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CHAPTER 25-21
PART I MEMBERSHIP
25-21.001 Membership.

he-Florid oid : .

Specific Authority: 120.53 FS.
Law Implemented: 120.53 FS.
History--Formerly 25-1.01, 11-30-81, Formerly 25-21.01, Repealed

25-21.002 Members.

Specific Authoricy: 120.%3 FS5.

Law Implemented: 120.53 FS.

History--Formerly 25-1.02, 11-30-81, Formerly 25-21,.02, Repealed
25-21.003 Chairman.
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en—t-he—f-rae—-Fueasday—after—the—firor—Monday tn—dJanuary—ef—the—odd
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Specific Authority: 120.53 FS.

Law Implemented: 120.53 FS.

History--Formerly 25-1.03, Amended 11-30-81, Formerly 25-21.03,
Repealed .

25-21.004 Disqualification.
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Specific Authority: 120.53 FS.

Law Implemented: 120.53 F5,

History--Formerly 25-1.04, Amended 11-30-81, Formerly 25-21.04,
Bepealed .

25-21.005 Quorum.
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the—recordas—providedin—Geatron—ido-5H3 el o
Specific Aucthority: 120.53 FS.
Law Implemented: 120.53 FS,
Hiestory--Formerly 25-1.05, Amended 11-30-81, Formerly 25-21.05,
Amended 2-12-86, Repealed .
25-21.006 Minutes.
Frtd—er b ma et BB e i o b Fres ey S Sy R Bt Prderh bty
e L e Ly s i T e B L e e L e B e R RATA S RY B
: - i kil b i
I . CEi I ! - £ g ;
Commiagion—inTallahageece—Fiorida
Specific Authority: 120.53 FS.
Law Implemented: 120.53 FS.
History--Formerly 25-1.06, Amended 11-30-81, Formerly 25-21.06,
Eepealed .
25-21.007 Orders.

Specific Authority: 120.53 FS.
Law Implemented: 120.53 FS.

History--Formerly 25-1.07, Amended 11-30-81, Formerly 25-21.07,
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Law Implemented: 120.53 FS.

History--Formerly 25-1.20, Amended 11-30-81, Formerly 25-21.20,

amended 2-12-86, 11-19-86, B-11-92, Repealed .

25-21.021 Office of the General Counsel,
Fhe—oiftee—of—the—Conerai—Counsel—f covides tegat etunde—te

he—Commiaston—en—ai—matEere—ufe r—the—Commieotonio—turisdietron
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Specific Authority: 120.53 FS.

Law Implemented: 120.53 FS.

History--New 2-19-82, Formerly 25-21.21, Amended 11-19-86, 8-11-92,
Repealed ;

25-21.022 Office of the Executive Director.

The—8 e, RS g |

directores

Specific Authority: 120.53 FS.

Law Implemented: 120.53 FS.

History--Formerly 25-1.21, Amended 11-30-81, Formerly 25-21.22,
Amended 11-19-86, Reoealed :

25-21.023 Division of Administracion,
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Specific Authority: 120.53 FS.
Law Implemented: 120.53 FS.
History--Formerly 25-1.23, Amended 11-30-81, Formerly 25-21.23,

Amended 11-19-86, B-11-92, Repealed ;

25-21.024 Division of Auditing and Financial Analysis.

Fhre—B oo bt A s L e et — i et ek ek 1

Specific Authoricy: 120.53 FS.
Law Implemented: 120.53 FS.

History--New 11-30-81, Formerly 25-21.24, Amended 2-12-86,
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11-19-86, B-11-52_ Repealed ;
25-21.026 Divieion of Communications.

Ehe—Divied e 1 .

houre—eompliance—wi b —tar i and—Comn s ten—rubeg—and —Flor tda
B e
Specific Authority: 120.53 FS.
Law Implemented: 120.53 FS.
History--New 11-30-81, Formerly 25-21.26. Amended 11-19-86,
8-11-92, Repealed ;
25-21.027 Diviseion of Consumer Affaire.
- Divied ¢ c§ i
; I ; ) i
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consumer—edutat-ronr
Specific Authority: 120.53 FS.
Law Implemented: 120.53 FS.
History--Formerly 25-1.32, Amended 11-30-81, Formerly 25-21.27,
Amended 11-19-86, B-11-92, Repealed r
25-21.028 Division of Electric and Gas.
T e o e 11 e T B e Y ST TE B IS Pt |
i . ) tdsl=3 ; I L1 ied I

Specific Authority: 120.53 FS.

Law Implemenced: 120.5%3 F8,

History--New 11-30-8l1, Formerly 25-21.28, Amended 11-15-86,

B-11-92, v

25-21.0301 Division of Records and Reporting.
Fhe—iivioronr—ol—Rerordo—atd— Heport 19 reeeiyen  rooorie

e et but-ea—and—mainbatne—ehe—offiotal At tes—ad—all—documents
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B o e S

Specific Authority: 120.53 FS.

Law Implemented: 120.53 FS.

History--Formerly 25-1.29, Amended 11-30-81, 2-11-86, Formerly
25-21.31, Amended 11-19-86, B8-11-92, Repealed

25-21.032 Division of Water and Wastewater.

Specific Authority: 120.53 FS.
Law Implemented: 120.53 FS.

History--New 11-30-81, Formerly 25-21.32, Amended 11-19-86,
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Repealed .
25-21.033 Designation of Agency Clerk.

Specific Authority: 120.53 FS.

Law Implemented: 120.53 FS.
History--New B-11-92, Repealed .
PART III OFFICE AND CONFERENCES

25-21.040 Principal Office,

= ineipal fEi " l . e . I
R LT s L i Lt L T L L L S L L SR,
e . e B L it Lt s T o T P
23530850

Specific Authority: 120.53 FS.

Law Implemented: 120.53 FS.

History--Formerly 25-1.38, Amended 11-30-8l, Formerly 25-21.40_
Repealed .

25-21.041 Conferences.

ARPORe—age i T —a oo e e e i b e O e s e
Eommipoton—ataifi—pe. sormmelwith—respect—to—matiero—ever—whiechthe
Cemmieston—han—turiedierron may request —osueh g —confercnee—throgah
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b Em e —au B Ea T E A T R e r e B

Specific Authority: 120.53 FS.

Law Implemented: 120.53 FS.

History--Formerly 25-21.39, Amended 11-30-81, Formerly 25-21.41,

Repealed .

25-21.042 Agenda Conferences.
Breept—as—regardo—internal—afiatro—the—Commiaston—mahen

desiatons—and—veores aragendseconferencco—SCencral by —the—agendn

sonfereneestake—piaee—on—the firat ot arrd—and—tr i hJuesdays ot

eanh-month—dnd—ar—Ehe—Comminsionio—oftttee sn Fatiahansce But—they

POy i \ 1o . | ] \
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nibied I : i

preecedinge
Specific Authority: 120.53 FS.

Law Implemented: 120.53 FS.

History--Formerly 25-1.40, Amended 11-30-81, Formerly 25-21.42,_

Repealed .

25-21.043 Internal Affairs Meetings.
internat—Alfstro——meetings—are —held—for —the —puarpone— of

diseussing—mattere—that—are not—dechoted and that —relate—tothe

. Nou e i kahed—i £ ;
T . weeltl
Specific Authority: 120.53 FS.

Law Implemented: 120.53 FS.
History--New 10-4-93, Repealed ;
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CHAPTER 25-22
RULES GOVERNING PRACTICE AND PROCEDURE
PART I GENERAL PROVISIONS

25-22.001 Notice of Meeting or Workshop.

Goh—Bevievard—Tlellahassce—Fiorida—32355—6856-

{1143- A public meeting, for the purposes 2f notice jpn Rule
208-107 0o0l, F.A.C, herein, is limited to a gathering of
Commissioners for the purpose of conducting public business. The
term meetcing includes Agenda Conference.

12144+ A workshop, for the purposes of notice in HRule 2<-
102 001, F.A.C., is a gathering where Commissioners may be

presant or Commission staftf or person(s) designated by the
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commigaion are meeting with interested persons for a specific
purpose as designated in the notice. The term workshop includes
gatherings for the specific purpose of rule drafring at which
time no official votes are taken or policy adopted.

Specific Autherity: 2150,127(2) +=6-+53, F.S5.

Law Implemented: 120.525, #3453, F.5.

History--New 12/21/81, Formerly 25-22.01_, Amended i
25-22.002 Agenda of Meetings.

b The—agentda—{or—mec i nge—shird e prepar o byt

. " . I . . l
B Lo o ek B L e L L L L e L e L el

afeer—it—tas—peen-made—avatlableforvdistrabrtrons A majority
vote of a quorum of the Commission is required to modify Che
presiding officer's decision tg make o ppecific chapnge in the
agenda.

B Rt L R T L S B TEE I Ly TLY oY
e p e bbb —E s e Db oo b Hoperr e ortb -Hepo o a—upen
roguest—attd—he—paymofi—ol—the—applieabie—copy i g —fee—iarites—to
a—prosceding—are—entitled toone——copy ofthe staff recommondation
fred—in—the—proceceding -at—po—cont--
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Specific Autherity: 350.127(2) 32653, F.S5,
Law Implemented: 120.525, #8853, F.5.
History--New 12/21/81, Formerly 25-22.02, Amended 4/18/54, .
25-22.003 Emergency Meeting.

= Fhe—Commiee ton—may—holdd an—emergeney - meet engtor—the
BP0 — O O PO — M E G ey e bl e L et ey e g b
realth—eafetyoarweifare

Specific Authoricy: 120.53, F.S.
Law Implemented: 120.%3, F.S5.

Higtory--New 12/21/81, Formerly 25-22.03, Repealed _
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25-22.004 Commission Forms.
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Specific Authority: 120.53(1) (b), F.S.
law Implemented: 120.53(1) (bi, F.S.
History--New 6/7/84, Formerly 25-22.04, Amended 4/16/90, B/21/90.

8/23/90, _Repealed ;
25-22.005 Noticing Address Files,
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B R o S R T Ry St EE e Y SR o
Specific Authoricy: 120.53, F.S.

Law Implemented: 120.53, F.S.

History--New 8/21/84, Formerly 25-22.05, Amended 7/11/96,
Repealed .

25-22.008 Pracritioners.

——f—Eondueting—dinoovery -
— pb—itlane—A-—proastitbioneres
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F R e AR B T

Specific Authoricy: 120.53, F.S.

Law Implemented: 120.53, F.S.

History--New 9/24/81, Formerly 25-22.08, Amended 3/21/94,
PART II RULEMAKING PROCEEDINGS

25-22,012 Petitions to Initiate Rulemaking Proceedings.

. .3 O I " R
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Specific Authority: 120.53, F.S.

Law Implemented: 120.53, F.S.

History--New 12/21/81, Formerly 25-22.12, Repealed .

25-22.013 Commission Action on Petitions to Initiate Rulemaking

Proceedings.

R e § B E i e p e — e Re—t e tat-ben ol
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Specific Authoricy: 120.53, F.S.
Law Implemented: 120.53, F.S.
History--New 12/21/81, Formerly 25-22.13, Repealed
25-22.014 Rulemaking Materials.
A4i—Afeer—she-publieation—ab ot tor At ng—ru beman e
NS : 11 I Clabia g i .
hald . . E-she-foliow .
——tal—TFhe—tent—of—the—propesed rule—oranyamendment—or

applieable—federalruleeo—requlations—eoratandardar—er—a
o ak ement—ERat —po—eomparab b e—fodera b atandarde—ent ot oy
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e reaf tor e —Comm s ton—Sha - mate— averr b e —tor
i ; 13 . o3 . e
E T E Rt g rh: e
Specific Authority: 120.53, F.S.
Law Implemented: 120.53, F.S,
Hirtory--New 12/21/81, Formerly 25-22.14, Repsaled :
25-22.015 Rulemaking Proceeding -- No Hearing.
L L L B T e L e B T S T TR O
R
" " I : Laid tiled
B e L L B e e L R L L B e e S S St SR it
Retioe
Specific Authority: 120.53, F.S.
Law Implemented: 120.53, F.S5.
History--New 12/21/81, Formerly 25-22.15, Repealed .
25-22.016 Rulemaking Proceeding -- Hearing.
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transeript—ohati—be made avariabie toany peroon at—eoet it the
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Lo g e e 2 800 Ty —LO—provEde—bRal—opport unity—and—Lo- protect
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Specific Authority: 120.53, F.S.

Law Implemented: 120.53, F.S5.

History--New 12/21/81, Amended 10/23/83, Formerly 25-22.16,
Repealed .

25-22.017 Rulemaking Proceeding -- Adoption.

{1) At a public meeting, the Commission shall consider the
record, the proposed rule, timely exceptions to the presiding
officer's final recommended version, if permitted. and the
recommendation of the presiding officer. The Commission may also
guestion staff and othe:r persons as part of ite deliberations
prior to adopting, rejecting or modifying the proposed rule.

(2) Oral argument and petitions for reconsideration are not
appropriate to the rulemaking process. However, any interested
person may petition the Commimsion after a rule ia adopted or
amended, for initiatlon of rulemaking proceedings pursuant to
Rule 28-103.006 3522-643, tec amend or ctherwise modify the
adopted rule or amendment.

+i—Where g vartanee—froma—rule e roegquested—the
Commioston—ahall-treat—the—requent—as—a—poetitton for o §5—dob?,
E-fihearing—Uniess watved by ali-partice—the provi sions of—5
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Specific Authority: 350.127(2) 38653, F.S5.
Law Implemented: 120.525, 120.541{3) 42853, F.5.
History--New 12/21/81, Amended 10/25/83, Formerly 25-22.17,
Amended ;
25-22.118 Emergency Rule Adoption.
L Fhe Commian 1 oR— iy —aaept e e ey rare— e
A he—Commiae ton—inde—that—rmmedtate—danger Lo B i
neaiel : . 16 i 'y

CODING: Wordes underlined are additions; words in
struek—throuwgh type are deletions from existing law.

- 28 =




10

11

13
14
15
16
17
18
19
20
21
22
213

24

Cm e —fp e S o b APy

ForbekE b
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Specific Authority: 120.53, F.S,

Law Implemented: 120.53, F.5.

History--New 12/21/81, Formerly 25-22.20, Repealed .

25-22.021 Purpose and Use of Declaratory Statement.
A—deelaratory statenent—ioa—means—for—recorving—a

e e 2 e S PP O O O S SO e P e

B L T, L N L b e R S Y e i e R oy ot ]
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TRECEeat Pyt Pealblocacd tn order for pel ibraner booahow e
B A T e N Rt Ala o L e s BT
Specific Authority: 120.53, F.S.
Law Implemented: 120.53, F.S.
History--New 12/21/81, Formerly 25-22.21, Hepealed .
25-22.022 Disposition.

—TRe—Commbaatren—may—hod—a—heat rhe—to—drepose—ot—
petition—submitted—puredant oS5 0-565—FF—H—ahearina—o

25 0—FE-

3t —BHeT P —B i prroytabed - PR—Su e tgon —t b—asb 1 hrtse ru e —srErd

B L e o B T B e et Il S AR RIS LIS S B At ST

petirtron—are—inappropriate—to—the—proccedings—ander—thio—tare,
WP .- : ¢ ,

Specific Authority: 120.53, F.5.

Law Implemented: 120.53, F.S.

History--New 12/20/81, Formerly 2%5-22. 22, Repealed ;

PART IV DECISIONS DETERMINING SUBSTANTIAL INTERESTS

Subpart A General Provisions

25-22.025 Scope and Title of Rules.

Fhio—part—shati—appiy tn—altl-procecdinge—tn—whieh
fbatant tat—inEcresto—of o party -are—determited by he
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. o
Specific Authority: 120.53, F.S.

Law Implemented: 120.53, F.S.

History--New 12/21/81, Formerly 25-22.25, Repealed ;

25-22.026 Farcties.

B e e  aa La  L  LE  L E = £ 1]
prestding-offiocr—mayr—upon—motton—ef—aporeyr—or—upon—hio-or—her
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Specifiec Authoriey: 120.53, F.S5.
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Law Implemented: 120.53, F.S.

Hisrtory--New 12/21/81, Formerly 25-22.26, Amended 8/25/91,

Repealed .
25-22.028 Filing, Number of Copieg Gerviee—eof Documenta—and
B S T i T

(1) Filing. Filing shall e accomplished by submitting the
original document and the appropriate number of copies, as
provided by rule, to the Division of Records and Reporting
{Division). Filing may be made by U.5. Mail, hand delivery, or
courier service, Filings on behalf of companies with gross
annual operating revenues derived from intrastate busineas in
excess of $750,000, Class A water and sewer utilities, and
parties to proceedings affecting these entities, shall alsc
include a copy of the document on diskette in word processing or
spreadsheet format, whichever is appropriate, when filing
documents capable of being generated by word processing or
spreadsheet software. Material for which a reguest for
confidential classification is pending under Rule 25-22. 006,
Florida Administrative Code, should not be included in a diskette
copy. The diskette filing need not recreate document attachments
not originally generated for the purpose of filing with the
Commiesion, such as exhibits attached to a petition. The copy of
the document on diskette shall be filed within 1 working day of
the dacte the original printed document is filed. Informacion

about the word processing and spreadsheet software preferred by
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the Commission may be obtained from the Director of the Division.
Each diskette ghall be accompanied by a staterent specifying the
density of the diskette, the operating system and the software
used to prepare the document on diskette For purpcses of the
requirement that copies of documents be filed on diskette,
"document™ means all prehearing statements regardless of length,
ani pleadings, post hearing statements of positions on issueg or
briefs, proposed findings of fact and conclusions of law 1in
excess of 5 pages exclusive of the service list Fhe-prencareng
effreer—assianed—to—the proceeding-may Graft —encopiions—to—the
seqiHiremenrt—Ear i Hing dosumento—on—diehette—on—a—oase—by—ease
basta—fer—agoed-—cause—shown- In case of a discrepancy between an
criginal printed document that is filed and the document on

diskette, the filed criginal document shall prevail. Filding
shati—pe—aonpletedupen—reescrpt—iy—the Drvtoronr—proveded:

Commiation—or—a—panci—thercef—the preotding chatreman—may—accept
: : i r i

re—to—the—biviedonr If the filing is made with the presiding

efficer during the course of a hearing., as provided by Hule 28-

106.1041(1), Fmtehiesictuatien the regponsible party shall ensure

that a copy of the document is submitted on diskette to the

Division within 5 working days. #he—date a—document—to—submiteed
¢ oV Radicl .
Eirar page—afthe—document—i-itedr Where a document 1s served
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upon a party pursuant to these rules, its original and the
appropriate copies, or, in the case of interrogatories or
production of deocuments, a notice of service, shall be filed with

the Division no later than 5 days after service.

12) Number of Copjep, The original and gseven copieg of all
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Specific Authority: 350.01(7), 350.127(2) 453, F.5.
Law Implemented: 120.569, 120.57 2053, F.5.
History--Formerly 25-2.5%8, Amended 10/21/81, Formerly 25-22.28,
Amended 2/11/92, .
25-22.029 Point of Entry Into Proposed Agency Action Proceedings,
B e L L L L R L S LY ST v T PR
L T S N L e e AL ST
. : . o I
s the Commiaston,—and—may—boereflested e —formof an—ordes
or—a—netiree—of—intended—actton
{ll+=4+ After agenda conference, the Division of Records and
Reporting ahall issue written notice of the proposed agency
action (PAA), advising all parties of record that they have 21
days after issuance of the notice in which to file a request for
a § 120.56% gor 120,57 hearing. Fer—sesd—oaune—ahown—the
Commioaion—may provide—that Tehe time for requesting a § 120,569

g 120.5%7 hearing shall be 14 days from issuance of the notice
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: : I bl . (fid .
i67.081(4)(a), F.5. The Commission will may—alec—serve—copies—of
+Ea-Rotree—on-thterested-persons—and—may require a utility to
serve written notice gf the PAA on its customers Aif the
Commission finds that it is necessary in order to afford adeguate
notice.

{2143+ The Commission may—publieh—netiec—ai—tto—proposed
B L L e et LT L T R It T T
of geperal—etredlatron—ti—thearca—atteeted by tig—actron—and—my
will require a utilirty to publish notice of the decision in
newspapers of general circulation in its service area i{ tLhe
commigsion finde that ie is pecessary in order to afford adequate
potice. Any such publication may be used in establishing the
date of receiving notice.

{3}444 One whose substantial intereats may or will be
affected by the Commission’'s proposed action may file a petition
for a § 120.569 or 120.57 hearing, in the form provided by Rule
28-106.201, F.A.C. 35—a3+836+ Any such petition shall be filed
within the time stated in the notice issued pursuant Lo
subsection (1l)l+#+ of this rule. Hewever —when—a—person—has—hot
been—served—nottee—of the—deecroion and neotice—hao—been—publiahed,

I il : i I v .
of—the—netieer

45 ARy —-pereon—whb—recetves—notiec—and-who fatie to—ft4ie—a
Erme iy request—Eor—a 412657 heartng—oha bl -have watved—itto—or
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Specific Authority: 350.01(7), 350.127(2) #2853, F.5.

lLaw Implemented: 120,569, 120.57, 364,05, 376 .06, 2367 081,
367.081(4)(a), 367.0817 33853, F.5.

History--New 12/21/81, Formerly 25-22.29, Amended 7/8/92,

25-22.034 Discovery.
Partieas—map—obbain—diacovery—throuwgh—the—meann and—tnthe
e L B T e T e R S itLR S St

Specific Authority: 120.53, F.S.

Law Implemented: 120.53, F.5.

History--New 12/21/6l, Formerly 2%-22.3%4, Repealed .
25-22.035 Miscellaneous Matters.

H—Prestding—offteerr—An—uoed herein—ipresiding ol freert
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bread o e s

Specific Authoricy: 120.53, F.5.

Law Implemented: 120.53, F.3.

History--New 12/21/81, Formerly 25-22.35, 25-22.025, Repealed i

25-22.0355 Assignment of Formal Proceedings.
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Specific Autnority: 120.53, F.5.

Law Implemented: 120.53, 120.57(1){a}, 350.01, 350.125, F.S.

History: Transferred from 25-2.501 and Amended 12/21/81,
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9/20/83, tormerly 25-22.355, Repealed .
Subpart B Prehearing Procedures

25-22.036 Initiation of Formal Proceedings

Aretron—1L
{11143+ Application. An application is appropriate when a
person seeks authority from the Commission to engage 1n an

activity subject to Commission jurisdiction,
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{2145+ Complaints. A complaint is appropriate when a person
complains of an act or omission by a perscn subject to Commission
jurisdiction which affects the complainant’'s substantial
interests and which is in violation of a statute enforced by the
Commission, or of any Commission rule or order.

{3)46+ Orders and Notices. Upon its own motion, the
Commission may issue an order or notice iultiating a proceeding.
Such order or notice shall be served upon all persons named
therein. The Commission may also transmit notice of i1ts action to
other persons requesting such notice, and may publish such notice
in appropriate newspapers of general circulation and the Florida
Administrative Weekly.

14)+4%+ Form and Content.

+a—Seneratly—bnecept—fororders—or notiecsresucd by —Ehe

oy b 1 elead heould :
, e e

Faet-—iH—th sre—are—none—ehe—pett Eron-must—po—indreat e
— b A—-conetae—ptatement—of—the it tmate facks—alleged, a0
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s SR r rrfeEmaEten—wirreh—the—applieant—eanplatnant—oar
pefa b raner—sont onde—ta—matortadtr
(al+d+ Application. An application shall be governed by the
statute or rules applicable to applications for authority. In the
absence of a specific form and content, the application shall
confarm to thia rule.
{bl4=+ Complaint. Each complaint, in addition to the

requirements of paragraph (a) above shall also contain:

L, The rule, order, or atatute that has been violated;
2. The actions that conatitute the wviolaticn;
3, The name and address of the person against whom the

complaint is lodged;
4. The specific relief requested, including any penalty

sought .
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Specific Authority  350.01(7), 350.127(2) F=8<53 F.5.
Law Implemented: 120,569, 120.57, 364,035, 364.05, 364.057,
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364,335, 364,337 366,04, 366.06, J66.071, 166,076, J66.8255,
i 7 7 7 . 17 7
ig7.0822. 367.091, 367.101, 367.171, #8953 F.S5.
History--New 12/21/81, Formerly 25-22.36, Amended :
25-22.037 Answers and Motions.
ARG e apendeRE o Rl erye o —may—t e —an—angwe r
ad F I g . " 2
. . ol
g b E .
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or—ether good cause—as—determnoa by the Tommiseton
Specific Authority: 120.53, F.S.
Law Implemented: 120.53, F.S.
History--New 12/21/81, Formerly 25-22.37, Repealed .
25-22.0375 Pleadings.

—Pleadinge—ohatl oubstantrat-ty—contorm to—the Fiorid
S T e L L e e e e B e e L T

Specific Authority: 120.53, F.S.

Law Implemented: 120.53, F.S5.
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History--New 12/21/81, Formerly 25-22.375, Repealed ;

25-22.038 Prehearing Officer; Prehearing Statement; Prehearing

Conferences; and Prehearing Order.
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Specific Authoricy: 120.%3, F.S
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Law Implemented: 120.53, F.S.
History: Transferred from 25-2.68 and Amended 12/21/81, formerly

25-22.38, Amended 9/3/95, Repemaled .
25-22.0405 Notices of Pubite Hearings.

D1 e prrestirer bt ard oo Eeades e s YR bbb ety

44+ The Commission will may require amy public utility in g

esveh proceedinge to publish additional notices of heapring in

newspapers of general circulation in the area affected and to

give notice to ite customers by mail, Lf es—may—be—deemed
reaponably—nessssary—by the Commission [inde Lhat (Tt 1@ necegsary
in order to afford adequate notice to the customers of the

utilicy.
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subseet-ton—ti—not—iess—than—<48—houre—prror—to—the—time—achedu bed
for—the—hearong

Specific Authority: 350.127(2), 366.05, 367.121(1)(f), F.S.

Law Implemented: 120.569, 120.57, 364 .03, 364 _.035(1), 364.07,
364.14, 364.15, J64.16, 164.27, 166.04, 366.05, 367.081, 367.111,
F.S.

History--New 1/27/72, Formerly 25-2.981, Amended 12/71/81,
5/27/83, .

25-22.0406 Notice and Public Information on General Rate Increase
Reguests by Electric, Gas and Telephone Companies.

(1) The provisions of this rule shall be appiicable to all
raquests for general rate increases by electric, gas and
telephone companies subject to the Commission’s jurisdiction.

{2) Upon filing a petition for a general rate increase, the
ucility shall mail a copy of the petition to the chief executive
officer of the governing body of each municipality and county
within the service area affected

{3) (a) Within 15 days after it has been notified by the
Commission that the Minimum Filing Requirements (MFRs) hawve been
met, the utility shall place a copy of the MFRs at its cfficial
headquarters and at its business cffice in each municipality in

which service hearings were held in the last general rate case of
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the utility. Within 15 days after the time schedule has been
mailed to the utility, copies of the MFRs shall be placed in the
ucilicy business office in each additional city in which service
hearings are to be held. Upon customer reguest a copy of the
MFRe shall be placed in a utility businese office not located in
a city where a service hearing is to be held. The copies of the
MTRs shall be available for public inspection during the
utility’'s regular business hours.

{(b) In addition te the locations listed above, (f the

| I | he 1 . ] i &l 1]
provide adeguate accegg, the Commission will may require that
copies of the MFRe be placed at other specified locations,

(4) (a) Within 15 days after the time schedule for the case
has been mailled to the utility, the utility shall prepare and
distribute a synopsis of the rate request. The synopais shall be
approved by the Commission or its staff prior to distribution and
shall include:

1. A summary of the section of the MFRs showing a comparison
of the present and proposed ratesg for major services|

2. A statement of the anticipated major 1ssues involved in
the rate case;

3. A copy of the executive summary filed with the MFRs;

4. A description of the ratemaking process and the time
schedule established for the rate case; and

5. The locaticns at which complete MFRs are available.
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(b} Copies of tne synopsis shall be distributed to the same
locations as required for the MFRs, tc the main county library
within or most convenient to the service area aad to the chief
executive officer of each county and municipaliity within the
service area affected.

(5) Within 30 days after the rate case time schedule has
been mailed to the utility, the utility shall begin sending a
notice approved by the Commission or its statf to 1ts cusatomers
containing:

{a) A statement that the utility has applied for a rate
increase and the general reasona for the request;

{b) The locations at which copies of the MFRs and synopsis
are available;

{e) The time schedule established for the case, and the
dates, times and locations of any hearings that have been
scheduled; and

{d) A comparison of current rates and service charges and
the proposed new rates and service charges,

1. Such notice shall be completed at least 10 days prior to
the first scheduled service hearing.

(6) At least 7 days and not more than 20 days prior to each
service hearing, the utility shall have published in a newspaper
of general circulation in the area in which the hearing is to be
held a display advertisement stating the date, time, location and

purpeose of the hearing. The advertisement shall be approved by
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the Commission or its staff prior to publication.

(7) When the Commission issues proposed agency action and a
hearing is subsequently held, the utility shall give written
notice of the hearing to its customers at least 14 days in
advance of the hearing. This notice shall be approved by the
Commission or ita staff prior to distribution.

(8) After the Commission‘'s issuance of an order granting or
denying a rate change, the utility shall give notice to its
customers of the order and the revised rates. The notice shall be
approved in advance by the Commission or its staff and
transmitted to the customers with the first bill containing the
new rates.

Specific Authority: 150.127(2), 366.05, F.S
Law Implemented: 120,569, 120.57, 364.035(1), 364.01(4),
i64.04(3)(4), 364.0°(2)(2), 364,19, 366.03, 366.041(1),

366.05(1), 366.06({1), F.S.
History--New 9/27/83, Formerly 25-22.406, Amended 5/27/93,

75-22.0407 Notice of and Public Information for General Rate
Increase Requests by Water and Wastewater Utilities.

(1) This rule applies to all requests for general rate
increases made by weter and wastewater utilities,

(2) Upon filing a petition for a general rate increase, the
utility shall mail a copy of the petition to the chief executive

officer of the governing body of each municipality and county
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within the service areas included in the rate request. Each copy
of the petition shall be accompanied by a statement that a copy
of the minimum filing requirements (MFRs) when accepted by the
Commission can be obtained from the petitioner upon request.

{3) Within 30 days after the cfficial date of filing
established by the Commission, the utility shall place a copy of
the petition and the MFRs at its official headquarters and at any
business offices it has in the service areas included in the rate
request. Such copies shall be available for public inspection
during the utility's regular business hours. If the utility does
not have a business office in a service area included in its rate
request, the utility shall place a copy of the perition and the
MFRs at the main county library, the local community center or
other appropriate location which is within or most convenient to

the gservice area and which is willing to accept and provide
public access to the copies. [f the Commisgion determines that
thege locatione will not provide adeguate agceps., LFhe Commigsion

will may require that coples of the petition and MFRs be placed
at other specified locations.

{4) (a) Within 30 days after the official date of filing
established by the Commission, the utility shall place a copy of
its rate case synocpsis at all locations where copies of the
petition and MFRs wer placed.

(k) Within 30 days after the official date of tiling

established by the Commission, the utility shall mail a copy of
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1ts rate case synopsis tn the chief executive officer of the
governing body of each municipality and county within the service
areas included in the rate request.

lc) The utilicy's rate case synopsis shall be approved by
the Commission staff prior to distribution and shall include the
following:

1, A summary of the gsection of the MFRe <howing a comparison
of the present and proposed rates and charges;

2. A statement of the general reasons for the rate reguest;

3, A statement of any anticipated major 1ssues invelved in
the rate case;

4. A description of the ratemaking process and the time
schedule established for the rate case; and

5. The locations where complete MFRs are available

{S)(a) Within .0 days after the official date of filing
established by the Commiseion, the urility shall provide, 1in
writing, an initial customer notice to all customers within the
service areas included in the rate request and to all persons in
the same gervice areas who have filed a written request for
service or who have been provided a written estimate for service
within the 12 calendar months prior to the nonth the petition id
filed.

(b} The initial customer notice shall be approved by
Commission staff prior to distribution and shall include the

following:
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1. The date the notice was laesued;

2. A statement that the utility has filed a rate request
with the Commission and a statement of the general reasons for
the request;

3. A statement of the locations where copies of the MFRs,
petition, and rate case synopais are avalilable for public
ingpection and .he hours and days when inspection may be made;

4. The time achedule eatablished for the case, including tae
dates, times, and locations of any hearings scheduled;

5., A comparison of current rates and charges and the
proposed new rates and charges;

6. The utility’'s address, telephone number, and business
hours;

7. A statement that written comments regarding utility
gervice or the proposed rates and charges should be addressed to
the Director, Division of Records and Reporting, 2540 Shumard Dak
Boulevard, Tallahassee, Florida 3239%-0870, and that such
comments should identify the docket number assigned to the
proceeding;

8. A sratement that complaints regarding service may be made
to the Commission’s Divieion of Consumer Affairs at the following
toll-tree number: 1-800-342-3552; and

9. If the utility has not requested a change in its service
avalilability charges as part of ite rate reguest, a statement

that the Commiseion will be reviewing the utility's service
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availability charges in the pending rate case and that the
Commission may adjust those charges.

10. The docket number assigned by the Commission's Division
of Records and Reporting.

(c} The initial customer notice shall be mailed to the
out -of-town address of all customers who have provided the
utility with an out-of-town address.

[6) ta) No less than 14 days and no more than 30 days prior
to the date of each service hearing, 1n those cases where the
Commission has scheduled a service hearing, the utility shall
provide written notice of the date, time, locaticn, and purpose
of the service hearing to all customera within service areas
designated by the prehearing cfficer or the Commission staff. The
notice shall be approved by Commission staff pricor to
distribution. The notice shall be mailed to the out-of-town
address of all customers who have provided the utility with an
out -of-town address.

b} No less than 14 dayes and no more than 30 days prior to
the dace of the hearing, in all cases, including thooe in which
the Commission has scheduled a service hearing, the utility shall
provide writcen notice of the date, time, location, and purpose
of the ..2aring to all customers within the service areas included
in the rate regquest. The notice shall be approved by Commission
statf prior to distribution. The notice shall be mailed to the

cut-of-town address of al. customers who have provided the
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utilicy with an cut-of-town addreasns.

{7) No less than 14 days and no more than 30 daye prior to
the date of each hearing held in or near a utility service area
included in the rate request, the utility shall have published in
a newapaper of general circulation in the area in which such
hearing is to be held a display advertisement stating the date,
time, location, and purpose of the hearing. The notice shall be
approved by Commission staff prior to publication.

{8) When a utility files for a petition for a general rate
increase and reguests that its case be processed as proposed
agency action in accordance with section 367.081(8), F.S5., the
utility shall comply with the requirements of sections (2}, (3},
(4), and (5) of this rule.

{a} No less than 14 days and no more than 30 days prior to
the date of a customer meeting conducted by the Commission staff,
the utility shall provide written notice of the date, time,
location, and purpose ot the customer meeting to all customers
within service areas designated by the Commissicon staff. The
notice shall be approved by Commission staff prior to
distribution. The notice shall be mailed to the out-of-town
address of all customers who have provided the utility with an
out-of -town address.

{b) If the propored agency action order issued in the case
is protested and any hearings are subsequently held, the utility

shall give notice in accordance with subsections (6) and (7]
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(9] When a utility appiies for a staff-assisted rate case in
accordance with section 367.0814, F.S5., and Rule 25-30.455,

F A.C., and staff-assistance is granted, the requirements of
sections (2), (3), (4), and (S) of this rule shall not apply.

(a) Upor. receipt of the staff reports, the utility shall place
two copies of its application for staff-assistance and the staff
reports at any business offices it has in ite service area. Such
copies shall be available for public inspection during the
utility’s regular business hours. If the utility does not have a
business office in its service area, the utility shall place two
copies of its application and the staff reports at the main
county library, the local community center or other appropriate
location that is within or most convenient to the service area
and that is willing to accept and provide public access to the
coples.

{b) Ne less than 14 days and no more than 30 days prior to
the date of a customer meeting conducted by the Commissicn staff,
the utility shall provide, in writing, a customer meeting notice I
to all customers within its service area and to all persons in
the same service areas who have filed a written request for

service or who have been provided a written zstimate for service

within the 12 calendar months prior to the month the petition ia
filed.

{e} The custcomer meeting notice shall be approved by
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Commission staff prior to distribution and shall include the
following:

1. The date the notice was issued;

2. The time, date, location, and purpose of the customer
meeting;

3. A statement that the utility has applied for a
staff-assisted rate case and the general reasons for doing so;

4. A statement of the locaticn where copiea of the
application and staff reports are available for public inspection
and the times during which inspection may be made;

5. A comparison of current rates and charges and the
proposed new rates and charges;

6. The utility’'s address, telephone number, and business
hours;

7. A statement that written comments regarding utility
service or the proposed rates and charges chould be addressed to
the Director, Division of Records and Reporting, 2540 Thumard Cak
Houlevard, Tallahassee, Florida 3219%-0870, and that such
comments should identify the docket number assigned to the
proceeding;

8. A statement that complaints regarding service may be made
to the Commission's Division of Consumer Affairs at the following
toll-free number: 1-800-342-3552;

9, A st ament tihat the Commisesion will be reviewing the

utilicy's service availability charges in the pending case and
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Specific Authority: 120.53, F.S.

Law Implemenced: 120.53, F.S5.

History--New 12/21/81, Formerly 25-22.41, Repealed .
25-22.042 Dismissal.

Fhe—tatlure or refusal el a poarty Lo ecompniywith—any—tawiet

B et L
Specific Authority: 120.5%3, F.5.

Law Implemented: 120.53, F.S,
History--New 12/21/81, Formerly 25-22.42, Amended 7/11/%6,
Repealed ;
Subpart C Conduct of Formal Hearings
25-22.045 Subpoenas.

43+ When the proceeding ie before the Commission or member
therecf, subpoenas may be issued by the presiding officer or the
Division of Records and Reporting on subpoena forms supplied by
the Commission. When the proceeding is before apn administrative
law juydge a—hearing-—eoffieer of the Diviasion of Administrative
Hearings, subpoenas may be issued by the Admipnistrative Law Judge
Hero paeug bR e
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Specific Authority: 350,127(2), F.S8,.
Law Implemented: 120.569, 120.%7, 350.123, F.5

History--Formerly 25-2.100, Amended 12/21/81, Formerly 25-22.45,

Amended .
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25-22.046 Witnesses and Witnessa Fees.

(A : L4 ; ot .
e O e M e S

Specific Authority: 120 53, F.S5.

Law Implemented: 120.53, F.S.

History--New 12/21/81, formerly 24-22 46, Repealed .
25-22.048 Evidence.
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Specific Authority: 120.53, F.S.
Law Implemented: 120.53, F.S.
History--New 12/21/81, Formerly 25-22.48, Repealed .
25-22.049 Recordation.
= matii ; TRy :
: : . ” ) I
. i ¥

expenge-— i a—conrt reparter regorda—bho—procoedingo e
J T L e T o T 3T B e ST SR T
Specific Authoricy: 120.53, F.S.
Law Implemented: 120.53, F.S8.
History--New 12/21/81, Formerly 25-22.49, Repealed .
Subpart D Post-hearing Procedures
25-22,056 Post-hearing Filings.
B R el i S e e S Era
—— bt Ea—hearine—under—scebton—dv 5t tevenducted-by
L of - — full € _— x
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Specific Authority: 120.53, F.S5.
Law Implemented: 120.53, 120.57, 120.%8, F.S

History--New 12/21/81, Formerly 25-22.56, Amended 3/23/93,

Bepealed
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25-22.0589 Final Orders.
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Specific Authority: 120.53, F.S.

Law Implemnented: 120.53, F.S.

History--New 12/21/81, Formerly 25-22.59, Hepealed ;
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3| the uniform xules of procedure;

#| [ uirorM RULE COMMISSION RULE THAT 1S AN

5 :

6| | CHAPTER 28-102 25-22,0021

7 | | AGENDA AND SCHEDULING OF Agenda Conference

8| | MEETINGS AND WORKSHOPS Participation.

91128-102,001 25-22.001

10| | Notice of Public Meeting, Notice of Meeting ox Workshop.

11| | Hearing, or Workshop.

12| |28-102.002(2) 25-22.002
13| | Agenda of Meetings, Hearings. |Agenda of Meetings.
14 | | and Workshops .

CHAPTER 28-103 :
- 25-22.017
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28-106.205 40-22.039

Intervention, Intervention.

28-106.208 25-22.029

Motice of Hearing, Boint of Entry ipio PAA
Eroceedipng.
25-22.040%
dMotices of Hearipngs,

£8-106,212 25-23.045

Subpoenas. Subpoenap .

CHAPTER 28-107 LICENSING 25-22,075 Transmission Line
P . :
:E-z:.ﬂﬂﬂ Elg;::]gﬂi EQHH:
Plant Permitcing Froceedings.

Specific Authority: 120.54(5){a)3i., F.S5.
Law Implemented: 120.54(5)(a)3., F.5

History: New
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