Legal Department

NANCY B. WHITE

General Counsel-Florida COAPR 27 FH Lt 31
BellSouth Telecommunications, Inc. L
150 South Monroe Street RECORDS AND
Room 400 B TORTIRG
Tallahassee, Florida 32301 R NG
(305) 347-5558

April 27, 1999

Mrs. Blanca S. Bayo6

Director, Division of Records and Reporting
Florida Public Service Commission

2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850

Re: Docket No. 980119-TP (Supra Complaint)

Dear Ms. Bayo:

Yesterday, BellSouth Telecommunications, Inc. filed its Notice of
Compliance and Request for Approval of its Compliance with Order No. PSC-98-
1001-FOF-TP, along with 5 exhibits. Some of the exhibits were illegible. In that
regard, | have enclosed better copies of those exhibits, which we ask that you
file in the captioned docket.

A copy of this letter is enclosed. Please mark it to indicate that the
original was filed and return the copy to me. Copies have been served to the
parties shown on the attached Certificate of Service.

Sincerely,
>, Lol JyF

cc: All parties of record
Marshall M. Criser I
William J. Ellenberg Il
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CERTIFICATE OF SERVICE
Docket No. 980119-TP

| HEREBY CERTIFY that a true and correct copy of the foregoing was served
by Federal Express this 27th day of April, 1999 to the following:

Beth Keating

Legal Counsel

Florida Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, FL 32399-0850

Tel No. {850) 413-6199

Fax No. (850) 413-6250

David V. Dimlich, Esq.

Legal Counsel

Supra Telecommunications &
Information Systems, Inc.

2620 S.W. 27" Avenue

Miami, FL 33133

Tel. No. (305) 476-4235

Fax. No. (305) 443-1078

: : / V=
Nancy B. ite
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August 19, 1998

Mr. Olukayode A. Ramos -

Chief Executive Oflicer ~

Suprs Telecommunications & Information Systems, Inc.

2620 SW 27th Avenue

Miami, FL 33133-3001
Dear Mr. Ramos.

The purpose of this letter is to pravide you with informstion on BeliSoyth USOCs and Central OfMse
addresses. BellSouth is hereby providing Supra with 8 list of USQCs and indiceting which ooes tra
discounted on 8 resale basis and which ones are not discouated. BeliSouth is also providing Suprs with
the BeilSouth cenirsl office addresses for Florids. You wiil find eoclosed with this letrer each of these
lists.

1 trust this information fulfills Supra's need in regards (o these two requests. If you have any further
questions, plesse call Kevin Davis, Account Manager, 81 205.32) 4947,

Regards,

EXHIBIT 1
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Fiaal Version - Ralosss J.1 SELLSOUTH ENCORE SYSTEMS Aug 14,1958
CLBC ENOORE Geror Massagrs

Changes oiuce last release in Boldface

ERMOR SRVERTY

COU WOST SR 3 ALRSAS 'y

101
1005 R COM REQUISED M4 REQTY? « A OR 8 EXCEFT O ACT TYPR 55, RS, «
107 &  DUPLICATS CC, JOW, VER
210 R TOW RAUTRD
303 & CAMMOT SOPP A PREVIOUBLY CAMCRLED LSR/PON »
3015 R POM DUPLICATE ON INITIAL Ls®
3017 B FOM VALID VALURS MARK UPPER CASE ALPHA A TR Z, MBGERIC 0 TIRU 3. MMD 50K . , - °
1620 = VER RIQUIRED YOR SUVS
322 R LSR ORIGIWATING SOURCE MOT SAMR AS PRIOR VERGIOM
1623 R NO CRIGNOL LIN POUMD JOR THIS SUP
1025 R VER MUST BE GRAATER TEAM PREVIOUS VERSION
1627 &  FREVIOUS LSR AGED OFF - (K) STATUS
1030 R VEN MOST 5E THO MIBMRICS - 01 OR GREAYEKR FOR $60°S
1832 L VER MIBT BE SPACEE OR OC({ZERCE) FOA 50
105 R SKRVICE CENTER ABQUIRED
M0 R SERVICE CINTNR WRT B& 4 A/N CHARACTERS
148 R D/SET - D/SDIT CENTURY - PISLDS REQUIRED
1056 R D/SKNT - D/SENT CEMTURY MUST 88 CUNARMT OR FUTUAZ DATR
160 R D/SENT - D/SRNF CRNTURY MUST S A VALID DATE
65 B DOD/DUO-OC REQUIAED
1070 B DOO/DOD-CC WST AR CURNRNT OR FUTURE DATE
1000 R DOD/COD-CC MUST AR A VALID DATR
3085 R DODD-OC/DODO MUST B2 CURRENT OR FUTUNR OATE
108 R DODO-CC/DDDO MUST BR A VALYD DATE
A180 R DYOT BEQUIKED I TEE CRC #IZ1D IS POPOLATED
105 X CEC QMUY VALID MAYRY 15 ¥
110 X INVALID REQTYP - ACCOUME ACTIVITY TYPE COMBIMATION
NS R WEGEYP RQUIRSD
1120 ] REQTYF DIVALID
1130 3 ACTIVITY TYPR REQOIRED
|

ACTIVETY TYPR VALID FIRIRS NOST BB A, C, W, T, D, &, ¥V, B8, SE, ¥
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140
145
1150
115%
1160
110
i\
31178
1340
1185
1190
1205
1210
1S
120
135
1236
105
1Mo
1345
1330
1355
1260
2965
3270
ia72
137%
1205

1295
1300
130%
iAo
i35
1320
135
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QLBC ENCORE Bwer Moangre

SUP VALID ENTRIES: 01, 02, 03

S0P PROKISITED ON INITIAL REQUEST

SOP PRONIBITED WHEM 15T CRARACTER OF REQYYP FIELD CHANGES

EXPEDITE OMLY VALID @NTRY « Y

RTR RSQUIRED

oC REQUILED 5 .
OC MUST AR 4 ALPMAAMERICE

ARNG OMLY VALID ENTRY o Y

ALBR QLY VALID EMTRY = Y

SCA ONLY, VALID BNTRY =~ ¥

AGAUSS OMLY VALID DFTRY = Y

DAYED-CC/DATED REQUIRED WHEM AGMITH PIELD 1§ POPULATED
DATED-CC/DATED WOST BE A VALTD DATE

ACTL MUST BE 13 ALMRAMSERIC CHARACTERS

LST MISY BE 11 ALPMANIMERIC CKARACTERS

LGT REQUIRKD GOEX RRQTYP « ¥

LSO WUET B8 6 MAKERICS

T05 REQUIAKD

105 IWNVALID

SPEC MDST WOT BE POPULATED WITH ALPHA I OR MAGERIC 0
SPEC IMVALID - MUST BE S A/N QR 7 A/M

NC NOST B8 4 ALPEANIMERIC CEARACTERS

NCI RROUIRED WEEN NC PISLD 18 POPULATED

NCE NUST BE A NINDION OF 5 ALPEANOMERIC CHARACTERS
SEOICE. WUST BE A NINIMIM OF 5 ALSMANOMERIC CEAZACTERS
REON VALIO VALORR AREB UrPix CASE ALIYA A THRC EZ, MOMERIC O THRU 9, D SYNBROLY ., , - °*
ISPADTR WMORT BR 4 ALPENITMERIC CHARACTERS

LAPADTH DATE/LSPADTR DATE-CC REQUIRKD WGD¥ LSPAUTE FIELD 1S POPULATED

LSPAUTE DATE/LSPAIUTH DATE-OC MOST BZ A VALID DATE

LEPADTINANE RBCUIRSD VNN LEPAUTN PISLD IS POPOLATED

CIC RRQCIAED OM TELS ASQTYP-ACTTYPS OOMBIATION

CIC MUST 85 4 WIMERICS

COSY GSQUIRED MM COOB « CUS

BI1 SEQUIAED WKIM MORE TEAN CME 203 FIIKS 15 POPULAYED

BIl MOST SE VALID BITNY OP A, D, L, M, P, B, U, V, ¥, 2

BAN) RSOUIESD
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August 19, 1998

Mr. Olukayode A. Ramos .

Chicf Executive Officer -

Supras Telecommunications & Information Systems, Inc.

2620 SW 27" Avenue

Miami, FL 33133-300)
Dear Mr. Ramos,

The purpose of this letter is to provide you with information on PLATS, the LERQ, APVTAG
and reject requirements. As you know, these are the specific areas of documentation that wevs
mentioned in the Florida PSC’s Ordar in Docket 9801 19-TP. :

It is my understanding that John Chaucer, Specialist-BellSouth Network, provided your camptny
with a copy of BeliSouth’s standurd Licenss Agreement for Pole Atachments and/or Conduit
and Right of Way Occupancy in 8 letter dated July 7, 1998, addressed to Angel M. Leiro and o
letter dated August S, 1998, addressed to you. Upon the final execution of this sgresment, Suprs
can then make application to obtain copies af records and subsequently either stiached to or
occupy BellSouth structures.

The LERG is a document that Bellcore maintains and updates frequently. It will be necessary for
Supra o contact Bellcore directly 1o subscriba to the LERG. The contact number on Belloore's
website is 732-699-6700.

AP or TAG (Telecommunications Access Gateway) allows Supras to build its own presentation
layer to access BellSouth's operational support systems for pre-osdeting and ordering funations.
Included with this letier is a presentation that will give you an overview of TAG. [ have included
the TAG specifications in this package of material. These specifications are quite technicel In
nature and are BollSauth™s confidential business information. Thus, thase specifications are Yeing
provided 10 you pursuant to Section 9, Treatment of Proprietary and Confidential Informagion of
Supra’'s Interconnection Agresment. Because of the technical nature of the TAG document end
the possibility of misunderstanding, BellSouth belicves it appropriate 10 answer all questions
conceming the platform or specifications through & formal training class. The dates for the
tsaining class aro as follows: QOctober §-7, 1998, Atlanta, GA; November 3.4, 1998, Atlants,
GA; and December £-9, 1998, Birmingham, AL. Please contact Kevin Davis st 205-321-4947 10
anroll your representative in this class.  ~ ‘ ' - —

EXHIBIT 3




On the issuc of rejoct requirements. | beliove this information was provided to you on June 8,
1998, when you visited BellSouth's office. Nonetheluss, to be certain you huve the information,
1 am enclosing the list of edits used by LEO and LESOG. Also, the edits used by SOCS are
available on the Intemet st www.interconnection.bellsouth.comvsocreditsoer_doc.hom (the
usemame and password arc buth “soeredits.”) If this is not the infarmation you sesk, please let
us know and we will he happy o work with you 10 get whatover availadle information you need.

Mr. Ramos, your Account Manager, Kevin Davis, is more than willing to work with yau in
providing such iaformation to you. Kevin msy be reached nn 205-321.4947.

Regards,
&,—\ (‘
Marcus Cathey

Enclosures

]

]




Aayrad for ptecwnie Iarumiuion
Phone:{303) 443.3710
Fan: (309} 443.1078
2620 SW 37" Avenue
Miarmi, FL 33133
Email: sadesPetie.com
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Supre Telecom & Information Systams, InG.

August 31, 1998

Via Federa! Expreas

7. Marcus 8. Cathey
Ssles Assistant Vica President
CLEC Interconnection Sales
BaliSouth Interconnection Services
& Ficor, 6008 North 19* Strest
Birmingham, Alabame 33203

SUPRA'S GRY FOR COMPLIANCE TO THE RULE OF LAW BY BELLSOUTH
Dear Mr, Cathey,

1 am in receipt of your letter dated August 19, 1998 that wes sSupposedly written o
sddress the lasues raised in the Flonda Public Service Comemission (FPSC) Order
Nurbaer PSC - 88 - 1001 . FOF - TP dated July 22, 1998, Wa have aiso had two
telsphone conversations on these issues.

Me. Cathey. | baileve &t is in BeilSouth's interest 1 show some sppreciation and
respect to this greet country by complying with tha applicable laws. If BeliSouth choases
1o do otherwise, it is only apgropriate that you inform the reguistory bodies that are
propery constituted by law o manage the affairs of this induatsy. Your letter of August
19" fails 1o addrass the FPSC Orders and s consequently dasigned to stak the
dsvelopment of compatition to the detriment of the American consumers.

PLATS

BeaSouth's standard License Agresment for Pole Attschments andior Conduit
andﬂigmolWaymmcyanmbyw. John Chaucer did not addreas 1he isSus
of PLATS as expressed by you during one of our conversations. As s matier of fact,
BeliSouth's Assistant Genera) Counsel, Ms. Nancy 8. White, in her Motion for
mmammmdMuwam.rﬂmwm:mnumd
the ruling stating that PLATS “ars voluminous and considerad propristary by BeliSouth™
As far as wé know, PLATS (als0 known 23 FAAR) are avaliable on CO-ROM and our
request is within the requirements of the TA. the eccompanying FPSC Order, and the

Code of Feders! Regulstions (CFR)’

EXHIBIT 4

' BeliSouth's Miotion for Reconsiderstion and Cltrificsion, dated August 6, 1699, pags .




2
Coda of Federas! Reguiations, Part 47, Section §1.8, Terme and Definitiony, reads:

Pro-ordaring and "Pre-ordering and ordering” includes the
exchange of information telacommunications camiers about
current of proposed customer products and services or unbundied
network elements or some combination theraof.

Provisioning. *Provisioning® involves the sxchange of informalion between
telecommunications cafriers whans one execules & request for » set of products
and esrvices or unbundied network slsments or combination thereof from the
other with attendent acknowiedgements and status reports.

While Section 51.301.(¢) reada: :
(8)yrefusing to provide information necessary to reach sgreement. Such refusal
includes, but is not limited 0:
(i) refusal by an incumbent LEC to fumish irformation sbout ite network that a
requesting telecommunications carmier reasanably requires o identfy the network
elements that it needs in order 10 serve 3 particular customer, and
(il) refusal by a requasting tslecommunications carrier to furnish cost data that
would be relavant (o sstting rates if the partios were in srbitration.”

Consequontly, the requast for PLATS by Suprs from BeliSouth is reasonable snd within
the law as contained in 1he FPSC Order.

Appiication Programmaer Interfsce

With regard 1o Application Programmaer Interface (AP1), the information abowt
Total Access Gateway (TAG) that you have sent to Suprs doss not meast owr
requirements. Supra’s request for APt is intended 1o enabils our developers o produce
applications that will work with BeliSouth's Regionai Negotistions Systems (RNS) in
arder 'o expadite cartain tasks. Thus Supra needs the API documentation for the RNS,
Moreovar, our developers have been informed that the TAG is not even aveilable today
for Supre's use!

In Ms. White's response to the FPSC Order, BaliSouth stated that they are
“praparing a protective agreement for signature by Supra since this documentstion

! Code of Fedoral regulations. Telecommunication, 47, Parts 40 10 69, Revised as of Ocsober 1. 1997, pags

."
* Coda of Federa! reguistiona, Telscommaenication, 47, Parm 40 i 69, Raviesd us of October |, 1997, page
24,




containg intellectual property”.* We still awsit the protective agreement for our review
and execution.

Database Documentation
The database documentation that Suprs referred to in iis compisint bafore the
FPSC is the database documentation for RNS. This s » refarenca manuai of the
architecture of ths RNS and contains s description of every lable used by RNS with
descriptions of fieids, rules, iggers, indexes, and related informstion. We will also nesd
the RNS Syttem Administration Guide, and Technical Reference manuals.

usoCcs
The FPSC's Order aiso required BellSouth to provide Supre with 3 hist of the
discounted and non-discounted USOCs. That Order reads: °

BeliSouth shall identily to Supra which USOC codes are
discounted and which are not. Also, to the extent that
BellSouth's electronic interfaces provide information or
aulomatically popuiats flaids with USOC codes, BallSouth
shall provide this ssme capability 10 Supre through the
ordering interfaces avadable o Supra®.

in Ms. Whita's response to the FPSC Order, BetiSouth stated that *it should be
notad that only BeliSouth's retail residential system (RNS) performs this function®.

Supra knows that it ig only RNS that performs this capablity and that is why we
have requested for RNS.

Ceontral Office Addresses
We swall BaliSouth's complianca with the FPSC Order as agreed to by Ms.
White in har Motion for Recansideration.

Tralning of BeliSouth's Empluyses
We are atill experiancing sarious preblems with both BeilSouth's Servics
Represantatives and Repsir Technkcians. The problems we identified in our complaint
before the FPSC still exist.

Online £dit Check
The FPSC Order mads:

4 BeliSouth's Motion for Reconsideration snd Clerification, dased August 6, 1998, page 8.
§ pPSC Ordar No. PSC « 98 - 1001 - FPY - TP, Dockat No: 950119 - TP dansd July 22, 1998, Page 47. VIt
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BeliSouth shall modify the ALEC ordefing systame so that the Systems
provide the sasme andine edit chacking capabilly lo Suprs thet BeilSouth's
ratail ordering systerns provide.’

BellSouth's Ms. White in har motion for reconsideration stated thet ‘In orger 0
provide the exact same adit chacking capebliity that BeliSouth's reta!! ordering syslems
provide, BellSouth wouki be required to place computer hardwere and software on the
premises of the ALEC. This would entail an snormous amount of invesiment in both time

and money”.*

As & maasure of good gesture on Supre’s part. we ame wiling to fund the
neceasary investments to bs made for the installstion of the systems.

Reservstion and Assignment of Telephons Numbers
The Fiorida Order reads:

GeliSouth shall provide Supra with the abliity to ressrve the same number
of telephons numbers through LENS es BeliSouth can through RNS.
BetiSouth shell also modify LENS to automatically sssign a tatephone
number 10 an end usar when the customaer’s sddress is validatad®.

In BeliSouth's motion for recansideration, Ms. White noted that "the LENS update
{0 add this (eature will be in place by February, 1959". However, we both know that

KNS can perform those functions nowt

Outstanding Documsntation
The Florida PSC reads:
BeﬂSo'x‘:m shall provide any cutstanding documentation requesisd by
Supra'’.

* FPSC Order No. PSC - 98 - {001 - FPE - TP, Docket No. 980119 - TP dused July 22, 1998, Page 47. VI

(3%

' BeliSouth's Motion for Reconsiderstion and Clacification, dated August 6, (#94, Pege 5.

* FPSC Order No. PSC - 98 - 1001 - FOF - TP, Docket No. 950119 - TP dated July 22, 1998, Page 47, V11
(3)

“wem-nmmmmmmwm.awmm 1954, Pege 1.

" FPSC Order No. PSC - 98 - {001 - FOF - TP, Docket No. 930119 - TP datad July 32, 1998, Page 48, VU
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Bl oum' following is a fist of outstanding documentation which Supm requires from
¢ Technical Refarence manuals on af tha Unbdundied Network Elgments that
have been identifiad by BellSouth:
¢ Treining manuals used by BaliSouth 10 (rain Its LCSC Service
Representatives:
® Attgndance by Supra's Service Raps. Of the same training that SeliSouth
provides io its LCSC Sarvice Repe.

UNE Combo

At a meeting betwoen Supra’'s General Counss! (Ms. Summertin) and BellSouth's
Assist. General Counse! (Ms. Whits), BeltSouth agraod to provide Supra UNE combos
on & test basls. Once again, we beg you to honor this commitmant,

UNE Rates for Interaffics Transport

On Aprit 29, 1688, Supre’'s Mr. D. Nilson made a formal request to BeliSouth's
Mr. Pat Finley for some specific UNES. To dats, BellSouth has failed to fumnish those
rates to Supma. To add insult 1o injury, & letter was mecsived from BaeliSauth signed by
Ms. Patricis C. Wamer informing us that BeliSouth has abandoned all treatment of that
request. A copy of the letler is attached.

Mr. Cathay. you are aware of how crucial this information i to Supra si this stage
as we Invest in our network deployment! You are awars that without the supply of those
rates by BeilSouth, we cannct move forward with our “Joirt Network Plaaning Meeting®
which has been stalled for two months because of the fact that Supra is awaiting UNE
rates from BellSouth.

Conclusion

[ will like {0 canclude this letter by addressing some of the peripheral issves raised in
BeliSouth's motion for reconsideration. in that motion, BaillSouth made an stfrmative
statement that both BeilSouth and Supra, st various times, filed 8 request for approval at
the FPSC for ity Resale, Coflocation snd Intarconnection Agreements. The truth is that
BeliScuth did ali these Nlings without Supra being unawara that these documents were
been filad and that is why thare ars soms disputss as to the genuinass of the documents
filad by BeliSouth ss they conflict with the documaents the undersigned appended his
sighature. As you know, CLECS sign only one page out of a 300-page document and
the documents sre retumed to BellSouth to countar sign.

BeliSouth his stated in its Motion for Raconaidarmation that




The Commission armed In ceciding an issue that was not part of this
dooket end which neither BellSouth nor Supre addressed.”

According to the Tatecommunications Act of 1538, Section 257 quoted below:

SEC. 257. MARKETY ENTRY 8BARRIERS PROCEEDING.

(@) ELIMINATION OF BARRIERS - Within 18 months after
the date of snactment of the Telecommunications Act of 1998, the
Commission shall complete & proceeding for the purpose of identifying
and afiminating, by regulations pursusnt o its authority under this Act
(other than thie saction), market enty barmiers for entrepranaurs and other
amail businesses i the pravision and ownership of telecammunications
services and information sarvices. of In the provision of parts or service
to providers Of telecommunications servicas and information senvices.

(5) NATIONAL POLICY - In carrying ot subsection (a). the Commisgion
shall seek to promots the policies and purposes of this Act favoring
diversity of media voices, Vgoous economic compatiton, wchnological
amnccmgn!, and proeotion of tha pubiic interest, convenignce, and
necessity.

Our Interconnection Agresment with BeliSouth discussed parity at all levels
extensively inciuding but not timied to Ordering and Provisioning. As you knaw, LENS is
by no maans campareble with RNS. Therefore, BaliSouth” insistence that Suprs
conlinue using the substandard LENS Is contrary o the spirt of the interconnection
Agreement.

In conciusion, Piease nole that Supra cannot compute with BellSouth unii
BeliScuth resolves these issues. The imporance of the scouss o RNS cannot be over
emphasized. We are very afruid of what is going (o happen o our company, 83 we d¢o
not know what 10 axpect from BeliSouth from day to day.

The future of the TA, our company and its staff members, competition in the local
loop. and the benefits of compatition o the Amaerican telephone subscribers is at steks.

We Mmhywtooboymehwsdmewwmd

11 BeliSouth's Motion for Reconsidarstion and Clarification, duted Avguat 6, 1998, pege S.
" Telocommunications Act of 1996, Section 257.
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respact the fuling of constitirted suthorities o the benafits of the sverage American
CONSUMers.

Sincerely,
Signed. Olukaycde A, Ramos

Oluksyode A. Ramos
Chairman snd CEO

cC:

Govemor Lawton Chiles, Govemor of Fioride

Senator Connie Mack, United States Senate

Hon. Carrisr Mesk, Unitad States Contress

Hon. Joel |. Klein, United States, Assl. Altomay Geners!
Chairman William Kannard, FCC

Mr. Don Russefl, Chigf, Telecommunications Task Force. DOJ
Ms. Dorothy Attwood, Chief, Enforcemaent Division, FCC

Hon. Bob Butterworth, State Attomey Genaral

Mr. Walter O'Haesalaer, Director, The Florida Public Service Commiasion
Ms. Saily Simmons, Tha Florida Public Service Commission
Mr. Wayns Siavanja, The Florida Public Service Commission
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November 24, 1998

Mr. Olukayode A. Ramos

Chief Executive Officer

Suprs Telecom and Information Systems, Inc.
2620 S.W. 27* Avenue

Miami, FL 33133

Dear Mr. Ramos:

This is in response to your letier doted August 31, 1998, which was written regarding BellSouth's
compliancs with the Florida Public Service Commirssion (FPSC) order # PSC-98.1001-FOF-TP
dated July 22,1998. We have already spoken about 1overal of these isaues, but I have waited to
respond in writing pending the FPSC decision on BellSouth's Motion for Reconsiderstion and
Clarification. BellSouth's responses do “address the FPSC order™ and | assure you it is neither
BellSouth's intent "1o siall the development of competition™ noe has its actions in any way
impeded the development of competition. BeliSouth has been ooe of the most voca! proponents of
the Telecommunications Act of 1996 (*1the Act') and, since the Act becarue law, BeliSouth has
moved swiftly to facilitate competition within our region. Specifically, BellSouth has gone to
great lengihs to sccommodate Suprs Telecommunications and Information Systems (“Supra™)
requosts. -

Sot out below are BellSouth’s positions rogarding the various issues raised by Supra:
PLATS

Attachment 8, “ Rights-of-Way, Conduits and Pole Artachments™ of the Interconnestion
Agrecment between Supra and BeliSouth states:

BeliSouth sgrees t0 provide Supra Telecommunications and Information Systems,
Inc., pursuant to 47 U.S.C. § 224, as amonded by the Act, nondiscriminatory access
to sny pole, duct, conduit, or right-of-way owned or controlled by BellSouth
putsuant 1o terms and conditions that sre subsequently negotisted with BeliSouth's
Competitive Structure Provisioning Center.

One of the “lerms and condilions™ of the Pole Attachument Agresment, which was aent to ynu on
August S, 1998, by Mr. John Chaucer sddresscs access 10 PLATS. [t should be noted that Suprs

EXHIBIT S



has not returned a signed copy of the agreement 1o BeliSouth. It should
$.2 of that agreement states: do 30 prompily. Section

Provision of Records and [nformation to Licenses. In order to obtain infarmation
regarding facilities, Licenscs shall make 8 written request to BellSouth, identifying
with reasonable specificity to geographic ares for which facilities are required, the
types and quantities of the required facilities and the required inservice date. In
response (o such request, BellSouth shall provide Licenses with information
regarding the types, quantity and [ocation (which may be provided by provision of
route maps) and availability of BellSouth poles, conduit and right-of-way located
within the geographic area specified by Licenses. Provision of information under
the terms of this section shall include the right of Licensoe employees or agents to
inspect and copy engincering records or drawings which pertain to those facilitica
within the geographic area ideatifi¢d in Licensce's request. Such inspection and
copying shall be done at a time and place mutunlly sgreed upon by the parties. See
Appendix 1§ for records location centers.

Only a portion of BellSouth's facility maps has been converted o optical images. Where that
conversion has not been made, BellSouth will provide paper copies of maps. But, as Ms. Nancy
White stated in BeliSouth's Motion for Reconsiderstion, PLATS “records are voluminous and
considered proprietary by BellSouth.” This is the reason for Ms. White's request for clarification
and her suggestion “that the Commission require Bel)South to provide access of the records on 8
narrowly tailored request basis when necessary for & particuler reason™ and that “BellSouth would
provide such accets within ¢ reasonable time.” The FPSC has agreed with BeliSouth on this issue
in its decision on BeliSouth's Motion for Raconsideration and Clarification.

Application Programmiag Interface (APD)
In reforence to BellSouth's Regional Negotiastion System (RNS), you ste:

Supra's request for APl is intended to enable our developers to produce
applications that will work with BeliSouth’s Regional Negotistions Systems (RNS)
in order 1o expedits certain tasks.

Based on this statement, therv is obvious confusion on Supra’s behalf as to what RNS is. RNS is
nothing more than & graphical usdr interface that BellSouth developed for its service
representatives 10 input residential orders. RNS was designed 1o fit BellSouth's specific business
needs, containg proprietary information, does not follow the industry standards that have been
established for CLEC ordering, and does not support access to the most basic types of CLEC
resale arders, such a8 “switch-as-is™ and “switch-with-changes.” BellSouth does not have any
plans to make RNS available to CLECs and the FPSC has stated that RNS does not need to be
made svailable. Instesd, BeliSouth has developed three ¢lectronic interfaces for CLEC ordering,
Electronic Data Interchange (EDJ), the Telecommunications Access Gateway (TAG), and the
Local Exchange Navigation Systsm (LENS). Theas interfaces support regional ordering for both
business services, which [ understend is Suprs’s focus, and residential services. TAG, formerly
known 23 API, was developed by RellSouth to assist CLECs in building their own ordes entry
system. BeliSouth has invested significant resources into this product, 8t the request of CLECs, in



order for CLEC to customize order entry to their specific needs and functions to integrate pre.
ordering and ordering functions. TAG will also allow CLECs te integrute the ordering, pre-
ordering functions with their own intemal Operations Support Systems, such as billing.

TAG became operational for pre-ordering functions on August 30, 1998, and ordering capabilities
werc added on November §. 1998. BoliSouth offers s training course in TAG and classes were
held in October snd November 1998, The next class begins on Deccmber 8, 1998, in
Birmingham, Alabama. This 2-day class provides information and instructions to CLEC
programmers, with C++ programming knowledgs, 1o prepare them to design and develop client
applications for the BeliSouth TAQ. Tinvite you to contact 1-888-404-9899 if you are interesicd
in registrstion for this class.

Q -

Datsbase Documentation

There is no need or requirement for BellSouth to provids documentation on RNS due (o the
reasons described above. Further, this documnentstion would be of no benefit to Supra. If Supra's
intention is to build its own order cntry system to interface with BellSouth's order processing
systemns, TAG and EDJ arc the available mechanisms to achieve that goal.

USOCs and Central Office Addresses

BeliSouth sttempted 1o supply Supra with a list of the USOCS that are discounted, s list of those
that are not, as well as @ list of centre) office addresses. However, the package containing this
information was returned to BellSouth. The information was sent aguin, and it ia my
understanding that it was received by Supra on September 23, 1998.

Training of BeliSouth's Employees

Per the FPSC arder, BellSouth has trained its retail service representatives and technicians on the
proper end user contact procedures.” Should you identify specific allegations of violations,
BellSouth will research them and take appropriate action. BeliSouth will need specific account
information, including name of customer, telephone number and address to investigate the
allegation.

On-Line Edit Check

BellSouth is committed fo providing CLECs an cflicient and easy 1o use on-line order entsy
sysiem. BellSouth continues to make enhancements to LENS and EDI as well a3 to provide
alternative online order entsy systems such as TAQ.

Raservation and Assignment of Telepbone Numben

As previously mentioncd, BellSouth’s LENS is continuaily deing upgraded 10 add additional
capabilitien. The current schedule to increasa the quantity of tafephono numbers reserved at a time



in LENS in the inquiry mode from 610 23 is November 14, 1998. CLECS can reserve an
unlimitod number of telephone numbers in LENS.

Outstanding Documentation

BeliSouth has provided or made svailable to Supra and all CLECs the Technicat Reference
manuals that exist for UNEs. BeillSouth will not provide to Suprs, or any other CLEC, the training
manuals used by the LCSC service representatives because they are confidential to BellSouth and
would be of no velue 1 Suprs. Nor will BellSouth provide Supra service representatives the same
training LCSC servico represcntatives attend becsuse, again, it would be of no value ta Suprs, as
the systems uscd by BellSouth are different and more complicated than LENS. BeliSouth has
provided to Supra all documnents required by the FL PSC. ;

UNE Combe
Ms. Nancy White did not agree to imvide Supra UNE Combos on o test besis. As BeliSouth has
stated many times before, it will be happy to negotiate an agreement with Supra whereby
BeliSouth would provide combinations of unbuadled network elements 1o Supra and Supra would
pay for the companent parts plus a8 professional servicas fee for BeliSouth combining the elements
for Suprs.
UNE Rates for Interoffice Transport

This request was answered in earlier correspondence dsted October 14, 1998, Sec attached for
reference.

Cenclusion
1 trust this letter, taken together with our previous conversations and correspondence, has
addressed each of your concerns. Should you have any questions, please contact me st
208.321.4900.

Sincorely,

<

Marcus B. Cathey i
Sales Assistang V ident

Atuchment
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