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Wayside RV Park—-—Florida Power Corporation——-200583|
Draft Recommendation (WP | Drive—Wayrec.sas)

CASE BACKGROUND

On January 12, 1998, the Florida Public Service Commission’s (PSC) Division of
Consumer Affairs (CAF) received correspondence from Mr. C. John Coniglic on behalf
of his company, Wayside RV Park, regarding his complaint against Florida Power
Corporation (FPC or company). Mr. Coniglio provided CAF with a copy of his January
8, 1998, letter to FPC stating his intention of filing his complaint with the County Court in
Sumter County regarding a $1,320.55 charge on his December 1997 bill statement. It
shows $1,266.55 as a transfer amount and a $54 balance forward to his active account,
06544-26098. Mr. Coniglio stated that the company sent him a notice for payment, and
he's disputing that amount.

In FPC's response to CAF on February 6, 1998, the company provided a copy of
its January 12, 1998, letter to Mr. Coniglio. FPC stated that the transfer amount is for
charges from Account Number 93641-75118 from September 1996 to October 1997.
The report also stated that Mr. Coniglio agreed that the service at 4078 Northeast 120
Road, Gin Oaks, #6, Oxford, Florida, was established in his name with his permission.
As a result, the outstanding balance for that address on the closed account was
transferred to Mr. Coniglio’s active account.

Based on the customer’s legal document, CAF closed the file on October 22,
1998. On November 10, 1998, Mr. Coniglio notified CAF that the company was
threatening to disconnect his service for nonpayment of the disputed amount.
Additionally, Mr. Coniglio stated that the company told him that he had to go through the
PSC's complaint handling process before he could pursue the billing issue in court.
CAF received his request for an informal conference the same day. During telephone
conversations with Mr. Coniglio, he notified CAF that FPC changed the disputed
accoynt from residential to commercial and stated that the complaint would be resolved
if it was changed back to a residential account. However, FPC maintains that the
account was established as a commercial account.

On January 25, 1999, FPC reported to CAF that the account was set up under
the customer’s personal name, d/b/a Wayside RV Park, and there was no way for the
company to know if someone else used the service other than Mr. Coniglio. However,
FPC reported that through its collection activities on December 11, 1997, the company
was notified that Mr. Coniglio had a tenant/employee at the disputed bill address. FPC
stated that Mr. Coniglio never requested service disconnection. Additionally, the
company stated that a previous customer’s service at the disputed service address was
also established as a commercial account.



On February 24, 1999, an informal conference was held with the parties and a
CAF staff member. Mr. Coniglio stated that he requested residential service under his
name for one of his employees, Donald West, and Mr. West was an employee of
another business service, not Wayside RV Park. He stated that it is “an absolute lie”
that the account was established d/b/a Wayside RV Park. Although it's obvious that Mr.
Coniglio was disputing how the account was established (residential/commercial), he
stated that his main concern is with the amount of the bill. In other words, Mr. Coniglio
stated that the company should have disconnected the service when the first bill was
not paid, instead of disconnecting and reconnecting the service. Since he did not
request service reconnection after the first disconnection for nonpayment, Mr. Coniglio
is objecting to the amount of the outstanding balance for this reason. He stated that he
is only responsible for payment after the first disconnection for nonpayment. (See
Attachment 1 for billing history information.) However, Mr. Coniglio confirmed that he
did not provide his mailing address to the company to receive bills or late payment
notices.

FPC stated that someone called the company representing Mr. Coniglio and
requested credit arrangements. Therefore, the service was reconnected based upon
the payment arrangement requests. FPC stated that the last payment was received on
July 28, 1997, for $286.01, and the service was disconnected on October 7, 1997. After
a year, Mr. Coniglio stated that the company transferred the outstanding balance to his
Wayside RV Park account. Mr. Coniglio also stated that he fired Mr. West for the
nonpayment problem.

FPC stated that its records showed the service was established under C. J.
Coniglio, d/b/a Wayside RV Park, c/o Paula Porter, P.O. Box 422, Oxford, Florida
34484. Mr. Coniglio stated that he does not know Paula Porter and stated that the bills
should have gone to the service address, 4078 Northeast 120 Road, Gin Oaks, #6,
Oxford, Florida, not the P.O. Box address. He stated that the disputed account was
established as a residential account in a residential mobile home park. Mr. Coniglio
stated that FPC changed the account to a commercial account, so the disputed amount
can be transferred to his commercial account. FPC maintains that the account was
established as a commercial account.

To resolve the complaint, FPC offered to remove the September 1997 charges
for $326.97 (October 1 bill), $60.92 billed on October 27, 1997, $13.38 late payment
charge for September 23, 1997, and $27 disconnection fee for October 3, 1997 for a
total of $428.27. Mr. Coniglio did not accept the credit offer. He maintains that he is
only responsible for the bill amount for the first service disconnection for nonpayment
since he did not request service reconnection. However, Mr. Coniglio stated that he will
accept the credit offer only if the company transferred the disputed amount to a
residential account under his name. When CAF inquired if he had a residential account
under his name, he said no. Additionally, FPC reported that the service classification
cannot be changed since there is no way to prove that the service was used as a
residential service. As requested, CAF has not received a copy of Mr. Coniglio’s bills



that he stated that he retrieved from a party to prove that the disputed account was
initially established as a residential account.

This is staff's recommendation regarding this dispute.
DISC ION OF ISSUE

ISSUE 1: Did FPC violate any of the PSC’s rules and regulations when the customer's
service at 4078 Northeast 120 Road, Gin Oaks, #6, Oxford, Florida, was restored after
the company was contacted regarding payment arrangements?

RECOMMENDATION: No

STAFF ANALYSIS: Mr. Coniglio stated that he provided the service address to the
company to send the bills and did not request the company to send bills or late notices
to his mailing address. It appears that Mr. Coniglio authorized another party to handle
the payments on his disputed account. Additionally, there are no PSC's rules and
regulations regarding payment arrangements. That decision falls under the company
management. In other words, FPC did not violate any of PSC’s rules and regulations
when the service was restored after payment arrangement requests. Further, it is the
customer’s responsibility to request service disconnection and is responsible for any

bills until such request is made to the company as explained in FPC's tariff. (Attachment
2, Sheet IV, 8.05).

ISSUE 2: Was the $1,320.55 outstanding balance for Account Number 93641-75118
transferred properly to Mr. C. J. Coniglio’s d/b/a Wayside RV Park’s account, 06544-
260987

RECOMMENDATION: Yes.

STAFF ANALYSIS: As of March 22, 1999, Mr. Coniglio has not provided the requested
documents to prove that the account was initially established as a residential account in
only his personal name. Since Mr. Coniglio established the service for another party
and provided another mailing address to the company to send the bills, it appears that
the other party did not notify Mr. Coniglio of any billing dispute regarding the commercial
account. Thus, Mr. Coniglio did not notify the company of any billing dispute and did not
request service disconnection before the outstanding amount was transferred to his
Wayside RV Park account in December 1997. Based upon the available information, it
appears that both accounts were set up as commercial accounts under the same name.
Therefore, the company can interrupt the customer's commercial active service under
Account Number 06544-26098 for nonpayment of $1,320.55 from Account Number
93641-75118 for the same class of service.

ISSUE 3: Should this docket be closed?



RECOMMENDATION: Yes.

STAFF ANALYSIS: If a person whose substantial interests were affected does not file a
timely request for a Section 120.57(1), Florida Statutes, hearing within 21 days of the
order, no further action will be required and this docket should be closed.

Wayrec.sas
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Florida @
Power ATTACHMENT 2

PART VIII
BILLING
8.01 Billing Period.

A bill for service wWill be rendered on a regular monthly cycle as scheduled by the Company. A
normal billing period consists of service ranging between 25 and 35 days.

8.02 Proratcd Monthly Bills.

A bill rendered for a period of less than 25 days or greater than 35 days shall have the specificd
charges of the applicable rate schedule, excluding those charges applied on a total KWH basis,
prorated on the ratio of actual days of service to a 30 day billing period.

8.03 Measurement and Evidence of Consumption.

Power and energy shall be measured for each point of delivery by one meter for each type of service
rendered; and the Company's readings and records thereof shall be accepted and received, at all times
and places as prima facie evidence of the quantity of electricity used by the Customer at the point
of delivery,

(1) Conjunctive Billing: The Company does not permit conjunctive billing. Each point of delivery
to the same customer constitutes a separate service, and bills for two or more points of
delivery to the same customer shall be calculated separately for each point of delivery;
however, where more than one meter is used to measure the same type of service, although only
one point of delivery is involved, each such meter shall be calculated and billed separately,
as though it were a separate service, until such time as the Customer rearranges his facilities
to take all of the same type of service through a single meter.

(2) Unread Meters: When the Company is unable to read a meter due to circumstances beyond the
control of the Company, such as inaccessibility of meters because of flood or stormy conditions
the Company may render a minimum or estimated bill.

8.04 Delinguent Bills.

Bills are due when rendered and become delinquent if not paid within 20 days after the date of
mailing or delivery. Non-receipt of bills by customer shall not release or diminish the obligation
of the Customer with respect to payment thereof on time.

8.05 vacating or Change of Occupancy.

when a customer vacates a premise served by the Company, or when s change of occupancy therein takes
place, the outgoing customer shall notify the nearest office of the Company not less than three days
prise to the date of vacating or change, as the case may be; and the outgoing customer shall be
held responsible for all electric service used on such premises until such notice is received and
service is disconnected, or until appiication for service at said location has been mede by a new
customer and accepted by the Company, whichever first occurs.

8.06 Service Charges.

Service Charges shall be made for each establishment or re-establishment of service, and for each
returned check, in accordance with the Company's Rate Schedule SC-1.

8.07 Adjustment of Bills.

Adjustment of bills shall be made in accordance with regulations of the Florida Public Service
Commission,

ISSUED BY: T. W. Raines, Jr., Director, Rate Department

EFFECTIVE: JAMUARY 24, 1990




name _WAYSIDE RV PARK conpany_FLORIDA POWER CORPORATION Request No. 2005831

Address attn. _Carol Cornell, CW42 By JRD vime 10:24 AMate01/14/1998
1201 SOUTH MAIN STREET ; Tetephone #_(352) -748-1105 10C0__time FAX _ pate01/15/199¢

cityszip WILDWOOD 34785-9405 comty_SUM  Reached _(352) -748-6635 type_B_Forn _FAX

Account Nusber 06544 -26098 wote INF. CONF. REQ. category _G1-08

caller's Name JOHN CONIGLIOQ Informal Conf.____ outreach _OTHER Infraction

Closed by JRD Date 10/22/} OQ_B__

See attached correspondence concerning billing wrong customer. Reply Received _1

2/6/98 Received copy of letter from FPC to customer. S E—————————————
02/16/98 Company response:

Actions Taken to Satisfy Customer:"Mr. Coniglio’s complaint consisted of CONSUMER REQUEST

correspondence and legal suit dated 1/8/98 directed to Florida
Power Corporation’s Legal Department. J. Wesley Bailey, Associate
Counsel, responded in a timely fashion to Mr. Coniglio’s claim (see

attached). In Mr. Bailey’s letter of 1/12/98, he explained the FLORIDA PUBLIC
transfer balance in question resulted from charges incurred on account SERVICE
#93641-75118 (4078 NE 120th Road, Gin Oaks #6; Oxford, FL 34484). COMMISSION

Mr. Bailey further indicated that the balance accurately represented
charges furnished to a third party in Mr. Coniglio’s name to which he

. . . . 2540 SHUMARD OAK BOULEVARD
conceded was established with his permission. A copy of the billing TALLA}%(?S‘%%, 5%6032399_0850
and payment history was also included with Mr. Bailey’s letter (see
attached).
PLEASE RETURN THIS FORM
. e WITH REPORT OF ACTION TO:
When Mrs. Rogers was able to acknowledge receipt of Mr. Coniglio’s
inquiry filed with the Florida Public Service Commission on 2/6/98,
Mr. Coniglio stated he did not wish to discuss the issue with her over
the phone, and wanted to meet face to face. Mrs. Rogers explained DUE: _02/06/1998

that her office was in Clearwater, and that she was not able to meet ) ’
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PAGE: 2

with him as he resided in the Ocala grea. Mr. Coniglio indicated that
he may possibly be in the Tampa area the following week, and would
call back to tentatively schedule an appointment.

On the advice of Legal Counsel, should Mr. Coniglio contact Mrs.
Rogers to schedule an appointment, he will be referred to the
company’s Legal Department. If required, Mrs. Rogers has agreed to
attend any meeting scheduled between Mr. Coniglio and Florida Power
Corporation’s Legal representative."”

5/15/98 Left message for Carol Cornell to call me and let me know if they are
holding an amount in abeyance.

10/22/98 Closed. Customer has filed suit against FPC.

11/10/98 Customer called and said that general Counsel, Mr. Bailey, advised him'
that he could not file suit against FPC until a hearing is held with the PSC.
Customer says that FPC did not keep their appointment and called him today.
According to customer FPC has threatened to disconnect service at noon today.
EAA.

11/10/98 - Customer has filed a request for informal conference.paj

NOTE TO COMPANY: THIS CUSTOMER HAS REQUESTED AN INFORMAL CONFERENCE. PLEASE
SUSTAIN ANY COLLECTION ACTIONS RELATED TO THIS DISPUTE UNTIL WE HAVE HAD A
CHANCE TO REVIEW THIS REQUEST.lar

12/01/98 Received a letter from this customer stating that he did not believe
that an informal conference will help this situation and wants to go straight to
hearing with this matter. John Plescow will call Mr. Coniglio to make sure he
understands the entire process.lar

12-03 - The customer is no longer at the number provided above. 1 have been
given 2 CBRs for the customer (352)748-6635, and (352)748-3408. 1 left
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message at both numbers requesting the customer call me./JFP
12-08 - Customer called./JFP
12-09 - I called the customer, and he said if the company removed the amount for
residential service from his commercial account, the matter would be
resolved./JFP
12-09 - I left the above information for Carol at FPC./JFPP
12-15 - I spoke to caral about this matter. She said the trailer was a
commersial account. I requested she sey if the account was in the correct
service class. She will followup./jFP
12-21 - I called Carol, and she still has not been given the information./JFP
01-05 - I spoke to the company, and it appears that the account was a commercial
account. There no notes stating why the account was placed in the commercial
class./JFP
01-12 - I spoke to the company, and Carol will see if the company will
rerate the account in question, as a residential account, and grant payment
arrangements./JFP
01-13 - I spoke to Carol, and she said to see if the customer would agree to
to have his account switched to a residential account, and his bill rerated as a
residential account./JFP
01-14 - I called the customer, and I requested he return my call./JFP
01-15 - I called the customer, and I left the above message again./JFP
01-19 - The customer returned my call. He got my voicemail. I returned his
call, but he was not in./JFP
01-20 - He called, and he left a message on my voicemail./JFP
01-21- I returned his call, and I left a message on his ansering machine./JFP
01-22 - I called the customer, but he was not in./JFP
01-22 - The customer called, and he will not agree to FPC’s offer. He said the
account was not his account, and he should not have to pay for an account that



name _WAYSIDE RV PARK company_FLORIDA POWER CORPORATION

PAGE: 4

was not in his name. Additionally, e said that he had to go through our
administrative process before he could take the company to court. The customer
also claimed that the company switched the class of the service from residential
to commercial, so his other commercial accounts could be placed in jeopardy.

The customer said he will provide bills that show the company switched his
service./JFP

01-22 - I called Carol at FPC, and I told her the customer did not accept the
offer./JFP

01-22-99 I, SHIRLEY STOKES, received this case to handle the informal
conference request.

01-25-99 At 8:45 a.m., I called Mr. Coniglio at telephone number 352/748-6635.

I discussed a February 19, 1999, date for the conference. He agreed to a
telephone informal conference at 10 a.m. He also mentioned a possibility of
surgery and will let me know if he needs to change this date. Mr. Coniglio also
told me that his new address is 5441 Northeast 81 Boulevard, Wildwood, FL 34785.
01-25-99 At 8:50 a.m., I notified Ms. Carol Cornell, company, of the telephone
informal conference date and time. 1 also asked her to send me a report
explaining if the company had any identification regarding the third-party who
requested service in Mr. John Coniglio’s name for the disputed account.
Additionally, I also asked the company to provide me with information if it has
written authorization from Mr. Coniglio stating that he authorized the
third-party to established service in his name as stated in the report. I asked
for a report by Thursday (January 28, 1999).

01-25-99 Letter to Mr. Coniglio with a copy to FPC regarding the informal
telephone conference date and time.

01-25-99 Supplemental report received, stating the account was set up on
September 19, 1996 in the name of C J. Coniglio, d/b/a Wayside RV Park. "“At
that time we were not aware that anyone other than Mr. Coniglio would benefit

Request No

. 2005831
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from the service." During the collection activities on December 11, 1997, the
company stated that it was advised Mr. Coniglio had a tenant at the disputed
bill location. The report also stated that the account was previously rated as
commercial.

02-03-99 Ms. Carol Cornell (company) called at 2:25 p.m. She wanted to know if
I had heard from Mr. Coniglio since I talked with him concerning the February
19, 1999, conference date and since there was a possibility of him having
surgery. I explained no. She wanted to know since she will be out of the
office on February 11, 12, 15, & 16. If there is a change, she says that I can
send her an E-Mail or leave a message with another representative.

02-09-99 Ms. Carol Cornell (co.) called at 9:05 a.m. to request a change in the
telephone informal conference date due to a conflict. 1 explained that I will
have to call the customer to see if he is willing to change the date. Around
9:10 a.m., I called Mr. Coniglio regarding this concern. He agreed to change
the telephone informal conference to Wednesday, February 24, 1999, at 10 a.m.
02-09-99 I called the company and left a message with Lindy for Ms. Cornell,
stating that the customer agreed to change the conference date to Feb. 24, 1999,

at 10 a.m.
02-09-99 Letter to Mr. Coniglio regarding the conference date change with a copy
to FPC.

02-19-99 1 sent the company (Ms. Carol Cornell) an E-mail to verify if the
account was rerated to the residential rates or not. If so, I asked her for
total amount for the rate difference.

02-19-99 1 received an autoreply stating that Ms. Cornell was out of the office
until February 22 and provided Kimberly Berghoefer’s name to contact for
immediate assistance. (I decided to wait for Ms. Cornell’s return on February
22.)

02-22-99 I resent the internet message note above on February 22 regarding
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information concerning the rate difference. 1 also asked the company to let me
know if the disputed account was in a residential or business zone.

02-22-99 Since I received Ms. Cornell’s autoreply message again, I called the
company at 9:40 a.m. and confirmed that she is in the office today. Lindy (co.)
also confirmed that Ms. Cornell received a copy of the message. I also left Ms.
Cornell a message on her voice mail stating that I sent her an E-mail requesting
additional information as noted above.

02-22-99 Report received, stating that the account has not been changed from
commercial to residential. "We have no knowledge that at the time the debt was
incurred, that this was other than commercial.”

02-23-99 At 4:20 p.m., I called the customer’s telephone number 352-748-6635 to
remind Mr. Coniglio of the teleconference tomorrow, February 24, at 10 a.m. I
left a message regarding this concern on the answering device. The call was
actually transferred to another number. When I called back at 4:27 p.m., a lady
answered and said that the conference was noted on the calendar. She said that
she was not Mrs. Coniglio.

02-24-99 At 10 a.m., the informal conference was held with Mr. Coniglio (I
reached him at 352-748-3408 after trying 352-748-1105 about four times.) and
Florida Power Corporation. The company has offered to issue credits for the
October 27, 1997, bill for $60.92, $27 reconnection charge, October 1, 1997,
bill for $326.97, and $13.38 late payment charge if the customer agrees to pay
the bill. Due to the conflict about how the acct. was established as a
residential or commercial account, I asked the co. to reconsider adjusting the
rates based on residential rates. The co. will provide me with a report by
March 4, 1999. However, Mr. Coniglio stated that he would like to see the
company swear in court stating that he established the account as a commercial
account. He referred to the co. as a liar. Near the end of the conference, Mr. (ﬂ
Coniglio line was disconnected. 1 tried to reach him several times while FPC




name _WAYSIDE RV PARK company_FLORIDA POWER CORPORATION

PAGE: 7

was on line, but the line was busy. ¢So, I ended the call with FPC since I was
just getting ready to conclude the conference. Shortly thereafter, I reached
Mr. Coniglio. He stated that he hung up since he couldn’t hear. Apparently, he
had disconnected the call. I asked him how the complaint can be resolved. He
stated that he wants the company to transfer the charges to any residential
account under his name, if the co. can find one. 1 asked him if he had a
residential account under his name, and he said no. I thanked Mr. Coniglio for
his time.

02-24-99 1 received an E-Mail message from FPC requesting copies of the bills
that Mr. Coniglio said he had during the conference showing that the service was
initially established as a residential account.

03-02 At 8:30 a.m., I tried to reach Mr. Conigilio, but a lady who ldentifled
herself as Mrs. Coniglio stated he was unavailable. I left a message with her
requesting that Mr. Coniglio send me a copy of the bills requested during the
informal conference showing that the service was established as residential
service.

03-03-99 Received report, stating that since FPC has no way to verify that the
account was used for residential purposes during the time in question, it cannot
change the account classification. Also, the company sent me a copy of the
settliement offer outlining the credits noted on February 24. I called co. at
11:05 a.m. and spoke with Ms. Carol Cornell to make sure that a copy of the
settlement form with the company’s signature is sent to Mr. Coniglio. Co. will
send a letter to customer with the settlement outlined on the form with
company’s signature.

03-04-99 Received Settlement Form from FPC with its signature and a copy of its
Tetter to Mr. Coniglio. END OF PAGE 7--SEE WP(I)waycats:sas

Request No.
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WAYSIDE RV PARK—FLORIDA POWER CORPORATION—200583| (Cont'd.)

03-08-89 Since Mr. Coniglio stated that he had not received a copy of FPC's billing
summary information during the informal conference, | mailed him a copy.

03-09-99 At 11:50 p.m., | called Mr. Coniglio and informed him that | have not received
the bills requested during the informal conference. He stated that he put the bills in the
mail last week. | told him that | will check with the people who handle the ma|| for
receipt.

03-16-99 The billing history information mailed to Mr. Coniglio on March 8, 1999, was
returned marked no mail receptacle.

03-16-99 At 3 p.m., | called Mr. Coniglio to verify his mailing address. Mrs. Coniglio
stated that they do not get mail at the 5441 address. The mailing address is P.O. Box
1119, Wildwood, FL 34785. | explained that | had sent Mr. Coniglio some billing history
information that he had requested during the informal conference, but it was returned to
me stamp no mail receptacle at the 5441 address. | explained that | was remailing it to
the post office address. | also left a message with Mrs. Coniglio to let Mr. Coniglio know
that | did not receive the billing information showing that the service was initially
established as a residential account, and | need to receive it by March 22, 1999. | also
explained that information is to be sent to my attention and address information was
provided to her.

03-17-99 | called the company around 9:05 a.m. and spoke with Ms. Kimberly
Berghoefer. | explained that | received return mail as noted above. | asked if the
settlement agreement form was returned to the company for the mailing problem since it
was sent to the 1201 address. At present, the company said that the mail had not been
returned to them. | asked the co. to let me know if the mail is returned and | provided
the post office address. Additionally, | notified the company that | had extended the
response date to March 22, 1999, due to my retumed mail.

03-23-99 FPC sent an E-mail inquiring if Mr. Coniglio had sent the requested bills and
inquiring about the status of this case.

03-23-99 In response to my March 17, 1999 call to the company, FPC sent a response
stating that someone by the name of Margie Von Bergen signed the retumed receipt
card on March 8, 1999, for the settlement agreement form that was mailed to Mr.
Coniglio at 1201 South Main Street, Wildwood, Florida 34785.

03-23-99 At 1 p.m. and before | pulled up the two E-mail responses that the company
sent today, | called the company and spoke with Ms. Carol Cornell. | asked her if she
had received a response from Mr. Coniglio since | had not received the requested bill
statements. She notified me of the above E-mails. | told her that | was getting ready to
send a draft rec to our Legal Division. Based on 20 days from today, it appears that the
next regular agenda conference is May 4, 1999,




03-23-99 As of 1:45 p.m., | have not received any mail or a telephone call from Mr.
Coniglio regarding my March 17, 1999, message that | left with Mrs. Coniglio as noted
above on March 17, 1999.

Waycats.sas



From: CAROL @ SMTP {Carol .C.‘neﬂ@fpc.com} ‘
To: Shirley Stokes
Subject: Re: Wayside

===NOTE 3/23/99=11: 34am
CC: BERGHOEF @ SMTP {Berghoefer_Kimberly_J/nsc@sv003.fpc.com}

----------------------------------------------------------------------------

Return-Path: <Carol.C.Cornell@fpc.com>
Received: from fpc.com (199.184.211.2)
by mail.psc.state.fl.us (Connect2-SMTP 4.30A.1000128)
for <sstokes@psc.state.fl.us>; Tue, 23 Mar 1999 11:33:18 -0500
Received: from sv003.fpc.com ([148.152.8.60]) by fpc.com (4.1/SMI-4.1)
id AA13869; Tue, 23 Mar 99 11:25:49 EST
Received: from localhost (root@localhost)
by sv003.fpc.com (8.8.6 (PHNE_14041)/8.8.6) with SMTP id LAA02386
for sstokes@psc.state.fl.us; Tue, 23 Mar 1999 11:23:31 -0500 (EST)
From: Carol.C.Corneli@fpc.com
X-Openmail-Hops: 2
Date: Tue, 23 Mar 1999 11:34:41 -0500
Message-Id: <H000029300ed8b9a@MHS>
In-Reply-To: <H00000c600ea988d@MHS:-
Subject: Re: Wayside
Mime-Version: 1.0
To: sstokes@psc.state.fl.us
Cc: Berghoefer_Kimberly_J/nsc@sv003.fpc.com
Content-Type: text/plain; charset=US-ASCII; name="cc:Mail"
Content-Disposition: inline; filename="cc:Mail"
Content-Transfer-Encoding: 7bit

Shirley
I mailed the Settlement Agreement to

1201 South Main Street
Wildwood, FL 34785

A Margie Von Bergen signed the return receipt card.

-
o

Reply Separator

Subject: Wayside
Author: Kimberly J]. Berghoefer at nsc
Date: 3/17/99 9:16 AM

Shirley called this morning. She wanted to know if we received any
return mail. She had sent mail to 5441 NE 81st Blvd and it was
returned. She would Tike us to notify her if our mail comes back.
She said she'll extend the date to 3/22 due to the problem.

Mrs. Coniglio gave her a mailing address of:

P O Box 1119
Winter Garden, FL 34785

Page: 1



Thanks,
Kim

- ——— - - - - -
- - - -
- -
- - — - - -
- - - - -
- - - —— - -
- > - - - - -

|
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Printed py Shirley >COKes 3/23/93 L:uypm

From: CAROL @ SMTP {Carol.C¥ornell@fpc.com} .

To: Shirley Stokes

Subject: Wayside..

===NOTE 3/23/99=11:29am

CcC:

BERGHOEF @ SMTP {Berghoefer_Kimberly_J/nsc@sv003.fpc.com}, TOMLINSO @ SMTP
{Tomlinson_David_W/nsc@sv003.fpc.com}

Return-Path: <Carol.C.Cornell@fpc.com>
Received: from fpc.com (199.184.211.2)
by mail.psc.state.f1.us (Connect2-SMTP 4.30A.1000128)
for <sstokes@psc.state.fl.us>; Tue, 23 Mar 1999 11:27:52 -0500
Received: from sv003.fpc.com ([148.152.8.60]) by fpc.com (4.1/SMI-4.1)
id AA13693; Tue, 23 Mar 99 11:20:23 EST
Received: from localhost (root@localhost)
by sv003.fpc.com (8.8.6 (PHNE_14041)/8.8.6) with SMTP id LAAQl1774
for sstokes@psc.state.fl.us; Tue, 23 Mar 1999 11:18:05 -0500 (EST)
From: Carol.C.Cornell@fpc.com
X-Openmail-Hops: 2
Date: Tue, 23 Mar 1999 11:29:22 -0500
Message-Id: <H000029300ed831f@MHS>
Subject: Wayside..
Mime-Version: 1.0
To: sstokes@psc.state.fl.us
Cc: Tomlinson_David_W/nsc@sv003.fpc.com,
Berghoefer_Kimberly_Jl/nsc@sv003.fpc.com
Content-Type: text/plain; charset=US-ASCII; name="cc:Mail"
Content-Disposition: inline; filename="cc:Mail"
Content-Transfer-Encoding: 7bit

Shirley

Have you received the bill statements from the customer? What is the
status of this one? Has it been scheduled yet? 1Is the recommendation
complete?

Thanks for your help.

Carol

Page: 1



State of Florida
Public Berpice Qommission

2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850
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From: Shirley Stokes
To:
Dick Durbin, Jennifer
Erdman-Bridges, John Plescow, Leroy
Rasberry, Pamela Johnson
Subject:
fwd: Wayside RV PARK, JOHN
CONIGLIO, 2005831
=2==RCGENT=NOTE========3/09/99=12: 20pm==
CC: Shirley Stokes

Today, Mr. Coniglio informed me that he
sent me some bills last week based on my
request during an informal conference. At
present, I have not received them. PLEASE
CHECK YOUR DESK/MAIL TO SEE IF YOU HAVE
THEM. I'm in the process of drafting a
recommendation. Thanks.

Fwd=by : =Di ck=Durbin===3/09/99=12:21pm==
Fwd to: Shirley Stokes

I have not recéive& anything.
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rIlNCeq DY snirley SCtOKes 3/09/99

ll:<40pm

- - - - . v - - - - - - e

From: Shirley Stokes

To:

Dick Durbin, Jennifer
Erdman-Bridges, John Plescow, Leroy
Rasberry, Pamela Johnson

Subject:
Wayside RV PARK, JOHN CONIGLIO,

2005831
===URGENT=NOTE========3/09/99=12: 20pm==

CC: Shirley Stokes

Today, Mr. Coniglio informed me that he
sent me some bills last week based on my
request during an “informal conference. At
present, I have not received them. PLEASE
CHECK YOUR DESK/MAIL TO SEE IF YOU HAVE
THEM. I'm in the process of drafting a
recommendation. Thanks.

Page: 1
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To: Shirley Stokes
Subject: fwd: Wayside
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===NOTE 3/09/99=11:15am
Return-Path: <Carol.C.Corneli@fpc.com>
Received: from fpc.com (199.184.211.2)
by mail.psc.state.fl.us (Connect2-SMTP 4.30A.1000128)
for <sstokes@psc.state.f1l.us>; Tue, 9 Mar 1999 11:09:37 -0500
Received: from sv003.fpc.com ([148.152.8.60]) by fpc.com (4.1/SMI-4.1)
id AAQ7059; Tue, 9 Mar 99 11:06:46 EST
Received: from localhost (root@localhost)
by sv003.fpc.com (8.8.6 (PHNE_14041)/8.8.6) with SMTP id LAA16702
for sstokes@psc.state.fl1.us; Tue, 9 Mar 1999 11:04:32 -0500 (EST)
From: Carol.C.Cornell@fpc.com
X-Openmail-Hops: 2
Date: Tue, 9 Mar 1999 11:15:10 -0500
Message-Id: <H000029300e672f4@MHS>
Subject: Wayside
Mime-Version: 1.0
To: sstokes@psc.state.fl.us
Content-Type: text/plain; charset=US-ASCII; name="cc:Mail"
Content-Disposition: inline; filename="cc:Mail"
Content-Transfer-Encoding: 7bit

Shirley

Where are we on Wayside? Has a recommendation been done? Have you
received the bills from the customer?

I know, way too many questions. Sorry.
Carol

Fwd=by:=Shirley=Stoke=3/09/99=12:15pm
Fwd to: CAROL @ SMTP {Carol.C.Cornell@fpc.com}

CC: Shirley Stokes

I called #he customer again today regarding the bills. He informed me today that
he sent the bills out last week. At present, I have not received them. However,
I'm doing some back tracking to see if the original analyst received them by
mistake or on someone else's desk.

Yes, I have started drafting a recommendation. However, I may have to request
another copy of the bills from the customer.

Page: 1



Florida

CORPORATION

CONSUMER AFFAIRS DEPARTMENT
1/888/634-4354
fax: 727/562-3877

Date: 5\ L'\\C‘ﬂ

s\\,.ﬁl,.? 6\::\;40
| ~RSD .‘qra,

From: Carol Cormnell
Phone: 727/562-3884 Fax # 727/562-3877

.' 2 Pages Including Cover

_.Comments:

GENERAL OFACE: 3201 Wmsneetsoum-no.aa1m-s.wa-noudassm-(smm1s1
A Forida Frograss Company
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79585 Florida
a:_.? ¢ Power
ag‘ ) comromaTion

March 4, 1999

Mr. John Coniglio
Wayside RV Park

1201 South Main Street
Wildwaod, Florida 34785

Dear Mr. Coniglio:

As requested by the Florida Public Service Commission, I have attached the proposed Settlement
Agreement offered at the Informal Conference on February 24, 1999. Should you accept this
offer, please sign and retum in the self addressed envelope to the Florida Public Service
Commission no later than March 15, 1999.

Please feel free to contact me directly at 727/562-3884 if I can be of any further assistance.

(000202

1 Cornell
Consumer Affairs Supervisor

GENERAL OFFICE: 3201 Thicty-fourth Street South « P.O, Box 14042 « St Petersiourg « Rorica 33733 « (813) 866-5151
A Flonda Progress Cormpany
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Jan-25-99 01:08P

P.O3
STATE OF FLORIDA

Commixvioners: Drvision OF CONSUMER ATTAIRS

JOB GARCIA, CIIATRMAN BLVERLRR DeMELLO

1. Tumny DrAsON DmreroR

SUSAN F. CLARK (850) 413.6100

RnJa L, JOENSON ToLL Frxx 1-800-342-3552

L. LEON JACUUS, JR.

SETTLEMENT AGREEMENT

Customer: Mr. John Coniglio
Request Number: 2008851

By signing the following statement, the parties agrae that a satisfactory resolution of the
complaint has been reached and understand that the setticment is binding on both partiss and that
the parties waive any right to further review or action by the Cormission.

Forida Power Corporation agrees to the remaval of the following charges:

September, 1997 Bill $3268.97
Qctober, 1987 Bl $60.92
- Late Fee $13.38
Disconnect Fee $ 27.00
Total Amount: $428.27

Mr. John Coniglio, agrees to pay the balance of $892.28.

Gum Date
Sl olar St
Company , Date

CATITAL CIRCIE OMYICE CENTER * 3540 SRUMARD OAK BOULXVAKD :"l"u.lm FL32195-p850

An Aflrmaiive Astion/Ryuti Ugpertmnity Employer
PAC Wehsiie: wwwacrinn/pas Ptarnet K-mnils vataci@pee.siate.llun

£0/¢€
8 Zovd NIWQY JAS LSO Odd LLBE-T9S-L2L EP:BT ©&66T/08/EQ



From: CAROL @ SMTP {Carol .Cgrne'l'l@fpc.com} .

To: Shirley Stokes /{
Subject: Wayside

===NOTE 3/03/99=10:41am CGrel-
CC: BERGHOEF @ SMTP {Berghoefer_Kimberly_J/nsc@sv003.fpc.com}

Return-Path: <Carol.C.Cornell@fpc.com>
Received: from fpc.com (199.184.211.2)
by mail.psc.state.f1l.us (Connect2-SMTP 4.30A.1000128)
for <sstokes@psc.state.fl.us>; Wed, 3 Mar 1999 10:35:34 -0500
Received: from sv003.fpc.com ([148.152.8.60]) by fpc.com (4.1/SMI-4.1)
id AA19712; Wed, 3 Mar 99 10:32:53 EST
Received: from localhost (root@localhost)
by sv003.fpc.com (8.8.6 (PHNE_14041)/8.8.6) with SMTP id KAA01585
for sstokes@psc.state.f1.us; Wed, 3 Mar 1999 10:30:41 -0500 (EST)
From: Carol.C.Cornell@fpc.com
X-Openmail-Hops: 2
Date: Wed, 3 Mar 1999 10:41:06 -0500
Message-Id: <H000029300e3bb23@MHS>
Subject: Wayside
Mime-Version: 1.0
To: sstokes@psc.state.f1.us
Cc: Berghoefer_Kimberly_l/nsc@sv003.fpc.com
Content-Type: text/plain; charset=US-ASCII; name="cc:Mail”
Content-Disposition: inline; filename="cc:Mail"
Content-Transfer-Encoding: 7bit

Shirley

I faxed a copy of the proposed settlement agreement. In reviewing the
Commercial/Residential status of the account, Florida Power will not
be able to change the classification of Mr. Coniglio's account as FPC
has no way to verify that the account was used for residential
purposes during the time in question.

If any other information is needed, please feel free to give me a
call. «

Carol

Page: 1



Florida

COAPORATION

CONSUMER AFFAIRS DEPARTMENT
1/888/634-4354
fax: 727/562-3877

Date: 5‘4\0\"’

To: 6\’%( \-Q\{ 6\0\42'—5
FaX <SO-UB-L\ b

From: Carof Comell
Phone: 727/562-3884 Fax # 727/562-3877

___L_._ Pages Including Cover

Comments:

-
<

Al

GENERAL OFFICE: 3201 nmmmmwnop.o.mlm-s.W-mm-amwm

A Forida Progress Company
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Jan-25-99 0l1:08P

P.0O3
STATE OF FLORIDA
Commivsicners: DIvision OF CONBUMER AFFATRS
JOE GARCIA, CILATRMAN BEVERLER DEMEBLLO
I, TERRY DFASON Dmrecroun
SUSAN F. CLARK (850) 413-6100
ItA L. JONNYON ‘TOLLFRER 1-300-342.3552
1. LEON Jacous. JR.

SETTLEMENT AGREEMENT

Customer: Mr. John Coniglio
Request Number; 200583]

By signing tha following statement, the parties agree that a satisfactory resolution of the
complaint has been reached and understand that the settlement is binding on both parties and that
the parties waive any right to further review or action by the Commission.

Florida Power Corporation agrees to the removal of the following charges:

September, 1997 Bill $326.97
QOctober, 1987 Bill $ 60.92
Late Feo $18.38
2 Disconnect Fee ' $27.00
Total Amount: $428.27

Mr. John Coniglio, agrees to pay the balance of $892.28.

Customer Date

Company Date

CAXITAT. CRCLE OFVICR CENTER = 2540 SAUMARD OAK BOULEVAMD -_?u.l.uumu. FL 323994850

PEC Welnita: www.scrlnst/pse . Internet K-mallt satari®poc.ginte. O.0n

Z9/7e 3ovd NIWQY OAS LSO Odd LLBE-T9S-LTL E€C:TT 6661/€08/€0
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From: Shirley Stokes
To: Jennifer Erdman-Bridges
Subject: '
fwd: Wayside's Informal
Conference, 2005831
===NOTE 2/24/99==1:03pm==
CC: Shirley Stokes

This case is pending post-conference
filing by March 4, 1999. However, I don't
believe that the customer will agree to
settlement since he wants to take the
company to court.

Fwd=by:=Jennifer=Erdm=2/24/99==2:09pm==
Fwd to: Shirley Stokes
cC:
Jennifer Erdman-Bridges, Leroy
Rasberry

A3

Page: 1



From: CARQ!. @ SMTP {Carol .(.wne’l'l@fpc.com} ‘
To: Shirley Stokes
Subject: Re: Wayside Informal Conference

. e S - R = S D WD D T e En mm Gm e oW S e e A D D N D R S WD G N S e M T TR e s e A e S A W am A . - T W S e e an e A A -

===NOTE 2/24/99=11:44am

Return-Path: <Carol.C.Cornell@fpc.com>
Received: from fpc.com (199.184.211.2)
by mail.psc.state.f1.us (Connect2-SMTP 4.30A.1000128)
for <sstokes@mail.psc.state.fl.us>; Wed, 24 Feb 1999 11:39:53 -0500
Received: from sv003.fpc.com ([148.152.8.60]) by fpc.com (4.1/SMI-4.1)
id AA19596; Wed, 24 Feb 99 11:36:38 EST
Received: from localhost (root@localhost)
by sv003.fpc.com (8.8.6 (PHNE_14041)/8.8.6) with SMTP id LAA21126
for sstokes@mail.psc.state.fl.us; Wed, 24 Feb 1999 11:34:25 -0500 (EST)
From: Carol.C.Cornell@fpc.com
X-Openmail-Hops: 2
Date: Wed, 24 Feb 1999 11:44:42 -0500
Message-Id: <H000029300e039a3@MHS>
In-Reply-To: <6CE1D3360175B9D1@mail.psc.state.f1.us>
Subject: Re: Wayside Informal Conference
Mime-Version: 1.0
To: sstokes@mail.psc.state.fl.us
Content-Type: text/plain; charset="US-ASCII"
Content-Disposition: inline; filename="Wayside"
Content-Transfer-Encoding: 7bit

i hear you...good Tuck

Reply Separator

Subject: Wayside Informal Conference
Author: sstokes (sstokes@mail.psc.state.fl.us) at internet
Date: 2/24/99 11:33 AM

S====mm= orig‘i nal Message I@m=mTITm
Return-Path: <Carol.C.Cornell@fpc.com>
Received: from fpc.com (199.184.211.2)
by mail.psc.state.f1.us (Connect2-SMTP 4.30A.1000128)
for <sstokes@psc.state.f1l.us>; Wed, 24 Feb 1999 11:25:42 -0500
Received: from sv003.fpc.com ([148.152.8.60]) by fpc.com (4.1/SMI-4.1)
ige AA19279; Wed, 24 Feb 99 11:22:27 EST
Received: from localhost (root@localhost)
by sv003.fpc.com (8.8.6 (PHNE_14041)/8.8.6) with SMTP id LAA19828
for sstokes@psc.state.fl.us; Wed, 24 Feb 1999 11:20:18 -0500 (EST)
From: Carol.C.Cornell@fpc.com
X-Openmail-Hops: 2
Date: Wed, 24 Feb 1999 11:30:27 -0500
Message-Id: <H000029300e035c8@MHS>
Subject: Wayside Informal Conference
Mime-Version: 1.0
To: sstokes@psc.state.f1.us
Cc: Berghoefer_Kimberly_J/nsc@sv003.fpc.com
Content-Type: text/plain; charset=US-ASCII; name="cc:Mail”
Content-Disposition: inline; filename="cc:Mail"
Content-Transfer-Encoding: 7bit

A4
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Shirley . .

rlorida Power would like to request copies of the bills Mr. Coniglio
was referencing during the Informal Conference. We would also like a
copy of any other information provided by the customer.

Thank you.
Carol

======== Fwd by: Shirley Stoke ========
If I receive them, I will send you a copy.

25

Page: 2
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From: CAROL @ SMTP {Carol .Cgrneﬂ@fpc.com}
To: Shirley Stokes
Subject: fwd: Wayside Informal Conference
===NOTE 2/24/99=11:30am
CC: BERCHOEF @ SMTP {Berghoefer_Kimberly_J]/nsc@sv003.fpc.com}
Return-Path: <Carol.C.Cornell@fpc.coms>
Received: from fpc.com (199.184.211.2)
by mail.psc.state.f1.us (Connect2-SMTP 4.30A.1000128)
for <sstokes@psc.state.f1.us>; Wed, 24 Feb 1999 11:25:42 -0500
Received: from sv003.fpc.com ([148.152.8.60]1) by fpc.com (4.1/SMI-4.1)
id AA19279; Wed, 24 Feb 99 11:22:27 EST
Received: from localhost (root@localhost)
by sv003.fpc.com (8.8.6 (PHNE_14041)/8.8.6) with SMTP id LAA19828
for sstokes@psc.state.fl.us; Wed, 24 Feb 1999 11:20:18 -0500 (EST)
From: Carol.C.Cornell@fpc.com
X-Openmail-Hops: 2
Date: Wed, 24 Feb 1999 11:30:27 -0500
Message-Id: <H000029300e035c8@MHS>
Subject: Wayside Informal Conference
Mime-Version: 1.0
To: sstokes@psc.state.f1.us
Cc: Berghoefer_Kimberly_J/nsc@sv003.fpc.com
Content-Type: text/plain; charset=US-ASCII; name="cc:Mail"
Content-Disposition: inline; filename="cc:Mail"
Content-Transfer-Encoding: 7bit

Florida Power would like to request copies of the bills Mr. Coniglio
was referencing during the Informal Conference. We would also like a
copy of any other information provided by the customer.

Thank you.
Carol

Fwd=by : =Shirley=Stoke=2/24/99=11: 32am
Fwd to: CAROL @ SMTP {Carol.C.Cornell@fpc.com}
CC: Shirley Stokes

Ab

Page: 1
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From: CAROL @ SMTP (Carol.Cprnel1¢fpc. com} o
To: Shirley Stokes
Subject: Re: Wayside RV Park, Informal
===NQTE 2/23/99=12:44pm
Return-Path: <Carol.C.Cornell@fpc.com>
Received: from fpc.com (199.184.211.2)
by mail.psc.state.fl.us (Connect2-SMTP 4.30A.1000128)
for <sstokes@mail.psc.state.fl.us>; Tue, 23 Feb 1999 12:39:32 -0500
Received: from sv003.fpc.com ([148.152. 8 60]) by fpc.com (4. 1/SMI 4.1)
id AA00283; Tue, 23 Feb 99 12:36:21 EST
Received: from 1oca1host (root@localhost)
by sv003.fpc.com (8.8.6 (PHNE_14041)/8.8.6) with SMTP id MAA14833
for sstokes@mail.psc.state.f1.us; Tue, 23 Feb 1999 12:34:13 -0500 (EST)
From: Carol.C.Cornell@fpc.com
X-Openmail-Hops: 2
Date: Tue, 23 Feb 1999 12:44:13 -0500
Message-Id: <H000029300df9566@MHS>
In-Reply-To: <CD94D2368175B9D1@mail.psc.state.fl.us>
Subject: Re: Wayside RV Park, Informal
Mime-Version: 1.0
To: sstokes@mail.psc.state.fl.us
Content-Type: text/plain; charset="US-ASCII"
Content-Disposition: inline; filename="Wayside"
Content-Transfer-Encoding: 7bit

Shauna Burkes - FPC Legal Dept
Elaine Rogers - FPC Credit Dept
Carol Cornell - FPC Consumer Affairs

Koim Ber'?lnw.fef'
Reply Separator

Subject: Wayside RV Park, Informal
Author: sstokes (sstokes@mail.psc.state.fl.us) at internet
Date: 2/23/99 11:48 AM

Please E-Mail me a Tist of the
representatives who will participate in
the informal conference tomorrow, Feb.
24, «°

At present, I'm the only one who will
participate in the conference.
However, some of the Division of
Consumer Affairs' analysts may listen
to the conference.

I understand that you are going to call
me shortly (about two minutes) before
10 a.m. and then I will connect Mr.
Coniglio on the line.

If you have any questions, please let
me know.

Page: 1
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From: CAROL @ SMTP {Carol...Cornell@fpc.com}
To: Shirley Stokes
Subject: Re: Wayside RV Park, 200583I (Inf.

- - —— A D S S G G R e NP W R T A D A G WD AR T D G S D e s e s w G G e SR M s e - .

—--NOTE 2/22/99==4:27pm

- —— -

BURKESSS @ SMTP {Burkes_Shauna_.T/goc_openmail@sv003.fpc.com}, ROGERSSE @ SMTP
{ROGERS_ELAINE_A/nsc@sv003.fpc.com}, TOMLINSO @ SMTP
{Tom1inson_David_W/nsc@stOB.fpc.com}

Return-Path: <Carol.C.Cornell@fpc.com>

Received: from fpc.com (199.184.211.2)

by mail.psc.state.f1.us (Connect2-SMTP 4.30A.1000128)

for <sstokes@mail.psc.state.fl.us>; Mon, 22 Feb 1999 16:22:32 -0500
Received: from sv003.fpc.com ([148.152. 8 60]) by fpc.com (4.1/SMI-4.1)

id AA14420; Mon, 22 Feb 99 16:19:27 EST -
Received: from 1oca1host (root@Toca1host)

by sv003.fpc.com (8.8.6 (PHNE_14041)/8.8.6) with SMTP id QAA23031

for sstokes@mail.psc.state.fl.us; Mon, 22 Feb 1999 16:17:19 -0500 (EST)

From: Carol.C.Cornell@fpc.com

X-Openmail-Hops: 2

Date: Mon, 22 Feb 1999 16:27:36 -0500

Message-Id: <H000029300df1126@MHS>

In-Reply-To: <B576CD368175B9D1@mail.psc.state.f1.us>

Subject: Re: Wayside RV Park, 200583I (Inf.

Mime-Version: 1.0

To: sstokes@mail.psc.state.fl.us

Cc: Burkes_Shauna_T/goc_openmail@sv003.fpc.com,

ROGERS_ELAINE_A/nsc@sv003.fpc.com, Tomlinson_David_W/nsc@sv003.fpc.com

Content-Type: text/plain; charset="US-ASCII"

Content-Disposition: inline; filename="Wayside"

Content-Transfer-Encoding: 7bit

Shirley,

No, we have not changed the account from Commercial to Residential.
It was established as a Doing Business As and the account was
commercial prior to Wayside. We have no knowledge that at the time
the debt was incurred, that this was other than commercial.

Carel

Reply Separator

Subject: Wayside RV Park, 200583I (Inf.
Author: sstokes (sstokes@ma11 psc.state.f1.us) at internet
Date: 2/19/99 2:34 PM

FPC's January 25, 1999, report stated
that the account was previously rated
as a commercial account. So, my
assumption is that the disputed account
has been rerated for residential
service. Is my assumption correct or
not? If so, please provide me with the
total amount for the rate difference
before the conference on February 24.
Thanks.

29

Page: 1
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From: CAROL @ SMTP {Carol.C.Cornell@fpc.com}
To: Shirley Stokes
Subject: Autoreply Message
===NOTE 2/22/99==9:35am
Return-Path: <Carol.C.Cornell@fpc.com>
Received: from fpc.com (199.184.211.2)
by mail.psc.state.f1.us (Connect2-SMTP 4,30A.1000128)
for <sstokes@mail.psc.state.fl.us>; Mon, 22 Feb 1999 09:30:25 -0500
Received: from sv003.fpc.com ([148.152.8.60]) by fpc.com (4.1/SMI-4.1)
id AAQ4242; Mon, 22 Feb 99 09:27:23 EST
Received: from localhost (root@localhost)
by sv003.fpc.com (8.8.6 (PHNE_14041)/8.8.6) with SMTP id JAA14861
for sstokes@mail.psc.state.f1.us; Mon, 22 Feb 1999 09:25:15 -0500 (EST)
From: Carol.C.CGornell@fpc.com
X-Openmail-Hops: 4
X-Openmail-Autoreplied: TRUE
Date: Mon, 22 Feb 1999 09:35:32 -0500
Message-Id: <"AUTOANS-03clc9cc*"@MHS> ,
In-Reply-To: <F922D1368175B89D1@mail.psc.state.fl.us>
Subject: Autoreply Message
Mime-Version: 1.0
To: sstokes@mail.psc.state.fl.us ‘
Content-Type: text/plain; charset=IS0-8859-1; name="Auto"
Content-Disposition: inline; filename="Auto"
Content-Transfer-Encoding: quoted-printable

------------------- [ Content-type: text/plain; name=Auto J]--------c-ce--——-o
I will be out of the office the afternoon of February 10th

through February 19th returning on February 22nd.

Please contact Kimberly Berghoefer at 220 3886

for immediate assistance.

Thank You.
Carol

AT

Page: 1
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From: Shirley Stokes ONFIRMED
To:
MAIL @ SMTP

{Carol.C.Cornell@fpc.com}
Subject:

Wayside RV Park, 200583I (Inf.
Conf. on February 24, 1999, at 10
a.m.) Additional Information
Request

===NOTE 2/22/99==9:27 am==

CC: Shirley Stokes

FPC's January 25, 1999, report stated that
the account was previously rated as a
commercial account. So, my assumption is
that the disputed account has been rerated
for residential service. Is my assumption
correct or not? If so, please provide me
with the total amount for the rate
difference before the conference on
February 24.

Also, please let me know ig the old
account was located in a residential or
business zone.

Thanks.

30

Page: 1




Printed by Shirley Stokes 2/19/99 3:29pm

- e -, - - - - - - - - o - D . - e 4w e e g g g g g

From: CAROL @ SMTP {Carol.C.Cornell@fpc.com}
To: Shirley Stokes
Subject: Autoreply Message
NOTE 2/19/99==2:41pm
Return-Path: <Carol.C.Cornell@fpc.com>
Received: from fpc.com (199.184.211.2)
by mail.psc.state.f1l.us (Connect2-SMTP 4.30A.1000128)
for <sstokes@mail.psc.state.fl.us>; Fri, 19 Feb 1999 14:35:49 -0500
Received: from sv003.fpc.com ([148.152.8.60]) by fpc.com (4.1/SMI-4.1)
id AA03075; Fri, 19 Feb 99 14:32:55 EST
Received: from localhost (root@localhost)
by sv003.fpc.com (8.8.6 (PHNE_14041)/8.8.6) with SMTP id 0AA24172
for sstokes@mail.psc.state.fl.us; Fri, 19 Feb 1999 14:30:51 -0500 (EST)
From: Carol.C.Cornell@fpc.com
X-Openmail-Hops: 4
X-Openmail-Autoreplied: TRUE
Date: Fri, 19 Feb 1999 14:41:01 -0500
Message-Id: <"AUTOANS-03c0579e*"@MHS>
Ir-Reply-To: <B576CD36817589D1@mail.psc.state.fl.us>
Subject: Autoreply Message
Mime-Version: 1.0
To: sstokes@mail.psc.state.fl.us
Content-Type: text/plain; charset=IS0-8859-1; name="Auto"
Content-Disposition: inline; filename="Auto"
Content-Transfer-Encoding: quoted-printable

------------------- [ Content-type: text/plain; name=Auto J---------cewe--o-u
I will be out of the office the afternoon of February 10th

through February 19th returning on February 22nd.

Please contact Kimberly Berghoefer at 220 3886

for immediate assistance.

Thank You.
Carol

Dara. 1



Printed py Shirley Stokes 2/19/899

From: Shirley Stokes ‘
To:
MAIL @ SMTP
{Carol.C.Cornell@fpc.com}
Subject:
Wayside RV Park, 2005831 (Inf.
Conf. on February 24, 1999, at 10
a.m.) Additional Information
Request
NOTE 2/19/99==2:33pm==
CC: Shirley Stokes

FPC's January 25, 1999, report stated that
the account was previously rated as a
commercial account. So, my assumption is
that the disputed account has been rerated
for residential service. Is my assumption
correct or not? If so, please provide me
with the total amount for the rate
difference before the conference on
February 24. Thanks.

32
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‘ STATE OF FLORIDA

Commissioners:

DIVISION OF CONSUMER AFFAIRS S~
JOE GARCIA, CHAIRMAN

BEVERLEE DEMELLO

J. TERRY DEASON DIRECTOR o
SUSAN F. CLARK (850)413-6100
JULIA L. JOHNSON ToLL FReE 1-800-342-3552
E. LEON JACOBS, JR.
Public Serbice Commission

FACSIMILE TRANSMITTAL COVER SHEET

DATE: ___ ;/)Mo@f/j/ 7 /997

TO: Corgd - [ernid! )
—PA R

FAXNUMBER: _( 737 5bop- 3077

FROM: DIVISION OF CONSUMER AFFAIRS
FAX NUMBER: (850) 413-6362
TELEPHONE NUMBER: (850) 413-6100 OR 1-800-342-3552

COMMENTS:, 200583 L

NUMBER OF PAGES, INCLUDING THIS COVER SHEET: o

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
An Affirmative ActiowEqual Opportusity Employer Tuternet E-mail CONTACT@PSC.STATL.FL.US



. STATE F FLORIDA .

Commissioners: DIviSION OF CONSUMER AFFAIRS
JOE GARCIA, CHAIRMAN BEVERLEE DEMELLO

J. TERRY DEASON DIRECTOR

SusaNF. CLARK (850)413-6100

ToLL FREE 1-800-342-3552

Public Serbice Commission

February 9, 1999

JULIAL. JOHNSON
E. LEON JacoBs, JR.

Mr. John Coniglio

Wayside RV Park

5441 Northeast 81 Boulevard
Wildwood, FL 34785

Dear Mr. Coniglio:

This is a follow-up to our telephone conversation today regarding Florida Power Corporation’s
(FPC) request for a change in the informal conference date.

As you agreed, I have rescheduled the telephone informal conference to February 24, 1999,
at 10 a.m. I have notified FPC of this date and time.

If you have any questions, please give me a call at our toll-free telephone number 1-800-342-
3552 or at my direct line 1-850-413-6125.

Sincerely,

Shirley Ann Stokes
- Regulatory Supervisor/Consultant

SAS:sas

¢: Florida Power Corporation (Request No. 2005 83I)

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD ¢ TALLAHASSEE, FL 32399-0850
_ An Affirmative Action/Equal Opportunity Employer
PSC Website: www.scrinet/psc Internet E-mail: contact@psc.state.flus




From: CAROL @ SMTP {Carol. rnell@fpc.com} '
To: Shirley Stokes
Subject: Wayside Information

NOTE 1/25/99==4:16pm
CC: BERGCHOEF @ SMTP {Berghoefer_Kimberly_J/nsc@sv003.fpc.com}
Return-Path: <Carol.C.Cornell@fpc.com>
Received: from fpc.com (199.184.211.2)
by mail.psc.state.fl.us (Connect2-SMTP 4.30A.1000128)
for <sstokes@psc.state.f1.us>; Mon, 25 Jan 1999 16:10:33 -0500
Received: from sv003.fpc.com ([148.152.8.60]) by fpc.com (4.1/SMI-4.1)
id AA09460; Mon, 25 Jan 99 16:09:46 EST
Received: from localhost (root@localhost)
by sv003.fpc.com (8.8.6 (PHNE_14041)/8.8.6) with SMTP id QAA22152
for sstokes@psc.state.fl.us; Mon, 25 Jan 1999 16:07:51 -0500 (EST)
From: Carol.C.Cornell@fpc.com
X-Openmail-Hops: 2
Date: Mon, 25 Jan 1999 16:16:38 -0500
Message-Id: <H000029300d26ca2@MHS>
Subject: Wayside Information
Mime-Version: 1.0
To: sstokes@psc.state.fl.us
Cc: Berghoefer_Kimberly_J)/nsc@sv003.fpc.com
Content-Type: text/plain; charset=US-ASCII; name="cc:Mail"
Content-Disposition: inline; filename="cc:Mail"
Content-Transfer-Encoding: 7bit

----------------- [ Content-type: text/plain; name=cc:Majl ]--------ce-cceo---
Documentation/Identification of who third party is....

The account was opened 9/19/96 in the name of C J. Coniglio, DBA
Wayside RV Park. At that time, we were not aware that anyone other
than Mr. Coniglio would benefit from the service. Through collection
activities on 12/11/97, we were advised that Mr. Coniglio had a tenant
(employee) at this location. At that time, Mr. Coniglio offered to
pay $50 a month toward the balance but this agreement was unacceptable
to FPC. Our records indicate that Mr. Coniglio never called to place
a disconnect because he assumed we would disconnect once the bill was
behird (collection arrangements delayed disconnect, once defaulted,
account was disconnected).

Why Commercial - Account was established in the name of C J. Coniglio,
DBA as Wayside RV Park which implies this is a business. In addition,
the account was previously rated as commercial.

Please feel frea to call me with any additional information required.

Carol
FPC

Page: 1
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‘ STATE OF FLORIDA .

Commissioners: DIVISION OF CONSUMER AFFAIRS Do
JOE GARClA, CHAIRMAN BEVERLEE DEMELLO m
J. TERRY DEASON DIRECTOR
SUSAN F. CLARK (850)413-6100
JULIA L. JOHNSON ToOLL FREE 1-800-342-3552
E.LEON JacoBS, JR.

Public Serbice Commission

FACSIMILE TRANSMITTAL COVER SHEET

DATE: C/lmuamj 251999
ro:__ (arnel (ol
OFFICE/BUSINESS: __ Mon: ol Frwer) (o fan almee

FAXNUMBER: _( 7383 5L - 3972

FROM: DIVISION OF CONSUMER AFFAIRS
FAX NUMBER: (850) 413-6362

TELEPHONE NUMBER: (850) 413-6100 OR 1-800-342-3552

COMMENTS:

.

NUMBER OF PAGES, INCLUDING THIS COVER SHEET:

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
An Aflirmative Actioa/Equal Opportuzity Employer Internet E-mail CONTACT@PSCSTATE.FL.US



‘ STATE OF FLORIDA .
Commissioners: DrvisioON OF CONSUMER AFFAIRS
JOE GARCIA, CHAIRMAN BEVERLEE DEMELLO
J. TERRY. DEASON DIRECTOR
SUSANF. CLARK (850)413-6100

ToLL FREE 1-800-342-3552

JULIAL. JOHNSON
E. LEON JacoBs, JR.

Public Serbice Commission

January 25, 1999

Mr. John Coniglio

Wayside RV Park

5441 Northeast 81 Boulevard
Wildwood, FL 34785

Dear Mr. Coniglio:

This is a follow-up to our telephone conversation today regarding your informal conference
request concerning your complaint against Florida Power Corporation (FPC).

As you agreed, I have scheduled the telephone informal conference on Friday, February 19,
1999, at 10 a.m. [ have notified FPC of this date and time. However, there isn’t anything in the
Florida Public Service Commission’s rules and regulations that would prohibit settlement of the
complaint prior to the conference date. Therefore, I have provided the company with a Settlement
Agreement Form. I have also enclosed a copy of it for your review.

If you have any questions, please give me a call at our toll-free telephone number 1-800-342-
3552 or at my direct line 1-850-413-6125. :

Sincerely,

Regulatory $ipervisor/Consultant
SAS:sas | .
Enclosure

c: Florida Power Corporation (Request No. 2005831) (/

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: www.scrinet/psc Internet E-mail: contact@psc.state.fLus
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¢ STATEOFFLORIDA @@

QD
DIVISION OF CONSUMER AFFARS )™
BEVERLEE DEMELLO
DIRECTOR
(850)413-6100
TOLL FREE 1-800-342-3552

Public Berbice Commission

Commissioners:

JOE GARCIA, CHAIRMAN
J. TERRY DEASON
SusaNF. CLARK
JULIAL. JOHNSON
E.LEON JACOBS, JR.

SETTLEMENT AGREEMENT

Customer: Mr. John Coniglio

Request Number: 2005831

By signing the following statement, the parties agree that a satisfactory resolution of the
complaint has been reached and understand that the settlement is binding on both parties and that
the parties waive any right to further review or action by the Commission.

Customer Date

Company Date

CAPITAL CIRCLE OFFICE CENTER *2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850

An Affirmative Action/Equal Opportunity Employer
PSC Website: www.scrinet/psc Internet E-mail: contact@psc.state.flus
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Commissioners: & BRSO DIVISION OF CONSUMER AFFAIRS .
JOE GARCIA, CHAIRMAN ' 3 BEVERLEE DEMELLO

J. TERRY DEASON DIRECTOR

SusaN F. CLARK (850)413-6100

ToLL FREE 1-800-342-3552

Public Serbice Commission

January 25, 1999

JULIAL. JOHNSON
E.LEON JacoBS, JR.

Mr. John Coniglio

Wayside RV Park

5441 Northeast 81 Boulevard
Wildwood, FL 34785

Dear Mr. Coniglio:

This is a follow-up to our telephone conversation today regarding your informal conference
request concerning your complaint against Florida Power Corporation (FPC).

As you agreed, I have scheduled the telephone informal conference on Friday, February 19,
1999, at 10 am. I have notified FPC of this date and time. However, there isn’t anything in the
Florida Public Service Commission’s rules and regulations that would prohibit settlement of the
complaint prior to the conference date. Therefore, I have provided the company with a Settlement
Agreement Form. I have also enclosed a copy of it for your review.

If you have any questions, please give me a call at our toll-free telephone number 1-800-342-
3552 or at my direct line 1-850-413-6125.

Sincerely,

e

~ Regulatory pervisor/Consultant
SAS:sas
Enclosure

c: Florida Power Corporation (Request No. 2005831)

CAPITAL CIRCLE OFFICE CENTER ¢ 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: www.scrinet/psc Internet E-mail: contact@psc.state.fl.us
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rom: John Plescow

(- - s - - S - . o v S W W e e, - on -

o Jennifer Erdman-Bridges, John Plescow, Leroy Rasberry, Shirley Stokes
subject:
:==NOTE 1/22/99=10:32am

have 2 inquiries that need to be scheduled for informal conference.

he first is for Michael Pacheco 219003I. The customer agreed to sign a
ettlement agreement, but his sister said she was responsible for the bill. She

aid she would agree to pay it, and she would sign the agreement too. The company

ade multiple appointments to meet with the customer's to sign the settlement
greement. The customer's consistently failed to keep the
ppointments.

he second inquiry for Wayside RV Park 200583I, also needs to be scheduled for
nformal conference. I got the company to agree to what the customer said he
anted, but he will not agree to settle. He said he must go through our
dministrative process before he can take the company to court.

will have Chris make copies of both cases for Shirlie.
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. STATE OF FLORIDA ’

DivISION OF CONSUMER AFFAIRS
BEVERLEE DEMELLO

DIRECTOR

(850)413-6100

ToLL FREE 1-800-342-3552

Public Serbice Commission

Commissioners:

JULIA L. JOHNSON, CHAIRMAN
J. TERRY DEASON

SUSANF. CLARK

JOE GARCIA

E. LEON JACOBS, JR.

FACSIMILE TRANSMITTAL COVER SHEET

DATE: November 16, 1998

TO: Carol Cornell
OFFICE/BUSINESS: Florida Power Corporation
FAX NUMBER: (727) 562-3877

FROM: DIVISION OF CONSUMER AFFAIRS
FAX NUMBER: (850) 413-6362

TELEPHONE NUMBER: (850) 413-6100 OR 1-800-342-3552

COMMENTS:

NUMBER OF PAGES, INCLUDING THIS COVER SHEET: 3

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD » TALLAHASSEE, FLL 32399-0850
An Affirmative Action/Equal Opportunity Employer Internet E-mail CONTACT@PSC.STATE.FL.US
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@  STATEOFFLORDA @
Commissioners: SIE DIviSION OF CONSUMER AFFAIRS
JULIA L. JOHNSON, CHAIRMAN ; BEVERLEE DEMELLO
J. TERRY DEASON DIRECTOR
SUSAN F. CLARK (850)413-6100

TOLL FREE 1-800-342-3552

Public Service Commission

JOE GARCIA
E. LEON JACOBS, JR.

November 16, 1998

Mr. John Coniglio

Wayside RV Park

1201 South Main Street
Wildwood, FL 34785-9405

Dear Mr. Coniglio:

This is to inform you that the Florida Public Service Commission (PSC) received your fax
requesting an informal conference against Florida Power Corporation. Your request has been
assigned to Mr. John Plescow, who will be contacting you in the near future to discuss your
concerns.

If you have any questions, please contact him at 1-800-342-3552, or if you wish, at his direct
line 1-850-413-6115.

o ‘Sincerely, Jé/)
Leroy A. erry, Chief

Bureau of Complaint Resolution
Division of Consumer Affairs

LAR:ewe

c: Florida Power Corporation

CAPITAL CIRCLE OFFICE CENTER *2540 SHUMARD OAK BOULEVARD » TALLAHASSEE, FL 32399-0850

An Affirmative Action/Equai Opportunity Employer
PSC Website: www2.scri.net/psc Internet E-mail: coatact@psc.state.fl.us
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Public Serbice Commission

State of Florida
-M-E-M-0-R-A-N-D-U-M-

DATE: November 16, 1998
TO: John Plescow - Regulatory/Supervisor Consultant*®

FROM: Leroy A. Rasberry - Bureau Chief of Complaint Resolutions - Division of Consumer
Affairs M

RE: Informal Conference Request

You have been assigned the informal conference request of Wayside RV Park against
Florida Power Corporation. If at all possible, please handle this request as a video
teleconference.

2005831 - Wayside RV Park
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C. JOHN CONIGLIO

Telephone 352-748-3408
Fax 352-748-5227
P.C.BOX 1119
719 INDUSTRIAL DRIVE
WILDWOOD, FL 34785

November 10, 1998

The Florida Public Service Commission
Attn: Dick Durbin
V1A FAX 1-800-511-0809

Re: C. John Coniglio - Wayside RV Park
Case No. 1-200 583 1

Dear Mr. Durbin:

1 hereby request an informal conference on the complaint I filed last December, and
assigned the above case number.

To date I have had no satisfaction from Florida Power Corporation, and they have again
began threatening to cut off the power.

Very truly yours,

C. John Coniglio
. CJC/kin

)

P. S. PLEASE CALL 352-748-3408 AND VERIFY RECEIPT OF THIS FAX. THANK
YOU.

Y-/



Printea py Dick Durpin 4/15/98 9:04am
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From: KIMBERLY @ SMTP {Kimberly.M.Brown@fpc.com}
To: Dick Durbin
Subject: FPSC Response for Coniglio, DBA Wayside RV Park 2005831

-==NOTE 2/06/98=12:55pm

BJERKSET @ SMTP

{Bjerksett_Rita_E/nsc/FLORIDA#b#POWER/US/MCI/FLPROG@msgoc0l.fpc.com}, KELLERSM
@ SMTP {Keller_Melissa_L/nsc/FLORIDA#b#POWER/US/MCI/FLPROG@msgocOl.fpc.com}

----------------------------------------------------------------------------

Return Path: <Kimberly.M.Brown@fpc.com>
Received: from fpc.com (199.184.211.2)
by mail.psc.state.f1.us (Connect2-SMTP 4.30A.1000128)
for <ddurbin@psc.state.fl.us>; Fri, 6 Feb 1998 12:41:39 -0500
Received: from msgocOl.fpc.com ([148 152.29.50]) by fpc.com (4.1/SMI-4.1)
id AA19778; Fri, 6 Feb 98 12:32:05 EST
Received: from 1oca1host (root@localhost)
by msgocQl.fpc.com (8.8.6/8.8.6) with SMTP id MAA02722
for ddurbin@psc.state.fl.us; Fri, 6 Feb 1998 12:46:04 -0500 (EST)
From: Kimberly.M.Brown@fpc.com
X-Openmail-Hops: 2
Date: Fri, 6 Feb 98 12:55:11 -0500
Message-Id:
<"H0000292004ef6f1*Brown_Kimberly_M/nsc/FLORIDA#b#POWER/US/MCI /FLPROG" @MHS>
Subject: FPSC Response for Coniglio, DBA Wayside RV Park 2005831
Yime-Version: 1.0
To: ddurbin@psc.state.fl.us
Z¢c: Keller_Melissa_L/nsc/FLORIDA#b#POWER/US/MCI/FLPROG@msgocOl. fpc com,
Bjerksett_Rita_E/nsc/FLORIDA#b#POWER/US/MCI/FLPROG@msgoc0l. fpc.com
Zontent-Type: text/plain; charset=US-ASCII; name="cc:Mail"
Zontent-Disposition: inline; filename="cc:Mail"
Zontent-Transfer-Encoding: 7bit

Below is the response for Coniglio, DBA Wayside RV Park - 200583I. I
have faxed the attachments. If you have any questions, please give me
a call.

“a

Thanks,

Kimberly
813/562-3885

FPSC LIMITED RESPONSE INQUIRY FORM

FPSC Analyst's Name: Dick Durbin Inquiry Number: 2005831
Complainant's Name: C J CONIGLIO , DBA WAYSIDE RV PARK
Customer of Record's Name: SAME AS ABOVE

‘age: 1
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FAX COVER LETTER o
FLORIDA POWER CORPORATION

CONSUMER AFFAIRS DEPARTMENT
Mail Code CW42

DATE.: 2/6/98

TO: Dick Durbin Phone (407) 413-6101

FROM: Kimberly M. Brown Phone (813) 562-3885
4 PAGES, INCLUDING COVER LETTER

FAX NUMBER OF RECEIVING COMPANY: (904) 413-6362

FAX NUMBER OF SENDING COMPANY: (813) 582-3877

COMMENTS:
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Service Address: 1201 S IN ST
FPC Account Number: 06544-26098

Telephone Number(s): 352/748-1105

Names of Prior FPC Contacts: UNKNOWN

Date/Time Received by FPSC: 1/15/98 6:08 PM

Restate Customer's Concern: See attached correspondence

concerning billing wrong customer.

Date and Time of Initial Contact by FPC: 2/6/98 by Elaine Rogers.
(Mrs. Rogers left messages with ‘Annette' of Mr. Coniglio's office on
1/27/98, 1/28/98, 2/2/98, and 2/5/98. Mr. Coniglio returned Mrs.
Rogers call on 1/28/98, but was not available when she called him back
later that day. Mrs. Rogers was finally able to reach him on 2/6/98).

Customer Contacted By: Elaine Rogers

Actions Taken to Satisfy Customer: Mr. Coniglio's complaint consisted
of correspondence and legal suit dated 1/8/98 directed to Florida
Power Corporation's Legal Department. J]. Wesley Bailey, Associate
Counsel, responded in a timely fashion to Mr. Coniglio's claim (see
attached). In Mr. Bailey's letter of 1/12/98, he explained the
transfer balance in question resulted from charges incurred on account
#93641-75118 (4078 NE 120th Road, Gin Oaks #6; Oxford, FL 34484).

Mr. Bailey further indicated that the balance accurately represented

charges furnished to a third party in Mr. Coniglio's name to which he

conceded was established with his permission. A copy of the billing
and payment history was also included with Mr. Bailey's letter (see
attached).

When Mrs. Rogers was able to acknowledge receipt of Mr. Coniglio's
inquiry filed with the Florida Public Service Commission on 2/6/98,
Mr. Coniglio stated he did not wish to discuss the issue with her over
the phone, and wanted to meet face to face. Mrs. Rogers explained
that her office was in Clearwater, and that she was not able to meet
with him as he resided in the Ocala area. Mr. Coniglio indicated that
he may possibly be in the Tampa area the following week, and would
call back to tentatively schedule an appointment.

On the advice of Legal Counsel, should Mr. Coniglio contact Mrs.
Rogers to schedule an appointment, he will be referred to the
company's Legal Department. If required, Mrs. Rogers has agreed to
attend any meeting scheduled between Mr. Coniglio and Florida Power
Corporation's Legal representative.

Customer Satisfied: No

If "NO", explain why: Mr. Coniglio does not want to pay for
electricity consumed in his name with his permission for a third
party.

Date Submitted: 2/6/98
Total Savings to Customer as a Result of this Inquiry (if applicable):

50

>age: 2



Printed by Dick Durbin 4/15/98 9:04am

Attachments: Letter ited 1/12/98 from J. Wesley B: ey and
Bi11/Payment Activity Sta..ment for account #93641- 75118 ¢5118 (4078
NE 120th Road, Gin Oaks #6; Oxford, FL 34484).

>age: 3
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CONPORATION

J, WESLEY BAILEY
ASSOCIATE COUNBEL

Tanuary 12, 1998
Vig Facsimile

Mt. C. John Coniglio
104 N. Webster Street

Post Office Box 1119
wWildwood, Florida 34785

Dear Mr, Coniglio:

As you requested, 1 have investigated yous cleim and eaclose & copy of the Account Actvity
report for closed account 93641-75118, Please ncte that the $1,266.55 tansfered to your
active aecount 06544-26098 is primarily for past-due electric service, Only 5108 of that
amount reflects reconnect charges.

The trunsfes ameuns aceurately represents chasges for electric servics furnished to account
9364175118 from September, 1996 to October, 1997, which you concede was eatablished in
your name with your permission. At your recent requeat, the Customer Service department
closed the old actount, reestablished service under your active account 06544-26098 and
cossectly transfered unpaid amounts to your active account. Tharefore, I see n1o basis for me
to intervene with Customer Sezvice as you had requested.

Please be aware that your actlve account is eligible for disconnect and will be cut unless
payment ls received by the snd of busitess today. Asl meatiened to you i3 our
conversation on Friday, you may contact the Florida Public Segvice Commission Division of
Consumer Affairs (“Commission ®) at (800) 342-3552 to file & complaint. The Commission,
and siot the county court, han exelustve jurisdiction to regulate public utifities and investigate
custBmer secvica issues, I would also remind you that pursuant to Commission sules and
Florida Powes Corpotution's Tariff, Florida Power Corporation will not deny service to a
customer with a poor credit history as long aa the custonter posts a deposit for service,
Consequently, I would discoursge you from authorizing thitd parties to establish service in
your name as it often leads to unfbrtunate results,

Please feel free to call me if you have any questions,
Very tnuly

esley |
GENERAL UFFICE: 3201 Thirtyefourth Strest South o |
‘ A Mo
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Account Number:  93631--75118

RELATING TO
Regular Bill
ELECTRIC SERVICE
Lale Paywcont Chorge
Paymeat

Regula Bill
ELECTRIC SERVICH
Lutc Payment Charge
Paymeat

Regular Bill
ELECIRIC SERVICE
Lax Paymeat Charge
Payimest

Regular Bill
ELECTRIC SERVICE
Late Paymeat Chage
Paymes

DAY CONP HECONNECT CHARGE
Paymcat

Reguda Bill
ELECTRK: SERVICE
Payment

DAY OONP RECONNECT CHARGE
Repedas Wl
ELECITRIC SERVICE
Regulm Ball
ELECTRIC SERVICE
Paymcol

Regula Bill
ELECTRIC SERVICE CHARGE
ELECTRIC SERVICR

P

Phone:  (352) 748-6007

Requesied Byz € J CONIGLIO
]

DEBIT AMOUNT  CRFDT ARJOUNT TOTAL BILA.
39262
$178568
$3.16
$i64.5¢
1371532
20831
247
$172065
33359
16198
$2.56
21200
$38265
$141.12
$1.17
$80 48
$21.00
$100.00
$291 34
$18436
S14.99
$27.00
$305.42
518048
$12499
$124.99
$62.01
0
$15.0D
$5301

Customer Service System
Account Activity

BALANCE FORWAND
$21078

$164 54

$170.65

24153

310748

$12499

Dutc: 0206/98
Poges 20f2

29 oDo2o2s
k1 0DUZ3BT
k| 0004885
25 0001621
34 00U2I68
3 0012119
30 oonian?
12 00D00D0

55




CUKAKI)/3 ﬂll'idﬂ Customer Service System Dalc. 02/0696

A ¢ Activity Page. 10f2
o 3%+ Account Information **** ¢ 33444 Current Account Statns  *+43+ ,
Account Number: Muil Tox Cumcat Bill: $0.00 Excess Credit Amouat: 3000
9364175118 C S CONIGLIO Bilicd Prioc: 0 Unbillod Balaace: 30.00
10 PAULA PORTER Balaace Due: 000
Reguesied By: PO BOX 422
C 1 CONIGLIO OXFORD FL 34484
(352) 748-6007  Exlemsion:
DATE RELATING TQ DESIT AMOUNT CREDIT AMOUNT YOTAL BILL, BALANCE FORWARD  PAYSUSED KWH Kw
12037 Tomster 4 g c{ive ALLJur T $1,32055
1027197 Reputas Bill $1.320.55 $1,259.63 21 0000660
102197 ELECTRIC SERVICE $60.92
100397 DAY CONP RECONNECT CHARGE 32100
100197 Regular Bill $1.20263 $89228 34 0003997
100197 HLECIRIC SERVKE 332697
0923097 Late Paymcat Charyc $1338
snsis? Hegular Bill 1228 $57588 28 0DO3TIE
g2897 ELECTRIC SERVICE $307.76
%8[16!97 Late Paymest Charge $3.64
Qianimr Regular Bill $57588 $29958 2 0103268
:Jjﬂmm ELECTRIC SERVICE Q722
t§mmm Lt Puyrncol Charge $4.09
« NH18497 Paym:nt $186.01
s DAY CONP RECONNECT CHARGE $27.00
5%7'01'97 Regular Bill $558.99 $286.01 L0} 003481 -
~ 1037 ELECTRIC SERVICE $268.29
Siae2257 Late Payment Chorge $429
1116024197 Payment $181 84 7
6T Regular Bill $467 85 $151.84 32 0003303
I ELECTRIC SERVICE $283.28
E}iﬂ!l‘)l‘)l Late: Payment Cliarpe 21
OSIZINT Paycat $100.00

OSH2Y} Paymcol $110.73 57



‘ STATE o FLORIDA ’

Commissioners: DIVISION OF CONSUMER AFFAIRS

JULIA L. JOHNSON, CHAIRMAN BEVERLEE DEMELLO

J. TERRY DEASON DIRECTOR

SUSAN F. CLARK (850)413-6100 LQ
JOE GARCIA ToOLL FREE 1-800-342-3552

E. LEON Jacoss, JR.

Public Serbice Commission

January 21, 1998

Mr. John Coniglo

Wayside ‘RV’ Park

1201 South Main Street
Wildwood, FL 34785-9405

Dear Mr. Coniglo:

Thank you for your recent letter concerning Florida Power Corporation.

We will look into the matter you outlined, advise the company to contact you to resolve the
problem, and require the company to provide the Florida Public Service Commission with a letter

outlining its resolution of the matter.

If you have any questions, I can be reached at 1-800-342-3552.

Sincerely,

) G s

Dick Durbin
Regulatory Supervisor/Consultant
Division of Consumer Affairs

DD:ewe

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Emplover Internet E-mail CONTACT@PSC.STATE.FL.US
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¢. JOHN CONIGLIO, P. A. PHONE (352) 748-1105
Attorney at Law FAX (352) 748-3026
P. 0. Box 1119

104 N. Webster Street

Wildwood, Floxrida 34785

FAX TRANSMITITAL COVER SHEERET
DATE ! /=42-97 o
TO: Y EMAMJ

FROM: L}L&&./Mx/w

PAGES: (INCLUDING COVER SHEET)
YOUR FAX#: /-300 -5y = 2FI T

REFERENCE:

COMMENTS :

NOTE: Please call if you do not receive all pages. Thank You.

&



(904} 7401108

FAX 748-3026

. JOHN CONIGLIO, B.A, E%>

ATTORNEY AT LAW

194 N, WERgTER STagET
PosT QP™CE Box 119
WILDWOOD, FLORIDA 34785

January 8, 1998
VIA FAX 813-866-4931

Florida Power Corporation
legal Department

3201 34th Street South
St. Petersburg, PL 33705

Re: Coniglio d/b/a Wayside RV Park vs. Florida Power
Corporation

Gentlemen:

Attached nereto is copy of Complaint I plan to file with the
court today.

If you prefer, I will make the deposit of $1,320.55 directly
to Florida Power instead of the Registry of the Court.

Please advise.

Very truly yours,

c n Co

) io, Pc Ao
CJC/klh

-



IN THE COUNTY COURT IN AND FOR SUMTER CQUNTY, FLORIDA
CASE NO.

¢. JOHN CONIGLIO, d/b/a
WAYSIDE RV PARK

1201 S. Main Street
Wildwood, FL 34785,

Plaintiff,
vs.

FLORIDA POWER CORPORATION
St. Petersburg, FL 33733-8199,

Defendant.
/

COMPLAINT

COMES NOW, C. JOHN CONIGLIO, d/b/a WAYSIDE RV PARK, and
files this complaint against Florida Power Corporation, and
says:

1. That the plaintiff is a customer of the defendant
under account number 06544-26098, and has been a customer
under that account number since 1990.

2. That at all times priorxr thereto, the defendant has
pfévided services, rendered a statement, and all statements
have been paid. That in December, of 1997, the defendant
isgued its statement to the Plaintiff with an additional
charge designated "transfer amount"” of $1,266.55, and also a
balance forward amount of $54.00, which the plaintiff denies
owing, and has refused to pay.

3. Plaintiff paid the December statement for the amount
due, and excluded the charges enumerated “"transfer amount”
and "balance forward", as evidenced on exhibit "A" attached

hereto and made a part hereof as if set out in full.

N



Coniglio d/b/a Wayside RV Park vs. Florida Powexr Corp. - Pg.
2

Thereafter, on December 26, 1997, Florida Power Corporation,
the defendant herein, issues its notice that there was a
balance due and notified plaintiff that they intended to
discontinue service unless the $1,320.55 was paid. Plaintiff
denies owing said amount.

4. Plaintiff does hereby deposit to the Registry of the
Court, the amount of $1,320.55.

WHEREFORE, the Plaintiff requests the court to issue its
injunction against the defendant, without notice, from
ceasing service at this location for the failure to pay the
amount which is deposited into the Registry of the Court, and
for a judicial determination as to whether or not the
plaintiff is indebted as alleged on the December, 1997

statement, which is attached hereto and made a part hereof.

5 e\§ o0

C. JOBN CONIGLTO. 2/b/a WAYSIDE
RV PARK

1201 S. Main Street

Wildwood, Rl 24785

(352) 748-1105
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a(A-u\l:mtuu-—er ELEG IRIC SFRVICE

" ACCOUNT NUMBER

)
El DECEMBER 1887 06544 26098
': power PAGE 1 QF 2
#  CORPORATION .
INQUIRIES TO: - C J CONIGLIO DUE OATE TOTAL AMGUNT Due
'ooN?gu: PBA WAYSIDE RV PARK DEC 26 19597 2,906.88
1201 S MAIN ST
W OF STATEMENT FOR wiLowood FL 24783 NEXT READ DEPOSIT AMOUNT |
IN NEAREST YOU SERVICE ADORESS DATE ON OR ON ACCOUNT
1201 § MAIN ST ABOUT
WPRIMARY METER’ JAN 06 1998 NONE
PAYMENTS RECEIVED AS OF NOV 18 1897 1,411,22CR
EADINGS
002160018 . EQRNT 115 Equipment Rental
(ACTUAL) 00116 BILLING PERIOD..11-03-87 TO 12-03-87 30 DAYS
(AGTUAL) 001099 .
oE 000064 SEE EQUIPMENT CHARGES BELOW
300 . .
HAPNJED 1g200 | GSD=1 072 General Service - Demand Primary
KW (ACTUAL) C000. 18 3ILLING PERIOND, . 14-03-97 TO 12-03-97 3C DAYS
- 45 CUSTOMER CHARGE 148.00 '
ENERGY CHARGE 19200 KWK & 2,68300¢ 516.29 J
TOR 59.3% FUEL CHARGE 19200 KwH & 1,80700¢ 346.94
DEMAND CHARGE 45 KW ® $3.80000 171.00
SILLING DEMAND CREDIT 4% KW 9 $0.30000 13.5QCR
METERING VOLTAGE ADJUSTMENT CREDIT % 4,78¢cR {
*TOTAL ELECTRIC COST 1,169, 98
EOQUIPMENT RENTAL FOR:
1 EQUIPMENT RENTAL
|
EQUIPMENT RENTAL 196.56
Payment of your bil) prior to the above due date will avoid a !
late payment cnarge of 1,8%, |
Your previous umpaid balance is shown abova.
Please disregard if paid.
ENERGY USE

{, USE -
‘£AR_AGQ -
Q. ELECTRlO cOS

TQ CHANGE MAILING ADURESS, CHECK
BOX SELOW AND ENTER ON THE BACK

,. Florida
' Power

CORPQRATION

L

i

ACCOUNT NUMBER - 06544 26098

Jodttalhodbdubidddialollead Vsl bl
C J CONIGLIO

DBA WAYSIDE RV PARK
1201 S MAIN ST

#1LDWOOD

DETACH ANFYOGTURN 48 SECTION

PAGE 1 OF

FL 34785-9408

2POS 51471

2

DEC 26 1997

[~ TOTAL DUE

2,906.88

PLEALE EXTER
AMQUNT patls

1
H

0b544260986900000290688L0000000540070000024528470100000000009
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S" TEMEN’F'@F ELECTRIC SF /ICE

CECEMBER 1997

ACCOUNT NUMBER
06544 26098 AN

—’V§

,'0.0'.0' CORPORATION Pact z OF 2
0...0 .
SIRECT INQUIRIES TO: C J CONTGLID - oremern ool ol BAYE T T T "faw. mou T
1-800+700-8744 DEBA WAYSIDE RV PARK DEC 26 1997 906.8 |
1201 § MAIN ST )
3EE BACK OF STATEMENT FOR WILEWOOD FL 34785 NEXT READ DEPOSIT AMOUNT ;
.0CATION NEAREST YOU SERVICE ADDRESS %ESTUN OR ON ACCOUNT l
l%:}nfa’\?‘,’q’é,i‘; JAN OB 1888  NONE i
GRUSS RECEIPTS TAX 29.85
MUNICIPAL FRANCHISE FEE 7.09
MUNTCIPAL UTILITY TAX 28
SALES TAX ON ELECTRIC 100.08
SALES TAX ON EQUIPMENT RENTAL 13.77
— SER—
TRANSFER AMOUNT C:“N1L3€6.55,)

TOTAL CURRENT BILL

BALANCE FORWARD

TOTAL DUE THIS STATEMENT






