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Year 2000 Readiness Workshop 
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NU1 1 City Gas Cumpany of Rorida 
Response To: 

Florida Public Service Commission 
Year 2000 Rmdiness Workshop 

MarcIh 29, 1999 

6.  What “mission critical’” systems are not run on mainframe computers? 
Gas Control System (SCADA) 
Automated Mapping System 
Metering and Measurement Systems 
Data Networks 
Tclecom munications 

7. What systems have you found that contain date-slmitive embedded chips? 
The gas control system (SCAQA) has Remote Terminal Units (RTUs) that have date sensitive 
embedded chips. The Digital Control System (Des) for our LNG facility in NJ has date sensitive 
embedded chips. The gas odorizatioa equipment, security systems, fire protection and alarm systems, 
elevators, are other systems we have identified as having embedded chips but that the chips are using 
elapsed time and therefore are not date sensitive. 

8. Are embedded chips being tested both as a stand-alone device and as part of an integrated system? If not, 
why? 
Yes. 

9. Are all “mission critical” related mainframe computers, PC computers, and embedded chips being tested 
notwithstanding any vendor’s or manufacturer’s claim that the device is year 2000 compliant? If not, why? 
No. Vendor assurances are accepted for ~tend-~alone systems pending proof of test plans and tests 
results. 

10. Are you conducting sampling tests instead of testing all of your systems? I f  you are conducting sampling 
test, please describe the methodology you are using and explain haw and why you selected this 
methodology. 
The company is not conducting sampling tests ,and intends to test all critical functions of aIE systems 
that could affect a critical business process. 

11. What precautions are you taking to ensure that “mission critical” communications links are not intemptcd? 
Will these precautions be detailed in your contingency plan? 
All company owned or leased communication equipment has been upgraded and put in service with a 
2000 dafe. We are also monitoring vendors’ progress to insure that they meet the timetables 
provided to us. We are in the process of’ formidating a contingency plan to cover disruption to 
communication services provided by vendors. 



12. 

Response To: 
Florida Public Service Commission 

Year 2000 Readiness Workshop 
March 29, E999 

What dates, in addition to the millennium rollovt:~, are being tested? Why? 
Mainframe systems are being tested for the following dates: 
J Current date - Test modified programs to ensure that functionality is in tact. 
J 12/21/1999 - Advance system date within 4 weeks prior to new century for biIl cdculation to span 

century. 
J 1999 to 2000 - Century rollover. 
J 01/03/2000 - Advance system date to first working day of new century. 
J 03/10/2000 - Advance system date within 4 weeks following the new century for hill calculatiaii to 

span leap year. 

Gas Control and Field Instrumentation systems are being tested for the following dates: 
J 1999 to 2000 - Century rollover, 
J 2000 to 2001 - Century rollover. 
J February 29 - Leap year. 

Data Networks and Telecommunication systems' Routers, Hubs and Switches have hsd the praptr 
levels of software (service releases, patches) applied and are already running with a January 2000 
date. 

13. Has your utility conducted or scheduled any contingency drills? If so, please indicate the purpose of each 
drill. 
No contingency drills specific to Y2K have been conducted at this time. The Y2K Contingency Plan is 
in the process of being developed. The plan is scheduled to be complete hy July 1, 1999. The plan 
will call for drill and rehearsals to be conducted in the second half of the year. They will be designed 
to mssure familiarity with the contingency plan,, test its effectjveness, determine if manpower and 
resources are properly deployed and identify changes that may need to be made. 

14. What "mission critical" systems and locations will be manned during the millennium rollover? WilI these 
assignments be detailed in your contingency plan'! 
The gas control department is a 24 hr 7 day a week operation end PS a normal course of budnew will 
be manned at the millennium rollover. However, we will have additional staffing that night in that 
department. It is OW intention to have crews on duty to monitor pipeline deIivery points into our 
distribution system and to monitor critical prerrsure points on the distribution system. Additional 
crews will be on call to respond to any emergeitacies that may develop. A manned command center 
will be in place for the millennium r o l h e r  to :address any situations that develop and to commumicate 
with public agencies and internally with in the corporation. 

The final contingency plans will detail the assignments and coverage for the milkmiurn rotlover. 
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NU1 1 City Gas Cumpany of Florida 
RES~QIW To: 

Florida Public Service Commission 
Year 2000 Readiness Workshop 

Marcla 29, 1999 

15. What is your company’s internal deadline €or testing and remediating for (1) mainframe computers, (2) PC 
computers, (3) “embedded chips” on a system intmgration basis? 
Completion of such integrated testing for natural gas distributien and control and monitoring sygterns 
i s  scheduled €or April 1999. Billing and field service software is currently planned for the end of June 
1999. Integrated testing of other systems is scheduled for completion by the end of September 1P99. 

16. What tests are you conducting to ensure that “donmission critical” operations, which may not be Year 2000 
compliant, will not inadvertently affect “mission critical” operations? 
Test plans and results for all systems will pass through an identical review process. In asder to assist 
in the preparation and review of test plans, the company has identified the underlying business 
process that each system supports. The rcriticallity of any system, even if it is  apparently minor, is 
determined based on the criticality of the underlying business process. 

27. For Florida Power & Light and Florida Power Corporation: 
Please describe the Nuclear Regulator y Commission’s requirements to ensure nuclear power plants are Year 
2000 compliant. What steps is your company taking to ensure its nuclear power plants will be Year 2000 
compliant? 
NIA 

18. For natural gas distribution utilities: 
Is your natural gas distribution system SCADA-controlkd? If so, can any embedded chip not Year 2ocK) 
compliant send an erroneous signal that can lead to an intemption in natural gas delivery? 
Our gas distribution system is SCADA controlled and monitored however, there are no embedded 
chips that can erroneously shut down natural gas deIivery, or inadvertently overpressurize the system 
to an unsafe level. If the SCADA system were to shut down, in part or etimpletelly, gas flow would 
continue at the last set point for the effected facility. The system is protected from being 
averpressurized by mechanical fail safe devices. 
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NU.. 1 City Gas of Floridb System Inventory List by Prior@ 
Sysrem Group 

Highest 
Brcsiness Unit 

3rdPty: Gas Supply 

3rdPty: W a r e  
C ].NU1 Corporate 

c I NU1 cwporats 

Sy&m Name 

3rdPty: sofwafe 
Srdpty: s m r e  

3rdpty: vtilities 

3rdPty: u t i l i  
WPty: vtitite 

3rdPty: utili- 
3rdPty: W i  
3rdPty: vedofs 
3rdPty: Vend0-s 

3K1Pty: vendws 

3rdPty: vendors 
3rdPly: Vendors 
A p p l i i n s  

A p p l i W  

Applications 
Embedded M i o r s  

Embedded Miprmf!ssots 

Embedded Miprocessors 

fits@, March 23,1999 Page I of 10 

Year 2000 Readinas Disclwsure: The statements contained hemin constitute a Year 2000 readiness 
disciwnre pu~urmnt to the Year 2000 Informatin and Readiness DWware Act. 



System Group Business Uni2 
E m b e d d e d M i  CINUIC&pmte 

Embedded Miprocesscm C I NU1 Corporats 

Embedded Microprocessors S/Maryland Division 
F a c i l i  N I Npm Jersey Dwision 

Facilities N / Mew Jersey Division 

Facilities N / W Jersey Division 

F a a l i i  NtNawJ€U€#YDivisi 
Fad- N I Nwr Jersey Division 

F a c i l i  
Facilities N/NewJt#seyOivision 

N / Mew Jemy Divisi 
FeelW N I  Mew Jew DMsii  

Facilities N/NawJersey Division 

N / New Jmuy Dkism 

FaCiGties NINmJersey Division 

FXiTties 

Facihs 

Fac i l i i  

F a c i l i  

Facilities SIFkrida Diisiin 
Facilities SI W a  Division 

Lesacy SYS* c / NU1 ca-pmte 
Legacy sys- CINUlCwpwats 

Lesacy srstems N / Mew JWsey owision 
Lesacy srstems N1NewJemyOivision 

Lesw systems N I N W J e r e e y  Division 

N I N w  Jersey Owisin 

N / New Jersey Division 

N I New Jersey Division 

fit*, March 23, 1999 Pagt a of 10 

Year 2000 Readiness Disclosure: The statemenis contained herein constitute a Year 2000 readiness 
disclosure pursuant to the Year 2000 Informatin and Ileadines Disdwum Act. 



Business Unit 
S I North Carolina Wiion 

s / lJorth cwolina D w L i  

Utility Bushes8 ssnrices 

utilay Businegs s e w i i  

c I NU1 coqmte 
C I NU1 C w  

C I NU1 Energy Brokers 
CJNUI- 

c I NU1 cqx4ata 
C~NUIcOrpomb 

CINUCorpMabe 

C I N U I C W ~ ~ ~ E Y  
ClNUicorporaae 
c I NU1 corporate 

c / NU1 cqmaie 
ClNUI- 

C/NUICwparats. 
C/NUICorporate 

C/NUI- 

c I NU1 corporatu 
c I NU1 corpotate 
C I NU1 Corporate 

C I NU1 Cwporate 

C I NU1 Corporate 

C I NU1 Cwprata 

pasr 3 of 10 

Year 2000 Radiness Disclosure: The statements contained herein mastiitate s Year 2000 resdiness 
disctosure pursuant to the Y m  2000 Informatin and Readhem Disclasure Act 



System Group 
T8lecomnun- 
Teleeomwnications 

Telecommunications 

High 
3rdPIy: soffnare 

3rdPty: software 

3rdpty: Sofhnare 

3rdPty: soffware 
3rdPty: Sofhare 

3rdPty: sofkam 
3rdpty: software 
3rdPty: sdtwam 

3rdPty: sofhnare 
3rdPty: Somare 

3rdPty: software 
3rdPty: Sofhvam 
3rdPty: software 

3rdpty: Software 

3rdPty: !%hare 

3rdPty: saffware 

3rdPty: Soharm 

3rdPty: S h r e  
3rdPty: w a r e  

3rdPty: m a r e  

f i e s w ,  March 23,1999 

c I Nut corpwat% 

C I NU1 Cwpate 

C I NU1 C w p r a t e  
c I NU1 corporate 
C I NU1 Corporate 

C I NU1 Energy Brokers 

C I NU1 Energy Brokers 

C I NU1 Energy &okers 

C I Nul Energy Bmkws 
C I NU1 Energy Broker9 

CINUIEnergy Bmkers 
C I NU1 Energy Brokers 

C I NU1 Energy Brokers 
C I HUI Energy Brokers 

C I NU1 Energy Bmkers 

C I NU1 Energy W e r s  
C I NU1 Energy Brokers 
C I NU1 Energy Brokers 

C I NU Ensrgy Brokers 

CINUIEnsrgyam!#ls 

GT Wit 

ltml MBtw Readhg W i  (Itmn) 

PeopleM - Purehasing 

Sendout Model W r n  
B u l M  b r d :  AltraNet 

Bullebh Bard: American On Line 
Bul- Board: AT&Tyllrorldnst Sew 

Bullstin Board: Ben Atlantic 

Bullstin Board: CilrgiN Inwsh Ssnriees 

8ulletin Board: c4mpuserve 
Bulletin Boprd: C m W M  
Bulletin Board: CQG 

BuIlebin Board: Dart Plus 

Bulletin 3aard: Easm S h m  

Bulletin Bard: €D&F Menn InWnahal 
Bulletin Board: ESCRlPT 
Bull& Board: FGT Internet 
Bulktin Board: Future Sourw 

Buuetln Board: h Quest 

Mebetsk 

Pug# 4 uf 10 

Hbh 

High 
High 

High 

H$h 

Hi@ 

H i h  

High 
H i h  

Hislh 
Huh 
High 

HQh 

High 
Huh 
H i h  

High 

High 

Hbh 

Hlsh 

Year 2000 Readiness Disclosure: The statements contained herein constitute a Year ZOO0 readiness 
disclosure pursuant to the Year 2wH) Informatin and Readinem Disclosure Act. 



System Group 
3tdPty: soltware 
3rdPty Sohare 

3rdpty: Sofhvare 
3rdRy: Soflware 
3rdpty: sofhvare 
3rdPty: sollware 

SrdPty: Solhare 

3rdPty: Sohare 

3rdpty: S&wm 
3rdptr soflware 

3rdPty: software 

3rdPty: Sohare 

3rdPty: Sofbvare 

3rdPty: Software 

3rdPty: software 
3rdPQ: sofhnam 

3rdPty: software 

3rdPty: Miware 

3rdpty: Soffware 

3rdpty: software 
3rdPty: Vendors 

3rdPty: Vendws 

Appliitidns 

Applications 

APWMm 

Twsday, March 23,1999 

l3usimw$ U d  
CINUI Energy mkem 
C / NU1 Energy Brokers 
C I NU1 Enegy Brokers 
C I NU1 Energy Brokers 
ClNUlEnegy Brokers 
C I NU1 Energy Brokers 

C / NU1 Energy Brokers 

C I N U  Energy Brokers 
C I NU1 Energy 3dxm 

C I NU1 Energy Brokers 

C I NU1 Energy Brckers 

C I NU1 Gwgy Bmkers 
C 1 NU1 Emgy Brokers 

C / NU1 Energy Brokers 

CINLII Energy Brokers 

C I NU1 Energy Brokers 

SlFkrida D i m  

C1NUIEnergyBrokers 

prioriry 
Hieh 
High 

Hbh 

MJh 
Huh 
Huh 
Hgh 
Huh 

Hish 
Hih 
Huh 
High 

High 

Hbh 
HQh 
High 

High 

High 

High 

High 

H i h  
Hgh 
Hgh 

H i h  

Hih 
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Year 2000 Hadiness Disclosure: The statements contained herein mnstitute a Year 2000 readiness 
disclosure pursuant to the Year 2000 Informatin and Readiness Disclmure Act. 



System Group Business unit 

lhcsaOy, March 23,1999 

CINUI- 
C/NUlcorpwaae 

c I NU1 corporate 

utitity B w i i  senrices 

c I NU1 cwporate 
C/NUIcorpwaaS 

CINUI- 
ClNUlCorpwate 

c I NU1 corpate 

C I N U  Energy Brokers 

C(NUlCMpwats 

C I NU1 Co- 

C I NUI C o w  
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Year 2000 Readiness Discldmsure: The statements contained herein constitute a Year ZOO0 readinas 
disclosure pumuant to the Year 2000 Informatin and Readiness Disclosure Act, 



System Group Business Una 
3rdPly: Finandal lnstltuhbns C I NU1 corporate 
3rdPty: finandat InsthtbM c I NUI cmprab 
3rdPty: FmaneIal I n s ~ n S  c i NU1 cwpwatb 
3rdPty: Financial lnstihrtions C I NU1 corporate 
3rdpty: Rnimial lnstibrtions C I NU1 Carprate 
3dPty: Financial InstiRniWw C I NU1 C m  

3rdPty: Soffware C i NU1 Corporate 

3rdPty: SORnare C I NU1 Co- 
3rdPty: saftware C I NUI Cotprate 
3rdPty: SPfhnare C I NU1 Corpwate 

3rdPty: sohare CINUlcolporeta 

3rdPty: sofhvanr CrNUlCwpwate 

3rdpty: !hltWafe C/NUI- 

3rdPty: sofhvam CINUIcoqmm 

3rdPty: softwarn CINUICwparate 

3rdFty: Sohare C I NU1 Comb 

3rdpty: Software C/NUICWpf& 

3rdpty: Sohare CrNUlCorporate 

3rdPty: s0fIWal-m C I NU1 Corpmb 
3rdpty: S O M E  C/NUIcoqwatO 

3rdpty: software C I NU1 Corpapate 

3tdPty: Soilware N I New Jem8y Division 

3rdPty: soffware N I Nem jersey D i v i i  
3rdPty: Sdhm NINewJWBBYWhl 

3rdPty: Software C I NU1 m b  

Tues&y, March 23,1999 Page 7uf  10 

mE?v 

M&m 
wm 
M i  

Medm 
Medlum 

W u m  

Wim 

Medium 

w k r m  

Medium 
Medium 

Medium 

wm 
Medium 

W k r m  

Medium 
Medlum 
Medium 

W u r n  

Medium 
Medium 
Medim 

Medim 
Med i i  
wium 

Year 2000 Readin- Disclwure: The sbtemeab contained herein constitute a Yeslr ZOO0 readinas 
disclosure punuant to the Year 2000 hformatin and Ileadin- Disclosure Act. 



System Group 
3rdPty: sofhvpre 

3rdPty: soctware 
SrdPty: Vendors 
3rdpty: vendors 

3rdPty: vendors 
3rdPty: Vendors 

JrdPty: Vendors 

3rdptY: Vendors 

3rdpty: Vendors 

3rdPty: Vendors 

3rdPty: V#ndors 

3rdPty: Vendors 

3rdpty: Vendors 

3rdpty: Vendors 

3rdPty: Vendors 
3rdPty: vendors 
3rdPty: vendws 
3rdpty: Vendors 

3rdPty: Vendors 
Srdpty: vendors 
Jrdpty: Vendors 

3rdpty: vendwg 

3rdpty: vendors 

Stdpty: vendors 

Jrdpty: Vendors 
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prioriry 
Medim 

M u m  

Medium 
M i  

W i  
W i  
Medium 
Wm 
Medium 

W i m  
Medkrm 

Medium 
Medium 

M u m  
Medium 
M l w n  

Medium 

Medium 
Medium 
Medium 

Medium 
Medium 

Medium 
Medium 

Year 2000 Readiness Disctwure: The statements contained herein constitute a Year 2000 readiness 
discloawe pursuant to the Year 2000 informalin and Readiness D W u r e  Act. 
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wdkm 

M d h  
Medium 
Medium 

Medim 

Medium 

Medium 
Medkrm 

Madkrm 

wium 

Mediim 
Medium 

Medii  
Medim 

Medium 

Medim 
Mediim 

Medium 

Medium 
Medium 
Medium 
Mediwn 
Medium 

Year 2000 Radinerss Disclosure: The statements contained herein constitute a Year 2000 readiness 
dbdosure pursuant to the Year 2000 loformatin and -din- Disclosure Actrn 
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Bwiness Unit system Name 

C I NUI Corporate 

c I NU1 corporate 

ClNUlCorporate 
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Medium 

Medium 

Medim 
Wirn 

Medium 
Medium 
Medium 
Medium 

Medium 

Lou, 

Low 
Low 

Year 2000 Radium Disclosure: The statements contained herein constitute a Year ZOO0 mdinew 
disclosure pursuant to the Year Zoo0 Informatin and Readiness Dklmare Act. 


