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May 5,1999 

Director, Florida Public Service Commission 
Division of Records & Reporting 
2540 Shumard Oak Blvd. 
Tallahassee FL 32399-0850 

RE: Inter-Tel NetSolutions, Inc. Order No. PSC-99-0740-FOF-TX 
el - <c. 
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Dear Sir/Madam: 

We received your notice of April 19, 1999 docket no. 981979-TX regarding the cancellatio 
NetSolutions, Inc.’s Alternative Local Exchange Telecommunications Certificate No. 
Commission has received our 1997 & 1998 Alternative LEC Regulatory Assessment Fee 
have remitted payment for the past due penalty and interest. Our 1997 Regulatory Ass 
Return was completed last year; however, the return was inadvertently never ma 
Commission. -5 c L- 

We respectfully request the reinstatement of our Alternative Local Exchange Telecommunications 
Certificate and we offer a $100 settlement in lieu of the $500 fine imposed and having the certificate 
cancelled. We have taken the necessary action to remedy the situation with the Commission by 
submitting the required Regulatory Assessment Return and fee. Inter-Tel NetSolutions, Inc. is currently 
in compliance and has taken steps to ensure future timely compliance. 
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Inter-Tel NetSolutions, Inc. has always been a corporation which remains in good standing in its 
relationships and dealings with all federal, state, and local government bodies. The company has a 
strong history of timely meeting all of its corporation business tax and compliance filing requirements 
and fully intends to continue this practice in the future. 

We sincerely appreciate your help and assistance in resolving this matter and ask the Commission to 
grant our petition to remove this order. If you have any questions or need any additional information 
please do not hesitate to contact me at (602) 302-8900 extension #18051. 

Very Truly Yours, 
INTER-TEL NETSOLUTIONS, INC. 
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