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#uMU &?berbice ql=omm&sion 
-M-E-M-0-R-A-N-D-U-M- 

DATE: March 11, 1999 
TO: 
FROM: Division of Legal Services (Vaccaro 
RE: 

d Division of Records and Reporting 

Docket No. 990080-WS - Complaint and request for hearing by Linda J. McKenna and 
54 petitioners regarding unfair rates and charges of Shangri-La by the Lake Utilities, 
Inc. in Lake County. 

Please file the attached letter dated February 25, 1999, in the docket file for the above- 
referenced docket. 

cc: Division of Water and Wastewater (Golden, Rieger) 

I:\SPOO~ORI.TS 

DUCUMENT NUMBER-DATE 
103 I6i)HAR I I  R 

FPSC -RECOROS/REPORTING 
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Shangri La by fhe Lake Homeowner's Association 
c/o Linda McKenna, secretd& 4 9 "1 hi1 'Z9 

134 Shanghai Island Road . ~ l ~ ! l X > T ? r . . :  ii'!: 
Leesburg FL 34788 HAIL 3onh 

F e b r u a r y  2 5 ,  1994 

T i m  Vaccarn,  Esq. 
P n b : l i c  S e r v i c e  Commiss ion  
C a p i i t a l  C i r c l e  nf f i .ce C e n t e r  
2540 Shnmard  Llal.:: Blvd  
'T'a 1. 1. ahassee FL 32399-t38' ,IC) 

fie: C o m p l a i n t  D o c k e t  N o .  77008t3-WS 
P e t i t i o n e r s  Y .  S h a n g r i  La by t h e  Lake U t i l i t i e s , I n c .  
L..ake C o u n t y ,  F l o r i d a  

1)car M r .  V a c t r a r o :  

'Thank you f o r  y o u r  l e t te r  of F e b r u a r y  22,  1999. P u r s u a n t  t.o your- 
r e q u e s t ,  t h e  f o l . l o w i r i g  i.s a list o f  c u s t o m e r s  who h a v e  a d v i s e d  nie t h e y  
r - e c e i v e d  b i l l s  f o r  w a t . e r  a n d  s e w e r  PRIOR t o  t h e  i n s t a l l a t i o n  of  meters: 

Walt.er H a r l o w ,  106 C h i n a  L a n e  
M a r t h a  B i a h o p ,  1CW C h i n a  L a n e  
Harci1.d R o g e r s ,  11.0 C h i n a  L a n e  
R o b e r t :  Di,crkEr.ns, 11.5 Burma I s l a n d  Rd 
Wi.nc:e Hannon 1.3.7 Burma I s l a n d  Rd 
' V i r c j i . 1 .  McCul lough ,  121 Burma I s l a n d  Rd 
Fiober-t Hopf ~ 122 Burma I s l a n d  Rd 
Jnseph G r a s l e y ,  1.26 Burma I s l a n d  Rd 
V e r n i e  Hunt.worlr I 127 Burma I s l a n d  r d  
Gary  W r i g h t ,  I29 Burma I s l a n d  Rd 
Jrshn D e W i . t . t . ,  :13!:) S h a n g h a i  I s l a n d  r d  
H. D .  Mct:::enna, 134 S h a n g a i  I s l a n d  Rd 
H e r b e r t  Todd ,  143 S h a n g h a i  I s l a n d  Rd 
G e r a l d  K o e p p l i n g e r ,  147 S h a n g h a i  I s l a n d  
J i . m  Morgan ,  3.50 F o r m o s a  I s l a n d  R d  
Ai.1sa S m i t h ,  152 F o r m o s a  I s1 .and  Rd 
Eve lyn  B r e w e r ,  155 F o r m o s a  I s l a n d  Hd 
Gordon G l e a s ' o n ,  185 S i n g a p o r e  I s l a n d  Rd 
G e r a l d i n e  L - a f a b e r ,  195 S i n g a p o r e  I s l a n d  
$:Jay Chapman, 19h S i n g a p o r e  I s l a r i d  Rd 
C?hir-1.ey N a s h ,  19'7 S i n g a p a r e  I s l a n d  Rd 
I.Leo Rockwel 1 I 201 S i n g a p o r e  I s l a n d  Rd 
Ray B l o o m f  i e l d  205 Bangkok I s l a n d  L a n e  
G e o r g e  S h e p i t ,  20h Bangkok I s l a n d  L a n e  
Jr3ari Weire!, :217 Bangkok I s l a n d  L a n e  
John Seper-, :218 Bangkok I s l a n d  L a n e  
Char : l t . a  H e r r i . n g ,  221 M a l a y s i a  I s l a n d  Ed 
"Inm E h l e r s ,  2 2 4  M a l a y s i a  I s l a n d  Rd 
T o m  Hogan,  225 M a l a y s i a  I s l a n d  Rd 

Rd 

Rd 
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T i m  Vaccaro7 Esq. 
F e b r u a r y  25, 1.999 
P a g e  2 

H e t t y  Eat.ham, 226 M a l a y s i a  I s l a n d  Rd 
M i l f o r d  l F u 1 ~ ~  227 M a l a y s i a  I s l a n d  Rd 
K e n n e t h  i l e x n e r ,  228 M a l a y s i a  I s l a n d  Rd 
Mary Dc-?leu H a r l o w ,  229 M a l a y s i a  I s l a n d  IRd 
Louise C l i f f o r d ,  230 Mala-ysia I s l a n d  Rd 
John Hayes, 233 M a l a y s i a  I s l a n d  Rd 
Fen C l e v e l a n d ,  235 M a l a y s i a  I s l a n d  R d  
Fi. 1. I E r a y  9 T a i p e i  I s l a n d  L a n e  
Don Ri.c:hmeyer,  2413 T a i p e i  I s l a n d  L a n e  
E::r-mine Ilniphi-tiy ~ 242 T a i p e i  I s l a n d  L a n e  
I j a v i d  D u i n ,  24:; T a i . p e i  1 s l . a n d  L a n e  
G e r h a r d  ! ;chute ,  246 T a i p e i  I s l a n d  L a n e  
Wal.t .er  Hudson ,  247 T a i p e i  I s l a n d  L a n e  
5t.an H r o d a ,  24.8 T a i p e i  I s l a n d  L a n e  
, J o s e p h  T a y l o r ,  249 T a i p e i  I s l a n d  L a n e  
N o r m a  G r o l  1 ,  251:) T a i p e i  I s l a n d  L a n e  
l 3 t t o  Kudol .ph ,  252 T a i p e i .  I s l a n d  L a n e  
K u t h  Har.t .man I, 254 T a i p e i  I s l a n d  L a n e  

T h e r e  w e r e  n i n e  o t h e r s  who were b i l l e d  p r i o r  t o  i n s t a l l a t i o n  of a nieter, 
howei .er ,  t h e s e  have now b e e n  e::cused f r o m  paying w a t e r  a n d  s e w e r  by 
v i r t u e  o f  t h e i r  I ~ a s e s  a n d  r e c e i v e d  c r e d i t  for a m o u n t s  paid. 

I n  addi%ion, t h e r ~ ?  w e r e  o t h e r s  who WEI--E n o t  s c i r e  of t h e  d a t e  o f  
i . n s t a l l a . t i o n  o f  t.tie meters a s  many w e r e  i n s t a l l e d  a r o u n d  t h e  w e e k  n.f 
January 1 arid somc-?  r e s i d e n t s  w e r e  away f o r  t h e  h o l i d a y s .  

WE w i %  I r e q u s ? s t  o u r  a t t o r n e y  to p r o v i d e  you w i t h  p e r t i i n e n t .  tour-t. 
t locument .s  w h i c h  meiy  arise i n  t h e  c o c ~ r s e  of t h e  c i v i l  1 i t . i g a t . i o n  b e i n g  
p r e p a r e d  i n  . t h i s  matter. 

A g a i n ,  t h a n k  yon f o r  y o u r  a t t e n t i o n  t o  o u r  c o n c e r n s .  

c J 1 n c E r E 1 'y' . 

A s s o c :  i a t  i o n  S e c r e t a r y  

CTC: H i l l  LOWE,  Cisst. Director  
Jack  S c h r e v e ,  Esq. I Consumer  A d v o c a t e  
G e o r g e  Shepit., Comm. C h a i r m a n  
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