 333:4
responded M3za:44
respanding M 331:2
roopansible 132925
retain F1330:17 33120
righls 12 334:1318

Rlppar 18 234 216,18 33310,
13,16 235:5,10 I30:8,11, 24 J40:
£,843,2E 342:1D

roRd 11! 33218

routs 333

5

AN 121343521

saw 33917

saying 13 3334 236:03 A30: 23
L3y ! 1386

seered Bl 3440135

ACCURATE STENOTYPE REPORTERS, INC.

BE/ATE-22




oA

Hearing, 2889 - Docket 921 052-TP - Valume 3, pages 324 - 344

salectlan 11333:21

xall 2132915 331:2%

sand A1 338:22,24 104,11
sanding M13za:1a

sant | 3di:g

gaparate 1335224

sarvice 01329:22 330220 2331
21 332:1 7 334025 33913 3413,
17

sardces (<1329 8,149,15,24
330:4.7.41,46 40 331:2p 23 332
1,618 333; 23,74 3341514 336;
4,20 338:4,9 3d192

sevaral 20338, 21 34044

severe 1 334:24

showy “1324;10

showsd 11 2d1-15

shown 1 3201

shows 1'1333.25

sIgn 132644

slgned 133814

slnoe 21330:8 3326 334:24
situation M 3351 316 338:3

alx 13311

sinall bl 32%: 7 33442
000 N133e-11

special "1328.e

spent 113484

Staff 21 334:228 330:2.3
standard 11333;5 3381 4,7
start 11 33418

state 1= 336:3 3458

skatament 1 330:13

shkates 194 334:4 AABAT

Steve 134014

still 11 338: 19

U il 21 320:18 33422

EUCCARS 33217
BUmmArY H32%2 334,16 333;
12

support 11:332:7
Suppase N3y

suppossd 11339;17

SWoIM 13345210

T

t2'ked 13361

TGGF r1 329:7,7.9,19,30 33001
Hdzip 36T AR 33T a3

TOCE s 13 32944 33003 313K

tearm 141 336:-23 349:2.1% 426

teamn'y 1 34118

teciinleal 134118

telscemmunicatlen 11329;8

Tolaphia g 1232388 3434

term N 3333 33520 3AT: 16

temg 133720

tegtiflad r1:343:2

bastimony nei329;11 330:24
3812612 333211 33411 337
T 3002 3448 34390, 14,17, 0,

¥ ]
Thers"s 3317 333:24
though 1134325 344:2
- three 1133814
today 4330040 33800 339000
3220
| tagathar ' 332:4

“tried 3153724 340:8 341011,12
Strua o 333:2 33823 336z
. FIR 24
j try #1326 25,25
o F1335:21 341
types 33444
typically 1. 338:6

] 1]
unconfirmed i 33225
understand M1338:5
understanding 1. 330:%
Untll 1333z
up R 332:E 34207
uzars rMiia-T
L30T 21332:3337:13
Ul I 33T

¥
vig masig:11
vl 1213373 341 1.6
vinsavich's 1 3d0: 12
virtual [y 11 33343
wirtue 1 332:3
“wigion H13381B

W

wanbegd 0134143

wWay |3 339:29 3417 342:4

Wabhb 41 338:23 342:1 2,6

Wabh'y 133338 33801117

woHBKE ¥ 1381 3425

Wialch m342:21,24 342:7,9,13
3444

Yalch's “1 243:24

West 13438

whethar 11 341:2

Who's '] 3z m

whola 2133618 240:1a

welll 6] 3334 944001

wirg 1. 329:14

WITHESS 17 331:45,18 33313,
18 33011 23 100:88 421025

work, A 326:%5,2% 33T 5 342: 11

warked E 336 16,17 18,21 24
412

warklng "1342:4

T
years bl 3328 33521

ACCURATE STENOTYFE REFORTERS, INC.  B50/&TS-2221

aalactlan - yasrs



$120,000 = [ncluded

Hearing, 2/5'88 - Docket 9B1052-TF - Volume 3, pages 359 - 373

J,rr"-\

answared 1135420
answark 137019
apalogizad .1 3616

arag il 36412
around 17 3gd=4 70
Arrington 1M 359;14,16 369:18,

C AR, RS 37024820

Arrington's ¥ 35013 261, 5
| 362:8 3712 3724

CLARK n7 363,10 3660 J48:
11,73 AT0:2,4,24 aT1:4,544,12,
14 AT 2T 12,15 18,2 04

Commlsslen i 3611722
2634 2684
COMMISSIOIMNER 1= 38340
Jd68:E3 G750, 14,17 24 J88:2,
83601113 3702524 AT .5,
101204 3T 371 2,1519,22,24

A

alectionlc 1. 3gbz1p
aliminate 1138148
ermployed 14 3761,7.9

- hawrs 1381
| 365 20 clearly [ 258 14 andless 1. 36217
iﬁg:ﬁfﬂﬁ AZF1AT closa 1 364;11 ghtar & 3pT:12.22 T
ppproxirm ateky 11361:2 Sollections 1l 362:22 Entry I 359;25 36222 idea anaz

goually 138124
error i 365715
arror-frea 1 36018
amolrk 11 38513
astablishetd 136833
Even 113G2:5

5 [asida 1371:.19 Commissionars (355,86 | EARMINALTN A 353:8,11 368: |
790,000 - 388; ja9soeiated 1 AT1;21 Company H 3690 10 36D 12
A0 . 19 attached = 372:49.11 gomparisah 93804 38148 | exarmple 1384
513-”9_ 1. 368:22 attempt 1. 281:43 k[ sxamples @1 35818 360325
$20.08 11 36R:23,25 attampbad M360:14 competant 135412 preeption I 164:8
$ad 11: 3681 attsmpting 12 261:2,7 cor pleted 1 360:15 axceptions 1" 3T1:16
$38,130.68 11369:4 attempts. 1)360:25 CONCens 11 38217 axceny I I68:13
1 avallabliity 11 259:18 conglude 113636 axcessive 2 306; 4 360
113716 availabla 1 3636 conchusion 11361:23 Excusa 1 1875
13 71 570013 aware L1367 confussd 237280 Exhlblt :1372:28 373:1
14 11 381 2 H congigtent 136219 exchibiibe M.3T1:41,17,19,20,23
v back ¥ FRE3 SE0.91 conslsting 15713 AT A48 10
. g gy 3 gontacted 1 361:5 ex/sting Madi 1a
2M3TEAT a P33 . conversativns 1’ 3653 pzpoctad 1136115
21 121 3T2:25 3734 Based A 361:25 84162024 | pormact 12 36425 36518 expansa 1 362:4
gaﬁt mgtg E::Lﬂnﬂ;‘:;f'gﬁ{ﬂ cost 1382212, 15,21 axpafence i 35d:4,18.20,24
U13¥1:8 : : coats 3G 366716
.| Bl O 622 263 1g | COUIAN'E 1368 18,49 SXplain [ 3681
AR 64T 26624 00 2ITTY | oty oapea, explanation  360:22
= T o+ 20 - Cross 1% 363:9,11 36610 F
. " L
S TUTIE SoliSouth kngag-irsazt | SEORY SR ) oo | ek IS
573 13 3071 268.00,43,22,23,28 | 0048821 SBISAT I62:442, | qg 49 20 168:14,29 36811 fatlurers 11 360:23
i iebititelete nki 28 387;2,16 36416 365 18 BT : falr 1136218
8 B.20 366:5. 369 15,20 e U Fall 1. 360-15
CEERREE T EGRE EdlIScuth's 7128014 381:¢ | Daanna350:42 falllng 12 36598
T 26213 day I 36418 36613 far 71355 17 22
. batter 1= 268:7 IT0:7 debt M332:23 fer 'l 362113
7123718 batwaen & 3621 I65. 13 defansa 1l 380; = Teos N1383;1
g il 13881621 389:3 deflcient 21380:21 381:1% faw 1. 38024
5 113T18 hilling n. 362:23 dalaye I 362:4 flled 11356:11
- — | both I91380:2,2 361=3 demonstrate ' 38117 flhgar-pointing 11361:18
A pusiness A I8 139114 364 | denlal 11 38620 Flonda 1 353:8,23
able 7136817 i) depezition B 3724 H flaw 138614
Abgalutaly [384:3 36504 o dufcﬂb-uu [ 3681T flow-through 12 Ji:1,68,13,
PILIE1:20 383:46,17.1 atk 1 361; 4
R agair aogea o | Caldwoll M358:12 69114 ot -1 2681 folke 111363:24 I64:6
rocurmplished 11364 g:":ﬂﬁ%ﬁ;lm datallad 11 362:12 f'gﬂ:;]wa 1", 36821
Accarding 11 380:5 ) : diffarant i1 38724 136231
account 3 359:21.24 iﬂﬂh'“““ M360:3366:24. | By pat IN358:25 361:24 364:47 | Found 113572
5 - - . .
YTty st eapltallzad if 364:7 direstion 1 371:a4 framt 1987111
additional M1382:4 casa [t 3600 8720 JT012 | Jimegnnact 171360:13,24 further 111 386:6 388:10
addressing N 36725 ::f:;{::,';f_‘fé‘éu_ . discount £ 262; 21 3833 Furthsmmore 11 338:20
Al ' ' q 11E,21, !
:gmlfw aéﬁzﬁﬂz-s 6504 12 [SAUIed It AT0:11 E':'S ﬂ;ﬂégi?f: 318!;12:3323533?2; 2
) " n AR | Cantral 35 . ppiiing cianaral [ 36214
:égﬁgeemnt LA Cartaln 1308 gﬁ?'mﬁéﬁsf give ¥ 195 36
hl_é?::ﬁg';éa.m 3833 changss 37015 37241 dL‘rfI:g 3874 given 121 353:23 3807
YT eharya 136219 ' gjlad 1 566:17
:Hm,ﬂg' 1?:5332“ changed 131 388:21,23,24 : E greetar 13681
alraady |/ 386; 15 cml ﬁsagés:a;a ET::L;..-'m”g:?;; 1231 guess 113646 JR5:22 38R 18
e chiafr 1 : (5T, : -
:Tj;lsnltslb? o5 12 choica ! 384:8 sffect 1363:2 nardls anaa:lz 18,13
Andrea Masa:r clarification 4 209:17 22 365. | efficlent 138112 hear 13708
another il 36817 X althar 1 367:2 ear poe

haaring 1¥ 364:24 384; 42 368:
T
help 11361:%

idantfantlon 23728 2734
idantified ' 372:28
Implemantad 1 360:4

[ne 3B

Incapabla 1T 36519
Inchaded |~ 362.6 9 3E6E:20,23,

ACCURATE STENOTYPE REPORTERS, ING.

—

BEOETE-2221




included - suspend

Hearing, 2/8'04 - Docket 931052-TP - valume 3, pagas 369 - 373

25 J6h6:2

InGurmad 11 362223
Indlcated 1: 36315
inFarmatlon I 359:18
ingerted (X 37022 24 371 15
interack ¥ 167518
intgrachs I© 367-23
Interfacag 1= J50=18 3679
intarfacing K3ET; 14,18
investing ;126412
nvalved 11381:4

5L 2] 360 14 36519

J

JACDHBES 7 36T 5.10.14,17.21
158248

Jamon L'l 361 15
el K

KAUFMAN r1i59:1 363:8 365
12 3M:1.7.11.16

Kwyer = 3631012 366:8.14
36724 268 3 109 14,1523 370:
&34 3714 02,13,18 T2 74013,
1621, 433722

kind ('[3B7:13

L

languags v, 381:2525 38517,
1923
large 1| JE6:1EF
Last = 3961723 360:4
lead 113692
lggrned 11 361:92
LENS 'y 360:4,7 42 3611, 718
! 66224 673,515,106 388 4,14,
18,14
limitatlans 111 36816
[Imited & 36413 30624
linet 1M AGT:3 ABA1 013,282,271,
537148
list 21 362; 14,16
lietan 1 373:2
Looking 113681
|

rade N 38E1 5

mejor 11 34%.18,22

mandated U1 586:3

manual ;1 38017

manually 21 561813

marked 213728 37344

marketlng U1362:22

McKINNEY B1366'9,11 3858

maan ¥ 36421

rmarnary Mar

rmantlon 130815

mantignad 1 I6E:23

meanu 3z

ke N3T0; 3

meoded (1D 38212

Money [1; 363

merhing 10360148 S63:12,14
LT L R

NS 121 398:1,13,16 361:22 362;
£,14 383 6,6, 10, 52,13 J6d:14
988,011 132,14 38724 JEEY
3808 042 13.14,1523 ITO:I.5.8,
1,2 3T 24 T 112151814

372:2410,13,16,21,20 3132

: Mugh 01 3T0:7

st 1.3681:47
1]

name 2 3587 35952418
necessary 1) 3605

noad 30323 3657

nawdas 71873

negoliate (7 36124 3623
nagatiated U1385:47

Magatlatlon [11359:23

naver A 387716

rrandlacAm inatory B 3558:12
381720 363:14,17,22 384, 16
nanpay 1S388:22 36714 368:
14 Qa2

noted UL ET116

mes 113717

nothing 13611

numbar 11 282; 14 JEE2

—_ 0

ohligation 1358 14

chservations 3621618

offarad 11380420

offleer 1 3548

Olcay ~1.363:21 30414 36T:21
A6828 274 37112 370,44,
15,40

onca 1 388,22

ore % 36111 286:2,18,24
anly W 35800 389042 362:3 18

opening 113611

cparpting 1I13E0=7

operatlonal I 3684

oginicn 2 364:1523

Cpder 111 35825 38021 31516
3817 36222 36514 I6RMZ 2T,
24

ardering 1 260:9 1811 388;
24 IR

orders 035822, 25 3001 ,19
3B1:12,40 362:20 365:5,12 36T
12

DSS A 284820 3261:2,9,
14,4520,2% 30050 361 1. 24.24
A6%10 2325 36016 A0S

other 11365:3 3671637120

out 12 5% 367:2

ver 1€ 36111 J63.24

ayved 130819

F

page S 3T1T,BR

pages 1l 270:13

pald 11388184 22 36814
part (137218

pariicular ') 3467

parties (336124 3H21.]
passad I G2

past 26111

pay 1138913

Par 135913

perform ¥ 2610 182 11 353:
14

perfommancs 1135548
pariod 13822

permitted 113632

perEonrd| 1L 359:21 28211
place m 3p1:12
playad Misd:s
laying 17 A6d:d 7
|aase [£1358:4 365:21 36616
26024
Piue 38111
polnk NT3ET:20
poar 1T 364k
partion I 263:3
portlona 11537214
poaed 1 3T14
pogltion K 383:17 36414
patantially M3e2:4T
preflad = 270:12,58
praardering 11 3840:3
prapam 1371:20
prapared 1 359:2 37012 3T1:
i
pravious Hi3gd:1g
previsusly B 28Ze 23 1893
37011
probably 11 3681
prnblama I 361:8
procesding 0136111
pracass 143697 M8
procascad 713818 36410
processing 7 35822 2 360
117 20 36118 282 1%
product C1387:13
propoerty 11380:18
propoced 136278 3634
prowve 11361220
provite -1 35815 380:2.24
EZ M
provided 1= 25847 26121
pravidas 135317
providing B 38346 38447

]
quERtion - 284:14 265.7,3,31
2675
queetlons & 368:7 18 36010
AT

R

| rate @62 3662

ratos | J8Z:5%, 7 36612020 66

4,1

Rather 11360:20

read 113702325 ITHAS
resl-yoar|d 136040

really 1 3A7dhE

rgburktal 117135838 J00; 24
ARP:4E THS 1 3701218 3712,
21 aren

recapbure 1 363:3

racant 1380428 J&121 36615
reconnact ' J8B; 25

racord 2 FT0:22,25 AT115
RadIract 12 368:11,12
reducad [ 3627

refarring ) 36810

roflact 11 3717

rafrash 113715

regarding I 350:18 38215
Reglonal It 33923
ramaining 1 37214

Trenggetiaion 13622

| respons/billty r13e2:25

1
rep 13844

teported 11381:9

requing 1136117

ragulred 1 362N

rpgala 1 36524

resslar - 360:8,11,18 362:10,
HEES FE4: 10

sl lars 2 3188018 I8 510,20
IEZ:19,H IB3:23 3653
rasidantlal r13s3:24
resourcek 1] 362:11
rasponge & 35910 36014

reatoral N AGE-X 26T:1 J8H;
14

regult 11 36223

rotall = 304 0 JE2I0

RMS rm 35024 261.18 363:18
A87T:6,16,23 2885

[ T); R X ELF.

=

Fales a2
sane EAT04T A5

_saying AI3E3 192011

gcenario ' 346820

mEraan 1238742

sendihg 0 362:2
separate o 6

sarlous = 36421011
agryica A 3614 J62:22 J06:21
JBB15 2k

shop 1. 367-20

side & 3511818
slda-by-slde 136118
eignad 1118820

st I36T:11

aliting nided:4

EltuAatlon r13gg0:10

SHA AT

SMA-1 M137FIT

SMAA M3T25AT

SMA 13725

SHMA-S = 31611

sma'l It Iz 10

FOrry 3chE AT T
spaefleally 13g5Ea
Specs 1 A6B1

spoke 1l 3§18

Stal = 38906 688

Siate 12378725 26824
staterment M358;18,20
shates (035816

shrickan 11371:3 3721314
study 1. 36215
guhmitked 7| 358,10 386213
subm|tting 1136019 I
substantlate M359;15
suggesbad 11)341:4
suggestion 1 361:23
Eumtharkze 3504
[ummary &1 F58z 3836
superylzion H 3Tz
support 13584
gupposed |7 168;25 369 &
Susan A1 35841 383 15,18,2%

; A1 3RG: M 3671 364;
J.s_mpand g8 J

AGCURATE STENCTYPE REPORTERS, INC.

BEO/ETE-2221




__,-l-'"\-\

Hearing, 25489 - Docket 88 1052-TP - Yolume 2, pages 358 - 373

10
suspanded | 3681
switGh=ag-ig 1136817
Swom 1388z
Systermn 1 388: 2326 36022
|31
Systoms 935517, 22 2801
Je B 36T 24 30804
1T
TAFI 11 380, 25
TAG = 360:5. 77,10 36114
talked 1 30a:n
TCCF -1 38018 361:2,0,7.11
3624810 A63E 16514
TECF 1% 360:2% 3644 18
Telacommunications 1# 369;
20 AT010
Telephona 1356:8
tery 1364 T
terminal 11367:12
testified 236110 36892
taEtlmcny 2 35908, 10,440,137,

- B 36020 3652 6.18 364317

[ BEGH0 368:33 2RO T 3012 14,

18,22 371: 2 14.20,21 372:9,11,
23
thay've -1 306
thouygh 21 362 7 AT0:25 AT1:15
thres 1138411
Hekats 113814
l:odn‘r 13411 AT
traabmant 1 36216
broabila 11 361:1
troubleshoot O 138118
Erokh 3607
turn 1 284:12
b 0138822 1813 3863 38T
18,24 3721318
two-part 11 3688:4
u

undar 13 358; 14 308; 20 37124
unless I 367 M

. LBy 12 380:6,44,12,21 364:7

3672 I60a,5
ukiliza 136113

v

yvla "1361:7
widy ] 28320

W

wantad [1364:23,24 365 10,14
way I7. A6 B.25

Waaver 1) 361:8

week 15 366:17 26810

Walch 1121 358 T 363: 8,13 164
14 360712 367:7,11,16,12 3889
A68: 8,13

whathey 1136415 36915924
a9 x2

whaom 1z 3nged.7

wlll 1 380121617 361:20
J62:5 3632 A6T.2F I8 15 ATD;
24 31114 372124

within 1= 350:18.22 I62:8.2.13
wrltmens 12 30243 ZIAT!T 14 A8,
10,25 3158;6.% 169 1% 3704

witnassss 2 35011 361 10
k- 1=H

words 1. 364-8

work (1368

warking r13ga:

worth 1 368:4

—— 7

yaars = 58114 311

ACCURATE STEMOTYPE REFORTERS, ML,

BAO/BTH-F221

guspend - yoars



P

F20.03 - aatablsied

Hearlng. 2/3/59 - Dacket 981052-TP - Volume 3, pages 387 - 412

$6.78 11 4015
736 1140k 14
1
1313977 30221 384712
19 1140514
14 o151 8 302 25 A 12
1996 M1 3EE3
2
2 21 3RR:T 40514
M E412-310
22 713|225
j 2480 A382:22 J0613 197 5,20
2ncd 4083
3
L EIE T TREEEIE
F |
40214
0% 12 0Tk 10,13
b
G 71381847, 22 39248 284: 7 11,
25

—_—

T
TP 3gdz1 303
A
ahiliby il 5008, 1%
able 21 3881 38817 309012
aceept ¥ 395120 304319
accepiabia 153871819 382
16 38413 39614
aoCase 53878 20 4027 20
40313
accaunt I3 388510 40334
ackingy 1403:8
Actual 17139121 46T
actualhy 1% 39713 39347 208:
i
pddrasses [ 34T:A
admitted 11412:8
advecAting 11 40a4-25
age 14081
Agqres ¥ 30240 3930, 10 TR0,
8 ZAS: 14 A00:22,25 40810
agreed 1| 2678
agreament ‘1 387:23 J498:2,
e IRV T ATE1T. 21 AT I
25 407 1 411:23
agrasments 1 86 24
pgreas 413923 380-n 20 400;
14
ahead 14031
Alabarna 15.393:78 40d1,13
405:24 408;3 5,108,173
ALEC 114038 410: 10,16 411:
24
ALECS 11387 ;20 386222 40324,
441019 411:20,24
allow =1 353 25 39424 30820

3905 4T 25
allowad 11388:24

altamative 11 406011

anolther 14407521 41011

answar |2 389:8 40122

anflclpating 11 3z
Rppaar 138517

appearns H1391 ;2 382020 393
20402:%

applcable 2 26120 3935
apply P390 39211 B3
4108, 12

appropriabe 19 28T:27 28014
J98:24 30814 4092
appropriately = 358:6,18 400:
15

approved 12 388:4,14

approxirmately :404:1
arblbeation i 387T:8,24 30112
aread 1 188.%

arem'y 11404 24

arvangesmenk 0 4017 69 J08:
1,59 405:8.8

arrangaemantes a1

Arringtan 12 3872 38814
89:% 3514 1882401 23 402
9,23 403:1, 44,18, 25 404, 13 403
#4078 4081223 41 e 41212

asks 1M3pe-13

oGEEEE |1 15058

angociated A1 387:1%,M 822
B 1395949

ATET 28412

ATETMECI ill 381:25

attemnod 1= 387 14 58021

attarmpta 1 380:a

pvailable N 188 & K 10.1%,16,
T4 3951 401 :15,21,21,24 408:2
i 128 441042,19,01 .24
avwarg 39810 A0s

ek & 0020 5024 194:6,14,
14 3955 390814 4074 40%; 13
baged 113869 404:2,5 40845

hazlzally = 302:7 38712
baal 1113952

beginning I 330:12

ballave 1 18711 305315 399;
12 4013 020,165 406; 5,16 408;
T410: 55

Ball 1 3%8:1

BallSouth 9 38742,14,18
A88-11,15 38944 16 398:13
38110 1823, 7,17 368315 3859,
15 30011121 337 .3 FI0 AR
200 215,24 40015 4040 405
10,18 4058:24 407:2 4081822
00k T 1025 4717119
Esl1South's 14 38822 44711,
17 #10:23 4113

hig HI406: 12

beth 1 3478 388-6 1928 395
771120 398:7,10

business M 408 23 40520,

[ = ] allgwing T 359:43 el Wuh:ltn"“t :‘:’ a'm:m
= allowey 114027 - count H1395:3
22'"-“3 138311 already W 39810 30613 403: | GAlUWell 12 405:¢ 40823 covar 11 306123
20.08 ©1406:2 2t 405 Caldwell's 114044 covarad 114057
£25.15 14064 i cama 3864

capabla 1 389:17

coge 30816 39920

cEsps 139113

certain N40§: T

certainly 14037

cabera 13852

change 3 290:43 411,67
chanpad 13972410725 411;

L
enanging 41022 4112
charge "1 3R89;11,19%23.24.25

430 30713 4084 410:24%
charged - 388:15 41014
charges s 3016 3923:5 3349

A9R:21 4106
charging [z 39621 297: &
chart 138122 402:=3,8,8,17,1%
¢haoaa z1408:15 410147
chookas 1141001
clalming 2410:23 411:2
GLARE N4 3801 401 20,25

403;20,23 4058:6,11,18 20 40T 5

4ADG25 412:%,8,11
clearky 14 3385 399:7
CLEC z1402:21 4037
callect 5132420
come 1 S83M2
Carrses M 345T
cominy 10411:4
Commilssion 170 388:4,7.18

385:6.8 387 16,21 IDB:15,20

399; 11,20 400:2 13,16 40617

Af0-E 45 19,21
Commissian's 11 3569
CAOMMISSIONER L-13R0

df11-20,25 402: 2 12 16.20.25

A0311,16,19, 20,23 405:2,8,11,18,

24078 40625 25 412 %4,11
Commisslaners A 38T:6,7

brl=t i b ]

Commissia e 113974 31 367

13
common 4074223 40818,

18
womplalnt 13873
soncludse 1 3B8;24
canfualng 1384115
considarztlon 01139714
consldorsd 1 IET AT
contina = 408 1.5
woniimuas 141213
conyversatiat 140944
corract 1243894 380:8.15

301:10.94,13 383;21 30401 22

96 516.20 18T 7 22 401D

404+1,6,1013 18 4D6: 5, 14,15

4071
coglh 1% 28014 38611 40418

4053 4087
cost-bagad 1. 38718
coats F1A4T13,15.19 3801
| 3858 40420 405:18,17

308,10 33T R 25 304,28 245!

CrORS (C1388:25 J59:3 40321
407:6410:7

sumant 21 I98:47 38822 J400;
1

curmantly o1 $46:x1
gustomiers 10 383:2 8.8,10,14
39923 A6 400, 7 40T 18,20
4089;4,3, 4,814 41111

]

glato 11408:7

clay 11 801:3

dand U'1 3862

doalt 139814

degida 139814

daclzlon 12400 0 SRRz 23 408!
14

depends 12401:1,6

description 2 2051012 390:

3
datails 14069
developed 14034
developing 1140420
davelopmantal <1405 1@
diffarance E383:4 406: 12
differgnt 14044517 18,21,24
40525
clirack 151390422 39111 327,
pry o ]
dlracted N 4E18
directly 140342
discuss C1407:11
discussad I 3219
digcuagion 1 38G:5
oochet O AR
dackels 2 2680:18 302:59 DS
LKL
DOE i~ dl2:6,21 40512
dene 2 36810 3198;24
dus 1139818
duritg (133012 2061 J9T:a
7004 g2 41025 4114

sach 11 did:-zz

aary “1410:r

eigit 17135019 33120
alackronic 111 388; 17,24 3929
39801 .1,8,11,20 50846:5,7 10 406
11 410:10,13

flectronically 111 390:2

elemant i 38717 40621

slemants 1" Y715
sncouragad U39%g

prtar H 409 T 41712233

ontity - 403112

ESSX =028 40,25 IRA-3 812,
17 38725 398:4.47.71.25 3394,
15,23 J00:4.48,11,15.21,24 40125,
120 402:4 407 11,17, 21 40849, .
¥ 409 2,11 41201

ggtablish V139307

establighed 1% 38922 393:22,
24

ACCURATE STENOTYPE REFORTERS, IMG.

BE0METR-2221




al - price

Hearing, 2/9/98 - Dacket $910682-TP - Volume 2, pagas 387 - 412

gk 3352

aven 13058

avidence 215818 412:10
EXAMIMNATION 121389z 407-
adi1d:a7

sxampla @ 0424 407 2
SXCLAE Al 400 14,24 4052 J0H:
132

exhlipit L1df2:3,4 412:4,10
Exhilslts r21412:8,7

axisting (n3E4-3 399:1 407119,
25 4088, 14

BXpEnE e 140023

pxplain ndpze

mpLalnadr'ld-ﬂ:ﬁ

expregaed 141110

axhand N 408:22

extendet] 2 408; 14,11

axbant 11 30318

F

fact I 4047

factors 111 40d;1p 4043:7 2
fzilure @ Za8:18.22

fariv #1012

FCOC 1138R:6 40814
February 14063

fadaral M3&7:44

Tam 14 304-20 J96:18.10 3676

felt 1 41110

faw I 40525

Filad I+ 403:25 404142 L1067
208110

first 20 3957 ,4 30647 357,821
3012 401:3 408:13

flipping 11 38025

Flurlda 1o.390:418 39418 39X
16 40448 28 40811042 411!
11

flow 1402 13,17

forever 1140814

forth 1= 380:25 39418

found RI406:17 18

frama N 393:24

Functional 14024

further t1a08:24
Furthermora 1 3§8=18

[2)

gears I AaT:25

genarally 1:414:21

give 1F138T5408:8 408:11,18
grandiathar 21407 11,18
grandiatherad 17 387:10,25
BB ,3,8,12,13,17 39%1,1,5.13,
25 diel:s, 0 40712 15,23 dDA; 4,
2

guess 141 392:132,20 357:2 d;
A 40841 4113

- H

half 11138910
hendla'1358:1
hancled (1 398:4
hate 24058:8,3
heaar 11 380:5 4012
meard =1 5803 38818
haaring 11401=3
higher "2l 389 25 401 8.10.14

horsa " 336; 1
hovwsavar ! 30%:1a8 391-411 306
4 40723
hypothetical 1130819
hypathaticalhy 1 409:17

I
Implamanted "1 403:4
(e 11 35520
include ' 388:25
Included 71 38722
includiing 11398:24
Incurred 213558 40518
MU M1 38044
Indefinialy £1407:13,13.24
408.8,11,23
indicabe 12 3027 4114
Indlcated 14043
inlthally 140817
Intent 130310

i Imtarfacas 1) 395

inkardm |5 396:1%,19,25 38T:T B,
1,4%, 22 4115

interrupt ' 405:a

involvad 1" 408 X

Involvamant 1 3082

Isn"t 1= 404:28 40527

isELa & I§T;i4 JEA=A001 39T,
12,17 3872125 441§ 403:3

| Esusd @404 380:6

issUnE 12387 B

Hem 1101.361:8 383:1,3 58411,
24 195 142341023 411 1514

J
JACOBS 71403:3 122025 407;
L1E1D L
K

Faufman 14 238124 390: 24
J8d - 0110 40320, 24 4050,
13,149,722 2073 4DB:25 40914
4100621 #7114
kang 7 $3T.20 40814
KETER I0: 3371 28824 40218
A05:2410;3.5 412 1.6
knowledga 1328713

L

language Ho 38013 16,17, 1%,
22 394:2,15,16,2% J82=2,5 8,15,
19,22,28 303:5.11,20,2% 304:3.7,
B,12,13,23 395 14,18,24 358,13,
14,24 307 0,789,152 411:12,
15

Jast 4 2ES: 23 3004 411:47

late-Filed 12 402:4. 5
[y 11! 38T44
LENS 1 3oq:%
lass 120818
letting 114074
lima "1 40514

s 515947 302-21,23 3847,
12

itle 140417
long M13%2:-12
[Ongar 93588 300 4082
lok ™ A08:7 293 1 40513
lopked 23831 39813

looking = 48212, 15
Iowssdr |2 3871847

ma am 114088

raade 21388:8 S67: 5 S08:16
£08 M 4087 41124

talnly 1 3878

man ual 25 389; 10,153,232 380:E,
10 992: 5 38:3:25 3044001 28
J0%:4,8.11,16,1720,23 3564 E,
14 4081 #10:812,14
ranually [I3RA: 1521 Jg:29
41041 17,20

matter ['1443:11

MCI 35112

McKINMEY = 407;7 409; 2
a11:17

rragears M 3BR-24 3074 40325
405535 AQT= 5

maraly 11411241

mig bl 4. 289C2r 303 E2 20 A
1

mind 1138414

minute 1139A:1

i minutes &b

MOMmIng 183477 388:5,6 400!
BAQT BB

most U1 58624

mova 14128

MS 1 38T 1,2 334024, 24 JBS:,
24540 1005, 22 24 F91:1,3,4.T,
4723 392 16,19 334,20 354;
11,1924 306;12 387:510,11
358:2 40419 <0210 #03:20, 24,
o8 404827 JO552 4, 4,843,10,22
206:0 407 -3, 7.8 BOA2S 40912,
14,2325 #10:2.5,5,6,21,24 411:2,
A8817 412:38

rmuch 3023

My tiSery 271 308 ;16,19 494:8,
7.00,23 4014 24 4022 F,7,3,10,
144716 19,21 40370 44727
4004 80 11,00 411719, 25

N

necassanly ©1400:25
nead 140721
negotieta /1 382 5,8 I35:10.14,
3067 HE e
nagotiated (139625
ragotlating n 3622
nagotiation M398:18
nagotietione 139013 30
3974 A0E 845 41025 41 1-9
nebtwork A 3871817 408 1
v 11 41120
riaw NI3ER: 284014 14 358;
21 368:2,3.8,25 497 20 dOB-2
next M 390:11 29205 042
e G dad:a, 11 1112
file-gtate EH3A6-25 ;5
e I 38E11
nthing . 400; 16
B mibers 21301:12 408:5
L}
ebjection 1412:3
abyvious 1 3

| prefiled r14na.y

oCol rrad O 30004
offerad 21 3828 19T.1¢
offaring 14030 .
Oleay 1171 38021 321 16,34 J02:5,
1839 1,6,23 J80:2 199 14,23
400013 40192 A0Z: 1. 20 403 10
40516 418

ance 13814

one M 38310 3184; 14 39018
d03:21

only ¢ 3886 393:4 10819 389:
a401;12 4081

oparatlonal 15 3371821 402:
11 4033 A08: 20

apporfunlty 11403112

order U 385:14,18,20 $A0:1 9
3824 395:% 5065 402 17 405:
A7 A0 B MRS 18

arderad 11120316 3971117
408:; 12

ardering 15138024 39723 402;
14,17 403:T

ardare €1 388 T ADB18 410:11,
17,20

CEE 1201 23T 10,139,180 390:14
294:07,24 19288 3931644
365:8.10 306; 21 2224 387:11
40342 404: 843 405:12 40617
athar 12 3A7 54 300:19 391
353:5,13,14 41 40316408,
23 0B AT 412:3

Gut 138621

autcorme 38124

over 1302

P

pags N 3897 391112 33156
ToAT AT 22 2321524 25 203
21 3847 .11,23 40514

partias F 3325810 HWS10,1L
21 1984 404 18

ast 17 39823 30010
ate 140315

Pata's 111402:4

panalty 2 388 12,12

pending 1 351:24

petrpsla 12 409:1 8
per 30815
parlodr 1408

permithed 11 387:14

parson 40317

parachal 21358, T.12

plan ¢ 140810

plaase 13878

point W 30820 3872 10 400:
10
i ks 1A 251
poaitivn 030014 JOTE 308
7,23 44423 26 411:3,5,8,11

practlee 141407-12,23 408 18,
)

profar . #10;1%

pramise 113573
prapared 13872
M. 390:4
pravious IS8T 11
price 5409620 d12n M 2,

AGCURATE STENCTYPE REFORTERS, INC.

S30BTE-2221




price - years

Hearing, 2/4/99 - Dogket $E1052-TP - volume 3, pages 387 - 412

1

prices 1409211
prior 239722 40824
oroblam 1 3%3:11
problerns 1 4009:2
proceeding E IAT & 13 300;
18 381,25 395:21 A88:E
procass FI38S: 44,20 380
40313 210011 17 41741
procasged Ni380:8
procassing 1 38017 3544,
1 395:48,23

product (40023 40210
prafferad | 385 &4
proMering 1139514
PrOposa 4369:11 391316 394:

25
proposed 1 18716 39419
07542 404;5,8.13,16 4DN:1s
prapesing 139710
provide 21 38516 4095
praviding = 3871529
Aroyisicar 9 4.8 11,10 399:
1622
provisicnad 1 40018
pravigloning 2402:29 403:7
purchase m401:13 d08:2%
purchassd (7 408:3
putchazing 1406 23

Lk
questian M+ 3898 SfBE:1q3 304
247 990R d063-11,24 405 7. 20
40723 d0dc 2 108 411347
questions ¥ 409:1 24 4124

R

ralsed U1 3BT

rate M= a2 1 393018 30512
3868 171647 17,2223 4M;
1 4062 4

rates 1 33710 18,159,241 X
ABRE 35424 3024 8.8 10 193;
16,22 39510 39621, 2824 507:
1,10,73,14,15 ${f=4 8,13,15,23
405101824 40810 411
ratlonale ni408:24

repliztic N4a7:20

roally 4 AQ0Y 48 403; 11 abd:18

raasan 1 30318

Taasonable 1 4004 29 41114,
i%

reasonz 125418

rebutkal 71 3ET T 380k 1914
M2 5 068,12 20T 10

racall 1M 404:1

raceivad M412:104

racentiy I #0325
racn-gnh-ed 2 BN & F06 10
recormmand 58511
record 1. 442:5

racaver 3BT 1513 1%

racovared 1 36611
Rediract 41024

recduced H 43950 411: 20
4124

refar 140314

rafaronce 21 3056 40818

referancad Map0:1r
rafarences 14 3111 354
refarving M1364:10

regard 1. J98:0

raag] ey 14 303: 15 308:23 4048

rejachad |7 39612

relatad r1410:8

relates 11 3o

relatively 1l 59324

rewnedy 1113982020 50811,
A iz 4, AT 401 13,1 T Az
repeat!’| 39417

replaced 17 38817 400: 8.2
Raport 1408;1%
reprasentsd 39941 388515
raciulre 1 300:25

raquired M 388111118 3828
ragale 0 38T, 10,22 24 368:2.4,
10,14 399:2, 18 40T 1

regall p2 388:1,12.03 Jad. 17,21
399:5,11,24 400620 405223
4072 400:4

resallar (11389218

rasallers i1, 406222

rREAGnSE 4 302: 20 3931 Ja0
5,20

ratall n4o2:14

Ripper 14007 $01:2

Rl? @ 402=22 403: 13

rule 138317

Fun2307:13,24

rurn g 40715

3

game | 13145

saying ™ 3859 392.7 440-18,
1841147

gays I 3gT3

$Conario 1M400;3

Sacand 1 39514

geg 4 3634 396;3.4 408:12
seamac (1141124

gerearis |2 Z:T 4]

all 13

sant 4 392;19,1% 363:45
Soptembear 1+ 332:22 3612
387520

aequance 1412113

sarvioe 08 38T 11 25 F48 5,
1213,16,1T.19 308:9.1 1,25 308
€,13,25 400;5.%,12 20004 5,713,
14452 40217 40824 40712,
1215,2t,24 4002 4.21 43911
sErvlCey |¥ 306:0,0 4072
eotbing 1401 T

sHort '35 24

gir 1402:27

gituation 3 380:4,7 308:20
35811 41012

mituatlans il 440:14

s |ghthy 111 bd:21

solutlon P 40820 409:1 411
1B

BOITY 1639224 384101437
404 23,25 #7407 14

mart 213937 3976
speaaking 40825

spacHie ~1411:1a

epacTically « 3891 40312

spant 141028

sponsoning 140510

Staff (114078

stage 1140816

started 11,3872

Stabta  381:1% 385:3

state-spac|flc 40440 088

skated 21 588:7 30825 4068

atates Nz A5 % 280; 20 391,24
§093:8,13,15, 16,51 404:8.11,22
41112

stll 1359514 af2-25 #hI.E

study 14048

subfest 213374 41,15

Jubmit v 410:20

submittad 114115
substantially @ 404:34 405
25

suggasted 14 304:7 39818
q405:24 4081

summary 2 3T 35 X 407
L]

SUpRrT A JA716.21 M2
4032 408;20

Fupposad M50

ewlteh 24725

sy berm 6136504 T 40211 410
10,13,1%,18

Ei"““"“‘ [EI 3BT 18,31 39671,9
GOz 24 40303 4031 1 406 20

T

table 1138202

[alkE 1 3%4: 25

tar|fF 1w 388:-4,5 3995, 16 40T;
1447 408717

tariffad (' 1308:15

TCL 40023

TCCF 4 387:12,20,25 388111,
18 380 13 397,11 183:8 30T:
16 308: 3,986,241 188.5,5,12 16,24
A00=2,8.14 1619 401213,23 409:
146420

TCOF s 1138722 393:25 3949:
M 442

baam 1 354810

tendared 1140322

tarm G A0E 27 A09CA 40

torms 0 394:25 414:2,18

tastiflad r<1 49028 44139 405;
4

bastify mdfi:2

tastirmony 13 387:1,5 38821
339:3 390041 22 301+, 7.8,
26,20 30424 30513 199:
20 40093 401:41,11 1,34,
12 405:9,12 408:2,3,12 44710,
19 41022 4117

thers's =1302:1 3853 400:16
2081z 410:p

tharefore (138016 3925 367
14

they"ya 1730518

thewgh 1. 38547

three 12 3468223 1564

today 14 30118 30217 395:12

| 30622 401 -4

top A7

Trarecripd (12442013

trlad U1 3886

trLm (9 33016 39314 JATA7
405:1.23

rue-Up B 38T:,11.48
trying = 3982 40B:12

tum F1381 6 384:8

hwp 12 29921D,15

type =1 408:8 41123

uJ

cibundlad FI3RT ;15,17 406
20

Urdar M3ET 3 3882 18T,
21400:2 4071 408:10
understand o 38490 391:14,
27 392 13 307 10 298,723 406
1 40714 41155
underatanditng 12 41024 411;
.1

UNE "1 408:13

UNEs R 406: 23,25
unfartumatey i1 380:14
unkll 13973

uawilllng 1 383: 20

up I+ 39224 3937 30717 01T
using ri4g1:7

W

yarsUs Ol 406 10

viaw = A00-Z #0116
violatlan 715954
wolume M409:4,10 412214

W

walvar 14048

suay . 19p:1%

waak 11 3-a

Walch 139417 39219 193:4
304:49 39710 24411229

Yialch's 1o 368 10 390:3,22
294:1,7.23 30218 393:20 204,
14,24 20612 19T 541 4118
Whatawer 130210

whatsomvear 1132823

Wwhathar 11 3288

whole 12 398, &2 440:2

wlll = 38018 3582; 10 40218 403:
d $04-20 4128

with |ty '= 393; 15 36:2a

without n413:m

WITHNESS 1161401;23 402923
403 7 14,15,1825 405:6,3

word ¥ 30817 108-14
words 12 1§35 408224

wark 408147

works 21 402:44,19

worrled 383

ki

Year 1 396:23
yaars @ 393 10,18

ACCURATE STENOTYFPE REFORTERE, ML,

BEO/ETE-2221






