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Ms. Blanca S. Bay6

Director

Division of Records and Reporting

Florida Public Service Commission
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Dear Ms. Bayé:

I enclose and hand you herewith an original and fifteen (15) copies of Florida
Power & Light Company's (“FPL™) Petition for Approval of Revisions to FPL's General
Rules and Regulations Pertaining to Medically Essential Service. Included as Exhibits to
the Petition are the following tariff sheets (in |cgislative and final format):

Sixth Revised Sheet No. 6.010;
Original Sheet No. 6.011;

Seventh Revised Sheet No. 6.001;
Second Revised Sheet No. 9.930; and
Second Revised Sh=et No. 9.011.

Also enclosed is a diskette containing FPL’s Petition in Word Perfect version
6/7/8 for Windows.

RECEIVED D

U OF RECORDS DOCUMENT NUMBER - DATE
QBOW3 HAR-9 8

an FPL Group company . FPSC-RECORDS/REPORTING




Ms. Blanca S. Bayo
March 8, 1999
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Should you or your staff have any questions regarding this filing, please contact

me.
Sincerely,
[}
R. Wade Litchfield
RWL/bjw

Enclosures
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BEFORE THE

FLORIDA PUBLIC SERVICE COMMISSION

Inre: Petition for Approval of Revisions to )
Florida Power & Light Company’s ) DOCKET NO.
General Rules and Regulations )
Pertaining to Medically Essential Service ) Filed: March 9, 1999

PETITION FOR APPROVAL OF REVISIONS
TO FLORIDA POWER & LIGHT COMPANY'S
GENERAL RULES AND REGULATIONS
RERTAINING TO MEDICALLY ESSENTIAL SERVICE

NOW BEFORE THIS COMMISSION, through undersigned counsel, comes Florida

Power & Light Company (“FPL" or the *Company") and, for this its Petition for Approval of
Revisions to FPL’s General Rules and Regulations Pertaining to Medically Essential Service,

states as follows:

1. FPL is a public utility subject to the jurisdiction of the Florida Public Service
Commission (“Commission”) under Chapter 366, Florida Statutes. FPL's General Offices are
located at 9250 West Flagler Street, Miami, FL 33174.

2. Any pleading, motion, notice, order or other document required to be served upon

the petitioner or filed by any party to this proceeding should be served upon the following

individuals:
William G. Walker, ITI R. Wade Litchfield
Vice President Senior Attorney
Florida Power & Light Company Florida Power & Light Company
215 South Monroe Street 700 Universe Boulevard
Suite 810 Juno Beach, Florida 33408-0420
Tallahassee, FL 32301-1859 (561) 691-7101
(850) 224-7517 (561) 691-7103 (telecopier)

(850) 224-7197 (telecopier)

DOCUMENT NUMBER-DATE
03043 HAR-9&
FPSC-RECORDS/REPORTING

£ . = Y




3 This Petition is filed pursuant to Rule 25-6.033 of the Florida Administrative
Code, which requires that the Company maintain on file with the Commission as part of the
Company's tariff copies of the rules and regulations governing the Company's relations with
customers.

4. Pursuant to Rule 25-6.105(11) of the Florida Administrative Code, the Company
is required to include as part of its tariff a procedure for the discontinuance of service when that
service is medically essential (“MES Procedure™). FPL's current such procedure is outlined in
section 1.65 of its General Rules and Regulations for Electric Service, appearing on the Fifth
Revised Sheet No. 6.010 of the Company's tariff.

5. The Company wishes to more clearly delineate its MES Procedure, to revise the
application form by which a customer may qualify as a “Medically Essential Service Customer,”
and to include therein the Physician's Certificate to be completed as part of the process.

6. Further, the Company wishes to make certain additions to its MES Procedure.
Specifically, the Company wishes to provide Medically Essential Service Customers a limited
extension of time for payment, beyond the date service would normally be subject to
disconnection for non-payment of bills. In addition, the Company wishes 1o indicate that it will
grant special consideration to Medically Essential Service Customers in the application of Rule
25-6.097(3) of the Florida Administrative Code.

y The Company proposes the above-referenced changes in order to accommodate
better the special and unique needs of a small number of residential customers who are

determined to be Medically Essential Service Customers. The changes FPL proposes are as set
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forth in new and/or revised tariff sheets referenced herein below and included herewith as
Composite Exhibits 1 and 2.

8. FPL's proposed Sixth Revised Sheet No. 6.010, Original Sheet No. 6.011, and
Seventh Revised Sheet No. 6.001 (Index of General Rules and Regulations for Electrical
Service), in legislative and final format, are attached hereto as Composite Exhibit 1.

9. FPL's proposed Second Revised Sheet No. 9.930, and Second Revised Sheet No,
9.011 (Index of Standard Forms), in legislative and final format, are attached hereto as
Composite Exhibit 2.

10.  The Company's proposed changes do not effect any change in rates or charges
and, thus, have no impact on the Company's gross annual revenues.

11.  Following Commission approval of the above-referenced revisions to FPLs tariff,
TPL intends to initiate a process by which customers currently identified in the Company's
database as medically essential service customers would be contacted within the next twelve
months for purposes of renewing their certification as Medically Essential Service Customers.

WHEREFORE, for the above and foregoing reasons, Florida Power & Light Company
respectfully requests that the Commission grant this Petition for Approval of Revisions to FPL's

General Rules and Regulations Pertaining to Medically Essential Service Petition, and that FPL's
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tariff be modified in accordance herewith to include the new and/or revised tariff sheets cttached

hereto as Composite Exhibits | and 2.

Respectfully submitted

R. WADE LITCHFIELD
Florida Authorized House Counsel
Attorney For

Florida Power & Light Company
700 Universe Boulevard

Juno Beach, Florida 33408-0420
(561) 691-7101




BEFORE THE

FLORIDA PUBLIC SERVICE COMMISSION

Inre: Petition for Approval of Revisions to

)
Florida Power & Light Company’s ) DOCKET NO.
General Rules and Regulations )
Pertaining to Medically Essential Scrvice ) Filed: March 9, 1999
EXHIBIT 1




Fith Sixth Revised Sheet No. 6.010
FLORIDA POWER & LIGHT COMPANY Cancels Fourth Fifth Revised 8heet No. 6.010

GENERAL RULES AND REGULATIONS FOR ELECTRIC SERVICE
INTRODUCTION

These General Rules and Regulations are a pan of the Company's Tarilf, covering the terms and conditions under which

Electric Service ltuwphd hCﬂmhhw They are supplementary 1o the "Rules and Regulations Goveming
Electric Service by Electric Utilities" issued by the Florida Public Service Commission.

1 SERVICE AGREEMENTS

1.1_Application for Service. Service may be obtained upon application in writing or by telephone. Usually all that is required is the
senvice application, a form of identification acceptable 1o the Company, and the posting of a guarantee deposit.

1.2 _Information Needed. To provide service promptly the Company will need the applicant’s name, telephone number and address
including the streel, house number (of apariment number), or the name of the subdivision with lot and block numbers. The types ol

to know the equipment that will be used. mcuwwmncmuwmummdsmum

1.3 Agreement. ol the agreement or contract by the Company. Applications are accepied by
the Company with the understanding that there is no obligation to render service other than the character of service then available al

the point of delivery. A copy of any written agreament accepted by the Company will be fumished to the applicant upon request.

1.4 Apolications by Agenis. for service requesied by firms, partnerships, associations, corporations, eic., shall be made
only by duly authorized pariies. When service is rendered under an agreement or agreements entared into between the Company
and an agent of a principal, the use of such service by the principal shall constitute full and compiete ratification by the principal of such
agreement or agreemants.

1.5 Prior Indebledness. The Company may refuse or discontinue service for failure lo settle, in full, all prior indebtedness incurred by

time the prior indebledness ococurred and the previous customaer continues 10 occupy the premises.
1.6 Discontinuance of Service. Service may be discontinued for violation of the Company's rules or by actions or threats made

Issued by: P, J. Evanson, President
Effective: Dosembor-16,4807




GENERAL RULES AND REGULATIONS FOR ELECTRIC SERVICE
INTRODUCTION

These General Rules and Regulations are a part of the Company's Tarill, covering the terms and conditions
under which Electric Service is supplied by the Company to the Customer. They are supplementary fo the "Rules and
Regulations Goveming Electric Service by Electric Utilities” issued by the Florida Public Service Commission,

1 SERVICE AGREEMENTS

1.1 Application for Service. Service may be obtained upon application in writing or by telephone. Usually all that is required is
the service application, a form of identification acceptable to the Company, and the posting of a guarantee deposit.

m%w*ommwmwaimﬂuw: name, lelephone number and
address the sreet, house number (or apartment number), or the name of the subdivision with lot and block numbers,
Tha types of identification required upon application for service include a valid social security number, tax identification number,
driver's license, birth certificate or any other form of identification acceplable to the Company. On new or changed installations,
the Company will also need 1o know the equipment that will be used. The Company will advise the Customer as L whether the
desired type of service is available at the dosignated location.

13 Ageement Service is fumished upon acceptance of the agreement or contract by the Company. Applications are
accepted by the Company with the understanding that there is no obligation to render service other than the character of
service then avallable at the point of delivery. A copy of any writtan agreement accepted by the Company will be fumished 1o the
applicant upon request.

1.4 Applications by Agents. Applications for service requested by firms, parinerships, associations, corporations, etc., shall be
made only by duly authorized parties. When service is rendered under an agreement or agreements entered into between the
Company and an agent of a principal, the use of such service by the principal shall constitute full and complete ratification by the
principal of such agreement or agresments.

1.5 Prior Indebtedness. The Company may refuse or discontinue service for fallure to settle, in full, all prior indebtedness
incurred by any Customer(s) for the same class of service at any one of more locations of such Customer(s). The Company may
also refuse service for prior indebledness by a previous customer provided that the cument applicant or cusiomer occupied the
premises at the time the prior indebledness occurmed and the previous customer continues to occupy the premises.

1.6 Discontinuance of Service. Service may be discontinued for violation of the Company's rules or by actions or threats
made by a customer, or anyone on the cusiomer's premises, which are reasonably perceived by a utility employee as viclent or
unsafe, after affording the Customer reasonable opportunity to comply with said rules, and/or the cusiomer agrees 10 cease from
any further act of violence or unsafe condition, including five (5) days written notice to the Customer. However, where the
Company believes a dangerous condition exists on the Customer's premises, service may be discontinued without nolice.

(Continued on Sheet No. 6.011)

lssued by: P. J. Evanson, President
Effective:




FLORIDA POWER & LIGHT COMPANY

Original Sheet No, 6.011

{Continued from Sheet No. 6.010)

1.65 Medically Essential Service. For purposes of this section, a Medicaily Essential Service Customer is a residential cuslomer
whaose electric service s medically essential, as affirmed through the certificale of a doctor of medicine licensed lo practice in the
Stale of Florida. Service is "medically essential® if the cuslomer has continuously operating electric-powared maedical equipment
necessary o sustain the lile ol or avoid serious medical complications requiring immediale hospitaiization of the customer or
another permanent resident al the service address. I continuously operating, such equipment shall include but is nol kmited to
the following: oxygen conceniraior or a ventilator/respirator. The physician's certificate shall explain briefly and clearly, in non-
wm“mdmbmm and shall be in the form of tarilf sheet no. 9.830. The customer
seeking as a Medically Essantial Service Customer shall complets an application in the form of Llarfl sheel no. 8.830.
A customer who ie certified as a Medically Essential Service Customer must renew such certificaticn periodically through the
procedures outlined above. The Company may require such renewed cerification no more frequently than once every 12
months.

The Company shall provide Medically Essential Service Cusiomers with a limited extension of time, nol 1o exceed thirty (30) days,
beyond the date service would normally be subject to disconnection for non-payment of bills (loliowing the requisite notice
pursuant 10 Aule 25-6.105(5) of the Florida Administrative Code). The Company shall provide the Medically Essential Service
Customer with written notice specifying the date of disconnection based on the limited extension. The Medically Essential
Service Customer shall be responsible for making mutually satistactory arangements lo ensure payment within this additiona!
extension of time for services provided by the Company and for which paymen is past due, of lo make other arrangements lor
meeting the medically essential needs.

No later than 12 noon one day prior 10 the scheduled disconnection ol service of a Medically Essential Service Customer, the
Company shall attempt to contact such customer by telephona in order to piovice notice of the scheduled disconnect date. If
the Medically Essential Service Customer does not have a lelephone number kisted on the account, or i the utility cannot reach
such customer or other adult resident of the premises by lelephone by the specified time, a field representative will be sent to the
residence to attempt to contact the Medically Essential Service Customer, no later than 4 PM ol the day prior to scheduled
disconnection. if contact is not made, however, the Company may leave written notification &t the residenco advising the
Medically Essential Service Customer ol the scheduled disconnect date; thereaher, the Company may disconnect service on the
specified date. The Company will grant special consideration 1o a Medically Essential Service Cusiomer in the application of Rule
25-6.097(3) of the Florida Administrative Code.

in the event thal a customer is cenified as a Medically Essential Service Customer, the customer shall remain solely responsitie
for any backup equipment and/or power supply and a planned course of action in the event of power outages. The Company
does nol assume, and expressly disclaims, any obligation or duty; to monitor the health or condition of the person requiring
madically essential service; lo insure continuous service, 1o call, conlact, or otherwise advise ol service inlerruptions; or, except
:;-Mmmwumwmwmm(mmmmmamwmmwmmnp«m

1.7 Reimbursement for Exira Expenses. The Cusliomer may be required to reimburse the Company for all extra expenses
incurred by the Company on account of violations ol agreement or of the Company’s Rules and Regulations by the Cusiomer.

2 SUPPLY AND USE OF SERVICE
2.1 _Sendce. Service includes all power and energy required by the Customer and, in addsition, the readiness and ability on the
par of the Company to furnish power and energy to the Customer. Thus, the maintenance by the Company of approximately

the agreed voltage and frequency al the point of delivery shall constitute the rendenng of service, imespective ol whether the
Customer makes any use thersol,

(Continued on Sheet No. 6.020)

lssued by: F. J. Evanson, Preskdent
EfMective:




Introduction

Service
1.1

12

1.3

14

1.3

1.6

1.63
1.7

FLORIDA POWER & LIGHT COMPANY

INDEX

Cancels Fifth §

Sinth Seventh Revised Sheet No. 6,001
Revised Sheet No. 6.001

GENERAL RULES AND REGULATIONS FOR ELECTRIC SERVICE

Agreements
Application for Service

Information needed
Agreement
Applications by Agents
Prior Indebtedness
Discontinuance of Service

e Sumaining Medival bagwipmes  Modically Lssenual Senvics
Reimbursemend for Extra Expenses

Supply and Use of Service

Service
Availability of Service
Point of Delivery
Character of Service
Continuity of Service
Temporary Service
Indemmity & Company
Aoccess 10 Premises
Right of Way

Limitation of Use

3l
2
33
34

Resale of Servioe Prohibited

Stroet Crossings
Unauthorized Use of Service
Conversion 1o Masier Metering Prohibited

Customer’s Installation

4.1
42
43
44
435
46

Customer’s Installstion

Type and Maintenance

Change of Customer's Installation
Inspection of Customer’s Installation
Electric Genermtors

Momentary Paralicl Operation

Company's Insisllation

5.1
52
3.3
54
55
36

Protoction of Company's Propeny
Dumage to Company’s Property
Relocation of Company's Facilities
Altachments to Poles
Interference with Company’s Facilities
Unobstructed Acoess 1o Company's Facilities

Guaranies Depoaits

6.1
6.2
621
622
63

Security Deposit/Cuaranty Required

Deposit Interest

Residential Deposits

MNon-residential i

Refund of Cash DepositRelease of other Security or Guaranty
Transfer of Security DepasivGruarant

{Continued on Sheet No. 6.002)




FLORIDA POWER & LIGHT COMPANY

6.l Security Deposit’Guaranty Required

62 Deposit Inderest

621 Residential Deposits

6.22 Non-residential Deposils

6.3 Refund of Cash DepositReloase of other Security or Guaranty

6.4 Transfer of Security Deposit‘Guaranty

(Continued on Sheet No. 6.002)

Issued by: P. J. Evanson, President

Effective:

INDEX

Seventh Revised Sheet No. 6.001
Cancels Sixth Revised Sheet No. 6.001

GENERAL RULES AND REGULATIONS FOR ELECTRIC SERVICE

1l Application for Service

12 Information needed

1.3 Agroement

1.4 Applications by Agents

1.5 Prior Indebtedness

L6 Discontinuance of Service

1.65 Medically Essential Service

1.7 Reimbursement for Extra Expenses
1 Supply sad Use of Service

FA Service

22 Availsbility of Service

13 Point of Delivery

24 Characier of Service

15 Contimuity of Service

26 Temporary Service

27 Indemnity to0 Company

28 Access lo Premises

29 Right of Way
3 Limitation of Use

31 Resale of Service Prohibited

12 Strect Crossings

i3 Unauthorized Use of Service

34 Conversion lo Masier Motering Prohibited
4 Cuslomer's lnatallation

41 Custorner’s Installation

42 Type and Mainienance

43 Change of Customer’s Installation

44 Inspection of Customer’s Installation

43 Electric Generators

46 Momentary Parillel Operation
5  Company's lnstalistion

50 Protection of Company’s Propeny

52 Damage io Company’s Property

53 Relocation of Company's Facilities

54 Attachments to Poles

53 Interference with Company’s Facilities

56 Unobstructed Access to Company’s Facilities

&  Guarsatee Deposits

Sheet No,
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6.010
6010
6.010
6.010
6.010
6.010
6010
6011
6,011

6011
6011
6,020
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6.020
6.020
6.020
6.020
6.020
6.020

6.020
6.020
6.030
6.030
6.030

6030
6030
6.030
6030
6.010
6.030
6.0

6.040
6.040
6.040
6.040
. 040
640
6.040

6.040
6,040
6.050
6.050
6,050
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6.050




BEFORE THE
FLORIDA PUBLIC SERVICE COMMISSION

Inre: Petition for Approval of Revisions to )
Florida Power & Light Company's ) DOCKET NO.
General Rules and Regulations )
Pertaining to Medically Essential Service ) Filed: March 9, 1999

EXHIBIT 2



Firet Second Revised Sheet No. 9.930
FLORIDA POWER & LIGHT COMPANY Cancels First Original Sheet No. $.930




Second Revised Sheet No. 9.930
FLORIDA POWER & LIGHT COMPANY Cancels First Shect No. 9.930

In order for Florida Power & Light Company to determine whether a customer ls eligible for

designation as & Medically Essential Service Customer, Part A must be completed by the customer and

:;;: B by the patient's physician and the entire form returned directly to FPL at the following
L -1

FPL,
sesusnra st PLEASE TYPE OR PRINT CLEARLY***eseesss
Pazt A: CUSTOMER AFFLICATION
Date: FFL Account Ra.:
Customer Name: Boclal Security Mo.:

Service Address:

City, State, Zip:
Daytime Area Code & Telephona Mos.: ( ] - and/or | I -

Name of Person Using Eguipment : Uger's Physician:

FFL has fully explained how my account will be handled regarding any ccllection action due to non-
payment of bill. I understand that FPL does nol guarantee uninterrupted aervice or assign a
priority status to my account for service restoration during outages. [ understand that I must be
prepared with backup equipment and/o. and a planned course of action in the event of prolonged
outages. I agres to notify FPL when this eguipment is no longer in use.

Customer Signature: Date:
Part B: PHYSICIAN' 8 CERTIFICATE
Physiciar’'s Hame: Physiclan’s License #: _
Physiclan's Address:
Physiclan's Area Code & Telephone MNos.: | ) - and/or | |
I, , duly licensed and authorized to practice
of physician]

[ Name
madicine in the State of Florida, hereby certify that

[Name of patient]
who resides at

[Patient’'s place of residence]|
and who is under care, relies upon continuously operating electric-powered medical equipment in
order to sustain /har 1ife or to avold serious medical complications requiring his/her immediate
hospitalization. The continuously oparating medical equipment upon which this patient relies is
described as follows;

The patient uses this ?‘i;-nt v hours within each twenty-four (14) hour period. Following la
why, in my opinion, this patient needs the continuous use of this equipmant in order to sustain
his/her life or to avoid sarious medical complications requiring his/her ismediate hospitalization:

|Atrach additional pages lf necessary]

Physician’s Glgnature ——

This certificate shall be deemed wvalid for a period of twelve (12) months from the date tha
certificate is accepted by FPL for purposed of determining that & customer qualifies as a Medically
Esmentinl Service Customer within the meaning of Section 1.6% of the Company's General Rules and
fegulations for Electric Service, or that such designation should be r1enewad.




First Second Revised Sheet No. 9.011
FLORIDA POWER & LIGHT COMPANY Cancels Oviginel First Sheet No. 9.011

(Continued from Sheet No. 9.010)

Underground Conduit Installation Agreement
Long-Term Rental Agreement for Distribution Substation Facilities

Facilities Rental Agreement

Electric Service and Meter Socket Requirement
Easement (Individual)

Easemeant (Corporation)

Momentary Parallel Operation Interconnection Agreement

Interconnection Agreement For Qualifying Facilities

Standard Offer Contract for the Purchase of Firm Capacity and
Energy from a Qualifying Facility

Standby Service Agreement

Standby and Supplemental Service Agreement
Interruptible Standby and Supplemental Service Agreement
Lite-Sustaining-Medical-Eaul Medically E tal Sarvi

Issued by: P.J. Evanson, President
Effective: -July-8,1998




Second Revised Sheet No, 9.011

FLORIDA POWER & LIGHT COMPANY Cancels First Sheet No. 9,011
(Continued from Sheet No. 8.010)
Sheet No.

Underground Conduit Installation Agreement 9.725
Long-Term Rental Agreement for Distribution Substation Facilities 9.730
Facilities Rental Agreement 9.750
Electric Service and Meter Socket Requirement ¥.760
Easement (Individual) 8.770
Easement (Corporation) 8.775
Momentary Parallel Operation Interconnection Agreement 8.780
Interconnection Agreement For Qualifying Facilities 9.800
Standard Offer Contract for the Purchase of Firm Capacity and
Energy from a Qualifying Facility 9.850
Standby Service Agreement 9.900
Standby and Supplemental Service Agreement 9.910
Interruptible Standby and Supplemental Service Agreement 9.920
Medically Essential Service 9.930

Issued by: P.J, Evanson, President
Effective:
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