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Radlgnt Telecom, Inc.

y 5 3

Tel 954-453-3434 Fax 954-453-3435

March 2, 1999

Florida Public Service Commission
Division of Communications
Bureau of Service Evaluation
2540 Shumard Oak Blvd.
Tallahassee, Florida 32399-0850

To Whom It May Concern:

Radiant Telecom, Inc has the sufficient financial capability to provide, maintain and 10
meet its lease and ownerships obligation. We are currently generating income from ou
Computer / Cellular Sales and our Brazilian Sale Divisions, which have a projected gi.ss
sales of $59,490,000 with net profits of $5,852,000 as of December 1999. Radiant
Telecom will be offering the following discount international and US long distance callin |
services that deliver some of the best international telephone rates in the
telecommunications industry, the best domestic long distance telephone rates, super
discount calling cards and toll free BOO/B88# services.

All of these high quality long distance telephone services have been very car fully selected
for value, quality, and broad appeal to the telecommunications services mar, etplace. We
will offer the best prepaid calling cards, monthly billed post paid calling cards, the lowest
international telephone rates WITHOUT SWITCHING, excellent 9.9 cpm commercial and
residential long distance, 800# telephone service and global callback that allows WORLD
TRAVELERS to call from anywhere in the world to

anywhere in the world at greatly reduced rates. It’s all right here! You will find that all the
long distance telephone services here offer technology which is at the forefront in the
telecommunications industry, both in marketing and in Telecom services.

We are confident that we can sign-up 100 people per day. Gross sales will be $3,883,000
with a net profits $1,150,000 as of December 2000. We have never failed to fulfill our
commitments to our suppliers and customers and that we will be able to fulfill our
commitment and financial responsibility that are being requested of us.
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Sincerely, fo
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Ve President
adiant Telecom, Inc
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Radiant Telecom, Inc.

6
Tel 954-453-3434 Fax 954-453-3435
March 2, 1999
DEPOSIT DATE
Florida Public Service Commission D09 = MAR 02 1999

Division of Communications
Bureau of Service Evaluation
2540 Shumard Oak Blvd.
Tallahassee, Florida 32599-0850

To Whom It May Concern:

Radiant Telecom, Inc has the sufficient financial capability to provide, maintain and to
meet its lease and ownerships obligation. We are currently generating income from our
Computer / Cellular Sales and our Brazilian Sale Divisions, which have a projected gross
sales of $59,490,000 with net profits of $5,852,000 as of December 1999. Radiant
Telecom will be offering the following discount international and US long distance caliiug
services that deliver some of the best international telephone rates in the
telecommunications industry, the best domestic long distance telephone rates, super
discount calling cards and toll free 800/888# services.

All of these high quality long distance telephone services have been very carefully selected
for value, quality, and broad appeal to the telecommunications services marketplace. We
will offer the best prepaid calling cards, monthly billed post paid calling car s, the lowest
international telephone rates WITHOUT SWITCHING, excellent 9.9 cpm « ommercial and
residential long distance, 800# telephone service and global callback that allows WORLD
TRAVELERS to call from anywhere in the world to

anywhere in the world at greatly reduced rates. It's all right here! You will find that all the
long distance telephone services here offer technology which is at the forefront in the
telecommunications industry, both in marketing and in Telecom services.

We are confident that we can sign-up 100 people per day. Gross sales will be $3,883,000
with a net profits $1,150,000 as of December 2000. We have never failed to fulfill our
commitments to our suppliers and customers and that we will be able to fulfill our
commitment and financial responsibility that are being requested of us.

Sincerely,

MY
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Application Form
for Authority to Provide
Interexchange Telecommunications Service
Between Points Within the State of Florida

Instructions
¢ This form is used as an application for an original certificate and for approval of

assignment or transfer of an existing certificate. In the case of an assignment or
transfer, the information provided shall be for the assignee or transferre (See

Appendix A).

L Print or Type all responses to each item requested in the application and
appendices. If an item is not applicable, please explain why.

[ Use a separate sheet for each answer which will not fit the allotted space.

12 Once completed, submit the original and six (8) copies of this form along wiln a

non-refundable application fee of $250.00 to:

Florida Public Service Commission
Division of Records and Reporting
2540 Shumard QOak Bivd.
Tallahassee, Florida 32399-0850
(850) 413-6770

Note: No filing fee is required for an assignment or transfer of an existing
certificate to another certificated company.

¢ If you have questions about complating the form, contact:

Florida Public Service Commission
Division of Telecommunications
Bureau of Certification and Evaluation
2540 Shumard Oak Blvd.

Tallahassee, Fiorida 32399-0850
(850) 413-6600

e e

FORM PSC/CMU 31 (12/96) e st
Required by Commission Rule Nos. 25.24-470, DOCUMENT KLM™
25-24 471, and 25-24.473, 25-24.480(2) Page 1 of 16 02656 HR-2%
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This is an application for v (check one).

M Original certificate (new company).

( ) Approval of transfer of existing certificate:
Example, & certificated company purchases an existing certificated
company and desires to retain the authority of both certificates.

( ) Approval of assignment of existing certificate:
Example, a non-certificated company purchases an
existing company and desires to retain the certificate of authority
rather than appl, for a new certificate.

( ) Approval of transfer of control:
Example, a company purchases 51% of a certificated compary.
The Commission must approve the new controlling entity.

2. Name of company:

Run, st “TELEpom TnC

3. Name under which applicant will do business (fictitious name, etc.):
Croipnt Tilecom, ToLC

4. Official mailing address (including street name & number, post office box, city,
state, zip code):

_b3po Mg EFiee T Avg ool Lavpop 2mts,
Llorpp 3333Y

5. Florida address (including street name & number, post office box, city, state, zip
code):

6300 ME Fuest Mg | (be1 hpepeppalé,
Flowgn 3333y

FORM PSC/CMU 31 (12/968)
Required by Commission Rule Nos. 25.24-470,
25-24 471, and 25-24.473, 25-24 480(2), Page 2 of 16




Select type of business your company will be conducting v(check all that apply):

A Facilities-based carrier - company owns and operates or plans to
own and operate telecommunications switches and transmission
facilities in Florida.

() Operator Service Provider - company provides or plans to provide
alternative operator services for IXCs; or toll operator services to call
aggregator locations; or clearinghouse services to bill such calls.

(}4 Reseller - company has or plans to have one or more switches but
primarily leases the transmission facilities of other carriers. Bills its own
customer base for services used.

{ ) Switchless Rebiller - company has no switch or transmission facilities
but may have a billing computer. Aggregates traffic to obtain bulk
discounts from underlying carrier. Rebills end users at a rate above its
discount but generally below the rate end users would pay for
unaggregated traffic.

() Multi-Location Discount Aggregator - company contracts with
unaffiliated entities to obtain bulk/volume discounts under multi-location
discount plans from certain underlying carriers, then offers resold service
by enrolling unaffiliated customers.

() Prepaid Debit Card Provider - any person or entity that purcha.’es 800
access from an underlying carrier or unaffiliated entity for use with
prepaid debit card service and/or encodes the cards with personal

identification numbers.
Structure of organization;
( ) Individual ( »() Corporation
( ) Foreign Corporation ( ) Foreign Partnership
( ) General Partnership ( ) Limited Partnership
( ) Other
If individual, provide:
Name:
Title:

FORM PSC/CMU 31 (12/96)
Required by Commission Rule Nos. 25.24-470,
25-24 471, and 25-24.473, 25-24.480(2). Page 3 of 16



10.

11.

12.

13.

Address:

City/State/Zip:

Telephone No.: Fax No.:

Internet E-Mail Address:

Internet Website Address:

if incorporated in Florida, provide proof of authority to operate in Florida:

a Florida Secreta y of State Co Registrati ber:
(a) WQ?DOOWI‘E’%? rporate Registration number

If foreign corporation, provide proof of authority to operate in Florida:
(a) The Florida Secretary of State Corporate Registration numbar:

If using fictitious name-d/b/a, provide proof of compliance with fictitious nan >
statute (Chapter 865.09, FS) to operate in Florida:

(a) The Florida Secretary of State fictitious name registration
number:

, provide proof of registration to operate in
Florida:

(a) The Florida Secretary of State registration number:

If a partnership, provide name, title and address of ali partners and a copy of
the partnership agreement.

Title:

Address:

City/State/Zip:

Telephone No.: Fax No.:

Internet E-Mail Address:

FORM PSC/CMU 31 (12/08)
Required by Commission Rule Nos. 25.24-470,
25-24.471, and 25-24.473, 25-24.480(2). Page 4 of 16



Internet Website Address:
14, If a forelan limited partnership, provide proof of compliance with the foreign
limited partnership statute (Chapter 620.169, FS), if applicable.
(a) The Florida registration number:
15. Provide F.E.l. Number (if applicable):
16. Provide the following (if applicable):
(a) Will the ngme of your company appear on the bill for your services?
( ) Yes ( ) No
(b) If not, who will bill for your services?
Name:
Title:
Address:
City/State/Zip:
Telephone No.: Fax No.:
(c) How is this information provided?
17. Who wiil receive the bills for your service?
(7)/ Ruidontia_! Customers ( 4-/) Bu siness Customers
( ) PATs providers ( ) P#£Ts station end-users
( ) Hotels & motels ( ) Hctel & motel guests
( ) Universities - () Universities dormitory residents
() Other: (specify)
18, Who will serve as liaison to the Commission with regard to the following?
(a) The application:
FORM PSC/CMU 31 (12/96)

Required by Commission Rule Nos. 25.24-470,
25-24 471, and 25-24.473, 25-24.480(2). Page 5 of 16



Name: "tffvverr# DB

Titte:_$-9.9¢ Lp o Ry HFFRIRS

Address: b %00 NME ErsT MWEwRvE Scila Beo

City/Staterzip:_FORT Lpuper OALE | FLolkipp

Telephone No.:_737- 137-5/§7] Fax No.: 7SY- ¥372-897 1

Internet E-Mall Address: A Tncon: D Ish. ner-

Internet Website Address: W WW. RRO/ATITe Lecom Om

(b)  Official point of contact for the ongoina operations of the company:
Name: QORIBVA R4~

Title:_\/[ ¢ ¢ Ceeinet

Address:_( %00 A £ FIRST RAvepve Su.Te 3op
City/staterzip:_fort Lwdecyale ,FL 3333y

Telephone No.:_45Y -4 S5 -343¥ FaxNo..__75Y- Y5> 243) i

Internet E-Mall Address: _ﬂ.[l&z&gﬁ?_@__&ﬂ_bf'ﬁe lecom -Cem

Internet Website Address: .\~ w R0 rawfTe Lecopn .Co m

(c) Complaints/Inquiries from customers:

Name:_AORib/n Ry i
Title:__Vice fRes 1ped

Address: (300 VM E fi1R5T fyppve  Su.Te oo

City/State/Zip: [oat Lavdeavwle FL_ 3333V

Telephone No.:_7y4-45% - 33 FaxNo.._7SY 753 -3Y3¢

Internet E-Mail Address: A)K lﬁvié) fr‘:”l{g—»-m legam Corm

FORM PSC/CMU 31 (12/86)
Required by Commission Rule Nos. 25.24-470,
25-24.471, and 25-24.473, 25-24.480(2). Page 6 of 16



internet Website Address: ‘v'w'W’ ﬁ"‘#f/w#{‘ fc'ax--. XU

19, List the states in which the applicant:

(a)

has operated as an interexchange telecommunications company.

Nor e

(b)

has applications pendirg to be certificated as an interexchange
telecommunications company.

V0

(c)

is certificated to operate as an interexchange telecommunicationz
company.

~o

(d)

has been denied authority to operate as an interexchangs
telecommunications company and the circumstances invclved.

Mo

(e)

has had regulatory penalties imposed for violations of
telecommunications statutes and the circumstances involved.

M0

(f)

has been involved in civil court proceedings with an interexchange
carrier, local exchange company or other telecommunications entity, and
the circumstances involved.

Mo

FORM PSC/CMU 31 (12/96)
Required by Commission Rule Nos. 25.24-470,
25-24.471, and 25-24.473, 25-24.480(2) Page 7 of 16




20.

Indicate if any of the officers, directors, or any of the ten largest stockholders
have previously been: Mowg

(a) adjudged bankrupt, mentally incompetent, or found guiity of any felony or of
any crime, or whether such actions may result from pending proceedings. If so,

please explain,
Mo

(b) an officer, director, partner or stockholder in any other Florida certif.cated
telephone company. If yes, give name of company and relationship. 'f no longer

associated with company, give reason why not,
MO

21.

The applicant will provide the following interexchange carrier services v (check
all that apply):

a. MTS with distance sensitive per minute rates
Method of access is FGA
Method of access is FGB

Method of access is FGD
Method of access is 800

b. MTS with route specific rates per minute

Method of access is FGA
Method of access is FGB
Method of access is FGD
" Method of access is 800

FORM PSC/CMU 31 (12/98)
Required by Commission Rule Nos. 25.24-470,
25-24.471, and 25-24.473, 25-24.480(2). Page 8 of 16



c. MTS with statewide flat rates per minute (i.e. not distance
sensitive)

Method of access is FGA
Methed of access is FGB

Method of access is FGD
V Method of access is 800

d. MTS for pay telephone service providers

e. Block-of-time caliing plan (Reach Out Florida,
Ring America, etc.).

¢/ 800 service (toll free)

g. WATS type service (bulk or volume discount)

Method of access is via dedicated facilities
Method of access is via switched facilities

—

h___ Private line services (Channel Services)
(For ex. 1.544 mbs., DS-3, etc.)

l. Travel service

. Method of access is 950
Y ___Method of access is 800

900 service

k. Operator services

Available to presubscribed customers

Available to non presubscribed customers (for example, to
patrons of hotels, students in universities, patients in
hospitals).

Available to inmates

l. Services included are:

Station assistance
Person-to-person assistance
Directory assistance
Operator verify and interrupt
Conference calling

FORM PSC/CMU 31 (12/86)
Required by Commission Rule Nos. 25.24-470,
25-24.471, and 25-24.473, 25-24.480(2). Page 9 of 16



22.

23.

Submit the proposed tariff under which the company plans to begin operation.
Use the format required by Commission Rule 25-24 485 (example enclosed).

Submit the following:
A Financial capability.

The application ghould contain the applicant's audited financial statements for
the most recent 3 years. If the applicant does not have audited financial
statements, it shall so be stated.

The unaudited financial statements should be signed by the applic_ant's chief

executive officer and chief financial officer affirming that the financial
statements are true and correct and should include:

1. the balance sheet;
2. income statement; and
3. statement of retained earnings.

NOTE: This documentation may include, but is not limited to, financial
statements, a projected profit and loss statement, credit references,
credit bureau reports, and descriptions of business relationships with
financial institutions.

Further, the following (which includes supporting documentation)
should be provided:

1. Awritten explanation that the applicant has sufficient financial
capability to provide the requested service in the geographic area proposed to
be served.

2. Awritten explanation that the applicant has sufficient financial
capability to maintain the requested service.

3.  Awritten explanation that the applicant has sufficient financial
capability to meet its lease or ownership obligations.

B. Managerial capability; give resumes of employees/officers of the
company that would indicate sufficient managerial experiences of each.

FORM PSC/CMU 31 (12/98)
Required by Commission Rule Nos. 25.24-470,
25-24.471, and 25-24 4773, 25-24 480(2). Page 10 of 16



C. Technical capabllity; give resumes of employees/officers of the
company that would indicate sufficient technical experiences or indicate what
company has been contracted to conduct technical maintenance.

FORM PSC/CMU 31 (12/98)
Required by Commission Rule Nos. 25.24 170,
25-24 471, and 25-24 473, 25-24.480(2). Page 11 of 16

e T |



@ ®
** APPLICANT ACKNOWLEDGMENT STATEMENT **

1. REGULATORY ASSESSMENT FEE: | understand that all telephone companies

must pay a regulatory assessment fee in the amount of .15 of one percent of its
gross operating revenue derived from intrastate business. Regardless of the
gross operating revenue of a company, a minimum annual assessment fee of
$50 is required.

2. GROSS RECEIPTS TAX: | understand that all telephone companies must pay a
gross receipts tax of two and one-half percent on all intra and interstate business.

3. SALES TAX: | understand that 1 seven percent sales tax must be paid on intra
and interstate revenues.

4, APPLICATION FEE: | understand that a non-refundable application
fee of $250.00 must be submitted with the application.

505

Date
E-Q‘?vé aL_Mﬁ;I}ZS VP Qsy-y37-5/S7 B
Title / Telephone No.
Address; b350 VE FIRST AUVEN/E £i,7% Roo ovY-#2 ) -827)
Foet Lowdenonte, AL RI3Y Fax No.

e

ATTACHMENTS:

A - CERTIFICATE SALE, TRANSFER, OR ASSIGNMENT STATEMENT
B - CUSTOMER DEPOSITS AND ADVANCE PAYMENTS
C - CURRENT FLORIDA INTRASTATE NETWORK
D - AFFIDAVIT
- FLORIDA TELEPHONE EXCHANGES AND EAS ROUTES
- GLOSSARY

FORM PSC/CMU 31 (12/96)
Required by Commission Rule Nos. 25.24-470,
25.24.471, and 25-24.473, 25-24.480(2). Page 12 of 16



“* APPENDIX A *
CERTIFICATE TRANSFER, OR ASSIGNMENT STATEMENT

I, (Name)

(Title) of

(Name of Company)
and current holder of Florida Public Service Commission Certificate Number

# have reviewed this application and join in the
pelitioner's request for a:

( ) transfer
() assignment

of the above-mentioned certificate,

UTILITY OFFICIAL;

Signature Date
Title Telephone No.
Address:

Fax No.

FORM PSC/CMU 31 (12/08)
Required by Commission Rule Nos. 25.24-470,
25.24.471, and 25-24.473, 25-24.480(2). Page 13 of 16



** APPENDIX B **
CUSTOMER DEPOSITS AND ADVANCE PAYMENTS

A statement of how the Commission can be assured of the security of the
customer's deposits and advance payments may be provided in one of the foliowing
ways (applicant, please v’ check one):

( 1/} The applicant will not collect deposits nor will it collect
payments for service r..ore than one month in advance.

( ) The applicant intends to collect deposits and/or advance
payments for more than one month's service and will file and
maintain a surety bond with the Commission in an amount
equal to the current balance of deposits and advance
payments in excess of one month.

(The bond must accompany the application.)

5/1/%9

Date

vy Y- 431-5157

Telephone No.
Address: (202 AME FirsT Avgwve ¥300 96y-Y>1- 877/
Pord” Ly dea bate [ 33334 =g

FORM PSC/CMU 31 (12/96)
Required by Commission Rule Nos. 25.24-470,
25-24.471, and 25-24.473, 25-24.480(2), Page 14 of 16
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“ APPENDIX C ™

CURRENT FLORIDA INTRASTATE SERVICES

Applicant has () or has not ( l/) previously provided intrastate telecommunications
in Florida.

If the answer is has, fully describe the following:

a) What services have been provided and when did these services begin?

b)  If the services are not currently offered, when were they discontinued?

\ 3_/( @‘?
Sighatdre” Date
&Ml d//;/uu P gty - 437 -5/57
itl g [ Telephone No.
Address: (36 a/ € FIRST He ? 2p0 asy- ¥37 - 377/
Fax No.

Foul Lodeetnte €L >333)

FORM PSC/CMU 31 (12/96)
Required by Commission Rule Nos. 25.24-470,
25-24.471, and 25-24.473, 25-24.480(2). Page 15 of 16



** APPENDIX D **
AFFIDAVIT

By my signature below, |, the undersigned officer, attest to the accuracy of the
information contained in this application and attached documents and that the applicarit
has the technical expertise, managerial ability, and financial capability to provide
alternative local exchange company service in the State of Florida. | have read the
foregoing and declare that, to the best of my knowledge and belief, the information is true
and correct. | attest that | have the authority to sign on behalf of my company and agree
to comply, now and in the future, with all applicable Commission rules and orders.

Further, | am aware that, pursuant to Chapter 837.08, Florida Statutes,
"Whoever knowingly makes a false statement in writing with the intent to mislead
a public servant in the performance of his official duty shall be guilty of a
misdemeanor of the second degree, punishable as provided in s. 775.082 and s.
775.083."

MARCH 1, 59T

Signature ) Date

VP Resuvdpdory, MPFAIRS oY -UY37-59]57

Title / - Telephone No.

Address: ©360 M E Firol e * 300 9s4r (37~ ?71 o
Fax No.

fort Lovdengnte L 3333y

FORM PSC/CMU 31 (12/98)
Required by Commission Rule Nos. 25.24-470,
25-24.471,and 25-24.473, 25-24.480(2). Page 16 of 16



Bepartment of State

| centify from the records of this office that RADIANT TELECOM, INC. is a
corporation organized under the laws of the State of Florida, filed on
December 1, 1997.

The document number of this corporation is P97000101027.

| further certify that said corporation has paid all fees and penalties due this % -e
through December 31, 1998, that its most recent annual report was filea o
June 15, 1998, and its status is active.

| further cenrtify that said corporation has not filed Articles of Dissolution.

Given under my hand and the
Great Seal of the State of Florida
at Tallahassee, the Capitol, this the

Ninth day of February, 1999

Ratherine Harris

Sccretary of State
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Introduction

Radiant Telecom, Inc. is a full service telecommunications company offering bundled
services. The concept is simple, one point of contact for all services, and one invoice.
Radiant Telecon: meets the requirements of customer needs by consolidating services and
providing true ‘Communications Management' i.e., quality products and services at
competitive prices within targeted markets. The Company is developing a wide range of
marketing and distribution channels in order to expand its customer base, particularly in
its target market of smail to medium-sized businesses. The Company will markets its
products and services through (i) its direct sales forces; (ii) networks of independent
agents and distributors; and (iii) telemarketing organizations.

The recent Telecommunications Act has made it possible for Radiant Telecom to create
the kind of Phone Company you've always wanted for your business and your home. For
the first time in the history of the telephone, you will have a choice in local telephone
service and long distance carriers.

1984 Divestiture begins. AT&T spins off seven local service providers and continuzs to
sell long distance service. Restrictions prevent long distance Providers from selling lo< =
service; local service providers cannot sell long distance. 1991 the 1984 restrictions ar
lifted. Competition begins, allowing any company to enter the long distance
marketplace. The Telecommunications Act of 1996 is passed. The final barriers (0
competition are removed, opening the way for Radiant Telecom to offer local, long
distance, and Internet service.

Long distance carriers. 1984 Divestiture begins. AT&T spins off seven local service
providers and continues to sell long distance service. Restrictions prevent loag distance
Providers from selling local service; local service providers cannot sell long distance.
1991 the 1984 restrictions are lifted. Competition begins, allowing any company to enter
the long distance marketplace. The Telecommunications Act of 1996 is passed. The final
barriers to competition are removed, opening the way for Radiant Telecom to offer local,
long distance, and all Telecommunication services.

The existing market opportunity for Radiant Telecom continues to be bright. With its
operation already profitable, revenues and carnings are forecasted to continue and grow
at above average rates.

With a clearly defined acquisition strategy, targeting small and fast growing businesses in
the communications industry, Radiant Telecom ability to continue to grow rapidly into a
$100+ million dollar corporation within the first 36 months of its corporate life is a goal
well within its grasp.



Management has a relationship in place to help achieve and implement its funding and
business goals. With the proper funding requirements defined, Radiant Telecom is
poised to capitalize on its current relationships and will be able to build a niche business
within the communication industry.

Small to medium sized business is today the target of the growing niche within the
telecom industry. Radiant Telecom through its operating LEC's is addressing such
markets.

The total long distance market is valued at $220 billion of which long distance takes
$85.2 billion based on a report by Bear, Stearns & Co. Inc., Competitive Long Distance
Carriers, (June 1997). Local exchange carriers account for $107 billion, while wireless
carriers take $28 billion. Findings iadicate traffic growth slumped from 12 percent
annually to between 6 percent and 7 percent in the early 1990's with a recent rebound to
the 10 percent area. New voice data and video services both wireline and wireless-bode
well for continued traffic growth over the long term.

The prepaid residential arena is a newly discovered segment, which opens the doe:s to
providing local home telephone service on a prepaid basis. The prepaid calling card
industry is today a $2 billion industry and still requires most customers to utilize the
from public phones. PFRS (Pre Paid Residential Service) has an estimated market ¢~
more than 500,000 in California alone. The market for these users continues to grow
monthly as Pacific Bell continues to turn off more than 5,000 every month.

Within the competitive arena of local business telephone service is of by nature very
competitive and at times difficult. Radiant Telecom has compiled industry sales
professionals that know the general workings of Telecom, and more importantly
understand the aspects of true Tele-management.

Department leaders within Radiant Telecom have an excess of 40 years of combined
local telecommunications experience. Within an industry whose deregulation is more of
an adolescent than that of the field of genetic engineering, this much expertise within
such a young, vibrant team is unprecedented. In both segraents of the business customer.
as well as the credit challenged, Radiant Telecom is positioned for success.

Radiant Telecom will positioning itself as a Long Distance and International
Telecommunications Company specializing in supplying wholesale long distance
services to re-sellers and switch-based carriers throughout the world.

It is Radiant Telecom strategic vision to take its single telecom service (long distance to
residential and Business users) and leverage its success into a full-service, multi-national
Telecommunications Company. Radiant Telecom has assembled a management team of
professionals experienced in the technical, financial and marketing aspects of running an
international telecommunications company Radiant Telecom is positioned to become a
dominant player in the Telecommunications Service Industry.

(]




MCl/Worldcom - 25%
AT&T - 50%

Sprint - 10%
Other - 15%



Interexchange Service Revenues

(1984-1998)

Interexchangs Revenues ($Bililons)

BIL. 19885 | 1887 I 1888
| ATAT | 34,838 36,770) 38,51435 219 34,540(33,080 | 34,304 |35,405 | 35,731 | 37,405 | 38,304 u&mh,m
MCI 1,068 | 2,532 | 3,663 | 4,334 | 5,410 | 6,884 | 7,302 | 8,266 | 8,710 10,947 [12,936°14,617°|16,372") 18,09710,422
Sprint | 1,052 | 1,508 | 2,132 | 2,562 | 3,405 | 4,320 | 5,041 | 5,378 | 5,658 | 6,138 8,855 | 7,277 | 8,302 | 9,323 (10,248
[others | 1,260 [ 2,541 3,183 [3.605 [ 4,501 [ 6,680 |'8,000 | 6,960 [10.470 112,115 |13,751 | 16,921 | 20,960 [20.404[28,109
* In 1996, MCI revised the way It reported to the FCC In order to more fully capturs its long distance revenues.
Comparabia figures were avallable only through 1994,

Sowce ATLANTIC'ACM sstnates and anatysis based on ATLANTIC'ACM ndustry surveys and FCC staistics




Conclusion

As you can sce the telecommunications industry has just begun, over the next 5 years our
company will expand. The overall telecommunications market grew by more than 11
percent in 1997, generating revenues of $406.7 billion. The fastest growing segments
were emerging technoiogies, which was up 60 percent over 1996.

Over the vears, the telecommunications industry has seen some dramatic changes. We've
recognized those changes and re-engineered our company to provide competitive
services. Our mission is to provide services that are flexible, scalable and competitive to
support the multi-service telecommunications industry.



Deschption / | 'enod

Cost ol Goods

Gross Profit

Operating Expenses.
Payoll

Payroll Taxes
Health Insurance
Payroll Processing

Travel & Entertainment
Shipping & Postage
Professional Fees

Interest expense

Bank Charges

Total Operaling Expenses
Net Operating Incoms

Other Revenue
Interest Income

Net Profit

Mar-99
375,000
311,250

63,750

125

Ape-99
405,000
336,150

68,850

24,300
3.524

125
3,500
2.000
1,800
1,500

400
1,200
750
2,500

2,200
1,000
1.500

50,396

18,455

10,500

28,955

May-99
437,400
363,042

74,358

26,244
3,805
1.050

125
3,500
2,000
1,500

400
1.200
2,500
2,200

1,000
1,500

52,699

21,659

10,500

32,159

Jun-99
472,392
392,085

80,307

28,344
4110
1,134

55.187

25,120

10,500

35,620

Jud-99
510,183
423,452

86,73

30611
4,439
1.224

125

57.874

28.857

10,500

39,357

Aug-99
550,998
457,328

93,670

60,776

32,894

10,500

43,394

Sep-99
505,078
493515

101,163

35,705
5177
1.428

125
3.500
2,000
1,800
1,500

400
1,200
750
2,500

2,200
1.000
1,500

63,910

37253

10,500

47,753

Oct-99
642,684
533,428

109.256

38,561
5,591
1542

125
3,500
2.000
1.800
1,500

400
1,200
750
2,500

1,000
1,500

67,295

41,961

10,500

52.461

Nov-99
694,099
555279

138,820

41,646

125

70,950

67.869

10,500

78,369

10
Dec-99

749627
599,701

149,925

44978

1.799

125
3500
2,000
1.800
1.500

400
1,200
750
2500

2,200
1,000
1,500

74,898

75,027

10,500

85,527

1"
Jan-00

B09.597
647,677

161919

48,576
7.043
1.943
3.500
2.000
1,800
1,500

1.200
2,500

700
2.200

1.000
1.500

79.162

82,757

10,500

93.257

12
Feb-00

874,365
699,492

174,873

524
@
2,098

125
3.500
2.000
1.800
1.500

500

300

400
1.200

750
2.500

800

700
2200
1.000
1,500

“®

325
83.767

91,106

10.500

101,606



13 14 15 16 r 18 19 20 21 22 23 24

Descaptian / Penod Mar-00 Ape-00 May-00 Jun- 0 a-00 Aug-00 Sep-00 Oct-00 Nov-00 Dec-00 Jan-01 Fed-01
Hevenues 944314 1019859 1101448 1,180563 1284728 1,387,507 1498507 1.618.388 1747859 1BB7T688 2038703 220179
Cost of Goaods 755,451 815,887 881,158 951651 1,027.783 1,110005 1,198,806 1294710 1398287 1,510,150 1,630,962 1761439
Gross Probt 188,863 204,972 220,250 237913 256,946 277,501 299,701 323,678 349572 377533 407741 440,360
Operatng Expenses

Payroll 56,659 61,192 66,087 71.374 77.084 83,250 89,910 97,103 104,872 113,261 122,322 132,108
Payroll Taxes 8.216 8,873 9,583 10,349 1A77 12,0M 13,037 14,080 15206 16,423 17,737 191
Health Insurance 2.266 2,448 2.643 2855 3,083 3,330 3,596 3.884 4,195 4,530 4,893 5
Payroll Processing 125 125 125 125 125 125 125 125 125 125 125 125
Advertising 3,500 3,500 3,500 3,500 3,500 3,500 3,500 3,500 3,500 3.500 3,500 3.500
Prnting 2,000 2,000 2,000 2,000 2,000 2,000 2.000 2,000 2,000 2.000 2,000 2.000
Convention Expenses 1,800 1,800 1,800 1,800 1,800 1,800 1,800 1.800 1,800 1.800 1,800 1,800
Telephone Expense 1.500 1,500 1.500 1.500 1,500 1,500 1,500 1,500 1,500 1.500 1,500 1,500
Equepment Expense 500 500 500 500 500 500 500 500 500 500 500 500
Otfice Supphbes 300 300 300 300 300 300 300 300 300 300 300 300
Computer Suppbes 400 400 400 400 400 400 400 400 400 400 400 400
Auto Expense 1,200 1,200 1,200 1,200 1.200 1,200 1,200 1,200 1,200 1,200 1,200 1,200
Licenses 750 750 750 750 750 750 750 750 750 750 750 750
Rent 2,500 2,500 2,500 2,500 2,500 2,500 2,500 2,500 2,500 2,500 2,500 2,500
Utiities 800 800 80O 800 800 800 800 80O 800 800 800 800
Business Insurance 700 700 700 700 700 700 700 700 700 700 T00 700
Deprecialion 2,200 2,200 2,200 2.260 2,200 2,200 2,200 2,200 2,200 2,200 2,200 2,200
Travel & Entedamnment 1,000 1,000 1,000 1,000 1,000 1,000 1,000 1,000 1,000 1,000 1,000 1,000
Shipping & Postage 1,500 1,500 1,500 1,500 1,500 1,500 1,500 1,500 1.500 1,500 1,500 1,500
Prolessional Fees 500 500 500 500 500 500 500 500 500 500 500 500
Interest expense 0 0 0 0 0 0 0 0 0 0 0 .
Bank Charges 325 325 325 325 325 325 325 325 325 325 325 325
Total Operating Expenses 88,741 94,112 99,913 106,178 112,944 120,252 128,144 136,667 145,873 155,815 166,552 178,148
Net Operabing Income 100,122 109,860 120,377 131,735 144,002 157,250 171,558 187,010 203,699 221,723 241,189 262,212
Othet Revenue 0 0 0 0 0 0 0 n 0 0 0 0
Inleres! Income 10,500 10,500 10,500 10,500 10,500 10,500 10,500 10,500 10,500 10,500 10,500 10,500

Net Profit 110,622 120,360 130,877 142,235 154,502 167,750 182,058 197,510 214,199 232,223 251,689 272,712



RFVENUE:

Producl Sales Revenue-Hardware
Product Sales Revenue-Soltware
Programming Revenue
Consulting Revenue

Maintenance Agreemeant Revenue
Training Revenue

Call Card Activation Revenue
Long Distance Resell Revenue
Customer Service Revenue
Cuslomer Selup Fee

Tolal Revenue

SALES & ADMINISTRATIVE EXPENSE:

Purchase Discount

Carrier Charges

Payroll - Manager

Payroll - Engineering

Payroll - Programmer

Payroll - Cust Srvc Support
Payroll Taxes

Computer Equipment
Telephone Exp-Cust Srve Suprl
Employee Benefils

Insurance - Employee Medical
Depr. Computer Hardware
Depr. Software

Payroll - Sales

Payroll Taxes

Employee Benefits

Travel Expense

Insurance - Employee Medical
Advertising

Adverlising - Promo Merchandise
Promo Material Charges
Poslage & Courler Expense
Payroll - Officers

Payroll - Administrative
Payroll Tax Expense
Employee Benefils

Payroll Processing Fees
Bullding Rent & Ulilites
Building Renl & Security
Ulilities Expense

Equipment Mainlenance & Repair

Radiant Telecom, Inc.

Income Statemenl
For the Period Ending December 31,1998
(Unaudited)
CURRENT % YTD %
- 0.00 823,614.00 7293
- 0.00 25,000.00 221
. 0.00 - 0.00
0.00 - 0.00
- 0.00 - 0.00
- 0.00 - 0.00
86,500.00 100.00 252,800.00 22.39
. 0.00 25,000.00 2.21
- 0.00 - 0.00
- 0.00 2,900.00 0.26
86,500.00 100.00 1,129,314.00 100.00
- 0.00 101.080.0¢ B.95
656,112.58 64.87 164,099.70 14,53
- 0.00 - .00
- 0.00 - 0 00
16,852.32 19.48 146,718.05 1209
- 0.00 - (.00
- 0.00 - ¢ 00
- 0.00 807.05 0.07
- 0.00 - 0.00
- 0.00 - 0.00
309.30 0.46 390.39 0.04
- 0.00 - 0.00
2,102.33 2.43 25,018.96 222
- 0.00 - 0.00
- 0.00 - 0.00
- 0.00 - 0.00
0.00 - 0.00
- 0.00 - 0.00
- 0.00 150.00 0.01
- 0.00 . 0.00
2,328.10 2.69 3.876.28 0.34
. 0.00 - 0.00
. 0.00 - 0.00
- 0.00 - 0.00
2,004 .97 232 11,848.03 1.056
- 0.00 . 0.00
- 0.00 - 0.00
956.25 1.1 11,650.00 1.02
- 0.00 - 0.00
102.00 0.12 1,224.00 0.11
. 0.00 - 0.co
- 0.00 - 0.00

Equipment Expense




Prinling Expense

Telephone

Office Supplies & Expense
Computer Supplies

Aulo Expense

Meals & Entertainment

Travel Expense

Business Licenses

Insurance - Liabllity

Insurance - Employee Medical
Furnilure Rental

Equipment Rental

Professional Fees - Legal
Professional Fees - Accounting
Professional Fees - Consulting
Professional Fees - Receplionist
Dues & Subscriplions

Depr. - Furniture & Fixtures
Depr. - Leasehold Improvements
Inlerest Expense

Bank Charges
Total Sales & Adminisirative Expense
Nel Operaling Income

OTHER INCOME

Olher Revenue
Inleres! Income

Tolal Other Income

Income Stalement
For the Period Ending December 31,1988
(Unaudited)

CURRENT % YTD %
2,645.76 3.06 2,645.78 0.23
364.00 0.44 4,608 00 0.41
817.71 0.95 1,289 .41 011
1,235.76 1.43 2,630.71 0.22

- 0.00 - 0.00

- 0.00 - 0.00

598.00 0.69 509.00 0.05

- 0.00 183.00 0.02

- 0.00 - 0.00

- 0.00 1,285.41 0.1

15.00 0.02 180.00 0.02
350.00 0.40 4,200.00 037

- 0.00 531.75 0.05

100.00 0.12 1,200.00 0.11
300.00 0.35 875.00 0.08
25.00 0.03 300.00 0.03

- 0.00 780.70 0.07

- 0.00 - 0.00

- 0.00 - 0.00

- 0.00 - 0.00

14.68 0.02 181.056 J.02
87,344.85 100.98 488,16355 323
(844.85) -0.98 641,15045  56.77

- 0.00 - 0.00
40,802.04 4717 40,802.04 3.61
40,802.04 4717 40,802.04 361
39,057.19 681,95249  60.39

Pretax Profit/(Loss)

Radiant Telecom, Inc.

46.19
==




Radlant Telecom, Inc.

Balance Sheel
For the Period Ending December 31,1908
(Unaudited)
ASSETS
CURRENT ASSETS
Cash - First Unlon Operating 27,714.04
Petty Cash -
Accounts Receivable 576,604.81,
Loans Receivable 12,444 60
Prepald Expense 76,611.00
Propald Plaslic Card 40,045 =
Tolal Current Assals 734.318.46
FIXED ASSETS
Furniture & Fixtures .
Computer Hardware 6,496.66
Computer Sofllware 126,140.00
Leasehold Improvemenls .
Accum.Dep-Fumnilure & Fixlures -
Accum.Dep-Compuler Hardware -
Accum.Dep-Computer Software (31,268.95)
Accum.Dep-Leasehold Improv. -
Tolal Fixed Assets 101,366.71
OTHER ASSETS
Security Deposils

Tolal Other Assels -

Tolal Assels 835,685.17




Radiant Telecom, Inc.

Balance Shesl
For the Perlod Ending Deceinber 31,1068
(Unaudited)
LIABILITIES

CURRENT LIABILITIES
Accounts Payable-Trade 38,236.78
Accounts Payable-Misc 42,526.89
Accrued Carrier Charges 59,117.41
Payroll Taxes Payable 6,707.69
Customer Deposils =
Employee Deduclion Payable 280.62
Shorl Term Loans -

Tolal Current Liablliies T 146,860.39
LONG TERM LIABILITIES
Long Term Loans - Nelel 42,847 12
Long Term Loans -

Tolal Long Term Liabilities 42,847 .12

Total Liabllities 180,716.51
SHAREHOLDERS EQUITY
Paid In Caplital -
Relained Earnings (35,883.83)
YTD Net Income 681,952.49

Total Shareholders Equily 645,968.66

Tolal Liabilities and Shareholders Equity 835,685.17



















BE11 NW 13° Street,
Pembroke Pines, Flonda 33073
054-437-2216

Kenneth Jacobi

1997-Present Colmena Corp Pompano Beach, FL.

Director of Regulatory Affairs

Research regulatory and legislative developments in 37 states and the federal governmen.
Develop network of contacts for obtaining advance notice of legislative and regulatory initiatives,
Report on Congressional, federal agency, and state agency meetings and hearings.

Optioned PSC approvals for Local and IXC Licenses in 20 States

Negotiated contracts and strategic alliances with various telecommunications companies

Products included interational and domestic long distance (switched and dedicated), debil cards,
International callback, information services, Internet commerce and hilling & collection services.

1996-1997 Business Technology Systems, Inc Pompano Beach, FL

Vice President of Regulatory and Administrative Affairs

Operations coordinator for special projects implementation.

Full responsibility for all federal and state government regulatory compliance and avrification.
Liaison officer to the Federal Cominunications Commission, all state utility comimissis = and
Departments of State.

Managed tax and contracts department.

Administered Corporate Affairs and board of direciors meetings.

1993-1996 Innovation Computer, Inc Foca Raton, FL.
Corporate/ Government Sales Manager

Handled all corporate and government bids

Responsible for developing and maintaining approximate twenty-five corporate and
Government accounts.

Exceeded monthly sales quota, which impacted positively on sales team quota.

Increased monthly sales from zero to over $750,000 dollars per month.

Extensive sales and technical training in many lines of hardware and consumables

1991-1993 Lets Talk Cellular, Inc Mianu, F1.

Purchasing Manager

Directed purchasing activities for 30 Retail staves located in 7 States,

Successfully sourced vendors to provide competitive pricing for over 500 products.

Assurance of timely payments for vendors and accurate allocation of expenses

Experienced in working with multi-million dollar warchouse inventory and diverse product line



1984-1991 Allied Communications of Florida Miam, FL
Quality Control Manager

Expanded testing procedures of all phases of inspections

Evaluated all test reparts for accuracy

Required certification of all inspectors.

Managed 20 inspectors
1979-1984 T&B Ansley Los Angeles, CA
Assistant Quality Control Manager

Insured test procedures were updated
Review all failed test reports on all products
Developed quality control training course.

1975-1979 University of Southern Califormia Les Angeles, CA
Mechanical Engineering, Accounting

Blueprint Interruption, True Position

US Defense Department Course on Government Contract Interruption

BellSouth Basic Training, BellSouth Lens Training, BellSouth TAFF Truning

B . Computer, collecting Science Fiction First Additions and Programming

On Request




230 S B Street #2
Lakeworth, FL 33461
Phone 561-586-7529

James Hulsey

1994 - 1996 IDS Communications Fort Lauderdale, FL
Area Manager
' Responsible for the recruiting, hinng, technical training of sales

reps that market DS3,0C3, OC12+, Frame Relay and voice to

Fortune 100 and Fortune 500 companies.

Working as a team with GST Dir. Of Operations, Dir. Of Business
Development and legal department in the research, development &:nd
installation of a 35 million dollar fiber optic network.

Researched and compiled complex, multi million dollar financial justific. ;. ons
for network buildouts and installation of *fiber to the door” of customer s”c:
Key member ol complex negotiations between GST and City Govemments
Public Utiities, outside contractors and other Teiecom companies to facilita' e
instaliation and expansion of the GST network.

1992 - 1994 Innovation Computers Deerfield Beach, FL
TELECOMMUNICATIONS MANAGER

Member of Strategic Planning Team, Administrative Support Team and
Technical Support Team in a self managed team environment. Current
responsibilities include: Identify, develop and manage lelecommunications
projects; Audit and analyze telecommunication expenses to ensure recovery
of cost, accuracy of charges and optimal solution; Participate in the
development of strategic telecommunications direction. Previous
responsibilities included the management of the telecommunication expense
budget

Education 1988- 1992 Oldahoma University Oklahoma City, OK
= BA Computer Science & Engineering

Reference On Request



10981 Ravel Ct. 561-483-1225
Boca Raton. Fl 33498

Abe Tarzy

Senior Communication Specialist Sunshine Communications, Inc
1994-1997

Responsibilities included total operation and maintenance of $4MM
telecommunications system (5 PBX's, 11 microwave nodes, multipie
telephone circuits and data communication equipment) in lllinois, Indiana,
Kentucky and West Virginia. Interacted with vendors for sales and senice of
state-ol-the-art voice and data equipment. Developed a program for ystems
management for a newly installed telecommunications system

Manager of information Systems - ETS New York Divisior
1990-1994

Established an Infomation Systems department at the operati.ig divisic 1
level which provided programming assistance, oversaw computer
operations, and offered recommendations in purchasing decisions.
Coordinated the installation ol a DEC computer within tha division to serve il
a distnbuted computing environment.

Manager of Information Systems City Comm: nication Corp, NY
1987- 1990

Duties included contracting telemarketing and market research firns 1o host
testing, contracting for temporary personnel to staff testing, coordination of all
logistics invoived in the testing, and training of all personnel. Position
involved extensive travel and complete responsibility for the collection ol
empirical data. Testing included scheduling up to ninety long distance
telephones calls per hour to cities around the world in order 1o evaluate the
quality of the long distance and cellular services. | was involved in the
establishment of a 38 node TQMS network (duties included: finding and
establishing both MCI and Non-MCI sites for equipment, coordination ol
efforts with equipment manutacturers., and contract negotiation). This
position required knowledge of computer installation and repair, data base
and report construction, and the ability to design appropnate testing
methodology. | was also responsible for temporary personnel hired to input
test results into data base.

Education 1980-1984 Brooklyn College Brooklyn , NY
= B.A, Marketing, Computer Ecience,

interests Computers, cars.




22423 Overtore Circle
Boca Raton, FL 33428
561-488-9284 Fax 954-252-3740

Madhu Set

Vice President of international Marketing Colmena Corp, Inc
1996-Present

Respon-ible for developing a regional Telecommunication strategy aligned to
the business strategies of 10 countries in the Asia Pacific region. Developed a
strategy and then implemented a regional telecom support team whose task it
was to carry out the project management and implementations of all regional
projects and operational improvements required to achieve ‘ne strategies.
Analyzed and developed new businese initiatives for Coime.a Corp. in the
Asia Pacific Region, traveling extensively throughout Asia. ':fforts resulted in
acquiring substantial new business interest. Managed comininications, press
relations, and advertising through muiltiple media channels. Acn v od extensive
knowledge of cultural structure in the Philippines and India an.i established
excellent relationships with Non-Government Organizations, the r idia, and
developed close ties with all levels of govermment.

President /CEO Business Technology Systyms, Inc
1994-1996

wmmmmmwmmmmm
production, strategic relationships contract negotiations,
finances. Increased annual revenues from $0 to $8.3 Million in 2 years and
generated unprecedented publicity. Responsible for long-range strategic
plmnhgﬂidmbulhﬂl development for Business Technology's
telecommunications business. Implemented all aspects of corporate
infrastructure to become a CLEC/IXC provider. Developed specialized billing
and collection programs/products. Created dealer/agent network for the
products. Structured business plan, marketing and all aspects of business
administration and service implementation. Responsibilies also included
product specification, pricing, new product rollout, competitive analysis, market
trend analysis, long-term product planning.

President /CEO Innovation Computers, Inc
1989-1994

Directed day-to-day operations. Supervises all departments in the company,
Sales, Accounting, and Purchasing ect ... developed marketing plans; strategic
planning; competitive analysis, Increase revenue to 85 million in 4 years.
Acquired, consolidated and rejuvenated three businesses with cash from that
operation. |wmmwmmandmmm«m
maintaining effective interdepartmental communications. Trave! ‘o implement
new market development. Extensive trade show and new market expernence.




Vice President Marketing/Sales Computer World, Inc
1986-1989

Marketing in the Pacific Rim, Central America and the United States. Created
Successful Marketing groups utilizing marketing strategy generating new
customers and increasing revenue. Developed successful business
relationships with clients while and increased client data base by implernenting
effective marketng and selling procedures. Orchestrating a global market
included preparing and implementing various marketing strategies to promote
new trade areas and increase overall market share.

19680-1086 St. Johns University New York, NY
BA, MS Intemational Marketing and Finance.
Graduated Summa C um Laude.

On Request
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IXC TARIFFS
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Radiant Telecom, Inc
6300 N.E. First Avenue
Fort Lauderdale, FL 33334



Radiant Telecom, inc. Florida TarifT No. |
Original Sheet |

TITLE SHEET

FLORIDA TELECOMMUNICATIONS TARIFF

This tariff contains the description, regulations, and rates applicable to the furnishing of service
and facilities for telecommunications services provided by Radiant Telecom, Inc. with principal offices at
6300 N.E. First Avenue, Fort Lauderdale, Florida 33334. This tariff applies for services furnished within
the state of Florida. This tariff is on file with the Florida Public Service Commission, and copies may be
inspected during normal business hours ut the Company's principal place of business.

ISSUED: February 5, 1999 EFFECTIVE:

By: Kenneth Jacobi, Regulatory AfTairs
6300 N.E. First Avenue
Fort Lauderdale, Florida 33334




Radiant Telecom, Inc. Florida Taniff No. |
Original Sheet 2

CHECK SHEET
The sheets listed below, which are inclusive of this tarifY, are efTective as of the date shown at the bottom of
the respective sheet(s). Original and revised sheets as named below comprise all changes from the original
tariff and are currently in effect as of the date of the bottom of this page.

SHEET REVISION
1 Original
2 Original
3 Original
4 Original
5 Original
6 Original
7 Original
8 Original
9 Original
10 Original
11 Original
12 Original
13 Original
14 Original
15 Original
16 Original
17 Original
18 Original
ISSUED: February 5, 1999 EFFECTIVE: B
By: Kenneth Jacobi, Regulatory Affairs

6300 N.E. First Avenue
Fort Lauderdale, Florida 33334




Radiant Telecom, Inc.

Florida Tariff No. |
Original Sheet 3

TABLE OF CONTENTS

TIIE SOORL. il i iR i e e e s S s

TABIE OF COMLEILS....cvvversiersreseeres nrassersnseninessnnssnersnssssnsssesssasssessssnsssnnses

Section | - Technical Terms and Abbrevialions..............ovviiviiririiiccinieie et

Section 3 » DeSCrIPUOR OF SEIVACE ..ivuiiiianvisiiiammsiisnsisirsnssssarsressiisnsisoessiassi smssosssssinissnsabeiiasmsrsnsriss sasnsss

It

ISSUED: February §, 1999 EFFECTIVE:

By: Kenneth Jacobi, Regulatory Affairs
6300 N.E. First Avenue
Fort Lauderdale, Florida 33334




Radiant Telecom, Inc. Florida TarifT No. |

Original Sheet 4

SYMBOLS SHEET

The following are the only symbols used for the purposes indicated below:

D- Delete or Discontinue
I- Change Resulting In An Increase to a Customer's Bill
M- Moved From Another Tarifl Location
N- New
R- Change Resulting In A Reduction To A Customer’s Bill
T- Change in Text Or Regulation But No Change In A Rate Or Charge
ISSUED: February 5, 1999 EFFECTIVE:

By:

Kenneth Jacobi, Regulatory AfTairs
6300 N.E. First Avenue
Fort Lauderdale, Florida 33334



Radiant Telecom, Inc. Florida Tariff No. 1
Original Sheet 5

TARIFF FORMAT SHEETS

A. Sheet Numbering - Sheet numbers appear in the upper right comer of the page . Sheets are
numbered sequentially. However, new sheets are occasionally added to the tariff. When a new sheet is
added between shects already in effect, a decimal is added. For example, a new sheet added between sheets
14 and 15 would be 14.1,

B. Sheet Revision Numbers - Revision numbers also appear in the upper right comer of cach page.
These numbers are used to determine the most current sheet version on file with the FPSC. For example,
the 4th revised Sheet 14. Because of carious suspension periods, deferrals,. etc., the I PSC follows in their
tariff approval process, the most current sheet number on file with the Commission is not always the tarifl
page in effect. Consult the Check Sheet for the sheet currently in effect.

C. Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of coding
is subservient to its next higher level:

2.

2.1.

2.1.1.

2.1.1.A.

2.1.1LA

2.1.1.A.1.(a).
2.LLAL() L

2LLALN (@)L (i)
2LLAL@LCi). (1)

D. Check Sheets - When a tariff filing is made with the FPSC, an updated check shee! accompanies
the tariff filing. The check sheet lists the sheets contained in the tariff, with a cross referency to the current
revision number, When new pages are added, the check sheet is changed to reflect the revision. All
revisions made in a given filing are designated by an asterisk (*). There will be no other symbols used on
this page if these are the only changes made to it (i.e., the format, etc. remains the same, just revised
revision levels on some pages). The tariff user should refer to the latest check sheet to find out if a
particular sheet is the most current on file with the FPSC.

ISSUED: February 5, 1999 EFFECTIVE: _—

By: Kenneth Jlacobi, Regulatory Affairs
6300 N.E. First Avenue
Fort Lauderdale, Florida 33334




Radiant Telecom, Inc. Florida TarifT | 0. |
Original Sheet 6

& - S
Access Line - An arrangement which connects the customer’s location to the Company's network switching
center,
Authorization Code - A numerical code. one or more of which are available to a customer to enable
him/her to access the carrier, and which are used by the carrier bodh to prevent unauthorized access to its
facilities and to identify the customer for billing purposes.
Company or Carrier - Radiant Telecon,, Inc.

Customer - The person, firm, corporation or other entity which orders service and is responsiblc for
payment of charges due and compliance with tF: Company's tariff regulations.

Day - From 8:00 AM up to, but not including, 5:00 PM local time, Sunday through Friday.
Evening - From 5:00 PM up to, but not including. 11:00 PM local time, Sunday through Friday.

Holidays - The Company's recognized holidays are New Year's Day, Memorial Day, July 4th, Labor 'Jay,
Thanksgiving Day, Christmas Day.

Night/Weekend - From 11:00 PM, up to, but not including, 8:00 AM Sunday through Friday, and 8:00 A}
Saturday, up to, but not including, 5:00 PM Sunday.

ISSUED: February 5, 1999 EFFECTIVE:

By: Kenneth Jacobi, Regulatory Affairs
6300 N.L. First Avenue
Fort Lauderdale, Florida 33334
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2.1

SECTION 2 - RULES AND REGULATIONS

Undertaking of the Company.
The Company's services and facilities are furnished for communications originating at specified
points within the state of Florida under terms of this tariff.

The Company’s installs operates and maintains the communications services provided herein

in accordance with the terms and conditions set forth under this tariff. It may act as the
customer's agent for ordering access connection facilities provided by other carriers or entities
when authorized by the customer, to allow connection of a customer's location to the Company’s
network. The customer shall be responsible for all charges due for such service arrangements.

The Company's services and facilities are provided on a monthly basis unless ordered on a longer
term basis, and are available twenty-four hours per day, seven days per week.

The selling of IXC telecommunication service to uncertified 1XC resellers is prohibited.

2.2 Limitations.
2.2.1 Service is offered subject to the availability of facilitics and provisions of this tariff.
2.2.2  The Company's reserves the right to discontinue furnishing service or limit the use of
service necessitated by conditions beyond its control: or when the customer is using
service in violation of the law or the provisions of this tariff.
ISSUED: February 5, 1999 EFFECTIVE: ___
By: Kenneth Jacobi, Regulatory Affairs

6300 N.E. First Avenue
Fort Lauderdale, Florida 33334
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2.2

2.3

SECTION 2 - RULES AND REGULATIONS continued

Limitations ( Cont.)

2.2.3

2.2.4

2.2.5

All facilities provided under this tariff are directly controlled by the Company and the
customer may not transfer or assign the use of service or facilities, except with the
express written consent of the Company. Such transfer or assignment shall only apply
where there is no interruption of the use or location of the service or facilities,

Prior written permission from the Company is required before any assignment or
transfer. All regulations and conditions contained in this tariff shall apply to all such
permitted assignees or transferees, as well as all conditions for service.

Customers reselling or rebilling services must have a Certificate of Public Convenience
and Necessity an interexchange carrier for the Florida Public Service Commission.

Liabilities of the Company.

2.3.1

2.3.2

The Company’s liability for damages arising out of mistakes, interruptions, omissions,
delays, errors, or defects in the transmission occurring in the course of furnishing
service or facilities, and not caused by the negligence of its employees or its agents, in
no event shall exceed an amount equivalent to the proportionate charge to the customer
for the period during which the aforementioned faults in transmission occur.

The Company shall be indemnified and held harmless by the customer against:
(A) Claims for libel, slander, or infringement of copyright arising out of the
material, data, information or other content transmitted over the Cenpany’s

facilities.

(B)  Allother claims arising out of any act or omission of the customer in
connection with any service or facility provided by the Company,

ISSUED: February §, 1999 EFFECTIVE:

By:

Kenneth Jacobi, Regulatory Affairs
6300 N.E. First Avenue
Fort Lauderdale, Florida 33334
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2.4.1 Credit allowance for the interruption of service which is not due to the Company's
testing or adjusting, negligence or the customer, or to the failure of channels or
equipment provided by the customer, are subject to the general liability provisions set
forth in 2. 3. | herein. 1t shall be the customer’s obligation to notify the Company
immediately of any service interruption for which a credii allowance is desired.

Before giving such notice, the customer shall ascertain that the trouble is not being
caused by any action or omission by the customer within his control, if any, fumnished
by the customer and connccted to the Company's facilities. No refund or credit will be
made for the time that the Company stands ready to repair the service and the subscriber
does not provide access to the Company for such restoration work.

2.4.2 No credit shall be allowed for an interruption of a continuous duration of less than
twenty-four hours after the subscriber notifies the Company.

2.4.3 The customer shall be credited for an interruption of more than twenty-four hours as
follows:

Credit Formula:
Credit= A/BxC
“A™ - outage time in hours

“B" - total days in month
“C" - total monthly charge for affected facility

ISSUED: February 5, 1999 EFFECTIVE:

By: Kenneth Jacobi, Regulatory Affairs
6300 N.E. First Avenue
Fort Lauderdale, Florida 33334




Florkda Tanft N
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25  Disconnection of Service by Carrier.
The company (carrier), upon § working days « ritten notice to the customer, may s m;;vl o
service or cancel an application for service wiiout incurring an) Pty for aiy ol e Tl
reasons:
2.5.1 Non-payment of any sum due to carric for regulated service for Y v ALy daye
beyond the date of rendition of the bill for such service.
2.5.2 A violation of any regulation governing the service undef this tarif
2.5.3 A violation of any law, rule, or regulativ. of any government anthority hav i
jurisdiction over such service.
2.5.4 The company has given the customer not ¢ and has allowed 8 peasoiahile tine 10
comply with any rule, or rc nedy, and defisiency as stated (n Rulé A FAL
Refusal or Discontinuance of Service by ¢‘ompany.
ISSUED: February §, 1999 EIFECTIVI
By: Kenneth Jacobi, Regulatory AlTairs

6300 N.E. First Avenue
Fort Lauderdale, Florida 33334
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)
o

Deposits
The Company does not require a deposit from the customer,

2.7 Advance Pavments

For customers whom the Company feels an advance payment is necessary, the Company reserves
the right to collect an amount not to exceed one (1) month's estimated charges as an

advance payment for service. This will be applied against the next montir's charges and if

necessary, a new advance payment will be collected for the next month.

2.8 Taxes

All state and local taxes (i. e., gross receipts tax, sales tax, municipal utilities tax) are listed
us a separate line items and is not included in the quoted rates.

2.9  Billing of Calls

All charges due by the subscriber are payable at any agency duly authorized to receive such
payments. Any objection to billed charges should be promptly reported to the Company.
Adjustments to customers® bills shall be made to the extent that records are available and/or
circumstances exist which reasonably indicate that such charges are not in accordance with
approved rates or that an adjustment may otherwise be appropriate.

ISSUED: February 5, 1999 EFFECTIVE:

By: Kenneth Jacobi, Regulatory Affairs
6300 N.E. First Avenue
Fort Lauderdale, Florida 33334
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31 Timing of Calls

3.1.1  When Billing Charges Begin and End For Phone Calls

The customer's long distance usage charge is based on the actual usage of the
Company's network. Usage begins when the called party picks up the received, (i.c.
when 2-way communication, often referred to as “conversation time" is possible.) When
the called party picks up is determined by hardware answer supervision in which the
local telephone company sends a signal to the switch o1 the software utilizing audio tone
detection. When software answer supervision is employed, up to 60 scconds of ringing
is allowed before it is billed as usage of the network. A call is terminated when the
calling or called party hangs up.

3.1.2 Billing Increments

The minimum call duration for billing purposes is | minute for a connected call and
calls beyond 1 minute arc billed in | minute increments.

3.1.3  Per Call Billing Charges

Billing will be rounded up to the nearest penny for each call.

3.1.4  Uncompleted Calls
There shall be no charges for uncompleted calls.

ISSUED: February 5, 1999 EFFECTIVE:

By: Kenneth Jacobi, Regulatory Affairs
6300 N.E. First Avenue
Fort Lauderdale, Florida 33334
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SECTION 3 - DESCRIPTION OF SERVICE continued

3.2 Calculation of Distance

Usage charges for all mileage sensitive products are based on the airline distance between rate
centers associated with the originating and terminating points of the call.

The airline mileage between rate centers is determined by applying the formula below to the
vertical and horizontal coordinates associated with the rate centers involved. The Company uses
the rate centers that are produced by Bell Communications Research in the NPA-NXX V & |
Coordinates Tape and Bell's NECA Tariff No. 4.

FORMULA:
The square (V1 -V”,i + (HI -[12;
root of: 10

3.3 Minimum Call Completion Rate

A customer can expect a call completion rate [EXPRESSED AS A PERCENTAGE]
( number of calls completed / number of calls attempted) of not less than 90% during peax use
periods for all FG D services (“1+" dialing).

ISSUED: February 5, 1999 EFFECTIVE:

By: Kenneth Jacobi, Regulatory Affairs
6300 N.E. First Avenue
Fort Lauderdale, Florida 33334
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SECTION 3 - DESCRIPTION OF SERVICF continued

3.4 Service Offerings
3.4.1 Radiant Telecom, Inc. Long Distance Service

Radiant Telecom, Inc. Long Distance Service is offered to residential and
business customers. The service permits direct dialed outbound calling at a single per
minute rate. Service is provided from presubscribed, dedicated or shared use access
lines. Calls are billed in one minute increments. No monthly recurring charges or
minimum monthly billing requirements apply.

3.4.2 Radiant Telecom, Inc. 800 / 888 (Inbound) Long Distance Service

Radiant Telecom, Inc. 800 / 888 (Inbound) Long Distance Service is
offered to residential and business customers. The service permits inbound 800 / 888
calling at a single per minute rate. Service is provided from presubscribed, dedicated or
shared use access lines. Calls are billed in six second increments, with a six second
minimum call duration. No month!y recurring charges apply. A $10.00 minimum
monthly billing requirement applies. Customers whose monthly usage is less than the
minimum will be billed the minimum amount.

3.4.3 Radiant Telecom, Inc. Calling Card Service

Radiant Telecom, Inc. Calling Card Service is a calling card service offered
to residential and business customers who subscribe to the Radiant Telecom, Inc
Long Distance Service calling plan. Customers using the Carrier’s calling
card service access the service by dialing a 1-800 number followed by an account
identification nuraber and the number being called. This service permits subscribers
utilizing the Carrier's calling card to make calls at a single per minute rate. Calls arc
billed in one ( | ) minute increments after the initial minimum period of one ( 1)
minute. There are no nonrecurring or monthly recurring charges. No calling card
surcharge applies.

ISSUED: February 5, 1999 EFFECTIVE: __

By: Kenneth Jacobi, Regulatory Aflairs
6300 N.E. First Avenue
Fort Lauderdale, Florida 33334
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344A

SECTION 3 - DESCRIPTION OF SERVICE continued

Operator Services

The Company's operator services are provided to residential and business customers
who “presubscribe” to this service for intrastate calling. Operator services include the
completion of collect, station-to-station, person-to-person, third party billing and credit
card calls with the assistance of a Carrier operator. Each completed operator assisted
call consists of two charge elements (except as otherwise indicated herein): (i) a fixed
operator charge, which will be dependent on the type of billing selecied (e.g., calling
card, collect or other) and/or the completion restriction selected (e.g., station-to-station
or person-lo-person); and (i1) a meusured usage charge dependent upon the duration,
distance and/or time of day of the call.

Operator Dialed Surcharge

This surcharge applies to Operator Station and Person-1o-Person rated calls when the
customer has the capability of dialing all the digits necessary to complete a call, but
elects to dial only the appropriate operator code and requests the operator to dial the
called station. The surcharge does not apply to:

1) Calls where a customer cannot otherwise dial the cal! due to defective
equipment or trouble on the Radiant Telecom, Inc. network; and

2) Calls in which a Company operator places a call for a calling party who is
identified as being handicapped and unable to dial the call because of his’her
handicap.

The Operator Dialed Surcharge applies in addition to any other applicable operator
charges.

ISSUED: February 5, 1999 EFFECTIVE:

By:

Kenneth Jacobi, Regulatory Affairs
6300 N.E. First Avenue
Fort Lauderdale, Florida 33334
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4.1 Radiant Telecom, Inc. Long Distance Service

Rate per minute - $0.13

Plan is billed in full minute increments.
4.2 Radiant Telecom, Inc. (Inbound) Long Distance Service

Rate per minute - $0.15

Plan is billed in six second increments with a six second minimum.
4,3 Radiant Telecom, Inc, Calling Card Service

Rate per minute - $0.25
Plan is billed in full minute increments.

4.4 Operator Services (For presubscribed customers)

Collect Station-to-Station $1.00
Collect Person-to-Person $3.25
Person-to-Person $3.25
Station-to-Station $1.00

Customer Dialed Calling Card 51,10
Operator Dialed Calling Card $1.95

Operator Dialed Surcharge $1.00

ISSUED: February 5, 1999 EFFECTIVE:

By: Kenneth Jacobi, Regulatory AiTairs
6300 N.E. First Avenue
Fort Lauderdale, Florida 33334
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SECTION 4 - RATES continued

4.5 Determining Applicable Rate in Effect.

For the initial minute, the rate applicable at the start of chargeable time at the calling station
applies. For additional minutes, the rate applicable is that rate which is in effect at the calling
station when the additional minute(s) begin. That is, if chargeable time begins during the Day
Period, the Day, Rate applies 1o the initial minute and to any additional minutes that the call
continues during the rate period, the appropriate rates from that period apply to any additional
minutes occurring in that rate period. If an additional minute is split between two rate periods,
the rate period applicable at the start of the minute applies to the entire minute,

46  Paymentof Calls
4.6.1 Late Pavment Charges

Interest charges of 1.5% per month will be assessed on all unpaid balances more than
thirty days old.

4.6.2 Return Check Charges

A return check charge of $25.00 will be assessed for checks returned for insufficient
funds if the face value does not exceed $50.00, $30.00 if the face value does exceed
$50.00 but does not exceed $300.00, $40.00 if the face value exceeds $300.00 or 5%
of the value of the check, whichever is greater.

47  Restoration of Service

A reconnection fee of $25.00 per occurrence is charged when service is re-established
for customers who had beca disconnected for non-payment.

ISSUED: February 5, 1999 EFFECTIVE:_

By: Kenneth Jacobi, Regulatory Affairs
6300 N.E. First Avenue
Fort Lauderdale, Florida 33334
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4.8 Special Promotions

The company will, from time to time, offer special promotions to its customers waiving certain
charges. These promotions will be approved by the FPSC with specific starting and ending
dates.

49  Special Rates For The Handicapped

4.9.1. Directory Assistance

There shall be no charge for up to fifty calls per billing cycle from lines or
trunks serving individuals with disabilities. The Company shall charge the
prevailing tarifT rates for every call in excess of 50 within a billing cycle.

4.9.2 Hearing and Speech Impaired Persons

Interstate toll message rates for TDD users shall be evening rates for daytime
calls and night rates for evening and night calls.

4.9.3 Telecommunications Relay Service

For intrastate toll calls received from the relay service, the Company will
when billing relay calls discount relay service calls by 50 percent off of the
otherwise applicable rate for a voice nonrelay call except that where either
the calling or called party indicates that cither party is both hearing an
visually impaired, the call shall be discounted 60 percent off of the ot ‘erwise
applicable rate for a voice nonrelay call. The above discounts apply oaly to
time-sensitive elements of a charge for the call and shall not apply to per-call
charge for the call and shall not apply to per-call charges such as a credit card

surcharge.

ISSUED: February $, 1999 EFFECTIVE:

By: Kenneth Jacobi, Regulaiory Affairs
6300 N.E First Avenue
Fort Lauderdale, Florida 33334
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