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REPORTING
April 21, 1999
Ms. Blanca S. Bayo, Director

Division of Records and Reporting
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0H4%0
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Re: Petition of Sprint-Florida, Incorporated

for Approval of a Wesale Agreemenl wilh

Metro Connection, Inc.
evaar M. Bayo!:
Enclosed for filing is the original and seven (% copiles ol
Sprint-Florida, Inc.'s Petition for approval of Resale
Agreement with Metro Connection, Inc.
Please acknowledge receipt and filing of the above by
stamping the duplicate copy ot this letter and returning the

same to this writer.

Thank you for your assistance in this matter.
Sincerely,
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Susan 5. Masterton
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Petition for Approval )
of Resale Agreement Between ) Docket No.
Sprint- Florida, Incorporated )

)

)

and Metro Connection, Inc.
Filed: April 21, 1999

PETITION OF SPRINT-FLORIDA, INCORPORATED
FOR APPROVAL OF RESALE AGREEMENT
WITH METRO CONNECTION, INC.

Sprint-Florida, Incorporated (Sprint-Florida) files this Petition with the
Florida Public Service Commission seeking approval of a Resale Agreement
which Sprint-Florida has entered with Metro Connection, Inc.,
S.rint-Florida states:

1. Florida Telecommunications law, Chapter 364, Florida Statutes as
amended, requires local exchange carriers such as Sprint-Florida to
negotiate mutually acceptable prices, terms and conditions of
interconnection and for the resale of services and facilities with alternative
loca! exchange carriers. Section 364.162, Florida Statutes (1996).

2. The Telecommunications Act of 1996, requires that any such
Dagreement adopted by negotiation or arbitration shall be submitted for

approval to the State Commission 47 U.5.C. 252(e).
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3. In accordance with the above provisions, Sprint-Florida has
entered an Agreement with Metro Connection, Inc., which is or will be a
carrier certificated as an alternative local exchange carrier as that term is
defined in Section 364.02(1), Florida Statutes (1996). This Agreement was
executed on April 20, 1999, and Is attached hereto as Attachment A.

4. Under the Federal Act, an agreement can be rejected by the State
commission only if the commission finds that the agreement or any portion
thereof discriminates against a telecommunications carrier not a party to the
agreement or If the Implementation of that agreement Is not consistent with
the public interest, convenience and necessity. 47 U.S.C. 252(e)(2).

5. The Agreement with Metro Connection, Inc. does not discriminate
against other similarly situated carriers which may order services and
facllities trom Sprint-Florida under similar terms and conditions. The
Agreement is also consistent with the public interest, convenience and
necessity. As such, Sprint-Florida seeks approval of the Agreement from
the Florida Public Service Commission as required by the Federal statutory
provisions noted above.

Wherefore, Sprint-Florida respectfully requests that the Florida Public
Service Commission approve the Resale agreement betwean Sprint-Florida

and Metro Connection, Inc.
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April 1, 1999

Metro Connection, Inc.
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Sprint-Florida, Incorporated
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MASTER RESALE AGREEMENT

This Agreement is between Metro Connection, Inc. (“"Carrier”) and Sprint-Florida,
Incorporated (“Sprint”) hereinafier collectively, “the Parties”, entered into this Ist day of
April, 1999, for the Swate of Florida.

WHEREAS, the Parties wish to establish terms and conditions for the purposes
ol allowing the Carrier to have access to Sprint services for the purpose of resale; and

WHEREAS, the Parties intend the rates, terms and conditions of this Agreement,
and their performance of obligations thereunder, to comply with the Communications Act
of 1934, as amended (the “Act"), the Rules and Regulations of the Federal
Communications Commission ("FCC™), and the orders, rules and regulations ot the
Florida Public Service Commission (the "Commission™); and

WHEREAS, the parties wish to replace any and all other prior agreements, both
written and oral, applicable to the state of Florida;

THEREFORE, the Parties hereby agree as follows:

Standard Resale Agreement: 6/10/98 |




PART A -- DEFINITIONS

1. DEFINED TERMS

1.1.

1.3,
1.4.

1.5.
1.6.

Standard Resale Agreement: &/10/98 7]

Certain terms used in this Agreement shall have the meanings as otherwise
defined throughout this Agreement. Other terms used but not defined
herein will have the meanings ascribed to them in the Act or in the Rules
and Regulations of the FCC or the Commission. The Parties acknowledge
that other terms appear o this Agreement, which are not defined or ascnbed
as stated above. The parties agree that uny such terms shall be construed in
accordance with their customary usage in the telecommunications industry
as of the effective date of this Agreement.

“ACT" means the Communications Act of 1934, as amended.
“AFFILIATE" is as defined in the Act

“CENTRAL OFFICE SWITCH, END OFFICE OR TANDEM
(HEREINAFTER “CENTRAL OFFICE™ OR "CO")" mecans a switching
facility within the public switched telecommunications network, including
but not limited to:

1.4.1. End Office Switches, which are switches irom which end-user
Telephone Exchange Services are directly connected and offered

1.4.2. Tandem Switches are switches which are used to connect and switch
trunk circuits between and among Central Office Switches.

“COMMISSION" means the Florida Public Service Conmumission

"COMMERCIAL MOBILE RADIO SERVICES ("CMRS™)" means a
radio communication service as set forth in 47 CFR § 20.3.

“"COMPETITIVE LOCAL EXCHANGE CARRIER (*CLECT) OR
ALTERNATIVE LOCAL EXCHANGE CARRIER ("ALFC™ " means any
entity or person authorized to provide local exchange services in
competition with an ILEC.

"EFFECTIVE DATE™ is either tharty (30) days after the date referenced i
the opening paragraph of the Agreement, the filing date of this Agreement
with the Commission if the Commission has defined the Effective Date as
such, or as otherwise required by the Commission. Absent specific
Commission rules to the contrary, the Effective Date shall be no carlier than
proof of CLEC centification in the junsdiction.

“ELECTRONIC INTERFACES" means access 1o operations support
systems consisting of pre-ordering, ordering, provisionimg, nuantenance and
repair and billing functions.




1.10.
.11

1.14.

1.15.

1.16.

1.17.

1.18.

1.19.

“FCC” means the Federal Communications Commaission.

“INCUMBENT LOCAL EXCHANGE CARRIER ("ILECT)" is any local
exchange carrier that was, as of February 8, 1996, deemed to be a member
of the Exchange Carrier Association us set forth in 47 CFR § 69.601(b) of
the FCC's regulations.

“INTEREXCHANGE CARRIER ("IXC™)" means a provader of
interexchange telecommunications services.

“LOCAL SERVICE REQUEST (“LSR™)" means an industry standard form
or a mutually agreed upon change thereof, used by the Parties to add,
establish, change or disconnect local services,

“LOCAL TRAFFIC™ means traffic (excluding CMRS traflic) that is
originated and terminated within Sprint’s local calling arca, or mandatory
expanded area service (EAS) area, as defined by State commissions or, if
not defined by State commission, then as defined in existing Sprint Tanfls.

“ORDERING AND BILLING FORUM ("OBF")" reters to functions under
the auspices of the Carrier Liaison Committee (CLC) of the Alhance for
Telecommunications Industry Solutions (ATIS).

“PARITY" means, subject to the avalability, development and
implementation of necessary industry standard Electromc Interfaces, the
provision by Sprint of services. Network Elements, functionality or
telephone numbering resources under this Agreement to Carmier on terms
and conditions, including provisioning and repair intervals, at least equal in
quality to those offered to Sprint, its Affiliates or any other entity that
obtains such services, Network elements, functionality or welephone
numbering resources. Until the implementation of necessary Electronic
Interfaces, Sprint shall provide such services, Network Elements,
functionality or telephone numbering resources on a non-discriminatory
basis to Carrier as it provides to its Affiliates.

“"PARTIES™ means, jointly, Metro Connection, Inc. and Sprint-Flonda,
Incorporated, and no other entity, affiliate, subsidiary or assign.

"REBRANDING" occurs when Carrier purchases a wholesale service from
Sprint when the Carrier brand is substituted for the Sprint brund

“TARIFF" means a filing made at the state or federal level tor the provision
of a telecommunications service by a teleccommunications carrier that
provides for the terms, conditions and pricing of that service Such liling
may be required or voluntary and may or may not be specitically approved
by the Commission or FCC.

Siandard Resale Agreement. 6/10/98 3




1.24.

“TELECOMMUNICATIONS™ means the transmission, between or among
points specified by the user, of information of the user’s choosing. without
change in the form or content of the information as sent and received

“TELECOMMUNICATIONS CARRIER"™ means any provider of
Telecommunications Services as defined in 47 USC § 153, (44).

“TELECOMMUNICATION SERVICES™ means the offering of
Telecommunications for a fee directly to the public, or o such classes of
users as to be effectively available dircctly to the public, regardless of the
facilities used.

“WHOLESALE SERVICE"™ means Telecommunication Services that Sprint
provides at retail to subscribers who are not telecommunications Carriers as

set forth in 47 USC § 251(c)(4).

“WIRE CENTER" denotes a building or space within a building which
serves as an aggregation point on a given carrier’s network, where
transmission facilities and circuits are connected or switched. Wire center
can also denote a building in which one or more central offices, used for the
provision of Basic Exchange Services and access services, are located.

Standand Resale Agreement 6/10/98 4




PART B - GENERAL TERMS AND CONDITIONS

1.

SCOPE OF THIS AGREEMENT

1.3

1.

3

This Agreement specifies the rights and obligations of each party with
respect to the establishment of rates for resale of local teleccommunications
SErvICes.

Sprint shall not discontinue any Telecommunications Service provided or
required hereunder without providing Carrier reasonable notice, as
required by law, of such discontinuation of such service. Sprint agrees to
cooperate with Carrier and/or the appropriate regulatory body in any
transition resulting from such discontinuation . service

The services and facilities to be provided to Carrier by Sprint in
satisfaction of this Agreement will be provided pursuant to Sprint TaniTs
and then current practices on file with the appropriate Commission or
FCC.

REGULATORY APPROVALS

9

ey

[
-

1.

This Agreement, and any amendment or modification hereot, will be
submitted to the Commission for approval in accordance with § 252 of the
Act within thirty (30) days after obtaining the last required contract
signature. Sprint and Carrier shall use their best efforts to obtain approval
of this Agreement by any regulatory body having jurisdiction over this
Agreement. Carrier shall not order services under this Agreement betore
the Eftective Date as defined herein, except as may otherwise be agreed in
writing between the Parties. In the event any governmental authority or
agency rejects any provision hereof, the Parties shall negotiate promptly
and in good faith such revisions as may reasonably be required 1o achieve
approval,

The Partics acknowledge that the respective nights and obligations of e¢ach
Party as set forth in this Agreement are based on the text of the Act and the
rules and regulations promulgated thereunder by the FCC and the
Commission as of the Effective Date ("Applicable Rules™). In the event of
any amendiment to the Act, any effective legislative action or any effective
regulatory or judicial order, rule, regulation, arbitration awurd, dispute
resolution procedures under this Agreement or other legal action
purponting to apply the provisions of the Act to the Parties or in which the
FOC or the Commission makes a generic determination that is generally
applicable which revises, moaifies or reverses the Applicable Rules
(individually and collectively, Amended Rules), either Party may. by
providing written notice to the other party, require that the affected
provisions of this Agreement be rencgotiated 1n good faith and this

Standard Resale Agreement &/10/98 5
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34

Agreement shall be amended accordingly to reflect the pricing, terms and
conditions of each such Amended Rules relating o any ol the provisions
in this Agreement.

Notwithstanding any other provision of this Agreement to the contrary §
2.2 hereof shall control. Any rates, terms or conditions thus developed or
modified shall be substituted in place of those previously in effect and
shall be deemed to have been effective under this Agreement as ol the
effective date established by the Amended Rules, shether such action wis
commenced betore or after the Bflective Date of this Agreement. Should
the Parties be unable 1o reach agreement with respect to the applicability
of such order or the resulting appropriate modifications (o this Agreement.
¢lther purly may invoke the Dispute Resolution provisions of thas
Agreement, it being the mtent of the parties that this Agreciment shall be
brought into contornuty with the then carrent obligations under the Act as
determined by the Amended Rules.

Additional services, beyond those specified herein, requested by either
party relating to the subject matter of this Agreement will be incorporated
into this Agreement by wntten amendment hereto

3. TERM AND TERMINATION
3.1.

This Agreement shall be deemed effective upon the Effective Date,
provided however that if Carrier has any outstanding past due obligations
to Sprint, this Agreement will not be effective until such tume as any past
due obligations with Sprint are pard i tull. No order or request for
services under this Agreement shall be processed before the Etective
Date.

Except as provided herein, Sprint and Carrier agree to provide service to
cach other on the terms of this Agreement tor a penod ending Apnl |
2001 (“End Date™).

In the event that Carrier desires uninterrupted service under this
Agreement during negotiations, Carrier shall provide to Sprint written
notification appropriate under the Act, and if the Parties are actually in
arbitration or mediation before the appropriate Commission or FCC prior
1o the End Date, this Agreement will continue in effect only until the
issuance of aa order, whether a final non-appealable order or not, by the
Commission or FCC resolving the issues set torth in such arbitration or
mediation request.

In the event of default, either Party may terminate this Agreement in
whole or in part provided that the non-defuulting Party so advises the
defaulting Party in writing of the event of the alleged default and the

Standard Resale Agreement 6/ 10/98 0
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defaulting Party does not remedy the alleged default within sixty (60) days
after written notice thereof. Default is defined to include:

3.4.1. Either Party's insolvency or initiation of bankruptey or
receivership proceedings by or against the Party | or

3.4.2. Either Panty's material breach of any of the terms or conditions
hereof, including the failure to make any undisputed payment

when due.

3.5,  Termination of this Agreement for any canse shall not release either Party
from any liability which at the time of termination has already acerued
the other Party or which thereatler may accrue in respect 1o any act or
omission prior to termination or from any obligation which is expressly
stated herein to survive termination.

3.6.  Inthe event this Agreement is terminated under § 3.4, Sprnt may
immediately discontinue processing orders for new service trom Carries
and file with the Commission to terminate this agreement and reassign
Carrier's customers pursuant (o the Commission’s guidelines for Carners
that abandon service.

3.7.  Notwithstanding the above, should Sprint sell or trade substantially all the
assels in an exchange or group of exchanges that Sprint uses to provide
Telecommunications Services, then Sprint may terminate this Agreement
in whole or in part as 1o that particular exchange or group of exchanges
upon sixty (60) days prior writlen notice.

4. POST TERMINATION INTERIM SERVICE ARRANGEMENTS

4.1.  Inthe event that this Agreement expires under § 3.2, 1t 1s the intent of the
Parties to provide in this Section for interim service arrangements between
the Parties at the time of expiration so that service to end users will not be
interrupted should a new agreement not be consummated prior o the End
Date. Therefore, except in the case of termination as a resuit ol either
Party's default under § 3.4, or for termination upon sale under § 3.7, for
service made available under this Agrecment and existing as of the End
Date, the Partics agree that those services may continue uninterrupted at
the request of either Party provided that:

4.1.1. anew agreement is voluntarily entered into by the Parties; or

4.1.2. service is provided under such standard terms and conditions or
tariffs approved by and made generally availuble by the
Commuission, if they exist at the time of termination, or

4.1.3. Carrier clects to take service pursuant to the entire terms and
conditions of an existing agreement between Sprint and another

Standand Resale Agreement & 10MK 7
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carrier for the remaining term of that agreement. I neither § 411
nor § 4.1.2 are in effect, and Carrier does not designate an
agreement under this subsection Sprint may designate such
agreement.

CHARGES AND PAYMENT

In consideration of the services provided under this Agreement. the Parties
shall pay the charges set forth in Exhibit | subject to the provisions of §§
2.2 and 2.3 hereof.

Subject to the terms of this Agreement, the Parties shall pay wvoices by
the due date shown on the invoice. For invoices not paid when due, late
payment charges will be assessed under § 5.4. If the payment due date is a
Saturday, Sunday or a designated bank holiday, payment shall be made the
next business day.

Billed amounts which are being investigated, quened, o for which claims
have been filed, are not due for payment until such investigations, claims,

or queries have been resolved in accordance with the provisions governing
dispute resolution of this Agreement.

Sprint will assess late paymen. charges to the other Carrier just as it would
its own end user in accordance with the applicable General Exchange tantt
or, if there is no specific reference in the applicable General Exchange
tariff, Sprint shall assess a late payment charge equal 10 the lesser of one
and one-half percent (1.5%) or the maximum rate allowed by law per
month of the balance due, until the amount due 1s paid in full

In addition to late payment charges, Sprint will use the tollowing
collection procedures in connection with Carrier’s past due amounts.

5.5.1. First, a late payment charge will be added to accounts that are not
paid within a thirty- (30) day pernod

§5.5.2. Second, a notice will be sent to Carrier on day 31 stating that
unless full payment is received within the next thirty- (30) days
Sprint will suspend processing new orders

5.5.3. Third. if the Carrier account remains delinguent on day 61 Sprint
will send a sccond notice 1o Carrier staung that Sprint has
suspended processing new orders and unless payment s recenved
by day 90, service for all Carrier end user customers will be
suspended.

5.5.4 Fourth, should the Carrier account remain outstanding on day 91
Sprint will deny service and send a fetter 1o Carrier stating that
their service has been suspended for non-payment.

Standird Resale Agrecrment 6/ 1/98 8




5.6.  Sprint reserves the right to periodically revise its collection procedure 1o
conform to then current business practices and regulations. Sprnt will
provide timely notification to Carrier of changes o its collection pracuee
in a manner consislent with its own customer notification.

6. AUDITS AND EXAMINATIONS

6.1, As used herein "Audit” shall mean a comprehensive review ol services
performed under this Agreement. Either panty (the “Requestmg Party ™)
may perform one (1) Audit per twelve- (12) month penod commencing
with the Effective Date.

6.2.  Upon thirty (30) days written notice by the Requesting Party to the other
“Audited Party,” Requesting Party shall have the nghi through i1s
authorized representative o make an Audit, during normal business hours,
of uny records, accounts and processes which contan information beariny
upon the provision of the services provided and performance standards
agreed to under this Agreement. Within the above-described 30-day
period, the Parties shall reasonably agree upon the scope of the Audit, the
documents and processes (0 be reviewed, and the tnme, place and manner
in which the Audit shall be performed. Audited Party agrees w provide
Audit support, including appropriate access (o and use of Audited Pany 's
facilities (e.g., conference rooms, telephones, copying machines)

6.3.  Each party shall bear its own expenses in connection with the conduct ol
the Audit. The Requesting Party will pay for the reasonable cost ol
special data extraction required by the Requesting Party to conduct the
Audit. For purposes of this § 6.3, a special data extraction shall mean the
creation of an output record or informational report (hom existing data
files) that is not created in the normal course of business 1 any program
is developed to Requesting Party s specifications and at Reguesting
Party's expense. Requesting Party shall specily atthe time ol requiest
whether the program s (o be retuned by Audited party for rease lor any
subsequent Audit.

6.4.  Adjustments, credits or payments shall be made and any corrective action
shall commence within thirty (30) days from Requesting Party 's receipt ol
the final audit report to compensate for any errors or omissions which are
disclosed by such Audit and are agreed to by the Parties. One and one-
half percent (1.5 %) or the highest interest rate allowable by law for
commercial transactions, whichever is lower, shall be assessed and shall
be computed by compounding monthly from the time of the crror or ,
omission to the day of payment or credit

65 Neither the right to audit nor the night to recerve an adjustment shall be
affected by any statement o the contrary appearing on checks or

Standard Resale Agreement: 6/10V98 g
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6.6.

otherwise, unless a statement expressly waiving such nght appears in
writing, is signed by an authorized representative of the party having such
right and is delivered to the other party in a manner sanctioned by this
Agreement.

This Article 6 shall survive expiration or termimation of this Agreement for
u period of one (1) year after expiration or termination ol this Agreement.

7. INTELLECTUAL PROPERTY RIGHTS

7.1

71.2.

Any intellectual property which originates from or is developed by a Party
shall remain in the exclusive ownership of that Party. Except for a limited
license to use patents or copyrights to the extent necessary for the Parties
to use any facilities or equipment (including software) or to receive any
service solely as prov'ded under this Agreement, no hicense in patent,
copyright, trademark or trade secret, or other proprictary or intellectual
property right now or hereafler owned, controlled or licensable by a Pany,
is granted to the other Party or shall be imphied or anise by estoppel. [tis
the responsibility of Sprint w ensure, at no separate or additional cost 1o
the Carrier, that it has obtained any necessary licenses in relation to
intellectual property of third partics used in Sprint’s network to the extent
of Sprint’s own use of facilities or equipment (including software) in the
provision of service to its end user customers, but not thut may be reguired
to enable Carrier to use any facilities or equipment (including software), to
receive any service, lo perform its respective obligations under this
Agreement, or to provide service by Carrier 1o its end user customers,

Following notice of an infringement claim against Sprint based on the use
by Carrier of a service or facility, Carrier shall at Carrier’s expense,
procure from the appropriate third parties the right to continue to use the
alleged infringing intellectual property or if Carrier fails to do so. Sprint
may charge Carrier for such costs as permitted under a Commission order.

8. LIMITATION OF LIABILITY

L

Neither Party shall be responsible to the other for any indirect. special.
consequential or punitive damages, including (without limitation) damages
for loss of anticipated profits or revenue or other cconomiic loss 1n
connection with or arising from anything said, omitted. or done hercunder
(collective'y “Consequential Damages™). whether arising i contract or
tort, provided that the foregoing shall not fimit a Party's obligation under
Article 9 to indemnily, defend, and hold the other Party harmless agaimnst
amounts payable to third parties. Notwithstanding the foregomg, in no
event shall either Party's liability to the other [or a service outape ¢sceed
an amount equal to the proportionate charge tor the service(s) provided for
the period during which the service was allected.

Standard Resale Agreement: 6/10/98 10




9.

INDEMNIFICATION

9.1.

9.3,

9.4,

Each Party agrees to indemnify and hold harmless the other Party from
and against claims for damage to tangible personal or real property and/or
personal injuries ansing out of the negligence or willful misconduct or
omission of the indemnifying Party. To the extent not prohibited by luw,
each Party shall defend, indemnify, and hold the other Party harmless
against any loss 10 a third party ansing out of the neghgence or willtul
misconduct by such indemnifying Party. Notwithstanding the above, in
the case of any loss alleged or damage claim made by a Customer of either
Party in connection with the service provided by that Party, and which
allegation or claim relates in some way to a service provided under this
Agreement, the Party whose customer alleged such loss shall indemmity
the other Party and hold it harmless against any or all ol such loss allcged
by each and every Customer which arises out of the neghgence or willful
misconduct of the indemnifying Party. The indemnifying Party under this
Section agrees to defend any suit brought against the other Party either
individually or jointly with the indemnifying Party for any such loss,
injury, liability, claim or demand. The indemnified Party agrees to notify
the other Party promptly, in writing, of any written claims, lawsuits, or
demands for which it is claimed that the indemnifying Party is responsible
under this Section and to cooperate in every reasonable way 1o facilitate
defense or settlement of claims. The indemnitying Party shall have
complete control over defense of the case and over the terms of any
proposed settlement or compromise thereof. The indemnifying Party shall
not be liable under this Section for settlement by the indemmified Party of
any claim, lawsuit, or demand, it the indemnifying Party has not approved
the seitlement in advance, unless the indemnifying Party has had the
defense of the claim, lawsuit, or demand tendered to it in writing and has
failed to promptly assume such defense. In the event of such fuilure 1o
assume defense, the indemnifying Party shall be liable for any reasonable
settlement made by the indemnified Party without approval of the
indemnifying Party.

Each Party agrees to indemnify and hold harmless the other Party trom all
claims and damages arising from the Indemnifying Party s discontinuance
of service to one of the Indemnified Party s subscribers for nonpayment,

When the lines or services of other companies and Carriers are used in
establishing connections to and/or from points not reached by a Party 's
lines, neither Party shall be liable tor any act or omission ol the other
companics or Cariers.

In addition 1o its indemnity obligations hereunder, each Party shall. 1 the
extent allowed by law or Commission Order, provide, in its Tarifls and
contracts with its subscribers that relate 1o any Telecommunications

Stundard Resale Agreement, /1098 N




Services provided or contemplated under this Agreement, that in no case
shall such Party or any of its agents, contractors or others retained by such
Party be liable to any subscriber or third party for (1) any loss relating 10 or
arising out of this Agreement, whether in contract or tort, that exceeds the
amount such Party would have charged the applicable subscriber for the
service(s) or function(s) that gave rise to such loss, and (i) Consequential
Damages (as defined in Article 8 above),

10. REMEDIES

10.1.

In addition to any other rights or remedies, and unless specifically
provided herein and to the contrary, cither Party may sue in equity for
specific performance.

Except as otherwise provided herein, all rights of termination, canceilation
or other remedies prescribed in this Agreement, or otherwise available, are
cumulative and are not intended to be exclusive of other remedies to which
the injured Party may be entitled at law or in equity in case of any breach
or threatened breach by the other Party of any provision of this
Agreement, and use of one or more remedices shall not bar use ot any other
remedy for the purpose of enforcing the provisions of this Agreement

11.  CONFIDENTIALITY AND PUBLICITY

1.1,

11.2.

Standard Resale Agreement. &/ 1098 12

All information which is disclosed by one party ("Disclosing Party™) to the
other (“Recipient”) in connection with this Agreement, or acquired in the
course of performance of this Agreement, shall be deemed confidential
and proprietary to the Disclosing Party and subject to this Agreement,
such information including but not limited to, orders for services, usage
information in any form, and Customer Proprietary Network Information
(“CPNI") as that term is defined by the Act and the rules and regulations
of the FCC (“Confidential and/or Proprictary Information™).

During the term of this Agreement, and tor a peniod ot one (1) year
thereafier, Recipient shall (1) use it only for the purpose of performing
under this Agreement, (ii) hold it in conlidence and disclose it only to
employees or agents who have a need to know it in order to perform under
this Agreement, and (iii) safeguard it from unauthorized use or Disclosure
using no less than the degree of care with which Recipient saleguards its
own Confidential Information.

Recipient shall have no obligation to sategpuard Confidential Information
(1) which was in the Recipient’s possession free of restriction prior (o its
receipt from Disclosing Party, (i) which becomes publicly known or
available through no breach of this Agreement by Recipient, (111) which is
rightfully acquired by Recipient free of restrictions on its Disclosure, or



1.4,

11.6.

11.7,

(iv) which is independently developed by personnel of Recipient to whom
the Disclosing Party's Confidenuial Information had not been previously
disclosed. Recipient may disclose Confidential Information «f required by
law, a court, or governmental agency, provided that Disclosing Party has
been notified of the requirement promptly alter Recipient becomes aware
of the requirement, and provided that Recipient undertakes all lawful
measures 1o avoid disclosing such mformation until Disclosing Party has
had reasonable time o oblam a proteciive order. Recipient agrees o
comply with any protective order that covers the Confidential Information

to be disclosed.

Each Party agrees that Disclosing Party would be irreparably injured by a
breach of this Article 11 by Recipient or its representatives and that
Disclosing Party shall be entitled 1o seek equitable reliet, including
injunctive relief and specilic performance, i the event of any breach of
this Article 11. Such remedies shall not be exclusive, but shall be in
addition 1o all other remedies available at law or in equity.

Unless otherwise agreed, neither Party shall publish or use the other
Party's logo, trademark, scrvice mark, name, language, pictures, or
symbols or words from which the other Party's name may reasonably be
inferred or implied in any product, service, advertisement, promotion, or
any other publicity matter, except that nothing in this paragraph shall
prohibit a Party from engaging in valid comparative advertising. This §
11.5 shall confer no rights on a Party to the service marks, trademuarks and
trade names owned or used i connection with services by the other Panty
or its Affiliates, except as expressly permitted by the other Party

Neither Party shall produce, publish, or distribute any press release nor
other publicity referring to the other Party or its Affihiates, or referning to
this Agreement, without the prior written approval of the other Party
Each party shall obtain the other Party s prior approval betore discussimg
this Agreement in any press or media interviews. In no event shall either
Party mischaracterize the contents of this Agreement in any public
statement or in any representation to a governmental entity or member
thereof.

Except as otherwise expressly provided i this Article 11 nothing herein
shall be construed as limiang the nights ol either Party with respect 1o its
customer information under any applicable law, including without
limitation § 222 of the Act.

12, DISCLAIMER OF WARRANTIES

12.1.

EXCEPTASSPECIFICALLY PROVIDED ELSEWHERE IN THIS
AGREEMENT TO THE CONTRARY, NEITHER PARTY MAKES

Standard Resale Agreement: &/10/98 13




ANY REPRESENTATIONS OR WARRANTIES, EXPRESS OR
IMPLIED, WITH RESPECT TO QUALITY, FUNCTIONALITY OR
CHARACTERISTICS OF THE SERVICES PROVIDED
PURSUANT TO THIS AGREEMENT, INCLUDING, BUT NOT
LIMITED TO, IMPLIED WARRANTIES OF
MERCHANTABILITY AND/OR FITNESS FOR A PARTICULAR
PURPOSE. NO REPRESENTATION OR STATEMENT MADE BY
EITHER PARTY OR ANY OF ITS AGENTS OR EMPLOYEES,
ORAL OR WRITTEN, INCLUDING, BUT NOT LIMITED TO,
ANY SPECIFICATIONS, DESCRIPTIONS OR STATEMENTS
PROVIDED OR MADE SHALL BE BINDING UPON EITHER
PARTY AS A WARRANTY.

13.  ASSIGNMENT AND SUBCONTRACT

13.1.

13.2.

If any Affiliate of either Party succeeds to that portion of the business of
such Party that is responsible for, or entitled to, any nights, obligations,
duties, or other interests under this Agreement, such Atfiliate iay succeed
to those rights, obligations, duties, and interest of such Party under this
Agreement. In the event of any such succession hereunder, the successor
shall expressly undertake in writing to the other Party the performance and
liability for those obligations and dutics as to which it1s succeeding a
Party to this Agreement. Thereafter, the successor Party shall be deemed
Carrier or Sprint and the original Party shall be relieved of such
obligations and duties, except for matters arising out ol events occurring
prior to the date of such undertaking.

Except as herein before provided, and except for an assignment confined
solely to moneys due or to become due, any assignment of this Agreement
or of the work to be performed, in whole or in part, or of any other interest
of a Party hereunder, without the other Party's written consent, which
consent shall not be unreasonably withheld or delayed, shall be void. ITtas
expressly agreed that any assignment of moneys shall be voud to the extent
that it attempts to impose additional obligations other than the payment of
such moneys on the other Party or the assignee additional 1o the paymemt
of such moneys.

i4.  GOVERNING LAW

14.1.

Standard Resale Agreement /10798 14

This Agreement shall be governed by and construed in accordance with
the Act and the FCC's Rules and Regulations, and other authoritative
statements, except insofar as state law may control any aspect of this
Agreement, in which case the domestic laws of the state of Flonda,
without regard to its conflicts of laws principles, shall govern




15.  RELA FIONSHIP OF PARTIES

15.1.

It is the intention of the Parties that each shall be an independent
contractor and nothing contained herein shall constitute the Parties as joint
venturers, partners, employees or agents of one another, and neither Party
shall have the right or power 10 bind or obligate the other.

16. NO THIRD PARTY BENEFICIARIES

16.1.

The provisions of this Agreement are for the benefit of the Parties hereto
and not for any other person, and this Agreement shall not provide any
person not a party hereto with any remedy, claim. liability, reimbursement,
right of action, or other right in excess of those existing without reference
hereto. This shall not be construed to prevent Carrier from providing its
Telecommunications Services to other carriers.

17.  NOTICES

17.1.  Except as otherwise provided herein. all notices or other communication
hereunder shall be deemed to have been duly given when made in writing
and delivered in person, or sent by certified mail, postage prepaid. return
receipt requesied, on the date the mail is delivered or its delivery
attempted.

If to Sprint: If to
Field Service Manager Carrier: Metro Connection, Ing
Sprint Patrick Will  Presidemt
555 Lake Border Drive 209 East Unmiversity Drive
Mailstop FLAPKA0202 Denton, Texas 76201
Apopka, Florida 32703
With a With a
copy to: Copy to
17.2.  If personal delivery is selected to give notice, a receipt of such delivery

shall be obtained. The address to which notices or communications nay
be given to cither party may be changed by written notice given by such
Party to the other pursuant to this Arucle 17.

18.  WAIVERS

18.1.  No waiver of any provisions of this Agrecment and no consent to any
defuult under this Agreement shall be eflective unless the same shall be in
writing and properly executed by or on behalf of the Party against whom
such waiver or consent is claimed.

Standard Resale Agreement: 6/10/98 15




18.2. No course of dealing or failure of any Party 1o strictly enforce any term,
right. or condition of this Agreement in any instance shall be construed as ;
a genera! waiver or relinquishment of such term, night or condition ]

18.3.  Waiver by ecither party of any default by the other Party shall not be :
deemed a waiver of uny other defuult 1

19. SURVIVAL

19.1.  Termination of this Agreement, or any part hercof, for any cause shall not
release either Party from any liability which at the tme of wermimtion b
already accrued 1o the other Party or which thiercaller accrues in any
respect to any act or omission occurring prior to the termination or from an
obligation which is expressly stated i this Agreement to survive
termination including but not limited to §§ 5.6, 7.8, 9. 10, 11 14, 18, 21,
23, and 25.

20. FORCE MAJEURE

20.1. Neither Party shall be held hable for any delay or fatlure in performance ol
any part of this Agreement from any cause beyond its control and without
its fault or negligence, such as acts of God, acts of civil or military
authority, embargoes, epidemics, war, terrorist acts. rots, insurrections,
fires, explosions, earthquakes, nuclear accidents. floods. power blackouts,
strikes, work stoppage affecting a supplier or unusually severe weather.
No delay or other failure to perform shall be excused pursuant to this
Article 20 unless delay or failure and consequences thereol are bevond the
control and without the fault or negligence of the Party clanming excusahle
delay or other failure 1o perform. Subject to Article 3 hereol. in the event
of any such excused delay in the performance of a Party's obligation(s)
under this Agreement, the due date for the performance of the origimal
obligation(s) shall be extended by a term equal 1o the time lost by reason
of the delay. In the event of such delay, the delayed Party shal) perform its
obligations at a performance level no less than that which it uses for its
own operations. In the event of such performance delay or Lalure by
Sprint, Sprint agrees to resume performance in a nondiscriminatory
manner and not favor its own provision of Telecommunications Services

above that of Carrier.

21.  DISPUTE RESOLUTION PROCEDURES

21.1.  If any matter is subjeet to a bona fide dispute between the Parties, the
disputing Party shall within thirty (30) days of the event giving nise o the
dispute, give written notice to the other Party of the dispute and include in
such notice the specific details and reasons for disputing cach item.

Stndard Resale Agreement. &/ 1O/YR 16
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[f the Parties are unable to resolve the issues related to the dispute in the
normal course of business within thirty (30) days after delivery of notice
of the Dispute, to the other Party the dispute shall be escalated to a
designated representative who has authonty to settle the dispute and who
is at a higher level of management than the persons with direct
responsibility for administration of this Agreement.  The designated
representatives shall meet as often as they reasonably deem necessary i
order to discuss the dispute and negotine mgood Luth i an ¢lorn o
resolve such dispute, but in no event shall such resolution exceed 60 days
from the initial notice. The specific format for such discussions will be
left to the discretion of the designated representatives, provided. however.
that all reasonable requests for relevant information made by one Party 1o
the other Party shall be honored.

($= ]
—
(]

21.3.  After such period either Party may file a complamt with the FCC or
Commission to resolve such issues.

22.  COOPERATION ON FRAUD

ra

2.1.  The Parties agree that they shall cooperate with one another 1o investizate,
minimize and take corrective action i cases ol fraud. The Parties fraud
minimization procedures are to be cost etiective and implemented so as
not to unduly burden or harm one party as compared to the other

23. TAXES

23.1.  Any Federal, state or local excise, license, sales. use, or other taxes or tax-
like charges (excluding any taxes levied on income) resulting from the
performance of this Agreement shall be borne by the Party upon which the
obligation for payment is imposed under applicable law, even it the
obligation to collect and remit such taxes is placed upon the other party .
Any such taxes shail be shown as separate items on applicable billing
documents between the Parties. The Party obligated o collect and renit
taxes shall do so unless the other Party provides such Party with the
required evidence of exemption. The Party so obligated to pay any such
taxes may contest the same in good faith, at its own expense, and shall be
entitled to the benefit of any refund or recovery, provided that such party
shall not permit any lien to exist on any asset of the other panty by reason
of the contest. The Party obligated to collect and remit tases shall
cooperate fully in any such contest by the other Party by providing
records, testimony and such additional information or assistunce as may
reasonably be necessary to pursue the contest.

Standard Kesale Agreement 6/10/98 17




24. AMENDMENTS AND MODIFICATIONS
24.1. No provision of this Agreement shall be deemed waived, amended or
modified by either party unless such a waiver, amendment or modification
is in writing, dated, and signed by both Parties.
25. SEVERABILITY
25.1.  Subject to Article 2, it any part of this Agreement becomes or s held o be
invalid for any reason, such invalidity will affect only the portion of this
Agreement which is invalid. In all other respects this Agreement will
stand as if such invalid provision had not been a part thercof, and the
remainder of the Agreement shall remain in full force and effect
26.  HEADINGS NOT CONTROLLING
26.1. The headings and numbering of Article, Sections, Parts and Attachments
in this Agreement are for convenience only and shall not be construed to
define or limit any of the terms herein or affect the meaning or
interpretation of this Agreement.
27.  ENTIRE AGREEMENT
27.1. This Agreement, including all Parts and Attachments and subordinate
documents attacheu hereto or referenced herein, all of which are hereby
incorporated by reference, constitute the entire maner thereol, und
supersede all prior oral or written agreements, representations, statements,
negotiations, understandings, proposals. and undertakings with respeet to
the subject matter thereof.
28.  COUNTERPARTS
28.1.  This Agreement may be executed in counterparts. Each counterpart shall
be considered an original and such counterparts shall together constitute
one and the sume instrument.
29.  SUCCESSORS AND ASSIGNS
20.1. Thi Agreement shall be binding upon, and inure to the benefit ol the
I 1es hereto and their respective successors and permitted assigns
30.  IMPLEMENTATION
1001, This Agreement sets forth the overall werms and condinons, and standards
of performance for services, processes, and systems capabilities that the
Parties will provide to each other. The Parties understand that the
arrangements and provision of services described in this Agreement shall
Standand Resale Agrecment & 1098 I8
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require technical and operational coordination between the Parties
Accordingly, the Parties may agree to form a team that shall further
develop and identify those processes, guidelines, specifications, standards
and additional terms and conditions necessary 1o support the terms of this
Agreement.

31.  FEDERAL JURISDICTION

3L
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Carrier understands and agrees that this agrecment serves as actual notice
that Sprint and its Aflihates have entered into a binding contract o
provide exclusive telecommunications services for the Army and Air
Force Exchange Service ("AAFEST) duning the term of this agreement
The AAFES contract specifics, among other things, that Sprint shall
provide all telecommunications services to officer and enhisted temporary
living facilities (commonly named Bachelor Otficer Quarters and Bachelor
Enlisted Quarters) and to all unaccompanied enlisted personnel barracks
on United States Army bases. Carrier agrees it will not market o or
attempt to secure any customer located in an arca governed by this
exclusive telecommunications service provider contract.




PART C -- PROVISIONS RELATING TO RESALE

L. RESALE OF LOCAL SERVICES

1.1 Scope

18 8
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Sprint retail Telecommumeations Services shall be available tor
resale at wholesale prices pursuant to 47 USC & 25 e n4)

Services that are not retatl Telecommumcations Services amd, thigs
not covered by this Agrecment and not avarlable for resade a
whaolesale prices imclude, but are not linated 1o Paging, Inside Wre
Installation and Maimtenance, CMRS services Ditehne services
and similar govermment programes Camden g
Leleconmuncations Service will be resold but Carrer must
quality s oflening tor these progrums), promotions ol nincts (')
days or less and Employee Concessions

COCOT lines or Pay Lelephone Access anes will be sold
wholesale prices o Carmer tor the purposes of resale to third
parties provadug pay telephone service to the public: Provision of
pay telephone service by Carrier directly o the public or resale o
entities or orgamzations atfibited with or by g the same o
substantially similar identity as Carrier, using COCOT lines or Py
lelephone Access Lines purchased at wholesale. s not allnwahil
resale under the Agreement and vea material breasbe ot the wenmes ot
this Agreement pursuant o Part o5 3400

Except as set forth above and as may be allowed by the 1 CU o
Commission, Spont shall not place conditions o1 restnctions on
Carnier’s resale of wholesale regulated Telecommumcations
Services, except tor restoctions on the resale ob residential service
to other classtlicanons (e ¢ . residential service ta business
customers) and for promotons of 90-day s or less i length In
addition, Carrier shall be prohubited from marketng s produocts
using the Sprint product name e - Carner may purchase the
features package called “Spront Fssenual™ but shall be protihiied
from reselling this product usimg the Sprint brand mune or the _
Sprint product name) Fyery repulated retanl seroce vate, i huding {
promotions over mnety (20 day s m lengths discounts, and option
plans will have o corresponding wholesale rate - Sprnt waill muake
wholesale telecommunications service offenmges avalahle tor all
new regulated services at the same e the retd servee becoines

avatlable

Spont will continue to provide existing databases and signaling
support lor wholesale services at no additonal cost
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Servives
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disposition ol the trouble
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undess Spont bas o Faneth oo e woecharpe endusers Thes announcemcnt
will provide detnls onthe nes namber to be dialed tooreach this custonmes

where available

Repam Calls Carmer ad Spraat sodb ennplon the olbon g procedu - o

handbing mdireared repar calls

DA Caroer and Spomt sl educate then respecin e castomer s ot
correct telephome numbers toecall i onder o cessothen respeon o
repuit bureaus

22 Tothe extent e comrect pres sder can bedetemmmesd i ot
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s White Papes direciomies prosdvd thar e arier meet
et e estableshncdd b ats diveg s pabli by

T AR L S O (T T O A R Y ST AT A ATV S TR T AT
fevel of contidentialiny tiat Spantaccords s o sopictany
vstonnet listog mtomaton Spoint sholbeomee that aee o o
Carner custormer propoctans festiog mformation sl be Bronted
solely torthose ol Sprd and Spent < dinee s publishe
t'll1|.i1n\m Y S ) R0 At vt ters that are i by s etk
[rrepardtiom al st the prod i tom aed dbsanbsuties ol
directones and the sale ot directony advertamg Spontowill ads e
RN l'|11|liu_'u't“. apent b contac o and ot diea o
publisher of the existence of this contidentiading ebdipeation and will
tahe approprate mcasures foensuny e complones seith i
obliration Novwdthstmding any prossoon herem to the contear
the turmeshimng of Whirte Pages proots tooa C 1T 0 1ot contanmnes
customer bsimgs ot bothy Spont and € agerer will not be decined o

viohatron o thes comBidentiality prosv s

Sprnt wall not sl or hoense Carmer s custonmer et oot
tocans thrd parties undoss Carrier provndes srtten notioe b the
contrary  Once Sprnt s sastenn o able toodstimeash Spont and
Carrier histings, Spont and Caroer sl share revenies derved
freim the sale or Bieensimge of castomer Tstiog nloration et ol
adnumistration expenses mcurred By Speent i precndine sbch

indormation e thand prarties
Other Diredton Ser iy

V240 Spomtwll exercee teasomabhle cllopts foeciise ity
directory publisher tooenter imtoras coparate agrecmuont saath
Carrer wluch will address ather directiry sorvces desred
by Carnier as desenbed o s & 3 0 oty partpes
acknow ledpe that Spomt s directors publisher s not s
to thas Agrecinent and that the pros ssaons contamed o thes
§3 2 are not binding upon Sprnt s directons publishye

V22 Spont s directory publisder sl pep otiabe sotle Carnier

conces g the prosoeaom of o basoe Yy elloo Paces Tistine to
Carner customers located swathin the seopraphne scope ol
publisher s Yellow Pages directones and distribution ol

Yellow Puapes direcionies to Cartier cistonicrs

P8 Parectons adsertaang sl be otbered ot e cushomiets
o pondiscrmmatorns. bases and sabject o the same e

and condibons that such advertnam s otlered o Spront amd
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prant preater Hesebiliny i the use of the dats subrect o

proper compensatiogn

VA S Where Dhrectony Nssistanue is o sepatrate rerall soemve
provcded b Sproot, Spromt sl allosy whiolesale resale af
Sprint 1A servace

Ao Tothe extent Sproint prosades Dhirectars. Assistitnm

service, Carrier wall prosade s Bisnngs oo spront e data
and processed directony assistance feeds m accondianee with
an agrecd upon mdustey tormat Spont shall mclade

Carner listngs s Dhirectors Assistance database

VAL T Carner has the [Ij_'hT to Bicense Spant unhundled doecrors
ditabases and suby databases and utileze them m
prosiston ol s ose DY service Lo the extont that © o
i ludes Sprint Listings mats oswn Pirectons Nssishans
datihase, Currrer shath make Sproine s dat avalable
anyone calling Carmier s DA

VA LR Spontoawall miake avanluble o Carreer all DA servee

enhancements oo non desormnatons bos

P W hen requested by G arner shere Carrer prosades it osey YA
and o echmealls feasible. Sproomt wall route Carmer costonner A

calls o Carrter DY Contérs at Carrer s expense
Pl BBusiiess Progesses

VA Sprmt wall consistent wath 3 223 0pthe Mot g date and
mantann the DY databyse soth © e dates ol the
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Coarmer custormers wh
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prant greater Hesibihty i the use of the data sulbgect e

Proper cormnpeisatiom

-
F

W here ”IEL‘(!HI} Nasisbarie e s SePatpe felal se vy
provided by Spront. Spontaall allow swholesate reaale o

Sprint 12 service

V316 Lo the extent Sprnt provides Directory At
serviee Carmer sl provade s ishimgs o Sprmt s data
andd prowvessed dimectons dssistaice Teeds i aceondange with
ancapreed upon imdustoy ot Spomt shall i lod
Carrier hatings i tts Prrcctony Assistanee databue

3800 Cuarner has the right o hivense Spront unbundicd directon
databases and sub databases and unihze them i tha
provisionob s own DA service Tothe extent that € e
includes Sprint Lisomgs s own Directony s
datibase. Carerer shall make Sprint < detaas alable o
ansone calling Coeper < 12N

VA LR Sprant sl mahe avanlable torCarmier all DA sery i

L'Hh.l[]l.,l.'l]]l.'l'll\ A Hl1|1'||1".L PRIV bOT S h.l"-l'-

VALY When reguested by Carmier sshere Corver prosdes it o ey
andd i technncally teasible s Sprnt woall route Carer customer T
Gtlls o Carrter DA conters at Carper s ospenis

VS Hustness Processes

v AR Spomt wlloconsistent wath @ 0 ol the St apddate and
nuuntam the DI database soith € armer datas atibezmee tha
sanne procedures r uses o s oo costosnier o i
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Y34 armier sh

Y35 Camer swill be halled i an apreed upon standard Tormil

yvo oo Compensation

P36 1 When Camer s rebranding the local service of Spamt
directony assistance that s provided without separate
charpe w end-users sall be provided to Carmier end-users
without separate charge. s bject o any additional actual
expense to brand the service with Cammier's brand - W here
DA s separately charged as a retil service by Sprnt
Carmner shall pay lor DA service at retanl Tess avonded vost

-d

362 Sprnt shall place Carnier end osers Iistings it directony
assistance datab ¢ for no charge

363 Sprint shall, subject tw § 222 of the Act, as enacted or
hereafter amended. make 1ts unbundled directory assistance
database avalable o Carnier

e

lad

364 Any addivonal actual trunking costs necessars to provide
a Carrter branded resold dircctory assistance wervice or
routing to Carmer s o directony assistance service
focation shall be pard by Carrier

34 Operator Services
T4 1 General Reguirements

341 1. Where Sprint (or a Sprint Attihiate on behall of Spring
pfli\idc.\ aperator services, al ( WS Teguest isubject o
ANy exISHnE sy stem capa iy restramts) Sprnt sall prosgde
o Carrier. Carner branded operator service at panty with
the operator services Sprint mahes avalable toats own end-
users

3412 A Carner s request subject toany existing v sleal
capacily restrants, Sprint swill route Operator Service traltic
of Carrter™s customers to the Carner s Operator Serviee
Center at Carrer’ s expense

-
4
-

Spant shall provade aperator service leatures oo hude
the followmg: (1) local call completion O- and O billed
calling cards. billed collect, and billed to third party - and
(1) hillable ttime and charpes, e Depending upon the
operating regron, Blockmg feature associated wath Operator
Services may also be avanlable

Standard Resale Agrecment G0 [0SR 1
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342 Compensation

3421 Sprint shall provide operator services lor resale al

wholesale prices

-
4=
s}
LB

When Carmier requests Carrier branded Spront operator
serviees for resale woy actual addimonal trunking costs
assoctated wath Carner branding shall be paud by Carner

lsed
i=
| ]
e

Where Carrier provides its own Operator Senvices, the
Parties shall jomtly establish a procedure swhereby thes will
coordinate Busy Line Venfication ("BEN " and Busy Line
Verification and Interrupt ("BEVIT) services on calls
between their respective end-users. BEV and BI VI
inquiries between operator bureaus shall be routed over the
appropriate trunk groups. Carrier and Sprint will
reciprocally provide adequate connectivity to lacihitate ths
capabthty - In addinon, upon request of Carnier, Spont will
make available 1o Carmer for purchase under contract B
and BLV] services at wholesale rates

4. ADDITIONAL RESPONSIBILITES OF THE PARTIES
41 Law Lnforcement And Cial Process

4100 Intercept Devices. Local and tederal law entorcement agencies
pertodically request information or assistanee from local telephone
service providers When enther Party receives o reguest associated
with a customer of the other Parts ot shall reter such request o the
Party that serves such customer. unless the reguest diredts the
receiving Party to attach a pen register, trap-and-trace or form ot
intercept on the Party s tacihities, i which case that Party shall
comply with any valid request Charges tor the intercept shall he
at Sprint’s apphicable charges

4.1.2  Subpoenas. [fa Party recenves a subpocna for imtormation
concerning an end-user the Party knosws 1o be an end-user ol the
other Party it shall reter the subpoena back to the reguesting Party
with an indication that the other Party s the responsible Company.
unless the subpocna requests records for a penod ot time dunzy
which the Party was the end-user’s service prosvider. im swhich ¢ e
the Party will respond tooany valud reguest

4.1.3. Hostage or Barricaded Persons Emergencies 1Ha Pany recenes a
request from a law entorcement agency for temporary number
change. temporary disconneet or one-was demal of sathound calls
for an end-user of the other Party by the recemvamg Pariy s swatch,

Standurd Resale Agreement 6/ 10098

[
tud




e S A R P 7 e S e N e A S W SR . o SNV S S ot S St
& @

that Party will comply with any valid emergency reguest
However. neither Party shall be held hiable for any clams or
damages arising from compliance with such requests on behall ol
the other Party s end-user and the Party serving such end-user
agrees to indemnity and hold the other Party harmles. apamst any

and all such claims

IN WITNESS WHEREOL, cach of the Parties has caused this Agreement 1o be exceuted
by its duly authorized representatives.

Carrier Sprint
.II

by )
By: 4 By o e S oo
Name Namer ” Jesuca Beling
Fle 1itle Regional Director  Carner Marke
Date 1 dat /-

. L Jde 4
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Sprnt Local Services Resale Discounts

STATE DESCRIPTION DISCOUN |
Flonda All Other Discount - CATHFGORY | 19 400, L)
Operator Assistance DA [iscount - 12100, (1)

CATEGORY 11

Note (1) Discount rates are subject 1o Chanpge based upon Comupnssion culines amd

procecding:

Standand Kesale Ag it B YK 14
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in the regular course of business to the
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Cantral M roo ) Im
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merats t e

reguirements of Chcz

Administrative Code.
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