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March 1, 1999

EKetidall biiddlemas
Steve Dombofl, Bditor
News Herald

501 W. 11* Strect
Panama City, FL. 32401

Dear Ma. Middlemas and Mr. Borohoft,

I feel 3 compelling ieed to Witz 1o you to correct the errors contaioed in an arfichs Me. Middlomss
wrote conceming Dayside Uiilitica, Biye. Firet, to make you both aware of who I ant, my name i
Lapnard Jetor and I have been associated with the Bayside companiss since development began in
1970, ]I was amsociated with the company for a short petiod of e b 1972 and have operated, an
Creneral Manger, 3l of the Bayside compandes for the Last toventy years.

Begaming with the headling of yous atick: “Baysids Sinking”, nothing is fixther from the truth,
With the compltion ard implementation of the most recent rates authorized by e Florida Public
Service Commistion, Bayside ocndnes 10 operate prodenty, efficientdy skl pays its hills. [T is
able to affect repans to the eystem an peaded. It is able to maintain a siock of the neceanary parts
and cquipment o uee that the sysem can be brooght quickly back ioto an operating statun afts
an interruption of sarvice dise i 2 break down. The wss of fhe word "rinking” in your headlins i
upfortunate and gives the wreng iripeession. -

Aa regards the body of your article, conceming the selling of Baymide Tiiilites, Inc. ta Lilitics,
Inc., pleass be informed that over the vears, Baysiis Unllites, Toe., has approached the County and
the City of Panama City Bcach scveral times about purchasing this ofility end we were fatly famsd
down. You quote, and T quote ymy, *'The cwmer of {Baywids ilities) has indicated that she's not
interested in selling to the City® fackson said.™ ‘This nouet be o misunderstanding on yonr part of
what Mr. Jackson actaally said, becagse it 5 a misrepresentation of the actual facts, The actoal
fact is, that hed the City of Penama City Peach ever showed an interest in purchasing Baywido
Umm.,m.Bmmmmmy,mmmmmmmmm
to acll io them.

O several matances, you guote Mr. Wharton and makie sialements concoming an association
known as the Bayads Homeowier's Asscciation as if there were really such an association. 1have
checked with every atate, county, city snd Foderal agoncy on more than ene accasion and hrve yet



to find any proat that such an associztion acmalty cxises, [ have even waled the emecE of
Bayside, asking my costomers about the agsociation, and the only ooes that scom 10 ki axiyihing
about if are the four people ot Bay Circle, Mr. Wharton, Mr. Paitillo, Mr. Austin and Mr.
Fitchena. It would ssem that if sach on association actually did exist, that as the develnper of the
property, we certamly should heve knowledge of it and would have beon istrumental in forming
the aaociation.

Ynl.lquutul'uir Wharton aa indicating that most of ot customers ars iderty people oo fixed
incomes. However, most of our customers are working pecple with familisa. You also state that
the City of Panama City Beach hokis an exchsive franchise o supply water and zewer scrvice
between Hathaway Bridgs and Phillips Inlet and that is not entively e, They were granted 2
franchisc by 1he Bay Couanty Comvissiom from bridge 1o bridgs bur thet franchiss docs not inchudo
the exchosive franchise held by Bayside Urilitics, Ine. My years agm the Bay Coundy
Comnssionem vited and passed a resohution giving the anthority and rights to regulate privae
utilitiea in Bay County, to the Fiorida Public Sarvics Commmission. The Florida Public Service
Cormission mbsequently pased a resoltion accepting the Bay County resclution: aid 1nking
control of all jurisdictional wtilities in Bay County. Within the authority of the Florida Poblic
Service Commission, allowed by State statote, I the right for the Flovida Public Sarvics
Cexmnnisgion 1o gram to a mility company a termitony &0 e served,  Throughout the years, there
bave becn many attempis Iy otlier covnpamics and mumicipaktics, scrods the state of Flonda, 1o
infrings npon those poctected lerritorics gramted by the Florida Pubfic Service Commussicon. The

courts have always vphek the right of the wtility compamy hoiding the franchised temmitory that had
beett granted fo them by the Florida Public Service Commmission and prodested them froum any

mmmmmmmmmmmmmmm

In a recent discveron, with Mr, Jackeon of the City of Panama City Beach, concerning rates, e
dicated o ms that he had Timecl conducied a survey of scveral wility companics i the area,
based cm §,000 gaBons of usage, and that we, Bayside, were in fact not the bighest. In Tact, 1
betieve that Mr. Jackson inddicaied that we were either umber theee ot fonr on the Bt of the
companics be did the comparative shady of, |

The dchision of the “discoversd Coaity oriEaanse that coald give the Coubty aome 57y in the
tranafer” should be cleared up Immediately. The County stterbey, Nevin Zimmerian, i3 coerect
ol in ey opinien, the ordinance does not apply. The mera wording of the ordinance excoipts
Bayside Utilities, Inc.

In addition, I would liks to adkdress with you the simation voncorning our rate structurs, Seviral
eonths sgo, when Mr. Wharon purchased his new mobile home ard the lot oo Bay Circle in
Bayside Mobilke Home Park, placed the mobils homa on the Jot, hooked it to our water and sewer
cotmections, he did not pay one dime to Bayside Ltilitics, In. in any fees whatsoewsr, There were
no inpact fees, there were no hook-up fees, there simply wore 110 fecs. That ts the problemn ihat
axictn with Payside Utilides Ive. No customer of Baywids Uliktics, Inc. has cver paid 2 dime in
npact fess. A comparisen woukd be, if you ga o the North Lageon Oaks subdiviion and
purchase a Jot and put 2 mobils home on that lot, you will pay to the City of Panama City Beach
several thousand dollars in impact fees to get water and sower service. 1 am tobd, by a Ciry of
Panamaz City Beach official, that it will cange betwsen $2500 - $3500 fot the average to mom



¢laboraty mobik homes with two or more bathreoms e be set up of a tot apd hooked into sewer
and water service from the City of Panama City Beach.  The problem with the rate siruchare of
Baysids Ttflites, nc. is thar from 1972 to 1586 Bayaide Utilibes, Inc. operated its owh sewage
treatment plant. It become ecomomically nnfearihle for Baywide Utlities, In. (o continna to
operate the sewage treaimeny plant becagse of the covironmenial issues and requirenenits bedng
raiecd 2t the time by the Department of Environmentat Regulations. It would have cost, in 19846,
over one-hall oallion dellas 1o meet the requiremenis sct forth by the DER. and bring the sowage
treatment pland into compliance with the pew rules mnd regulations at that tme. 1 began
negntiabons with the City of Panama City Beach, the Depactioeit of Environnental Regulations
and the Florida Public Service Commission concerning the possimlities and cost of shatiing dowm
the scwage treatment plant apdd hooking e the City of Panama City Beach. DER. waa in
agreement that hooking inta the City of Panama Ciity Heach was the beat possible sohatiom o the
problems and the Flonda Pobic Service Conemssion agreed to conduct a viaff sssested raiz cass
and place the cost of the change-over into the rates of the customers. By faxr, the Largest part of
the cost of the propossd chamgre-onver was the gl fees for cach customer of Baysids THibfics,
Ine. having to be paid to the City of Panama Ciy Beach T negotiated with the City of Panama
Cily Beach, an inpact fee for cach of our custoioers based on flow. 'We conchaded, and the
Florida Public Service Commission concurred, that i wouki be impossible to get each cxisting
catomer o come up with a lags aimn of money, all of & radden, to pay thess impact fees io the
City of Panamsa City Beach. The Florida Polblic Service Conunission alse wamtcd sach cusiomer te
be metered and back-fiow preventers and vatves installed a1 sach Jocation. The sotal cost @
accomplizh the meterimg and paying of npact fics totalcd $250,000. The Florida Public Service
Commission proposcd and subsequently ondered Baywids Ulilitics, Inc. to gor borrow the $230,000
and pay the City of Panama City Beach the impact fees for each customer. They then established
a Bage Facility Charge in cur tates, which is a fiat fee each mooth of $27.41, for the paopose of
paying back, over an sxtendod rmunber of years, the $250,000 borrowed, For example, Mr.
Wharton’s average bill for the last year i $47.71 per month, I bs had paid an impact fce on his
Iot and it was not built into the rate struchas, he would not be paving the Base Facility Chacge of
$27.41. Ifyou deduct the $27.41 Base Facility Charge for the impact foe, from the average bill of
$47.71, Mr. Wharton's real monthly water and s=wer bill in caly $20.30, which you can sce is far
below any of our neighbors’ bills. The sverags gallons wecd per <ostomer of Bayzide Ltilities,
Inc., catablshed by the Florida Poblic Service Commission during the recent feat yoar, is
approximaialy 4,185 pailonn per mumth per customes and not 6,000 galloas as indicated m your
articls.

T would ray to you that over the yeam, by far, Bayside Ttilitics, Inc. hag had a good relationship
with its costomers. T facst, mest of the custemer of Baysids Utilitics, Ine. do not agrec with or
are not representsd by the so~called “Bayside Homoowner's Association™, Mr. Whartom, Mr.
Partille, 3r. Austin or Mr. Kitchens, cither jamtty or severty.

Frankly, T am hard pressed, after mecting with Mr, Nolan and Mr. Sparks and being told by them
that the Cougtty was not interested in purchasing cur systom, that Mr. Melan now seens i be

intsnt or “holding up” our sals or delaying ovr sak while he looks for some method to destooy it,
Afer all, Mr. Nolan and the Coundy and the Chy of Panama City Beach wers given fieat optiom to
purchase thiz wility and dechined to take the cpporivily to do 30, Tt was only after we signed the
contract with Utilities, Ing,. that Mr. Nolan scemed to become so intcresied in getting invotved. 1



woukl Bie 10 hear how Mr. Nolap proposce to prosent 1o the rest of the Commissionery of Bay
County his recommendation for the County to pay ivgpact fooa for e customers of Bayside
Lhiilities, Inc. from tax payer dollars while all other residents of Bay County, wha purchase a Jot
and apply for water and sewer service, haves 1 pay the sower and watdt impact fees ot of their
own pocketr. T can just imagite the defuge of tox pavers fram all over the Counity, that would
approach the Commission immediatzly, objecting in the sirongeat f2mma, o amy such
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