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April 1, 1999

Mr. F. Marshall Deterding

Rose, Sundstrom & Bentley, LLP
2548 Blairstone Pines Drive
Tallahassee, Florida 32301

Re:  Docket No. 990243-WU - Application of Water Oak Utilities, Co. Inc. for limited
proceeding increase and restructuring of water rates.

Dear Mr. Deterding:

On March 23, 1999, I spoke with Mr. Julian Coto of Excel Engineering Consultants, Inc.
Since my main concern in this case is about water conservation and the utility’s request for
conservation rates, I requested that Mr. Coto supply me with the following data: a copy of the
utility’s current SIRWMD consumptive use permit; all pertinent reports and correspondences
between the water management district and the utility concerning permit compliance; copies of the
water treatment plant monthly operating reports submitted to the Department of Environmental
Regulation for 1996, 1997, and 1998; and copies of the wastewater treatment plant monthly
operating reports submitted to the Department of Environmental Regulation for 1998. The utility
is to supply the above requested information as soon as it is compiled.

I appreciate the utility’s attention in this matter. If you have any questions about the
information requested in this letter, please call me at (850) 413-6970.
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