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GTE Florida Incorporated (G-TEFL) files this petition before ihe FJo.,ja ~ ~ 
Servtce Commission aeeklrig approval of a resale agreement Which GTEFL hae entered 

with dPI·Tefeconnect, L.L.C •. (dPI). tn lllpPOd of .. pdlon, GTEFL ..... : 

1. 

Communications Act of 1934. This act. l'8ferr8d to aa the Telecommunications Act of 

1996, requires that any-..~~ adopted by negotiatiOn or arbitration 

shall be submitted for approval to the State comm18aion. • Telecommunications Act ()f 

1996, §252(e). 

2. Utlderthefederalact, interoonnectlonl,....le agreements can be rejected by 

the state commission onty if 1he comrnlleiOft finds that the agreement (or any portion 

thereof) discriminates against a telecom~lcatkwas carrier not a party to the agreement 

or if the implementation of that agreement Is not conalstent with the public lnU.11:t8t, 

convenience and necessity. 

3. The agreement with dPt (~ hereto as Attachment A) does not 

discriminate against other slmllariy situated cartlel8 and ta atso oonstatent wtth the puhtlc 



from the Conimll8lon aa requlr.ctll1der the federal statutory provlalonl noted aboVe. 

WHEREFORE, GTEFL ~ requeltl that the Commlaion approve the 

attached resale agreement and that GTEFL be granted all other relief proper under the 

circumstances. 

Respectfully submitted on March 3, 1919. 

By. ~~p~ 
{1.J1 P. 0. Box 110, FLTC0007 

Tampa, Flortda 33601..0110 
Telephone: (813)483-2617 

Attomey for' GTE Florida lnco~rated 



I HEREBY CERTIEY. that a copy of GTE FlOrida 1ncorpo,..S'a Petition For 

Approval of Resale Agr'IMNIMM1t With dPI-T~, L.L,C .. Was sent via overnwrt 

delivery on March 2; 1991 to: 

Staff Counsel 
Florida Public SeMoe Commlelion 

2540 Shumard Oak Boulevard 
Tal1aha81Mf FL 32399oo()850 

dPI-Teleconnect, L.L.C. 
Attention: Oaykt M. ~ Vice Pretident 

2887 LBJ FAMWay, Suite 225 
Daltu, TX 26234 

Maxwel. ...... .o& McFatddge 
~Kyle L. DiCkaon 

2525 8oulh ... Boulevard, Suite 410 
LNp City, TX 77573 
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1. Gtotrll [)dulpfW. Except • all.-••• ~herein. the folowing de•tMJoM lh8M 8pply to 
all Mk:tes 8nd ••nllclel ccwMICidtn .. AgrMment ~ delnlllona that are..,_., to 
the rniiiWa CCMI'ICI~a ....... Arlcle miY _.., il thlt Allele. To the .-nt that there may 
be any conflct bt.llen• ..... 81tforth In .. Altclt I tll1d MY deftlllhn In I apedlc Ntkie 
or AppendiiC. the •••• lllM 1n the tpKilc Altct. or Appendix lhalt control Y-th rMpeCt to 
tMt Altlcle or Appendlr. 

1.1 

1.2 Appllcabla lAW· all 18W1, ••· common 18w, rtgldllona, ordinencM. codel, ,.,,.., 
g~. ordel'l, pwmlil, end~ of any Gowmmental Autnority, Which appty or 
reiMe to the Uljec:t ~Of thlll Agntement. 

1 .'3 As-as T,...,.,. (AIT) ·lhe .,.,_,of all telecotnmunk:etaons uMcel and features 
IMiiable for~ • .._ are currently being prO!Ikled for a apedftc account. wtthout the 
r~ of a..-enumeration of the eeMc:es and featurn on the Local Serke 
Requ.t (LSR). 

1.4 8ulc Lotllllball•n .. lervk:a -we. gl'llde 1cce11 to the rtetwotk tNit provide~; the 
abMy to.,.._ 8lld,.... cella; liOUCtHone aeMc:e. acceu to operator servk:et; acce. 
to dnctDry Illlllsttte~; acce~~to •mergency teNieee (E·911 ); access to telephone reley 
eeMca (TRS); ace.-to_,_... .. canteJs of the cuatomer'a choice; stlndard Whb 
pegee dncby ; • tDII blocldng for fow.ftoome coneumera pat1k:lpllting In Ufelne 
(aubjeet to trdw*il featUIJ). 

1.5 8uainna 0., ·.....,through Friday, ewcept for holidays on which the U.S. mail il not 
delivered. 

1.6 

1. 7 Commission ·the Florida Public SeMc:e Commilslon~ 

1.8 ~ Loc:aJ Exduinge canter (CUC) -any company or person authoriZed to 
provtde local exchange uMc:es«l compeUIIon >Mth an ILEC. 

1.9 Culftntly Avalabte ·Oiling n part of GTE's network at the time of the requested order 
or eervtce and dOM not lndude 1ny MNice. feature. function or capability that GTE etthet 
don not provtde to belf or to b own end usera. or does not have the capabllfty to 
J)RMde. 

1.10 Cultomer- GTE or dPI d~ on the context and which Party lc receivfpg the serke 
from the other Party. 

1.11 E-111 8arvice • a methQd of routing 811 ealll to a Public Service AMwering Point that 
uses 1 customer lOcation datllbase to determine the location to Which a caJIIhould be 
routed. E-9-1~1 seNice lndudn the forwarding of the cafle,.aAutomatie Number 
ldentiftcation (ANI) to the PSAP wbere the ANI Ia used to re1rieve and dltplay the 
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!art ; Jl .. 11111 Reconl (-) .. an lndultry .-.ra record ....ct to exch8nQe 
~u-.: :rlllMmrrrage lnfannalon among Ct.ee.for bilfebte, ~. aamp~e, ··••ment and....., .... a.R format .. ddned In 8R.o10..Z00.010 CAll ecchlnge 
M111 ge Recant. pullllrhed ~ Brllcore. 

la .. IJIIIrviat ·til billie _,..lne MMcle, or any other MMcel offered to end 
~Whlah pnMde end ..... a~ COM~clon to, 8ftd a uNque telephone 
number..,.... on, tht Pubic SWII:Md Talecommunlclllo Nttwoftc (PSTN), and 
wl*::h 8i'lableiUCh lhd UMIS to place or receive cdla to all other..,_ on the PSTN. 

1.14 FCC-theF.-.a~Comnilllon. 

1.15 GTE Guida· the OTI ()pin 11t1rUt Trlnlllion Order1Proc111ing Gukhi, LSR ~ • .net 
Produc:ll and S.W. 0UWa wNct\ cont.ln GTE'I opet ... lg procedutee for ordering, 
Pf'0\1IIonklg, trouble NPDitno and...,. for rMOid IIMcft 8ftd unbundled elements and 
GTE'1 CLEC ....._.,...Guida~ prov6dM guldalinel for otaining 
lnterconnaclon of GTE's It ildMid Network 'Wtlh the networb ·Of all cet1ifted CLECJ for 
redprocet a:hMge oftrafllc. Except • aptdftc:ally proWled othefwtu In thll 
Agreement, uMce ordering, prcMeionlng, blUing and mllntenance lhllll be gCMtmed by 
the Guide which may be amended from time to time by GTE u needed. 

1.18 QTOC ·GTE T~ Operallng Compeny. 

1.17 lnc_.anl Local bell•••• cam.r (I.ICJ • eny local exchange c8n'Wthlt wa a of 
February It 1818. dMmtd tD be 1 member of the Exchange Carrier Auodation • Mt 
forth In 47 C.F.R.IIU01(1t) of the FCC'a regu...,_, 

1.18 ~ CantlrtiC) • e tllrcommunicatona Mrke provider ruthorized by the 
FCC to pnMie .,.....long c1rt11nce communtcationa MMcls ~en LA TAl and are 
authorized by the S1llel to provide Inter· and/or Intra LATA long distance communlcltions 
........ wilt*l the ..... 

1.19 Uft\t lnforrniiiOil o.ta Bae (UDBI • one or .U. • the context mry r«tuire. of the Unt 
lnformlllon datllbael owned lndMdully by GTE and other entiln which provide, 
among other tl*lga, Cllltitg c:ard valdllon funcftonally for tltephone line number cards 
ilaued by GTI! end other entllll. A LIDIItao cont8lnl validation data for collect and 
thi'd numbtr-blfd calli: I.e .• Sited Number Screening . . 

1.20 Local Exchange Carrier (LICI • rny cotnpany certtfled by the Comrniaion to pnMde 
locel e)(Changr telecommUI..,_ ~. Thillncludes the Partes to thil Agreement 

1.21 Local Number Portability (LNP)- the tbitity of usera of tetecomm~ uMc:et to 
retain, at~ same focatlon, ~ tllecommunk:lltiona numbers Without Impairment or 
quatity, relilbititY. or conwwlilnct when swlchlng from one telecommunications carrier to 
enother. 

1.22 Local Tnrffic • trrftlc that Ia originated by an end user of one Party end termlnltH to the 
end user of the other P rtv witNn GTE's then current to~IMNing erea,lncluding 
mandatory local calling scope arr.ngem.nts. A mrndatory tocet c:alling eeope 
arrangement Ia an lrrl'lQtment that provtdet end uHra a local Galling acope. EJCtendld 
Ara1 Servtce (EAS), beyond their bariC exchange eervtng ar11. Lo~l Traffic does rug 
Include optionrllocel caUing:acopes (I.e., optional rate packagn that permit the end UMr 
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123 

to Choole alocll calling...,.~._ bMic-.... IMing.,... b. an • ..._ 
fM), ,.,....... tD IWelllrM •op~~onaj !AI". Lacat Traflc axoludal Enhlnced 8eMot 
PrcMder (EIP) nflc (I,O.Ir1tlrMt, QOO.e78, .etc.) and Internet Prob:ol beNd voice or 
fax telephony. 

1.24 Numbertnt,... AIM.,...,- aleo IOIMIIn• referred to • an am oode. illht .ttne 
digit~ Which II deiMd by lie •A•, T, and -c• dlglll of MC:h 104glt tlleptwone 
number wid*' fie HANP. llch NPA oonta1n1 800 pcNIIIble NXX COCS.. There are two 
general cat.goriH of '1.:.1"9=!!n'i'o NpAt• and "Non-Gtoqraphlc NPAa•. A 
Geographic NPA II _.. 1 detned gaograph6c area, and Ill taltlphone 
numberl bearing euch NPA .. IIIC1: .. tld wtlh terVicM priMded wlhinlhlt~ 
ai'H. AN~NPA.alloknoWn111"8tn!!ct&rgp Cgdt•or"MCCW"il 
typically IIIG Cllll d Wllh a ..,.. ..... communicatlontl ... which IMV be prcMded 
across mutttple gaograph6c NPA .,..., eoo. 800, 700, and 188 ara -.npln of Non. 
Geographic NPAI. 

1.25 NXX, NXX Code, CMtt Olllle COda or CO Coda -the three digit IWitch tn11y 
Indicator which Ia ddned bVIle ,.., "E", and •p dfgb of • 1(kftglt tetephone number 
wlhin the NANP, Eech NXX Code eontaina 10,000 ltdon numbers. 

1.28 Party/Partlea • GTE and/or dPI. 

1.27 Provider- GTE ordPI ~on tha comext and which Party II prOVIdlrlg the AMce 
to the other Party. 

1.28 Saldlary- a corporatton or alh« ._.,entity thtlt ts majority owned by a Party. 

129 T~ 8ervlaea-the orr.rlng of telecommunications for a fee directty to 
the public, or to IUCh ce-of.-.. u to be effectively available~ to the pubic, 
regardlea of the f8cllltin used. 

1.30 Undeflnld Tenns- terms thllt ,_appear In thif Agreement which are not dellned. 
PartMta acknowllldge and ..-that Mlftueh terma ahall be conltrUed In accordance 
wilh CUitomary uage in tha tlleoommunlcdona Industry as of the effective date of this 
Agreement. 

1.31 Vertical Featurn (including CLA8I FeatUrH)- verbl aervk:es and switch 
functionalllfa pnwided by GTE,Indudlng: Autom.tlc Call Back; Automatic Recall; Call 
Forwardtng Busy UneiDon't Answer; Call Forwatdlng Don't AntMr. Call ForwardincJ 
Variable: Call Forwarding - a..y Une; Call !(ace; Call Wailing; Cail Number Oellwty 
Blocking Per Call; Calling Number 8locldng Per Une; Cancel CaH Waiting; Distinctive 
Ringing/Call Waiting; Incoming caJt Uneldentlftcdon Delivery; Stlective Call Forward: 
Selective Call Rejection; Speed Calling; and Three Way CallingiCaU Transfer. 
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1. Scope of Gtot01! PPHR"'I· &olpt • mey alher•e be Mt tonh in a JMtt*ular Mlde or 
Appendbc of thll ~•tnent.ln which the pnMIIcn-of tuCh Allele or AfJI)endix ihd concroJ. 
these Genet~~t PrcMII~ _,to .. Altdee Md Appendk:ee of thll ,Ag.-..ment 

2. Tenn 'od Tef1Dk)dpn. 

2.1 IlrJD. SUbjeettothetemlll.t,prcMIIow-. contljned In ttWAgreement, theilrm oflt* 
AQrHment Will M two (2) ywa irom thl tfflcltvw dille refMncld In the lht plriOt'lph 
oft\11 Agreement lnd lhll..._ln etr.et fot COMeCUtve oM (1) year tennt until 
elher Party gtvM the Oller~ at INit rn.ty (tO) calendar dtlyt wrtlten nollce of 
tMnlndon, wt*h wn~~~.-.. lhllll be~ • the end of the then-current t.nn. In the 
event notice 18 s;.n .._ thlln 80 C8lendar aya prior to the end of the currentt.rm, thll 
.AorNment.... In ... ,.,... Clllndlr daya .Wwch noke .. recet.Md, 
provided, th8t In no CMe lhllllthe""" be exlendld beyond 80 calendar days after the 
end of 'the curr.nt term. 

22 Posa:Termjo111gn ArrlnqtnwJII. Exceptln the cue of tetmindon as a rnult of eilher 
Perty'e def8ult or • ...,...._upon ..... for...W:. M8ngementl rNide ave:tet11e under 
thll AOtHrMnt lftd ...._Illite liM oftlm*tldlon,1hole at1'8ngementl may continue 
wllhout lnWrvpiDn <•luncfir' new ~YOiuntarty .-cutlld bV the Paltea: (b) 
standard teriM and cot...,.•I!PPI'C*Id Md IMde ~ty etfectve by the 
Comrm.ion, If any; (c)...,...,.. and~ made generally avellable to all CLECt; 
or (d) any fW* under 8eaiOn ~of the~ 

2.3 Ttrroi1ltiqn Upqo Otr• Ellw Pq mey tlnnirme this .Agreement In whole or In part 
In the 8Y8f1t of a default bVthe OIW Party; Pf'O'II*d howfiWH', th.t1he non-defaulting 
Party notiftn the_,..ll*1g ...,In~ of1he an.ged def8ult and that the defaulting 
Party doea not an the elegad def8ult wlt*t IOcly (80) e~~tendar days of receipt of wrtllen 
notice thereof. Deflwlt 18 ....._.to Include: 

(a) A Panya lnlotvency or the inlllllllon of benkruptcy or receivership proceedings by or 
agtlinlt the Party; or 

(b) A Party's reMal or flliure tn any fMtltrial respect propalty to perform a obligations 
under thll ~ or the violation any of the mat.rial terms or condllkma of thll 
Agreement 

2.4 Tenntndov UpooltJt. Natwlhlllndng anything to the contrary contained herein, a 
Party may termi..-thll AgtHmant H to a spedftc operating area or portion thereof if 
such Plu'ty ..U. or otharwiia ....,.,.the area or portion thereof. The selling or 
transferring Party lhall prOvide the other Party wilh at least ninety (90) calendar days· 
prtor written notice of eucfl ttnnlnatlcMI. WhiCh shaH be effective on the datelpec:ffied In 
the notice. Notwlthltandlng tanNnaion of tNt Agreement .. to a apedflc operdng area, 
this Agreement lhafl remain IJt fult force: and effect fn the remaining operating aren. 

2.5 Uabllity upon Termination. Tennlnetfon of this Agreement. or any part hereof, for any 
cauaa shalt not rete ... either Party from any liability which at the lime of termination hlld 
already ICCNad to the other Party or which thereafter acctues In eny respect to any Kt or 
omilsfon occul'flt10 prior to the termination or from an obligation which Is exprealy tlblted 
in this Agreement to survive termlndon. 
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3. 

4. Aai:mmtnl Npt 8lllgnrnent a,..., P8rtr of_,- ablglllon, « duty,ln whole or 1n l*t or 
of any lnttrest, Wllhoutlte WltiMoortllllttf.., ....,,llty ... be void,....,. tMt ...,.,_ 
may alllgn all of II fW*, and ••all• II Df'llnfm. •••* .,.dullll...,.,.~ 
either In whole or In part, to eny .._hit II, arlllt..,..lniMcltl tr pr8Cidng IUCh llllgtll'l'leN. 
a Subsidiary or Afllate of that....,_ wMhout 001-llt. but Wlh wrilln nc*atlon. The 
etf~ne.. of an 811ignmentlllll be aon • Md upon the rrrlgMe'e Wftllln ..umpCion Of the 
rtgh~. obQgadons, and duiN of til au.-.~Nnr. 

s. Autnortty. Etch per.on whoel ......... ..,. on I*AorMIMftt ,..... _. ~-
he or she hn authority to tnt._ PMy • ..... ....., he or the h88 eaccltlld thJs AorMment 
Each Party repreaentl he or •• hllll .. appol1unlly t!) COMUit wllh teget ~of hll or her 
choosing and hn not relied on QTE ~.~to,. Agreement 

6. Bnponslblly tor Pmntnt. oTa.._ .... dfll and dPl_. PlY GTit de bifn CiTE II 
required to perform under I* ..........,a fclll hM nat .... bllhed • toad •. .- tiiiD:y '*t 
GTE. Such depaelt will be Clllcullll II ...._. on GTE's auln.at.d two-month charDN to ~ Ulfng 
dPi's forecast of resale Ina and Ulllulllld laopa and pot111. lnlerelt will be pFIId on the c:ter.ollln 
accordance wlh ..... ~-- ...,depolla. 

7. BRUna and PtMOt!Jl ·Excepl • ~ 1I11MMre 1n thfll ....... and where appiclrble.ln 
conformance wlh Multiple e.at.10t Cintlr'Mcr• -.o fei!CA8) ~and Mu!Mpte 
Exchange Canter~ Ordeltllo ... o.lgltGuldlllawlor Aroc•• ~Support 
Interface (MECOO) guldelntl, cA _,Oft._... to ..e.nge all infof'fn*" to eccuratety, 
reHably, and propefty order end .. far......_ fuftc:lloM and..,...~ under 1M 
Agreement. 

7.1 Dllpsrtf. If one e.1y •• a .. ..........,.. iiiWd by the other Party, the bil*f 
Party shill naWy PrOvider In ..... ,....,._ the nature and the t..- of 1he dilpute 
wilhtn *(e) moneta of tha 11111 rnent diltl or tht diiiKDihiU bt ~. The P.,.. 
shall dlligenUy wortc toward rwao1u1an of al billing ...... 

7 2 ' * Ppmtnt Cbt(pt. If any un • .,.... amount dw on the tiMing .-..ment s not 
receMd bf P!Wderon the pay'I"'IIMdue datil. Provkfer may charge, and Customer 
..-to ..,.y, et PrcMder'1l opllcln, illiMalt on tha pat due balance at a ,. .. equal to the 
,...., otthe....,..,.... set fofth In 1MIIPPicable GTEIContet t111a acce11 tariffs or the 
GTOCIGSTC FCC No.1 tart«, .one Md Ofte.Mif.percent (1%") per month or the 
,..,.,um nonuiUrioue,. of .......... under appllcaiM It~¥~. L.8bl payment chargea sMU 
be lncktded on the nt1ct fltalilment 

7.3 Qut Qttt. Pwyment i1 due lt*ty (3CJ} Calendar diya from tht bll date. 

7.4 &11:1!· Either Patty may conduct an audl of the other Party't books and records 
pertalnfng to fhe ~eMcee J)I'O'VIdtd undW thll AQrMment. no more freqUfnUy than once 
per twlve (12) monlh pertod, to..,..._..,. other Party'& eccuracy of biting, dati and 
lnvofc:lng In accOrdance wlh lhia ~nHttnent. Any audit thafl be pedormed n follows: 
(I) followtng It ltlllt thirty (30) 8uli1Ma Days' Pttor wrtnen notice to tht audited Party; 
(8) 1ubject to the rn10nlble ~ reqiMtem.m. and ltmlatiof1s of lha ~ '-rtv: 
(ii) at tht audllng Party'a tofe eoet Met expense~ (IV) of a reator~able .cope and dul'lltkm: 
(v) rn a manner so as notto lntetfefa wilh the ·~ Party's buAlMt operations: and 
(VI) tn compftance wta'l ttie audited Patty's aec;:urily rules. 
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e. 

9. 

10. 

~ , .. ,.., rr .. ..,(30) .. from ...... .,. ... ofthll 
AQI'HI'Mnt.the.......... ... iMt lftd dMIDped )Oint plllr"*'' end fonK111110 
re.po~Ail.ll wNch ... IPIIIG•IIIDiooll ....... GTE miiY dellly Pftl(llllng dPl aeMce 
on:tert-.ouldthe,.... natpetfarm ablgtiloe• • ~ln..,. SectiOn 8. Such 
responeltl••• lh8ltlnclude but .. not lmllct tD the folowtng: 

9.1 

9.2 dPf sh.u notify GTE prornpllv of c:t.ngee grMW than ten percent (1'"') to current 
forecalta (lncrMM or deer•••) ._..,..,... •lhlft in the clefMnd curve for lhe 
following foreelllng periOd. 

11. CootjdenUtllnfprmltiQn. 

11.1 kl•nliflcltiqn. Ellher Pltlty fNIY dllcloM to the oth« ~or conOdtntal CUitomlr, 
technical, or bUIInel.-~• Jn .-n, gJIIPtic, OIW 0( Olhtr tllngltM or lranGible 
forms ("Conldenllll ............ ,. In otdlt far lnfarrNIIon to be oonlld..-ed ~ 
lnformadon undltllll ....... I mulltM merbd "ContdeniW' or '"Proprillllly," or 
bMr • rnertcqa of....., lmpDd. er.lf or -..av ~ infOnMIIon lhall be deemed 
c~ lnformtllon oN~ 1 -~ ktent*d • ..-.and reduced to 
wrillng and d..,.Aid:to the olhlf,_.., • 1t111 mentor nwtdng of contdtntiality 
wilt*\ tl*ty (30) ..... .,. ...... or .... dlldoaure. 

~the~,......,.MdaltOtdetwfor...W:.placedbydPt 
put'IU8nt to thll AgrMment.-~ .. would cOOIIIIuel CUIDnlf proprilblfy 
netwot1t lnfonnaion of dPI eftd .-r.......,. puNUaf'll to the~ and the Nlel8nd 
reau1*M of the FCC, u Mil• ~ ... lnformalon. *Pedto dPiend 
usera, ~ dlldoucl tri dPlto G1'l! or o~ten•• ~by GTE In tM COUIM ofb 
perfonnatace under U. AgrMment. 8lld wtwe GTE II the Nof1h American Numbering 
Plan (NANP) Number Plan Adn* ••• dPt lnfonnalon submitted to ore in connedlon 
..wh such respoMII••• lhllll be deemed Con....,lnformdon of dPf for all purpoHI 
under thll AorMrnent wtielh« or not IPtldftc•IIV marked or deldgnated n confidential or 
proprietary. 

11.2 HIOdllnq, In order to ~ IUCh Conldln1811nfonndon from Improper d1sctoaure, 
each Party aagree.: 

(a) That att Conftdeollllnf~ lhiiR be and lhall remain the exclusive property of 
thetource: 

(b) To limit acceM to .ucn COntdtnllf lnfonndon to aUihoftzed employees who have 
a naed to know the Con~ Information for perl'ormance of U. Agreement; 

(c) To keep tueh Contdenllel tnformttion conilctenfial and to use the ume level of 
care to ~ dildolure or unauthOrized use of tM received Con11denttal 
lnformdon ult e....-.. In IH~ .. own ConftdenU.ltnformltion of • tlmlfar 
n ture; 
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11.3 

11 .4 

12. 

(d) Nat to oe~Pf, publlh, or...._ eucfl ContdenllllllnfDrmellon tiD othn or 8Uihoftze 
~ .... to oe~Pf, JMdlh, or dllckM euch Conldll•lnfonMIIon to Glhln 
.-.outtle prior ...... ower otlhe toWCei 

(e) To_............,.,~ Of euch Contdenllllllnformlllon to hiiOulee .t .. 
riQIIIII;IIId 

(f) To._ euch Conldenllllnbmllllon only for.,...,._. of ftdlng work or....._ 
t*lolmed ............. - ..... .,..,.... ontv upon IUCh...,.. miY be 
~uponlllllll'eln .. PIIIIIIn--.. 

.. to Contldellt6atlnfonnlllon 
• of ... AgrMment for. 
I the Conldenlill 

13. EliiQ. dPf ~ reiPOIIIIillaVfDrll,..... ••a cltDd wlh bend ueer CUitDmetl and 
account~. GTE lhll beer no rill*..., ror. nor It 1 n.quired to jnyeltig8te or melee 
adjt.lltrnerD to dPI'a aocountln C8MI of tu. 

14. ReimbuiHf'OIIIt gf §= M· In peitomlillf under thll AQrMment GTE mey be req'*-d to m8U 
expendiiUrM or o~tw•lncurc.-1hlt .. nat 04hen .. r4tlmburled under1hil AgrMment. In 
such event OTEa .,......, .............,.tam dPI for aJisuch cost8. For au such CCIItl and 
expenua GTE shill rec:.We ~ NRCa.,. actu.1 COlts and expeMaa murr.ct, mtudlng 
tabor COlts end...,_., owm.d • llld ctwget, and may indude a reeeonaa. 

15. 

contribulon to GTE'I common~ 

15.1 

15.2 Ntgotiationj. N. the wrilleft ~of a Patty, each Party will appoint a knowledgnbte, 
reepontible ~~to mett lnd neoofiate In good filth to.reiOfw any dii:Me 
ariefng out of or retllting to thil AotHtnent. The Partes intend that these negotidons be 
conducted by ~r. bulineM ,..,...,_aves. The Cocdon, format, frequency, 
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15.3 

15.4 

15.5 

15.6 

Mil•· If a. neaalllll•* not,_.. the..,.... wllhk\llldy (80) au.-DIIYI 
of the._.....,......_ .............. be eubrnMid to bhlnQ aiDIIilllcM bJ a 
lingle artall'*»r .,....,..to ... Commetdlll Albltl ... ~-- of the American Altllrllllcwt 
AIIOdlllon .apt tMt 1te ,.._ ,_, eelecten ablll- cMIIIte Amet1c8n MIIIIIIIUn 
A11odalon rue. upon ........ ._......... A Pafty,.,.., demMd euch erblrlloti in 
accordance wlh 1he prooeidurw Mt out In thole lUIIe. ~ lhllft be controlled bJ 
the artitn1tDr -.d IMit be ...,..If tothe..._..Mt out ln .. teclton. Eech Pqmay 
submit In WriMng to a"P.ty, _. tMt P.rtylhlllleo retpOnd to, a rNDimum of any 
combination of thkty-M (35) (none ot which may haw IUbplltll) of the folowlng: 
lnterrogatoriet, de,_. to produce~. or_..... for edit I ttll!l. Each Partyil 
also entllled to t.ke a. a dip.._ of one .... .., of another Ptrty. Adcllonaf 
dilcowty may.,_ I*Wdlld .............. ..,.......nt of the P ...... The IRltrlltlon 
hearing lhall.,. COfi'IIMnOid ... .., (80) a...... o.ya of tte demand for 
arblrdcM. The .............. bi ........ mueua1ty .... tile •• The arbitrator .... 
controt the IChedUino 10 •to pnlllll lhefl'lllllr .,.._ Ulty. The P.,... may IUbrNt 
wrtUen briefs. The 111*1tiJ.f ......... Oft ....... bf,....._.. Mtllen opHon WitNn 
thirty (30) a--. c.,. ........ af"-'111- The..,.. epedled In thil MCIIon 
rMY be extended upon nUull ~ollie PariM or by the atbll• upon a 
showing of good c... .Juctgment upon .. awlld rendered by the al'bllrltot may be 
entered In ll'tY court hMig jurtdalan. 

Emedil!ts' amtJndiAn ....... ., ........ tD be reeoev.d through the negolidons 
referenced In Seclon Y ... and I'll••• atlec:WMNice to eilher Perty'a end user 
customers, then the.,.... or,.........., of ... cllp&M through negoldona before the 
dispute II w be-subrnllld tD bfndlnla lltlll.wunlhall be M (S) e--. Days, Once 
such a urvice att.dlng.,.,.. II .,..Mid tD Mllrlllion. the erbllrtllon tMII be 
conducted pursuant to the..,..... prGII&IIDI lUIIe of the Commen:iaJ Altlltrdon 
Rules of the American Arbllration A.r,o t1t1on (l.e.1 nM1 53 through sn . 
.QB. Each Party....,-., II own coela of theM procedures. A P-.ty IMtcing 
discovery shall rtimburM the responding PartY the 001111 of production of documents 
(Including search time end reproduction COIIt). Tha Partnlhall equally spit the fees of 
the arbitration and the •bllltor. 

Continuous Se, g. The Partlea WJI c:onti'lue proWing MMc:e8 to each other during 
the pendency of any dilpute I'8IOkllon procedure, and the Partllalhall continue to 
perform their obtigationa (lnctudlng maldng .,.,...In IICCOrd8nce with Artcle IV, 
Section 4) In accordanca wlh this AgrMment. 

16. Entire Aareement. This Agreement co~ the enh agrHment of the Parties pertaining to 
the subject matter of thla Agreement and tUPti'Mdft all prior egreementa. negotiations. 
proposals, and representations, whether wrilten or 01'81, and all contemporaneous oral 
agreements. negotiations. proposa!a. and te~ concerning such tubfect matler. No 
representations, undensblndings, agreements, orwarranlltl, pPntiMd or Implied, have been 
made or retied upon In the making of thil Agreement Other than those apec::iftcalty set forth herein. 
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17. 

18. 

19. G09d flilb Ptrfpg1wg. In lie~ of their obllplonl uncteru.-~ h 
Parties aheH ec:t In good fllh. 1ft ......,.In Which notice, conMnt. approvM or llmllar ac1on ~ 
a Party II permllld or,..... a.v.,. proutllon of It* AgtHment, IUCh action 8hatl not be 
unreasonably~. wtllillld or Condloned. 

20. Govemjqg Law· ThiiAgrMnllllt lhll bl ~~and conetruld In~ wlh the 
Telecommuricalonl NA of 1• • .......,.. fldlral and (to the.-. not lncotulatent .,_..., 
dometlc .._of .................... pnMdad orttteWI11 rellde and shall be 
subject to the.......,.~ OftM COUdl ttMnln. 

21. 

22. 

23. lndeptodent COntrJs;tpr ""*'•· The penona provided ~each Party ahatJ be toltly that 
Ptuty's trnploywe end.,... bt the tole and txdulive direction and control of that Party. 
They shalt not be cotllidertd tmploviM of the other Party for any purpou. Each Party shall 
remain an Independent c:onlrec:D' wlh ~to the other and lhall bt fHP(M1IIble for 
compliance wtlh all raw., IUiea and mgulllotlliiMMng, but not l6rnhd to, employment of labor, 
hours of labor, hnllh and lllflty, WCifldng OOidlo and peymant of w.gn. Each Petty lhatl 
also be f'88PC)nllible for~ oftalw.lncludlnw fad I, 811t. and munk:lpll tuM, ct.rgeabla 
or ...... ad wlh ....,.a to Ita~ • .uGh .;CY .:11 Stcurtty, unemployment. workM' 
com,.,..e~on, dilat!My lnluranoe, and faderW and .ti wlhholdlng. Each Party lhetl indemnify 
the other for any lole, dama , lillblly, ct.lrn, demand. or penalty th.t may be susta..~ ~ 
reason of b failure to comply with It* provilion. 

24. l,.aW Enforcement lnf.trftct. 

24.1 EJCcept to the extent not·~ In connection with GTE' a o,.ratlon of its own butlneta, 
GTE shall pnMde eever. day a w..kltMnty..four nout e day 8lllltance to lfiW 
enforcement pei'WOna for emerganoy trapl, ...-.nee Involving emergtncy tnlcet and 
emergency informatiOn rnttvat on customer lnvohd CLASS MIYices. 



242 GTE...-» wadtJc*llly ve clllln liiGUftty m-..to 8uppoft 18W enforcement IIQenCY ............. - ..... -.aourt-.. . .ec. ce.v-forprcMdlng~ ...... for 
dPI CUIDIIII'I ......... .... 

24.3 GTE will, In non ~llllllllona. Worm the~ IIIW enforcement egendM 
that the ~to bt wn .... tr'IMIId, .tc. II a dPt CUIIDfnaf and lhall refer them to 
dPI. 

24.4 Upon CommiiiiiNI appnMII of GTE'a ca,t tdUdila and ,._, the paltM lhall .... blleh a 
_,.,... con1ract or aulholt&llllon.........,. apadlc to the NuUnce Call ButMu (NC8) 
and Security Control Canelr (8CC) for CLEC procadura which will bt In complance wllh 
appkabla ..... Md ~ ..._ Tllll connctor authoriZation ....,-nant wll bt to 
pnwkle NCB and 8CC ...._ .. ..,.....ad hllttha Commill6on appr«Md ,.., 
Unll ratetare CommiiiiM llllllftliWd,lncnmentlll co.a for prcMdiiiQ NC8 n 8CC 
MIV6ce8 for dPfwlll bt blllid under the pr'olllllona of Miele IU, 8eclon 14. Elcpenset 
chalged under thll8eclon 24.4 wit bt .ubject to true-up to the er.dlve o• of the 
~entwhan ........ .....,....... .,..,. Commilelon. 

25. Liability and locftrrullft. 

25.1 lnd!moiftcalon. SUbject to the lniiiiUOM Mt forth In Section 25.4 of WI Atticte Ill, each 
Party~ to,..._., indlnwilfy, ..-..nd,lnd hold h""*-the other Pwty from att 
1~. c:lalrftl, dl--........., ...,. ••. tulll, or Olher aclonl, or any....._ 
whlllloever.lndudlni. but natlmlld tD, .... and MIOmey't fHa, whether~. 
made, inRMd, or •••llld11Jany olhlr ,.aty or perwon. for lftllllllon of PJM~cy, 
peiWONII ~to ordillh of.., peniiDn or......,.. or for-... damegea, or 
~of propllty, ........... .,... ~--. prOJdii~CIIUMd bVthe 
~ Paltff ,.. • ....,_ arWiful mllconducl. rtiQIIfdl••• of form of lldlon. The 
lndemriM1d P8rty ...,_.to..., ... ...., Partt promptly, In Wiling, of any Wfltlln 
ctaima, bltr•ull, ·or demllncM fDr which Ill dlilmed thllt the indam.-lifJing Party is 
r-.po~llible under tti18actlon .nd t1» ooopti•ln every I'UIOnable Wllf to,.,. ... 
dafenla or.....,..., of--. The Indemnifying Party ehall have complete c:on1ro1 over 
~of the a ower 1M ....... of MY propoMd ut1ternent or comprot'Nie 
thentof. The.indarnw~ Pill; IMI not be...,.. under thll Section for Mlllernent bV the 
Indemnified Party or any c:llllm,......, or ..... nd. If the~ Party .ha not 
approved the •••~~~~~ent In ecMnce, ~the lndemnifytng Party._ htld the defanle 
of the claim, lawlul or demend ......._ to It In writing and ha t.lled to ataUI'IMtiUCh 
defense.ln the event of~ faluN to .-.me~. the indem~ Party IMI bt 
lieble tor eny rNIOftlbla ....._,. meda by the tndemnifted Patty Without approwJ of 
the lndamnlfylno Party. 

252 End Uyr and Conttnt-B....., 9'*'. Thelndamnifylng Party agrees to releae. 
Indemnify, defend, and hold hamll• the other Party, ita a--., and any1hlrd-party 
provider or oparatDr of f'*-lnvDMd In the PfQUtllon of aaMcM (c:otledMtly. the 
•tnctamnifled Party1 from all --. dllmil, deiMnda. darm~ge~, expenses, auitl, or other 
actions, or any lil*y wh...,..,_r, lnGiudlno, bill not ~ to. COIIIIand attorney's fe•. 
suffered, made, inatlbMd. or.,,... bv tt'lil tndam~ Party't end UMI"' against an 
lndemnffled Party lltllnQ from ~ Tha tndemnlfYtno Party further ag ..... to ......... 
indemnify, defend, and hold h8m'lt111 the lndemnilad Party from aN foeiM, c:taiml, 
demands, damaga, •111*1••· tuJII, or olhtr action~, or any liablay whatSoever, 
including, but not limllld to, costa and atiDmey'._,._, IUfftnd, made. inlltitutad, or 
UMrted by any third party ll@lnlt an fndemnffted Party arteing from or tn any way ralated 
to actual or alteged~mdtln, II*, llander,lnterferenca with or~ of 
proprietary or creative right, or any olltr Injury to eny person or ~rty arillnO out of 
content transm~ ~ thelndamnffytng Party and tha lndamnllid Party or IUCh Ptrtft 

02.01..zf\..WN • 1~ 



26. 

25.3 QISCLAIMEB. EXCEPT M IPI!CIPICAU.V PROVI)8D TO TH! CONTRARY IN 'M8 
AGREEMENT, PROVIJER MMD NO .... I.II'A~ OR WMRNmll TO 
CUSTOMER C~ THE .. CI'IQQUNJTV 0/fl AHY 8EfMCE8 PROVIDED 
UNDER THIS AGREEMENT. PRCMOI!It DMCL. .... VWTHOUT LMTATION, AHY 
WARRANTY OR GUARANTEE Ol'leRCHANTML11'Y OR FmE88 FOR A 
PARTICUL.AR PURPOSE, ARI.tca,_..~ OF PERFORMANCE. COURSE 
OF OEAUNG, OR FROM U8AGII CMJRADE. 

25.4 

25.5 

27. No Third Party 8tneficWjn. ExGept • fn1W bt epedlc8lly 1M fol1h tn tNI AqtMment.1hil 
Agreement does not provide lind ..... nat be conlllwd to provide tt;rd partiea wtlh anv rem.dy, 
ctaim, liability, reimburHment, caUN of adlon, or alw rtght or privlege. 

28. Notices. Any notice tD a P.arty raquk'ad 01 Piii1. II""'* thll AQtwment thaN be in wrlllng and 
shall be deemed to,_. been~ on the dill of I8Moe lf MIWd pet'IOMIIy, c;n 1M d* 
receipt Is adcnoWtadged in.._ by 1he reapantf Mfated *'Y regutar U.S. mel, or on the d8t. 
stated on ttte receipt if detiered by_... ca or regia Ia 1-.d mall or by a courier HMce that obtaN 
a written receipt. Upon prior immedi8ta cnt ....-nt of1he perties' d~ redpientl 
identified below, notice miJY a11o be pfiMded by fac:t*l ... ln11tmet or etectronic meeaaging 
system, which shall be effective if-'*.....,_ 5:00 p,m. on that cM)t, or if tent after 5:00p.m. twit 
be effective on the ne_xt Busineea Dfoy ~the datlt Mnt. Any notice lhallbt de8Yir.d Uling 
one of the altemaltves m.mioMd In U. Malan lind thad be directed to thl applca~ eddrftl or 
Internet 10 ind~ted below or IUCh 8ddrela aa 1M Party to be notlfted hn det~Qn-.d by gtvlng 
notice in compliance with this seCtion: 

lfto GTE: 
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It to dPi: 

29. Protodlon. 

dflt.. Telllcomec::t, LLC. 
Alltnlon: ~ M. Plcoff, Vice Prtlident 
-7 L8J ,..., sua. 225 
DeiiM.TX~ 
Telephone Numa.; 812/488-5500 
F8CIImlle NUmber: 8721488-M38 

,....., BAr & Mctr--. 
.-~~eM: Kyle L Dlcbon 
2115 Soulh Shore atvd .• Suite 410 
LeiQw Clly, TX 77573 
T·~ Number: 2811521-2000 ,........I'Unber. 2811521-2010 

29.1 !'J'Wment of ..... The~ ancf methods of operation of any ctrcuils, 
facililiea or equipment of eiMr Pwty connected with the MNic»>, fadliln or equipment 
of the other Perty purMJMt to .. ~ lhall not lntlrfere wtlh or 1mpM' teMc:e o:. .. r 
any fadlitles of the olher PtftY, Ia • ...., compeniH. orb~ and concurring 
carrlefs trwoMid In Ita......_ cauu daiMOe to b ptant, ¥toe. any applicable t.w or 
reguUIIon r8galdlng the iwMIIon of prWac:y of any communlca1iont canted over the 
Patty's "*-ot cr.Mt haaldl t10 lit empkJyMa of either Party or to the public (each 
henlinaftw refemld to- .... ~ of s.Mca"). 

29.2 RIIOfullon. If ellher Party cawes an~ In Servtce. the Party whoM netwoftc or 
S4lnllce II t.inQ Impaired (1M "1mppiNd Party") thall promptly notifY the Party caUIIIng the 
lrnpllirmentofSeMce (the ":mpallfno PMY") oflhe nature and location of the problem 
and that, una- promply ,_.Iii, a tempor8ry dllc:ontinuance of the uu of any circuit. 
faellty or ~uipment fMV be~. The irnpllrlng Party and thelmptired Pwty egnte 
to work together to allllrnpt to prompely I8IOM the tmpelrment of S.Nk:e. If the lmpMing 
Party ll unable to pnxnpay r.medy the ltnPiimant of S.Nice, then the Jmptllred Party 
fMY at b option Wnpotlrir diiContin.le the uu of the aftsa.d circuit. facility or 
equipment. 

30. Publ!cttv. Any neM reteue. J)Ublc ~ advertiling, or any form of publldty pertaining 
to this AGreement. prcMIIon of....._ ~to it, or asaodatlon of the Partin wfth reapec:t to 
provision of the services dacribed in U. AQretment shall be subject to prior wntten approval of 
both GTE and dPI. 
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31. 

32. CbaDQII m ' ref BtguklmliMI. GTE end dPt fUrther .,... that the tiH'rns and c:ondllktnt of this 
AQ~Hment..,. compOIId 1n ..-eo "''*'•h the ~eg~~~ NQUHmena 1n effect mlhe .me the 
Aoreement-.. llfCIIdUDid. Ml ma•~llot•to thOM requHmenllwtft be dMmed to 
.utom~....,.._. _,llmilend COt'ICIIoM of I*~ 

33. Efftctiye P*.·Thll~.-be...,_ only upon edCUIIon by both Partet and~ 
by the CofMIIIIiDilln KGIFfr 11M wlh ...,.._ 252 of the Act. The •etfK1M dllbt- of thil 
Agreement for IUCIJ ~ .. be • ...,..._by the Conwe IJJ'a-n ~ Qfder. The 
ParUea..- ordeta tor..,._ wll not be IUblelldad or a~ wiiNn the f'nt ten (10) 

35. 

38. 

bulln ... dlryt ... the .....,.... .. ~· 

Ruft oreo.•-r No rule of con.ttucelon reqt*tng Interpretation against the drafting Party 
hereof IMII..,., lie 6nt•••••on of u. AgrMment 

37. Strylct ..... 

38. 

39. 

37.1 The PeftM will pr_pvide a te¥el of aerW:e to HCh ~with retPeet to Reule under th6e 
AgrMment In c:ompllnce vwMb the non-dllertmination rtqUirements of the Act. GTE will 
YM eppraprllte ......-.::al ..... or ptffotmance Cflelion to lndude detlllled lnvesUgation. 
where r.qutred, to .ry .ucn non-dflcOmfnetory lewf of HMce. 

37.2 e.ctt P8rly fN1Y PftWIIM Input to the ¥lrioul ~ ind.uttry foNmt defining 
NlloneiiiMdardl for ft'llltlodl of quality me~t~U~ement Subl.ll'luent to edoptH)n of 
lblnctMt indullry ~ntl the Partla shall work towards lmp4emendng thOle 
rnulullly aQrMd upon GT! IUpported menurementl neeesury for their quality _........,..lip of ..,w. supplled by GTE. Prior to adopCion of lndustJy 
gufdeiNt GTE wll maac. ....,._,upon request through GTE'a account management. 
monthlY CLEC ~ repot11wilb comparisons In performance compiled on a rolling 
three-month ~. 

37.3 The parties will alert each other to any network events that can mutt or hiW rHulted In 
teMc:e interrupton, blocUd cetll, an<Uor changee ln nttwot'k performance. 

Styt[lbllity. lf any provision of It* AGreement is held by a court or regulatory agency of 
competent jurildicton to be unenforc:Mble, the rest of the Agreement shall remain in full force and 
effect and .tteU not be afKt8d unlets removal of that provilion multi, In the opinion of either 
Party, Jn a martat .. 'hange to th6e Agreement If a materlal change •• described In thil paragraph 
occurs ,.. • result of ac:Uon bfa court or regufatory agency, the Parttet lhtlll negotiate In good 
faith for re;,tacement tangu.ge. If replacement language cannot be agreed upon wfthln a 
reasonable pet'iod, either Party may term" 11te tNa Agreement wlthout penalty or liability for tuc:h 
tertnination upon written notc:e to the other Party. 

SubcontnaS21J· Providtt may en er 1nto tubcontractB with third parties or afftliat" for the 
performanctOr any of Pr<Mdet'• dutitt or obligation• under tttlt Agreement 
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40. 

41. IJIII. Any.._ or loclll_..., ...... or ... ..._ (-*'ding.,., .._1.-ct on Income) 
l'ftUiting from the _perfonmlltoe ofthlsAorMment_.. be borne bV the Petty upon Which the 
obllption tot ~lllmplllld under_. ......... ewn If the obflgllon to COllet lnd I'MII 
luch ._.,. plloed upen N iiMir ,_.,,Tile ooleclng Pllty lhlll chlfVe and COittct from the 
obliglt8d Party, and tht a"'J I iJ .......... to P~~Yto the~ Patty, til_...- t~Xe~. 
except tu the ex1ent ._1M di .... d Plltr ..._ ... coltedlnO Party and prolltdll to the 
coUectlng Party appropriMI docurneniiiOn • GTE requiw lhM qu••• the obliOIDd Patty for a 
futJ or.,........_... _, ........... ._ • ..,.......,.on _....tilling 
documenllbetr••n the P.alliiiiJ ftiloblgltld P8lty ~coNI It lie urne tn good fllh, at .. 
own..,.,_, and ahall be ..,..to the Mnelt of any flfund or~. prcMded that IUCh 
Party shaU not permit any lien fD .. on any allet of the other Party bV re110n ()f the COf'ltMl 
The collecting P.._ thlll c:ooperMt tn .-.y IUCh contHt by the other Party. The other Party wtli 
lndemnify1he collecllag Party from any..,. or UM tun that may be tublequently levied on 
payment. by the otner PMy bV lie colleclnO Party. 

41.1 !8-A-... whiCih fl ~ lmpoMd bV thelt8te or local jurtldk:tion and iltlher 
(a) lmpoeed on .. ....,._ the....,~ the right or rttpO~to .,._the 
chalge(a) on to thi purctt111r _,... lbe...., il rMPOftlible fOr remllllug the c:harge(a) to 
ttte .-.or looiiJI,ItlciiDion or (b)...., on the purcft•er<Mih the Mhr htMng en 
obltgalon to oollctlle ~a) from th4t purc:hller ltld r.m1t the Chlrge(s) to the.._ 
or local jurlldldlon. 

r .... lhlllllnctude but not be lrftlld to: feo.r.t exdlle tax,~~ aatn and ute tax, 
~ &ay UNr ta I 7 Ell 'aCIII tlllcommunicldiOn lxcU tax,~~ groea 
rewlpll ... end eoo.11Cb001-. r ........ not tndude Income, Income lb. gi'OII 
recelpel on the rMnue of a pnMder, or pl'()pelty tues. TUNihllt not Include payroll 
wilhholding tiiXee un,_......, ,.quAd by ttlltUte «ordinance. 

41.2 FwtBfgj.,. 8trt.,.. ·A ctwge Imposed by a regulatory authority, other agency, 
« ,..,..,.. fram a conhc:taNII obltgalon, in which the .....,. ta rltlpOOiible or reqwed to 
collect the-fMIIurchlrVt hint. purc:MMr and the .....,II responsible rot rertOag the 
Charge to the regutatory eulhortty, other egency, or contrectmg party. 

42. TrldtmadstiOd Ira Ntmn· exoept •apedftcally Ht out fnlhil AgNement notNnQ In thll 
Agreement lhlll gt~~nt, ~ ot .. anr eullcHtty for one Party to utt the name. lrldtmatb, 
service mlfb. or ftc» names of the other fOr •ny puiJ)OM ~ltloeYer. 

•3. Wlb!l£. The fellure of ellher P.rty to II$ upon the performance of eny provision of th1a 
Agreement, or to exerdle any rvtwt or prtvllege grwntad to lt under 1hil Aotetment. shaH not be 
construed as • waiwW of IUCb pnMiion or arry provilions of this .tGreement. and the same shan 
continue In fuU force and effect; 

« . TBP Prfcel. NUmtroua prout1to.1e in..-Aof'Hment and ita Abchme~ refer to pric$'1o 
principles. If a provision refereneet pnc;.a in an Attachment and there are no corrMpOnding 
prices In such Attactwnem. auc::h price.._,. be considered "To 8a Oetfrmlnad" (TBD). With 
respect to all TBD priCes, ,_to dPt Otdering any such TBO Item, the Panies shall meet and 
confer to establlah a price. If the Pertfn are unable to reach agreement on a price for•uch item. 
an Interim pc1ce ahall be Ht for IUch twm that II ~11 to the pnc. for the nearttt analogous tttm 
for Which e ~ce h .. been ntabllthtd (for •xampte,lf there 61 not an blilhed ~ tor • non 
recurring charge (NRC) for 1 sptdtic .. Met. the Partin woukf use the NRC for the most 
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aMiagoul rMII..,... forWhlatl there il M ...,..._. pnoe). MY lrltlrtrn priclt10 lltlhll be 
subjtct tD madlalafiiP/..., IUblequiilt deal6on of the COrnmlslion. If an lntlrim price il 
..,.. fnNn.,. .................. ..mtllllhld bV the CommiiiiDn. any~ ...... be 
~ bVcAIDGTE, Mlllllf~ .... be~ bV GTE to dPI, wit*\ 4r BUINia 
Oeya dlr .. 11t1blllflment of lhe price-bV the Commiellon. 
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ARTICLEfV 
GENeRAL RULES GOVERNING RESOLD seRVICES 

Citntrt!. Genlnlf Nflllllo.-., tlrml Md cq..,_ gcwtmlqg rate applcatlont, techlical 

pnmeWa, ... -·-· dllnllana ........... lnendona .• delcrtbed in the ~aftllllrlitlll teal, tollnd ecce. tarifra, apply to,.... ...... mllde lwil8ble bV 
GT! tD cllt for ............ ~ GTE to dPI, when approprillte, unlela GCMrhiM ~In thil 
~ ~ lipplld1o..,... under thll AQrHment. Jhe wm "CuutDmer" eotltlllned In the 
GTE Retllll Tdf lhiN be..,.. to mMft "dPI" • ddned In thll AQrMment. 

2. Liability gfGJE. 

2.1 !Mr•+ PWY gf Td I tetey. GTE'a generalliMJMy, • delcriJed in the G~ R .... 
Td, doM not .-ncfto dPI'8 CUitDrnem or elflf other thtrd party. Uabillty of GT! to dPI 
tiiUIIIng from tift end all CIUIII.,.. out of..,-., or any other lteme relet6ng to this 
Agreement thllbi governed bV the llblly ~ contemed in thll Agreement and 
no other ~wta•a..- shall atlllc:h to GTE. GTE ahall be Mable for the lndMdual 
....a.. ,_... • elemenla that It aepe'*'Y provides to GPi and .ttall not be !Mibll for 
the integ...ton of componellll comb6ned bV dPI. 

2.2 dPt l)dft!l A' Cgt 7J Q . dPf.....,, In II tMffs or other Contnlctl for AMces provided tD 
II end Ullf* ............... obtllned from GTE, prcMde thet in no C8M nn GTE be 
Hllbleto ..,_end UMN or mt Wid .,.,... for 8ffl indirect. special orconMqUttntiet 
dame088. ~. bUt not llmlled 1D, ec:orn»mic Ja. ot 1oet bulineet or protb, wb8ther fONt_... 01 not. lnd ~e• of noiiCation bV dPt of the poelitllily of tudt demag .. 
and dPt .... lndlmnfy end hold GTE hetm,...from any end ell ctlliml. demands, 
ceuea of.-. and lltl•• baled on eny reason whMioever from itl custome,." 
pnMded in U. AgrNment. Holing in thil Agreem.nt ahell be deemed to create a third· 
party benelalllry rel .. ouehlp witt dPI's end UHI'I. 

2.3 NR I tete fqt Emp. GTE II not fable for ,.... thet appear in GTE'allltings, 911 
and alhet lnformllllon dlillltl1111, or for 1ncotrect referrals of end Ullf'l to dPI for any 
01!0C*IG cllt --. • ..._ 01 Jepllir lnqulrfea, -""with retpeet to such miltaket or 
iucorr-=t ,..,.,., dPIIhallndenvify end hold GTE harmlela from any and ~I claims, 
dernendl, CMIMI of ldktn and...._ whMsoevlr, including COlts. expenses and 
reaeonflble ~ fHelncutred on eccount #lereof, bV thifd pertiM. including dPI'a 
end users 01 employe•. For purpoeee of thll Section 2.3. miltakes end Incorrect 
referrals....,. not inolude mt11111ra eriling out of the willful milconduct of GTE or ita 
efnployeM or agents. 

3. Uotytboriztd Chlngtt. 

3.1 Procedu(lt. If dPf.IUbmiiM order for resold AMcel under this Agreement In order to 
provide leMce to en end .,.. th8t Ill the time the order II aubmiaed is otuinlM 11:1 kJcaf 
AMcel from GTE or anolher LEC Ullng GTE resold MNicel, and #le end user nolftel 
GTE th.a the end user did nat aUihorta dPf to provide local exchange seMcel to the end 
user, dPI mu1t provide GTE wlh wrlbn documentation of authorization from that end 
user within thirty (30) BUIIneea o.ys of noltficlltion by GTE. If dPf cannot provide wrl!!en 
docurnentdon of authoriatiOn ~such time frame, dPi must Within three (3) Business 
Oaya thereafter: 

(a) notify GTE to change the end user back to the LEC provtding UfVIce to the end 
user before th• change to dPI was made: and 
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" (b) pnMde ., end ._ lnforrnMion and blllng recordl dPt h· 1 obt86ned ~ to the 
end w.to e. LEC prwloulty ~the end UMr: IJ'd 

(o) ,._, .. iftd _,end GT! lilt the chlnlt blck to the~ L!C hit bMft 
rude. 

Furthermore, GTe will bll dPI tfty dolllu'l (150.00) per affaded line to compilliiiAte GTE 
tor 81tk:N1'8 the and &-. b1ck to the OftgiMI LEC. 

4. Impact pf Payrntnt gtO.., AQ "'*'· dPIII aoWy reepo~lllble for the PIIYI"'*1t of all chargM 
for an ....... tac•··-........ fumillhed under thll AgrMmant.lnclutJlng, but not limited 
to, calli~ or 8C'CIIItlllltll or II~· uMceloclldDnL If eFt fill to PIIYwhen 
due any and alf ctwgee.,.... to dPI under • ~. Including inY • PIIYIM"t ehafgw 
(colttctlvwty, •unpelct .... ..,._. .ny or lit tiUOh-... ftmlln..Uftllllld mote thin torty-M 
(4S) callnUr _,. lftlrthl biiMt of IUCh unplllf chatoee ...... prwioulty dllpUttd 
chllrQM for WNch dPt may wiNiald payment GTE lhall nolt1 dPt In wrtlng that It nut P11Y aft 
unpaid~ to GTE wlllln...,... (7) ~ Oaya. tr dPt dilpUIH the billed chargee, It lhelf, 
within uid ..-n (7) cfiiJ peMd, Inform GTE 1n wrWnQ ofwHch portion of the unPiid chllglllt 
a~~pUtet, lnoludlng"' ...--..enc~ ,.,._ rortht .-. -...IUCh rt•or. hM 
bMn ~ .......... end lhlltlmmedllllty peyto GT! llt .......... charge~. lfdPI end 
GTE are unable, wllt*tl*ty (30) BuiNR o.-ya ~r. to reeotve-- retat.a to lhe 
disputed cMI\)el, then ..._ dPI or GTE may tie a raquMt for arblrdon under Alticfe It of this 
Agreement tor..-. .......... Upon r.eolution of any dilputa ..........,, tt dPiow. 
~ llhll mllllltuCII ..,....._to GTE \41 eny .... peym~~ntctwge Undef Allele •• 
Section 7 .2. flam • __,~due dltil. If dPt ow. no.,.,.._, but,.. prwloulty pllld . 
GTE such dllput8d....,....... tMn OTiftlft crd..uch peymenttnctwtng lf1Y lelll .-yment 
charges. If dPI W. to PIIY.., ..,....,._ UJiplid c:e.g., dPt ahaiJ, at II .oa. npenM, wllhin 
five (5) ~ 0.,.,..,. ll~thllt tiM* MMc:e may be dllcor .. -.:c.d for dPh r.lura 
to pey UftPIId oe.rg.. *'** enckMrl mu1t lllectl MW pnMder of IQCaJ exohqe 
MfVIcet. GTE may~-- to dPI upon,..,. to pey..,..,... ClhetgM n prcMdad 
in thll Section 4, Md lhlll'-no lability to dPt or dPfa ~in the :Mnt of IUCh 
dllaonnealon. If dPI,. to prcMde auch noMcalion or any of dPI'a anckiMtl t.ll to Mled a new 
provider of •r~~oet w.1n lie ..,._,..time period, GTE rney pnMda IQCIII exchange seMces 
to dPt'a.......,. .._om IIPPicabla enct-uMr tariff-at the then curr.nt Charges for the 
MMCel bai'G prcMded. -In 1111 ~. oth.,.... applcat* seMca astabliehment 
chargaa wll not~ to dPIW end-UMJ. but wll be ...... ect to dPt. 

5. UniiWfu! Utt p( SendM. s.Mcas pnwldad bV GTE pur~Uant to thil Agraameot sh•·!! not be used 
by dPI or Ia and uurs for Mf purpoN In vJotalton of taw. dPI, and not GTE. shall be responsible 
to ensure a.t dPt and Ma and..,. uu of..,... provtad hereunder compty at an timet With all 
applicable tllwa. GTE~,.,._ to fumllh Mf'Vice to dPt or dllconnad pet*l.tJar seNicet 
prOVided under tNa Agreement to dPI or. • 8ppr0priatt, dPt'1 and user when (i) an Older is 
illlued by a court of cornpMint jultldlclion ilnding that probable cauae exilel to believe that the 
use made or to be mllde of the MMc:e il prohiJied by law or (I) GTE II nolled In writing bV a law 
enforcfrnent agency acing will*' • jurtldidlon that aoY tacitly fumilhad by GTE Is being used or 
will be UMd tor the purpoee of~ or 1K8Mng gtmbMng lnformetfon-in lnter.tata or 
for~n commatee in vto1111ton of taw, Termination of MMce theft take pface after reasonable 
nottce Ia prow6ded to dPI. ot • ordered by the court. If fadlllll have bean ph~Jiy 
dilconn.cted by law antorc.ment o~ls at tht premllea where local$d, and If there Is not 
pr ... nted to GTE ... wr6n ftnding of a court. then upon request of dPt and agreement to pey 
restoraf of I8Mce chafges and other applicable servtce ehargH, GTE shan promptly restore such 
setVic.e. 

6. !jmlng Qf MUsjlqtt. Wlltteapectto GTE reaofd measured rete localstuvlce(t), ch~b!e time 
begin1l when a connection ii Mtablished between the calling atlon and the catfed ltltlon. 
Chargeable tfine erids when the calling ~trion "hangs up: thereby relaaling the networic 



corwWIIIDn. If .. otlllld llllllon "hengg VIP• bUt the c.llng lllllon does.-,~ lime enda 
whM tM la04dc conMC41oniU1IIIIId W --~ equipmlftt In ... nauortc. 

8. 

8.1 

8.2 

9. 
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2. 

22 

2.1.1 dPIIhll nat reeel to one-ctell Of CUIDnetW a HMce tMt II offered by GTE only 
to anotMr ct.. of CUitOIMrl In accordance with.-.~ (e.g., R-1 to 
8-1, dubled ...W. or W.IM MMc:al to non-qualifying CUitomlfl), 

.._,'""*'=r--fpt~. dPl_,_to.....U 
GTh...C... ;;ncr_..lel......:t(a GTE'a pOIIIon that 
01'!'8 GUII'MttiaLATA ...... Include lmplicl.util6diM that tuppOrt below-colt lWiclell 
for Cllhlr .................... '"* ............ ,. untvMII-*-auppoft .. 
loll .... a CLEC I'IIIIIIGTI's kNIII IMice but don not NMit OTE't lnnl.ATA toO 
lliWca. FortNI..._, CITiwll not reMU Batie ExiNnge Reeidentlltl ot 8ualnela 
...._ ....._ dPf ~fie motllhtt lntllftm unlveraal ...W:. tuppOrt charge Mt forth in 
Appeftdllc A. GTE lltiiM tNt til~ surcharge ia r.qunc:t by .... end,.....,._,, 
The~ of GT!'s IMiltm tun:hlrQa il ~ llddrltltd (or wll be tddr•••d) by 
1M ~"n*lion or a couetGI eotN~••nt~n. The pet1M ~ lf* GTE wlf offer 
for -..e.-l9C'I ~ R ..... l and Buaineet MtVtcesatltelvolded COlt 
dlloo&int f1lkt Nt fQfth in Appeftdllc A wtlhout ltlelnter1m surchltge, bUliUbject to lht 
foMow6ng terma and~: 

2.2.1 dPt tlgi'MS thllt WINn thity (30) daya after tbe e~ dltlt of a Cotnn'IMIIIon or 
court cirdet ••nltiif G1'E'a interim surcharge, dPi wftl (I) begin ~ the monthly 
1ntllftm ~In accord wtlh Appendbc A. end (i) make a lump aum ~ 
to GTE of the toeal tnbMtm aureha.rges retr-oadlve to the effeotiYe d• of IW 
~ 

2.2.2 
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3. 

Nal*• In IIIIAQrMmenl lhaM rMirtct or impiiW GTE from~~ 
Nllf ar-alw ,..~ 8tmy time Mdln my OOUit NgMing GTE's -.nm 
....,.. or 1M Commlnlr.tn .. l'lljeGIIOn or~ of GTI't 1n11rtm 
IUrdlli!ll • 

... ....,,......,.. .. .,. ~ .tavolume~ln IIODOidMoewlh 

............... of ............. cllllhlll ........ end--.. 

......... to.-l#tfot ....... . 

....... ~---~·~andonlytoendUMt 
ot 1 ............... tuctt ....... 

.a....,,... COCOT oc:i6n or coiniMt lne, hoMver, no cllcount appllee. 

dPI._ rllilll tpedal~cc.~t~howwM. no dllcount appiM. 

dPIIftiiY ...... operator ...... and dnqtot., 8l8llltance .. epedfted In Section 
5.1 tMnln; ~. nodllcount..,... 

2.4 8 t lp Qlip c;.rtera. SeMciiM'IIIbte for,..... rmry not be UAd bV dPI to pnMde 

3.1 

32 

.).3 

.,..ID .. ao.f niMirk at an aJI,.....tot.rtffH awlctled and..,_..---~ aller......,.. illllurlng, but not lmlild to:~...- cantM, wtral••• cantar., 
COII'Ifll• 1 .._..PRWtdn. or other retlllllt~ provtdets. 

3.1.1 GTE Will accapl ..... for M-It Tranefer (AIT) ,of HMcM ftom GTE to dPI where 
GTE • ... alld .-'1 Qll'flnt local exchange company. GTE cannot PRMde an 
Ar" "'11Mc1 from....., L!C Mllng GTE's MMcel to dPI. 

3.4 Noorecwrina gwpa. dpt lh8ll be respo,..,.e for the payment of aJI nonrecurring 
chalg8IJ (NRC.) 8PPicable to rMOid ..,... (e.g., installation, changes, ordellng 
charges) •liltlld tn ~A. In 11Cf6n, ~tor Field SeMce wot1c 
(lnetallationiR ... requlcing on lite Wlb will be charged from the appropriate ta.~. No 
discount appae. to noni~ charges. 

0201·2FLWPt. 1cnotlll 
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(g) 

(h) Ulllnlfll tllephoM number -.~pproprtMI -white PIIGM" dlrtctoty; Md 

(I) Copr of "WWill P8gtiit Md "Yellow~ dlrlctDMI for the 1~ GT! ....... 
(J) 

OIW ""1-len¥s%R a=•. GTE will provide rettold ..,.._at,......_ the 
IIVGided COil dlloount • delned In Miele V, ~ 5.3. SUbject to the llmltalonl 
.............. lnAIIDIIVof'*~ the type ofreeold ......_ mldeeYIIilabllto <A.,...,.. tlllacpmullll*ion _... dteelibed In G1£1a retlllt t~Nttrt, • emended 
from time to line. ~,_ ...... ~~MoM 1hat GTE o«wa in 8UCh tarifta to CUitomlfs who 
'"'not t.IICOIM'IUI...,_ CMterw mey lllo be IWIIhbiiiD dPI for resale under the 
..,.,. ..,. end~ contlllned In-Agreement. 

5.2.1 Prmnqt•l StMcn· GTE thlll m8ke M'8111ble for resate, those promotion~~ 
oftlllngl thlt n gtHter thin 80 days In duration and the spec:iaJ promoclonal rate,. be~ to the applc:able mate d.!lcount. 

5.3 f!itli. Thlprbe charged to dPt for loclt •tvtot.lhiU bt caleulat.d n foUows: 

5.3.1 AW*tld Colt ~*count n shown on Appendilc A .ttall apply to aJI retail aervtcn 
acept1hou ..,._Wid In Section 2.1 and s.ction 2.3 herein. 

5.3.2 The dllcountdollar 8l'nOUf1t caJcutated under Section 5.3.1 above Will be 
deducted from the,.... rate. 

5.3.3 The reeu11ng 11 the reule me. 
5.4 GrMdfd!lrld S1NcM. SeMcla identlftld In GTE Tariffa 81 grandflllheftd In any 

.,.,....,., .. .. lrbtl for,... onty to end uur CUitomerl thlt lltndy h.ve euch 
grwldflll..,. ..... Nl eJIIIIIng end Ullf CUilomer may not move 1 gnandfathered 
i8Mce to 1 new MMcelocdon. Grar.dfllthered services ere subject to a reaale 
dilcount 

5.5 &5itJI. GTE retll6nlaU r.wnue due from other carriers for accesa to GTE taciHtles, 
including bolh a·Alched end apedaJ accea chatges. 

5.6 ODifltot Stndctt lOS> and Dfrtctgry •nrH:nm;e CQAl. OS for local end toll aailtance 
(for example, c.ll complelon, buly line verilcatlon and emergenc:y lnterrupllon) and OA 
(e.g., 411 caftl) are prcMded " • .,.rt of Exchange SeMclt offered for r811le. GTE may 
brand this IIMce n GTE. dPI wll bt bihd In e<:cordance with GTE's retail tariff. 

5.6.1 If dPi requeets branding or unbrlndlng, GTE will provide such unbrandlng or 
rebrlndlng with dPf'a neme. 

5.6.2 dPI wilt be billed 1 cherge for unbrending or rebranding and customized routing. 

5.6.3 r:or those offtcel thlt dPI hn requltlted GTE to rebnlnd end/or unbrllnd OS end 
OA, GTE will provide It Where GTE perfo~ Its own OS and OA HMce subject 
to capebltfty end capacity limitations where customized routing is Currently 
Aveilable. If GTE uses a thtrd-party contractor to provide OS or OA. GTE will not 
prowte bratldtng nor will GTE negotiate It with a third perty on behalf of dPI. dPI 
must n~ with the third party. In th ... lnstanees. dPi will need to purchne 

0201-2FLWPe. 10f301118 



CUIIDmiDd roulng • dedlcemd trunldng to differ..-. b OSIOA traflc from 
GT!'a. 

6. Mirttrts;tw! Calli. The P...._ v.tt employ the folloWing procedur• for hlndfing any~ 
calle (e.g., B~ oftloe, ~bureau, etc.~. 

6.1 To the ..-r.t tbe correct preMier can be~. HCh Party wilt refer~ 
calli to the PRit* pteMdW of local -""'De MMc:e. When ret.ntng IUCh C811, botil 
PartiN agree to do so In a CCMtiiOUI manner 8t no charge. 

6.2 For~,..__., Itt P .... Will provtde their,...,.._....,.., bureeu contaCt 
number to each Glllf on a ntelpfocal bMil anc1 provide ttt. end uur the correct contact 
number. 

6.3 In reeponding to mlrdlr_. Gill. Mllher Party lhall make dllperagtng remllb about 
each other. nor MaH they-. theM catla u a .,_.for IIUmal ,.,.,.,.. .. or to IOMdt end 
users or to market aervicM. 

7. 911/E911 AmtMtDlfnta. 

7.1 QncripllonofStNkiJ. Where GTE lithe 811141Mce provtder. GTE shall provide 811 
SeMce • delcribed In tJII 8ec6M'I • an element of local uchanQa services fi8ilable 
formate. 

7 .1.1 GTE wtU prcMda 811 mep • deiCftbed Jn AppaMix C. 

7.2 COCIRII..,.,. LWt qfPw1gj11wg. Thf PertH egtH to proVide acceaa to 8111E811 
In a manner th8t li ., • ...,..,... to the end UMr. The Partial will wotk together to fadlltate 
the prompt, relabla ... ellciiN ... or petformance that will provide the 111M gf1lde of 
service • th8t which OTE prcMdaa to .. own and UMf'l. 

7.3 

7.4 URdatn tp pewg 1. The 911811 daaib•• wit ba updm.d with dPl's and user 
911JE91t lnt'orrMion. If dPf prcMdll .. updated d* to GTE .. trequenuy u doea 
GTE's i*maleyatei'N, the updMIWif be • ..,.. In any cue, GTE Will not update the 
AU dltllbMI any taeer then one wondrlg d8y SUblequent to receipt of data from !!Pi. 

7.5 CompellM1jpn. 

7 .5.1 In situations in which GTE IS re~pontlitM for m~ance of the 911/E-911 
database and can be c:omp8naated for maintaining dPf'alnformatlon by the 911 
dilbtct, GTE wilt seek such compensation from the 911 ttiltrict. GTE wtllseek 
compensation from dPf only If and to the extent thlt GTE Is unable to obtain sud\ 
compensation from 1M 911 dltbiet 

7.5.2 Compensation to GTE for prcMiitlon of seMcel It provides dPI hereunder lhall be 
according to reasonable tatla dtvtloped by GTE and agreed upon by dPf. 



7.8 Ultal· Q'I'E wit not be .... for enor1 with respect to 8111911 aeMc:ea exc.pt forb 
gro~a ~a lld*aaed In appllcabkt tariffs. 

8. Q!IHng formatCblogM. GTE wll pnMde reaoneble notiftcatlon to dPf of changes to local 
diaUng format./ .•• 7 to 10,dlglt, by end oftloe. 



IN WITNESS 'MERI!OF, MCh PM¥,_~ ttWAoNementto be .-.c.~~t M ofh dllte ... 
above wrtt.n. 

r~e AssiatAQt Vi&• P£ttidtnt 
Wholesale Harkets-IntercoDDection 

Date February 18, 

0201-2FLWH·1~ V-7 

lide V. P. 

o. .;;tlS/1' 



APPENDIX A 
8ERVICI8 AVMNA£ FOR RESALE 

General. The rltM tor MOld..._ diiCftbld In Allele V . ...,. 5.2.,. bMed upon an IMMded COlt 
discount from GTE's ree.l ,.._ • pnMded In Allele V, Sec:IDn 5.3 of the Agtwment The IIVOided colt 
discount fl baed upon GTE'slnolt CUffMit evil• .. COIIt-.... n .,. subject tD d\8ftoe..........., from 
future Commillion or ather praceadlngl, tnaluclng but not lmlld tD 8ftV gMeffc pOCMdlng to dltlrmite 
GTE'a unrecowted ~(e.g., ltiiiDitD..., -*1111Dn. undlpNoiMIId r.-w detitncy, or limllar 
unrecovered GTE c01ta (lndildlnsi GTI'I....,.. UnWIIIIIMice 8uppcMt 8urchalge)), the 
establhshment of a compa-...y ...... ......., tilniiCe syatltm, or any..,.,... or other lftigalon. 

GTC: assesses a~ lntarim......,..,.. fund 8Un:herge for r...a.otlllllc Local Exch8nge 
Rf!lidentlal and 8ulineel s.Moellll .. Ml&leO COli dlloold lilt forth tD pnMde comrnuect urWetul 
SflMce support 1M! Is Implk:l~ GT!'I current Ntll ...... prica Ttiii~Ut'Ch8rga II baing lddrl IMd 
{or will be addreaed) bV the CorNrliiiDn or a cowt of c:ompMint Julildldion. The .,... 8QfM th8t GTE 
will offer for resale Belie LOC8I e.:MIIGI ~.,...~SeMele~ the Interim 
surcharge, but SObjact to the~..,..,. arid CCM_,.: 

A. dPIIIQfMa that ~ (30) ~ .-r the~ CW. ota Comml11iDn or 
court order aanllftg GTI'ilntllrfrri .un:herge, ctPI_, (I) beGin peylng the monthly 
Interim aurctwge ln.acCDfthMI ....... A. and (I) maU a lump aum .,.ymant 
to GTE ofthe_,lnelrtln~ ~to the~ date oflhll 
AQrMmenl 

B. NotwilhltMdlnO MY proutalon Jn .. Agreement, GTE rn.y, Ill II sate ~n 
and at any tina, INk~ or olhar,...., (I) raquWtng dPI to pey GTE'a 
intMim suteharQI or (I)......,. the CommiUf'on to lmrnadiettfy tmpou the 
interim aurctwge. 

c. Noehi~g 1ft'* ......... lh8l r.-c:t or impllif GTE from aaeldng lnjunclwt 
relief or any other,.,.... anv time and In any court regarding GTE'a lntertm 
surchalgf or the Commllllan'a rejeciiDn qr rnodllcltion of GTE'tlntlftm 
surcharge. 

The avoided cost discount me Ia 13.04%. 

Initial Service Ordor (per order) 
Transfer of~ Charg• (per ordtr) 
Subsequent Service Order {per Ofdet) 
Customer SeMce Record R.....at (per NqUelt) 
Resale Une Installation (per Une) 
Outsld& Facility Connection Charge• 

$47.25 
$18,00 
$24.00 
s 5.25 
$10.$1) 
$82.50 

• Per Tariff: Thll charge Wtllapply whtn • work 11 required for attablflhmant of new,...,. .. "*-. The 
terms. condition• end l'lttM thlt eppry for tNt work are describad In GTE'• 1'1111loce1Mnnc. ta6 

Universal Service Fund (USF) SupPort Surcharge 
Residential (per tina) S .AS 
Business (per Une) $ .60 

0101·2Fl.WPt. 10f30!'M A-1 
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NOMe through1MIGO number, end, while the MW CUIIDnw II on hold, GTE~ 
pnMde the due._ for..,.. end the new •phone nurttbW for thlll CU~tomer. 
N.the..,.. time, cFiwll.,. GTE ltNt new~ neme, MMce ~ 
Md type of ntqa11e1 d ..W. (I.e., R1, 11). GTE wit..., tMt intorrnelton lnllo 
Ia 80ROI!8 oriOINt ..-..... .._.to be held In ....... un11 dPt 
..,. lie ••••11 LIR. dPiwlt lien rwtum 1D II CUII.omer holding on h line 
and provide the due._ arid MW.....,.. number. 

1.1.4 Aftflr concluding the .. laphone c.ll will the new CUI&Omer, dPI will compllela 
conllnlittg l.8R tDr ... new..,.. 8nd Mnd It eledrOnlc8lly to OTE't dllta cent1r 
for Pf'OCIIII •• Upon NOIIpt, GTE wllmt~Wh U.LSR wlh the ieMce order 
......... In~. and lflhlre II a mllk:h, GTE WI procae the LSR. 
Nbtr tM LIR II pro~: 1111d, GTE will hnlmlt conlrmtlflon etec:tronlcally to dPf 
through the NOM 1hllt ... L8R hll bMft JWOCe•.ct. pnwldlug a nteont. of the 
telephoM nur'nbtr llhCf dUe data. dPI wiiJ be ,..nd to tubmlt the confi~Trtq 
L8R by 12:00 p.m. MCh dey locef lime, - ddned by the location ~the MfVIce 
lldch8a. If c:FIMI to IUbmlt the LSR 1n a ttmety m~~nn«, the .uspenc:ted LSR 
Wl1l be 00111ideewd In~. 8t Whfch 1lme GTE wii--'Un a new .dt• dllta 
upon ~of the delayed lSR far such' customer requeata and notify dPI of the 
change. 

1.1.5 Number 111lgwtmene1 8lld dut dlllll Khedulet for..,._ other then lingle line 
..... Md hlni"*PI up to 121nee wttl be aaeiCJnedWihi\ 8PP«''~ 
tw.nty.~our (24) ._ lllr GTE"t receiRt of the LSR UlinO the stand8rd ~ 
SeMce Conln..._ rue-> report ..nt etec:tron1ca11v to dPI owr the HOM • 
...... PfiMIRI•nJoord of .. newtv eltlblllhtd due dtte. An ·~would 
bt • mull lint hUM group for 12 llnet or ttwer. The other nurnbtrt lhen will bt 
provided through tbt nonMI eJedronlc contlrmdon proc:e.. 

1.1.6 The procalllng of~ NqUtlted tetephone nurnbera (called "Vanity 
numbers") II • ._.. GTE will wart wlh dPf on a tMI ttmt ~to 
proca• v.nlly nllll'll'era wNit cllrs CUIIDmtr II 1111 on the b . If a nutnber 
IOtulon c.n be Mllblllhed ~.I wYI be done while lhe CUitomer illtill 
on the lint. If........,. tme Will be required to ftnd aiOiutlon, GTE .eMce 
repr.Mntllll.,.. will work wllh dPI repreeentattvn off lint as GTE wouJd for liB 
own cuseomers. Few all of thia, the belie tariff guidelines for providing telephone 
numbers wll be followed. 

1.1.7 Once the order for reaotd HNice II ntablilhed, It is moved for provlaioning to the 
next ~ level. Hera, GTE will Vddlte and proceaa the LSR to establllh an 
account for dPI Md,lf GTE continues to provide some r.-.uataeMcelto the 
CUitomer ~GTE wll mlintllin a G11! ec:count. In Gl'et syltem. GTE'taccount it 
called tM Aalktuat Account and dPt't eccount Is refeJTed to • the dPi Account 
If any engineering for the MMct II nec:MAty, the ecc:ount would be dlsbibuted 
to the SSCC. ~. It wll be dillrtbUt8d for facility a.lgnment. 

1.1 .8 With the acc:ount establllhed and any engineering and facilly assignment 
comptete, GTE than will tnlnlmlelactrontcalty a recotd to GTFa CZT tleld 
perwonnellf phylfcal interconnection or tmitar ecMyts r~tMed. The CZTs wltl 
pnwllk;n the aenllee ai'ld ttlen etedrontcally e011flrm such prcMIIon In the 
SOLARISORCES syatem When completed. The accou,_ then wltl be 
transmitted to GTE's Customer 8ifllng seMc:a System ("CBSS1. GTE an II 
provide to dPf a stMce completion report can recorda tor actual seMce 
ptOillded to dPf't cuetome,. on GTE faclfides ~ be trtnlmlted from GTes 
switches through some usage retfno systems (SIP. UMS), aereaned end 
eventually delivered to CBSS for the geMration of bills. 
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1.1.9 C888 ta a Clll'lflllt.._ than CABS, and lit t1 o. ,, at GTE wfll u11a to 
produce ....... d..-IDr...ad ....... iOc ·~· C888 
wll~abltD '"' tr rc.>c*t_..~~e&\J . tybiUI'flllllllr. Oily 
unrllld ..,.. . tDIIuuge and local e •. .ottec=t ..-. diiii'MII 
bt ~on,.. 111111) on..,. aooaunt1 wll bt gere...e.ct and n!MIIIId 
electronic ally tD clli 

1.1 .1 0 On rMOkt 1C0DU11t1. GTE • pnMde UIIIQe in EMR fonnat per .-.r.g • 
exchange ec:hlduiM. The ... bllng wll be in ~~greed upon level of .... for 
dPIID-..ablltoll_...,._ 

1.1.11 GTE wtlt ~ dPI wlh cllblllld rnonlhly billing lnfonntltion In a pttper format 
until an agrHd upon S.C.O.IIc Ollla e..-noe 811 eteetron1c bJfl form.t Ia 
operalonal. 

1.1.12 

1.1.13 

1.1.14 

1.1 .15 

1.1.18 Chargee and CNdll fOr PIC change~~ orderttd via a.-, LSR will appeer on tha 
cwa1t bll. M dPI plecM ai1Jqtl.lllt for 1 Pte chanOe vta LSR, 1he billing will be 
mede on dPIIICGCN.d ••a•d wt1a tachlndfvidUII end uur. GTE Will proceu 
al PIC changea from IXCa lilt .. r.ciMd (or dPI end UI4NI bV rajec:llng back to 
the txc wlh Ute dPI OCN. 0.... II pnMded eo that dPI can identlfV the lp8dflc 
cnarves ror ret111ng to .. end ...... 

1.1.17 ~ The ...... w11 pnMdit for the dlltrtbudon of tnnLATA Ct.I)Sincoft.ct 
m ... 1gea andlot Mlecbld local fMII&nd IIMce mHMgttH followa: 
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1.1.17.1 Mpg,.IRbt lkptntd. GTE receivet ct-I)S I transmitllona 
contiiiNng inlraLATA incOIIect m81Mgas from the state RBOC 
CMOS hOlt each 8uiiMie Day. Per dPI'a request. GTE will screen 
the incolleda a. NPA and..,. number and accumulate the COllect. 
1't*d Numbat llled Md Crd Card (colledtvely called~) 
rnt"Wifi181l In a deta tile. The .creantng wid a. for and....,. who 
have cholen dPIM thw locaiMNice provider through a R...,. or 
u~ Network ammgement. The screened lncollect meaeges 
and any L.oc* Measured SeMel (LMS) U11Qe will be ac:cumutat8d 
and foJweided to dPI. The PartM will mutudy agree on the 
hquency of the data alCChange and the method oftrl~cm o.e ., 
~tape or Cltrect alactronlc transrnt.fon). GTE will folwln; !Ia 
screened m ... ~~ga in the industry standard EMR format. GTE 



1.1.17.2 

1.1 .18 Backbillnq. GTE lhal bll iA on • trnety ~. In no c.....,. GTE b11 dPt for 
previoully unblled ~ thllt.,. tot more than one year prior to the ~trent blf 
date. 

1.2.1 0R1tr §q ' y '& dPt..,... tD ..... .., GTE thlt til• certtfted prcMder of 
~,__.., ..... ~IICerllcMaofOpetdng 
Aulhortty on the dPI..,...Ind..,... tD .,.,_. ttil dPI Prolle • f1tqURd to 
r.a.ct 11 cun•w•= lb 'n.flattlea ...,...., ....,._-'to updllta end 
UNI' coniiiCit Md ............... for order Inquiry, trouble repcrilg, billing 
lnqWtM. -~ ,.....tDCOiftf:lfY• -~and other 
MCUijly ........ Of. ... ~ The,..... ello I!GfHID nchenge Md to 
....,.. inlllmiiOIW,,....... _. ~ palllt of contlldll. Prior to submlllng 1n 
ont.r unct..WI~ cFIIhllll abllln IUCh doc:urMntlllior • may be 
reqund~IIMIInd .... IIIWa8ftd n•.lldons. 

1.2.2 GTE thllll PAMdt dPI Witt • tpedled a.eomer c:ontDc:t cenw for purposes of 
pe.dng seMcl ordela _. coonh1111g thelnMallation of ..w:.. These 
dAM II IMII be~-.. IIphaM Cllll or faclimlfe untl etec:ronic 
lnWf8ce capllblly t. bNn ........... The P.,._ 8dopt tht OBF LSR •nd 
DSR forms for the ordeltng, con•nidol•al'ld billing of,..... MMcel. 

1.2.3 GTE will procesa such...,.. ordets during normal operating hounl, and lhall 
implementaeMce Oldlra ..... .me time inteMis used to tm~';t 
aeMce otdets for..,......._ for 1t1 own user1. 

1.2.4 GTE wttl provide current GTE CUIIOmff proprietary network ,lnfonn&Uon (ntlme, 
address, tetephone number and delcripllon of seMcelt provided t1y GTE 
inducing PIC " nd wh1te .-oe ~-Mng Information) • pr<Mc»d in At1k:MJ 
v, Sedlon 3. The rewm of customer lnformdon will be • faCiimlle or • 
eJectroniC 1rantinlaion. 
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2. wntiJnpct Sftttnw. 

2.1 Gt!waiOw"'• 
2.1.1 · lfdPl,.....~for .. .._,..,. ~. dPtwltiniiMia ,..._for,...( ..... RMrafan'8d 110M a "nubbe ,._, ~alflilg GTh 

CUIIDI••c.N ....-c.~~r. Qurtnolllloel, 01'1 ..... ....-llllllll ... w1 ....... ...,_. .............. '*' obllllnlle Melllary 
ll.ramtllon frolaliiiiD pn!CIIl the trouble ntpCMt. VVhle *II,.., .. , ...... are 
.. on ... tne. GTE.....,...,..~ perform an....,.,.... of._ problem lnd 
remollllrw ....................... If ................ lrMMd. fhe 
c.~.- ........ GTIIICC for hendllng.lfno ~ .. ,..ad lftd 
tht lne ................ trOullle Clift bt ,..,.._ .-nott~y, GTE per'IOIM 
wl conwcth ,.1*11m Md ceo. lie~ r.port while dPl,..,.....'*ltl,. are 
.., on tM line. lf......_fiiOkltiOn II not pa 1111N, GT! pei'ION'ret will PfoWte 
dPI ,...unllllu• a COft'¥¥11111_. time for ,..,.,lftd the GTE.,.,_. ... then 
will.,.,the-..... lckMfl*the GTE .... cl&ptdd1 ~- cRt ftPIIr 
MMce COllin ... .._. be Wll*lthe....,. ......... • GTE prcMdeaiD .. 
own end...,.; Mllnlll•• Md,..,. Of OTE •••• II the r.epot.._ of 
GTE Md wiM be perfonMd 11t no ~ncrernen~a~-.~o dPI. H. • a ,_,.of dPf.. 
inllllllild trouble r.port. trouble II found to be the ~of dPI (•.g., non-
MIMMtc _..) OTE ........ dPI for trouble iarolldlon. dPI wllhave the llbllly 
1D repalt .......... u... to...,.... trouble repoflng c.nt.rl24 hcMn 
a dlly,7.,_ ........ be a CUIDMr contact center when inllat ...................... 

2.1.2 R .. cal!. .o tha 8ICC for~ MMcea will be proc&&led in ••ntiiiV 
the ume ,......., •-llrlte GTE CUIItDmer C... c.nt.r. GT! pei'IOMet 
............................ thedPtntp~ .. ntalltwllh. comrnlmenttme while.., ............ then ... the trouble lcket In the ciJpatch 
~. 

2.1.3 GTE then wll praca• al dP.I Ruble~ In the Cllpatch queue~ wlh 
GTE lrDUIIIe .... In .. --~Wife hd (ftrtlln, 1ht out), win prlottty 
gMin 1D ouHf _,.. ....-,. .. If, 8janytime, GTE WOUld d~ th8t a 
~111M ghllln tD dPl becornea In Jeopafdy. G'Te MMce ~ 
wit con1ac:t dPI bV telephone to ecMae of the jeopardy condllon and proW:te a 
new c:omrntment lme. 

2.1.4 Tmubit NpOrtaln .,_ .,...., queu. ~be tranlmillltd ~to GTE 
CZT ...W:. teet,.,..,. Who witt repair 1M MMee problems and .clur ~ troubte 
,..aorta. For cteared dPI trouble~. GTE UN~ce. technlc:ians witt mau • 
t.lephone call to dPI chcllr ID Qe8r ... trouble lcbt GTE MMca techniQaM 
wl make .. COl...,..,. Cllll tD ... lllephone number prcMded br dPI. If dPllt 
unable 110 praaa• the..., or.-.. the GT! tltctmk:ian on hold, the call wll be 
t.nniwat8d. To IVGd diiQonnKt, dPt may deYefop an anewering system. such a 
voice mall. t8 hlridle the c:ot*rn8l6on cafll. ~usly. 

2.1.5 
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3. Eltclrpnlc lrW'rz. The,..,.. .... wotk~ In the lmplementllllon of~ 
gat.w.y ~ tD GTe opllllllolllll eupport ...... ""'*'-trl thelong-tln'n In~ wilt 
estllblllhed lndullry ....... 

4. 

3.1 dPiwtt t.v. lrumedllta _...to the folloiMnG oss e6eclronic interf8ola ttmwllf 
provide funclonlllly to..-... dPI to ...W. CUIDMf'a In en equat end non. 
~~ 

3.1.1 

3.1.2 

3.1.3 tnlllll ..... ~vla8IGI. 

3.1 . .- Electronic ....,.,., ot.,. c111 bill tn electronic dldll a 11 format. 

3.2 dPI may migratlt to tully II..._._... tD ty1t11m ~. GTE, _.Input 
from dPi end.,.__....,., IINill priMM general idlrface ~for eltdrvric 

3.3 

3.4 

accna to U. fun=:•· ,_. ~ wll be pnMcled to eneble dPt to deJIIon .-n intert.c.AIIta Dwtlapment wll be In eccordence wllh applcable ndonef 
standards eommM11 ~. SUch~ W'lll be eVIIIBie • ~ • 
poteible. 
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A. 

B. MSAGCopy 
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