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DATE: March IS, 1999 

• 

TO: 
FROM: 

Blanca Bayo. Director. Division of Records and Reporting iJO 
Noreen Davis, Director, Division of Legal ~rvices ~~~~ c;-., 
Waller D'Haeselcct', Director, Division of Ct umunicalions "K:1 

RE: Docket No. 971490-TI 

The settlement amOWll of$68,000 was n:ccivcd and foiWD.rdcd 10 the Comptroller's 
Office on Mnrch 12, 1999. Order No. PSC-99-0368-AS-TI, issued Febl\111)' 22. 1999, stales that 
this docket may be closed admlnistnltively upon remittance of the settle OWlL Since the 
settlement has been paid r.nd no further ac:tion is n:quircd, this docket m c:loscd. 
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Dl 02 " 
Mr. Blanca Bayo 
Director of Records IUld Reporting 
Florida Public Service Commission 
2540 ShiiDUI!I'd OaJc Boulevard 
Tall3llassee, Florida 32399-0850 

0 
U1 

Rc: Docket No. 97149(). Tl - Initiation of Show Cause Proceedings Against Excel 
Telecommunicatio.os, Inc. for Violation of Rule 25-4.118, F.A.C., lntcrcxchllll8C 
Carrier Selection. 

Dear Ms. Bnyo: 

Pursllllllt to Order No. PSC-99-0368-AS·TI, Order Approving Seulcrnem in the 
above-refcrcncet: matter, Excel Telecommunications, lnc. tenders ius voluntary 
contribution in t'•c lUIIOunt of$68,000.00 payllble to the Stlltc of Florida General Revenue 
Fund. 

Plcose stamp the coclosed copy of this transmittal letter received IUld return to rny 
office. If you have lilly questions, please do not hesitate to ask. 
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f":E C :; .';l.,.;r-l.r~' TltanJk you for your assistance in this ntatter. 
IN~ 

/!. >>y B "f , .,,{,. 

Sincerely, F?" BU OF RECURDS 

PKW:plk 
EnclosutC$ 

r~"'~~~ 
Patrick Knight Wiggins 6 
Attorneys for Excel Telcx:ornmunications, 
Inc. 
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Dl02"' 
Mr. BI&DU Bayo 
Director of Records and Reponlna 
Florida Public: Service Commisslon 
2540 Shwnard Oak Boulcvlll'd 
Tallahassee, Florida 32399-0BSO 

DATE 

MAI1 1 2 199-J 
0 
U1 

Re: Doc:lce1 No. 971490-Tl • lnltiation of Show Couse Proc:eedmll' Apinsl Excel 
Telccommunic:ations, Inc:. for Violation of Rule 25-4.118, F.A.C .• lniCJ'CXchange 
Carrier Selection. 

Dear ~- Bayo: 

Punuan1 10 Order No. PSC-99..0368-AS-TJ, Order Awroving Set1Jemen1 in the 
nbove-refcreneed •n&llc:t, Bxc:el Tclccommunlc:alions, lne. lc:ndera iLS voluncary 
conlribulio.n in lbc ~oun1 of$68,000.00 payable 10 lhc Scau: of florida Genctll ~cvenue 
Fund .. 

Plc:ue a tamp lbc cnc:loscd copy of lhia lrlnamctcallener rcc:c:cved and return to my 
office. If you have any questions, please do not heal calc to ask. 

.<'h F:E_Qi\'R..i..F!LEO 
ThanJc you for your assilb!!rA) in ihiJ matter. f t/JI t7f:t:- K->>y 8, . f'"K.' 

EXCEL MANACEMI!l\'1' SERVlCB, INC. 
P.O. BOX 8505ea 
DALLAS. TX 7526U5ea 
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• 
ORDER NO. P.SC-99-0368-AS-TI 
DOCKET NO. 971490-TI 
PAGE 3 

• 
7. Whenever Excel has reason to believe that an IR has 

forged an LOA, as a normal part o! its 
investigation, Excel will review tho validity of 
every LOA submitted by chat IR during the preceding 
six months. 

B. Excel will make a contribution of $68,000 to the 
general revenue fund of the State of Florida with 
no admission of liability or wrongdoi ng. 

We support Excel's r roposal to establish a toll-free slammi ng 
awareness number in addi . ion to establi<Jhing a warm transfer eyet 'lm 
with the Commission for consumer complaints. We find this will 
allow for expedited resolution of those consumer complaints. We 
also support Excel's proposal to file civil action against IRs who 
forge LOAs because we believe this will encourage Excel 
representatives to be extremely more accurate when completing LOAs. 
Furthermore, we support Excel's proposal to re-evaluate LOAs 
pre•1iously submitted by an IR who appears to have forged an LOA 
be~ause this will enable Excel to determine whether a pattern of 
behavior exiets. 

The company has satisfactorily addressed all our concerns. 
The1efore, ~e find the ter~ of the settlement agre~nt to be fair 
and reasonable. Accordingly, the offer of settlement submitted by 
Excel on December 17, 1998, is approved. 

Based on the foregoing , it is 

ORDERED by the Florida Public Service Commission that the 
offer ot. settlement dated December 17, 1998, by Excel 
Telecommunications , Inc. is hereby approved . I t is further 

ORDERED that this docket shall remain open pending tho 
remi ttonco ot the $68,000 voluntary contribution. The vo luntary 
contribution shall be submitted within five business days after the 
Order Approving Settlement becomes final. Upon romi t tance, the 
$68,000 voluntary contribution shall be forwarded to the Office of 
the Comptroller tor deposit in the State General Revenue Fund, 
pursuant to, Section 364 . 285(1), Florida Statutes, and this docKet 
may be closed administratively . 



• Fro•: Kelly 81egalsk1 
To : Pat P&ge 
Subjctt : Excel chec k 

•••HOTE-••• •••• •••••••3/12/89• •9:071••• 

I t Is ok t o deposit this check 
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