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Bayride 1Tt|itiey, Inr.
6325 Blg Daddy Drive
Panams Cliy Beach, F1. 33487
{550 234 8669
(B50) 2341513 Fax

March 12, 1999

Ms. Blanea Bayo, Dinscior
Division. of Records and Reporting
Florida Public Sarvce © . .
2540 Shumnard Oak Bouwlevard
Tallahazses, Flrida 323990850

RE: Duocket No. 981403-W3-Apphication for transfer of Centiticate Nos. 468%-W and 358-5 i
Bay Comuty from Bayside Thives, Inc. o Bayside Uity Service, B,

Diear Ma. Bayo,

Pleass maks the atached three documents a pext of the cecord of the above refercnced docket and
avalahz 1o each of the comntmesioners for the hearmp schedaled for Tussday, March 18, 1099
te0Ceming the moron to dieming the objection and protest of the twanafer.

The three documenes are as follows:
L. Petition from comtomers of Baymide UHilities, Inc.
7, Newspaper article from the Paweoa City Newi Herabd aod anewrer to that atick by the
3. Letier from the manager of Baynide Ullitien, Inc.
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Bayside Ullliten, Inc.
5318 Blg Iraddy Drive
FPaosmn City Besch, FL 32407
(B30 234-5668
(B5F) 2341813 fax

March 12, 199%

Ms. Blanca Bayo, Dircctor
Flocida Public Service Conurdesion
2540 Shutard Cak Boalevard
Tallahaesec, Florida 32399-03 56

RE: Dockst No. 981403-W5 _
Apphcation for Tranuter of Certificate Nos, 469-W and 158-8

PETTITON TO COMMISSIONERS:
Joe Garcia, Chaimman

1. Terry Dheasom

Sosan F. Clark

Julia L. Johnson

E. Lechs Jacobs, Jr.,

Diear Commmibiaioners:

As utithy manager I respecifully request that you comeider the follewing m your delberations
cooceming the motion 10 dlemnisa o be heard by you on Tocsday, March 16, 1959, Wighin the tast
fewr dayy, T Bave made 2n effort 1o detzrmine, with the belp of my Office Manager hs. Tarumic
LaCoute, the yeal mith concerming the fealings of onr costomers a5 ta the tranafer of awmersbmp of
thia utility company. What 1 find ia that most of fhe customes arc teed of the rrdierddation of the
throz or foar people who have filsd fhe peatest and most sveryons that T have tafirsd to saply
wanis this stuation o be ovir with.

I have attached af st severat copies of a petition: we have circulaged over the Last few dayn, and
4 you can sec, ons Iundred bty two {162) custornets baves signed cepreseniting ot Bundred
thérty four (134) connecticns. Given & few more daya, or having starting cadior, I simcerely bedicwe
that T probably could have gatten moat customen to sgn, with the exception of the three or four
protestors on Baxy Circle.  Almost 2ll of the gigners want me to indicate to yot, m the ghromgpest

- feras possible, that thoy do nod bolotg 1o, of arc not awarc of, oy association known as the
Aayside Homeowner's Associetion. They indicsted 1o me, Joud and clear, that Mr. Kitchens, hir.
Whartot, Mr. Austie and Mr. Pattiflo do not, vnder any circumatances, speak for them.  They
nightly to stop. To pud it in & more concise term, most of the customess of this wtility, by far, are



stck and tired of this commumity being dimupitd md torn apat by the actiong of thess three or
four mdividuals, who seem to have tothing to do bat cavss problens for svecyons alsa,

I pleadd with you not only as a ofility customer, but aleo as a person who has operated this uishity for
over tweaty Yoo, to tring thde gifvation to as ¢nd by granting the motion to dismiss fled by
Uttikitics, Fnc. and Mr. Ben Girman, and also by trying o oxpedite your caloodar 1o have the
appimation for transfer of Cortificat Nos. £69-W and 358- 5 beard ar a much eagtier date than
Februay 2000.

Zr



Bayxids Thilities, Jok.
Panama City Beach, F1. 32407
[E50) 23 4-L668
(3450) 334-1513 fax

March 1, 1999

Kendall Middlemas
Srwe Bombnft, Editor
Mewii Herald

501 W. 11" Street
Panarna City, FL 324411

Daxr Ms. Micilemas and Mr. Bomhofi,

1 feel = cemnpeliing noad o wrile to you to convest the erors comained in o article M. Middlanas
wrote conceening Bayside Uilices, Inc. First, to makx you both sware of whe I e, my axme i
Leonard Feter and T have been aasacizted with the Baysido companica since developmant bogan in
1570, I was aesocizted wikh e company for 2 shewt period of tie o 1972 snd e operated, 2w
Genzral Manger, all of the Bayxide compunvies for the Lat teanty yeam,

Beginning with the headiine of your articls *Bayzide Sinking”, nofidig js further from tha troth,
With the completion and inpleneiation of the most Tecon! ratey authorzed by the Floriis Public
Service Commission, Bayside contimes to operats prodenty, ciflcicnily and pays ity billa. It is
abls 1o affect repain to ihe wyston as oooded. | 3 sble i maintin asivck of the necessary parts
and equipment ko fnsure that the system can be browght quickly back ino an oparating staoe after
ap indorruption of servics doe to 2 broak down. The use of the wond *snking” m your headBne i

Ax regardy the bady of youxr article, concerning the seling of Bayside 1iilitics, Ioc, to Utllitics,
nm,.ﬁnmhhmammmmnmummmwwmcmmd
the City of Panana City Beach several times about parchasing ths wiifily mnd we wers fiady tmed
dowh. You quots, and 1 quote you, “ The owner of (Bavidde Utktics) has badicated that dhe’s not
inderested in selling to the City” Jackson said.” This must be a mismdermtanding on your part of
what Mr. Jackaon actually said, because it i 2 nidsrepresentation of the actual Hty. The actual
fact is, that had the City of Panema City Baach ever showed an injcrest in purchasing Bayside
Uhilifics, I, Ma. Burton wuld bave immediazsly, without hesitagon, eotered o an agroswat
i aell to them

O geveral instapces, you quots Mr, Wharton and make statements cOnceming 2o association

known a8 the Bayeids Homeowner's Association an if thars were really such an sssociation. Thave
chocked with every stats, counity, city and foderal agency on mors than onc eecasion 2nd have yet



10 find any proaf that such an amosiztion sctaally exisls. Thave even walked the streets of
Bayuide, asking my customers about the association, and the ouly oncy that psem 1 know amything
about it are the four peoplo on Bay Circle, Mr. Wharton, Mr. Patiillo, Mr. Austi: and Mr.
Kitchens. 1 would seem that if such ap assoclation sctually did exist, that an the deweloper of the
property, we certainty should have knowlcdge of it and would have been instramcital in formig
the association

You quots Mr. Wharton as indicating that most of aor costomens ars sidedy people on fixed
incomes. However, most of oUr cTsIomers are working peopls with femilics. You also stato that
the City of Panana City Heach holds an sechuaive franchiss to supply fvater and sewer pervice
between Hathawsy Bridgs and Phvillips Fnlet and that i3 twot erdirely true. They were arantod a
franchise by the Bay Counly Commistion from bridge to bridge hut that franclnee does not inchuds
itwe exchesive franchiss held by Bayside hilition, Toe. . Mary vears apo the Bay Covny
Codumisicners votod and passed a reschution giving the amthority and rights i regalste pevite

itice in Bay Coumty, to the Florida Public Service Commizsion. The Fimida Pobbe Service
Commission subseqnenily pamed 2 resotution accepdng the Bay Couity reschition and taking
contol of all jrisdctional mifitics in Bay Connty. Within the swthority of the Florids Public
Service Coemisdod; allowed try Stain stxinte. i the right for the Flosids Pobbc Service
Comminsion #6 grant to a wiility company a temitory to be sarved.  Throughout the years, there
whmmymwmmmhmdmmﬁpﬂﬂﬁmmhm&mb
knfrings upon thoss peofectsd ieeritorics grmied by 1he Florids Public Sarvice Comnission, The
conrts have abways apheld the right of the wility company holding the franchiscd tardtory that bad
been pranted to them by the Florida Public Service Commission anid protected thin from ity
pnpicipality of privats tility ensering into their territory (o service customern

In a recent discuaxion, with M. Jackson of the City of Panama City Beach, concering rates, he
indicated 1o e that he had hinseli contucted a mrvey of acvoral wility companics in fhe anca,
bassd on &,000 gallons of wsags, and dist we, Bayside, wers in fact not the highest. In fact, 1
beieves thas Mr. Iackson indicated that we were either miber three or fait' on the Het of the
conxpanies b did the comparative sindy of. |

The dehumion of tho “discovered Comaty ondinance that could give the County some wry in the
tranafer” ahould be cleared up inmmediately. The County atinmey, Wevin Finrerman, i corroct
andl n ooy opinian, the ordinance does not apply, The mere wording of the oniinance s
Bayeide Tltlitics, Inc,

In addition, I wonld like to addrees with you the giluation comcoming our raie sieture. Several
mmmw.mw&mmmmmumﬂn&mm
BwﬁdnhiﬂhﬂcﬂﬂmPuhMmmhﬂ:hmmmthhﬂkbdﬁmwwmwdm
conmections, he did not pay one din e Baysids Utiltica, Ine. in amy focs whatsoever. Thers Frere
v mpact fecs, there were no hook-up focs, there simply wers 10 feds. That W the problem that
exints With Baymidc LUltHtles Inc. Mo customer of Bayside Ultiliits, Ine. has ever paid a dime in
impact feea, A camparison would be, if you go io the North Lagoon Oaks sibdivigion and
pmnhannlntmdpmamnbﬂuhnmnmtﬂhgwuwﬂwmﬂmmummeCMBwh
several thousand dellars in impact foos 1o get water and scwer service. 1 am told, by a Clity of
Panama City Beach official, that it will rangs betwecn $2500 - 33500 for the averags 1o more



claborate motils homes with two of mone batooms to by set up on 2 Jot and hooked nto sewsr
arwl wrater service from the Cily of Panama City Beach. The problem with the rats structurs of
Ba}d&ﬂﬁﬁﬁmmhmﬂﬁmlmmlﬂﬁﬂnddnlﬂﬁnmmmmw
treatment plt, It become sconomically unfeamible for Bayride Utiitics, Inc. to comntinns to
wmmmmmmﬂhmmﬂwm
raisedd at the time by the Department of Exmviconmental Regrlations. T woukd have cost, in 1946,
aver one=half million dollars to meet the requirements sct forth by the DER xmd bring ihe sewage
treatrnsnt plant inte conpliznce with te new ok mdf reguiations at that tme. 1 bogm
mgnﬁaﬁmuwldtﬂwc&yqummﬁurﬂnuh,hwnfEm&mﬂRmm
and the Flocida Public Service Cormmisdion conceming the possibilitics sod coat of shuting down
the sewage trestmcnt plant and booking into the City of Panama City Beach. DER was in
agrocmet that hooking into the City of Pawma City Beach was ti bost posaibic soluton to the
problems and the Florida Poblis Service Comititabon agrocd 6o condnct 3 Ml assivicd rate casc
und placa the cost of the change-over into the taies of the castotocrs. By far, the Iagest par of
hmﬁhy@&mmmﬁhmﬂﬁuﬁxuuh:mﬂnnfﬂwﬁﬂh‘ﬁﬂu.
Tno, having bo be paid! to the City of Panams City Beach, 1 negotated with the City of Panama
City Peach, an irpact fee for cach of cur sastomens bascd on flow, We concladed, and i
mmmmmmnmmwhmwm
mhmupwihahymﬂm,ﬂﬂamﬂhmwmwnnﬁumm
City of Pasama City Beach, The Flosida Frbc Savice Commission slso wanied axch coRomet 10
be metered and back-flow preventers and valwn instalted of each tocation. The intal cost o
accomplih fhe rclaring and paying of mepact fees lotaled $250,000. The Florida Public Servico
Comminsion proposed and pubmoquontly ordered Bayside Uilities, Inc. &0 go bomoer the $250,000
and pay the City of Panama City Beach the impact foes for sach customer. They then cstabiished
a Base Facility Charge in our raes, which ie  flat fae cach monih of $27.41, for the perpose of
paying hack, over an extended mamber of yeary, the $250,000 borrowed. For example, Mr.
Wharten's sverage bill for the last yoar in $47.71 per month. If he hed paid an impact fo on his
Iot and it was not buill into the ratc sroctuwre, be wonld not be puylng the Bass Facility Chage of
$27.41. If you deduct tho $27.41 Base Faclily Chargs for the impact fos, from the sverage bill of
HT.T],L&.M':mﬂmrﬂl}rﬁmmﬂmhﬂimljmﬂn,wmmmmhﬁr
below any of our oeighbors® bills, The avecags galkepa vaed per customer of Bryside Unilitios,
m.mwmmmmmmmmﬂmi
spproximatzly 4,185 gallons par mouth per customer and not 6,000 gallns #v indicated in your
article,

I would say tp you that over the years, by far, Bayside Ulilitiea, Inc. bas had a good relationship
with ity cuntomer. T face, moat of the customen of Bayside Utilities, Ioc. do not agres with o
are pot represented by the so-callad *Bayside Homeowner's Assoctation”, Mr. Wharton, Mr.
Patiflo, Mr. Austin or hr. Kitchena, cither jointly or severty.

Framkly, ] am hard pressed, after sosting with Mr. Nolan and Mr. Sparks and being told by them
that the County was not interestod in purchaging our wysta, that Mr. Noli now seema to be

Mmﬂwkﬂngqr“mru]:wdahﬁngmnﬂnwﬂ:hnhuhhmmﬂmdmmﬂ
After all, Mr. Nolan and the County and the City of Puwina City Beach wers givan fint option to
purchase this wility and decEned to take the oppochanity o do 2o, It was omly after wo signed the
cemiract with Utilitics, Inc,. that Mr. Nolan scemed to bvsome 8o intsrerted in petting involved. 1



wanld ke 10 hear ow Mr. MNolan proposca o proscnl to lmrmcfmnﬂmm:ﬂﬂmcrlﬁ_l'Bl}'
Enmwhhmmmdaﬁmﬁmﬂ:mwmmhpmﬁummmufﬂmdn
Utilitics, T, from tax payer dollar while all other rexidents of By Canmity, who puorchase & kot
and apply for water and newer service, have to pay the aswer and water impact fess ot of thol
avn pockets. 1 v just imagine the delnge of tax payers from all over the County, that would
apmﬂhﬂmﬂminhnhmﬁddy,ﬂﬁﬁﬁnshthammm:nymh
recommetklation.

In closing, T thank you very mnch fi your interest and your wors oiaetruing cur business zd
for the ooportumity in set the record steaight. 1 just bhope that you will seize mpon the Opporibnity

aixl articln or peint another orticle stxting the correct facts.
H -~
Jeter
Manager 1

cc:  Mark Nolen
Nevin Zimmormum
Carol Atkimann
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March 1, 1995

Ms. Blanca Bayo, Dirtctor
Divigion: of Beconds and Repoiting
Florida Publc Servict Commigsion
2540 Shumard Oak Boulevard
Tallahawses, Florida 323990850

RE: Dwtket Noo S81403-W35
Application for Tranefer of Cantificate Nos. 469-W and 338-3

Dear Ma. Bavo,

We are coatomers of Dayside Ultilitics, Inc. who have oot spoken out before. We do NOT olvect
bor the proposcd sals of Bayside Utilitcs, Ioc., aad we strongly disagres with the protest filed by the
ﬂm-.':cmtnmmwhudu. They 4o net. spead for us.

Wa betimve that the sale of the atility i in the best nd=vests of 2] of the customners of Bayside
Utiltics, Inc. Elgven of us moet with Mr. Dos Rasaussen, a Vice President of the purchasmg
can provide a level of servics mnd cost savings through oconemics of acale that Bayside Uidities,
e, cannot, becanse of 3t's small cuwtomer base.

The feea for the Inwyers who will fight the protest conld ulimptely be passed on to tha cpstomars

m the fovim of hogher rates. The three pootesting contonwo we placing an widaic uden on all of
the oéher compmers who aro 0ot objecting o e transfar.,

Sincersty,
CUSTOMERS of BAYSIDE UTILITTES, TNC.



NAME

g" "'.r_.

. ‘W.‘E!m )

"!im&u

ADDRESY
oo Livda, A8ne

5"‘}2, Jf\.VTdU-,_ L L

W LA BRI Y] P E

Yy 4

E@%%qﬁmﬂq ﬂ?’

KR ‘@3% ;%5
;Tfmti [CH  Ded by \\\O

X _.
_..] -l'f A AT ) b
LT

#z:id%fm%

L2272 Bic | j;)&ﬂy

-yl ﬁff oyl

(/% V e Dby p O |

fo#T By Cinntis

f
JOLT pmge, Pl

25 Ly

fona 5&4&%&#

,’oga,&y@du




ADDRESS

2120 Sunrise De R 32407
Sy SonJee PR 2y )

T4 B Puddy M Lar €T Sy

M%ﬁﬂ*
LEF7? Sitrirew /] ﬁ: L Zod67

Vil f{f_ﬁfﬁ?/f/ﬁ*
ETr" Di s Dbty DA,

707 MivdZHA
! f_m"’ - Cif /{3
s “is AR LT3 gze—ﬂ,fﬂﬂ} V7
Al Eallon (oBrie Sy rcdea S
.i:f U ‘,i;:lﬂu L0 SWI‘S-—L Q(k

/ﬂt- il L3 Ko Dndds T2 P2 T

5 datets !/}jf 6723 ﬁ,?;ﬂa&-}.;r
-Jm 7/65F Efr_.- ﬂmofc/:f 4? A=/
ir’, ‘f‘ A f,.l'; e 7 f_' . o ,

C;;< zil

i/ '
#//WLM@ \ﬁ;aﬂz Y e ) TR

e i Daddy e I-) |




ADDRESS

mf’d “hoy Eﬁlgi ;i;:; ;?ﬂﬁ :[éﬂﬂ T

ﬁc\ TN %-Cmﬁ‘xxlw— I:}ﬂ j$ EJIHH’{; 2 I.I‘r

~, .:‘]F
f:.: MEI{; Emcb“??ﬁ’ﬂff T2
=& By es 7/ A ﬂayb";-;%” ﬂfﬁéﬁaﬁ

(‘?&m TSNOnfse TT0Y B Maﬁ: s 1%53.;1%,

E AN T " Yego i :l&i'fj;q EM:_M o p Ndoy
Jutaity

Hﬁ"’f-\_ﬁf TEYV=AT s

'@@Lﬁﬂ}-—k 59&&5@3{“_

ﬂ\ﬂfﬂm&-’ i{ Dy Suncrise W
bELY | e pizse [,

'_Kﬁﬁ, U NongEe Del

{\Slcb\.'L :;h&g'gm h_.r-.,_..

D/0% ?&&égﬁw
C-C& A,
B0 Bup alino Be

M L SLuis

A1, a/)jr::e _J'}ac"ct(q

;Ua?ﬂws: of ﬂau s

;L%Mtﬁw / 31 A%s-r Mdf:ﬁw&



ATMRESS
(281G Sancie TAtve
G Steratse oAy
bl Sy L
Gt/ St d L
LR Cormp 5r’ ﬁfz

& ) 2 Zéf(w&.ﬂ-f Loo8 5UWL&L£:~¢
M ST < oneiae TN
Leiom Depre e (2532 S oneiep D
A m o T fam 20 Sl e

D e y boiBs Somfite e

Vgl 45 Jje Sop rise Do

A.M 774 Lo
/3

M
S1D Suavisr T
L5/8  Lpuridd

&7t sivie graesry LI

A 493

x,;' b AL
NI
5%3



ADDRESS

elhd Bm DQJHM 324677

_4211_% LR Fivez
4632 ofanisae [h 32607

(I3 Senray L 32407
B 3487

VieY Oie parpy vl 24 ¥t &

< ! f.-i" .
Eﬂﬁﬂ%mr 1000

eIy gLMMgE ﬂ&g YT

Lgay ' SrlUog-
Joli %




NAME
,',r-ll é. - J".r:.;:ll.ll'Jﬁ i

ADDRESS

TNy j_,?c’#g}

gayf 11 Mt
Ivg B O3 O Lok Og

eﬂ%%ﬁ

b3 i\ 8 32407

i 27 EWM fea 2207
o7 -5

fgtid  liemnines ofla

ﬁg-fz Iﬁ: “.-._,-' Y. P
oAk PMH s

— 224 e L1,

o uﬂjmdi# -":u'ﬂ'

LeZa 7 Mﬁﬁh.a_
700 e SN
ol




ADIIRESS

. A2
(pH#27 Big pannY 3
ol S hares i
L7 Biopanny 5

oM Eug TRmDY

—L505 b fadlds,
o ‘b% ;Q;_;id_ﬂ N-5

£ -

_blota. Hmhas P
G825 Susrae D
M
_ K2 Syanrrag B

f?meff%mbm.::ﬁ»ﬂ Iz

e 705 -;Sumw. br

lr 7 & (o M re

(P06 Suprre Dy
WO Rog Tl T, &8 CO

M%QAME Herf e
Zﬁ,ﬁé@w.—n%ﬁ
Jiﬁm@ £

Jro =

j[m”gag;,d@& Iz
Tiod D1 Daddy, Tl




fh 2




