
NOWALSKY, BRONSTON & GOTHARD 
A Professional Limited Liability Company 

Attorneys at Law 

Leon L. Nowalsky 
Benjamin W. Bronston 
Edward P. Gothard 

Via Overnight Ddivery 

3500 N. Causeway Boulevard 
Suite 1442 

Metairie, Louisiana 70002 
Telephone: (504) 832-1984 
Facsimile: (504) 831 -0892 

February 24, 1999 

Florida Public Service Commission 
Division of Communications, Certification 
& Compliance Section 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0866 

R.E· Poiut«:om, Incorporated 

Dear Sirs: 

Monica R. Borne 
EllenAnn G. Sands 

Enclosed please find an original and six (6) copies of Application Fom1 for authority to provide 
alternative local exchange service within the State of Florida, which is submitted on behalf of 
PointeCom. Incorporated. Also enclosed is the requisite $250.00 filing fee. 

Please acknowledge receipt of this filing by returning o dote stamped copy of this leiter in the self­
addressed envelope provided. 

Thank you for your assistance. Please call with any questions. 

Monica R. Borne 

Enclosure 
cc· Trevor Prichett, PointeCom 
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FLORIDA PUBUC SERVICE COMMISSION 
CAPITAL CIRCLE OFFICE CENTER- 2540 SHUMARD OAK BOULEVARD 

TALLAHASSEE, FLORIDA 32399-0850 

APPLICAT10NFORM 
for 

AUTHORITY TO PROVIDE ALTERNATIVE LOCAL EXCHANGE SERVICE 
WITHIN THE STATE OF FLORIDA 

INSTRUCT10NS 

1. This form Is used for an original application for a certificate and for approval of 
sale, assignment or transfer of an existing alternative local exchange certificate. In 
case of a sale, assignment or transfer, the information provided shall be for the 
purchaser, assignee or transferee. 

2. Respond to each item requested in the application and appendices. If an Item is 
not applicable, please explain why. 

3. Use a separate sheet for each answer which will not fit the allotted space. 

4. If you have questions about completing the form, contact 

Florida Public Service Commission 
Divlslon of Communications, Certification & Compliance Section 

2540 Shumard Oak Blvd. 
Tallahauee, Florida 32399-0868 

(904) 413..a600 

5. Once completed, submit the original and six (6} copies of this form alon~ with a 
non-refundable application fee of $250.00 made payable to the Florida Public 
Service Commission at the above address. 

FORM PSC/CMU 8 (11195) 
Required by Chapter 364.337 F.S. 



1. This is an application for (check one): 

(x ) Original authority (new company) 

( ) Approval of Transfer (to another certificated company) 
E.xample, a certificated company purchases an 
existing company and desires to retain the original 
certificate authority. 

( ) Approval of assignment of existing certificate (to non-certificated 
company) 

Example. a non-certificated company purchases an 
existing company and desires to retain the certificate 
of authority rather than apply for a new certificate. 

( ) Approval for transfer of control (to another certificated company) 
Example. a company purchases 51% of a 
certificated company. The Commission must 
approve the new controlling entity. 

2. Name of applicant: 

PolnteCom, Incorporated 

3. Name under which the applicant will do business (d/b/a): 

4. If applicable, please provide proof of fictltious name (d/b/a) registration 

Fictitious name registration number: ---------

5. A. National mailing address including street name. number, post office box. 
clty, state, zlp code, and phone number. 

28 W. Flagler Street 
Suite 900 
Miami, FL 33130 
Ph. (305) 373-6550 

B. Florida mailing address Including street name. number, post office box. city, 
state, zip code, and phone number. 

Same at 5.A. above. 

FORM PSC/CMU 8 (11195) 
Required by Chapter 364.337 F.S. 

·2· 



6. Structure of organization: 

( ) 
(X) 
( ) 
( ) 

Individual 
Foreign Corporation 
General Partnership 
Joint Venture 

( ) 
( ) 
( ) 
( ) 

Corporation 
Foreign Partnership 
Limited partnership 
Other, Please explain -----

7. If applicant is an individual, partnership, or joint venture. please give name, title and 
address of each legal entity. 
Not applicable. 

8. State whether any of the officers, directors, or any of the ten largest stockholders 
have previously been adjudged bankrupt, mentally Incompetent, or found guilty of 
any felony or any crime, or whether such actlons may result from pending 
proceedings. If so, explain. 
No omcers, directors, or any of the ten largest stockholders have previC'usly been or 
are Involved In proceedings during which they may be adjudged bankrupt, mentally 
Incompetent, or found guilty of any felony or any crime. 

9. If incorporated, please provide proof from the Florida Secretary of State that the 
applicant has authority to operate in Florida. 
Certificate of Authority attached as Exhibit A. 

Corporate charter number: F99000000859 

10. Please provide the name, title, address. telephone number, internet address and 
facsimile number for the person serving as ongoing liaison with the Commission. 
and if different. the liaison responsible for this application. 

Liaison for this applicatlon: 
Monica R. Borne, Attorney 
UOO N. C.uMway Blvd., Suite 1442 
Metairie. LA 70002 
Ph. (504) 132·1114; Fx. (504) 831~8t2 

Ongoing liaison: 
Gary Morgan, C.O.OJPr .. ldent 
21 w. Flagler Swet, Suite too 
Miami, FL 33130 
Ph. (305) 373-4550; Fx. (305) 373-6540 

11 . Please list other stat.es In which the applicant is currently providing or has applied 
to provide local exchange or alternative local exchange service. None. 

12. Has the applicant been denied certification in any other state? If so, please list the 
state and the reason for denial. No. The Company haa not been denied 
certlflcatlon In any other state. 

13. Have penalties been lmposttd against the applicant In any other state? If so. 
please list the state and reason for the penalty. 
No penaltlea have been Imposed. 

FORM PSC/CMU 8 (11/95) 
Required by Chapter 364.337 F.S. 



14. Please indicate how a customer can file a service complaint with your company. 

Customer complaints can be made by dialing 1.800-577.,..387 or by writing to 
the company at the address set forth herein. 

15. Please complete and file a price list In accordance with Commission Rule 25-
24.825. 

Price Ust attached as Exhibit E. 

16. Please provide all available documentation demonstrating that the applicant has 
the follov.ing capabilities to provide alternative local exchange service in Florida 
All financial documentation attached as Exhibit B. 

A. Anancial capability. 

Regarding the showing of financial capability, the following ap!"ues: 

The application should contain the applicant's financial statements 
for the most r.cent 3 years, including: 

1. the balance sheet 

2. income statement 

3. statement of retained earnings. 

Further, a wntten explanation, which can Include supporting 
documentation, regarding the following should be provided to show 
financial capability. 

1. Please provide documentation that the applicant has sufficient 
financial capability to provide tho requested service in the 
geographic area proposed to be served. 

2. Please provide documentation that the applicant has sufficient 
financial capability to maintain the requested service. 

3. Please provide documentation that tne applicant has sufficient 
financial capability to meet its lease or ownership obligations. 

NOTE: This documentation nay include, b~.o1 Is not limited to, 
financial statements, a projected profit and loss statement, credit 
references, credit bureau reports, and descriptions of business 
relationships with financial Institutions 

FORM PSC/CMU 8 (11/85) 
Required by Chapter 3&4.337 F.S. 



If available, the financial statements should be audited financial statements. 

If the applicant does not have audited finanrial statements, it shall be so stated. 
the unaudited financial statements should then be signed by the applicant's ch1ef execu!ive 
officer and chief financial officer. The signatures should attost that the finang al 
statement! are true and correct. 

8 . Managerial capability. 

Profiles of the applicant's management personnel are atuched 
as Exhibit C. 

C. Technical capability. 

Atuched as Exhibit D. 

FORM PSC/CMU 8 (11/95) 
Required by Chapter 364.337 F.S. 

-5-



Reo e l.veo: 1 /1 8 / 80 10: 00; Oo.-+831 0882 

JI=W'i 19 '99 09: 51Pt1 ~RlNST()-4 

MPIDAVIT 

By my .... bltow, I, tM undef'IIOntd omc., lltlll to tht aoourtey Of uw 
lnformlllon 001ltliMct In thlllpPiolllon end lltiCMd cloclurnlrlel and that tht appkanl ha 

u. tedlnlcll upartile, ~ lblllty, lnd ftMncill CIPibRIY to prvvklll~ 

local ~ MMoe In the 8lU ~ F10f1dt. I hiYII'IId tht ftngolng llld dtOIIrt thlt 

to tht ball of my knowtldOt lnd bllllf, the lnfonnlllon II tn» lnd OOft"'Ct I llltlt1Mll 

haw Ullofttyto =:of my OOf'IIPMY and agr11 tooomptr, now and In the Murt . 

• Ill tppllctlbM rulel and ordlrl. 

Pufttw,l•..,. IMt putluut to Ctl..., 117.01, Florida ltatuttt. 

"'WWtoWw llftowll-....... I flllll IIIIIIMnt In Wiling wtlh tht kMftt to mi8IMd I 

JM.Mc .... ln .... ,....._ flhla offtcllldutriMII beguUtr fll mil rterr«nor 

filM ..,.., pUftlahUit .. provided 1n • · n1.ou en«~•. nt.oer. 

OM*: __. 

Namt: (llryMorpM 

Tltlt: C,QQIP?Ut•• 

a W. P'UieT 11M1 

••• 
WMnJ.PLH!H 

FORM P&CICMU IS (1111&) 
Requlf1Ml by Chapter ae4.S37 F.e. 

CfHlRHHO 
T~Numbtr 

P.4 



EXHIBIT A 
CERTIFICATE OF AlJlllORJTY 



FLORIDA DEPARTMENT OF STATE 
Katherine Harris 

Soc:retary of State 

February 15, 1999 

NOWALSKY, BRONSTON & GOTHARD, LLP. 
3500 NORTH CAUSEWAY BLVD., SUITE 1442 
METAIRIE, LA 70002 

Qualification documents for POINTE COM, IN CORPORA TED were filed on 
February 12, 1999 and assigned documernt number F99000000859. Please 
refer to this number whenever corresponding with this office. 

Your corporation Is now qualified and authorized to transact business in Florida 
as of the file date. 

A corporation annual report will be due this office between January 1 and May 1 
of the year following the calendar year of the file date. A FedoraJ Employer 
Identification (FEI) number will be required before this report can be filed. If you 
do not already have an FEI number, please apply NOW with the Internal 
Revenue by calling 1-Boo-829-3676 and reques11ng fonn SS-4. 

Please be aware If the corporate address changes, it is the responsibility of the 
corporation to notify this office. 

Should you have any questions regarding this matter, please telephone (850) 
487-6091, the Foreign QualificatlonfTax Lien Section. 

Agnes Lunt 
Document Specialist 
Division of Corporations Letter Number: 899A00006545 

Division of Corporations- P.O. BOX 6327 -Tallahassee, Florida 32314 



YQIIIJCATION BY APPLICANT 

STATE OF lcMJ~(\.h£. 

COUNTY OF~ 
) 
) 
) 

.. : 
- MOI'Mft. C.O.O.JPtttldlnt of Polntteom.lneorpol'ltld having been duly 

sworn and deposed, hereby ltMel u follows: 

That he ll Chief Operating omcer and Pmldent of the Compeny; that the attached 

financial aoc:umenta were pr8plr8d under hit aupervltlon and .,. true and correct to the 

best of hla knowledge and belief. 

Mtvnan, C.O.O.IP nt 
I Incorporated 

~ 
This document wu signed in my presence thla 2];. day of@ QtU9.,t;' 1999. 

--=:;::· \$i 3; 
Notary Public 

My Comml .. lon !'~ 
~'0~'1 



EXHIBIT 8 
UNAUDITED FINANCIAL STATEMENTS AND 

PROJECTED FINANCIAL STATEMENTS 

In support of its financial capability to provide the requested services, the Company has provided its 
initial Balance Sheet and lncome Statement. In addition, the Company has attached a letter from its 
banking institution verifying its cash account. 



FINANCIAL ABILITY TO PROVIDE CONTINUOUS SERVICE 

The Company is financially capable to provide the requested service in the geographic 
areas proposed and will be able to maintain such services and meet any and all least: or 
0\Nf'lership obligations as evidenced by its financial documents which have been attached 
and verified by a Company official. 



P!.NTECOM, INCORPORA T'D 
BALANCE SHEET 

AS OF FEBRUARY 10, 1999 

Cash & Cash Equivalents s 100,000 

TOTAL ASSETS $ 100,000 

Common StocK, par value $.001 
2,000 share authorized; 100 shares 
Issued and outstanding s 
Additioinal Paid In C.pltal 100,000 
Retained Earnings 

TOTAL LIABILITIES AND STOCKHOLDERS EQUITY $ 100,000 



REVENUE 

COST OF SERVICES 

'OINTECOM, INCORPORATE' 
INCOME STATEMENT 
FEBRUARY 10, 1999 

$ 

SELLING, GENERAL & ADMIN 
DEPRECIATION & AMORT1ZAT10 N 
TOTAL COST 

OPERATING INCOME 

INTEREST EXPENSE, NET 
INCOME TAX 

NET INCOME $ 



February 9. 1999 

To Whom lc May Cocac:em. 

Please be ldviled rbM Poinleccm lAo. bas o depository accouDt "'ith First Union. aumbcnxf 
2000()()4S27901. wish a aatreat ~ ofSIOO.OOO.OO. F~ &co to call me 'Yith any lddit.ioaal 
~ions at (404) W-4114. 

Thank )'OU 

Sincemy. 

~(5,~ 
VP. Atlanca 

• 
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EXfUBITC 

MANAGEMEI'IT PROFILES 



Stephen E. Raville, 
Chief Executive Officer 

Since 1982, Mr. Raville bas been an active participant in the telecommunications 
industry. He was a co. founder and Later Cbainnan and CEO ofT A Communications, 
Inc., a company focused on the newly deregulated U.S. telecommunications market. T A 
grew into a company with $20 million in revenues and in 1984 purchased Advanced 
Telecommunications Crop., (ATC) a publicly held communications company. 

Over the next eight years, ATC became one of the fastest growing telecommunications 
companies in the U.S., and acquired over three dozen companies ranging from und~o.r SS 
million to more than $75 million in annual revenues. As fiber optic and microwave 
backbone networics were build or acquired, A TC grew to a fully integrated 
telecommunications company with revenues of more than $500 million. 

In 1992, A TC merged with LDDS, a company with revenues of more than $400 million. 
This merger created the foundation for what is now known as WorldCom. In the merger, 
A TC shareholders received stock with a then value of more than $700 million, and today 
is worth more than $1.5 billion. 

In 1993 Mr. Raville became President of First Southeastern Corporation. an Atlanta­
based investment firm, which is actively involved as investors in a number of both public 
and private companies. 



Gary D. Morgan 
President and Chief Operating Officer 

Mr. Morgan Joined the Company in July 1998 and has 22 years experience in the 
telecommunications industry. For the last 19 years he has held various senior level 
positions with Luocnt Technologies, Siemens and Nortel. He bas a brooo background in 
marketing and operating large public communications networks, with such companies as 
Bell Atlantic, SBC, US West aod Bell South. Mr. Morgan has served as a trustee for 
many cultural and non-profit organizations. He holds a BacbeloTS of Science in Business 
Administration from Western Carolina University. 

Patrick E. Delaney 
CFO 

Mr. Delaney bas more than twenty years of diverse business management eXperience in 
such industries as chemical engineering, insurance and telecommunications. As Chief 
Financial Officer of Advanced Telecommunications Corporation ("A TC''), Mr. Delaney 
was instnunental in growing the company's annual revenues from $50 million to more 
than $550 miJlion in less than six years from 1986 to 1992. Mr. Delaney's other key 
responsibilities at ATC included directing mergers and acquisitions activities, which 
resulted in over fifteen traoJactions, as weU as placing financing in excess of$250 
million in debt and equity. Owing 1993-1994, Mr. Delancy served as a boe..--1 member 
and CFO for Real Com. Inc., the aecond largest shared tenant services company in the 
country until its acquisition by MFS Cooununications. 



Lohreo Edney 
Vice President, Engineering & Operations 

After attending Auburn University, Mr. Edney bega.- his career in telecommunications at 

South Central BeU Telephone Company in Binningham in their Service Order Conlrol 
Group and was transferred to work on the conversion project of their directory system 

(yellow and white pages). He was a Customer Service Representative for Pacific 

Tele;-hone Company in San Francisco. He later joined US Sprint Communications 

Company. For the following seven years. Mr. Edney gained in-depth knowledge of the 

customer service industty as primary representative to Sprint's major accounts in rescUer 

environments, acting as the point of contact for resolution of all service-related problems 

and billing disputes. He additionally oversaw orderly and timely provisioning of circuits, 

requiring coordination with Engineering and local exchange carriers throughout the 

southeast. During the last two years at Sprint, Mr. Edney held the title of Network and 

Systems Support Manager for their Intmnediary Marketing Group ( IMG) in their Kansas 
City headquarters where he supported the 900 product of Sprint Gateways and worked 

with IM to develop business requirements for the 900 product in C IS; planned and 

coordinated major network changed for IMO customers; completed traJUition of United 

Telephone Long Distance companies to FGD signaling and Trunk Group Billing (over 40 

locations served by II US Sprint switches); and advised Business Development and 
Program Management on network and systems-related issues. 

Following his employment with Sprint, Mr. Edney moved on to lnterAmerican 

Telephone Co. and Tele-Piex Systems. Inc. where he acted as Director of Customer 

Service and Customer Service Manager, respectively. His next three years were spent at 

lnterWorld as Director of Technical Services responsible for operation of IBM AS/400 
computer systems and Tete-Flex software, including monthly invoicing. creation of 

reports to support madc.eting, customer service. collections, and outside sales. Mr. Edney 

held the title of MLS Manager at International Digital Telecommunications Systems, 

accountable for operation of IBM AS/400 computer systems, maintaining database 

integrity, and on-site training of employees in use of Eoftware and AS/400. 

Mr. Edney's most recent position prior to joining PointeCom was Director of Network 

Engineering at New MilleMium Communicat.ions Corporation. 



EXHIBIT D 

TECHNICAL CAP ABILITY 

The Company wiU provide local exchange service on a resale basis. Therefore, its technical 
capability is reliant on that of the incumbent local exchange carrier whose services it is reselling. In 
addition. the Company's officers have technical experience in the telecommunications industry. 



EXHIBIT E 

PROPOSED PRICE LIST 



PointcCom, lDc. 

AJttmach-e Local Eubaaae Sen'kt 

TITLE SHEET 

Flond4 Pnce Lase No. 
OrigaMI Sheet I 

ALTEBNADVE LOCAL EXCHANGE SERVICES PBICE LIST 

This price Hst contains the dcscripclons. n:gulations. service standards and rates applicable to a:temau'-e local 
exchange telcoommunicadons services provided by PointeCom. Inc. with princapal offioe:s 111 28 W. Flagler Strcc:t. 

Suite 900. Miami, PL 33 130. This price lise applies for SCI'\•Iccs furnished \\i thio the Slate of f lorida. This price lise 
is on file with the Florida Public ScMoc Commission. and copies may be Inspected, dunng nom\lll builncss hours. at 
the Company's principal place of business. 

ISSUED: 

BY: 

EFFECTIVE: 

Gary Morgan, C.O.O.IP"'CSidcnt 
PointeCorn, lncorpor ltcd 

28 W. Flagler S~Jeet. Suite 900 
Miami, Flondll 33 110 



PolnteCom, Inc. 

CHECK Sllt:ET 

Florida Price List No. 
Original Sheet 2 

TI1e sheets listed below. wh.ich arc inclusive of this price list. ore effective 115 of the date sho"n at the t.octom of the 

respective shcct(s). Original and rc:vilCd sheets as named below compnse al l changes from the original price list and 

arc currcnUy in effect 115 of the: date of the bottom or this page. 

SHEET REVISION SHEET 

Original 26 
2 Original 27 
1 Onginal 28 
4 Original 29 
s Original 30 
(, Original 31 
7 Original 32 
f( Original 33 
9 Original 34 
10 Original 3S 
II Original 36 
12 Original 37 
13 Original 38 
14 Original 
IS Original 
16 Original 
17 Origanal 
Ill Original 
19 Original 
20 Original 
21 Original 
22 Original 
23 Original 
24 Original 
25 Original 

• Renccu sheet amended or added with this filing 

ISSUED: 

BY 

EPFECfJVE· 

Oa.ry Morgan. C.O.O./Prcsldcnt 
PointeCom. Incorporated 

2a W. Flagler Street. Suite 900 
Miami. Florida 33 130 

REVISION 

Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Ong~nal 
Original 
Original 



• 
PoiatcCom, IlK:. 

TABLE OF CONTENTS 

Title Shed ......................................................................... . 

Cbc:ck Shed......................................................................... 2 

Table of ContentS................................................................. 3 

Symbols Sheet...................................................................... -' 

Tariff Format Sbcc:ts............................................................ 5 

Exchange Service List........................................................ 6 

Section I - Technical Terms and Abbreviations.................. 7 

Section 2 - Rule. Regulations and Service 
Quality Criteria....................................... 8 

Section 3 - Basic Service Oe6criptions and Rates................. 16 

ISSUED: 

BY· 

EFFECTIVE: 

O;uy Morpn, C.O.O /Prcsadcnt 
PointeCom. lncorpo ated 

28 W. Flagler Street. Suite 900 
Miami, Florida 13130 

Florida Price List t-;v 

Original Sbc:ct 3 



• 
PotntcCom, Inc. 

SYMBOLS SHEET 

The following arc the only symbols used for the purposes indiCIUcd below: 

D - Delete Or Discontinue 

I -Change Resulting In An Increase to A Customer's Bill 

M - MO\'Cid From Another Price List Location 

R -Change Resulting In A Reduction To A Customer's Bill 

T - Change in Text Or Regulation But No Change In Rate Or Charge 

ISSUED: EFFECTIVE: 

BY: Gary Morgan, C.O.O./Prc~ident 

PolnteCom, lncorponu :d 
21l W. Flagler Street, Suite 900 

Miami. Flonda 33 130 

• 
Flonda Pnc:c List No 
Onguutl Sheet -l 



PolateCom, lac. 

Altern at h-e Local Eschu~ Strvlce 

PRICE LIST FORMAT SHEETS 

Florida Price Ust No. 
Original Sheet s 

A. Sbeet Nlllllberial · Sheet numbers appear in the upper right corner oft.he page. Sheds nrc nwnben:d sequentially. 
However, new sbccts are occasionally added to the price list. When a new sbcct is lidded between sheets already in 
effect, a decimal is added. For example, 11 new sheet added between sbcc:ts 14 and 15 would be 14. 1. 

B. Sheet IUviJioa Nuaben • RC\rislon numbers also appear in tJw: upper right comer of each page. n~ nUlllbcn 
are used to determine tJw: most current sheet version on file whh the FPSC. For example, the 4th ftviscd Shcc1 14 
cancels tbe 3rd revised Sheet 14. Because ofwrious suspension periods, dcferrala. etc. tJw: FPSC follows in their price 
list approval process, tJw: most cum:nt sheet nwnber on file with the Commission is not always the price list page in 
effect. Consult tJw: Check Sheet for the shcc1 currcnt.ly in effect. 

C. Paragraph NlllllberiD& Se~au-There are nine IC\·els of pam graph codlug. Each IC\·cl of coding is subscn ricnt 
to its next higher level: 

l . 
2. 1. 
2.1.1. 
2.1.t.A. 
l. I. I.A. I. 
2.1.1.A.l.(a). 
2.l.I.A.l.(a).L 
2.l.l.A.t.(a).L(l). 
2.1.1 .A.I.(a).L(l).(l). 

D. Cbeck SbeetJ • When a price ll.sl filing is made with tJw: FPSC. a.o updated check sheet accompanies tJ.IC pnc . .: ' ist 
filing. The check shcc:llists tJw: sbccts contained in the price list. wit11 a cross n:fcre'liCC to the current revision nur.c {)'. ·. 
When new pages an: added, tJw: chcclt sbcct Is changed to reflect the m~slon. All revisions made in a given fil ing an 
designated by an aslcrisk (•). There wi.ll be no ocher symbols used on this page if these nn.: tliC only changes made tr 
it (i.e .. the fonnat. etc. remains the same. justmriscd revision lC\·cls on some pages). The price list user should refc: 
to the latest chcclc shcc:lto find out lfa particular sbcct is the mOS1 current on file with the FPSC. 

ISSUED: 

BY: 

EFFt;CTlVE: 

Gary Morgan. C.O.O./Prcsidcnt 
PolnteCom. Incorporated 

28 W. Flagler Strcct. Suite 00 
Miami. Florida 33130 



PoiattCom, lK. 

EXCHANGE SERVICE l.ISI 

Flonda Pncc Lut No 
Originnl Shed 6 

The Company will provide local exchange: SCMcc throughout the State or Florida. Local calling areas "ill co1nc1dc 
'' ith those of the Incumbent Local Exchange Carrier (lLEC). unless od~erwisc specified. 

IS5UED. 

BY: 

EFFECTIVE. 

Gary Morpn. C.O 0 /Presuicnt 
PolntcCom. lnoorpomted 

2n W. Flagler Street. Sulll •>C)(l 
Miami. Florida 33 130 



PointcC0111, lac. Florida Price LiSI No. 
Original Sheet 7 

SECTION 1 -TECHNICAL TERMS AND ABBREY.IATI..QliS 

Access Line- An arrangement "b.ich connects the customc(ilocation to the Compan)~S net wort switelung center. 

AutboriT.auon Code - A numerical code. one or more or wluch are available too CUSiomcr to enable Jlim/her to lk.;ess 

the carrier, and Which ate used by the carrier both tO preo. cnt UI\IIUthon/.ed aax:ss tO its faciJIUCS and tO Identify the 

customer ror biUins purposes. 

Company or Carrier- PoinlCCom. Inc. 

Customer- the penon. fum. corporal ion or other entlty which orders service and ir. responsible ror payment or charges 

due and compliance: wilb the Company's price liSl regulat ions. 

Day- From 8:00AM up to, but not including S:OO PM local lime Mo~day through Fnday. 

Evening- From S:OO PM up to but not Including II :00 PM loall ume SundDy through Fridny. 

Holidays- The Company'' recognlzod hollda)'l are NC\\ Year's Day, MllJtjn LutJICf King. Jr. Day. PresidcnlS Day. 

Memorial Day. July 4th. Labor Day. Thanksgiving Day. Chnstrt\IIJ Day. 

Night/Weekend- From II :00 PM up to but 110( including 8 00 AM Sunday through Fnda) . and ll.OO AM Saturd·.~ 

up to but not including S:OO PM Sunday. 

ISSUED. 

BY: 

eFFECTIVE. 

Oary Morgan. C.O.O /Prcslder t 
PointeCom. lnoorpor:ucd 

28 W. PlagJer Strce~ . Suite 9(XJ 
MUuni. Florida 33130 



• 
Pointe<'om, Inc. 

• 
!'lorida Price List No 
Original Shed 8 

SECTION 2 · RULES. REGULATIONS AND SERVICE Ol ALITY CRITERIA 

The Compan)'s scrvioes arc furnished for communications onginating at specified points \\i thm the state of 
Florida under terms of thls price list. 

The Com~y installs operates, and maintains tbc: communications &ervioes provided herein m acoordaoc:c 
with the terms and conditions set forth unde.r tbl& price list. It may act as the customc.r's agent for ordering 
acoess connection facilities provided by other carriers or entitles whe a autborb...cd by the custon~et, to allow 
connection of a customer's location to the Company's network. Th< customer shall be responsible for all 
cha.rgc:s due for such &ervlce arrangement. 

Thc Compa.D)1 S scrvioes arc provided on a monthly basis unless ordered on a longer tema basts. and arc 
available twenty-four hours per day. seven cla)-'5 per week 

2 2 U111i1!tion1. 

2.2.1 Service is offered subject to the availability of facil!t lc:s and provisions of this price list. 

2 2.2 TIIC Company reserves the right to discontinue furnishing service. or limit the usc of service 
ncccssiiJl.lcd by conditions beyond its control: or" IICn the customer is using SC I'\ Ice in 'iolation of 
the law o.r the pfO\<isions of this price list. 

ISSUED. EFFECriVE. 

BY· Gary Morgan. C.O.O./Prc:sadent 
PointeCom. lnoorporntcd 

2K W. Flaglc.r Street. Suue 900 
Miami, Florida 33 130 



PointeCom, loc. 

• 
Florida Price List No. 
Orig~nal Shcc19 

SECDON 2 • RULES AND REGULATIONS continued 

2.2 Umltacioa• (Coat.) 

2.2.3 All facilities provided under this price list arc dmx:tly controlled by the Company and the Q.IStOrnet 

may not transfer or assign the usc or service or facilit ies. cxc:ept with the express wri11en consent of 
the Company. Such transferor assignment shall only apply "here there i.s no antcnuption of the usc 
or location or the service or facilities. 

2.2.4 Prior wrinen permission from the Company is n:qulrcd before any assignment or transfer. AJI 
rcguladons and oondltJoM contained in this price list shall apply to all such pcmdncd assignees or 
trlnl{'cn:cs, as wdl as aJI conditions for SCI'\i ce. 

2.2.5 Customcn rcsdJJng or rebilling scrvkcs must ha\'c a Ccnlficatc or Public Convcnacncc and 
Ncocs.slty as an ALEC carrier from the Flonda Public Service Commission. 

2.3 Uabllit!p o( lK Co!poagy. 

2.3.1 The Companys liability for damages arising out of mistakes. interruptions, omissions. delays. errors. 
or defects in the transmission occurring in the course or furnishing sel'\•ice or facilities. and not 
caused by the negligence or its employcc:s or its agents. in no C\'cnt shall exceed an Rlll()l' •ll 
cqui\'alenl to the proponionatc charge to the customer for the pcnod durin11 \\hie' . the 
aforementioned iaults In transmission occur. 

2.3.2 The Company shall be indemnified and held harmless by the customer against ciuims for ! • .. d. 
slander. or infringement of copyright arising out oft he material. data, infonnation. or other cor t " 
tnnsmincd 0\'cr the Company's faciJitjes. 

ISSUED EFFECTIVE: 

BY· Gal)' Morgan. C.O.O./Prcsadcnt 
PointeCom. lncorpo ntcd 

28 W. Flagler Strm. Sulle 900 
Mland. Florida 31 130 



PointeCom, lac. Florida Price Usc No 
Original Sheet 10 

SECTION l • RULES ANP REGULATIONS con!inucd 

2A lft!tnvpdoa of Mryice. 

H . I Credit allowanoe for the interruption of savlce which is not due to The Company's testing l)r 
adjusting. negligence or the customer, or 10 the failure of channels or equipment pmi dcd by the 
eus~omer, arc subject to the general liability pm·asions SCI fonh in 2.3.1 herein. 11 shall be the 
customer's oblig~~tlon to notify the Company immediately of any service interrupcion for which a 
credit allownncc is desired. Before giving such notice. the customer shall ascertain that the trouble: 
is not being caused by any aa1oo or omission by the: customer within his control. if any. furnished 
b)• the customer and connected to the Company's facilities No refund or cnxlit will be made for the 
time that the Company stands ready to rep:JJr the service and the subscribc:r docs not pi"O\idc: accr.ss 
to the Company for such resloration work. 

2A.2 Nocred;t shall be allowed for an interruption of a contina.ous durat ion oflcss than twenty-four hours 
after the subscriber notifacs the Company. 

2A.3 The customer shall be credited for an intcnuptinn of more than twenty-four hours as foiiO\\S: 

Credit formula: 

Credit • AlB X c 

• A •- outage time in days 
•a• - total days in month 
•c• - total monthly charge for aJrcct.cd factlil} 

ISSUED: EffECflVE: 

OY: Gary Morgan, C.O 0 ./Pn:sidc:nt 
PointeCom. Incorporated 

28 W. Aagler Street, Suitt' 900 
Miami. Florida ' 3130 



PointeCom, Inc. 

AIIUUI:ive Local Esdsange Service 

Florida Price List No. 
Orig.inal Sheet II 

SECTION l- RULES AND REGULATIONS cominU<id 

2.5 !!!K9.apeglon of Scryiq by Carrier. 

The Company, upon fm: (S) working days written nolice to the CUSiomcr, may discontinue scn1ce or amccl 
an applitation for service without incurring any Luwility for any of l.be following reasons: 

2.5 I Non-payment of any sum due 10 carrier for regulated service for more than thirty days beyond the 
date of rendition or lhc bill for such service. 

2.5.2 A violation or any regulation p-eming the scmce under this price list 

2.5 ~ A violation of any law. rule. or regulation or an) go\'Cmment authont) ha\1ngJ\lrisdic:uon 0\'Cf such 
service. 

2.5.4 The company has given the CUSlorncr nocice and has allowed a reasonable time to comply with any 
rule, or remedy, and deficiency as staled in Rule 25-U 13. F.A.C . Refusal or DiscontinLWncc or 
Service by Company. 

ISSUED: EFFECTIVE: 

BY: Gary Morgan. C.O.O./Prcsldcnt 
PointeCom, lncorpomted 

28 W. Flagler S IIIX"'. Suite 900 
Miami. Flondll 13 130 



PolnttCom, Inc. 

2.6 Deoolit.s 

e 

Alkrutlvc Local Exchange Scnicc 

Florida Price List No. 
Original Sheet 12 

SECTION 2 ·RULES AND REGUl.ATIONS continued 

The Company does oot require a deposit from locnl exchange customers. 

2. 7 Advuq Paymeata 

For customers whom lbc: Company fcds an advance payment is necessary. the Company I'CiCI'\"'5 the riglu 
to collect an amount oot to exceed one ( I ) month's estimated ciUtrges as an advance payment for service. This 
will be applied qai.nst the nc:<t month's charges and if ncccssnry a new advance payment will be collected 
for the: nc:.~ month. 

2.8 I.!m 

All state and local taxes (le., gross rcccip!J tax. sales tax. rrumlclpal ulilhles tax) urc listed as separate line 
items and are not included in the quoted rates. 

2. 'J Bl!!ln& of Calla 

All charges due by the subscriber arc payable at any agency duly aulhoriz.cd to receive: such paymcnt5. Any 
objcclion to billed charges should be promptly reponed to the Company. Adjustmcnt.S to customers' bills shall 
b;: made to the extent that rcoord.s arc available nnd/or ci rcumstanccs exist whlcb reasonably indlc:ne tlUlt such 
charges an: not in accordance with approved rates or tlun an adjustment may othem1sc be appropriate. 

2.10 Eoulomenc 

2.10. 1 The Comparl)~S facilities and servioc rna) be used with or tennlnated in CustOmer-provided tCJ" I\ &al 
equipment or Customer-provided communications systems. such as a PBX. key systems or ··~y 
Telephone. Such t.ermina1 equipment shall be furnished and maintained at the expense o tt ;: 

Customer. except as otbe.rwisc provided. The Customer is responsible for all costs at his or 1-.:.: • 
premises. including pcnonncl, " iring, electrical power. and the like. incurred 10 the usc of th . 
Company's SCI'\riCC:. Tile Customer is responsible to ensuring thai customer-pro,••dcd equipiTICI.I 
connected to Company equipment and Cacillucs 1s compatjble with such equipment and fndlitits 

ISSUED: EFFECTIVE: 

BY Gary Morgan, C.O.O.!Prcsidcnt 
Poinlc:Com. Incorporated 

28 W. Flagler Strc:cL Suhe 900 
Miami. F1ond.1 l l J:IO 



PointeCom, Inc. Florida Prioc LiS1 No 
Original Sheet 1-' 

2.1 () 

SECTION 2- RULES AND REGULATIONS wminucd 

Equipment (conld.) 

2. 10.6 Upon reasonable nocificndon to the: CU)tOfncr and a1 a n:asonable u mc. the Company lll3) nmkc web 
tests nnd inspoctlonJ as may be ncocss.,ry to dctcnrune tlmt the customer IS complying with the 
roqulremeniS set fonh in tbc section for the installation. operation and maintcnanoc of customer­
provided facilities. equipment and wiring in the connection of such facilities and cquiprrn:.nt to 
Company-provided facilities and equipment. 

2. 1 o. 7 Title to nil facilities provided by the Company under this prioc 1151 shall remain in the Compants 
name or in the: name of the carrier supplying the services 11nd facilities being resold. 

2. 11 ln!Jallatlon 

Scrvioc is installed upon mutual agreement between the CUS1orncr nnd the: Company. The servloc og:rocment 
docs not alter rates specifiCd in this price Jist 

2. 12 Sen-Ice lmplemfntatioa 

Absent a promotional offering. service implementation clmrgcs will apply to new service ortk:rs or to orckrs 
to clmnge existing service. Implementation charges for business scniocs are listed in Section 3. 

2.13 Reconnedlon Cham 

A roconncction foe may be charged when sen•ice is n>establishcd for customers who have been disconncct.ed 
for non-payment. and is payable at tbe time that the restoration of suspended scrvioc and faciUtics is arranged 

2.14 Operator Suykc Rukt 

The Company will enforce the operator servioc rules specified by the Commiss.ion and by the: FCC. 

2. 15 Accw to Tds:phone Relay Seniw 

ISSUED 

BY. 

Where roquirod bY the: Commi.s.sion. the Company ~ill partlcip31C in telephone relay services for handicapped 
and/or hcaring lmpairod end users. and will comply with n.U regulations and requirements.. The Compan} 
shnll impose any monthly surcharge or any other related charge upon it.s local exchange telecommunications 
subscribers as may be rc:quJrod by state l.aw. 

EFFECllVE 

Gary Morga.n, C.O.O./Pre:sicknt 
Poin!CCom, Incorporated 

28 W. PJagle.r Strcct, Sujse 900 
Miami. Florida 33130 



• 
PointeCom, Inc Florida Price LiSI No. 

Ori&inal Sheet IS 

Atknuatin~ Local Exchange Senicc 

SECTION l • RULES AND REGULATIONS cominuoc1 

2. 16 Calculation f:# DiiWK~ 

Usage charges for all mileage sensitive products are based on the ai rline distance between rate cemers 
associated with the originating and terminating points of the call. 

Ilac airline mileage between nue centers is determined by appl)i ng the: formula below to the vertical al'ld 
horizontal coordinates associat.ed with the rate centers involved. The company u.ses the rate centers and 
associated vertical and bori1.onlal coordinates that are produced by BeJJ Communication ~rch in their 
NP A·NXX V ctH Coordinate Tape and AT&T Tariff. 

Formuln: I CYl • VU +CHI • H2f 
v 10 

2.17 Cancelladoa ofServke by Customer 

Customers can cancel basic local c.xchange service by providing written or oral notification to the Company. 

ForcanoeJJation of Private Branch E.xchange (PBX) SCtVioc. the customer must provide live (S} working days 
written notice of canocllation to the: Company. 

2.18 Minimum Call Completion Rat~ 

Customers can c."pea a call completion rate (number of calls completed di\rided by the number of o>Jls 
attempted) of 90"/o during peak usc: periods for all FG D services (I+ dialing). 

2.19 Acceato911 Eme~acySenica 

The Company \\ill provide, at no oost to the: customer. 9 11 emergency services oooess m levels CQlll · :o the 
service provided by the ILEC. 

ISSUED: EFFECTIVE: 

BY: Gary Morgan. C.O.O./President 
Pointc:Com. Jnoorpomted 

28 W. Flagler Street, Suit!e 900 
Miami, Florida 33130 



PotnceCoal,lDe. Florida Price List No. 
Origanal Sheet 16 

AJtcmali\\. Loeal Eubanar Service 

SEcrJON J ·BASIC SERVICE PESCRIPT!ONS AND RATES 

3.1 Timing oC Calla 

3.1.1 When Billing Charm Bqin and End For Phone Calle 

The customer's usngc charge is based on the nctual usage oft he Compan) 's nct"o!i(. Usage bcg.ans 
when the called pany picks up the receiver, (I.e. when 2 way communication, onen rcrerrcd to as 
"conversation time" is possible.). When the called pany picks up is dctennincd by ha.rdwa.rc answer 
supervision in which the local telephone company a:nds a signal to the 5"itch or the sonwarc 
uUIIzlng nudlo tone detection. When softwn.rc answer supervision is employed. up co 60 seconds of 
ringing is allowed before it is billed as usage of the nctwo!i(. A call is terminated wh" " the calling 
or called pany hangs up. 

3.1.2 IDllJ11 lacrgaents 

The billing inc.rcments for each service is Set ronh in the indlvidual prodUC1 rate SCC1ion 

3.1.3 Ptr Call BIU!ftl CJaarm 

Billing will be rounded up to t.he nwrcst penny ror each call. 

3.1.4 U9C0111Rieted Callt 

There shall be no charges ror uncompldcd calls. 

ISSUED: EFFECTIVE: 

BY: Gal)' Morgan. C.O.O.!Prcsident 
PointeCom. lncorpo ntcd 

28 W. Flagler St.rcct. Swte 900 
Miami, Florida 33 130 



Poinl.eCom, Inc. Florida Price List No. 
Onr;irud Sheet 17 

SECTION 3 · BASIC SERVICE DESCRIPTIONS AND RATES conlinucd 

3.2 Dm.nnlnip& Appllclbk Rate In Effect. 

For the inltial minute and additional minutes for the duration of each call. the rate applicable at the 
stan of chargeable time at the calling station applies. 

3. 3 Payment of Calls 

3.3.1 Late PayiM!JI Cbarxg 

Interest charges of l.S% per month "ill be assessed on all unpaid balances more than thirty days old 

3.3.2 Rdum Cbuk Cyrxg 

A return cbcck charge of$25.00 Mil be 3SSCSSICd for : hecks returned for insufficient funds if the face 
valuc docs not c.'l:ceed $50.00, $30.00 if the face valuc does exceed $50.00 but docs not ex.cccd 
$300.00, $40.00 if the face \'aluc exceeds $300.00 or 5% of the value of the check. which ever is 
greater. 

3.4 Rqtora1!on or Serykt 

A rccoonccdon fee of$25.00 per occurrence is charged when service is re-cstllbllshcd for CUSionw• <~ \\ ho had 
been disconnocted for non-payment. 

ISSUED: EFFECTIVE: 

BY: Gary Mor8/ln. C.O.O.!Prcsident 
PointeCom. lncorp Jratcd 

28 W. Flagler Street. J ui te 900 
MJaml, Florida 33 130 



Altt'math·e Local E1change Service 

Florida Price List No. 
Original Sheet 18 

SECTION 3 ·BASIC SERVICE DESCRIPTIONS AND RAIES s;ominued 

3.5 Locii Sen1uArm 

The Company will provide Local Exchange Service in the entire State of Florida. Local cnlling service areas 
will coincide with those of the ILEC. unless otherwise specified 

Installation, monthly recurring and per minute usage charges will apply to the Company's local C."(change 
services. An addition per-call operator service charge will apply for operator-assisted calling. 

3.6 Produd Oqcriptlo!!t 

3.6. I Local LIM • Residence: 

local Line ·Residence provides the Customer with a single. voice-gmdc. DTMF conunw1ications 
channel. Each Local Line will in Jude a telephone number. as well as access to the service. 

Residence Service is that service fumishcd in pnvate homes or apartments. including all parts of the 
subs:criber's domestic establishment, for domestic use and not for substantial occupational use: in the 
study of a clergyman located in a church, In 11 college fraternity or sorority house. college 
dormitories, convents and monasteries for domestic rather than occupational use in residential 
quarters. 

3.6.2 Buslneu Senrket 

Business Services arc offered for local calling using the facili ties of the Company and/or those of 
other authori1.cd Local Exchange Carriers. Business Services are offered primarily to the folio•·. mg: 

I. 

2. 

3. 

Offices. stores, factories. mines and all ocher places of a st.rictJy business nature 

Offices of hotels. boarding bousd., apartment houses. colleges. quarters occupied b> :lubs 
and frat.cmal societies. public. private or pnroch.laJ schools. hospitals. nursing h .n .-:-oo. 
libraries, churches, and other instjtutions; and 

Services terminating solely on the secretarial faci liLies of a telephone answcnng burca1 . 

ISSUED: EFFECTIVE: 

BY. Gary Morgan. C.O.O./Presidcnt 
PoioteCom, Incorporated 

28 W. Flagler Street Suire 900 
Miami, Florida 33 130 



PolnkCom, Inc. Flondtl Pnoe LISt No 
Original Sheet 19 

Altenaatin Lou! Excbant:e Stniu 

SECTION 3 • BASIC SERVICE PESCRIPTIONS AND RATES Wntinucd 

3.6 Product Delc:ripdou, coaL 

3.6.2 8uJ1aa1 Senica, CODL 

J.6.2.A Butlaaa Esdaure u.e Sen-Itt 

Business Exchange Une Servioe provides a l'acilhy from a Custome(s location to the Company's 
Cenltal Office and gives lhc Customer tliC abilily to complete local and long distance call~. Thjs 
scrvioe provides Customer with unlimited local calling. Including rocary/hunung scrvioe, at a nat 
monthly rate. Special rates an: ofTcn::d to customers who purchase this service an coniunction u1th 
tliC Company's Business long distanoe products. Qpcions available with Business Exchange Line 
Servioe include Call Waating. Call Forwarding. Throe·\\'8)' Calling and Speed DiaiJng. as wcU as 
Class Features" lnst.allatlon charges apply. 

3.6.2.8 Pri,•atc Braodl Esdwtrt (PBX) Scnicc 

TIIC Compeny s PBX Scrvioe uses PBX Trunks to connect a customer PBX S)"Sicm or ocher gnular 
cqwpmemto tiiC Compa.oy's Central Office. Standard conligu111tions ancludr Local CO Trunks. 
Direct Inward Dialins (DID). Direct Outward Dialing (DOD) and Combmation 'I runks This a;c:n icx: 
provides Customc:n with unUmJted local calling. rotary/buruang liCn'lot and C unc:r Aooess. Tbc: 
Company uca!S these trunks si.milar to indi\'ldual exchange hncs and supporu mulu-hne hunung 
0\'U a group ofli'UIIks. Senioe is billed based on monthl) usage, together with monthly rccurrir6 
charges. Special rates arc offered to customers who purchase tills a;c:nioe tn conJunctacn witt- 111C 
Company's long distanoc prodOCIS.. lnstaJiallon charges also apply. 

ISSUED: EFFECTIVE· 

BY· Gary Morgan, C 0 .0 IPIUlckn 
PouucCom, lncorporn•cd 

28 W Flagler Street. Su e 900 
Mi11mi. Flonda 33130 



PointeCom, lac. 

Attcmadn Local Esdlancc Seni« 

Florida Prioc List No. 
Original Shoct 20 

SECTION 3 ·BASIC SERVJCE DESCRIPTIONS ANJ) RATES continued 

3.6 Product Detcriptloes, COIIL 

3.6.1 BuJinesa Scnica, coat. 

ISSUED: 

BY: 

J.6.2.C OptJoo .. BoiJincu Features 

J.6.2.C.t Direct Inward Dlal (DID) Sc~ 

DID Sc:rvioc Is an optional feature which can be purcluucd tn conjunction wi th Company­
pmidcd PBX Trunks. DID scrvioc transmits the dmJod digits for all incoming calls 
allowing lbc Customer's PBX to route incoming calls directly to Individual stations 
corresponding to each Individual DID number. Charges for DID capabiUt)' and DID number 
blocb apply in addllion to charges spccifu:d for PBX Trunks. One additive chllrge applie. 
for each DIDH equipped PBX Tru.nk or channel. Customer is requ.ired to purchase at least 
one DID number block for each DID equipped trunk or trunk group. or DID-equipped 
channel or group. The Company reserves the right to limit the amount or DID numbers 
constituting a block of telephone numbers in a group. Blocks of number groups will be 
dctennincd at the sole discretion of lbc Compa.nts n::souroes. In addition. the Company 
rcservcs the right to m •iew vacant DID SUit ions or stations not In usc to dcicflnine dTictent 
telephone number utllltJUion. Should tlte Company determine. blued on its own discretion. 
that tltcrc l.s lrtefficlent number ulilla ulon. the: Company may rcaui~l'l tbc DID numbers. 

The: Customer bas no ;>ropeny rights tO the: telephone nuntber or any other call number 
destination associated wuh PIP scrvloc furnished by the Comp;my. and no rigJll to the 
continuanoc or service tltroogh an} par1lcular end office. Tbc Company rcscr .-r.s the nght 
to change such numbers, or lbc end office designation associated with such •·!.~ .oers. or 
both: assigned to the: Customer. whenever the company deems it ncccs~:uy to do , , in the 
conduct or its business. 

EFFECTIVE: 

Gal)· Morgnn. C.O.O./.'n:sident 
PolntcCom. lncorponucd 

28 W. FlagJer Street. Suite 900 
Miami. Florid11 33 130 



PolnteCom, Inc. 

Altentath·e Loul £xcban~ Stnice 

Floridll Price l.ill No 
Original Sbcct 21 

SECTION 3 ·BASIC SERVICE DESCRIPTIONS AND RAIES continued 

3.6 Product Delcripdoalt coat. 

ISSUED: 

BY. 

3.6.3 Directory UJdDJtl 

For each Customer of Exchange Access Scrvloc(s), the Company shall Bnange for I be lisung oflhc 
Customer's main billing telephone number in the directory(ics) published by the dominrull Local 
Exchange Carrier In the area at no additional charge. At a Customc(s option. t11e Company will 
arrange for additional Ji.stiogs at an addlltionnl charge. 

3.6.4 Operator-Aulleed Stnica 

Operator-assisted services arc provided 10 Custorr~ers on a presubscribc:d basis. Scn•iocs arc also 
provided to Customcn and Users or exchange acocss lines which nrc pralllbscribc:d IO the Company's 
int.erexchangc outbound calling services. VariOU$ billing arrangcrr1e01S arc available with the 
Company's opcrator-usistcd service iJJCiudlng Calling Card. Collll1lCrdal Credit Card. CoUect. 
Person• to- Perso.n and Third Pany. Monthly and/or usagc.-scnsitivc charges apply as stated in Sect ion 
3.9, as well as per call operator charges. 

EFFECTIVE· 

Gal)· Morgan. C.O.OJPrcsidcnl 
PointeCom. lncorporllcd 

28 W. Flagler Street. Suite 900 
Miami, Florida 33 130 



PolnteCom, Inc. 
e 
Florida Price List No. 
Original Sheet 22 

AJtemath·e Local Eldlangc Servia: 

SECTION 3 • BASIC SER\ ICE PESCR!rT!ONS AND RATES co01ioucd 

3.6 Procllld Dacripdoos, CO:IL 

3.6.4 Operat.or-Auilted ScMces, cont. 

ISSUED: 

BY: 

J.6.4.A Operator Dialed Surcharge 

Titis surcharge applies to Operator. SUition and Person-to-Person rated calls when the 
CUSiomcr has the capability of dialing all the: digits nca:ssary to oomplde a all. but elects 
to dial only the: appropriate operator code and requests the operator to dial the called 
station. The surcharge does not apply to: 

I) Calls where a Customer annot otherwise dial the call due to defective oquipntt'OI 
or trouble on the network: nnd 

2) Calls in which a Company operator places a call for a callint p.1ny who is 
identified as being handicapped and unable to dial the call because of bis/llCr 
hanaicap. 

Tbe Operator Dialed Surcharge applies in addition to any other appiiC8blc operator charges. 

3.6.4.8 Busy Une Verify and Une lnlcrn~pl Scnicc 

Upon request of a calling party. the Company will verify a busy condition on a called line. 
The operator will determine whether tllC llnc is clear or in usc and report its status to the 
calliJ\g party. Tbe operator will intcrrupl the: call on tbc caUcd Uoc only if the a lling party 
indicates an emergency and requests interruption. 

A charge will apply when: 

I. 

2. 

The operator verifies that the line Is busy with a a ll in progress; 

The operator vcriOes Lhat the line is unavailable for incorrung calls: or 

EFFECTIVE: 

C-ary Morpn. C.O.O.JPn.:sldent 
PointcCom, Incorporated 

28 W. Flagler Street. Sulle 900 
Miami. Florida 33 130 



Polntceom, loc. 
e 
f londa Pnoe last No 
Original Sheet 23 

Alttrulh-e LocaJ Euluaa~ Scnict 

SECTION 3 -BASIC S,...RVlCE DESCBIPT!ONS AND RATES cominus:d 

3 6 Procbld Delcriptlocu. cont.. 

3.6.4 Optrator·Aultted Scnica., coet.. 

3.6.4.8 lkuy Uae Vtrify ud Uae ldlt1"1'11pl ~cont.. 

3 1lle operator \'Crifics tlult tbc called number is busy "atb 1 call an p~ and 
customer requests interruption. The openuor \\ill then interrupt the c:nl l. advising 
lhe called partyo(the nnme oftbc call ing part) . Aper mmutc:chargc: "til :appl) for 
both \'c:rilication and interruption. 

No charge will apply when: 

I. The calling paity advises that the call is to or from an official 
public emergency agency. or 

2. Under oondit1ons other than the three suted above 
Busy Verification and Interrupt service is furnished "here and 
to tbc extent that facil.itics penni!. The Customer shall 
indemnify and hold the Company harmless against all claams 
that may arise from either pany 10 the Interrupted call or any 
person. 

3.6.5 Directory A11iJtuct 

Cuslomen and usen orttw: Company's SC:r\iocs (c: eluding Toll Fn:c ser\iocs) may obtain .Urcctory' 
assistance In dctc:nnining telcphon= numbers within the state by calling the Directory Assistance 
openator. 

ISSUED: EFFECTIVE: 

BY: Gary Morgan. C.O.O.IP\esident 
PointeCom. lna>rporatcd 

28 W. Flagler Street, Suite 900 
Muami, Floridn 33 130 



PointeCom, Inc. ' rida Price List No. 
Original Sheet 24 

SECIJON 3 -BASIC SERVIC: DESCRIPTIONS ANQ RATES comini!Cd 

3.6 PI"'duct Dacriptioaa, coat. 

3.6.5 Directory A.aslltance, coaL 

ISSUED: 

BY· 

A credit will be gi\-en for calls to Directory Assistance when; 

I . The Customer experiences poor tmnsmiss.ion or is cut-off during the call. 

2. Tbe Customer is given an incorrect telephone number. or 

3. Tbe Customer inadvestentJy misdials an incorrect Directory 
AssiSla.OCI: NPA. 

To rcocive a acdit, tl~e customer must notify tl~e Company operator or Business Office of the 
problem experienced. 

E.xcmptions 

J. 

2. 

The single-line main telephone exchange line of a handicapped user. 
a.s defined b)• the Federal Register, Vo1.3S N 126. which hns been 
registered with tJ1e Company will be exempl from Dlroct.ory' Assistance 
charges for the fi rst SO calls " i thln a billing cycle as set forth in Section 3.10.1. 

Directory Assistance attempls to telephor~e numbers which are non­
list.cd or non-listed and non-p~~~b1ishcd are exempt from the rate. 

EFFECTIVE: 

Oary Morgan. C.O.< 1./Prcsfdem 
PolnteCom. lncorpomtcd 

28 W. flagler Strccl, Suite 900 
Miami. Florida 3 3 130 



e 
PointeCom, lnc. Florida Price L•st No. 

OrigiMI Sheet 2S 

SECTION 3 -BASIC SEC VICE DESCRJPTJONS AND RATES cominucd 

3.6 Product Dea:riptloos. coot. 

J.6.6 Elkllded ud Espuded Area CaJUaa Scrvkes 

Extended and Expanded Area Calling Senicc aJlows the Customer to make calls 
to spcc~fie NXX codes within designated exchanges outside the Customer's Local 
Calling area without paying int:raLATA toll mtcs.. The Customer is btlled pet call 
according to the duration or the call. TIJC Company will mirror all existing CAtcndcd and 
expanded calling areas the LLEC currently has in place for faclliues-based or resold 
services. 

ISSUED: EFFECTIVE 

BY Gar) Morpn. C C. 0 /President 
PointcCom. Incorporated 

28 W. Flagler Strcct . Su.itc 900 
Miami. florida 33130 



PolnteCom,Ioc. t rida Prioc Lilt No. 
Original S hoct 26 

• 

SECTION 3 · BASIC SE!WlCE DESCRIPTIONS AND BATES c:onun1!2!1 

l . 7. I Raideace Mc.dtly Flat Rate Mala StatJoa Ua~ 

Group Numbq • 

I 
2 
3 
4 
s 
6 

&ne Per Month 

$6.94 
$7.32 
$7.70 
$7.98 
$8.36 
S8.69 

3.7.2 Realdeace £11atded Aru Sen lee 

Unllmilcd Calling to EAS and ECS areas 
Per line: without Complete Calling 
Per line with Complete Calling 

3. 7.3 Realdeoee Co.plek Calling 

GrouP Number 

$26.60 
$4180 

7 
II 
9 
10 
II 
12 

lndi"ldual Une 52·&.70 
(Unlimited usc of c:uslom atiUng ~ervices 
Touch 5CtVioe. RingSelcct, etc.. 

includes the flat rate line charge) 

3. 7.4 Outpblc Oaly 

Outgoing only acocss to the network. 

Group Number • 

I 
2 
3 
4 
s 
6 

Groups nrc dell ned in section 3.14 

Rate Per Month 

$6.94 
$7.32 
$7.70 
$7.98 
$8.36 
$8.69 

GrouP Nu rnbq 

7 
8 
9 
10 
II 
12 

ISSUED. EFFECTIVE: 

BY Gary Morpn. C.O.( •.JPiuadenl 
PoimeCom. lncorpocatcd 

28 W. Flagler Street, Suite 900 
Miami. Florida 33 130 

Ral!: Per Month 

$9 03 
$9.3 1 
$9.SS 
$9.79 
$9.93 
$10.12 

Bnte Per t.ic:, 'I) 

$903 
$9.3 1 
S9.SS 
$9 79 
$9 93 
SIO 12 



e 
Polnt.eCom, Inc. Florida Price List No. 

Original Sheet 27 

Alkraadve Local Escbu,e Service 

SECTION 3 ·BASIC SESVlCE DEscRJITJONS AtfO RATES oootmucd 

J. 7.6 IWJdeo« Cuco. CaJllna Fealura 

ISSUED: 

BY: 

Monthly Charge Per Usc Charge 

Call Forwarding Variable $2.8~ per line 
1'hn:c-Way Calling $3.56 per line ~J. 71 per usc 
Call Wajting $3.80 per line 
Speed Calling (8-Codc) $1.90 per line 
Speed Calling (30-Codc) $2.85 per line 
Call Forwarding · Busy Line $0.9~ per line 
Call Forwarding· Don't Answer $0.95 per line 
Customer Controlled Call Forwarding Busy line $2.1!5 per line 
Cusaomcr Controlled Call Forwardjng Don't Answer $2.85 per line 
Call Forwarding Busy Line Mulcipath o:r 

Customer Control of Forwarding Busy Line Muhipalh S I. 90 per line 
Call Forwarding Don' t An~w Multipath or 
~omer Control of Forwarding Do:n't ~u Muhipath $1.90 per line 

Call Forwarding Variable MuJUpalh $2.85 per line 
Remote Access· Call Forwarding Variable $4.94 per line 

EFFECTIVE: 

Guy Mor~ m. C O.O./Pn:sident 
PointeCom. Incorporated 

28 w. Flagler Sttcct. Swte 900 
Mmmi. Flonda 33130 



PointeCom.lDC. 

Altenaath~ Local Eubuat Scniu 

~rida Price Ug No 
Original Shcc:l28 

SECTION 3 - DAS!C SERVICE QESCRirf!ONS ANP RATES wmjnus:d 

J . 7. 7 Raideece Flexible Call ForwanUna 

Flexible Call Forwarcllng 
Fle.x.iblc Call Forwarding "ith Audio Calling name 
Fle.x.ible Call Forwarding Plus 
Fle.~'ble Call Forwanlin@. Plus "ith Audio calling name 

J. 7.8 Raideace Rtmoct Call Forwardina 

Per feature arranoccS for one llCCC$5 pruh 
Addllional aoccss path 

3.7.9 Ral~ Sdecth~ can ~ru•lna 

Blocting of I+. I OXXX. 976. I 0 I XXXX 
and pi"C\'Cilt 0+ call billed t.o line 

3.7.10 Ra.ldeece T.cb Scnia 

Call Return 
Rtpeat Dialing 
Busy Connect 
Call Selector 
PTeferrcd Call Forwarding 
Call Bloc:lc 
Call Tracing 
Caller ID - Basic 
Caller ID Deluxe 
Anonymous Call Rejection 

3.7.11 Ral~ Call Scrualaa 

Optional restriction of 1+. 0+. 0-. 00.. 
411. 976, 900.1000. nvallable in 
\'arious packages 

ISSUED: EFFECTIVE. 

BY: Gill)' Morgan. C.C 0 ./PresJdcnt 
PointcCom. lnoorporatcd 

21l W Flagler Street. Suite 900 
Maw. Florida 33 I 30 

Monthly Charge Per Usc Charge 

S4 15 pet line 
$6.65 pet line 
$6.65 per line 
$8.55 per line 

Monthly Chargr 

$11.40 
$11 40 

Momhl\ Charge 

$1.43 

Mon!hly Ch.1r~ Per lJK Ch!! r:B~ 

$3.80 per line 
$3.80 per line 

$3.80 pet line 
$3.80 per hne 
$3.80 per li~ 
$3.80 per line 
$5.70 per line 
$7. 13 per line 
$2.85 per line 

$2.18 

S0.71 per ac1ivataon 
SO. 71 per lY.iJ\'ation 
SO 71 JX' , activation 



PoiakCom, lac. 

Altcmatlvt Local Escbangc Scn icc 

t.rida Price list No 
Origlnal Shed 29 

SEOJON 3 ·BASIC SERV!CE DESCRIPTJONS AND RATES co!!linucd 

3.7.12 Residence RlngSdcct 

Ring Select I $3.80 
Ring Select II SS. 70 

3.7.13 Residence Multi Featu~ Dl~eounu 

ISSUED: 

BY: 

Number or Fcarurcs 
2 
3 
4 
s 
6 
7 
8 
9 
10 
11 
12 
13 
14 
IS 
16 
17 
18 
19 
20 

Pimum Amoum 
so.so 
Sl .SO 
$3.00 
s.uo 
$6.00 
$7.SO 
$9.00 
SIO.SO 
$12.00 
$13.50 
SIS.OO 
$16.SO 
$18.00 
$19.50 
$21.00 
S22.SO 
$2-tOO 
$25 so 
$21.00 

EFFECTIVE: 

Gary Morgan. C.O.O.!Prcsld111 
PoinrcCom, lncorpornrcd 

28 W. Flagler Street. SUJIC 900 
Miami .. Florida 33 130 



PointeCom, lac. trida Price List No. 
Original Sheet 30 

Ahemath·e Local E1cbange Sen rite 

SECTION 3 · BASIC SERVlCE DESCRIPTIONS AND RATES conllmM1 

J. 7.16 Ruickutt Senic:e Noa-Recurring Chaf'lt' , 

J.7.16.A 

3.7.16.8 

3.7.16.C 

3.7.16.0 

ISSUED: 

BY: 

Uae Coaaecdon 

First line 
Additional Line 

First Line 
Addllional Line 

Secoodary Senice 

Per Customer RcquC$1 

R.ecooDeCtloo Charge 

Per Occurrence 

$38.00 
$11.40 

$2 1.85 
$ 10.45 

$9.50 

$25.00 

EFFECTIVE: 

Gary Morgan, C.O.O.!Prcside.ll 
PointeCom, Incorporated 

28 W. Flagler Strc:e1. Suite 900 
M.iami. Florida 33 130 



Point«:om, Inc. ~rida Pric:c List No. 
Original Sbcct 3 i 

Alteruative Local Esclumge Senrice 

SECTION 3 - BASIC SERVlCE PESCR!PTIONS AND RATES OOn!i!lU!id 

3.8 Busiaess Senicel Rates 

3.8.1 Bui11e11 UH Moathly Charges 

GrouP Number • R.1tc Per Month GrouP Number Rate Per Momh 

I $ 18.88 7 
2 $ 19.76 8 
3 $20.8 1 9 
4 $21.76 10 
s $22.66 II 
6 $23.66 12 

3.8.2 PBX ud DID Llae Moachly Cba~ 

T~:Jl!<Qf ~rvi~ Grouo Ill Group 112 QI:QIIR ~~~ Group #14 
Combinmion $31.98 $33.59 $3S,37 $36.98 
Out dial $31.98 $33.59 $35.37 $36.98 
Inward Only $31.98 $33.59 $35.37 $36.98 
DID $3 1.98 $33.59 $35.37 $36.98 
DID CombiMLion S63.9S $67.18 $70.74 $73.98 

TlmQfServi~ QIQUp 117 GrouPII8 Q[21!p 112 QrouP ~ ~o 
Combination $4U9 $42.96 $44.25 $45.22 
Out dial $41.S9 $42.96 $4U5 $45.22 
Inward Only $4U9 $42.96 $44 .2S $45.22 
DID $41.S9 $42.96 $44.25 $4S.22 
DID Combination $83.18 $85.92 $88.50 $90.44 

• Groups arc defined in section 3. 14 

ISSUED: 

BY. 

EFFECTIVE: 

Gary Morgan, C.O.O./Presidcm 
PointeCom, Incorporated 

28 W. Flagler Street. Suhc 900 
Miamj_ Flonda 3J 130 

$24.46 
$2S.46 
$26.03 
$26.()(} 
$27. 17 
$26.70 

Q[Q!IE! ~~~ Q!la!E! 116 
SJ8.S2 $40.21 
$38.52 $40.21 
$38.52 $4t1.21 
$31!.52 $40.21 
$77.0S $80,43 

Q[Q!IIolllll Glru:l lll~ 
$46. 19 $46.9'; 
$46.19 W-.99 
$46.19 'A6.99 
$46. 19 t46 99 
S92.31! ~ ~ ... 1)9 



PolnteCom, Inc. 
e 

Florida Price List No. 
Original Sheet 32 

Ahemath-e Local Escbange Scni« 

SECDON 3 - BASIC SERVICE f)ESCRIPIIONS AND RATES continued 

3.8.3 BuJiDeu Opdoaal Featara 

ISSUED: 

BY: 

Monthly f'harge Per Use Charge 

Call Forwarding Variable 
Call Forwarding 
Three-Way Calling 
Call Waiting 
Speed CalLing (8-Codc:) 
Speed Calling (8-Code) 
Speed Calling (8-Code) 
Speed Calling (30-Codc) 
Speed Calling (30-Code) 
Call FOtWarding - Busy Line 
Call Forwarding - Don't Answer 
Customer Controlled Call Forwarding Busy Line 
Customer Controlled Call Forwarding Don't AJJS\\er 
Call Forwarding BU5Y Line Multipath or 

$3.60 per line 
$6.60 per line 
$3.75 per line 
$5.80 per line 
S2.SO per line 
$3.00 per line 
$3.00 per line 
$5.00 per line 
$5.00 per line 
$3.2S per line 
$3.25 per line 
$6.2S per line 
$6.25 per line 

Customer Control of FonV"drding Busy Line Multi path $3.00 per line 
Call Forwarding Don't Answer Multlpatlt or 

Customer Control or Forwarding Don't \ nswcr Multi path $3.00 per line 
Call Forwardi.ng Variable Multlpath or 

Rcmoc.e Aoocss - Call Forwarding Variable Multi path 
Remote Aa:eu - Call Forwarding Variable 
Call Forwarding Don't Answer Ring Control 
CaURctum 
Repeat Dialing 
Call Selector 
Preferred Call Forwarding 
Call Bl.ock 
Call Tracing 
Caller ID - Basic 
Caller ID Delux (with ACR} 
Caller 10 Delu.'< (without ACR) 
Calling Number Delivery Blocking - Pci'TlWICnt 
Anonymous Call R.ejcclion 
Enhanoed Calle.r 10 (with ACR) 
Enhanced Caller JD (without ACR) 
Memory Call Answering Service 

EfFECfiVE: 

Gary Morgan, C.O.O.JPnsidcnt 
Po.lnteCom, Incorporated 

28 W. Flagler Street, Suite 900 
Miami. Florida 33130 

$3.00 per line 
S7.2S per line 
S3.2S per line 
S·UO per Line 
s.uo per line 
SUO per line 
S4.SO per line 
$4.50 per line 
SS.OO per line 
$7. SO per li.ne 
$9.99 per line 
$9.99 per li flC 
$0.00 per line 
$3.7S per Une 
$15.99 pe.r line 
SIS.99 per line 
SS. 95 per line 

SO. 7S per use 

S0.75 per use 
SO. 75 per USt 

$3.50 per use 



PoinkCom, IDe. 
e 

Florldn Pnc:c List No I 
Ongmnl Sheet 33 

Alkraatl\"-e Local Esdtance Semce 

SECTJON 3 · BASIC SERVJCF PESCRIPIIONS AND RATES cooJjnucd 

J.U. ..... ... Mtdd Feature Dileouall 

ISSUED: 

BY: 

Number offcaturq 
2 

Discount Amount 
so.so 

3 
4 
s 
6 
7 
8 
9 
10 
II 
12 
13 
14 
IS 
16 
17 
18 
19 
20 

suo 
$3.00 
S-4 SO 
$6.00 
$1.SO 
$9,00 
SIO.SO 
s 12,()() 

SIJ .SO 
SI .S.OO 
SI6.SO 
$18.00 
SI9.SO 
$21.00 
$22 . .50 
$24.00 
$2.S.SO 
$27 00 

EFFEcriVE: 

Gal)• Morgan, C.O 0 IPrt sidell.! 
PofntcCom. Incorporated 

28 W. Flagler Street. Suite 900 
Miaml. Flonda 33130 



PolntcCom, Inc. 

ISSUED: 

BY: 

.. rida Prior: LlJt No. 
Original Sheet 34 

SEcrJON 3 • BAS!C~C'E PESCR!PIJONS AND RATES conunood 

3.1.5.A Uoe Coaaectloa 

Firsl Line 
Additional Line 

J.I.S.B Uoe Cbaaar 

fil"'l Line 
Additional Unc 

3.8.S.C SecoH.tr')' ~niu 

3.8.5.0 Pmalte Work 

Firg IS Minutes 
Additional 15 M!nutes 

3.8.5.£ TI"08bk LocaUoe 

SS6.00 
$1 2.00 

$38.00 
$11.00 

$19.00 

$28.00 
s 9.00 

S.-'5.00 

EFFFCTIVE: 

Gary Morgan. C.O. ).~President 
PolnteCom. lncorpomlcd 

28 W. Flagler Su'CCI. Sulle 900 
Miami. Florida 33 130 



Pointc<:om, loc.. 

AJtcmath~ Local Excbaal(e Scnicc 

~rida Price List No 
Original Sheet 3 S 

SKJlON 3 ·BASIC SER'JCE DESCRIPTIONS AND RATES continued 

J. 9 Buliaeu ud Raicleau Local Operator Scrvku 

Per Call 

Customer Dialed Calling Card $0.71 
Station. CoUcct. 3" Number SJ.OS 
Person to Person Calls S2.83 
Operator Dialed Surcharge $0.57 

Verification Charge $0.33 
Verification and Interrupt $0.38 

Directory Assistance $0.24 

3.10 Additioaal Dilfttory Usciap 

Non-recurring 
R.ccuning 

3.11 PIC Charges 

SS.OO per listing 
S 1.25 per month 

Interstate $4.00 
lntraLATA $4.00 

J.12 Returned Cbeck Cbargc 

SIS.OO per check 

ISSUED: EFFECT IVE: 

BY. Gary Morgan. C.O.O.Il 'resident 
PoioteCom. Incorporated 

23 W Flagler Strcct. Suite 900 
Miami. Florida 11 1111 



PolnteCom,lnc. 
e 

Floridn Price L1st No. 
Original Shccl 36 

SECTION 3 ·BASIC SER\ iCE PESCR!pt!ONS AND RATES comjnucd 

J.IJ Special !Uta for lbe Handicapped 

3.13.1 Directory Aal .. a.aet 

There shall be no charge for up to fifty {SO) calls per billing C)de from lines or trunks sc:r.1ce 
individuals with dlsabilllles. The Company shall charge the pm1uling tariff rntes for C\·cry dm:ctory 
assisunoe call in excess of SO within a billing C)'Cie. 

J . 13.2 Hearinaud Spcecb Impaired Pef'IOIU 

Intrastate toll message rates for TOO users shall be evening rates for daytime cnlls 111~1 night r:ues 
for C\'CJling and night calls. 

3. 13.3 Tdecoaunakat&ou lleby Senice 

For intnlSWC toll calls ra:eh'Cd from the relay sc:Moe. the Company will. "hen billing relay calls. 
discount relay service c:a11s by ftfty percent (~1.) orr of the otbernisc: applicable rate for P \'Oioe 
nonrelay call, C.'toeplthat where either the calling or en lied pany indicates that either party ''both 
hearing and visually impaired. the call shall be cfucountcd si:<ty percent (60%) orr of the othel'wisc: 
apptic:able rate for a voice nonrclay call. TIIC abo\-c discounts apply onl) to llfll1>11CnSlii\'C elements 
of a charge for the call and shall not apply 10 per call charges such as a credit curd surcharge. 

ISSUED: EFFEC flVE: 

BY: Gary Morgan, C.0 .0 .1Pres1dent 
PolnteCom. lncorpomtcd 

2fl W. Flagler Street. Suite 900 
Miami. Florida 33 130 



PolntcCom, Inc. 
e 

Florida Price L1st No 
Original Sheet 37 

SECTION 3 • BASIC SBRVJCE DESCRIPTIONS ANJ) RATES cominucd 

J. l~ Clty/GI"'OIp NRmben 

CITY CROUP 
NUMB.£R 

Archer s 
llold"1n 9 

lkllc GID<k 3 

B1g Pme Key • 
l3ocu Raton 10 

Boynton Dc:ach 10 

IJroruon • 
OrooksYillC s 
Bunnell 3 

Cantoruncnt 6 

Cedar Key' I 

C.:entW) 6 

Cluefland 3 

Ch1piC) 3 

Cocoa (Mamolk Mcmtt) 7 

Coeoo 13each 6 

Coml Springs 12 

<.:ro~s City 2 

0a)10118 Ucach 6 

DeBary s 
Deerfield Ucach 12 

ISSUED· 

BY· 

CITY CROUP 
NUMBER 

Gn:cn Co\'C Springs 3 

Gulf IJI'CCI..c: 6 

H.a\'11118 6 

Hawthorne s 
Hobe Sound 6 

Holley N.a Yli11'C 6 

Hollywood 12 

HOilleltc:ad 12 

Islamorada 4 

Jacksom11lc: 10 

JackJooville Beacll 9 

Ja) . 
Jc:mc:n Beach s 
1u1Jnaton 9 

Jupiter 9 

Key Largo 4 

KC)Jtonc Heights 3 

Key West 4 

Lake City 4 

L)'llJI Haven s 
Marathon 3 

EFFECTIVE· 

Gary Morgan. C.0 .0 ./1' rcsJdcnl 
Pointc:Com. tncorpo 11tcd 

28 W. Flagler Stn:et. Sui te 900 
Miami. Florida 33 130 

CITY 

Orlando 

Ovuxlo 

PII()C 

Pahokee 

Pallllkn 

Palm COCLSI 

Plll\llll\ll C II y 

Panama C1ty Beech 

PaiAOCOio 

Pc:mne 

P1enon 

Pomona J>.arl.. 

PompclO Beech 

Poole: v cdra IJeach 

Port SL Luc1e 

St Aqusune 

St. Johru 

SanfOI\I 

Scbostian 

Stuan 

i Sugarlonf K .. ') 

CRO P 
NUMBl.R 

I I 

II 

6 

:. 

~ 

-
: -
s 

·-
7 

·-
12 

4 

4 

I~ 

9 

6 

4 

II 

8 

6 

6 

4 



e 
Pointe<: om. lac. Florida Prioe Litot No. 

OrigiMI Sheet 38 

CITY CROUP 
NUMBU 

CITY CROUP 
NtJMBf'.Jt 

CITY 

Dclll!ld s MaX\'111<: 9 Swm) I !Jlls 

DeLeon SJJrinis 4 Melbourne 7 Titlli\ille 

Delray lkach 8 Miami 12 Trenton 

Dunnellon 6 MiC4110Jl)' s Vernon 

East Ornngc: II Middleburg 9 Veto 13cach 

Eau Galhc: Bc:acb 7 Milton 6 Wcek•~'IICh« Spnnp J 

Fc:mandu111 Bc:acb 3 Mwuon 6 Welaka 
·-. 

Ftaater Ucac.h ) Nc:wsbcny s West Palm lkllch 

Fon Gfan&c: 9 New Sm)Tl\11 Bc:ach 4 Yankce1o~n 

Fon LauderdAle: 12 North Dodc: 12 Y oungs~D\\n·F ountain 

Fon Pierc~ s North Key Largo 3 Yulee 

Gainesville 6 Oek lhll 4 

Gcnew 7 OldTo~n 2 

Omccvlllc: 3 Orange: t>an.: 9 

• r.xceptlon.f : Btg Pine Key· $25.77 Bronson • $26.83 Jay • $28.02 Trenton- $26.83 

ISSUED. 

BY: 

EFFECTIVE. 

Gary Morgon, C 0 .0 .1 ->rcsulcul 
PolntcCom. lncorp<.rntcd 

28 W. Flagler Street. Suite 900 
Miami. Florida 33130 

CROUP 
I> MBF.A 

J 

~ 

• 

J 

s 
s 
I 

~ -·, 
·" 
s 

' 9 



NOWALSKY, BRONSTON & GOTHARD 
A rrofessionallimited Liability Company 

Attomey1at law 

Leon l. Nowalsky 
Benjamin W. Bronston 
Edward P. Gothard 

3500 N. Causeway Boulevard 
Suite 1442 

M"'tairie, Louisiana 70002 
Telephon : (504) 832-1984 
Facsimile: (504) 831 -0892 

OA'TE 

FEB 2 51~~ruary 24. 1999 

Via Ovemiaht Defivery 

Florida Public Service Commission 
Division of Conununications, Certification 
& Compliance Section 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0866 

RE: PolnttCom, IDeorporated 

Dear Sirs: 

Monica R. Borne 
EllenAnn G. Sands 

Enclosed please find an original and six (6) copi~ of Application Fonn for authority to provide 
alternative local exchange service within the State of Florida, which is submitted on behalf of 
PointeCom. Incorporated. Also enclosed is the requisite $250.00 filing fee. 

Please acknowledge receipt of this filing by returning a date stamped copy of this letter in the self­
addressed envelope provided. 

Thank you for your assistance. Please ca1J with any questions. 

Enclosure 
cc: Trevor Prichett. PointeCom 

Cl-'!C''. r.:: · · · ·~ •·:irh f'!.,1 ~i~ 
,,..,. ' • • r • ., .:.!t. 

. 
· ~ . 

. :: .. ,. ck 

Monica R. Borne 

C:7 y)3 66 
'l 1>~UMENT'NU I" eER-OATE 

0 2 4 8 9 FEB 25 g: 
FPSC RrrOROS/f?ff' CI IiTI HG 
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NOWAI.SKY, BRONSTON & GOTHARD 

Leon L. Nowalsky 
Benjamin W. Bron.ston 
Edward P. Gothard 

A Profus.lonal Limited LiablUty Company 
Attorneys at law 

3500 N. Causeway Boulevard 
Suite 1«2 

Metairie, L>ulsiana 70002 
Telephone: (504) 83Z-1984 
Facsimile: (504) 831-0892 

DATE 

FEB 2 51~~ruary 24, 1999 

Via Overnight Delivery 

Florida Public Service Commission 
Division of Communications. Certification 
& Compliance Section 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0866 

RE: PoiateCo~ Incorporated 

Dear Sirs: 

Monica R. Borne 
ElbenAnn G. Sands 

Enclosed please find an original and six (6) copies of Application Fonn for authority to provide ~ 
alternative local exchange service within the State of Florida, which is submitted on behAlf of~ 
PointeCom, Incorporated. Also enclosed is the requisite S2SO.OO filing fee. ~ 

I.... 
C" 

Please acknowledge receipt ofthia filing by returning a date stamped copy ofthis letter in the self- ~ 
addressed envelope provided. ~ 

Thank you for your assistance. Please call with any questions. 

_ Sifiiefetv . . ? ' .__ 

CHARTER COMMUNICAnON INTERNAnONAL, INC. 
OPUAnNG ACCOUNT 

21:11 PACES FERRY RO. ITE. 100 (770) 43MIOO 
AnAHTA, QA ~ ~-() -
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