JOHN CHARLES HEEKIN
: ATTONRET AT LAW
E1202 OLEAN BLVD., SUME o=
P.O. BOX £43a
FONT CHARLOTTI, FLOAIDA 330 48-2434
PHONE D4 1) 4270333 “

April 27, 1999

Florida Public Servics Comnission

Ann: Grace Jaye Staff Anorney

2540 Shumard Cak Boulevard Room 350L
Tallahassee, FL 32399-0850

RE: John Charles Heeki: v, Fiarida Power & Ligin Company
Case No. 981923-El

Dear Ms. Jaye:

[ have your staff recommendation that my public service commission complaint against FPL
should be dismissed. FPL has done an axcellent jo's of iobbying and puliticking this matter,
but if you read my complaint, it is not that | want 1 judgment Jor damages from the PSC,
which I concede vou cannot do; it is a complaint that Florida Power & Light broke into my
backyard, which violates its wriff; and when | complained, that it refused w make a file or
adjust the complaint in any fashion, although it is required to both respond to consumer
complaints and to keep a record of such response.

FPL attempted 1o mislead the irial judge, but was unsuccess(ul, by saying that | sought from
the trial judge a regulatory ruling. Apperently, they found more fertile ground in Tallahassee.

Please reconsider your recommendation and consider this my response 1o the same.
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P.S. In your recommendation you sta:e there was “admittedly no viclation of Rule
25-6.021." Admitted by whom? I[f a complaint rile exists, it was created in response to my
PSC complaint, atter FPL told me (and you) that there was none because [ had not complained
in writing. JCH
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¥R, HEZSXTN: Could - suggest scmectniing o yc:fa
MR. .ECN: Leét Ze .30« az--
MR, HEZSZKIN: I° you don't like them, why den':
4 vou deny them Or say TRAT you can’'t answers Thexn
| 3 because they are compound gquesTt ons--?
& MR. LSCN: We'll 2o whatevero--
7 MR. HEEKIN: Why don't you follow the rule? |
8 MR. LEON: We'll do whatever Ls Dest 20X FRuL.
9 MR. HIZKIN: Why don't you follow the ruile? P
10 Thaz's what's best Zor FPeL.
il MR, LZON: We'.. ¢do whatever .5 Test. ’//
-2 Zight. now--that you hac 20 lega. Tight =3
L3 breax and encer thne Plainziili's pren.ses.
14 MR. HEESKIN: Uh-huh (affirmative response).
15 MR. LEZON: Okay. And we will not answer Chat
16 one--
17 MR. HEEKIN: Why not?
13 MR. LEON: =--it's argumentative. IZ you want
19 to rephrase it.
20 MR. HEEKIN: "Breaking and encering” is a term
21 of arc.
22 MR. LEON: That's not appropriace--
21 MR. HEEKIN: Did you have a right to break in?
24 MR. LEON: Wich cthac--
25 MR. HEEKIN: That's really che quescion.
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