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DMsion uf Records & Reporting 
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2540 Shumard Oak Boulevard 
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Re: Docket No. 
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Petition for Approval of Resale Agreement 

Dear Ms. Bayo: 

Please find enclosed for filing an ortgii'\&J and five copies of GTE Florida Incorporated's 
Petition for Approval of Resale Agreement with Universal Telecom, Inc. The 
agreement consists of a total of 49 pages. Service has been made as Indicated on the 
Certif1cate of Service. If there are any questions regarding this matter, please contact 
me at {813) 483-2617. 

8:~~~ 
~ Kimber1y Caswell 

KC:tas 
Enclosures 

A part of GTE Corporation 
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ORIG1NAL 

BEFORE THE FLORIDA PUBUC SERVICE COMMISSION 

In re: Petition for Approval of Resale Agreement) Docket No. 
between GTE florida Incorporated and ) Filed: Aprll14, 1999 
Universal Telecom, Inc. ) 

----------------------------> 

PEnnON OF GTE FLORIDA INCORPORATED 
FOR APPROVAL OF RESALE AGREEMENT WITH 

UNIVERSAL TELECOM. INC. 

GTE Florida Incorporated (GTEFL) flies this petttlon before tha Florida Public 

Service Commission seeking approval of a resale agreement which GTEFL has entered 

with Universal Telecom, Inc. (UTI). In support of this petition, GTEFL states: 

1 . The United States Congress recently passed legislation amending the 

Communications Act of 1934. This act, referred to as the Telecommunications Act of 

1996, requires that any •Interconnection agreement adopted by negotiation or arbitration 

shall be submitted for approval to the State commission: Telecommunications Act of 

1996, §252(e). 

2. Under the federal act,lnterconnectiOn/resale agreements can be rejected by 

the state commisr.lon only If the commission finds that the agreement (or any portion 

thereof) discriminates against a telecommunications carrier not a party to the agreement 

or if the implementation of that agreement is not consistent with the public interest, 

convenience and necessity. 

3. The agreement with UTJ (tlttached hereto as Attachment A) does not 

discriminate aga.lnst other slmllarty situated carriers and 18 also consistent with the public 

oocu1·r '• · ··• .. ," '· n ~rr 
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interest, convenience and neceasity. As such, GTEFL seeks approval of the agreement 

from the Commission as required under the federal statutory provisions noted above. 

WHEREFORE, GTEFL respectfully requests that the Commission approve the 

.1rtached resale agreament and that GTEFL be granted all other relief proper under the 

circumstances. 

Respectfully submitted on April14, 1999. 

~AK~titiP~ 
LJV- P.O. Box110,FLTC0007 

Tampa, Florida 33601..01 ~o 
Telephone No. (813} 483-2617 

Attorney for GTE Aorida Incorporated 
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CERDBCATE OF SERVICE 

I HEREBY CERTIFY that a copy of GTE Florida Incorporated's Petition For 

Approval of Resale Agreement with Universal Telecom, Inc. was sent via overnight 

delivery on April 13, 1999 to: 

Staff Counsel 
Florida Public Service Commission 

2540 Shumard Oak Boulevard 
Tallahassee, FL 32399.0850 

Universal Teldcom, Inc. 
Attention: David Wigginton, President 

210 South First Street, Suite A 
LaGrange, KY 40031 

t)<.f-'J<Imberty Caswell 
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This Resale Agreement (the ·Agreemenr). It by and bttWHn GTE FlondJIInc:orporated, With rts ac:k1reu 

tor purposes of this Agreement at 600 Hidden Ridge Ortve, lrvrng Texas 75038 roTE"), and Unrversal 

Telecom, Inc .. rn rts capacity as e certified provldet of local two-Way w.relrne daal-tone serviCe ("UTn. With 

rts address for thrs Agreement at 210 South Firat Stntet. Suite A. LaGrange K&ntuc:Jty 40031 (GTE and 

UTI berng referred to collectively u the •part~ot• and lncllvlduelly as a · Party") Thla Agreement covers 

serv10es rn the state of Flonda only (the ·s:ate·) 

WHEREAS. Section 251 of the TelecommunlcabOna Act of 1096 (the "Acr) rmpoaea IP8CfflC oblrgatlona 

on LECa With respect to the resale of teiiQo!MlUnieatiOnl llrYICtl. 

NOW. THEREFORE. tn consideratiOn of the mutual provisions contained herern and other good and 

valuable COrlslderabOn. the recerpt and aufficiency of whiCh are hereby ac:Jtnowledged, GTE and UTI 

hereby covenant and agree as follows· 



e 
ARTICLE I 

SCOPE AND INTENT OF AGREEMENT 

Pursuant to thia Agreement. the Ptrtlea w111 extend ctrt11n errengemanla to one another within each area 
In wnlch tMy both optl'ltl within the Statt for the purchaae of certa1n telecommunrcabon servrces nus 
AQrMment ailo gc:wtml the purchase by UTI of certain telecommunrcatiOns serviCeS provided by GTE In 
its franchise areas for ~le by UTI. This Agreement ts an Integrated package that rtflecta a belenclng of 
Interests Ctrtical to the Partiel. Thla Agreement Will bt aubmltttd to the Flonde Public ServiCe 
Commlllion (lhl "Commllalon") for approve! The Plrtttl agree that the1r entrlnce Into this AgreemtJnt IS 

without prtjudict to and dOll not walvl any posltJons they may have taken previOusly, or may take 1n the 
Murt,ln any Jeglllatlve, regulatory, judiCial or other publiC forum address1ng any matters. lncludtng 
matters rellted to the aame types of arrangements and/or matters r~!ated to GTE'a cotl recovery covered 
In this Agreement UT1 agrees to negotiate reciprocal terms and condit1ons with GTE based on ttus 
Agreement 

The aeMcel and facilities to be provided to UTI by GTE In aabsfactiOn of th1s Agreement may be provided 
pursuant to GTE tarif'fl ar.d then eurrent practrces. Should auch servtcea and factlltlea be modified by tanff 
or by Order, Including 1ny modlftcatlona ruultmg from other Comm1s&1on proceedinga, fodtral court 
review or other judicial action, and unleat otherwise 1pec1fled h&retn such modtflcabona will be deemed to 
automatically aupei'Hdt any rattl and terms and condlbons of thts Agreement The Paruea shall 
cooperate with one another for the purpose of lncotpOrlbng requ1red mochftcat10ns tnto this Agreerm~nt 
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Gtoentl Oefinlt!ona. 

ARTICLE II 

OEFINinONS 

Except as otherwise specified herein. the followtng definitions snail apply to all Atticles and 
Appendices contained In this Agreement Addttional defintbons that are specmc to the matters 
covered tn 1 particular Al'tlde miY appear Ill that Article To the extent that thtre may be any 
conflict between 1 dtl\nWon aet forth In this Article II and any deflnltJon tn a speaftc Article or 
Appendix. the definition set forth m the specrfu: Altide or Append•x shall control w1th respect to 
that Article or Appendix. 

1.1 Am 
The Ttllcommunlcltlona AI:A of 1990. PubliC Law 104-104 of the 104th Untted States 
Congreu effect:r.e February 8, 1996. 

1 2 Appllctb!t I.e 
Alllawa, statutes. common law. regulattons. ordinances. codes. rules. guidelines. orders. 
permits. and approval• of any Governmental Authonty. whtch apply or relate to the 
subject matter of this Agreement 

1 3 Al:!2 Trtntftr LAID 
The transfer of all telecommuntcabons services and features available for resale. that are 
currently being provided for a spedfic account, Without t.he requirements of a specific 
enumeration of the serv.cea and features on the Local Serv1ce Request (LSR). 

1 .4 11m I.2HI E!cbanat 8trvk;t 

Voice grade acceu to the netwonc that provides. the abthty to ptace and recetve calt1. 
touch-tone serviCe, accef\8 to opemtor &eNtees: access to directory assistance. access to 
emergency servlcea (E-911); access to telephone relay service (TRS). acceu to 
lnterexc:tlange can1era of the custome(s cho1ce. standard while pages dtrectory hsMg. 
and toll blockJI'Ig for low-income consumers part.tctpatmg m Ltfehne (subject to techmcal 
feasibility) 

1 5 Butlnua Rn 
Monday through Friday. except for holidays on whteh the U S matlla not delivered 

1 6 Ctrtrlltud Mflttqt D!J:tributJon Svattm fCMPSI 

The bilhng record and clearing hoUM transport system that the Regtona1 Bell Opef'l..:mg 
CompanieS (RBOCa) and other InCUmbent LECs use to efficiently e1change out collects 
and in collects u wellaa Carner Access Billing System (CABS) n.:cords 

1 7 Commt11ton 

The Flonda Public Service CommissiOn 

1 8 Compttttfyt 1.2s.1J £xchanat ~ ICLECI 

Any company or poraon authonzed to proVIde local exchange servteea zn compet1t.on w1th 
an ILEC. 

11·1 

l 



1 9 Currtnttv Anlltbtt 

Existing 11 part of GTE' a nt{WOt1( at the time of the ,.quelled order or aerviCe tnd doea 
not Include any aervlc:e. fearura. tunCCJOn or capability that GTE erther doea r:~t provide to 
itself or to Ita own end uaara. or doea not have the capabrhty to provide 

1 10 Cuttomtr 

GTE or UTI depending on the context and which Party 11 rece1v1ng the servtee from th'! 
other Party 

1 11 U.Uimtct 
A method or routing 911 calls to a PubliC ServiCe Aflawenng Pomt that usea a cuatomer 
location datablle to determ~ne the 1ocauon to whiCh a call should be routed E-9-1-1 
MMce lndudta tht forwarclrng of the calle(a AutomatiC Number ldenUtlcabOn (ANI) to tht 
PSAP whitt tht ANI II uMd to retnevt and draptay tht Automauc Location ldtnUf1ca11on 
(ALl) on a tarmlnalacreen tt tht anawenng Anendanra poa1110n II uaualty rnclud" 
aeledlve routJng 

1 12 ExChanat MII.UU RKOrd fiMB). 

Arllnduatty ltandarcl rtCOfd uMd to exChange ttll<:ommumcauona meaaaga tnformauon 
among CLECa for Dlllable. non-bll13ble. aamplt, aettlement and atl.'dy data EMR format 11 

defined tn BR.010-200-010 CRIS Exchange Meaaage Record publ.shed by Bei:cot'e. 

1.13 Excbtnaa ltrxlct 

All bltle ftOCIII lrne Mrvteea. or any other aerviCtl otftrtd to end uae" whiCh provide 
end Ultra With a telephonic connectiOn to, and a unique telephone number addreaa on. 
the Public SWttchtd T~tlec:ommunlcatJOna Networ1< (PSTN). and wh1ch enable suCh end 
uaera to plaCe or receive calls to all other atauons on the PSTN 

1.14 ~ 

The Federal CommuniCioons CotntntuiOn 

115 ~~ 

The GTE Open Maf1(et Transruon OrderiProceu.ng Gu1de LSR Guide. arid Prx!ucts and 
ServiCeS Guide which contarn GTE's operating proc3dures for ordenng, prov1S10n1ng. 
trouble reporting and reparr for reaotd serv.ces and unburldled er.,menta and GTE's CLEC 
Interconnection Guide which provides guidellnea for obtarnrng rnterconnect10n of GTE's 
Swrtched Netwcm With the networ1<s of all centfied CLECa for reCiprocal exchange of 
tnrtrlc. Except aa aoedflcally provided otherw1ae In thts Agreement. serviCe ordering, 
provlalonlng, billing and mamtenance shall be govern\ld by the Gu1de whiCh may be 

amended from time to bmo by GTE as nHdtd 

116 ~ 

GTI: Telephone Operabng Company 

1.17 lneymbtnt J.2W Exchanat £!!!!!.[ ~ 

Any local exchange earner that was as of February 8 19SS. deeMed to be a member of 
the E.xchenge Carrrer AssocJ.JtJon as set forth 1n 4/ C FR. 069 601(b) of the FCC s 
regut.bona 

11 ·2 



1.18 lnt![!!ChiDit Qailr tJ!kl 
A tel3<:0mml.lnicatJons aervtee provtder authonzed by the FCC to provide Interstate long 
dlstanct commuruclbont aervteet between LA T AI. and are authonz~ by the Stat. to 
provide Inter· and/or lntriLATA long dlatance communiCatiOns aerv~eea Within the State 

1.19 untlnfonnttion Qa lliH tJ.J.WI.l 
One or ell. 11 the context may requ1re. of the Line Information dtt.abases owned 
Individually by GTE and other tntrtlea wtlleh provide. among otner thing a. calling card 
villldatlon functionality for taltphone hne number cards luued by GTE •nd other enuuea 
A UDB al10 contains vtlldatlon data for collect and third number-btlled calla. I e . Billed 
Number Seteenlng 

1.20 J.QW EJ!cbanat ~ ~ 

Any company certlfled by the CommttsiOn to prov10e loc.l exchange telecommumcabons 
service. This Includes the Parties to this Agreement 

1.21 ~ Numblr Portlblllt)' UJ1f.l 
Tht ability of UNf'l of ttltcommuniCitlont aervaa to retam at the tame locallOn. 
eJdttlng telecommunlcat•ont numbers wtthout1mpa1rmont of quality. rell.ablhty, or 
convenience when twitching from one tele<:ommuntcai.IOnt camer to anotner 

1.22 W Strvlct 

A un.,eraal telephone number whiCh grves the publiC d~rect access to the PSAP Baste 
911 servloe collocts 911 calls from one or more local exchange SWitches that serve a 
geographic area. The calis are then sent to the correct authonty destgnated to receive 
such calls. 

1.23 Numbtrtna e!J.n A!H me.!} 

Also .. ometJmes referred to as an area code. 11 ltle three d191t Indicator whiCh IS defined by 
th t; ·A". ·e·. and ·c· dlglta of each 1 0-01grt telephone num~r wrthrn the NANP. E.ach 
NPA conta101 800 poulble NXX Codes There are two general c.:~tegones of NPA. 
"Geographic NPAs" and "Non-Gooaraptlfc NPAs" A GeographiC NPA Is associate<! w1th 
a defined geographiC area, and all telephone numbers ~anng such NPA are associated 
With serviCeS provided w1thtn that geograph1c area A Non-GeograpM: NPA also known 
as a "Service Aoceu Code" or "SAC Code" Is typically assoc1ated wtth a spectahzed 
telecommunications service which may be provided Across multiple geographic NPA 
areas. 800, 900. 700. and e88 are examples of Non-Geographic NPAs.. 

1.24 ~ .fig ~ Ctntrlll 2tf.lsl £.2st1 2! ~ £22.! 
The three dtgit switch ent1ty lndteator whiCh IS defined by the "D". "E", and "P' digits of a 
10-dlgit telephone number Within the NANP Each NXX Code contalnt 10.000 station 
numbers 

1.25 Partv/Part!n 

GTE and/or UTI. 

1.26 Proyldlf 

GTE or UTI depending on the context and wh1ch Party 1s prov1dtn~ the aervtee to the ot.~er 
P.arty. 
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1.27 Sublldllrv 

A corporation or other leg'l entity that IS majOnty owned by a Party 

1 28 Ttltcommun!cJttont ltrv!stJ 

The offtrtng of telecommunteabOns tor a fee dtrectly to tne public. or to 5Uch clanes ot 
users as to be effectively ava1lable dtrectly to the pubhc regardless of the faclhtJes uaed 

1.29 Undtflottl Ilrml 
Tenns that may appear In this Agreement wh1ch are not deftned Parties acknowledge 
and agree that any such terms shall be construed an accordance with customary usage tn 

the telecommunications industry as of the effecuve date of th1s Agreement 

1.30 Vert!cJ! Ftttum Unc!ydlna CLASS Ftlturttl 

Verticil Mrvlco and twttch functlonalttles provided by GTE. Including. Automauc Call 
Back: Automatic Reeall, Gall FOfWard1ng Busy Lane/Don"t Answer: Call forwarding Don't 
Answer. Call Forwarding Vanable. Call Forwardang · B•Jsy Line. Call Trace: can WaitJng. 
Call Numbtr Delivery BlookJng Par Call. Calltng Number BI()CI(Ing Per Line. Cancel Call 
Wlhlng; Dtatlnctive Ringing/Call Waiting; lncomtng Call Ltne IdentificatiOn Delivery 
Seltotlve Call Forward; SeleCtive Call ReJeCtiOn Speed Calltng: and Three Way 
Calling/Call Trarmer 



ARTICLE Ill 

GENERAL PROVISIONS 

Scooe of Gtntrol Proy!t!OOI. 

Except aa may othtlWile be set forth 1n a partiCular Artlcle or Aopendlx of this Agreement. m 
whiCh cue the proviSions of such Article or Appendix shall control these General Prov1s10n$ 
apply to all Artlclet and AppendiCea of th1a Agreement 

2 Term and lt[JDIDitloO. 

21 Ilml. 
Subject to the termination prov1t1ona contained 1n thll Agreement the term of thll 
Agreement ahall bt two (2) yeara from tht effecuv• of thll Agreement and ahall continue 
In effect for conaecuttve one (1) year terms until either Party g1vea the other Party atleaat 
ninety (90) calendar days wrttten nob<:e of termanatJon whtch terrrunatJon ahall be elfectNe 
at the end of the then-current term In the event notice 11 given leas than 90 calendar 
day a PflOI' to the end of tht current term. th11 Agreement a hall rema1n tn effect for 90 
calendar days after aueh notice 11 received. provided. that In no case shall the term be 
extended beyond 90 calendar days after the end of the current term 

2.2 post-Termintt!on Arr!ngemema. 

Except In the CIH of termlnaUon 11 1 reaull of either Party's default or a terrr.!natlon upon 
ule. 'or Mrvlce arrangementa made available under thrs Agreement and eXJsttng at the 
time of termination, those arrangements may conttnue wtthout mterrupuon (a) under a 
new agreement voluntarily executed by the Part1es; (b) 6tandard terms. and condttlons 
approved and made gene-rally effecwt by the Commtsston. rf any. (c) tanlf terms and 
conditions made generally available to all CLECs. or (d) any nghts under Section 252(1) of 
the Act. 

2.3 Iermtoabon Uoon Detauttv. 

8ther Party may terminate this Agreement 10 whole or tn part tn tt;a event of a default by 
the other Party: provided however, that the non-defaulttng Party notifies the defaulbng 
party •n wnttng of the alleged default and that the defaulting Party does not cure the 
alleged default wrthln SJxty (50) calendar days of recetpt of wnnen notrce thereof Default 
111 d~t1ined to Include· 

(a) A Party'slniOivencv or the tnlttat1on of ban11ruptcy or recervershrp proceedrngs by 
or against the Party; or 

(b) A Party's refusal or t.Jilure 1n any matenal respect property to perform tts 
obligations under this Agreement. or the vrolatton of any of the ma .. ~nal terms .;r 
conditions of thrs Agreement 

2 4 Teantnat!on Uoon Sale 

Notwithstanding anything to the contrary contatned herem. a Party may termrnate thts 
Agreement as to a speclfic operahng area or portion thereof If such Party sells or 
othelW!se transfers the area or portiOn thereof The selhng or tranJfemng Party shall 
provide the other Party with at least ninety (90) calendar days' pnor wnnen nottce of such 
terminabon. which shall be etfecbve on the date spectfied tn the nobce Notwrtnstandtng 
term:nauon of thla Agreement as to a apecrfic operatmg area th1s Agreement shall remarn 
rn full force and effect In the rema1ntng operating areas 
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2.5 LiabilitY UPOn Te!ID!Oitlofl 

Termina!Jon of thlt Agreement. or any part hereof. tor any cause shall not release either 
Party from any liablhty which at the tlme of terrmnauon had already accrued to the other 
Party or whiCh thereafter .ccruea 1n any respect to any act or om11s10n occurnng pnor to 
the termmauon or from an obiJgabon whiCh Ia expreaaly atated tn th11 Agreement to 

IUfVIVI ttrmlnlbon 

3 Amtodmtn!J. 

Any amendment. rnodlftcatlon. or aupploment to thla Agreement muat bo In wrillng ano 11gn0<1 by 
an authonzed rtprtatntatNe of each Party The term "thtt AgrHmont shell tncludt future 

amendment~, modrftclbona. and auppltmentt 

4 . AJs.gnmeot. 

Any auignment by either Party of any nght. obhgatJon, or duty. '" whole or tn part, or of any 
lntertat. without tht wntttn conatnt of thl Oithtr Ptrty ahaU be votd. except that tither Party may 
a111gn all or ltlrtghtl, and daltgate Itt obllgttlona. llabllltlea and dulles under this Agreement. 
•lther In wholft or In part. to any tntrty that Is. or that waa rmmedtately preceding auch a11tgnmen1. 
a Sublidllry or Afftllate of that Party without con11nt. but wtth wnnen no!Jfaoon The 

ttftctiVtntll of 10 a alignment thall bt conditioned upon the 1111gnee 1 wnnen aasumptlon of the 

nghll. obltgiiiODI, IM dulltt Of lhl IIIlO Ding Plf1y 

Authonty, 

Each person whose signature appea11 on thla Agreement repres,ents and warrants that h• or she 
hot authority to bind the Party on whole behalf he or she has exec.Jted tht& Agreement Ea<-h 
Party represents he or she hu Nld the opportUnity to consult wtth legal counsel of h11 or her 
choosmg and un has not relied on GTE counsel. pursuant to thts Agreement 

6 Ruoontibilrtv tor Pmneot, 

GTE may charge UT1 and UTl Wlll pay GTE a depos1t before GTE 11 required to perform under thll 
agreement If UTl haa not establlthed a good payment hiStory With GTE Such deposrt will oe 
calculated based on GTE's mlmated two-month charges to UTI uaang UTI's forecast of resale 
lines and unbundled loops and ports Interest wtll be paid on the deposit tn ..ccordance wtth 5tate 
requirements for end user depositS 

7 CLEC Profile 

Before ordet1 can be taken. the UT1 Proftle must be completed And returned. and. tf reqUifed. an 
advanced deposit paid. UTl Will provide GTE wtth tts Operaung Company Number (OCN). 
Company Code (CC). and Customer Carner Name Abbrevtalton (CCNA) as descnbed tn the GTE 
Guide. un agrees to warrant to GTE that tt 11 a certtfied provider of tetecommunaoona servtce 
UTI Wll' document Its CertJficate of Operating Authonty on the UTI Prof1!e and agrees to update 
tht5 UTI Profile as required to rellect Its current cert1licauon 

e. Contact Exchanae 

The Partlea agree to exchange and to update contact and referral numbers for order tnqutry, 
troubl• reporting. billing lnqulr.ea. and informatton reqwed to comply w1th law enforcement and 
other security agenCies of the government 
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9. Electronic Jnterflct. 

The Parties shaU worX COOptfltiVely 1n the Implementation of electroniC gateway acceaa to GTE 

operabonal support aystems functions Ill the long-term 1n accordance WTth established .ndustsy 

1tandard1 UTI lhould refer to the GTE Guida tor the currer.t OSS capablhtM!I 

9.1 UTI may migrate to fully lnterac1JVe 1y1tem to 1ystem lnterconntctlvlty GTE. With Input 

from UTI and other carriers. lhall provide genera11nterface lpeCJficatJonl for electroniC 

access to thta functJonality These 1peCJficat1ons w111 be provided to enable UTI to design 

l)'ltam lllterfllce capabilities Development WTII be 1n accordance WTth appliCable natiOnal 

standArds eommltltt guidelines Such tnterlace1 wlll be available 11 expeditiously 11 
posslbl.t 

9.2 All COita and txpetliH tor any new or mod1fled electronic 1ntertaces exclusrvely to meet 
UTl requnmenta thlt GTE deterrmne1 are drtferent trom what 11 Currently Available WTII 

be paid by lTTI, 11 GTE Ia In egt'Hment 

9.3 UTI &hill be reapontlb,. tor modlfymg and coni1tcttng any of 111 pre-ordeling and ordering 

sy1tems w1th GTE provided lntorfaces as deiClibed tn the Guide 

10 Billing and Pavment 

Except as provided elsewhere In thll Agreement and where applicable. 1n conformance With 
Multlple Exchange Carrier Access Billing (MECAB) guidelines and Mulbple Exchange Camera 

Ordering and Dealpn Guidelines tor Acceal Servlees-lndustty Support Interface (MECOD) 
guidelines. UTI and GTE egi'H to exchange all information to accurately. reliably. and proper1y 

order and bill for featum. functions and aeMces rendered under thll Agreement 

101 ~~ 

Neither Party will bill the other Party for previously unbllled chargee that are for 
more than o~ear prior to the current billing dat.. 

1 0.2 Dtspute 

If one Party dJSpotea a b1ll1ng statement 1asued by the otner Party. the b1lled Party ahall 
notify Provider In wntlng regard1ng the nature and the 1>1111 of the dllpute w1th10 s1x (61 

months of the st:at.sment date or the dispute shall be wa1ved The Pan~ea shall d1hgent1y 
worX toward resolutiOn of all bllhng ISsue& 

1 o 3 Ll1t Paymeol Chtrao 

It any undiSputed amount rlue on the btlhng statement 11 not recerved by Pro~;.der on the 
payment due date, Provider shall calculate and assess. and Cuatomer agrees to pay. at 
Provider's opbOn. a charge on the past due balance at an ~nterest rate equal to the 

amount aJJowod by the applicable GTEIContel state access tanffs. tho atato rota11 tantf. or 
the GTOCIGSTC FCC No. 1 tanff. lh accordance With the serv~ce ordered or the 
maximum nonusunoua rate of Interest under appliCable law. Late payment charges sl.all 
be Included on the next stetement. 

10.4 lliltt~ 

Payment ts due thirty (30) calendar daya trum the b1ll date 
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105 ~ 

Ellhlf Pllty mey conduct an audl1 of tnt other Pany·a booka arnJ recorda pettattllll{' to the 

MMCet ~ unc:Htr thll Agrwment. no more frequently than one. PI' twelve (12) 

month period, to evaluate the other Party' a accuracy of bllhng. da!JI and tnvoiCII\g 1n 

ICCClnSince ~ thtt AgrHment Any audit shall b.l perlormed 11 follows (t) followtng al 

ltllt lhltty (30) BYJinell Oaya· pnor wntttn nouce to the audited Party. (u) aubJect to the 

rMtOnlblt tehlelullng rtQWementa and hiTIItlbona ol th: aue21~ Party (111) at the 

eudltlng Pltty'a1061 COlt end txptnlt, (lv) of a ttltonablt KOptlnd duratiOn. IV) tn a 
maMII' 10 .. not to lntlfftrt With the ludtled Party·a bultOtll OptflhOnl. Md (VI) In 

cornpllanoe With tht ludlttd Perty'l ttcunfy tultl 

11 1}!0CIIOQ IUfiQt. 

Tl111 Agi'Mmlnt lhall be blnd1ng on end 1nutt to the bonef1t of "'' ttapoc.lrve aucctttofl tnd 

ptfmltttd attlgns of tnt PM~~ 

12 Ct!pfC!ty PllnnlnQ 4K'$f I!OfiC!IIliog. 

V.ithln thirty (30) ct.ya from the etfectlve date of thts Agreement the Parttea agr~ to have met 

and developed )oint planning and fortc:aSbng rnpons1brhhes whiCh ~re appliCable to loa! I 

ttrVIC:tl GTE may - proott~tf1i UTI ttrva ordera ahould the Parbea not perlorm 

obllgiiiOfll 11 apeolfttd In tnll heiiOD 12 Our.n rtlpcltlllblhtltl ahalltncludt but .,, not hmtttd 10 

tht following 

12 1 un will furnish to GTE lnfcnnabon that provtdea for staii·Wldfa annual forecaats ol Ofdtt 

ec:tMty, ln-MNicl quanbfy forecaats, and facthly/demano forecaata 

12.2 UTI ahall notify GTE promptty of change• greater than ten per~nt (10%) to current 

foreeaata (lnc:reaM or dec::tei:H) that generate a sMt tn the demand curve lor the 

followang fonlcastlng period 

13 COffipharg With bm lod Reaultbool 

Each Party lhall comply With an federal, atate, and local statutes regulallons, rules. ofdtnances. 

JUdicial decls100s, and edmlntatratJVe rulings applicable to rts ~rlormance under thts Agreement 

14 Confidentitllnfomlapon 

14 .1 ~~ 

Either Parly may d1scloH to the other propnetary or conhdenbal customer. technacal. or 

buslnfJII tnformation tn wntton. graphiC. oral or oth~r tJngable or tntangtble forms 

("Conftdenllallntormatlon' ). In order for 1nforma11on to oe coniiCiered Confidential 

lnform'tt!On under thlt AgrHment. It must be marked Conftdenbar or "Proprie!Jiry, • or 

bhr a mattung of almtlar tmporl Orally or vtsually dr$CIOsed to formatiOn ahall be deenw;1 

Confidenballnfon'natiOn only tf contemporaneously tdcnhfted as such and reduced to 

wnttng and delivered to the other Pany w•th a statement or manung of con'ldenllahty 

Within thirty (30) calendar days alter oral or v1sual drsclosure 

Notwtthltandtng the foregotng, preorders and all orders tor servaces placed by UTI 

pt;•"'Uint to ttua AgrMment. and lntormaoon that woulo conatrtute customer propnetary 

netwont lnfonnabon of UTI end uaer c:uatomera pursuant to the Act and the rules and 

regulationa of the FCC. 11 we.l aa recorded usage rnformattGn With reapect to UTI end 

uMra, whether dlldosed by UTI to GTE or otherw•se acqurred by GTE an the course of Its 

perlon'na~ under thll Agr .. ment. and where GTE 11 the North AmeniCin Numbenng 

Plan (NANP) Number Plan Administrator. UTI tnformahon aubmtned to GTE tn connectiOn 

Itt~ 



With such responslbthtiM shall be deemed Confidential Information of UTI for all purposes 
under this Agreement whether or not specifically marited or des1gnated as confidential or 
propne1ary. 

14.2 Handling 

In order to protect such Confidential lntormatJOn from 1mproper disclosure. each Party 
agrees· 

(a) That all Confidtntlallnformluon shall be and shall rematn the exclusrve property 
of the source: 

(b) To limit access to sudl ConfidentJallnformatJon to authonzed employees who 
have a need to know the Confidenballnformabon for performance of this 
Agreement; 

(c) To keep such Confidentlallnformaoon confidential and to use the same level of 
Clll 10 prevent dltclolure or unautnonzed use of the recetved Confidential 
lnformatU>n 11 lltxtrctNI In protecting 111 own ConfldentJal lnformaoon of a 
similar nature. 

(d) Not to copy, publith. or discloM such Confidential InformatiOn ~o other~ or 
1uthorilt anyone elM to copy. pubhth. or dltclose such ConfldenuallnformabOn 
to others without the prior wrmtn approval of the source. 

(e) To retum promptly any copies of auch Confldentlallnformaoon to the source at Ita 
request and 

(f) To use such Confidenballnformabon only for purposes of fulfilhr.g WOOt or 
seMc:a performed hereunder and for other purposes only upon such terms 11 

may be agreed upon between the Parties 1n wntlng 

1 ~ 3 Exceotiool. 

These obligations shall not apply to any Confidential Information that was legally 1n the 
reclptent's posseSSIOn poor to receipt from the source. was receiVed In good faith from a 
third party not subJeCt to a confidential obhgat1on to the source. now IS or later beCOmes 
publicly known through no breach of confidential obligatiOn by the rec~p.ent. was 
developed by the reclptent wrthout the developtng persons havang access to any of the 
ConfldentJallnformauon reeewed In confidence from the souroe. or thalts requared to be 
disclosed purtuant to subpoena or other proce&s I&Sued by a court or adm,nistratiVe 
agency havtng appropnate Junldlctlon. provided, however. that the reop1ent shall giVe 
prior notice to the source and ShaH reasonably cooperate 1f the source deems tt 
necessary to seek protective arrangement" 

14 4 Suryjyal, 

The obligabon of confldenualtty and use w1th respect to ConfldentlaltnformatJOn disclOsed 
by one Party to the other shall survrve any term1nat1on of th1s Agreement for a penod of 
three (3) years from the date of the 1nrual disclosure of the Con'tdenbal lnformabOn 

15 COOHnt 

Where consent. approval. or mutual agreement 11 reqwed of a Party. 11 ahall not be conditional. 
unreasonably Withheld. or delayed. 
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16 Elll& 
UTI IMUrntl rtJpOntlblllly for Ill fraud IIIOCIIttd With Ill end Ultr CUI!Omtr1 and ICCOUn!l 
OTE lhall bear no rtlponalbllfty for. nor 11 it required to mveal.lgate or make ld)ustmenta to UTI' a 
account In c:aaas of frlud 

11 Btt!Dburumtot gt fu(Qtnau 

In ,etfotmlng under U\11 AgtMment 0 Tt! rnoy bt requited lb rntke expendtlures or otherwiH 

Incur coati that lrt not othtrwlae rtlmbur1e<l under thll Agreement h• auch event OTE 11 entttled 

to rtlmbulltm.Ot from UTI for llltuch COtta For IIIIUCh C:OIII and e•PtDiel GTE lhlll recttvl 

through NRCI thliCWII COIItlnd IJCPfOMIInc.urrO<I, lntludtng labor COlli lnd exptf1111 

ovtrhMd lncl ftlCid ch11911. and may InClude 1 rtltontble contnbutJOn to GTE a common co111 

18 OIJDutl Bt§Q!ytiO!! 

18 1 A!St[DitlytiQ L!UqtUqn 

B.aept 11 PfOVIdtd undtr ltotlon 2112 of the Act w1th riiJ>tc:tto the IJIOiuv•l ut IIHI 
Agrllmt111 by tht Comm11110n, tht ~'artlll dtalrt to lfiiOive t.llsputal arltlng uut ol m 

llllllng tO thll Agrttmtnl WlltmUI llliQIIIIlll AOWIIIIII!IIy, fll(aJtl fur 1111611 lllkllllll 
ltmpOtlry lltlrtlntng ntdlf or nrrutjtuli.ltHII ,.,,,.,,lullr• l'lf'JIOtuutthtl AO~t•ru.,tl "' 

aun 10 llOmfltl p"•'' • Willi 11111 dlalutltt r•tutullnlll•rnt}tn ""'••1111• ·~''' tuu•• 
lht t.~lowk1g IH tniiNI Ullltule rtaulullullllltt61lh11111 •tlltt tu!erer11t•lt \lftllt 1111•tl1ln 

anv oontrovtriY or cltlrn ttlelnu out rtf nr re1a11n11 h> lhra AyrHniOnt '" 111 ""•' tt 

11 ~ ~IQQUttlQQa. 

At the wr.tten requut of 1 Perty. each Party wlllappotnt a knowledgeable. responsible 
representative to meet end nego~te en good r.1th to resolve any d11puta ana1ng out of or 
relltlng to thiJ Ag'""*''· The Parnes mtend that these neQotlallOns be conducted by 
non4awyer, bualneu repc-esentatrves The locatiOn. format frequency. duraoon. and 
conclUSIOn of theM dlacuulona shall be left to the d1screb0n of the representatiVes Upon 
egreement, the representahves may ubhze other alternatiVe d1spute resolution procedures 
such 11 mediation to aul~ in the negobabOr.s 01acuutons and correspondence emong 
the representabvn tot purposes of these negollabons shall be treated as confideni.Jal 
lnformabon developed for purposes of settlement. exempt from d1acovety. and shall not 
be edmisttble tn the .;orbltnlbOn descnbed below or 1n any 1awsu11 Wlll'out the concurrence 
of ell Parties. Documents tdenbfied en or provided w•th sucn communecat10ns whiCh are 
not prepared for purposes of the negotiatiOns. are not so exempted and may. 1f otherw•se 
dtscoverable. be diSCOVered or otherwiSe adm1aatble be admitted •n evidence. •n the 
arbrtratiOn o· ~urt 

18.3 ArbltrJbon 

If the negotiatiOns do not resolve the dispute w•thm a1xty (60) Buaeness Days of the 1n1t18l 
wntten Mquest. the d&apute aha1l be subm1tted to blnd•ng arbitratiOn by a smgle arbitrator 
pursuant to the Convnen:ial Atbttretlon Rules of the Amencan Arbitration Assocaoon 
except that the Parties may select an arbitrator outa1de Amencan Arbitration AssooaiiOn 
rules upon mutual agreement. A Party may demand such arbitratiOn tn ac<:ordanr.e w1th 
the proc:eclurts set out In those rules. Discovery shall be controlled by lhe arbitrator and 
shall be permttted to the extent set our in th1a section Each Pany may subm•t tn wnung to 
• Party, and that P1rty 11h1U ao respond to a max1mum of any combenatlOn or thirty-five 
(35) ("''ne of whiCh may tt.ve aubpara) of tho following enterrogatones. demands to 
pOduce documents. or requests for admt1110n Each Pany 11 alto emil~ to take the oral 
dtpoatbOn or one indrvldual of another Pany AdditiOnal d11C0Very may be permttted upon 
mutual agreement or the Parues The arb•tratJOn heanng snail be commenced w•th•n stxty 
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(60) Butlnetl Oaya of the demand for 1rt>rtrab0n The erbltrabon aNI II be held 1n a 
mutUIIIy egrNable City The ttbltrltor thlll control the IChedullng to 11 to proce11 the 
m~~tter exptdltioully The Parutt may tubmrt wnnen briefs The ertttrator thlll rule on 
the d11pute by lltulng 1 wntten optnlon w·thrn thirty (30) Bualnett Oaya ener the cle-. of 
heannga. The Hmu apeclfted in thia MCtJOn may be extended upon mutual agreement of 
the P1rtl11 or by the trbltrltor upon a ahowlng of good c.uM. Judgment upon the award 
renderod by the arbitrator may btt entered In eny court havrng JUnldictlon 

18 4 Expedited Atb!trlbon PrpcedUCJS, 

lr the lllue to bt retolvtd through the negobaltons referenced 1n SectiOn 1 B 2 d1rect1y and 
m~~tenally atfectl MfVict to tither Party't end uttr cuatomera. then the penod of 
rttolution of the dttpute through negobabont btfort tht dllputt 11 to bt aub:n~tttd to 
blndrng lrbi'Jallon thiiJ be five (5) Bullnell Oayt Once auc:h 1 ttrvtce etfecMg d•tputt 
11 aubmltted to llbltrabon. thl lrbltratlOn thall be conducted purauent to tht expedited 
ptOC*:Iurll Nltl of the Commercial ArbitratiOn Rulea of tht Amencan Arb1trat10n 

AltoeiltlOn (II., Nllt 03 thrOYgh 57) 

185 ~ 

Elc:h P111y thlll btar Ita own cotta of thtM proeedurn A Perty tHkmg d1teovery thlll 
ttlmbUtM lht ttlpondlne Ptrty lht cotta of prOductiOn of dOcument• cmclud,ng 111rch 
ume and rtproductron OOitl). Tht Plrtllt thell equant 1()111 the Iota of lht artlltretl().~ end 

the ertltrltor. 

18.6 ConUOUOUI Strylct 

Tha Partiet th.tll continue provld1ng aervtcet to each otht~ 1unng tne pendency of 1ny 
diSpute resolution procedure. and the Parttes ehell continue to per1orm their obllgeUOne 
(including ITIIklng paymenttln accordance w1th Arocle IV, Sectlo"' 4) 1n accordence wrtl'l 

this Agreement 

19 Enllre Agreement 

Th1s Agreement constitutes the enbre agreement of the Parties pertaining to the s~::>Ject m~tter of 
th1s Agreement and supertedea all pnor agreements. negotiations. proposals. ano 
representabone, whether wntten or oral. and all contemporaneous oral agreements negollatJon,. 
proposals. and representations concemmg such subject manor No repr~entatJons 
understandings, agreementt, or warrantle&. expressed or 1mplled. have been made or rolled upon 
tn the makmg of this Agreement other than those spec~fiCIIty set forth herem 

20. Expenses. 

Except as specrfically set outln this Agr-Hment, each Party ehall be solely responsible for 1ts own 
expenses mvolved 1n all activities related to the subject of thts Agreement 

21 Force Maieure 

In the event performance of thlt Agreement. 01' any obhgabOn hereunder. 1s e1ther d1recUy or 
md~rectly prevented. reatncted. or Interfered wrth by rea50n of fire flood. earthquake o· hkea acts 
of God. wa,.., revolutiOn. civil commobon. explosiOn. acts of publiC enemy. embargo. acts or the 
gov,mment 10 11.1 aoverorgn capacity. labor dltftculllel . 1ncludrng wrttlout urrutauon. atnkea 
slowdowns. pickebng. or boycott&. unav1tlab1hty of equ1pment from vendor. chango• requuted by 
Customer. or 1ny other cucumstances beyond the reasonable control and wrthoutlhe taull or 
negligence of the Party •"acted. the Party affected. upon giV1ng prompt not1ce to the other Party. 
ehall be excused from euc:h performance on e day-to~ay baSis to the extent of such prevt'ntJon, 
restncbon. or Interference (and the other Party shall hkew111 be excused from performance of lis 
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obligabona on 1 day-to-day balll until the delay. realtlcllon or mter1erence has ceased). provided 
howev.r, that the Party ~ affected shall use dthgent efforts to avotd or remove such causea ..Jf 
nonparlormance and both Parties shall proceed whenever such causes arb removed or ceaae 

22 Good Faith Pertormaoce 

In the performa"'ce of thtlr obllgatJona under this Agreement. the Parttes shall act tn good latth In 
attuatJona In which notice. consent. approval or stmtlar actiOn by a Party ts permrtted or roqutrOd 
by any prov~lon of this Agreement. auch action shall not bt!l condtttonel. unreasonably wtthhtld or 
delayed, 

23 Goytm!o9 Lr«, 

Thlt AQFMmtnl ahall bt governed by and conauutd 1n ammltw • wllh "" I tl•t \111\tlllllllt tlhtt" 
~at or 1KO. tPPIIGibll 10\ltrlllnd (In thl ut•rH llullllruna~at•"' llllt"ttllhltlrtll~'lh · 1awa ttl"'" 
IIIII Wtl'tft tht ltfYI<lllllf fliUYklllflll llta l•r·llllltla '"IIIII ltl\llllhflllllt lllhjtcl tu the tillt IIIIIVI 
julladwttun uf lht auurte U\lftln 

2 ~ Ollrulltd I!rUllatt. 

1 II• f'l111tt ao~nawltllQI lhP41 (j It Ill" II Itt 1lllllltiii1U ltttnu ittth, hy aiAntlaHlluaclllte andlut 
llllhlltl\lng II' ltWll 1111\Ul\ftltlltl~:ll!:n tu VIIIIUUI tttlUIIll'htnlt hereunder applicaNt to the 1 J Tl 
lllUUIIIY WliltJh H\My blsddld 111 the Guide UTiagrttt 11111 CHI may Implement tUCllt 11111 Ill'•• 
\o "tit~ any OTB obligation• under thll AgrHment 

25 tiiiUIQU. 

lht heldlngl In thla Agreement tre Inserted tor convenH!nce and 1dent1ficaaon only and Shall not 
be considered In the Interpretation of this Agreement 

26. Independent Contractor Relabooah!p. 

The persons provided by each Party shall be solely that Party s employees aM shall be under the 
sole and ex.chnive direction and control of that Party They shall not be considered employus of 
the other Party tor any purpose. Each Par1y shall rematn an tndependent contractor w1th respect 
to the other and shall be mponaible for comphence w1th all laws. rules and regulaoons 1nvoiv1ns;. 
but not limited to. employment of labor, hours of labor health and safety. worktng condlltons and 
payment ot wages. Each Party shall also be respons1ble lot payment ot taxes 1ncludlng federal. 
state and munldpal taxes. chargeable or assessed w1tn respect to 1ts employees. such as SOCial 
Secunty, unemployment wor1(era' compensation. d1sab•hty msurance. and federal and state 
Withholding. Each Party &h"lll indemnrfy the other tor any loss damage, hablhty. cla1m demand. or 
penalty that may be sustained by reason of its fa1lure to comply w1th this provtsiOn 

27 Lew Enforcement Interface. 

27 1 Except to the extent not available tn connection with GTE's operabon or 1ts own business. 
GTE shall provide seven day a week/twenty-four hour a day assistance to law 
enforcemem persons for emergency traps. ass• stance tnvolvtng emergency traces and 
emergency lnformatJon retrieval on Ct~stomer 1nvoked CLASS servu·..es 

27.2 GTE agrees to wori< jointly wtth UTI in secunty matters to support law enforcement 
agency requirements for taps. traces. court oraers etc Charges for provtdtng such 
serv1ces for UTI customers will be billed to UTI 

27.3 GTE will, In non emergency sltuabons, tnform the requesting law enforcement agenCl'!S 
that the end-t~sar to be wtre tapped. traced. etc 1s a UTI Customer and shall refer them to 
UTI. 
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27 4 Subsequent to the executiOn and approval of th1s Agreement by the CommiSSIOn. the 

partlta ahtll eatabhth 1 HPiratl contrect or tuthonzttJOn agreement spec1flc to the 

Nulunct Call Burttu (NCB) end Stcunty Control Ctnttr (SCC) for CLEC procedurea 

which will be In ClOmplltnce with eppllceble a tate and fedtrtlltwt 

28 ~ ~ lndtmntty. 

28 1 !ndomnlftciUOO. 

Subject to thellmltatlona HI forth In SectiOn 28 4 of thla Article Ill, etch Party egr"' to 

reluu. Indemnify. defend. end hold harmleu tht other Ptrty from all lolita. clalmt. 

dtiTIIndl, dlmtgtl, IXptnHI, IUIII, Or Other •t.t10n1. or any lllblllty whataoevtr 

Including, but not llmtttd to, co 11 and attorney·• '"' whtllllr aurttrf4 made lnautwttd 

or aaaertlcl by any other party or pereon, tor lnvealon of prtvaoy, Ptrtontllll)ury to or 

death of tny person or peraona, or for losses, damages. or deatrucbon of property, 

\lhethtr or not owned by othera. proxlll'lltely cauMd by the mdemnrfy1ng Party' a 
ntgltgtnOt or wllltul mitcooduct. regardltu of form of actiOn Thtlndtmnlfted Patty 

agrHt to noutt the other Perty promptly. In writing of eny written clllma lawaulla. or 

dtiTIIDdl for whiCh It Ia cllrmed lhatlht lndamntfylng Ptrty :a tttpontlblt under thlt 

SectiOn and to COOJ*IIt tn every rtttontble way to fioicllttlll dtfenH or aotllemoot of 

cltlml Tht lndfmnltflng Ptny lhlll have cc.npltle control over dtfenae of lhe ceM end 

over ltllltmlt of any pro~)Oftd ~tltl•rn.nt or wmptornltt tt~tt•!lt T ht mdttwlttylng "'"Y 
ahall not be Habit Undlt thlt ltetlun fur lllllllnflll hy 1111 ltldlllllllntt.II1111V 1ft lfiY oltlltl 

lawtuil, or dtmlnd, II thtlndtmn!ttlng Patty 1111 Ml llllltfiVtfltha lltlltrnanlln ttlvanr e 

unlttt thtlndemn!tfll\g Party ,. hid the dtftrllt of 1111 clalrn. lawtwl ur demtnd 

tendered to It II\ Wfltlng tnd till failed to IIIUtnt IUCh IJifttllt In lilt tVItll Of IUth 

failure t.o auume dtfenu. tht Indemnifying Perty ahell be lltblt for tny rttaonablt 

settlement made by the lndemntfted Party Without approval of the Indemnifying Party 

28 2 ~ llH! J.DSt Content-Related ~ 

The Indemnifying Party agrees to release, indemnify, defend, and hold harml~tas the other 

Party, rta affiliates, and any third-party provider or operator of faClht1es mvotved In the 

pt'OVlsion of seMces (colleetiv-'Y. the "Indemnified Party~) from all losses. rJatms. 

demanda, da~. txptOsn. sultl. or other actions or any habllrty whatsoever. 

mclvdmg. but not limited to, costs and attorney's lees. suffered. made. 1nst1tuted. or 

asserted by the lndemnrfy,ng Party's end users aga1nst an lndemmfied Party anstng from 

serv1ces. The lndemn1fymg Party further agrees to release. Indemnify, deland. and hold 

harmless the Indemnified Ptrty from all losses, cla1ms demands. damages. expenses. 

surts. or ot'ler actiOns, or any habtlrty whatsoever 1ncludrng. but not llmtted to. costs and 

attomey'a fees, •uf'fered, made, mstrtuted. or asserted by any third party agatnst an 

Indemnified Party arising from or In any way related to actual or alleged defamation. libel. 

slander. Interference w1th or muppropnatton of propnetary or creatsve nght, or anv other 

IOJUIY to any person or property an11ng out of content transmitted by the Indemnifying 

Party and the lndemmfted Party or auch Party s end use~. or any other aet or om1ss10n of 

the Indemnified Party or auch Party's end users 

28 3 DISCLAIMER 

EXCEPT AS SPECIFICALLY PROVIDED TO THE CONTRARY IN THIS 

AGREEMENT.PROVIDER MAKES t.O REPRESENTATIONS OR WARRANTIES TO 

CuSTOMER CONCERNI~IG THE SPECIFIC QUALITY OF ANY SERVICES PROVIDED 

UNDER THIS AGREEMENT PROVIDER DISCLAIMS WITHOUT LIMITATION. ANY 

WARRANTY OR GUARANTEE OF MERCHANT\BILITY OR FITNESS FOR A 

PARTICULAR PURPOSE. ARISING FROM COURSE OF PERFORMANCE. COURSE 

OF DEALING, OR FROM USAGES OF TRADE 
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L!W!IItlpD Q1 iJ.eb!J!Iy 
E1eh P1rty'a llablllty, whtlhtr tn contract. tort or othtiWIIt. shall be limited to direct 
damagn, which ahall not exceed tha monthly charges. plut any rtlattd coatlltxpenata 
GTE may r.oover, Including thoat under Strllon 17 abovl, for lht .. rvua for lha mon111 
dutlng which tnt tlflm CJf llablllly IIC!at Under r.o cucurnt!Jtlet 1h11ll ellhtt Party be 
rttponalblt or liable for lndlttct. Incidental. or consequential liamages. Including. but not 
limited to. economic loll or lost bualneu or profitJ, domagea anttng from the utt or 
performance of equipment or aoflwart, or tht loti of uae of software or equipment, or any 
ICOittOfitllttlehtd thtrtto, dtlly, error. or loll of dill Should ellhor Party provldt 
ldvlot, rnlkt recommtndtllOne. or aupply other •nalyatt related to the 11rvlctt 
dnettbtd In thll AgrHtMnt, thlt hmitiUon of IIJblllty aha!! apply to provitlon of auch 
ldvlee, rtC"~I'II~tnda"onl, lnd analytll 

ae e lntiUcdull emeav. 
Neither Party lhall have any obligation to dtfand, lndemntfy or hold hormltaa, or aOQUirt 
any lklln11 or ri;hl for lilt btntnt of, or owe any other obligation or hava any llablllly to. 
tht othtr blltd on or er111ng from any cltlm tltmano. or prooetdlng by any llllfd par1y 
allltlnG or llllf11ng lhlllht uao of any circuli. apptrttua or tyattm. or lhl U$t ot any 
toftwart, or tht perlottnonct ct 1ny ltf"'lce tlr mtthod. or tht provlaiOn or uae ol any 
flellltltt by ellhtr Party under thlt AgrHmant conauturea direct or contributory 
lnfr1ngtmtnt, or mltult or misappropriation of any pattnt, copyright. tradtmtrt<. trade 
MCflt. or any othtr proplittary or lntolltetuel property right of eny third party 

29. Muttlole Coun!trplrtJ, 

This Agreement may be exect~ted 1n multiple countc rparts, each of which shall be deemed an 
original. but all of whk:h shalJ together constitute but one and the same docum.;nt 

30. No Third partv 8eflef!c!trles. 

Except as may be apedftcally set forth In this Agreement. thiS Agreement does '1ot provide and 
shall not be conatrued to provide third parties With any remedy. claim. liablhty. reimbursement 
cause of action. or other right or privilege. 

31 Notices. 

Any notice to a Party requ1ret1 or permitted under this Agreement shall be 10 wrH1ng and shaU be 
deemed to have been received on the date of service 1f served personally. on the date recer1pt 15 
acknowledged In wrltlng by the recipient 11 delivered by regular U.S. mall, or on the date stated on 
the receipt If delivered by certified or registered me11 or by a couner serv1ce that obtains A wntten 
reoeipl Upon prior Immediate oral agreement of the part1es' desagnated reCJPJ8nts Klenllfied 
below, notlce may also be provided b) facsimile, Internet or electroniC messag1ng system. w'llcil 
shall be effecttve If sent before 5:00p.m. on that day. or 11 sent after 5.00 p.m. 11 Will be etfecliVe 
on the next Business Day following the date sent Any notiCe shall be delrvered ustng one of the 
altemallves mentioned in this sec:tion and shall be directed to the applicable address O• lntemet ID 
Indicated below or auch address as the Party to be nollfie<f has deatgnated by gavmg notice 1n 
compliance with this section: 
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If to GTE GTE Flonda Incorporated 

II tu till 

Attanuon Anllt•nt VICe PrealdenVAnocaate General Counsel 
SeMel CorporatiOn 
600 Hidd.ln Ridge -HOEWMNOTICES 
lrvll'lg. TX 75039 
Telephone number 872fl18-8361 
Fecalmltl number. G72n18·l403 
Internet Addrna wmnohetiO\IIoPI gtt com 

and 

GTE Florida Incorporated 
Attn 01rtetor·Wholtaalt Contttct Compliance 
Network Stl\lleel 
600 Hidden Ridge -HQE'M.1NOTICES 
lrvtng, TX 75038 
Ttltphont Number Q72n18·5988 
Fectlmllt Number 972fl18-1619 
lntarntt Addrell wmnouceaCtolopa ute com 

llnlvtttllllt!IWm lfliJ 
A"en11011 Otvld Wlguu•tw• l'lltlillhl 
210 Gcwlh f 1111 bltHI built A 
ltOIIOOI, KV -'00'1 
Teltphont Nurrlblt ~ov~n ~OOJ 
Facalmtle Number S021222-4!50.. 

32 ProtectiOn 

32.1 lmpa•rmtnt gt Stryict. 

The charac:teriabea and methodl of operatiOn ol any orcurtl. facdtbtl or equ1pment ol 
erttter Party connected with the aerv~CH. faalrtJea or equrpment of the other Party 
pursuant to this Agreement shall not Interfere wrth or 1mparr servtee over any taclltlleS ol 
the other Party, rts affiliated companies. or tts connecting and concumn~ ...amers tnvolved 
tn Ill services. cause damage to Its plant. viOlate any appliCable taw or regulatiOn 
regarding the tnvaaton of pnvacy of any communtcabona camed over the Party's fae~lrbes 
or create hazards to the employees of eather Party or to the public (each here.nafter 
referred to as an "Impairment of ServiCe") 

32 2 Resolution 
If etther Party causes an Impairment in Servtce. the Party whose network or aervtce 1s 
being Impaired (the "Impaired Pttrty") shall promptly not:ty the Party caustng the 
Impairment of Servtce (the •1mpatnng Party•) of the nature and locatiOn of the problem 
and that. Lol'lleSS promptly rec:tJfied. a temporary diSCOntJnuance of the use of any cm::urt 
facility or equ1pment may be required The lmpa~nng Party and the lmpa~ted Party agree 
to wort( together to attempt to promptty rMOive the lmp11rment of ServiCe II the lmpatnng 
Party IS unable to promptly remedy the lmpaarment of Servtee. then the lmpaarJd Party 
may at tts optJOn temporanty dtSCOntlnue the uae of the affected circuat, lacthly or 
equ1pmenl 

33 Pubi!C!tv 

Any news release. publiC announcement. advertJsang, or any form of pubiiCrty pertalnang to ttHs 
Agr~ment. provisiOn of servas pursuant to rt. or aasoe:abOn of the Paruea N~th respect to 



. ' 

prOVIIIon Of the MMCII detcnbed in ltlll AgrHmlnt lhall bt IUbJOCIIO p1101 wrrHen apptOVII of 

both GTE and UTI. 

BeautatoiY Aotoey Contcpt, 

Th11 Agrttrr.tnl ahlllataH Nnll be au~ to Changta moc11flcatl0n!, ordtrt. and ruhnga by the 

Ftdtral CommuniOitlOna Comm11110n IndiO' lht applicable tlltt ullhty regulatory r.omm1111on to 

lht tkltnt tl\1 IUbltlnct Of lhll AgrHtnlnlll 01 bf!Comttl IUbjtctiO lht fUIIIdiCiiOn of IUCh 

tgtney 

3& Ctwwu IO.l.ta.llBJguum.tntal 

()ft: and Uti tvMtr tgrtt U11t Ull llfNII 1rtd LUttdtlloua uf thlt A"'""'""' were WIIIIKJitd In 

ordtr to ttltctultl thtltgal requltemtnta tn otftct at the limo the Agrearnent w11 produt:td Any 

modiiiGIIIOOI 10 lllOH rtQUtrtmtMII Will bt ffetmtel In automattr.ally lllfHirttl11 any ttrmt Jlnc1 

()(.JMitiOOI of lhll AOfllffllnl 

30 Etftgtrta Catt. 

Thlt Agrttmtnt Will btl ttftc:IIVI .:.nly upon IIOtutiOII hy !loth Ptr1111 and appro11al by 1111 

CIIIIIIIIIIIIOfiiiiiOOOfQ•not Wilh I lltlfl ~U 11l li lt At I lite "tiiiVI IIIII' ttl ll'lt /I.UIIIIfiiCIItl l11t 

su ,,uri'Uttl wiiii.Jt 11 taiJbllthtd ~~ 1111 UoHuuJ .. It.lfl ttttuuv•t "'''~~ ' 1 hiii l•tatlln ~eur•• !JIIIfftt 

for IIIYiell WIH not bt IUbn\lfltd 01 IOt.tpti(J Wtlhln tht flrtllen I 1111 hlltlllllt day I an11 lht 

IQIHintOIII lfftollvt 

11 l!tuulatotv Mllllft. 
Each Party ahiU ~ •fiPOI\IIbll for obtaining and kHptng tn effect all ~CC. state regulatory 
comll'\IUIOtl, franc:ti'M authonty and other regulatory approvals that mty be re~wed'" 

connection With the pttformanee of Ita obhgauons under th1s Agreement 

If either Party doea not provide necoaaary flltng matenala wllhtn 90 day a of execution of th1s 

Agreement any contract sjgnatures Will no longer be etfecllve II both PartJes deterrrune to 

proceed With filing, negotiations between the PartieS Will resume 

38. Rule of COOI1r\JC1!0n. 

No rule of conitructJOn requ1nng InterpretatiOn agamst the cHaft1ng Party hereof shall apply tn the 

InterpretatiOn of th11 Agreement. 

J:J. Sect100 Rtferena• 
Except 11 othetwtse apeclfted, references v.othtn an Article of thiS Agreement to a Sectton refer 10 

Sections wrthin that same AttJcle. 

40 ServiCe Standards Io Measure Qualrtv of Se!y!Ce 

•o 1 Nc.t withstanding anything In this Agreement to the contrary. the Partlea w111 provide a 

level of service to each other With respect to lntetconnect.on Unbundled Netv..)l'l( 

Elements. and Resale ("MtVIces·) under th1s Agreement 1n compliance wtth the non­

diSCtiiTW\abon requ1rement1 of the Act GTE w•ll prov1de UTI .vrto serviCe at.andard:. to 

measure quality of service that GTE currently otters to CLECa at the tune of executiOn o~ 

ltl's Agreement ServiCe tblnderds to measure qual1ty of serv~ are subject to continued 

evolutxm Within th~ Industry and when developed a no Implemented 1n GTE syatems GTE 

wo• automabcally modrfy IXtlbng aerva standaroa to measure q.Jahtv of aervc.e 

•0.2 The PartJes WJII notify each other of networ1( events that can result or have resulted an 

serviCe tnlerruptJon. blocked calls, end/or Changea tn networ1( pertormance 
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40 3 I ht fiiUi~t will tlfrt tlth other to any 111twutk evtltll thai 1 tn reauH (II havt 111ulltd 111 

11rv1ee Interruption, biOcktd calla. and/or chang•• In network tlfrfottnance 

41 Seyerab!!ltv, 

It any provlaiOn of thll Ag'"mtntll htld by 1 cou11 or regula lory agency ol compottniJUI'IIdiCtiOII 

to bt untnfotoetblt, lht rtll of tht AgrNmtntthall ttllll•n 111 full fotr t end tffoct and thall not 1-.. 

affected un1t11 removal or that provtllon rttulta. In ltle opinion of tither Perty. 1n tmttttlal 

Chllngt 10 lhll AgtHmtOI If I mtltrlll Change II dtiCIIbod In lhll patlgrlph OCCUfl II I rtiUII 

of ICIJon by 1 OOUf1 or rqulatmy lgtncy tht Pttllea ahallr.tgollate 111 ilood fallh lor rtpiiGtment 

ltngUIQI It ftp1101mtf11 illlQUtgl OlllrtOI ht IUrtod UfiOII Wtlhlltll ltlllllllhlt Jttt:od . tllhll 

l'tlty tnly llllniOIII lhll Agrttmtnl WlthClUI fiOIIIIIY Ill lllhlllly 1111 1111.11 l•rtlllfllhOII IIIHIII Wll!tttt 

notice to the othtt Party. 

•~ 8yb9gnU~ 

Prnvlcter mty tnltr Into eubconlriCII Wllh 1111111 fllr1taa nr 11ttlh11t•• lm lh• fl4tfot maru • of any nl 

l'rovldtt'l dUIItl or obiiQIIIOhl Ulldlt lhll AUIIIIIII"nt 

43 Bybttauanii.JW. 

1 ht letml end condition• of th11 Agrttmtnl 111111 ht IIIIJ)ILIIo any '"'" all ·~·l•llta•hle law•. rulu 
Jl rtgUIIIIOntthat IUbltqUtnlly mtY bt Jtllltllbt<J by 1ny ltlltrtl IIIII ur local UOVtrtlllltnlal 

authority To tht txltnt requlftd by eny tuch eubttQutntly Jlrtlrllbeci lew. llilt. or rtUUiatton th• 

f11tl111 IQrH to modi'V, IO WftUng lhl llflflllll l•tm(l\) tUltf 11111111111111(11 111 III Ia AUrt•rnenltll hllrtU 

lhiHIIIIIU OOffiPIIIIU!t Willi IUah IIW, tUII, Ul fiUUIAhUII 

~. Ilw. 
Ally stale or local exe&ae, saln. or use taxes (excludmg any taxes lev~:! on 1ncome) resu.tJng 

from the performance of this Agreement shalf be borne by the Party upon wniCh tho obhgatJoo tor 

payment Is Imposed under applicable law, oven II the obligatiOn to collect and rem.t aucn taxes 11 

placed upon the other Party The cot:ectlng Party shall Charge and collect from the obltgate<l 

Party, and the obligate<! Party egi"HS to pay to the collectmg Party all appliCable taxoa. except to 

the extent that the obligated Pttty nobflet the COllecting Perty and provides to the collecting Party 

appropnate documentnon •• G1 E reqUites that qualrflea the obligate<! Party for • full or partial 

exemption. Any suCh taxes 1hlll be shown as separate Items on applicable bllhng documt:nta 

between tho Parties. The obligated Pat1y may contest the aamo tn goodlatth at 111 own expense. 

and shalf be entrtled to the benefit of •ny refund or recovery provided that swd'l Party shall net 

perrntt any ben to exiSt on any auet of the other Party by rea$0n of the contest The collecting 

Party shall cooperate 1n any suCh contut by the other Party The other Perty w1lllndemnrfy the 

COllecting Party from any Hle3 or use taxes that may be subsequently levied Oil payments bv the 

other Party to the collecting Party 

44.1 Tax 

A Ch~e which 11 atatutonly Imposed by the state or local JUIIsdtetJon and IS either 

<•> impoMd on the seller Wlth the seller hav1ng the nght or reapons1b1hty to pass the 

chwge(l) on to the purcnuer and the aeller •s responSible lor remattJng the :harge(s) ,, 

the state or local JUnsdiCtlort or (b) Imposed on the purchaser w1th the seller havmg an 

obltgatJon to collect the charge(s) from the purchaaer and renut the charge(s) to the state 

or local JUrisdiction . 

Taxn shall Include but not be hmrted to federal exctae tax. state/local aalea and use t.ax. 

state/local utlhty user tax. stale/local tetecommumcatJon exc1so tax atatellocat gross 

receipts tax, and local school taJCes Taxes shall not 1nc.1ude 1ncome. 1ncome-h'<e. gross 
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roceiptl on tht rtvtnut oft provider, cr property taxea Taxea ahall not Include payroll 
withholding taxta unital tpeclftcllly required by aUSMt or ordlntnct 

44 2 FHIIRtgulatory Surchtrget. 

A chtrgtlmpoatd by 1 regulttory tuthomy, other agency, or rotultlng from • contractual 
obligation, In whiCh tnt Htltt It r•apootlblt or r•qu1rtd to aolltcllht ft~ttaurcn~rgt from 
lht purohlltt and tht ltllaf 11 r.aponalblt for rtmltllng lht chtrgt to tht regul.atory 
tuthorlly. other agency, or contracting party 

46 I rtdtmldc,l lnd Tradt NI,IDII 

Except 11 apec:lflcally nt out In thlt Ai}rHrntnt, nothtng 1n thll AgrHment ahell grant. auggeat. or 
Imply any authority fer one Perty to uae the name. trademarka. aervtce merka. or trade nemea ot 
the other for any purpolt whataoever. 

46 Wllm. 
lht failure of tlthtr Party to 1n1111 upon tht petformtnce oi any vrov111on or lhla Agrotment, or tn 
••erclat tny fight or pnvllfil grant-a 14 11 ~nnor 11111 f\ar•llllll'lrll ana11 not tle Pnnttru•ul •• • 
watver c~• aut. II tuuvtlklll or any ptOVIIhiOtllf 11111 AU'"''""'' aml lht •111111 •hall Hllllllnll '" full 
11111•1 llld '" ttl 

4 ' UIUJ 'tlGII. 
NUrtlltUUI ~rtJVIIkJtlt 111 thll AgfltlfWIMI ttld Ill Alttchn\tlllt ttltt Ill pttclllll plli\CIPitl II I 
provision references price:. In an Attaohment and there are no correapondlng pr1cea In auch 
Attachment. such price ahall be considered '1"o Be Determined" (TBD) With respec\ to all TBD 
pnces. pnor to UTI ordering any such TBD item. the Partlea shall meet and confer to eablbhah a 
pnce If the Parties are unabte to reach agreement on a pnce for such Item. an 1ntenm pnce &hall 
be set tor &uch Item that Ia equal to the pnce tor the nearest analogous Item for wtuc.h a pnce has 
been established (for example, if there Ia not an eatabllshed pnce for a non reaJmng charge 
(NRC) for a specific service, the Partlel would uae the NRC for the most analOgous retail aervtce 
for which there Ia an eatabllahed price) Any intenm pnces so aet ahaJJ be aubjed to mod1ficatton 
by any subsequent decision of the Commission. If an mtenm pnce ts different from the rate 
subsequently established by the CommtssiOn, any underpayment shall be patd by UTI to GTE. 
and any overpayment shall be refunded by GTE to UTI. wlthtn 45 Business Days after the 
establishment of the pnce by the Commtss1on 

48 Mmendment of Certarn Rates, Terms a!ld ConditiOns The rates. terms and cond1bons 10 thiS 

Agreement that are speclfi0d In Appendix 48A (the ·AT&T") were taken from the GTE/AT&T 
lnterconnectlon. Resale and Unbundling Agreement (the AT&T Agreement) approved by ttoe 
Comrrussion 1n Case No 960847 The rates, terms and cond1t10ns not Included In thiS Agreement 
but referenced Jn Appendix 488 (the ·GTE Terms") were excluded from the AT&T Agreement by 
the Comm1aalon In Caae IJo. 960847. GTE and UTI agree thattf the ·AT&T Terms· are deemed 
to be unlawful, or are stayed, enjoined or otherwise modified. 1n whole or In part. by a court or 
commiSSion of competent jurisdiction, then thJs Agreement shall be deemed to have been 
amended accordmgty, by modlficabon of the •AT&T Terms· or. as appropriate. the substJrut1on of 
"GTE Terms• for all stayed and enjoJOed ·AT&T Torms·. and such amendments shall t:.e eHectrve 
retroactive to the Effective Date of this Agreement 

GTE and un further agree that the Ierma and conditions of th1s Agreement reflect certa1n 
reqUiremsnta of the FCC'I Firat Report and Order 1n CC Docket No 96·98 The Ierma and 
condlllona of thll AgrHment ahall be aubjtct to any and ail acuons by any court or other 
governmental authority that Invalidate, stay, vacate or othervltae modify the FCC's First Report 



and Order, .n wMit or m pan ("ICtlOns"). To the extent warranted by c:.ny such actiOn, the 

pattlellgret that thll Agreement lhall be deemed to have been modified accord.ngly as 1n the 

llrat paragraph of thll Sedlon 48. The parties agree to Immediately apply any affected \erms and 

condltlona. including eny In other aections and articles of thla Agreement. cona11tent with auch 

action, an<f Within a reuonable bmllncorporate such modified terma and condltlona 1n wnUng Into 

the AgrMmenllf tht AT&T Terms are affected by aueh ICtJon and GTE determn11 they c.nnot 

be conalltently epplltd thllwwith. tht GTE Terms lhall apply UTI ackrowled~a that GTE may 

utk to ento~ auch ldlon befort 1 comml1110n or court of competent junldictlon GTE does 

not war.e any poaltlon regarding the illegality or lnappropnateness of the FCC's Firat Report and 

Order. 

Tht raiN(, ttrm1 and oondltiOnl) (lnctucSing rattl WhiCh may bt appllc.blt under true-up) 

apeclllld in both tht •QTE Ttmll" a,d tht "AT&T Terms· are further subject to amendment 

retroadiVI to the Effective Date of the Agreement. to provide for charges or rate adJustments 

resulting from fu1ure Cotmlluion or other proceedlllgl 10dud1ng but not limited to any genenc 

proceeding to determine GTE's unrecovered coats (e g hiStone costa. contnbutlon. 

undepreollted reserve deflclency, or similar unrecovered GTE costa (Including GTE's end user 

surcharge)), the establishment of a competitively neutral untveraal serv1ce system. or any appeal 

or other litigation 

If the Comrnilalon (or eny other comtn~t~IOtl or federal or lllte court) In rev~ng thll Agretmtnt 

purauant to eppllc:able ltiC. and fldtralllwl . lncludtng SectiOn 2&2(e) of the Ttlocommumcebona 

Ac:t of 1Q08, dtlttll or modlfltlln eny way thla Section 48, UTI egree1 that thll ent~re Agreement 

11 void an<f wtU not beoomt tftedlve. and UTI agrees to Withdraw Ulls Agreement from 

c :mslderatlon by the Commlsllon (or any other COmtnllltOn or federal or 1tate court) 



ARTICLE IV 

GENERAL RULES GOVERNING RESOLD SERVICES 

1. General 

General regulatlont, termaand condibons governing rate applications. techniCal parameters. 

serv1ce availability, deftnitlona and feature 1nteractJons as descnbed 1n the appropnate GTE 

1ntrastate local. tolland acceu tarfffl. apply to ret.all servteet made ava~lable by GTE t.o un for 

resale provided by GTE to un. when appropnate. unlell othetwlse lpeclfled In thll Agreement 

AA appbed to aervlc:es under thll Agreement. the term ·customer'' contained 10 the GTE Retail 

Taritfahall be deemed to mun ·vn· as defined m th1s Agreement 

2 L11!2!1!tv of GTE. 
2 1 IQIPDI!Cibil!tv of T1rtff Llfblhtv 

GTE'a geMrallilblllty. aa descnbed 1n the GTE Reta1l Tanff. does not extend to UTI's 
cuatomera Of any othtr third party. Liability or GTE to UTI reaultmg from any and all 
cau'" lriltng out of Mrvlcet, or any other 1tem2 relatmg to thiS Agreement ahall be 

governed by the liabCIIty provisions eo~.tallled 1n th11 Agreement and no other l11blllty 
wtla~ ahaliiUaeh to GTE. GTE shall be hable for the IndiVIdual teMCes. faclllbes 

or elementa that It aeparatety provides to un and shall not be liable for the IntegratiOn or 

componeMI combined by UTI. 

2.2 UTI TanftJ or ContrlctJ 

UTllhall, in rts tanffl or ~r contracts for serviCes prov10ed t.o rts end users using 

MIVIcea obtained from GTE, provide that 10 no case shall GTE be l11ble to una end 

uMrS or any third parties tor any lnd~rect. speaal or consequenllal damages . .n<..'ud1ng. 
but not limited to, economic lou or k>lt business or profits. whether fore ... able or not. 
and regardleu of noti1'tcaoon by UTI or the poss1b1t1ty of such dam.oea a'ld UTI shall 
Indemnify and hold GTE harmleu from any and all cla1ms demands. causes or adJon 

and liabilities baed on any reason what.aoever from 11s customers as provided 1n thiS 

Agreement Nothing In tht. Agreement ahaU be deemed to create " third-party beneficiary 

retatlonshlp With UTI'a end users 

2.3 No Llabihtv tor Errors 

GTE Is not liable for miStakes that appear 1n GTE's hstmgs 911 and other mformatJOn 

dltablses. or for incorrect referralS or end users 10 UTI for any ongomg UTI serviCe. sales 

or repair lnqulnes. and With respect to auch mstakes or mcorrect referrala, UTI shell 

indemnify and hold GTE harmless from any and au cla1ms, demands. causes or action 
and liabilities whatsoever. Including costs. expe.,se:; and reasonable attorney's tees 
Incurred on account thereof, by third parues mcJud1ng UTI's end uaers or employe-es For 

purposes of this Section '1 3. m1St1kes and 11\correct referrals shall not 1neJude matters 
arising out of the willful m&SCOnduct of GTE or 1ts employees or agents 

3. Unautbonzed ChiQQU, 

3,1 ProoedUfn . 

If un aubmlts a~ order for resold servas under lh1s Agreement In order to provide 
MI'\IQ to an end user that at the time the order 15 suom1tted IS ootamtng 1ta local serviCeS 

from GTE or another LEC us1ng GTE resold serv.ees and the end user nobfiM GTE that 

tha end user did not authonze UTI to provide local exchange serviCes to the end u!er. 
UTI muat provide GTE w1th wntten documentatiOn of authonzat•on from that end user 
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Within thirty (:$0) Bua1neu Deya of notJrauon by GTE If UTI cannot provide wntten 
documentatiOn of authortzaboo wtthln auch lime frame. UTI muat Within three (3) Buttl\fls 
Oeya thereafter. 

(a) notify GTE to change the end uaer baclt to the LEC provldlllQ aerva to t.ht tnd 

UMI' btforl the change to UTI wet made; end 

(b) provide any end user InformatiOn and b1llrng rec:otds UTI hat obtamed relating to 
the end Ullr to the LEC PfWVIOUtly aervlng the em. _aer. end 

(C) notl~ the end UHf and GTE thll tht change baclt to the prevtout LEC hat been 

l'1'lede 

Fut1htfmore, GTE Wid biU UTI fifty dol11r1 (S50 00) per elftct.d line to compenaate GTF 
fof IWitChing tht end UHt back to the ong~nal LEC 

4. !motet of Pavmtnt pf Chi CCII po &trxlct 

UTIItiOIIIV reapotlllblt for tM payment of all chargea for ell aerv1caa. faciii\Hia end eltmenta 

turn1thtd undtf thll AgrMmtnt. Including, but not 11rnltd to. calla onglnettd Of accepttd at 111 or 

111 tnd-uMI'I' MMcllocltiont . If UTI hula to pay when dut eny and ell charges bllleO to UTI 
under lhla Agrwment. incfudlng any late payment charget (colltctlvely, ·unpaid chargta"), end 
eny or 1!1 tueh ctulrgtt remain unpaid mc)(t than forty-five (45) calender daya efter the btU date ol 

IUCh unpild chlt;IIIXCiptlng prtVIOUIIy dltputld C:hatgtl for whiCh UTI ma•• Wllhi'IOid paymenl. 

GTE thai notlfV UTlln writing tnlt tt mutt PlY all unpaid cnargtt to GTE w1th1n mtn (7) 
Butlnesa Daya. If UTI dllputea tht billed chergea. It thall, wtthtn aald aeven (7)-day periOd. Inform 

GTE 10 wrlttng of which portion of ttto unpaid charges It drsputes, 1nclud1ng the apecrflc details end 
reuona for the dispute, unleu auch reuona have been preVJOUsly provided. and shall 
tmmedaat.8ty s-y to GTE ell~ charges If UTI and GTE are unable. WJthm thllty (30) 
Bu..,.. o.ya thel..-. to l"eeifve .aun re&ated to the diSputed charge~. then Ofthef UTI or 
GTE nwy file a request fot atbltra1Jon under AltJcle Ill ol thll Agreement to resolve thole rssues 
Upon rea.olutlon of any dltpute hereunder, II UTI owes payment It shall make 1uch payment to 
GTE With any tate peymant chalge under Article Ill, Secbon 10 3, from the ong1na1 peyment due 
date It UTI owes no payment. but hal pnwioully paid GTE such dtaputed payment then GTE 
shall etedrt such payment including any late payment chlll'gft If UTI faJll to p.;ay any undrsputed 
unpaid charges, UTI shall, at rtaaole expense. w1th1n five (5) Bu11ness Days notify rts end·uaers 
that therr aeMOe may be disoonnected for UTI's failure to pay unpaid charges. end that 111 end· 
users n.~st Mlect a new provider of local exchange servrces GTE may diiCOObnue ser.:::e to 
UTI upon f8iJufe to pay undttpUted charges as provided rn thiS Secbon 4, and sh~U have no 
habdrty to UTI or un·a end-use,.. 1n the event of auch drsconnecbOn If UTI fa1lato provide auch 
notlfic.bon or any of UTI's end-use,.. fail to select a new prov•der of aervteea w1th1n the applicable 
tJme period, GTE may provide local exchange servrces to UTI's end-users under GTE's appllc.ble 
end-user tanff at the then current charges for the servtees betng provided In thiS Circumstance. 
othetwile ~ MMOe establishment charges Will not apply to UTI' a end-t~ser. !:lut w111 be 
assessed to UTI. 

5 Unlfwfu! Ua of Stry!ct 

ServiCeS provided by GTE purauant to th~'l Agreement shall not be used by U n or Its end user­
for any purpoM in violltlon of law. UTI, and not GTE. shall be reaponslble to ensure that UTI and 

1ts end UMI'I' uae of aervlcet provided hereunder comply at all limes With all applicable llwe 
GTE may retuae to tumish Mrvlce to UTI or dlaconnect particular aervlcea provided unde• th11 
Agreement to UTI or, u appropnate. UTis end user when (I) an order llttsued by a court of 
competant jUnldictlon findrng that probable cause e10sts to believe that the uae ~· or to be 
made of the MtVic:e il prohibited by law or (u) GTE 11 notJfted tn wntJng by a taw enforcement 
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~gency ect1ng wtthln 1t1 juntdldJOn lhlt any hlc:lllty fumtlhed by GTE'' being uaed Of Will be uMd 
fOf the putpOM of hnlml1tlng Of reottvang gambling lnformltJOn 10 an~ratate or foretgn comtnflrce 
tn violation of law. TerminatiOn of HNICe shall take plac. after reasonable no~ 11 provided to 
un. 0( .. ordered by tM court If flcilltlel have been phyalellly diiGOnnecttd by law 
enforQement ot'llc:ills It the premlus where located, and If there 11 not preunted to GTE the 
wnnen tiMing of 1 court. then upon request of UTI end egrHmenl to pay reatoral of aerv~ee 
chlfVtl lnd othtf appUcablt urvlCe charges, GTE ahall promptty restore such aerv~ee 

6 Timing of MeUIQII. 

VvWl ~to GTE rnold mtiiUrtd rate local HMCe{S), chtrgeable t11ne boglnt when a 
connection II ~ between ttl8 calhng atabon and the called statJon CMrgeable lime 
enda when the calling ltltion "tta.ngg up: th.,.by retaslng the netw()rl( connectiOn If the called 
station "hanga up• but the Clllang atabon ~ not. chargeable time enda when the netwoftl 
connectJCn It releued by automatiC Umlng equipment 1n the network 

7 Proctdllllt fpc f?ttg<dtOOg. OrdtOM pravtatootog Etc 

Certain proceduru for preordenng, ordering, provlalonlng, matntenanco end billing and eltctronlo 
interfllcH fot meny of theN functions art governed by the GTE Guido In ~rdance with M ICit 
ARTICLE Ill. Stctlon 7, GTE Will not proc;en r1111t or unbundlftd network eltment oruers until the 
UTl Prof!lt hH bien oomplttiCiand returned. and, If required. an ldvanced dtpoau paid 

1.1111! gf A\ltborlytlpn, 

e 1 CITe Will not rtiHHiht Cu110mer rviOI RICOfd (CSRl containing Cuatomer 
Propt1e\lty NttWOftt lnfotmebOn (CPNI) to UTI on GTE end user customer acco•·n~ 
uNHt UTI fltlt provides !a GTE a wntten Letter of AuthonzatJon (LOA) a~gned by 1M end 
user cut.'Omtr, tutnonzlng the releeae of auch Information to UTI or tf state or federal raw 
PfOVidea othefwile. In IICCOf'danoe with such raw 

8.2 An LOA will be requited befo. "1t GTE Will proc:eu an order fOf aervlces provided In cue a 
111'1 Whk:h the aublcnber c:urrtntly reotlves Exchange SeMce from G~ or from a local 
MMOt provider other than un. Such LOA mey be a blanket LOA or such other fonn as 
llgtMd upon bMwMn GTE n un 

9 Customer ContlctJ. 
Except u othetwiae provided in thrs Agreement or at agreed to 1n a separate wntmg by UTI. un 
ahaU provide the exclusive lntefflace With UTI' a end user customers rn connectiOn With the 
IT\Irketing Of of'feMg Of l1T1 MMCeS. Except 81 othei'WIM provided In ttus Agreement, In thoM 
inataoces In wtt.ch GTE personnel are required purauant to th11 Agreement to interface c11rectly 
with l1Tl'e end-uMf'l, auch personnel ahall not Identify themaelves as represenllng GTE All 
forma, business cards or other busineas matertala furnished by GTE to ur: end uaera thall be 
generic In nature In no event thall GTE peBOnnel acttng on behalf of UTI purauant to th11 
Agreement provide lntom.tion to UTI end uaers about GTE produets Of servrees unleas 
othelw!M autnonz~ by un. 
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1. GtotnJI. 

ARTlCLEV 

RESALE OF SERVICES 

The purpoH cf lhll Miele V 11 to C:tftne the EJCcilange Services and related Vef'tleal Featurea and 
otn.r HIVieel (colltetlvely referred to fo1 purpoaes of this Mlcle V u lt\e "HfVIces") thtt may bt 
purchlled from GTE and mold by UTI and the terms and conditiOns applicable to such mold 
MMCe1 Except 11 lpecil'cally provtded otherwtH In thla Agi'Hmtnt. provllkM11ng of EJCChlngt 
Servat for rt111t wl bt goyemed by ttlt GTE Guide GTE Will makiiVIllablt to UTI tor reult 
any TtiecotMlurucnona SeMel that GTE cu111tntty otftra. or may offer herafter. on a retail 
ball to tublcriberalhat are not telecommumc:aUons camera. except as qualified by S~ 2 1 
below. 

2 TtODI lad CondlttAnl. 

2.1 Butr1cUoo• on Bwlt. 

The following rntncttons shall apply IIJ the rtMit of retail nrv1c:11 by UTI 

2. 1.1 UTl ahll not rMtll to one eta11 of cuatomera 1 stN~ee that 11 on.recs by orr 
only to lnothtr cllta of cuatornera tn ICCOtdtnce w11h ltllt requtrtmtnle (I u . 
R·11o 8·1 , dillbl4td HNICel Of kfthnt ltNiCIIIO non •qUI~~Ing CUitomerl) 

2.1 2 UTIIhiM nol re~~llltftllne ttrv~• eno aerv101a tor tM dlllb*J. 

2.1.3 UTl shill not ,....11 promobonal otfertnga of 90 days or leu m duration Thue 
promotional offerings are not available to UTI tor o-esale. GTE Wlll apply any 
applicable male dlacount to the ordinary rate tor a retail aervtc:e rather than the 
apedal promotional rate. 

2.2 lnteom Uniylflal Seryico Suooort Chama for Royle Servrcu 

UT1 W1Shel to reNII GTE'a BuJc: Exchange ReSidenbal and Bustneu HMCel 1111 
GTE's poalbon that GTE's current tntntLATA toll rates 1nc:lude Implicit aubsldlel that 
support below-<X>It prtoea for other serviCeS and thus promote unrverutatNtc:e Thl$ 

unrvef'NI MfVroe support Ia lost where a CLEC retells GTE's local aervtc:e but does not 
resell GTE'alntnaLATA toU aerv~ee For thiS reason, GTE Will not resell Beare Exchange 
Residential OC' Business teMc:eS unless un pays the monthly tntenm universalaetVICe 
support charge aet forttlln Appendix A GTE behevea that thla lntenm surcharge 11 

requtred by state and federal law. 

The lawfulness of GTE'alntenm surcharge 1s being addrealed (or will be address-ed) by 
the Comm•ulon or a court of competent Jl!nacllc:tlon The parties agree that GTE will otter 
tor resale Balle LoCII EJCc:hange Resldenuat and Buameas aervlc:el at the avOided cost 
diiCOUtlt rate set forttlln AppendiX A without the 1ntenm surcharge. but aubjec. to the 
following terms and c:ondrtJona· 

2.2 .1 UTI agrees that Within thirty (30) days after the etfectrve date of a Coml'niiiiOD Of 

court order atllrmng GTE's 1ntenm surcharge. UTI Will (I) begin paytng the 
monthly rntenm surcharge tn ec:cord w•th AppendiX A. and (u) make a lump sum 
~yment to GTE c:t the total lntenm surcharges retroactive to the effective deale of 

Iilii agreement 
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2.2.2 Notwithstanding any prov1110n 1n ttus Agreement GTE may. at Ita sole dtiCfetiOI'I 

and at any time, aeek lnJunctrve or other reltef (t) requtnng the CLEC to pay GTE a 

Interim surcharge or (n) ntqulnng ~e CommtiiiOn to 1mmed11taty 1mpoae the 

Interim aurcharve. 

2.2.3 Nottltng 10 thia Agreement stulll restnct or tmpatr GTE from seeking tnjunctrve 

reJief or any other remedy at any time and 1n any co~o.rt rt~Gerdang GTE·a1ntenm 

aurcharve or the ComtruuiOn'a rejection or modlfk:.IIIOn of GTE'a 1ntenm 

luttharge 

2.3 Bntrjctjont on Qjjcount of Bttt1l Strt!Cft 

The dllcount apeeffied in Section 5 3 herem a hell 1pp1y to ell retail atrvlcta ekctPI lor the 

ro.tow~ng. 

2.3.1 UTl may resellaervteea thet ere provided at a volume dtacount an accordance 

with tenns and conditiOns of epphcabla tanff UTI shall not aggregete end uaer 

hnn and/or tramc In order to qualify for volume d1acount 

2.3.2 UTI may rtttiiiCBIContrlct aervteea wtthcut a d1acountand only to end uaer 

cuatomera that already have such a~rvtees 

2.3.3 UTI may reNII COCOT co1n or cotnltll hno. howtvar, no dltcountappllea 

2.3.4 UT1 may I'Htll apeelll acce11: however. no o1acount aj:.~l.ea . 

2.3.'i UTI may resell operator aervteea sod directory assistance aa specified tn Section 

5.6 herein: however. no diSCOunt applies 

2 4 Bwte to QJher Camera. 

Servlcea aveBable for male may not be used by UTI to provide l'lccess to the local 

network as an alternative to tariffed swrtched ancsapectal acceaa by other cam,ra, 

Including, but not limned to: lnterexcnange camera wtreleu camera. compelltlve acceaa 

providers, or other retail telecommuniC8bons providers 

3 Ordenng and Billing 

3.1 Service Ordeong. Servg Proylt!Onlng. 1M~ 

un wiD Ofder HMCel for resale dtrectly from GTE through an electroniC Interlace or fax 

TI-e follc7Ning dacnbea generally the processes GTE w•lf uae tor ordenng, prov1110ntng 

and billing for resold aerviclla Except as speof1C81fy provided otherwts.e 10 thts 
Agreement. service orn.r1ng, provlsiontng billing and matntenaoce shall be governed br 

the GTE Guide. 

3.2 1Jg! 5tMct Reaunt. 

Orders for resale of serv~cta will be placed uttltZtng standard Local Servtce Request 

(LSR) forrnt GTE will contlnue to parbctpate tn tndur.try forums for developing aerv1ce 

oroer/disconnect order formats Jnd Wllllncorporale appropnate tndustry standards 

Complete and accurate LSR forms (contatntng the requtstte end uaer tnformatJon as 

deaaibed In the Guide) muat be provided by UTI belore a request can be processed 
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3.1 .1 GTE will accept orders lor Al·ll Transfer (AIT) of servtcea from GTE to UTI 

where GTE Is the end user 1 current local exchange company OTF cannot 

provide an AIT of serviCe from another CLEC selling GTe·a serv~eea to UTI 

3 3 Ctft!tlcltt 21 ~ Au!hodtv 

When ordering. UTI must repr~nt and warrant to GTE that rt 1s a certified provider or 

local dial-tone aerv1ce un Will prov1de a copy of 111 Cert1bte ol Operellng Authonty or 

other evidence of Ita atatus to GTE upon requ11t 

3.4 Directory Aulltlnct .{Q6} LIJt!DQS 

GTE wll include a UTI customer hsbng 1n Ill OA data bose as pan of th• LSR procttt 

GTE Will honor un Customtr'l preference• for hatmg status InClUding non-published and 

unllat.d, and will enter the hatmg 1n the GTE database which 1s used to pe1orm OA 

functlone 11 It appears on the LSR 

3.5 Nonrecu£I1na Choraea 

un lh~l bt ,..aponllble lor lt'e poyment of all nonrecurnng charges (NRCs) applicable to 

resold NMCel (e g , lnatallabOn. Changes. ordenng charges) as listed 1n AppendiX A In 

addition, NRC• tor F.eld ServiCe worx (lnatallatlOniRepa'r requ1nng on arte vtarta w111 be 

charged from the appropnate tanff No d11count applies to nonrecumng charges 

3.6 Memttt WJllg ~ 

QT'e ahall record usage data originating from UTI ~ubscnbers that GTE records wrth 

mpect to ita own retail customers. ullng servtces ordered by UTI On reaale accounts. 

GTE Will proviCk ua.ege m EMR format per eXJtbng r11e exchange schedule« lncotlecta 

are callt that are pillced using the serviCes of GTi: or another LEC or Local ServiCe 

Provider (LSP) and billed to a resale serviCe hne of UTI Outcollects are calls that are 

placed usmg a UTI resale seMCe hne and billed to a GTE hne or hne of another LEC or 

LSP. Examples of 3n lncollect or an outcollect are collect. credit card calls 

3.6 1 looolltcta GTE wiU provide the rated record 11 recerves from the CMOS networx 

or which GTE recorda (non-Intercompany), to UTI for btlhng to UTI's end· users 

GTE w111 settle w1th the e.arn1ng company. and will bill UTI the amount of each 

mcollect record less the Billing & Collect1on (B&C) fee for ena-user bllhng of the 

mcotlecU The B&C credit w111 be S 05 per btlled message Ally additional 

mesaage proceasmg fees assoc1ated w1th UTI s 1ncoltect messages that are 

1ncurred by GTE will be billed to UTI on the monthly statement 

3.6.:: Outco!lectl. When the GTE end-office cwttch from wh1ch the resale hne IS served 

uWaea a GTE operator serv1ces platform. GTE wtll provide to UTI the unrated 

mesaage detail that ong1natea from a UTI resale servtce hne but whiCh Is billed to 

a telephone number other than the ong1na1Jng number (e g cathng card. bill-to­

third number, etc.). UTI as the LSP will be deemed the earmnl) company and wilt 

be responSible for rallng the message at UTI rates and UTI will be reapons•ble for 

providing the billing measage deta1l to the b1lhng company for end-... ser b1lhng 

UTI Will pay to GTE charges as agreed to for serviCes purcnased and L'TI will be 

compensated by the billing company for the revenue whiCh UT11s due 

When a ~on-GTE entJty provides operator servtce to the GTE end office from 

which the reaate line IS provttloned, UTI must contract w1th the operator serv~ces 

provider to gat any EMR records wh1ch UTI tequlfes 

V·l 



3 7 !(IOifltrJ Bttwno .u.I1 ~ Anototr Btllfltr gJ ill StCV!Cfl 

Whtn UTI hn obtained to end uaer cuatomer from anolher reseller of GTE Hrv.cc'l\, UTI 

will Inform GTE of the trent fer by aubmttlJng tllndard LSR forma to GTE 

3.7.1 GTE cannot accept an order for AIT of aervtee from one CLEC reselling 6 TE 

aerv1ee1 to anoth&r reaeller of GTE atrvlces 

3.8 i.5gj ~ QI.Wl. 

Except for thoae aervteea and tn those area a where meaaured rate loc;al aervlce 11 

avtllable to end users. monthly billing to UTI doea not tnclude local calling dtlltl 

How.ver, un may requeat end GTE ahall contlder developtng lhe CIPibtltbta to provide 

locll calling dttln In tnoM trttt where meaaured local aervtce ts not avatlable for a 

mutually tgt'Hiblt charge. 

39 u.wL 
For reule ltrvaa, the LSR Will gtntrttt updlttt to GTE 1 LIDB for valldttJon of ceiling 

card. eolllet and third number billed cella 

3.10 O®tnttioa J.lnl Number Scrnn!Dg !OLNSl 

Upon l"'qutll GTE will updttl tht dlllbiH to provldt OLNS whteh tndteates to tn 

operator the 8CX119llble btlling methoda lor calla ongtnabng from ltle calhng number (e g . 

penal lnltJtutionl, COCOTS) 

4 Maintenance. 

4 1 M~m•tOJ!lCt. Tnboq and Repatr 

GTE Will provide repatr and matntenance serv1cea to UTI and 1ts end user customers for 

resold aervloet In ecc:ordance wtth the same standards and charge3 used tor such 

services provided to GTE end user coatomers GTE w111 not tntllale a ma•ntenance call or 

tllkt action In response to a trouble report from a UTI end user unbl auch bme as trouble 

11 reported to GTE by UTI. UTI mutt provide to GTE all end user tnformat10n neceaaary 

tor the lnata1111tion. repair and servicing of any facihlles used for resold services according 

to the procedurtl descnbed 1n the GUide 

5 Servga Aytllable for Bmle. 

5 1 [)ucnptioo of Local Exchange Servtces Avatlable for Restlo 

Re10ld baste Exchange Serv1ce 1nctudes. bullS not hm1e<J to the followmg elements 

(a) 

(b) 

(C) 

(d) 

(e) 

(f) 

VoiCe Grade Local Exchange Access Line - mcludea a telephone number and d1a1 

tone 

Local Gallmg - at ~~ uaage measured rates 1f applicable to the end user 

customer. 

AcceU to long diStance earners 

Access to Service Accets Codes- e g . 800. 888 90(1 

Use of AIN Services (those Currently Avo1lablt to end uaera) 



(g) End-Uaer Private Line Serv1ces 

(h) Liating of telephoM number m appropnate "White pages" directory. and 

(i) Copy of "White Pages· and "Yellow Pages· d•rectonea for the appropnate GTE 

MtVatrta 

0) lntral.ATA toll 

5 2 Other Servga Available for Regie 

GTE will provide mold Hrvas at retld lell the avoided coat d1acount as defmed 1n 

Ar1lcle V, SectiOn 5.3 SubjeCt to the hmrtabona enumerated 1n ArtiCle v or this 

Agreement. the type of resold services made available to UTI are those 

te~mmunlcltlon aervlcea described In GTE'a retail tariffs. as amended from Um~t to 

time Any new rttlll HMcel that GTE offers In such llntfs to cuatomer1 who are not 

telec:onvnunlc:abons c:amtrt may also bt ava1llble •o UTI for reaale under the same terms 

and condrtlona contaJned In thla Agreement 

6.2 1 Pcomoi!OOII StCVICII G re lhlll makt IVIllable tor rtllle !hOlt promotiOnal 

otftrtnga that lrt greater thtn 90 dtyl In duratJon end the apec1a1 promotional 

rtle will blaub)tct to the applicable reaale dtacount 

53 BltlL 

The pnees charged to UTI for local aerviCts ahall be calculated aa follows 

3.1 Avoided Cost Dlacount as shown on Appendix A ahall epply to an roUJIIs'!rvtees 

except those aervtces lilted 1n SectiOn 2 1 and Section 2 3 here1n 

5 3.2 The discount dol:ar amount calculated under Section 5 3 1 above will be 

deducted from the retail rate 

5.3.3 The resuttmg rate is the resale rate 

54 Gransttathe!ed Servm. 

SeMCealdenbfied 1t1 GTE Tantts as grandfathered 1n any manner are ava•laole for resale 

only to end ustr customers thst already have such grandfathered aerv~ce An ex1stmg 

end user customer may not move a grandfathered serviCe to a new ,erv•ce locatiOn 

Grandfa!hered aeMCes are sub,ect to a reaate diiCOUilt 

5.5 AcctU 
GTE rell•n• all revenue due from other earners for access to GTE fac1hbes •ncludmg !Xlth 

aw~trhecl and spec:ial access charges 

5.6 Ooerator St!YICfl (QS) and Qtrec1orv Atsitttnce (QAl 

OS for local and toll1111ttance (for example, call complellc.n bUS) hne venficatton and 

emergency interruption) and OA (e g . 411 calls) are prov•ded as a part of Exchan"e 

SeMCel ot'fen!d for reule GTE may brand tn•s seMce as GTE un will be btlled '" 

accordance With GlE'a retail tanff. 

5 .6 .1 If UTI reque.l.l brena•ng or unbrandang . GTE .vall provtde such unbrand1ng or 

rebrandtng wtth UTI' a name 



5 e.2 UTI will be billed a charge for unbrandtng or rebrandtng end customiZed routJfl9 

56 3 For thOse offices that UTI has requested GTE to reorand and/or unbrano OS and 
DA. GTE will provide 1: where GTE perform• 111 own OS and 0-" lti'VICO aubject 
to Qlpablllty and capac1ty hmrtabonl where cu1tom1Zed rouung 11 Currently 
Available. If GTE u1ea a third-patty contractor to provide OS or DA. GTE will not 
provide brand1ng nor w111 GTE negotiate rt wtth a third party on behalf of UTI UTI 
muat negobate w1th the third party In these anatanC·!!I UTI w111 need to purchaae 
cuatomatd routing and dtdtelttd trunktng to d1Herent11tt 111 OSIOA traffic from 

GTE' a 

6 Mlldlrtcltsl Calls. 

The Partlel will employ the followrng procedures for handling any mtadtrocted calla (t g . Bua1neu 

offiCI, repair buraau, ttc.) 

6.1 To the extent the correct provtder can be determtned each Party w111 refer mtldtrected 
calla to the proper provider ot local excttango servtce When referring IUCh ca111 bo1h 
ParUel egrM to do 10 In a court..oua manner Dl no chargo 

e 2 FOI mladlrtettd rapllr Cllll. lht Partial will provtde thetr relpectiVO ropatr bureau contact 
number to etch other on a reaprocal balll and provide the end uaer the correct contact 

number 

6.3 In rtlponding to nQdlleCttd ctlll. nt1thet Party ahall make d11pareg1ng remarks about 
each other, nor ahall they use these calli as a basts fc..r mtemal refema11 or to 10IK:1t end 

UMfl or to market teMCes 

7 9111E·911 Aqaogementa 

7.1 Qttcnot!on of SfMCt. 

Wlere GTE II the 911 sef'VICe provider GTE snail provtde 911 Servtee as descnbed tn 
thla Section as an element of local exchange servtces alatlable for resale 

7 1 1 GTE Will provide 911 map as deSCftbeO '" Appendtx A 

7 2 Coooerahon an:l Level of Performance 

The Part1e1 agree to provide accen to 911/E-911 1n a manner thatts tranaparentto the 
end user. Tho Parties will woi'X together to factlitale the prompt. rehable and effK:tentlevel 
of performance that will provide the same grade of S(.rv,ce os that whtch GTE provides to 

'ta own end ullrt. 

7 3 UPdateS to Master Street Add!!IS Guide !MSAG1 

It lhall be lhe responsibility of UTI to ensure that tne address of each of 111 end users IS 

lnd .. ded In the MSAG. 'Mlere GTE IS the lead telco GTE will accept a~1re11 reco· :Is 
provided on UTI'a LSR GTE and UTI wtll work together co develop the process by wmch 
LSR trrora out of lhe MSAG wttl be handled wtth appropnate cosc recovery h.> GTE 
Where GTE 11 not the lead telco. GTE has no acuon and UTI mut.t est.ablilh a sep..~rate 
re&abonlhlp With the lead ltiC<' to submtt records for MSAG va~1dat1on Where GTE ts the 
lead talco. 11 Will have a copy of the MSAG and wtU provtde a copy to UTI upon request at 
the rate in Appendix A 

l 



7 4 UDdltta to PtllbfH 

The 81 1/E91 1 databaae will be updated with UTI's end user 911/E9 1 1 tnformallon II UTI 
provlclu Its upct:~led data to GTE as frequently 11 doea GTE'a mtemal systems. the 
update Will be 11 timet)' In any case. GTE wtll not update the AU databaae any later than 
one working day subsequent to recalpt of data from UTI 

7.5 Comoeoui!On 

7.5.1 In altuabona tn whteh GTE is responsible for matntenance of the 91 1IE·91 I 
dalabau and can be compensated for matntatmng UTI'alntormauon by tho Q11 
dlatrict. GTE will Htk auch compenaa!Jon from the 91 1 dlatr1cl GTE wtll &eek 
oompenuuon from UTI only If tnd to the extent that GTE 11 unable to obtatn auch 
compen.atlon from the 911 dlatnct. 

7.5 2 Compenutlon to GTE for provision or UNICIS rt provtdtl UTI hereunder a!hall be 
ICOOrdlng to reaaonable ratea developed by GTE and agreed upon by UTI 

7 6 Utbllltt. 

GTE wdl not be hable for errors wtth respect to 91 1/E·911 •~rvtCel tKcept for 111 groaa 
negligence u addreiMd 10 epphcable tanffa 

8 Dialing Format Cbanota 

GTE wW provlcle reasonable notification to UTI of chengea to local dtahng format 1" . 7 to 10 dtgit. 
by end offteo. 



--- ------------

• • 
IN 'NITNEBB 'M-IP.AEOF, tiCh P1tty hlltxtcUitd thla Agrtttntnllo be tnec!lvt upon epprovtl b)' the 

Commits tOn In accordance with Section 252 of tht' Act The "e"ectlve dett" of thta Agreement tor auch 

purposes Will be tlllblllhtd by tht Comm•lllon 1pproval order 

Namo 

UNIVI,.IAL T!LIICOM, INC. 

IIV ifif tl. )/~ 
Narna /)/J.'ILfL W 1 LiJ1~1N~M 

Title A•thttpt Jlce PrtaJdtn! l lllt~.~..~~Jl)IIIUE_AJUL.JrL-----
Wholaaale Karketa-latarcoaoactiou 



APPENDIX. A 

SERVICES AVAILABLE FOR RESALE 

General The ratu for reaold Hrvlcos descrtbed In Attlcle VI, Sectton 5 2 are baaed upon an avoided ccat 

dtacount from GTE'a retail rttes 11 provided In AttlcJe VI Sectton S 3 of the Agreement The evoldtd cot I 

dlacountls baaed upon ore·a moat current avtlltbla coat atudtea and tra subject to chenge raaulllng from 

future Commllllon 01 other prooHcSinga, Including but not llm1ted to any genenc proceodtng to datermtne 

GTE'a unrecovlrtd ooata (t.g • histone ooatl, contnbu!Jon. undeprtctattd reaerve del'lcltncy. or 11mrtar 

unrecovered GTE ootll (Including GTE'a lotenm Unrvel'lll ServiCe Support Surcharge)). the 

eallbllehment of 1 competitively neuttll untverael Urvtce aystem, or eny appeel or other IIUgetlon 

GTE assesses 1 Hpll'lte mtenm universal serv.ce fund surcttarge for resale of Bas•c Local &change 

Rnldentlal and Bualneta SeMcea 11 the evolded cost dtscount set forth to provtdo contmued unrveraal 

HfVg aupport lhlllt lmpllclt In GTE' a current retail Hrvlcta priCfs This surchergt 11 being eddrentd 

(01 WlU be lddrellld) by the CommtlaiOn or 1 court of competent Junadtehon The partJtl egret that UTE 

will offer tor rtult Bulo L.ocal !xdltngt Rtaldtnlltl end Buslneaa 6erv1Gta wtthoutlhe tnttrtm 

surcharge, but subject to the following terms end conditions 

A UTitgrttl thlt wtthln thirty (30) deya after the eHectlvt aate of 1 Comm11a1on or court 

Ofdtr afllrmtng CJTE'e lntertm aurcherge, U n will (I) begin p1y1ng the monthly tnlenm 

aurchtrgt In eccord Wlth Appendix A. and (II) make 1 lump aum Ptymtnt to GTE of the 

toeallntenm aurchatget retroactiVe to the effective date of th.s Agreement 

B. Notwithstanding any provision In this Agreement. GTE may. attts tole dlscrei!Oi'! and at 

any time, seek lnjunctlve or other relief (i) requtnng UTI to pay GTE't tntenm sJrt..harge or 

(II) requlnng the Commission to immediately Impose the 1nt.1nm surcharge 

C. Nothing tn thtt Agreement shall rntnct or tmpatr GTE from &eektng tnJunctJve rehef or any 

other remedy at any bme and tn any court regarchng GTE's tntenm surcharge or the 

Commlulon't rejectlon or modification of GTE'a tntenm surcharge 

The avoided oost dssc:ount tor all aervtces, exctudtng OSIOA. 11 13 04% 

Non-Recurring ChargH (NRCa) for Resale Sarvlcea 

Pre-ordenng 

CLEC Account Eat£bllshment Per CLEC 
Customer Record Seardl Per Account 

Ordering and Provisioning 

Engtneered lnitwl Sarvtce Order (ISO) - New Serva 

Engmeered Initial ServiCe Order- Aa SpeCified 
Engineered Subsequent SeMCe Order 

Non-Engineered Initial Servtce Order • N~ Servtcc 

Non-Engineered Initial Servtce Order - Changeover 

Non-E·.1gtneered Initial Servtee Order - As Spectfied 

Non-Engtneeted Subsequent Service Order 

Central Of'l'lce Connect 

s 273 09 
s 11 69 

s 311 98 
$ 123 84 
s 59 61 

$ 42 50 
s 21 62 
s 82 13 
s 19 55 

s 12 21 



Outaldt Faclhty Conntc1 s 68.30 

ManuGI Ordenng Charge $ 1217 

Product Specific 

NRCs, other than those for Pre-ordenng. Ordenng and Provtstontng and Custom Handling as 
hated in this Appendtx, will be charged from the appropnate reta1ILanff No dlacount appltoa to 

l llch NRCI 

Cuatom Handling 

Service Order Expedite 
Engineerwd 
Non·EnglnHrtd 

Coordinated Converalona: 
ISO 
Central Olftct CcnnKUQn 
Outtldt ftclhty Connoctlon 

Hoi Coordinated Convtraton Flral Hnw 
180 
Centtal Ofllot Conntctlon 
Outlldt Ftelllty ConntctiOn 

Hot Coordinated Convei"'K)n per Addlllonal Quaner Hour 
ISO 
Central Ot'llce Connection 
Outs!de Fecllity Connection 

AppUcatJon of NRCa 

Pre-ordenng: 

$ 35 48 
$ 12.59 

$ 17 7fl 
i 10 " • \HlP 

s 30 ee 
$ 42 e3 
$ 38.34 

~ 640 
$ 10.71 
s 9.59 

CLEC Account Establishment is a one·t1me charge appheo the hrst 11me thai UTI orders any 
servtce from this Agreement. 

Customer Record Search applies when UTI requests a summary of the servtees currently 
subscnbed to by the end-user. 

Ordenng and Prov1siomng: 

Eng1neered Initial Servtce Order- New Serv1ce applies per Local Serv1ce Requ&St (LSR) When 
engtneering worit actJvtty ts required to complete the order e g dtgttalloops 

Non-Engtneered lntbal Servtce Order - New Servtce applies per LSR when no cngtneenng worit 
actJvrty ts requtred to complete the order, e.g analog loops 

lnttial Service Order . As Specified (Eng.ne.Jred or Non·Eng•neerod) appltos only to Complex 
Servtces for aervleea mtgratlng from GTE to UTI Complex Serv•ces are aervtees that requtro a 
dill glth9nng form or hie apecill tnstructtons 



• • 
Non-Engineered lnitltl Strvto. Order • Changeover applies only to Basic Serv1cos tor sorvlr.es 
mlgratlng from GTE to UTI Encl·uMr urvtee may rtmaln the 11me or chango 

Central Office Connect appllet In add1tJon to the ISO when phyalcallnstallatJon IS rtoQulred at the 
central office 

' 

0UIIIdt FIC~Ity ConntOIIPPIItlln lddlllon to lhl 180 whtn lnCrtmtnlal lltltl work IIIOQUIItd 

Manual Ordortng Chargt applltato otdttl lllltrequlrt OH to rnanuelly tnltr IITI's ordor Into 
OTF1 8tOurtlntegrattd OlltwiY Oyatam (tiiOOl o <1 ftxtd ordere and ordara ""' v11 ptlyslenl 
Or IIOCVOMIO mtll 

Custom Handling (Thtlt NRCI trt In lddlllon to any P11ortlet1ng or Ordering end fJrovlalonlno NnCe) 

Strv~ce Order E)(ptdlta (englnHrtd or Non·Englnttrtdl epphll II UTtreque~ta aerv~ee pnOf 10 
lht 1t1ndard dut dttllnttrvlll. 

Coordinated Converalon apptlll If UTI requea11 nollficahon tncJ coordination of 11rv1Ce cut over 
pnor to the service beoom1ng effecUve 

h~JI Coordtnaltd Convtrtton Flrtl Hour appiiOI It UTI requ1111 ttllllmt coord1na11on or • ttrvtet 
cut-ovtr thtt ttkel one hour or 1111 

Hoi Coordlntttd Convtl110n Ptr Additional auartar Hour appllll. 1n oddiUon to tt1o Hot 
Coordlnattd ConvtrtiOn ""'Hour, lot tvtry 1&·tnlnult aeornont olrtaHime coordlneuon of a 
atrvlce cut-over that taktl mott thftn one hour 

Universal Sarvlc:e Support Surcharge 

Residential (per line) 
Busmeu (per hne) 

unoveraalll-n doc - 2199 A3 

$ 45 
$ 60 



• 
APPENOIXB 

'~ATU ANO CltAAO fOr1111~1r li11 ~"UANUI Mr NTR 

1 ho following ••rv"'• "' otftttd by GTt! for porthill by UTI lur UN! a or lllletc 11111111111111 

Wlllll Ill lndiVIt.U llltrrt II 1101 IUptlltdtd h~ I I IIIIDd CllftriiiU 

A g.1-1 6tloetrvt nouter Map 

Provldtd II I COIOI' map thowlng I ttltchvt rout r I 
lociUOn fnd tht GTE c:tnltlf ottlcet lhll 11nd II 1-1 Clllt 

10 II Tht tiiiCltiVt rouiOr •nd ~•ntral oMct InformatiOn 

wllltnoludt OLU cod and NPNNX)(t urv '' fht "'''' 
WIU lrttiUdl bOund Ill of II h t nil II llfiH.• rtU lllfiW 
maJol ltlttlt 1nd lht ootmtv boundary I' rrnlnlunlu 
111'110011 0 0y IJTI fOI Ill lllltlniiUII II Ultlll at wrthulll 
fur1h f f 1 Non till" d PI 

11 M8AO Copy 

Production of on• copy of 1 Cl· 1 ·1 Cu11t111 r't Mill ' 
Street Addntll Guide, poatagt paid 

(k) 

(I) 

Copy provided In paper format 

Copy provided In fttt ASCII file on • 30" daskette 

B· l 

I 17D 00 N/A 

$238 50 $5400 

S276 00 $36 00 



APPENDIX 48A 
OTPI\JTl OPT -IN NI!QOTIATION ISSUES 

AT&T TERMS 

Pum.tent to Stc11on 48 of Miele Ill of this Agreement 1nd Jubject to 111 of the term• and condiUona 
thereof, the fol~ AT&T Tttm1 rt"t.rred to In Section 48 Vt111 bt aubduttd for tht QTE Ttrma which 
are •et out In Apf»ndtr 48B a and When hction 48 calls for them to be .ublt!Mtd 

188UE 
NUMBER 

I. 

II 

rseue 
DESCRIPTlON 

Tht tltttrtttd ralll lor; 

Antll AV<*Itd !Jotll»aoount 
NuflllllUt~ Chlf\111 

AGREEMeNT REFERENCE 

l ht raule tlltr,nulll tntlllll" Ill Alllllt·hlll"'' 
41A 1 Will 1111~1 hllltt"l nf At~t•tlllllt ft. 

- _ ,_ 
Whtlhtt, II any, ol lhl luiiOWIII~ •tllllt•ltttl 1111 lull~,a ~tttnt will apply lnateed or 
flllll llltHC:IiOIIl Ul UliooUt1lt. tlutpt lor Miele V. &actions 2 1 • 2.3. and Appendix A: 
croll eltaa ttlllng, may be removed. 

Serkn not IVIIIablt for resale: lifeline 
MMon, MMces for th6 diubled, and 
promotklnal offerings of 80 aav- or lea In 
duration. 

Bask: Exchenge Resldenual end Buslneu 
Strvlcel not evllleble for male unlea 
CLEC peys monthly lntorim universal 
Mrvlce Jupport charge. 

Servtces avallable tor resale but not 11 • 
dlacount serkel prcMcMd at 1 volume 
dlacolnt whlcn cennot be aggregeted to 
qualify for volume discount, ICB:JContract 
s.Mc:M, COCOT co&n or cohleu, apeclal 
accesa, operator aeNioea and directory 
aulstance. end nonrecurring charg .. 

25.3 Rntr!ction• on Rmlt To the exlent 
conslaent wfttlthe appijceble ruin and 
regull16oM of the FCC and the Commission. 
AT&T may resell all GTE Local s.Mces e1 
dtllned In GTE's tartffa. The following 
restrlcllonelhall apply to the r ... le of Local 
SeMCtt. u dncribed In SectiOn 24 of this 
Agreement by AT& r: (1) AT&T shall not 
resell realdenbal services non-realdenllal 
end usere: (II) A f& T lhall not rOM II 
Ufehnell.Jnkup serv~ces or any other meeo&­
tested Mrvlce ofter1ng to nonqualifying 
customer~. and (11) AT&T shall rettll 
grand lathered Mrvlcn only to customerw 
quallf'ted to receive ~ch serviCes from GTE 

(Including ordering charges). 
L--------L~---=----~--~~---------L----------------------------

48A-1 



A TIACHMENT 44A-1 
TERMS ADOPTED FROM THE AT&T/GTE FLORIDA ARBITRATION AGREEMENT 

1. local Btrvtpt Bwlt 

Altactunent 14 
(Pege 2) 

AT&T/GTE Flortda Pridng ~raemtnl 

Tht Pf1oH charged to AT&T for 1..0011 ltrwt lhlll bt OIICUIIItd 11-'1111 lht tvoldtd coal dlleount 
app!IOiblt In lhl a.... dttlrmlntd on tht bnil ol lht retail rate ehargod to aublcrlbtrt for the 
ttlecommunkldonl MNiot requllltd, txcludlng tht portion thereof attrlbUtlblt to tny marketing, 
b411ing, oolltdlon, and ott'ltr c01t1 ttl It ~I bt avoldtd by GTE." further IJMclfltd In Appendix 1 

Tht prlon lhall be GTI'I retail retM tpplloablt on the fltaotvt 0111, liM lht lflflllfiiiJil IIIICMIIIIII 
tf GTe rtdUOM or lnCfHHI b rttlll filM 1ft11 AT & T talllllt•• lhh1 Aurnlltlltlll lht llll'l"'lltlla 
dltoounl thaU be IJlplltd 10 "" rtdu\1-.t 01 kiDtiiNrl ttltllt11t11a 

48A·2 



Attachment 14 
(P-o• 4) 

AT&TIOTE Florida Prtcing Agrttmenl 

Appendix 1 - LOC81 Service Reule 

Beginning ¥t1th the lfflotM Dttt of thll AGrHmtnt. Rill II 8tMCII will bt priced '" ICCIOrdanct With th• 
ttlndardt and pttoM dtlcrlbld below. 

1. The wtloiNit rt\11 ror LonalltNio• ""''' Will h• ~•tuulaled tltttltJ UJJU'' the t.l1s00untt 
dtiOtlbtd ~1 Al\ntM 1. IUoh dltoounta Will he •Wiled agatnat tht RttaU Rtlll for tach an: Rttall 
Offtting. 

1.1 "Rttan Ratu" .,. the affaottvt '''" .. a1 R ttlttluuatnmar wt~altt have '"'"' un u11tlttt "'' ttetau 
ontnno ttltotld hy ATA'T I llklnu IIllO OUIIIlJtlltiUII llllllf111Uil~allltt:uunla, lnolucllnu. lllll IIIII 
lltnhtd ld, valutttt, ttrm 1nd ~llll uf diiV 

1 ~ A 'Ral•ll Q"'rlng•~t "" llliiMUIIIIIIIIIIItiH nt ttlllll .. rYit1t tilt •l•tttllll 111 l._t•ktUt ut ttlr 
tllltltJIIt, Whkitt tn ll offett IO ftt llllllt•Uttttll\111, lllt!flltiiiiU, httl nutiiiii"Jtl hi, Ut•nttflllht!Jtl 
1111~1 

2. Nonrtcorting "chtngt" or "record• charget, 1111her than service establishment chargea. shall apply 
for the oonverwion of existing Customers of GTE seMc:es. received either d.rectly trom GTE or 
through another reseller, to AT&T local service. 

VTlJ'l.RSL4-2 • 3111 
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Atttohmtnt 1~ 
(PIQI 6) 

A'r&1'10TI! ,.loridt Prlo1ng Aotttment 
Appendix 1 • Annex 1 - 8oh~ule of Whol .. ele Dt.counta 

tltllo LOOAI IIMot (Rtlldtnat 6 luttn•) 

Lint Ohargt 
U••u• Ch•ro• 
l"tiiUrtl 
I '-IUIQ 01111~11 
Nu11 ttclltri~ ChltVt• 

Toll8trvtot 

Olr~ory Aallallnce 

Ou•lntet. I IUIIk ln:11etVIIll AtrlnQitnlllt1 

IIU )N IIIWitl 

C[!NTAAN!l 8tMOtt 

Private Une Servlc:a 

Inbound/Outbound Servk:es 

Promotional Offenng. (90 days or more) 

Promotional Offerings (less than 90 days) 

Florid• 

Services for disabled persona (Including free directory 
assistance) 

In Contact SeMces 

Public and Semi-Public Payphone Services 

Contract Services 

Grandfathered SerW:es 

All Other retail Telecommunications Services not 
excluded from reule by order 
of the Commisalon 

UT11'l.RSL4-2 • 31111 

1l04~ 

11 04~ 
I l U4" 
~~ o• .. 
1304~ 
13 04~ 

13 04~ 

13.04% 

13.04% 

13.04% 

13.04~ 

Not subject 
to wtlolosele drscount 

13.04% 

13 04% 

13.04% 

13.04% 

13.04% 

13.04% 



Allaehmtnt 14 
(PegtO) 

AT&T lOTI! ftlorictl Prtalng Agrttmtnt 

Appendix 1 • Annex 2 ..aummary of WhnltNit O!tcountl 

Thla Annex rtltrl to conttlct or rttiiiMrvlot chargn 
Local Sory!cn-Ruldtnct •!ld Bujnm. 

Uot Cbarag: ThiN HMces lhould Include but no\ bt limited to tht txchtngtlane chtrgn, by rate arta 
within lht jut*..ctton. Tht price IWcture lhould tnoompua flat retta. mtatured rett MMct, one and/or 
two-party linn and any other tuboltegoty that pertllne to that jutttdlclon. Unt Pftoet that rtfttct UNO• for 

auch atMott •• call-pecka, tlttndtd artt HMct, oommunlty calling would be Included In thla Ca1fOOfY. 

uaaga ChiUlJ.I: lncludM •II UNQt not 01pturtd In tht lint ohtrgt, auoh •• rnuuo• or mlnutttln ••ott~ 
or any llrn"td calllno·pltn 

rttlULJI, CUIIOIII CIIUng ltiiUftl lnd ldvtnotd CutiC!m Ollllng fiiiUIII •• dtli&lntd In bt l ttllllflllllt 
~~~ tlnQII IIIII n1111~ lint JtlkttnOt lnd hlllitlM euttomer IIDhiJlQI hOII Cllth1111 11IN11g ltlhllh ~lht 
lllhhltlt IIIUIIIIIIIIIJ JHIY Jill tHIItll~ Oftl~tl, ~ ftiMI dieOCIUIIIt fill qUAIIIIty llf DUtil lllltlktltt!J 
humllll wuultltiiO bt kii.:IUlltd. (Ctttltll Offtcit ftltUIIt thlllU!JtjOII C~NlAAN!l 1111.1 ptlvllt Mnt 
11rvlon would bt Included with 110h ~ MMol category) . 

LIIIIQAt: All form• of dlttolory Ndngt for both localllld toll MMcll Pr1ott for cuttomtt lilting optlont 
auch 11 bold type, dutl name, butlnfta namt and c:uatom edver1111ng for tht whitt and yellow pegH ere 

Included. 

~ Cherg• aaocltted with the lnatall.tion, tddltlon. changing or moving of ttrw:e 
and equipment for localttrvk:e. 

Tolf Serylcts: ChtrgH for tny urvlce that hu been ordered by tht CommiMion to bt open to lntrtl.A TA 
preaut.cription whether cherged on t per mlnutt of use or other basis. Thla lncludH the non-fecurrlng end 
listing chtrges aaoclated with lnltalt.tlon or record t1fec:Uno work for toll atMCe or toll uuge plena end for 
liStings, advertising end tsaodtted urvlca In the 800 ttrvk:e directory 

Ooerator Semces: Charges naodated with, but not limited to, obtaining operator esailttnce for call 
placement, txny-hne vortticebon and lntei'T\Iption, time and weather end. If pnced 11 auch. OA call 
completion. 

Plrectorv Als!staoce Sorytcn: Charges U&Oeiated with the use of directory eutattnce operatora In 
obtaining local telephone numbera, 

UT1 l'l ,.Sl 4·l • liWt 
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' I • 
~t0hrt1111114 

(PI,I 7) 
AT&T/GTE Flot1de Prlclng AQroemtnl 

• 
B~£elneu Trunk• and ltMgt AttJnqtmaott: Ohti'Otl anoct.IOd Yt1th PBX trunk arrangement~ for tingle 
tnd multJ..Une ouatomo11. lnoludtd arollnt tnd UNQI chargtt, ftlturtt 1nd ttM<:e errengomenta for 
direct Inward (and/or outwtrd) dialing, 

ISQN D•00011; Chtrgn aiiOOitttd wl1h tmograttd 8eMo" Olo~tl Network BtMol for ttlktenoo and 
bUIInou ouatomttt for tho t11ntmlUion of volot, dltt 1nd paokotiWitohtd tlgnllit 

CENIBANET StMca: Cherges euoefattd oMth the provision end uee of central otftce based private 
branch exchange eervlcel using equipment located on the premiaM owned or leased or controlled by GTE 
and connected by locall(w)pl to the prtmiMI of tho customer or en authorized user. 

Private Unt Sil\1cu: Chargee IIIOCIIted with the prO'AIIon and uao of dedicated !!ollltltt between two or 
more customer locations. 

loboynd/Outbol.!od Storlcg: Chargn UIOCitled with the pro'Mion and UN of WATS 800 (Inbound) and 
Wldt Artl Ttltpl'lont ltr'ftot (OIJtbOund) lnd othtr llkt IIIVIHI 

f!nd Uaqr Ac~eU181Mptlj Chargtt tuocltttd with the provtllun otltl uu of common and dedlcatt<l 
ftcllllltt to provide tcotiiUMot to tnd unr cutlomtl'l. 

48A~ 



' \ . , • • 
APPENDIX 481 

OTtWTI OPT-IN NI!GOTIATION 108UI8 
OTITt!RM8 

......- ·---------------- - ~ 

,.UI1Uinl tO hoUon 41 Of Atkltlll Of lhll AQt1tmtlll, lht lullowlng llfrnt !Willi bt tpptled In tht Wlf11 
tht AT&T Tttmt lrt dHmtd to bt unlawful, or lrt ttlyed or enjoined by 1 court or comm!Mion of 
competent Jurtldlotlon. 

ISSUE ISSUE 
NUMBER 0!8CRlPTION 

-------~ 
The tfllltttld 11 fot 

RINit AW*11tt Qott QltliQ\Ifll 
Ntttllt UlllllU 1111 t 

II. Whtthtt, If any, of tht following arbltratad 
,....le reatrk:tlona or dllcountl. t~pt for 
croa claa Mlllng, may be romoved. 

SeMca not awllable for ,...le: lifeline 
~ervtca, wrvlces for the dilable-j, and 
promotional offerings of 00 days or leu In 
duration. 

S.tJe Exchange Residential and Business 
Servtca not available for reaele unlft:s 
CLEC pays monthly lntertm ui'Mrlal 
MMce aupport charge 

Sarvtca trldable for reaale but not at a 
d!lcount aeMc:es proWied at a voltrm.e 
discount wNch cannot be egg~ to 
qualify for volume dlacount, ICSII'Contract 
Strkea, COCOT coin or colnt.aa, apecbll 
acx:eas, operator Mrvlces and directory 
eatltance, and nonrecurring chargn 
(lndudlng on:t.rlng charges). 

488-1 

AGREEMeNT REFERENCE 

Article V. Section 2.1 . thoae Mrkn 
exduded from resale, will apply lnltud of 
Appendix 4!A and Altachrna~t 48A-1 . 

Mlcle V. Section 22 and Appendix A. those 
serviceS subject to Untv.r.al Service Fund 
Support Surcharge. will apply lnstud of 
Appendix 48A end Abchment 48A·1 . 

Article V, Section 2.3. those services 
available for resale but not at a discount. will 
apply lnlleed of AppendiX 48A end 
Alblchment 48A·1 . 
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