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BEFORE THE FWRIDA PUBLIC SERVICE COMMISSION 

In re: Petition for approval of Master Service) 
Agreement between IXC Communications ) 
Services. Inc. and Annox. Inc. l 

Docket No Cf~ 0 S ~ 4 ~T f 

PETITION OF ANNOX. INC. 
FOR APPROVA.L OF MASTER SERVICE AGREEMENT WITH 

IXC COMMUNICATIONS SERVICF.S.INC. 

COMES NOW Annox. Inc. and respectfully petitions the Florida Public Service 

Commission for approval of a Master Service Agreement which Annox, Inc. has entered into 

with IXC Communications Services, Inc. In support of this petition, Annox. Inc. states: 

I. The Telecommunications Act of 1996 requires that any interconnection agreement 

adopted by negotiation or arbitration shall be submitted lo r approval to the State commission." 

Telecommunication.r ACI of 1996. §252(e). 

2. Under the 1'c!lecommunlcatwns Act, interconnection/resale agreements can be rejected 

by the state commission only if the commission finds that the agreement (or any portion thereof) 

discriminates against a telecommunications carrier not a party to the agreement or if the 

implementation of that agreement is not consistent with tho! public interest, convemence and 

necessity. 

3. The agreement with IXC Communications Services, Inc. (attached) docs not 

discriminate against other similarly situated carriers and is also consistent with the public 

interest, convenience and necessity. As such. Annox, Inc. seeks approval of the agreement from 

the Commission as required by the federal statute noted above 

WHEREFORE, Annox. Inc. respectfully requests that the Commission approve the 

attached Master Service Agreement and that Annox. Inc. be granted all other rei ief proper under 

the circumstances. 

Respectfully submitted on February 26, 1999. 

' : 

en 
<.J• 

By: ~~i ~~jj .. -:a;v 
(h;rfne MauJdifll:nter ' 

225 1 Perimeter Park Dr 
Atlanta, Georgia 30341 
Telephone No. 770-4 51-8319 
Email: k.hunter@gte net 

Attorney for Annox. Inc 

DOCUMENT NUMBER -DATE 
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IXC 
MASTEit SI.:J{VIC E AGitEEMENT 

Tlus Agtccntent for tcleconunuuicutiuns services is 1nnde and l111Cicd 11110 by and bctwccu IXC Cummunirlll imu Ml"' icu , Inc .. 
a Dclawrue corpol'ltion with its priucipnl place of business nt 11 22 C.•p11ul of l 'cxns II" y South. A usc in. Texas 711746 
("Supplier'"), and Annur, Inc .• a vcOI'gia c:o1poratiun with its puncipal plncc of bw.incss nt 6509 ll ighwa) ·II A. I'Jcasant VIC\\. 
Tcunc:ssce 37146("Custorncr" I · 

Wlll ~ltEAS. Cu~tomcr cleshes to obtain jclc:couuuuuicatious !>CIVI\.cS as dcscllbcll bclo" (the "Serv1n:") hom Supplier, and 
Supplier is willing 10 provide the Service for the f'ltes ouac:hc:d hereto 

For Jlllrt>O~c:. uf th is Agreement, the l:fTective Date shall to l'lln the first day of the nc"t IXC hilling cycle after the date of last 
c"rcutiou below (the "EO'cccive l>alc"). 

NOW. n IEIU~FORE, Customer nrad Supplier hereby mutually agree as follow, · 

CRI'I>I f REQUIREMEN IS: Lette1 of Crc:d il. Cuslomer's existing Leiter of Crcdil in I he amount or S25,ooo.rn "luch was 
p1ovidcd under lhe Telcc:orumunications Service Agrecmenl dllted November 07, 1996 shall remain in J .• lnce for Services provided 
by S11pplier under this AgreemenL At such tjme u Customer's monthly usage charges exceed $25,000.00 Supp::cr shall rcc1u ir~ 
Cu~comrr to increase the: Leuer of Credit to $50,000.00. ("Lcurr of Credit"), as security for the fu ll and faithfu l rerfom11ncr of 
Cu~lumcr nf the tenns, comlhlons and COVCIIIIIIS of th is Agreement. If at any lime during lhl' lc:nn uf the Agreement, Customer 
defaults in lhe paymenl of any US'!gc Charges, or any other amounts payable: by Customer to Supplirr hereunder, thccr Supplier 
may nppropliate and apply any portion oflhe Letter of Creo it reBSOnllbly nece:.)81)' to remedy any such default. If during the term 
of the Agreement. Supplier so lf'PIIc:s all or any portion or the Lc:ll~r or C'rcd it, then Customer shall restore the anlount of the 
le1te1 of Credit so applied by SuJ'plier on or bc:fon: the next du.~ payment or Usage: Chargts under this Agreement. If, however. invoices for Services durlns eny month provided by Suwlicr ~xc\:cd one hulf of the l.encr of Crt'c.li l, ul the request o r Supplier, Customer shaH within five (5) days (iJ provide an tllldi tional Lc:ucr t•f Credll and/or 11 cash rlt'posil , or (i i) other funn or sccunty 
snt1sf:1cto1y tu Supplier "hich in either case, ~hall be in an 11tno11nt C(]Ual 10 the amo11nt by wh1ch the invo1ce fnr ~uch month 
cxccl·tls one-half of the amount of the Letter ofCredh held by SIIJlplier. 

Relcn:e of Letter or Credil Notwithstanding anything to the c:ontn:uy herein at any time during the tc:nn of the Agrc:cmrnt, 
.;upplicr shall release the Letter of Credit to Customer, in consi!IC1ation or Cu•.torner's undet1rlldng ofrmy of the following actions: 
(i) obtllining for che benefit or Supplier a cash dc:posil sc:curing the prompt payment, when due:, of the rstimated Usage Charges 
und other nmnunts due and JIDyable by Customer to Supplier hereunder during any given two-mo11th period; (ii) (a) granting to 
Supplier o conti11uing, llootiua. fust priority security Interest aml lien in and to the Collateral (as defined below) on the tcnns and 
sul~cctto the eu~aditions of a security agrc:cmcnt in form and ~Ub!:llllc:c: reasonably ~ti5ractory to Supphcr. nnd (iii) directing all or 
Customer's End-Users to dcposh My money owed by such End· Users to Customer directly inlo a lockho;~. account at SIIJlPiicr's 
hank for the benefit or Sllj'JIIier, llld authorize Supplier's bank IO make autom:llic clearing house rund lnuurers from such lockbox 
account to lhe account or Supplier in amounts inilially qrecd lo by Customer and Supplier. on the tenns and subject to the 
condilions or an escrow agreement in fonn Rnd subslancc reasonably satisfactury to Supplier. 

SERVICE, TERM AND RATES: Supplier ag1ees In rrovide untl Custome1 n1:rees 1t1 purchn\c Sc1V1ce(~) illll1cntell hc:low. l11is 
agreement, including any terms 11nd conditions, adllc:nda, schedules., supplements or exhibits "hich are auec:hed hereto and 
inc.orroratcd hCfein, constitut.es the entire agrec:menl (IJae "Ag~cement") by Supplier and Lustomcr pc11aming to the subJeCt 
maner(s) hereof and supersedes all prior and contemporaneous 11greements nnd understnndings in connection herewith . • 

Srn·irc Type: 

/XC· Cvnjid,.mlnl 

Swltch~l Service: 
_ __,./...__ Xc:lusive 

Xnel LATA 
.----X net Lf.x 
Private: l .lne Servke: 

Digit• I 
____ 0 11tlcal 

Broadband Srrvlce: 
ATM 
Frnmc Relay 

___ __ Netwo1k Management Services 
I ruiruug 

Cu~l tiiiiCr lnlcrfiiCC': 
R11cl. Space & l'owc:r 
<;heir Spac:c: 
l 'viiiiCoollun 

I Ill JI'Pil 
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IN WITNESS WIIER£0F, the p.1rties have executed th is Agrcc111ent ns of the date last written bdo" . 

IXC \ onunuulr11tions ~n•ices, lnr . 

:::~-... ::r1:::~:~:s:/*======= 
.• itlr: -Lit.L....;.J.o.~EJ...___- ~/P!Iif..J.F-J.J~~~/-
Uatc:: ----~--'lf2/J<..-+-..'-~~-+---------
Full Uusincss Address: 
1122 Capital of Texas llwy. South 
Austin, Tens 787-46-1050 
·rrltflhone: 5 12--427-3700 
Facsimile: 512· 323-7901 

1/~wdlc:gaVmsalannox 

FulllluslnesJ Addrcu : 
6509111ehway-41A 
Pkasant VIew, Tcnnesnc 37146 
Teltphone: 615-7-46·8930 
l' aeslmlle: 615-7-46-340!1 
Ulllln& Contact: Mrrk Linder 1 _ c 9"'' 

1 Telt(lhone: bfS-~-0=---ot~--

/11/J/91 



Master Sen·icc Agreement 
Tenus & ( 'cnulicion'l 

Crcd ll All Service) ordcro:d h~rcumkr urc subject to 
credit approval Customer shall cornph:te a credit 
uppl ic9tiun furrn auachcd hcrctu 1\S Exhibit A. 

2. f'ro••bion or Balanc~ Sheet l'rior to commencement or 
Service:. Costumer shull ruo ' Ide: Supplier wilh linundal 
statements includlna u consohdntc:d balance sheel of 
Customer liS of the end uf the: most rc(cnl quar1cr and 
consulit.lolcrl statcrnen&s of Income 1nd rc:lalncd urnlngs or 
such •1uaner ond the lisal year lo date lhruugh such 
•1uartcr. all in reasonable: de11il ond cc:nllicd by Customer 's 
chief financial officer as havin& been prqwcrl in 
nccordnncc: with aenerally accepted DClllc•unllns principles. 
consistently applied. Customer shall provide updated 
financial surtements as reasonably rcqUC$tc:d by Supplic.r. 

3. l 'aynrent Terms. Invoices for Servrce a~e due and payable 
within lhirty (30J days from the Invoice Rcc:cipt Date 
(unless otherwise indlc1ted in the Credit Requirements 
section of lhc Master Service Agreement), wilhout demand 
or sci off by Customer. Payments nut received wilhin 
thirty (30) days of the date of Invoice arc considered past 
due. In addition to Supplier uudettaking any of the act if,,. 
set fonh in this Aarcement, If ""Y invoice is not paid when 
due: (i) a late charae shallaccrne ec1ulllto 1· 112% (ur the 
rnuirnum legal rate. if less) of the unpaid b1lancc per 
rnonlh; ( ii) Supplier n111y require a Security Dct>oslt or 
or her fonns nf S«urhy accc:ptable to Supplier; and/or (iii) 
Supplier mny tlkc any ac1ion in c:Onn«1ion with a11y other 
right or remedy Supplier 1111y hove under tlrb AIJC:C:Illcnt 
in law or in equity. 

't. Dilllnc Ui.lputcs. If Cust.omer ln aood f1ltl1 disputes any 
ponion of any Supplier invoice, Customer shall submit to 
Supplier, within thirty (30) days followlna the Invoice 
Receipt Dale, full payment of the undlsplrted portion of the 
invoice and written documeullotlon ldcullfyina and 
substantiatina the disputed amount. If Cuscomc:r docs n01 
rcpor1 a dispute within the 1hlny (30) day pc:riud, Cuslomcr 
shill have waived Its dispute rights fur that invoice:. 
Supplier and Customer aarcc: to usc tJ~eir respective best 
efforts to resolve any disrute withlu fiOcen (IS) days 10cr 
Supplier rcc:civcs wrillcn notice of the dlspule nom 
Customer. Any disputed a~nounts resolved In favor of 
Customer shall be credited to Customer's account on the 
ncltt invoice following resolution of the di~ute. Any 
disputed antounts determined to be p1y1ble to Supplia 
shall be r:Jue wilhin re.n ( 10) days of the resolulion of the 
r.lispute. 

Any d1 ~putc: arising oul of nr •elating to this Agreement 
,.hich has not been resolved by the &ood faith efforts of the 
parties will be settled by bindin& arbitr1tlon conducted 
expeditiously in accurdance wlrh Section 16. 

j Additional i\uuunccs. If at any time duunatbc tcmr of 
lhis Agrcemenl there is a matctial and lldvcrsc dwrae In 
Cu:..~mcr's frn1neial coudition or business proSJ1Cets, 
wh ich shnll be dc1Cimincd by Supplier in its sole and 
nhsolure discretion, (rn- eKilmple. 1r r u\lomer Is I'"~' due 

I.'<C • CtlllfldMtlll/ 

111 nml.rnl! payment, M ddinc..l 111 Secllu'> ) ) rhcn Supphcr 
lila) dcn1.11111 lhat ( 'u~I IJIIICI rncreiiSC lhc UIIUIUnl or lhc 
Sccunt) l)clk•SII t" " ' mmr ' " Supphe1 '~ standard rcrnt) ond 
cn~rd illull). 11~ SCCUIII) lur rhc full uml faith lul ~rfurm3ncc 
nf Customer of the rcr Ill '>, condlliuns and crJ~cnnnh uf tins 
AlUCCiliCIIt 

(, ( 'rrllfiutlon. ('u,rulncr hcrchy rcprc)cnts on<l 1\ Drrnnl~ 

rloal it rs cemficd ru du busmcss 111 oil JUrrsrlicllons rn 
which II w nduct' hH\1110 \ and rs in J!ood SIRmlrng In all 
)uch j urhrhctlnu) t'uMurncr further represents and 
warranls that ir is ccrtrlicd by the pmpcr regulator)· 
a~cncies In pruvhlc ullciSiarc:, inrrutate and intcrn1rionnl 
long distance SC:I VI CC~ 10 l:nrJ IJ)CrS Ill lhuse j ur iSdieliOnS 
"here such SCJ\ICC> 11.rc ru be lliOVIdc:d by CuS1omer. 
Customer shall kcq1 current durina the term of this 
Agreement, copies of liS Ccnificllcs of l'o 1c 
Convenience 1nd Necessity or similar documents cer11 .. ng 
Customer's Interstate. lnrrnqate, or inrcmatlonal o,xratina 
1uthority in arry local , stale, or federal jurisdiction 
(culleerhcl) . "Sc" 1cc Compliance c, lli licatcs") and 
furnish corics lhcrroor to Supplier 1\ ithln ten days of 
\\r illen request by Supphcr Supplrer reserves the righl to 
refuse or withhold Se1• rce rn I ll) jurisdiction In which 
Customer·· Service t'umphancc t'crlllicare ha.~ nor been 
fu n1ishc.l to Surorhcr In n timely rnano,. . Customer shall 
defend and indennufy Surpl icr from any IOSSC), expenses. 
dcnulllds and clohns 111 connec.llon wirh Cu)tomer's failure 
lo provide Supplier wnh such Service Ct>mpliance 
Certificates. Such indemni ficariun includes costs and 
expcn§CS (including 1easomrhle anomcy's fees) incurred by 
Supplier in scrtling, dcfcruling or appcalina any claims nr 
actions broughl againsl it rclatina to Customer's failun: to 
provide such Service Comj>hauce Ccnificllcs. 

7. Govtralnc l.aw I h1s Agreement shall be conStrued and 
enforced In accouJancc with, a11d the validity and 
per fonnance hcrwf. )hall be aovemcd by the lows of the 
State of lklawtre "irhoul regard to Its principles of choke 
of lnw. 

8 Nuticrs. All notices ruu.l olher communications hereunder 
shall he in writing ond shall be deemed to have been duly 
gi\'en as of the dare of delivery, facsimile transmission or 
mailina. and if mailed. fi rst class posllgc prepaid, cc:nlfic:d 
or regiS1credmail, rctu1n reccipl rc<jucsted to the followins 
persons, unless conhnl)' 1nsrrucrion) arc g1 ven b)' the 
p.,111e1 in " 1illnjl 

If ro Supplier: IXC Cou1murucauuns Services, Inc. 
11 22 Cljlhal on CXIU I hvy St •th 
Austin, ·r exll.li 78746 
Ancnt iun (.'ontr act i\drnlnu;llatlnn 

lrto Customer: i\nnut., Inc 
6S09 llwy 4 I A 
I'IUSIIIII ' ' •• ••. Tpmcf*

1

l 71,.6 
Allenr iun Lt~ __ i-oltl!:J__ 

1/1/J/116 
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9. Wah·u of 8ruth or Vlolallon not o~~mrd C.ontinuin 
I he walvc.r b) cill~et pany or a bleach or' mtarouo~ of 1111) 

pro.,isJOn of rhos Aarccmclll J.hall nul upcrarc a' or be 
<.'OII)lrunJ ro be a \\11\'Cf or auy w i>SC<tucnl brca•h her col 

tO Bankruptcy, In rhe cvenr of ihc !.an'-ruf>IC) or on)tlhcncy 
of either filii'\)' hereto Clf If cithcr p;u ty hcu:lll ..ball m31.c ru1 
assognmenl for the benefit of crednurs 111 talc ad' lllllilge of 
ony ac:t or laiY for rclic.f of debturs, rhc urhcr p;~ll) to thrs 
Aareanenr shall hove rhe ri11h1 to rcnmnate 11111 Agreement 
without funhcr ohli&allon or hahllil) nnlt' part 

II. 8uslnoJ ft.latlushlp. TI1Is At~rccrucur shall 1•Ul ucalc 
My agency, en1ployment, joint ' cuture. paruoerstup. 
rerresentarlon. or fiduci11 y rcl>~lton~hlp '>cl"«" rhe 
pnnies Neither p11ny shall have the authorrty to. nor shall 
any rany allemptto, create any ohhgallon on hehalf or rhe 
otha pany. 

12. Indemnity 
A. E11c:h pany shall indemnify, dclend, release rurd hold 
l~annless the other l'&lt)' &lid all or hs officers, agents, 
directors, shanholdcn, subcontriCiors, •ubsldiarics. 
employees and other affiliates (collectively • Affiliates") 
from and aaainst 111y ICIIon, c lalrn, cuurt cost. dllmagc, 
demand, Cllpcnse, liability, loss, pcnalt), procced111g or surt. 
(cullcc~ively, toaether with rcllled allorne) { i~. 
includina ~~ 11rd dlsbullCincuu, "Ciaun• ") imrosed 
upon either party by reason of damage$ to pnopvly or 
irtiurlcs. includin& dclllh. as a result ur an rnrentlon•l or • 
ncgllgall ect Clf on1lnlon on the pan or the lndcmnlf> in& 
party ur any of Its Affiliates in ClOilriCCiion with: (i) the 
pcrfomrancc of this Aarecnrcnt; Of (ir) other ICiivitiu 
relating to the propcS1}' or fac:ilitlcs '~hich arc the suhjCCI of 
this Aarccmcnt, whether Clf not the Claims rc.suh frunt 1 

sole ncall&ent act or Clfllissioo on the pill or the 
iodcmnifyina party, whctha the <.:!alms rrsull fiClfn the 
concurrent ncallaent ICI or omlssiun on the put of both 
panics, or whCihcr the Claims ICSUlt rrom the ncallacniiCI 
or oml!Sion of the indcrMifyin&I*1Y and some otltcr third 
pany. In the event a Claim rclarc.s tu the ncgliaence of both 
parties, the relative burden of the: Claim shall be auributcd 
equitnbly between the parties iu eccortancc with \k 
principles of comparative ncallgencc. 

B. In the event any ac:tlon lllrall be brought 111alnst the 
Indemnified pany, Juch pany shall immediately notify tire: 
indemnlf)'lng pany in writin11. and the indenrnif)'lng pany. 
upon rhc: request ur the: Indemnified rAlly, sllall assume the 
defense thereof 011 behalf of the Indemnified pany and lu 
Alliliatcs and shall pay all UllCIISCS and satisfy all 
j udgments whid1 may he lnarrrcd by ur rendered againsr 
the indemnified pally or irs Afliliftlcs in cunnection 
rherr\\ itl., 1uovrdcd that the Indemnified party shall not be 
liable for any sculerncnt or any such action effCCicd 
whhnu t iu written c:onscnt. 

C. Nutwhlutarrding the termlnatlun ol this 1\Jieancnl (Clf 

any reason, thb Section 12 ilrallsurvivc such tcmUnation 

I J ..... , . .. ~. Thtouahoul the lam or IIIU AJfCCUICfll and 
any e,ttr1~ion lhcrcof, cedi pony shall nralntaln and, upon 
'"illen rcquell , shall provide to the Olher Jwoof of adequate 
liahihl\ lnsullii>CC. 

1\:c • Corrfld,ntl•l } 

( r) \\ uolcr' s <Uttlpcn-.ttntt 111\UI~IICC 11 1>10 Ute aJttuunt nf 
the .raiUIIII) ltrllll tn the )tlte or )tQIC' nlocrc \\1111.. 1~ IU l>c 

' "'' I111111Cd 
I ttl l111pl11) .r 's h.,luhl) trl'llrn rc '"'"., 111un 111 1111t "'" 
lh111 \ 200,000 llfr d11111 \\llh Ill •ll ·•lllt() cr tiiii )CIIIClll , 
(1111 I'OIIli'IChtii\1\C.' jiCIIC.'r~lltaltrhll 11\\lllllll( l \\IIIII\ ltrllll 
Ill IIUI IC\\ I hill \1 ,IJOO,()C)(J IICr III.UII I CII~e for botltl) 
IIIIUI) ltollllll) a11J IIIOj>Cfl) dautUj!~ ltabrhl ) . utdt.rdr11g 
~mcragc C\lcnsu•ns fur blaul er contractu# I habrhl) , 
1>erwnal rn1ul) hdltlhl) and pr01luch ~ntl complct<d 
"f>eraroun• hahoht) . and 
(I\) l 'Otn111ehcmr•• \utu l.lahrlol) unuron~ e \\llh a lrnul 
uf not leu than Sl,OOO,()(IO per acc11Jcm fur IJwrly lnJUI) 
l.1ahrhl) and 11HIIICII)' IJarnaJ!C I rahrlrl) 011)111!! out of the 
'"'"c"lrip, mauurnance nr u~c nl an~ ' chicle 111 rhl' 
pcrlullnMncc ul ''"' AJ!rccmcnt 

t• . Authorlu!!....!:!!!.J!f Su lllllcr Nam~ Wnhuut Supphcr ') 
plior 1\llllrn Cttn, cnt, ('u)ltlutcr -l11ll 110 1 (r) refr · •u itself 
as an aurhu111ctl rcprncntatrvc ot Suppl ie~ 111 I" otional, 
ad•ellli•ug Ill uthcr mlled als, r 1 ( lr) usc Supplier's loaos. 
trade mil'-'· · 1\rcc m11'-s. or 111y variations rlrcreuf In any 
uf its promOiinnal, advcrt lsrr111 nr other marcrrals or In any 
actlvny U\11111 ur ••• ~till) 11111 Supplier'; m1nrc or the Scn-rcc~ 
to be provided I" Strl'flhcr C'u)IOntcr aiJrcu In dtiiii!C or 

corrccl , ar C'u•ruu1cr'~ upcnK, Ill) ~ud• nratnral ur 
•~rh h) "hid• !luppltcr, 111 1b 5(1lc Jud~:~nent, determines to 
be onacauarc, 11 11\lcadmll or uthern ise objecuonable in 
rclatrun to USIIIII or uuu l •ll"g Suppher 's scrv1ccs. 
Cu\lomcr h cxplturly author 11cd to only u~ rhc followrn~: 
Sll tcmarb Ill ils )ale) lltCIIIUie (r) "Custuurer UllhlCS the 
Sur•plicr') nch•orl " (o l) "Cu>tumer u11111c~ Supplia's 
fK 1h11e1". (ui) "Supphcr rrovldcs onl) the network 
focrhrics", and (II 1 "Sui'Jlhcr ·~ our 11(1 \0'0fl KrvicC1 

f'IOVida~ 

U Aut llllltnt Nerlhcr patl )' hereto may o~srgn this 
Agreement ;. hhour I he ct. press \\Ill len conscnr uf the 04hcr 
par1y herclo, " Inch con)Cill shall nul he uruca.sona.bly 
"irhhcld. Not\\ llh) tandtn& the forcaoina (i) • security 
lute~ In this Aarccmtrrt may he ar.nted by :>upplicr to 
&II)' lender to SCC II' • hoo owinas b) Supphcr or Ill)' or its 
affililles. (li) Strl'l''"'' may aui11n all rl) rights arrd 
obllaatlons hereunder ro any Allrltalc, &Jr.t (iii) any 
subsidrary of Surpllcr 1111) U)ign any 11nounrs due from 
Customer under any Sus•plernent 111 Supplier for billing 
purrosc.s 

16 Dindln Arbllral l.m I he l'i'IIII C) "'II allempl in good 
farrh to ruolve Ill) c onrru,•r r<y or claim 11ismg out of ur 
1ctatrng to this A£rcclnenr promptl)' tltruuah dlseuulom 
bcl"ecn themselves 11 the urcrat ronalle~cl In the event a 
resolution can no I be rcad1cd, 'udo conltu\ Cl))' or chum 
ilrall be neaodatc.t hcl" «n appoinrcd cuunscl or senior 
Cl<CCUirvcJ of the JlOIIiQ \\hU hale I UthOIII)' lo Kille the 
('()fllr0Yft l)'. 

l he drrpu11111 p111y shallarve the 04her p11ty wriucn n01rcc 
o f the dispute If the p1111cs fall lo rewlvc wdl 
conuovcrsy or claim \\llh1n rlonl) (JOJ da)J ul lhc 
111Sfl"" "l pllly's null«, drhcr p~r1)' ma) Kd 11bi1111ron 
10\ K l fmth l>ciO\\ 

111/Jt'll 
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Any cuntrovcrsy o r claun arasmg onl o l o r u:luung 111 1111~ 
Agreement , o r a bre!Klt of litis Agrccmcnl, sl1ull ~ finally 
sclllc:o.l hy aof•i11 u1iun iu lklu" are nu o.l shall be rc:.suhc:o.l 
under the l:ms of I he S1111e o l Delaware:. 1 he orltrunuun 
)hall be comluctc:tl before a single ~~ biiiMior 111 ac:cotc.lanec 
"ilh the commercial rules and pracl lces of I he Amaican 
t\rbllraliun , \ swcialion l.hcn iu clfeCI. 

'I he ru bhr:tlor shall have I he ptmcr 10 order spcc1f1c 
pcrfonnm1ce if rcquc:slcd. Any award, order. or j udgment 
pursuunl lo such arbilrftlion shall he tlccmcd finul And 
binding nnd may be cnfora:d rn any conH of compclcm 
jurisdicllun I he parties 11grec lhallhc allliiJolor shall ha•c 
nn power or authority 111 mukc l ' ''ll.tds o r Issue hrt.krs ur 
any kind cxccpl as C) plc:5<ly pc:nnillod by lhis Agrccmc:rn. 
uml in "" cvenl slull 11...: w·bill alor have the aulhoril) 10 
rnuke nny award lhlll p rnvlo.lcs fur punitive or exemplar y 
dnmagcs. All such aJI>ilralinn proceedings shall be 
conducted on • conOo.lenlial b~Uis. 1 he arbhralor tnl). as 
J'nl'l of the arbllralion award, pmnh the subs1ar11r:llly 
prevaiJi,lg J'llly IO rCC:O\'Cr Ill o r Jlll'l of iiS llllorncy's feeS 
and o lhc:r oui·Of·pockct eoSis incurred in connec:llon wilh 
~nch nrbilration. CUSlomcr may. 11 iiJ ortion. continue to 
ucccrt what h cons iders lo be below·Siandard Scfvitcs and 
r ay the t hatges hrrcundcr rc lnling lhereto during M1d 1 
pendency o£ such arbiUalion, without I'ICjud icc lhcrcto 

17. l.eaal C onatrucllon. In the c:vcm one or more: of lhe 
rroviseons conlaincd in tht:. A&rcc.menl shall, for arty 
rcnson liC held 10 be inVlllid, illegal, or unenfOR:c:ablc: in 
ru1y re.-llCCI, such invalldily, illcgalily o r uncnforccabili ly 
shall nnl offc:cl any other pro•·l ' 111 her·cof, and th is 
;\gr eCRICill shall be COOSirucd IS ff SUCh invalid, iiJC:&DI Of 

unc:nfurceahle rrovlsion had never been conlalned herein. 

In the c•·a u or any connie! between lhc provisions of these 
1 emu &.. Condillons a11<l the •rs1lk nblc Surslluncnl and 
Exhibits. the connicl shall be rc~l vcd by rcfci'Cllee 10 the 
following o rder of priority of lnterptCiatlon; a) £ xhlbiiS: b) 
Supplement : llld c) Tams & Condhions. Not 
withstanding the fo reao ir1.g no Cxhlhh rcqulrina Q.ec:ueion 
shall he hlnding unless and uutil such Hx hibh lu1s l..:en 
cxec:u leo.l by 111 aulhorir.cd officer or Cuslumer. 

18. No renonal Uabilily. Each ac tiN• ·•r claim of Ill)' p311y 
arising under or rclal lna to this Aarccmcnl shall be nrllde 
only agaill!ll lhc: other par1y IS a C:OIJ!Of'lliun. arid any 
liability rclolina lhcrclo shall IJc euforccuble only agaln51 
lhc corpornlc: assets of such Jlllty. No pnrl)' shall seck lu 
pierce the rorJlOrale veil or o therwise scc:k 10 Impose any 
liubilhy rcllllin& lo, or ari:Pug fr om, lhis Agrccmc:nl against 
nny shard1ulder, emrluyce, officer or director of lhc 01hcr 
pmy. Euch of such rcr~1s Is a1, lnleudcd beneOclar) ' of 
lhc mutual promises sci "" 'h in this Scctioo IIIICi shall be 
cnlhleo.l 10 enforce Ute obliaa tlous uflhis Section. 

I 'J. No tice ol Breach of Agrua~e•!· To be dTcCiive, \\Till en 
no tice of any mll.crial bleach (exc:l'jll l'aymcnt t>cfauh) 
musl prnmlncnlly contain the followlna sentences In 
rapilal lcllers. "TillS IS r n rtMAI. NOIICE O F A 
lllt ll t\CI I OF CONTRJ\C' 1'. I' AILIJIU; 1'0 CURF. SUCII 
IIHEACI I WILL I lA VH SIUfol lfiCAN'f LEGAL 
CONSEQUENCES." 

I.'<C • Confldt:utlnl J 

!U &.lmilation ul LiaLrlhy ~upph•·r '• lmh1l11) u11 •1ng "'" ,,, 
dciU)) m rcshuHttun uf tlu.: Set\ u:..:~ hJ lk: put\ uh..•tl utu.h:r 
lhl) i\grccmcnl or oul ol llll)la~cs. a.:culc:nl :.. UllllhiOn~. 
trltCUUJlliUU.S~ ur t."llt H~ Ut d\!fCCI.~ Ill lrt!.JI)II . 1'~lUII 1U tl tt: 

PIO\'I) IOn ur SCI\ Ill:> "' any Ill her lclcr:nmrnunlc.nlrun) 
~"'"cs. ~hall be \llbJcct lo the lunrlllrons sci fon h bclo" 
D111.l \'I I he AJlplr,·ahlo• I ararf I:XCI:J' I 0 1 111:1~ WISI' 
l 'ltOVII>I:IJ IIEHI.I N. IN NO EVL:N I Sll;\1.1 . 
Slll'l'l. ll: lt liE I. IAIII.I·. I U C'IIS I OMI:It Olt ANY 0 1' 
'I liE C IJS I OM Cit'S OWN CIJS I O MERS OR AN Y 
0 IIIEit II II ltD l 't\IHY IN ANY RLSI'EC 1. 
INCI.IJI>INCi. WIIIIOll l I.IMII i\ TION. FOit ANY 
IMMMit'S. I I II IEit I>IRI:l'T. INI>Ik i.CI . 
CONS I.'- t;N Il l\ I., SI'I.CIAL. INC II IJ:N l 1\l ., 
Ac-1 UAL. JlliNIIIVJ:. Olt ANY 0 l'lll ·.lt llAt-11\GES. 
OH FOrt ANY I.OS I 1'1(()1'11 S OF ANY Jo..IND Olt 
NA I I l itE Wll1\ I SOl VErt . ARIS INli OIJT OF 
M ISTAKES. ACCII>I :N IS. EltRORS, OMISSIONS. 
IN r EitRUI' IION'\ Olt llEFECl S IN TltANSMISSION, 
Oil UI~LA YS. ll>ld. lii>I NG TIIOSE WIIICII MA Y II F. 
CA US£0 UY IU~liULI\l'OitY ()'{ JUDICIAl. 
AllriiORtn£5. AlliS INti O ll l" OF OR REI.AII NG 10 
fill S 1\G RF.F..MI; N I Oil 111E OUI.ICM11UNS OF 
SUI'I'I.IER I'URSUAN I 1 0 'It liS 1\CiREEM EN I . AN I> 
IN NO EVEN 'I' SII AI.t S lii' I'Li f.lt UE l. IAilLE 1\ I I\ NY 
TIME FOil ANY AMOUNT IN EXCESS OF TilE 
AGGREGJ\ I"E A~lUITNl I r lli\S I>RI OR 10 SlJCII 
TIME COLLI£ 1U> l'ltOM CUSTOMI.:Il 1\' ITII 
ltE ... l'ECI I 0 SERVICES I>EI.IVEit r:D IIEitliiNDEit 
Slii'I' I.IER M AKhS NO Wi\ltRANl Y 10 CliSI OM ER 
ort /\ NY OTIIER I'ERSUN O R F.N III Y, WII I:TI II :R 
EXI'Il£SS. IMI'I. JE[), O lt SI'Al U H>ItY, AS 10 IIIE 
llt;SCitiPliON. C)IJAI.II Y. M EilCI IAN I t\IIIU I Y. 
COMI'LEl EN~S OR I'll NESS fOR /\N Y l'lJRPOSF. 
01' ANY SERVICE I' KOVII>H > lll:ll i:Utllli:R OK 
UESCRIOEI> IIER EIN. O R AS 10 ANY O IIII;R 
MA n EJt. Al .l. OJ' W I tit' II W ARRAN Ill~ II Y 
Sli i'I' I.I F.Il ARE IIEitEllY EXCLIIJ)EI> ANU 
I>ISCI.AIMEIJ. Fur purposes uf this Scc·eion. the lcrm 
"Surplier• shall he deemed lu include Supplier. lis 
sl1archolder~. directors, nfficu1o and em pin) c:c:s, .. 1d any 
person or enlhy ""islmg Supplier 111 its rcrfom•an.:c 
I'"' '•IIRnllu this Agrccmcnl. 

21 ~ltm l\lalnltDince In lhc evan Supplrcr detctmmcs to 
iniCII'Upl Services feu lhe rerformance u( routine system 
mnmlcnancc, Supplier wtll usc rc:asonahlc effons IO nollf) 
<.:u~lumer p1101 lo tire nllcrruption and to conduct such 
mninlcnancc during non ·reak hours. In no event shall 
inlcmrplion for system marnlenwtce conslrlule a Failure of 
l'errormancc by Suprlrer 

22. Malnltnanu & Trouble R~porllna Supplier ') standard 
fees for Customer mainlcnanee suppon serv ice• are as 
follows: 

Mainlc:nancc services shall bt' ddincd as oil "or!. 
rer formed by Supplier on cqulprncnl proviolod loy or 011 

bch1lf of lhc Customer, or surervisl<•n of 1hc Cus1on1cr'~ 
wurl. within Supplier 's terminal '"•·•"'<.$ Mairncnance 
Sc-"•icr charaa are nut hi lled for truuhiC$ found '" lh rn thai 
poL lion of a circuli provided b)' Suppl ier. 1 he following 
brlliug rates arply fm these scr\ICC) 

//1/ ,VPI 



!' 

i\ \ 7S pet hour( .C huur nllnununHI .Jo ,rall h " r.:<IUIIC•II Mun.lil) lluouah fri.ln) .Jurrug 1hc l"""'c" huuo. ul II Ull 
n Ill - s no " Ill lucnl I lin~. 1' \Lhl\1\ ~ u l lire '"""" lllj.l lonlul.o)' Nc\\ Y ~no ', ll~y I '"'"'"'"~'' " ·') Mcuouou1l 
1111). l ouk rwn.Jcnc.: I luy. l.ut.w I ho) . I huul ' 1'""'1' I'·'> uoul I he <lay after 1 hnu~ ~8" '"l' nnol l loll\lllrR\ I Ia)' 

II ~')S per hour (4 louur 111111111111111) lu1 11\CIIIIIIC "'"1. o.honc allcr h1nmcs~ h11urs (olcfin.:d ;.hmc) 1ndlou ur 
l11ol11lay> (defined al>~.-~1 un.Jfm nil ola) un \ :11uod.1 • ·'"" ';und~)) 

(' A -. lctjiiC)IS for IIIOIIIICIIliiiCC )(1\ ICC\ aoc l)llllDII) 
11111tk vm 1clcphonc. Supplier muM he 11dvr:.c.J 111 \\11111111 " ' 
In lhc rocrsou(s) who nrc nuthor 11cd to " '' I"C'I \CI\ 11 c II ~ ~ 
1hc Cu,tumcr's rc:spcm)lb llrty to l.ccr Supplrcr •rr"sc-'1 uf m1y changes tu Its lr•.tnf rcprcsclll:lllve(s) 

I) I 0 ICljUCSt tcciiiiiCal IS$1$1alllC .... , help unolrl I he 
1113tntcrll10a sc:rvocu, 1 t-all ruu\t he 11111lc Ito Sut•plrco '> Nch•nol: \ontr I Ccnlrr at 1-1100-S26·2 1118 llros 1111111hcr >loou ld be used fnr Sut ~ollcr tcclmocal aui>1n11cc, lluublr\Jocxning or tc•ting o f drcuhs, nul fur SCI\ 1cc IIIIJlllllllcnt 111 oulngcs 'I he pruon collrng in 11111sl he 4111 lhe aullruri7cd list i11 uod•r tu r.llmmlt ftu d1n111C\ hu tiro> h;dmical a,sshlancc If that jiCI!oUII h not on the hsl. 1hc 
tcqucst C31UIOI be ICC0111111Watc.J 

1 he Nelwool. Coolwl <.:cnlct pcrwnntl \\ill lal.e lhr ull, u:cnr.J lhc caller's name and ph01•c numbct along wi1h f~~<:ll conccrniug lhc uslslanc(: ond sur tl(,lfl ncc.Jcd I he caller "ill lhcn he ~ivcn the ,,. ... ,!Jc:r of I he • Assi>lao oce l orl.ct • t lron couorlcliun of wmk, 1hi ~ • As~i\lan~c Ticket" woll he II" en tu Supplier's 1\ccounling lkpniiiiiCill, ami I he Customer will suh!ll'•jiiCIIIl) lx: billed IJa.scd uron lloc iuformal ion on thai tlcl.ct. A cnpy will be alladl t<ltu 1loc invoice 

t:ucrc fur c-rncracncics, Surpha 's lechnll oans cannnl be d1sratd1cd unless retjuc\l s 111e made no • .-. No lan<c "ulo the •bo•c atll-i>ut procedure 

23 § object to _Laws 1 his Agrec1ucn1 os >object h•. aoul <:us1on1er agrees 10 cumply with, all applicable federal, s1a1e and local laws, an.J reaulallons. ruhniJ) and orders of guvcrnnocnlul aaencic:s, hoclu.Jius. but nul limiled to, lhc C1•nununicalions Act of 1934, the Tclca>~llmunications 1\ct of 1996. the Rules an.J Reaul.tiOIIS of the I c.Jnal \ommuuications Comr11lnoon (" FCC") an.J slllc puhlic ulrhty or savia c.onuui»ions (" I'SC-1. taurfs al\ll the ulolainiug a nd continuance of 1111)' rcquirc.J anincalion, tocrrnil. license, arpro' al or aulhuri7alrou of the lTC nnd I'SC or uny governrncnlal hOlly, Including. bul nol lirnllcd lu rcgulaliuns • rplylng tu feature group tcrmiualiuu 1111d l.cllcruf 1\geucies ("l.CIIIs"). 

2 1 l· ~ ·c l'!rnolh1 A ulluu latlou and Fil~ Supplocr ~>hall rat..c all nc:cess&ry and appropriale steps. as won as 
possible. to procwc from the rcc ''·· nccc:ssary aullrorimtion~. If any, lo dcli\'cr Sctviccs hereun.Jcr to ('usturner and whale\ Cl lf'J'IO\al~ IIIC IICCCS'41) (rrtlll 1ny 
o1locr lctlcoam or stale agency In 1hc cvcnl 1ho1 S"f'l'licr C~IIIIOI ulolnin all nc~()5-QI)' (c•lcllll, M~le Ill lncal llllhnlll) 
' '' l"''"i• lc Scrv oce~ 1..-oculrrl.,r·. Srrpplicr ~h:oll 1""" '1'11) 

/,\ '(' • C'otojltlmtJnl 
I 

f''' \\llth' ll IUIIU.\" IIICU.'III tu ( U\IUIIh"l _.114 1 \ttt.h H Ui h\' \J.,ell ' Uthl 1hll e" lrllllltHliH•II \\tlhnlll hulHfll ) flf rllht.'l JMU) loCh'lll ul ~~~ t~hloi(,IIUIII\ ht' ICIIIIIIcl 

.'' t uun trt 1••• h lith ,-\ru.·..:uh.'llt Ut.t) I ~· C\to:t..utn l 1u au~ lllllllf•CI uf <OIIIIIICif'llll\ ~.odl tl[ \\llllfl \hJfl ll<' rlo.' l'IIICIJ ~II 
''"VIII.ll ulltl "'ll" ••~•" hogcll•cr •h•ll """"'"'c unc t.h~fltll( t\1 

Jlo I unridcntoal l nluo no1 toun 111!1_ Nu~o ~olirola lloll 
( ""li JcniiJI lnfo <l'llolnon · )hall nor an ali ;;;, .. ;;;alum '""'"'\C" "' ""'"'!! lt) unc l'llfl) tu lhc ulhcr fiJII) " ' '"" ·~ drool) IIIMI.cd ' '( llNI 1111 NI I/II " l>y lhc '" "'"'"1~ I'·" '> ul lhc 111nc ultl"' '"' lllc "( tuolodcollmllnloJIIII~Ionn" ,ron II nl"' 11odudc 1 cll.un ural on fuunalouu do-.< lr~d It} 1111c 

I'·"'> Itt I he ulhcr ''"">. I""' 11ko.l lim I I he <ll\dol\1111' I""" tlc\II'II.IIC\ \Udl lll f<lllll.ol onn "' Ctlll lnlcnll.al 11 tloc llonr ttl 
'''"' lu,ur r untl IJ'' ('\ ,.., IIIICtt! 1 "lltltu ' "'"11 '-U) u l '"'-" llolu11111111111 \\llhm lo\C' bu \ llle" da)) allcr floc ural 
"'" lu)liiC "a\ IIIM•k IJul" llh~lamluog llv 'urcjtomg. all tulullnallun cunccrmng lite 111rtic •olurnclo.lo>llllou lulll 11l :O.upploco , p11 u ng r• lc-. ooul ru,tonocr lo~h ~~loco cit) o.Jrc1urrl lu loc ( unlulculral lulu1111n11uu lrjtllllllc\\ ul whclhcr 11 os w hlrnlollc•l l ire ICIIII " ( 'unfidenllal lnrormallun" linn 
'"" oudu<lr 1111) onhtllnuloun " Inch (I) IIU ahnoly ~"""" h) li re I CCCI\ ong Jl~ll)' free of Ill)' ubhg111nn ht l.crp 11 cuu lodcllloal 11 lhc 11111c 111 II ) du.:lo)UIC b) lhc o.ll-.clo) ong 
J'-'11) . ( II) bc:como. 1 uhlod) Lno\\n lluuugh nu '"ont;rul 
I < I Of I he lcCCI\'IIIf 1':111) , (iio) iS 11gh1full)' ICCel J f10111 a ll1111l (lCI)(III \4 111111111 l llll\\ lrd&c Of 10)' CO J cnllahl) ulolo,;•IIUII , (IV) IS IIIJCjiCII.JCnll) IICtjU IICd Ul dcvclo(lCd 
"ulunol \lul.olong Rll) uf I he llhh~tallum under tim 
llltoccmcul , I' l " '''"''"...:'1 1u a lhud rcr~un hy lhr do•.du)lllll pall) 111llu11ol ~lo11o lur cmoliolcnllolll) IC\II Il'111111\ 
1111 ' udo lloml pcrso.nl\ "• hh, 111 (\1)1\ •1'1''"' c•l fm rclcaK h) \\llllcll ~ulllllll/11111111 11f lloc do~fll)llll( I'JII) 

1'u11hcr. lite rc• 'I"C"I 1111) do~l~ CU11fio.lcntiAI l11ftmna1uon pursu~111 In any Jlldocral or go•crnrncnlal H'ljUeM, ICIJUIIcntcrol ur order I he recipocnl, ho"c' er. slonll lat..c rcasonohlc Mrps tn 8" c lire .Jo~closu1g fll\11)' su lllcienl jiiiOI IIOIICC' hi UIIIIOI >UClo IC\jUCSI, ICij UII CIIICIII ur ordro Cunfio.knuul lll fOrn lnltun shnll rconaln the jllll(lCII) uf lhc drsduSIIIf: 1'111), llld ~h•ll he ICIIItnCil IO lhr 1hJdusong pru1 y oo ,re,lruyco.l UIIIJII ICI.fUCSI uf lhc .Jrsdosrn;& p•ul) Supploer nray 1111l.c such Cunfi.Jcnllal 
lnfurmaiiOIII\IIIlahle tu ''' lc11dcn 

i\c.urd1ngl) . 111 lhr r•c111 ul a brcado or tl:rcnlcnco.l h<c.Kh uf the h11cgo1ng Jlfii\ISIUII\, Supphcr shu I! he cnllllc.J lu 111 
"''"""""" "' 1 ':>IIZ"'"'II urdcr. 111 ad.lollon 10 su•h ulhcr ll(!hl~ 111 rcmedon a\ IIIII) he •• aolable un rlcr I hi' i\J:ICCIIIelll , II fU •I Ill Ill C• llllf) , 111d111111111 ltlll IIIII fiiiiiiC<IIn IIIIIIIC) oiUIIIIIJIC\ 

!7 ,..!' If~ M• !.!!!. ~ Supplocr ,Jootlnol be loahlc fur nil) fgolurc of f'CifUIIIIIliCC herc:uo~fcl due 10 CIUliCS bc:)lllld liS tCI\OIIIblc ClYIUOl, 111cluohng. bul 1101 lono ilcd IO ICU of Gu.J. fire, e•rlosiun, \lnolalum, calofc cui, ''"'m or olhcr )lllllfml CIIISIIOrhc, , lUI) hm, urdcr, ICIUIIIIOO, diiCC:IIon, 
l l llltll or lt<junl ul lloc llnllc•l S1o1cs IIClHrnmclll, or of Ill) OlhCt guve111111~111 , lllrfUIIollg $til( llld local 
811\CIIIIIIC III~ foAVIIII; 11111 \0fiCIIIIII 0\CI Cllhcr nf lire partie) 
Of u l UU) .JriMIIIIlt' U t r'l f \ ' UC ). CttUifiii\'-Ulfl. U H III, l •llh' t\11, 
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1\ \ 75 per huur (·I ho>ur ruinunum·>f lli<JllliCh is ICtJu>rcll) 
1\ lumluy tlunu11h Fri.Jn) t.luttng the: businc:$> ltour> uf 8:00 
a 111 • 5 110 p m. lotnl time. cxdu'i": of the follo\\ing 
lu ol>d.>> S New Year 's l>ay. l' rc,idcnt') l>ay. t.lcmnrial 
!'U) . llll1qwndcuc.: Day, l .nhur lluy, ll>anl.sglvin~ l>ay 
nutlthc •loy nOcr I hnnhgivrns and UuiJimas l>ay. 

II \ 'J5 per hour (4 louur miuunum) fur oven irnc "ork 
•lone niter bu)inc:ss huurs (detinet! ubo•·c:) anti/o r on 
huliduy) (lldint:d ahov.,.) autllur nil olay ou Suturda~ and 
S undays 

(' 1\s rCt.IIICSIS for IIUiillleiiDIICC scn·icc~ arC lyJiiC.DII)' 
nuuk •·m tclcphoru:. S upplier IIIU$1 he 11dvisc.J in\\ riling os 
tu the 1-crsou() ) who au: uuthooiud to request service. It Is 
the CuMorncr's rcsponsihility to l..ccfl Suprlicr arprisc:d of 
any changes tu its li~t nf rcprcscutat lvc(s). 

D. 1 o rc•1uest technical assistance and help under the 
mnintennncc sc:rvkcs, 11 call must he made to Su[lplicr's 
Network Cont rol Center at I·IIOO.S26-24118. This number 
should be used for Sul'fllil'l' tcdurical assistance, 
truublr\houtins or •~tins of circuits, not for 5Cfvlce 
irnpairrnent or outages The person call ing in rnust be on 
the authori u d list iu oukr to curmnit for ch~~rges ftM th is 
h:ch11k~l nssistance. If that pet sun Is hOI on the list, the 
r cqucst cannot be accornmUIIatct.l. 

The Nctworl: Control Center personnel will take the call, 
rccnrd the enllcr's name nnd rhonc number alung with filetS 
t'uncer11in~ the assistnncc Dllll supJ>oll nccllcd. Tite c:allcr 
"ill then he given the ' "·' '"her of the "Assistance 'I id.cl" 
I Jpon completion of work, this • As~islann: Tided" will be 
given tu Supplier's Accounting IJc:pallrnent, and the: 
Customer will subsc:<Jucntly be billed based upon the 
informntion on that ticJ..cl. A copy will be a11ached lo the 
invoice 

EKccpt for crncrgcncies, Supphct's technicians cannot be 
d ispatched unless requests arc made in actl'ldanc:e with the 
above cull-uut procedure. 

23. Subject to Laws. 1 hiJ Ag.rccrucnt i~ suhjcct to, and 
Customer agrees to cornr ly with, all applicable federal, 
s tate and local laws, and reeulations, rulings and orders of 
guvcrnmcntal ascncies, inclut.llllg, but not limited to, tJ1e 
Ct>mrnunicot ions Act of 1934, the Tclc:communications ACI 
uf 19%, the Rules and Rcgulalions of the Federal 
Communications Commission ("fCC'') and Shlc public 
utility or service commissions ("I'SC."'), tllriiTs ant! the 
uhtairung and continuance of any required Ul11ficatlon, 
permit, license, approval or nut hori7atlon of the FCC and 
I'S<: or nny covcmmental body. indulline. but not limited 
to regul"tlons applying to feature grOuJ• termination and 
l .cller of Agencies ("I.OAs"). 

24 f'CC rerml ts, Autborinllon and FllinJ!. Suf1Piier shAll 
tukc all necessary rutd aprropr late Jleps. IS soon IS 
rou ibk, 111 procure from the I'CC 11.. necessary 
8tothorimtlons, if any, to delivu Services hereunder to 
\ustonrer and whatevc.r aprro\lls arc necessary from any 
other fe.tcral or stale agency. In the: e~ort that Snrvlicr 
cnnnot ubwin all ncccssory feckrnl. 5tnte or local authority 
to prcvl•lc Service$ locremulcr, S" l' flliCr $hnll prmnptly 

1.\'C • Cctrfltl.-nrlnl i 

• 
gl\.: \\rtll.:u notice: thcrcol to (. u~t tun.:r, and )lit h nutr.:.: 
shall cou~titutc tenrunnt ron \\llhuut lrabrlit ) cor ci ch.:r parry 
htiCIIl o r 1111 ubhguttolll\ hcrcun.Jcr 

25 f~unlrr arh I h>) 1\t•r c.:rncnt t tiU) lx· -=~.:.ul.:•l "' '"') 
numhcr of countcrpnll), ench of" Iucio shall he olccmcd ~n 
lllli!IIIUI IIIII) \\hCII IU~<:II logclht l ) hall Cllll )lllule UIIC 

~ltH;'UII1Cill 

2fl Con fidential lnrurmat iun and Nunsolicitation 
" Conlidcntrol lnf,.,,7mtion~ ~hmll rucan oil infom•atrou 
cl> sclosed ru nriting b) one Jlll1)' to the tllha party ""'•h 
t) clcarl) mnrked "CONI'II>EN 111\L" by the: dr.clm mg 
pari> 111 the tunc o( thscl,)urc "('uulitkntral lulormatoon" 
shall alw rucludc Ct'rt:un ornl lnfurruatino> t.lr:.clu)Cd h) w•c 
(1~11) ICI the uther f';art) , provided I hut the disc losing JIUII) 

dcSrJ!natcs such in fo rruutiUn ns conlidcntial at the time uf 
diselanurc and aivcs redl'icnt a wnllcn summary of sud> 
lnforrnatiou within five businen days ancr the oral 
t.l isclosure was ma•le Notwi thstand ing lh' fure~lOing. all 
iufurmation cunccming the traffic ' ulumclcltstrrbution of 
Supplier . 1Jficlng rates, ami customer li sts Is herch)· dc:cmC<l 
tu he Confldcntlal lr>fmmatiun rcl!ardlcu uf whether rt b 
so rrlcntiOed The tern> "Confident lnl lnfonnat ion" dOC$ 
111.11 mchule nil)' inforrnutuon "hoch (I) nal alrc:~<l)• Lno"n 
h) the receiving party lr ce t>f any nblrgati un tu l..ecr 11 

conlit.lcntral 11 the time uf iu t.lisclowre b)' the: d~XIosrng 
p:.n y, (ii) becorm . l't>IJlicly kno"n tluough nu \HOngful 
act of the receiving ratty. (iii) Is rightfully rcceh·c:d frorn a 
thud pcr•on without l.mmledge of any conli<lcntiality 
o l•lruanon. (iv) Is n>llrpcndently OCIJUirc:d o r developed 
\\ llhoul vlulotlng 1111)' or the obligations uuder tillS 
Agrecrnc:nt. ( ••) is disclosed to o third pcrsmo by the 
disclosing party without )in>ihu conlidc:ntialit) restrict ions 
on such th ird persons ria~ht ~. or (vi) is approved fur releiUC 
by Wrillen 11UihOri7JIIien of the disclosing party 

J'u11hc:r, the rccir icut may disclose Conlidcntial 
l ufunnatlon rursuiUlt to any judicial or governmental 
rl.'4fUCSt, requirement or order. The recipient, howeva. 
shnll take reasonable stel's to gh·e the drsc losrna pAI1 )' 
sufficient prior notice 111 c!lntcst such rcquo t, rc<Juircancnt 
or order Confidentiol lnfomtatiun sl1all remai n tl1c: 
prupcrty or the discluslng party, and ~~~II he rcturnet.l to 
the disclosing party or destroyed upon request of the 
disclosing J)nrty. Supplier may make such Confidential 
Information available tn its lenders. 

1\ecordingly. In the event of a breach Of threatened breach 
of the foreglling rrovlslons, Suprlicr shall be entailed to an 

illjunction 111 rcstrainiug order, in addition to such other 
rights or rerncdi~ 11-1 an~y he •• ail• hie under this 
1\sr«ment. at lew cor In C' l" ''>'• inchrdma bvt not lirnite.J an 
numey damqcs 

27. furn Majeure. Supplier shall not be liahle for an) failure 
of JM:tformancc hercundet due to cause,s hcyond IIJ 

reuonablc ton!tol, indudina. but not Jlrnitcd tu: acts of 
OU\1, fire, UJIIosion, vandalism, caJole cut, stottn or o ther 
similar catast rophes; any lnw, order, regu lation, d~rcctaon, 
at"t ion or rc:t1ucst of the United States aovcmrnent, or of 
any other &overnrnc:nt, including state rutd local 
gn• crnments havins Jut iS<hction over either of the panic:>. 
or <•f "")' dq>~nrncut , ngr ncy, cununis•ion. cour t. l.oorcan, 

I Ill JI'JI 



COfJ'tlllltltlll Ill oth~l fot) lOUIIICiltUioty Of lily I>OC: Of OIOIC Of 

:.noll go,coruoo~nh. or of Oil) c1v1l or military authru ity. 
natoonal cmcr~;cnc oc:.\ . lll~urrcciiiHIS. roots: wars: or Slu'-es 
loci. outs. \\or I. stopral!c~ or otlo'"r lnoo1 d ifficulties, 

28 ~~!I I he cu,cnnoots oovJ an1cC1ncnls of Costumer 
<.Unln inctl Ill thiS 1\l(fCCIIICIII \\ ith rcsp.:cl IO pll) IIICIII of 
aonuunt~ due. cunlidcntiulity anti inok mnifia ll lon shall 
survl\ c an) tcrnunRIIun oftlus Asrcancnl The riiltts and 
oltligatoons unoJcr tlus •\ grccooocnt shall survive any lncrJer 
or sale of enhcr p:nl) llllll shall be: band ing UJlOII the 
~uccc~.'ifiiS and pcnnoucol assi~riS of n ch p&ny. 

29 !!.~&Uia iUI .l' ( "u)tOnlt l 1$ rc:.\Jl(lll~ihlc fur f'li)'OIC.III uf. or 
rd rnhurscmcnt 111 Surplirr for, Uno• >I Scr~ic:e fund 1111d 
l.tfclonc Assostancc: Charges (l'resultscribc:d line dwgcs) 
se t forth tn the Natlunal ~xo:hangc Canicr Association 
(NECA) l nriff FCC MS . sections 8.S., 8.S.2 nnd 17. 1.'1 (/\) 
&. (II). ns the same anny he amended l"rom time to lime, or 
moy su.:cessm t:u tffs ur sections, with respect to any 
Customer ANI ' s )Ultscoit-ed to Supplier. In addition. with 
resrcct lo the Services, Customer is responsible for 
payment of. or rcimhurscmcnt to Supplier for: (I) 
tckctlmnouniCIItion oclny service cluugu required by the 
,\mericans with J)io,nhllitlcs Act ur otherwise (both federal 
and slnlc), (ii) lnlcrC'.\ctuuagc carrier fc~s pt) able lo the 
I CC under the Omnibus Outlgct Rcconeilialioo Act oi 
1993 or otherwise: (iii) payphune service p«)\'idcr 
t'onopcnsation as determined hy Uoe I"<.:C in CC Docket No. 
96· 1211: (tv) univeosnl service fund charges. intral.I\TA 
comf1Coosntion chatg(s: and (v) uther fcdcraltw sa.tc fees or 
d o:ugcs imposed on Supplier. Supplier will furnish. al 
Customer") request. dounncnlatloo to suJ!f>011 lbe fees or 
charges ra.Yllble b) CuSiomer to Surrlio:r pursuant to <his 
Section 29 

Customer shall furmsh lu Supplier valid and IJlPIOI'fille 
l:ax exemption certificates for all applicable jurisdictions 
(feden l. Slate and local) in ~hlch it performs cuSiorncr 
billing Customer Is rCSI'OfiSiblc fur prorcrly charging tax 
to its subscriltcrs and fur the proper and trll'ICiy reponing 
nncJ pAyment of applicohlc la.~es lu the taxina authOfillcs 
ond shall defend aracl in.Jcnmify Supplier ftont payment and 
acporting or all appliCDltle federal, slate and local taxes, 
includ ing. but not limited to, grOSJ receipts tucs, 
surcharges, franchise fees, occupational. C'.\cisc and other 
lMCS (and pcnalllo:s ami interest thereon), relating to the 
Services. Such lrulconnifiution lncluclcs costs and 
exrcnses (including reasonable ~Horney's fees) incurred by 
Supplier in scllling. clcfcuding or •rl~ealina any claims or 
nctions hroughl 11gatoo q 11 rcletlns 111 sa.ld taxes. If 
<:ustuoooct faols lu J"Hwille and man .. '"' the required 
c:ertofl~"ll lc). Su11pllea nony chaoge Cu~tnnoer and Customer 
)hull pny such appliultlc taxes. 

1 he RIIIOUIIIS payable h)' CuSIOIIIC'r under this AJICCIIIUII 
do nul uoclude any stnle or hocal $Illes or usc taxes, Of 

oololll) ' '"cs. howe'et tluognalnl, whk h may be kvkd on 
the goods and scrvtecs J>fOvided by Suprolier hereunder. 
With r~pcc1 to sucla tMcs. if apphcahlc. Custorncr shall 
furnish SuJ!I•Iicr with an RJ!I'foprlate cxcrnption ccr1ilicalc 
ur raY to Supplier, upon limc:l) I ' r.scrolalion of in•olccs 
therefore. such antlltllll' llrn eof IU Sur rher may be: b)• law 
' '" ' '" "~'• 10 wllcct ur r•~· 1\ny and nil otha ta.~n, 

J.YC • Cllltjl.lmtial .s 

lllcludtlll! lt111 IIIII fomllctl tU (oancJII)t", IICt Ill t;IO~ ntHIIIIC, 
hccn-c. oxcupatoun :tnd r.:al tJI flCI\Unul l'"'l""ttv tn\t.:>. 
i!o:tll be: to mel) p.ml h) Surrhcr C ·u>turncr shall pa) ru 
Surrher an> sud o ... ,.:s th111 Supphco nooa} to.: ,..,,, ,.-<.1 '" 
cullcct ur r•> 

30 Olrli alion~ S~~r! '!.1 ~nd Not J oint Each I'·"'> shall he 
ll")J!Un"ble onl) f01 tb O\\O pcrfOfmllo.c under IlK: 
Asrccntcnl (uoc ludong In) auachmcnts. cxhobo l~. t.ehc:dul~ 

or addcnda) and nut for that of any other plltl) 

3 I Amendmrnll l in ' 1\f!rccmcnl oo ony on I) he molo.lolicd or 
SUI'plcnocnicd h) Qll IIISlrtllnenl Ill \\ llltng CA~Ui ed h) o.:ach 
p;!rl)' 

32. f.ntirt Aarttmrnl I hos Aarcenocnl cootshlutcs the enure 
lllld fi nal llf!rC'O:IIIC'III fK:h Vttll lfte patlieS \\llfo te\l>c:"o;l lu the 
subJeCt mnllcr loncor uud specifically supcr>cdcs the 
1 clccommunlcat lnus Scrvoce AIJrccmenl dntcd November 
07, 1996 between the panlc.s and all prior agreements 
rclat in& to the suhjecl mallcr hcrelJf anoJ any applicable 
arucndmcnls, \\h lrh arc of no funher force or effect. 
1 here arc no oral asrccmcnls bctwccrothc ran ie) No pV1y 
Is entering Into lhas Agreement In reliance on, and th is 
Agreement shall nrll lac contradicted or surolrlemcnted by. 
any prior or coulcruporancous (I) condition. di).;:ussion. 
1• umise. statement, undcrstandong. or undetta~ang. (ti) 
lcucr of intent. conunotmcnl or approval. or (Iii) other 
asrecrnent or doc< •ment 
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• 
IXC Switched Service Supplcmeut 

Xclu:.h c Services 

Scope Supplitr is authou t.L•I 1•1 lu usc liS btst efforts 
(CUII 5itlcring the needs Of its Other CUShllllers) 10 51111 
provisioning or Scn ·iccs (such services. toscther with the 
u~ of the IXC Ouliuc Son" arc, rue re ferred to as the 
"Services") to Customer ou or before the Service 
Curnmeuccrnenl Date, which is scheduled to be the first 
date of urder 1clivat iorr; and (i i) to 1c1 as<:ustomcr's a.genl 
rn r lacing orders with other crurln s in order to provtdc 
tclccornmunications scn rccs, if rcqUCSicd Usaj:~ charges 
("Usage Charges") ha cunder shal) bt hasc:d on: ( i) the 
rules for Services set forth in EJ.hlbh A. as 1pplicable; and 
(nl tiC"tual usage of Surrli«'J nct.,. ntk (rum nlabli.shmcnt 
nf a connection bc:l"ccn lhc calhna telephone and the 
cnlled telephone: to tc:rlllinatlon, as dc:lemaincd by Surpllcr. 

2 Term. 'llais Agreement is for 1 lenn of one (I) year 
commencing on the EITcctivc Dlle, unless extended or 
earlier lerminlled pursuant 10 its IC1111S. 1 his A&recmc:nl 
~hall be lulomatically extended at the expiration of the: 
innaal teun on 1 montiHD-munlh ba.sb at Suppl ier's then 
euucnt morrlh·lo-monlh riles unless: (I) culler lc:rmirralc:d; 
or (ii) wriuen notice is &ivcn b) either rattY II least th!:1j' 
(30) da)•s before such cxplrllioo thai such petty docs not 
consent 10 such extension 

J Cuslomrr RcJpoasibilitla. 

1\. Ccneul Duties. Cuslomet shall usc lis best efforts 
lo solicit and nr11ket lht: Services In tccordan« herewith 
anti with 1pplicablc law. Custo• .. ~r shall 11 111 tlrncs 
cunducl its ciT oriS in 1 commercially rusonable and ethical 
manner. Customer shall pay 111 h.s UJlCIISCS In conncction 
""h hs business 111d its pcrfonnan« he1cundcr. Customer 
shall pru. iJc: ils own billloa and custotriCt KtViu to its 
customers ("End-Users"). C\r.stomcr wll obtain I letter of 
agency rLOA ") from each Fnd·USCI in ~ompllancc with 
• pphcRhle l'c:deral ComruunicalionJ Cumnrl ulon ("f CC") 
and stale regu14tions, however. Customer must obtain a 
signed LOA from each ~-User utlllzln& &00 KtVicc. 
Customer shall fCiain the slanc:d LOA'a and promptly make 
or iglnols available upon requcst of Supplier, any loclll 
exchange carrier ("LE<.~) or any regulatory agency 
Customer shall be rc~ponsible for l.EC l'rirnar·y 
lnterexchnnge Carrier chanae characs ("I'IC Char&cs") that 
rnny be imposed on Supplier as 1 result of End-Users 
movina onro or ofT or the Supplier's network. In the event 
nf • dt'lflule rea11ding a transfN to the Snrpllcr'J nct•vo(fo., 
anchHlmg. l>ul nut llrnhed to those: rcauhlna from 
t 'nJtumer's InAbility or rdusaltu provide Ufil lrllll End· User 
I.OA's "hen requested. C.'\ISiotrrc:r sllllll pay Supplier such 
PIC Oa11ges., and any other C., f'CIUCS 01' damaacs suiTc:rcd 
by Surr licr relating 10 any such uansfer. To the extent 
Cua1omcr makes any statements 01' rrprcscnllllons to rhlrd 
parties (lncludln& End·Usc:rs) with reaard to Supplier, the 
ScrYices, or tile tcmas hereof, Juch stllemcnts or 
ICJ•resenlatlons shall be true and not rnisleadina. When 
applicable, Custo.mc:r will be rcsporuiblc: for nollfylug each 
End-User. in wrilin~ f .. lty any other means approved by 
the I'C(' thAI (I) a tranJfer d targc wil l be: rcOcclcd on such 

o: (' (' 0 '1ft" t "''"' 

l.ucl·llscr's 1.1:(' ba .. loa dk~lnt& " duu.~:c •·• prrcnar> 
IIIICrext hiiiiiC CDIIICI S, (ti) the clll ll) nncnc Un<kr II IIIch 
such End· Uscr's anlcrstutc. inum tnlc nrul/ur operator 
scr> iccs will be t ••• tcd (a f d•IT~rent from Cu)lomcr) and 
(rir) the "1 tin HII)' " lclcjlhllnc numhcr(s ) 10 he: usn! fur 
malnt~nance 111d IJUcsr ions conccrmna such l'nd·llser's 
lung drslancc: scrvrc~ arttl/ur l'lllrn{l Customer llhall send 
Supplkr • Cop) or the dtKUIIIC:tllaliOII (.'u~umcr UlCS 10 

saltS f) the a belle requirements pr01np1l) upon requor 
Supphrr may c:hangc the foregcmt(! rcqurrcrnems ar an) 
tunc rrr orda 111 cuurorrrr '"th •r•t•hlahle l l't and >tare 
lellulaliona Nol\~tlhstandmtt the lnccguuar. hn"l"'~'l 
Customer sh11ll be solei} ccsrumabk for cnsur11a~ th~r the 
ll unsl.:• n( End-Users to the Supplier's neh\Clf~ conlunns 
,. hh applicable I·CC anti S1nlc rcgulalllHlS, mcludcng. 
without llmitallon, the regulations orahllshcd b)• the FCC 
with rcspccl 10 verrlicat ion or ortlcu for lnng distance 
service gencrlletl b)' tclemaa ~ct iug 

II :)larnmln& Polle1. SultJtlter '"II not tnlnatc the 
practice of slamming. the rntc:nllorra l, unauthoci ted tnansfcr 
Of I C:ustumer'S local Or fOil& disiiiiCC: scrvacc provrdcr 
Cu"omer shall oblain I lellc:r or agency ("I.OA . , from 
c:ada End·Uscr. \ahd proof of authouataon ancluda an 
ev cl match of the name artd telephone numhcr on the 
1.(1/\ comrletcd by the pc:non authori.ud to rnat..e the 
S\1 ild r or the: ICiual tape or authorr~ai iUft. Custnmer shall 
retain the si&nc.d Llr,\s fo1 one ycu anti ma).e orlginau 
available upon requc$1 of Supplier within fnur (4) busaness 
days. A Customer Is n:spclllslble ror pruvltling I.OAs for 
ils agent.s or rncllcrs. If Supplier reccivo a slantnllnl! 
c.ornplalnl from a regulat.ory body (fCC. state 
comnrlsslon.s, Federal and Jtlle counsel) ac•ins! Cu.uomn 
111d finds lhll Customer has caused a chanrte in a 
telec:ommunicatlons subKubcr's I'IC \\llhoul prror vahd 
authorial ion, then Cuswmcr " Ill be tcqu11c:d lo p.ty an 
Unauthorrzcd Canler Change Charge of S200 fur each 
UIIIUihOritc:d ('((; d w tgc This d llll&e is 10 COVCf lhe 
admrnrstralivc costs for proccssina the complarnt and is an 
ad..Jiuon to any Ones or penalties asscuc•J by • stale or 
federal rcgul11ory •gency, such fi nes or rc:naltio also 
being the responsibility of the CuSlomer. Contl.aued acts or 
slamming b)' Customer shall be con!ldc:rcd c rounds for 
revoking IllY and all contracu with C..u, lurncr anti runhcr 
refusing to provide service 10 Customer. 

t' \'ohu•~ t 'ot rn!.!_! l'rrur h• the ~" OLe 
t'umntenCCIIICIII lJ.tCC: atld by the Clld uf U <.h ljUIIIIer 
thcreaOer, CustolliCI shall provide Su1>plrer "lilt IIH CCIISIS 

covcrlna 1 &ood faith C5limale of the motllhl) traffic 
volume and d iJUibulion for the CHdc:rcd Scnace' for !he 
nc~l three calendar months Sul'l•ltcl lhall provadc: 
Customer with any infonnallun acruonably rc:~tue~ed to 
help Cu11omcr with its fDf"ecasts 1 he: foe caulS arc to be in 
the format altachc:d hereto as Ellihrbh U 

D. Ccrllncallon Customer shallpruvldc Suprllcr with a 
" ·•~n ccnific•tlon (the "< 'c:r11rlcarlun") ur the roccccnraac 
ul ulltr)lolc (anc lucl tnj! lnlctnlllncual)nnd tnlln\latc nunurcs 
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uf usc rd~•·nnl lu the mutut~s nl lrnllic lu be h:rrn u1:a1nl 111 
the ~me ~tnt ~ m which the Supfll to.:r 111111 is loc:llcll to 
11luch the Sc11•tce lnlcrconncclion tS ma<k llu~ 

("crtiliclllon is 1111chcd ns Exhibit 1; 1n:J ~II be ptovtdcd 
b) Cu510mcr pnor to c:ommc:m:emcnl uf Service for an) 

!>e111C:C lruc:rconnc:ctiun II sl111ll be updated from lime to 
IIIIIC (1) liS destrcJ by t:USIOIII~f, or (tf) IIJll'll request Of 
~uppll(r mn.Jc no more than t1t iCC each calcnllar qUIU icr. 
An) sud1 mudtfication <>r Ccrtificaliun shall be cffcctilc &) 

nl the first Jay of the u lcudat month ft•l lo~ina forty· fi\C 
days not ice to Supplier from CUS1oma, In the c'm' 
C'ustu1ncr fails to make such CatifiClltion. the relevant 
IIIIIIUIC~ llf IISC \\ill I'C deemed In loe SUbJcd 10 the 
lriU JUiatc Roles provided for in the 11\hlbit A. In the event 
Suppl ier or any other third ratty requires an audit of 
Suppl iet') intcrstatcliniiiUIIIe minutes or traffic. Custontcr 
agrees to rooperate In such audit At hs expense and maJ..c 
its c1ll 1lctail records, tulllna S) stems 1111l other necessary 
information tcasonably avall1bh: to Supll lic:r or any third 
p3rty solely for the 1101posc of valf)•in& Cusumu:r's 
iutcrstatcliutrastatc minutes of tranlc. Customer aarccs to 
Indemnify Supplier for any liability Suwlicr Incurs in the 
event Customer's Certlncotion Is not surroncd by such 
lllll1il 

·1. f.uluded ANh. SUpf'liCI has the rlaJrl to reject any 
Rutumntic number ldcntillcr ("ANI") supplied by Customa 
for any of the followlna reasons li) S•lltllicr is not 
autholizcd to provide or docs not provlck lon& db tance 
s"" ices in the par1 lcuhu Joul$dict l011 In ,..hid1 t.he ANI is 
locarcd, (ii) a par1icular ANI subtnlllcd by Cuslorncr is not 
111 cowphancc whb Supplicr·s then-current fonnat, which 
sl1all be mllde available to CuiiOmcr UflOII rtq\ICSI; ( iii) 
t:ustomcr is not tcnlfied to provlck lona diStance ICI'Viccs 
in the j urisdiction In which the ANI Is located; (iv) 
l 'ustomcr •s ill default o f this A&~cctncnt; (v) Custontcr 
fa1ls to cooperate with Suw ller in implcmcntina 
rcasonaLic vnifiution processes ddctmlncd by Supplier to 
be necessary or lfl!lfoprialc In the conduct o f buslnt:ss; or 
(vi) ;. .. , other clrcum~tancc rCIISOil&l>ly clcletmlncd by 
Supphrt \\·Mch ~uu l.! all-crscly aiTect Supplier's 
J><:rformancc undet this Aarccmcnt or Supplier's &eneral 
allillly to uansfet Its other customers Of othcrl::nd-Usas to 
the Supplier's nc1work, lncludln& without limitation, 
Surplicl"s allilhy to clcctronlcolly effect I'IC chan&cs with 
the I.EC s llowever, whether or not Supplier Is 
electronically connected 1u the I.ECs. Su11J1Iier shall Issue 
PIC ordc1s on behalf of Customer. In the cve.nl SuJIIlller 
•ejects att ANI, Supplier will usc Its best efforts to noclfy 
Customer within folly·el&lll hours of Its dcclsion 
specifically dcscril oi ~~ the rejected ANI and the reasou{s) 
fur rcjcctiug 1!111 ANI. l'uuhcr, auy ANI requested by 
<:ustonw fru Service mny be dca»ctivatcd by Snppliet aflcr 
five da1' " 1i11cn notice lu Cullurnet if nn Scrvlcc billinp 
rrlevanl lhCJelo have been ICIICfllcd in Ill) rriof per iod of 
three(}) consecutive uletldar months. 

~ RccordJ CuSiorner will maintain documents and reclorcis 
; .. r J>Oftina Customc(a re·salc ofSuv~ indudlfll, bllt not 
lnnited 10, a.Prfoprille and valid LOAs from End·USCt"l for 
a pcrioJ o( not less than twelve ( 12) months or such other 
looaa rniod as may be ICtJuircd h) awllcable law, rule m 
re~ulariuu Customer · •· •II indcntnlfY Suwller for any 
'"•' ' · rhaor,c' or u~n u rnco 11cd by Suflllllet arhiu& 

1tun1 il i\JlUI<'d I'll -.:let 111111• 1111ulung ~CI\ 1.:c tu be 
ptu\ ed'""\l h • C u (tnlllet fu r \\hu:h t ·u,htnh! r u uuu•t fUtHiucc 

.on aprrnpu~tc I OA rcle,aulll>lloc ANI ami I'l l' lha1gc Ill 
qu•"llun ur 1\h~n ~"PI•Iocr 1\ 11111 •~·•)<111,1' h -.lll>lictl lllllt 
the' alolll l) ''' a '"'I'Uird I OA "·" hcrn IC)Ithcll 

h ,t~audu lcnl Calb l U>htrncr shall m.!cnunl ) and huld 
o;upphcl hAIIIIIC\) fr um all 0:0\b, C~~IISC) dalnl) 111 

1•111111> 11"11111 fru111 lrautlulcnl Colli> o f In) lllll urc \\ hlch 
lltn~ COIIIJ>II)C I flOIIIIIII uf the 'icl\ ICC 10 I he C\ICIII thai the 
pnll) claunn111 the u llt ') 111 qu~11un ru be fnaudu lcnl IS tor 
hall hccn Ill lhc IIIII( ol 1111.' call i lUI t:nd·USCI Of the Sa VICe 
IIUUUI)h CU)IOIIICI Ul IIJI 1,11 J·U.s.:r u r I he Set\ICC tluuugh 
l.'u \IOinc( s dt)lllbulil•n c:hanncls l'u>tomer sl1~11 ""' he 
1:\CUSCd from PI) rng Supplier fur ServiCe rruu dcd to 
Cm1111ncr ur an) "''"'"" lhcrco l nn the h:uas that 
h 111111w.:111 c:alb cornpuscd u cnncsrrmdmg poniun (I( the 
~c• ' tee In the e vent Sup1•hcr d1~cnvers fr1•1dulcn1 calls 
lx:11111 made (or rea.wnahly bcfic,es fraudulent calls arc 
being made), nolhtng curllomcol herem •hall r rohib• 
Supplier from takin11 inuncdiate 11 lion lhll is rcasonab 

1 

ncccSSif) tu prcve111 such fraudulent calb from takina 
pl~~tt, lnclutlina wilhnut limitallon. Jenylna Service to 
p~r .lcu lar ANI'• or teuninnlina Sr1v llc to 0 1 fr om •peclfic 
h K..,IIUIIS Supplier )hhll U)C lCUliiHtblc cffuns tu OUIIf) 
l 'u\10111Cl in the eVCII I Supplier l ll~t> aciiUII upon d iSCO\ Cry 
of fraudulent tills In the event Custurna discovers 
f1audulen1 calls bc:trl(! made (or rc:~.sunabl)' belic'es 
f111111lulenl ealb arc hcln11 mille), Customer shall notify 
S~>rfllier as soon as rw:•~dbk at I·IIOO· JSJ.Jt.711 

A Supplier rcscncs the ught to nwdtfy characs for 
internat ional ~vice UJIOII seven (7) ill)s ltUticc to the 
Cu>turncr 

U lllch Coal Ttrmlutlon/Oriaination I olio,. rna the 
ServiCe Commcnccmcnl Uale for all rroducrs (c g Xnct, 
Xclu~l ve), CustoniCf will malntam II IC&)t 10% of the 
orlginat in& llld &(no of the 1C1mina1in& 11111\UICS (durin& 
any calendar month ur pto-rata pulliun thcrco() in the low 
co'' \Cfvites areas a\ defined In f.xh lbh Ci Surplice •IIIII 
h•' c lhc rl&hl 10 l flllly a SO OJ per miuutc surcharac to the 
nun1hcr or oualnatiua nunutcs and npply 1 $0.0) per 
minurc surcharac 111 the number of tcmtlnallna minutes 
which lu" cnst orlclnatlnnltcrmlnatiun docs nul exceed 
81J'l.o nf I he lOIII monthly Service and I so.o~ ~I minute 
surcharge Ill the rn .... locc of luah cu>l orielnatlnll and 
tcuninatm& mmulcs which c~ceclls ~O'Io of total monthly 
Sa vice. 

l.o11 Co\1 Ouaanaflun 111 I cumna11u11 I) llefincd . , all 
rnlr1na11uual calls 11"1 tluniC)IIc Lall • 10 "' f111m Ill) 

NI'A NXX auue1a1cll \\llh lhr llltelallnJ Company 
Nu1nl>crs li s1ed In f'.xlubh l i 

C UadeNIIIIIutlu Cllar&t An undc• ·ullhtal lon fcc 
per OS· I will be applied 10 the n10nthl) In' 01cc based 
on the fullo~ma .s.:la<dule 



Mwwcs /'cr 1hm4 • 

O-t9,999 
21J,OOO-l9,999 
40,1JOO-S9,999 
60,000-79,999 
811,000-?9,999 
tOO,OOOt 

---- ----

Uadu-yllhw!/011 f« • • 

$2,000 00 
St,7SO.OO 
St,$00.00 
St,2SO.OO 
$1,000.00 
·0· 

•1 he I\'1:11Se IS colculated ovet all tn.mks. Usage 
mcludcs 

boch Xclusi>-e outbound and tnLound ~vkt' 

• · ·n1e pcttalty is applied on all trunks bucd on 
avero~;e 

111mures uf usage per uunk. 

II rrunl. tS an cquivalmt T-1 !.'led on 24 OS-O'a. 

I! Jnyo!cc & Rata 

II J)uc Uatc Usage O•arau 11e l.tllled and payable 
fo!lowin11 the period in whtch ICtUlll usasc hiJ h«n 
tncuucd. All Usage Ow)es cuntalncd In this 
llg~<"mcnt ate calculatnl ICCOidina to the l'lla Kt 

fotth tn l!Ahibit A, attached hctdo. 

ll. 1\tyg!bly Com•Umgl Cu'lomes wit have a 
sut (6) month period (the ~Ramp·Up Paiodl 
!Jcgmning as or the EfTec.tlvc Oitte to purchase 
Servu:cs hereunder of al leut S2l,OOO 00 per monUt 
(" the Monthly Commitment I "Vel"). Durin& the 
llam1rUt1 Period, Cullomcr lhall lllc Its beat cffOIU to 
uuliu al least $25,000.00 per month in ScrviQcS 
hereunder: however, Customer shall only be invoiced 
fur aclu~! Usage Cluugcs, ~sed upon the rata in 
E.,htbtl 11. Cu~ncing on rite fi11t day aOer aix_ 
ron•rlclc calendat months aner the Crfcctlvc Date and 
conlmmng ror sut months thaeaner, Customer lh•li 
have a "take or p3y" commitment In the omount or the 
Monthly Corrvmtmcnt Level. A a uRd herein, a "take 
ur pay" convnumcnt means that rmtumcr has the 
oiJhgaltO't to pay for Savi(<es IK'reull(ttt (at the Arne 
tunc aJ !Jayrncnt is or would be due f01 Scrvrcc (Uf 

swh utonlhJ '" such amount fur each month dUI Ing 
(Uth flCIIOOS, whether or not such Service Is actually 
used. excludmg, without limitation, acrvice chuaa. 
mtercst, initallatiun cosll, lucul loops and 
nonrccmrlng charges. SubJeet to the tcmt• and 
condhlons hnein, CU$IOiliCf shall pay ror Services 
ltaeunJer at the rates reOc:dcd in Elthiblt A. 

9 Ct!WIIIon or Call Dt n!loa Suj)J>Iier Will 
ralcul31e nil durotion for ("ull Detatl RecorJs 
( " ("()1('\") -. Inch Wtll be ~ '11110 e u.tOIIK'I by Supplttt 
fur C'u<tuttl<"r 10 ~brll ("ustotner'a f'.nd•UKtl, baaed 
"llOCI rhc rhcn-amcnt IXC On line aonwarc 
spcctftrariuns Customer will be billed IICCOtdlnJ to 
the rules tn the anachcd e.Utlblta bucd on call 
t.lttralluu uf each CDR. Call tluralion fur outbowld 
servtceA "til be from answer supervision or the called 
pRIIY ro tltlicnnnect. Call duralion f11r lubonnd acrvicc 
lVIII be ftOIII trunk sci7UIC Of the ("usloniCT'I pflllform 
tu disconnect COR's, upon raruCII b)• Customer· will 
he sent lly SnJll>licr within rive fS) businns days from 

the Cf\d of rhe moruh '" whtch SU\1« ts tcndacJ 
{'u~IUII ICI slt.all dtOO>C lo h~\e IIH: ( ' lll('s Jdi\CIN 
cnher by clccllonrc trwtmlJUton ur by C.:D KOM :and 
shall pay ror liuCh dell\ cry IICCOrdmg IU I he KhcJu lc 
sd follh rn b.lubnll. CUR 's shull be made n•atlablc 
[Of UJI 10 One (I) ycat ftont the dale of • " 1\ ICC 'lltc 
mfomuurun rumlal o( lhe CllR's II Included Ill lhc 
UKt Outde and 11 subJn:l 10 change from ttmc tu ttme 
at Sur~rher's wle dt5erelton 

In Cyl(pm« Dcfaul! In the c\Ctll uf a ·cun orncr 
Default", upon noucc ro Customer. Supphcr may (tn 

addtuon to such orhct rtghiS or tcmcdtc• u Suwlt~r 

~) hi\ e undet rhrl Agreement, ar law or tn cqutty), 
at 111 sole optton do any "f all of the follo"'"ll (t) 
1u.spcnd ServtC'Cito Cu11omcr unit! aut h link" u 1uch 
cucumstancc 11 corrcc:led (provtdC\l Supphef shall nor 
be ptohrbtled from tetnun.tllng tins Agrccmc:nl ann 
SIUpcndtnll !.crvrca). (u) cease acccpung Of 
(lfOCCISIIIII orders for >CIVICCI, (til) Withhold lid \"ery 
or CUR 'a: (tv) dtaw 011 any loCCUI ily tlrpolll Ul urhct 
IIIUIIIICe of J>IYntent IUbrtullc:d umlcr thiS 
Aarecnlt'nt , (v) lcnntnale 11111 Agtccmcnl wnhoul 
habtluy to Suwlte~ , "hrch lcrmtnauo .. IIlli) tnclutlc 
rnvnnltatc can«llauon of rhe ScrYiea , (\1) dtredly 
contld the End-Users to mrorrn them that their long 
dtJtan(C: scrvtce will no longn be provided through 
Custonlt'r, bul may be c~nltnued through Supphn 
dtrectly, (vii) btll and collect f111rn such l:nd-Uws 
duectly (or tltrough tiS brlltng agcnls) for scrvt«S 
prouded by Surplier to them: (• 111) treat such End­
' Jacn u Sup111icr cusrornru fur all purposn, (tJI) 
rcquue Cust()mer to use tiS rc;uonable efforts 10 cause 
pllfl ur all of Customer's C:lllucr ldc:nltfinttun cudcos 
and l!J,J .Usas tu be re·tlnecrcJ lu the Su!JI'Itcr 
oet,.urk. or (A) pursue: such nthc:r rcmc.ty 01 rcltrf u 
~y be 1ppropnare 

"(."usronlt'f Default" shall nK'~n Custontef (t)l11eachcs 
any mala tal Jli0''1J101l of th1s Agrccnl<"nl , rnc:ludtng, 
but not lnnllc:d 10, lhc: Jli OVIIIUOS rcgatthng pil) lllt'lll , 
and docs nol cure wch breach "'1l11n rhuty da)'l (fhe 
da)' wrth r~cr 10 rhe firs I rhrec: paymcnl breaches 
and no nolttc pettocl wllh rapcct to any fu11ha 
J>I)'TilCIII bleach) or nullcc thc:rwf hy Suppltc:r, or (II) 

files or rn ttralcs prncrcdmgs lll hlU procrultnga filed 
or tntllalcd agatntl 11, rclaung ru Itt hqutdallun. 
ln~Uhcncy. reutganilalton or orhcr rrhrf (such u the 
IJlPOIIIIIIICill or D trustee, reCCI\ er, ltqutdator. 
c:us1Cld1111 or lllher ofTtc:tal) under any bankruptcy, 
maolvency or o1hc:r atmtlllr law or m~kes an 
Ultgnmcnl for the benefit Of Ill c:rtdtiUil Olt CIIIC:II 
tnto an agtcement for rhc cotnprntltott, utc:nstun or 
rc:.t;u.tmttll of' 111 ollltJallon tn contt«ltun "nh rhe 
(ottJorna If Custont<"r uses the Scrvtec:s [Of any 
unla,. ful purpose ortn any unta .. rul manner, Suppltv 
shall have the nah t to suspend any or all SCfV"" 
httcundn lo Cullr>ntcr un it I I he unla" ful u~ cnua 
Noc,..uhstandmg lll t)llnn& hc:retn 10 rhc conuary, no 
l~r r.\tiiiiiOO shall arrcct Of reduce: Cmtomcr'l 
oblraatlon to make the "!Uc of pay commtlmcnt" 
pa)rTICilts required herein 

II laWW\:J.lx Supplier s11all be 1he p•crcnrtl tWU\Idct of 
all ncw lclcconuuumclllluns ~ct vtlel 10 CuSI()IIIet 
brgmn utJ u n( the t:rfecttvc Dale and conunumg for 



lloc rcmammg tenn of tlus Agrcemmc, to !he c.xtcsll 
that II) Sufllllltr can fulfill CUIIolnet'l u:quirc:ments 
fur tclccummunoc.llons and u~lllkd .crvlces within 
three (ll months of Customcr ' a wultm rcquat to 
f'IOVItk PICh RTVICCI, and (11) Supplier mttl.s OlhCf 
compet1111~ supphcu' bona fide wnuen offm. u 
<kfinc:d below 

CUSlomcr sh~ll have the ught to ICdt 1 rnofe fai'Onblt 
hona fi.tc Wllllcn offa flum 1 third 1WfY thAt has the 
financ• .. l w1d opc:ratioual C'lpablhly to provide 
O:fulvalcnt scrv1CCS tu Cwlomcr (the "'llllrd Party 
Offer") ruor 10 DCCCpltng any lhird Party Ofrcs, 
Customer shall gtvc Sufllllicr notice (the llurd 1'111y 
Nottcc") uf the matct ial tams wid conditions o( the 
I hud l'ulty OITcr &1111 sluoll ptovldc Supf'l'cr with 10 

uffiect'$ ecruficatc ceuifying 1 copy of the orlalnaiJUCh 
'111ird Paoty Offer anc.J other vcrlflc:atlon thereof u 
ocOJOnahly requested by Supplier. Supplier aball, 
wllhm 20 busmc:ss dRy• u( such not!«, ha\'c the option 
to mnkc t111 offer which lfl;JtC:hCithc malctlal lcrml and 
condnious of such 1'hitd l'any Offa· (the "MIIc:hlng 
O!Ter") DHd Customer J111ll accept the Matching Offer. 
Supplier shall, at iLl OOSI, have tlte right f•om lime to 
untc 10 cause it• 1uthorlzed penonncl, lndudina 
Supplier's auditors to review CUJ10111C1'1 boob end 
Jccorcb h o1der to verify CustoniCt's rompllanoc with 
the ICIIIIS of thll paragraph 



fdlill•ll A • Xduatyc Sw!ldted Scry!cc Ptlcln& 

Customer: Anno.tt, Inc. 

Xclwlve lntustatt Pricing (I+Swltcl•ed. BXX Swltcl•ed & XPIN) 
SIYitchtd Otdlcaltd 

Monthly Commllmcnt Outbound. Inbound & Xpln Outbound Inbound 

Take or Pay Pricing/1 Year Tenn 

S 2S,OOO $0.072 1 SO.O.l77 $0.0436 

Xclwl11e lntUflflle E.'durdtd Artll.t Pricing (Day Rates 8 tlltf to 5 pnt Mo11day-Frlday) * 

Tenn: I Year 

llowoii 
Alaska 
USVliPR 
Guam 
Noll hem 

I+ Calli to 
JhsiJWcd Swl!cbcd 

$0.0860 $0.11 so 
0.1170 0.1450 
0. 11 70 0.1450 
0.23 12 0.2626 

Mariana Is. 0.66S6 0.6867 

Nortlrern Marian• Is. Include Rolli, S•lp•ln .: 11ttlllll. 
•Subject to nvallnblllty 

8XX Calls rrom 
Vcdlcalcd Switched 
$0.0910 $0.1200 

0.1420 0.1700 
0.1420 0. 1700 
0.23 12 0.2626 

0.66'i6 0.6867 

Xclu$(1•e l11tentate Extended Areas Prlci11g fNo11-Day Rate:.f) * 

Tenn: I Year 

llawaii 
Alaska 
USVlJPR 
Guam 
N01thcm 

t ·l Calls to 
l>cd lea ted Switdtt•l 

$0.0774 SO. I03S 
0.1053 0. 1305 
O. IOSJ 0. 1305 
0.2312 0.2626 

Mmiana Is. 0.6656 0.6867 

Nortlrern Moria1111IL lndude Rolli, Sll/p11/11 .I Tin/on. 
•subject to llvollabUby 

8XX Calli from 
Dcd!catccJ Switched 
$0.0819 $0.1080 

0.1278 O.IS30 
0.1278 O. ISJO 
0.23 12 0.2C.26 

0.6656 0.6867 



• 
Xc/usi.,t! JutrMfnle Prlcbrg ( J+ Swltclrccl, BXX Swltclml & )l.i,lu) Outbound & /ubountl - Umla JIM 

Outbound & Inbound 
Scact Switched lkdkacfd C~ttl c;ii;-

Al.J\UAMA $0 077 ~IIIIH so 107 
ARIZONA SO. IU S0 074 SO I~S 

ARKANSAS so 10) S0 061 SO Ill 
C:AI.II"OHNIA (lntru_\taiC) so.oso S0().10 SO OliO 
Ci\I.IFORNII\ ( lootralllta) $0048 SUOJS S0078 

COLORA IX> so 130 S0.08 1 SOI 60 
CONNEC I ICU r SO.OI 3 Sfi.061 Sll.l l J 

DELAWARE $111162 ~O.OSJ SU092 
I·LOIUUA SO. I09 ~0.07 1 so IJ\1 
(iEORGIA SO.OSJ SO OS6 SO II) 

IIJAIIO S0.122 S0.083 so 152 
ILLINOIS $0.066 so.oso S0 096 
INDIANA $0.088 SO.OS9 so 1111 

IOWA SO.I06 $0.063 so 136 
KANSAS SO.I22 S0.068 SU. IS2 

KENTUCKY SO.U79 Sll.OSS SO I ()(J 

LOUISIANA S0.084 SIJ.OS9 SO.I I4 
MAINE SO.l l7 SO.II7 S0347 

f\-11\ RYLAN I) S0.069 SO.U50 so 099 
MASSACiftJSEn 'i S0.07S SO.OS6 SO lOS 

MICII IGAN S0.090 SO.OS9 SO.I20 
MINNESOlA S0.096 $0.070 so 12(, 
MISSISSif'l'l S0.098 so.on $0.128 
MISSOURI so.111 SOU7l so 141 
MONI'ANA SO. IIS S0.069 so 145 
NEURASKA $0.140 SO OBI so 170 

NEVAUA soon SO OSJ so 103 
NEW IIAMr51111tl! SO. lOS SU.060 SO IJ S 

NEW JERSI~Y $0.066 SO.US9 so ()<)6 

NEW MEXICO $0.136 S0.077 $0.166 
I~EW YORh. SOO'JS soon so 125 

NOifl II CAROLINA SO. III S0.071 so 141 
NORnt DAKOTA $0.1.}4 $0072 SO. I64 

0 1110 S0.090 S0.06J $0.120 
OKJ.J\IIOMA S0.09K S0.069 so 128 

OIU:GON Sll 1110 S0067 Sll.IJO 
I'ENNSYI.VANII\ $0.(1')9 $0.064 $0.129 
RI IOUE lSI .ANI> $0.071 $0.034 SO.IOI 

SOlJill CAROLINA S0.106 S0.078 so 136 
SOUl II DAKOl l\ SO. I02 S0.069 so 132 

TENNESSill\ $0. 116 S0.077 so 1 ~6 
TEXAS SO. I2l S0083 SO. ISJ 
UTAH $0.096 S0.069 SO.I26 

VERMONI SO.IJJ S0.078 SO. I6J 
VIRGINIA $0.0911 $0.067 so 1211 

WASIIINOTON SO.I08 S0.068 SO.IJII 
WI:ST VIRGINIA SO. I02 $0.060 $0.1)2 

WISCONSIN S0.0911 S0.069 so 1211 
WYOMING SO. Il4 S0.082 SO. I64 

.Yp/11 wtes IIU sam~ as swltcll~d ace-us lllbouutl lXX rates. 

1.\ C Cnufl•lmtlal 11114191 



Xclusi~oe lnttmational- Bnse Rates 
s .. uch~ Arrnl RltH IHdk•tcd A ecru lbtu 

Country CodC' IIIIIC' 0 JOSn. Cl S«. flue-• JO Sc-r. 6Src. 
1\lghanistun (Islamic State of) 93 S09881 S04941 SO QCJIIII S0945J su 4727 so 0945 
Albania (Republic of) JSS 04321 112 161 OOH2 U )II'.J2 o 1 ~-u, 00389 
Algeria (People's l>cmocratic Rcpullhc of) 21J 0 4347 0 2174 0 (U ,, 0 3918 01959 '1 0392 
Amaican S:unoa 6A4 0 51117 0 29(1(} 0 Cl$117 0 5389 0 2(.1}j 00519 
AIIUIKrU (Princi~lity of) 376 u 3207 0 I ()().1 OOJ21 0 2779 ll iJCXI 0.02711 
Augnln (Republic of) 214 O . .S70.S 028SJ 0 0.571 0.5277 0 26)9 00.528 
Anguilla t-264 O . .SI O.S 02Hl 00511 0.4676 0.2JJK 00-168 
Antarticn - Casey 672 0 3073 0.15)7 0 OJU7 0264S 0 132.1 0.0265 
A111ar1ica Scou 64240 03073 01537 0 IJJU7 0 2c.IS 0 IJ2) 0.0265 
l\nt igualt1111boda 1·268 0 4882 024-11 0 (~IKII 0 44}J 0 2227 0.0-145 
Argcntmc Rcf'ublic: ~I O . .SJJ? 0 2670 OOSJ4 0 4911 0 245(o 0.0-191 
Arn~uia (Republic of) )74 0 7833 01917 0078' 0 710 1 03702 0.0740 
Aruba 297 0 41112 0 2091 004 18 0 )7.S3 0 1877 o.ons 
Ascension 247 0.8940 0.4470 0 089<1 08512 0 42S6 0.08.5 1 
i\u$tralin 61 0.1614 0.0807 0 .0161 0.1186 0.0593 o n119 
Australian Extc:mal Territor ies 672 0.91114 0.4.592 0.0? 18 0 87.55 0 4)78 m 
Au:.trin 0 02648 0 1324 002M 0 2220 (I 111 0 0.0222 
Aurb.'l~:uu Republic 994 O.SS60 02780 00556 0 .SIJ2 02566 0051 3 
A~mcs l.SI9 0.6684 0 Jl42 0.0668 0.62S5 0)128 0.0626 
OalllliiiS 1-242 0.271.5 0 ll.S8 0.11272 0 2287 OIIH 0.0229 
llalorein (Stole of) ?7J 0.11170 0 4085 00817 07742 0 )87 1 00774 
llangiDdc~h (l'coplc's RqJUblic of) 880 1.0103 O • .SOS2 0 1010 0.9674 0 41137 0.0967 
U1111lallos 1-246 0 . .570~ 0 211.Sl O.OHI 0.5277 0 2639 0/l$211 
llclurus (Republic of) J7.S 0.4.522 1'2261 00452 0.409) 0 2047 0().109 
llclgium 32 0.21H 01079 002 16 01729 0 01165 0.0173 
llclitt SOl 07968 0 3984 00797 0 7.539 03770 0 07.54 
lknin (Republic of) 229 0.6321 0 }161 006)2 O.SII92 0.2946 0.0.589 
lkunutla 1-441 0.2627 O.l.ll4 0.02(>) 02199 01100 00220 
L\huter• (l<lngoom of) 97.5 0.11147 04174 0.08J.s 079 18 0 )9}9 00792 
lloli vil\ (Republic of) .591 0.699-4 03497 0.0699 06}65 0 Jllll 0.0657 
Oo~nla ertd I l.:rt.egovlno (Republic of) 387 0.4JO.S 0 21~) 0043 1 0 ) 877 0 19)9 O.O.l88 
llots\\DIIA (Rc,,ublic of) 267 0 . .5170 0 2}8} II OS 17 0 .&741 02)71 0.0-174 
Oruil (fcdcrltivc Republic of) .s.s 0.5019 o 2S4S OOS09 0 4661 0 2)) 1 0 ().166 
British Vrrgin Island~ 1-284 OJ729 0 186S 00)7) 0 JJOI 0 16}1 u.OHO 
Orunei l>iiiUS..Uiam 67J O.SI411 0 2S74 OOSIS 0 4720 02J60 00472 
Bulilfll (ReJiublic of) JS9 0.4024 020 12 0.().102 OJS96 0 1798 0.0360 
Outl<ina Faso 226 0.708.5 035H 0.0709 0.66.57 OJ.l29 0.0666 
llunmdi (ltcpublic of) 257 0.7008 O.J.S04 00701 0 65110 0.329() 0.06S8 
Cerubodia (Kingdom of) IIS.S 0.92 14 0.4(107 0.092 1 0.8786 0 4)9] 0 01179 
C:runooon (Rcpubli•· of) 2J7 o.asas 0.4444 0011119 011460 0 4210 0 084( 
Cepe Vet de (ltcpu!Jiic of) 238 06240 O.ll20 0 062 I 0 51111 0.2906 00.581 
Ca)'niNI Islands I·J4.S 04S72 0 2286 004.57 0 414.l 02072 0.0414 
t;cnlr al A fr ian Republic 2)6 0.9476 0.47)8 0.0948 090411 0.4.524 0 0905 
C1o11J (Republic ul) ll.S 1.2086 0604) 0.1209 1.16}8 05129 0.1166 
~- S6 O.J070 0 ISJ.s 0 .0307 0.2642 01321 0.0264 
Chinn (l'coplc's Republic of) 86 0.700) O.J .S02 0.0700 0.6.S7S 0.)288 0.06S8 
Colombia (Republic of) '' 0.4910 o 24S.S 0.0491 0.4482 0.224 1 0.0448 
Comoros (Islamic: Federal Republic of the) 269 0.98.SJ 0 4927 0.098S 0.942S 0.471) 0.0943 
Congo (RC('IIlllic or lhc) .__ 242 0.8966 0448) 00897 0 8SJ8 04269 00854 

1.\'C Conflrlt!llflnf Xrlu•l• • &Jrlblt - r,.~, 1 



' Counlry Codr Uasr• 30 S«. 6 Src. Uau • JOSrc. 65«. 
Cuul. hlonch (tl!2 I II!H 0 S•J18 0 III!H I 1-1<17 OH1-I 0 11-IS 
Co'lla lta.a SOG 0 -1194} 0 2400 004sit 0 4371 0 21116 OOH 7 
r otc tl'hoirc (Rcpullhc of) 225 I 0799 OS-100 0 1080 I 037 1 051116 0 IOJ7 
Cmntra (Hcpul!lrc ul) ltl5 0-1060 02030 0 ().11)(, 0 1632 0 11116 00)63 
Cull~ .SJ 0 7085 0 )~•I J 0 1171~) 06657 o H2•J {) 066(, 

C)'prus (Hcpublic ol) H 7 0 31;22 0 lill OOJ62 0 ) 19) 0 : ~97 00319 
Czech Rcrul!lic 42 II J236 0 1(,18 0.032-1 0.2808 0 I ·HJ4 0 02S I 
flcumarl. 45 0 1802 00901 0 01 1111 0 1374 0 06117 00137 
l>icgu ( iorciu 246 07766 0 JB~J 011777 0 7JJ8 0 3t.6Y 00734 
l>ji!Jouti (ltcpul!lic ol) 2.SJ 0 8679 0 ·1340 0 081>11 01125 1 0 412(. 00825 
I >om i 11 ic:~ 1-787 OJ271 0 2136 OO·U · 0 311-1 2 0 IY2 1 0 0]84 
l >ou.·. u~;ur l!cp 1-767 0 3014 0 I .S07 0030i 0 2585 0 1291 00259 

r:£uaJolr 593 0 .S41 s 027011 005<12 0 49116 02493 0 0499 
El) p4 (Arab Hepublic ol) 20 080JJ 04017 00803 0760.S 0 3110) 00761 
I :1 Snh ooor (Republic ul) 50J 0.<18)8 0 24 19 0041! 1 04410 0 2205 0 0441 
Equnlln iol Guiw·;, (Hcpublic ol) 240 1.1032 0.55 16 0.11 0) 1.060<1 0 5302 0 1060 
f.tilrca 291 1.0657 05329 0.1 ooc. 1.0228 0 .S I14 0.1023 

Estonia (ltcpul!llc ol) 372 OJ2.S7 0.1621} 0.0326 0 2829 0 141.S 0.028J 
Ethiupia (l'cJcmli.Xmocr Dlic: Rcrublic ol) 2.S I 1.077) O.SJII7 0 1077 I.IU4.S 0.5173 0 10 1• 

Folklrurd Islands (M~Ivinas) 500 011460 0.4230 0 0846 0 8032 0 40 16 001 

raroc lslantiJ> (L>comark) 298 OJ290 0 1645 003211 02862 0 1431 00286 

Fiji (ltct•uhlic of) 679 09043 0 4522 0090 1 0 8614 0 4)07 00861 

lin land 358 0 1927 00%-1 00193 0 1498 0 0749 00150 

Fmncc 3J 0 1900 00950 11019<! 0 1472 007)6 00147 

Frr:nr:h Antilles .S96 04910 02455 00491 0.4482 0 2241 004411 

Frendo l'ol)•ncsia (Tcuitoin: f~isc d'outrc·mcr) 6119 0.7290 Ol64.S 00729 0.6862 0 ]4JI 00686 

Uaboncsc Rcrublic 241 0.9083 04542 0090~ 0.86SS {) 43211 0.01166 

Gambi~ (Republic of I he) 220 0.6299 0 l! .SO 0.0630 0.51171 02936 00587 

Gcoosln 99.S 0 7483 03742 0 .07411 0.70.5·1 0 3.527 0.070' 

G etn U\11)' (Federal Rcr11rblic: ol) 49 0.1672 0.0836 00167 0 1243 0.0622 0.0124 

Ghnna 233 0.6403 0.)202 0.064U 0.5974 02987 0.0591 

Gil11ahcr JSO 0.4117 02059 004J2 0 3688 0 11144 00369 

Greece: 30 0.3856 0 19211 003116 0 )428 0 1714 0.0343 

Grccni111KI (Ocnnwl:) 299 04792 02)96 0()479 0 4)64 0 21112 00436 

Gm~o 1-473 0 .6425 0 32 11 00643 0.5997 02999 00600 

Guadeloupe (rrc:nch Uc.partmcnl of) .S90 0.411911 02449 00490 0 4470 {) 22J.s 0 0447 

Guarouuoamo O~y .539 0 . .5947 0 2974 00.59.5 055 18 0 27.59 OOSS2 

Guatao11la (Hcpublk ol) 51)2 o.n s1 0 21J6 0()425 0 312J 0 1912 0 0382 

GuiMa (Frcodr Dcparlmenl of) .594 0.4929 024(t.S 00493 0.4.SOI 02251 004.50 

Guinn (ltcp111llic ,,; 1 224 1.1040 0.5520 0.1104 I 0612 05306 01061 

Guinca·UI:wau (Rcpulllic of) 245 0.6625 OlliJ 00663 06197 0 J()C)9 00620 

Guyama .592 0.7688 038H 00769 0 7260 0 J6l 0 00726 

llaiti (Republic of) .509 0 6749 0.1375 00675 0 632 1 O.JI61 0.063:£ 

llorrtlurll5 (Hcpublic ol) .S04 un2.s 0 2(tl) 0.052J 0 4796 0 2398 0 0-1110 

llorrg Kuna 1.52 0.21100 0 1400 002110 02372 01116 002)7 

IIUII&JU ) (ltctuthlic of) 36 0.21107 0.1404 00211 1 02J78 0 1119 002)8 

Iceland 354 0.2919 01495 00299 02)61 0 1211 002.56 

India (Rcpublic of) 91 0.11420 0 4210 0.0142 0.7991 0)996 00799 

lodonc.s13 (Republic ol) 6.2 0.61107 03404 0.0681 06379 03 190 0.06)11 

funr1115al (i\llwulc Ocxan·l'.asl) 1171 6.1341 ) .0674 0.61JS 6.0920 )0460 06092 

lnnuus.al(l\llorrtic Ocran·Wc.sl) 174 6.1348 ) .0674 061lS 6.0920 )04110 06092 

iorroarsol (lodlon Occar1) 1!7) 6 13411 J 0674 061)5 b 09211 J 11<1 ()41 06092 

t.n · r.mfldrntlnl II/14Jfl8 



. Cuunlrl Cod~ IJ;~u· Jo s~,·. 6Mc. llu r • JO~c. 6Su . 
, ;;;-;;:;,~i('Fu~cnn) 872 fo IHK I llto74 0 &II ~ C• t~Jlet I Olfolt 0 (,(1'12 

~"" I l~lamic Rqmbllc ol) 98 O'HI6 04SS8 00912 0 llfo/18 0 4}44 00869 
lm<.J (ltcpuhl ic ol) 964 I 0)16 0 5 158 0 1032 0 98f.K 0 4944 00989 
llclanJ 3~3 0 190) "11952 001 90 0 147S 007]1! 001 48 
l'>fXI (Stale nl) 972 0 2774 0 1}117 0 0 277 0 2}~6 1J II 7J 002JS 
hair 39 0 2475 0 12J8 00248 020H 0 1024 00205 
lam;uca 1·876 0 foS-18 0 }274 0065.S 0 61 20 (l jfl(,ft 006 11 
131'-111 Ill 02950 0 147S 0 029~ 02Hl 0 126 1 0 •'" .S2 
luul~n (l la..Jtcuutc Kin41•lum ul) 962 0 8294 0-1 147 0 01129 0 78b6 0 )9)) 00787 
K~1SiaJ1 (ltcpuiJIIc ul) 992 0 7011 0 ISCI6 0 070 1 06\111 0 Jl92 006S8 
Kcll)l (ltcpubllc ol) 254 0 8414 0-1207 ooac i 0 7?Kf> 0 J?<JJ 0 019<) 
l~ uibau (lt<"Jlllblic ul) 686 092)} 0 46 17 00921 0 8110.S 0 440) 00881 
K<Hca (l(epuhlic nf) 82 0 4041) 0202S 0 0-UI~ () Jlo2 1 0 1811 0 03C•1 
Kt11ca Noe th ~~~ 0 67b0 0 JJ80 0 0671t 0 (,))2 0 } ) 6(, 006J J 
l:u\\nit (Stale of) 965 0 899.S 0 441}8 00900 0 8 .Sf>6 0 4281 0 08S7 
Kyrgyz Republic 996 0.6684 O.J J42 0 W •ll 0 6255 0 31 211 00626 
I .au People's Ucmocrutic R<"Jlllbllc 856 0.94)1 0.47 16 0094) 0.90113 0 4502 0 ()Q()O 

. .;IIvia (ltc(lllblic ol) 371 04029 0.20 15 0040.1 0 3601 0 180 1 00360 
l.ctJauou 961 0 8J I4 O..CIH 00113 1 0 7886 O.J94J 0.07119 
Lcwtho (Kingdom ol) 266 05757 u 2879 0 057fo 0 5328 U26M OOU J 
!.iberia (Rq>uhlic of) 23 1 0.5363 0.2682 0 .0536 0.49H 02468 00494 
Libya (SocialiSI I'coplc's Libyan Arab Jamahiriya) 218 0 43 16 0 21.SI 0.04)2 0 381111 0 1944 0 OJa'l 
l.icdolcmlcin (l'r incip~~l uy of) -41 0 2)24 0 1162 0 0232 0 1896 00941 0019!1 
l.ilhuania (Republic of) 370 0 4719 u 2390 0 04711 0 4JS I 0 2 116 0043.5 
l.u, cmbourg JS1 0 2 179 0 1090 00218 0 17511 00875 00175 
Macau 853 0-5027 OUI4 0 0501 04S99 0 2300 0 041~1. 

Ml\daglbar (R<"JlllbiH: ol) 261 013116 0.419) 0 Ull )') 0795& 0 .3979 0079() 
1\.tlklcir~ lsllln.Js )5191 0.45511 0 2279 0 0456 041 30 0 2065 004 13 
Malawi 265 OH71 0 26116 OOSJ7 0 41)42 0 2471 0 049~ 

Malaysia 60 OJJ20 0 1660 OOJJ' u 211'11 0 144'• 00289 
Maldives (Rcpublk of) 960 0 73 19 03660 0 0732 0 6190 O l44S 00611 
Mali (Republic of) m 0.96911 0 4849 00971J 0 9270 0 46JS 00927 
Mol La )~ 03 19.5 0 1.591 0 0 ) 2C 0 276(, 0 I JSJ 0.0277 
MarW!I Islands (Rcpnblic oftbc) 692 0.4963 0 2482 0.04% 0 45JS 0 2261 0.0454 
Martinique (French IXpartmcnl of) 596 o..sm 026 13 O.OH3 0 47% 0 2391 0.04110 
Mauritania (Islamic Republic of) 222 0.6741 OJJ7 1 00674 06)1) Ol in 0.0631 
Maur ilius (Republic of) 130 0.7192 OJS96 00719 0 6763 O.HI2 0.0676 
~'">one (Collcct ivilt tcnilorialc de Ia Rtpubllquc friii\'Ditc) 269 0.6115) 0 3427 00685 0 642$ 0 32 13 00643 
Micmncsia (rcdctalcd Slalct of) 691 0.11281 04 144 O.U829 0 7860 0 l9J O 007116 
Moltlu \'1 (Republic of) 373 0 . .51103 0 2902 0.0.580 0 5375 0.26111 O.OHII 
Monaco (l'rlucipnlily of) )77 0.2369 O. IIIIS 002J7 0.1940 00970 0.0 194 
Mungulia 976 0.99211 04964 0.0993 0.9500 0.47SO 0.0950 
Montsc:11 nl 1-109 06465 032JJ 0.0647 0.6036 0 30 11 0.0604 
Moronu (Kin~:tlom of) 212 0.4966 02413 00497 0 4SJ7 02269 0 .0454 
Mor.lllnbiquc (Kcpublic ol) 2 •• : 0.6612 O.JJ 06 0.0661 0618 1 0 3092 0.0618 
Mu~l iquc 1·1109 0.11080 0 4()40 00808 0 76SI 0 31126 0.076.5 
M) 111111~1 (I huon of) 95 I 190l 0 S9SI 0 1191 I 147J 0 5131 0 1147 
~a (Rc(lllblic of) 264 0 .5407 02704 OOS41 0 49711 0 2419 0 0498 
Nauru (Rcpulollc of) 674 0.89SJ 044 77 0.089.5 0 8525 0.4263 0.0853 
Nq>al 977 0.92.27 0 46 14 OO'JJJ 0 1799 04400 0.0880 
Ne~hcrlands (Kinc.Jum oftiJC:) ll 01734 00867 00171 0 1305 0 06SJ 0.0131 
Nd hctlands Anhllc:s 599 0 3638 0 11119 0 036<1 0)210 0 1605 0.0321 

/ XC Cotrfldcn riQ/ Xd uJI,y E.rltll>h • f<tt<' J /IIU/91 



.. 

Count ry Cod" U:nr• JO Sec. 6Sfr. llast'• JO Scc. 6Scc. 
Nc•·b 1809 0 SJOI 112M I 0 II.S Ill (l 41171 112-117 004117 
New <.:alcdu111a ( I (If itouc f~aisc: d'uullc·nlt'l) 687 0 JS(Ij IIJ7H IJ 07S I 0 7071 II lSl'l 00708 
NcwZcallll<l 64 0 1844 00922 o o uii 0 1416 00708 0.0142 
Nicatnru:a sos 0 SSS3 01777 OUH~ OS IH 112~1 0 OSI2 
Niga (Hcpubhc oftl~e) 227 0 tl?-1 2 0 4471 0 ()31) 1 0 I S14 0 12S7 008.SI 
Nigm3 (l'okTlll Hcpuhhc of) 2H 0 7448 0 J724 0074S 0 7020 0 l.S IU 00702 
Niue 683 I 11).10 II H2U 0 I III I I 06 12 II jjll(, 0.1061 
Nol\•ay 47 0 ISJII 0 U7C.'J 001~ 1 u 1110 o nsss 00111 
Oman (Sultanate of) 968 09736 11 4868 00974 0 Q)IIA II 41tS4 0093 1 -l'alo.ist;a11 (lsl.unic Hcpuhhc of) 92 I ()0.19 0 .SU2S 0 I OU~ 0%2 1 0 4811 00962 
l'll.t~~ (ltcpubhc of) 610 09462 0 4131 0 OCJ-tt, O'.IOH 0 4517 00903 
Pomunn (Republic uf) 507 06219 UJIIO Cl 0622 OH'Xl 0 2111JS 0 0571) 

l'lllUa New Guinea 6n 0 5173 0 2SI!7 oosi1 - 0 474S 02173 0.0..17S 
J'llragUlt)' ( Jtc:public ol) S9S 06634 Cl 33 17 0 {)(,(., 062US 0 3103 0.0621 
Peru Sl 0.6418 0 3244 00649 06060 0 3030 0.0606 
J'hihppincs (Republ ic of the) 63 OS099 02SSO 0 OS Ill 0 4671 0 2l36 0.0467 
Polnnd (Republic uO 41 0.3S3J 0 1767 OOJSJ 0 3105 0 IHJ 0.0311 
Pnnusnl 3SI O.H92 0.17% OOB9 03 164 0 IS82 003~ 
Qatnr (State ol) 974 0.91411 U4HO 0 0') 1. 11117 11 0 4JS6 r 111 
Rcuniw1 (l'rcnch Dcparuncnt of) 262 0.61187 0 )494 O.OII'i'J 0 6S$') 0 3280 u 116S6 
Romauin .co 0 46SS () 2328 0 0461· 0 4227 02 114 00423 
Russi• 7 0.480) 02402 0 041111 0 4)74 0 21117 0.04}7 -It "tndcsc Rqlllblic 2SO 0 94)0 OHIS 0()941 09002 04SOI 00900 
S.inl Jlclcna 290 0 70-IS 0 JS2) 0070) 01,(,16 OHOII 00662 
Saint Ki tts and Ne• i) 1·169 0 Sl06 0 2GSJ OOSJ I 04878 0 24) 1) 0 0488 
S.int l.ucia 1-7S8 0.6109 0 JOSS 0 11611 OS680 028-10 O.OS63 
Saillt rtcrre lllld Miquclon collcctivilt taritCKiak tiC Ia S08 OJ76S 0 188) 00) 1. 0)JJ7 OIM9 00})4 
Rq>ubh~uc fr~isc: 
Sai111 Vinccru and Or cnadulo:S 1·809 064)3 0 3217 OOMJ 06001 "l002 00600 
San Manno (Rc:publtc ol) 371 047.C2 02371 00474 0 4)13 0 21S7 0.043 1 
Sao Tu111c and Principe (Ucmocrati<: llcpubllc ol) 239 1.0 198 OS099 0 1020 09770 0 418S 0.0977 
Saudi Arabia (Kinadoen ol) 966 0.8S.C9 O.C27S 003SS 0 8121 O.C06 1 001 12 
Scnrgal (Republic ol) 22 1 1.0787 0 SJ94 01079 I OJS9 OSII!O 0 10)6 
Sc)chcllcs (Repubhc nO 2411 I OS46 0 S27J 0 lOSS 10 118 OSOS9 0.1012 
Skt na Leone 232 OU40 0 4420 00884 OMI2 O<C206 0 0141 
Singapocc {Republic ol) 6S 0.)003 0 I SO..t 00)01 ·o2SIIO 0 1290 0.02S8 
Slovak ltqlublic 42 O.JS6J 0.17112 O.OJSG O.JIJS 0 .,68 O.OJ I.C 
Slo•enia (Republ ic ol) 3116 0.2383 0 1192 0.!.12Jh 0 19S4 0.0977 0.019S 
Soi\JIIIOII Islands 677 0.7445 0,1723 0.074S 0.7017 O.JS09 0.0702 
Sorunli Democnatlc Rcrubllc 2S2 0.9248 0 4624 0.092) 0.8810 0 4410 0.0381 
South 1\frica (Republic of) 27 0 46SJ 0 2327 0.046~ 0 .C22S 0 2113 0.0421 
Spain 34 03089 0 I S.CS 0 031)1) 0 26(,11 0 IJJO 00266 

Sri l.a11Lo (l)cmoc,.tlc Sod•list Rcrubllc of) 9~ 0.98()(• tl <l903 0 098i 09377 0 461!9 009)8 

~udiU• (llcru!Jiic uf lhc) 249 U.S67<1 021137 o ost.7 0 ~246 0.262} OOS2S 

Suriname S97 1.092<1 0 5462 0.1092 1.0496 O.S248 O.IOS! 
Swa41:>~~d (Kin&llocn or) 268 OJ I46 0 2073 0041S 03717 o 18S9 00)72 

S10> cdeu .C6 013711 00619 OOIJII 00949 0 1).173 00095 

Swhw land (Confedctatlon ol) 41 0209S 0 1041 002J CJ 0 1667 00134 0 0 167 

Syri111 Arab Republrc 96} 0.76S6 0 )121 00766 0 7227 0361 4 0 072) 

raiwlll 116 0.43)1 0 2169 004H 0 )910 0 19SS 00)91 

r~nr.IUlil (United ltqlllblic ol) 2SS 074)) 0)71 7 0074J 0700S 0 JSOJ 00701 

lhailllnd 66 0679-1 0 l\97 0 0671) 0 ,, J(.t. ll I 1111 0 ()j\ 11 -------- - -
Xt'lutlrt' IJ.hlfl41 · ,.,,, t; 11114/PI 



• . C ounlry C ode llur• JO St-c. 6~c. lla•r• JO~c. 6 Sec . 
The lootuoct Yl!j'ot\l~• llq>uhlk uf Mn.:.:o.lunru JII'J 11•11)(1(, U ]CNII -1101111 II IH7 Cl 17ft!) 

Togolr<c Kcpuhlrc 2211 II 91178 0 49)9 0091111 "~~~~ U472S 
Tokclnu 690 I 26~6 06121 0 IU,S I 221 7 u (1 1 ~111 

fonga (Y. mg<luur • •l I UJ94 CISI 117 " uil? -61ft 0 ·~)(,{. CI4Y8J 

1 riuiohVI ub;agu 1·111>11 Ofo912 0 )4(,(, 00691 06SOJ Ul2S2 

I Ulll~i;a 216 UH SI 0 2J1(, 0 (1-171 0 4J2 J 0 21f•2 
l ut i.C) 90 0 4769 0 2J8S 00 117 0 4)40 0 2170 
I UI I.O!.:IIISiilll 99J 11 1-IH (I J7211 0 07•ii. 0 7026 0 l \1 ) 

rwi.VCatCOS 1-6-111 05210 0 l60S OOHI 114782 "2191 
Tu•nlu 688 OSJ08 04 1.S4 0081 1 07879 0 )940 

llgano.l:l 1 ltc(lUbhc of) 2S6 0 b87') OJHO 00688 UbHI 0 )226 

Ul.raiuc 380 0 472) 0 23it2 0().172 0 429S 0 2 1~8 

l/niecd ArJb l .mtmcc:s 971 0627) OJ IJ7 110627 0 Sil lS 0 2921 

Unilc:'ll Km~durn ufv raal Britain& NOfthernlrcw•d 4 1 01090 OOS4S OOICJ(I 0 06(.2 OOHI 

Uruguay (f:astcm Republic of) S98 0 764S 0 J82J 007M 0 721 7 0 3609 

Uzhcki~tan (Hcpuhlic of) 998 0 6723 O.H62 00672 067CJS 0 3148 
Vanuncu (Rcl'ubllc of) 678 0 7414 0.3707 00741 0698S 0.3493 
Vaticau Cicy Slate 379 OJ 28ft 0 1643 00329 0 28SII 0 1429 
Vc:nel.llcla (Republic: of) 5I 0.4U8S 0.204) 0 041~1 OJM7 0. 11129 
Viet Nnm (Soci11iSI Rcpt~bllc of) 114 1.0968 0.5484 0 101}7 I 0.5<10 05270 
Wallis&. fucuna (l arituirc f111n~aisc d'uutrc· mcr) 6111 ii J'J9S 01998 0 0400 OH67 0 1784 

W~cm Samoa (hklq~e~Hknt Stale ol) 6115 06776 O.lJIIII 0067~ 06348 0 )174 

Y c:mcn ( Rcpt~blic of) 9ft1 0&197 04099 0082U 0 77611 0 311114 

Yugo-..tuvla & Sc.thn: (t-'ala.l lttflllblic of) Jill 0.477J 0 2)117 00477 0 4J4S 0.2173 

Zaitc (Republic of) 24) 0 70S4 0 3527 0070$ 06G:S 0 ll13 

7 .. ambia (Rt(lUUJic of) 260 0&399 0.4200 00840 0 7971 0 3916 

Ziml..abnc (RC(lUblic of) 26J 04913 Ol4H 00491 0 .... 8~ 0 2242 

• ~O:ISC"are arrroxnnlllc effective rates 1-.1 on discountina from che Uasc Races whkh a~e calculaccd oo the li•ll 30 :~Ccon.h fullo" C\1 by 6 ... "COC>d 

inaanctriS 

I I kdk accd Access Rates arc (Of X net in&cmatlonal Wid X elusive dedic:81cd ICC!"$_' SCI >'IGCS 

2. Australian External TmitOfics include: Norfolk Is.. OIIUtmas Is. and Cocos Is 
l . All irrlcrTUIIiONI calb occludina c:alb to Moclco arc blllrd u : .JO sc:cond initial pc:w Jo.l. 6 sccond aoJo.lrhunal J'CfiiKb 
4. All n ils to Mc:xicn arc billed In fi •llminute inacmmts. 
S 7 D;ay Nutkc fur lnlanllional Rates Change Awlic:s 

1 c:nns end Conditions 

Cl CIH!I 

OO?~S 

01222 
0 U'J4J7 

0 ()(oSCI 

O~Jl 

O~J : 

0070) 
0 ().1 78 

0 0788 

0 OtHS 
O~JO 

OOS&S 

0.0066 

0.0n2 

0.0630 

00699 
00216 

l)(i6 

o:i"Os4 
0.03S7 
00635 
00771 
o.~JS 

0066) 

00797 
00448 

lnccrnatiunal charges 11ill be c:alculatc:u using the Oa.sc: htlcmtllional Races All C[)lt's, hot.h d~•l)' and at the monch a1o.l. wtll he ratc:'ll at the lntemational 
Oa.sc llolc:s. 

"I he lnlcrnaliunnl brllrng struclurc: allows discounting, based on combined switd1cd scr ••cccs. li urn eire lntcrnatruuai'"U.uc:"' charges at 2'~ (orr SHOK, 4% fur 
SSOUK. M~ fur S750K, and 8"/o (Of S I M. The dlscounc nwllc:s only lo lhe lnccmatlonal d1arac:s and dctcnn lncs the cffc~1h·e lntemaclonal Rates. 

··t;ITccli \c~ lrucmolltllllllllalc.s a ncr the di:KttuniS ore opplicd to the calculated lncc:rnatlunal " llosc"' chlljtCS 

lnccmuruuo~l o.lrscouncs nrc based 011 X elusive and XNI! r sen~ scpHDiely. Xclusive and XNI: I "~"c ch11go "ill""' l>c """'""''" 111 <lctctnmoe o1cnlll 
vuhunc levels Volume lr•ds for diS<lO\IIIting IIC SCI at Uw: nlliSIU accounl level only rather lh•n the sub aa:ount lc"·l 

lti / 41YI 



- e e 
Xclusive llltt matio11nl - Mcxica JluteJ (m/1\ t() Mtt.d ct') 

Swllched Access r>~cli cu l cc l Accc.-:! 

Monthly Dillin& Level ~ lon.!l!!rl!! ll!!_!g I .C\'d 
Band Rue nso~~:. 550011:· 57501.:· Sll\1 • llut< u sn.-. SSO<u, . S750h:- SIM I 

499,999 749,999 999.9?9 4'1'),?9') 74?,9'19 999,??? 
I $02150 S0 2107 so~ so 2021 so 1978 Sll 17ll so 1(,9(, so 1{,(,2 so 1627 SO I S91 
2 so 2416 so 2)87 SU 2H8 so 21•)0 Sll 2 2~ I ~1120 1 7 Sll I'J77 ~~~I'll/ Sll Ill')(, ~0 I ll~(> 

J $0.2988 $02928 $0.2868 S0.2110K so 27~'J S02S69 Sfi2S 17 Sll 2~M so ~ 11 s so 2 ) fl) 
4 $0.3364 $0.3297 $0.3229 · SOJ 162 so 309.S \ 0 l94S Sll 2KIIf> so 2H,7 so 2u.s so 27 10 
s SO l44S SOJ 376 SO.JJ07 so )231! so 316'.1 so 3026 SO liJOS SO 21iCIS so 21144 so 27114 
6 SOH41 so ) )72 SO.ll04 SIIJ2H SUliM so l02J Sll2W.2 sn 2•102 so 211-11 so 2781 
7 so 3440 so m1 S03302 so 32ll SO JIM so )021 $0.2%1 so 2')()(1 so :!840 SO l77? 
8 SO.l .U6 SO.ll68 S03299 so 3230 so J l61 so )018 so 29.S7 Slllii'J7 so 18 l7 so !776 

Ct1/IJ to A/a/ct) 11n biii~J Iff wllol~ mlnut~ l llcrtnwllls. 

Xclusive ltrtematio11al- Cmwtfa Nates (calls to Ctm ntfa) 

Switched Access Uct.licaled Access 

Moachly Blllloa Level Monthly Bllllnal.cvcl 
Puk & OfT-Peak Rue Sl50K· 550011:· S7SOK· $11\1 I llue Sl50h:· 

499,999 749,999 999,999 4?9,999 
Full Minute $0.1277 $0.1251 $0.1::!26 $0.1200 so 117j SO OIUII . so 0841 

In lila I JO Seconch $0.06)8 S0.0626 S0.061 ) $0 0600 SO OS''1 SOO.U? SUOUI 

Addc'l6 Seconch $0.0128 S0.0 12S SO.OI2l $0.0120 $0011 7 S00086 Sd 0084 

Xc/uslv~ International- 8XX Calls from Catrada to US 48 States* 

Tu Swuchcd Access 
To l>cdtCillcd Access 

Peak 
lnlllal JO --
S«o•d• 

so 1628 
0 ISIS 

$0 0}26 
00) 0) 

Cllnlldillll P~llli Polod Is I 11m to S P"' Alo~tdll)• tltf'Ofltlt f"rlday. 
Off-Penli Is all otltu tlma. 

Off·PcaJ. 
lnlllal lO - --Addl 'l 

;;.S«;..;..:;.;on.;.;:d~•---(1 Su ond1 

SO 141S 
0 1260 

so 028) 
002H 

•X PIN ~11/IJ from Cn1tndD 11r~ rllltd II( the stlntn prius 111 llfllttlted M'C'as i11fwund lXX rullt from Cunntltr. 

lnccnlllc Calls 
Base Riles 
w/) \'car Tam 

Xclusi•oe Card Services: Calll11g & Debit Cards- Uudcr Sf M 

Day 
SO. IS SO 
0 ISO-l 

Noo·Day 
SO I47S 
0 101 

•fw mlrcu/al~ rard ral~s. su hlras/al• rOll! sc:IOtlJwla 

Oay 
Ca::. Ot~cm•tmg •n Canada SO 3860 so 3710 

/XC Conjldet~llo/ 

S500J.: · $75()Jo\. 
749,9?9 ?99,999 
so Oll24 SO OHtl' 

so ().l l 2 SOo.tOl 

S0 0082 $0008 1 

1/111~8 

SIM ~ 

S00790 

tO OJ9S 

S00079 



Day • 8.00 a 111 tu 5.00 p on Munday ll~ruu~:h Fnt 
Af;plic:.s only 10 Culling Curd ~.:1'\ 1cc Day • 8:00am 10 5.00 p m Muudlt)' lluuu~:h Fr11luy 

Sur..:hnr11..:~ · ["'r <:all 
I hnnc~IIC l'cnnmat1on 
C11nada Tcmlinauon ur Ougina11un 
M<-x ico 1'cm1inution 
Oth.:r International I cnnin.uiuo 

SIJ ()()()() ["'r lfl~j!C 
0.2500 P.." r~gc 
0 5000 ["'I 111<-,' 0l!;C 

0 5000 JlCl m~·· 

lntcmatwnolllsogc Charg~s. m cantmr tcd nttlrt swuc/~d OC'C<~S• mtrmotrnna/ rntrs. OfJPIJ• Io ulfenrtuwnlll r111/s '" uJJrt1011 to tlr~ surdrt ll"jlt< >lwu 11 11t>1n ·c 

On-Denwml Feature Clwrces OJ: 
Audio Text 
Message: Store &. Forwrud 
Operdtor Assistance 

0-lOOO per Minute 
0.1000 per Message 

Station to Stntion 
l'crsnn tn l'crson 

O.SOOO per Message 
Not ava1lahlc 

Conference Calling (Charges applied to c:ach pal1icipent) 
Set-up a.asgc !.1.0000 
Day Rlllc:IMinuh: 0.2000 
Non-J>ay Ratc:IMinutc 0.1 SOO 
lnt'l RatciMinutc Per lot ' l Switched Rate 

' ll•crc are no charges for Speed l)ialing nr Variable C1cditl.imits. 

f I) On t:kmand fcaturu apply to calling cord coils. 1101 debit cord calls. 

/XC Confldcmlal XclusiH Exlllblt - l'a,e 9 l/1141911 
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/XC Xclusiv~ Billim: lt~crem~llls: 

Outbound ( I •I 
Initial lncnmtnlal 

l>omeslic 48 10 l>on t.:SIIC 48 - 6 - 6 
l lon1C$11C <48 In I :,tc:ndcu Arc:as 6 6 
Domestic 48 to lnltnUIIKIIIAI JO ,., 
Uomcstlc 4 8 to Cwlld-o~ JO IJ 
Oomc.suc •18 to Mcxlc:o 60 (,() 

Ex taula.l A rc:as Ill Don~lc 48 6 IJ 
l:>.tcndt<l A rc:as to I. 'letKicd AICIU 6 ,, 
~tended Areas hJ lntcnwiooal JO I• 
~tended Areas IO ('llllliJa' JO (t 

Extended ArCI!J ... ~lt.~ko 60 (til 

International lo llumcsdc <ll! NA NA 
lnlcrn~t lnlllll hJ I 'lc.mlcd Arc:as N1\ NA 
In ICIIUihoual IU lntcmalional NA NA 
lrucmalional to t:oniiJa NA NA 
lntcmationul ID t.-l ~'icu NA NA 
Canada 10 Domcsllc48 NA NA 
Canada to Extmdcd Areas NA NA 
Canada to ln1m1111ional NA NA 
Canada 10 Canida NA NA 
Canada In Mexico NA NA 
Mexico to Domc11ic48 NA NA 
MClCico IO Extended Areas NA NA 
MClCico lo lntcmation.tl NA NA 
Mcdco 10 Conlkla ,.,, N•\ 
Mexico 10 Mcxlcu NA NA 

Not~: 

I . lnumotlonallncludo olllnlcrntlollol Umtll{lltlllf /~lOllS urrp1 C~~~tadu and Mo:IC'o 
1. Exund~d arus lndud~ AIIUAo, 1/aw.U, !'llcrta J(ICfl, USJII, Gu11m & 
North~ Maria~~olflandJ. 

J. X PIN /1 lnrlulktf In Xt f. Jll'tl I;'(X """« d<flnTtfotU. 
I . All seniu hlaulonJ tU~ SMbj«t to ncrworll n.JioblllfJ 
S. All pmods tkjbud au In urotuls. 

1.\C' Co•ifldmtlal 

Inbound (8u) 

In ilia I lnrrtnocnl~ 
·-6-

6 
6 (t 

NA NA 
NA N 1\ 

NA N,\ 
6 It 
6 I• 

NA NA 
NA NA 
NA N1\ 

N•\ NA 
NA NA 
NA NA 
NA NA 
NA NA 
30 6 
30 6 
NA NA 
NA NA 
NA NA 
60 60 
60 60 
60 6CI 
60 60 
NA NA 

Tl/ 111911 
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/ .YC Xclm·i••e Debit & Calliug G ml Billi11g Jncu mmts: 

lniha l lnrnmcntal 
Oum.:~ic ~R IO Uo111C:.IIC 4 8 - 18- 6 
Dotnc:Slic 48 10 t.x1cnaled ArCL Ill II 
Domc.stic 411 IO lntcmutlonal JU JO 
Dom~t ic 4H 10 Cwuadn 30 (I 

l>omeStk ~~~ IU Me~ leu 60 (,(} 

E.\ lcndctl J\aCU) 10 I><HntSIIc 48 18 (, 

r:xtcnded 1\ICII$ 10 F.xtcallkd Areas 18 () 

Exu:nded i\ras 10 International 30 )0 
EMended Areas 10 CIIIUIIII JO 6 
EAiendcd Areas IO Muac~ 60 (1.) 

lntcmDI101131 (0 ~Mill:'lle 48 Nl\ NA 
lniCfTIAiional IO r:.\loKkd i\ rcas NA NA 
lntcmiUional 10 lmc:matlonal NA NA 
lntcmlllional 10 Clll&da NA NA 
lmcmational to Mexk'\l NA NA 
Canada 1o l>oancs11c 48 30 6 
Canada 10 J:.xtcnded Areas 30 6 
Canada 10 lnlcmalion•l JO 6 
Canada to Canad11 Ni\ NA 
<.:anrada to Mexico 60 60 
Mexico IO OonlCSI ic: 4 8 60 60 
Mexico lo r:.,tcndc:d Areas 60 60 
Mexico to lntcmatlonal 60 60 
Mcxko to Canada 60 60 
Mexico to Mc'tico 60 60 

Not~: 

I . Jntemationallnclodc:s all inlcmtionnlterminatin& loallions except Canada and Mc:xaco 
2 Extoaded areas include: Alaska, ll:aw;alr. I'IICtlo Rico, liS VI, Quam cl Northern 
Mar illM Islands. 
3. XriN is included in Xclusive SXX service lkflnltioll5 
-1. i\11 ~r vice locations arc subjcc:tlo network availabil ity 
S. i\11 pcaiods defined Htc in seconds. 

Xdusi••e Toll Free Servlct! from Mexico to US 48 Stales • 

Monthly Volnm~ Ori&inatln& Swi1chtd Acau 
of Toll FrttSvc. Band Da,t: N!lllt 

SO· I 00.000 I $0 <4 60 S0.410 
2 0.760 0.710 

SIOO,OO I·200,000 I 0.440 0.390 
2 0.740 0.690 

S200.001-l00,000 I 0.420 0.370 
2 0720 0.670 

S IOII.UOI• I 11400 0 lSO 
2 0700 0.650 

•Toll Fru Smoicr rrom Mvdco Is .,,}«<to t~rwll•ltlllf)·. 
/X(' rt'UNn l ir e rl11t1 lo 11t(j1Ul prldnt wltlt/ffl«~r (/J) t/qJ wrlllm #IIIII«. 
Doy • I nm Ia J pm Atontfoy lltNHtflt Frltlq for Tt11/ Frw S""" froM Mod01 
Bond / Is tit• sttnv tu /Jnntfs 1,1 ond J ott Xtttt tnmltltlllttl pro4Mcn 
llond 1/s lite SlllfVIU B11ndJ 4, S, 6, 1 ond I Dfl X ltd luml~tlltilf6 pt'O{IIIc:ts 

/ X(· Cunfltl~utltol Xclwsfw uhtblt • r,,, It 

Otdlcattd Accas 
Da,t: Ni&ht 

SOHO SO J60 
0 .740 0 ~60 
() 420 0340 
(} 720 0 540 
0 400 0)20 
0 700 0 S20 
0 )110 0 JOO 
0 6110 0 soo 

tt/1 1191 



.. 

Srrvltt 

ANI Athnim)olr:Uion ( I) 

IC I'ay 

Accmuol CO<I.:.> 

8X X Ser\'ICC 

XPIN Service 

COilllcli\Cf)' (2) 

l'cr ANI loaded ituu oor swhdll:s Rc<Jour•'\1 "hen w1 ANI hu' 
intcmuroonal blucLing. ktount coxlcs .. or other S\\l trhcJ h&...c.l 
features 

1<.: I'D)' is 1 I I S\\itcht'd access optlun ulln\\in~ rh.: H.::.cllcr ru 
d.:slgnute thut "\Vl'N 1'1(.; ordco nor r ~uh inn I'IC doaii!C frurn 
the: I.EC to the cnd·usn. 

lnsrall f•-c per lliNJANI verified occuunr rod.: rubk 
Monthly fLoc fk1 IJl N/ANI '.:rinc:d occount cuJc rubk 

AdminiSII'IItivc OU~rge for eBdl 8XX number 
8XX number rcservllion ·one time chnrgc per uuonbct racocJ 
Monthly fcc for o:ach 8XX numtx:r liSted 11 doc 1800)S55·12 12 
directory service 

lnstallauoo chiiJc for slwoalina and tnmldng u:qourcd for ANI 
dc:livcry on SXX calls. 
lnsullation doatgc for direct termination o~crfluw 
O owgcd for CKh chlli'IIC to direct tamlnutiun ovcr llow ruuung 
Installation cloatgc fill' dialed number idcntificnuonl>C.rvlcc (llNIS) 
Chllflctl for Cldl dllll&e to ON IS 

Install fcc per Xpin 8XX number. 
Montloly fee per X pin II XX number. 

Monthly duugc (Of CDR via On·l.h1e hy dial· up occcM 
Monthly doatge for CDR ~ •·• Un·l.lne by direct line accc~ 
Monthly du111e for COR via Tape or Dhkettc 
CDR Uaily (for Xncl) 

Transpnn fur lnrcn:omtccrion lnSiallatiun dwrgc:s for 11nnspon service· includr$ 
alltclco charges 

l.ucol Loops 

ltc<cller 10 S.:tu1• (3 l 

700 Brunding (4 ) 

C•lling Card Print Option 

Debit CMrd ~!Vice 

1.\ C C.nrfldclllllll 

Momhly cloatgcs for 1r111spon service · ioadudcs nlltclco doargcs 
Monthly Minimum USifc per OS-I 

Installat ion chnrgc~ rur dedicated 11\Ulk, includes allrclco charge~ 
Month ly clwgc:s for dedicated trunk. includes alltclco charges 
lnS1allation charges for Ed!o Cancellers (when reqUired) 
Monthly doatgcs for Echo Cancellers (when ro:<Juircd) 
Order processing fcc • to accompany each order for local loop 
or spccialecccss oader. 

Sd-up doatgc: per llc:sc:llcr I.U. 
Maintc:nnncc clwac per RescUer 1.0 . 
Chru~gc:s to Rcscllcr 1.0 . rrofilc. 

Sct·I!Jl charge JlCf Cusrom 700 UranJing Mcssngc. 

Set-up dWJge for the Call ina Card Cusaom Printing 0 1lllon 
l'rinting charge (indudcs shipping) 

Retail Rille Tallie: sel ·IIJl • no diiiJC for the I st J ta~lcs 
languiJC: sel·up rcc, lflpliCS lo up 10 2 lddi'II.AIIgUI£(S 
The JSI Is free. 
Custom Recordings for sa lpts. 

XC'hls/w £xlllbll • f'"lt~ I 1 

• 
~0 ~UlAN I 

S5 1'-=' I(' 1'.1> 1'1(.' 

NoMHI.'Curruop SHlrDhlc 
lltnntht, S2Yau~k 

Munlhl) S 50 per IIXX• 
Nnn·rccurru .ll SHill XX• 

Mcmthl) S I Sllisllng 
Nun·rrcun111r S2SOitrunl. 

Nun-rcc:urrln~ S2 SOil) I 0 trunl. 
l'cr clu1111!C S~Ofl) I 0 Lrunl. 
Non·r ccurr 11111 S20011run~ 
l'cr d1nngc S}JiuunL 

Nun·rccun oug ~super II XX• 
Monrhly 520per lXX• 

Monthl) S5U 
Munthl) S2SO 
Munlloly t1~0 
Mnnrhly S.tJ<IS per CllR 

N•m .. rro•n•ug l'a~·IIII O<Igll 

Mmuhly !'ass-through 
Mnnrhly Scc6C.IMSA 

N OII-tCC\lnlllg l'ass-duuuah 
Mouth I) l 'n"·!IIIUUjllo 
Nun·rC\."\IftiiiK S~lXJ 

Monlhl) S2SO 
Non·rccuniug sso 

Nc111 ·rccurrmg s 1,000 
Mo>nthl) SlSO 
l'a chanac S2~o 

NU<I•ICC:Uffllll! S4UO IW'I IICI""' ~ 

Nnn·rccunrua S 15U JlCI lo<'HIJl 
l'et C11d l'11111cd Sl 50 

l'cr tAble. a ncr I Sl J S250 
Pet Adc:litiorutl 
I .. IIIUI&C Sl40 

I'Cl I ncldetll I'~·IIIIOU&h 

11114198 
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MII\IC\1 lull I o~c: Scf\ oco: I n)lallliC oun l'cr s .. otch .. l. ~ ((I 

lnlla llallun l'a I )(;located t ~ \(1 

Munthl) lta:utnnll l'.:r S•\ltd~<·d • \ Ill 

Mc•nthly RCC\1111118 l'c:r l >c:do~"'c•l• ~ u 
Minimum Muuthl) II~IIIC l'ct Sl\ltchcll • ~w 

Mmhnu111 Munthl) II"'IIC 1\'f I >c:doatcol • ~liM I 

l>IICCiut) A >\l!iiiUICC l'a call ~u c.o 

(I I 11,\1 AdmiiiiJJraltiJII C'I10~J tiN' IWII'rd for .klmi•Y' .~n~rv 
f }) ( '11/lclt·lu'IJ' d1<1t~<'S orr kOII'I'd fnr :fc/uJII'<' 'i#n•lc rs 

I 1) lir~e•llrr If) JrHq• c·llllrgrJ orr .,.,,..,.t/ fior/flc, fJI J rrullu prnfilr.s Ch.-r 4 " ' '"'" let IIUIII l. u •cull•'<'/01 do' IIIII> 111 , • .,,,,.,,. 11/11 1 '''"'N•' Ifill II• Ho•Jr /1,•1 

I/) Jl llljl/t IS tl rlumgr 0/(lddrf/SS 

( I) /'u·J I ~(HI OnmdmR Ul· ll(l 1111/llll t'hii'J(t' 7 II, ll1 t'hllrllfl fi/'1;/,V I ll <'11110<11 />1 <1/WIIIJIIIJ)trlht Jll -()(} 1111mfJt<r 

N.,trs 
A , /1/ 111011/h/o•fr..s fJrf pra-rUird AI/ Ullwrs OJY 11tH 

B Na c l10rgrJ orr do~:oblr for 1'0/umr 1>1 I fiNn di.M'OIIIIIJ 

C: Anctii111J• chorgt'J orr 01>p/•rd a/the,_ ofuulin/11,, OWitlltl·up Cltargrs for r/10"1" torr app/o'<l ,.~,,., rl~"'ll" ••, ,.,. 

/XC Co11jirlmlilll 1/IUIVI 
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F;~hibit B. Network Demucl Foreeut 

l ~ . :mtr: AMcu. lnc. ,.,,,,~IA:.t-'k~Lf-Jq._.i_ 
- 1\A... _L_ trojcacd 

Ut i.:\llalioc/ 
1 crmlnaMJ: 
£n4 0fli~ 

OrJclnsri•CI 
Tcn .. laetl•c 
Taec!e 

llfo.tdoiJ 

M!•tlts 

~IQ_ 

m..m 
~~110 

~~ .... 0 

J11,4Do 
~~ 
.iil.~f.l~ 
J_?IJtYID 

J23.~ 
~o1~6DiJ 

' 
~,Ji-0 
'idi..s::to 

o.;~7 tUf 

TralfK )4 

..ao% 

,!:0~ 

i.-' % 

~-% 
~'K 

,),JI'K 

u,. 

~- " 
Ac:J ~ 

,;if) ... 
.J.tJ t\ 

~0 " 
t\ 

"· 
"' 
"' 
" 
" 

Me•thl7 
!H c ....... '~ 
~a.-1~ 

..n.w :t:M~ 
Sl'l.sss'" 

.sl~~ZO'o I.SA,~'i 

'11!'! 

~ 1.~'1'1t 

Z4t LfL2. 
~riA. ~i!l 
21,. I.U 

'"~' 1.~113 
f/i,,StJ'i 

• 

f'ioU:I: 
• 

I . J!u~o.n-"'i!fr:..,.4d~talbt~t•~f.n,.alfl/lc«tttl
ll*t•b--n~'-prrtflldnl~ lbltlu"'rV~Wifoc 

t!Mf",.[fdtd,....~"7Uw1ttiii .... ~ ... JWt ., •• ,.._ 

2. 0dtllloti¥fewiltJqEMOJII«,t CUI.UII/Illtll' l .. Jifl(w,.,......Vutl'.l/fOI. Elfi.,III<MiupH..,.-..tf'rc~-llt«tur~ 

rtf•"~" ~,, JJ. 
J. Orlfllt..,.,.,...,,T""!'oN CUJ r»M tl{,. ...... ..,. (lr~ ~ Eirhr tNIMIII C'#lllrihtfltllf 11/"'4/fk (lc:.. ~) ~ 

tAl.~ lldldiiJIII 1M T,..., Mil rlt1 ll'lfJifc c:t• u• ' lfc:t M .,_~ 

•. Jl~~ ,.,....,,,.,._.,ftrlliMtlllll&. 

1. D.J/.1~HTnJI"te"' ....,,_,~'' "P* ···~~*"'fJ'G ,.,._.~..uJ~6.utiM•11....._.,..
...,. 

'- foi...O.V6B: H .... ft•-..Mqlww{l4...__,11qJ. · 

7. C•-..a. Alii~,.,.,...,...._...-.. , "*"" --~~tr......uTA. ,_.......,..,. ~ btle~_..,.< ~c. 'IC. J+, 

cf4 .. Ux~,.,,~,_ 1• 

11/141'11 

- _.. 
lOi rt, P.B2 



.. e 
Exhibit C - Softwart Llcc:ust Agreement 

''"' Snfll\ :11~ I iccn<o: "1:!"'~111(111 (tlus "Allll'CIIICIII" ) ,, IIUI<l.: ittklclll~l cd IIIIU lhl\<i~dtl) ul Dec~~ 1'1'111 (lh\' 1.11~~··"· ll.th' , ' " 
•utl l~~:t".:cu iXC ommunlcatlortl Sc!rvlrn. lnc., o l)du\\ntc cuq~ llttu•u (' IXl'" l uml ,\ nn u\ , lnr .. n <ic•NI!IJ ""l'"r.lltuu ( ' I ll I N!\11 ) 

i\ IXC I\ a provider ortciCCOII\IIIIIIIIClltions sc~iCCJ> IImll.lll ' · I I 1\ . U\IIIIIICI uri XC putWJIIIIO the Mll}ll't !'-.CI\1 ~ /\gt":IIICIII ("MS,\" ) 
tn "ludt this AgtCClncnt is auuchcd tuns Exhibit C. 

U IXC hns developed and owns nil right, title: and intcrc51 111 111111 tun JliiiJlllcHU) ' cuiiCltum ul cwupute• )II Uijl~llt\ l.nn"n II) " I XC Online . 
<.:u~tomer Module" \\lndt IXC mnl.o 11\lltlllhle to 11~ cu>tt.lllk:l\ (the "St•fh,wc· ) S<l 115 "' cu.>hlc IXl" • lU>trnnct ~ to accc» a cen.nn 
datab:I'C mauttained by IXC relating to the tclccununumcauon~ u~lllc Cat iiW I>) IXC (the · I >.~tal~asc·· , 

C I ICI.NSI.J: dcsirn tu hccnsc from IXC at\d IXC de1uo w j>HIIIl 111 I.J('J:NSEt.:. 1111 the tctm} ami >Uhlc• t In the cundllltllll uf thl\ 
1\grccntcnl. a license to usc the Sofiw~ sit as to enable I.ICEN~I I. tn lllttU the l>31aba-.c 

In cunsidctot ion uf thc fmegnht& rcc:ttals nnd tl~e mutual cu,·cnwtt ' ngtet'lllellt~. ICJlle\C.'tllatlun~ und \\ au anile> cunt~Jincd herem atlllm the MS/\ 
the p:utics intcn<ltn& to be kplly bout\d, hereby agree as follo"s 

I. Grant or lktnJC. 
I. I. Subj«l lo the terms and cnnditiuns of this AJtCCIIICnl. IX< haeh) snanl\ Ill I ICt:NSU : • l1tCIIK (the "l.kCII)c") tu u:.c the 

Sonwvc in ohjcc:t cudc fonn ouly, solely on. togethct "llh und as wt mtcg1ol pall of a Mlll.llc ()uahlicd ( 'on tiguratton (IU defined 
Ill Section 3.1, belOw) SOlely fur IIIICIOOIIIIeCIIOII Ill the Datllbasc fur JlUrJIClSCS of OC'CCSSIIIj! WI)' One 01 more of tltC' Jllli.IS 
functions made av1ilablc li the snlc discretion of IX C. mclud111g. "ithoul hmlllllllllt, or .Jet cnuy. cnll) 111<1 rcttie' al nl •w>IOillCI 
mformation, uoublc reponing. S1atus inquhics. tepon ""''"II and upcruc inK'I.mJt 

1.2. ~cope or U~tDM. 1 he Licc:nsc is IIOIICXciUSI\C: and JI(NIIramfcnble atld Ulll) e\lcnds Ill I ICI NSI:I. I.ICENSEE DIJIC'CS thai II 
shall not, without the Jllior \\rillctt ootlSCIIltlf lA • "hid1 consent may he wilhhcld by IXC in tl5 sole and absolute discrctton. (i) 
transfer or soblk cnsc the Sofi"-arc to any third party, directly or mditcctly. manuall>• or clcctruluo:llll)·. (ii) as.sign this AJ!rccnJCJll 
or any intcn:sl herein to 111y tlt hd party, or (Iii) conlllllL a cote. incur. assume or 11lu" h> e\JSI III) daun. m011,pge. hen, sccunl) 
intcrcsl Of otlltf dl&rgc ~ cncumbnuiCC wirh ropcct httln~ Alltccntent Of the So0"11e Ill Bl>) thud Jlllll) 

1 3. !_trlcnt lon or IU&hll Tite License places no tcstrkllon on IXl"s •iehttu usc. tnatl.et, d1stnhute. hccmc "'sell the Sn0"11c (or 
lillY pottiun thereof) 10 Ill)' third p:uty. All lights not optc:)SI) granted here mille retamw hy IX( • 

2. !!!:!!!· 1 his Aan:cmcntwtd the l.icmsc crcotcd IJCJcundcr sholltcmain 111 ctTcct untll lhc wllcrto occur ot'(i) the tcunination or the MSA. 
or (ii) cilllfr puty givine to II..: ueber lbiny (30) days' rcior wrincn noucc or such puty' s clccuon lu tcrmmate thl~ /\grccmcm 

3. lnttallat lon or l ite Son-~ on tbc QMIIIOrd ConOcurallon IXC shall oc rnjlClflSiblc fUI UISialhllj! the SuO\\IIIC un the Quahticd 
ConliguratiUit (the ~lnslllllalion .. ) In llCXO«<ancc \0-ilh the lams and cot\d1tums of llus Scc1iou l 
J.l. Tht Qualified Confic ural loa . l l1c required lwdwiiJc w1d wO\\IIIC to enable LICENSEE to usc lite SoO\\ILIC is hcreinaficr 

rcfcncd lo as IJH: ''QuAlified onflauratlon .. and shall consiS1 of ll1c han.lwerc 111d sun ware contigmution whiclt •• more fully 
described un Schedule I 111acllCd ltcn:to end incorpuratw IJCJem by this reference. LICENSEE. 111 its co>t. ll~ll oc re>lllllll lblc f11r 
procuri"g the Qualified Conlig11111tlon. AI aJl times tlut lng the term of t.ltb Agrcancr1t. l.l('f.NSEE. at its co>t. shall be 
responsible for rnalntA.ining the Qualified Conligurauon, tnc ludmg. \\ithout I mutation, rwcluumg and uulwng Ill) and all thud· 
pany sotlw1rc, and 111 urctntcs or new releases pertaining thercto, as may be required to CIUUrc that the Sol\"''" rontmucs 10 
operate: on lhc Qualified C0111iguration. 

To ensure satisfactory opctution of the SoRw111e, Cuslllmet hctdt)' Blltca and acl.nu"le•l~;e. that the !:>ull\\:uc •s mtcndctl for usc 
\\ ilh Wtndows NT 11\d Wirtdows 95 which Is Jlarl uf the ()unhlk d C'onligut~II<Jil i\n) olhet Ht><on of Wmdo\\S, b nul 
considered 1 Qualified Conti&uJallun IXC provides tcdmtcal ~uppotl IU)Istance fur the SoO\\IIe 111 CUIIjuncuon \\tth Wmdo"s 
N I and fOf no other OJ!Cratlng soOwate. 

Custnmer hereby assumes any risks tn connection whit IIH: u:.c of any opct111inc soO\\atc other tha~• Wut<lm' s N I and Wmdo"• 
95 111 COilllCCiion with the Sofi""ln:. Customer herchy waives any claim or cau:.c ur ucclnn agalmt IXC that ma) a11sc In 
connection with Custonlfr's usc ofOJlCillllna sonwatc other tlutll Windows Nl in connce11on "uh the Sun"are. 

J 2 l'crfor•anrc of lh lattallallof! In order to mablc IXC to ufledrliously pcrf011n the lnstallatton. as SOttn as practicable 10cr the 
f:ffcctivc llalc. t.ICENSEE shall allow IXC IIC'CC:U, during normal buJincss hours. to the Qu..U1ftcd Coolieurauon Upon ca~nma 
SU<'h IICCCU to lhe Qualified Contiauratlorl, IXC shall commence with the Installat ion and ,., .. 11 dil•11cnll) punuc rompktton 
thereof. 

IA'C ( 'onjlllcntlnl XduJit~ I:..>. hi bit - l'utc I j /It /VII 
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4 II!Ai~t~!!_C! of the f)qtaiJuc I.II'I .NSI:I lk~IIU\\I..:tlt:'-"' 'hnt i X<: 11111\lluuullull' ln '""' ' !'<'''""" fl<'lltkh< "~""'''"·"''~ nltlll' ll,1t.<l<;t~ 
<~Inch IIIli) rcsuh IIIIIIC:IIIIJO(III)' sttuhhmllnf lhe l>•lah.~...: aml. thutng )U(h ""''' ll\ l 11111~ ~~~~t~<:ud ~"" > uttll:\\ '"d~" tu the: l>o~t~ba....: 
IXt' ugrccS tO provide l.lt'f:N !>I:E \lith ll' much adv:mcc lltlttcc ll\ I) r.:Jt.,.llmhl~ I'"'" hi,· ul .Ut} """ pl.ullll'\1 01 "'lo..'\.1111<'\ltrt~IIIII.~I.UI<<' 

5 ltC>'iJiOnl , Addhlons ud l\ludlfinlions IXC IIIli} ft ulll tiiiiC to time jiUJ\tdc 1.11 I.N~I l \\llh rC\1)11111) or the !:l<lfl\\DIC IICI:NSF.E 
st•~ll no.cpt ~uch rc••ision>. pruvtt.k:d llt:U tfthc re• istons dwnsc c."t:>~mg prO< cdm•' "' lik '"""·'" fnt u11k• .:ntr) r•')f'<•n-.: til.:, and all 
dcHul tccutd> (kCUitt'), IXC "illlwo.-i<k I.ICF.NS~E 1\ilh :tl k.~ 311 da) ' I''"" ""th:n nuuc,· ul W< h rc"~""'' :11tcl -'o.ll m~rucr 
I.IU.N!-.1· F. IVithoul chat~:c:. in tb( lnstallllllion and u~ of the rc• "'""5 

Co Additlo n:al Obll&atlons of IXC 
f. I File Privacy IXC \\til toke all comrncrciall) reasonable OM:ltuuto JliOI<'\t l lt'l N!'o l I \ tik> und data Ctum b.:ntg :occo~ b) an) 

thitd JIW'1iQ uthu than those third p;u11c:s, if any. thar tnl) ha• r ht..-cn nuthnllt•'\1 h) I I( 'I.N\t:l . ru ..cu:~Htllh lilo :utcl o.Lita 

6 2 f'i~ Stcutlty. IXC 1\ ill arth l\'c for a rcasonubk IX:IIO<I of Illite. all ul I IC I N\1 I > ( lllt J;,ta arttl '"II r•o\ldc u cop) uf the 
IIIOSl tcec:ttl dnta to LICENSEE at such times that m•·orces ll/c Jlcncrotcd uttclcr the I SA N11ncthde~\. IX(.' ClllnOI guarantee l~l 
IXC's Illes Utkl data\\ illnOIIJc 11151 or wlcrcd and. thcrelore. l.ll'ENSI.I . hc:tcb) asreC\ hi he )<I'd> re.\Jl(lll~tiJie for morntauung a 
procedure external to the Oatab;uc for maintaiuing and arduvtttl! all of tiS CUlt datu 

7 !'_dditional Obllaatlons or LICENSEE. 
7. 1. Communication Cosi.J. LICENSEE shall be rcspon)ibk for all rommunrcatrun Cu>l.'l (rum l.lt'ENSEE'• facili ty to the 

dcsianated Ualllbase server locatiun. Including. without limitatiun. all e<Julpmcnt and telephone costs and any connection cJwac:s 
thereto. 

7 2 I.e: urn or Authorlullon. LIO~NSEI~ ad.no••lcdi!.:> und ajlrccs thut ccrtatu of the )Cr' 1t.:c.' '" Qthtblc on the I lutahii.\C rcqy • 
t \ cc:utcd cod·usct l,c:ttcrs ur 1\nthorirntlon/Ai:Cllty ("LOI\s"), LICENSEE !Jtall mointnln a file uf alltC<I•mitc LOAs and supply 
photocopies of sudt LOAs IO IXC within live (.S) business days or IX(."s IC(IIICSt, in Dt'l'llldaru:c "'"" the lircctlons provided to 
LICENSEE 11 such time. 

7 3 ~uthorlud UKn. LICI:.'NSI<E shall maintain and pro• rde t.n iXC. ' "lhrn li•c (S) lllamc~\ ''">• or n , n"\erpt of 1\ rtflen notice 
from IXC rtqoc:stlna ~.rch ln fonnatlon. a hst of all pcn ons authou.rod I•) 1.1<.:1 N'il:l: tu """ till" ~"ll""'c .'. II such pr:IWf\S shall 
I!( cmplora:s of LICENSEE and LICENSf~ wllllll.c rtll acuou nt~C'I.SW} h> ensure thnt ~uch t~rs t.lu nOI (t) vrola!e atl)' oftbc: 
tenns and conditions ofthls Aarc:cment. or (li)IIGIXS:'i WI} lil.a "' datQ lor hccnscQ other tluut I ll 'ENSI~ 

8 I radtmuk Rl&hll IXC has adopled and owns certain tl'lldCIIlilll.s lllld 'ietvicc matl.s used In klc:ntrf) mg and nw~ctrul!IXC tcc:hr,OIO@c} . 
ruoducu and services indodinc. butnoc limited to the nwtc.s ~IXC' 11tcl " IXC On·Linc" (oollt'Cihely. the " rradcmatl.n I.ICCNSEE 
rccognites and ooncalc:s (or all pwposcs thai any u.dc:tnarks, IO&OS or tnldc names affixed by IX(; tu IX(; tcdutology. productS and 
wviees. wltclbc:r or not realstcred. cocudtUlc the cx.elush-e JlfOI'Cl1Y of IXC and can!KY. !IC used IJy I.ICl:NSEF.. nor stwl LICl:'NSEE U5C 
ony confusingly similar mlllit.&oao or 1.-dc: MmC. 

9. l'ropr~tary Riahts; Conl'l4tollal tnrormatJoa. full copyright and title to the SuO ware shall at all t rrnes rcmum "tth IX C. CuSiomcr 
agrees to (i) 1111intaln in confldcttec any conllda!tial infonnatlon of IXC obtained by (;u)l0111Cl durma the term ot thts Agreement, and (ii) 
tefrain front dt.SC:I<nlng conrldc:rulal lnformatlon onxc to anyorrc Wlliltlrnt infommtion shall be In the ruhhc dumarn 

10. No W~rranl>'i Umltatlon or Uablllty. IXC EXPR~SLY DISCLAIMS ANY AND AI.L Wi\HIV\N l iES WI fll KESI'ECT TO TilE 
SmTWARf., rNCI.lJOING A1.L IMI'LI~D WA-RRANTIES O R CONDITIONS OF TITI.E, NONINFRINGEMENT, fii 'NESS OR 
SIJITAUILI rY fOit ANY f'AHTICUL.Ait I'URPOSE.. LICENSEE 1\C.-NOWLEOOES ANil MiJU:r~s W A I IX<.:S MAXIMUM 
AvGRECiATE LIAOILI rY TO LICI~NSEE UNDER TillS 1\GRI::EMF.Nl SIIAI.I . IN NO IN EN r 1\Xl'EEI > S2.5.000 00 

I I. ~.<lrr!!.!.!J. or Authority. F..c:h or the htcllvlduals signing tlliS AllrCCIIICIII 011 lxhu lf or n plltly hctclu 1\UIIIln() Wtd reprc:scnt) that such 
1ndil'tdunl ls duly authurlted and empowered co cntu into this Agrcc:tncnt lutd brnd such pru1y hereto 

IN WfTNESS Wllt: REOF, the l)ll(lies hereto have cxc:culcd this Agreement as nftlt<: date fi rM set ruuh niKJ<C 

!X(' f. :l•lllnunlca llons ~rvlcts, l nc. 

/ XC l'mifltlt'lltlu/ 11114198 



lUIWU .t: a 

n,~ folio" ing cunslllutcs the minimum rccntmnc:ndcd ICijUircmcnts for IX< · t JII/111<' lin~~ I '"' th~ "utl hlllllttlll) u~cd atul Htlumc' .,( " 111 ~ 
otiK'f cunfigurntions mn) alsu he supf!Uncd 

1/anlwnrc-for PC Pill/form 

D l'roccssor. lutcl ~86166 
Dl\t lcru.1 16 Mlllli\M lor Nl 3 S l : 32 MU lti\M ltu N l 4 U. \\'m'IS 

D lfigh Dcnsi1y (1.44 t.IU) J.r OnllPY disl drive 

D liard Uisk 11ith a minimum of I CiB ofstonrsc (dri.-cn by CI>R •olumcs) 

D SCSI Controller preferred to ll>c (but not rnarKlatOI)) 

D 101 Keybo:ud 

D Mouse (at lca.sl 2 bunon) 

D Network c:ards that ate compatible with Windows N1 (if connected 1u 1.1\N) 

CD-ROM 

D Double speed or f.u1cr; supported br Windows N1 (fur lnlliul! 1im (' fl ltOMI 

1 1rl~o Card 111111 Mu11ltar 

D SVGA, 800 x 600 rcsolutloo screen ( 1024 x 768 resolution IS ucccptablc as 11cll. but the )Creel• "til aprcar smaller ) 

D I 5" Color Monitor, 0.28': dot pilch 

SoflM•arr tllld OpuvJflfl SyJitm 

D Windows N1' Workstation (vasion ) ., I or 4.0) or Windows 95 

Miscellaneous SoflwtUe 

D Virus checking programs (N r llld Win 9' COIIIpltiblc) 

D 1\ny relational database: that~~~ read .DBF (d!Uabasc) riles so thnt urdcr status ClUJ be trnc~c •. l 
(examples of programs t.llllt read these files: FoxPro, l'aiBdox, Orw:le, Excel. Approach. Access ) 

s~curlty 

D /,'(C OnLine will scan for viruses AS files ate lllllsfcrrcd 111 the S) stem As such. only ASl ' II tile uploads" 111 be ac:ccptcd. Files 
suspected of containing 1 vi1us will not be proccssc:d by /XC Onl.m~. nnd the user "'"be notified of t he rwblcm 

lnttrlldlve lnftrfuct Rtqulremtmll 

If the interface with /XC On/JM is dlal ·up, the requirements (in addllton 111 the "Common RaJuucmcnl~·· )latcd above) arc as follu11s· 

D llaycs compatible modem 11 28 8 kbps (async) 

D I· or batch 1\SCIIIllc transfcr, l'rOCOIIIOI f'lus Of I COIIliWAblc COtliiiHIIIIOitiUn tronsfct son\\111~ (IIIU~l ~UJIIIOI I X-unxkonculd l· 
modem protocols) is recommended. 

Usen who will ~nltr ordtralnt~ncllv~ly aftd 1101 purchaK 11111 soflware. 

D Sufficient hnnl disk stnraae tu receive CDR nics: I GIG• rc:cununcndcd (!lased un )'Uuo ' !><=Colic vnlurn•~) 
D WindoiVS NT llCfTlOic Aa:GSS«vicc ·native 10 Windows N I (fO<' tntcmctove us:c:) 

I.'<C Confldmtltrl / 1114198 



.. • lfth~ ph) >ic<!l IIIICI focc With /,\'( ' 011/. tllt' I\\ Ian tfrtfic'tJft•t/fltlt'. th~ll lh~ I~<IUII~III~IIb. Ill ,1\I.Jllll.ll l 11111..- ( 111111111111 lktlllll~lll•'llb ~ 

~Holed nb<I\'C:. me os fulln"·' 

D S6 / ~ l.bfrS liooc (I>S.OI f111111 tu)tum.:• >lie 111IXC: d.:t~tolli lll·,llo ll.'nllllnfhtlt~.· ' ""11"1"'" h., .... , I "" l.>.l ' WAN wulit:"'·"""'' 

D cslJJI>SIJ foulin.: lcnn1noltu11 (ho bt' <:lmlinn.'lll~•l ull lX< ", Wi\N .:onli~urdluml · u .. or.rm.ow """ 1:\C' MIS dcpn11on.:n1 

D llnulcr connection or 1:1t'OII c:~t•d 

DtrtllbiiJI! Cotlflgllrntloll 
Many or the (II"CJ'l81111iuns ·~~JIIIICd ful I he Olnhh,\hlll~lll nl ) 0111 dutuh~ 11111~1 1.11: p<tftlllltCd h) IXC i\lkl "((I\ IIIJ! g lull> 
c~c:cutcd cunlrllCI. your i\ccounl Mnnuger "tlllll!JUIIC ) n11r 11)~1\IDncc 111 CI.IIIJlkllug suouc: ullh~~ tu-1. > """ as > uur 1 'u.\lo)mer 
r ruf11c and Calling Caul Sctur 

Acrns to / XC o,u,~ 

Once )'OU have: met all of the luudl\arc ami soli ware <C4llll c::ttH.'IIIS. yuu " '"be j!I\ CII >"'11 11\Mgnnl lhc• Ill '> il.lhl Jlll,\>I• OI<I>. as 
well DS the son ware thai "ill a flu\\ ) ou to I<'CCSJI IX(' U11Lmr 

I.'<C C mrfldetrtitrl XrluJl,y 1-:.Mtlblt . r,.,, Ill /11141'111 
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Exhibit U • Tuxes on T c:lccunuuunicalions Scrvin•3 - < ·,,,,c, 1.\ C'l 7 "'' lkp,rtml.'lllott f I 1-1 I 1 ·SJY-t fi•r aul1t1m u In 
compll.'tlflg tll/f form 
l'lc<~}t' check one or I he followintr 
V . 1 ch:commun•cnllons services puu:hased f10111 Supphc• arc for u:~lc ptlrp!J!>C:\ mrhc nc1m1o11 rour~>e nl our 

husmc~s (or an: suhjccllo odu:r laX exc:mfllions) lln:sc 3.Crvices arc cxc:mpl hom k dcral, slltlc amlloc .. tr<~>.n 

If du:t'ltl.'d, compll.'fl.' Sutlon I & Sution 1/nlow for t/11.' uppllc-abll.' Jtuto .,.."""' un·k t' Is pro•·M.-tl. 

'I clccommomculiuns scrvic~ purchased fr001 Supplier arc nor for resale' purpo3.Cs. bul r•rc: ru•chascc.l fur our 
own U\C I hesc '>4:1 vices ore not sul.tjecJ 10 ocher c:xemphorts. 

If rltl.'r lttd, slg11 l1eu: ----------------- /)ott : __ 

Su.ticm I . Ccrtiflcalt! of Extmptlou [tom FtUiual Excl$c Tnxt!S 011 C.:umnumlmtlum St!n·IL'a 11m I fi~ellilil!s 

1 he undersigned hereby certifies that the service furnished by Supplier IS c:xc:mpr from the: Fc:dc:n~ll~>.cl sc: I Dl. on Cummunic.allons 
and hlcililies imposed by lnlc:mal Revenue Code (IRC) Section 425 I because I he undersigned is exempt under IKC Sect inn 4253 
for such reason as marked below (check one). The undc:rsignc:d agrees 10 notify Supplir1 in writ ing when the claimed stilus no 
Iunger applies. 

A noup1ol11 hospirnl rc:ft'ued ro In IRC Section 170 (1.1)( I XA)(ii) whkh Is C~Cempr fr ow mcunu: InA under Sccliou SO 1 (o) 

A nonprofl l educational or~t~niutlon dc:scribc:d in IRC Section ( 170) (b)( I )(A)(ii) whtch is c~c:•upr fiUm income IlL'< under 
Sccllon 501 (a). 

A Schu~ l which Is operated as 111 ocrivity of an organirnllon tkKribcd in IRC Section SOl C(1) "luch 1\ c~c:mpr (com 
income tax under Section 505(11), and operates ib Uc.>Cril.ted in IRC Section 4253 (j) 

'Jhe li.S govc:nuncut, government of a Sr.tc:, polirical subdivision of a stale of the Dis111e1 ot Columbta 

llu: American Red Cross or 111 inlemational urgnni.auiorHk scribcd in lntc:mal Revenue: Code: Sc:crwus 7701 (a)( I !I) 
and 4253 (c). 

A news service company of the lyp: rc:fc:rrc:d to in lnlemal Revenue Code ~ . lion 4253 (b) 

Diplonlltic. consular or other offiCCJS of foreign governments lempornrily rnio g in rhc United Stares "ho arc: nationals 
of the foreign country on a dipiiJmalic mission. 

lnc service will be used c:xc:luslvely in the rendering of a communications servrccs UJX•n "hich laX is imposed by I"C 
Seelion 425 I. II is understood that no tax will be collc:ctcd by Supplier on charges for said service and that il will be the: 
rc:SJIO<lSibilhy of the undersigned lo collect such tax as may be due f10111 its customers. 

·n,e service, which is defined in Section 4252 (1.1)(2). is fur use by a common ca11icr, telephone 01 h:lc:groph company, 01 

n dio broadcasting station or nctwmk in the conduct of its business as such. 

FOH 1111S CERTIFICATE TO OE VALID YOU MUsr CIIECK ONE OF Til E AOOVE UOX~S. SIGN ANI> DATE 1 11E 
Cf:R rtFICATE AND PROVIDE AN EFFCC"nVE DATE. ANY MODIFICATIONS "10 II IE AIIOV E WILl. RENDFH n IE 
CEHTIFICA TE NULL ANO VOID. 

'II IE EXEMM'STA rus or ·nm UNDERSIGNED I ~ U FECllVE AS OF 

CuM111ner: Annox. Inc. 1- F.DERAL TAX II) ~8'- lloi ~489 
wc:ar ut1t.lcr penalty of flne.s, imprisonment, or boch, cugc:ther wilh cost of pwsccutionthat lhe sratemc:nl con tamed herein 11e rruc 

to 1 of m knowledge. 

Tille l>.ue 

Xrluu•·~ F.xlt/6/t • r~l' 19 1/114191 



. . . 
Sccti1111 1. Uui[orm Su/es & Usl! Ta.\' Ct!rt/fkalitJII Furm 

I\Suctlto: IXC Conuuunications Services. luc., 1122 Cnpital uf lex.1s f lw) S , 1\usl in, Tcl\11} 787·1(• 

Ccuify thm: 1\nnox,lnc., is registered and/or idemilicd with the below listed cities and/nr stale:~ \\llhlll ''luch )'Ullr finn \\ (tU)d 
deliver purchases to us and that any such rnuchascs arc for wholesale, resale, ingredients or compuuctll) uf a new product h• be 
resold , lcusc:d, rented or used in the nonnal course of our business We are in the busiucss uf wholc~aling. retailing. 
mannlu~luring, leasing. renting or providing non·taxable services or pruduct~ 

Clrc.:k applicahll: box: (__) Single Purchase Cenilicotc ( /_) Bl<mkct Ccrtrlicalc 

Is engaged as a registered (where applica!Jic): L_) Wholcsnlcr l ) Lc)~ur (j ) Rct:u lcr ( 
L_) Exempt Or~aniZlltion lJsc LV ) Other (Specify) 

Product or se~>~ ice rendered hy Customer: -·-------

Stille Rcglstrlllion or I.D. No. Slall! Rt~lslrallon or I.D. No. 

I further cCJ tify that if any propcny so purchased tax free b used or consumed by the firm as 10 make it subject to a sa les or use tax 
we will pay the tax due d irect to the pmjl(r lux lug authority when state law so provide) or lnfunn the seller fur utldcd tax billing. 
'I his ccnificate shall be 1)1Ut of each order which we may hereaRer give to you. unless otherwise specified, and sh11ll be valid until 
canceled by US in writ ing orrevoked by the city or Slate. 

Exemption Claimed: dJ Resale L_j Federal Oovemment LJ Exempt Organi1.ation ( ) State lfo. Local Govcnuncnt 
(__) Dircctl'aymeut l'cm1it LJ Other (Specify). ____ _ 

,_.,~"rth ...... c..Jinformalion::•j;.:: is ;:d ~~o every material maner. 

Title 

/XC Confiti~.Jttlnl Xcl111lrr liKhlblt • l 'llftC' JO 11114198 
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Exhibit E - C ustomer CcrtificaCion Dcclaracion 

C"uJtmucr . ftlfltJ\ , lilt" 

~·· ·~ 
1\ I.AIIi\MA 

Alt.-ANSA. 

Altli'ONA 

C 'AI.IHJitNIA 

l'UU IRAIXl 

C UNNLCIICII I 

Uf.l.A W AIU: 

ll.t lltfi)A 

<ii:OilGIA 

If) WI\ 

II MilO 

ILI.I N{)I!> 

INDIANA 

KANSAS 

.-I;N I UCK Y 

LOUISIANA 

MASSACIIUSI:,TS 

MAH.YLANI> 

t-IAINE 

MICIIIGAN 

MINNESOTA 

MISSOURI 

1\IISSISSII'PI 

1\IONIANA 

/ XC Cu1rjltlmtln/ 

7 

I 

:; 

NIA 

Opcucor 
Scrvlru 

NIA 

NIA 

NIA 

Scac~ 

NOH. III (.'t\f{()I.INA 

NOH. 1111 M IW I A 

NlllllA\" A 

NI'W I CAMI'\IIIIll. 

Nl \I ILK'ii.Y 

NI:W MI-.XICU 

!~I·. VAllA 

NI .W YoR.-

111110 

OKI.AIIUMA 

Ultl CiON 

I'ENNS\ I. VANIA 

KIIOI>I: ISLAND 

~~ III II I C'AKOI.INA 

Sllll III I>A.-n I A 

II NNLSSCC 

I I.XAS 

lJ I All 

VIIHiiNIA 

Vt:KMON I 

WASIIINGTON 

WI~C'ONSIN 

WI.Sl VIIH JNIA 

WYClMINti 

I• 

I 

..~-

I 

N/A 

01•r•••o• 
S..l\ lrr• 

NIA 

NIA 

N/A 

Plen.re cited tlte jttrbtl/c'tilms lfl K·ltlclt you are 
certlfled to do busifless. 

111/IIYII 



' '. ••• e 
Exhihit F - Xclusi\'C: II UUs 

LA TA Name I.ATA Number Strco Addro:s NPAINXX 

1\li.UIIll. (il\ 4J II SS t.httll1la Sa ' '''" I ''"''· l .a)l J.nJ (4~)S22 

1\U,Itll. TX 558 621 l'kasllnl Valley Rno~ l (S I2))89 
ll:thlltiOIC, MD 238 1220 South IIO\\IJd (J01)7S2 
llostnn. M 1\ 128 l'rudeutual Ccnao (ti 17)2}6 
t la.u lotte:, NC 422 208 N C•ld\\cll (704)lJ.S 
Clucago. II . Hll ISS N Mtchtj;:U i t\\\: . 'iutlc •IH llll)NU 
Cmcmnau. 01 1 922 2300 Cnm' To" cr. Sutlc 411 (S IJ)6~ I 
Ck, cllllld, 0 11 J20 SO l'ublie Squ:uc. ltm 6SO (2 1616% 
C 'ulumbu5, Oi l 324 180 t: llrt...d S11 ~-..1 . Suuc 14211 IC• I4)-l ti'.l 
flall115. I X 552 1950 Stc:nunons l"awy . Suite 2021 ( ~ 1 4 )6')8 
I >en' cr. CO 6S6 9) I l•llla Strecl, Sualc 622 (JOJ)S72 
l>c:s 1\·IIJincs, II\ til2 604 9th Sau:ct (S I St2KJ 
l>cawh. MI ) 40 2000 Ooj~IC)• Street (J IJ)96 1 
Ell'ao>o. TX 540 201 E. Muh~ Suite 1702 C9 1SISSJ 
f1 Worth, TX SS2 810 llousion. Suite I 70S (KI 7)870 
111111 rou.l, c:r 920 SS Trumbull ~ucct (2Ul)72S 
IIUIUlnn, TX 560 29J Nonh MDin Succi (71J)224 
lndinnaf'C'IIS, IN J36 730 W. llcnry SUcci (J 17)634 
Juc:kw nvlllc. 1'1. 452 424 N. 1 '~:~~1 Street (904)340 
KnnAAs City, MO 524 1125 Omnd Ave .. Suite 1704 (11 16)2Kl 
l..us Vegas, NV 721 125 Las Vecas Blvd. South (702)388 
J.iule Rock, 1\R 528 120 W. Ei&hth (SUI )l70 
l.us 1\ngt:lcs. Cl\ 7)0 62S S. Grand. Stule 161 S (213)6119 
Louisville, K Y 462 Sll W. (..'hcsauul Street (S02)SIII 
1\tcmrhis. lN 468 201 E. Coun Avenue (Y01 )227 
1\tuami, Fl. 460 13 NW 6lh Sum (JOS)H7 
Mih\ UU~CC. WI JS6 324 Easl Wisconsin /\venue (4 14)276 
Jo.lmncarolis. M N (,28 331 Soulh ScconJ ,\\'cnuc (1> 1'2)}10 
Na'lll\ illc, l!J 470 18S N. 2nJ A\'CnUC (M.S)2S I 
Nc" Orlwas, I .I\ 490 639 Loyola Avenue, Suite 21 SO (S{}~)H8 

New Y01k, NY 132 60 Hudson Strecl. 4lh Floor (212)69} 
Newlllk. NJ 224 7 44 Broed Street. Jrd Floor (201)1124 
Oklahoma City, OK 536 100 N. Oroadway, Suite 3020 (4US)2ll 
Omaha, NE 644 lOS South 17th Succt (402)..l41 
OrlanJo, Fl . 4SII 4S N. M~anolial\vc:nuc (407)872 
l'hillldclphia. l'l\ 221 401 N. Oroed, first Floor (2 1 S)922 
l'lrucnix, IV. 666 3300 N. Ccntnlll\ve., fSlh Floor (602)266 
l'iltSburgh, PI\ 2)4 SJS Smilhrldd Street, Suite 26SO (412)281 
l 'urtland, Ott 672 819 Oak Strec1 (S03)29S 
llaleigh, NC 422 121 W. Mor&lll Street (9 19)82 1 
lticlmaond, V 1\ 248 2800 Laurel Orook Drive (8lJ.I)2J) 
Sncrwnc:nlo, t:A 726 I I!Oi' J Stred {'.116)lH 
Sail Lake City, lJ1 660 70 South Stale: Succt (80 1)S96 
Sun Antonio, TX S66 660 Sou~h S~nta Rosa (2 1 0)22~ 

Sun IJ1cgo. Cl\ 732 8991 Complex Drive ((.)9)292 
S;m Ft3nciscn, C'l\ 722 42S Mfttkcl Street. Suite J800C (4l.S)S4J 
S;u1 Fr anci~o. < '1\ 722 274 IJnuuann 'iUccl, Suite 402 t·liS)24J 
Scaulc. W I\ 674 11 22 J rd /\venue (2116)382 
Sa Louis. 1\10 520 26S I Olive Slrl:ct (3 14))2 1 
'l ftmra. FL 9.S2 2261 MIISS&IO (81J)620 
Washington. UC 236 1220 L Street. N.W. (202)789 

N•>t~: A/1 /.YC 1/U/1 IMallons nrr subj«< tool'tlltabltlty. ConiiiCIJVHir /XC A ccount Monogrr for studflc IO<'ollon, IDNitlon 111WIIIIblllty o11d 
Cnrrltr Foci/It)' Anlgntr~t.nt ptlot to IOCIJI Mlllf«<lon orrluJ. 

l}t, (" ComjhiMtlal Xrlusl•-r l~xhlblr • 1'•1" JJ /111~1 
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• Ex llihit G - Low Cost Origination or Termination Operating Company Numbcl"s 

l.uw t ·u~t Or igumllon or 1 cnnination i~ dc:l1ncd as all intcmatiunal call~ ond dorn~tic culls to or fmm llrl) NI'A NXX 

a~sucialc.:d with the following Operating Company Numbers: 

!'!.tcr~tatc Low Coli OCN Ust: l ntrallatr Low C:ost OCN lht : 

LEC S ta t e OCN u :c S t11t r OCN 

Arntrllrch II. 9329 Amrrh~ch II. 'IJ2<) 

Amrrltech IN 9325 Amrrltuh IN 9125 
Amultrch Ml 932) Amcrllrch Ml <~HJ 

Aurrrit«h 0 11 . 9.)2 1 A mrrilrch 0 11 'IJ2 1 
Amultccb WI 9327 Amrrilcch \VI '1J21 

Dell Atlantic DC 92 11 fkll Atlantic IX' '1211 

lkll Atlntlc l>c 9210 lkll At l1ntlc Ill~ 'J2 1 () 
llcll Atlantic MD 9212 fkll All1ntlc Mil '1212 
llr ll Atlantic NJ 9206 Dtll At lantic NJ 1)206 

lkll Atlanllc I' A 92011 Bell Allan lie I'A Y208 
Dtll Allan lie VA 9211 Llfll Atlantic VA ?2 13 
Bell Atlantic wv 92 14 lkll A tlantlc wv 'Jl l d 

lkll Sout h AI. 9•119 lkll South AI. 'J.IIIJ 
Dtll Sout h FL 94 17 fkll South Fl. 'N17 
lk ll South GA 9417 Bell South (iA 941 7 
lkll South KY 9419 lkll South 1\Y 941'1 
lkll South I .A 9419 lkll South I. A IJ.ti iJ 

llcll South MS 94 19 lkll South MS 11111) 
Ucll Sou th NC 9417 &JI South NC 'J417 
lkUSouth s'c 94 17 &II South sc 11417 
Dell Sout h TN 9419 lkll South TN 941') 

Cincinnati lkll 0 11 9}48 Gl-E VA 23) 

GTE CA 2319 NYNEX n 9102 
GTE Fl. 328 NYNEX MA 9102 

NYNEX cr 9102 N YNEX M~ 1)102 
NYNEX MA 9102 NYNEX Nil ')102 
NYNEX ME 9102 N\ ' NF.X NY '1 1114 
NVNEX Nil 9102 NVNEX NY Metro •l Ill-! 

NYNEX NY 9104 N\ 'NEX ltl 910) 
NYNEX NY Mello 9104 NYNEX V I 9101 
NVN£.X VT 9104 PacTrl t'A •n.tu 
rae Tel CA 9740 ParTd NV '}742 
J'acTt l NV 9742 SBC AR 9.S3l 
soc AR 9.533 sue 1\S 9.SJ3 
SBC KS 9Sl) soc MO 'J.S33 
soc MO 9.53) snc ()I\ 9533 

S BC OK 95)) sue IX 'J.SJJ 
SBC TX 9.SH SNET c r 9147 

SNET c r 9147 United NC 470 
United Fl. 341 Unltrd NJ 1}8 
United II. 9329 United NV 11142 
United NC .. 70 United sc ,SO(, 

United NJ 138 United TN .S8 1 

/XC Cmrflrltnllul Xrlrul•t F.•lolbil· l'ag~ 1) 111/4191 
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• 
lntent•lr Lo" Coil OCN L.bt: lntr•sl81t Low Cost (}('N 1111: 

LEC Slatt OCN LEC S tair OCN 

Unltrd NV 1842 US Wrll i\1 '11>36 
United j',\ 209 US Wrst ("I) 9036 
Unitrd sc 506 USWru I t\ 'JI>J I 

United TN S81 USWut II> %)6 

IJniiNI VII 567 USWut I\I N 'X•l I 

US Wrst liZ 9636 US West ~II '}(,.\(• 

liS West cu 9636 US West Nil % 31 
IJSWut '" 963 1 US West Nl 11(11 1 
liS West m I)(,J(, IJS Wrsl N~ l 1)(,1(, 

USWut MN 963 1 US Wut Olt %JK 

US West Ml 96)6 tJS Wat Sl> W.JI 

US West NIJ 9631 USWut Il l 9636 
USWt1t NE 96)1 USWat \VII 9638 

USWut NM 9636 USWut WY 9636 

USWat OR 9638 
USWal Sl> 963 1 
USWat Ul 9636 
US Wrsl Wll 9638 
USWut wv 9636 

/XC Cot~Jid<'fltlal 111/4/9/l 
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