ORIGINAL

State of Florida

Public Serbice Commission

-M-E-M-O-R-A-N-D-U-M-

DATE: February 23, 1999

TO: Division of Records and Reporting MO @

FROM: Division of Water and Wastewater (Dewberry, Chu)
Docket No. 980242-SU - Petition for limited proceeding to implement two-step

RE:
increase in wastewater rates in Pasco County by Lindrick Service Corporation

The following information was submitted at the customer meeting on February 17, 1999

for the above referenced docket. Please file it in the docket file.

cc: Division of Water and Wastewater (Willis, Rendell)
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LINDRICK SERVICE
PosT (

5 FLOf
NEW PC

November 5, 1982

ORPORATION

=ICE Box 1176
1AR TERRACE SOUTH
[ RICHEY, FLORIDA 33552

VICE CORPORATION

NOTICE TO CUSTOMERS OF LINDRICK ¢

Dear Customers:

On September 8, 1982, Lindrick Service C
Public Service Carnxiséion of a revision of wa
authorized by $367.081(4), Florida Statutes
to recover increased costs of water, ad valor

tenance expenses as authorized by law.

The effect of reflecting the increased c
tenance expenses, and ad valorem taxes will b

6.32% and to increase rates for sewer service

These increases will became effective fc

NOVEHIWWA ocopy of the rate schedulc
November 7th is attached for your information

Very truly yours,

s

Cecil R. Delcher
President

CRD/ame
Enclosure

poration gave notice to the Florida
r and sewer service rates as
1980. These increases are designed

 taxes, and operations and main-—

+s of water, operations and main-

-0 increase rates for water by

y 7.02%.

ervice rendered on or after
which will became effective on

~«d convenience.

G. B. & Arleen H. Arnold
Phone: 813/848-3886
5471 Nimitz Road
New Port Richey, FL 34852-3149




Gulf Harbors Gondominium, Fnc.

4909 MARINE PARKWAY « NEW PORT RICHEY, FLORIDA 34652 + (813) 848-0198

February 17, 1999

TO: The Public Service Commission

FROM: Susan L. Bedford, Community Association Managemfijal
Gulf Harbors Condominium, Inc.

4.

RE: Linﬂrick Service Corporation Waste Water Increases

I represent 537 units of concerned owners. Our annual budget for
1999 is $1,009,614. Contained in this budget is cost of flood
insurance of $150,000 per year, mandated by the federal
government, on a value of 27 million dollars of replacement cost
coverage. $100,000 for hazard insurance, .based on 26 million
dollars of replacement cost coverage. Reserves, mandated by Fl.
Statute 718, on capital expenses of $84,134. Plus all the other
necessary funds to keep our condominium complex in excellent
condition.

We pride ourselves on the looks of our complex and try to keep
our costs at an affordable level.

I took our usage of waste water for 1998 and used the requested

figures. Below will show you why we are so concerned:
Current costs: 25,450 @ $2.15 = $54,717.50
Annual cost for 6" & 4" meters 9,691.32
ANNUAL COST FOR WASTE WATER ONLY $64,408.82
ANNUAL WATER COSTS 60,949.66

$125,358.50

COSTS UNDER THE PROPOSAL:

PHASE 1I: 24,450 @ 3.88 $98,746.00
ANNUAL COST OF 6" & 4" METERS 17,505.72
ANNUAL COST OF WATER 60,949.66

GRAND TOTAL 4 $167,201.38
PHASE II: 24,450 @ 4.86 $123,687.00
ANNUAL COST OF 6" & 4" METERS 21,916.44
ANNUAL COST OF WATER 60,949.66

GRAND TOTAL $206,553.10

I WANT YOU TO UNDERSTAND THIS IS BASED ON OUR 1998 CONSUMPTION
WHICH MAYBE SLIGHTLY HIGHER DUE TO SOME LEAK PROBLEMS THAT WERE
NOT COUNTED ON BUT HAPPENS FROM TIME TO TIME.



Q‘ulf FHarbors Gondominium, Fnc.

4909 MARINE PARKWAY « NEW PORT RICHEY, FLORIDA 34652 . (813)848-0198

GULF HARBORS CONDOMINIUM, INC. PAGE 2

DUE TO THE UNCERTAINTY OF YOUR USAGE, ESTIMATING FOR THIS EXPENSE
IS TRULY UNKNOWN. GUESSING IS ALL WE CAN DO. WE HAVE GUESSED
WRONG FOR YEARS. WE HAVE BEEN OVER BUDGET FOR YEARS. THIS HURTS
OUR OWNERS BY FORCING THEIR FEES TO GO HIGHER.

AS A CONDOMINIUM ASSOCIATION, WE ARE CONTROLLED BY SO MANY ,
FACTORS. LAWS SET UP BY THE STATE AND FEDERAL GOVERNMENTS. LAWS
THAT WE ARE REQUIRED TO FOLLOW OR BE FINED.

THEN YOU HAVE TO LOOK AT THE PLEASURES THAT RETIRESS RETIRE FOR,
LIKE HEATED POOLS, SHUFFLEBOARD, SAUNAS, CLUBHOUSE FOR DANCES AND
RECREATIONAL ACTIVITIES, ETC., WE ALSO HAVE TO TAKE ALL THESE
THINGS INTO CONSIDERATION WHEN WE PREPARE THIS ANNUAL BUDGET.

THESE ARE THE REASONS THAT MAKE THE PROPOSED INCREASE SO
OVERWHELMING. WE FEEL THAT ARE LIFESTYLE IS BEING JEOPARDIZED BY
THE NEED FOR THIS UTILITY COMPANY TO FULFIL OBLIGATIONS THAT THEY
SHOULD HAVE BEEN SETTING MONIES A SIDE FOR OVER THE YEARS INSTEAD
OF LINING THEIR POCKETS WITH PROFITS.

WE ARE A NOT FOR PROFIT CORFORATION. WE ARE A COMMUNITY OF 90%
SENIOR CITIZENS, LIVING ON FIXED INCOMES. WE DO NOT WANT OUR
COMMUNITY TO BECOME UNAFFORDABLE. WE DO NOT WANT OUR ASSOCIATION
TO SUFFER BECAUSE OUR OWNERS CANNOT AFFORD TO PAY THEIR MONTHLY
ASSESSMENT BECAUSE OUR UTILITY COMPANY CANNOT AFFORD THEIR
RESPONSIBILITY TO THEIR CONSUMERS.

WE DO NOT HAVE A CHOICE. WE HAVE TO BE WITH THIS UTILITY. WE
UNDERSTAND THE NEED FOR AN INCREASE, BUT NOT AT THIS MAGNITUDE.

WE PLEAD WITH YOU, AS PEOPLE, NOT TO ALLOW AN INCREASE OF THIS
NATURE.

I AM INCLUDING WITH THIS MEMO THE 1999 BUDGET FOR GULF HARBORS
CONDOMINIUM, INC. AND A LIST OF THE PRESENT MONTHLY FEES. I HOPE
THAT UPON REVIEWING ALL THAT HAS BEEN GIVEN TO YOU TODAY, YOU
WILL BE ABLE TO SEE THAT THIS INCREASE IS NOT ACCEPTABLE.

I DO THANK ALL OF YOU FOR YOUR TIME AND ALLOWING ME TO EXPRESS
THE CONCERNS OF OUR ASSOCIATION.



s APPROVED
' BUDGET
FOR
GULF HARBORS CONDOMINIUM, INC.
JANUARY 1, TO DECEMBER 31, 1999

1998 o 1999 1999

A/C# OPERATING EXPENSE "~ ANNUAL ANNUAL MONTHLY
8010 OFFICE & ADMIN. $ 5,500.00 $4,980.00 $ 415.00
6110 INSURANCE: HAZARD 106,000.00 110,000.00 9,166.87
6120 INSURANCE: FLOOD 120,000.00 135,000.00 11,250.00
6130 INSURANCE: WORK/COMP 15,000.00 11,352.00 946.00
8140 INSURANCE: EMPLOYEE . 22,000.00 22,500.00 1,875.00
8160 PROFESS. LEGAL & AUDIT 8,000.00 6,000.00 500.00
6170 MANAGEMENT 61,944.00 65,000.00 5,416.87
6210 COMET NEWSLETTER 1,200.00 1,200.00 100.00
6330 TAXES: CORP. ANNUAL REPT. 61.25 61.25 5.10
6340 TAXES: INCOME 2,000.00 2,000.00 166.67
6360 TAXES: STATE CONDO AGCY. 2,148.00 2,148.00 179.00
6400 UTILITIES: ELECTRIC HSE. 17,000.00 17,000.00 1,416.67
6410 UTILITIES: RECREATION 10,000.00 10,000.00 833.33
6420 UTILITIES: STREET LIGHTS 2,112.00 2,112.00 176.00
6460 UTILITIES: POOL FUEL 4,000.00 68,000.00 500.00
8480 UTILITIES: REFUSE COLL. 13,500.00 13,200.00 1,100.00
6510 UTILITIES: TEL/ANS/PAGER 3,300.00 3,900.00 325.00
8540 UTILITIES: WATER & SEWER 65,000.00 70,000.00 5,833.33
6640 REPAIR: BUILDINGS 42,000.00 35,000.00 2,916.67
6650 REPAIR: ROOFS 1,500.00 0.00 0.00
8670 REPAIR: TRUCK/CARTS 3,000.00 3,000.00 250.00
6680 ELEVATOR CONTRACT 8,092.00 6,000.00 500.00
8700 GAS 2,000.00 2,000.00 166.687
8730 EXTERMINATING 1,000.00 1,000.00 83.33
8740 LAWN: FERT/WEED/PEST 6,500.00 7,000.00 583.33
8750 LAWN: REPLACEMENT PLANTS3 2,000.00 2,000.00 166.87
8770 LAWN: SPRINKLERS 1,500.00 1,500.00 125.00
6780 LAWN: MOW CONTRACT 38,400.00 37,920.00 3,160.00
8810 LAWN: TREE TRIMMING 1,000.00 500.00 41.87
8840 POOL: REPAIR 2,500.00 2,000.00 166.87
8860 POOL: PERMIT 320.00 320.00 26.67
8870 POOL: CONTRACT 7,200.00 7,840.00 853.33
8880 RECREATION EXPENSE 1,500.00 1,000.00 83.33
88390 SALARIES: MAINT/CLERICAL 96,394.00 92,000.00 7,866.87
8910 SALARIES: SECURITY 42,577.00 45,000.00 3,750.00
8930 MAINTENANCE SUPPLIES 27,000.00 25,000.00 2,083.33
6941 CABLE TELEVISION 96,016.00 96,200.00 8,016.67

OPERATING SUB TOTALS $837,264.25 $847,733.25 $70,6844.44

OVER
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7001
7010
7020
7040
7050
7060
7070

RESERVES ANNUAL
GENERAL DEF/MT/CAP/EXP .20,833.
TRUCK VEHICLES 4,893.
ELEVATOR 2,395
PAINTING 18,181
PAVING 8,805
ROOFS 75,000.
SEAWALLS 22,300.
RESERVE SUB TOTALS $ 152,207

1998

00
00

.00
.00
.00

00
00

.00

1999 1999
ANNUAL MONTHLY
15,000.00 1,250.00

6,500.00 541.67

2,395.00 199.58
18,181.00 1,515.08

8,805.00 733.75
92,000.00 7,666.67
19,000.00 1,583.33

$161,881.00 $13,490.08
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GRAND TOTALS

1998 ANNUAL

OPERATING $ 837,264.25
RESERVES 1562,207.00

$989,471.25

1999 ANNUAL

1999 MONTHLY

$847,733.25 70,644.44
161,881.00 13,490.08
$1,009,614.25 $84,134.52
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INCREASE OF $20,143.00 FOR 1999

PERCENTAGE OF INCREASE IS 2.04% OVER 1998
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ULF_HARBORS CONDOMINIUM, INC. OWNERSHIP CHART

TYPE OF UNIT AREA_OF UNIT  #OF UNITS % OF _ ASSESSMENT
» OWNERSHIP 1998 1999
GARDEN APARTMENT 640 12 .00172 $137.18 $140.03
1 BR/ 1 BA
GARDEN APT./BLDG.18 725 89 .00177 $140.76  $143.67
1 BR/1 1/2 BA
VILLA APARTMENT 800 76 .00181 $143.62 $146.58
1 BR/1 BA
VILLA APARTMENT 900 20 .00186 $147.19  $150.21
2 BR/1 BA
VILLA APARTMENT 950 14 .00189 $149.34 $152.39
. 2 BR/2 BA
GARDEN APT./BLDG.18 1075 161 .00195 $153.63 $156.76
2BR/2 BA
CUSTOM VILLA 1092 3 .00196 $154.34 $157.48
2 BR/2 BA .
DELUXE APT./BLDG A 1117 8 .00197 $155.06 $158.21
2 BR/2 BA
CUSTOM VILLA 1138 2 .00199 $156.49 $159.686
2 BR/2 BA
CUSTOM VILLA 1300 4 .00208 $162.92 $166.21
2 BR/2 BA
DELUXE APT.-BLDG A 1413 2 .00213 $166.50 $169.85
2 BR/2 BA
TOWER APT.(INSIDE) 1450 83 .00216 $168.64 $172.03
2 BR/2 BA ' 1 155.44 157.07
TOWER APT. (CORNER) 1650 36 .00228 $177.22 $180.75
2 BR/2 BA
2 STORY CUSTOM VLA 1863 1 .00239 $185.09 $188.75
2 STORY CUSTOM VLA 3360 1 .00255 $196.53  $200.39
513

SINCE VILLAS 12 & 13 CAME INTO THE ASSOCIATION AS A SEPARATE CONDOMINIUM,
OWNERSHIP PERCENTAGE IS RECORDED AS FOLLOWS:

FOR VILLAS 12 & 13 - A PERCENTAGE OF 24/537 OF TOTAL BUDGET
FOR ALL OTHER UNITS - A PERCENTAGE OF 513/537 OF THE TOTAL
BUDGET.

VILLA APARTMENT 800 16 . 041 $151.35 $154.43
1 BR/1 BA
VILLA APARTMENT 950 8 .043 $158.04 $161.24
2 BR/2 BA -
537
THESE MONTHLY ASSESSMENTS INCLUDE $14.96 PER MONTH FOR CABLE. ONE IN AN
INSIDE TOWER WAS REMOVED BECAUSE OF A HEARING IMPAIRMENT. IT IS SO

INDICATED IN THE .00216 PERCENTAGE.



ROBERT W. WINTERBERGER
BOARD PRESIDENT
GULF_HARBORS CONDOMINIUM, INC.
4909 MARINE PARKWAY
NEW PORT RICHEY, FL. 34652

Represent 537 condo owners - mostly all retired senior citizens,
living on fixed retirement incomes.

Our annual budget includes operating expenses including water &
sewer and reserves which provide for major long term
expenditures. {(Example: paving, roofing, painting, seawalls,
etc..) PFunds are set aside each year to handle large maintenance
needs of the complex.

OQur utilities are paid monthly. (Example: electric, water, sewer,
telephone, trash.) We feel our monthly payments include funds
for our utilities to keep their businesses in a good and
acceptable on going state of repair and nmot provide a breakdown
service.

Our opinion is that this utility (sewer & water) has been poorly
mismanaged and governed over the years !!

Again we feel: (our opinion)

Funds for the systems maintenance were included in our
monthly billings.

Ongoing profits from the utilities operation should have
been applied to needed ongoing system maintenance.

Foul odors from the system have been ongoing as a result
of abuse and neglect for many years while the business
has not met minimal standards.

New construction should not be permitted unless clean
water and adequate sewer cost are added and allowed for
in new construction.

Our expenditures for water & sewer for 1998 was $125,000. The
increase requested will be well over $200,000 and totally
abusive.

BOTTOM LINE: SOCIAL SECURITY HAS BEEN LESS THAN 3% AND A 131.55%
INCREASE IS ABUSIVE TO OUR SENIOR CITIZENS AND WE WANT TO SEE A
PUBLIC SERVICE COMMISSION (PSC) JUSTIFICATION FOR APPROVAL OF ANY
INCREASE. ?2?7? DO YOU WANT 537 NAMES ON A PETITION??
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ROBERT W. WINTERBERGER
BOARD PRESIDENT
GULF_HARBORS CONDOMINIUM, INC.
4909 MARINE PARKWAY
NEW _PORT RICHEY, FL. 34652

Represent 537 condo owners - mostly all retired senior citizens,
living on fixed retirement incomes.

Our annual budget includes operating expenses including water &
sewer and reserves which provide for major long term
expenditures. (Example: paving, roofing, painting, seawalls,
etc..) Funds are set aside each year to handle large maintenance
needs of the complex.

Our utilities are paid monthly. (Example: electric, water, sewer,
telephone, trash.) We feel our monthly payments include funds
for our utilities to keep their businesses in a good and
acceptable on going state of repair and nmot provide a breakdown
service.

Our opinion is that this utility (sewer & water) has been poorly
mismanaged and governed over the years !!

Again we feel: (our opinion)

Funds for the systems maintenance were included in our
monthly billings.

Ongoing profits from the utilities operation should have
been applied to needed ongoing system maintenance.

Foul odors from the system have been ongoing as a result
of abuse and neglect for many years while the business
has not met minimal standards.

New construction should not be permitted unless clean
water and adequate sewer cost are added and allowed for
in new construction.

Our expenditures for water & sewer for 1998 was $125,000. The
increase requested will be well over $200,000 and totally
abusive.

BOTTOM LINE: SOCIAL SECURITY HAS BEEN LESS THAN 3% AND A 131.55%
INCREASE IS ABUSIVE TO OUR SENIOR CITIZENS AND WE WANT TO SEE A
PUBLIC SERVICE COMMISSION (PSC) JUSTIFICATION FOR APPROVAL OF ANY
INCREASE. ??? DO YOU WANT 537 NAMES ON A PETITION??
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Gulf Landings

. Development Corporchon
October 5, 1987

Gulf landings Association, Inc.
1760 Sea Forest Drive
New Port Richey, FL 34652

RE: Agreement by the Undersigned Compdnles to Perform Services
for Gulf Landings Association, Inc. .

We will provide field, administrative, financial and other support
services to manage and service The Association affairs as needed.

The basis for compensation for the above support services shall
be at a rate of two (2) times hourly payrate. Reimburseable expenses
and fees shall be billed additionally at cost. '

We further agree that all time spent for Association fonctioas shall
be documented satisfactorily.

If the above proposal is acceptable, please sign and return a copy
of this letter to our office to establish an agreement between us. .

This proposal becomes invalid if not executed within sixty (60)
days of issue.

S  pilows B Boda

Joseprr K. Borda ) FOR GULF LANDINGS ASSOCIATION, INC.
FOR GULF LANDINGS DEVELOPMENT CORPORATION

FOR LINDRICK SERVICE CORPORATION
FOR LINDRICK REALTY AT GULF LANDINGS, INC. Jo/li2 /57
FOR BORDA-DiMARCO, LTD. SATE

FOR GULF HARBORS BEACH CLUB, INC.

WITNESS

1760 Sea Forest Drive
P.O. Box 1176
New Port Richey, Florida 34656- H76
(813) 849-2266



Gulf Harbors Condominium, Fuc.

4909 MARINE PARKWAY - NEW PORT RICHEY, FLORIDA 34652 « (813) 848-0198

L 2 o

February 17, 1999

TO: The Public Service Commission

FROM: Susan L. Bedford, Community Association Managen(fifal
Gulf Harbors Condominium, Inc.

RE: Lindrick Service Corporation Waste Water Increases

I represent 537 units of concerned owners. Our annual budget for
1999 is $1,009,614. Contained in this budget is cost of flood
insurance of $150,000 per year, mandated by the federal
government, on a value of 27 million dollars of replacement cost
coverage. $100,000 for hazard insurance, .based on 26 million
dollars of replacement cost coverage. Reserves, mandated by Fl.
Statute 718, on capital expenses of $84,134., Plus all the other
necessary funds to keep our condominium complex in excellent
condition. ’

We pride ourselves on the looks of our complex and try to keep
our costs at an affordable level.

I took our usage of waste water for 1998 and used the requested

figures. Below will show you why we are so concerned:
Current costs: 25,450 @ $2.15 = $54,717.50
Annual cost for 6" & 4" meters 9,691.32
ANNUAL COST FOR WASTE WATER ONLY $64,408.82
ANNUAL WATER COSTS 60,949.66

$125,358.50
COSTS UNDER THE PROPOSAL:

PHASE I: 24,450 @ 3.88 $98,746.00
ANNUAL COST OF 6" & 4" METERS 17,505.72
ANNUAL COST OF WATER 60,949.66

GRAND TOTAL . $167,201.38
PHASE II: 24,450 @ 4.86 $123,687.00
ANNUAL COST OF 6" & 4" METERS 21,916.44
ANNUAL COST OF WATER 60,949.66

GRAND TOTAL $206,553.10

I WANT YOU TO UNDERSTAND THIS IS BASED ON OUR 1998 CONSUMPTION
WHICH MAYBE SLIGHTLY HIGHER DUE TO SOME LEAK PROBLEMS THAT WERE
NOT COUNTED ON BUT HAPPENS FROM TIME TO TIME.



Gulf Farbors Gondominium, nc.

4909 MARINE PARKWAY . NEW PORT RICHEY, FLORIDA 34652 « (813) 848-0198
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GULF HARBORS CONDOMINIUM, INC. PAGE 2

DUE TO THE UNCERTAINTY OF YOUR USAGE, ESTIMATING FOR THIS EXPENSE
IS TRULY UNKNOWN. GUESSING IS ALL WE CAN DO. WE HAVE GUESSED
WRONG FOR YEARS. WE HAVE BEEN OVER BUDGET FOR YEARS. THIS HURTS
OUR OWNERS BY FORCING THEIR FEES TO GO HIGHER.

AS A CONDOMINIUM ASSOCIATION, WE ARE CONTROLLED BY SO MANY
FACTORS. LAWS SET UP BY THE STATE AND FEDERAL GOVERNMENTS. LAWS
THAT WE ARE REQUIRED TO FOLLOW OR BE FINED.

THEN YOU HAVE TO LOOK AT THE PLEASURES THAT RETIRESS RETIRE FOR,
LIKE HEATED POOLS, SHUFFLEBOARD, SAUNAS, CLUBHOUSE FOR DANCES AND
RECREATIONAL ACTIVITIES, ETC., WE ALSO HAVE TO TAKE ALL THESE
THINGS INTO CONSIDERATION WHEN WE PREPARE THIS ANNUAL BUDGET.

THESE ARE THE REASONS THAT MAKE THE PROPOSED INCREASE SO
OVERWHELMING. WE FEEL THAT ARE LIFESTYLE IS BEING JEOPARDIZED BY
THE NEED FOR THIS UTILITY COMPANY TO FULFIL OBLIGATIONS THAT THEY
SHOULD HAVE BEEN SETTING MONIES A SIDE FOR OVER THE YEARS INSTEAD
OF LINING THEIR POCKETS WITH PROFITS.

WE ARE A NOT FOR PROFIT CORFORATION. WE ARE A COMMUNITY OF 90%
SENIOR CITIZENS, LIVING ON FIXED INCOMES. WE DO NOT WANT OUR
COMMUNITY TO BECOME UNAFFORDABLE. WE DO NOT WANT OUR ASSOCIATION
TO SUFFER BECAUSE OUR OWNERS CANNOT AFFORD TO PAY THEIR MONTHLY
ASSESSMENT BECAUSE OUR UTILITY COMPANY CANNOT AFFORD THEIR
RESPONSIBILITY TO THEIR CONSUMERS.

WE DO NOT HAVE A CHOICE. WE HAVE TO BE WITH THIS UTILITY. WE
UNDERSTAND THE NEED FOR AN INCREASE, BUT NOT AT THIS MAGNITUDE.

WE PLEAD WITH YOU, AS PEOPLE, NOT TO ALLOW AN INCREASE OF THIS
NATURE.

I AM INCLUDING WITH THIS MEMO THE 1999 BUDGET FOR GULF HARBORS
CONDOMINIUM, INC. AND A LIST OF THE PRESENT MONTHLY FEES. I HOPE
THAT UPON REVIEWING ALL THAT HAS BEEN GIVEN TO YOU TODAY, YOU
WILL BE ABLE TO SEE THAT THIS INCREASE IS NOT ACCEPTABLE.

I DO THANK ALL OF YOU FOR YOUR TIME AND ALLOWING ME TO EXPRESS
THE CONCERNS OF OUR ASSOCIATION.
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6110
6120
6130
6140
6160
6170
6210
6330
6340
8360
6400
6410
6420
6460
8480
8510
8540
6640
6650
6670
6680
8700
6730
6740
6750
6770
6780
6810
6840
6860
6870
6880
6890
8910
6930
6941

B

GULF HARBORS CONDOMINIUM, INC.

APPROVED

BUDGET
FOR

JANUARY 1, TO DECEMBER 31, 1999

OPERATING EXPENSE

OFFICE & ADMIN.
INSURANCE: HAZARD
INSURANCE: FLOOD
INSURANCE: WORK/COMP
INSURANCE: EMPLOYEE .
PROFESS. LEGAL & AUDIT
MANAGEMENT

COMET NEWSLETTER

TAXES: CORP. ANNUAL REPT.

TAXES: INCOME

TAXES: STATE CONDO AGCY.
UTILITIES: ELECTRIC HSE.
UTILITIES: RECREATION
UTILITIES: STREET LIGHTS
UTILITIES: POOL FUEL
UTILITIES: REFUSE COLL.
UTILITIES: TEL/ANS/PAGER
UTILITIES: WATER & SEWER
REPAIR: BUILDINGS
REPAIR: ROOFS

REPAIR: TRUCK/CARTS
ELEVATOR CONTRACT

GAS

EXTERMINATING

LAWN: FERT/WEED/PEST
LAWN: REPLACEMENT PLANTS
LAWN: SPRINKLERS

LAWN: MOW CONTRACT

LAWN: TREE TRIMMING
POOL: REPAIR

POOL: PERMIT

POOL: CONTRACT
RECREATION EXPENSE
SALARIES: MAINT/CLERICAL
SALARIES: SECURITY
MAINTENANCE SUPPLIES
CABLE TELEVISION

OPERATING SUB TOTALS

1998
ANNUAL

5,500.00
106,000.00
120,000.00
15,000.00
22,000.00
8,000.00
61,944.00
1,200.00
61.25
2,000.00
2,148.00
17,000.00
10,000.00
2,112.00
4,000.00
13,500.00
3,300.00
65,000.00
42,000.00
1,500.00
3,000.00
6,092.00
2,000.00
1,000.00
6,500.00
2,000.00
1,500.00
38,400.00
1,000.00
2,500.00
320.00
7,200.00
1,500.00
96,394.00
42,577.00
27,000.00

96,016.00

$837,264.25

OVER

1999
ANNUAL

$4,980.00

110,000.00
135,000.00

11,352.00
22,500.00
6,000.00
65,000.00
1,200.00
61.25
2,000.00
2,148.00
17,000.00
10,000.00
2,112.00
6,000.00
13,200.00

3,900.00

70,000.00
35,000.00
0.00
3,000.00
6,000.00
2,000.00
1,000.00
7,000.00
2,000.00
1,500.00
37,920.00
500.00
2,000.00
320.00
7,840.00
1,000.00
92,000.00
45,000.00
25,000.00
96,200.00

$847,733.25

1999
MONTHLY

$ 415.00
9,166.687
11,250.00
946.00
1,875.00
500.00
5,416.67
100.00
5.10
166.67
179.00
1,416.67
833.33
176.00
500.00
1,100.00
325.00
5,833.33
2,916.67
0.00
250.00
500.00
166.67
83.33
583.33
166.687
125.00
3,160.00
41.87
166.67
26.67
653.33
83.33
7,666.87
3,750.00
2,083.33

8,016.87

$70,644.44



7001
7010
7020
7040
7050
7060
7070

RESERVES ANNUAL
GENERAL DEF/MT/CAP/EXP .20,633.
TRUCK VEHICLES 4,893
ELEVATOR 2,395
PAINTING 18,181

- PAVING 8,805
ROOFS 75,000
SEAWALLS 22,300
RESERVE SUB TOTALS $ 152,207

1998

00

.00
.00
.00
.00
.00
.00

.00

1999 1999
ANNUAL MONTHLY
15,000.00 1,250.00

6,500.00 541.67

2,395.00 199.58
18,181.00 1,515.08

8,805.00 733.75
92,000.00 7,666.67
19,000.00 1,583.33

$161,881.00 $13,490.08
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GRAND TOTALS

1998 ANNUAL

OPERATING $ 837,264.25
RESERVES 152,207.00
$989,471.25

1999 ANNUAL

1999 MONTHLY

$1

$847,733.25 70,6844 .44
161,881.00 13.,490.08
,009,814.25 $84,134.52

—— - — - — - - T— — — - . ——— - —— > - W —— . — > _— - ——— — " — W~ - — Y . T -~ > A — -~ T - -, —

INCREASE OF $20,143.00 FOR 1999

PERCENTAGE OF INCREASE IS 2.04% OVER 1998
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GULF_HARBORS CONDOMINIUM, INC. OWNERSHIP CHART

TYPE_OF UNIT AREA OF UNIT  #OF UNITS % OF ASSESSMENT
~ OWNERSHIP 1998 1999

GARDEN APARTMENT 640 12 .00172 $137.18 $140.03
1 BR/ 1 BA

GARDEN APT./BLDG.18 725 89 .00177 $140.76  $143.67
1 BR/1 1/2 BA

VILLA APARTMENT 800 76 .00181 $143.62  $146.58
1 BR/1 BA ‘ .

VILLA APARTMENT 900 | 20 “ .00186 $147.19  $150.21
2 BR/1 BA

VILLA APARTMENT 950 14 .00189 $149.34 $152.39

. 2 BR/2 BA

GARDEN APT./BLDG.18 1075 161 .00195 $153.863 $156.76

2BR/2 BA

CUSTOM VILLA 1092 3 .00196 $154.34 $157.48
2 BR/2 BA :

DELUXE APT./BLDG A 1117 8 .00197 $155.06 $158.21
2 BR/2 BA

CUSTOM VILLA 1138 2 .00199 $156.49 $159.66
2 BR/2 BA

CUSTOM VILLA 1300 4 .00208 $162.92 $166.21
2 BR/2 BA

DELUXE APT.-BLDG A 1413 2 .00213 $166.50 $169.85
2 BR/2 BA

TOWER APT.(INSIDE) 1450 83 .00216 $168.64 $172.03
2 BR/2 BA | 1 155,44 157.07

TOWER APT. (CORNER) 1650 36 .00228 $177.22 $180.75
2 BR/2 BA

2 STORY CUSTOM VLA 1863 1 .00239 $185.09 $188.75

2 STORY CUSTOM VLA 3360 1 .00255 $196.53  $200.39

513

SINCE VILLAS 12 & 13 CAME INTO THE ASSOCIATION AS A SEPARATE CONDOMINIUM,
OWNERSHIP PERCENTAGE IS RECORDED AS FOLLOWS:

FOR VILLAS 12 & 13 - A PERCENTAGE OF 24/537 OF TOTAL BUDGET
FOR ALL OTHER UNITS - A PERCENTAGE OF 513/537 OF THE TOTAL
BUDGET.

VILLA APARTMENT 800 16 .041 $151.35 $154.43
1 BR/1 BA
VILLA APARTMENT 950 8 .043 $158.04 $161.24
2 BR/2 BA —
537

THESE MONTHLY ASSESSMENTS INCLUDE $14.96 PER MONTH FOR CABLE. ONE IN AN
INSIDE TOWER WAS REMOVED BECAUSE OF A HEARING IMPAIRMENT. IT IS SO
INDICATED IN THE .00216 PERCENTAGE.



Florida Public Service Commission
Director of Records and Reports
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

February 16th, 1999

RE: Application 980242-SU
Lindrick Utilities

| have been a user of Lindrick Water Services since 1972 until the present time.

During these years the Lindrick Utility has raised the water and sewer rates many
times for the maintenance repair and costs of the water and sewer system. | do
believe that any utility must set aside a portion of their funds in a reserve or similar
account as well as spending budgeted funds on the normal repairs and maintenance.

| am sure, if these funds were used for that purpose, during the years, the Lindrick
Utility company would not have this large expenditure to bring its system up to the
minimum required code.

| strongly feel that the utility user, should not be required to pay such an exorbitant
amount, due to the mismanagement and inappropriate spending of the Lindrick Utility.
The Lindrick Utility should have used better business and financial planning, such as
providing sufficient reserve accounts for major repairs and proper budgeting to keep
the sewer system properly maintained.

The Lindrick Utility has known of the system failings and their noncompliance with
required sewerage treatment, therefore they should be required to bear these costs,
rather than passing them on to the consumer.

| strongly urge you as our Public Service Commission, to deny this excessive rate
increase to the Lindrick Utility, since the consumers should not be responsible for the
mistakes and oversights of the Lindrick Utility.

Sincerely yours

i/
Wilfiam J. K 7
Apt 203

5727 Biscayne Ct.
New Port Richey, FL 34652



Florida House of Representatives
Majority Floor Leader
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Finance & Taxation
Reply to: Governmental Operations

B 8217 Massachusetts Avenue Regulated Services
New Port Richey, FL 34653-3111

(727) 848-5885

0 1101 The Capitol
402 South Monroe Street
Tallahassee, FL. 32399-1300
(850) 488-8528

MEMO

TO: Staff of the Florida Public Service Commission
FROM: State Representative Mike Fasano
DATE: February 17, 1999

To the staff of the Florida Public Service Commission I ask you to please accept my sincere
apologies for not being here to address you in person tonight. I am currently in Tallahassee and was
unable to return for this public meeting. Ihave asked my legislative assistant Greg Giordano to share
a few comments on my behalf.

As you know I represent a portion of Pasco County. While I am rieither a customer of Lindrick nor
the legislator who represents the geographic area this company serves, I am a member of the Pasco
County Legislative Delegation and a concerned citizen.

This rate case before you is not unique. We have seen other utilities attempt to saddie customers
with huge rate increases for problems that could have been, and should have been, addressed long
ago. Even though a regulatory authority has mandated that this utility take specific actions, those
mandates come in part because of the business decisions made by Lindrick. Maintenance of
infrastructure, and a respect for the sensitive environment along the Gulf Coast, should have been
factored into the ongoing operating plans of this company. Instead, Lindrick has chosen to, in one
fell swoop, right its wrongs at the expense of the customer. This appears to be a recurring theme
among some private utility companies in Pasco County.

Lindrick is asking for a rate increase of 130%. An increase of this magnitude goes above and beyond
what any rational person could construe as reasonable. Seniors and others on fixed incomes do not
usually have pockets so deep that they could effortlessly pay out any bill, let alone their utility bill,
that is increased so drastically. Iexpect few if anyone in this room experienced an increase of 130%
in their personal income last year. Yet, Lindrick feels that it is entitled to receive such an increase.
In an article in today’s issue of The Suncoast News it is indicated that the City Council of New Port
Richey is considering a rate increase for wastewater services in that municipality. This rate increase,



Florida House of Representatives
Majority Floor Leader

Mike Fasano Committees
Representative, 45th District Chair, Health Care Licensing
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Government Services Council
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if ultimately approved, would raise rates by 2.1%. Idoubt few would question whether or not a 2.1%
increase is reasonable. I have no doubt that most people agree that a 130% rate increase is not
reasonable.

Tonight I expect you will hear from many angry residents. I know that you will listen to them. They
have a right to be angry. This proposed rate increase affects them more than anyone in this room.
On behalf of the residents and in conjunction with Representative Heather Fiorentino I have asked
Florida’s Public Counsel Jack Shreve to intervene in this case if and when his services may be
needed. He has wholeheartedly agreed to assist these customers in any way that he can.

As Iclose I want to thank each one of you for your consideration tonight.
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THE LINDRICK CORPORATICON RATE INCREASE MATTER

THE PROPOSED INCREASE FOR WATER AND SEWER UTILITIES IN GULF HARBORS AND
SURROUNDING ENVIRONMENTS AS PROPOSED BY THE LINDRICK CORPORATION TO THE o
FLORIDA PUBLIC SERVICE COMMISSION I3 ABSOLUTELY ABSURD AND RIDICULOUS

AND SHOULD NOT BE ENTERTAINED BY THR UTIL}TY BOARD,

MR. BORDA IS AT IT AGAIN. THIS TIME HE IS'TRYING HIS HAND AT FINANCIALLY

RAPING THRE CUSTOMERS OF HIS WATER AND SEWE& DOMAIN. THIS SYSTEM HAS BEEN
NEGLECTED FOR YEARS AND HAD IT BEEN PROPERLY MAINTAINED IT WOULD NOT BE IN

ITS PRESENT STATE. CERTAINLY THE SYSTEM NUST HAVE BEEN AMORTISED OVER THE o
YEARS AND IF SO, THROUGH PROPER ACCOUNTING PROCEDURE THE CAPITAL FOR THE '
EXTENSIVE REPAIRS WHICH ARE TAKING PLACE AT THE PRESENT TIME WOULD BE

AVATILARLE. TLTNDRTCK CORPORATTON TS NOW TRYTNG TO FORCR PAYMENT ON TTS o
CUSTOMERS THROUGH A HEFTY RATE INCREASE. j/

THERE IS ALSO ANOTHER ANGLE TO THE SCHEMING BY THE UTILITY. IF THE CORP=
OPATION IS SUCCESSFUL IN GETTING A SUBSTANTIAL RATE INCREASE, IT BOLSTERS
THEIR DPOSITION IN NECOCIATIONS FOR THE SALE OF THE UTILITY TO THE CITY

OF NEW PORT RICHEY. TIHIIS PROPOSITION IIAS DEEN IN THE WORKS FOR QUITE SOME
TIME AND THE HIGHER RATES PAID BY RESIDENTS TEND TO SWEETEN THE DEAL. '
WE, THE RESIDENTS OF GULF HARBORS AND THE WOODLANDS AREA SHOULD NOT BE FORCED
TO FINANCE THE EXTENSIVE REPAIRS THAT ARE NOW TAKING PLACE IN THE SYSTEM.
UNDER THE PROPOSED RSATE STRUCTURE, THE ORDINARY SMALL HOMEWOULD BE PAYING

OVER $£100 PER MONTH TWO YEARS FROM NOW.

ANOTHER ANGLE WHICH IS IRKSOME AND IT IS THIS: ABOUT 30% OR EVEN MORE OF

WATER USAGE IS8 FOR LAWN AND GARDEN AND NOT ONER DROP OF THIS USAGE GOES INTO

THE SERER SYSTEM. YET WE ARE CHARGED FOR IT AS GOING INTO THE SEWER SYSTEM

BECAUSE THE METER READINGS GOVERN THE SEWER CHARGES ‘ng.
; LK

JUST THINK OF THE PRECEDENT THIS REQUESTED INCREASE WUULD. IT OPENS THE DOOR

FOR OTHER UTILITIES TO TRY TO PASS ON THEIR EXPENSES TO THEIR CUSTOMERS.

TO WIT: SHOULD FLORIDA POWER ENDURE A SEVERE STORM RESULTING IN WIRES AND

POLES DOWN. THEY WOULD SURELY TRY TO PASS ON THE COST OF RESTORING SERVICE

TO THEIR CUSTONERS, THEREFORE, THIS INCREASE SHOULD BE REJECTED.

OVFER THE YRARS, LTNDDTCK CORPORATON HAS EXPRERTENCED MANY, MANY RRFEAKS TN

ITS WATER SYSTEM AND ALWAYS PATCH=UP REPAIRS WERE MADE AND SO ON FROM ONE

BREAK TO ANOTHER. LAWNS AND DRIVEWAYS ARE DEMOLISHED AND NEVER ARE REPAIRS
COMPLETED WITHIN THREE MONTHS OF THE INITIAL EXCAVATION. mY LAWN AND DRIVEWXAY
HASA BEEN DUG UP THREE TIMES IN THE PAST FEW YEARS AND THE LAST TIME WHICH WAS IN
OCTOBER OF 1998, IT TOOK ALMOST TREE MONTHS TO CET SOME ACTION AND THEN ONLY
TIMMOUGIH TIE ASSISTANCE OF MR. WALDEN OF TIIE FLORIDA PUBLIC SERVICE COMMISSION
WHOM I E=MAILED COMPLAINING OF MY SITUATION.

THE ROADWAYS IN OUR COMMUNITY HAVE BEEN SEVERELY DAMAGED BYLINDRICK FROM
ALL THE WATER MAIN BREAKS AND THE SUBSEQUENT EXCAVATION. FLORAMAR TERRACE
IS LIKE A CHECKER BOARD WITH ASPHALT PATCHES, SOME GOOD AND SOME BAD.- THE
MALN PROBLEM 18 ‘I'HE EQULPMENT FOR EXCAVATING 1S '1'O0 HEAVY AND 1Y CAUYES
UNTOLD DAMAGE TO THE ROADWAY. IN MANY PLACES WHERE THESE DIGS TAKE PLACE,
AFTER THE JOB IS DONE, THE ASPHALT ROADWAY NO LONGER ABUTS THE CONCRETE
GUTTER AND HENCE, IN STORMY WEATHER A DRAINAGE PROBLEM EXISTS.

LINDRICK CORPORATION HAS NEVER HAD A MAJOR OVERHAUL OF ITS UTILITY SYSTEM
AND IS SURELY INDEBTED TO THE GULF HARBORS COMMUNITY FOR THE INCONVENIENCES

IT HAS CAUSED OVER THE YEARS. -

%ﬁ’ JOHN B, BARNEY
/

3759 FLORAMAR TERRACE,
' NEW PORT RICHEY, FL. 34652
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Florida Public Service Commission
Division of Records and Reporting

2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850




February 09, 1999

Director, Division of Records and Reporting
Florida Public Service Commission
2540 Shumard Oak Boulevard

Tallahassee,

Re: Docket #980242-SU

Florida 32399-0850

Whereas the Public Service Commission has scheduled a Customer meeting on February 17,
1999, at the West Pasco Government Center to discuss the application of Lindrick Ser-
vice Corporation's request for a 131.55%7 rate increase; the undersigned Customers who
reside in Gulf Harbors Subdivision, New Port Richey, Florida, strongly object to this

proposed large rate increase.

Please insist on a public accounting of Lindrick's reve-

nue, expenses and profits for the past five (5) years to help determine what amount of
rate increase, if any, is warranted.

Thank you.

NAME (PLEASE PRINT)

ADDRESS

SIGNATURE
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NAME (PLEASE PRINT)

ADDRESS

SIGNATURE
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February 09, 1999

Director, Division of Records and Reporting
Florida Public Service Commission

2540 Shumard QOak Boulevard

Tallahassee, Florida 32399-0850

Re: Docket #980242-SU

Whereas the Public Service Commission has scheduled a Customer meeting on February 17,

1999, at the West Pasco Govermment Center to discuss the application of Lindrick Ser-

vice Corporation's request for a 131.557 rate increase; the undersigned Customers who

reside in Gulf Harbors Subdivision, New Port Richey, Florida, strongly object to this
proposed large rate increase. Please insist on a public accounting of Lindrick's reve-

nue, expenses and profits for the past five (5) years to help determine what amount of ¥
rate increase, if any, is warranted.

Thank you.
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February 17, 1999

LINDRICK SERVICES CORPORATION

INTRODUCTION
BACKGROUND
SUMMARY

RECOMMENDATIONS




LINDRICK SERVICES CORPORATION
INTRODUCTION

o Lin Ward
5020 Porpoise Place

o Lived in Gulf Harbors for five years. Retired
engineer with 36 years experience in O&M
of large process plants

¥ o Expressed concern to County at meeting
on 9/23/97 regarding Lindrick's low water
pressure, unscheduled water outages,
and unattended major water leaks.




INTRODUCTION - cond.

o Concern was also expressed regarding the
deplorable condition of the Wastewater
Treatment Plant and the collection system.

7yers o Since | was unable to get anyone in the PSC
& to respond to my inquires | wanted the County
to get involved.

o Someone also needs to inquire as to why the
DEP was not fining the Geunty for non-
compliance - LTl




LINDRICK SERVICES CORPORATION
BACKGROUND

o During the past five years Gulf Harbors has had:
- numerous unplanned water outages (broken
pipes or valves),
- numerous days with low water pressure which
indicates undetected leaks in the system, and
- numerous major leaks which have gone
on for days and even weeks.

o Contacting the PSC resulted in the following:
- form letter replies, referrals to DEP, no answers
or those records are not available etc.




LINDRICK SERVICES CORPORATION
ke ¢ BACKGROUND - cond.
o Finally, a State Senator’'s office found a contact
in the PSC that would respond and did help

provide further information.

o Review of this limited information indicates
concerns about costs incurred by Lindrick.

o That data will be briefly reviewed.




LINDRICK SERVICES CORPORATION
UTILITY EXPENSE ACCOUNTS - 1997

WATER SEWER TOTAL
ACCOUNT NAME O&M G&A TOTAL Oo&M G&A TOTAL Oo&M G&A TOTAL

Sal & Wages - Employees $42,174 $0 $42,174 $50,598 $0 $50,598 $92,772 $0 $92,772
Sal & Wages - Officers, 0 29,227 29,227 0 63953 63,953 0 93,180 93,180

Directors, and Majority 0 0 0

Stockholders 0 0 0
Empl. Pensions & Benefits 0 8,730 8,730 0 20,004 20,004 0 28734 28,734
Water, power & power for fuel 373,959 10,811 384,770 107,698 10,811 118,509 481,657 21,622 503,279
Chemicals 6,689 0 6,689 8,327 0 8,327 15,016 0 15,016
Mat'l & Serv. 29,010 0 29,010 25,973 1,545 27,518 54,983 1,545 56,528
Contractual Serv. - Engr. 3,411 2,960 6,371 30,699 26,640 57,339 34,110 28,600 63,710
Contractual Serv. - Acct. 18,289 12,254 30,543 27,529 19,118 46,647 45,818 31,372 77,190
Contractual Serv. - Legal 2,860 3,863 6,723 2,801 3,683 6,484 5,661 7,546 13,207
Contractual Serv. - Mgm. 3,699 2,849 6,548 6,763 4390 11,153 10,462 7,239 17,701
Contractual Serv. - other 122873 18,751 141,624 85815 18,321 104,136 208,688 37,072 245,760
Rentals - Real Property 5,589 3,044 8,633 6,262 2,797 9,059 11,851 5,841 17,692
Rentals - Equipment 3,049 247 3,296 544 494 1,038 3,593 741 4334
Transportation expences 10,439 1,681 12,120 10,667 1,434 12,101 21,106 3,115 24,221
Insurance 0 3,120 3,120 0 3,120 3,120 0 6,240 6,240
Regulatory Comm. Expense 0 0 0 0 6,000 6,000 0 6,000 6,000
Bad Debt 6,574 0 6,574 7,997 0 7,997 14,571 0 14,571
Misc. 528 2,602 3,130 609 2,520 3,129 1,137 5,122 6,259

TOTAL $629,143 $100,139 $729,282 $372,282 $184,830 $557,112 $1,001,425 $284‘>,969 $1,286,394




LINDRICK SERVICES CORPORATION

COSTS BY CATEGORIES - 1997

CATEGORY COST %

Sal & Wages - Employees $92,772 7.2
Sal & Wages - Officers, 93,180 7.2

Directors, and Majority

Stockholders
Employee benefits 28,734 2.2
Utilities 481,657 374
Materials 65,955 5.4
Consult., Serv & Rentals 320,183 24.9
Transportation 21,106 1.6
Misc. 15,708 1.2
OtherG & A 163,055 12.7

TOTAL $1,286,394 100.0




LINDRICK SERVICES CORPORATION

GENERAL & ADMINISTRATIVE COSTS - 1997

PERCENT
ITEM O8M G8&A TOTAL
WATER 863 137  100.0
SEWER 66.8 332  100.0




LINDRICK SERVICES CORPORATION

RECOMMENDATIONS

o DO NOT APPROVE THE RATE INCREASES

o DO A THOROUGH AUDIT AND A DETAILED REVIEW OF
THEIR COST JUSTIFICATIONS. |

o REVIEW BUSINESS/MANAGEMENT PRACTICES ALSO.
o HAVE DETAILED DISCUSSIONS WITH THEIR CUSTOMER

o "SEND A MESSAGE" TO THE PRIVATE UTILITIES FROM
OUR NEW STATE GOVERNOR.
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NOTICt O CUSTOMERS

Pursuant to Section 367.081 (4)(a), lorida Statutes, water and wastewater

utilities are permitted to édjust 'ice a year, the rates and charges to
itc customerc without those customc . bearing the additional expense of
public hearing. These adJustments +» rates would depend on increases or

decreases in noncontrollable expensc - subject to inflationary pressures
such as chemicals, and other genera. operation and maintenance costs.

Additionally, pursuant to Section 3¢(..081 (4)(b), Florida Statutes, water
and wastewater utilities are permit! d to pass through, without a public
hearing, a change in rates resulting [rom: an increase or or decrease in
rates charged for utility services : ceived from a governmental agency or
another regulated utility and which .ervices were redistributed by the
utility and its customers; an incres-e or decrease in the rates that it is
charged for electric power, the amount of ad valorem taxes assessed against
its used and useful property, the fccs charged by the Department of
Environmental Protection in connection with the National Pollutant Discharge
Elimination System Program, or the rcgulatory assessment fees imposed upon
it by the Commission; and costs incurred for water quality or wastewater
Quality testing required by the by tch Departmental of Environmental Protection.

On June 29, 1998, Lindrick Service Corporation filed its notice of intention
with the Florida Public Service Commission to increase water and wastewater
rates in Pasco County pursuant to this Statute. The filing is suject to
review by the Commission Staff for accuracy and completeness.

If acknowledged by the Commission, wuter rates will increase by approximately
1 097 and wastewater rates by 4.39Z. These rates will be applied to services

If you should have any questions, please contact your local utility office.
Be sure to have your account number handy for quick reference.

G. B. & Arleen H. Amold
Phone: 813/848-3886
5471 Nimitz Road
New Port Richey, FL 34652-3149




Lindrick Service Cor ‘ KN
Corporation”™

POST OFFICEBOX 1176
4925 CROSS BAYOU BOULEVARD
NEW PORT RICHEY, FLORIDA 34656-1176
(813) 848-1165

dt»ﬂ/“#/

NOTICE TO CUSTOMERS

Pursuant to Section 367.081 (4)(b), Florida Statutes, water and wastewater
utilities are permitted to pass through, without a public hearing, a change
in rates resulting from: an increase or decrease in rates charged for
utility services received from a gcvernmental agency or another regulated
utility and which services were redistributed by the utility and its
customers; an increase or decrease in the rates that is charged for electric
power, the amount of ad valorem taxes assessed against its used and useful
property, the fees charged by the Department of Environmental Protection

in connection with the National Pollutant Discharge Elimination System
Program, or the regulatory assessment fees imposed upon it by the Commission;
and costs incurred for water quality or wastewater quality testing required
by the Department of Environmental Protection.

On October 27, 1997, Lindrick Service Corporation filed its notice of
intention with the Florida Public Service Commission to increase water

and wastewater rates in Pasco County pursuant to this Statute. The filing
is subjeé?*tQJréview by the Commission Staff for accuracy and completeness.

If acknowledged by the Commission, water rates will increase by approximately
2.467% and wastewater rates by 1.217. These rates will be applied to service
rendered on or aft&ftDécember 13 ]‘997?“@'

If you should have any questions, please contact your local utility office.
Be sure to have your account number handy for quick reference.

T G TR R oo




LINDRICK SERVICES CORPORATION

SUMMARY

o OPERATION AND MAINTENANCE EFFORTS OF THESE
UTILITY SYSTEMS ARE SUB-STANDARD, AT BEST.

o MANAGEMENT PLANNING, BOTH SHORT AND LONG
RANGE, APPEARS TO BE INADEQUATE TO NON-

EXISTENT.
o CUSTOMER'S CONCERNS HAVE GONE UNHEEDED.

o COST FACTORS SEEM TO BE EXTREMELY HIGH,
ESPECIALLY G&A




Lindrick Service Corporation
" POST OFFICEROX 1176
4925 CROSS BAYOU BOULEVARD
NEW PORT RICHEY, FLORIDA 346565-1176
(813) 848-1165

NOTICE TQ CUSTOMERS

Pursuant to Sect on 367.081 (4)(a), Florida Statutes, watsr and wastewater utilities
are permitted to adjust, twice a year, the rates and charges to ils customers without those
customers bearing the zdditional expense of a public hearing. These adjustments in rates
would depend on increzses or decreases in noncontrollable expenses subject to inflationary
pressures such as chemizals, and other general operation and maintenance costs.

AddHonally o raant to Seetion 377081 (A)Yh) F-ida Statrtes, water and
wastewater utilities are permitted to pass through, without a public hearing, a change in rates
resulting from: an increase or decrease in rates charged for utlity services received from a
governmental agency or another regulated utility and which services were redistributed by
the utlity and its customers; an increase or decrease in the rates that it is charged for Z
electric power, the amount of ad valorem taxes assessed against its used and useful property, | » 4
the fees charged by the. Department of Environmental Protection in connection with the (’f
National Pollutant Disci.arge Elimination System Program, or the regulatory assessment fees
imposed upon it by the Commission; and costs incurred for water quality or wastewater

quality testing required by the Departmental of Environmental Protection.

On May 20, 1997, Lindrick Service Corporation filed its iotice of intention with the
Florida Public Service (‘ommission to increase water and wastevrater rates in Pasco County
pursuant to this Statute, The filing is subject to review by the Coinmission Staff for accuracy
and completeness.

If acknowledgz2 by the Commission, water rates will incr=.se by approximately 0.95%
~and wastewater rates b 1.67%. These rates will be applied to service rendered on or after
TR Tuly 23, 1997,

If you should have any questions, please contact your local utility office. Be sure to
have your account number handy for quick reference.



LINDRICK SERVICE CORPORATION
. POST OFFICE BOX 1176 Jat

' NEW PORT RICHEY, FLORIDA 34291-1176 1#/31)7°

| ~ (813)849-2266

o

NOTICE TO CUSTOMERS

Pursuant to Section 367.081 (4)(a), Florida Statues, water and wastewater utilities are
permitted to adjust, twice a year, the rates and charges to its customers without those *
customers bearing the additional expense of a public hearing. These adjustments in rates
would depend on increases or decreases in noncontrollable expenses subject to inflationary
pressures such as chemicals, and other general operation and maintenance costs.

Additionally, pursuant to Section 367.081 (4)(b), Florida Statues, water and
wastewater utilities are permitted to pass through, without a public hearing, a change in rates
resulting from: an increase or decrease in rates charged for utility services received from a
governmental agency or another regulated utility and which services were redistributed by
the utility and its customers; an increase or decrease in the rates that it is charged for
electric power, the amount of ad valorem taxes assessed against its used and useful property,
the fees charged by the Department of Environmental Protection in connection wit the
National Pollutant Discharge Elimination System Program, or the regulatory assessment fees
imposed upon it by the Commission; and costs incurred for water quality or wastewater
quality testing required by the Departmental of Environmental Protection.

On October 11, 1996, Lindrick Service Corporation filed its notice of intention with
the Florida Public Service Commission to increase water and wastewater rates in Pasco

County pursuant to this Statute. The filing is subject to review by the Commission Staff foor
accuracyv and completeness.

If acknowledged by the Commission, water rates will increase by approximately 2.37%
and wastewater rates by 1.92%. These rates will be applied to service rendered on or after

. December 13, 199.

If you should have any questions, please contact your local utility office. Be sure to
have your account number handy for quick reference.




Lindri'ck Service Corporation

POST OFFICE BOX 11786

A}
NEW: PORT RICHEY, FLORIDA 34656-1176 M /7/
6

(813)848-1165 A?

NOTTCE TN CTISTOMERS

In July of 1980, the Florida Legislature adopted provisions
permitting water and wastewater utilities to adjust, twice a year,
the rates and charges to its customers without those customers
bearing the additional expense of a public hearing. These

ad justments in rates would depend on increases or decreases in
noncontrollable expenses subject to inflationary pressure such

as chemicals, and other general operation and maintenance costs.

On October 6, 1995, Lindrick Service Coporation files its notice
of intention with the Florida Public Service Commission to increase
water rates in Pasco County as a result of this legislation. If
approved by the Commission, the effect of this filing will be to
increase water rates by approximately 0.777 and wastewater rates
by 1.01%Z, with an increase of $0.04 per thousand gallons. These
increased rates will be implemented as of “December 8; 1995

If you should have any questions, please contact your local
utility office. Be sure to have youwr account number handy for
quick reference.

4925 CROSS BAYOU BOULEVARD
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NOTICE TO CUSTOMERS

In July of 1980, the Florida Legislature adopted provisions permitting water and
wastewater utilities to adjust, twice a year, the rates and charges to its customers without
those customers bearing the additional expense of a public hearing. These adjustments
in rates would depend: 1) on increases or decreases in noncontrollable expenses subject
to inflationary pressure such as chemicals, and other general operation and maintenance
costs; 2) an increase or decrease in rates charged for utility services received from a
governmental agency or another regulated utility and which services were redistributed by
the utility to its customers; 3) an increase or decrease in the rates that it is charged for
CICOHTIC powet, wi draount vl ad valorem raxes assessed against its used and usetul
property, or the regulatory assessment fees imposed upon it by the Commission; or 4)
costs incurred for waler quality or wastewater quality testing required by the department
of Environmental Protection.

On January 5, 1995, Lindrick Services Corporation filed its notice of intention
-with the Florida Public Service Commission to increase water and wastewater rates in
Pasco County as a result of this legislation. If acknowledged by the Commission, water
rates will increase by approximately 0.94% and wastewater rates by 1.24%. These
increased rates will be implemented a§'0f March 6, 1995, @EFT = 4

If you should have any questions, please contact your local utility office. Be sure
to have your account number handy for quick reference.



(81 ) 849 2266

| /z,z/oéé ?‘Z 0/7%

NOTICE TO CUSTOMERS

In July of 1980, the Florida Legislature adopted provisions permitting water and
wastewater utilities to adjust, twice a year, the rates and charges to its customers without
those customers bearing the additional expense of a public hearing. These adjustments
in rates would depend: 1) on increases or decreases in noncontrollable expenses subject
to inflationary pressure such as chemicals, and other general operation and maintenance
costs; 2) an increase or decrease in rates charged for utility services received from a
governmental agency or another regulated utility and which services were redistributed by
the utility to its customers; 3) an increase or decrease in the rates that it is charged for
electric power, the amount of ad valorem taxes assessed against its used and useful
property, or the regulatory assessment fees imposed upon it by the Commission; or 4)
costs incurred for water quality or wastewater quality testing required by the department
of Environmental Protection.

On January 5, 1994, Lindrick Services Corporation filed its notice of intention
with the Florida Public-Service Commission to-increase-water-and wastewater rates in
Pasco County as a result of this legislaton. ; If acknowledged by the Commission, water
rates will increase by approximately 1.13% and wastewater rates by 5.98%. These
increased rates will be implemented as 0‘1}2}}:}111,1994%??"

If you should have any questions, please contact your local utility office. Be sure
to have your account number handy for quick reference.




Lindrick Ser ice Corporation

POST O" 'ICE BOX 1176
NEW PORT RICHC . FLORIDA 34656-1176
(817 348-1165

March 8, 1993

NOTICE T USTOMERS

In July of 1980, the Floriu: Legislature adopted provisions
permitting water and wastew ter utilities to adjust, twice

a year, the rates and chary s to its customers without those
customers bearing the addi! onal expense of a public hearing.
These adjustments in rates ould depend on increases or
decreases in noncontrollab. expenses subject to inflationary
pressures such as chemicals, and other general operation

and maintenance costs.

On January 29, 1993, Lindri. k Service Corporation files its
notice of intention with the Florida Public Service Commission
to increase water and wastcvater rates in Pasco County as a
result of this legislation. If acknowledged by the Commission,
water rates will increase by approximately 1.257 and wastewater
rates by 1.93%. "Thesé r&tes BHotuld be reflécted ompyour June 1,
¥1993 bill for consumptiox;éfromr_ April 20 thru May=20.

If you should any any questions, please contact your local
utility office. Be sure to have your account number handy
for quick reference.

4925 CROSS BAYOU BOULEVARD




Lindrick Se! 'ice Corporation

POST ¢ FICE BOX 1176
NEW PORT RICH ', FLORIDA 34656-1176
(81 848-1165

September 13, 1991

NOTICE TO « TOMERS

In July of 1980, the Florida . jislature adopted provisions
permitting water and sewer uti ities to adjust, twice a year,
the rates it charges to its ci .omers without those customers
bearing the additional expensc of a public hearing. These

ad justments in rates would de; nd on increases or decreases in
noncontrollable expenses subji ¢ to inflationary pressures such
as chemicals, and other gener. operation and maintenance costs.

Also in July of 1980, with sul cquent amendemnts, the Florida
Legislature passed a law permi .ting water and sewer utilities
to pass through, without a pul .ic hearing, a change in rates
resulting from an increase or cecrease in rates charged for
utility services received fro: 1 governmental agency or another
regulated utility and which scivices were redistributed by the
utility to its customers; an i .crease or decrease in the rates
that it is charged for electri power, the amount of ad valorem
taxes assessed against its uscd and useful property, or the
regulatory assessment fees impnsed upon it by the Commission; and
costs incurred for water gwal' v or wastewater quality testing
required by the Department ol Environmental Regulation.

On July 18, 1991, Lindrick Service Corporation filed with the
Florida Public Service Commission its notice of intention to
increase water and sewer rates in Pasco County as a result of
this legislation. If acknowlc 'ged by the Commission, water rates
will increase by approximately .,.737 and sewer rates by 4.517Z.
These rates will become effective for service rendered on or
after September 16, 1991 and should be reflected on your

November bill.

If you should have any questions, please contact your local

utility office. Be sure to have your account number handy for
quick reference.

¥

4925 CROSS BAYOU BOULEVARD
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Lindrick Service Corporation

POST OFFICE BOX 1176
NEW PORT RICHEY, FLORIDA 34656-1176
(813) 848-1165

July 21, 1989

NOTICE TO CUSTOMERS

In July of 1980 the Florida Legislature adopted provisions
permitting water and sewer utiliites to adjust, twice a year,
the rates it charges to its customers without those customers
bearing the additional expense of a public hearing. These

ad justments in rates would depend on increases ordecreases in
noncontrollable expenses subject to inflationary pressures such
as chemicals, and other general operation and maintenance costs.

Also in July of 1980, the Florida Legislature passed a law
permitting water and sewer utilities to pass through, without,
a public hearing, a change in rates resulting from an increase
or decrease in rates charged for utility services recieved from
a governmental agency or another regulated utility and which
services were redistributed by the utility to its customers.

On May 31, 1989, Lindrick Service Corporation filed its notice
of intention with the Florida Public Service Commission to
increase water and sewer rates in Pasco County as a result of
this legislation. If approved by the Commisison, the effect

of this filing will be to increase water rates by approximately
2.0477% and sewer rates by 2.697%. These rates should be reflected
beginning with Y@iiESeptember-1,-1989 bill.

If you should have any questions, please contact your local
utility office. Be Sure to have your account number handy for
quick reference.

1007 CROSS BAYOU BOULEVARD




Lindrick Service Corporation

* POST.OFFICE BOX 1176
NEW PORT RICHEY, ELORIDA 34656-1176
(813) 849-2266

December 23, 1988

NOTICE TO CUSTOMERS

In July of 1980 the Florida Legislature adopted provisions
permitting water and sewer utilities to adjust, twice a year,
the rates it charges to its customers without those customers
bearing the additional expense of a public hearing. These
adjustments in rates would depend on increases or decreases

in noncontrollable expenses subject to inflationary pressures
such as chemicals, and other general operation and maintenance
costs.

Also in July of 1980, the Florida Legislature passed a law
permitting water and sewer utilities to pass through, without
a public hearing, a change in rates resulting from an increase
or decrease in rates chlarged for utility services received
from a governmental agency or anather regulated utility and
which services were redistributed by the utility to its
customers.

On November 1, 1988, Lindrick Service Corporation filed its
notice of intention with the Floridz Public Service Commission
to increase water and sewer rates in Pasco County as a result
of this legislation. If approved by the Commission, the -
effect of this filing will be to increase water rates by
approximately 1.77% and sewar rates by 2.55%. These rates
should be reflected beginning with your February 1, 1989 bill.

If you should have any questions, | lease contact your local
utility office. Be sure to have ycur account number handy
for quick reference.

1760 SEA FCRES T DRIVE

.



[indrick Service ( orporation

POST OFFICE NOX 1176
NEW PORT RICHEY, FLORIDA 34291-1176
(813) 8497266

August 6, 1986

NOTICE TO CUSTOML.S

Recently, the Florida Public Service Commiscion entered Order No. 16142

in Docket No. 860089-SU. In that order, tl - Commission determined that

the sewer rates of Lindrick Service Corpor: ion should be lowered effective
April 1, 1986. Further, the order required Lindrick Service Corporation

to refund to customers certain amounts collrcted pursuant to the Commission's
"price indexing" mechanism in 1983 and 1984. The order culminated a
proceeding in which the Commission determir 1 that Lindrick's sewer rates
were set too high in its last rate wroceed 7.

Pursuant to Order 6142, Lindrick Service Cc ooration has revised its
sewer tariff as follows:

RESIDENTIAL
All meter sizes 410,07 FEESTE8.37.
Gallonage Charge per 1,000
gallons (Max. 10,000 gallons) 1.99. 1.55
GENERAL SXRVICES
5/8" x 3/4" 10.07 8.37
1" 25.19 20.93
1-1/2" o 50.39 41.87
2" 80.61 66.99
3" 161.22 133.98
4" 251.91 209.34
6" 503.81 418.68
Gallcnage Charge
per 1,000 gallons 1.99 1.55

Your refund of past indexing acmounts and ¢~ the difference in old and
new rates since April 1, 1986, will be inc ‘ed in your July 31, 1986
bill which you will be receiving the middl. of August.:

1760 SEA FC ST DRIVE



Lindrick Service

POST OFFICE BC

NEW PORT RICHEY, FLO /.

Corporation

(1176
DA 34291-1176

(813) 849-22" 5

June 25, 1985

NOTICE TOQ. CUSTO

In July of 1980 the Florida ILegislature ador
and sewer utilities to adjust, twice a year,
customers without those customers bearing t
hearing. These adjustments in rates would ¢
in noncontrollable expenses subject to infle
electricity, taxes and other general operat:

In April, 1985, Lindrick Service Corporatic
with the Florida Public Service Commission
in Pasco County as a result of this legisla
ad valorem and index increases in water rat:
per gallonage charge for the increased cost -
rates has been increased by 2.48%. These r¢
with your July, 1985 bill. The new rates a

MONTHLY WATER R7

d provisions permitting water
he rates it charges to its
additional expense of a public
2nd on increases or decreases
.onary pressures such as water,
's and maintenance costs.

'iled its notice of intention
increase water and sewer rates
1. The Commission has approved
ny 2.71%, in addition to 16¢

" purchased water. The sewer
s will be reflected beginning
15 follows: ‘

RESIDENTIAL AND GENEI TRVIC
'Base Fa ty Charge

Meter Size . Existing; New
5/8" x 3/4" S 370 $ 3.80
1" 9.25 9.50
1-1/2" 18.49 18.99
2" 29.59 30.39
3" 59.18 60.78
4" 92.47 94.98
6" 184.94 189.95

Gallonage Charge
per 1,000 gallons $ .67 $ .85
MONTHLY . SEWER RAT
RESIDENTTIAL

Meter Size  Existing New

All Meter Sizes $ 9.83 $ 10.07


http:additio.T1

[indrick Service Corporation

POST OFFICE = X 1176
NEW PORT RICHEY, FL  IDA 34291-1176
(813) 849- 6

August 20, 1984

Déar Custamer:

In July of 1980 the Florida Iegislatur: ~dopted provisions permitting
water and sewer utilities to adjust, t e a year, the rates it charges

to its custamers without those custcme  bearing the additional expense
.of a public hearing. These adjustment: 'n rates would depend on increases
or decreases in noncontrollable expens subject to inflationary pressures
such as chemicals, and other general o -ations and maintenance costs..

In July, 1984, Lindrick Service Corpor ‘on filed its notice of intention
with the Florida Public Service Commic: n to increase water and sewer
rates in Pasco County as a result of t ; legislation. If approved by
the Camission, the effect of this fi! | will be to increase water

rates by approximately 1.84% and sewe: tes by 1.04%. These rates
would be reflected beginning with'you Ictober, 1984 bill. == 7\

If you should have any questions, ple contact your local utility
office. Be sure to have your account per handy for quick reference.

Yours truly,

Randall E. Gentry
Vice-President & General Manager

5 FLORAMAR 7 ACE SOUTH
(across from Sea C. 2 Condominium)



Lindrick Service
POST OFFICE B
NEW PORT RICHEY, FLC
(813) 849-2"
January 13, 1983

Dear Customer:

In July of 1980 the Florida Iegislat
permitting water and sewer utilities
the rates it charges to its customer
bearing the additional expense of a
adjustments in rates would depend o
noncontrollable expenses subject to
such as chemicals, and other genera’
costs.

In September, 1983, Lindrick Service
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Yours truly, .
ey
C._Lcj;/% o z/( /_e_.—{

Cecil R. Delcher
President
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[indrick Service Corporation

5 Floramar Terrace South
P. O, Box 176

NEW PORT RI HEY, FLORIDA 33552

September 12, 1983

Dear Customer:

Lindrick Service Corporation has found it ~ecessary to apply to the
Florida Public Service Commission for aut rity to increase its rates.
Lindrick's last general rate case was in - '76. The principal reason
for the increase is the cost of adding tc he capacity of our sewage
treatment plant, as well as increases in ¢ 'neral operating costs.

By Order No. 12268, issued July 18, 1983, he Commission authorized
Lindrick to increase rates for sewer sertv @ on an interim basis,
subject to refund pending the disposition £ our full case. The
interim rates are as follows:

Residential and General Service Custc ers with 5/8" and
3/4" meters - $10.74 Flat Rate Per M *h

General Service Customers with meter. larger than 5/8" or
3/4" - 157% of Water Bill,

The interim rates will be effective fram r ter readings taken on or
after August18;71983,  »

Yours truly,

A

Cecil R. Delcher
President


mailto:Aucros.t!@.719

[indrick Service Torporation

POST OFFICE BO: 1176
NEW PORT RICHEY, FLOR: 'A 34291-1176
(813) 849-226¢

November 23, 1983

Dear Customers:

On May 12, 1983, Lindrick Service Corporatic : filed with the Florida Public
Service Commission a petition for authority o increase its rates for water
and sewer services. An interim increase for sewer service was authorized
on July 18, 1983. ’

On November 16, 1983, the Commission issued rder 12691 in Docket No.
830062-WS. That Order establishes the fina ' rates for water and sewer services
in our revenue requirements proceeding. Thce will be reflected on bills
rendered for meter readings taken on and#af! : Decembenglyul983.

Order No. 12691 approved increased in revenu 3 of $5,524 and $150,427 for
the water and sewer operations, respectivel: Those increases were made
necessary primarily by increases in the com y's cost of capital and by the
need to expand sewage treatment facilities.
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The new rates are as follows:

WATER (MONTH™ )

Residential and Gene . Service
(includes Condomi. uns)

Meter Sizes , Base Facility Charge
5/8"% x 3/4" S 3.54
1 $ 8.8
%" $ 17.70
2" $ 28.32
3" $ 56.64
4" S 88.50
6" $ 177.00
Gallonage charge per 1,000 gallons : $ .64

5 FLORAMAR TERR/ ~ SOUTH
(across from Sea Castle C .dominium)



Lindrick Servic

~Corporation

5 FLORSMAR TERRACE SOUTH

NEW PORT F

July 29, 1982

" NOTICE TO CUSTO™

Dear Customers:

On July 16, 1982, Lindrick Service Corp-

Public Service Commission of a revision
authorized by 367.081(4), Florida Stat:
designed to recover increased costs of ¢
valorem taxes, and operations and maintc
law,

Increased electric power costs imposed !
rates because of fuel adjustment charge:
mately 17% of electric costs in the wat
costs to the sewer utility operations.

taxes increased in 1981 over 1979 by a

Increased water charge from City of New:
rates, caused an increase of approximat

Other authorized increases are based on
maintenance expenses, exclusive of elec
includable expenses, as authorized by P
No. 9275,

This notice is mailed to you at this ti
of Lindrick Service Corporation's filinr
Commission. These increases would be c
July 16, 1982, when notice was filed wi

Yours truly,

President

CRD/hlm

CHEY, FLORIDA 33552

ation, gave notice to the Florida
f water and sewer service rates as
es, 1980. These increases are
actric power, water costs,

ance expenses as authorized by

* Florida Power Corporation's

caused an increase of approxi-
“utility and 17% of electric
Zounty property (ad valorem)
roximately 62%.

>rt Richey's increased water
v 3.25% of water costs.

percentage of operations and
icity, taxes, and other non-
lic Service Cammission Order

, in order that you may be aware
‘ith the Public Service
otive sixty (60) days after

. the Commission.





