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P R Q C E E D I N G S  

(Hearing recunvened 3C 9 : 35 a . m .  5 

[ T r a n a e t i p t  cantinuee i n  sequence f r o m  I 

Volume 2 . 1  

COKMISSIQNER CLARK;  Let's call the 

hearing back to o r d e r .  

You kpow what?  I ' m  looking at my nQteu 

here,  and I j u s t  - -  I don't r e c a l l  where we wore. a i d  

we hear from M a ,  Caldwell? I t h i n k  thaC'E who we l e f t  

off w i t h  I 

M 6 ,  McKINBEY: Pes, Cc"ias ianer .  

COMMISSIOUER CLARK: O k a y ,  Then who i e  the 

I next witness a f t e r  t h a t ?  Mr. Ripper  a g a i n ?  

MS. M:cbTMMEY: Yea ,  CQmmissioner, We're 

ready fer  rebuttal at t h h  t i m e .  

CnMMISSIONER CLARK: G r p a t .  A l l  right. 

A s .  Kaufman? 

ME. KAUFMW: Yes+ Commiseioner C l a L k .  

COMMISSIONER CLARK; Let me just a s k .  A r e  

there any preliminary m a t t e r s  t h a t  we need to take Up 

before w e  resume w i t n e e B  teatimany? 

M S ,  KAUFMAN: I have t w o  m a t t e r e .  

COMMISSIONER CLARK: Oh, okayv. 

MS- KAUFMMI:  The first W E  l e ,  I wnuld 

j u s t  a s k  far  t h e  Commiaaion Po t a k e  official 

I 
FLORIIlA PUBLIC SERVICE COMMISSIOM 
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13, 1998. 

COMMISSIONER CLARK; Well1 be happy to t a k e  

o f f i c i a l  hotice of it. bmes anyone know what I t  means? 

MS. KAUFMAX; Well ,  I have s o m e  i d e a  about 

what come of it means, and Ill1 probably put i t  ia m y  

brief a 

COMMISSTDNER CLARK; Okay. T h a t  sounds 

g r e a t .  I t h i n k  we're all kind of t r y i n g  to f i g u r e  nut 

: now what da we do. So we w i l l  take official ngLice of 

. t h a t  c o u r t  o r d e r .  
I 

MS. KAUFMAN: Thank you. And th@ other  

prelininazy m a t t e r  1 3  t h a t  I have t h e  errata s h e e t s  

t h a t  need t o  be attached to Lhe d e p o s i t i o n s  of the 

TCCF w i t n e s s e s  t h a t  have p r e v i m f i l y  been entered i n t o  

the record, BQ I f l l  distribute LhDEe. 

i 

COMMISSIONER CLARK:  All right. Would you 

pleaoc  make 6ure t h a t  they a r e  g iven  to t h e  C l e r k  and 

t h a t  t h e y  become pact o f  thoae exhibits. 

Cnocuments d i s t r i b u t e d .  I 

CONMISSIONER rLARKi I do. Thank you v e r y  

much. 

J u 3 t  for ev@ryoneis information, yes, I do 

feel b g t t e r ,  and I appreciate everyone who h a s  said 

FLORIDA PUBLIC SERVICE COMMISSION 
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" t e t h i n g .  You know, saying that i f  you don't - -  if 

I you have your  health, you have everything, I: t h i n k  

galng t h r o u g h  a w e e k  o €  having t h e  f l u ,  you begin to 

a p p r e c i a t e  t h a t  kind o €  statement. My advice is 

wrrybody s h o u l d  g e t  flu shots each w i n t e r .  

a l l  r i g h t .  What Fa the next  thing? 

M S .  KAUFMAN: T h a t  w a a  t h e  order f o r  

o f f i c i a l  n o t i c e  and t he  e r r a t a  E h e E t B .  

COMMISSIONER CLARK: All right. M a ,  KeyerL ,  

da you have anything? 

MS- K E Y E R :  NO, CnTamiRaionee. 

COMMISSIONER CLARK: All right. ME w i l l  g o  

ahead and refiume the testimony. 

_ _ _ _ _  

ELDER N. R I P P E R ,  T I 1  

w a i s  c a l l e d  a3 a rebuttal witneaa o n  behalf o f  

i Telephnne Company 05 C e n t r a l  F l a r i d a  and, h a v i n g  been 
I 

previously sworn, t e a t i f i e d l  a~ follows: 

DTBECT EXAMINATION 

BY ME. KAUFMAW; 

Q M r ,  R i p p e r ,  would you ~ k 3 t e  p u r  a a m c  and 

buBlnc s s addrc s s , p le R B ~  2 

A Y e s .  I am E l d e r  M. Ripper, 111. M y  

; nickname i s  Yip- Irm the pregident and CEO of thE 

Tclcphaue Company of C e n t r a l  F l o r i d a ,  and o u r  buaine88  
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ad4rese ig 3599 West  Lake Mary  Boulevard, S u i t e  E, 

Lake Mary, F l o r i d a  32746. 

Q And yuulre t h e  same Mr. Ripper t h a t  waH 

awolrh Le t h e  f i r s t  d a y  of thiB procee&ing and 

prespnted d i r e c t  teRtimony? 

A Yes 4 

Q mid you cause to be f i l e d  in this c a 6 ~  

seven pages of r e b u t t a l  testimony, Mr, Ripper? 

A Y e s ,  I d i d .  

Q na ynu hawe any changes or corrections to 

that t e e t i m o t i ' y ?  i 
P If I a a k E d  you the same quest ions  todayr  

I 
would y o u r  answere be the  gramc? 

A Y e s ,  t h e y  would ber 

WS, KAUPMAN: Commissioner Clark, 1 would 

a p k  t h a t  Mr. Ripperls r e b u t t a l  teetimony be e n t e r e d  

i n t o  t h e  r ecv rd  a d  theugh r E a d -  

COMMISSIOBER CLARK; It W i l l  be e n t e r e d  in 

the r e c o r d  A S  though read. 

BY M S .  U U F M m :  

Q Mr. Rippsi, you d& n b t  have any exhibits kc! 

your r e b u t k a l  t s 3 t h " y ;  is t h a k  r i g l a b ?  

A Tha t  I E correct. 

I - .  . -  
FLORIDA PUBLIC 6ERVICE COMMISSION 
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1 Further, BellSouth clearly did not provide ESSX as required by the current

2 Agreement. As to Ms. Arrington's testimony, I strongly disagree that ESSX

3 should not be made available for resale to new customers; as explained below, this

4 is the only way that BellSouth's failure to perform under the current Agreement

5 can be remedied.

6 Complaint

7 Q. In his testimony, Mr. Hendrix describes the signing of the TCCFfBellSouth

8 Resale Agreement as "last minute" and infers that somehow this affects the

9 Commission's decision in this case. Please respond. -

10 A. As discussed in my direct testimony, it was always part of TCCF's Business Plan

11 to resell ESSX. The original Resale Agreement was signed at the time that it was

12 to ensure that TCCF would have that ability during the temi of the Agreement.

13 This was confirmed to TCCF in correspondence attached to my direct testimony.

14 See Exhibit No. ENR-2, an April 18, 1997 letter signed by Mr. Hendrix

15 himself! Further, Mr. Hendrix admits in his direct testimony, that by signing the

16 73-month ESSX tariff offering, TCCF was able "to receive a pricing benefit on

17 the ESSX Service, based on a monthly tariffmg arrangement as opposed to the

18 higher monthly rates." There is no secret about what TCCF was trying to

19 accomplish, and which it did accomplish, through execution of the original Resale

20 Agreement on May 26, 1996.

21 Mr. Hendrix's attempt to imply that there was something "last minute"

22 about my decision to sign the original Resale Agreement is just wrong. But

2
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1 beyond, that, it is not relevant to the Commission's deliberations in this case. The

2 original TCCFfBellSouth Resale Agreement specifically provides for the resale of

3 ESSX and 1CCF was so entitled. The fact that ESSX may have been

4 grandfathered the Agreement was signed makes no difference.

5 Q. Mr. Hendrix claims that TCCF was entitled to resell ESSX only for a two-day

6 period. Do you agree?

7 A. Absolutely not. Pursuant to the clear terms of the original Resale Agreement,

S TCCF was entitled to resell ESSX for the term of the Agreement and as discussed

9 below is entitled to resell it under the new Agreement because BellSouth never

10 properly provisioned ESSX. Further, up until the time that Mr. Hendrix's

11 testimony was filed in this case, such a position was never taken by BellSouth.

12 1 find it quite remarkable that over the past two and a half year period, TCCF has

13 continually tried to work with BellSouth to provision ESSX; at no time during our

14 many, many conversations and the reams of written correspondence did anyone

15 at BellSouth ever question TCCF's right to resell the service. If they had, we

16 would have immediately come to the Commission for relief. While we had many

17 problems with BellSouth and its inability to provision ESSX service, no one ever

18 suggested we were not entitled to resell it. Mr. Hendrix himself admits that this

19 issue was never raised with TCCF. BellSouth's 11th hour attempt to inject such

20 a suggestion into this case is simply another example of how far it is willing to

21 go to block the efforts of resellers to enter the local market. Finally, even if what

22 BellSouth says is correct which TCCF vigorously disputes, certainly BellSouth'

3
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1 conduct over the last two years evidences that it has waived any right to assert

2 such a position in this case.

3 Q. Mr. Hendrix asserts that the 73-month ESSX tariff offering did not allow

4 TCCF to resell ESSX to new customers after the service was grandfathered.

5 Do you agree?

6 A. No. The 73-month agreement provides that TCCF will be able to sell its services

7 for the entire period. Additionally, not once during the two and one-half years

8 sthce the May 25th contract signing has BellSouth disputed this position. Not one

9 letter has been written!

10 Q. Mr. Hendrix insists that BellSouth had no problems provisioning ESSX to

11 TCCF. Is this correct?

12 A. No. As both I and Mr. Koller describe in detail in our direct testimony, there

13 have been numerous problems with BellSouth's attempt to provision ESSX and

14 those problems are well-documented in the exhibits attached to my direct

15 testimony and Mr. Koiler' s direct testimony.

16 Q. How do you respond to Mr. Hendrix's claim that TCCF wanted BellSouth's

17 ESSX service "to provide features and functions that the service was not

18 intended to provide"?

19 A. This is not the case. Mr. Hendrix's testimony does not point out one element of

20 ESSX service that BellSouth was not obligated to provide. He makes a bald

21 accusation without supporting facts to back them up.

22 Q. Mr. Hendrix says that BellSouth and TCCF reached a settlement on ESSX

4



1 issues. Please comment.

2 A. The documents speak for themselves. Again, Mr. Hendrix seems to be very loose

3 with the facts. The Commission may ask BellSouth to see the settlement

4 agreement if it so desires. The bottom line is that ESSX has never been properly

5 provisioned by BellSouth. TCCF has always wanted to deliver to its customers

6 the services outlined in Ms. Webb's letter dated May 31, 1996. Exhibit No.

____

7 ENR-6. BellSouth has not let us do so.

8 Q. Mr. Hendrix also mentions "other adjustments" made to TCCF regarding

9 ESSX service. To what is he referring?

10 A. BellSouth has had to make many adjustments to our billings for its numerous

11 billing errors. But after the initial ESSX settlement, no further credits were issued

12 related to ESSX.

13 Q. Do you agree with Mr. Hendrix that BellSouth provided TCCF with ESSX

14 service in compliance with the parties' Agreement?

15 A. No. First, as discussed above, I take strong issue with Mr. Hendrix's statement

16 that BellSouth was only obligated to provide the service for two days and

17 gratuitously took the rest of the actions detailed in my and Mr. Koller's direct

18 testimony for the past two and a half years. I take particular offense at the claim

19 that TCCF is somehow in violation of the Agreement. Puffing aside Mr.

20 Hendrix's last minute excuse, it is abundantly clear from TCCF's direct testimony

21 that ESSX was not appropriately provisioned--customers were cut oft' from service

22 for days at a time and numerous other service problems occurred.

5
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1 Q. Mr. Hendrix recommends that the Commission take no action on TCCF's

2 ESSX complaint. What action do you recommend the Commission take?

3 A. BellSouth is in serious violation of its Resale Agreement with TCCF. Mr.

4 Flendrix's claim that TCCF has received the `pricing benefit associated with a 73-

5 month pricing arrangement for BellSouth's ESSX service' does not pass the

6 "straight-face" test. The Commission must show new entrants that it is serious in

7 enforcing the requirements of the Telecommunications Act. The only remedy

8 TCCF has, which will put it in the position it would be in if not for BellSouth's

9 failure to perform, is to require the resale of ESSX in the new Agreement.

10 ESSX Arbitration

11 Q. Both Ms. Arrington and Mr. Hendrix rely on a Commission order which they

12 say stands for the proposition that grandfathered services are available for

13 resale only to existing customers. But doesn't TCCF want to sell ESSX to

14 existing and new customers under its new Agreement?

15 A. Yes. First of all, the Commission's order says that `all grandfathered set-vices are

16 subject to resale." I do not see the restriction which BellSouth attempts to impose.

17 But even if such a restriction exists in that particular order, which relates

18 to a particular arbitration between specific parties, TCCF is in a unique situation.

19 As previously discussed, BellSouth has failed to perform; the only remedy TCCF

20 has is the ability to resell ESSX in its new Agreement. Otherwise, BellSouth will

21 have succeeded in violating its Agreement causing extreme harm to TCCF, but

22 with no consequences to itself. I don't think this is the message the Commission

6



328

1 wants to send to ALECs who are attempting to enter the Florida market.

2 Q. Ms. Arrington asserts that ESSX should not be made available for resale in

3 the new Agreement between TCCF and Bellsouth. How do you respond?

4 A. First, Ms. Arrington makes the same argument as Mr. Flendrix that ESSX was

5 only available for resale for two days. For the reasons discussed above, this

6 should be rejected outright. Second, BellSouth has yet to properly provision

7 ESSX. Its failure to do so has resulted in severe financial losses to TCCF and has

8 damaged TCCF's reputation in the marketplace. The only way to address this

9 situation, enforce the Telecommunications Act and ensure that BellSouth does not

10 profit from its behavior is to permit TCCF to resell ESSX to new and existing

11 customers under the new Agreement.

12 Q. Does this conclude your rebuttal testimony?

13 A. Yes.

7
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MS, KAIJFMAN: C~mnissioner Clark, I think 

I Mr. Ripper is responding, and in h i s  testimony he 

I dlacusses  the  order t h a t  he j u B t  r e f e r r e d  t o .  

COMMISSIONER CLARK; T e l l  m e  where it i E m  

N S .  KAZTFMU: OP page 6 ,  beginning a t  line 

going o v e r  to the next page. I 
PIS. KEYER: There's nothing in here  about 

be low cost or any of the temtimony he wafl  g E t t i n q  

ready to get into- 

M S ,  TJ~UFMAN:  Be waa d i s c u s s i n g ,  I think, 

the i m p n r t  of t h e  order  t h a t  BellSouth rained in t h e i r  

rebuttal to our t c s t i m o e y -  

COMMISSIONER C L A R K ;  I l l 1  allow t h e  

questiaa. 

WITWESS RIPPER: L e t  me atart again. 

COMMISSIONER CLARK: The summary ,  I 

SUppoHe - 

WITNESS RIPPER: Okay. Again  bn page 41, 

" T O  do 80 m i g h t  g i v e  I t B C a  an incentive and 1 quote, 

to grandfather services in a n  atkempt to retain 

customgrs to t h e  detriment of campctitivn." 

I now s u b m i t  ta you that, in effect, thiB 

h a s  a lready  occurred. BSGX Serviced were priced far 

below any o t h e r  B e l l S ~ u t h  businaeda service  offering, 

and t hey  knew it- It a l l o w e d  Bellsouth to s e l l  to i t s  

F L O R I D A  PUBLIC S E R V I C E  COMMISSIOW 
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they c o u l d  campeke w i t h  any other service of fer ingd  

available. BY v i r t u e  o f  i t a  n e a r l y  2,060 DSOCS,  you 

c o u l d  clearly bundle together each neceesary n e t w o r k  

E lemen t  to build a product f D r  a cuetnmtr that would  

avo id  all o t h e r  network f e e s  a n d  s e r v i c e s  n o t  

n e C C B d a r y  t o  isuppozt each of Lhese end  u s e r s .  

Again, during t h e  multitude nf yea r s  it was 

available eince the  e a r l y  1 9 8 0 ~  through today, no one 

at B e l l s o u t h  t h o u g h t  i t  wsis t ~ a  complicated. In f a c t ,  

i t  wan t h e  cmmpany'6 flaqehip product. B u t  as sofin a s  ! 
' BellSouth' u management  r e a l i z e d  how detrimental t h i s  

product c o u l d  be to t h e m  a s  a resale  p r o d u c t ,  they  

immediately r ep laced  it w i t h  MultiScrv, mmfdng t h e  

pr ice  p n i n t a  up 40% and bundling the f e a t u r e a  and 

a c r v i c e s  to keep it f r o m  b d n g  Ehe reaellerdl +gad m a p  

t n  fiucccsa. r h i e  i a  w h y  W E  made the Commitment= tu 

buy ESSX before  t h e  grandfathering e v e n t .  

I a l a 0  w a n t  t o  point o u t  c h a t  we did change 

t h e  e f f e c t i v e  date crn our  resale  agreement. T h a t  waa 

just Toad bueiness judgment on o u r  part. If BellSouth 

d i d  not l i k e  t h e  d a t e  change,  tkey c o u l d  have  aaid na. 

L a s t l y  and to the  p o i n t ,  BellSouth h a s  

t r i e d  to avoid kbe factual iaauea by in t roducing 

discussians n€  uncbnf i rmet i  agrpemenks. They a l e 0  want 

1 

FLORIDA PUBLIC SERVICE COMMI66ION 
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to call o u r  apprOach panstandard. 

not k ~ n e ,  

t h i s  c a a e ,  

uaed by BellSouthr Again, T w i l l  rtepand by saying 

TCCF'w requirement8 arE a 8tandard application, and 

t h a t  w a E  canfirmed as aurh i n  Charlatte Webb's l e t t e r  

of Ray the 31st, l996, 

This is abBolutely 

until we received the testimony f i l e d  in 

we hslg never heard the term "nonstandard' 

If it's *Ray, I wpbuld l i k e  to approach 

t h e e  blowups j u s t  € g r  a m o m e n t -  

COMRISSIONER C L A R K ;  R r .  R i p p e r ,  I w G u l d  

ouly p a i n t  out that you hav@ six pagps of teBkimnny, 

and this summary is going on d while. 

CQITNESS RIPPER: Oh, 1" virtually done ,  

excepk f o r  t h e  l n e t  paragraph, 

COMMXGSIOHER C L A R K ;  All right. 

WITNESS RIPPER: Is this on3 Can you hear 

me ? 

T j u a t  want t o  p o i a t  out t h a t  t h i s  documgnt 

lists a l l  af t h e  features ,  call forwarding, call h o l d ,  

pall pickup, conference  c a l l i n g ,  DECAS, ABWumed Dial 

4, automatic route e l e c t i o n ,  and l o n g  dlatance, very 

clearly i n  t h e r e ,  and t h a t  i t ' g  also very c lear  ae to 

how t h e a e  ecrvicea  a r ' ~  goipg to functlnn and how t h e  

Bervices a r e  p i n g  to bp provided, and therp's a very 

c l e a r  document h e r e  t h a t  s h n w s  this. Nowhere in Lhis 
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1 document anywhere does it say that these are

2 nonstandard requirements or does it say that BellSouth

3 can't provide them. As a matter of fact, it clearly

4 states that they can. I just want to point that out

5 again.

6 And this letter confirms the May the 29th

7 commitments that we made to BellSouth the day before

8 the grandfathering process occurred.

9 If they disagreed with any of this, then

10 they should have documented that, and they could show

11 that in their testimony, and they didn't do that.

12 We, the small ALEC, depend on you, the

13 Commission, to protect our rights and provide a fair

14 forum for these types of disputes. After all the

15 time, effort, and monies TCCF has expended, we only

16 want to provide the services we promised our

17 customers. All we ask is that we be allowed to resell

18 ESSX Services in the 23 COs, 23 COs originally

19 contracted for, and that you confirm our rights to do

20 so.

21 We would also ask that if you do not

22 confirm our-- excuse me. My mouth is getting dry. We

23 would also ask that if you do confirm our request,

24 that since we have had such severe provisioning and

25 service problems in the past, that you appoint a Staff

FLORIDA PUBLIC SERVICE COMMISSION
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1 oversight person to monitor the ongoing situation with

2 BellSouth's performance.

3 I'm completed, and thank you very much for

4 your patience.

5 MS. KAUFMAN: Mr. Ripper is available for

6 cross examination.

7 COMMISSIONER CLARK: Ms. Keyer?

8 CROSS EXAMINATION

9 BY MS. KEYER:

10 Q Good morning, Mr. Ripper.

11 A Good morning.

12 Q You indicated that you did know that the

13 ESSX Service was going to be grandfathered; isn't that

14 right?

15 A Yes.

16 Q And you expected that at some point you

17 would have to convert to MultiServ; isn't that right?

18 A Our contracts were for 73 months, and at

19 that end of time, we would have to make some decision

20 about a new product, yes.

2]. 0 Your resale agreement was for two years;

22 correct?

23 A That's true, but our ESSX contracts are

24 separate and apart from that agreement, and their term

25 was 73 months.

FLORIDA PUBLIC SERVICE COMMISSION
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r

1 with TCCF?

2 A Let rue answer that question from an

3 individual point of view a little bit differently.

4 0 Can you answer yes or no?

5 A Certain people did work very hard; others

6 didn't.

7 0 You were here for Mr. Roller's testimony, I

S believe, at the hearing?

9 A Yes.

10 Q And would you agree with him that the

11 administrative portion of provisioning ESSX is an

12 administrative nightmare with the 2,000, some 2,000

13 USOC5?

14 A I don't agree to that at all.

15 Q Now, there were some -- you're familiar

16 with the term "bona fide requests" or -- are you

17 familiar with that?

18 A Yes. It has been used in this proceeding.

19 0 And it has been used over the time that you

20 were dealing with BellSouth in terms of what BellSouth

21 refers to as a nonstandard arrangement?

22 A Yes, I have had some discussions with

23 BellSouth about those issues.

24 Q And a bona fide request is in fact

25 something that is outside of the usual or outside of a

FLORIDA PUBLIC SERVICE COMMISSION
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t h e  agreement, t h e  rega le  agreement? 

A y e a ,  I t  i B r  

P And i n  M E .  Webb'B letter she s t a r e a  that 

s h e  w a a  sending yau a drawing depicting her v i a i m i  of 

what you w e r e  requesting; isn't that r i g h t ?  

A I t  w a n  a confirmation of discussions W E  had 

had €*t s e v e r a l  weeks and monkha be fore ,  y e s ,  

Q A n d  t h a t  wa6 b a s e d  on t h e  informatlan that 

yau had provided to Ms. Webb; correct3 

A Thar'e t r u e .  

MS. K E Y E R :  I don't have any other; 
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queetions. 

c b ~ ~ 1 ~ l 3 S I b k J E R  CLARY; S t a t f ?  

M z ,  McICINNEY: C O m m i s s h n e r  C l a r k ,  s t a f f  

hae questions. 

e~f lMIS S IQUER CLARK : C o m r n i  s# loner ? 

M r n  R i p p e l ,  1 had a question from o u r  l a s t  

You had ind ica ted  L h a t  BellSouth prolniBed t o  meeting. 

amend t h e  agre.cmenC and absnrl) ~ o m e  c o a t a ,  and t h e y  

didn't do i t c  o r  samething to t h a t  effect. can y o u  

refresh m y  memclry on that? 

WITNESS RIPPWR;  I believe that at some 

point in this h e a r i n g  1 had baen a e k d  about a 

proposal that BglISguth made on October t he  7 t h ,  and I 

had r e q o n d e d  to t h a t  p r o p m a 1  on O c t o b e r  the 10tb. 

And I b e l i e v e  Me. Keyer a s k e d  m@ If t h a t  proposal had 

been confirmed, and I said w@ did what we were 

euppbaed to dol b u t  I never saw a confirming document 

from BellSouth t h a t  would have amendgd the agzesment 

to add our agreement. And that s t i l l  hasnlt happened 

t o  today. 

COMMISSIONER CLARK: HellJ my ql l ept ion  to 

y o u  i a J  why didn't you s e n d  samgthing 4ack to them 

s a y i n g ,  vLet'3 amend. QUI agreement i n  t h i g  wayu? 

WITNESS RIPPER; I did s e n d  3 l @ t t e r  on 
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I 
M S ,  KAUFMAN; Ther@ a re  no exhibits. 

CUMMI$SLONER CLARK: All right. Thank 

You a m  sxtueed. 

WITEIE3S R I P P E R :  Thank  you very much. 

CUMDTIQSIONER CLARK: Who I B next?  

M S .  KAUFMAN; M s .  Weleh i a  next. 

COMMISSIUNER CLARK: Okay. 

* - - - -  

AJ!JI?P.EA K.  WELCH 

was c a l l e d  as a r e b u t t a l  witneas g n  behalf of 
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and D. Damme Caldwll. I will p in t  out the e m 3  in thcir tedmony, Including 

wishful thinking , 
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A. 

Q. 

A .  

I Qnyusgc: 

qumhm~ a b u t  the propriety of the t a t t y .  

Should r a t a  for OS5 be included in the new Agercment? 
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filed by B e l l S o u t h  witnesees Stt;saxr A r r i n g t o n  and 

I 3 a ~ n n ~  C a l d w d l .  

p e r  MP. A r r i n g t o n ' s  testimony, B e l l s ~ ~ t b  

clearly admits t h e i r  o b l i g a t i o n  under the A c t  to 

p r o v i d e  nondiaetiminatory e l e c t r o n i c  i n t e r f a c e 8  to t h e  

resellere. M B .  A t r 5 n g t a n  states w i t h i n  her t e e t i m o n y  

t h a t  such ~ y a t e m d  have been p r o v i d e d ,  She p r o v i d e B  n4 

cxamples o r  information cegarding OSS a v a i l a b i l i t y  o r  

performance to s u b B t a n t f a t e  h e r  gtatement . 
F u r t h e r m m r e ,  her s t a t e m e n t  doe3 n o t  take 

account the fact t h a t  B e l l G o u t h  p e r m o n n e l  u3e 

o n l y  two Bystems when processing retail orders  within 

t h o  S t a L E  o €  Florida. The R e g i o n a l  WegotYatlan S y a t e m  

or RMS is used when procea~iog r e d d e n t l a 1  account 

o r d e r s .  The D i r e c t  CJX&Y E n t r y  a y s t m  or  JOE i s  used 

F L O R I D f i  PUBLIC SERVICE COMMISSION 
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can be a c h i e v e d  i n  a real-world a i k u a t i a n  using  TAG? 

speak w i t h  a n y  reseller that has attemptEd to u s e  or 

is currently uaing L E N S  and E D I ,  and t h e y  will tell 

t h a t  you only l i t n l t e d  flow-through can be achieved. 

BellSouth's response t n  t h i s  issum is that 

flow-through ean bp achieved if the order is  completed 

properly by the rEse1ler.i i f  not ,  the o r d e r  w i l l  f a l l  

into clarification and manual pracessing will b e c m w  

neceaaaxy. TCCF d o e s  n o t  be l i eve  that a l l  rese l le rB 

are  i n c a p a b l e  05 aubmittinq error-free orders f o r  

processing. Rather, the OSS o f f e r e d  t n  the r e s e l l e r s  

BYE d e f i c i e n t ,  and BellGouth i s  ueing t h e  

elarif i c a t i o n  explanation as a d e f e n a e  for  a lygtem 

failures, 

In my rebuttal teetitnoby, I p r o v i d e  a f e w  

examplea of TCCFIg r e c e n t  akteepta to us13 TAP1 for 
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o p e n i n g  trouble t i c k e t a  and LEBS for o r d e r i n g .  A f t e r  

investing approximately 14 h o u r e  a t t e m p t i n g  to Us@ 

these  t w a  OSS, TCCF had accnmplished nothing. In b o t h  

c a g e s ,  t h e  T C C F  customer service rep involved 

contacted t h e  BellSouth h e l p  d e s k  and =poke w i t h  J a E I O l l  

Weaver, who a p o l o g i z e d  f4r t h e  prnblems and suqgeated 

t h a t  t h e  o r d e r  TCCF w a a  attempting t o  prmcess v i a  L E N S  

be proceeEe14 manually. 

BellsnuthlB O S S  do not perform, a3 reportEd 

by t he  witneBeed that have testified In t h i s  

prac~eding. Over the p a s t  &ne p l u s  years, TC'CP ha$ 

l earned t h a t  it is  snore gfficient t b  p l a c e  Orders 

manually t h a n  i t  i s  to artempt t o  u t i l i z e  existing 

' ass.  We have a buBineaa to r u n  and should not be 

expEcted t o  troubleshoot d e f i c i e n t  035. 

TO eliminate a l l  of the finger-pointing, 

t h e  Commission m u s t  require B e l l s o u t h  to demonstrate 

RETS and DOE s i d e  by side with EDI, LENS, and TAG.  A 

aide-by-side comparison while processing like O r d e r B  

will prove t h a t  nandiscrimiaatory a c c m s  to OS$ haB 

n n t  been provided. 

1 do ncrt agree w i t h  M H .  Arrington'8 

augggstion t h a t  the Commiseion at t h e  conclusion Of 

t h i s  hearing shou ld  d i r e c t  t h e  p a r t i e 3  t o  neqotiatg 

OS# language. Baaed upon t h e  amount of language t h a t  
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the renegntiation p e r i o & ,  7 believe that sending t h e  

p a r t i e s  hack  t g  n e g o t i a t e  will only result i n  

additlonal d e l a y s  and Expense ta TCCP and QellSouth. 

TCCF d o e e  not agree w i t h  t h e  0 5 s  ra tes  

i n c l u d e d  w i t h i n  743. Afriagtnnls testimony. Even 

though t h e  rateg now p r o p a e ~ d  have been redueEd by 

camparison w i t h  those  ptopnsed  previougly to TCCF, 

os$ rate ehnuld be included within t h e  agreement, 

rm 

TCCF A @  a small r e s e l l p r  and dops n o t  have  

t h e  personnel  nr the r@GourceB required to perfnrm a 

detailed a n a l y s i ~  o f  thE B e l l S m i t h  cost model which 

haa been submitted by Be116outh'B witn~ss. 

M a .  Caldwell, 1 did  l ist  R number af g e n e r a l  

obaervatinns regardifig the cost study within my 

rebuttal tEstimony. Tho l i s t  of observations and 

conce tpB is potEntialLy endless. 

The only way to provide f a i r  treatment f b l  

regellerg i B  to ehargE a consiatenP fee far pr~reeaing 

a11 & r d a r B ,  re8ellEr and retail, and ta then provide a 

d i scoun t  t p  the reeellerm to Cover the c o s t  of s a l e s ,  

maxketing, customer aervicg ,  order entry, collectionE, 

billing, and bad de4Y. PrpviouBly incurred by 

. B e l l S o u t h ,  a l l  f i f  Chese c n a t ~  are  now t h e  

responsibility of the r e s e l l e r .  T h i s  i d  t h e  way t h e  
/-- 

- . .. 
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ayetem hafl been w b r k i n q .  

p e r m i t t e d ,  a c l l 6 n u t h  will. i n  effect, be allowed to 

recapture a p o r t i o n  of t h e  diacnunt establiBhed by 

this Commiaaian. 

If t h e  prbposed OS$ fees are 

Thank you-  

Q mags that: conclude yaur summary? 

A It does. 

M6. KAUFMAN; Ms. Welch ia a v a i l a b l e  for 

C r o B S  examination - 

CONMIS5IbNER CLARK: Ms. Keyer? 

C R O S S  EXWIINATLON 

BY M S .  KEYER; 

P Good morning, M a ,  Welch. 

A Good m o r n i n g .  

P YQII havE i n d i c a t e d  t h a t  you do n o t  believe 

t h a t  BellGouth # a  providing nondiacrlminatnry acceWa. 

Is it your pvaitian that nondiscriminatory acceBz 

would  be allowing TCCF or the ALECs m c c e s ~  to RNJS and 

DOE? IB t h a t  w h a t  you're Baying? 

A No, that's n o t  what I ' m  s a y i n g .  

Q Okay. You're saying - -  so what is yeur 

! 
i d e a  d r  your v i e w  o f  what nondiscriminatory a c c e s ~  i ~ ?  

A T h e  rewzl ler6 need to be given access  to 

I 
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Q find y ~ ~ ~ ' r e  baeing yanr  tE3tinLbny and your  

p e ~ F t i a n  on TCCF'a experience in p l a y i n g  around w i t h  

thcge  s y a t e m e ;  ir that corpeet? 

A I know yon f o l k e  havp taken e x c e p t i o n  or 

capitalized gn my u s i n g  the "playing arnundll t@rm, and 

I guess it wag a paor choice a f  wards. We have not 

played a r o u n d  w i t h  anything. We have been very 

serious in nur business. We've heen a r e g e l l e l  f o r  

c l v s e  t 4  tbrge  years. ~f we weren't s e r i o u a ,  if we 

weren't c m m p e t ~ n t  a t  what w e  db, I don't t h i n k  we 

would be here today- 

B Okay. Ply question i B r  M a .  w e l ~ h ,  your 

& p h i o n  as t o  w h e t h e r  or n o t  B e l l S g u t h  IB p r o v i d i n g  

i tandiscr iminatory acceds la based cm TCCPls e x p e r i e n c e  

ad you described, 14elleve, in your  d i r e c t  t@etimany 

and when you were here in thg p r e v i o u e  day of t h i s  

heaZ ing? 

A Is it baaed on bur Exper i ence?  Y e a .  I 

mean, I. have a vBry r e c e n t  example khat I can give 

yau - 

Q No, 1 just wanted to know i f  your o p i n i o n  

w a s  4 a s ~ d  on y o u  experience.  That's what I wanted to 

know, and you've anawered t h a t ,  

FLORIDA PUBLIC SERVICE COMMISSION 
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a~ to the language t he  i s sue  a B  to whether or not O S 5  

r a t e 3  shou ld  be includEd? 

A Aek y o u r  question a g a i n ,  p l P a s e .  

0 wasn't the, L guess, major dispute as f a r  

a= the 136s language t h a t  w a 3  going to he i n c l u d e d  in 

t h e  r e s a l e  agreement wasn't that d i s p u t e  over whether 

o r  r t n t  O S 6  ratea should be i n c l u d e d ?  
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A A b s o l u t e l y .  

Q Thank you.  

A And convexdatinns w i t h  o ther  r e s e l l e r a -  

Q NOW, you would agree, wnuld yau not, that 

- -  I think you talked a h a t  aomp nrderg f a l l i n g  i n t o  

clarification, falling out for c l a r i f i c a t i o n ?  

A I think you need to a s k  the q u e H t i n n  more 

apeeifically, 

Q Well,  I haven't a a k e d  T h e  question y e t .  I 

waw j u s t  referring you t o  your teetimony about that. 

A All r i g h t ,  

Q !,!nu w o u l d  agree that nrdera ,  if they do 

have e r r a r s  on t h e m ,  should n o t  be prbee88@d, wouldn't 
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A w e l l ,  I think t h e  diBpute  w a s  two-part. 

One,  we don't believe t h e  rate shou ld  be inc luded  at: 

all. And numbpr t w o ,  if thpy are mandated by t h e  

ramwiseion, what should t h e  r a t e s  he? I b e l i e v e  t h e  

rates in t h e  agreemgnt a r e  ~ x c e B S l V @ .  

ME. KEYERi I dnnlt have any f u r t h e r  

questions. 
I 

COMMI$$IoNER CLARK: Staff? 

M S .  MCKIMNEY: Y e s .  C i ~ ~ ~ i ? b i g g l a l l E X .  

CROSS EXAMINATION 

B Y  M S .  KCKII!TPJBYI 

Q Goad morning. M e .  welch. 

A Good morning. 

Q Just now w h e n  M e .  Keyer w a s  a s k i n g  you 

quest-iml#. yau made mention of d recent experience. 

Could you t e l l  u6 w h a t  t h a t  i B p  please? 

A 1411 4e g l a d  to. L a s t  week we had a v e r y  

large customer t h a t  had n o t  p a i d  their b i l l .  This 

Cuetnmer owed UE in exeeaa af $ l Z O , d b b .  O n e  o f  t h e  

approaches t h a t  you can t a k ~  w h e n  a c u e t o m e r  haB n o t  

paid t h e i r  bill i a  to suepgnd t h e i r  sexvice f o r  

nunpay,  and O E C ~  they've p a i d  ynul to do a r e e t a r a l .  

In the laat day of testimony, 1 mentioned 

that LENS ordering has very  l i m i t e d  capabilities. One 

of t h o s e  capabilities is eupposed to be to do 3 d e n i a l  

I 
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with LENS, mr are yau interfacing w i t h  t h e  ocher t w o 3  

WLTNESS WELCH! With  LENS. 

COMMISSIONER JACOBS: And y m u  never  - -  in 
your proceam, yau nevgr inkeract w i t h  POI3 fir R N S ?  

WIrrJESS WELCH: Nut t h a t  I'm aware of, 

u n l e s s  itls R t  Borne point In Fhc B e l l S o u t h  shop .  

C 0 M M I s S I f l M E R  JACOBS: Okay. Do YOU know if 

thatrs t h e  cage or not, whether or n o t  what t h e y  enter 

ever  I n t e r a c t s  with RNS Or DOE? 

M S ,  KEYERT They are two  different Byatema+ 

and we do have a w i t r w s g  who will be addreasihg the 

I 



1 

m e e k .  we had $ 7 3  l i n e s  that  W Q  wanted t o  euspend f o r  

nenpay. Looking at the speeg on orderifig in thp LENS 

area, we should have been able to handle this order.  

W e  could  n ~ k .  $0 we had to disconnect $ 7 3  lines. 

When the c u a t a m e r  p a i d  us and we w a n t e d  to 

turn t h e i r  c:crvice back on,  we already knew that we 

couldn't da t h e  r e s t o r a l ,  but we t h o u g h t  t h a t  W@ c a u l d  

do a awlteh-as-is, another e a t q n r y  t h a t  we have b@en 

. told t h a t  LEMS can  h a n d l e -  Woll ,  quesa what? LENS 

couldn't handle it. 

Under thia seenarin, i f  we had s lgnpd  t h e  

agreement in May, we w o u l d  have been charggd $ 2 3  times 

573 lines for a d e r v l c e  order.  ThaPfs $13.179. We 

would have been eharqed $20.48 t i m e a  571 l i n e s  t u  

diaconneer this o r d e r .  M@ would have been charged 

$ 3 0 . ~ ~  times 573 l i n e s  to r e c o n n e c t  t h l a  customer. 
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1 3  
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1G 
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2 a  

2 1  

22 

23 

2 4  

25 

P. 

P 

1 05s and can  probably  explain t h a t  in greater detail. 

and  ellS South would be using WS and DOE- And t h e y  

have c e r t a i n  limitations, but  t h e  126s  witness w o u l d  

be better to tell you khat -  

COHMISSIONER JACOBG: Okay .  I ' m  anrry-  

WITNES5 WELCH; So again, back to l a s t  

I 
PLORIDA PUBLIC SERVICE COMMI$SION 
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HOW, I: have a customer that  I've BuBpEnded 

for nonpay, which wnuld lead you to b e l i e v e  t h a t  t h e y  

don't have the mnney to pay t h e i r  b i l l ,  I now am 

sitting with $36,190-&8 worth a f  cha rges -  What am I 

~ u p p s d @ d  to dn with t h o a e ?  That's eXC@sSiVe, 

Naw< do t h e  OS$ work a8 t h e  witneaeea t h a t  

have g i v e n  tg s t i rnony  in t h i s  hearing s a y  they do? 

t h g y  dn n o t .  

M 5 -  McKIMNEY; Thank YOU, MB.  Welch. No 

f u r t h e r  qu~ations. 

C f l M n I s S I O I l E R  CLARK: Redi rec t ?  

MS. KAUFMAN; I have no r e d i r e c t .  

COMMISSTOWER CLARK: Thank ynu, M E .  Welch. 

M s .  Kepr?  

M S .  K E Y E R :  B e l l s o u t h  will c a l l  SUflaa 

A r r i ngt nn. 
- I " - -  

SUSAN ARRINGTON 

waa c a l l ~ d  as a r e b u t t a l  witness ou behalf of 

BellSouth Telecotnmunicat ionB.  Lnc. a n d ,  h a v i n g  been 

previnualy a w o r n ,  testified a a  follows: 

D I R E C T  EXAMINATION 

BY NS. KEYIZR: 

0 Would you plead@ s t a t e  y o u r  name? 

A M y  mame I s  Susan Arringtan- 

11 

1 2  

1 3  

14 

1 5  

16 

17 

18 

1 9  

2 0  

2 1  

2 2  

2 3  

2 4  
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2 

3 

4 

5 

B 

7 

B 

9 

10 

1 1  

12 

1 3  

14 

1 5  

16 

*. 

17 

1 3  

19 

2 0  

21 

22 

23 

2 4  

2 5  

I m i k e  i s  n o t  QP- 

w r ~ w E 6 6  AERIMCTON: Okay ,  Can you hear me? 

COMRIGSIONER CLRRRr Thank YOU. 

BY PIS, KEYBR: 

Q Much b e t t e r .  B y  vthom a r e  you employed, 

M S ,  ArringtnnP 
I 

e I ' m  emplbycd by BeLlSouth 

Telecommunications. 

Q And have you p r e v i o u s l y  cauacd  to be 

prepared ahd prEfiled in t h l g  c a g e  rebuttal testimony 

A Yedr they would. 

MS. KEYBR: I would likc to have t h e  

teetimony of Ma. A r r i n g t o n  i n s e r t E d  i n t o  t h e  record ad 

if rgad. 

COMMISSIONER CZARK: It be inserted i n  

t h e  recard as thouqh r e a d .  
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2 

3 

4 

5 

6 

7 

3 

9 

10 

11 

I2 

I3 

I4 

15 

I6 

l? 

10 

19 

20 

21 

2 2  

23 

2 4  

2 5  

A Yes, I did. 

Q And were thoee g x h i b i t s  prepared  by your or 

under your  d i r ec t ion .  add eupervision? 

A Y ~ B ,  they were. 

! 
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3 

4 
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B 

4 

1 0  

1 5  

16 

17 

18 

19 

26 

2 1  

22 

2 3  

2 4  

2 5  

3 7 2  

Q 
A I dn not. 

have any changes to thOBE exh ib i t s?  

~ g .  KEYER;  okay. I would l i k e  ta have the 

exhibits a t t a c h e d  ta M E .  f i r r i n g t o n ' s  depo6ition - -  

they were $MA-3 and SMX-4 - -  marked f o r  

i d e n t i f i c a t l a n .  

COMMISSIOMER CLAWKi I'm s o r r y .  YOUfVe 

c o n f u ~ e d  m c .  A r e  thgse  - -  what are the ~xhibits 

a t t a c h e d  to h e r  teetimow? 

NG. KEYER: she had fnur e x h i b i t #  t h a t  wexe 

a t t a c h e d  to h e r  r e b u t t a l  testimony. 

C m M T S G T O N E R  C L A R K :  Okay?  

M S -  KBPER:  Two of which were etricken w i t h  

the stricken p o r t i o n s .  

CDMPISSIOIJER CLARK: Okay.  

M S ,  K E Y B R !  2 0  she haa t w o  remaining, which 

are S M h - 3  and 4. And she had - -  S M A - 1  and 2 ,  I 

4elicwe, w e r e  p a r t  of her  direct. 
! 

COMMISSIONER CLARK: Okay. You s a i d  

deposition. That's what confused me. 

M S ,  KEYER! I ' m  B o r r y .  

COMMISSIONER CLARK: All r i g h t .  

MS. K E Y E R :  I t r s  to her r e b u t t a l  testimony, 

COMMISSIOHER CLARK: All right. T h e y  will 

be identified a m  Exhibit 3 1 .  

I . .. .L- 

FLORIDA PUBLIP S E R V I C E  C O M M I 5 S l : O N  
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1 

2 

3 

4 

5 

6 

7 

8 v- 
9 

i o  A. 

11 

12 

13 

14 Q. 

15 

16 

17 A ,  

18 

19 QL 

20 

21 A. 

22 

23 

24 

25 

PLEASE STATE 'ICIER YAME AKD COMPANY SAM€ AND ADDRESS. 

ARE YOU THE SAME SUSAN iLRRINGTON WHO FLED DIRECT 

TESTIMONY PI THIS PROCEEDING? 

1 
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2 

3 v. 
4 

5 

6 

7 

8 A ,  

9 

10 

11 

12 

13 

14 

15 0, 
16 

17 

¶ 8  

19 A. 

20 . 

21 

2 2  

25 

24 

25 

TCCF CLAlh4 $ I3 ELLSOLTH IS ARR 1 TRARLLY IMPOSING T€TE OSS 

RATES ON RESELLERS TO I N n A T E  THE Rfi.S€LLER'S COST OF 

DOlliG PLJSl?4k$$. PLEASE COMMENT CIN THESE CLAIMS. 
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1 Q- 
2 

3 

4 

3 x- 
6 

7 

8 
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10 

11 

12 

13 

14 

15 

16  

I 7  

18 

19 Q. 

20 

21 

22 A .  

23 

24 

25 

WHY DID BELLSOUTH REJECT THE OSS COST REWL'ERY" 

LANGUAGE PROPOSED BY TCCF 03 SEPTEMBER 24> W K ?  
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20 A, 

21 

a2 

23 

24 

25 

wCF ALLEGES THAT BELLSOUTH IS INCLUDmC USS RATES AS A 

WAY TO Il4CREASf PROCESSING COSTS ASSOCIATED WITH 

RESELLER ORDERS. PLEASE COMMENT CW THIS ALLEGATION- 

4 
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7 QI 
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50 
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1 2  A. 

13 

14 

15 

16 a. 
17  

I #  

18 

ZU 

21 

22 A. 

23 

24 

25 

THIS ALLEGATION? 

ON PAGE 16, LLKE 17 OF HER DIRECT TESTIMONY, !A$. WELCH 

ASKS THE QL'ESTIDN WHY RESELLERS SHOULD "BE CHARGED 
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2 v- 
3 

4 
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8 A .  
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I$ 

12 

13 

14 

15 
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13 Q, 

19 

21) 

21 

22 

23 -4. 

24 

25 

IS BELLSOUTH REQUREMJYDER THE CLRREKTTCCF RESALE 

AGREEhIEET TO PROVIDE A WORKING ESSX CmTREX NETWORK 

TO TCCF AS SCTGGESTE b BY MR. RIPPER ON PAGE 4 OF H E  DIRECT 

TESTIMONY? 
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5 Q- 
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19 Q. 
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23 A- 
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SHOULD THE CQMMSSIOY R E Q U E S  BELL$OUl'"H TGOFFER ITS 

E$$X@ SERVICE ON A GOINGFORWARD BASIS TOTCCF A3 MR. 

RIPPER SUGGESTS CPI PAGE 10, LTNES 18 THROUGH 20? 
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I S  BELLSOUTH IVILLING TO OFFER TCCF A SPECZAL PRICNG 

A R 4 N G E M E N T  ON MULTISERVQ Iti PLACE OF E S S X g  SERVICE? 
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4 Q- 
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1Q 
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1B 
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25 

1K HIS TESTIMONY OY PAGE 1 I , LINES 3 THROUGH 10, MR- RIPPER 

SUGGESTS 'I'MT THE CORl.MISSION SHCJLLD PLACE 

REQUIREMEWS OY BFLLSOUl"€I TO EK5LJRE THAT ESSXB 

SERVICE [S PROVIDED APPROPRIATELY LLVDER THE YEW 

AGREEMENT. D O E S  RELLSOLTH AGREE? 
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A morning, Conmiesioner#- My r d x ~ t t a l  ! 

of y o u r  testimony? 

A Yes, I have ,  

Q voulg ~ D U  p l e a s e  g i v e  t h a t  t h e  

Ca"issioners? 

testimony addresges both t h e  arbitration issued and 

t h e  complaint i E a l r @ s  in this proceeding,  m a i n l y  the 

0 5 5  r a t e a  and t h e  reeale of ESSX,  a g r a a d f a t h e r e d  

Bcrv ice  I 

T C C P  doe3 n o t  believe that B e l l s o u t h  hag a 

r ight  recmver i t e  O S S  cost3, when a c t u a l l y ,  under 

federal l a w ,  BellSouth i s  permitted t o  recover t h o s e  

c o s t a  a s s o c i a t e d  w i t h  prnviding a c c e s s  t o  unbundled 

network elementm. and a p e r a t i o n d l  support syeterrla are  

corxaidergd to be ab unbundled network element, 

The OS5 r a t e s  propoded by B e l l S o u t h  in this 

praeEgdinq a r e  cost-baspd rate= to recover t h e  Cost6 

e s p o c i a t e d  w i t h  p r o v i d i n g  AL'ECa such  as TCCF aci2ess t a  

t h e s @  operational e u p p o r t  s y s t e m s .  The r a t e a  arc 

appropriate rates  t o  be included i n  TCCF's resale 

agregment . 

The D t h e r  a r b i t r a t i o n  issue i B  t h e  regale 

of E s S X ,  a grandfathered E~KVIC~.  TCCF would l i k e  to 



I 3 8 8  

be a b l e  to r e a c l l  t h i s  grandfathered service t o  new 

customers under  i t e  new r e s a l e  a g r e ~ m e n t .  And aB we 

a11 know, E65X was grandfathered in May o f  19915 iP 
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1 2  
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14 
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16 

17 
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19 

20 

21 

2 2  

23 

24 

25 

7- 

tariff t h a t  w a s  approved by t h i s  CommisBion- That 

t a r i f f  cleaily staten t h a t  t h e  ESSE Service IS no 

longer available f o r  new customers. 

this Commisdlen have a l s o  stated in afders t h a t  

g r a n d f a t h e r e d  service8 should  only b E  made availablg 

f a r  r e s a l e  to existing customer@, and theg!e service8 

are  not available for resa le  to n c w  custamerg- 

B a t h  the FCC and  

BellSmuth is not required, n o r  s h o u l d  it be required, 

to resell, ESSX, a grandfathered aerv ice ,  or make this 

grandfathered service available t o  TCFF to resell to 

n e w  c u a t a m e r ' a  in t h e  n e w  regale  agreement. 

Furthermore, BellSouth shou ld  n o t  4e 

required to provide R u l t i S e r v  Service, which i a  t h e  

dfrvice t h a t  replaced ESSE when it Vas grandfathered, 

available to T C C F  ar  a n y t h i n g  l e n s  t h a n  t h e  Commiaalbn 

approved t a r i f f e d  r a t e s  for M u l t i S e r v  S e r v i c e .  

Thank you. 

0 n a e s  t h a t  conclude p u r  testimony - -  T mFan 

y w r  summary3 

A Yes, it d o e s .  

M S .  K E Y E R :  MB. Arringtnn is a v a i l a b l e  for 

c r o s s .  



I 
3 09 

23 

2 4  

2 5  

1 

last time. but  the manual chargc is about three  t i m e s  

more than t h e  electronic o r d e r i n g  charge; r i g h t ?  

34 It is a higher cha rge ,  a n d  I think t h a t f =  

a 

3 1  

- .  
FLORIDA PUBLIC SERVICE COMMISGIOH 
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5 

p r e t t y  ohviaus. IC c o s t s  more Lo process an o r d e r  

manually than it does electronically. 

Q YOU h e a r d  MS. Welch's description of t h e  

situation t h a t  o d e u r r ~ d  last w e e k  with hpr attempts to 

L E M S ,  Po you hear  her diBcussion? 

A Y e w ,  did. Y e s ,  I did- 

Q And in t h a t  situation, you would want to 

a s a e a 8  t h e  manual charge; cor rec t?  

A If they prnceagpd t h e  o rde r  manually, then 

yes, the manual charge would apply .  

Q On chg next  pdg@ of your t e E t i m O n y ,  

beginning at page 3 ,  you s a y  thaL d u r i n g  the 

negotiations w i t h  T C C F ,  BellSouth d i d  n o t  change i t s  

p a s i t i o n  o n  t h e  language  t h a t  r e l a t e s  t o  t h e  0 6 6  

cha rges ;  i w  that right? 

A That's correct. And the language t ha t  

w e ' r e  talking about here wag language which r e fe renced  

Plqrida praceedinq d o c k e t s ,  and therefore, that 

- language warn n o t  appropriate f o r  t h e  a t h e r  e i g h t  

s t a t e # .  

4 ~ k a y -  mel l .  we're go ing  to go through t h e  

l anguagg-  DO you have HE. TWelrh's d i r e c t  t e s t i m o f i y  

w i t h  you3 

M S .  KAUPMAN: CommiEsipners, unfortunately, 

this is going to r e q u i r e  some flipping back  and forth> 
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L O  
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1 B  
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language appears .  

BY MS.  KATJFMAW: 

Q you havg t h a t ,  M E .  AYringtanT 

A Y e a ,  I do, 

Q okay,'. ~f y a u l l ~  t u r n  to page  6 o f  

~ s .  Welch's tcatimany, t h e  t W  n e  th@ Page ,  linea 1 

through 14, t h a t  i p  I t e m  V that you Yeference  in your 

rebuttal testimony, page 3 ,  t h a t  w e  j u s t  diHeussed: 

correct? 

A  hat's correc t ,  and i t  r e f e r e n c e s  t h e  

d o c k e t  numbera f o r  the ATLT and the M C I  nrbltratinn 

. cases L 

Q L understand.  Okay.. I 3 u n t  want to be 

sure we're talking a b o u t  the same language her@- 

And t h e  language t h a t  ygu propose h e r e  on 

pdgE - -  ar t h a t  Ma. W E l c h  hae represented on page 6 is 

acceptable tv BellS~uth tnday; i;r that cor rec t ?  

A It's acceptable for the state n €  Florida. 

It does not - -  ites not a p p l i c a b l e  f o r  t h e  other eight 

s t a t e # .  

0 I u d e r e t a n d .  An& t h F g  l a n g u a g e  fin pagE 6 

of M s ,  Wslcbf3 testimony doernlt have an O S 5  chart. 

and i t  daesa't have any O S S  r a t e s  ppmdinq t h e  nutcame 

of t h e  AThrlMCI proceeding;  r i g h t ?  
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A T h e r e  gre nn ra tes  and L ~ E ~ I Z ' s  r a t e  

t a b l e  a s s o c i a t e d  w i t h  thiB language, 

language says i a  t h a t  once BellSouth agreecr to - -  

well, let M E  bark u p .  

these d o c k e t s  r equ i r ed  t h e  p a r t i e s  t n  90 and n E 3 O L i a t e  

os&! xatea .  ThereforE. when we offered this language 

to ~ c c P ,  what we were basically saying was, BellSouth 

is g o i n g  to n e g o t f a t E  05s r a t e a ,  both  manual  and 

~lectranic, M i t h  the p a r t i e s  i n  these dockets .  

Prhateuer r a t e a  we agree to w i t h  theHe p a r t i e g  will 

apply  to TCCP as well. 

because what this 

The order that w 3 B  i ssued  in 

Q I uaderstand. And I guesa t h a t  waa a long 

y e s  t o  m y  pueatinn. 

A Y e 3  - 

Q Which wa3, t h e  language thatla a n  page  6 of 

W E ,  Welcbfs testimony is acceptable i n  F l o r i d a  t o  

BellSouth today? 

A Y e s .  

Q Then M6. Welch eent  you m m e  language i n  

reBponse, I gueaa, and that appears in h e r  teatlmeny 

on page 7 *  l i n e a  1 t h r o u g h  14; is t h a t  r i g h t ?  Thatl6 

har  September 24 th language? 

A I think i t l s  lines 14 t h rvugh  22. 

Q I'm Barry. Y o u ' r e  r i g h t .  A n d  it g o e ~  dvtr 

to t h e  next page- That's the language t h a t  she sent 

FLORIDA P U B L I C  SERVICE COMMISSIoM 
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the language she s e n t  you makee the charges applkcable 

to a11 t h p  s t a t e e .  In o t h e r  wordw, tn  the e x t e n t  t h a t  

A l a b a m a  earaes up with 3 0 m e  sort of charge, k h a t  would 

be the  charge you would apply to TCCF in Alabama. no 

gnu agree w i t h  t h a t ?  

A y e s ,  1 a y r e ~  t h a t  t h a t  w a g  the i n t e n t  of 

the  l a n g u a g e ,  H g w e v E r  the prablgm i s ,  we don1 t know 

when t h i s  iEsue l e  gning t o  come before  t h e  

Cornmisoions in Bom4 af t h e  othEy e t a t e s .  

Now,,  itla t r u e  t h a t  aome of the other  

states within t h e  B e l l S o u t h  r eg ion  have already 

ordered OS$ r a t e s ,  but E h E r e  are  ~ o m e  states t h a t  have 

y e t  to n i l e  an this ia8ue and a c t u a l l y  establish a 

rate f o r  O S S .  

Q okay.  So one r e a s a n  t h a t  y o u  were 

unwilling to accept M H ,  WelchIB language that a p p e a r s  

on page 7 l e  that you  wera worr ied  Fhat in B m n e  s t a t e s  

r a t e s  m i g h t  not  he establieh@d; i f l  t h a t  right? 

A Y E S ,  t h a t ' #  c o r r e c t ,  They might n o t  be 

e s t a b l i s h e d  in a relatively e h n r t  t i m e  f rame.  A l a o ,  

TCCF's langusgp d i d  not allow for a manual  charge. 
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you in respmnse to your  I t e m  Tr t h a t  we jflst lunked a t ?  

A Yes I 

Q Okay. W o w ,  when I look at T t e m  U and what 

RS. Welch e e n t  you ,  t b e  only d i f f e ren t?@ I s e e  is t h a t  

FLORIDA PUBLIC SERVICE COldMISSIOfl 
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2 

9 
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of electronic in ter faces ,  electronic E y a t g m s ,  

et Getera? 

A It does n n t  specifleally s t a t e  t h a t  there's 

a manual charge. However, it referencea these 

d o c k e t s .  And i f  you go back to the order that was 

i a a u e d  by t h i B  CamrniBsian, t h e  C m t m i a s i o n  recognized 

t h a t  there w e r e  both - -  k h a t  there may be both 

.- 

8 
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11 

14 

15 

16 

l? 
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19 

2 1  

2 2  

2 a  

2 5  
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electxenic and manual c o s t 8  that  a r e  incurred by 

BellSouth fo r  t h e e @  0 6 s  H y a t e m s ,  and they encouraged 

the p a r t i e e  to ga and negotiat~ those 066 rates -  And 

we vould negqtiate both an electronic and a manual 

rate w i t h  t h e  p a r t i e s  i n  these d o c k e t a .  

Q G O  itlp ynur testimony today t h a t  by 

proffering Item U that is still a e e g p t a b l e  t b  

BellSauth, you b e l i e v e  t h a t  t h a t  language represented 

there  bas 8 m " h i n g  ta do w i t h  manual proce8BingJ evf3-l 

t hough  t h e  w o z d  Wtanualn d m s n ' t  appear anywhere  i n  

t h a t  1 atiguage? 

A Y E S ,  1 B a .  And a a  I s a i d ,  we w o u l d  

negotiate  b a t h  an e l e c t r o n i c  and a manual charge With 

t h e  parties in thie proceeding 

5 Why is it that you didn't ~ a 3 p  t h a t  that 

item waB supposed to cnver manual pr~cessiag charges 

when you proffered t h e  language? 

A I t h i n k  it was j u s t  implied t h a t  that's how 
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I Q Okay- I don't, want to beat a dead horse, 

three  t i m e s ,  aad I dea't B ~ E  t h e  word "manualn in 

there at a l l .  Would you agree w i t h  that? 

A 1 q o u l d  aqxee t h a t  i t l n  n& in therp. But  

as I s a i d ,  we weuld negotiate b n t h  an e lec t ,mn ic  and 3 

manual rate v i t h  t h e  p a r t i e a  I n  thiB proceeding,  and 

t h s t  was based on thig CommYeeion'8 order that 

reefignizsd t h a t  thee@ w e r e  b o t h  an e l i2c t rOnic  and 

manual c o a t  that cvuzd he recovered by Be11South.  

Q A E t e r  you e e j g c t e d  Ma. f l e l c h ' s  s~ptember  

2 4 t h  language that welve already looked at, then you 

came back w i t h  f lame language t h a t  dealt with an 

i n t e r i m  € e e ;  ee r rec t ?  

A That's c o r r e c t .  

Q And t h a t  w a g  t h e  f i r s t  time i n  t h e  

negotiation t h a t  yau had suggested t h e r e  be 6 d m e  

i n t e r i m  f e e ;  ia that r i g h t ?  

A Thatld P n r r e c t  . A n d  I would l i k e  to p a i n t  

aut, BellSouth is mot c u r r e n t l y  cha rg ing  I j S S  r a t e9  

tgday- we have been n e g o t i a b l n g  08s rate8 wlth ALECs 

within  khe r l i n e - s t a t e  regIan for t h e  p a s t  year ngtl and 

including Q S S  ratee  in agreements. NOW, most o f  the 

language t h a t  w e  r v e  negotiated does i n c l u d e  i n t e r i m  

I h  
I 
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6 

7 

sates  s u b j e c t  to troe-up- 

Q I guess m y  p a i n t  was, w e  ~ t a r t e d  from the 

. premimc that Bel lSouth  h a d  not changed t h e i r  position 

dur ing  the negotlationn, and I think you j u a t  t o l d  US 

t h a t  in response t o  Ma. welch's SEptemher 24th 

language was the f i r s t  time t h a t  ymu prnpased a ~ y  s o r t  

of i n t e r i m  language for t h e  agtegment; c o r r e c t ?  I 

mean i n t e r i m  fee language- 

A we juat agreed ia that language - -  01 I waB 

prgposing t n  Ms, Welch khat w e  would make these r a t e s  

i n t e r i m  s u b j e c t  to true-up, MS. Welchfs previous 

language that she  prnpased w a s  basically that we would 

n u t  charge O S s  ra teB until Commiaaions ordergd thoat2 

rakee, In an attempt to t a k e  t h a t  i n t o  coneideratiQn, 

we made the r a t e - a  I n t e r i m  aubject  t o  true-up. 

Therefore, i f  t h e  Ct"i s s ion  offered a lower r a t e  or 

ordered a l o w e r  * a t e r  w e  *auld true up t h a t  rate f o r  

T C C F .  

. 

Q I understand. And again, my po in t  iS j u a t  

t h a t  i h  your re8pnnse to her Geptember 24th language 

W ~ R  the fizak time t h a t  you r a i e e d  the i a e u e  of 

charging an i n t e r i m  rate p r i o r  to any Commiaaion 

ordering a rate; c o r r e c t ?  

A Yen - 
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for a minute. And I'm r i g h t  - -  tell me if I'm r i g h t ,  

Ms, Arringtonr that you haven't had any inV*lvem@nt 

whatsoever vrith TCCF and Bell actually trying to 

provision E S S X .  

A No, I hav@ n o t .  That I t 3  not m y  area. 

That's handled by t h e  accmunt  t e a m .  

Q so you don't have any p ~ r s n n a l  knnwledge a 6  

te whether or n o t  Bellsouth appropriately t r i e d  ta 

prbvisimn t h a t  servic@ or n o t ?  

A I D m  a w a r e  of w h a t  t h e  account  t E a m  has done 

to prbvision the sexvie#.  

Q Right. B u t  you don't have  any p ~ r s n n a l  

know1 e dq e? 

A Ne> I do n o t .  

Q If this Cammiseion were ta d e c i d e  a f t e r  
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22 

2 4  

2 5  
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they've heard the evidence in k h i m  PBEB t h a t  TCCF 

wasn't able to rfs#&11 E66X under $ E 3  c u r r e n t  agreemiat  

due to t h e  EaAlurg of B e l l S c m t h  to appropriately 

provision it> wouldnrt t h e  only way t h a t  the 

commimsian c o u l d  remedy t h a t  aituatian be to allow 

TCCF t o  reeel1 B S S X  under t h e  new agreement to attempt 

to make t h e m  whale for B e l l S f i u t h ' s  failure? what e l ~ e  

cou ld  they do3 is what I ' m  asking you .  

A I d o n ' t  think t h a t  that'd an appropriate 

remedy. AH I've stated before, t h e  ESSX Service Was 

I 
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recommend t h e  Cvmmbsaitm do to remedy t h c  situation? 

A Well, firat of all. I don't b e l i e v e  that 

allowing T C C F  tu seaell this grandfathered service is 

an appropriate rehedy. Second of a l l ,  I donlt agree 

that  B d l S o u t h  W ~ B  not ~ 4 1 ~  to proviEimn ESSX p e r  the 

3 

4 

5 
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I1 
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14 
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2 2  

2 3  

2 4  

2 5  
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agreemen t .  

Q Okay. I ' m  going t a  a s k  it one RlOTe t * B @ .  

Here's t h e  hypothetical. Just a B ~ u m R e  khat the  

commission agrees w i t h  T C C F r s  teatiaony i n  t h i s  c a s e  

and t h a t  HellSouth did not do what i t  shou ld  have doni? 

during t h e  term of the current agreement to provision i 
ESSX. Okay? We understand your posltion t h a t  you 

donrt t h i n k  TCCF s h a u l d  be a l lowed to r e B e l l  it in t h e  

new agrepment  becauee itls PI grandfathered service. 

FLORIDA PUBLIC SERVICE CObMI63ION 
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What p the r  remedy 1s there? What can the 

Cnmmiaainn dot in your v i e w ,  ta make TCCF whale under  

A I'm not sure t h a t  t h e r e  iB a remedy. ESSX 

Service when it w a B  grandfathered was rep laced  with 

MultiServ, and TCCF h a s  t h e  ability t o  rea1211 

MultiGerV k n  i t s  customcrg .  And as ldr. R i p p e r  ha3 

t e e t i f i e d  t h i e  morning, h@ was aware t h a t  ESSX wa6 

going to be a grandfathered service and t h a t  at gome 

p o i n t  in t i ~ e  he would havg to make a d e c i s i o n  a b o u t  

hie c u r r e n t  B S S X  arrangements and an alternative 

d e r v i c e ,  

Q Okay- so y o u r  t c s t i r n o n y  is t h a t  i f  the 

CQmmission agrees that TCCF - -  E X C U B E  me, t h a t  

BellSnuth has  not appropriatply provieinned B638. 

therels nothing t h e  Cornmiasicon c n n  do> and TCCF 

df ie sn l t  have any remedy here? Is that what you'rP 

saying ? 

A I l m  saying t h a t  T C C F  ha3 t h e  ability to 

r e s e l l  MultiServ, which ifl the eervlre t h a t  replared 

E S S X .  

0 Right. And you would agree w i t h  me t h a k  

MultiServ ie a much more expensive product  t h a n  T C C  - -  

@ ~ C U B ~  m e r  Chan EGSX? 

A T wouldn't necessarily agree .  I k h l n k  i t  

FLORIDA PUBLIC SEEVICE COMMISSIOH 
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d e p e n d s  on the arrangement. 

Q Well, d i d  you hear Mr. R i p p e r  teatify? I 

believe he testified the first day of t h e  hearing and 

today a6 w e l l  t h a t  MultiServ is approximately 40% 

higher than the E S S X  Service,  

A Again, I t h h k  it depends on w h a t  you're 

using t h g  g e r v i c e  f a r  and h a w  you're s e t t i n g  up your 

areangemeat.  

0 Well, in his arrangement he testified that 

it would be 4 0 %  h i g h e r ;  correct? 

A That's his testimony, 

0 Okay. go is your teBkimony that the only 

remedy TCCF has is to purchase a service that's 40% 

h ighe r  t h a n  t h e  E S S X  Service? 

A ThatlH the aervicc thatls available. 

Q And 19 your v i e w ,  that would be t h E i r  

remedy? 

A Y e s .  

M6. KAUFMAN: T b a t ' ~  a l l  I have. 

COMMISSIbBBR CLARK: r think you said E S S X  
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MultiSeL-v worka. 

SOMMISSIDNER JACOBS:  O k a y .  Let tne a s k  you 

t h F %  In the provisioning nf MultiServ, would d CLEC 

have  d i r e c t  aPee88 to RLJ5 or DOE3 

WITNE5S ARBINGTON: No. fllrF ThbaE 
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Byatems - -  

COMMIGSIONER JACOBS: They're still w i n g  
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to hawe to g o  t h r a u g h  your a c c o u n t  people? 

WITNESS ARRINGTON; They w o u l d  go t h r o u g h  

t h e  OpebaLianaY aupport syetems t h a t  have been  

developed and implemented f o r  ALECs, f a r  u s e  by A I , E C a ,  

COMMISSIONER JACOBS: MOW, docs t h a t  mean 

t h e n  t h a t  they a t i l l  - -  your people will have to do 

t h e  o rde r ing  and prbviaionlng, o r  could  t h e  CLEC - -  I 

shou ld  say  they're acting a~ an ALEC, i a  w h a t  you're 

telling m e ,  w h e n  they go thraugh MultlScrv? In t h a t  

what you're telling me? 

403 

WITMESS ARBIdGTOw: No. And I w o u l d  refer 

; y o u  to o u r  OSS witness, Mr. P a t e .  

COMMISSIONER JACOBS: That's t h e  oLher 

person? 

WITNESS ARRINGTON: Y E S .  

CCJMMISSIOBER JACOBS: Okay 

I had alzeady tendered t h e  w i t n e - s s ,  but  I: want to - -  

COMMSSSXONER CLARK; Go ahsad.  

Q Ms. Arrington, you  r e c e n t l y  filed Hame 

FLORIDA PUBLIC G E R V I r E  COMMISSIOU 
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r e a t i m b n y  in Alabama; correct? 

A Year I did. 

Q And aa I r e c a l l  your direct testimony, and 

5 gueaa M a -  Caldwcllls testimony, the r a t e s  t h a t  you 

a11 have prdpascd  are based on t h e  nine-state r e g i o n ;  

c a r r E c t ?  

A I ' m  s o r r y .  

Q The b S S  rates  t h a t  you have proposed a r e  

based on a study o f  all nine BellSouth S t a k e d ;  

correct? 

A Y e a ,  t h e  systems a r e  for  all nine ~ t a t e ~ .  

Q HGW, i n  t h e  teatimany t h a t  you filed in 

Alabamaa, you have propbaed some oss r a t e s ;  correct? 

A Y e a ,  I have-  

Q And thewe a r e  different than the rates that  

, you have proposed here i n  FL4riea; p o r r e c t ?  
I 

A Y e s ,  they  ace.  Itre a 1 F t t l 1 ~  different, 
I but - -  and this i B  really a e a e t  i g a n e .  There are 

Bome diffsEent factors t h a t  a r e  state-specific t h a t  qo 

hato dewelnping those c o s t s ,  and t h a t l ~  w h y  you will 

get a - -  you migh t  g e t  a slightly d i f f e r e n k  rate 

I each of the a t a t e a -  

0 W e l l ,  M s .  Arrinqton, the r a t e s  are 

substantially d i f f e r e n t .  aren't they? For @xampl@ - -  

. and I ' m  n o t  advocakipg thla f o r  F l o r i d a ,  bu t  isn't it 
I 

I- FLDRIDA PUBLIC SERVICE C O m I S S I O N  
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M S .  KEYER: Commissioner. I hate  - -  B X C U B ~  

m e .  I hate t b  i n t e r r u p t ,  but that is a c o ~ t  i a e u e ,  

and M a .  C & l d w @ l l  h a s  already testified. M # ?  A r r i n g t o n  

- -  I mean. t h a t  - -  

SDMRISSIONER CLARK: Is thiE the  W i E n e a s  to 

a s k  t h i B  questinn of? l e  t h i s  covered i n  hgr p r e f i l e d  

rebut ta l  teablmmny? 

MS. KAUFMAm: Well, this is t h e  witness 

thatrs gponsoring t h e  rates. 

COMMLSSIBNER CLARK: I didn't a e k  you 

that. T e l l  me if itrs in t he  r e b u t t a l  testimony. 

MG. KAUFMAV: LEt m e  l o o k .  

W d 1 .  she 4 ~ e a  say on page 2 ,  line 11. -The 

0 5 3  ralmg proposed by B e l l s o u t h  a r e  baaed upon the 

dewglopmental c o e t e  incurred by B e l l s o u t h ,  and the 

actual c o s t a  t u  work an order," B O  s h ~  dne3 have - -  
C0bIhTISSIoMEk CLARK: okay. 

MS. KPUPMLIJ: T h a n k  yell- 

COHMISSIDNI3R C L A R K :  A s k  your  question 

again. 

BY M S .  K A U F M N :  

0 I t h i n k  T was asking you, isn't it t r u e  

t h a t  the r a t e a  t h a t  you've auggeeted in Alabama a r e  

subBtantially different? And by that I meab in 

! 
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41zfare,  t h e r e  are c e r t a i n  c o a t  factors  that are 

Q 

I y m u  t h e  d e t a i l s  on t h o s e  f a c t e r g  that went  into t h e  

A l a b a m a  versus Lhe Floeida rates. 

0 And orl t h e  Electronic charge.  I grre~a 

there's n o t  aa b i g  a d i f f e r e n c e ,  but  in F l o r i d a  you've 

asked f o r  $ 1 5 ~ 7 8 ,  whi le  in Alabama your t eBt i rnony askg 

fo r  $ 7 - 3 C ;  c o r r e c t ?  
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A That'6 correct. Under a r e sa l e  agreement, 

you would reBell BellSouth servicea, 

M6. KAUFMAN: That" all I have. Thank you 

for letting me go b a c k ,  

COMMISSIONER CLARK; S t a f f ?  

CROSS EXAMINATION 

BY ME. McKIKNEY; 

Q Good morning, M E ,  A r r i n g t a n .  

A Good morning. 

0 In your summary and rebuttal teptitno#y, y o u  

d i s c u s s  t h e  grandfather t a r i f f  for BellSQuth'a ESSX 

S e r v i c e .  IS it common practice for a grandfathered 

a f t v i c e  to run Indefinitely? 

A I r m  sorry. I don't understand what you 

meah by a grandfathered s e r v i c ~  running indefinitely, 

Q You w4re t a l k i n g  about t h e  g r a n d f a t h e r  
! 

' t a r i f f  BellSouth'a E S S X -  

A Yce 1 

Q Pour  testimony was t h a t  existing customere 

c o u l d  keep it; however, n e w  customers couldn't u ~ e  

E S S X .  They would need to get a n o t h e r  service. F o r  

example, MultiServ i a  what  yau were talking abou t .  My 

q u c s t i a n  is, is it common practice far  a grandfatherEd 

se rv ice  to run indefinitely? 

A I t h i n k  i t r g  realistic t o  a l l o w  existing 

I I 

I I 
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4 D 0  

cuBtameca to c o n t i n u e  on that arrangement for a p e r i o d  

of time. The service is no longer available f o r  new 

customers,  b u t  fer those customer8 who had purchased 

the service p r i o r  to it being grandfathpred, y e s ,  they 

c o u l d  continue o a  that arrangement.  

Q Indefinitely, m a r  am? 

A I bel ievE t h e  tariff i n i t i a l l y  had a date 

I by whgn - -  by which exiating customere had to be of f  

of t h e l r  ESSX arrangement. And t h e r e  waB a waiver 

that wag filed, m d  it was extended .  

0 And i t  W ~ E  extendEd indefinitely? I r m  

t r y i n g  t o  can - -  

A YES. 

Q - -  e x i ~ t i n g  c u s t o m e r s  keep i t  forever if 

thatrg what they  chgo8e  t o  d o L  
I 

A Y e s ,  Tee. Lhsy c a n  for r i g h t  now, for t h e  

t a r i f f ,  yes.  

Q And is t h a t  c ~ m m ~ a  p r a c t i c e  with BellSGuth? 

A I don't know if that's a common p r a c t i c e -  

That w a s  a business solution or a business d e c i a i m  

t h a t  waG made for this s e r v i c e .  

! 
Q Why would B e l l S o u t h  want to extend 

grandfathered ESSX indefinitely? 

A I'm n o t  Bure gf the r a t i o n a l e  f o r  that. 

Q You were Bpeaking with M s ,  Kaufman a few 
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1 minutes ago.  and you were aeked queetinns about an 

appropriate remefly f o r  TCCF's prmblems w i t h  EGSX, and 

ybu i n d i c a t e d  the o ~ l y  solution waB that T C C F  c o u l d  

redell MultiServ. would it be reasonable f o r  the 

Cammlssian to o r d e r  Be11Sauth t n  provide MultiServ t o  

TCCF at a reduced p!fie@? 

A B e l l S o u t h  wnuld cerkalnly enter  into 

negotiationB w i t h  TCCF for a type e€ volume and t e r m  

arrangement f a r  t%gir  - -  f o r  a ~ultiServ arrangement 

under a volume and t e r m  p lan .  We would n o t  agree t b  

g i v e  t h e m  MultiServ a g r v i c e  a t  the E S S X  p r i c e e ,  no. 

B Excude mp) M E .  Arrinqtdn. I'm n o t  talking 

abaut y o u r  n e g o t i a t i d n s  n o w .  I ' m  going back to t h e  

CanvErsation t h a t  yau had w i t h  M a ,  Kaufman, and she 

w a a  specifically asking what the C~tnmiss ion  s h n u l d  

o r d e r .  $0  let'^ t a k e  I t  ta t h e  s t a g e  that a decisinn 

haB been made, hypothetically. 

A Okay. 

Q And the Commission orde rB  that you g ive  

TCCF MultiServ at a rpduced p r i c e .  Would that be 

reasonable? ie m y  qu@stion. 

A Well. if t h e  TommiEsion ordered it, y e s .  

MS. McKIWPJBY: Thank you, Ha, A r r i n g t a n .  

Mo f u r t h e r  questions. 

COMHISSIONER CLARK: C o m m i a a h n e r ?  Thank 
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MS. KEYXR:  Y e s ,  I do. 

REDIRECT EXAMINATION 

BY MS.  K B Y E R :  

Q ma- A r r i n g t o n ,  I believe M s ,  Kaufman a3ked 

you E a r l y  bn i n  h e r  cross examination of you about 

manual chargee and when t h g y  would a p p l y ,  a n d  I 

believe h e r  queBtion related to when there's no 

g l e c t r o n i c  s y s t ~ m  a v a i l a b l e .  What about when all ALEC 

chaoE@e to process orders manually? I s  t h a t  a n o t h e r  

s i i r u a t i a n  wher@ t h e  manual charge would apply where 

t h e r g  may be a s y s t ~ m .  an Electronic syetem available? 

A Y e s .  T h p y  would be charged t h e  manual 

charge. 

Q S n  t h e r e  are other situatidne where an ALEE 

may choose t o  manua l ly  proceBa orders otBer than  a 

Bystem not being available? 

A Y e a .  We do have 8 6 m  ALEC6 who prefer to 

submit orders manually - 
Q H a w ,  just gptlerally. i n  the  - -  M S .  Kaufmpln 

spent  Gome t i m e  a b o u t  the testimony aa f a r  a #  changiq 

Bellsouth's position on I t e m  U .  Was i t  your 

understanding t h a t  M s .  Welch w a d  claiming t h a t  

B e l l S o u t h  changed i t B  p m i t i o n  during t h e  negotiations 

I 
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BellGouth's position? A n d  I guess my question i B  

coming from - -  M s .  Kaufman seemed to indicate t h a t  

when you submitted t h e  interim r a t e s  t h a t  t h a t  w a s  a 

chanqe in position. Did you underatand Ms. Welch'a 

testimony to he saying t h a t  t h a t  waB a change in 

pnsi tion? 

A nuring negntiatinnm, M E .  Welch never 

expressed t o  me t h a t  she felt I had changed my 

p o s i t i o n .  I had merely explained to h e r  t h a t  khat 

language was n o t  available f o r  a l l  n i n e  atatea; i t  w a g  

specific t o  Florida. 

0 A n d  w h e n  you're talking about t h a t  

language, yourre t a l k i n g  about Item U? 

A Y P ~ ,  I t e m  u. 

Q M a .  McKindey awked yau th= laat qu=r t i on  in 

terms of if k h a t  vould be a reasnnable eolutinn. If 

Bellsouth w e r e  to have to make MultiServ available at 

. a reduced pr ice  t o  P L R C n ,  wauld t h y  a l s o  havg to make 

t h a t  available to a11 cuatamers? 

A Y e s ,  we w o u l d .  A n y t h i n g  t h a t  we enter - =  

any t y p e  of an agreeraenb thak we enter htfi with any 

ALEC is m a d @  available to all A f i E e s .  

Q And is that reaannable) to have Multiscrv 
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