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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Petition for Approval ) 
of Resale Agreement Between ) Docket No. 
Sprint- Florida, lncorJ~orated ) 
and Metro Connection, Inc. ) _______________ ) Flied: April 21, 1999 

PETITION OF SPRINT - FLORIDA, INCORPORA TEO 
FOR APPROVAL OF RESALE AGREEMENT 

WITH METRO CONNECTION, INC. 

Sprint- Florida, IncorporAted (Sprint - Florida) fllu this Petition with the 

Florida Public Service Commission seeking approval of a Resale Agreement 

which Sprint-Florida has entered with Metro Connection, Inc .• 

S,..,rlnt-Fiorlda state!: 

1. Florida Telecommunications law, Chapter 364, Florida Stat11tes as 

amended, requires local exchange carriers such as Sprint - Florida to 

negotiate mutually acceptable prices, te.·ms and conditions of 

Interconnection and for the resale of services and facilities with alternative 

local exchange carriers. Section 364.162, Florida Statutes (1996). 

2. The Telecommunications Act of 1996, requires that any such 

Oagreement adopted by negotiation or arbitration shall be submitted for 

approval to the State Commission 47 U.S.C. 2S2(e). 
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3. In accordance with the above provisions, Sprint- Florida has 

entered an Agreement with Metro Connection, Inc.. which Is or will be a 

carrier certificated as an alternative local exchange carrier as that term Is 

defined In Section 364.02(1 ), Florida Statutes (1996). This Agreement was 

executed on April 20, 1999, and Is attached hereto as Attachment A. 

4. Under the Federal Act, an agreement can t:>e rejected by the State 

commission onty If the commission finds that the agreement or any portion 

thereof discriminates against a telecommunications carrier not a party to the 

agreement or If the Implementation of that agreement Is not consistent with 

the public Interest, convenience and necessity. 47 U.S.C. 252(e)(2). 

5. The Agreement with Metro Connection. Inc. does not discriminate 

against o er similarly situated carriers which may order services and 

facilities trom Sprint-Florida under similar terms and conditions. The 

Agreement Is also consistent with the public Interest, convenience and 

necessity. As such, Sprint- Florida seeks approval of the Agreement from 

the Florida Public Service Commission as required by the Federal statucory 

provisions noted above. 

Wherefore, Sprint-Florida respectfully requests that the Florida Public 

Service Commission approve the Resale agreement between Sprint- Florida 

and Metro Connection, Inc. 
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Sprint 

MASTER RESALE AGREEMENT 
fo' OR TilE STATE 01•" FLORIIM 

April I, 1999 

Metro Connection, Inc. 

and 

Sprint-Fiorid:a, Incorporated 
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MASTFR RESALE -\GIU:FMENT 

I his Agn.:cment is between Mclro Connection, In~ ("Carrier") unt.l Sprint-l·lonJu. 
lnl'llrrurutcd ("Srrint") hcreinuncr cullccti,cly, "tht.: Punid'. ~:ntcrcd 1ntu th" ,.,, da) nf 
April. 199<>. fur the Swt.: offlondn. 

WHEREAS. the Parties "i~h to ~:stuhlillh tcm1~ amlwm.lition~ fm tit~· JliHJ'II'~'' 
ol allowmg the Currier to have access to Sprint ~rvices for the purpo~c nf resale. und 

WHEREAS, the Parties intend the rotes, tenm .tnd C1111diuons uf tht ' Agreement 
and thetr performance of obligatto"1s thereunder, to cum pi} \.\ llh the Cum1mmu.:uttnrh Act 
of I <JJ.t. us amended (the "Act"), the Rules and Re~ulntions of the l·cdcml 
Communications Commission ("FCC"), and the urJer.., nile~ and regulatton' of the 
l· loridu Public Service Commission (the "Commission"). and 

WIIEREAS, the parties wish to replace an} und all other prior ugn:cmcnh. hoth 
\Hillen and ornl, upplicable to the ~Late of Florida. 

TUF.REFORF.. the Panic:s hereby agn.-c as foliO\\'' 



• 
PAIH A-- OJo:Jo'INITIONS 

I. l>EI<'INIW TERMS 

I. I. Cc:rtain tenns used in this Agreement :.hall have the mcantng' <~'> othem be 
defined throughout thb Agreement. Other tennl> Ul>cd but not defined 
herein will hnvc the mcuning~ u .t rihcd to them 111 the Act or in the H uk·~ 
and Rq!Ulations nfthc FCC or the Commis'iion rl•c Partte'> nt·knowlc.'dgc 
lhn lulhW l~' llll q oiJlf~'lll Ill lhl~ \VII'• IIH'III, \\hll Jt olll IIIII ddtll\11 nt •l "l llhl•d 

us :.luted uho\e. I he pmllc:. ugrcc th.ll tlll) -.uLh tctllh -.hulll>t'tt•ll,llunttll 
accordance with their customary U'>agt: 111 the telccommuntcutums 111du~tl') 
8!1 of the dTcctivc dulc uf this Agreement. 

1.2. "ACr' mcnns the Communicuttons Act of I 934. as tunended 

1.3. "AH'ILIA fF' is as defined .n the Act. 

1.4. "CENTRAL OFFICE SWITCII, f:ND OFFIC'I· OR 1 ANDI .M 
(HEREINAFTER "CEN I RAI. OF! I('(·." OR "CO")' tncanl> a l>\\llchmg 
facility within the public !.Witched telccommunu.:atiuns net\\Urk. tndud111g 
but not limited to: 

1.4.1. End Office Switches . .,.. hich arc switches from which end-u~cr 
Telephone Exchange Ser\'ices arc directly connected and olfcrcd 

1.4.2. Tandem Switches urc switches \\hich nrc used to connect .md 0,\\ltLh 
trunk circuits between and among Central Office S \\lie he' 

1.5. "COMMISSION" means the Florida Public Service Conutu-.,ton 

1.6. "COMMERCIAL MODILI~ RADIO SLRVICI:S ("<MRS")' rneun.., u 
radio communication service as set fonh in 47 CI'R ~ 20 . .i 

1.7. "C'OMPI:I 1'1 IVI-.I.OCAI l·XCllANCil CARR! I R ("CI.I ( "' lOR 
AL ff: RNATIVE LOCAL I X('J IAN<il CAR RII R ("AI I<"'/' nwan" .111) 

entity or person authori1..cd to provide local exchange sen·ilcs tn 
competition with an ILEC. 

l.H "I :FH·.(''IIVI· DA I!-:'' io, etlher tlurt} ( 10) J,,)' ullcr lhl· d.tlc n: t~· rl·ncnltn 

the opening parogruph of the Agreement, the liltng dale of till-. Agreement 
with the CommissiOn tfthe Cummisston has defined the Hlectl\e Dutc a' 
such. or as othenvisc required b) the Commtsston Absent -.rccllk 
Commission mlcs to the cuntrnl) . the Jllccttvc Dah: 'h.tlll:l\: no l·,ultcr thun 
proof of ( LI£ certification 111 the JUmdtetHIIl 

1.9. "ELECTRONIC INlTRFACI.S" means access 1t1 urcrutu1ns -.upport 
systems consisti ng of prc-urdcring. ordering, prt1Vt'>tonutg. nl.llnlcn.utt c and 
repair and hilling functions. 

Standard kc:.Wc Aan:ancn1· 6110198 , 



I . I 0. "I·CC" means the l·cdcrul Communieuttotb Cmnn.:s~ton . 

1.1 I. "INCUMBENT LOCAL EXCIIAN<il· (' t\K K I FR ("I U·C')" '"' uny lo\.al 
exchange earner that was. as or f·ehruury 8. 1996, dt emed tn he .. memhcr 
of the Exchange Carner A~~tlctution us set lurth tn ~ 7 t'FK § (J9 60 I (h) ol 
the FCC's rcguluttons 

I .12. "INTEREXCIIANGF ( 'ARRIEK ("IXl"')" mean:. u pro' tder ol 
interexchangc tc.:lccommunu:ations \crviees 

I 13. ''LOCAL SERVICE RH.)lll·ST ("I.SK'')" mcwl'> un tndmtl') ~twtdarJ lorm 
or u mutuully agreed upon change thereof. used b~ the Purttes tu add. 
establish. change or dtsconncct lo~a l sen il:(''· 

1.14. "LOCAL TRAfFIC" means tranie (exduding ('MRS tmni~o:) thJt ts 
originated and tcrminut\.'<l within Sprint's local culling area. ur mamlutor) 
expanded area service (EASl urea, us dclint!'d b) State eommtsswns llr. if 
not defined by State commisswn then as defined in existtng ~;pnnt I anlh 

1. 15. "ORDERING AND UJLLINU I ORUM ("OBF")'' rcters to funet1111ts uJtda 
the auspices of the Carrier Liaison Comrnlllee ({.'I ( 'J ol the Alliance 1,1, 
Tclecommunicntiun~ Industry Solutitm" (A I'IS). 

1.16. "PARITY'' means, subj~-ct to the a' uilobiltty. de' clupmcnt and 
implementation of m.'Ccssury industry standard l·.lcctnlllll lnterra~c~. the 
provision by Sprint of sen· ices. Nct\\Uri.. l:lcmcnt:.. functtonalit~ or 
telephone numbering resources under thts Agrccmc:nt to Carner on terms 
and conditions. including provistOntng and repair inten als. at least equal tn 

quality to those offered to Sprint, its AOiltates or an) other entll} that 
obtains such services. Networ!,. clements. functional II~ ur telephone 
numbering resources. llntilth~ implementation of ncec:.~tr) Elcctront~: 
Interfaces. Sprint shall prO\ ide '-lH.:h ~en tees. Nct.,,orl- ElcnH.:nt,, 
functionality or teh:phonc numbcnng resources on a non-di.,cnmtll.lhll) 
basis to Carrier as it provides to its Afliliatcs 

1.17 "PARlH:S" mcans,jointly, Mctm l'tlllrll:~tion.ln\. (llld Sprmt-l·londu. 
Incorporated, and no other cntll). unilratl·. substthaJ) or u'"!;n 

1. 18. "REBRANDING" occurs\\ hen Carrier purchases a "htllc,,de -.en tlC I rum 
Sprint when the Carrier brand is ~ub\trtuted lor the Spnnt hr~111J 

I 19. "TARIFF" means a lllinb made at the state or ICderallc\d li1r the provl\tllll 
of a telecommunications service by a tclccomrnunieallun' l'Hrrtcr th.1t 
provid~ lor the tcnns. conditions and priun~ tlf that 1>Cf\ tn· Sudt liltng 
mil} be rcquircd or voluntill) .md lll.t) or lllll) rwt be 1>pcc:itk.tll~ uppw' cd 
by till' Cormnt:.sion or FCC. 

t;;1unJurd Ruulc Agm:mc:nl . 6/IU.""8 3 
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I .20. "TEl ECOMMUNIC ATIONS" means the transmission, 0.:1\\een or umung 
points specified by thc user, of inlom1a11on uf the user's choo~ing. without 
change in the form or content of the tnformation us scn1 .md recci\I.'J 

1.21 . ''TELECOMMUNICATIONS CARRIER" means M} provider ol 
Telecommunications Services as defined 11147 l iS('§ I 53. (44) 

1.22. "TLLECOMMUNICATION SEkVICI:S" means the ol1cnng of 
Telecommunications for a fcc direct!) to the puhlic. or to sud1 das-.e~ 11f 

users as to be effectively available d1rertl) to the puhlic, n:gurdless ol the 
facilities used 

1 .2~. "WIIOLESALE SERVICI·" mean-. I dccmnmunicalion Sen icc~ that Sprint 
provides at retail to subscribers who arc not telecommunications r·;mil·rs as 
set fonh in 47 USC§ 251 (c)(4). 

I .24. "WIRE CENTER" denotes a builtling or -.pace" ithin <1 huild1ng '' luch 
:;crvcs as an aggregation point on a given carrier's net" ork. "here 
transmission facilities and drcuits arc connected ur S\\ itched Wire center 
can also denote a building in which one or more central ollices. used f(lr the 
provision of Basic Exchange Scrvtces and ucces'i service-.. arc located 



PART U- GENERAL TERMS AND CONDITIONS 

I. SCOPE OF THIS AGREEMENT 

1. 1. This Agreement specifies lhe rights and obligutwns of each part) '' 11h 
respect t<' the cstabl:shment of rates for resale of loc~ltelecommunicati ·ms 
services. 

1.::!. Sprint shall not discontinue any 'I elecommunttatmns Sen icc prm 1tlcd or 
required hcreWlder without pnwu.hng Carner rc:asunahle nolle e. a-. 
required b) law, of such disconunuation or ~uch sen ICC. Spn Ill agrees ((I 

cooperate with Carrier and/or the appropriate rcgulutury hotly in Wl) 

transition resulting from such discontmuation Sl:r\ icc 

1.3 The scn•iccs a11d facilities to be provided to(_ arricr by Spnnt Ill 
sausfaction of this Agreement wtll he prov1ded pur~uant to Sprmt I an 1'1\ 
and then current practices on file w11h the appropriate ( 'ommts-.wn ur 
rcc. 

2. REGULATORY APPROVALS 

2.1 . This Agreement. and any amendment or mod11icatmn hercol. "' dl he 
submitted to the Commission for approvul1n uccurJuncc \\tth § 252 l'l the 
Act within thirty (30) days after obtainmg the la-.1 required Wlllract 
stgnature. Sprint und Currier shull u ... c their hc't clfort., to oht:un appro\ ul 
of this Agreement by any regulutury hod) ha\ mg Jllrt'>dii.IHIII m ~~ 1111-. 
Agreement. Carrier shall not order services under 1h1s Agreement l:lcfur~ 
the Efl'ective Date as defined herc111. except U!) mu} uthcm t'>c he agreed m 
\\Tiling lx:twccn the Parties. In the event an~ ~uvcmmcntal UlJlhnnty or 

agency rejects any provssion hereof. the Partie'> shall nc:gouatL· pwmptl) 
and in good faith such revisions as rna) rca~onahly he rcqutreJ to udllc\c 
appmval . 

2.2. The Parti~. ., acknowledge that the rc~pc~.oll\e nght~ and ohllgatwn-. of each 
Party as set forth in lhis Agreement ure bu~c:u on the tc'\t 1 I th~ Act .md tht: 
rule~ and regulations promulgated thc:n:undcr hy the I ( ( · and the 
Commi~11inn us of the l ~ lfccttvc Date ("AppiKuhlc Rule~·· ). In the C\cntof 
nny umendt&tcnl to the Act. an) cftcctn c lq:t~llltl' \' u~o:llon 111 ilm c:lkc:tl\1.: 
regulatory or judsciaJ order. rule, regulation. urb1trulltm .murd. Jt-.pull' 
resolution procedures Wldcr this Agreement or other legal ucuun 
pUrJWrting tO apply the provision• of the t\ct 10 the JlartiCS or Ill \\ hich the 
FCC or the Cmnnll'>~l\111 muJ...c!o a gcncriL· dcll'lllltrl<lllllll thut ,., ~L'twrall~ 
applicable which revises, muuilics or rc' cr: (''> the AppiH.:uhlc Kuk-. 
(individually and collccuvely. Amended Rules). ctlhcr l'<lrl) n1u). h) 
pro\'iding written notscc tc. the other party. requtre that the a fleeted 
provl!mms of lhts Agreement be rcncgotmt~.·J m good fa1th and th1-. 
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A~rcement sholl be amended uccordingl} t(• rdket thl· Jlflllllg. ll'"'" .md 
conditiuns of ea~h -.ul·h Anwnd,·d l<uk ' rclat111g '' ' ·"'·' ''' the prtn ''wn:-. 
in thi' A~recnH!nt. 

2.3 No tv. ithstanding any other pro\ t\tun of tit" A~rl·cnu:nt to thl· llllltrtH) ~ 
2.2 htretlf shnll cuntrul All} rule\, term11 or i.'onduwns thus de' d ,tpcd or 
modified shaH be substituted in place of' thu'e prl'\ iuusl~ 111 dh:c.:t .111d 
shall be deemed tu hu\c hccn clh·llt\l' utl\kr tht' \l'll'lllt\'111 ,,, '' ' tl"· 
efl~·ctl\e c!Oil' l' 'i(UOJj,h,•d h\ tltt• \tll l' IHklll(uln. \\ltl'lht·t ' lldl oKIIllll \\.J' 

nliiiiiiCIKl'd hdure 11r alter the I lln·tt' e Date ol till~ Agt el'llll:nt Should 
thc Panics be unable to rcm:h UJm.·cmcnt with r~o:!<tJX'l'l tutlt,· •tJlpltrnlulit) 
of such order or lh~ rrlluhint(IIJlJlii'JIIIIIt~· 111uJII\i.utto11' to tht'> Agre•·ment. 
~lth!!r Put\Y ttllly Invoke the l>i~pute Rc.,oluttt•n rr~" '''""' ,,, ah,, 
Agreement, it Ocllljotlhl' tllll'lllol 1111 p.ulh"• thutthh 'F" '""'"' ·, ft.tll he 
"'"""ht tllhttunlurrllll) \\lth the then ntnent ubltgutton-. ur~ekr the .1\cl "' 
cJetcrrntned by the Amended Rull•, 

2.4. Additional ~>crvicc~. hcynnd thu'>e ~~! tfied lwrctn. reque~t~.·d h) either 
party relatiiiH to the subject matter ul thr'> Agreement "11l he 111corpm .lied 
into thb Agreement h) v. ntten amencJrnent hereto 

3. TERM AND TERMINATION 

3.1. This Agreement shall be deemed effect I\ c upon the Flied I\ e l>.lle. 
provided however that if Carrier ha' any outstandtng p:"t dlll: ohl·~·•tloll' 
to Sprint. this Agrccme·n \\Ill not hl· dh't'tt\e unttl 'Ill h ''"": ·" .tm r~o~ ' t 
Juc uhli~.o~ntiuno; \\ rth ~prrnt aile JMtd 111 hall Nu otdc.·r 111 rei.Jue't ftll 
,crvrcc:. umkr thts Agrccmcnt :.hall he pwcc~,c.·J bcturc the 111Cclt\c 
Date. 

1.2 hxccpto..'i provided herein. ~print and< .rrner a)! rec.· "' Jl'''' 11k "''' ",. to 
each other on tlu: tertii'> oil hi' J\gr~'l' llll'lll lot ,, pcr1nd cndtll~' \pt tl I . 
200 I ("l ·nd !late"). 

1.} In the event that Carner desires unintct mptl·d '>crvu .. e under thts 
Agrcl!ment during ncgottntwns. Carner ~hall provtde w Spnnt \\1111<.'11 

noli ticatinn appropriate under the Act. anJ tl tlw I' art ic' .tr.: al· tu<~ll ~ 111 

arhitrutton or nrcdiatitm hcfmc the appwpnatc ( umn11s"on 1tr I ( ( JHillf 
to the Fnd Date. thi' Agreement v.ill contrnuc 111 clkll ( Ill!\ tu11tlthc 
IS\llitncc of a.1 urdcr. \\ hethcr a final lltllhtppc.ll,rhlc llllkt 10r rhll. h} the.· 
( ommission or rC( resolving the IS'>lles ..,cl lorth 111 '>UCh arotlr:ttltlll llf 
mcdrution request. 

J.4 . In the event of default. c1thcr Part) may term1nutc lh" .-\grl·t:mcnl 111 
whole or in part provided that the non-Jclaulting I' arty ~~ alh 1 ~c' till' 
defaulting Party 10 '~riting of the c' cnt \l1 the alh:ged Jcfault and the 



• 
dctilulung Party docs not rcmed) the ull~:~eJ dcluult \\llht•\ 'it:\1) (h0) du)!> 
after written notice thcrc<lf l>duull is dell ned to tndude 

3.4.1. Either Party's utsolvcnq ur mitiauon ul h.lllkruptl) t•r 
rcceivershtp procccdmg!> h} or again!il the l'arl). or 

3.4.~. Eilher Party's material brcalh ulan) tllthc 1crm!\ ,,r c.:unJIIt••lls 
hccof, including the failure to make an) und"puted pa) llH.'IIt 
when due. 

J.5 fcnmnati{>n of this Agrccmentlllf <Ill) l<HISC !>hulltH•Ir~·k..a-.o.· o.·llho.·r l'.ul) 
from any linhility ''htch at the tunc ollcrmin ruun h,,., ..al11.:<td) o~o.o.ruo.:d to 
the other Part) or '' hic.:h thcn:ullcr may ace.: rue 111 ·c~JICl' t Ill Ull) .u .. t ·•r 
omtssion prior to termination or from an) obltgut1on \\hldtt~ .:\ pr~: ... -.1) 
stated herem to survive termination 

3 6 In the e\'Cnl this Agreement b tenmn.llnlundcr ~ J 4. ~p11111 •11·•~ 
imnu:diatcly disf.:ununuc proccsstng orders lm nc" :.en tee lr11m l'arrto.·t 
and file with thl· C'ommis.,ttlll 111 tcmltnutc tlw. •lgu.-cmc.:nl .11\d rc'"''f!ll 
Carner's customen; pttr\lurnt tuth~· ( 'tHillltl\\toll· .. gurddi11c' lt•r t ·,,rn .. ·r-. 
thut uhandun service 

3.7. Notwithstanding the nbo\c, 'hould Sprmt ~ell or tr.uk ~uh-.tanttall) .&litho.: 
"':.cts in an e:\!.:hangc or group ol exchange~ that Sprint ll~l'' to pw' rd..: 
rck-communications SCI"\ICCS, then Spnnt Olil) tcrllllll.lll' till' Agrco.:mo.·nt 
in whole or in part as to thut panrcul.tr e.\l'hungc ur gn•up ,,t cxd: 111go.:~ 
upun sixty (60) days prior \Hillen nutrn: 

4. POST TERMINATION INTERIM Sf:RVICI: ARRANGt::\1t:l,"l S 

4 I In Lhc event thnt this Agreement ell.ptres Ulltkr ~ 1 . ~. 11 t!\ the lll lentoltlll 
Purttes to pr<lvidc in this Scctton fur interim -.cr\'tt'e UITaJ\gcmcnt ... Ocl\\ccn 
the Panics at the time of cxpiratiun Stl thut ... ..:n teo. to end u.;er' "rllntll lx· 
interrupted slwuld a new agreemcntnm he .. ,,n..,ummatcd prt<H 111 the l·nJ 
Da.te. Thercf<lro., c\Ccpt in the eu'c uf lcrnun.tlllll\ a' it re!>ltllol l'ttha 
P..u-ty's default under§ 3.4, or fur termtr~<tllllh upon "ale under§ l.7. lor 
scrv1cc made available under this Agf'\!ctncnt unJ o.:\l..,ttng .c. ol the l·nd 
Oatc, the Parties agree that those sci"\ tees llhl) o.ontrnue unrnt..-rruptcd .1t 
the request of either Party pruvided that 

4 I I an..:\\ agreement ts voluntarily entered 111to O) the l'o~rttc,, ur 

4.1.2 service is provided under :.uch standarJ to.·rnh and cundrltor" ,,, 
umfl's appwn-J O) •md made gcncrall) J\ utl.thk h) th~· 

Cumnm-.ion, if the} e\lsl ut the limo.: uf termtndltllll or 

4.1.3. CWTicr elects to take service pur'>uant hl the cntm: tcnm tlltd 
conditions of un cxbting ugrecmcnt hcl\H'CII \\pnnl .111d illhtthn 
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carrier for the remaining tenn of that u~recmcnt II neither § 4 I 
nN § 4.1.2 arc in clTect, und Carner doc~ not dc~1gnutc an 
agrt.'Cmcnt under th1s subsection Sprint 111.1}' dc~tgnatc :.ud1 
ugrt.'Cmcnt 

S. CHARGES AND PAYMENT 

5 I In cunstdcrntion of the scr" icc~ pnwtJcd under till~ Agrccm.:nl. the P..trtlc ~ 

~hall pay the charges set lonh in Exh1h1t I subJect to the pnn istom \II ~~ 

2 2 and 2.3 hereof 

'i 2 Suhjcct to the tcnns of this Agreement. the l'arttc> shall p«) un wee:. h) 
the due date shown on lhe invoice. I· or invu11.:e~ nut puid when due, l;• h.: 
payment charges will be ~ssed under~ 5.4 If the J1U) ment due date '"a 
Sawrday. Sunday or a designated banJo.. hulidu). payment shall be m..tdc the 
next business da) . 

5 3 Billed amounts whtch arc being tnvcsttgatcd, qucncd, 1 I(H ~' h1ch dam!'> 
have bt.'Cn tiled, l\!C not due for payment until such in\ c~ttgull~o.llh. d<~llll, , 

or queries have been resolved in accord.mcc \\ tth the prm ""'ns gm cn1111g 
dispute resolution of this Agree men!. 

5-1 Sprint w1ll assess late paymcn. ;:hurgcs to the othc1 Carner JU't as 11 W\Htld 

its own end user in accordance v.ith the upphcahh: (il'ncrall· \chang.: 1.11 Ill 
or, tl' there is no specific reference in the appticahlc General l .xchungl.' 
tariff, Sprint shall assess a lute payment charge ClJUnJ to the lc!tscr ol om: 
and one-half percent ( 1.5%) or the mux1mum rate alllmcd hy luw per 
month of the halance due, until the amount due ts pa1d tn full 

'\ 'i In al1.lilllllltnlutc payment charge!., Spnnt \\lllu, l· the lullu\\lllt; 

ntllcl.'tHIIl procedures 111 comu.:ctton wllh l'urncr'' pa.'t Juc ana,lUIII'>. 

5.5. 1. First, a late payment charge \\ill be added to au:ounh thut arc not 
pa1d within a thirt}- (30) day pcrwd 

'i .5.L Second. u notice will be :,cnt to Carrier on J..t} 11 '>lilting th.tt 
unless full pn) mcnt is received withmthe nc\t tlnrt) · ( l(l) d.,~' 

Sprint will su!>pcn<.l processtng nev. order., 

5.5 .. 1 rtmd it the Currier tu:c<nll\1 remum'> dciiiHtllcnt un dm (It Spr1111 

will send a l>(..:und nut ice to Camcr Matmg that "ipnlll ha., 
suspended processing new orders und unlc' ' pa) ment 1' relet\ cd 
hy dn} 90. serviCe ltlr all ( 'amer end ll'>t'r tu'>ll\1111.'1' '' sll he 
su .. pcndcd 

5.5.4 Fuurth, should the ClUTier ucr.:ount rem.tin outstundin)J un duy 9 I 
Sprint will deny scrvscc and !>end a letter tu t'arrtcr !>IULtng th<ll 
their service has been suspended for nun-pa) mcnt 
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~.6. S!)rlnt reserves the nghtto pcnodicall} re\ 1-.e 11~ wllt:ctwn procedure to 
contonnto then current husmcss prucllcc~ anJ regulatHm:. Sprint'' ill 
provtdc llmcly notification lU Carner of chan~es to 11:> l ollel t mn prulllu: 
in a manner conststcnt wllh 11:. ll'-"11 customer noufkau 111 

6. AUDITS AND EXAMINATIONS 

A. I . As used herein "AuJu'· -.hull mean u comprehl'll'>l\e rc' ic\\ nl ~ernct·, 
pcrfunncd under tim. A~::recnwnt hther p.tn) tthe ' lh·que, llll!' Pan} l 
mu} pcrlmm one (II A utili Jll:r l\H.'I\ e- ( 1:!) month f>\.'rllld lOilllllenun~ 

'' ith the t.llccll\ c: Date 

6.:!. llpon thirty (30) dayl> wrilten notice h> the Rcquc: ... tmg l'urt} to the \lthn 
"Auc.'ited Party." Rcquc'>llng I'Jrt> 'hull h.tH' the n~ht thtllllf!.h "' 
uuthori1cd reprc·,t•ntnlt \ l' 111 lllllkl' 1111 Audll. dutllll-! notlllul bu'>llles-. hl•lll'>, 
of uny records, accounts Ullll pruce!>scs \\htch cont.ltll mlunlllltlllll l~t•llrtlll' 
upon the provision uf the ~cr\ tcl·~ pmv tded 1111d pcrlunnuJH.c '>lillltlilrd:-. 
UirCcd to under this Agreement Within the uhmc:-Je.,Lrihcd 10-day 
period, the Parties shall r-·a.sunuhl) u~rec Ufl\lll the ~cope of the :\ud11. the 
do<..umcnts and proccssc!> to he revtC\\ed. and the 11111e, plact· JnJ manner 
in whicl. the Audit shall he rx:rfom1etl -\udttcd I'Ml) ·•~rn·, to pn•\·tde 
Audit support, tncluding approp11atc ut.cc'>s Ill and 11w of :\udtteJ I'Jrt) ·, 
facihues (c.~:: , conference rooms, telephones. copy mg machu\c'>) 

6.3. Each party shall bear its O\\ll expcn'ies lnwnnccllon \\llh the ~·IHllhlllnl 
the Audit. lhc Requc!>ting P<~rt) "Ill pay for the rt·n'''"·'hk 1 '"' ul 
special datu cxtmct.nn required h) the lh-quc.., lmg J',ut) to conduLilhe 
Audit. l·or purpo.,c!> of this~ 6 l, a :.pccml datu cxtmruon '>huiiJm·an tilL' 
creation of an output recurd or mfurnliltional rcpmt (fhlllll'\1\ting Jutu 
fii\:S) thut ill 1101 Ch~UtcJ Ill till' 11\11111111 UHif!.C of hu,tne..... I r .Ill) pro~flllll 
is dc\'cloreJ to Rcquc.,ting Pan) ·" '>IX'l'l llraltlll" und .11 I< •'IJ'"' '"' 11p 
Puny's e\pCIIW. lh·qttl'~lllll-\ l'urt\ 'h ,II ~ fii'Uf)' .ulhl 11111.: ul rt'<JIIC'I 
\\ hl·lht•r tlw Jlfll~llllll ,.., Itt he re1Uu1Cd h) Audited p<.trl) fur fl"II'>C hn olll\ 

subsequent Audit 

6.4. Adjustments, cn:dlls or payments sh.lll I'll m.lde .mJ olll) llllfet'liH' "'I Hill 
shall commence wtthrn thrrty (.10) du)., I rom Rc,1ue~11ng I'Jtt} ·, reletptol 
the final audll report to cumpcn'>ule lm atl} error~ or nllll'o!>lllll'> "luth arc 
disclosed by such Audit and nrc agreed 111 h) tht.• Partie\ <hit' and one­
half percent (I. S '%)or the haghcst llltl·re~t rate .llhm.,bl·· h) IU\\ lor 
commcrcli.lltrwlsuctiuns, \<\hie he\ c1 I'> ltmer, '>hall h.: US\C!>scd .tnJ sf~<~ II 
he computed by cnmpoumling munthl) lrum the tunc ol the crwr 111 

omtssion to the du> of puym.:nt or nl·dtt 

6 5 Ncilhcr lhc ri~httonudllnur the 11~ht Itt ll'lel\c an .tdJII:'•llllelll .,hull he 
ullcctcd P) uny ~tutcmcn t 111 lhc cmllrilf) t~ppcuring •Ill cherb ur 



• 
olhcrwi~. unless a:.tatemcnt cxprc~sly WUI\ mg ~uch nght appear:. tn 

\\rlting, is signed by 1111 authori1cd rcpn.:scntutivc nfthe p.trt} huvinl' ~uch 
right and is delivered to the other rnrty in H 111111\llcl ~umttn'lcd by tht' 
Al;lrccment 

6.6. l'hi-. Article() ~hall -.un 1\c np1r.111on ur tcrmm.ttltmut till!> Agreement lor 
" J)CitllJ ol unc.: ll) }CUI utter c\plratwn or tenmnat1110 ul th1s Agreement 

7. INTF.LLEC.,'UAL PR<WElfi'Y RlGIITS 

7.1 . Any intellectual propcrt} ''hid1 urH~IIlUtes from orb de\ eloped h\ a P.trt~ 
shall remain in the e.xclusl\e 1mncrslup of that Part> l·x\:cpt lor ullmllcJ 
license to wsc patent:. or cop} right:. to the e\lcnt nccc:.:.<tr) lur the Jlo~rt1cs 
to u.<.e nHy facilittes ur equipment (tncludmg :.tllh\are) or to rc'l:cl\ can} 
service solely as pro\" led under thi' Agreement , no l11.:ense 111 patent, 
copyright, trademark nr trutle secret, or other prupru:IIU) or tnldkllual 
property right now or hcrcnl\cr ov.ucd, controlled or l1ecn!'>ahl..: hy .t Part}. 
is granted to the other Part} or shall he tmpltcd ur ansc h} l'Sioppcl It 1s 
the rcsponlllibiltty of Spnnlt•l cn:.urc. at no :.c.:pamtc or adtttlllmul c,,..,t to 
the Carrier, that 11 has obtained an} nccessdf)' ltcensc~ 111 relutllln to 
intellectual property of third part1es used in Spnnt·~ n\:twork tu th~ extent 
of Sprint's own US\: of facilities or cquipnwntlinelulltng ~~~~~"arc) 111 the 
provision of service to it:. end usc:r Cl"tomers. hut nut lhnt lll•l) he Tl'ljUircJ 
to enable Carrier tn usc any faeiluic~o m eqwpm~..·m (lnt..ludmg '"l'""arcl. to 
receive any scr\'iCC, to perform 11:. rcspecti\ e uhllg<llmns under 1111~ 
Agreement, or to pro' ide sen· ice hy < 'arricr to 1ts end user cus.lomers 

7.2. Following notice of an infringement cla1m ugainst Sprtnt ha .. ccl on the u~c 
by Carrier of n service or fadlity. < 'arrtcr shall ut Currier's npcnsc. 
procure from the appropriate third partie' the right tu cuntmuc Ill usc th~.· 

lllleg~d infringing intcllectuul propcrt> or tf C'umcr lulls lu do '>II ..... prlllt 
may charge Currier fur such cost~ it:. pc1mllh:J unJn a ( ·unlllll'>sllln order 

H. LIMITATION Of' LIABILITY 

I!. I. Netther Party shall he responsihl~ Ill the other lor an} tnduc~t. ... pcctul. 
consequential or punitive damages. im.lmltng (\\llhoutlullllilllllll) daru.tgc-. 
for lo~s or anticipated prnlits ur rc\'cnue ur other ccunun.i~. lu!lo'> 111 
connection with or arising frnm an} thing sui d. omitted. ur Jonc hcrcundcr 
(collccth•e1y "Consequential D.unuge.,"l. \\hether ansmg 111 l.olllritd 1H 

tort, provided thutthe foregoing shall 11111 l11nit u Part}· s uhltgutiun unJt..r 
Article 9 to indemnify, defend, ami hold the other Pnn) hurmlc" agumsl 
amounts pa)·able to third parttcs Nut\\ tthstunJing the lnrq,\olng. 1n 1111 
event shall either Party's liuoilit} to thl' 11thl·r lor u .. en Ill'''~''"!:!"' l · ~ wd 
un umount c4uul hl the pruporlt!llllltc l'haq,:~.· lor I he '>Cr\ 11.·c( ~ 1 pw' 1dcJ lur 
the rcriml dur111g which the scn·tc.:c w.t~ oaiTct..lcJ . 
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9. INDF.MNIFICATION 

9 I. Each Puny agrees to inuemnif) and huld harmle!>~ the 111lu.:r Pan) from 
and against claims for damage to tangible personal or reul pn pert) andlor 
personal injunes ar1sing uut of the m:gligcncc or '"1llfulrn1-;n,nduc.:t or 

omissiOn or the indcmnil} ing Puny I() the e\lelll IIlli proluhllcd h} lu\\. 
cac..h Pai11 shall defend, mdcmn1l). and hold the other l'any hum1k-.s 
against any loss to a third pan) aming out of the negllgencl' or'' illful 
misconduct by such indemnifymg P3rt) Nut\\ith:.tanJmgthe <lbo\c. m 
the case of any (f)SS alleged or damuge cln1m made ll\ a ( 'ustomer of either 
Puny in connection with the service provided b} that Party, and which 
allegation or cla1m relates in some \\ay 111 u servkc prov1tkd umkr th1' 
Agreement, Lhe Pany whose custonwr alleged such lu:.' ... hall•ndcmnll} 
the other Pany and hold it ham1lc:.., against <111) 11r all of ~ut.h lu'>!> ulkged 
by each and cvel') Customer \\hich arises out of the negligence m \\lllful 
misconduct of the indemnifying Pany I he mdcmHil'y1ng Part) under tim 
Section agrees to defend any suit brought against the uther l'art) either 
individually or jointly with the indcm111fyi ng Party for any ... uch lu ....... 
1njury,Jiabtlity, claim or demand. I he indemndicd Party agtces tu notdy 
the other Party promptly. in writing. ol any \\ritten claim~. lu\\~1111!>, or 
demands for which it is clamlcd thut the indcmmfyi~ae; Pun) 1~ re~pon:.1blc 
under this Section nnd to cooperate 111 every reusunnhlc \\"~ to luul1tate 
defense or scttlcmcm of cluim:. I he mdcnmifymg t'.Jrl) sh.11l hu' c 
complete ..:ontrol over ddcn!ic of 1h~: case and ov.:r the t~:nn-; ot itll) 
proposed settlement or comprormse thereof. J'hc mdemmt~ mg l't~rt) 'hall 
not be liable under this Section for ..,ettlcmcnl h) the indctn111licd l'nrt) ul 
any claim. law:.uit. or demand. if the mdcmnit) m~ l'.trt) h,,., nut .tpprmeu 
the ~ettlcmcnt in advance. unlc.,., tht: indemnif) ing Pun} h,,., had the 
dcfcn.sc of the claim. lawsuit, or dt:manJ tendered to 11 in \HIImg and ha~ 
failed to promptly assume such dclcnsc. In the event ut ... uch t':..11lure to 
assume defense. the ;ndcmni fymg Part} shu II ht: lwblc lur un~ rca,onahlc 
settlement made by the mdcmnified Pan) \\ithout upprm.llollhe 
indemnifying Party. 

9.2. Each Pni1) agree:, to mdcmnil) und hold hurmh;.,, the otht:r !'all) lr,,m ull 
claim~ and damages uri!>mg from the lndcmn1l) ing Purt) ·' dt:.C\11\IInuuul ~ 
of sci"\ icc to one of the lndemm lied Part) ·:. suh:>cnbcr' lor nonflll) mcnt. 

9.3. When the lines or services nf other compmuc-; und l 'm nn ... arl' u .. ed 111 
cstabli1.hing connections 10 und/or 11om p11111h IHllll' lll:hcd h) o1 I'UJI\ ·, 

lines, neither l'any :>hnll he liable lut olll) act ur omiS'>Illll of 1hc utlwr 
compamcs ur Carncrs 

9.4. In addition to its indemnity ohhgations hereunder. each 1'.u1y 'hall. I• th~· 

extent allowed by luw or< ornm•~~mn Order, provuk. 111 11., I anlh and 
contructs with its suhscrihcr1. that relate 111 anj I clccommunlcauon.. 

II 
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Services provided or contcmphucd under tl11~ Agreement, that in nu cw.~· 
shall such Party or an) of il!l ugcntll. contractor' mothers retuineu h) ~uch 
Party be liable to any l.ubscribcr 1H thml p.tny for (t) any luo;~ relating to or 
arising out of this Agreement. v. hethcr 10 contract or t011, tl.ut exceeds the 
amount such Party would hu\e l:hargcd the npplica~lc '>UO~nbct tor the 
servicc(s) or funcllon(s) that g:l\c me hi ~uch to ... -., .md (it) (\lliM:quc:nttal 
D:unagcs (all defined in Anic:le 8 ahovc) 

10. REMEDIES 

1 0. 1. In addition to Hn) other nght:. \lr rctm·Jt..:'>. tmd unlc~-. '~lCctlicall) 
prO\ idcd herem and to the contraf). ell her Puny ma) o,uc: tn equity tor 
!.pccilic perfonnance 

I 0.2. Except w. otherwise provtdcd herem. ,til right., nf temHnallon. cunce1latwn 
or other remedies prcS<:ribcd in tim Agreement. or othem 1~c a\ utluok. arc 
cumulative and are not intended to be cxclusi\ c of othc:r remcuic~ to v. lllch 
the injured Party may be entitled m IU\\ or in cqu11~· in c.::L'c of an) rrc:m:h 
or threatened breach hy Lhe other Part) of any prm is ion ot thi~ 
Agreement, and use of one or more rcmedte., shall 1\\ll bar u ... ~· of un}' lllhc:r 
remedy for the purpose of enfon:ing the pni\ bion:. ot th1~ Agrc:ement 

II. CONFIDENTIALITY AND PUBLICITY 

11. I. All information which •~ disclosed b} one party ("()i~clo~tng Part~") Ill th~· 
other ("Recipient'') in connection with thts Agreement. ,,,. ucqutred 111 the 
course of pcrfonnance of this Agreement, shall be deemed euntidcntial 
and proprietary to the Dtsclosing Pun} and 'ubj~.·ct tn thi.., Agreement. 
such infom1ntion including but not limiteu ln. order~ ti.>r ~en·ice~. u:.agc 
infon11ation in any form, nnd Customc:r Proprictaf) Net\Hlrlo.. lntimnutinn 
("CPNI") as that term ts defined by the Act and the ntl(''> tutd regulutwn~ 
of the FCC ("Confidential nntl!nr Propnc:tuf) Information"). 

11.2 During th~o· tcnn uf thi~ A~rccment. uml 1111 ,, pen11d 111 one: ( IJ ) e.u 
thcrentkr. Rcc..ipicnt shall (i) u:.e tt onl~ lur the: purp<I\C ti l pcrlmrn111g 
under lhts Agreement. (ii) hold it in conlidc:nre and d1-.dusc 11 only to 
employee~ or agents who have a need tu J...ll(m it in ordc:r to pcrfom1 under 
this Agreement, and (iu) safeguard 11 from unauth,mt.I.'J u .. c 11r l>lllclosun: 
using no less than the degree ol cure wtth wluch Rc:ctpll'rtt -.alcguurd:. tis 

own Confidential lnfom1a11on. 

11 1 Recipient shalf have no uoligation II' ,,Jiqw.ud ( 't•nlidcnttul lnlllrlll<lllllll 
(1) \\htch wus 111 the Rectptcnt's ptlS\C\'>Hlll lrcc ul rcstnctton pnor wIts 
rec..cipt from Dt:.closing Party, (til ,.,.hich becomes publici> !..nov.n or 
available through no bre-ach of this Agreement h} Rccip1ent. (1111 "tud. '' 
rightfully acquired b) Recipu:nt fret.• 111' rc:~tm·twns on '" l>l,do'ur~·. 111 
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(iv) wh1ch is ind..:pc:ndcntl) developed b) pcr:.onnclol K..:~.· •p•~.·nt to \\hom 
th..: Disclosing Party' s Conlidcnllal lnfomlatmn had not 1-lccn pre\ IOU\I) 

disclosed. Rccip1cnt may disclo~ (\mlidcntinl lnlnnnat•~~n I rc4uircd by 
law, a court. or govcmnecrllal agency, provided th<ll l>•~dusm~ Pnrt) hns 
bc~n notified of the rcquirtnl\;nl promptly ul\t.'r Hl'l.lpr~nt tx·~'lllll"''i ll\\111\. 

ullhu f~QUir~JIIllll\1, uud provided thnt Recipient undertake-; ull Itt\\ I ul 
mca\urcs to uvnid di,clo.,in).! '< lllh tnlllfllHtltllllllllltlll•~,t .. ~ •n•• l'.ut\ "·•·· 
hnd 1\'''"'unnhll IIIII\' to uh1n111 n pt<~ll' llt\..: 1thkt l(nt(lll'lll l l!_tll'l' ' 111 

cumpl) \.~llh an) pnlleCtl\e order that euvcr' the Clllllidcnllul lnlonnauon 
to be disclosed. 

11.4. Each l,arty ugrces thutl>isdnsin~ Party would tx: trrcp.tmhly LniurcJ h) " 
breach of this Article II hy Recipient 11r II\ rcpr~.·,enlatt\l'' .111d t 1 ~>11 

l>i:.clo,in~ t•urty 'holll"lc cntttkd to ~ccl. ctlllttablc n.:lu.:l. 111duJmg 
injunctive relief and spccilic pcrli>mwncc, 111 thl~ e\Cill of uny llrem:h ot 
this Article I I. Such remedies shall nut 1-lc c\dUSI\ l', hut 'halll"lc 111 
addition to all other remedies ftVltilnhll· nt lnw or 111 CIJIIII)' 

11 .5. Unless otherwise agreed, neither Purty ~hall puhh~h or u-.c th~ other 
Party's logo. trudcmurl.. o,crvicl' nmrl.. '"'""'· ltttt~'lllll.(l' . piltllll' '•. ''' 
"> mh(ll" ur \\ord" I rom "lud• the other I' art~ \ nan11: ma} re.l-.\HJ.Ihl) he 
inferred or implied in any product, scrv1ce. advertisement. pronwuon. or 
any other publicity maner, except that nothtnp m thl\ pnrn~mt'h 'lhnll 
l"rtlhiblt u Puny fwm cnyuylng In vullo colllpurut ive tu.lvcrt•o;mg I h•' ~ 
II.S shall confer nu ri~ht' on u Pnrt\ '" JIH· wr\ i"· 11ttulo. '· undl' '"'""' '"'" 
lind•• IIIII IIt''> 11\\ncd 111 uwll 111 ullllll'\.111111 \\ 1th -.c1 \ llC~ h) the uthe1 l'..rt) 
or tls Allilintcs, except a!> expressly pcrmillcd hy the other Part) 

II .6. Neither Party shall produce, publish, or d1strihutc Ull) pre'' rc lenw nur 

other publicity refcrrtng to the other P•trt) or"' Alliliutc-.. ur rclcrnng w 
this Agreement. "'ithout the prwr \Hith·n uppruvalot' the olhcr P.tll) 

Fuch pilrt)' ~IMII uhtuin the other l'urt) · , pno1 uppnl\al h\:1 \l rl· d1 .,. U\\11\g 
thi' AKrccment in uny prc:-.s ur n11.:d1.1 ullcn le\\S. In ll'l CH'Ilt -.halll'lther 
Party nu~chaructcnL..c the cuntcnt... ut thl' Agreement m an) puhht 
statement or in any rcpn:scntntion to u rm~.·rnmcntul~.·ntll) ur nu:mher 
thereof 

I I 7. Except us otherwise exprcs,ly pn•\ 11kd 111 th• ~ \1t1..:k I I . '"'''u"t' ht'll'tn 

shall ~· '-l'll'>tnn:c.l ll'> lrm11111~ tlw nghh 1>1 e1lher P.trt) 1\lth re-.pnl tll It' 
customer mfonnauon under M) applrcuble Ia\\, 1111.: I ud1ng \\1 thou I 
limitation§ 222 of the Act 

12. OISCI.AIMEK 01: WAKKANTIES 

l.l.l. l•:Xn•:l''l ,\S Sl•t-:('11''1( AI.L \'' I'RO\'IIUm t-:l.SEWtl EKE IN TillS 
AGREEMENT TO THE CONTRAKY, NEITHF.R PART\ '\ 1AKt:S 
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AN\' tu: rtU:SEN rATIONS OR WARRANTIES, EXPRESS OR 
IMPLIED, WITH RESPECT TO QUALITY, Jo't iN(' IIONAI.II \ ' em 
CHARArn:RISTICS o•· Tilt s•:ltvi('ES PRO\'IOED 
PURSUANT 1'0 THIS A(;RF.EMENT, INCLl ll>tN(;, 8lJT NOl 
LIMITED TO, 11\WLIEU WARRANTIES 01-' 
MERCHANTAlULITY AND/OR FITNESS FOR A PARTI("tlLAR 
PuRPOSE. NO REPRESENTATION OR STATEMF.NT MAI>t: HY 
EITHER PARTY OR ANY OF' ITS AGENTS OR 1-:MPLOYU:S, 
• )RAL OR WRITTEN, INCLlli>IN(;, I:WT NO I' LIMITEU TO, 
ANY SPECIFICATIONS, r>ESCRIPTIONS OR STA rEMENTS 
PROVIDED OR MADE SIIALL DE BINIHNG l iPON EITHER 
PARTY AS A WARRANTY. 

13. ASSIGNMENT AND SliBCONTRACT 

13.1. If any AOlliate of either Puny -;ucce\.·ds IU that ponmn ol the hu'>lrtc'' of 
such Party that i!t re~JXlfl'>ihlc fur ur cntllkd tu. <Ill) nght ~. llhligatwn .... 
duties. or other interest!> umkr tlli~ Agreement. !'>ll\:h t\ITiliate tllU) Mlccced 
to those rights, obligations. dutic .... and Interest of .. uch Pnny under tim. 
Agreement. In the event of Wl)' such MJCCession lwn:under. th(· succc!'>!'>m 
shall expressly undenake in writing tuthc other Part) the pafonn<tnl'c and 
liability for those obligations <tnd dutlt:'> "' l\1 "tu~:h tl I'> 'tu:~:cl'dlllg u 
Puny to this Agreement. Thercalkr. the !>LICCe!>!'>Or Pun} '>hall he dl·cmed 
Carrier or Sprint and the onginal Pany ~hall he relic\ ed of such 
obligations and duties. except for mutter., uri ... ing out ,,r C\ cnt'> on:urnn~ 
prior to the date or such undcnal..mg 

13.2. Except as herein before prov1ded. ami c:xcept fur an a~!'>lgnmcnt ~:onlincJ 
solely to moneys due or to become due. any us~1gnmcnt of tim Agrecmcnl 
or of the work to be pcrformc:d. in '' hulc or 111 part. or llf an~ other mtcrc..,t 
of a Pany hcn:u'lder, withtmtthe nthcr Part) 's wnttcn con'ient. '-'hu:h 
consent shall not be unreasonuhly "ithhcld or dduyed. :.hull he vo1d It I\ 
expressly agreed that an) assignment nf mmw~' 'hall hi.· 'otd to th~· l'\ll'lll 
that it attempts to impose udJuuulul ohligatulll'> othcr th.tn tlw pa) llll'llt of 
such mmlC}li nn the other l)art) \lr the a .... ignce addlllllnalto the pu~ ment 
of such mone) s. 

14. GOVERNING LAW 

14 I Thi:. Agreement ~hnll he govcrncu b) m1d nmstmed 111 an:urJancc '' nh 
the Act and the FCC's Rules and RegulutHHlS. and other authmitutl\ c 
stutemcnts. except insofar a\ state Ia'' ma) wntrol Ull) a:>pcct ,If th1:. 
Ag.rccmcnt. tn which case the dome-. lit' l<m ~ ul the 'lute oil, lond.t. 
without regard to its conflict'> of In\\!\ pnm·iplc!'>. ~hall !;ll\t:rn 
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IS. REL·\ I'IONSHIP OF PARTIES 

15. I. It is the intention of the Parti..: ... th.n each shall he an 1nde~mknt 
contractor nnd nothing contained herein shall con~lltutc tLc P.1rt1cs as JOint 
venturers, partners, crnploycc., or agents of one Wll'thcr. md nc1thcr Part) 
shall have the right or power Ill hmd or obligate th\.· uthcr 

16. NO THIRD PARTY BENEFICIARIES 

16.1. The provisions of this Agrl·cmenl arc for the hcndit ol tht.: Pun1cs hereto 
and not for w1y other person. and th1s Agreement shall not prm ide an) 
person not a party hereto with dO) remedy. claim. llubilit~·. retmburscmcnt. 
right of action. or other right in e.xccss of those ex1s1ing "11huut rdcren~:c 
hereto. This shall not be constru..:d to prc\ent Carrier from pruv1ding ih 
Telecommunications Services to oth1.:r carrier~ 

17. NOTICES 

17.1. Except ru; otherwise provided herein all notices or other uHnmun1catton 
hereunder shall be deemt:d 10 have hcen duly given \\hen made in wn11ng 
and delivcn..-d in per~on. or sent h)' certified mail. postage prqlJid. return 
receipt requested, on the dutc the null1s delivered or II!> deiiH.:n 
attempted. 

If to Sprint: 

With a 
copy to: 

field Scrv1cc Manager 
Sprint 
555 Lake 13order Dmc 
Mnilstop Ft.A PKAO::!O::! 
Apopka, flonda 3::!703 

It to 
Carrier: 

Wuh a 
('up) lu 

Mt•Jru t Olllll'Ctlnn. lnl 

PJIIKl \\Ill Prt'\ll.klll 

:!0'.1 r J\1 t lnl\0.'1\11~ IJn~c 

Denton I c-.a\ 76~0 I 

17.'2. If personal oclivery is selected to gl\c no11ce. a rc~o:ctpl of ~•a:h dcii\Cr) 
shall be obtained. The address to \\lm·h ''ot•ct:' or ~:ummun~r.nHm~ ma) 
he given to either party muy be changt·J h) ''nllcnm•tlcc g1H'J1 h} !<o UCh 
Puny tu the other pursuant to th1s Arttclc 17 

18. WAIVERS 

I H. I No '''aivcr of nn) pnl\ ISI\lll' of th•' Aj,~lll'lllt'lll .mJ llll l<lll'ocllllo an)' 
del null under tlu' Agreement :.hall be d1ccti\ c unless the same shall be in 
writing and properly executed 1->y or on behalf of the Party against ''hom 
such waiver or consent as c laimed. 

~l • .ntlard R~..alc Agrccm.:nl 6110198 15 



I tt2 No course of dealing or fat lure of any I' art) 10 stnctl) enforce .m) tenn. 
right. or conditilln or this Agreement Ill all) 111\l..JIICC \hOI II he l\111\\r\ll'd .... 
U gcnerul \\Ui\cr <lr n.:hmtuislunent of :.uch tem1 nghlllf conJIIIlll\ 

18.3. Waiver by either party of any default hy the other Purty ~hul111111 lw 
deemed u wniwr of till} nth~·• dduull 

19. SURVIVAL 

I !J.I. Tcm1inatton of thts Agreement. or any p.lrt hl.'u:ol. lor ..any cau'c 'hall n•H 
release either Party from uny liuhihty wlul'h utthr tum·uft~·rmlllllllttlll~ttd 
nlrendy lll'nm·d lo lhl· olhl'l l'ully 111 \\hllh ti,clcullcr acuue-. 111 ult) 
respect to any tu:t nr omi~s\lln lll:currin~ pnt•r '"the ll'nllilliltit~n 111 1!11111 .Ill 
ohli~o~utinn \\llll:h '' l'\J11l''''> \luted Ill till' Agreement to \lii\1\C 
tcnninullon mcludmg but not limited to§§ 5.6. 7. M. 9, Ill. II 14. I K. ~I. 
23, and 25. 

20. ··oRCE MAJEtJIU: 

20.1 Neither Party shall be held liable lor an) dcla} or failure 111 perlonnancl· nl 
any part of thts Ar.rcemcm I rom any en usc he) omJ II!> control and '' 11hout 
its fault or negligence. such a:. acts of( iod, ach llfcl\11 or milltur) 
authority, embargoes, epllkrnic-.. war. tcrron~l act~. mll~. msurrclllllll\. 
fires, explosions. earthquake:.. nuclear accitknh. llnods. p<mcr hiJdl•uh. 
strikes, \\OTk stoppage alli:ctin~ o !>Upplicr ur um•su;..lll) w\cre \\c.tlhcL 
No delay or other fuilun.: to pcrl(mn ~hall be C\CUsed pur,uaJlt to thts 
Article 20 w1lcss delay or failure and con..cqucncc:. thereof url· lx-'•lltd thr 
control and without the Inuit or IWl(III:!CIIeC or thl· Purl) d.l111ll11g C\1.11\olhk 
dcluy or other failure to pcrlom1 Subject w Article 1 hereof. in 1hr l'h'nt 
of any such excused delay in the pcrformunce of a I' art)·, ohltg.llhHl(,) 

under th1s Agreement, the due date for the pcrlonnum:c of the ong1nal 
oblignuon(s) shall be extcnJcd by u term equal to the llllll' 1<,~1 hy n:astlll 
of the delay. In the cvc1~t of ~uch dcluy,thc deln)cd Party !>hall pc1lunn1h 
obligations at ..t performance lc\el no lc:.s than that "hu:h 11 ll'>l'' lllf 11, 

own opcrntiOn!. In the c\ellll'l 'udt pcrlonnanec dda) or l,ulutt.' h~ 
Sprint, Sprint agrees to resume pcrl\muo.~nce in .1 nond1scnmtn.1tur) 
manner and not favor its tm n prm t-.ton uf TclecommunicatHin' :..~..·" ll·~.·, 
above that of Carrier. 

21 DISPUTE RESOLUTION PROCEIH'Rf.S 

21.1. !fan) matter is :.uhJel'llu n ht•m•lide dt..,putt: lwt'H'l'llth~.· l'mtl''' thl· 
disputing l'urt) ... hull \\II hill llllrl) ( \0) du) s 11l thl· l'\ Clll 1.!1\ 111!,: ll'>e Ill the 
disputt, gl\ c wnucn notu.:e to thc other Part) oJ the dt,putc and utdudc 111 
!>uch notice the specifk detatb and reasons for d"puung c.tch 11crn 



21.2. If the Parties are unable to resolve the tssues rclateu to tlw dt~putc 111 tht· 
normal course ol business v.lthin thtny (30) ua)s after Jclnery of m•uce 
of the Dispute. to the other Puny the dispute shall he cst·;llawd to a 
dcstgnated representative whn has authorit) to ::.cnlc the dl)pute and '' ho 
is at a hi~her level of manag\!ment than the ~rson~ \\ ith dirt·ct 
responsibility for ut.ln11nisllution of thi\ A~:~rccment I he dc.,lgnlll·d 
representatives shall meet as nfkn as the) n:a,onal"ll) (kt·m rwn:::.,.lr) 111 
\liUCI to dl'l' ll~., tht· III,Jlllll' und nq.(lltlllll' Ill ~·ood lottth Ill olll d Iori Ill 
resolve such dispute, but in no c\ cnt shull 'uch re~olut1on c'lced C!O U<t).., 
from lhe iniual notic..:. Th1. spt.-c11ic li1rmat li1r ~uch dt~cll'>'>lllll'> \\-Ill he 
left to the discretion of the designated rl·presentuti\ C'>. prmidcd. ho\\e\er. 
that all reasonable requests for rcle\ ant tnlomlation m~rdt· P) on~: P;.~n) to 
the other Pa1y shnll be honor..:d. 

~ 1.3. After sul·h penod either Pany may tile a wmplmnt w11h the I('( or 
Commi~sion to rcsoh e such 1ssue:,. 

22. COOPERATION ON FRAUD 

22.1. The Pantes agree that they shalll'oorx·ratc \\lth nrw ,mothl'r " ' 111\l: ~lll;.tll' . 
minimii'e am! take correctl\'c uCilllll 111 ca!>l'~ ol fraud I he l'antl'' lr;tud 
mtntmit..atton procedures arc to tx: co-.\ cltecll\ c ;.~nJ Implemented ~u .1:. 

not to unduly hurdcn or harm une party as compared to the (lllwr 

B. TAXES 

23.1. Any Federal, state or h,cal cxci::.e. license. ::.ale~. u:-c. or other ta.\e'> or t,n.· 
like charges (cxcludiug any ta"s levied on incoml') rc::.ultmg from thl' 
perfom1ancc of this Agreement shall tx: born~: b) the Pan) upon \\hH.:h thl' 
obligation for pa) men\ ts impmed under applu.:ahle IU\\ . cwn tl the 
obligation to collect and remit such tuxes ts placed upon the othl'r pan~ 
Any such taxes sha:l he sh1mn a.-. separate Items on applicable htlltng 
documents between the Parttes I he Pan) ol'lligatl'd tuwlkct and rcmll 
taxes shall do so unlc:.~ the uther Part} pnn Hk'> ~uch P.rrl~ \\ 11h the 
required evidence of exempuon I he P·tn) so ohllgatcd to p<t) an) .. uch 
taxes may contest the same in good lallh. at ib uwn cx~nse. and shall hl' 
entitled to the benefi t of an) refund or rcw\cry. pruvtdcd thnt sulh piirt) 
c;hull not ~m1itnny hen to C.\t'>l on any <~sset 1•f the otlll'r pan) b~ rea~(lll 

or the l'llltlest. nu.: Pun) obligntl'J Ill t.:lllkl'l .tll\lt l'lllll lol'\C'> ~hall 
cooperate fully in any such contest h} thl' other Pan) b~ prm 1Jing 
records, tcstimon)' and such aduiti,1nal infonnution or as::.i::.tancc as may 
rcasonuhly be nccessat') to pursue the contest 
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24. AMENDMENTS AND MODIFICATIONS 

24.1. ~o provision of this Agreement 'hall he deemed \\,II\ ~·d. amcmk·d or 
modified b) either party unlc:." such u \\Ui\'er. amendment or modifkatum 
1:. in writing, dated, and :.t~ncd h\ both Purtle~ 

2~. SEVERABILil Y 

~5 I Suhjcl..l Ill Artide :!, II 1111) purt 111 th" t\grcenlelll heclltlll''\ or .... held 111 he 
imaJid lor any rea:.on. :.uch in\'ahdit) v.ill afTect onl) the purtion ~>fth" 
Agreement which is invalid. In ull other respects tillS Agrcl'mcnl \\til 
stand as if such invalid pro\tsiun hud not been a pan thereof. and the 
remainder of the Agreement shall remam in lull fon:e aud clket 

26. HEADINGS NOT CONTROLLIN(; 

:!6.1 . The headings and numbering of /\rt1ch:. Sectmn .... Part., and Altuchrncnt ... 
in this Agreement arc for convcnkncl· only und sl~<tlltllll he Cl'tl'lnh .. d to 
define or limit an}' of the tem~s herem ,,r affect the mcall\11!,: or 

interpretation of this Agreement 

27. ENTIRE AGREEMENT 

17 . I This Agreement, mcluding all Pans und Allachmenh und ,uhordHMte 
documents uttuchcu hcrctu or rl!krcnccd IH.'rcin. all of \\ htl'll .trl 11l'rl'h~ 
lllCOrporated Oy reference. con,lilllte the l'llllrl' llhllll'l lhCil'tll, •Hid 
... upersede <til prior orul ur wnltcn ugn.:emcnts. reprc~cnt<llllln,, 'latcmcnh. 
negotiations. understandings, propo ... al .... and undcrtukmg~ "till re.,pe~.:t to 
the subjc't matter therc<>f. 

2H. ('OlJNTERI'ARTS 

2!! I This Agreement may be executed in wuntaparh I u~:h countcrp.trt 'hall 
be considered an original and such .:•lllntcrpurts '>hallto~dhcr ~.:on ... tituh.: 
one and the same Instrument. 

29. SUCCESSOR~ ANI> ASSIGNS 

29.1 ·r h Agreement :.hall be bmd1ng upon. and tnure hl IlK· hl·ndll 111. the 
I .. es here Ill and thctr rcspec\1\ e sm:ccssor' und pcrnuth.:d a,..,tgth 

30. IMPLEMENTATION 

Ill I I hi' Agtcctnenl '>Cb fotlh the 11\crulltcrm' .utd ~omllltom .tlld .,t.wd.trd'> 
of performance l"l1r services, pmccs.,c.,, and ... ~stem:. cupahillltC'' that the 
Parties v.ill pro\lde to each otht:r The Parties understand !hill the 
arrangements und provision uf ~n tee:. Jc-.~..rihcd 111 tht!> Agrcl'lllcnt 'hall 

II! 



n.:4U1rc tcchnu.:al and opcrallonul cm~rdmut1on Ocl\\c~·•• th..: l'<u 11c' 
Accordingly. the Panics mny n~rct• to lmm u tc.un that ,lt.~ll lunhcr 

th:vclop und idclllif) tho!>c prucC'>'>C'>. guideline~. 'pc.:cdk.IIIIIO'>. '>t.ull.l.ud' 
and additional tcm1~ and condltHlO' nccc~saf) lt• '>Upport 111.: h:nns Ill th1s 
Agreement 

31. FEDERALJlJRISDICTION 

11 . 1. Cttrncr undcr~tund'> unJ ugrc~·, tho~tth" ··~·tl't'IHt·nt '1'1\t. ,,, ·•~ tu.d ""''~'· 

thai Sprint nnd ''' J\lliilo~tc' hm c L'llll'll'd 1111o .1 hmd111g Llllllr.tct to 
I'll" tdc c\du'" c tclcctmunumcJllnns '>Crnccs lor tht· .. \rm} .md An 
l·orcc l~xchangc Sci'\ icc ("t\ ·\ l·l·S'l dunng the tl.'rm ul tht' awccmcnt 
The AAF·ES contract spccifi~·'· amllng tltht•r thmg .... that !'-pnnt 'hall 
provide llltclccommunlcUIItllh 'crvtccs to oflict·t ,md cnlt!>ll'Llll:mpurun 
living fnci litic~ (common!} namcd Buchdtlr Ollill:t <)uarta~ .md H.tchdor 
Enlisted Quuncrs) and to ullunaccompmucd enlisted pcrsonnt.:l b.trrad.s 
on lJnttcd Stutes Amty bu.,~·~. ( 'arncr ugrcc-. 11 \\111 not markcl tu or 
attt:mpt to secure an}' customer luc.ttcJ in an area go\l'ntt•d h} thl' 
cxclusi\ t: tckcummttntcutwt·~ wn 1cc prm tdcr uu11r Jll 



PAitT (" -- PltO\'ISIONS REI..\ 1"1:\G I 0 IU.!-. .·\l.F 

I. RESALE OF l.OC'Al. !-ti'.IH'I< ES 

1 1 1 Spnnt rct.11l lek~otllmunll:atlllll'> :-.en t~e-. -.h.tll hc ,,, .ttl.thk: 1111 

resale ul \\ hok-.ak pn~c~ pur-.u.mt to 4 7 I' St ~ ~ 'i I ( l' )( 41 

Sen 1ccs that art· lllll n.:tml I clel'tllillllllllll',lllllll' \l'n ll'l'. ''"" th11 

not t:ll\crcd h~ thl'> . \1-'fl'l'llll'lll 1111d 11111 ,1\;ltl.tbh h•1 1c,.1k .11 

\\11111\:'l,tll fill~ I.'\ Ill\ httk. hUI•Ifl' 11111 IJnllll'd to l',t}!illj.' .. l11 ' 11k \\II<' 

ln!>lullultun und 1\hunt ... ·lhlltn· < '1\ 11< '-i '''" '"'' I lid''" .,., • ", 
and -.imil;tr ).!tl\l'lllllll'll l I'"'J'Iollll.( 111\ll· il\ 1111' 

I dl'l.llllllllllllll.ollll>ll "'ci\ILC \\Ill hc fl'\old hut t ,lJIIl'l lllll\t 

qual II) lh ,1lkrtng llll' the.,e pn1gr.u11' l. pn'lllllllllll .. 111 tllllrh t'illl 

du)" or k:.'> nnd lmph1\n < 'uttll'\~lt•ll~ 

I I 1 ( '()('() I Iiiii.'" II Pa) l ekpluuw \,·,n, I "'''''"II h, .... ld .11 

\\lltlll''"''' llf' '''' h• ( lllll't h11 th•· J'IIIJl"''' 111 re-..dc 111 thnd 
p.lrt tn I'"'' ltliu~ Jl"' cdephon..: 'l'n tl't.: to the public l't o\ I\ lOll''' 

P•' ) tdcphonc sen ll'l.' h) ( amcr dtreltl ) h• th1.· publt, ur ll''•'k It~ 

clllilh.:-. or mganll~tlltln' i!lliltut~.·d "1th 111 lui\ 111~· th,· ,,11\ll' 111 

'>li0'>1Uillt llll~ '>llllthu tdullll\ u' ( 'arllt:l. 11'>111~· ( ()( < ll ltn~.· ... "' f•,,, 
I l'lcphunc An:c~., I. 1m'.' purd1.1~nl ,,t ,~ hnln.tl~ """' dl"" ·'''" 

resale under till: \rtl't'tlll'lll .uul1 .1 tu .1 1o '•·" f,,, ... f, ,oJ 1111 ''""' ••I 

lith \t'll'\'lllllll J'lll'ollollll (II 1' ,111 1\. ~. I f .' 

I I t 1.:-.~.cpt ..t'> -.ctlurth ah11\c .111d ,,, llltl) lw .tll"''l·d h\ lhc Itt ,,, 

( lllllllll~'lllll\, 'ipr1111 ,h,tllllul pl.tll.' llllldlllllll \ ••I 1\.''>llldtllil' 1111 

('Uittct·~ 1c~ak ol \\lll•lc-.o~k 1q~ulatnl l,·lnt~lllllllllll<.llll•n-. 

Scr\ i1.c'>. t.:\l.l'l'l 1111 ,,.,lflllll'll' "" thl ,, .. tic'" l,.,,,klltt.ll '>1..'1\ ,,·~,· 

Ill 11llli.'T d,t,.,,lli~.tllltlh (t.:!; re'>ll.klllloll '>1..'1\ Ill.'(,, hll,llll.'">' 

l:ll:.tomt.:r'>l and lot (lll>lllllllt>lh ,,( 90-di!)'>llf ~c ... , 111 kngth In 
<ldditiun. ('arncr ~hall II\.· pmluh1t1.d lrom w.ukl'!tll~ '" pr•'"""' 
u~ing the ~pntllpHHhlll tt.IIJtl' ,,,. C.tmcr 111.1\ p111duw th~.· 

lcaturcs p;~~:kage L.lllnl "fllllll I '".'llll.tl hllt ,h,tll h, l''••lul>ti•·d 
lr11111 rcwlll11g lh1' J'l••,lllll "''"~' th•· "fltllll h1and 11.11111. "' th~.· 
">p11nt prnJud n.1111ll I '''" fl'rttl.ltl·d r~.·t.til '., '' ,. 1.111.. 111dudu1!! 

prmm•llllll'> o\l.'f llllll'l\ t'llll do1~' 111 kn~lll .11 ""'""· .md opt11111 

plan'> \\ill h,l\ I.' I l.IIITL''>p1111J111!; \\ h.,k,.dc I .Ill "PI 1111 \\til lll.lh' 
-..hole~ulc tdccomlllllllt\.,IIHIJI\ 'cn1cc olkiiiiF. ,1\.ul.obk 1111 til 
llC\\ ICgUlatl.'tf 'I. I\ ll'l', ,tl thl ,, IIIII' (II Ill' lfu · 1\'l.llf •I I\ II 1 f>,·, til Ill'' 

1\ .u lahll 

I I ·I "pttnt '"lt, .. nllntll' '" prtl\ 1dc C\1'>11111,: d.tt.1h.t..,, . .., .tnd '>h' ll.tln•~· 
'>Uppun fl•1 '' lwk,.tlc wt' 11.1. ' ,,, "" .tJdllll ·ll.d l ..... t 



I I ..., 

• 
"-p!tlll \\tlllll.t~l .til\ ~<'1\llC f'l.llt,Jtttll<t.ol lo>,llt<II•IU\\'1 ••I .111. 

lndl\1du.d ( '"' 1\.t 1' ( 1\ II h<l\11. 11 1!1 11•1.' tool""" 1 1111 

1\''>oJI\ Ill lh II ,,(Ill\ I ltoltl '•ll 1\lhl .,11111 lo•<.tlll•ll(~l \hollolol '-.Jllllll 

di'tollt(l lllll' .Ill\ rl.llhll.tlh<'l\.1 Ill II II l l\l lo "l'lllol \\tlll1111'. .. 1. I· 

( .till 1'1 '111 • I'' I'' d " I "I"" ' d I h •I I" . I • .. " 'II .I I"." II' . tl ' I' .•• I d 'II 
l1 ,,,,<''ill ol 111 •I" dd1 .11tol111111 IIIII"•' lo• 111.11 •,•.f•i• 111, f'l• •\ t~kolt" 

"-1'11111 'o \1\111 \!hi• IIIII'" p11.11 Ill 1111 • llooll\1 l.th' 11l • h , ll\t'l • Ill 111 

dl 'olo•lllll\llolliPI\111.111\ l'lo>.ill<l<'i 'o\'l\11• lltoll 1•,1\.lll.tltk l,q I•'·"' 
IIIIo h- I lht. \uh,,·, 11>111 

I I (I '-.pltltl , h,dl h.t\\'lhl' llfhl '11'111 1\ ·""'""·"I Ill\ o\1111\lo oil 

I , llll<' l .tll.llll>l•l.lllll 1\ 11111 1.111 B \ t1.h I• ••lllot \t't" 1111111 '" 

ddl'!ll\1111' ""''l hl' ll .Ill ill . ... Ill''"'"' 1.111 .. 11;11: '"' ... , .. ltth•ll· 

1<''11" Ill ttl">''" n· .... tk I''"' 11kd 111 tit a- \1 '" J, I 

II J '-pntll\\tllu•lllllllt< '"J'I•''''kl'lltll.lll lt>i •l<l•h.u~:•, .111111 

I I X 

I I I 

(I'll IJ'III\\' " 111> l<•llh••·t' llld lhl'l ' ol( li.ll lllllo ' ll '" I.J '•\'1\1\ \' 

1111111 ( 1111\1 "-p!ill\ \\til l•lll.llhl ( ,llfil I \1 .JIJ>,I\ ,1(1\ l'j( d1.111~'\ 
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