Florida

Power
CORPORATION James A. McGEee

March 15, 1999
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Dear Ms. Bay6:

Enclosed for filing are an original and fifteen copies of Florida Power

ion’s Petition for approval of revised Paragraph 10.03, Medically Essential

Service, in its tariff Rules and Regulations and related Customer Authorization &
Release standard form.

Please acknowledge your receipt of the above filing on the enclosed copy of
lhuhﬁnrlndreunhﬁcw. Also enclosed is a 3.5 inch diskette

containing the above-referenced document in WordPerfect format. Thank you for

your assistance in this matter,
Very truly yours,
James A. McGee
JAM/kma
Enclosure

cc: David Ging (via fax)
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Petition of Florida Power

Corporation for approval of revised Docket No.
Paragraph 10.03, Medically Essential
Service, in its tariff Rules and Submitted for filing:
Regulations end related Customer March 16, 1999
Authorization & Release standard form.

PETITION

Florida Power Corporation (Florida Power or the Company) hereby petitions
the Florida Public Service Commission (the Commission) for approval of (1) revised
Paragraph 10.03, entitled Medically Essential Service, of the General Rules and
Regulations Governing Electric Service contained in Section IV of the Company's
tariff, and (2) a related Customer Authorization & Release standard form, which
implements the revised Medically Essential Service tariff. The revised Medically
Essential Service tariff and related <tandard form are attached hereto as Exhibit A.
The revised tariff is shown in legislative format as Exhibit B. In support of its
petition, Florida Power states as follows:

Introduction
1. Florida Power is a public wutility subject to the jurisdiction of the
Commission under Chapter 366, Florida Statutes, Florida Power's General Offices
are located at 3201 34™ Street South, St. Petersburg, Florida, 33711.

2. All notices, pleadings and correspondence required to be served on
petitioner should be directed to:

James A.

Post Office Box

St. Pe FL 33733-4042
Facsimile: 820-5519
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Discussion

3. During its deliberations in Docket No. 980682-EI regarding a complaint
filed against Florida Power by a customer receiving Medically Essential Service, the
Commission raised several generic concerns about the manner in which utilities
subject its jurisdiction provided Medically Essential Service to their respective
customers. The Commission directed Staff to investigate these concems and report
its findings at a future Internal Affairs meeting.

4.  Inthe course of this investigation, Staff met with the affected utilities and
other interested parties to explore the possibility of developing uniform tariff
language that would specify the procedures and conditions under which the utilities
provide Medically Essential Service to customers. These efforts ultimately led to the
drafting of a model tariff that received consensus support among the participants in
the Staff-sponsored meetings.

5.  This model Medically Essential Service tariff has been adopted by FlonJa
Power in its entirety in the proposed tariff revision to Paragraph 10.03 contained in
Exhibit A. The revised tariff includes the following key provisions:

*  Medically Essential Service customers receive notice granting an
additional 30 days to pay outstanding electric bill before service is
scheduled for disconnection.

*  Medically Essential Service customers are contacted by telephone or in
person the day before service is scheduled for disconnection.

. Medically Essential Service customers are given special consideration in
the application of Rule 25-6.097(3), F.A.C., regarding new or additional
deposits.
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6. The standard form included in Exhibit A is intended to facilitate the
implementation of the revised Medically Essential Service tariff through Florida
Power’s Life Support Equipment program. The Customer Authorization & Release
documents the customer's acknowledgment of the requirements, obligations and
limitations associated with receiving Medically Essential Service and authorizes
Florida Power to obtain pertinent medical information about the individual requiring
life support equipment.

WHEREFORE, Florida Power Corporation respectfully requests wiat the
Commission grant this petition and approve the revised Medically Essential Service
tariff and related standard form contained in the attached Exhibit A.

Respectfully submitted,

OFFICE OF THE GENERAL COUNSEL
FLORIDA POWER CORPORATION

I .

{James A. McGee
Post Office Box 14042
St. Petersburg, FL 33733-4042
Telephone: (727) 820-5184
Facsimile: (727) 820-5519
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REVISED PARAGRAPH 10.03,
MEDICALLY ESSENTIAL SERVICE,
OF FPC's TARIFF RULES AND
REQULATIONS, AND RELATED
CUSTOMER AUTHORIZATION &
RELEASE STANDARD FORM
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Section No. IV
Second Revised Sheet No. 4.100
Cancels First Relssue Sheet No. 4,100

10.01

10.02

PART X
DISCONTINUANCE AND WITHHOLDING OF SERVICE

Grounds for Discontinuance or Witholding of Service.

The refuse or dscontinue service Lo a customer under anry of the conditions provided for under Section 25-
6.105 of the ‘of the Florida Public Service Commission.

Notice of Discomtinuance.
Thie Compary will ghve the Customer as much wiitten notice of discontinuance of service as may be

For purpases of this section, a Medically Essential Service Customer Is a residential customer whose electric service s
miedically essential, a3 affirmved through the certificate of a doctor of medicine licensed to practice in the State of Florida. Service
Is “medically sssential® if the customer has continuously operating electric-powered medical equipment necessary to suitain the
life of or avold serlous medical complications requi ing Immediate hos pitalization of the tustomer of another permanent resident
at the service address. The physiclan's certificate « hall explain briefly and clearly, In non-medical terms, why continuance of
electric service s madically eisential and shall bs consistent with the requirements of the Company’s tarifl. A customer who b
certified as a Medically Essential Service Custom er must renew such certification periodically through the procedurss outlined
above. The comparny may require certilication no more lrequently than once every twelvc months.

The Company shall provide *dediccily Exsential Service Customers with a imited extension of time, not 10 exceed thirty (30)
days, beyond the date servics would normally be subject to divconnection for non-payment of bills (Tollowing the requisite notice
muua—umummmwm The Compainy shall provide the Medically Essential Service
Customér with wrilten notice the date of disconnection based on the Bmited extension. The Medically Essential Service
Customar shall be responsibie for making mutually satislactory arrangements 10 ensure payment within this additional extension
«mmmmmnmcmmmmmumumwmmmmwlumm
madically

No later than 12 noon one day prior to the scheduled disconnetion of service of a Medically Essential Service Customer, the
Company shall attempt 10 contact such customer by telephone in order Lo provide notice of the scheduled disconnect date. i the
Medically Essential Service Customer doas not have & telephone number [lsted on the account, of If the Wity cannot reach such
customer of other adult resident of the premises by telephone by the specified time, a Meld representative will be sent Lo the
residence to attempt to contact the Medically Exsential $¢ oo Customer, no later than 4:00 p.m, of the day prior 1o scheduled
disconnection. il contact is not made, however, the Company may leave wiltten notification at the residence advising the

Essentlal Service Customer of the scheduled disconnect date; therea e, the Compamy may disconnect service on the
specified date. The will gramt special consideration to a Medically Essentlal Service Customer in the application of Rule
25-6.087(3) of the Florida Code.

In tha event that a customaer s certified a3 a Medically Essential Service Customer, the cultomer shall remain solely
responsible for any backup equipment and/or power supply and a planned course of action in the event of a power outage. The
Company does not assume, and expressly disclalims, any obligation of duty: 1o monitor the health or condition of the perion
requiring medically essential service; 1o Indure continuous service; to call, contact, or otherwise advise of service inderruptions, or,
except as ey provided by this section, to take any other action (or refrain from any sction) that differs from the normal

10.04 Liability for Discontinuance.

10.0%

10.06

Whanever Lha Company shall have the rightt to discontinue service [0 a customer, such right may be exerched without any
liability for loss, damage, of injury resi di: actly or Indirectly {1om lack of electric service; and the Company shaill be under no
obligation or duty to ascertain whether discontinuance would be lkely to result in amy such loss, damage, or Injury,

Reconnection.

Service may be reconnectad after thodes conditions which cauted service 10 be dicontinued have been comected. A service
charge may be applicable as provided lor under Rate Schedule SC-1.

Customer's Depodit.
Where valid condithons ex!it, service be discontinued whether of not the amount of the Cuitomer's depoilt b sulficlent

wmhmﬂzﬂmaﬂ-ﬂmmm:mmuma:mmmnmn
reconnected untll a satisfactory deposit is restored.,

lssued By: W. C. Slusser, jr., Director, Pricing Department
Effective:




. MEDICALLY EBBENTI!BERVICE FOR

LIFE SUPPORT EQUIPMENT CUSTOMERS
CUSTOMER AUTHORIZATION & RELEASE

i, , &8 a condition for being designated a life support equipment customer eligible to
receive Medically Essential Service from Florida Power Corporation, hereby certify and affirm that | or

another permanent resident in my home, (referred to below as the “Patient”), at:

CORPFORMATION

require(s) the continuous (24 houi: a day, 7 days a week) opontlon of electric-powered medical equipment
to sustain life or avoid serious medical complications requiring immediate hospitalization.

| understand that (1) | am obligaied to pay my monthly electric bill by the due date indicated on the monthly
statement and that fallure to make payment by this date or any written extension given by Florida Power
Corporation may result in a disconnection of my electric service; (2) uninterrupted electric service is not
guaranteed and that power outages and momentary interruptions are likely to occur from time to time; and
(3) Florida Power Corporation may be unable to provide me preferential treatment in the restoration of
service, depending on the conditions associated with the outage. In recognition of this, | accept tull
responsibility for providing appropriate safeguards or altemnative arrangements in the event of a
disconnection of service or a prolonged power outage, such as a battery backup for life supporting medical
equipment, a portable generator, the notification of my county emergency preparedness group, and/or pre-
arranging the availability of temporary accommodations (hospitals, emergency centers, etc ).

| give Florida Power Carporation permission to obtain medical information regarding the Patient from any
source that | might obtain such information,

Full Name of Relationship to
Patient: Customer of Record:
Patient Patient
Date of Birth: Social Security Number:
Signature of Patient or
Patient's Guardian:
Physician Name:
Physician
Office Address:

Chy State Zip Code
Physician Physician
Phone Number: ( ) Fax Number; ( )

| acknowiedge that | have read and understand the above conditions for receiving Medically Essential
Service as a life support equipment customer.

Florida Power Date:
Customer Signature:

Florida Power Account Number:

CREDIT & REVENUE RECOVERY: PO Box 1699 » Clearwater * Florida » 33757-1699 = (T27) 443-2641
A Flerida Progress Company




REVISED PARAGRAPH 10.03,
MEDICALLY ESSENTIAL SERVICE,
OF FPC's TARIFF RULES
AND REQULATIONS

(LEaisLATIVE FORMAT)



Section No., IV
First IR Revised Sheet No. 4.100
Cancels Oviginal lIIll Rebssue Sheet No, 4.100

CoORPONATION

10.01 Grounds for Discontinuance or Witholding of Service.

The Company may refluse oi discontinue service to a customer under any of the conditions provided for under Section 25-
6.105 of the Rules of the Florida Public Service Commilusion.

10.02 Notice of Discontinuance.

The Company will give the Customer as much written notice of discontinuance of service a3 may be
reasonably practical,

10.03  Medically Essential Service.

The Company wil g 30 days nirtice ol GiOMInuanee of 380 Lo any cuslomer whase sefviie B desmed 10 ba
madicaky atsential, - The Coblemer-mul Drovids & WIS 11om 3 Bolor of medi ne of oulropathy, (eaARied 10 pracine made e
iy Lo Blabe of Florkda, slaling electaic 4eivice s sssential Lo the Curlomer's piwaical conditlon. The 30 days nolké v 4opataie

thme period allows e CULLOINS! 10 IBe PELOLLLTY SITARGEMENLE For

’i

M’WMWW
i ating thal H-Tull-poym ent R0k etdvwed 04 L itangements are nol b fod parpment within 30 days liom the dale

Ui 401600 hBatrk 4arvied will- b Giconaesitle — - The accouist will Lo docum erded nilh (he fodowing Information Lhe date the
letter was madied, dhi amount rtguited (o-be Pald 10 Lonlinus tedvice, nd (b adjutied dilconmess date,

i the ke of & medically cisoniial eccourd whore Lerminalion of eleclik service thisalent (he susienanie of lile, a cowriesy
Atk @ b VL b S dain 1dd wnd The Comptny o dwdie

hisued By: W. C. Slusser, Jr., Director, Pricing Depariment
Elfective january 24,1988




Seciion No., IV
Fiest I Revised Sheet No. 4.100
Cancely Oviginal [l Relssue Sheat No. 4.100

COmRPONATION

DECONTINUANCE AND WITHHOLDING OF SERVICE

10.04 Liability for Discontinuance.,

Whenaver the Company shall have tha right to dicontinue service 1o a customer, such nght may be exerciyed without
Mfumm.m“ﬂmﬂmmud -u:::m;mmc.::n.:nnmnn -
obligation or duty to ascertain whether ¥ divcontinuance would be Phely to reiultl In sy Yuch lois, damage, of Injury.

10.0% Reconnaction.

Service may be reconnected after those conditions which caused service (o be discontinued have been comecied. A service
charge may be applicable as provided for under Rate Schedule SC-1,

10.06 Customer's Deposit.

Where valld conditions exist, service may be discontinued whether or not the amount of the Customer’s deposit s sulficient
to cover the Customer’s bill; and, where said deposit has been applied toward the settlement of such bill, service will not be reconnected
until a satisfactory deposit Is restored.

lssued By: W. C. Slusser, jr., Director, Pricing Depariment

[fMective:
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