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Florida Public Scrvk: Comoission 
Ann: Grace Jaye Sta!C Attorney 
2540 Shum&rd Oak BnuiC\'IId il.oom 3~fiL 
Tallahassee. FL 32399-.0850 

RE: John Ch4:1cs Hetld!: v. Fh:id:l l»uwcr & !..lfiht Company 
Case No. 9!1 1~-l-El 

Dear Ms. Jaye: 
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I have your Staff recommendation lhlt my pui)lie servb: commission complaint against FPL 
shou.ld be dism!Jud. FPL has done an <~~~Cellcnt jo:, o ( iobbylng rutd pvlhlci.:.ina this mancr, 
but If you read my ;:ornpl&l!'ll. It It 001 th.el I want ..1 judament :'or damaaes from the PSC. 
wltlch I concede you cannot do; it it 11 complaint that FloridA Power & Light broke into my 
backyard, which v!ol&res Ita Wiff; and when I complained, 1b11 it re(used to make a file or 
adjust the complaint in any Cashion, allhouJh it !s required to both respond 1u consumer 
complaints and to lccep a record o! such response. 

FPL attempted t.> misle:ld the trbl juqe, but was t.:nsu.:cessful. by sayinJ that I sou&)t1 from 
the trial judge n regulatory :"U..Ina. Apparently, they found more fertile ground in Tallahassee. 

Please reconsider your recommendation and consider this my response 10 '-"U same. 
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P.S. In your rec:omn:atdation ynu ata:e there wu "adm!ncdly no violation of Rule 
25-6.021 ." Adm.itu.'i by whom' If a complaint tllc rmts. it wu created !n rc:spon•c to my 
PSC complaint. atter FPL told me (and you) lhat there was none because I had not complained 
in wrldna. JCH 
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CASE ' 98-1304-CA 

5 ::o R:JA POW~R ' :IGHT CO~?ANY 
a.nc M:~£ :c:..tY . 
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TRANSCRIPT OF PROC!!OINGS 

RE:?ORT!R: 

A?P~ilAHC!::S : 

ALSO PRESENT : 

:: :.:!ay . ::>ec:e::~be: ~ . l9 9 3 

c~a::occe coun:y cou:chouse 
118 ~esc Olympia Avenue . Ju:y Room 
Punta Co:da. PL 339 50 

Lisa ~ . Rollins . RPR . Notary Pub~lc 
State of ?lorida at Larqe 

JOHN c. KE!K:N . Acco : ney ac Law 
LAW OFFICE OF JOHN C. HEE~:~. ESQ . 
2ll02 Olean aouleva:d . Sui:e C-2 
Pore Charlotte. FL 33952 
Represent.t.nq the Plaintiff 

J . e . L!ON. At to rney ac Law 
fLORIDA POWER ' LIGHT COMPAN~ 
9250 West l"laqler Streot 
f'liaa.t.. l"L 33102-9100 
Repre•ent.t.nq the Defendant 

Wallace Duffy. ~la.t.m Aqent ~or FP&L 

··. 24 QUAJlDIAif RIPOU'IIIO, OIC. 
315 TAYLO& STREET POST OPPIC! SOX 510186 

25 PUNTA GORDA , PL 33950 PUNTA GORDA. PL 33951 
(9411 '75-9,33 • Pax (9411 575·8618 • quardianpqeaol . com 
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~~ . ~!!~:~ : c:~:~ : ~~~~es: sc~e:~:~~ : o yo~' 

you ~•~Y :~em o: say :~a: yo~ C!~·: •~s~e: :~e~ 

because chey a:e cempour.d ~ues ~ ~ns-- 7 

:1~ . :.!ON: ·~~· . :. ~ ~0 wr.a:eve:·-

:1~. :!S:!tc:Y : ·,r::.'f don ' : you . . ' .0.-0W t~e : a :.a ? 

~~ . :.!ON : 'tie. ll do wha:eve: 1S bes : ~o=- ? ?5. :. . 

:1R . r.~!X:~ : 't1!1y dor.'t you ! o!.:ow :~e :-:.::e? 

/ 

:1~ . :i!:~)Ct~ : !Jh-~uh (a!! :::u ::. ve :es;>or.sel. 

MIL LaON : Okay . And we Will not answer chac 

one--

!otR . :t!!!IC:N : Wby :to:? 

MR . L20N : --ic's a:~Wllencacive. -· you war.t 

co rephrase 1.: . 

MR . !re!ICIN : ·srea~nq and encerinq• ia a ce::n 

ot arc . 

MR. LEON : Tllac • • noc appropriate- -

MR. lre!:ICIN: Did you have • r1.qht co break 1n? 

Mll . LEON : With chac --

Mll . H!!ICIM : Th&C ' a really cbe queat1on. 

• (9411 575-9533 
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