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DOCKET NO . 981867-TX INITIATION OF SHOW CAUSE 
PROCEEDINGS AGAINST THE OTHER PHONE COMPANY, INC. D/B/A 
ACCESS ON£ COti4UNICATIONS FOR VIOLATIONS OF SECTION 
364. 337 , FLORIDA STATOTES, ALTERNATIVE LOCAL EXCHANGE 
TELECOMMUNICATIONS COMPANIES; INTRASTATE INTEREXCHANGE 
TELECOMMUNICATIONS SERVI CES; CERTIFICATION . 

05/18/99 - REGULAR AGENDA - SHOW CAUSE - I NTERESTED 
PERSONS HAY PARTICIPATE 

CRITICAL DADI : NONE 

SRCUL DIZIIDC~IO.. 1 NONE 

rxL8 ~ AXD LOCA%10. : S:\PSC\CHU\WP\981867.RCH 

OP IIG'RC!Tl 

• March 7, 1997 - Order No. PSC-97-0172-FOF-TP, in Docket No. 
961314-TP, approved the transfer of Alternative ltocal Exchan9e 
Certifica te No. 4099 from Payphone Consultants, Inc. to The 
Other Phone C~any. 

• October 19, 1998 - Order Wo. PSC-98-1400A-FOF-TP, in OoCKut 
No. 981161-TP, the CO""hsion approved a name chan9e on. ALEC 
Certificate No. 4099 froa The Other Phone C~pany, Inc. to 
Acceaa One Communication•, effective OCtober 29, 1998. 

• December 14, 1998 - Staff opened this docket to i nvestiQate 
apparent unauthorized local carrier chan9e complaint• a9ainst 
Acceaa One . 
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Januuy 21, 1999 - Staff met with Access One to discuss 
concerns with the number of consumer complaints bein9 rec3ived 
about unauthorized local carrier chan9es. 

Hay 23, 1997, - April 28, 1999 - Commission naff has 
received 1' complaints against Access One that have been 
determined to be apparent unauthorised carrier changes. 

• April 29, 1999 - Access One submitted its settlement offer in 
lieu of proceedin9 with the show cause process. (Attachment A, 
Paqe 4) 

DIICQIII QI OJ IIIQII 

I IJDI 1 : Should the commission accept the settlement offer pro~••d 
by Access One to resolve the apparent violations of Se:ction 
36'. 337, Plorida Statutes, Alternative local exchange 
telecocmunicat!on• companie•1 intrastate interexclutnge 
telecommunications services1 certification? 

· .. •.• ' . ,, ., . Yes. (Biegal•ki) 

STAPP a pi.DIS: On January 21, 1999, staff met with Access One to 
discuss ita concerns r~9ardinq the number of complaints beiny 
received reqarding apparent unauthorized local carrier chan9ea. 
The apparent unauthorized chan9es occurred prior to the 
implementation of the revised 5lamminq rule, which waa amended to 
include alternative local exchan9e companies and was e f fective 
December 28, 1998. 

Access One expressed the same level of concern and stated that 
due to the coat of obtaining a customer from the LEC, they take 
extreme caution when marketinq ita services . Access One stated 
that it not only verifies the call once the telemarketer makes a 
sale, but it also follows up with a confirmat ion call, prior to the 
conversion of the customer' a account, in order to allow the 
customer to ask any additional questions and t o ensure the customer 
fully understands he has authorized a chan9e in service providers. 
In addition, Acceaa One mails out a welcome letter to all new 
customers. 
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Acceaa One also informed staff that i t had discontinued ~he 
use of the telemarketing firm that vas the source of the majority 
of its complaints and has converted to the use of an automated 
verification system. Since that time, the company has few apparent 
slamming violations. 

Staff believes that due to the steps Access One has al ready 
taken a nd the fact that there a~e no additional apparent slamming 
infractions, the voluntary co.ntribution to the General Revenue Fund 
pursuant to Section 364 . 285(1), Florida Statutes, in the amount of 
$7,500 i s appropriate . 

IIIQI 2 : Should thia docket be cloaed? 

UC!'!"'NT\!Tiotl: No. With the approval of Issue 1, this docket 
should remain open pending the remittanc e of the $7,500 voluntary 
contribution within five business days after the order approving 
the settlement becomes final. Upon remittance of the settlement 
payment, this docket abould be closed. The $7,500 settlement should 
be forwarded t o the Office of the COmptroller for deposit in the 
State General Revenue Fund pursuant to Section 364.285(1), Florida 
Statutes. (Hiller) 

S'1'AI'I' ABN.JSII: If the Coani ssion approves the staff reconmend!ation 
i n Issue 1, this docket should remain open pending the remittance 
of the $7,500 voluntary contribution within 5 business days after 
the order approving the aettlemont becomes final. apon remittance 
of the settlement payment , this docket should be c losed. 
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Aplt 28, 1999 

Ma. Kely B'ege"I'J 
Flarlde P\dc SerW;e Commlulon 
2540 Shumwd Oak BIYd. 
T..._, Fl32399 

O...MI.A!eu 0 ·~ 

• ATIACHMENT A 
DOCKET NO. 981867-TX 
MAY6, 1999 

I em laloiWig 141 cuI I Plolle ~ lodly, regardilg rnakng e lelllemenl oller, for IJ"lAIIOived 

0011 ........ --~One CornrTu1lc:eill 

I WOtAd .. to ..... eglh ltllll WI filii~ One lekel el the ,.......ery lie!» to t1n111n C1Uirnerl 
... -- d lie procllca lfld ......,.. which N:lceea One r. to oller lfld ltlllllhey ... -- thlll 
lhey niYActlll~g llelr 1oce1 'rl1p.'lol1e MIYioe ll'om the ILEC to Aocea One. Slnce the rTlljorly d cu 
..... ere cAllleli led ~ OIAiide ~ tm., WI eencl el QJIIomn llv"oucti two dilfnnl 
vertftc:etlolt cell Plb' to IWictlll iQ llelr MIYioe. I '- pmloully 1181'11 ~ Clq)lee d cu ..... ~ 
lhid perty vertlcellcllt ~ Alael One vertlcellcllt ~ lnd wel00ili8 pecl<ege 11181 Ill alltomerl 
rec:etve. We leke ,_...,_to.,.... lllil .-y CUIIomer flAy u idei id& idl who WI •• lnd how we 
operate. 

\4\) 
As you ,..... .., Otflflle pelt__., mcnl'e, WI ~ cu ll*d perty ,..llcelb, ~ to en 
eu101t Ill ~ proc:.ea. n. .. I. I 'I j .ny qu flliCi. or miru'odei id& idi iQI 1\'om the customer. If tho 
~ dole not u ideiid&id In/ 11C*11 J1 t. IOITi8 quea1lcn ,.,. di Ill the MIYioe, the ~ II 
~~boned lfld the ~ nut be ~ lfld ,. ··ertled In order to obQjn eeMoa ll'om ~ One. 
n. dwlge- pU Into tiled In NoYirnber 11188. Pl1or to ~ lhil change, WI ello ... It· llled 8 

telaWIII"" WI t.d wtrt e I I 1•klllli1Q tm In Terre- ct.. to 0011-ila WlteoltiYed tom the PSC. 
We *-!lhat not crij do we leke 001 I"** ill fl'om the PSC 18110uely, but that WI eel on them YfiiY _...._._ ,. 
~~ ~·' 

PIMM IA'idet llai id thlll l COli cu 001 1~ tuldredt d dolletl, per customer, to lwttdl to cu wvloe. 
It c1oee not ..w fie~. nor~ One. to ew1ct1 lrl)'Oil8 who dole not Wlnl to do turoeaa 
With ua. We ... • amal iltlrt 141 0011c-'Y. ~to do the~ H'lg. end cannot lllfcnlto take lhe 
INnclll hllllliiiXIIT* tom •~••*G a.to11•a. 

We feellhlll we'- cwnoulllllled In cu dllaiNione; iii88lliiQ1; lnd lldlonl wlltt the PSC, thlll e
s-t 111 .. 11 '-been **-11 I I~ lnd .. ,. Ill~ ptg ~. WW1 lhil In mind, end CIClnlidemg 
OU" .&z. lnd ~. Wlflllll ihltt 171100 II 8 ......... . ~ ~ ihltt WI Iiiio ,_ .. ,. Ill ~ 
II cllJrgle lfld IWic:tllng ... to fie CUJiorrleil. n. would «N81 the 14 IJ"lAIIOived ~IS 

OUiid& diG todll)'. 

I tool!~ to rwa1Ying '* ...... you. 

Sr.cx!faly, 
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