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Ms. Blanca S. Bayo, Director 
Division of Records & Reporting 
Florida Public Service Commlaalon 
2540 Shumard Oak Boule'lard 
Tallahassee, FL 32399-0850 

Re: Docket No. 
Petition for Approval of Resale Agreement 

Dear Ms. Bayo: 
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GTE SEJMCf CORPORATION 
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201 North Frenklin Street 1336021 
Poet Office Box 110, Fl TC0007 
Tampa, Aorida 33601.0110 
813-483-260e 
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Please find enclosed for filing an original and five copies of GTE Florida Incorporated's 

Petition for Approval of Resale Agreement with King Tel. The Agreement consists of a 

total of 44 pages. Service has been made as Indicated on the Certificate of Service. If 

there are any questions regarding this matter, please contact me at (813) 483-2617. 

Very truly yours,~ 

~~~~ . 
KC:tas 
Enclosures 

A part of GTE Corporation 
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BEFORE THE FLORIDA PUBUC SERVICE COMMISSION 

In re: Petition for Approval of Resale Agreement) Docket No. 
between GTE Florida Incorporated and ) Filed: April 28. 1999 
King Tel ) _____________________________) 

PET1110N OF GTE FLORIDA INCORPORATED 
FOR APPROVAL OF RESALE AGREEMENT WITH 

KING TEL 

GTE Florida Incorporated (GTEFL) files this petition before the Florida Public 

Service Commission seeking approval of a resale agreement which GTEFL has entered 

with King Tel (KINGTEL). In support of this petition, GTEFL states: 

1. The United States Congress recently passed legislation amending the 

Communications Act of 1934. This act, referred to as the Telecommunications Act of 

1996, requires that any Minterconnection agreement adopted by negotiation or arbitration 

shall be submitted for approval to the State commission: Telecommunications Act of 

1996, §252(e). 

2. To GTEFL's knowledge, KINGTEL has not yet bee11 certified by the 

Commission in the State of Florida. Although GTEFL has entered into this agreement with 

KINGTEL despite its lack of certification, GTEFL does not intend to provide services under 

this agreement until it is provided with sufficient .,. . oof that such a certificate has been 

obtained. 

3. Under the federal act, interconnection/resale agreements can be rejected by 

the state commission only if the commission finds that the agreement (or any portion 

thereof) discriminates against a telecommunications carrier not a party to the agreement 
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or if the implementation of that agreement L not consistent with the public interest, 

convenience and necessity. 

4. The agreement with KINGTEL (attached hereto as Attachment A) does not 

discriminate against other slmllarty situated carriers and is also consistent with the public 

Interest, convenience and necessity. As such, GTEFL seeks approval of the agreement 

from the Commission, subject to KINGTEL obtaining a certificate, as required under the 

federal statutory provisiGns noted above. 

WHEREFORE, GTEFL respectfully requests that the Commission approve the 

attached resale agreement entered with KINGTEL once KINGTEL has been certified in the 

State of Florida and that GTEFL be granted all other relief proper under the circumstances. 

Respectfully submitted on April28, 1999. 

By: 
'§<A... Kimber1y Caswell 

P. O. Box110,FLTC0007 
Tampa, Florida 33601 -0110 
Telephone No. (813) 483-2617 

Attorney for GTE Florida Incorporated 
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CEBDBCATE OF SERVICE 

I HEREBY CERTIFY that a copy of GTE Florida Incorporated's Petition For 

Approval of Resale Agreement with King Tel was sent via overnight delivery on April 
. ' 

27, 1999 to: 

Staff Counsel 
Florida Public Service Commission 

2540 Shumard Oak Boulevard 
Tallahassee, FL 32399·0850 

King Tel 
Attention: Wor1king Pierre 
401 SW 13111 Place, #719 

Deerfield Beach, FL 33441 
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Th!s Resale Agreement (the "Agreemem-), Is by and between GTE Florida Incorporated. with Its addreu 

for purposes of thla Agi'Hmel1lat 600 Hidden Ridge Drive, Irving, Texas 75038 ("GTE"). and King Tel, In 

Its capaclty u a certified provider of local two-way wlrellne dlal·tone service ("KINGTEL "), with Its 
address for this Agreement at 401 SW 1 ~ Pl .. t719, Deerfield Beach, Florida 33441 GTE and KINGTEL 
being referred to collectively u the "Parties• and Individually as a •Party"). This Agreement covel'3 
services In the state of Florida only (the •state"). 

WHEREAS, Sec1lon 251 of the Telecommunications Act of 1996 (the "Act") Imposes spec~fic obligations 

on LECs with respect to the male of telecommunications services: and 

WHEREAS. GTE Is entering Into certain aspects of this Agreement which provide KINGTEL with the 

option of replacing certain rates Mt forth In this Agreement with the rates from a particular Commission· 

approved atbltrated agi'Hmel1l betwMn GTE and AT&T, purauant to Article Ill, Section 45 herein. GTE 

hu entered Into such terms, which may C&UM adverae results from an arbitrated agreement to be 
Incorporated Into this AgtMment at a future date, In order to avoid the expense of arbitration while at the 
same time preserving fts legal poaltlont, rights and remedies: 

NOW, THEREFORE, In consldefatlon of the mutual provisions contained herein and other good and 

valuable consideration, the receipt and sufflcjency of which are hereby acknowledged. GTE and 
KINGTEL hereby covenant and agree u follows: 
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ARTICLE I 
SCOPE AND INTENT OF AGREEMENT 

Pursuant to thta Agreement. the PartleJ will extend certain arrangements to one another within each 

area in which they both operate within the State for the purchue of certain telecommunication services. 

This Agreement alto governs ttwt purchue by KING TEL of certain telecommunications services 

provided by GTE In Ita franchlae areu for resale by KINGTEL This Agreement Is an Integrated 

package that reftecta a balancing of Interests crttlcal to the Partles. This Agreement will be submitted to 

the Aorida Public Service Commluion (the •eommlaalon•) for approval. The Parties agree that their 

entrance Into thta Agreement is without prejudice to and does not waive any positions they may have 

taken previously, or may t.al<e In the future, In any legislative, regulatory, judlclal or other public forum 

addressing any mattena, Including matters related to the same types of arrangements and/or matters 

related to GTE"a coat 1'800V8ry covered In this Agreement. KING TEL agrees to negotiate reciprocal 

terms and concitiona with GTE baled on this Agreement. GTE'a oxecution of this Agreement Is not a 

conceaalon or waiver In any manner conotmlng Ita position that cortaln of the rates, terms and 

conditione contained herein art unlawful, Illegal and Improper. 

The services and facilitln to be provided to KfNGTEL by GTE In satisfaction of this Agreement may be 

provided pursuant to GTE tariffs and then current practices. Should such oervlces and facilities be 

modified by tariff or by Order, lnciudlng any modifications resuhlng from other Commission proceedings. 

federal court review or other judicial action, and unless otherwise specified herein. such modifications 

wtll be deemed to automaticaJty aupenaedt any rates and terms and condition• ol thla Agreement. The 

Parties shall cooperate with one another for the purpoae of Incorporating required modifications Into this 

Agreement. 
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ARTICLE II 
OEFINmONS 

1. General Ooflnlt!ona. Except u otherwise epecifled heroin, tho following deflnhlons ahall apply to 

all Ar1iclos and Appendicea c:ontalned In lhll Agreement. Addhlonal deflnhlonsthat are specific 

to the matters covered In a paltic:utar Artlde may appear in that Article. To tho eX1ent that there 

may be any conflict between a dellnhlon aet forth in this Article II and any definhlon In a specific 

Artlcle or Appendix, the definition aet forth In the specific Article or Appendix ahall control with 

retpeet to that Attlcte or Appendix. 

1.1 Act ·the Telecommunlcatlona Act of 1996, Public Law 104-104 of the 104th Unhed 

States Congress effective FebNaiY 8, 1996. 

1.2 Applalble Lllw • dlawa, atatutn, common law. regulatlona. ord1nanoea. codes. rules. 

guldellna, orders, pennlta, and approvall of any Governmental Authority. which apply 

or relata to the aWject matter of this Agreement. 

1.3 Aeoie T,.,.,_ (AIT) • the transfer of all telecommunications services and features 

available for resale, that are currenty being provided for a apGCiOc account. without he 

requirements of a~ enumeration of the servlcea and features on the Local 

Service Request (LSR). 

1.<4 8Mic Local ExcMuge 8en1ce • voice grade accesa to the network that provides: the 

ability to pa.oe and r.-v. calla; touch-tone aervice, accea to operator servlcea; access 

to directory ualatance; ~cceaa to emergency aervlces (E·911 ); acceaa to telephone 

,...Y MIVice (TRS); aoceaa to inlerexchange carriers of the customer's choice: standard 

~ pages dlrectoty listing; and toll blocking for low-Income conaumera , artlclpatlng In 

Uleline (aubtect to technical feuibllty). 

1.5 B..,_ Dey· Monday through Friday. except for holidays on which the U.S. maills 

not delvered. 

1.6 centraiDd Mee•• DtetrtbuUon lyatem (CMOS) • the billing record and d eanng 

houae tranaport ayatem that the Regional Bell Operatlng Companies (ABOCs) and other 

Incumbent LECs use to ettlclentty exchange out collecta and In coUec1s as well as 

Carrier Aoceu BIDing Syatem (CABS) records. 

1.7 CommluJon · the Aorl~ Public Service Commission. 

1.8 Competitive L.oc8J ExcMngo carrter (CLEC) • any company or person aUihOnzed to 

provide local exchange servicealn competition with an IL.EC. 

1.9 CUrrently Available· exllllng aa part of GTE's network at the time olthe requested 

order or aervlce and does not Include any service. feature, func1lon or capability that 

GTE either does not provide to haelf or to Ita own end uaera. or does not have the 

capability to provide. 

1.10 Cuatomet • GTE or KING TEL depending on the conteX1 and which Party is rocerving tho 

service from the other Party. 

1.11 E-111 &er.ice • a method of roullng 911 calls to a Public Service Answering Point that 

uses a customer location database to determine the location to which a call should be 

routed. E-1-1·1 serviCe lncludea lhe forwarding of the caller'a Automatic Number 

Identification (ANI) to the PSAP where the ANI Is used to retrieve and display the 
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Automatic Location ldentlflcatlon (All) on a tennlnalscnten at the answering Anendanrs 

podlon. It uauaJiy incfudea aelectlve routlng. 

1.12 Exot.~ge Maaaaga Reoord (EMR) • an industry ltandard record used to exchange 

t8llcommunk:ati meuage Information among CLECs for billable. non-billable, 

sample, settlement and study data. EMR format Ia defined In BR-010.200-010 CRIS 

Exchange Millage Record, publlahed by Bellcore. 

1.13 Exctwtge ..,....._ • all buic acc:M~IIne services. or any other services offered to end 

UMfS which provide end UMf'l with a tetlphonlo connection to, and a unique telephOne 

number lddrela on, the Pubic Switched Telecommunications Networ1< (PSTN), and 

which ena!*t auch end uaera to place or receive calla to all other stations on the PSTN. 

1.14 FCC • the Federal Communications Commission. 

1.15 QT! Guide· the GTE Open Malket Transition Order/Processing Guide. LSR Guide, and 

Produda and Servloea Guide which contain GTE's ~raUng procedures for ordering, 

provlalonlng, trouble ~rtlng and repair for resold aervices and unbundled elements 

and GTE'S CLEC Interconnection Guide which p~a guldellnea for obtaining 

lneercociMCdon of GTE'a Swtlched Networic with the networ1<1 of a ll certified CLECs lor 

reciprocal exchangl of trafftc .• exc.pt u specifically provided otherwlae In this 

Agreement. aervlce ordering, provlalonlng, billing and maintenance shall be govemed by 

the Guide which may be amended from time to Ume by GTE u needed. 

1.16 OTOC • GTE Telephone Operating Company. 

1.17 Incumbent L..oc* Exot.~ge c.m.r (ILEC) • any local exChange earner that was as or 

February 8. 1986, deemed to be a member of the Exchange earner AasoclaUon asset 

forth In 47 C.F.R. §69.601 (b) of the FCC's regulations. 

1.18 l.,..,.xchMgt Center (IXC) • a telecommunications aervloe provider authorizef1 by the 

FCC to provide lntefwtate long~ communications aervlcea between LATA& and 

.,.. authorized by the State to provide Inter· and/or Intra LATA long distance 

communications aervloea within the State. 

1.19 Une lnforrndon Det8 8Me (UOII) ·one or all. as the context may require. of the Lme 

Information databasea owned Individually by GTE and other entiUes which provide. 

among other lhlngs, calling card validation functionality lor telephone line number cards 

Issued by GTE and other entitles. A LIDS also contains validation data lor collect and 

third number~!:led calls: i.e .. Billed Number Screening. 

1.20 Local Exch8nge Center (LEC) • any company certified by the Commission to provtde 

local exchange telecommunications aervlce. This Inc' ~des the Parties to this 

Agreement 

1.21 Local Number PortabWty (LHP) • the ability of users of telecommunications services to 

retain, at the same location. existing tetecommunlcations numbers without lmpalnnent of 

quality, reliability, or convenience when switching from one telecOmmunications earner 

to another. 

1.22 Local T.-.fftc • traffic thalia originated by an end user of one Party and tennmates to the 

end user of the other Party wlthln GTE's then current local serving area. Including 

mandatory local calling scope anangementa. A mandatory local calling scope 

arrangement Ia an arrangement thai provides end users a local calling scope, Extended 

Area Service (EAS). beyond their baalo exchange serving area. Local Traffic does~ 
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lnctude optional klcaJ calling acopea (I.e .. optional rate pac:kagea that permit the end 
uter to chooae a local calling ec:ope beyond their bulc exchange serving area for an 

additional fH), referred to hereafter aa "optional EAS". Local Traffic excludea Enhanc.d 

Service Provider (ESP) traffto (e.g. Internet. 900-'ms, etc.) and Internet Protocol baled 

voa or tu telephony. 

1.23 811 servtc. · a unlveraal telephone number which gives the public direct access to the 

PSAP. Bulc 911 service collecta 911 calls from one or more local exchange switches 

that MMt a geographic area. The calla are then sent to the correct authority designated 

to receive IUCh cda. 

1.24 Nwnberlng Pl8n ArM (NPA) • also somatlrnea referred to aa an area code, is the three 

digit Indicator which Ia defined by the "A", ·a·. and ·c· dlglta of each 10-dlgit telephone 
number within the NANP. e.ctl NPA contains 800 pollible NXX Codes. There are two 
gaMI8I car.gor1es of NPA. "Gtographlc; NPAI" and "NQQ:QoograQhic NpAa·. A 

~ NPA Ia aeeociated wtCh a defined geographic atea, and all telephone 

numbef'l beariflg IUd'l NPA ate aaoc:lated with servtc:es provided within that geographic 

area. A Non-Geogtaphlc NPA, aJ8o known aa a "Service ArneY Codl" or "SAC Codl" 

Ia typically uaocilted with a epeclailz.ed telecommunlcatlona Nrvi<» which may be 

provided acroa multiple geographic NPA areu. 800, 900. 700. and 888 are examples 

of Non-GeogtapNc NPAI. 

1.25 NXX. NXX Code. Central otnce COde or CO Coda • the three digit switch entity 
lndlcalor which Ia defined by the •o•. ·e·. and •p digiti of a 1 0-dlglt telephone number 

wtlhln the NANP. e.ct1 NXX Coda contains 10,000 11atlon numbers. 

1.28 PertyiPartiH • GTE ancllor KING TEL 

1.27 Provtder • GTE or KINGTEL depending on the context and which Party Is providing the 

NrVk:e to the other Patty. 

1.28 Subeldl8ry • a corporation or other legal entity that Is majority owned by a Party. 

1.29 Telecommunlcatlona Servlcee ·the offering of telecommunications lor a fee directly to 

the public, or to IUCh duNI of uaera as to be etfectivety available directly to the public, 

regan:lea of the facilltlet UMd. 

1.30 Undefti'led Tanna • terma that may appear In this Agreement which are not dell ned. 
Partiea acknowledge and agree that any such terms shall be construed In accordance 
wtCh customary uuge In the telecommunications Industry as of the effective date of this 

Agreement. 

1.31 Vertical,....... (Including CLASS FNturH) • •ertlcalservlces and switch 

lunctionalltlea provided by GTE. Including: Automatic Cell Bact<; Automatic Recall; Call 
Forwarding Busy UneiDon't Anawer; Call Forwarding Don't Answer. Call Forwarding 

Variable: Cell Forwarding· Buay Une: Call Trace; Call Waltlng; Call Number Delivery 

Bloddng Per Call; Calling Number Block.lng Per Une: Cancel Call Waiting; Distlnctive 

Ringing/Call Waiting; Incoming Call Une Identification Delivery; Selective Call Forward; 
Selective Call Re)ectlon: Speed Calling; and Three Way Calling/Call Transfer. 
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ARTICLE Ill 
GENERAL PROVISIONS 

1 . ScQoe of General Prpyitlona. Except u may otherwise be set forth In a particular Article or 

Appendix of thll Agreement. In which case the provisions of such Article or Appendix shall 

control, these General Provlllons apply to all Articles and Appendices of this Agreement. 

2. Tean IOd Teanloallon. 

2.1 IID:n. Subject to the termination provisions contained In this Agreement, the term of this 

~greement ahall be two ;2) years from the effective date referenced In the first 
paragraph of this AgtMment and ahall continue In effect for consecutive one ( 1) year 

terms until either Pat1y gives the other Party at leaat ninety (90) calendar days wnnen 

notice of termination, wtllch termtnadon shall be effective at the end of the then-current 

term. In the event notice II given leaa than 90 calendar days prior to the end of the 

current term, thll Agntement shall remain In effect for 90 calendar days after such notice 

Ia received, provided, that In no cue shall the 1erm be extended beyond 90 calendar 

daylaftllr the end of the current term. 

2.2 pop. Teanlnatioo Aaanc:wmtnta· Except In the cue of termination as a resuh of either 

Party'a default or a termination upon sale, for service arrangements made available 

Wlder this Agreement and exlatlng at the time of termination, those arrangements may 

continue without lntenuption (a) under a new agreement voluntanly executed by the 

Partlea; (b) atandatd tenns and conditions approved and made generally effective by the 

Commllaion, If any; (c) tariff terms and conditions made generally available to all 

CLECs: or (d) any rtghtl under Section 252(1) of the Act 

2.3 Tenn!oettpn Upon [)tftytt Either Party may terminate this Agreement In whole or In 

part In the ......m of a default by the other Party; proW»d ~r. that the non­

cMfaultlng Party noCiflel the defaulting party In writing of the alleged defauh and that the 

defaulting Party doeS not cu,. the alleged defauh within sixty (60) calend.lr days of 

receipt of written notice thereof. Default Is dellotd to Include: 

(a) A Party's INOivency or the Initiation of bankruptcy or receivership proceedings by 

or against the Party; or 

(b) A Party's refusal or failure in any material respect properly to perform tiS 

obllgations under this Agreement, or the violation any of the material terms or 

conditions of thll Agreement. 

2.4 Itan!f\ltlon Uoon Salt. Notwithstanding anything to the contrary contained horein, a 

Party may terminate this Agreement as to a specific operating area or portion thereof if 

such Party Mila or otherwiM transfers the area or portion thereof. The selling or 

tran8ferring Party shall provide the other Party with at least ninety (90) calendar days' 

prior written node» of such terminallon, which shaJI be effective on the date specified in 

the notice. Notwithstanding termination of thl4 Agreement u to a specific operating 

a,.., thla Agreement shall remain In full force and effect In the remaining operating ....... 
2.5 I l.nbllttv upon Tean!nttjon, Termination of this Agreement, o; any pan hereof. lor any 

cause shall not reteue either Party from any liability which at the ttme of termination had 

al,..dy accrued to the other Party or which thereafter accrues in any respec1 to any act 

or omission occurring prior to the termination or from an obligation which Is expressly 

stated In thla Agreement to survive termination. 
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3. Amlodmonts. Any amendment, modification, or supplemenl to this Agreement mutt be In 

writing and signed by an authorized representative of each Party. The term "this Agreement• 

shall Include future amendments, modlflcatlona. and supplements. 

4. Aglgnment. Any uaignment by either Party of any right, obligation, or duty, In whole or in pan, 

or of any lntereat. without the written consent of the other Party shall be void. except that either 

Party may aaalgn all of Ita rtghta. and delegate its obligations, liabilities and dutlea under this 

Agreement, either In whole or In par1, to any entity that Ia, or that was Immediately preceding 

such ualgnment, a Subsidiary or Affiliate of that Party without consent, but with written 

notification. The effectlveneaa of an ualgnment shall be conditioned upon the aaalgnee's 

written aaaumptlon of the rights, obligations, and duties of the assigning Party. 

5. Authority, Each peqon whole signature appears on thia Agreement repreaenta and warrants 

that he or lhl hU authoftty to bind the Party on whoae blhaH he or the has executed thla 

Agreement. Each Party repf'ellnta he or the hal had the oppor1U.nlty to conault wtth legal 

counMI of hit or hlr c:hoollng and hal not relied on GTE counsel, pursuant to thla Agreement. 

6. Bgponalbl!tty for PIV!Dint. GTE may charge KINGTEL and KING TEL will pay GTE a depoalt 

before GTE Ia required to perform undtr thla agreement If KING TEL haa not eatabllahed a good 

payment hlltory with GTE. Such depoalt will bl calCUlated baaed on GTE's estimated two­

month charges to KJNGTEL using KINGTEL's forecast of resale lines and unbundled toors and 

porta. Interest will be paid on the depoalt In accordance with state requirements for end user 

depOIIta. 

7. BMJIM IOd PaliiDIOS. ExcepC u provided elllwhere ln thla Agreement and where applicable, in 

conformance with Muttlple Exchange Carrier Access Billing (MECAB) guidelines and Multiple 

Exchange Carr11ra Ordering and Dnlgn Guidelines tor Aooeaa Services-Industry Suppon 

Interface (MECOO) guldelinla. KINGTEL and GTE agree to exchange all Information to 

aocum.ly, reUably, and proper1y order and bill for featurea. functlona and services rendered 

ooder thil Agntement. 

7.1 Qllputo. If one Party dlaput.es a billing statement lsaued by the other Party, the billed 
Party ahall notify Provider In writing regarding the nature and the basis ol the dispute 

wtchln alx (6) montha of the statement date or the dlapute shall be waived. The Panlea 
shall diligently wort< toward resolution of all billing Issues. 

7.2 Lf'' Payment Charge. If any undisputed amount due on the billing statement Is not 
received by Provider on the payment due date, Provider may charge, and Customer 

agrees to pay, at Provider's option, int.erest on the put due balance at a ra te equal to 

the leuer of the interest rates set for1h in the applicable GTE/Contet state acceaa tanffa 

or the GTOCIGSTC FCC No. 1 tariff, one and one-half percent (1 ~%)per month or the 

maximum nonusurlous rate of Interest under applicable law. Late payment charges 

shall be lnctuded on the next statement. 

7.3 PLIO oatt. Payment is due thirty (30) cale.ldar days from the bill dale. 

7.-4 &llfl, Either Party may conduct an audit of the other Panys booka and records 
pertaining to thlaervlces provided under this Agreement. no more frequently than once 
per rw.tve (12) month period, to evaluate the other Panys accuracy or billing, data and 
lnYolclng In accordance with this Agreement. Any audit shall be pertorme<i as follows: 

(I) following at 1ea1t thirty (30) Business Days' prior written notice to the audited Party; 
(II) subfect to the reuonabte scheduling requirements and limitations of the audited 

Party: (Ill) at the auditing Panys aote cost and expenae; (iv) of a reasonable scope and 
duration; (v) In a manner 10 as not to Interfere with the audited Panys business 
operation&; and (vi) In compliance wtth the audited Panys security rules. 
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8. Binding EUoct. Thll Agreement shall be binding on and Inure to the benefit of the respective 

aucceaaora and permitted ualgna of the Parties. 

9. Capacity Planplr!g and Eomcaltlpq. Within thirty (30) days from the eHective date ol this 

Agreement, the Parties agree to have met and developed Joint planning and forecasting 

responalbllltiel wNch are applicable to local services. GTE may delay processing KINGTEL 

seMc:e ordera ahould the Parties not perform obligations u apecifled In this Section 9. Such 

reaponalbllltles ahaJIIndude but are not llmi1ed to the following: 

9.1 KJNGTa will furnish to GTE Information that providel for state-wide annual forecasts ol 

Of'dlr actlvlty,ln-MMc:e quantity forecasts, and facility/demand forecasts. 

9.2 KINGTElshall notify GTE promptly of changes greater than ten percent (1 0%) to 

current forecast~ (lncreua or decrease) that generate a shttt In the demand curve lor 

the foUowtng forecutlng period. 

10. Comp!!anct with Lan and Bogulatlops. Each Party shall comply with all federal , state, and 

local atatutN. regulations. rulea, ordinances, judicial decisions, and administrative rulings 

applicable to Ita performance under this Agreement. 

11. Contldtptla! lntonnatlop. 

11.1 ld!trdlflGatlon. Either Party may disclose to the other proprietary or confidential 

CUitomer, technical, or bulinea Information In written, graphic, oral or other tangible or 

Intangible forma ("Confidential Information"). In order for lnlormatlon to be considered 

Confidential Information under this Agreement. It must be mart<ed ·confidential" or 
"Propttetaly, • or bear a martUng ol similar Import. Orally or visually dllclosed 

Information ahall be deemed ContidentlaJ lnlormatlon only If contemporaneously 

ldlntlfled u such and reduced to writing and delivered to the other Party with a 

statement or mattdng of confidentiality within thirty (30) calendar days after oral or visual 

dlldosure. 

Notwithltanding the foregoing, preorders and all orders for services placed by KING TEL 

pu...uant to thla Agreement, and Information that would conltltute customer proprietary 

network Information of KINGTEL end user customers pul'luant to the Act and the rules 

and regulatlona of the FCC. u w.llaa recorded uaage Information wrth respect to 

KINGTEL end Ulll'l, whether dllc:Joaed by KINGTElto GTE or otherwise acquired !)y 

GTE In the courM of Ita performance under this Agreement. and where GTE Is the North 

American Numbering Plan (NANP) Number Plan Administrator, KINGTEl lnlormatlon 

submitted to GTE In connection with such responslbilltlea shall be deemed Confidential 

Information of KINGTEL for all purposes under this Agreement whether or not 

speclflcalty mart<ed or designated as confidential or proprietary. 

11 .2 Hand!lna. In order to protect such Confidential Information I rom Improper disclosure. 

each Party agrHI: 

(a) 

(b) 

(c) 
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That all Confidential Information shall be and shall remain the exclusiVe property 

of the source; 

To limit accea to such ConfldentlaJ Information to authorized employees whO 

have a need to know the Confidential Information for performance of this 

Agreement; 

To keep such ConfldentlaJ Information confidential and to use the same level of 

care to prevent disclosure or unauthorized use of the received Conlldentlal 
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Information aa It exerciaea In protecting Ita own Confidential Information of a 

limllar nature; 

(d) Not to copy, publish. or dlsdoae such Confidential Information to others or 

authorize anyone elae to oopy, publish. or dlacloae auch Confidential Information 

to others without the prior written approval of the aource; 

(e) To retum promptty any coplea of such Confidential Information to the ' ource at Its 

requeat; and 

(f) To uae IUCh Confidential Information only for purpoaes of fulfilling wort< or 

aervices performed hereunder and for other purpoaea only upon such terma as 

may be agreed upon between the Partlea In writing. 

11.3 Eycwzttgoa . T'heM OOIIgaUona ahaJI not apply to any Confidential Information that was 

legiJiy In the ~ poauslon prior to receipt from the aource, was received In 

good faith from a third party not aubfect to a confidential obligation to the aource, now Ia 

or later becomM publicly known through no breach of confidential obligation by the 

redplent, wu detleloped by the IWdpient without the developing persons having accesa 

to any of the Confidential Information received In confidence from the aource. or that Is 

required to be diiQONd purauant to aubpoena or other procesa issued by a court or 

administrative agency having appropriate Jurisdiction, provided, however. that the 

recipient lhall give pdor noCice to the aource and lhall reuonably cooperate if the 

eource dHma It n101111ry to INk protective amangementa. 

11 .4 Syrytyal. The obligation of confidentiality and uae with reapect to Confidential 

lnformauon di.clo8ed by one Party to the other ahalleurvive any tennination of thia 

AgrMment for a period of thrM (3) years from the date of the Initial dlaclosure of the 

Confldentlallnformation. 

12. Cooyn!. Where content, approval, or mutuatagreement Is required of a Party, It shall not be 

conditional, uoreuonably wtthMid. or delayed. 

13. f.mud, KtNGTEL auumu reaponslblllty for all fraud uaoclated with Its end user customers and 

accounts. GTE shall bear no reaponslbllltyfor, nor lalt roqulred to Investigate or make 

adjustments to KINGTEL'a account In caus of fraud. 

14. Reimbursement of Expanses. In performing under this Agreement GTE may be required to 

make expenditure• or otherwise Incur costa that are not otherwlae reimbursed under this 

Agreement. In such event GTE II entl1led to reimbursement from KtNGTEL for all such costs. 

For all such coats and expenMI GTE shall receive through NRCs the actual costs and 

expenaea Incurred. lndudlng labor costa and expenaea. overhead and fixed charges. and may 

Include a reuonable contributiOn to GTE'• common costa. 

15. Plsoute ReiOfut!on. 

15.1 Atttmatjyt tg Uttgatloo, Except aa provided under Section 252 of the Act wrth reapect to 

the approval of this AgrMment by the Commlsalon. the Partlea desire to resolve 

disputea arising out of or relating to thla Agreement without litigation. Aocordlngly, 

except for action aeeldng a temporary reatralnlng order or an InJunction related lo the 

purposes of this Agreement, or suit to compel compliance with this dlapute reaolutlon 

proctll, the Partlea ag,.. to use the following alternative dlapute resolution procedures 

as the aole remedy with rnpect to any controversy or claim analog out of or re lating to 

thla Agreement or Ita breach. 
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15.2 NtQOtlat!pna. At the written requeat of a Party, each Party will appoint a knowledgeable, 

responalble repruentative to meet and negotiate In good faith to resolve any dlsp1:te 

arlaing out of or relating to this AgrHment. The Parties Intend that these negotlauons 
be conduded by non-lawyer, buAieas representatives. The location, format, frequency, 

duration, and conc:lualon of these dltcuaslons shall be left to the dllctetlon of the 

representatives. Upon agreement, the repreaentat!vee may utilize other allemative 

dllpute rnolutlon procedures suctl as mediation to aaalat In the negotiations. 

Dllcuaaiona and correapondence among the representativu for purposes of these 
negotlationa ahall be treated aa confidential Information developed for purposes of 

..alement, exempt from dlacovery, and shall not be admlasible In the arbitration 

deac:ttbed below or In any lawsuit without the concurrence of all Parties. Documenta 

Identified In or provided wtth such communications, which are not prepared for purposes 

of the negotlationa, are not 80 exempted and may,lf otherwise discoverable. be 
ci*:oYered or otherwise admissible, be admitted In evidence, In the arbitration or 

lawsuit. 

15.3 Arbltr!ltlpn, rr the negotiationa do not resolve tne dlapute within abcty (60) Business Days 

of the Initial wrttiM request. the dllpute ahall be submitted to binding arbitration by a 

aJngle alt*rator pursuant to the Commerclal Arbitration Rules of the American 

Albltrallon Asaoclation except that the Parties may select an arbitrator outalde American 

Albltrallon Aaaoclatlon rulea upon mutual agreement. A Party may demand such 

IUbltration In accordata with the procedures set out In those rules. Discovery shall be 

controlled by the arbitrator and shall be permitted to the extent set out In this aectlon. 

Eech Patty may aubmlt In writing to a Party, and that Pacy shalt so respond to. a 
mu1mum of any combination of thirty-five (35) (none of which m11y have subparts) of 

the following: lnterrogatortea, demands to produce documenta. or requests for 
admlaalon. Each Party Ia alao entitled to take the oral depO.rt!On of one individual of 
another Party. Additional dl8covery may be permitted upon mutual agreement of the 
Parties. The 8lbltration hearing ahall be commenced within sixty (60) Buslneas Days of 

the demand for arOitratlon. The atblttlltion shall be held In a mutually agreeable city. 
The arbitrator shall control the echedullng 80 as to proceaa tM matter expeditiouSly. 
The Partlee may aubmlt wrtlten britfa. The arbitrator shall rule on the dlapute by laaulng 

a written opinion wlthtn thirty (30) Bualneas Days after the close of hearings. The times 

specified In thla MCtion may be ~ upon mutualagrMment of the Parties or by 

the arbitrator upon a showing of good cause. Judgment upon the award rendered by the 

8lt)ltrator may be entered In any court having jurisdiction. 

15.4 Expedll8d Arbitration PCOCidures. If the Issue to be resolved through the negotiations 

referenced In Section 15.2 dlreetly and materially atfecta service to either Party's end 
user customers, then the period of resolution of the dispute through negotiations before 

the dispute Ia to be submitted to binding arbitration shall be five (5) Buslneu Days. 

Once such a service atfecting dllputu Ia submitted to arbitration, the arblt.ration shall be 

conducted pumuant to the expedited procedures rules of the Commercial Arbitration 

Rules of the American Arbitration Asaoclation (I.e., rules 53 through 57). 

15.5 Cgm. Each Party shall bear ita own costa of these procedures. A P11r.y seeking 
dlacovery aha.ll reimburse the reepondlng Party the costa of production of documents 

(Including search time and reproduction costs). The Parties shall equally split the fees 

of the arbitration and the arbitrator. 

15.6 Continuous Strylct. The Parties shall continue providing servas to each other dunng 
the pendency of any dispute resolution procedure. and the Parties shall contmuo 10 

perform their obligations (Including making payments in accordance wM Article IV. 
Section 4) In accordance with this Agreement. 
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16. Ent!m Mrttmtfl1. This Agi'Mment oonatitutea the entlm agreement of the Partiea pertaining to 

the aubject matter of thla Agreement and auperaedea all prior agreementa, negotiations, 

propoula, and mpmaentlllonl, whether written or oral, and all c:ontemporaneoua oral 

agl"eef118nta, negodalions, propoaaia, and rap,..Nntationa concerning IUCh aubfed matter. No 

repreaentltiona, undef'ltandngl, agreement~. or warrantlea, expreaaed or lmplled, have been 

made or relied upon In the making of lhil Agreement other than those spectflcally set forth 

he,..ln. 

17. Exponya. Except u apec:fficaJiy aet out In thla Agreement, each Party shall be solely 

responsible lor Ita own expenMtlnvolved In all activities related to the subJect of this 

Agreement. 

18. Eorpo Mlltym. In the event performance ollhla Agreement, or any obligation hereunder, Is 

either dlrec:ay or Indirectly prevented, restricted, or Interfered with by reuon of fire, flood, 

earthquake or llkee acta of God, Will, revolution, cMI commotion, exploslon, acta of public 

enemy, embargo, acta of the government In Ita aove,..lgn capacity,labor difficulties, lncludJng 

without limitation, 1trlkel, llowdowns, plc*ltlng, or boycotta, unavailability of equipment from 

vendor, changn requested by Cuatomer, or any other circumstances hAyond the reuonable 

control and without the fault or negligence of the Party affected, the Party affected, upon giving 

prompt notice to the other Party. shall be excuaed from such performance on a day·to-day bull 

to the extent of IUCh prevention, rntrtction, or lnterfe"nce (and the other Party shall likewiae be 

excuHd from performance of Ita obligations on a day·lo-day bull until the delay, restriction or 

lnterfe"nce hu oeiHd); provid«J hottwer, that the Party ao affected shall use diligent efforta 

to avoid or remove such cauat~ of nonperformance and both Pattlea lhall proceed whenever 

such cau.n .,. l'lmO'Ied or oeue. 

19. Good fAith PtrfoO'DIIlQI. In the perfonnance of their obligations under thla Agreement, the 

Partin lhall act In good faith. In lltuallonlln which notice, consent, approval or similar action 

by a Party II permitted or required by any provtalon of this Agreement, such action sl\all not be 

un,..aaonably delayed, withheld or c:ondltioned. 

20. Governing Law. Thla Agntement shall be governed by and construed In accordance with the 

Telecommunlcallonl Act of 19G6, applicable federal and (to the extent not Inconsistent 

therewith) domutic laws of the state where the aervlces ore provided or the facilities re11de and 

shall be subject to the exctualvejulildlctlon of the courts therein. 

21 . Standard Practices. The Parties acknowledge that GTE shall be adopting some Industry 

standard prac:tlces and/or establishing Ita own standard practices to various requirements 

hereunder applicable to the CLEC lnduttry which may be added In the Guide. KING TEL agreos 

that GTE may Implement such practices to aatlsty any GTE obligations under this Agreement. 

22. Headings. The headings In thla Agreemtnt are Inserted for convenience and Identification only 

and shall not be conaldored In the Interpretation of this Agreement. 

23. l!ldooeodent Contractor Be!a!lonshiQ. The peraons provided bv each Party shall be solely that 

Party's employMs and shall be under the sole and excluslve direction and control of that Party. 

They shall not be considered employeea of the other Party for any purpose. Each Party shall 

remain an Independent contractor with respect to the other and shall bt responsible for 

compliance with all laws, rules and regulations Involving, but not limited to. employment of labor. 

hours of labor, health and safety, wottdng oondl!lons and payment of wages. Each Party shall 

also be responsible for payment of tuM, Including federal, state and municipal taxes, 

chargeable or ASHSHd with respect to Ito employees, such as SoclaJ SecYrtty, unemployment. 

wortcera' compensation, di.sablllty Insurance, and federal and state withholding. Each Party shall 

Indemnify the other lor any loss, damage, liability, claim, demand, or penalty that may bt 

sustained by reuon of 1t1 failure to comply with thlt provision. 
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24. LAw Enfogment!nterface. 

24.1 Except to the extent not available In connection with GTE's operation of Its own 

bualneal, GTE ahaiJ provide seven day a week/twenty-four hour a day assistance to law 

enforcement peraona for emergency traps, assistance lnvoMng emergency traces and 

emergency Information retrieval on cust.omer Invoked CLASS services. 

24.2 GTE agrees to wortc jolntty with KINGTEL in securtty matters to support law enforcement 

agency requlrementa for tapl, ti'ICU, court orders, etc. Charges for providing such 

MrYicel for KINGTEl customers will be billed to KINGTEL 

24.3 GTE wiU, In non emergency altuatlont, lnfonn the requesting law enforcement agencies 

that the end·uMr to be wire tapped, traced, etc. is a KINGTEL Customer and shall refer 

them to KINGTEL 

24.4 Subsequent to the execution and approval of thla Agreement by the Commission, the 

parties lhall ettablish a aeparate contract or authorization agreement specHic to the 

Nuisance call Bureau (NCB) and Seourtty Control Center (SCC) for CLEC procedureG 

which will be In compliance with applicable state and federal laws. 

25. I !oh!l!tv and lodomn!tv. 

25.1 lodtmn!figettpo, Subject to the limitations set forth In Section 25.4 of this Article Ill, each 

Patty agrMS to releue, Indemnify, defend, and hold hannlela the other Party from all 

lollea, claims, demands, damages, expenses, sulta, or other actions, or any liability 

whalloever, Including, but not limited to, coats and attorney's fee., whether suffered. 

made, Instituted, or UMrted by any other party or person, for Invasion or privacy, 

peraonallnjury to or death of any person or persona, or for losses, damages, or 

deltruction of property, whether or not owned by others, proximately caused by the 

Indemnifying Party's negligence or willful misconduct, regardleaa or fonn of action. The 

Indemnified Party agrMS to notify the other Party promptly, In writing, of any written 

dalms, lawsuits, or demands for which It It claimed that the Indemnifying Party Is 

reaponalble under thla Section and to cooperate In every reuontble way to facilitate 

defense or Mtllement of claims. The Indemnifying Party ahall have complete control 

over defenae of the cue and over the tenns of any propoMd settlement or compromtse 

thereof. The Indemnifying Party shall not be liable under this Sectlon for settlement by 

the indemnified Party or any claim, lawsuit, or demand. if the Indemnifying Party has not 

approved the Mttlement In advance, unle" the Indemnifying Party has had the defense 

of the claim, lawsuit, or demand tendered to it In writing and hu failed to aasume such 

defense. In the event of such fallure to assume defense, the indvtnnltying Party shall be 

liable for any reasonable settlement made by the Indemnified Party without approval of 

the Indemnifying Party. 

25.2 End Ugr and Content-Bt!attcl Claim•. The Indemnifying Party agrees to release. 

indemnify, defend, and hold hannleiS the other Party, Its affiliates, and any thlrd·party 

provider or operator of facilltiea involved In the provlaion of services (coilec1lvety, the 

"Indemnified Party") from allloiMI, claims, demands, damages, expenses. suits. or 

other actions, or any liability whataoever, Including, but not limited to. coats and 

attorney's fees, suffered, made, Instituted, or a ... rted by the Indemnifying Party' a end 

uMrs against an Indemnified Party arising from services. The Indemnifying Party further 

agrees to ,.._ase, Indemnify, defend, and hold harmless the Indemnified Party I rom all 

losses, claims. demands, damages, expenses. suits. or other actions, or any liability 

whatsoever, Including, but not limited to, coats and attorney's fees. suffered. made. 

Instituted, or asserted by any third party against an Indemnified Party arising from or In 

any way related to actual or alleged defamation, libel. slander, Interference with or 
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misappropriation of proprtetary or creative right, or any other Injury to any person or 

property arillng out of content tranamlt1ed by the Indemnifying Party aod the Indemnified 

Party or tuc:h Party'a end usera, or any other act or omission of the Indemnified Party or 

auch Party'a end uaera. 

25.3 Q!SCLA!MER. EXCEPT AS SPECIFICAU. Y PROVIDED TO THE CONTRARY IN THIS 

AGREEMENT, PROVIDER MAKES NO REPRESENTATIONS OR WARRANTIES TO 
CUSTOMER CONCERNING THE SPECIFIC QUALITY OF ANY SERV!CES 

PROVIDED UNDER THIS AGREEMENT. PROVIDER DISCLAIMS, WITHOUT 
UMITATION, ANY WARRANTY OR GUARANTEE OF MERCHANTABILITY OR 
FITNESS FOB A PARTICULAR PURPOSE, ARISING FROM COURSE OF 
PERFORMANCE, COURSE OF DEALING. OR FROM USAGES OF TRADE. 

25.4 Um!tatloo of I !th!!!!y. Each Party'allabllity, whether in contract, tort or otherwise, shall 

be limited to cii'Kt damages, which thall not exceed the monthty charges. plus any 

related COitllexpen111 GTE may recover, indudlng those under Section 14 above, for 

the aervlcn for the month during which the claim of liability aroae. Under no 

circumstance lhalt either Party be reeponalble or liable for lndireot, Incidental, or 

consequential damagea, including, but not Umlted to, economic Iota or lost buslneta or 

profltl, damages arlllng from the UM or performance of equipment or software, or the 

loa of use of software or equipment, or any IOCMIOftelattached thereto. delay, error, 

or Iota of data. Should tllher Party provide advice. make recommendations. or supply 

other analylla related to the servtcea described in this Agreement. th is limitation of 

liability lhall apply to provillon of such advice. recommendations, and analysis. 

25.5 lnto!ltctual Prpptrty. Neither Party lhall have any ob!lgatlon to defend, Indemnify or 

hold hannl ... , or acquire any licenae or right for the benefit of. or owe any other 

obligation or have any liability to, the other baaed on or ariah g from any claim, demand, 

or proceeding by any third party alleging or auertlng that the use of any circuit, 

.ppatatua, or syAim, or the use of any software. or the performance of any service or 

method, or the provision or use of any facilities by either Party under this Agreement 

oonatitutel direct or contributory infringement, or misuse or misappropriation of any 

patent, copyright, trademark, trade aec:ret, or any other proprietary or Intellectual 

property right of any third party. 

26. Myhlp!e Coyotornans. This Agreement may be executed in multiple counterparts, each of which 

shall be deemed an original, but ali of which shall together constitut.e but one and the same 

document. 

27. No Third Party BtotfJcjaries, Except as may be specifically set forth In this Agreement. this 

Agreement does not provide and shall not be construed to provide third parties wrth any remedy. 

claim, liability, reimburaement, cause of action, or other right or privlloge. 

28. Notices. Any notice to a Party required or permitted under this Agreement shall be in wntlng and 

shall be deemed to h:lve been received on the date of service If served personally, on the date 

receipt Is acknowledged In writing by the recipient If delivered by regular U.S. mail, or on the 

date stated on the receipt If delivered by certified or registered mall or by a courier service that 

obtains a written receipt. Upon prior immediate oral agreement ol the parties' deslgnatod 

recipients Identified below, notice may also be provided by fllcalmlle, Internet or electronic 

me ... ging ayltem, which shall be effective If aent before 5:00p.m . on that day. or If sent after 

5:00 p.m. h will be effective on the next Bullneta Day following the data sent. Any notice shall 

be delivered ullng one of the alternatives mentioned In this section and ahaU be directed to the 

applicable address or Internet ID Indicated below or such address as the Party to be notified has 

deaignated by giving notice In compliance with this section: 
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lito GTE: 

If to I<INGTEL: 

29. protocsJon. 

GTE Florida Incorporated 
Attention: Aulatant Vice Presldent/Aasoclate General Counsel 
94JIIneaa Development & Integration 
600 Hidden Ridge • HOEWMNOTICES 
Irving, TX 75038 
Telephone number: 9721718-6361 
Facalmlle number: 972/718·3403 
Internet Addreu: wmnoticesOtelops.gte.com 

and 

GTE Florida Incorporated 
Attn: Director-Wholesale Contract Compliance 
Network Services 
600 Hidden Ridge ·HOEWMNOTICES 
Irving, TX 75038 
Telephone Number: 972/718·5988 
Facalmlle Number: 972/719·1519 
Internet Addreaa: wmnotlceaOtelops.gte.com 

t<Jng Tel 
Attention: Wortklng Pierre 
401 SW 13"' Place, 1719 
Deerfield Beach, FL 33441 
Tetephone Number: 954157()..6953 

29.1 lmpairmtnt of Strylco. The characteriatica and methods of operation of any c•rct.nts, 

facilitlet or equipment of either Party connected with the aervicea, facilities or equipment 

of the other Party pursuant to this Agreement shall not Interfere with or Impair service 

over any facilities of the other Party, Ita affiliated companies. or Ita connecting and 
concurring camera Involved In Ita aervicea, cauae damage to Ita plant. violate any 

applicable law or regulation regarding the Invasion of privacy of any communications 
carried over the Party's fac:ilitlet or create hazards to the employees of either Party or to 

the public (each hereinafter referred to aa an "Impairment of Service"). 

29.2 Re1Qiu1lon. II either Party cauaea an Impairment In Service. the Party whose netwoi'X or 
service Ia being Impaired (the "Impaired Party·\ shall promptly notify the Party causing 

the Impairment of Service (the "lmpalrln~c. -a~) of the nature and location of the 

problem and that, unleaa promptly rectified. a temporary discontinuance of the usa of 

any circuit. facility or equipment may be required. The Impairing Party and the lmpalre<.o 
Party agree to work together to attempt to promptly ruaolve the Impairment ol Service. II 

the Impairing Party Ia unable to promptly remedy the Impairment of Service. then lhe 

Impaired Party may at Ita option temporarily discontinue the use of th_ 5Hected clrcuil. 
facility or equipment. 

30. pybllcttv. Any news release. public announcemenl, advertlt..ng, or any form of publicity 
pertaining to thla Agreement, provlalon of aarvlots purauanl to It, or auocialion of lhe Parties 

with respect to provlalon of the aarvlces de.cribed In this Agreement shall be subject to pnor 

written approval of both GTE and I<INGTEL 

31. Rugylatorv Aaencv CoOJrol. Thla Agreement shallatallllmes be subject to changes. 
modlflcatlona, orders, and rullnga by the Federal Communications Commission and/or lhe 
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applicable state utility regulatory oommisllon to the extent the aub· ·ance of this Agreement Is or 
becomes aubject to the jurt.dlctlon of such agency. 

32. Cbanp11 In legal Bogu!rtmonta. GTE and KING TEL further agree tl..tt the terma and 
cond!tlona of thla Agreement went cotnpOMd In order to effectuate the legal ,.qulrementa In 
effect at the time the Agreement wu produced. Atrf modifications to thoae requirements will be 
deemed to automatlcaUy auperaede any terma and conditions of this Agreement. 

33. Effectiyl pate. Thla Agreement wilt be effective only upon execution by both Parties and 
approval by the Commlalkwlln accordance with Section 252 of the N.t. The •effective date• of 
thla Agreement for auch purposes will be u eatabllahed by the CommisiJon approval order. 
The Parties agree orders for aervlcea will not be submitted or acx:epted within the first ten (1 0) 
buslnea days after the agreement Ia effective. 

34. BogylatoN MaUt[!. Each Party aha1l be reaponalble for obtaining and keeping In effect all FCC, 
state regulatory commlulon, franchlae authority and other regulatory approvala that may be 
requlred In connection with the performance of Ita obligations under thla Agreement. 

35. Byte of Conatructloo. No rule of conatruction requiring Interpretation against the drafting Party 
hereof lhall apply In the Interpretation of this AgrHment. 

36. 5ect!on BefentOCII. Except u othc:wiae specified. references within an Article of this 
Agreement to a Section refer to Section~ within that ume Article. 

37. Sorylce Staodaafa. 

37.1 The Partlea will provlde a level of aervlce to each other with ~espect to Reule under thla 
Agntement In compliance with the non-dlacrimlnatlon requirements of the Act. GTE will 
u.e appropriate ltatlltical tats or performance criterion to Include detailed lnveatlgat!on. 
where ,.qulr.d, to verify auch norHbcrimlnatory level of service. 

37.2 Each Party may provide Input to the various telecommunications induatry forums 
defining national atandarda for methods of quality meuurement. Subsequent to 
adopdon of ltandatd Industry measurements the Parties shall work towards 
Implementing thoae mutually agreed upon GTE supported meuurements necessary lor 
their quality uaurance relationship of services supplied by GTE. Prior to adoption ol 
Industry guidelines GTE will maJce available. upon requeat through GTE's account 
management. monthly CLEC standard reports wrth comparisons in performance 
complied on a rolling thrM-mOnth buls. 

37.3 The parties will alert each other to any network events that can result or have resulted In 
service Interruption, blocked calla, and/or changes In netwof1( performance. 

38. Seyorabllttv. II any provision of this Agreement Is held by a court or regulatory agency ol 
competent juriadlctlon to be unenforceable, the reat of the Agreement shall remain In full force 
and effect and lhall not be affected unlea removal of that provlsio11 reaults. In the op1nion of 
either Party, In a material change to this Agreement. If a material change as described In this 
paragraph OCC\Ira u a result of action by a court or regulator; agency, the Panlea £h&JI 
negotiate In good faith for replacement language. If replacement language cannot be agreed 
upon within a reuonable period, either Party may terminate tht. Agreement without penalty or 
!lability for such termination upon wriUen notice to the other Party. 

39. Sybcgotractora. Provider may enter Into subcontracts with third parties or affiliates for the 
performance of any of Provider's duties or obligations under this Agreement. 
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40. SL!byguentllw. The terma and condl1lonl of thla AgrHment ahall be IUbJect to any and all 

appllcab6e lawa, rulel, or NgU!donl that aublequently may be prncribed by any federal. state 

or local governmental authority. To the extent raqulrad by any luc:h subsequently prescribed 

law. rule, or regulation. the Pa111et agree to modify. In writing, the affected term(s) and 

condltlon(s) of thla Agreement to bring them Into compliance with luc:h law. rule, or regulation. 

41 . Iuu. Any atate or local aa.. 181M, or uae taxea (excluding any taxea levied on Income) 

reaultlng from the performance of thla Agreement shall be bome by the Party upon which~ 

obligation for payment Ia lmpoted under applicable law, even If the obligation to collect and 

remit luc:h taxes Ia placed upon the other Party. The COllecting Party lhaJI charoe and collect 

from the obligated Party, and the obligated Party agrMa to pay to the collecting Party, all 

appllcab6e taue, except to the eXIent thai the obllga*S Party notifies the collecting Party and 

provldH to the oolleotlng Party appropriate documentation u GTE requires that quallflea the 

obligated Party for a full or partial extmptlon. Any such taxes lhall be shown aa eeparate ltema 

on applicable billing documenll betwMn the Parties. The obligated Party may contest the ume 

In good faith, at lla own exptnM, and lhal be entllled to the benefit of any refund or recovery, 

provided thaiiUCh Party lhd not permit any lien to exlat on any UMt of the other Party by 

reuon of the conte1t The COllecting Party lhall cooperate In any auch conteat by the other 

Party. The other Party wilt Indemnify the collecting Party from any Ialii or UM taxes that may 

be aublequently levied on peymenta by the other Party by !he collectlng Party. 

41 .1 Ill· A chatge which Ia atatutorlfy Imposed by the atate or localjuriadlc1Jon and Ia either 

(a) lmpoMd on the Hiler with the Miler having the right or reiPC)nalblllty to pus the 

charge(a) on to the pun:haMr and the Miler Ia responalble for remitting the cnarge(a) to 

the atate or local jurt8dldion or (b) lmpoted on the purchuer with the Miler having an 

obligation to collect the chatge(a) from the purchaMr and remit the charoe(a) to the state 

or local jul'lldlclion. 

Taxea shall Include but not be limited to: federal excise tax, state/local sales and use 

tax, state/local utility uaer tax, state/local telecommunication excise tax, state/local gross 

receipts tax. and local SChool taxes. Taxea shall not include Income, Income-like, gross 

receipts on the revenue of a provider, or property taxes. Taxes shall not Include payroll 

wtthholdlng taxes uniMI apeclfically required by statute or ordinance. 

41 .2 FlllfRogylatgrv Syrcblrptt • A chafOI impoaed by a regulatory authority, other 

agency, or retulting from a eontrac:tual OOiigatlon, In which the MIJer Ia reaponaible or 

raqui~ to collect the feelaurcharge from the purchaser and the seller Is responsible lor 

remitting the charge to the regulatory authority, other agency, or contracting party. 

42. Trad&martsa and Trad& Namu. Except as apeciflcally set out In this Agreement, nothing In this 

Agreement shall grant, suggest, or Imply any authority for one Party to use the name. 

trademarks, service marks, or trade namn of the other for any purpose whataoever. 

43. WJOOu, The failure of either Party to inallt upon the performance of any provision of this 

Agreement. or to exerdae any right or privilege granted to It under thla Agreement, shall not be 

construed as a waiver of such provision or any provisions of this Agreement, and the same shall 

continue in full force and effect. 

44. TBQ Pdou. Numeroua provision~ In thla Agreement and Ita Attachments refer to pricing 

principlet. If a provision refentnces pricM In an Attachment and the,. are no corresponding 

pricealn such Attachment, such pOO.Ihall be considered "To Be Determined" (TBO). With 

reapect to all TBO pricea. prior to KINGTEL ordering any such TBO Item. the Parties shall meet 

and oonfer to establish a price. If the Pertlea ere unable to rea.ch agreement on a price for such 

item. an Interim price ahaJI be set for such Item that Ia equa.lto the price for the nearest 

analogoua Item for which a price haa been eatabllahed (for example. II there Is not an 
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established price for a non recurring c:hatge (NRC) for a apecific service, the Partlea would use 

the NRC for the moat analogoul retaJIMMce for which there Is an eatabllaMd price). Any 

Interim pricea so set ahall be lubject to modification by any subsequent decillon of the 

Comm!salon. If an Interim price Ia differ.nt from the rate aubloquentty eatabllshed by the 

Commilalon, any underpayment lhal be paid by KINGTEL to GTE. and any overpayment ahall 

be refunded by GTE to KINGTEL. within 45 Buslneaa Oaya after the establllhment of the price 

by the Commlulon. 

45. Amendment of CodJin Ratti Itnna and Conditions. The Partlea agree at follows with respect 

to modification of the rates, Ierma and condltlonllnltlalfy provided for herein: 

The ratea, tenns and conditlona that are epec:lfled In Appendix <45A (the "GTE Terma") may be 

replaced by the ratea, tenns and condl1lont from the GTE/AT&T Interconnection. Resale and 

Unbundling Agreement (the AT&T AgrMment), rapectlvefy, that are specified In Appendix <458 

(the "AT&T Terma*) If and when the AT&T Agreemenl becomes effective after approval by 

order of the CommlaaJon In Cue No. 2180-MA-100. The rates, terma and condition• that are 

specified In Appendix 458 (the "AT&T Terma1 lhall not take effect for purpo ... of thla 

Agreement until thirty (30) daya following GTE'a receipt of wrttten notice of KINGTEL'a election 

to replace the specified "GTE Terms- with the apeclfled "AT&T Tenna•. which notice may be 

given no eariler than the date the AT&T Agreement Ia approved by the Commllllon and 

effective. GTE and KINGTElagree that If the "AT&TTerma" are deemed to be unlawful, or are 

stayed. enjoined or otherwiM modified, :n whole or In part. by a court or commlaaJon of 

competent Jurtsdictlon, then thla Agi'Mment lhall be deemed to have been amended 

accordingly, by modification of the "AT&T Terms" or. u appropriate, the a~ of "GTE 

Tenna· for all stayed or enjoined "AT&TTenna", and auch amendment lhall be effective 

retroactive to the Effective Date of the "AT&T Terma.• 

GTE and KINGTEL further agrM that the Ierma and conditlona of this Agi'Hmen1 reflect certain 

requirements of the FCC'a Fll'lt Report and Order In CC Ooclcet No. 96-98. The terma and 

conditions of this Agi'Hment lhall be IUbject to any and all actions by any court or other 

governmental authority that tnVddale, atay, v8Cite or olherwiM modify the FCC' a Firat Report 

and Order. in whole or In patt ("adlorn To the eldlent warranted by any auch ac:tlon. the parties 

agree that this Agt'Hmen1 ahaJI be deemed to have been modified accordingly u In the first 

paragraph of this Section 45. The parties agi'H to lmmedlatety apply any affected tenna and 

conditions. Including any In other aect1ona and altidel of this Agreement consistent with Guch 

action. and within a reuonabte time Incorporate auch modified tenns and conditions In writing 

Into the Agreement. If the AT&T Tenns are affected by auc:h action and GTE detennines they 

cannot be consistently applied therewith. the GTE Tenna ahaU apply. KING TEL acknowledges 

that GTE may seek to enforce auch action before a commialon or court of competent 

jurisdictlon. GTE does not waive any position regatdlng the illegality or Inappropriateness of the 

FCC's First Report and Order. 

The rates, tenns and condl1lont (Including rates which may be applicabl3 under tru•op) 

specified In both the "GTE Tenna• and the "AT&T Tenna• are further subject to amendment, 

retroactive to the Effective Oat. ol the A;~'Hment. to provide for charges or rate adjuatments 

resulting from future Commlulon or other proceediiiQI, lnduding but not limited to any genenc 

proceeding to detennlne GTE'a unrecovered costa (e.g., historic coats, contribution. 

uodepreclaled reMrve deficiency, or similar unrecovered GTE coats (Including GTE'I end user 

surcharge)), the utabUihment of a competitively neutral universal HMoe avatem. or any appeal 

or other litigation. 

lithe Commission (or any other commlsalon or federal or stale court) In reviewing this 

Agreement pursuant to applicable state or federal lawa. Including Sec:1ion 252(e) ol the 

Telec:ommunk:atlona Act of 1886, deletes or modifies In any way this Section 45, KINGTEL 

ag111es that this entire Agreement Ia void and will not become effective. and KING TEL agrees to 
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withdraw thla Agreement from conaideradon by the Commlulon (or any other commlsslcn or 

fedelal or state court). 
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ARTICLE IV 
GENERAL RULES GOVERNING RESOLD SERVICES 

1. Gtnoral. Genoral r.gulatlons, terms and condiUons govemlng rate appllcaUons, tec:hnlcal 

parameters, service availability, definitions and feature Interactions, as described In the 

appropriate GTE Intrastate local, tott and access tariffs. appty to retail services made available 

by GTE to KING TEL for resale provided by GTE to KING TEL when appropriate, unless 

otherwise apec:ifled In this Agreement. As applied to services under this Agreement, the term 

•cuttomer" contained In the GTE Retail Tariff shall be deemed to mean ·KINGTEL· aa defined 

In thla Agreement. 

2. I !ehllttv pf GTE. 

2.1 IQIDSlllgth!!!ty of TtdU t !ehlttty, GTE's genoralllabllity, as described In the GTE Retail 

Tariff, doel not extend to KINGTEL's cuatomera or any other third party. Uabllity ol GTE 

to KINOTEli"IIUitlng from any and all causes arising out of servlcea, or any other Items 

relating to tNI Agteement shall be govemed by the liability provisions contained In this 

Agreement and no other Habllity whatsoever ahallanach to GTE. GTE ahall be liable for 

thllndlvldualaervlces, fdtlea or elementa that It separately provides to KING TEL a.nd 

ahaJJ not be Hable for the lntegratlon of components combined by KING TEL 

2.2 K!NGTEL Tarttfa pr Cpntracts. KINGTEL shall, In l!.s tariffs or other contracts for 

aeNicea provided to Ita end users using services obtained from GTE, provide that In no 

cue shall GTE be liable to KINGTEL'I end UMrl or any third parties for any Indirect, 

apec:iaJ or consequential damage1, lnchJdlng, but not limited to, economic lou or :oat 
bullnesa or proftta, whether foreseeable or not, and regardless of notification by 

KlNGTEL of the poaalbllity of such damages and KING TEL shall Indemnify and hold 

GTE harmleu from any and all claims, demands, causes of actlon and liabilities baled 

on any reuon whamo ..... r from Ita cu1t0mer1 u provided In this Agreement. Nothing in 

this Agreement ahaJJ be deemed to create a third-party beneficiary relaUonshlp with 

KINGTEl'l end users. 

2.3 Not lfblllty fpc Errpra. GTE Ia not liable for mistakes t.hat appear 111 GTE's listings, 911 

and other Information databalls, or lor Incorrect referrals of end users to KING TEL for 

any ongoing KJNGTEL aervlce, sales or repair Inquiries, and With respect to such 

m!stakes or Incorrect referrals, KINGTEL shall indemnify and hold GTE harmless from 
any and all claims, demands, cau~es of action and liabilities whatsoever, Including 

coats, expe0118 and reasonable anomey's fees Incurred on account thereof, by third 

parties, Including KJNGTEl's end users or employees. For purJ)Oses of this Section 2.3. 

miltakes and Incorrect referrals shall not Include maners arising out of the willful 

mtlconduct of GTE or rts employee• or agents. 

3. Unaytborlzod Chanoes. 

3.1 Prpctdyrg. If KING TEL submits an order lor resold services under this Agreement In 
order to provide Mrvlce to an end u~er that at the time the order 1s submrned Is 

obtaining Ita local Mrvlces from GTE or another LEC using GTE resold services. and the 
end u11r notlflea GTE that the end user ,!ld not authorize KING TEL to provide local 
exchange servlcea to the end user. KfNGTEL must provide GTE with wrtnen 
documentaUon at authorization from that end user within thirty (30) Business Days of 

notlflcaUon by GTE. II KINGTEL cannot provide wrinen documentation of authonzatlon 
within such time frame, KING TEL must within three (3) Bulilotas Days thereafter. 
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(a) notify GTE to change the end user back to the LEC providing aervice to the end 

UMr before the change to KINGTEL waa made; and 

(b) provide any end user Information and billing records KING TEL has obtained 

relating to the end user to the LEC previously serving the end user, and 

(c) notify the end user and GTE that the change ba.ck to the prevloua LEC haa been 

made. 

Furthermore, GTE will bill KINGTEL fifty dollara ($50.00) per affected line to compensate 

GTE for awitchlng the end user back to the original LEC. 

4. Impact of paymtn1 of Cbarga on Strv!co. KINGTEL Ia solely responsible for the payment of all 

c:harget for all MMcel, facilltlet and elementa fumlshed under this Agreement, Including, but 

not Umlted to, call originated or accepted slits or Its end-usera' service locations. If KINGTEL 

tau. to pay when due any and all chargea billed to KINGTEL under this Agreement, Including 

any late payment chargea (collectively, •unpaid chargee•), and any or all 1uoh chargea remain 

unpajd more than forty·flve (45) calendar days after the bill data of 1uch unpaid chargea 

excepting prwiously dllputed charges for whlctt KING TEL may withhold payment. GTE shall 

notify KINOTEl ln writing that It muat pay all unpaid chargee to GTE within eeven (7) Buelness 

Days. If KINGTEL dllputea the billed chargee, It shall, within said seven (7) day period, Inform 

GTE In writing of which portion of the unpaid chargee It dllputes. Including the specific details 

and reuons for the dllpute, unleu IUCh reaaons have been previously provided, and shall 

Immediately pay to GTE all undltputed charges. If KINGTEL and GTE are unable. within thirty 

(30) Bualneaa Days therNfter, to resolve lsauea related to the dleputed chargee, then elth-.r 

KINGTEL or GTE may file a requeat for arbitration under Article Ill of this Agreement to resolve 

thoM lauN. Upon resolution of any dlapUe hereunder, It KINO TEL owes payment It ahall 

make such payment to GTE with any late payment ctwve under Article Ill, Stctlon 7 .2, from the 

original payment due date. If KINGTEL own no payment. but hsa previously paid GTE such 

ditputed payment. then GTE lhlll credit IUCh payment Including any late payment charges. II 

KINGTEL falls to pay any undlsputed unpaid charges. KINGTEL shall. at its sole expense. within 

five (5) Business Days notify Its end-usera that their service may be disconnected for KINGTEL's 

failure to pay unpaid c:harget, and that its end-usera must select a new provider of local 

exchange services. GTE may dlsc:ontinue service to KING TEL upon failure to pay undisputed 

chargea u provlded In thla Section 4, and shall have no liability to KING TEL or KING TEL's end· 

usera In the event of IUCh disconnection. If KINGTEL lalla to provide such notification or any ol 

KING TEL's encklsera fall to select a new provider ol services within the applicable time penod. 

GTE may provide local exchange servlceeto KING TEL's end-usera under GTE's applicable end· 

ut:er teriH at the then current chargea for the services being provided. In this circumstance, 

otherwise appllca.ble service establishment charges will not apply to KINGTEL's end-user. but 

will be asse11ed to KINGTEL 

5. Unlawtul Uy of Strylct. Servlcea provided by GTE purauant to this Agreement shall not be 

used by KINGTEL or Its end usera for any purpose In violation of law. KINGTEL. and not GTE. 

shall be relpPMible to eraure that KINGTEL and Its end usera use of services provided 

hereunder comply at all tlmea w!th all applicable laws. GTE may refuse to fumlsh cervlce to 

KINGTEL or d;sconnect particular services provided under this Agreement to KING TEL or. as 

appropriate, KINGTEl's end user when (I) an order Is l~aued by a court of competent jurisdiction 

finding that probable cause exlatl to believe that the use made or to be made of the service Is 

prohibited by law or (II) GTE Ia notified In writing by a law enforcement agency actlng within its 

jurisdiction that any facility fumlshed by GTE Ia being used or will be used for the purpose of 

transmitting or receMng gambling Information In lnteratate or foreign commerce In violation of 

law. Termination of service shall take place after reasonable notice Is prov1ded to KINGTEL. or 

ae ordered by the court. If facllltlea have been physically disconnected by law enforcement 

officials at the premises where located, and If there is not presented to GTE lhe wntten finding of 
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a court, then upon requett of KINGTEL and agrHmentto pay reatoral of aervice c:~!lrges and 

other applicable Hrvloe chlrgea, GTE shall promptly restore such service. 

6. TJm!ng of Mogagos. With reipeet to GTE resold measured rate local servlce(s), chargeable 

lime begins when a connection lleltablished between the calling station and the called station. 

Chargeable lime ends when the calling station "hangs up,· thereby releasing the network 

connection. If the called station "hangs up' but the calling station does not, chargeable time 

ends when the network connection Ia released by aut.omatlc timing equipment In the network. 

7. prpqtdyru For Prooatoring. Oator!ng, provisioning Etc. Certain procedures for preordering, 

ordering, provisioning, maintenance and billing and electronic Interfaces for many of these 

functions are deacribed In Appendix B. In accordance with Appendix B. GTE will not proceaa 

reaall or unbundled networt< element orders until the KING TEL Profile haa been completed and 

returned; and, H required, an advanced deposit pald. All costs and expenses for any new or 

modHied electronic Interface. KINGTEL requires that GTE determines are Currently Available 

and GTE agrees to develop will be paid by KING TEL pursuant to Appendix B. The schedule for 

Implementation of any new or modified electronic Interfaces will be developed by GTE according 

to Industry standards end will be baud upon the amount of work needed to design, test and 

Implement the naw or modified Interface. 

8. Lotter of Aytbgrillt!oo 

8.1 GTE will not releau the Cuat.omer Service Record (CSR) containing Customer 
Proprietary Networt< Information (CPNI) to KINGTEL on GTE end user customer 

eccounta unlea KINGTEL first provides to GTE a written Letter of Authorization (LOA), 
ltgned by the end user customer, authorizing the release of such Information to 
KINGTEL or If state or federal law provides otherwise, In accordance with such law. 

8.2 Art LOA will be required before GTE will process an order for services provided In cases 
In which the sublcriber currently receives Exchange Service from GTE or from a local 

M1Vice provider other than KINGTEL Such LOA may be a blanket LOA or 6uch other 

form u agreed upon between GTE and KINGTEL 

9. CultPmtr Contacta· Except u otherwise provided In this Agreement or as agreed to In a 
separate writing by KINGTEL KING TEL shall provide the exclusive Interface with KINGTEL's 

end user cua1omera In connection wtth the marketing or oHerlng of KING TEL services. Except 

as otherwise provided In this Agreement. In those Instances in which GTE personnel are 

required pursuant to thll Agreement to Interface directly w1th KINGTEL's end-users. such 
personnel shall not Identify themselves as representing GTE. All forms, business cards or other 

bualness rnateriala furnished by GTE to KINGTEL end users shall be generic in nature. In no 

event ahall GTE personnel acting on behal of KING TEL pursuant to this Agreement prov•de 

Information to KINGTEL end users about GTE products or services unless otherw•se authonzed 

byKINGTEL 
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ARTICLE V 
RESALE OF SERVICES 

1. Genom!. The purpose of thla Article V Ia to define the Exchange Services and related Vertical 
Ftaturea and other Htvaa (collectlvely referred to for purpoHs of thla Article v as the 

"MrYicel") that may be purc:hued from GTE and retold by KING TEl and the terms and 

conditions applable to IUCh I"HCHd servlcea. Except as speclflcally provided otherwiSe 1n this 
Agreement, provtalonlng of Exchange Service• for reaale will be governed by the GTE Guide. 
GTE will make avallable to KINGTEL for resale any Teltcommunlcatlons SeMce that GTE 
currently offere, or may otter hereafter, on a retail basis to subscnbers that are not 
teltcommunlcatlona camera, except aa qualified by Section 2.1 below. 

2. Terms and Conditions. 

2.1 Rntdctloos on Rtylo. The following reatrictlona shall apply to the reule of retail 
aervtc.a by KINGTEL 

2.1 .1 KJNGTEL shall not resell to ono claal of customers a seMCe that Is offered by 
GTE only to another cJaaa of cuatomera in accordance wrth state requirements 
(e.g., R·1 to B-1 , dJaabled Hrvlces or lifeline aervlcea to non-qualifying 
CUIIomera). 

2.1 .2 KINGTEL shall not resell lifeline services and services for the dlaablod. 

2. 1.3 KJNGTEL shall not resell promotional offerings of 90 days or leu In duration. 
TheN promotional offeringa are not avallablo to KING TEL tor resale. u TE will 
apply any applicable resale dlac:ount to the ordinary mte for a retail service 
rather than the apeaal promotional nlte. 

2.2 Interim UolvtryJ Strvlco Support Charge for Royle Strylcos. KING TEL wishes to 
reeetl GTE'a Bulc Exchange Residential and Bualoesa services. II Ia GTE' a position 
that GTE'a current lnttal.ATA toU ratealnclude Implicit aubaidles that support below-cost 
pnces tor other serv1cet and thus promote universal aervlce. This universal service 
support Ia lost where a CLEC resells GTE' a local service but doe!. not resell GTE's 
lntraLA TA toll service. For this reason, GTE will not reaell Basic Exchange Residential 
or Bualoesaaervicea unlou KING TEL pays the monthly Interim universal service 
support charge aet forth In Appendix A. GTE believes that this interim surcharge is 
required by state and federal law. 

The lawfulnoaa of GTE' a Interim surcharge Is being addressed (or Will be addressed) by 
the Commlsaloo or a court ol competent jurisdiction. The parties agree that GTE will 
offer tor rel&le Bulc Local Exchange Residential a0<1 Business services at the avoided 
coat dl8oount rate aet forth In Appendix A without the interim surcharge, but subject to 
the following terms and conditions: 

2.:.1 KING TEL ag,.... that within thirty (30) days after the effective date of a 
Commlaalon or court order affirming GTE'a Interim surcharge, KING TEL will (I) 
begin paying the monthly Interim surcharge In accord with Appendix A, and (II) 
make a lump aum payment to GTE of the total interim surcharges retroactive to 
the effective date of t.hla agreement. 

2.2.2 Nolwfthatandlng any provision In this Agreement, GTE may, a11ts sole discretion 
and at any time, seek Injunctive or other relief (I) requiring the CLEC to pay 
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GTE'a Interim surcharge or (il) requlnng the Commission to Immediately lmpoae 

the Interim surcharge. 

2 .2 .3 Nothing In thlt AgrNment shall restrict or Impair GTE from seeking InJunctive 

relief or any other remedy at any time and In any court regarding GTE'a Interim 

surcharge or the Commission's rejection or modlflcatlon of GTE's lntonm 

surcharge. 

2 .3 Rnt!il«t"w on Ql"lQUnt pi Bertoli Strylcta. The dlacount specified 11'1 Section 5.3 herein 

lhall apply to aJ1 retail aervicea except for the following: 

2.3.1 KING TEL may resell setVices that are provided at a volume discount In 

eocordance with terms and conditions of applicable tartff. KINGTEL shall not 

aggregate end uaer linea and/or traffic In order to quality for volume dlscounl. 

2 .. 32 KINGTEL may reaeu ICBIContracc services without a discount and only to end 

uaer customers that already have auctt aervlcea. 

2.3.3 KINGTEL may reaell COCOT coin or oolnltss llne, however, no discount 

appllel. 

2.3.4 KINGTEL may reaell special access; however, no discount applies. 

2.3.5 KINGTEL may reaeU operator aervlces and directory aSSistance as spectfled in 

Section 5.8 hetHl; however, no ditcount applies. 

2.4 B•!e tp O!htr Cta1trJ. Servlcea available lor resale may not be used by KING TEL to 

provide acceu to the local network u an alternative to tariffed switched and special 

accea by other canters, Including, but not limited to: lnterexehange carriers. wireless 

carrtera, competitive ICCMa pnMders, or other retail telecommunications providers. 

3. Qrdodog and BHI!ng. 

3.1 Lpcal Strv!ct Rog!Mit. Orders for resale of ~s will be placed utl:lzlng standard 

Local Service Aequeat (LSB) forme. GTE will continue to partJclpate In industry forums 

lor devetoplng aervloe order/disconnect order formats and wilt Incorporate appropnate 

lndultty ltandards. Complete and accurate LSB forms (containing the requisite end 

uaer Information u described In the Guide) must be provided by KING TEL before a 

request can be proceaaed. 

3.1.1 GTE will a.ocept orders for As-Is Transfer (AfT) of aervices from GTE to 

KINGTEL whefe GTE Is the end user's current local exchange company. GTE 

canogt provide an AfT of aervlce from another CLEC selling GTE's services to 

KING TEL 

3.2 Cor1tf!cato pi OporaUog Ay!hority. When ordering, KINGTEL must represent and 

warrant to GTE that It Is a cer1ifled provider of local dial-tone service. KINGTEL w111 

provide a copy of Its Certificate of Operating Authority or other ev•dence ol lts status to 

GTE upon request. 

3.3 QICIC1pry A"'etanct COAl Ustiogs, GTE shall Include a KING TEL customer lilting rn Its 

DA databue as part of the LSR proceaa. GTE will honor KING TEL Customer'a 

preferences lor listing status, Including non·publlahed and unlisted. and will enter the 

listing In the GTE databaH which Ia used to per1orm DA lunc11ona aa II appears on the 

LSR. 
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3.4 Noorogyatng Cblrpu. KING TEL lhall be retpOnsible for the payment of a.ll 
nonrecuntng cha.tges (NRCs) applicable to retold services (e.g .• Installation. changes. 
ordering charges) ulls1ed In Appendix A. In addltlon. NRCs for Aeld Service wonc 
(lnatallatloniRepr requiring on site vlaltl will be charged from the appropnate tantf. No 

~t applies to nonrecurring charges. 

3.5 Tlllllft(l Bttwltn KINGTEL and Anolbtr Reylltr of GTE Servqs. When KING TEL 

hu obtained an end user customer from another reseller of GTE servas. KING TEL will 

lntonn GTE of the transfer by submitting standard LSR lonna to GTE. 

3.6 .1 GTE cannot accept an ordar for As-Is TraNter of serviCe from one CLEC 
.....aMng GTE MfVicel to another reseller of GTE services. 

3.6 I n' CtB!ng [)tt&H. Exoopc for those services and In those areas where measured rate 

local NCVioe Is available to end users. monthly billing t.o KING TEL does not l;.clude local 

cdlng detail. How...,.r, KINGTEL may request and GTE shall consider developing the 

capabilitlet to provide local calling deta.ll ln those areas where measured local servtee •s 

not available for a mutually agreeable charge. 

3.7 PrpctdUru. An overvtew of the procedures for preordenng. ordenng, prov•sloD"'\land 
bWiog for re.old servlcea are outlined In Apptndlx B. attached hereto and made a patt 

hereof. 

3.8 UQJi. For reule servlcea, the LSR will generate updates to GTE's LIDB for validation of 

cdlng card, c:olect, and third number billed calls. 

3.9 Ortglntt!M Uot Nymbtr Scrunlng (QLNS), Upon request. GTE will uodate the 
dttaNM to provide OLNS which Indicates to an operator the acceptable billing methods 

for caJis orlglnatlng from the calling number (e.g., penal Institutions. COCOTS). 

4. MlioJenAOCt. 

4.1 Ml!ntiOIOQO Totting and Boptlr, GTE will provldt repair and malnteOllnce services to 

KINGTEL and h end user customers for resold services In accordance with the aame 
standards and chargu used tor such services provldtd to GTE end user customers. 

GTE will not Initiate a maintenance call or take action In retpOnse to a trouble report 

from a KINGTEL end user until such time aa trouble Is reported to GTE by KING TEL 
KINGTEL must pl'OYide to GTE all end user Information necessary for the Installation. 

repair and servicing of any facilities used for resold services according to the procedures 

dMcribed In the Guide. 

4.2 Spocj11ca and Prpctdy[ls for Maintenance. An overview of the procedures for 
maintenance of resold Mrvicel and additional matters agrud to by the Parties 
concemlng malntenaCiCe are set forth In ApPendix B. 

5. Soryicta Ayo!lab!.t for Rty!t. 

5.1 pucdptlon of LggaJ EJdllngo Stryicta Ayallablo for Bty!t. Resold baste Exchange 

Service lncludea. but Is not limited to, the foltowrg elements: 

(a) Voice Grad4t Local Exchange Aoc:ess Une • Includes a telephone number and dial 
tone. 

(b) Local Calling • at JocaJ usage measured rates If applicable to the end user 

customer. 

KINOTEL.FLGlHU • 1111111 V·3 ...30 



(c) Aoceaa to long distance carriers 

(d) E·911 Emergency Dialing 

(e) Accea to Service Access Codes • e.g., 800, 888, 900 

(f) UN of AIN Services (thole Currently Available to end users) 

(g) End-User Private Une Services 

(h) Uatlng of telephone number In appropriate "white pages• directory; and 

(I) Copy of "White Pages• and "Yellow Pages• directories tor the appropriate GTE 

aervicearea 

(f) lntral.A TA toll 

5.2 Olbtr Stry!gn Mllfblt for Reylo. GTE will provide reaold servlcea at retallleaa the 
avoided COlt diaoount as Mllned In Article V, Sectlon 5.3. Subject to the limitations 
enumerated In Alticle V of this Agreement, the type of retold servlcea made available to 
KJNGTEL are thoM tetecommunicatlon aervices detcribed In GTE'a retail tartffe, u 
amended from time to time. Al'fi new retail aervlcea that GTE offers In such tariffs to 
cuatomers who are not talecommunlcatlona camera may alao be available to KING TEL 
for male under the 181M terms and conditions contained In this Agreement. 

5.2.1 Prgmotlonal Stryices. GTE shall make available !or resale. those promotional 
offeringa that are greater than 90 days In duration and the sped&! promotional 
rate will be subject to the applicable reaaJe dJacount. 

5.3 BIJil. The prices charged to KINGTEL tor local servlcea shall be calculated as follows: 

5.3.1 Avoided Coat Olacount u ahown on Appendix A shall apply to all retail services 
except thoM Nrvlcea listed In Section 2.1 and Stctlon 2.3 herein. 

5.3.2 The diacount dollar amount calculated under Section 5.3 .1 above Will be 
deducted from the retail rate. 

5.3.3 The resulting rate Ia the resale rate. 

5.4 GCIOdfalhtrod Strylces. Servlcea Identified ln GTE Tariffs as grandfathered In any 
manner are avaliable for resale only to end user customers thai already have such 
grandfathered service. An exiating end user customer may not move a grandfath'3red 
MfVice to a new service location. Grandfathered services are subject to a resale 
dl8count. 

5.5 ~. GTE retains all revonue due from other carriers for access to GTE facllitlea. 
Including both swttched and apeclal access charges. 

5.6 Operator Strylcea COSl and Qlroctorv Ag!ataoce CQAl. OS for local and toll assistance 
(for example, call completion, busy line veriflcaLJn and emergency Interruption) and DA 
(e.g., 411 calla) are provided as a pan of Exchange Services offered for resale. GTE 
may brand lhla service aa GTE. KING TEL will be b1lled In accordance with GTE's retail 
tarit1. 
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5.8.1 If KINGTEL request• branding or unbrandlng, GTE will provide auch unbranding 

or rebranding with KINGTEL'a name. 

5.8.2 KINGTEL will be billed a charge lor unbranding or rebranding and Ctlstomlzed 

routing. 

5.8.3 For thoae offlcea that KING TEL has requeatad GTE to rebrand and/or unbrand 

OS and OA, GTE will provide it where GTE performa Itt own OS and OA aervloe 

IUbjiOt to capability and capacity llmhaUona where cuatomlzed routing Ia 

Currtndy Avallablt. If GTE UMI a third-party contractor to provide OS or OA. 

GTE will not ptOVIde branding nor will GTE negotiate it with a third party on 

behalf of KINGTEL KING TEL must negotiate with the third party. In theM 

lnances, KINGTEL will need to purchue customized routing and dedicated 

trunklng to dllferentlate Itt OSIDA traffic from GTE' a. 

6. MlfdlrDC!Jd CtUa. Thl Parties will employ the following procedures lor handling any misdirected 

calla (e.g., Business office, repair bureau. etc.). 

6.1 To the extent the correct provider can be determined, each Party will refer mlldlrected 

calla to the proper provider of local exchange Mrvlce. When referring such calla, both 

Parties agree to do 10 In a courteoua manner at no charge. 

6.2 For mlsdlrecied res: air calla, the Pattlea will provide their reapectlve repair bureau 

contact number to each other on a reciprocal balla and provide the end user the correct 

contact number. 

6.3 In ~to misdirected calla, neither Party ahall make disparaging remarks about 

MCh other, nor lhallthey uae these calla as a basia for Internal referrals or to aolidt end 

UMra or to market Mrvlces. 

7. 911/Eill ArranQIIDintl. 

7.1 DMcr!Dtion of 8tnrlct. Where GTE Is the 911 service provider, GTE shall provide 911 

Service as deacrtbed In thla Sectlon as an element of local exchange services available 

forresaJe. 

7.1.1 GTE will provide 911 map as described In Appendix C. 

7.2 Cooptrat!on and Leyel of Perfounaoce. The Parties agree to provide access to 

91 1/E911 In a manner that Ia transparent to the end user. TIIG Partiea will work together 

to facilitate the prompt, retlable and efficient level of performance that will provide the 

same grade of Mrvlce u that which GTE provldea to Its own end users. 

7.3 UQdltOI to Mgtor SliM! Addrtll Guide CMSAGI. II shall be the responsibility of 

KINGTEL to ensure that the addrau of each ollts end users Ia Included In the MSAG. 

Where GTE Ia the lead talco, GTE will accept addreu recorda provided on KINGTEL's 

LSR. GTE and KINGTEL wiU work together to develop the process by which LSR errors 

out of the MSAG will be handled, with appropriate coat recovery to GTE. Where GTE is 

not the lead talco, GTE hal no action and KII;GTEL muateatabllah a separate 

relatloa.hip with the lead talco to aubmlt recorda for MSAG vallda!lon. Where GTE Is 

the lead telco, It will have a copy of !he MSAG and will provide a copy to KtNGTEL upon 

request at the rate In Appendix C. 

7.4 UQdltOI to Qallb&H· The Q11/E911 database will be updated wllh KINGTEL's end 

uMr Q111EQ11 Information. II KINGTEL provides Ita updated data to GTE as frequently 
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u does GTE'slntemal systems. the update will be as timely. In any case, GTE will not 
update the AU database any later than one wortdng day subsequent to receipt of data 
from KINGTEL. 

7.5 ComDtnytion. 

7 .5.1 In situations In which GTE Is responsible for maintenance of the 9111E·911 
da\abue and can be compensated for maintaining KINGTEL's Information by 
the 911 dlstrict, GTE wiU seek such compensatlon from the 911 dlstrtct GTE 
wtllaeek compensation from KINGTEL only If and to the extent that GTE is 
unable to obtain such compensation from the 911 ulstrk:t. 

7.5.2 CompensatiOn to GTE for provt.lon of servloes it provides KINGl'EL hereunder 
shalf be according to reaaonable retes developed by GTE and agreed upon by 
KING TEL. 

7.6 1 !ehlflty. GTE will not be liable for errors with respect to 9111E911 services except for Its 
grou negligence u addressed In applicable tartffs. 

8. Qlallna Format CbaDQIS. GTE will provide reuonable notification to KING TEL of changes to 
local dialing format. I.e., 7 to 10 digit. by end office. 
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IN WITNESS WHEREOF, each Party haa executed thla Agreement 

GTE FLORIDA IHCORPORAT!D 

By~~ 
Name Could• tU.cbolaa 

Tille Alfitttpt Y!g Pr!ti4!Dt 

Vboletala Marbte-I.Dterccnmectioo 

Date April 20. 1999 

AJtP..OVED AS TO FO,.M BY 

1.114A~MENT 
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APPENDIX A 
SERVICES AVAILABLE FOR RESALE 

Genoral. The ratea for mold aeiVIcn delcribed In Article V, Section 5.2 are based upon an avoided 

cost discount from GTE's retail rat" u provided in Article V, Section 5.3 of the Agreement. The 

avoided cost di8count Ia bued upon GTE' a most current available colt studies and are subject to 

change reaultlng from future Convnluion or other proceedings, Including but not limited to any generic 

proceeding to determine GTE's unrecovered costa (e.g., historic costa, contribution. undepreclated 

reaerve deficiency, or almllar unrecovered GTE costa (Including GTE's Interim Universal Service Support 

Surcharge)), the establishment of a competitively neutral universal aervlce system. or any appeal or 

other litigation. 

GTE asae .... a aeparate Interim un!Yeru.l aervice lund surcharge for resale of Balle Local Exchange 

Realdentlal and Bulineu S.rvicn at the avoided COlt dilcount aet forth to provide continued unlveru.l 

service support that Ia lmpllcH In GTE'a current retail aervlcea prices. This surcharge Is being addressed 

(or will be addressed) by the Commlllion or a court of competent jurisdiction. The parties agree that 

GTE will offer for resale Bulo Loc:aJ Exchange Realdentlal and Bualneu Services without the Interim 

surcharge, but subject to the following Ierma and conditions: 

A. KINGTEL agtHa that within thirty (30) days alter the effective date of a 
Commlallon or court order affirming GTFs Interim surcharge, KING TEL 
will (I) begin paying the monthly Interim surcharge In aocord with 
Appendix A. and (II) make a lump sum payment to GTE of the total 
~~*rim aurchargol retroactive to the effective date of this Agreement. 

B. Notwlthttandlng any provlalon In thla Agreement, GTE may, at Its sole 
dlacretlon and at any time, aeek Injunctive or other relief (I) requiring 
KINGTEL to pay GTE'a Interim surcharge or (ll) requiring the 
Commtlllon to Immediately Jmpoee the Interim IUI'Charge. 

C. Nothing In thll Agreement ahall restrict or impair GTE from seeking 
Injunctive relief or any other remedy at any time and In any court 
regarding GTFa Interim surcharge or the Commlulon's retect~on or 
modiflc:atlon of GTE's Interim surcharge. 

The avoided cost discount lor all servlcea. excluding OSIOA. 1s 13.Q.4%. 

Non-Recurring Ch8rgee for R...,. a.r.icea 

Initial Service Order (per order) 
Tranafer of Service Chargee (per order) 
SubMQuent Service Order (per order) 
Customer Service Record Research (per request) 
Reule Une lnatallatlon (per line) 
Outaide Fedllty Connection Charge• 

$47.25 
$16.00 
$2<4.00 
$ 5.25 
$10.50 
$62.50 

• Per Tariff: Thla charge will apply when field work is required for eatabllshment of new resale serviCe. 

The terms, condltlonl and ,. ... that apply for this work are described In GTE's retail local service tarttfs. 

Universal Service Fund (USF) Support Surcharge 
R"ldentlal (per line) $ .45 
Bualneu (per line) S .60 
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APPENDIXB 
SERVICE ORDERING, PROVISIONING. BlUING AND MAINTENANCE 

1. Sorylce Qrdodoo. Stry!ce Prpy!IJonloo and Billing Svstoma Gtotraltv. The follOWing descnbes 

geotrally the operatioN support system~ that GTE wiU use and the related functlons that arJ 

available for ordering, provillonlng and billing for resold services. Except as specifically 

provided otherwtae In this AgrMment. service ordering, provlaloning, billing and maintenance 

shall be governed by the GTE Guide. Before orders can be taken. the KINGTEL Profile must be 

completed and returned; and. If required. an advanced deposit paid. KINGTEL will provide GTE 

with Ita Operallng Company Number (OCN) and Company Code (CC) u follows: 

(a) KINGTEL must provide Ita OCN (four-dlgi1 alpha-numeric assigned by NECA or number 

adminlatrator) on the KINGTEL Profile. The GTE Guide providea the necessary 

lnfonnation for KINGTEL to contact NECA to obtain the OCN. There are no optional 

fields on the Profile. 

(b) Before the LSR and Directory Service Request (DSR) order forms can be processed 

KJNGTEL must provide the OCN and Customer Carrier Name Abbreviation (CCNA). 

1.1 OptraJiona Syppon Sytttma tor Retold Sorylces 

1.1 .1 KINGTEL will a1lo be able to order services for resale. as well aa Interim 
number portability, directly from GTE through an electronic Interface. To Initiate 

an order for theM MIVicel, KINGTEL will aubmi1a Local Service Bequeat 
("LSR1 from lti data center to GTE's Data Center ualng an ele<:1ronlc NOM 
Interface. If no NOM Interface exists or If KING TEL choosea to establish a 
~rate NOM Interface. KINGTEL must request an NOM facility. For new 
entrants that elect not to Interface electronically, GTE will "cx:ommodat.e 
IUbmlsalon of LSB orders by E·mall. Internet or a dial NOM arrangement. An 
LSB Is very similar to an ASR, except that i1 will be used exclusively for lin•alde 

tnt.rconotetion requests. GTE will tranater LSRs to GTE's NOMC centralized 
NfVIce order procealng center electtonlcally. 

1.1.2 Mo.t LSRs will be used either to transfer an existing GTE customer to KING TEL 

or to request service for a new cuat.omer who Is not an exlstJDg GTE customer. 
Depending on tho situation, different information will bll required on the LSR. 
LSBa for a oonveralon of a GTE local customer to KINGTEL must Include 
Information relating to all exlatlng. new and disconnected services for that 
cuatomer. Including the cuatomer's name. type of service desired. location of 
service and featurea or options the customer desires. KING TEL will be able to 
obtain this customer lnfonnatlon after GTE has received the customer's wrinen 
consent aa specified In Article IV. Section 8. For service to a new customer who 
Is not an exlatlng GTE customer. the LSR must contain the customer's name. 
service addreu. MfVice type. services. options. features and ServiCes data. II 

known, the LSR ahould Include the telephonG number and due dateldeslreo due 

data. 

1.1.3 While KINGTEL would have ita own customer Information and may have the 
SAGIOTE productl on tape from GTE. KING TEL would not have the due date or 
new telephone number for new cuatomers l'lnce that Information IS contained In 

GTE's systama. Therefore. a proceaa Ia requlred to provide this Information to 
KINGTEL GTE ltaelf does not have uniform access to this lnformatl~n 
electronically. Until GTE and KING TEL have agreed and established electronic 
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Interfaces, KING TEL agrMI that an 800 number Is the method that will be used. 
The 800 telephone number will connect KINGTEL directly to GTE's NOMC 
MfVIce rept"eNntativu. When KING TEL receives a r"tluelt for bUio services 
from a new local MfVIce customer, KING TEL will call GTE'a NOMC through the 

800 number, and, while the new c:uatomer II on hold, GTE will provide the due 
date for seMcl and the new telephone number tor that customer. At the same 
time, KINGTEL will give GTE the new customer's name, service addreu and 
type of requested Mrvice (I.e., A 1, B 1 ). GTE will enter that Information Into Its 

SORCE& or BOlAR Mrvice ordering ayllama to be held In auapense until 
KINGTEL sends the confirming LSA. KING TEL will then rerum to 1t1 customer 
holding on the One and provide the due date and new telephone number. 

1.1.<4 After condudlng the telephone call with the new customer, KING TEL will 
complete a ClOI1fltming LSA for lhG new service and send it electronically to 
GTE'a data cenller for ptOCelllng. Upon receipt. GTE wW match the LSA with 
the service order auepended In GTE'a system, and If there Is a match, GTE will 
proceaa the LSR. After the LSA Is processed, GTE will transmit confirmation 
electronically to KINGTEL through the NOM that the LSR has been processed, 
provklng a record of the telephone number and due date. KINGTEl will be 

requited to IUbmlt the confirming LSA by 12:00 p.m. each day local time, as 
defined by the locdon of the service addrela. If KINGTEllalla to submit the 

L8R In a tlmety manner, the suepended LSA will be considered In Jeopardy, at 
which time GTE will ualgn a new due date upon receipt of the delayed LSA lor 

such customer reque1ta and notify KINGTEl of the change. 

1.1.5 Number ~menta and due date schedulea for services other than single line 
service and hu••l groups up to 1211nea will be alllgned within approximately 
twenty-four (24) hours after GTE's receipt of the LSR ualng the atandard Local 
SeMoe Conflnnatlon ("LSC") report sent electronically to KINGTEL over the 
NOM, u..by providing a record of the newty ut&blllhed due date. An 

uoeption ~be a multl-llne hunt group for 12 Ones or fewer. The other 
numbers then will be provided through the normal electronic confirmation 
proceas. 

1.1.8 The proc:elllng or specifically requested telephone numbers (called "Vanity 
numbers") Is as follows. GTE will wort< w1th KINGTEL on a real time Interface to 

process vanity numbers While KING TEL's customer is still on the lint. II a 
number solution can be established expeditiously, It will be done while the 
customer Is still on the line. If eX1enslve time will be required to lind a solution. 
GTE service representatives will wort< with KINGTEL representatives off line as 

GTE would for 1t1 own customers. For all of this, the basic tariff guidelines for 
providing telephone numbers will be followed. 

1.1.7 Once the order for resold service Is eatabllshed, It Is moved for provlaloning to 
the neX1ayatem level. Here, GTE will vaUdate and proceu the LSA to eltabllllh 

an account for KINGTEL and, If GTE continues to provide some residual 
NfVIcea to the customer, GTE will malntaln a GTE account. In GTE'a ayater.1, 
GTE'a account II called the Aealdual Account and KINGTEL's account Is 
referred to as the KJNGTEL Account. If any engineering for the service 1s 
neceaaary, the account would be distributed to the SSCC. Otherwise, it will be 
dlatrtbuted for facility alllgnment. 

1.1.8 With the a.ocount eltablllhed and any engineering and facility assignment 
complete, GTE then will transmit electronically a record to GTE's CZT field 
peraonnellf phyaloallnterconnectlon or almllar activity Ia reQuired. The CZTs 
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will pro-.illon the Mrvloe end then electronically connrm such proviSion In the 

SOLARISORCES system when completed. The accounts then will be 

ttanlmltted to GTE'S Cuatomer Billing Servicea System ("CBSS"). GTE shall 

provide to KING TEL a service completion report. Call records tor actual service 

provided to KINGTEL's customers on GTE tacllitlea will be transmitted from 

GTE'a ~Witches through some usage rating aystems (BIP. UMS), screened and 

eventually delivered to cess for the generation of bills. 

1.1.9 CBSS Is a different system than CABS. and It Is the one that GTE will utilize to 

produce the required bills for resold Mrvlcea and local number portability. 

cess will create a bill t.o KING TEL tor resold Mrvices along with a summary bill 

muter. Dally unrated records tor lntraLA T A toll usage and local tJSage 

(lnoollect usage data will be provided on rated beals) on KINGTEL's accounts 

wll be generated and transmitted electronically to KING TEL 

1.1.1 0 On rMOid accounts, GTE will provide usage In EMR format per existing tile 

exchange schedules. The usage billing will be In agreed upon level of detail lor 

KINGTEL to luue a bill to 111 end uMra. 

1.1.11 GTE will provide KINGTEL With detailed monthly billing Information In a paper 

format until an agreed upon Electronic Data Interchange 811 electronic bill 

format Is operational. 

1.1.12 8tatl or sub-state level biDing will Include up to ten ( 1 0) summary bill accounts. 

1.1.13 GTE accepts KINGTEL's control reports and agrees to utlllz8 Industry standard 

rRm1 codes for unbltlable mesaages. Transmission will oocur via the NOM. 

Tape data will conform to Attachment •A• of the LROTR. Data will be delivered 

Monday through Friday elCC8PI tor Holidays aa agreed. Data packages will oe 
~tacked by Invoice sequencing criteria. GTE contacts will be provided lor 
Mndfngtrecelvlng usage tiles. 

1.1.14 GTE will retain data backup for 45 Bualneas Days. To the eX1ent KINGTEL 

requires a longer retention period, KINGTEL shall reimburse GTE for all 

expenses related to that retention. 

1.1.15 In addition to the LSR delivery proceas. KING TEL will distnbute OJ' and 

directory listing Information (together sometime• referred to hereafter as •DAJOL 

Information•) to GTE via the LSR ordering process over the NOM. GTE will 

provide llatlngs Mrvic~ via Ill •11stJng continuity" offering. 

1.1.16 Charges and credits for PIC changes ordered via an LSR will appear on the 

reNie bill. AI KINGTEL places a request tor a PIC change via LSR. the blUing 

will be made on KINGTEL a.ccount aiSOclated wl1h each Individual end user. 

GTE will proc:esa all PIC changes from IXCs that are received lor KINGTEL e'10 

UMr1 by rejecting back to the IXC with the KING TEL OCN. Detail is provided so 

that KING TEL can Identity the specific charges lor rebilling to Its end user. 

1.1.17 ~ The pattlea will provide tor the dlltributlon of Intra LATA CMOS lncollect 

1'11eSMges and/or selected local measured service messages as follows: 

1.1.17.1 MewMs to bt ScruMd. GTE receives CMOS I transmissions 
containing lntraLATA lncoll oet m s<Jageslrom the state RBOC 
CMOS host each Business Day. Per KINGTEL's request. GTE will 
screen the lncollecta by NPA and line number and accumulate the 
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Collect. Third Number Billed and Credit Card (collectivttly called 
lnoollecta) messages In a data file. The screening will be for end 

utel'l who have chosen KING TEL u their local aervlce provider 

through a Reule or Unbondled Network arrangement. The 
scteened lncollect messages and ony local Meaaured Service 

(LMS) usage will be accumulated and forwarded to KING TEL The 

Partin will mutually agree on the frequency of the data exchange 

and the method of tranamlaalon (I.e., magnetic tape or direct 
elec:ttonlc tranamlufon). GTE will forward the ecreened message• 

In the Industry standard EMA format. GTE lntralATA toll messages 

that are recorded by GTE and dialed on a one plus or zero plus 

buls are not pan of this section and will not be screened. 

1.1.17.2 Cgmptnyt!oo. GTE will bill KINGTEL monthly for all services 

related to the screening, accumulaUng, processing and transmitting 

of lncollect messages and LMS usage, If applicable. at a reasonable 

and mutually agreeable charge. In addition, any message 
proceaalng fee aaaoclated with KING TEL's lncollect messagea !hat 

are charved to GTE by the CMOS Hoat will be pealed on to 
KINGTEL on the monthly statement. All revenue, surcharges, taxea 

and any other amounts due to the CMOS Host for KINGTEL's 
lncollect mesuges will be billed on the monthly statement. It Is 

KINGTEL's reaponsiblllty to bill and collect all lncollect and LMS 

amounts due from Ita end uael'l. The lncollect and LMS revenue 

amounts that are llated on the monthly Invoice are payable to GTE 

In total. The Parties agree that the arrangement for Invoicing the 
lncotlect and lMS revenue amounts due GTE Is not a settlement 

prooe .. with KJNGTEL 

1.1.18 Baclsblll!nq, GTE shall bill KING TEL on a timely basis. In no case shall GTE bill 

KINGTEL for previously unbilled chargM that are for more than one year prior to 

the current bill date. 

1.2 Qrdor Prpceglng. 

1.2.1 O!dtr Exptcto!lons KINGTEL agrees to warrant to GTE that ills a c.enlfied 

provider of telecommunications service. KING TEL wm docu'nent Its Ceniflcate 

of Operating Authority on the KING TEL Profile and agrees to update this 
KINGTEL Proftle as required to reflect its current oenlflcaUon. The Panles agree 

to exchange and to update end user contact and referral numbel'l for order 

inquiry, trouble reporting, billing Inquiries, and Information requlrod to comply 

with law enforcement and other security agencies of the government. The 
Partlel alao agree to exchange and to update internal ord3r, repair and billing 
point o! cont8Cta. Prtor to submitting an order under this Agreement, KINGTEL 
shall obtaln auc:h documentation u may be required by state and federal laws 

and regulations. 

1.2.2 GTE shall provide KINGTEL with a specified customer contact center for 
purposes of placing service ordel'l and coordinating the Installation of services. 

These activities shall be accomplished by telephone call or facslmlle unt.il 

electronic Interface capabiity has been established. The Parties adopt the OBF 

LSA and OSA forms for the orderino, confirmation and b illing of resale services. 
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1.2.3 GTE will procea aucn aervice orders during nonnal operating hours. and sha•i 
Implement aervlce orders within the same time lntervala uaed to Implement 
Mrvlce orders for almllar aervlces for Its own UMra. 

1.2.4 GTE will provide current GTE customer proprietary networ1< lnlonnatlon (name. 
addreu, telephone number and deacriptlon of services provided by GTE 
Including PIC and white page directory listing lnlonnatlon) as provided In Article 
V, Section 3. The return of customer lnfonnatlon will be via facalrr.i~ or via 
electronic transmlsalon. 

2. Maintenance SVItems. 

2.1 Gtntral Ovtryltw 

2.1 .1 If KINGTEL requites maintenance for its local aervlce cuatom'lrs, KINGTEL will 
Initiate a requeet for repair (sometimes referred to u a •trouble report") by 
calling GTE'a Cuatomer Care Repair Center. During this call, GTE service 
repreaentatlvea will verify that the end-uMr Ia a KINGTEl customer and will 
then obtain the nec:eaary lnfonnatlon from KING TEL to proceas the trouble 
report. While KJNGTEl repreMntatlves are ltlU on the line, GTE peraonnel will 
petfonn an lnlllal analylla of the problem and remote line testing for resale 
Mrvicea. If engineered Mrvlcea are Involved, the call will bv made to the GTE 
SSCC for hancllng. If no engineering Ia required and the line teltlng reveals that 
the trouble can be repaired remotely, GTE peraonnel will correct tho problem 
and cioN the trouble report while KING TEL rtpi"'Mntatfvee are IIIII on the line. 
If on-line retOiutlon Is not poulble, GTE peraonnel will provide KINGTEl 
,...,...matJve a CDmmltment time for repair, and the GTE peraonnel then will 
enter the trouble ticket Into the GTE Mrvice dispatch queue. KINGTEL's repair 
Mrvice commitment times will be within the aame Intervals as GTE provides to 
Ita own end uaera. Maintenance and repair of GTE facilities Ia the responsibility 
of GTE and will be perfonned at no Incremental charge to KINGTEL If, u a 
reeult of KINGTEL·lnltlated trouble report, trouble Is found to be the 
reeponslbJiity ol KINGTEl (e.g., non-networ1< cauae) GTE will charge KINGTEL 
for trouble llolatlon. KING TEL will have the ability to report trouble for Ita end 
uaera to appropriate trouble reporting centers 24 hours a day, 7 days a week. 
KINGTEL will be assigned a customer contact center when Initial service 
agreements are made. 

2.1.2 Repair calla to the SSCC for engineered services will be processed In 
eaaentially the same manner as thoae by the GTE Customer Care Center. GTE 
peraonnel will analyze the problem, provide the KINGTEL representative wrth a 
commitment time while they are still on the line, and then place the trouble ticket 
In the dispatch queue. 

2.1.3 GTE then will procea oJI KING TEL trouble reports In the dispatch queue along 
with GTE trouble reports In the order they were filed (first In, first out), with 
priority given to out-of·aarvlce conditions. If, at any time, GTE would detennlne 
that a commitment time given to KJNGTEL becomes in jeopardy, GTE service 
repreaentatlves will contact KING TEL by telephone to advlae of the jeopardy 
condition and provide a new commitment time. 

2.1.4 Trouble reports In the dlapatch queue will be transmitted electronically to GTE 
CZT aervlce technlclana who will repair the aervlce rrobleme and clear the 
trouble reports. For cleared KINGTE.L trouble reporte, GTE aervice technicians 
will make a telephone call to KING TEL directly to clear the trouble ticket. GTE 
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MI'Vice technk:lana will 11\aQ the conflrmatlon call to the telephone number 
piOYided by KINGTEL If KING TEL Is unable to process the call or places the 
GTE technician on hold, the call will be terminated. To avoid disconnect, 
KINGTEL may develop an answenng system. such as voice mall, to handle tho 
confirmation calla expedltlouaty. 

2.1.5 GTE wW provide electtonlc Interface aoceu to operation support systems 
functions wNch provide the capability to Initiate, status and close a repair trouble 
ticket. GTE will not provide to KINGTEL real time testing capability on KING TEL 
end user services. GTE will not provide to KINGTEL an Interface for networt< 
survell.lar.ce (performance monitoring). 

3. E!ectrpnlc lntorfp, The Parties shall wort< cooperatively In the Implementation of electroniC 
gateway aoceu to GTE oparatlonal support systems functions In the long-term In accordance 
with established Industry atandatda. 

3.1 KINGTEL shall have Immediate accan to the following OSS electronic Interfaces that 

will provide functionality to enable KING TEL to service cuatomers In an equal and non· 
dllcttmlnatory manner: 

3.1.1 Pre-Order functions, e.g., TN Assignment, DO Reservation. Address Valldatlon. 
Product Avallabltity, that are available on a dial-up or dechcated basla using the 
Secure Integrated Gateway System (SIGS). 

3.1.2 Order functions that are available on a dial·up or dedicated basis using 
CONNECT: Mall file transfer. 

3.1.3 Initial trouble reports via SIGS. 

3.1.4 Electronlo transfer of the KING TEL bill in electronic data 811 format. 

3.2 KINGTEL may migrate to fully lntei'IICttve system to system lnterconnectlvity. GTE. with 
Input from KINGTEL and other carriers, ahall provide general interface specifications for 
electronic aoce11 to this functionality. These apec:iflcatlons will be provided to enable 
KINGTEL t.o deSign ayatam Interface capabilities. Development will be in accordance 
with applicable national standatda committee guidelines. Such Interfaces will be 

available as expeditiously as ponlbla. 

3.3 All costa and expenses lor any new or modified electronic Interfaces exclusively to meet 
KINGTEL requirements that GTE determ.nes are Currently Available and GTE agrees to 
develop will be paid by KINGTEL 

3.4 KINGTEL shall be rnponsible for moditytng and connecting any of Its pre-ordering and 
ordering systems with GTE provided Interfaces as deacribed In this Appendix. 

4. GTE lnit!.tttd EJtctron!c SV!Itlm Atdalcm•· GTE will not charge KINGTEL when GTE initiat.es 
Ita own electronlo system redesignalreconfiguratlons. 
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APPENOIXC 
RATESICHAAGES FOR MISCELLANEOUS 911/E911 ITEMS 

The following seMcel are offered by GTE when KING TEL resells GTE's local exchange services where 
an item is not superseded by a tJirtffed offering: 

A. 9·1·1 Selective Router Map 

Provided Ia a oolor map thowlng a Mlective routar'a 
location and the GTE central offloea that send 9-1·1 
calla to it. The M6ectiYe router and e»ntral office 
Information wllllndude CW codes and NPAINXX. 
MMK1 The map wtlllndude boundarlH of each 
central offtce and lhow major ltrMtl and the county 
boundary. Permlaalon to reproduce by KING TEL lor Its 
Internal use Ia granted without further fee. Non· tariffed 
prtce. 

B. MSA.G Copy 

Production of one copy of a 911 Customer' a 
Muter Street Addteu Guide, postage paJd 

1. Copy provided In proper format 

2. Copy provided In 11&1 ASCII fll4t on a ~ 1/2" diskette 

C·1 

$125.00 

$238.50 
$276.00 

N/A. 

$ S4.00 
$38.00 
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APPENDIX 45A 
GTEn<INGTEl OPT·IN NEGOTIATION ISSUES 

GTE TERMS 

Purauant to Artlde Ill, Section 45 of thl8 Ag~Mtnent. the following tenna lhaU be applied In place of the 
tenna ln Appendix 4S8 (AT&T Terma) In the event the tenna from the Mtected arbitrated agreement are 
deemed to be unlawful, or a,. ltaY*f or entolned by a court or c:ommlulon of competent Jurildlctlon. 

The Resale Terms In Artlclt V will apply. 

The Resale Dllc:ount In Appendix A wiM apply. 
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APPENDIX 458 
GTEn<INGTEL OPT·IN NEGOTIATION ISSUES 

AT&T/GTE TERMS 

Pureuant to Section 45 of Miele Ill of thle ~and~ to al of the temw and COIIditlonl uw.ot. and 

a1tef notice u C8led tor WI 8edlon 45. lie toioMIQ AT&T TERMS will be eclbdlted tor the GTE TERMS 
which .,. Mt out WI Appendix 45A. The Pllltlla lhlll modify !HI Appendix Mit! ep«:iffc ,.... and tenne and 

conditlcua of the AT&T Agraemant lllwhan the Ccmrnllaion approyea the AT&T alblnlad agrMment. 

ISSUE ISSUE AGREEMENT REFERENCE 
NUMBE.R DESCRIPTlON 

I. The~ ..... lor: 

RaMie Avoided Coat Diaoount The raeale dlac:cunt percentage(a) ordered In 
Norncuntng Qwgae the fiNII Agnement tor the epecific Avoided 

Colt Dlacount In Appendix A. 

II. Whelher, II eny, of the ~lei~ The ..... that .,.. Otdat.c:l ln the final 
,... ,.....k:tloo • or dllocM.na, .-pe for AoraerMnt to be made IMiable for.....,. 
CtOU dMe Mllng. 1MV be rwnowd. which would othef'MM be eJCCiuded from 

8YIIileb6e ............ under Attlcle v 
s.rw:. not ... I .... for,......,... 
..w.. ..... for the ciNblecL end 

Sec:tlona 2.1 and 2.2 of !HI Ag~Mmetll 

I)RII'nOtlola.l c4fertl~ga of tO ~ or.._ In 
dundlcn. 

Bllllic e.:henge R I 1l lial ..... end 8uainMa 
s.rw:. not.,.. *tor .... uniMa 
KIHGTB. ~ moniHy lnelftm l.llhwul 
MMce IC.WOft charge. 

S.W:. awlleble for,..... but not at a The MMcee that Mta Otdat.c:l in !he final 

clacount: ..... pnMdad •• volume ,f,grM!olenl to be made avaiiMIIe tor.....,. at a 
dlacounl which cennot be eggregeled to dlecounC which would othet ..... be made 

quMfy for volume dlacounl. IC8ao'Connct available but not at a diac:ount under At1Jcle v. 
s.rw:.. COCOT coin or*"-· apecial Section 2.3 of !HI AgrMment. 

accea. operator aervlcea and clrec:tory 
ualatance. and nont'eCUfring chaiOM 
(lncludlnQ ordeflno chatgea ). 
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