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Tallahassee, FL 32399..()850 

Re: Docket No. 
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Dear Ms. Bayo: 

ORIGINA~ 
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One Tampa City Cemer 
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Pon Office Box 110. FLTC0007 
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813-483·2606 
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Please find enclosed for filing an original and five copies of GTE Florida Incorporated's 
Petition for Approval of Resale Agreement with Alternative Phone, Inc. The agreement 
consists of a total of 48 pages. Service has been made as indicated on the Certificate 
of Service. If there are any questions regarding this matter, please contact me at (813) 
483-2617. 
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"6~imberly Caswell 
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BEFORE THE FLORIDA PUBUC SERVICE COMMISSION 

In re: Petition for Approval of Resale Agreement) Docket No. 
~etween GTE Florida Incorporated and ) Filed: April14, 1999 
Alternative Phone, Inc. ) 

PETITlON OF OTE FLORIDA INCORPORATED 
FOR APPROVAL OF RESALE AGREEMENT WITH 

ALTEANADYE PHONE. INC. 

ORIGINAL 

GTE Florida Incorporated (GTEFL) files this petition before the Florida Public 

Service Commission seeking approval of a resale agreement which GTEFL has entered 

with Alternative Phone, Inc. (API). In support of this petition, GTEFL states: 

1. The United States Congress recently passed legislation amending tho 

Communications Act of 1934. This act, referred to as the Telecommunications Act of 

1996, requires that any •tnteroonnectlon agreement adopted by negotiation or arbitration 

shall be submhted or approval to the State commission.• Telecommunications Act of 

1996, §252(6). 

2. Under the federal act,interconnection/resale agreements can be rejected by 

the state commission only If the commiss1on finds tha~ tne agreement (or any portion 

thereof) discriminates against a telecommunications carrier not a party to the agreement 

or if the Implementation of that agreement Is not consistent with the p.Jblic Interest, 

convenience and necessity. 

3. The agreemant wlth API (attached hereto as Attachment A) does not 

discriminate against other slmllarfy situated carriers and Is also consistent with the public 
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interest, convenience and necessity. As such, GTEFL seeks approval of the agreement 

from the Commission as required under the federal statutory provisions noted above. 

WHEREFORE, GTEFL respectfully requests that the Commission approve the 

attached resale agreement and that GTEFL be granted all other relief proper under the 

circumsta.1ces. 

Respectfully submitted Oil April14, 1999. 

By: ~~p~ 
.g ~ Kimberty C8SW8il'­

P.O.Box110,FLTC0007 
Tampa, Florida 33601.0110 
Telephone No. (813) 483-2617 

Attorney for GTE Florida Incorporated 
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CEBDFJCATE OF SEBYICE 

I HEREBY CERTIFY that a copy of GTE Florida Incorporated's Petition For 

Approval of Resale Agreement wtth Alternative Phone, Inc. was sent via overnight 

delivery on April 13, 1999 to: 

Staff Counsel 
Aorida Public Service Commission 

2540 Shumard Oak Boulevard 
1 allahauee, FL 32399..0850 

Alternative Phone, Inc. 
Attention: Jeff Roaderick, President 

1732 NE 25111 Avenue 
Ocala, FL 34470 



ATTAOIMENI' A 

RESALE AGREE~ENT 
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OTE FLORJDA INCORPORATED 

AND 

ALTERNATIVE PHONE, INC. 
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This Resale Agreement (the ·~reement") , Is by and between GTE Flotida lncol'p0(8ted. wtth Its address 
for purpo~ of this ~reement at 800 Hidden Ridge Drive. lrvmg, Texas 75038 ("GTE"). and Alternative 
Phone, Inc .• In Its capacity as a otrtlfled provider of local two-way wtrellne dlaJ..tone service ("API"), wtth 
Its address rorthls Agreement at 1732 NE 2s-' Avenue. Ocala.Fior1da 3«70(GTE and API being referred 
to collectively u the "Parties" and Individually 11 a "Party"). This Agreement covera services In the ltate 
?f Florida only (the •state"). 

WHEREAS, Section 251 or the Telecommunications Act or 18iMS (the "Act") lmpo~ spedflc obligations 
on LECs with respeclto the resale of telecommunications services: and 

WHEREAG. GTE Ia entering, under protest, Into certain aspects of this Agreement that Incorporate 
adverae result.l from the arbltrlted ~tgr"Hment approved by the Commlss1on In this state and 1!. :lotng so 
In order to avoid the expenae of arbitration while at the same time ~servrng Its legal positions, rights 
and remedies pursuant to Article Ill, Section 45. 

NOW, THEREFORE, In consldtnltlon of the mutual provisions contained herein and other go<XS and 
valuable ~sldenlllon, the receipt and aufflclency of wnlctr are hereby acltnowledged, GTE and API 
hereby covenant and agree as follows: 



ARTICLE I 
SCOPE AND INTENT OF AGREEMENT 

~ursuant to tt111 Agreement the Parties wtll extend ce~atn arrangements to one another wtthtn eacn 

area tn whtch they t>Otn operata wtthtn the State for the purchase ol cert.atn telecommun~eatton aervtees 

Thts Agrei!ment also govema the purchaee by API of cetU1n telecommuniCIUona HMces provtde<S by 

GTE 1n •ts tranctuM areaa fOf resale by API Thaa Agreement IS an •nlf9ratad pKkage that rdects a 

balanctng of tnterests cn!ICII to the PartieS ThiS Agreement Will be submltte<J to the Flonda Publoc 

Servoce Comm1sS100 (the ·commiUIOO") for approval The Partlea agree thatthetr entrance tnto tn1s 

Agreement IS w1thout pre,udoce to and does not WI'Ye any poslbona they may have lilkan previOusly. or 

may take 1n the future, In any ~ISII!IVfl, ~ulltory. judicial Of other pyblic forum eddlfttlng any 

matters. mclud1ng !Nittera rellted to the~ types cf lml~tllndlor mattera ratatad to GTE's 

cost recovery covered tn thll Agreement AP1 agi'MI 10 negobate rectprocal terms and conditiOns Wlth 

GTE based on this AgrMment GTE' a execution of thiS AgrHment 11 not a conceUIOn or warver •n any 

manner concerning tls pos1t10n that ceiUIIn of the rates. terms and condroona contllned herem are 

unlawful. 1llegal and 1mproper 

Tne servoces and faclhbes to be provided 10 API by GTE tn satisfaction of thll Agreement may oe 

provided pursuantiO GTE tantfs and then current ~ Should such servces and '-ohbes oe 

modtfied by tariff or by Order, tncludlng tny mod1ftclt10na resulting from other CommtsaiOO proceedtngs, 

federal coun ri:IVIew or other judicial action, and unleta o!herw11e specified herein. such modtllcattona 

w111 be deemed to automatJcally su~ any r11e1 and t1tm1 and condJt1001 of this AilrHment The 

Paroes shall cooperate wtth one another for the purpose of ancorporabng reqUited modtboons tnto thas 

Agreement 

1- 1 



ARTICLE II 

DEFINITIONS 

Gtntral DtOD!Siool Except 11 othttWtlt apecttitd her11n the tollowtng definitions shall a~l}!y to 

all ArtiCles and Append~ees contatntd tn tt111 Agreement Add1bona1 detimtJonsthat are spectfiC 

to the maners covered 111 a partJcular Article may appear 1n that Artlcl~ To the extent that U'lere 

may be any confliCt ~n a oefintbon set forth 1n thll ArtiCle II and any detiMlOn 10 a speoflc 

Artlcle or Appendix, the deflnttlon set forth 1n the spec11'1c ArtiCle or AppendiX shall control w1th 

respect to lt'at AttlcJe or AppendiX 

1 1 Act· the TelecommunatJons Act ol 1996 PubliC Law 104-104 of the 104th Umted 

States Congreu etfectlve Febi'\Jary 8. 1996 

1 2 Appflcabte Law· all laws, atltutaa. common ltw. regula!Jons. onMances COdes 1'\Jies 

guldeUnea. orders. permits, and appro .. .,s of any Governmental Authoflly. wh1Ch apply 

or relate to the tubject matte! of th1s Agreement 

1 3 Aa-4s TraMftr (AfT) · the tranttar of all telecommunabons servat and features 

available lor rtllle, that are currently bttng provided lor a tl*!lfic account w1th0ut the 

requil'tments of 1 tpeCific enumeration of the servat and taai\Jres on t1'lt Local 

ServiCe Requtlt (LSR). 

1 4 Bule Loc.al Exchange Strvlee • vOICe grade ICCHI to the netwont that provides the 

ability to place and rec:efvt calla: touch-tone serviCe. acceta to operator serviCea. acceas 

to dlfectory asa~~tanct. acceu to emergency aervaa (E·a11) acce11 to telepMne 

relty servtee (TRS). ICCell to lnterexchango camera ot the customers choiCe. $tancaro 

while pages d1rectory bating. and toll blocking for 10w-1ncomt consumers partiCIPit•ng'" 

L1fe1tne (subJtc1 to technal teastbllrty) 

1 5 Buelntla Day· Monday through Friday, except tor holidays on whiCh the US ma•t1s 

not delivered. 

1 6 Centralized MMNge Olstttbutlon System (CMOS) • the btlltng record and cleanng 

house transport syttem that the Reg10na1 BeU Operatmg Compames (RBOCsJ and otl"er 

1ncumbtnt LECa use to etl\ctef'ltly exchange out collects and 1n collecta as wen as 

Carner Access Billing System (CABS) records 

t 7 Commllllon • the Flonda Pubhr Serv1ce CommiSSIOn 

1 8 Competitive Local Exchange Carrier (CLEC) • any company or person authonzed tJ 

provide !oral exchange serviCeS 1n competlt•on w1th an ILEC 

t 9 cu,.,.ntty AvellabJt. eXIabng 11 part of GTE's netwoO< at the lime of tile requesceo 

order or aerva and doet not 1nclude any serviCe feature. functiOn or cepab< ·1!y tnat 

GTE e1ther does not provide to 1tself or to tts own end uNrt. or does nol have the 

capabtlrty to prOVIde 

t 10 CuetotNtr ·GTE or API depenc:hng on the context and whiCh Parry 11 rece~V•ng the 

serv~ee from the other Party 

1 11 E-111 Service· a method of rouung 911 calla to a PubliC ServiCe Answ~nng Poont • lt 

uses 1 customer IOCIIJon databaae to determ1r.e ttleiOCIIIon to wh1ch a call atloulo t~ 

routed. E-G-1-1 serviCe 1ncludes the for,.ard•ng of the catlers AutomatiC Numoer 

tdentJfical on (ANI) to the PSAP where the ANI 1S used to retne.e and d•SPIIY the 



AutonatJC Locat.an ldenllftatiOn (ALII on a tem11na1 ~creen at the answenng Attenoants 

pos111on It usually tncludes select1ve rou11ng 

1 12 Exehange Meaaage Record (EMR)- an Industry standard record used to exChange 

telecommumcabona menage 1nformat10n among CLECs lor bfltabio non-btllable 

sample. settlement and study data. EMR format IS defined 1n BR-010-200-010 CRIS 

Exchange Message Record, publ1shed by Bellcore 

1 13 Exchange Service - all baaac acce11 hne aetvtcea. or any other serviCes offered to end 

uMrS which provide end UMfl wrth a telephoniC connacbon to. and a uniQue ltlephone 

number addres~ on. I' ·• Pubic SWitched Telecommumcaoons Nel\1.~ (PSTN) and 

whiCh enable such end uaers to place or reee!Ve calla to ell oth~tr statiOns on the PSTN 

1 14 FCC -lht Federal Communteabons ComiT'IIUIOn 

1 15 GTE Ouk:M- the GTE Open Market TransrbOn Order/Processrng Guide LSR Gu1de and 

Products and ServlCes Guide whiCh contain GTE's operabng procedures for ordenng 

provialonlng, trouble reporbng and repa1r for resold servrces end unbundled elements 

and GTE't CLEC Interconnection Guide whiCh provldta guidelineS for obta1nmg 

ltltetconnection of GTE's Swrtchtd Network w1th the nttworkt of all certJ~ CLECs for 

redptoeaJ exchange of tratllc Except at apeofically provided oth.,rwlae 1n thiS 

Agreement. HrvtOe ordenng, provra10n1ng, btlhng end ma1ntenence shell be governed by 

the Guide whiCh may be amended from lime to ume by GTE as needed 

1 16 GTOC- GTE Tefephone Operatmg Company 

1 17 Incumbent Lcx:.l Exch•ll9• Canter (ILEC) - " ylocal exchango camer that w .. as of 

February 8. 1096. deemod to be 1 member of tne Exchenge Cemer Assv.-:lal!on 11 set 

forth in 47 C FR. §60.&01(b) or the FCC's reguta11on1 

1 18 lnterexchange Carrier (IX C) - 1 telacommunatJOns serva provider authoriZed by the 

FCC to provldernterstat.e long drstance communatJons serviCes between LATAs and 

are euthonzed by the Slate to prov1de 1nter- and/or mtraLATA long d1stance 

commumcabOns servrces Wlthrn the State 

1 19 Line lnformeUon Date Bue (LIDB) • one or all as the contelft may requite of 1/le Lone 

InformatiOn dltabaaes owned IndiVIdually by GTE and other ent111es whrch provide 

among other th1nga. calling card v•lldlt1on funct1ona11ry for telephone line number c.JrOS 

ISSUed by GTE and other enbbet A LIOB ai!'O conta1ns validatiOn da•a for collect and 

thrrd numMt-bflled calls. 1 e 81lled Number Screen1ng 

1 20 Loeel Exchenge Cerrier (LEC) • any company cert•fied by the Comm1Ss1on to provrde 

lOcal excnenge telacommunlcatlons aef'lltce ThiSinCfuoea tne Parttes to th1s 

Agreement 

1 21 Loeel Number Portability (LNP). tne ablltly or users of telecommuniCiltiOr • sef'lltces to 

retain. at the same lOcatiOn, exrstmg telecommunallOns numbers Without 1mpa1rmeN or 

que••ly. rthlblhly. or conven1ence wnen aw1tCh1ng from one terecommuntcat1ons earner 

to another 

1 22 Loc:el Trr Hie - traffic thlt IS ongtnateo oy an end user of one Party and termmates :o :-e 
end uw of the other Perty w1t111n GTE s then current local serv1ng area. mclud•ng 

mendetory locel calhng scope arrangements A mendetory ~~ceiling scope 

arrangement II an arrangement that cro ..,raes eno users a local calling scope Extenae 1 

Area ServiCe (EAS), beyond the•r cas•c e •cnange sef'lltng area Local Tralfrc does r- _ 

APt Fl• ·2RSl • V9t II· 2 



mclude opuonal local callmg scopes (1 e oot1ona1 rate packages tnat oerm1t tne end 

user to choose a local ca111ng scope beyond their bas1c exchange serv1ng area lor an 

add1bonat fee) referred to hereaher as ·opuonal EAS" Local TraNk excludes Enhanced 

ServiCe Provider (ESP} traffic (e g Internet. 900-976 etc J and Internet Protocol baseo 

voiCe or fax telephony 

1 23 811 Service · a unrversal telephone number whiCh g1vea the publiC direct access to the 

PSAP BasiC 911 aervtee collects 911 calla from one or more lOcal exchange sw1tche• 

that serve a geographiC area. The calls are then sent to the correct authonty designated 

to reeetYt sueh ealta 

1 2• Numbering Plan .\rta (NPA) ·also some!Jmes referred to aa an ar .. code. 1s the tnree 

dtgrt inchcator whiCh 11 defined by the ·A·. ·a·. and ·c· dtg1ts of each 10-dtgrt tulephone 

number Wlthan N NANP Each NPA conta1na 800 posa~ble NX.X Codes There are rwo 

general categonet of NPA. "GeographiC NPAt" and "Non-Geographtc NPAs" A 
GeographiC NPA Is a~ted Wlth a defined geographiC area. and all telephone 

numbera bearing tuch NPA ere aSSOCiated With serviCes provided Within that geographiC 

area A Non-GeographiC NPA. also known aa a "Serv~ce Accell Code" or "SAC COde" 

1s typally auoaated With 1 spec1ahzed tetecommun!Citlorls serv!CI whtch may be 

provided acro11 multiple geographiC NPA areas 800. 900. NO. and 888 are examples 

ot Non-GeographiC NPAt 

1 25 NXX. NXX Code, Central omc. Code or CO Code ·the three dtgrt sWitch entJty 

1rld1C8tor whiCh 11 defined by the ·o· "E", and "F" dtgrts of a 10-dtglt te~phone number 

Within the NANP Etch NX.X Code conta1ns 10 000 station numbers 

1 26 Party/Pamee • GTE and/or API. 

1 27 Provider· GTE or API depending on the context and whteh Party 11 provid1ng the 

serv.ce to the other Party 

1 28 Subeldtary • a c;orporabon or other leQal ent1ty that 1s ma)Onty owned by a Party 

1 29 TelecommunlcaUone ServlcH • the otfenng of tete<:ommun1cahons for a fee d~rectly 10 

the publte. or to tuch clusea of users as to be etfectrvely a~atlable d~r&etly to the puo~oc 

r89aroless of the fac1htles used . 

1 30 Undefined Temw - terms that may appear m thts Agreement wh1ch are not defined 

PartieS acknowledge arid egree that any such terms snail be construed tn accordance 

Wtth cust"\mary usage 111 the telecommulllcattons 1ndustry as of the etfeclllle date of :~ \ 

Agreement 

1 31 Vertical Feature• (Including CLASS Featurea) · vert1cal serv~c'!s and sw1tch 

tunc110nahtles provided by GTE . .nclud•ng AutomiiiC Ca'l Back AutomatJC Re-:all C J 

Forwarding Busy L.ni/Oon't An5wer Call Forward1ng Don t Answer. Call ForwarOu''9 

Venable. Call Forwardm~ ·Busy L•ne Call Trace Call Wa111ng. Call Number Deliver( 

BlOCking Per Call. Ca1hng Number Block.ng Per Line Cancel Call Wa1t1ng. D1st.nct .e 
R1ng1ng/Call W111lng, lncormng Call L1ne 1oenhfica110n Delivery Select1ve Call ForNa': 

Selectlve Call Rej8Cb0n: Speed Ca ling and Tr.ree Way CalhngJCall Transfer 
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ARTICLE Ill 
GENERAL PROVISIONS 

1 Scooe of General Proy1110ns Except as may otherw~se be set forth 1n a partiCular ArtJcle or 

AppendiX of thiS Agreement. 1n NhiCh case the prov1s10ns of such Art.tcle or Appen01x shall 

control. these General Provtstont apply to all ArtiCles and Apptnd1ces of th is Agreement 

2 Term end TtCI!l!ntboo 

2 1 ~ Subject to the termmanon prov1s10n ... contained 1n thiS Agreement the term of thiS 

Agreement lhaU be two (2) years from the etfec1Ne dtte referenced 1n the ftrat 

paragraph of lttlt Agreement and shall conunue 1n effect for conaecullve one ( 1) year 

terms unUierltter Party gives the other Party at least ninety (90) ca.endar day a wnnen 

nobee of tefmnation, whiCh term.nabon ahall be affectiVe at the end of the then<urrent 

term. In the event nobce IS giVen less than 90 calendar days pnor to the end of the 

current term. this AgrMment shall rema1n 1n effect tor 90 calendar days after such nouce 

15 received, provided, thaltn no case shall the term be extended beyond 90 ca~ndar 

day a after ltte end of ltte current term 

2 2 POJt-Terro•natzon Amlngemenll Except 1n the case of term~nabon as a result of a•'her 

Party's delault or a terrntnabon upon sale. tor Hrv•ce arrangementa made av11lable 

under thlt AgrMment and ex11Ung at the lime of terminatiOn. thoH arrangement• may 

continue Without InterruptiOn (a) under a new agreement voluntanty executed by the 

PartieS; (b) standard terms an1 COnd1b0n1 approved and made generally etfecuve by tne 

Comm1u10n. If any: (c) tantf termt and condii!Ont mi<Mt generally available to all 

CLECs; or (d) any rights under Section 252(1) of the Act 

2 3 JermcnatiOn Upon Otfll.ll1. Erltler Party may term.nate thll Agreement 1n whole or m 

part 1n the event of a default by the other Party. provtdtKJ however that the non­

dtfaulbng Party nobf'let the defaulting party 1n wnt.tng of the alleged de!~ult ana that tne 

defaulting Party does not ct~re the alleged default w1th1n 11xty (60) ca~naar days ot 
rece1pt of wntten nob thereof Default IS defined to 1nclude 

(a) A Party's 1nsotvency or the IDittat!On ol bankruptcy or r~ce1versh•P proceeoongs ov 

or agatnst the Party. or 

(b) A Party's refusal or fa1lure 1n any matenal respect property to perform 1ts 

obltgai!Ons under th1s Agreement or the v1olat10n any of the matenal tt.r~s or 

COMII!Ons Of thll Agreement 

2 4 TtqDinai!On Voon Salt NOtwithStanding anyth1ng to the contrary conta1ned here1n a 

Party may terminate thll Agreement as to a spec1fic operatmg area or port1on therec• ,, 

such Party sells or otherw~se transfers the area or portiOn thereof The ::elhng or 

transfemng Party shan provide the tther Party w1th at leut mnely (90) ca:endar oavs 

pr10r wnnen notiCe of such term1nat10n. whiCh shall be eftectJve on the date spec1foeo n 

the nohce Notw1th1tand1ng term•natton of thiS Agreement <JS to a tpecafic operating 

area. thiS Agreement shall rema1n 10 full force and effect m the rema1n11"9 operaung 

areas 

2 5 L1ab•htv upon Term:nti!On Term1nat10n of thl! Agreement or any part herlt"'l lor J r . 

cauH lhlll flO! rtleUt 11ther Party from any hablhly whteh at the hme ol term.nll•un • • · 

alretdy accrued to tht other Party or wh1ch thereafter accrues 10 any respect to any 1 

or om11110n occurnng pr10r to the term1nat1on or from an obhgauon whtch 1s express • 

stated tn thrt Agreement to surv1ve :em~.na .. on 



3 Amendmonll Any amendment mochfat•on or supplement to thiS Agreement must oe •n 

.vnttng and Signed by an authonzed representative of each Party The term th•s Agreement" 

shall•nclude future amendments. mocllficattons. and supplements 

4 Ass•gnment Any asatgnment by ••ther Party of any nght. obligatiOn or duty. •n whole or •n pan 

or of any tnterest. Without the wntten consent of the other Party shall be vo•d except that etlher 

Party may asatgn all of rts righll. and delegate tiS obltgaiiOna. habthliea and duties under thta 

Agreement etther tn whole cr tn part to any entity that 11. or that waa•mmedtatety preceding 

such ass.gnment. a SubSldtaty or Afl\bate of that Party wtlhout consent but w•th wnnen 

1ottficab0n The effectiveness ot an asstgnment shall be condtlloned upon the asstgnee s 

wntten anumptJon of the rightl, obhgatJOna. and dullea of ltle autgntng Party 

5 Autbonty. EKtl peraon wfioae a.gnature appears on thiS Agreement repre .. nta and w1~nta 

that he or she has euthonty to btnd the P1rty on whoH behalf he or she hat executed thts 

Agreement E.ch Patty repraenta he or shf" has had the opportunrty to consult wtth legal 

counsel of hit or her choosang and hn not relted on GTE counsel. purtuant to thiS Agreement 

6 Reaoonaibtlrly tor faymtnl GTE may charge API and API will pay GTE a depoatt before GTE •s 

reqwed to perlonn under this agreement •f API has not established a good payment hratory wtth 

GTE. Such depoart wtll be calculated based on GTE'a esbmated two-month charges to API 

uscng APt's forecast of male linH and unbundled loops and porta Interest wtll be paid on the 

deposrt In accordtnce With state requirements for end uw depolltl 

7 BtlliOQ 1od PIY!DIOt E.xc.pt 11 provided elsewhere In this AgreefTitnt 1nd where apphcable n 

conformance with Multiple E.xch1nge Carner Acceaa Billing (MECAB) gu•dehnet and Multtple 

Exchange C1rners Ordenrtg and Oes~t~n Guidelines tor Acce11 SefviCes-lnduacry Support 

lnterllce (MECOO) guldeijnn, API and GTE agree to exchange antnfonNbOn to accurately. 

reliably, and proper1y order and b•ll for features. functiOns and serviCes rendere<l under thts 

Agreement 

7 1 O!soyte. If one Party draputes a brll•ng statementtiiUed by the other Party the b•lle<J 

Party shall nobfy Provider 111 wntJng regardtng the nature and the batts of the drspute 

wrthin soc (6) months ot the statement d1ta or the dispute shall be watved The Pan•.Js 

shall d1hgentty wor1t toward resolution of all btll•• 1 tSsues 

7 2 lfll Payment Charae. If any undtsputed amount due on the o•lhng st:-lement •s not 

recerved by Provider on the payment due date. Provider may charge and Customer 

agrees to pay, at Provider's optiOn •ntereat on the oast due balance at a rate equal !O 

the teaser of the Interest rates set fonh tn the applicable GTEIContel stJJte access tantts 

or the GTOCIGSTC FCC No 1 tantf one and one-half percunt ( 1 !/,0.4) per month or the 

max.:num nonusunous rate of •nterest under applicable law Late payment char~es 

shaH be rnduded on the next statement 

7 3 Out 0111. Payment cs due th•rty (30) calendar days from the btl! date 

7 • ~ Either Party may con(uct an aud•t of the ott.er Party's bOO.ts and records 

pertatnlng to ltle Hrvtcea provided under thll Agreement. no more frequently than once 

~twelve (12) month penod. to evaluate the other Party's accuracy o f b•thng data ana 

InVOICing tn ICCordance w1th thiS Agreement Any audrt ahall be performed as fo110"' s 

(•) following at least thirty (30) Bustneu Days· pnor wntttn nobeo to the 1ud1ted Partv 

(u) subJect to the reasonable scheduling requtrements and hmttlltons of the aud•tea 

Party (cu) at the audtbng Party·a sole cost and expenH. (tv) of a reasonable scope a~'o 

duCibOn: (v) en a manner 10 as not to mterlere w•th the al•drted Party·s buamess 

opeCibOns: lind (vt) tn compliance w•tn thfl 1ud•ted Party'a secunty rules 

--- ----- ------------ -

l 
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8 Bonoong Effect Thos Agreement shall be 01noong on and onure to the oenelll ot tne respe.::to•e 

successon. and permrtted an~gns of the Partoes 

9 Caoac•!V Plaon•ng and Foregsbng 'Mth•n thorty (30) days from the etfectrve date of th1s 

Agreement. the Partlea agree to have met and developed JOtnt plannong and forecasting 

respons•b•lrtJes whiCh are a~ble to local serviCes GTE may delay process1ng API set'\/ tee 

orders should lhe Parties not perform obbgatiOns as specified 1n tt'l1s Secnon 9 Such 

responllbllrtJH shallrneludt but are not lrmrted to tne followlllg 

9 1 API Will furnish to GTE informatiOn that provides lOt state-wide annual forecasts of order 

actJVrty, tn-seMCe quanbty forecasts. and faohty/demand forecasts 

9 2 API shall notify GTE promptly of changes greater than ten percent ( 10%) to current 

fo(ecuta (in<:fUM Q( docreiH) that genen~te 1 shrl't 1n the demand curve for the 

followtng forec:aating penod 

10. Comofllnct wt1tJ Lmtod Beau!ttiODI Each Party shall comply w1th all federal. state. and 

local statuttl, regultUonl, Nlll, on:flnancea. JudiCial deciSJons. and admtnlttra!Jve rulings 

appliCable to 1t1 perlormanc:e under th11 AgrHment 

1 1 ConfidOf!tll!lntormat!Oo 

11.1 ldlnbftcab.lll Erthtr Party ."08y di1CloM to the other propnetary or confidenuat 

QIStomer techniCal. Q( bullneu InformatiOn 1n wntttn. graphiC, oral or other tang1ble or 

1ntang1ble forms ('"Conftdtntsaf lnrotmatJon") In order for •nforrru~tlOn 10 be cons10ered 

Confldenballnformatlon under lhil Agreement. 11 must be mar1ted ·confldenuar or 

"Propnetary." or bear a mar10-lg of 11m11at 1mport Orally or v1sually diiCioo~ 

tnformlbon shall be deemed Confldenbll !ntorm.t:IOn only 1f contemporaneously 

ldentlfttd as such and reduced to wnllng and delrvered to the other Party w11h a 

statement or marking of C<Jntidenbalrty Wlth1n th1rty (30) calendar dayl ~tl'ler oral or v1sua1 

dtiCiosure. 

Notwlthltlndrng the ror.goong, preorders and all orders lOt servoces placed by API 

purtuant to this Agreement. and lnformallon that would consuMe cuctomer propnetary 

netwonc Information of API end user customers pursuant to the Act and the rules ana 

regu~bons of the FCC as well as recorded usage 1nformat.on With respect to API eM 

users. whether disclosed by API to GTE or olherwose acquored by GTE an the course 'J I 

1ta performance under lhll Agreement. and where GTE 1s tne NoM Amencan 

Numbenng Plan (NANP) Nu'Tlber Plan Admtmstrator API 1nformat10n subm1ned to GTE 

1n connectiOn w1th such rupons1bllrtJe1 shall be deemed Confidenllal lnfCJrmat.on ot APt 

fQ( aJII)UrpoMS under lh11 AQreement whether or not specrllcally mar1te<1 or des1gnateo 

*' confidential or propnetary 

11 2 Htodi!OQ In order to protect :such ConrtdenUIIInlormatlon from 1m proper disclOsure 

each Party agrees· 

(a) That all Confidential InformatiOn snail be and s!'lall rema1n the tlCCtusrve property 

of the aourca. 

{b) To hm1t aceesa to such Conftdent1at lnformabOn to authonzed employees wno 

have a need to know the ConfidentrallnformatJon for performance of thrs 

Agreement. 

(c) To keep such Confodonllal tntormatoon conrldenuaiAnd to use the ume le--e• . ' 

care to prevent diSclosure or unautnonzed use ol the rece1ved CtJnfldent•al 
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lnformauon as 11 exerc1ses 1n protecting 1ts own Ccnf1dent1allnformat10n of a 
s1m1lar nature 

(d) Not to copy, publish or diSCIOH such Confidential Information to others or 

authonze anyone elae to copy, publiah. or d1sc1oae such ConfidentlallnforrT\ItiOn 

to othert w1thout L1t poor wrrtten epproval of the source 

(e) To retum promptly any -::opres of such Confldenuallnformabon to the source at1ls 

requeat: and 

(f) To use sUCh Conftdentlallnformabon onty for purposes of fulfilling worx or 

servrces performed hereunder and for other purpoaH onty upon such terms as 

may be agreed upon !:letween the Parties 1n wntrng 

1 1 3 Exceouons. These obligations shall not appty to any Confldenbaltnformaboo that was 

legally 10 the recptenre posses1100 pnor to recerpt trom the source. was recerved 10 

good faith from 1 third party not subject to a confidentral obligation to the source. now 13 

or later blc:omet publlcty known through no breach of conftdtntial obligation by the 

recrptert, wu developed by the recipient wrlhout tht dtveloplfl9 persons havmg accen 

to any of the ConfldenballnformatJon recerved 10 confidence from the source or that1s 

requiTed to be diiCioled pureuantto aubpoena or other prooeu ISsu.d by a court or 

adtTUnlstratrve agency havtfl9 appropoatetunsdiCtiOn. pfO\•Ided. howevet, that the 

recrptent shall grve pnor nobct to the source and shall reasonably cooperate 1f the 

source dMms It nec:esury to sMk protectiVe arrangements 

t 1 4 Survryal The obligabOn of confldenuahty and ur.e w1th respect to Conlldent&at 

Information dtacJoMd by one Party to the other shall survrve any termrnat10n of tn1s 

AgrMment for a penod of three (3) yeare from the date of the 1nrtlal d1100sure of the 

Confidential Information 

12 Consent 'M\ere consent. approval. or mutual agreement1s requ.red of a Party 11 shall not be 

conditional. unreasonably Withheld. or det ... yed 

13 ~ API auumea responaiblllty for all fraud asSOCiated w1th 1ts end user customers ano 

accounts GTE shall bear no reapons1b1hty for. nor 1S 11 reQUifed to mvest.g<~te or make 

adJUStments to API'a account 10 ceses of fraud 

1~ Retmbur.sement of EzcDtnHI In pertorm1ng under tll1s Agreement GTf. may be reQUifed to 

make expendrturee or Othei'WIU 1ncur COS'- tnat are not otherw1se re1mbursed under thiS 

Agreement 111 such event GTE IS entJUed to reimburseMent from API for all suc.'l costs For a 1 

such costa and expenMS GTE shall recerve ttlrougn NRCs the ac1ual coats anct expense~ 

1ncurred. Inducting tabor costa and expenses overhead and fixed charges. and may 1nctue1e a 
reasonable conlllbutron to GTE' a common costs 

1 5 D1spute Resoluuoo 

15 1 ~f!emal!ye to LrtiQat!On. Except as provtOed under Sec bOn 252 of the Act With respec: ::; 

me appmvaJ of thiS Agreement by the CommtsstOn. the Parties des~te to resolve 

diSputes artsrng out of or relating to th1s Agreement w1thout hbgattOn Accordingly. 

except for actiOn SMklng a temporary restra1n1ng order or tn mtunctron rel~tted 10 tne 

purpous ot this Agreement or 1u1tto comoel compliance w1th th11 d1spute reso1ut1on 

procesa. the Parties agree to use tl'le tot OA11ng altematJVe d1apute resolutiOn proceo ... ··~ 

as thesote retnl'ldy w1th respect to any cor:troverr.y or cla1m ans1ng out of or relating·~ 

thrs AgrHment or 1ts breach 



• 
15 2 Nego11at10ns At the wnnen request of a Party eacn Party wall apooant a knowteogeaote 

responstble representatiVe to meet and nl!(]ollate an good faath to resotve any oaspute 

an11ng out of or relating to thiS Agreement The Partlts an tend thattnese nl!(]ollattons 

be conducted by non-lawyer. bU11ne11 repre~tntaiJvtl The locatiOn form.at. frequency. 

duratiOn, and concluaaon or these dtscuaa10na shall be left to the dtacrellon of the 

repreatntabVes Upon egrMment the representatives may uttllze other alternative 
dtspute resolutiOn procedures suCh as medaa!Jon to au11t an the negottaiJOns 

Otseus~s and corrnpondence among the repreatntatJvH fof purposes of these 
negohatiOna shaH bt treated as confldentlalanformabon developed lOt purposes of 

Mttlement. exempt from dttGOvery, and shall not be ldmtasable m the arbrtrebon 
descrtbed below ot 1n any lawlutt Without the concurrence of all Parties Documents 

ldenbfted In or provided w1th aueh communtcabons. whiCh are not prepared for purposes 

of tht negobabona. ara not so exempted and may. tf oth"'rvw.ae dtscoverable be 

discovered or otherwise edtntUiblt. bt ldmoited tn evidence. 1n the art>rtraiJOn or 

tawaurt. 

15 3 Miltlboo. It !he negotiabOna do not reaolvo the dtapute w11t11n sorty (60) Busmeu Days 

of en. Initial wntltn requttt. tht d11pute ahall bt aubmlttld to b1nd1ng arDtttatton by a 

Slnglelft)itrltor purtuant to tht Commerc111 Art>ltratJOn Rulea of the .vn.ran 

ArbitratiOn Asaoaation except that the Parttea may aeltct an art>lltltor outside Ameocan 

ArbitratiOn Assoda!lon Nita upon mutualegreement A Party may demend sveh 
lrbrtrabon an accordance w.1h ltle procedurea set out 1n !hoM rules D1scovery 1hall be 

controlled by the arbitrator and shail be permitted to the extent set out an th11 1ectaon 

Each Party may aubmlt In wntlng to a Party. and that Party ahaH so respond to. a 
maximum of any combination of thlrty.five (35) (none of whiCh may have aubparts) of 

the following Interrogatories. 1emanda to produce documents. or requests for 
adnvUIOI"' EKtt Party 11 also enbu.d to take ltle oral depostbOn of one a'ldiVIdual ot 

another Party. Additional d•scovery may be permaned upon mutual agreement of the 

Parties. The atbltJ'atJOn hoanng shall be commenced With an aaxty (60) Buaaness Day• or 

the demand for arbltrttlon. The arbatrallon shall be held 1n a mutually •greeable c•ty 

The arbitrator shall control the SCheduling so as to proceaa the maner e)(pedatlously 

The Parttea may submit wntten bnefw The art>rtrator ahall rule on the daapute oy assuong 

a wntten opiniOn wrthtn thirty (30) Busaness Days after the close of hnnngs The 11m~s 

specdled 10 this a.ct1on may be extended upon mutual agreement of the Part•es or ov 
ltle arbitrator upon a showing of gOOd cause Judgment upon the award rendereo 01 :~e 

arbiU'Itor may bt entered 1n any court havang JUnsdaciJon 

15 4 Exoedated Arl$1boo Proces,fo)rea It the •nue to be re~lved lhrougn tne negotJa~oons 
referenced tn SeetJOn 15 2 directly and mater.ally affecta servtce to ertne~ Par:y s eno 

user cuatomert. then the penod of resoau!lon of the daspute thrcugll n19otaat10ns oetc·~ 

the diSpute 11 to be aubmltted to b•ndang art>atrabOn shall be five (5) Buaaneas Days 
Onc4t auch a servtce ai'Pectlng daspute 11 submaned to arbatratJOn. tile arbttratJon snaot :'! 

conducted purauant to ltla expedaled procedures rules of tile Commercaal ArburatoOI'I 

Rules of the Amencan Atbltrabon Assoc1at10n (t e rules 53 througn 57) 

15 5 ~ Each Party shall bear 1:s own costs of these ;>rocedures A ilarty seek•ng 
d•scovery shall reatn:lurae tne responoong Party the costa of prOductiOn of docum~nt• 

<•ncludang searcn hme and reprOductaon costs) The Parties shall eQually sphtthe 1t>~' 

of the arbitration and !he arbitrator 

15 8 Contanuoua Seooce The Part•u shall contanue provad1ng servaces to e&en other Ow 

the pendency of any daapute re1olut•on proceoure and the Pal't!ea 1hall contonu'! rc 
perform tllear obltgattOnl (lncludang ma~ tng payments an accordance wath Atltclo 1'1 
SectiOn 4) tn accordance wotn tnas Agreement 
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16 Ent1re Aarumem Thtl Agreement const1tutes the en11re awreement ot tt:e Part1es perta1n1ng :o 

the aub~ matter of th11 Agreement and supersedes all pnor agreements negot.ahons 

proposala, and representallons, whether wntten or oral and all contemporaneous oral 

agreements. negobauons. proposals and representatiOns concern•ng such subJe<:l matter No 

representatiOns. understandtnga agreements or warranties exprened or 1mphed nave oeen 

made or rehed upon tn the maktng of thts Agrument other than those spectfically set forth 

hereto 

17 Exoenga Except u spectfically set out•n thts Agreement . each Party shall be solely 

rearonttble for ttl own expenaea tnvotved tn all actJvtties related to the subJect of lhts 

Agreement 

18 Force Maleure. In the event performance of thit Agreement. or any obhgauon hereunder. •s 

erther dtreCtly or tndnctfy preven'ed, reatncted. or mterfered wtth by reason of fire tlood 

earthquake or lrkn lets of God, Wll1. revolutiOn. crvtl convnouon exploiiOO . .as of pubhc 

er.Jmy, embargo, acta of the govem~nttn rts aoveretgn ~pac~ty, labor dtlflculbea. lnclud.ng 

without limrtatlon. stttkes. slowdowna. pte:keting. or bOycotts. unavllllblllty of equ1pment from 

vendor. changes ,-.quested by Customer. or any other ctrcumatancea beyond the raaaonable 

control and Without the fault or negligence of the Party affected. the Party affected. upor. grv1ng 

prompt nobee to the other Party. shall be excused from such performance on a day·to-<lay bas11 

to the extent of such preventiOn. restncbon. or tnterference (and the other Party shall hktwlte be 

excuted from ~nee of ttl obligatiOns on a day-to-<lay ~'" untJilht delay. restncbOn or 

tnterference hu ceased); provided however. that the Party 10 affected ohall use d1hgent efforts 

to avoid or remove tuch causes of nonperformance and bOth Pames ~o.~ll proceed whenever 

such causes are removed or cease 

19 G09d faith Porformtnct. In the performance of tholr obllgabons under th11 Agreement. the 

Partial shall eet In good faith. In artuabons rn whiCh notiCe. content. approval or s.m11ar actton 

by a Party 11 permrtted or required by any prov1110n of thiS Agreement. such acuon snail not be 

unreasonably delayed. Withheld or condttJoned 

20 Goyemtng LfW. Thrs Agreement a.llall be governed by and construed 10 accordance w1th tne 

TelecommuniCatlona Act of 1gge, applicable federal <Jnd (to the extent not 1ncons1stent 

thereWith) domeatJc laws of the atate where the serv1cea are provided or the factht1es rea•de ana 

shall be subJect to the oxclusrve JUnsdiCUOn of the courts tt1ere1n 

21 Standard Pract•ces. The Paruea acknowledgl that GTE stlall be adc.pllng some Industry 

standard practJcea and/or establishing rtl own standard practJces to var10u1 reqwements 

hereunder appliCable to the CLEC tndustry whteh may be added tn the Gu1de API agrees ll"'at 

GTE may unplement such prxttces to satisfy any GTE obligations under th1s Agreement 

22 Headtnas. The he&c!lngs tn thiS Agrument are 1nserted for conventence and rdenttticattOr. omy 

and shall not be considered tn the tnterpretatiOn of th1s Agreement 

23 lndeoendent Coolrlctor BelettgosbiQ The pet sons provided by eacn Party shall be sotely tn.lt 

Party's employMI lnd shtU be under the aole and exclus•ve dlfecbOn and control of ttlat Pai'T't 

They snail Mt be considered empfo7ees of the other Party for any purpon Each Party snau 

rema1n an mdependent contrlctor w1th respect to the other and shall be re.pons1ble for 

compliance wr.h au laws, rules and regulations 1nvolv1ng but not hm•ted to employment or raoo• 

hours of labor. health and safety. wortetng cond1t10ns and payment of wages Each Party sna 1 

also be responarble for payment of taxes. 1nctud1ng federal . state and muntetpal taxes 

chargeable or asseued wtth respect to 1ts employees such as Socral Sec11rtly, unemploy,.,er· 

workers' compensatiOn. diSibrhty rnsurance and federal and state wtthhold1ng Eacn Party ~ • • 

1odemmfy the other for any lou. damage. hab1h1y clatm demand. or penally that may be 

susta1ned by reason of rts fa•lure to comply w11n ttus prov1110n 
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24 Law Enforcement Interlace 

24 1 Except to the elrtent not ava•lable 1n connection w1th GTE s operatiOn of 1ts own 

busmen, GTE shall pro111dt seven day a weeki!Wenty-lour hour a day 11111tance to law 

enforcement persona lor emergency trapa. aas1ttance 1nvo1v•ng eme1gency !races and 

emergency 1nformat•on retneval on customer mvoked CLASS serviCes 

24 2 GTE agrees to work potty Wlttl API1n secunty matters to suppon taw enforcement 

agency requlrtmtnts for taps. traces. court orders etc Charges lor provldtng such 

serv.ces for API cuatomers will be billed to API 

24.3 GTE Will, 10 non emergency SituatiOns. •nlorm the requestmg law enforcement agenc•ea 

that the enj-user to be wtre tapi*S traced. etc 11 a API Customer and ahell refer them 

to API. 

24 4 Subsequent to the execution and approval of thiS Agreement by the Ccmm1ss10n. the 

partlea shall establish a separate contract or authonzauon agreement spec•fic to the 

Nu1sance Cail Bureau (NCB) and Secunty ContrOl Center (SCC) for CLEC procedures 

which will be 1n compliance With appl~a~ble state and federal laws 

25 L•lb!lrty and lndtolQttY 

25.1 lndemnttjcti!Oo. Sub~ to the hm•tatiOnt set forth In Section 25 4 of th11 Attlcle Ill. each 

Party tgrMt to relt&H. 1ndemntfy. defend. and hold harmltas the other Party from all 

losHs. cll!mt, demand a. damages. expenses. su1t1. or other acton a. or any llab•hty 

whataoever, tncludlng, but not bmrted to. costs and attorney's tees. whether suffered 

made. instituted, or aaserted by any other party or person. lor rnvas10n of pnvacy 

personal mJury to or death ol any person or persona. or tor losses. damages. or 
dettruetlon of property, whether or not owned by others. prox1matety caultd IJ"f the 

Indemnifying Perty'l negligence or Willful m•sconduct. regardless of form ol actJon The 

1ndemnlfted Party agrett to nollty the other Party promptly, rn wntmg, of any wntten 

clalmt. lawswtl. or demand a for wh1ch 11 It claimed that the 1ndem01ty1ng Party rs 
raspon11blt under thiS SectiOn and to cooperate 1n every reasonable way to tacshtate 

defense or sA!ttlement of ctarms The 1ndemn1fymg Party shall have complete control 

over defenlt of the caH ano over the terms of any proposed settlement or comprom•se 

thereof The rnd•mmfy1ng Party shall not be habit under thts Sect1on for settlement by 

the indemntfttd Party or any clatm 1awsu1t. or derr.and. 1f the mdemr:1ty1ng Party has not 

approved the settlemen• rn advance unless the tndemmfy1ng Party has had Ule defense 

of the ctarm. ~u•t. or demand ter:lered to 11 1n wntJng and has larltd to assume sue 'I 

detenH In the event of such fa1lure to aasume defense. the 1ndemnrtymg Party shall be 

lla'lle for any reasonable settlement made by the •ndemnrfied Party w1tnout approval ot 

the Indemnifying Party 

25 2 End UHf tod Conteot·Rolated Clatms The lndemnrfymg Part( agrees to release 

1ndemnlfy, defend. and hold harmless the ot.her Party. •II affiliates. and any third-party 

provider 01 OperMof Of facthlleS IOVOived 1n the prOVISIOn Of serviCes (COIItcllVely. the 

"Indemnified Party") from all losses cla1ms. demands. damages. expenses. sutls or 

~ther actiOns. or any 11ab1hty whataoever. rnclud•nQ, but not llmrted to. costs and 

attomey'a fees. suffered. made. tnsututed or userted by the lndemn•ty1ng Party s eno 

uHrs agatnst an lndemnrfied Party ans•ng from strvtces The lndemn•fymg Party fun11er 

agreet to release. 1ndemnrty. defend and hold harmlell the lndemn•fled Party frcr a 

loasea, c:lalrT<S, demands. damages expenses. su1ta. or c;ther acbons or any habrloty 

whar.c>ever. tncludrng, but not hm1ted1o costs and attorney·• fees. suffereo maae 

•nalltuted. or aaserted by any thrro party aga•nst an lndemmfied Party ansmg from o• • 

any way related to actual or alleged aetamauon. hbel. slander. Interference w1th or 



m1sappropnat1on of propr,etary or creatJve ngnt or any otner InJury to any person or 

property ansmg out of content transm•tted by the lndemn1fy1ng Party and the lndemn•f•ed 

Party or SUCh Party's end u~rs. or any other act or om1ss•on of the Indemnified Party or 

such Party's end usera 

25 3 DISCLAIMER EXCEPT AS SPECIFICALLY PROVIDED TO THE CONTRARY IN THIS 

AGREEMENT. PROVIDER MAKES NO REPRESENTATIONS OR WARRANTIES TO 

CUST J MER CONCERNING THE SPECIFIC QUALITY OF ANY SERVICES 

PROVIDED UNDER THIS AGREEMENT PROVIDER DISCLAIMS. WITHOUT 

LIMITATION. ANY WARRANTY OR GUARANTEE OF MERCHANTABILITY OR 

FITNESS FOR A PARTICULAR PURPOSE. ARISING FROM COURSE OF 

PERFORMANCE. COURSE OF DEALING. OR FROM USAGES OF TRADE 

25.4 1/.imltlt!On of Uab!htv Each Party' a liability. whether 1n contract. tort or otherw1se. shall 

be 11m1ted to dlfect damages. whiCh shall not exceed the monthly charges. plus any 

related C0$1S/expenses GTE rM)' recover. meludmg those under Section 14 above. for 

the serviCeS for the month dunng wh1ch the c1a1m of hab1hty arose. Under no 

ClrQ.Itnatanc:e ahall erther Party be reapon11ble or liable for 1nd1reet. 1nc1dental. or 

conaequenual damages . .nctud1ng, but not lim1ted to. economiC loss or lost bus1ness or 

profits, damages anstng from the use or performance of equ.pment or software. or the 

loss of UM of aoftwans or equ1pment or any accesaones attached ttlereto. del.:y. error. 

or lola of dat. Should lither Party provide adviCe. make recommendations. or supp~ 

other analySIS related to the MMOel descnbed 1n th ts AgrHment, thta l1mrtat10n of 

liability shaU apply to provlaion of such adviCe. recommendabona. and anatys1s 

25 5 tnttlltc!yal prooertv. Nt1ther Party shall have any obhgatJoo to defend, 1ndemn1fy or 

hold harmleu. or acqUife any license or nght for the benefit or or r:rwt any other 

obligation or have any liability to. the other baaed on or ansmg from any cla1m. demf'nd 

or proceeding by 811Y third party alleg~ng or asserting that the use of any cirCUit. 

apparatua. or system. or the use of any software or the performance o4 any ~rviCe or 

methOd. or the prov11ion or use of any facii11Jes by e•ther Party under \IllS Agreement 

constitutes direct or contnbutory 1nfnngement. or m1suM or m1sappropnatJon of any 

patent. copynghl tntdemartc. trade secret. or any other propnet.ary or Intellectual 

property nght of ant' third party 

::!6 Multiple C..-unteroarJ~ ThiS Agreement may be executed an mulhole counterpans. each of wnocro 

shall be deemed an ong1na1. but all of whiCh shall together con~lltute but one and the same 

ac; ument 

27 No Third Partv Benofjctanu. EJCcept as may be specifically set forttl1n th1s Agreement thas 

Agreement does' .ot provide and shall not be construed to provide lhtrd parties w1th an rerr~o. 

Cla1m. habdrty, reimbursement. cauM of actiOn or o ther nght or pm1lege 

28 ~· Any notiCe to a Party reqUifed or permitted under thiS Agreement !.hall be m wnMg J"O 

shall be deemed to have been rece1ved on t'le date of serviCe 11 served personalty on the oa!e 

receipt IS acknr:rwledged in wntmg by t.he rec1p1ent 11 delivered by regular U S ma11 or on tne 

date lilted on the rece1pt 1f dellvtred by certified or reg11tered mell or by a cour~er serv•ce tnolt 

obta1ns a wntte:l rece1pt Upon pnor 1mmed1ate oral agreement of the parues· <:es~gnated 

rec1p1ents ICI1!nofled below. notiCe may also be provided by facs1m1le, Internet or electron1c 

m"ssagmg syatem. whiCh shall be ettecwe 1f sent t)tfore 5 00 p m on that day or 1f sent aater 

5 00 p m tt WIU be effecllVe on the next Busmess Day followmg the date sent Any notice S"J • 

be delrvered us1ng one of the anernatJves mentioned 1n thiS sec bon and snail oe dllectea to ·~~ 

appliCable addreu or Internet ID 1ndteated below or sucn address as the Party to be notofoeo • J \ 

dts~gnatad by grv1ng nollce 1n compliance w1th th1s secuon 
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If to GTE: 

If to API· 

29. Protection. 

GTE Florida Incorporated 
Attention: Assistant VIce PresldenVAssoclate ~neral Counsel 
Bualness Development & Integration 
ISO() Hidden Ridge • HQEWMNOTICES 
Irving, TX 75038 
Telephone number 9721718-6381 
Facsimile number 9721718-3403 
Internet Address: wmnotlcesOtelops.gte.com 

and 

GTE Florida Incorporated 
Attn: Director-Wholesale Contract Compliance 
Networ1t Services 
eoo Hidden Ridge ·HOEWMNOTlCES 
Irving, TX 75038 
Telephone NuiTiber: 9721718-5938 
Facsimile Number 972171G-1519 
Internet Address: wmnotlceSCtelops.gte com 

Altematlve Phone. Inc. 
Attention: Jeff Roaderick, President 
1732 NE 2s-' Avenue 
Ocala, FL 34470 
Telephone Number 352182:2·3951 
Facsimile N1..mber: JS2 -pe~- 21fl'f 
Internet Address· t-1'-'r'f'IIOIJ£! Q If, "frE~ t!VE- T 

29.1 lmPIIrment of Serytce, Tho ctuwcter1stlcs and methods of operation of any circuits. 
facUlties or equipment of either Party connected ..v~th the servl<:es, facllltl&~ or equipment 
of the other Party pui'IUint to this Agreement shall not Interfere with or Impair serv~ce 
over any facilitJes of the other Party, Its affiliated companies, or Its connecting and 

concurring carriers Involved In Its services, cause damaoe to Its plant. violate any 
applicable law or regulation regard fog the Invasion of prlvacy of any communications 
carried over tho Party'a facilities Of create hazards to the employMs of either Party or to 

the public (each hereinafter re'erred to as an "Impairment of Service; 

2 .t Re-solution. If either Party causes an 1mpa1rmentln Service. lhe Party wnose netwof1( or 

servloo is being Impaired (the "ImPAired Party") shall promptly noury the Party causing 
the Impairment of Service (the "Impairing Party") of the nature and location of the 

problem and that. unless promptly rectified, a temporary discontinuance of the use 01 

any circuit, facility or equipment may be required The Impairing Party and the Impaired 
Party &gl'be to wottt together to attempt to promptly resolve the lmpaalrme~nt of SC!rvlce. 
If the Impairing Party Is unable to promptly remedy the Impairment of Service, then the 
Impaired Party may atlt.s opllon temporarily discontinue the use of the affected circuit. 
facility or equipment. 

30 Pubii(:!IY Aroy news release, public announcement, advertising, or any form of publtcily 
pertaining to this Agreement, provision of services pursuant to 11. Of assoclatton of the Parties 

with respect to provl.slon of the services described In this Agreement aha II be subject to prior 
wrillen approval of both GTE and API. 

31 . Reoula!orY Agency Control. This Agreement shall at all times be subject to ch'nges. 
modifications. orders, and ruling' by lhe Federal Communications Commission and/or the 
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31 Regylatorv Aaency Control Th1s Agreement shall at a11 t•mes oe suotect to changes 

mod1fic.t1ons. orders. and rulings by the Federal Commun1cauons Comm15510n and/or the 

applicable state ut1llty regulatoty commiSSIOn to the extent the substance of th•s Agreement•s or 

becomes sub,ect to the Junsc:hcbOn of such agency 

32 Chanafl 10 Legal Begy1remenll GTE and API further agree tllatthe terms and cond1t10ns of 

thiS Agreement were C'lmposed 1n order to effectuate the legal reqwements 1n effect at tile t1me 

the Agreement waa produced Ally modlficabOns to those reqwements will be deemed to 

automahcally superaede any terms and cond11lons of th1s Agreement 

33 Elfectlye QJ11, Th•s Agreement Will bt erfiCtlve only upon execubOn by both Pal1lel and 

approval by the Commeulon in ~With SecbOn 252 of the Act The ·effectiVe data of 

th1s Agreement for such purposn w111 be u Htabllshed by the Comi'Tllss 'on approval order 

The Parbea agree ordtra for urv1C61 Will not be subm1t1ed or accepted w1th1n the fir1t ten (tO) 

bus1nesa days after the agreement Ia etfectlve 

34. Regy!Jtqrt Mlttefl Each Patty ahall bt responsible for obta1n10g and keej)lng 1n errect all FCC 

State regulatOty COmtnlUIOn, frandiiM authonty and Other regulltOty IPPfOVIIS thltmty be 

requ;red In connection With the petfotmlnce of Ill obhg111ons under thiS Agreement 

35. Ry!e of Cona!OJCtjqo No rule of conttnJcbon requ1nng 1nterpret1b0n aga1nat the drafMg Party 

hereof anal! apply 10 the Interpretation of thla AgrHment 

36 StctJ9n Reterencea. Ex1:4tpt u otherwtse speofied references w1th.n an Attlcle of th•s 

Agreement to a Secbon refer to Secbona w1ttun that same Article 

37 Sorvg S!andardt. 

37 1 The Pa.rtlet will provide a level of serviCe to eiCh other With respect to Resale under tnos 

Agreement In compliance With the llOn-dlscnmlni!IOn feQUirtmentS Of the Act uTE w tll 

use appropnate stabsbeal testa or performance cntenon to 1ne1ude deta1led lnvestlljlat•on 

where required, to venfy auch non-d1scnm1natoty level of &ervtee 

37 2 Each Party may prov1dt 1nput to the vanous tetecommun1Ut10ns Industry forums 

defining national standards for methods of quality measurement Subsequent to 

adoptiOn of stanoard 1ndustty measurements the Parties shall work towards 

1mp:ement10g t.'\OSe mutually agreed upon GTE supPQf1ed menurements necessar1 ';: r 

their quality usurance rtlabOnShlp of serviCes suppbeo by GTE Pnor to aoopbOn c t 

1ndustty guidelines GTE writ make available upon request throoJgn GTE s account 

management. monthly CLEC standard reports w•th compansons 1n perlormance 

compiled on a rolhng three-month bas1s 

37 3 The partJOs w111 alert each other to any network evenl5 that can result or have re'IUite-:: -

setvtee 1nterrupbon, blocked calls. and/or changes 1n network performance 

38 SeytCJb!hiV If any prov1110n of lhll Agreement IS ne10 Oy a court or regutiiOty agency or 

competent JUnldicliOn to be unenforceable. the rest of the Agreement snail rema1n 1n full Ioree 

and effect and shall not be affected unless removal ol that prov1s10n results, 1n tl'\e op1n10n ot 

e1ther Party .n a mttaflll chango to thiS Agreement If a matenal change as descnbed 1n tr ' 

paragraph occura as a reault of actiOn by a court or regulatory agency. the Part•e• shall 

negotJate 1n good fa1th for replacement language 11 replacement t1nguage c..annot be agreel 

upon WlthiD a reasonable penod. e1ther Party may term~nate thiS Agreement w1thou1 penatt. 

hablllty for such term1nat10n upon wntten not•ce to tne other Party 
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39 Subcontractors Prov1der may enter 1nto suocontracts .... 1th third part1es or aH111ates for tl'le 

performance or any or Provider'S duues or c:>togatJOns under !hiS Agreement 

40 SubstOuent Law The terms and cond1t10ns of th1s Agreement shall be sub,ect to any and all 

applicable lawa. rules. or regulatiOns that subsequently may be prescnbed by any federal state 

or local governmentalauthomy To the extent •eQu~red by any such subsequently prescnbed 

law rule. or regulatiOn. the PaltiH agree to •nocMy m wntlng, the affected term(s) and 

condlbOn(s) of th1s AgrHment to bnng them nto compliance w1th such taw rule or regulatiOn 

41 !lu:t Any state or local excrse. s.ales. or use taxes (exCluding any taxes levied on Income) 

resulbng from the perlorrnanoe of thrs Agreement shaH be borne Dy the Party upon whiCh the 

obligatiOn for payment 11 mpoNd under epplable taw. even 11 the obligatiOn to colleCt arid 

remrt such taxea11 placed upon the other Perty The conectmg Party shall charge and colleCt 

from the obliglted Party, and the obligated Party agrees to pay to the colle<:bng Party all 

applicable taxes. exct9t to the txtellt that the obligated Party nobtles the colledlng Party and 

provides to the collecting Party appropnate dccumentabOn es GTE requrres that quallliu tnt 

obligated Party for 1 full or partial exompbOn Any such !lXII ahall be anown u MPIIItl 1tems 

on applicable billing documentt between the Partlet The obligated Party mey contett the same 

1n good fatth at rt1 own expenM, arid thall be entitled to the benefit of any refund or r~ery 

provided that such Party thall not permrt any hen to ex111 on any asset of the otner Pt~rty by 

reason of the contest The collecting Party shall cooperate 1n any tuch contett by the other 

Party. The other Party wdl indemnify the collecbng Party from any sales or use taxes that may 

be subsequently levied on payments by the other Party by the collectmg Party 

41 1 II! -A cherge wtuch 11 statutonly 1mposed by the state or IOCIIJunsdiCbon al"d 1s e1lher 

(a) Imposed on the selt.r Wlth the ~tiler havang the nght or responSlbthly to pass the 

charge( a) on to the purenaaer and tho Miler 11 responsible for remtlting the charge( I I to 

the alate or~ juntdiCtion or (b) 1mpoMd on the purchaser wath the aerier navtng an 

obligatiOn to collect the charge( a) from the purchaser and renvt the cha"e(sl to rne stare 

or lOcal JUnachcbon 

Taxes shallanclude but not be ltmlt.ed to federal exetse tax. statellocal II•H ano use 

tax. state/local ublity uMr tax. state/local telecommunatJOn excrse tax. state/lOcal gross 

receapts tax. erld local school taxea Taxes shall not tnclude 1ncome. •ncome-toke g•oss 

receapts on the revenue of a provider. or property taxes Taxes shall not 1nclude payrou 

w•thhold1ng l4txes unleas apecrlically reQwed by statute or ord1nance 

41 2 FeeiiReou!atory Syrchargea- A charge omposed by a regulatory authonty. other 

agency. or resulting from a contraci\Jal oDflgauon 1n whach the seller 11 respona1ble or 

requrred to collect the fee/surcharge from the purchaser and the seller •• respons.ore •c• 

remrttmg the cherge to the regu11tory authonty other agency or contracung party 

42 Trademertst tnd TriK't Namea. Except as specatically set out 1n that Agreement nothang ''' '"'~ 

Agreement st-Ill grant. suggeat. or 1mply any authonty for one Party to uae the name 

trademar1tl. servace meru. or trade names of the other lor any purpose what~oever 

43 ~ The failure of eather Party to ansrst upor' the performance of any prov1110n of th1s 

AgrHment or to exercrse any nght or prrv1lege granted to at under th•S Agreement snail nor te 

construed as a warver of such provasron or any prov•s10ns of rn•s Agreement and the same - 1 

connnue 1n full force and etfect 

44 rep Pncos Numeroua provatiOnlln thiS Agreement and liS Attachments refer to PI ICing 

pnnCiples If a provaaron references pnces ., an Attachment and there are no correspond•"IJ 

pnces 1n such An.Ghment. such pnce shall bt cons10ered "To Be Oetermmecs·· (TBOl .Volt' 

respect to all TBO pracet. pnot to API order"? any s..~cr~ TBO atem tne Partaos snar: meer J -
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-:enter to establiSh a pnce II the Partres are unable :o reacn &greement on a prtce lor sucn •tem 

an •nterrm pnce shall be set for such rtem that 1S equa. to the pnce for the nearest ana 090us 

•tem lor whiCh a pnce has been established (for example. rf there 1S not an established pnce tor 

a non recumng charge (NRC) for a spec~fic serv•ce tne Parttes would use tile NRC lor the most 

analogous retail servtce for whiCh there 11 an established pnce) Ally •nlenm pnces so set shan 

oe subJI"Ctto modificatiOn by any subsequent deoSIOn of the CommiSSIOn It an mtenm pnce rs 

different from the rate subsequently established by the Comm11s10n. any under~yment shaU be 

paid by API to GTE. and any overpayment shell be refunded by GTE to API w1th1n ~5 Bu11ntll 

O .. ys after the estabhthmert of the pnce by the Commruron 

45 Amendment of Cer1J!tn Ratn Terms and CondttiOOI The rates. terms and conditiOns rn thll 

Agreement that are spec.fted tn Appenduc 45A (the "AT& r) were taken from the GTEJAT& T 

InterconnectiOn. Reaale and Unbundling Agreement (the AT&T Agreement) approved by the 

CommiSIIOflln Case No. 95-0847-TP The rates. tenns and condrbOna not tncluded Ill th1t 

Agreement but referenced In AppendiX 458 (the "GTE Terms") were excluded from the AT&T 

Agreement by the Commluion tn Case No 96-084 7 • TP GTE and API agree that 1f the ·AT & T 

Terms· are deemed to be unlawful. or are stayed. enpned or or:tlti'Wl:ie modified 1n whole or 1n 

part. by a court or commissiOn of oompeten1 junldiCtion. then th11 Agreement shell be dHmed to 

have been amended accordrngty. by modrflcaiiOn of the "AT&T Terms· or aa apprc~nate tho 

subst1tuuon of "GTE Terma· tor all stayed and enJOined ·AT&T Terms·. and auch amendments 

shall be etfectrve retroactive to the EffectiVe Date of lhll Agreement 

GTE ond API further agrH that the termt tnd condttlona of lhla AgrHment reflect certe1n 

raqurremenls of the FCC' a Flrtt Report end Ordtr rn CC Docket No 9&-98 The terma and 

cond11tons of thiS Agreement shall be subjeCt to any and all 8Ct!Ons by any court or other 

governmental authonty that ln\<alidate. stay. vacate or olt\erw1ae modify the FCC'a Ftrst Ropon 

ana Oroer. rn whole or 1n part ("actions") To the extent warranted by any such actiOn the 

partres agree that thiS Agreement shall be deemed to have been modrfted eccord1ngty as rn I he 

first paragraph of thts Section 45 The parties agree to tmmedlatety apply eny affected terms 

and condtbons. mcludtng any in other sectiOns and artiCles of th1s Agreement. conststent w•th 

sucn acuon. and within a reasonable lime rncorporate auch modified Ierma and cond1t1ona rn 

wflttng mto tho AgTHment If the AT&T Terms are affected by such actron and GTE determ' es 

they cannot be conatatentty applied lhtreWlth. the GTE Terms shall apply API ecknowltdges 

tr.at GTE may seek to enforce such ICbon before a commiSSIOn or court of competent 

JUTISdlctron GTE does not warve any pos1t10n regard1ng the tllegaltty or 1nappropnateness ot the 

FCC s Ftrst Report and Order 

The rates(. terms and conditiOns) (rnclud1ng rates whiCh may be applicable under true-up) 

spec..fied 1n both the "GTE Terms· and the "AT&T Terms· are further subJeclto amenomen1 

retroactrve to the Etfec11ve uate ot the Agreement. to provide tor chc~ges or rate adJustments 

resulting from future Comml1110n or other proceed1ngs. rnclud1ng but not hmrted to any gener•c 

proceed1ng to detemune GTE's unrecovered costs 1e g h1stonc costs. contnbuoon 

undepreaated reserve df"ftclency. or srm1lar unrecovered GTE .;osts (tnclud1ng GTE's end user 

surcharge)). the estabh· rr.ent of a compelli!Vety neu'1al unrversal servtce system or any apoea• 

or other htJgabOn 

tithe C.ornmrasron (or any other comm11110n or federal or s~t• court) 1n revrewtng tnrs 

Agreemen• pursuant to appliCable state and federal taws. 1nclud1ng SecbOn 252(e) of • .,e 

TelecommunrcaiiOna Act of 1996. deletes or modifies 1n any way th1s Sectron J5, API agreu ,~ 11 

tn.s enore Agr~ment1s vOid and will not become etfe<:trve ano API agreet to wrthdraw t: s 

Agreement from conatderallOn by the Commrssron tor any other comtTlfsaron or fe<:ter<~l or star" 

coun) 



ARTICLE IV 
GENERAL RULES GOVERNING RESOLD SERVICES 

Gvneral Gentoral regulations terms and cond11tons govern1ng rate applications tecnmcal 

parameters servtce avallabthly defimbons and feature tntertctlons as descnbed tn the 

appropnate GTE tn trastate lOcal, toll and access tanrts. appfy to retail serv.ces made avatlable 

by GTE 10 API ror resale provld.O by GTE to API. when appropnate unless otherwtse spect~ed 

•n thiS Agreement As applied 10 Hf'VteeS under thiS Agreement. the term ·customer'" contaoned 

tn the GTE Retell Tan1f sMII ~deemed 10 mean "API" as defined m thts Agreement 

2 Lllbihty of GTE 

2 1 !ntppl!cab!uty ot Ttotf blablhty GTE's ~jenera! hab1hty. 11 descnbed tn ihe GTE Retatl 

Tanlf. does not extend to API's customers or any other lhtrd patty Ltabtltty of GTE to 

API resulting from any and an causes ans1ng out of serv~c::es. or any other Items relattng 

to this Agreement shall be governed by the llabthty provtstOns contatned tn thtt 

Agi'Mment and no other liability whatsoever shallaltleh to GTE GTE shall ~ llab'- for 

the IndiVIdual aervten. f~e~htlel or et.ments that 11 separately provides to API and shall 

not be liable tor the tnteglllbOn of components combined by API 

2 .2 API Tanfls or CootrJcta. API shall. tn ttl tantfa or other contracts for servtees provided to 

1ts end u~ers USing aerv.cea obtatned from GTE. provide that tn no case shaU GTE be 

liable to API's erld users or any thtrd parties tor any Indirect spectal or conaequentlll 

damages, Including, but not llmtted to. ~nomiC lou or lost busmess or protita. whether 

roreaeeable or not, and regardlell of notttlcauon by API of the posa1btltty of such 

damages and API shall lndemntfy and hold GTE harmleaa from any and all clatms 

demands. caullt of tctton and hablhtlet bas.O on any reason wtlatsoever from tiS 

customers as provld.O In th is Agreement Nothtng tn lhts Agreement shall be deeme::l 

to create a third-patty benel\c:lary relatiOnship wtlh API's •nd users 

2 3 No Ltebrh!y lor E!TO(J GTE 11 not liable tor mtst.akea that appear tn G TE's hstJngs 911 

and other tnfonnauon database., or for tncorrect referrals of end users to API for any 

ongotng API serva. sales or repalf 1nqu1nes and With respect to such mtstakes or 

tncorreet refefllltl. API !Ulalltndemntfy and hold GTE harmless from any ancs all claoms 

demands. causes of tctton and habthltes whatsoever. tncludtng costs expenses ana 

reasonable attomey·a tees tncurred on account thereof by thtrd parttes. •nctudtnij API s 
end users or employees For purposes ofthts Se<:ttOn 2 3. mtstakes and tncorre<:t 

referrals shall not tnclude matters anstng (lui of the wtlltut mtsconduct of GTE or •II 

employMs or agents 

3 UnauJ!loozed Chingoa 

3 1 ProctduCfl. If API submitS an order tor resold serviCes under tt •• s Agrument tn oroer to 

provide servtee 10 an end user that at thettme the order ' ' submttted tS obtatntng •IS IO<.l 

servas from GTE or another LEC usong GTE resold serv.ces and the end uter not r u 
GTE that the end user did not authOnze API to provide IOCa! exchange servtees to t"~ 

end uwr. API mutt provide GTE wtth wrttten dOC1Jmentatton of &L'thonzatiOn from tr-at 

end uaer w tthtn thirty (30) Bus10ess Days of nouficattOn by '3TE II API catlnot prov•ce 

wntten documentatiOn of authonzallon wl!htn such time frame. API must wtthtn tnree ~ 

Business Daya thereafter 

(a) nobly GTE to change the end user Dack to the LEC provtdtng serv1ce to the tr' 

user before the change to API was maoe. and 
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( OJ prov.oe any end user •nformat·cr. ana billing re<:oros API has oota•nej re tatrng 10 

the end user to tt:e LEC prev•ou:.ly sen~~ng t"e end user and 

(c) not1ly lhe end user and GTE that the change back to the prevtous LEC has oeen 

made 

Furthermore GTE wtll btl. API fitty dollars ($50 00) per affected ltne to compensate GTE 

for swttchtng the end user back to the ongtnal LEC 

4 lrrj)act of payment of Charon on Strv!C§ API •s solely responstble for the payment of all 

charges tor all aerv~ees. faclltbea and elements furntahed under thiS Agreement, •ncludtng, but 

not llmtted to, calla originated or accept!td attts or tiS end-users' Sb:Vtce 10C411lons II API fatls to 

pay when due any and all ch;argas billed to API under thts AgrHrr,ent, tncludtng any late 

payment charges (ooiJecbvely, "unpaid charges") and any or all auch charges rema•n unpaid 

more than forty-five (45) calendar day a after the btU date of such unpaid charges exceptJng 

~reviOUSiy dtaputed chargea for whiCh API may Withhold payment. GTE shail nouty API tn wnllng 

that tt must pay all unpaid charges to GTE wrthtn seven ( 7) Bua•ne11 Days II API dtsputes the 

billed chargea. tl ahall. Within llld seven (7) day periOd, inform GTE In wntlng of whiCh portton of 

the unpaid chargn 11 dtaputea. tndudtng tht apec•fic deUIIIa and reaeona for the <:ttapute. unlell 

such reasona have been prevJOUaly provided. and shalltmmtdtattly pay to GTE all undtsputed 

charges If API and GTE are unable, WJttun thtrty (30) Bustneu Daya thereafter to rMOIVe 

tssues related to the diSputed chargn, then etther API or GTE may file a request for arbtttabOn 

under Attlde Ill of thtS Agreement to reeolve thoae •nues. Upon reeolubon of any dtspute 

hereunder. If API owa payment It shall make auch payment to GTE wtth any late payment 

charge under ArtlcJe Ill, s.ctlon 7 2. from the ongtnal payment due dute II API owes no 

payment. but hu prev10ully paid GTE such dtsputed payment. then GTE shall cre<lil such 

~ment Including any late ptyment Chargoa It API fallS to pay any und•sputed unl)lld charge!> 

API shall. at rts sole expenM. Wtthln five (5) Bustness Days notJty tts end·uMrs that thetr serv•ce 

may be disconnected for APra failure to pay unpaid charges and thet tts end .. JMrs must sele<:t 

a new provider of local exchange aervtees GTE may d~n!lnue serv~ee to API upon failure to 

pay undtsputed charges aa provided in thts Section 4. and shall have no llabtltty to API or API's 

end-users tn the event of such dtaconnectton It API falls to provide suctt notJ~IIon or any ol 

API's end-users fatl to aetec:t a new provider of servas wtthtn the applicable ume penod. GTE 

may provide local exChange aervteel to APt's end·usef'1 under GTE's appliCable end-user tanH 

at the then current charges tor the aerv~ees betng provtded In thtl c•rcumstance otnerMse 

applicable s•rvlCe .-sUibllahment charges wtll not apply to API's end-user. but wt ll be essessed 

to API 

5 Unlawful Use of Servg, Servt<:ef prov10ed by GTE pursuant to thiS Agreemenl shall not be 

used by API or tis erld usera for any purpose tn •tOtattOn of law API an.j not GTE shall be 

responsrble to ~nsure that API and til end users use of serviCes provided hereunder comcty at 

all limes wtttl allapplable taws GTE may refuse to tumtsh servtce to API or dtsconnect 

pantcular aervtee:s provided under th ts Agreemen t to API or. as appropnate. API'S and user 

when (1) an otder 11 ttautd by a CQUrt of competentJunsdtCtton tindtng that probable cause ex o!..~ 

to believe that the use made or to be maoe of the servtee tS prohtbtted by law or (u) GTE •s 

not,(led •n wnttng by a law enforcement :ogency acttng wtthtn t'S J•.;rsdtetton tl'at any factllty 

lurn•s!'llld by GTE 11 betng used or w•ll be used for the purpose of t•an&m·ttlng or rece:v•ng 

gambling .rotormatJon tn tnteratatt or toretgn commerce tn vtotetton o f low Term•nal!on of 

servtce shall take place attar reaaonable nottce IS provtded to API, or as ordered by the co ... n ' ' 

faclllllea have been phya!CIIIy dtaconnecced oy IBw enforcement officials a: the premiSe& where 

located. and tf there •• not preaented to GTE the wrrtten findtng o f a coun then upon reQuest .:l l 

API and agreement to pay restoral o f serv.ce ct'arges and other apphcabl~ seMce ch1rges 

GTE shall promptly restore such serv•ce 
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6. Ttmtna of Messages ..Vtth respect to GTE reso1e1 measur~Kl rate local se~.cetsl chargeaole 
t1me beg1ns when a ccnnect1on 1s established between the ca111ng StattOn and the called statton 
Chargeable ume ends wt.en the calhng stauon 'hangs up thereby reteas1ng the network 
connectiOn If the called stalton ·:-.angs up" out the calling stauon does not chargeable lime 
ends when the networx connect1on 1s released by automaltc 11m1ng equtpmenttn the network 

7 Proctc:!uroa foe pmroeoog, Ordonog proytttOnlnQ Etc Certam procedures for preordenng. 
oroenng, ptOVIItOOing, ma1ntenance and btlllng and electron1c 1nterfaces for many ot these 
tuncllOnt are dttcnbed 1n Appendix B In accordance wtlh Append1x B. GTE w111 not process 
•eule or unbundled networX element orders unulthe API Profile has been completed and 
returned. and. 1f reqwed. an advanced deposit pa1d All costa and expenaes tor any new or 
modrfied electroniC 1nterlaces API COQUifll that GTE determmea are Currently Ava1lable and 
GTE ag,.... to develop Will be paid by API pursuant to Appendix B. The SChedule tor 
implementatiOn of any new or modtfied electroniC 1nterfacea w111 be developed by GTE accordtng 
to indU1try standards and Will be baaed upon the amount of worx n~ld to dtstgn. teat and 
implement the r.fN/ or modified mterface. 

8 Letter of Ayttlonuuon 

8.1 GTE wtll not release the Customer Se~tce Record rCSRl contalntng Custer'''" Prtortty 
Networt( lntormaoon (CPNI) to API on GTE end user customer accounts u~ ; APt tirst 
provldH to GTE a wntten Letter of Authonzatton (LCiAl. stgned by the fln'l v:.er 
cuatomer, authOrt%109 the releaM of such 1nformatJon to API or tf state or t~Kleral taw 
pmvidH othttWIM. m accordance w1th such law 

8 2 /,n LOA will be reqwed before GTE w1ll procea• an ord~r tor se~ICOs provld~Kltn cases 
1n whk:h the sublcnber currenUy recer.~ea Exchange Servtee from GTE or from a local 
MMce provider other than API Such LOA may be a blanket LOA or sucn other form as 
agreed upon between GTE and API 

9 Cui!Q!DOr Conttctt Except aa otherw1se provtoed m thiS Agreement or aa agreed to 1n a 
separate wntlng by API. API shall prc;,.lde the excluarve 1ntertace w11h API s end user customers 
•n connectiOn wtth the mar1cellng or offenng of API se~teea Except as otnerw1se provided •n 
thl! Agreement. in thOMinatancu 1n whiCh GTE personnel are reQutred pursuant to th1s 
Agreement to lnte~ otrectty w1th API's end-users. such personnel snail not tdenllty 
themselves as representmg GTE All forms bustness cards or other busmeu matenals 
fum1shed by GTE to API end users shall be genenc 10 nature 1n no event shall GTE person"e• 
actmg on behalf of API pursuant to thiS Agreement prov•de tnformattOn to API e.1d usera aoovt 
GTE prodvc:ts or serviCes unless otherw1se autnonzed Oy JI.Pl 
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ARTICLE V 
RESALE OF SERVICES 

General The purpose ol th11 ArtiCle V IS to dttine the Exchange ServiCes and related Vertteal 

Features and other servtees (collectJvely referred to lor purposes olth11 ArtiCle Vas tne 

serv1ces") that may be purchased from GTE and resold by API and the terms and cond1bons 

applicable to such resold aervJCtl Except as lpt(;Jfically provided otherw11e 1n th1s Agreement. 

prov1S10n'ng ol Exchange StrvlCtl for resale w•ll bt governed by tht GTE Guide GTE w•ll 

make ava•lable to API lor reult any Telec:ommunatiOns Serva that GTE currenUy otter a or 

may otter hereafter. on a reuul ballS to subscnbers that are nottelecommunaoons c.rners 

except as qualified by SectiOn 2 1 below 

2. Termaand C9nd•tloo• 

2 1 Restnc11oos on Rutlt. The lotlow.ng reatncbOns shall apply to ttle reaate ol reta11 

servtcea by API. 

21 1 API shall not r...U to one cta11 of cuatomers a setVICt that •s offered by GTE 

onty to anolhef Cia II of customers tn accordance With a tate reqwements ce 9 

R-1 to 8-1 . dlllbleclaervtces or hlehne servusto non-quehfytng cullomersJ 

2 1 2 API shall not reMll hfehne serviCes and serv~C«~s for the dlaabled 

21 3 API snail not retell promotional otfenogs of 90 days or te11 1n duratiOn These 

promouonal on.nngs are r.,. IVIIII* to API for reSile GTE wtll apply any 

applablt r ..... discount to tnt ord1nary rate for a retail servu rather tnan cne 

spec~at promotiOnal rate 

2 2 ln!enm Uoryt!JI! SfMct Support Chtrgt lor RtH!t SorvtCea API w1snes to resell 

GTE's BasiC Exchange Rttldentlaland Bu11nen aarvus II 11 GTE's pos1110n cnat 

GTE's current mtraLATA toll rates 1nclude 1mpttert subsidies that aupport below-cost 

pnces for other serviCes and thus promote unrversat aerva ThiS unrvers•l stNtCe 

suppott IS lost where a CLEC resells GTE's local serviCe but does not reaell GTE s 

1ntraLATA ton HMCe For th•a reason GTE w•ll not resell BasiC ExChange Resldenc a1 

or Bua•ne11 aerviCts unless API pays the rTIOnl.t'lty •ntenm un1veraat serviCe auppon 

charge set lor1h tn Appendix A GTE believes that thiS •ntenm aurcharge IS requ11eo Ot 

state and ftderal law 

Thelawfulnell of GTE'11ntenm surCharge •s t>e•ng addrened (or w•ll be addressee • :; , 

tht CommisSion or a court of competentJunldiCtiOO The parties ~ree that GTE ,., , 

offer lor resale BaliC Local ExChange Reatdent•al and Busmeas servrces at the avo•oeo 

cost discount rate Mt forth Ill Appendix A w•thout the •ntenm surcharge. but suDJf'>:c • ., 

the fol1owlng terms and conchiiOns 

2 2 1 API agrHt that w•thtn lh1t1y \JO) days alter the effective dat.a of a Comm•SH" 

or court order atftr•rung GTE a 1ntenm aurcharge. API woll (1) t>ugrn paytng t~e 

montnly •ntenm aurct-arge 1n accord w•th Appendix A and (u) make a lump~~·· 

payment to GTE of the total•nter•m aurcnargea r&troact•v• co cne effect'"" l _, .. 

of thiS agreement 

2 2 2 NoiWlthStand1ng any prov•••on •n tl'l•s Agreement. GTE may at•ts sole d•sC'- · 

and at any ume. '"k tnJuncuve or otner rehel (•) re<:~u•Mg trlt CLEC to pa, 

GTE'stntenm surcharge or cut reou•r~ng the Comm•n•on to Jmmechat•ty ·~· 

tne mtenm surcnarge 
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2 2 3 Noth1ng 1n lh•l A~rttment shall restiiCt or 1mpaor GTE from seel'ong .n1unc:••e 

rehol or any otner remedy at any t•me ana .n any court regc;rd.ng GTE s •nter•m 

surcharge or the Comm•ss•on s re,eclion or moo•ficatoon of GTE s 1ntenm 

surcnaroe 

2 3 Rntncbonl on OIICQunt ol Bttl!! Serytcoa The discount specttied •n SectiOn 5 3 nere•n 

shall appty to all retail servas except lor the follow•no 

2 3 1 API m.ay resell serv~ees that are provided at a volume diSCOunt 1n acCOI'dance 

With terms and condriJOna ol appi!Cible tanlf API r.hall not eggregate end user 

linet and/or ITitftc m order to quahfy for volume d•s.count 

2 3 2 API may reseiiiCBIContract ~ervaa w•thout a d1scount and only to end user 

cu.to.ners that already nave such aervaa 

2 3 3 API miY rtltll COCOT co1n or co1nlell lint, nowever no d•scount applies 

2 3 4 API may resellspec.al acceu however. no d•scount applies 

2 3 5 API may resell operator seiVIcea and du·ectory aastatance aa apec1tled1n 

sectlon 5 8 here1n however no d1scount applies 

2.4 Rty!t to OJhtr Ctmtjl ServiCes available for resale rray not be used by API to 

provld• access to the local networtt as an alternall\le to tanffed awttched 11nd spec1at 

aeons by other camt,.. 1nclud;ng. but not lttn1ted to 1nterexchange ~me,. Wlreleu 

camtrt, competitive access provldera. or other retail telecommuniCabOna providers 

3 Ordooog and Bmlna. 

3 1 Loct! Stryg BIQugl \)rdera for resale of servaa w111 be pl.ced utllazmg stlnd~rd 

Loctl ServiCe Request (LSR) forma GTE w11t conbnue to paCbc•pate >n >ndustry forums 

for developing MMCt orderldliGOnnecl order formats and Will Incorporate approomue 

Industry standards. Complete and accurate LSR forma (conte1n1ng the reQUISite eno 

user mformabOn as dtiCflbed 10 the Gu•oe) must be provided by API before a reque!>t 

can be processed 

3 1 1 GTE Will accepc ordera for As-Ia Transfer (A IT) o ' serviCes trom GTE to API 

where GTE Is tht end users current local exchange company GTE canno1 

provide an AJT of Hrvk.A trom another CLEC selling GTE s "rv1ces to API 

3 2 Ct11J1lGtto of Ooeratmg Aythonty 'Mlen ordenng, API must represent &I'd warrant to 

GTE that rt IS a cer1Jfied provider olloeal d1a1-tone servtce API w111 prov1de a copy u f 1\ 

Ceroflcate of Oper~bng AulhOnty or other evidence of 111 statui to GTE upon reQues~ 

3 3 Dlrectorv Afi!IIIQCI !PAl Lratmga GTE shill Include a API cuatomer IISIJng '" ots OA 

databaM as part of the LSR procau GTE w1ll honor API Customers preferences tor 

hsbng status, rnctuding non-publiShed and unhlled. and Will enter the hst1ng m the GTE 

database whiCh 11 uMd to perform QA functiOns 11 tt appeara on the LSR 

3 4 Noorecyrnng Cht!QII API shall be resoonsoole tor the payment ot au nonrecurrtnQ 

charges (NRCa) t~PPLable to resold 'erviCes teo onstallabOn. cn.nge1 ordenng 

charges) aa hsted 11'1 AppendiX A In additiOn, NRCs for Freid Serv ::e wont 

(lnstallaboniRepalr requiting on 11te v1sots w1ll be charge<~ from the appropnate tar.H 

d1ac:ount appheJ to nonrecurnng cna•~es 

l 



3 5 Transfers 8el\\een APt and Anotner Reseller ot GTE Se"'•ces '/.'hen API nas octa,neo 

an end user customer from another reseller ol GTE ser,,ces API ,.,,u onlorm GTE ot tne 

transfer by aubnuntng standard LSR forms to GTE 

3 5 1 GTE cannot accept an order for As-Is Transfer of servtee from one CLEC 

reselling GTE servtees to another reaener of GTE serviCes 

J 6 Loctl Calhng Otllll Except tor those servteea and tn thosli 01reas wnere measured rate 

local HMce 11 IVWble to end UHfl monthly b•lhng to API does nottnctude IOUI 

calling detail However. API may requeat and GTE shall cona1der devaloptng the 

c:apablhtlet to provide local calltng deta1ltn tnoae areas where measured local serviCe •s 

not avtllable tor a mutually agrHable charge 

3 7 PrOCidurn An overvtew of the procedurua for preordenng, ordenng, prov1s10n•no and 

billing for retOld HrviCtl ere OUtlined 1n AOOIOdiX 8 attached hert'tO l o"<< made I Pir1 

hereof 

3 8 J.JQ.e. For reM~ aervaa. the LSR w1ll generate updates to GTE's LIOB for vahdahon or 

calling card. collect and third number btlled cans 

3 9 Or!gtntbOQ Lint Number Sc;motng !OLNSl Upon request GTE w111 update the 

databiH to provide OLNS whiCh 1nd1c&tes to an operator the acceptable btllmg methOds 

tor calls O'lglna!lng from tht calling number (e g penal1nsutut10ns COCOTS) 

4 Matntenlns;t 

4 1 Mllntentnct, Tetbna and Beoatr GTE w111 provide repatr and rn.tntenance servoces tc 

API and 1ts end user customers for re101<1 aervtees 1n accordance w•th the same 

•tanclards and charges used to~ such servtees provided to GTE end us•r customers 

GTE will not tn~te a m~~ntenance call or take action 1n responH to a trouble repon 

from a API end ult( unbl such time as trouble 1s reported to GTE by API API must 

prov1de to GTE all end user tnformauon necesaary for the tnatalla!IOn. r•patr and 

MfVICing of any tacdrbet uHd for resold seMCM accordtng to the proc.dures oescnled 

1n the Guide 

4 2 Soes:tftcs and Procedurta tor Mt•ntonance An overvtew of the procedures for 

ma1ntManee of resold serviCes and addtllonal maners agreed to by the Pantes 

concerntng maontenance are set forth ,, Apoendtx B 

5 Serv•ctt Ayllltb!e lor Rutle 

5 1 DucrJpl!oo of Local Exchange SeMces Ava•lab!e for Rente Resold baste E~change 

Serv~ 1ncludes but 1s not limited to the follov.1ng elements 

(a) Voa Grade Loctl Exchange Access L•ne • mcludes i telel)hone r.umber ana : 3• 

tone 

(t) Local Calhng • at local usege measured rates •f applicable to the end user 

customer 

(c) Accell to long dtstance earner! 

(d) E-911 Emergency 01ahng 

(e) Access to Ser\llce Access Co\Jes · e g 800. 888 900 



-

(f) Use of AIN Serv~ces (those Current•/ Ava·tao1e to end users) 

(g) End-User Pnvate Line Serv.ces 

(h) Llsllng of telephone number 1n appropnate ·,.hlle pages directory and 

(1) Copy of 'Wltte Pages" and "Yellow Pages darectones lor the app•l)pnatt~ CTF. 

servtee area 

(J) lntral.ATA toll 

5 2 Olher Servrcet Ayttltblt tor Resale GTE w111 prov1de res<.ld serviCes at ret.a11 less the 

avoided cost dtacount at defined 1n Att1cle V S:x:taon 5 3 SubJect to lhe hm1ta11ons 

enumerated tn ,6Jtidt V of Lttta Agreement. the type of resold serviCes made a .. a,lable to 

API are those telecommunatJon aervteea descnbed tn GTE's ret.a1l tantfs as amended 

from bme to tlme. Any new ret.ad servaces that GTE offers 1n such tantfs to customers 

who are not telecommunteatiOna c.tmera may also be avatlable to API for reaale under 

tht tflnt ttrmt tnd condttJonl cont.a1ned '" thts AgrHment 

c.c 

c c 

52 1 Prpmot!Onll St!ytcn GTE snau mal(e avadable fol resale thoM promotJOn.ll 

offwln9s INt.,.. gruw Chan 90 days an duratiOn andlt\e speoaol pt()ITI()(JOnal 

rMI w'l bt sutlftet 10 the IIPC)bcable resale CSIICOUllt 
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ill Use of AIN Serv~ees (those Curren!l'f ,:.,a ,labte to eno users! 

(g) End-User Pnvate Ltne Servtces 

(h) L1sbng of telephone number •n appropnate · ...,Me pages · O•rectory and 

(1) Copy of "White Pages" and "Yellow Pages · Otrectones lor tne app•opnattl .._ TF. 

service ~rea 

(J) lntraLATA toll 

5 2 Other StN!CIJ Aytt!ab!t for Reta!e GTE wtll provide resold servtees at retatlless the 

avoided coat discount as defined •n Arttcle V. SectiOn 5 3 S1.1b1ect to the ltmttatJons 

enumer.ted tn At1.de V of thiS Agreement. the type of resold Hrvteea made ••••lable to 

API are !hoM teiecommumcabOn setv~eea deSCilbed •n GTE's reta•l tantfs •• amended 

from lime to bme Arty new retad serv~ees that GTE olfe~ 1n such tanffs to customers 

who are not teltcommunabons camera may also be evetlabte to API tor reute under 

the aame t.nns and condlbont contatned •n th tt AgrHment 

S 2 1 PromobOnJ! St!ygt GTE snau make avadabie fol r..ale ltlOS8 promooon.at 

otr.nnot tn.at are oruuw than 90 dlyl an duratiOn lnd the speo.al promooonai 

rate wdl be IUbjeC:t to the appicable resale dciCOUtlt 

5 3 2 The~ Ct::J~g ~ caot¥eC .;oef ~ !ll ' ~ ..,. ~ 
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i 4 Vpdlln C00ftlb!H The 911rE91 1 ~·~WM! • ce ~:eo •-.1"\ ~ 'S ~ . w • 
911/E911 111formatlon If API prQ;~oOes 11 u:x:auto J<IU ~ c; TE n troauentry as .k~~ 
GTE s~ntemal systems the upoate "'"I te as t<~·t In any case GTE .... not .p.:~·~ 
lt'.e All database any ,.ter tnan one .... onung oa i su~"'*'' to rece1)( ot C&ta frOI"' - -

i 5 Comoen.a11on 

7 51 In Sltuatlonsm wh1ch GTE •S respon~•Oie ror matnrenance ol the 91 t1E·9' 1 

database and can be compen!>ateo tor rna.ntaan1ng APrs 1nformat1on Dy 1r-e 
d1stnct GTE w111 seelt. sucn ::ompensatton from the 911 dtstnct GTE w•ll ~e-· 
compensation from API on11 •f ano to tne e••entthat GTC. ''unable to obtJ ~ 
such compensatiOn from tl'e S · • ~ s1r 1 

API •t• 2RSL • 2199 V • 5 



i 5 2 Compensation to GTE !or cro,•s•on of ser\11ce:. •t prov•des API ~'ereunoer sna'l 
oe accor<Mg to reasonaOie rate5 developeo by GTE and agreed uoon bi API 

7 5 L•ab•htv GTE w1ll not be trable for errors w•ttl respect to 911/E911 serv•ces except lor 1ts 
gross negligence: as addressed m applicable tantts 

8 D•allng Format Changes GTE w111 prov1de reasonable no!lfiCa!lon to API of changes to local 
d1ahn!; format. 1 8. 7 to 10 d1g1t. by end office 

1·6 
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APPENDIX .1\ 

SERVICES AVAILABLE FOR RESALE 

General The rates tor resold servtces descnbed 1n Art1cte V Secuon 5 2 are oased upon an avo1ded 

cost d1sc:ount from GTE's retail rates 11 proVIded m Art1cte V Secnon 5 3 of the Agreement The 

avoided cost d1scount1s baaed upon GTE's most current ava11aote cost stud1es and are subJect to 

chango rosutt1ng from future Comm•sSJOn or other proceed1ngs. 1nctud1ng but not hm1ted to any genenc 

proceed1ng to determ1ne GTE's unrecovered costs (e g hiStone costs. contnbutJOn. unde-prec1ated 

reserve deticlency, or s1m11ar unrecovered GTE costs (mctud1ng GTE's 1ntenm Unrversal Servtce Suppen 

Surcharge)). the establishment of a competttrvely neutral un1versal servtce system. or any appeat o• 

other l1bgat10n 

GTE ass.esses a Mplr8te 1ntenm unrversat serviCe lund surcharge tor resale of BasiC .. ocat Exchange 

Restdennat and Bustneas ServiCes at Lite avoided cost dtscount set forth to provide cont1nued unrversal 

servtce support that ts 1mpllclt In GTE's current reta1l serv1ces pncea Thla aurcharge 1s betng aodressed 

(or w•ll be addressed) by the Comtn11110n or a court of competent junsdiCtJOn The parties agree that 

GTE WJII offer tor resale BaliC Local Exchange Residential and Bus1ne11 Servtees w1thout the 1ntenm 

surcf'arge. but subJect to the fotlowtng terms and condrt1ons 

A API agrHs that w1th1n thirty (30) days after the elfectrve date of a 

CommtlliOn or court order atftrmtng GTE's 1ntenm surcharge. API w1ll 

(1) begin p11y1ng the monthly tntenm surcharge 1n accord with 1'\ppend1.x 

A. and (tl) make a lump sum payrMnt to GTE ot the totattntenm 

surcharges retroactrve to the ertectrve date of th1s Agreement 

B N0tw1lhStlndtng any prov1110n tn th11 Agreement. GTE may, at 1ts sole 
dtscretiOn and at any bme, SHk tnJunctJve or other rei ~at (I) requ111ng API 

to pay GTE's 1ntertm aurcharge or (u) requmng the Comm11110n to 

1mmed1ately omposa the tntenm surcharge 

C Nothtng tn thiS Agreement shall restnct or 1mpa1r GTE from seek1ng 

InJunctiVe rehef or any other remedy at any t1me and 1n any court 
regardtng GTE's 1ntenm surcharge or the CommiSSIOns reJectiOn or 

modlficatton of GTE's 1ntenm surcharge 

ThP avo1ded ccst doscount tor all servtees. excludtng QSJOA 15 t 3 04% 

Non-Recurring Chargn for R ... le Services 

lntttal ServiCe Ordlf (per order) 
Transfer of ServiCe C,,arges (per order) 

Sub~uent S.rvtee Order (per order) 
Customer Servtee Record Research (per reQuestt 
Resale L1ne lnatallatJon (per hne) 
0L'srde Fae~hty Connecbon Charge• 

$47 25 
$16 00 
$24 00 
s ~ 25 
$10 50 
S62 50 

• Per Tanff Th1s charge WJII apply when field work 1s reQuired for esta0111hment of new rcnalo serv•c t 

The terms cond1hons ar<l r8tes that apply for th11 work are oescubetl•n GTE's reta1l toc.l '18Mce !3' J' 
Umversal Servoee Fund (USF) Suppott Surcharge 

Restdennat (per hne) 
Bustness (per hne) 

API FL•·1A5l· 2l9t A· I 

s 45 
s 60 



APPENDIX 8 
SERVICE ORDERING PROVISIONING BILLING AND MAINTENANCE 

ServtCo Ordenna Servq proyti!O!'ttnq lad B1lhna Sxl!oms Gonertily The toHow1ng descnoes 

generally the operatiOns support systems that GTE w111 u!e and the rtllted funcuons that are 

av11lable tor orr.lenng provtSIODing and btlhng tor resold serviCes Except 11 speoficalty 

prov1ded otheiWISO 1n this Agreement servece ordenng. prOVISIOnmg. b1l1tng and mamtenance 

shll• be governed by the GTE Guide Before orders can be laken the API Profile must be 

completed lnd rel\lmed. and. tf required, 1n adv1nced depose! ptld API wtll provide GTE weth 

111 Operetmg Company Number (OCN) and Company Code ICC' u follows 

(a) API must provide tt. OCN (four-dtglt alpha·numenc IU.gned by NECA or numoer 
admmtatratof) on the API Profile. The GTE Guide provides the necessary 1nformaoon 

for API to contact NECA to obtatn the OCN There are no optiOnal fields on the Profile 

(b) Before the LSR and Dtrectory Servt<:e Request (OSR) order forn"s can be processeel API 
must provide the OCN and Cu5tomer Carner Name Abbrev1atJon (CCNA) 

1 1 Ooe!J!!()nl <jupoort Syatema for Ruold Serytces 

1 1 1 API Will alto be lble to order serviCes for resale. IS well 11 entenm number 
pottablhty, dtrectly from GTE through an electron>'; mterface To 1n11lat~:~ an order 

for these MCVI<:el, API '~'II IYbm1t 1 Local ServiCe Request ("LSR") from 111 oata 

center to GTE'a Oat. Center u11ng an electtomc NOM enterface If no NOM 
1nterface exeat.a or 1f API chooses to eatabltsh a separate NOM en!trface. API 
muat request an NOM faCility For new entrants that elect not to 1nterface 
electronally. GTE Will accommodate suDITliSSIOfl of LSR orders by E·ma11 
Interne! or 1 dill NOM arrangement An LSR ts very ltiTllllr to an ASR excect 
that 11 Will be used exctua!Vely for ltne·stde 1nterconnecbon requuts GTE u olt 
transfer LSRa to GTE'a NOMC cenrrahzed servtee order proceaa1ng center 
electromcalty 

1 1 2 Most LSRa Will be used etther to transfer an extsllng '3TE customer to API cr ·• 
request serviCe for a new customer who 1s not an e~xtattng GTE customer 
Dependtng on the atlvabwn. dofferent on formatiOn w1ll be requ11ed on tne LSR 

LSRs tor a converatOr• of a GTE local customer to API must tnclude onforrna• ='" 
relating to all exiSting new and dtsconnected seMcea for that customer 
tnetudtng the custome(s name type of servoce des~red l~tJon of servtce .tr : 

feal\lres or opttona the customer des~res API w111 be able 10 oDtam th1s 
customer tnformatiOn after GTE has tece1ved the cuatomar's wnnen conser: " 
specefied 1n ArtJcle IV Sectton 8 For serv1co to a new cuatomer who •s not r 
ex1attng GTE customer the LSR mull contam tne customers na'T\0 servoce 
address sarviCI type. serviCes cpt10ns featurea and Servteea data II knc ·' 

the LSR should tr.clude the telephone numoer and due datetdestred due 'la' .. 

, 1 J INhtle API would have ttl own cuatomer onformatoon ano mav r11ve the 

SAG/GTE l)rOducta on tape from GTE API would not havo the due dote "'' 
telephone number for new cv51omers s•nce thattnformattOn 1S contatnea •~' 
GTE's syatema Therefore a proceu 1s reqwed to prov1de th1s 1nforma1•c~ 
API GTE tt.lelf does not have untform acceu to tr11s tnforma11on elec:ronoc ' 
Unnl GTE and API have agreeo an'l estachsned electroniC 1n•erfaces APt 
agrees that an 800 numDer !a.,.~ rrc!rv;)O tnat w•ll De u5ed The 800 telec· 
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number w111 connect API d.recuy to GTFs NO~C serv1ce representat1v•s 

'Mlen API rece1ves a request tor bas ... s-erv:ces from a new local serv1ce 

customer. API w1ll call GTE'S NOMC through the 800 number. and. w1111e the 

new customer 1s on hold GTE w1ll provide the due oatt for serviCe and tho new 

telephone number tor that customer At the ume llme API w1ll g1ve GTE the 

new customer's name. serv~ee address and type of requested seN ICe ( 1 e R 1 

81) GTE wdlenter t.,at .nlormai!On 1nto 1ts SORCES or SOLAR servtce 

Of'denng systems ttl be held .n suspense until API sends the confirm.ng LSR 

API WIU then retum to 111 cuatomer hOid1ng on the hne and provide the due date 

and new telephone number 

1 1 4 After concluding the telephone call w.th the new customer API w1ll complete a 

confll'mlng LSR f'Y the new serviCe and send rt electrcniCally to GTE's data 

center tor procesatng. Upon receipt. GTE w.ll match the LSR w1th the serviCe 

order sulpended In GTE's aystem. and 1f there 11 1 ma!Ul. GTE w.ll proceaa the 

LSR After 1M LSR IS processed. GTE Will transmrt conllrmaben electroniCally 

to API through the NOM that the LSR haa been procened. provldtng a record of 

the telephone number and due date API w111 be required to subm1t the 

conftrrTijng LSR by 12 00 p m each dey local bme, as defined by the location ot 

the MMCe lddrns. It API f1111 to submrt the LSR 1n 1 bmely manner tht 

suspended LSR Will be considered In JtoPirdy, at whiCh t•me GTE vflll a111gn a 

new due date upon recetpt of the delayed LSR tor suCh customer requests a no 

notify API of the c:Mnge 

1 1 5 Number aas~gnments and due date 11chedults tor serviCes other than s•ngle line 

MfVICe and hunt groups up to 12 lines Will be aulgned w1th1n approx•metely 

twenty-four (24) hQu,-. al\er GTE's rece1pt of the LSR ua1ng tho stancard Loca• 

Sefviee ConfirmatiOn ("LSC") repon sent electroniCally to API over the NOM 

thereby providing a record of the newly established due dl'te An exception 

would be a mulb-hne hunt group lor 12 lines ()( fewer The other numbers then 

will be provided through the normal electroniC confirmaoon process 

1 1 6 The processing of spec;:1llc<llly requested telephone numbers (called 'van1ry 

numbe,-.") 1s as fol~ GTE w.ll wont wtth API on a realume 1nterface to 

prooeaa vanrty numbers while API's customer IS sbll on the line II a number 

solutiOn can be established expeditiously, at will be done whtle the customer •s 

sbll on the line If extens•ve ume w•ll be reqUifed to tlrd a solutiOn GTE serv·ce 

representatiVes w111 wofl( With API representatiVes off hne as GTE would tor ·•s 

own customers For all t~l thas. the baste tantf guidelines tor provldon~ tete.,nor>e 

numbers Will be followed 

1 1 7 Once the order tor resold servtee 1S established, It IS moved lor prov•SIOM"9 10 

the Mxt ayatem tevel Here. GTE w111 validate and proceu tne LSR to estabhsr> 

an account fQ( API and. 1f GTE contmues to provide some res•dual aerv .... e, 10 

the CtJstomef. GTE Will ma1ntam a GTE account In GTE's syStem. GTE s 

account is Ulled the Re11dual Account and API'S account •s retemtd to as ll'e 

API Account If any eng•neertng tor the serviCe •• neceasery. the account wc-. .. J 

be dtatnbuted to tne sscc OtheiWISe. rt Will be diStnbuted for faCility 

ass~gnment 

1 1 8 With the account eatabl1sned and any eng1neenng and tac1hty ass•gnment 

complete. GTE then w111 transm•t etectromcally a record to GTE's CZT ' •eld 

peraonnel1f phySICIIInterconnechon or 11m1lar .ctrv1ty 11 reQulfed Tho CLT' 

w.ll proviSIOn the aerv1ce ano then electronically conflrno sucn prOVISIOn an·~~ 

SOLARJSORCES system ... nen completed The acc:>unts tnen woll be 

0·2 
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transmtned to GTE's Customer Btlhng Serv•ces System r CBSS"l GTE snail 

provide to API a serviCe completion report CJI records for actual servoce 

provtded to API'S customers on GTE facthlles w• ll be transmoneo from GTE s 

swttches through some usage rating syslems (BIP UMS) screened ana 

eventually delivered to CBSS for the generallon of b1ll1 

1 1 9 CBSS IS a different sys~em than CABS. and 1t1s t,e one that GTE wtll uttltze to 

produce the reqUired bills for resold serv~ces and lOcal number portab•hty 

CBSS wll cteate a bill to API tor resold serviCes along wtth a summary b1ll 

master Cally unrated records for mtraLA T A toll usage and local usage 

(1ncollect usage date wtll be provided on rated baats) on API's accounts w•ll be 

generated and transmtned elfl<:troniCIIIy to API 

1 1 10 On resold accounts. GTE wtll provtde usl.'ge tn EMR format per extsllng file 

exchangeschedulet The ugge btlllng Will be m agreed upon revel or deta•l for 

API to tssue a bdl to ttl end users 

1 1 11 GTE w1ll provide API w1th detailed monthly btlhng •nformatton 1n a paper forma• 

unbl an agreed upon ElectroniC Data Interchange 811 electroniC b•ll format •s 

operational. 

1 1 12 State or aub-statelevel btlhng wtlltnclude up to ten ( 10) surr.mary b•llaccounts 

1 1 13 GTE accepts API'S control reports and agreea to ubhze Industry standard retuo n 

cod" for unblllable menages Transmtsston wtll occur vta the NOM Tape oata 

Wilt conform 10 Attachment "A" of the LROTR Data wtll be delrvered Monday 

throogh Fnday except tor Hohdays as agree<:! Data packages Will be tracked Ct 

tnvotce sequenong cnternl GTE contacts wtll be provided for sendtnglreceovrng 

usage files 

1 1 14 GTE Will retain data backup for 45 Busmesa Days To the extent API requ ~rc:s a 
longer retenbOn l)f'nod. API shall retmburse GTE for all expenses related to that 

retentiOn 

1 1 15 In a<JdriiOn to the LSR delrvery process API w111 d•slflbute OA and oorectory 

hsong tnfonnabon (together somettmes referred to ,ereal'ter as ·oAIDL 

tnformaiJOn") to GTE v.a the LSR ordenng process over t,e NOM GTE ..,. ,11 

provide losbngs servce v1a tiS "hsli"Q conttnutty" offenng 

1 1 16 Chargea end ctedtts for PIC changes ordered vta an LSR w111 appear e-n tne 

r~le bell As API places a requeat for a PIC change v1a LSR the Dilling "" 1 ::e 

made on API account assoctated wtth each tndrvtduat end user GTE w 11 

proc&aa all PIC changes from IXCs that are recetved for API eno users by 

re,ectJng bad~ to the IXC wrth the API OCN OetatiiS provtded so tnat AF car 

lde11t1ty the spec,r~e charges lor rebtlhng to •ts end user 

1 1 17 ~ The partlea wtll provide for the dtslflbullon of tntraLATA CMOS rnconec: 

-ness~es and/or selected local measured serviCe menages as follows 

1 1 17 1 MtiiiQes to be Screened GTE recetves CMOS 1 transm•ss•O"' 

conta•ntng tntraLA T A tncollect menage$ from the state RBOC 

CMOS host eacn Bustness Day Per APt's reQuest GTE w• sc·~ .. ~ 

the .ncollects by NPA and line number and accumulate the Cc. ~-:· 

Thtrd Number B•lleo and Credtt Card (collec.uvely called •nco 1:e~·1 

messages m a oa!a r 1e Tt-e screenong w•ll be for end uaers " · • 

6 ·3 



have chosen API a$ the.r IOCa• serv.ce prov•der througn a Res a e or 

Unbundled Network arrangement The screened tncollect 

messages and any Local Measure1 Servtce (LMS) usage w111 be 

accumulated and forwarded to API The Part1es w111 mutually agree 

on the frequency of the data exchange and the method of 

transmtsstOn (1 e . magnebe tape or dtrect electron1c transmiSSIOn) 

GTE wtll forward the screened messages tn the tndustry st.lndard 

EMR format GTE mtraLATA toll messages that are recorded by 

GTE and dtaled on a one plus or zero plus basts are not part of ttus 

SectiOn and wtll not be screened 

1 1 17 2 ComDtnsal!on GTE wtll btll API monthly for all serviCes related co 

the screentng. accumutattng, processtng ~'ld transmrttlng of 1nCOIIect 

mesrages and LMS usage, 1f eppbcable. 1ot a reesonable and 

mutually agreeable cherge In addition. any menage proceas1ng 

tee asSOCiated With API's 1ncollect messages that are Charged to 

GTE by the CMOS Host w1ll be passed on to API on the monthly 

statement All revenue. surcharges, taxes and any other amounts 

due to the CMOS Host for API's tncollect mesuges w111 be billed on 

the monthly statement It 11 API's reapona1bthly to btll and collect all 

1ncollect and LMS amounts due trom 111 end u$ers The 1nco11ect 

and LMS revenue amounts that are hated on the rrtOnthty 1nv01ce are 

payable to GTE tn total The Pal'tlet agree tnatthe arrangement for 

tnvoicmg the 1ncollect and LMS revenue amounts due GTE is not a 

settlement process w1th API 

1 1 18 Btckb!lllng. GTE shall bill API on attmely basts In no case shall GTE b.ll API 

for previOusly unbllled charges that are for more than one year pnor to the 

current btll date 

1 2 Order ProctUIOQ 

1 2.1 Order EXpectatlonJ.. API agrees to warrant to GTE that1t IS a certtfied prov•der 

of telecommunlcanons serviCe API w111 document1ta Cert1flcate o' Operating 

Authonty on ttle API Profile and agrees to updlte thiS API Profile IS reqUtre<J 10 

reflect rts current certrticat10n The Part1es agree to exChange and to update e,o 

ur.er contact and referral numbers for order 1nqutry, trouble reporttng. btlhng 

•nqumea. and 1nfotTNtt10n requlfe<J to compty With law enforcement and otner 

secunty agenaes of the government The Parttes 1110 agree to exchange ann 

to update 1ntemal order. rupllf and billing potnt of contact. Pf'!Of to Sl..bm•u•ng 

an order under th1s Agreement API ~hall obtarn suCh documentatiOn as may t:l! 

reqr11red by alate and federal laws and regulatiOns 

1 2 2 GTE shall provide API wrth • specttied cuatomer contact center lor purposes or 

plectng servtce orders and coord1na!Jng the tnstaltatJOn of servtces Thest! 

actrvtttts ahall be accomplished by telephone call or tacstm11e unlit electron•c 

•nterface Clpablltty has been established The PartttS adopt the fJBF LSR a ' 0 

DSR forms lor the ordenng cc.nfrrmaliOn 1nd btthng of re11te aervrces 

1 2 3 GTE Will proceu such seMce orders dur ng normal operating hours and !." J ·• 

1mptement servtce ordera w1th1n the same 11me 1n1ervata us.;.'"d to 1mptemenr 

aervrce orders for 11m11ar servtces for 1ts own users 

1 2 4 GTE w•ll provide current GTE customer propnetary network .nrormattOn 1 " .l'" .. 

address. telephone number ana descnptoon of servtcea provided oy GTE 
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"~Ciuorng PIC ano whrte page O•rectory •St ng rnformahon) as prov•oeo n An c:e 
V SectJon 3 The return of customer rnfor natron wrll be voa facsrmrle or vra 

electronrc transmrssron 

2 Marntenance Svatems 

2 1 General Ovt :i.!J:Jt. 

2 1 1 If API requ1re1 ma1ntenan~ for rts local serviCe customers API wrllrn.trate a 

request for repair (IOmlllmts referred to 11 a trouble report" ) by calling GTE'a 

Cuatomer Cart Rtplrr Ctnttr Ounng lhrt call GTE aarv~e~ repre~tntatJvea w 111 

vtnfy that tht tnd·ullf 11 a API cuatomer and Will then obtarn the necessary 

Information from API to process the trouble report V'mlle API representallves 

art abll on the line. GTE personnel w111 perform an rnrtlal analysiS of the problem 

and remote line toabng for resale serviCes If eng&neered serviCes are rnvolved 

the call Will be made to the GTE SSCC for handling If no engrneerng IS 

required and the hne teabng reveals that the trouble an be repaJred remotely. 

GTE personnel w11l correct the problem and close the trouble repart wnrle API 

repreaantaUvea are abll on the hne If on-line resolution rs not po111ble. GTE 

personnel Will provide API representatiVes a comnutment brne for reparr and the 

GTE personnel then Will enter the trouble ~et•nto the GTE serviCe drs;:>atch 

queue API'a reparr serviCe commttment bmea w1ll be wtth•n the same 1ntervals 

as GTE provides to 111 own end users. Maintenance and reparr of GTE fac1lrtres 

is the responsibility or GTE and w111 be performed at no rncremental cnerge t.J 

API. If. u a reault of API-imtrated trouble report. trout>~«' •• found to be the 

reapons1blhty of API (e g .. non-networ1t cause) GTE wrll charge API for trouble 

rsolatJon API Will have the abrhty to report ttouble for rta end users to 

appropriate trouble report.ng centers 24 hours a d~y. 7 daya a week API wrll be 

aQ~gned a cuatorner contact center when rnrllalserviCe agreements are maoe 

2 1 2 Repatr calls to the SSCC for engrneered serviCes wrU be pr~ssed rn 

easenbally the same manner at those by the GTE Customer Care Center GTE 

personnel w11l analyze the problem. provide the API representative >lith a 

commrtment bme while they are st.rll on the hne. and then place the trouble tocket 

rn the drspalch queue 

2 1 3 GTE then Will proceas all API trouble reports rn the drspatcn queue along wotn 

GTE trouble reports rn the order they were fried ( tirstrn first out}. wrth pnor•ty 

grven to out-of-serv1ce cond1t1ons If. at any lime GT!: would determone lila' a 

comm1tment lime g1ven to API becomes rn jeopardy GTE servrce 

representatiVes w1ll cont..Jct API by telppnone to advrse of the jeopardy conO,!Ion 

and provide a new commrtment brne 

2.1.4 Trouble reports rn the d11patch queue wrll be transmrtted electronrcally to C TE 

CZT seMce techmcrans who wrll reparr tne aerv1ce problema and clear the 

ttouble reportl For c:eared API trouble reparts GTE serviCt' tecnn..-oans ,., ,u 
make a telephone canto API Orreclly to clear the tt~ble trcket GTE serviCe 

techniCians w1ll make the contirmabon call to the telephone number prov1oeo oy 

API It API IS unable to process the call or places the GTE technrcran on horo 

the; call wrll be termrnated To avord orsconnect API may o~:~veiOP an answer•n9 

system sucn as voJCe maol to l'lanOie the confirmatiOn car:s expeo . trou~ly 

2 1 5 GTE wrll provide electronoc .nterface accesa to operatron support ~yatems 

fun uons whiCh provrde the caoaoolity to onrtrate statui and close a r<tpaor tr0-.c " 

tiCkGt GTE wrll not prov~e •o API real !ome tettrng apabrhty on API ono •1~ ' 



SCIIVICeS GTE Will not pro·; IOe to API il"l on tertace lor l'lerNork SUIVCi tllanc~ 

(performance mon1tonng1 

3 ElectroniC Interface The Part1es shall work cooperauvely tn the 1mp1ementatton ol electron~<: 

gateway access to GTE operaltonal support systems luncttons 1n the long-term 1n accordance 

w1th established 1ndustry standards 

3 1 API shall have 1mmedaate access to the lollow1ng OSS electrontc mterfaces that w111 

provide func11onabty to enable API to serviCe customers tn an equal and non­

dlscnmmatory manner 

3 1 1 P,.Order funcuons. e g . TN Aaa.gnment DO ReservatiOn AOdress ValidatiOn 

Product Avatlabtlrty. that are ava1lable on a Otal-up or deCliCated bas•s usmg the 

Secure Integrated Gateway SysteM (SIGS) 

3 1 2 Order functions that are avlllable on a dtal-up or dediCated ba111 u11ng 

CONNECT Mad ftle tranaler 

3. 1 3 lnrbll trouble reports v~a SIGS 

3. 1 4 ElectroniC tranar.r of the API btll1n electroniC data 811 format 

3 2 API may m.grate to fully 1nt"ractrve eyatem to system tnterconnectiVtty GTE w1th 1nput 

from API and other camera. shall provide gener111 Interface aptclficatlons. lor electroniC 

acceaa to th~ functionality These apec~~oons Will be provided to enable API to 

des~gn system 1nterlace capabdlbel DevelOpment WIU be tn accordance ...,,lh apphc.lble 

natlonalatancarda comtTVttee (;Utdt!lnet Such 1ntll'flcas Will be avatlable as 

expedJ1JOully aa poalolble 

3 3 All coati and expenses lor any new or mod•fled etectronte •nterfacea exc1u11ve1y to me~l 

API requnments that GTE determtnes are Currentty Ava1lable and GTE agrees to 

develop Will be paid by API 

3 4 API shall be respon11ble for mod1fy1ng and connecttng any ol 111 pre-ordermg and 

ordenng systems w1t'l GTE provided •nterfaces as aescnbed 1n th1s Appenauc 

4 GTE tnl!lated E!ectron"i System ktdU!QOI GTE will not cnarge API when GTE lntllates •ts o ... n 

ectronte system redestgnllreconllgurauons 

8 ·6 

l 



APPENDiX C 
RATES/CHARGES FOR MISCELLANEOUS 911 1E91 1 ITEMS 

The follow1ng servaces are offered by GTE when API resells GTE's local exchange serv1ces where an 

1tem 1s not superseded by a tantfed otfenng 

A 9-1-1 SelectiVe Router Map 

Provided 11 1 color map showing a selecuve router s 
location and the GTE central ol!\ces tnat send 9-1-1 
calls to 1t The aetec'Ne router and central oMce 
tnformatJon Will include Clll codH and NPAINXXI 
s.eNed. The map Wtlllnclude boundane• ol tech 
central ol!\ce and show majO( atreeta and the county 
boundary PermissiOn to reproduce by API for 111 
1ntemal use 11 granted w•ltlout f\lrther fee Non-tantfed 
pnce 

B MSAGCopy 

ProductiOn of one copy ol a 91 1 Customer s 
Maater Street Addreu Guide. postage paid 

1 Copy provided 1n prop« format 

2 Copy provided •n nat ASCII file on a 3 112" d1skena 

C·l 

$12500 

$236 50 
$276 00 

NIA 

s 54 00 
S36 00 



APPENDIX 45A 

GTE/API OPT-IN NEGOTIATION ISSUES 

AT&T TERMS 

Pursuant to Section 45 or Arttcle Ill or tn1s Agreement and subJect to all of the terms and condtttons 

thereof. trs follow1ng AT&T Terms referred to 1n SectiOn 45 wtll be substttuted for the GTE Terms 

whiCh are set out 1n Appendix 458 aa and when Section 45 calls for them to be substttut&d 

ISSUE ISSUE AGREEMENT REFERENCE 

NUMBER DESCRIPTION 

I The arbitrated rates for 

Resale AvOided Cost D1scount The resale d1S«1unt and rates 1n 

Nonrecumng Charges Attacnment 45A·1 Will apply tnstead of 

AppendiX A 

II 'Mlethef. rf any. of the following The follOWing terms w1ll apply tnstead of 

arbrtrated resale restnctiOns or d1scoun~. Art1c1e v Sect10na 2 1 • 2 3. and 

except for cross claas selling, may be AppendiX A 

removed. 
25 3 Roatnct!Oos or. Resale To the extent 

Serv~ces not ava~lable for resale hfehne consratent w1lh the 1pp1tcable rules and 

servrca. serviCeS for the d111bled and regulaoona of the FCC and the 

promotiOnal offennga of 90 d1ys or less CommiSSIOn. AT&T may resell all GTE 

m duratiOn Local Serv~cea as defined tn GTE's tanffs 

The followtng reatnctJOns shall IPPiy to tile 

BasiC Exch1nge Realdenhll and resale of Local ServiCes as descnbea n 

Bus1nest ServiCes not avl•lable for SectiOn 24 of thiS Agreement by AT & T 

resale ~;nless CLEC pays monthly tntenm AT&T shall not resell resldenttal serv•ces 

untver$al serviCe aupport Ch1rge non-restdei'!JII end users (II) AT&T !.nail 

not resell LtfeltneiLJnkul) serveces or anl' 

ServiCeS ava1lable for reSile but not at a other me1ns-teated servece offenng to 
discount servtces provided at a volume nonqualtfymg cuatomers and (111) AT & T 
dlt<:OUnt which cannot be aggreg1ted to Shill resell grandfathered serv•ces only ro 

I 

I 
I 
I 
I 

quaUfy for volume d1acount, 
!CBs/Contract Servteea. COCOT co1n or 

customers qualified to recetve sucn serv·c e~ 1 

from GTE 
co1nless. spec~al 1cceu. operator 

serviCeS and drrectory aas1stance. aM 

nonrecumng charges (tnclud1ng ordenng 

cn•rges) 

45A· 1 



AnACHMENT <~5A·l 
TERMS ADOPTED FROM THE AT& TIGTE FLORIDA ARBITRATION AGREEMENT 

Local Servg Resale 

Attachment 14 
(Page 2) 

AT & T/GTE Florida Pnc1ng AgrHment 

The pnces charged to AT&T for Local ServiCe shall be calculated us1ng the avoided cost 
d~scount applicable 1n the State determaned on the ballS or the reU11I rate charged to subscr1bora 
for the telecommun~e~tlons serviCe requested. exclud1ng the port1on thereof attnbutablt to any 
mart<eong, billing, collectiOn. and other costs that w1ll be avotded by GTE, 11 further apeclfied 1n 
Appendrx 1 

The pncea shall be GTE"a retail filii appiiCiblt on the Effective Date less the appliCable 
d1scount If GTE reducea or 1ncreaae1111 retltl rates after AT&T executes thiS Agreement. the 
apphcablt diiCOunt ahlll be applied to the reduced or ancreased reta11 rates 

4SA·2 
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Attachrrer t t.s 
!Page 4) 

AT&T/GTE Flonda Pnctng Agreement 

Appendix 1 - Local SeMce Resale 

Begmnrng w1th the El'fecuve Date of th11 Agreement, Resale Serv1ces w111 be pnced 1n accordance w1th 

the standards and pncea deacnbed below 

The whoiMale raiH for Local ServiCe Resale will be calCulated bued upon the d1scounts 
descnbed 1n Annex 1 Such dJae:Ounts will be applied aga1nstthe Relatl Rates for •ach GTE 

Retail Offering. 

1 1 "Rt!all RatesH are the effectiVe rates a GTE reta1l customer would have patd GTE under the Reuul 
Otfenng selected by AT&T. taking 1nto consideratiOn allapphcable dtscounts. 1nclud•ng t'ut not 

hllllted to. volume. term and bmt of day. 

1 2 A "Reta~ Otfenng· 11 an tndrvldual contnlct or retaJI servtee rate element or package of rate 
elements. wtuch GTE .Jffet'S to 1ts retail customers 1nclud1ng. tM not hm•ted to. Grandfathered 

ServiCeS. 

2 Nonrecurnng "change" or "record" charges. rather than seMce establishment charges shall 
apply for the conversiOn ot ex1111ng Customers of GTE serv•ces. recetved e1ther dtrectly from 
GTE or through another reseller. to AT&T local serviCe 
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Attacnment 14 
Page 5 

AT& TIGTE Flonda Pnc1ng Agreement 

AppendiX 1 ·Annex 1 • Schedule ol Nholesale Ooscounts 

Baste Local Servtee (R~stdence & Bustness) 

L1ne Charge 
Usage Charge 
Features 
L1sttng Charges 
Non-recurnng Charges 

Toll Servtce 

Operator Serv1ces 

O~rectory Ass1stance 

Bustness Trunk and Servtee Arrangements 

ISDN Servtees 

CENTRANET Servtees 

Pnvate Ltne Servtees 

lnbound,Outbound Servtees 

Promotional Otlenngs (90 days or more1 

Promotton11 Otlenngs (len than !Ia days) 

Flonda 

Servtces lor disabled persons {tnclud1ng free d~rectory 
ass1stance) 

In Contact Servtees 

Public and Semt-Publte Payphone Servtees 

Contract Servtcc.s 

Grandlathered Servtcea 

All Other reta1l Telecommunteahons Servtees not 
excluded !rom resale by order 
ol the Comm11110n 

13 04% 

13 04% 
1304% 
13 04% 
13 04% 
13 04./o 

13 04% 

1304% 

13 04% 

13 04% 

13 04% 

13 04% 

13 04% 

Not SUbject 
to wholesale o•scou"t 

13 04% 

13 04% 

13 04% 

13 04% 

13 04% 

13 04% 



Jlracnmenr 14 
(Page 61 

AT& T/GlE Flonda Pnc1ng Agreement 

AppendiX I ·Annex 2 -Summary of 'M'Iolesale DISCOUnts 

Tnts Annex refers to contract 01' retatl servtee charges 

Local Servtces-Res1dooce and Bys1oen 

Lme Charges These serviCeS should 1nclude but not be 1tm1ted to the exchange hne charges. by rate 

area w1thtn the JUOsdlctJOn The pnce structure should encompasa nat rates. measured rate serva one 

and/or two-party lines and any other subcategory that pert11ns to that JUOSdtcttOn L1ne prtees that renecr 

usage for such serv.ces as call-paas, extended area aervtee. community c.~lhng would be 1nclude<l 1n 

th1s category 

Usage Charaes. Includes all usage not captured in tho ltne charge. such as messages or mtnutes 1n 

excess of any hmrted calllng-plln 

Features Custom calling features and advanced custom calling features as destgned to be compallble 

w•th stngle and mult1-llnt residence and bustnesa customer exchange hoes Custom callong reat\lres 

would mclude month and pay per attempt Charves Asaoc1ated fearure d1scounts for quantity or other 

marl<ettng bundles would also be 1nclo~ded (Central office rearures that support CENTRANET and 

pnvate hne servtees would be mcluded w1th eacn spec~f!c serviCe category ) 

Ltstmas All forms of dlfectory hstlngs for both local and tollservas . Prtees for custotNtr hsunp opt•ons 

such as bold type, dual name. bus1neu name and custOI'O advertJs1ng tor the white and yellOw pages 

are 1ncludod 

Non-rz:umng ch&rgoa; Charves assoc1ated With the tnstlllatJon. addtllon. changmg or movtng of servoce 

and egu1pment for local servtee. 

Toll Servtces Charges for any sei'VIce that has been ordered by the CommtsstOn to be open to 

•ntrat.ATA pre$ubscnpttOn whether charged on a per mtnute of use or other basts Thts tncludes tne 

non-recumng and llsung charges auocrated w1th 1nstallat10n or record atfectmg work for toll serv•ce or 

toll usage plans and for 11stmgs. advert1s1ng and assoc1ated serv1ces 1n the 800 sei'VIce dorectory 

Operator SeMces Charges assoc1ated w1th but not hmtte<l to. obta1n1ng operator a111Stance for cau 

placement. busy-hne venficauon and 1ntorrupuon t•me and weatner and tf pnce<l as sucn OA cal' 

completion 

Otrectorv Asststaoct Strvgs Charges assoctatod wtlh the use of dlfectory asststance operators •n 

obta1n1ng 1oca1 telephone numbers 
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Aitacnment 14 

tPage 71 
AT&T/GTE Flonda Procang Agreement 

Sustness Trunks and Servg Arranaemtn!l Charges assoc•ated wath PBX trunk arrangements lor 

stngle and mulll·hne c~ostomers Included are line and usage charges features and servace 

arrangements for d1rect tnward (and/or outward) dlllhng 

ISDN Serytcel Ch4rges a~ted With Integrated Servteea D.g1tal Ne!WOOI Servtee for res1dence and 

bus1nen customers for the tllntm~asiOn of VOICe, data and paCI(et sWitched sag nata 

CENTRANEI Strvgs ChargH auooated With the provas10n and uw ot central ottlce ba&ed pnvate 

oranch exchange setV1CM us1ng eq1.upment ~ted on the prem1ses owned or leaHO or ccntrolled oy 

GTE and connected by IOcalloopt to the pretTUMI of the customer or an authoriZe<! us.r 

Pnvatt L1ne Stni!C§I. Charges asaoc&ated With the pro\asaon and use ot dedacated tacahhea oerween 

two or more customer IOC.IItaons 

lnboyndfOutbound StMCfl. Chargts asSOCiated wath lhe prov111on and use of WATS 800 (lf•boundJ 

and 'Mcle Area Telephone serva (outbound) and other hke serv~s 

End User Acctu Serv!C§s Charges aUOCialed w1th the prov1s10n and use of common and dedtC.Jted 

tac1hbes to provide access .. ,,.,a to end user customtrs 

API FU-liiSl · Zltt 
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APPENDIX 45B 

GTSAPI OPT-IN NEGOTIATION ISSUES 

GTE TERMS 

Pursuant to SectiOn 45 of ArtiCle Ill of thiS Agreemerot. the followmg terms snail be apphed 1n the event 

the AT & T Terms are dHmed to be unlawful. or are stayed or en)Otlled by a court or comm•sstOn of 

competent JUnsdiCtiOn 

ISSUE ISSUE AGREEMENT REFERENCE 

NUMBER DESCRIPTION 

I The arb1tn1ted rates tor. 

Reule Avoided Coat Discount The resale d1acount and rates on 

~onrecumng Charges 
AppendiX A will apply •nstead of 
Attachment 4SA·1 

II \Nhether. 1f any. of the follow1ng 
artwated resale restncllons or d1acounta. 
except for cross class Hlhng. may be 
removed 

ServiCes not avatlable tor re .. le hl~lone Arbcle V SectiOn 2 1 tho'e servoc~s 

ser.oees. setvJCeS for the d1 .. bled. and exduded from resale will apply onsreac cl 

promotiOnal offennga of 90 day a or less AppendiX 45A and Attachment 45A·1 

1n duratJon 

ArtiCle V Sect1on 2 2 and A ppend1x A 

Bas1c Exchange Resldent1al and those aerviCea subJect to Unoversat Sel'll e 

Bus.nesa Servoeea not ava.tabte lor Fund Support Surcnar\je ...,,u apply .nsteao 

re-sale unless CLEC PIYI monthly mtenm ol AppendiX 45A and Attachment <~SA·· 

unrversal serviCe auprort charge 

ArtiCle V Sectoon 2 3 those servoces 

Servoees avatlable for resale but not at a ava1labte lor resale but not at • ooscount 

dt:.count · servoees provided at a volume w1t1 apply .nstead ol AppenCI•x -I SA ana 

d•scount whiCh cannot bt aggregated to A!taellment 45A·1 

quahty :or volume dtacount 
ICBIIContract SeNICes COCOT coon or 
co1nleu . apec•al acx:eaa. operator 
serv•ces and dtrectory 1111atanc:e ,no 
nonrecurnng charges (lriCiud~ng ordenng 
charges> 

45B -1 

l 
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