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DIRECT TESTIMONY OF THOMAS E. WILLIAMS, III
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

MAY 19, 1999
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PLEASE STATE YOUR NAME, AND BUSINESS ADDRESS.

My name is Thomas E. Williams, III and my business address is
Florida Public Service Commission, Division of Communications, 2540
Shumard Oak Boulevard, Tallahassee, Florida 32399-0850.

IN WHAT CAPACITY ARE YOU EMPLOYED?
I am employed by the Florida Public Service Commission as an

Engineer IV in the Division of Communications.

HOW LONG HAVE YOU BEEN EMPLOYED BY THE COMMISSION?
Since January 6, 1977.
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WOULD YOU PLEASE EXPLAIN YOUR POSITION RESPONSIBILITIES?

I regularly review applications for certification as interexchange
telecommunication company providers, alternative access vendor
providers, shared tenant service providers, alternative Tocal
exchange company providers for‘comp11ance with Commission rules and
regulations, and engineering and service standards. I coordinate
the Bureau’s recommendations with the Division of Auditing and
Financial Analysis and the Division of Legal Services and I make
aprropriate recommendations to the Division for disposition of such
dockets. I periodically assist in the preparation and revision of
rules, regulations. and standards of service and the interpretation
and implementation of Commission rules and policies re1at{;e to the

telephone industry.

HAVE YOU EVER TESTIFIED BEFORE THE FLORIDA PUBLIC SERVICE
COMMISSION?
Yes, I have testified many times before the Commission at Water and

Wastewater hearing’s when I was employed with that Division.

ARE YOU FAMILIAR WITH THE APPLICATION OF VENDORMATIC, INC. d/b/a
HSS VENDING DISTRIBUTORS (VENDORMATIC) FOR CERTIFICATION AS AN
INTEREXCHANGE CARRIER IN FLORIDA?

Yes, I am. I have attached it to my testimony as Exhibit TEW-1.
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WHAT HAS BEEN YOUR ROLE IN PROCESSING VENDORMATIC'S APPLICATION?
[ reviewed the application to see if it was in compliance with
Commission Rule 25-24.471, Florida Administrative Code, Application
for Certificate. and Section 364.337, Florida Statutes, Alternative
local exchange telecommunication; intrastate interexchange
telecommunications services; certificate. [ further coordinated
with the Division of Auditing and Financial Analysis to see if the
applicant had met the requirements of Section 364.337(3), Florida
Statutes.

WHEN DID VENDORMATIC FILE ITS APPLICATION WITH THE COMMISSION?

Vendormatic filed its application on November 1, 1996.

WHO FILED VENDORMATIC'S APPLICATION?
Janet S. Livengood, Esquire., Vendormatic, 601 Fourth Avenue,
Coraopolis, PA 15108

WHAT CONDITIONS MUST AN APPLICANT FOR CERTIFICATION AS AN
INTEREXCHANGE CARRIER MEET IN FLORIDA?

To become certificated the application must be in compliance with
Commission Rule 25-24.471, Florida Administrative Code, which, in
part, requires the applicant to file an application on Commission
Form PSC/CMU 31 (12/96) with a non-refundable application fee of
$250 and instructs that the Commission may grant a certificate if

the Commission determines that certification in the public
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interest. The application must also be in compliance with Section
364.337, Florida Statutes, which among other things, instructs in
subpart (3} that the Commission may grant a certificate upon
showing that the applicant has sufficient technical, financial, and
managerial capability to provide such service in the geographic

area proposed to be served.

WHAT IS THE POLICY OF THE COMMISSION THAT COMMISSION STAFF
IMPLEMENTS WHEN CONSIDERING AN APPLICATION FOR CERTIFICATION AS AN
INTEREXCHANGE CARRIER?

Staff seeks to implement the public policy that the
telecommunications industry in Florida should become truly
competitive as soon as possible by facilitating the entry of all
qualified, potential competitors. Secondly, Commission Staff
reviews all information provided with the application to see it the
application is in compliance with Commission Rule 25-24.471,
Florida Administrative Code. If additional information is needed,
Commission Staff routinely contacts the appropriate person
identified in the application to advise what additional information
the applicant needs to provide in a effort to help the applicant

hecome certificated.

PLEASE DESCRIBE WHAT YOU FOUND UPON STUDY OF VENDORMATIC
APPLICATION?

The application in its original state was incomplete. The company
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was not registered with the Secretary of State, Division of
Corporations, and minor changes were needed in the tariff.
However, staff was informed in a memo dated January 24, 1997, that
the Division of Consumer Affairs, as of January 6, 1997, had
received 60 complaints from residents of Florida concerning the
unauthorized switching of their telephone service (slamming) by
Vendormatic. I have attached these some of these complaints to my
testimony as Exhibit TEW-2.

PLEASE RELATE WHEN AND THE MANNER IN WHICH THE COMPANY WAS INFORMED
OF THESE DEFICIENCIES IN THE APPLICATION AND OF ITS APPARENT
VIOLATION OF COMMISSION RULE 25-24.470, FLORIDA ADMINISTRATIVE
CODE, CERTIFICATE OF PUBLIC CONVENIENCE AND NECESSITY REQUIRED?

I conveyed the deficiencies in the application to Vendormatic in
conversations with Vendormatic. I notified the company its apparent
violation of Commission Rule 25-24.470, Florida Administrative
Code, Certificate of Public Convenience and Necessity Required, by
letter dated February 19, 1997. I have attached this letter to my
testimony as Exhibit TEW-3.

DESCRIBE THE COMPANY'S RESPONSE?

The company forwarded all the information needed to complete the
application. On March 4, 1997, Vendormatic informed Commission
Staff that it no longer solicited discount call cards. It stated

that all the people that complained who desired to be removed for
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the program were removed and credits were issued to them. [ have

attached this response to my testimony as Exhibit TEW-4.

HOW DID THE COMMISSION STAFF RECOMMEND TO THE COMMISSION THAT IT
SHOULD RULE ON VENDORMATIC'S APPLICATION?

Staff recommended to the Commission at the July 15, 1997, regular
agenda conference that the application for certification should be
approved and that Vendormatic should be require to show cause in
writing why it should not be fined $25,000 for apparent violation
of Rule 25-24.470, Florida Administrative Code. I have attached

this recommendation to my testimony as Exhibit TEW-5

WHAT WERE COMMISSION STAFF'S REASONS- FOR ITS RECOMMENDATION?

On October 3, 1996, the Commission staff informed Vendormatic that
a certificate of public convenience and necessity was required to
operate in Florida as an interexchange telecommunications service
provider. However, by January 6, 1997, 60 complaints had been
filed with the Division of Consumer Affairs. This showed that
Vendormatic had operated in Florida without the proper

authorization.

HOW AND WHEN DID THE COMMISSION ORDER ITS APPROVAL OF STAFF’S
RECOMMENDATION?
The Commission unanimously approved Staff’s recommendation at the

July 15, 1997, regular agenda conference and memorialized its
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decision in Proposed Agency Action Order No. PSC-97-0937-FQF-TI,
issued August 5, 1997.

DESCRIBE THE COMPANY'S ACTION UPON ISSUANCE OF THE COMMISSION’S
ORDER?
The company filed a Petition for Formal Proceeding in accordance
with Rule 25-22.029, Florida Administrative Code, on August 26,
1997. I have attached this petition to my testimony as Exhibit No.
TEW-6

DOES COMMISSION STAFF POSSESS TODAY ANY FURTHER INFORMATION THAT
WOULD CAUSE IT TO MAKE A DIFFERENT RECOMMENDATION CONCERNING
VENDORMATIC.

No.

WOULD YOU SUMMARIZE YOUR TESTIMONY?

Although the Commission granted Vendormatic a certificate to
conduct intrastate telecommunications services in Florida however,
Vendormatic apparently provided these services before the
Commission authorization. As a result, the Commission ordered to
Vendormatic to show cause in writing why it should not be fined
$25.000 for violation of Commission Rule 25-470. Florida
Administrative Code, Certificate of Public Convenience and

Necessity Required.



Q: DOES THAT CONCLUDE YOUR TESTIMONY?

Yes,



DOCKET NO. 961309-T1 - Application for certificate to provide interexchange
telecommunications service by Vendormatic, Inc. d/b/a HSS Vending
Distributors, and initiation of show cause proceedings for violation

of Rule 25-24.470, F.A.C., Certificate of Public Convenience and

Necessity Required.

WITNESS: DIRECT TESTIMONY OF THOMAS E. WILLIAMS, IIT, ON BEHALF
COMMISSION STAFF

EXHIBIT: TEW-1 (APPLICATION FORM)
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A. This form is used for an original application for a
certificate and for approval of sale, assignment or
transfer of an existing certificate. 1In case of a
sale, assignment or transfer, the information provided
shall be for the purchaser, assignee or transferee
(See Appendix A).

B. Respond to each item requested in the application and
appendices. If an item is not applicable, .please
explain why.

C. Use a separate sheet for each answer which will not
fit the allotted space.

D. If you have questions about completing the form,
contact:
Florida Public Service Commission
Division of Communications
Bureau of Service Evaluation
2540 Shumard Oak Blva.
Gunter Building
Tallahassee, Florida 32399-0850
(904) 413-6600

E. Once completed, submit the original and six (6) copies
of this form along with a non-refundable application
fee of $250.00 to:

Florida Public Service Commission
Division of Administration

2540 Bhumard Oak Blvd.

Gunter Building

Tallahassee, Florida 32399-0850
{904) 413-6251

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-

24.480(2).



1. Select yhat type of business your company will be
conducting (check all that apply):

( ) Pacilities based carrier ~ company owns
and operates or plans to own and operate
telecommunications switches and
transmission facilities in Florida.

(X) Operator BService Provyider - company
provides or plans to praovide alternative
operator services for IXCs; or toll
operator services to call aggregator
locations; or clearinghouse services to
bill such calls.

(x) Reseller - company has or plans to have
one or more switches but primarily leases
the transmission facilities of other
carriers. Bills its own customer base
for services used.

( ) 8witchless Rebiller - company has no
switch or transmissjon facilities but may
have a billing computer. Aggregates
traffic to obtain bulk discounts from
underlying carrier. Rebhills end users at
a rate above its discount but generally
below the rate end users would pay for
unaggregated traffic.

{ ) Multi-Location Discount Aggregator -
company contracts with unaffiliated
entities to obtain bulk/volume discounts
under multi-location discount plans from
certain underlying carriers. Then offers
the resold service by enrolling
unaffiliated customers.

( ) Prepaid Debit Card Provider - any person
or entity that purchases 800 access from
an underlying carrier or unaffiliated
entity for use with prepaid debit card
service and/or encodes the cards with
personal identification numbers.

FORM PSC/CMU 31 (11/95)
Reguired by Commission Rule Nos. 25-24.471, 25-24.473, and 25-

24.480(2). 2



2. This is an application for (check one):

(x) Original Authority (New company),.

( ) Approval of Transfer (To another certificateqd
company) .

( ) Approval of Assignment of existing certificate
(To an uncertificated company).

( ) Approval for transfer of control (To another
certificated company).

3. Name of corporation, partnership, cooperative, joint
venture or sole proprietorship:

Vendormatic, Inc.

4. 'Name under which the applicant will do business
(fictitious name, etc.):

Vendormatic, Inc. d/b/a HSS Vending Distributors

5. National address (including street name & number, post
office box, city, state and zip code).

601 Fourth Avz=nue, Coracpclis, PA 15108

6. Florida address (including street name & number, post
office box, city, state and zip code):

7. Structure of organization;

( ) Individual (X) Corporation

( ) Foreign Corporation ( ) Foreign Partnership

( ) General Partnership ( ) Limited Partnership
{ ) Other,

8. If applicant is an individual or partnership, please
give name, title and address of sole proprietor or
partners.

(a) Provide proof of compliance with the foreign
limited partnership statute (Chapter 620.169
FS), if applicable.

(b) Indicate if the individual or any of the
partners have previously been:

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-
24.480(2). -3



(1) adjudged bankrupt, mentally
incompetent, or found guilty of any felony
or of any crime, or whether such actions
may result from pending proceedings,

(2) officer, director, partner or
stockholder in any other Florida
certificated telephone company. If
ves, give name of company and
relationship, If no longer associated
with company, give reason why nhot,

9. If incorporated, please give:

(a) Proof from the Florida Secretary of State
that the applicant has authority to operate
in Florida. : '

Corporate charter number: F35000005007

(b) Name and address of the company's Florida
registered agent. CT Corporation System,

1200 South Pinz Jsland Road, Plantation, FL, 23324

(c) Provide proof of compliance with the
fictitious name statute (Chapter 865.09 F5),

if applicable.

Fictitious name registration number:
/
(c) 1Indicate if any of the officers, directors,
or any of the ten largest stockholders

have previously been:

(1) adjudged bankrupt, mentally
incompetent, or found guilty of any
felony or of any crime, or whether
such actions may result from pending

proceedings.

(2) officer, director, partner or
stockholder in any other Florida
certificated telephone company. If
yes, give name of company and
relationship. If no longer
associated with company, give
reason why not.

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-

24.480(2). -4-



10. Who will serve as liaison with the Commission inp
regard to (please give name, title, address and
telephone number) :

(a) The application; Richard G. Hersperger, Presidept
601 Fourth Avepnue
Coraopolis, PN 15108
(412) 262-9040
(b) Official Point of Contact for the ongoing
operatlons of the company;
Richard G. Hersperger, Prasidant
501 Fourth Avenusz
Coracroliz, PA 15108 {#12) 2R4-2040
(c) Tariff; Richard G. Harsperger, President
501 Fourth avenue
Coraopoltis, P33 15108
(2412) 264-0040
(d) Complaints/Inquiries from customers;
Richard 2. Hersperjer, Presidznt
A01 Fourth Avenue, Coracpolis, PA 15108
(212) 261-3040
11. List the states in which the applicant:

(a) Has operated as an interexchange carrier,
GA, LA, MI, M2, TX, C3

(b) Has applications pending to be certificated
as an interexchange carrier.
10,54

(c) Is certificated to cperate as an
interexchange carrier.
GA, TA, M1, Mg, TX, CY

(d) Has been denied authority to operate as an

interexchange carrier and the circumstances
involved.

Man=
(e) Has had regulatory penalties imposed for

violations of telecommunications statutes and
the circumstances involved.

None

(f) Has been involved in civil court proceedings
with an interexchange carrier, local exchange
company or other telecommunications entity,
and the circumstances involved.

Nangs
FORM PSC/CMU 31 (11/95)

Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-
24.480(2). -5-



12. What services will the applicant offer to other
certificated telephone companies:

( ) Facilitijes. (x) Operators. Service
( ) Billing and Collection. ( ) Sales.

( ) Maintenance,

( ) Other:

13. Do you have a marketing program? No

14. Will your marketing program: N/A
( ) Pay commissions?
( ) offer sales franchises?
( ) offer multi-level sales incentives?
( ) Offer other sales incentives?

15. Explain any of the offers checked in question 14 (To
whom, what amount, type of franchise, etc.)., n/3

16. Who will receive the bills for your service (Check all
that apply)?

( ) Residential customers. (¥X) Business customers.

{ ) PATS providers. (X) PATS station end-users,
( ) Hotels & motels. (x) Hotel & motel guests.

{ ) Universities. ( ) Univ. dormitory residents.

(X) Other: (specify)?arties called by inmates of ,
secured facllities.

17. Please provide the following (if applicable):

(a) Will the name of your company appear on the
bill for your services, and if not who will
the billed party contact to ask questions
about the bill (provide name and phone

number) and how is this information provided?
KRS8 Vending will appear on the bill for our service.

(b) Name and address of the firm who will bill
for your service.
Zero Plus Maling, Inc. (ZPDI)
9311 San Pedro
San Antonio, TX 78216

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-

24.480(2) . -6-
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18. Please provide all available documentation
demonstrating that the applicant has the following
capabilities to provide interexchange
telecommunications service in Florida.

A. Financial capability.

Regarding the showing of financial capability, the
following applies:

The application ghould contain the applicantis
financial statements for the most recent 3 years,
including:

1. the balance sheet
2. income statement
3. statement of retained earnings,

Further, a written explanation, which can include
supporting documentation, regarding the following
should be provided to show financial capability.

1. Please provide documentation that the applicant
has sufficient financial capability to provide the
requested service in the geographic area preoposed
to be served.

2. Please provide documentation that the applicant
has sufficient financial capability to maintain
the requested service.

3. Please provide documentation that the applicant
has sufficient financial capability to meet its
lease or ownership obligations.

NOTE: This documentation may include, but is not
limited to, financial statements, a projected
profit and loss statement, credit references,
credit bureau reports, and descriptions of
.business relationships with financial
institutions.

If available, the financial statements should be
audited financial statements.

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-
24.480(2). -7-



If the applicant does not have audited financial
statements, it shall be so stated, The unauditeq
financial statements should then be sigped by the
applicant!s chief executive officer and chief
‘financial officer, The signatures shoyld affirm

- 1ELPF R “Fu{=3e BN

B. Managerial capability.
C. Technical capability.

See Apperdix F.

19. Please submit the proposed tariff under which the
company plans to begin operation. Use the format
required by Commission Rule 25-24.485 (example
enclosed) .

See Appendix G.
20. The applicant will provide the following interexchange
carrier services (Check all that apply):

X MTS8 with distance sensitive per minute rates
- Method of access is FGA
Method of access is FGB
X Method of access is FGD
Method of access is 800

|

|

X MTS8 with route specific rates per minute
Method of access is FGA
Method of access is FGB
Method of access is FGD
Method of access is 800

———
it r—

e

>4

m—

X__ MT8 with statewide flat rates per minute (i,e. not
distance sensitive)

____ Method of access is FGA

____ Method of access is FGB

_X_ Method of access is FGD

X __ Method of access is 800

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-
24.480(2). ' -8-



X MTS for pay telephone service providers

X Block-of-time calling plan (Reach out Florida,
Ring America, etc.). :

X _ 800 Service (Toll frcﬁ)

X WATB type service (Bulk or volume discount)
X Method of access is via dedicated facilities
X Method of access is via switched faciljties

X ©Private Line services (Channel Services)
(For ex. 1.544 mbs., DS-3, etc.)

Travel Bervice
Method of access is 950
X Method of access is 800

b

900 service

Operator Bervices

Available to presubscribed customers

X Available to non presubscribed customers (for
example to patrons of hotels, students in
universities, patients in hospitals.

X Available to inmates

X
X

8ervices included are:

X station assistance 0

_X Person to Person assistance 0
_X Directory assistance 5533-1212
_X operator verify and interrupt 0
_X_ conference Calling0

21. What does the end user dial for each of the
interexchange carrier services that were checked in
services included (above).

22. X other: Resell internet services

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-
24.480(2). —o—



1. REGULATORY ASSESSMENT FEE: I understand that all
telephone companies must pay a regulatory assessment
fee in the amount of ,15 of one percent of its grass
operating revenue derived from intrastate business,
Regardless of the gross operating revenue of a company,
a minimum annual assessment fee of $50 is required,

2, GROBS RECEIPTS TAX: I understand that all telephone
companies must pay a gross receipts tax of two and
one-half percent on all intra and interstate business,

3. SALES TAX: I understand that a seven percent sales tax
must be paid on intra and interstate revenues.

4. APPLICATION FEE: A non-refundable application fee of
$250.00 must be submitted with the application.

5. RECEIPT AND UNDERSTANDING OF RULES8: I acknowledge
receipt and understanding of the Florida Public Service
commission's Rules and Orders relating to my provision
of interexchange telephone service in Florida. I also
understand that it is my responsibility to comply with
all current and future Commission requirements '
regarding interexchange service.

6. ACCURACY OF APPLICATION: By my signature below, I the
undersigned owner or officer of the named utility in
the application, attest to the accuracy of the
information contained in this application and
associated attachments. I have read the foregoing and
declare that to the best of my knowledge and belief,
the information is a true and correct statement.

Further, I am aware that pursuant to Chapter
837.06, Florida statutes, "Whoever knowingly makes a
false statement in writing with the intent to mislead a
public servant in the performance of his official duty
shall be guilty of a misdemeanor of the second degraee,
punishable provided .082 and s, 775,083",

8, 77
Y OFFI g (2 Qa;\/ﬁ - Ve ve il Y 10-28-96

Signature Date

Richard G. Hersperger

President (412) 264-9040
Title Telephone No.

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-

24.480(2). ~10-



bdhed W

I, (TYPE NAME) Richard G. Hersperger .
(TITLE) President , of (NAME OF COMPANY)
Vendormatic, Inc.  and current -
holder of certificate number F95000005007 _ , have reviewed

this application and jeoin in the petitioner's request for a
transfer of the above-mention certificate
UTILITY OFFIC 7 ‘/‘4‘4‘9@ A»é—K /25"?’("""""10—28—96

Signature Date

Richard G. Hersperger

President (412) 264-9040
Title Telephone No,

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-
24.480(2). -11-
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A statement of how the Commission can be assured of the
security of the customer's deposits and advance payments may be
responded to in one of the following ways (applicant please check

one) :

(X)

Url OFFICIAL:

The applicant will not collect depoesits nor

- will it collect payments for service moreq than

one month in advance.

The applicant will file with the commissien ang

maintain a surety bond in an amount equal to
the current balance of deposits and advance
payments in exceas of one month. (Bond must
accompany application.)

)ZZ%&JL;fK#~944{‘-;%42437@“?”’—
CZcfSD;yi:Z,zK;{fﬁib‘”““L 10-28-96

Signature Date
Richard G. Hersperger

President {412) 264-9040

Title Telephcne No,

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-

24.480(2) .

=12~



#% APPENDIX C ##
INTRASTATE NETWORK

1. POP: Addresses where located, and indicate if owned or
leased. None in Florida

1) 2)

3) 4)

2. S8WITCHES8: Address where located, by type of switch,
and indicate if owned or leased. None in Florida

1) 2)

3) 4)

3. TRANSMISSION FACILITIES: Pop-to-Pop facilities by type
of facilities (microwave, fiber, copper, satellite,
etc.) and indicate if owned or leased.

1) ~to- I¥PE OWNERSHIP

2) None

4. ORIGINATING SERVICE: Please provide the list of
exchanges where you are proposing to provide
originating service within thirty (30) days after the
effective date of the certificate (Appendix D).

Entire state of Florida

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-
24.480(2). -13-



5. TRAFFIC RESTRICTIONS: Please explain how the applicant
will comply with the EAEA requirements contained in
commission Rule 25-24.471 (4) (a) (copy enclosed), g

proposes to provide toll service over ¥£s own fﬂcifities,
however, the local exchange company shall be the scle carrier far
1+, O+ and O- intralATA local and toll calls dialed by erd users,
pursuant to Rule 25-24.471(4)(a).

€. CURRENT FLORIDA INTRASTATE SERVICES: Applicant has (
) or has not ( X ) previously provided intrastate
telecommunications in Florida. If the answer is has,
fully describe the following: '

a) What services have been provided and when did

these services begin?

b) If the services are not currently offered, when
were they discontinued?

S g, Pl
Y OFFICIAL: 7 ¢ Etiere ><‘Z Z/fﬁiﬁ—z ¥ S ——10-28-96

Signature Pate

Richard G. Hersperger

President | (412) 264-9040
Title Telephone No.

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-

24.480(2). -14-
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FLORIDA TELEPHONE EXCHANGES
AND
EAS RQUTES

Describe the service area in which you hold yourself put tq
provide service by telephone company exchange. If all services
listed in your tariff are not offered at all locations, so
indicate. ***

In an effort to assist you, attached is a list of major

exchanges in Florida showing the small exchanges with which each
has extended area service (EAS).

*% FLORIDA EAS FOR MAJOR EXCHANGES **

Extended Service

Area with ese cha
PENSACOLA: Cantonment, Gulf Breeze
Pace,Milton Holley-Navarre.
PANAMA CITY: Lynn Haven, Panama City Beach,
Youngstown-Fountain and Tyndall
AFB.
TALLAHASSEE: Crawfordville, Havana,

Monticello, Panacea, Sopchoppy
and St. Marks.

JACKSONVILLE: Baldwin, Ft. George,
Jacksonville Beach, Callahan,
Maxville, Middleburg
Orange Park, Ponte Vedra and
Julington.

GAINESVILLE: Alachua, Archer, Brooker,
Hawthorne, High Springs,
Melrose, Micanopy,
Newberry and Waldo.

OCALA: Belleview, Citra, Dunnellon,
FORM PSC/CMU 31 (11/95)

Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-
24.480(2). -15-
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Forest Lady Lake (B21},
McIntosh, Oklawaha,

Orange Springs, Salt Springs and
Silver Springs Shores,

DAYTONA BEACH: New Smyrna Beach.
TAMPA : Central  None
East Plant city
North Zephyrhills
South Palmetto
West Clearwater
CLEARWATER: St. Petersbury, Tampa-West and
Tarpon Springs.
ST. PETERSBURG: Clearwvater.
LAKELAND: Bartow, Mulberry, Plant City,

Polk City and Winter Haven,

ORLANDO: Apopka, East Orange, Lake Bueng
Vista, Oviedo, Windermere,
Winter Garden,
Winter Park, Montverde, Reedy
Creek, and Oviedo-Winter
springs.

WINTER PARK: Apopka, East Orange, Lake Buena Vista,
orlando, Oviedo, Sanford, Windermere,
Winter Garden, Oviedo-Winter Springs
Reedy Creek, Geneva and Montverde.

TITUSVILLE: Cocoa and Cocoa Beach.
CCCOA: Cocoa Beach, Eau Gallie,
Melbourne and Titusville.
MELBOURNE: Cocoa, Cocoa Beach, Eau Gallie
' and Sebastian.
SARASOTA: Bradenton, Myakka and Venice.
FT. MYERS: Cape Coral, Ft. Myers Beach, North Cape

coral, North Ft. Myers, Pine Island, Lehigh
Acres and Sanibel-Captiva Islands.

NAPLES: Marco Island and North Naples.

WEST PALM BEACH: Boynton Beach and Jupiter.

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-

24.480(2). -16-



POMPANO BEACH: Boca Raton, Coral Springs,
Deerfield Beach and Ft,

Lauderdale.
FT. LAUDERDALE: Coral Springs, Deerfield Beach,
Hollywood and Pompano Beach,
HOLLYWOOD: Ft. Lauderdale and North Dade,
NORTH DADE: Hollywood, Miami and Perrine,
MIAMI: Homestead, North Dade and
Perrine

***The Company offers all of its services throughout the State of
Florida in all extended service areas.

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24,473,

24.480(2). -17-
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*% GLOSSARY %+

ACCESS8 CODE: The term denotes a uniform four or seven digit code
assigned to an individual IXC. The five digit code has the form
10XXX and the seven digit code has the form 950-XXXX.

BYPASS8: Transmission facilities that go direct from thé local
exchange end user to an IXC point of presence, thus bypassing the
local exchange company.

CARRIERS CARRIER: An IXC that provides telecommunications service,
mainly bulk transmission service, to other IXC only.

CENTRAL OFFICE: A local operating unit by means of which
connections are established between subscribers!' lines and trunk or
toll lines to other central offices within the same exchange or
other exchanges. Each three (3) digit central office code (NXX)
used shall be considered a separate central office unit.

CENTRAL OFFICE CODE: The term denotes the first three digits (NXX)
of the seven (7) digit telephone number assigned to a customer's
telephone exchange service.

COMMISSION: The Florida Public Service Commission.

COMPANY, TELEPHONE COMPANY, UTILITY: These terms may be used
interchangeably herein and shall mean any person, firm, partnership
or corporation engaged in the business of furnishing communication
service to the public under the jurisdiction of the Commission.

DEDICATED FACILITY: The term denotes a transmission circuit which
is permanently for the exclusive use of a customer or a pair of
customers.

END USER: The term denotes any individual, partnership,
association, corporation, govermmental agency or any other entity
which (A) obtains a common line, uses a pay telephone or obtains
interstate service arrangements in the operating territory of the
company or (B) subscribes to interstate services provided by an IXC
or uses the services of the IXC when the IXC provides interstate
service for its own use.

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-
24.480(2). -18-



EQUAL ACCESS EXCHANGE AREAS; EAEA means a geographic area,
configured based on 1987 planned toll center/access tandem areas,
in which local exchange companies are responsible for providing
equal access to both carriers and customers of carriers in the mest
economically efficient manner.

EXCHANGE: The entire telephone plant and facilities used in
providing telephone service to subscribers located in an exchange
area. An exchange may include more than one central office upit,

EXCHANGE (BERVICE) AREA: The territory, including the pase rate
suburban and rural areas served by an exchange, within which local
telephone service is furnished at the exchange rates applicable
within that area.

BXTENDED AREA SERVICE: A type of telephone service furnished under
tariff provision whereby subscribers of a given exchange or area
may complete calls to, and receive messages from, one or more other
contiguous exchanges without tell charges, or complete calls to one
or more other exchanges without toll message charges.

FACILITIES BASED: An IXC that has its own transmission and/or
switching equipment or other elements of equipment and does pot
rely on others to provide this service. '

FOREIGN EXCHANGE BERVICES: A classification of exchange service
furnished under tariff provisions whereby a subscriber may be
provided telephone service from an exchange other than the ane from
which he would normally be served.

FEATURE GROUPS: General categories of unbundled tariffs to
stipulate related services.

Feature Group A: Line side connections presently serving
specialized common carriers.

Feature Group B: Trunk side connections without equal
digit or code dialing.

Feature Group C: Trunk side connections presently serving

Feature Group D: Equal trunk access with subscription.

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-
24.480(2). ~19-



INTEREXCHANGE COMPANY: means any telephone company, as defined ip
Section 364.02(4), F.S. (excluding Payphone Praviders), which
provides telecommunication service between exchange areas as those
areas are described in the approved tariffs of individual local
exchange companies.

INTER-OFFICE CALL: A telephone call originating in one central
office unit or entity but terminatipg in another central office
unit or entity both of which are in the same designated exchange
area. 4

INTRA-OFFICE CALL: A telephone call originating and terminating
within the same central office unit or entity.

INTRASTATE COMMUNICATIONS: The term denotes any communications in
Florida subject to oversight by the Florida Public Service
Commission as provided by the laws of the State.

INTRA-STATE TOLL MESSAGE: Those toll messages which originate and
terminate within the same state.

LOCAL ACCESS AND TRANSPORT AREA: LATA means the geographic area
established for the administration of communications service, It
encompasses designated exchanges, which are grouped to serve common
social, economic and other purposes.

LOCAL EXCHANGE COMPANY (LEC): Means any telephone company, as
defined in Section 364.02(4), F.S., which, in addition to any other
telephonic communication service, provides telecommunication
service within exchange areas as those areas are described in the
approved tariffs of the telephone company.

OPTIONAL CALLING PLAN: An optional service furnished under tariff
provisions which recognizes a need of some subscribers for extended
area calling without imposing the cost on the entire body of
subscribers.

900 SERVICE: A service similar to 800 service, except this servyice
is charged back to the customer based on first minute plus
additional minute usage.

PIN NUMBER: A group of numbers used by a company to identify their
customers.

PAY TELEPHONE SERVICE COMPANY: Means any telephone company, other
than a Local Exchange Company, which provides pay telephone service
as defined in Section 364.335(4), F.S.

POINT OF PRESENCE (POP): Bell-coined term which designates the

FORM PSC/CMU 31 (11/95) ~
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-
24.480(2). -20-
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actual (physical) location of an IXC's facility. Replaces some
applications of the term "demarcation point." '

PRIMARY SBERVICE: Individual line service or party line service,

RESELLER: An IXC that does not have certain facilities byt
purchases telecommunications service from an IXC and then resells
that service to others.

S8TATION: A telephone instrument consisting of a transmitter,
receiver, and associated apparatus so connected as to permit
sending and/or receiving telephone messages,

SUBSCRIBER, CUSTOMER: These terms may be used interchangeably
herein and shall mean any person, firm, partnership, corporation,
municipality, cooperative organization, or governmental agency
supplied with communication service by a telephone company,

SUBSCRIBER LINE: The circuit or channel used to connect the
subscriber station with the central office equipment.

SWITCHING CENTER: Location at which telephone traffic, either

local or toll, is switched or connected from one circuit or line to

another. A local switching center may be comprised of several
central office units.

TRUNK: A communication channel between central office units or
entities, or private branch exchanges.

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-
24.480(2). -21-
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UNAUDITED FINANCIAL DATA
VENDORMATIC, INC,

COMPARATIVE INCOME STATEMENTS

For the Years Ended
($000Q pmitted)

SALES AND SERVICES
Yending
Telecommunications

NET SALES
COST OF GOODS SOLD
GROSS PROFIT
EXPENSES
Telecommunications
Payroll
General and Administrative
Sales and Marketing
Total

NET INCOME BEFORE TAXES

PROVISION FOR INCOME TAXES

NET INCOME AFTER TAXES

The above information is true and correct.

WM /OZ %
ﬁcf Financial Officer

$

June 30 :

1996 1995 7
3,680 - % 3,704
10,391 10,474
14,080 $ 14,178
12,100 1,772
11,980  § 12,406
3,601 4,037
2,184 2,070
2,394 2,329
2,935 2.836
11,114 $ 11,272
865 $ 1,134
346 454
519 $ 680




UNAUDITED FINANCIAL DATA

YENDORMATIC, INC,
COMPARATIVE BALANCE SHEETS
as of
($000 omitted)
June 30 R
ASSETS
CURRENT ASSETS

Cash $ 338 $ 289
Trade Accounts Receivable 915§ 264
Trade Notes Receivable 120 138
Vending Supplies Inventory - at cost 439 409
Prepaid Insurance - 28 22
Refundable Deposits 4 4

Total Current Assets $ 1,844 $ 1,126

FIXED ASSETS

Furniture and Fixtures 143 11
Computers and Equipment 819 691]
Vending Equipment 7,387 5,064
Vehicles 197 229
Leashold Improvements 23 23

Total $ 8,569 $ 6118
Less: Accumulated Depreciation (1,351) (850)

Net Fixed Assets $ 7218 $ 5,268

TOTAL ASSETS $ 9,062 $ 6,394




UNAUDITED FINANCIAL DATA

YENDORMATIC, INC,
COMPARATIVE BALANCE SHEETS
as of
($000 omitted)
June 30
1996 - 1995
LIABILITIES AND STOCKHOLDER'S EQUITY
CURRENT LIABILITIES
Bank Instaliment Auto Loans - current portion $ 101 $ 28
Loan Payable - secured by customer accounts receivable 403 122
Trade Accounts Payable 462 138
Payroll Taxes 185 67
Total Current Liabilities $ 1,151 $ 355
LONG TERM LIABILITIES
Bank Instaliment Auto Loans 144
Less: Portion Classified Current (101)
Total $ 43
STOCKHOLDER'S EQUITY - NET 7,868 6,039
TOTAL LIABILITIES AND STOCKHOLDER'S EQUITY $ 9,062 $ 6,394

The above information is true and correct.

gf Financial Officer g



Owner and Chief Executive Officer - |

Richard G. Hersperger
President and Founder

Mr. Hersperger, the President and founder of HSS ppened the Telecommunicatiops Pivisienof =~ -+
the company shortly after the divestiture in 1984. My. Hersperger became partners with . K .
Northwestern Bell in 1986 to distribute their product lines. In 1990 he and a team of devclopmg S
engineers began developing their own switching products ranging from Operator Services ta §§7
Platforms.

Marketing Division

James R. Darr
Vice President - Marketing

James Darr comes from a long and prestigious communications background that began with the
cable television industry in 1979. He was associated with national companies such as TC,
Westinghouse, and Comcast. He crossed over into the private pay phone industry in 1985 and
began to build a network in South Florida for American Paytel. In 1990 Mr. Darr entered into
the alternative Operator Services field while working with TCG. At the present time he
spearheads the Hospitality and Point of Presence Agreements on a national basis.

Research and Development Division

Theodore Marinich
Manager Technology and Systems Engineering

Theodore Marinich is Manager of Technology and Systems Engineer and is also Product
Development Manager. He is in charge of the development of the HSS 5000 Switch, the
switching products and the special programs developed for the Corrections Division.

Ted has 26 years of experience in all aspects of the field of Electronic Engineering and
Technology and a varied background in hardware engineering, field engineering, technical
writing, systems documentation, sales and marketing, consulting and management.

His management experience includes the design and development of an OS/2 platform, 5000
trunk, telecommunications switch which involved hardware system integration and complete
software design and development. He has also managed several turnkey projects through design
development, installation and testing as well as contractor development personnel working on
process control projects for systems support groups.




He has been responsible for the design and development of a PC platform based 4800 mmk
Feature Group D telecommunications switch with operator stations, real time mode} '
development, system analysis, hardware and software purchase recommendations, Novgu
Networks system installation, and custom software development, installation, and
implementation.

Customer Service and Technical Support
Christopher Garrand

Chris Garrand has 11 years of experience in the communications field in the areas of installation,
contractor coordination, technical support and customer service. Having held mapagement
positions with such companies as Bell of PA, Nynex, AT&T, Westinghouse, and PPG he has
obtained hands on training and experience in the installation of many weil known manufacturers
equipment including but not limited to AT&T, Mitel, Northern Telecom, Toshiba, and Elcotel,

In 1993 Chris cross over to the public communications field and is currently in charge of pation-
wide contractor coordination and technical support along with customer service,

ot
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VENDORMATIC, INC. d/b/a HSS Vending Distributors Florida TariffNo.1 &
OngmaJ Sheet I-T

TITLE SHEET
TE o" C

This tariff contains the descriptions, regulauons, and rates applicable to thc ﬁ-lmlihlﬂﬁ Glf 7
service and facilities for telecommunications services provided by Vendarmatic, In¢. d/b/a HS§:

Vending Distributors, with principal offices at 601 Fourth Avenue, Coraopolis, PA 15108, Thig« -}m L4
tariff applies for services furnished within the state of Florida. This tariff is on file with the Florida - -

Public Service Commission, and copies may be inspected, during normal busmess hours, at the
Company’s principal place of business. _

Issued: October 31, 1996 EFFECTIVE. ?

by: : Richard G. Hersperger, President
601 Fourth Avenue
Coraopolis, PA 15108 :

s
A




VENDORMATIC, INC. d/b/a HSS Vending Distributors Florida TariffNa.l- o~
Onglnal Sheet T e

Py - ~em : .a-ﬁ..s.--w-..p

C ‘_ HEET T M

The sheets listed below, which are inclusive pf tl;us tauff are effective ag of the dat{: shown at the
bottom of the respective sheet(s). Original and revised sheets as named below comprisg all .. e
changes from the original tariff and are currently in effect as of the date at the hottqm of ﬂuq ng@

Sheet evisi
Title Original
1-T Original
2-T Original
3-T Original
4-T Original
5-T Original
6-T Original’
7-T Original
8-T Original _
9-T Original ?
10-T Original v
11-T Original '
12-T Original
13-T Original
14-T Original
15-T Original
16-T Original
17-T Original
18-T Original
19-T Onginal
20-T Original
21-T Original
22-T Original
Issued: October 31, 1996 EFFECTIVE. _
by: ’ Richard G. Hersperger, President o

601 Fourth Avenue
Coraopolis, PA 15108 o ‘




VENDORMATIC, INC. d/b/a HSS Vending Distributors Florida Tarff Na.] -

TABLE OF CONTENTS
THHLE SBEEE. ....voeiiiie ettt eb e l
Check SREEL ... i e e e e car s 2
Table of Contents ......... 3 |
SymbOols SREET..........ccoiii i 4
TarfF FOrmat Sheets. .. .....coooiiiiii ettt e 5
Section 1 - Technical Terms and Abbreviations ................ccccooiviii i 6
Section 2 - Rules and REGUIBHIONS ..............cccoooviiiuiiieiccectie e 8
Section 3 - Description of SErviCe ... 15
G BCION 4 = RS . o oottt r et s ettt e bt a et e et e g e e aaans 18
Service Area MAP...........oiiiiiiiic s 2]
Applicability ... 22
Issued: October 31, 1996 EFFECTIVE___:
by: ' Richard G. Hersperger, President

601 Fourth Avenue
Coraopolis, PA 15108 '




VENDORMATIC, INC. d/b/a HSS Vending Distributors Florida Tanff No 1 PO

smeLs SHEET

EXPLANATION OF SYMBOLS When changes are made in any tariff sheet, a rgvlseq shect
will be issued canceling the taniff sheet affected. Changes will be identified on the revised shf.et(s) A
through the use of the following symbols: o
(D) - To signify discontinued or deleted rate, regulation aor condition

(I)- To signify a change resulting in an increase ta a customer’s bill

(M) - To signify material moved from or to another part of this tariff with na change in text,
rate, rule or condition

(N) - To signify new material, including a listing, rate, rule or condition
(R) - To signify a change resulting in a reduction to a customer’s bill

(T) - To signify a change in the wording of text but no change in the rate, rule or condition

Issued: October 31, 1996 EFFECTIVE: _____

by: . Richard G. Hersperger, President
601 Fourth Avenue
Coracpolis, PA 15108 ‘



VENDORMATIC, INC. d/b/a HSS Vending Distributors Florida TaffNa. 1, . i . Tx
Ongmal Sheet 5=T > i

|

- A. Sheet Numbering - Sheet number appear in the upper right corner of the paég. ) Shm&
numbered sequentially. However, new sheets are occasionally added to the sariff. WBFQ 2 s
sheet is added between sheets already in effect, a decimal is added. For example, 3 new ahgg
added between sheets 14 and 15 would be 14.1. e

l-:"

. Sheet Revision Numbers - Revision numbers alsq appear in the upper nght pomgr gf mh -
page These numbers are used to determine the most current sheet version on file with the FFSC;
For example the 4th revised Sheet 14 cancels the 3rd revised Sheet 14. Because of varigus. i
suspension periods, deferrals, etc., the FPSC follows in their tariff appraval progess, the meost. e :
current sheet number on file with the Commission is not always the tariff page in effect.” Consult -
the Check Sheet for the sheet currently in effect.

C. Paragraph Number Sequence - There are nine levels of paragraph coding. Eﬂch 19Y¢l pf
coding is subservient to its next higher level:

2. S
2.1.1 R A
2.1.1.A

2.1.1.AL

2.1.1.A.1.(a).

2.1.1.A.1.(a).L

2.1.1. A 1.(a).L().

2.1.1. A 1.(a).L(1).(3).

Issued: October 31, 1996 EFFECTIVE: ___ ~

by: : Richard G. Hersperger, President
601 Fourth Avenue . .
Coraopolis, PA 15108 ‘ o




VENDORMATIC, INC. d/b/a HSS Vending Distributors Florida TaiffNe.l ...

Original Sheet 6T

CTION 1 - C R} B

ACCESS LINE - A dedicated or switched access line provided by the Lacal Exc \an. a
Company in accordance with its tariffs which connects the customer’s locationte .=~ ="

Company’s network switching center.

COMPANY - VENDORMATIC, INC. d/b/a HSS Vending Distributors, a Pennsylvania
corporation. B

CUSTOMER - Person, firm, corporation, or other entity which orders service and is
responsible for payment of charges due and compliance with the Company’s tanff
regulations. _

FPSC - Florida Public Service Commission.

INTERLATA CALL - Any call that originates in one LATA and terminates in a different
LATA.

INTERSTATE CALL - Any call that originates in one state and terminates in another,

L

PR

INTRALATA CALL - Any interexchange call that originates and terminates in the sa,me";-"' *
LATA.

INTRASTATE CALL - Any call that originates and terminates within the same state.

LATA - Local Access Transport Area is a geographic boundary within which the LEC
provides communications services. Muiltiple LEC's may provide services within the same
LATA.

LOCAL EXCHANGE CARRIER (LEC) - The serving telephone company praviding
local services to subscribers. This company may also provide some of the following
services: LATA wide long distance, voice and data private lines, custom calling services
and billing and collection services.

MEASURED USAGE CHARGES - Charges assessed on a per minute and distance
sensitive basis, exclusive of fixed operator assistance service charges.

OPERATOR ASSISTED CALL - InterLATA calls placed by dialing 0+ (area code) =
(exchange) = (line number), i,e., "0+", or by dialing "0", with all subsequent dialing being
performed by the telephone operator, i.e., "0-".

Issued: October 31, 1996 EFFECTIVE: _____

by: ‘ . Richard G. Hersperger, President
601 Fourth Avenue
Coraopolis, PA 15108 '



VENDORMATIC, INC. d/b/a HSS Yending Distributors Florida Tariff Na.1 .
ST Original Sheet 7T &
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For Y v

OPERATOR ASSISTANCE SERVICE CHARGE = A fixed per call foe tariffed Dy sk
company for operator assistance servige§ rendered in connection with completed caljsiz
The applicable operator assistance servie charge will depend upon the hlﬂlﬂ& meth
selected by the end user. The applicable operator assistance service charge i added (9
measured usage charges to calculate the totat due for completed operator assisted call,

-,
« R

=

Issued: October 31, 1996 EFFECTIVE: ___ T

Richard G. Hersperger, President
601 Fourth Avenue _
Coraopolis, PA. 15108 C o
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VENDORMATIC, INC. d/b/a HSS Vending Distributors Florida Tanff Na.l

2.1

22

23

e —

Original Sheet 8:T. " <
[ON 2 - AT

Undertaking of Vendormatic, Inc. d/b/ nding Di

This tariff contains all rates, rules and conditions applicable ta YENDORMATIC, INC.
d/b/a HSS Vending Distributor's provision of operator service and intraLATA and .+ -
inter LATA interexchange service in Florida. The Company provides 24-howr, seven (7)
day-a-week long distance telecommunications services, as well as MTS, calling ¢ard, and -
debit card services, to COCOTS, residential and business customers, including hqspi;guty‘ .
industry and correctional facilities, Jocated through the State of Flarida. The Cpmpgny A
provides service as a switch-based interexchange carrier. Seryice is available in all cqual

access areas within the State of Florida.

The Company's services are offered subject to the availability of the necessary facilities
and subject to the terms and conditions of this tariff.

Limitations

Liabilities of The Company

The company shall not be liable for loss or damage sustained by reason of failure in or
breakdown of facilities of third parties not under its control. In no event shall the
company's liability for any failure, breakdown, or interruption in services exceed the
charges applicable under this tariff of such service.

The company shall not be liable and shall be indemnified and saved harmless by any
customer, end user, or other entity from all loss, claims, demands, suits, or other action of
any liability whatever, whether suffered, made, instituted, or asserted by any customer, end
user, or other entity for any personal injury to, or death of, any person or persons and for
any loss, damage, defacement or destruction of the premises of any customer, end user or
any other entity or any other property whether owned or controlled by the customer, end
user, or others, caused or claimed to have been caused, directly or jndirectly, by any act or
omission of the customer, end user, or others or by any instailation, operation, failure to
operate, maintenance, removal, presence, condition, location or use of facilities or
equipment provided by the company which is not the direct result of the company's
negligence. No agents or employees of any other entity shall be deemed to be the agents
or employees of the Company.

The Company shall not be liable for any failure of performance due to causes beyond its
control, including, without being limited to, acts of God, fires, lightning, floods or other
catastrophes, national emergencies, insurrections, riots or wars, strikes, lockouts, work
stoppage or other labor difficulties, any failure of local exchange company lines or delays

Issued: October 31, 1996 EFFECTIVE: _

by:

Richard G. Hersperger, President
601 Fourth Avenue
Coraopolis, PA 15108 o '



YENDORMATIC, INC. d/b/a HSS Vending Distributors Florida Tariff No.1 .
Ongmal Sheet 9-’1‘ Co BT
2. A ST F=‘<’:":, g

2.3  Liabilities of The Com {Cont.}
caused by the local exchange company or the customer or end-yser, and any lawy, Qrder,
regulation or other action of any governing authority or agency thereof.
The customer is required to notify the Company of any changes to customer's equlpmgnt,
including software controtlling the equipment's function. The company is pot ligblg for - -
interruptions in service caused by customer's fadure to notify the company prior ta agy
change.

- Overpayment: The Company shall remit any overpayment ta customers under the
following circumstances: (1) through company's normal internal auditing practices, the
company discovers the overpayment, and (2) customer submits a written claim, which
with substantiating evidence supplied by customer, the company is able to verify.

Disclaimer of Warranties: Except as expressly provided herein, company makes no | _
understanding, agreements, representations or warranties, expressed or implied (mcludgug
any regarding the merchantability or fitness for a particular purpose). .
2.4  Interruption of Service
2.5  Deposits
The Company does not require customer deposits.
2.6  Advance Payments
The Company does not require advance payments from the customer.
27  Taxes
2.8  Employee Concessions
The Company does not have a special service for employees.
29  Conditions Governing Operator Services
Issued: October 31, 1996 EFFECTIVE:
by: Richard G. Hersperger, President

601 Fourth Avenue
Coaraopolis, PA 15]08



VENDORMATIC, INC. d/b/a HSS Vending Distributors Florida Tariff Na.l -
Ongmal Sheet 10;1‘

LAY T e e Ay
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(ON 2 - RULES 0
2.10 ecial Conditions Governi

2.10.1 Company’s Operator Services include live operator and/or automated ppetatpr o 3
functions, for the purpose of assisting in the processing of telephone services such R
as: long distance via collect calls, calling card calls, or third party billed calls. R R .
Company operators may be contacted by dialing 0+ the pumber desired or 00+ the = B
number desired. Cails will be billed at Company MTS Service rates, plusthe - "+ %
appropriate service charges, as set forth in this tariff. S

2.10.2 Each traffic aggregator customer subscribing to Company’s operator seryices must
- post conspicuous notice on the telephone instrument disclosing tha: :

A. Operator services are provided to that telephone by Company, and

B. Company’s toll free number for information or to lodge a complaint is 1-800-
477-5310

2.103 " All service agreements between Company and traffic aggregator customers will
assure that any person making a call from the aggregator telephone instrument can - -
access:

A. Any other certified operator service provider by allowing 950, 1-800, }0XXX,
or other method of access;

B. The local exchange carrier for the area; and
C. Emergency telephone numbers.

2.104 All service agreements between Company and traffic aggregator customers will
contain language mandating that the customer permit Company fo take whatever
steps are necessary to ensure that Company is in compliance with all Commission
rules and regulations.

2.10.5 Company will brand all operator assisted calls provided to aggregator jocations by
having Company’s operator identify Company by name as the operator service
provider to the end user or billed party prior to the processing of the call. Carrier
will provide the end user or billed party an opportunity to terminate the call
without charge prior to call connection.

Issued: October 31, 1996 EFFECTIVE: .

by: ' Richard G. Hersperger, President
601 Fourth Avenue
Coraopolis, PA 15108



VENDORMATIC, INC. d/b/a HSS Vendipg Distribu;ors Florida Tariff Ne.l® .
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2.10.6 Upon request by the end user ar b;lled party and at no additional ghqrg@‘ Qg{pp

will quote the actual intrastate price list rates for all components of ths npmtog- :
assisted call.

2.10.7 Company will not knowingly bill for incomplete calls and will remave any . :
charge(s) for incomplete callg upon notification by the subscriber of Cgmpgpy s
knowledge of the charge(s) for incomplete calls. A

2.10.8 Calls will be answered by Company within ten (10) rings.

2.10.9 End users will be provided with access ta all mterexchange carriers ;hat pr(mdﬁ:
operator services through the same telephone instruments by eithey d;alulg an .
access code, handing off the call tot he LEC Central Office for processing by thg e
carrier of choice, or splashing with consent. it

2.10.10 Company will not collect surcharges imposed by traffic aggregator custﬂmers

FTE
2.10.11 Company will direct all 911 emergency calls to the 911 emergency dispatch cemen o
2.10.12 Company will direct ail 0~ calls to the LEC. |
2.10.13 Service provided to telephones at inmate and secured facilities will be provided in
compliance with the rules and regulations set forth above with the following
exceptions:

A. The telephone number of Company will not be posted on the telephone;

B. Access will not be provided to other operator service providers from the
inmate telephone;

C. 10XXX access will not be unblocked;

D. 0- calls will not be connected to the local exchange carrier.

2.11 Customer Application for Service

Service is provided by Company to hotels, motels, COCOTS and correctional facilities,
solely on a contract basis. Individuals, residential and business, wishing to subscribe for
service do so via completion of a traditional Letter of Authorization (LOA).

Issued: October 31, 1996 EFFECTIVE.

by: - Richard G Hersperger, President
601 Fourth Avenue S _
Caraopolis, PA. 15108 ' S
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2.12 stabli d Re- ishment of Credi

The Company reserves the right to refuse service ta end users due to insufficient bm;gg s
information, invalid telephone numbers, credit card or calling card numbers, and/ur refusql
of the called party to accept billing. S

In the event that end user's requested billing method cannot be hopored by Compemy due @
to lack of validation, billed party refusal ta accept charges, toll billing ex(:gpuon of .-
unavailability of an authorized billing arrangement, end user may be requxred ta selegt an,
alternate payment before the call is completed by Company.

2.13  Notices

Any notice the Company gives to a customer will be written notice mailed ta the
customer’s billing address or ta such address as may be subsequently given by the
customer to the Company.

2.14 Rendering and Payment of Bills

Bills for service will be rendered monthly to each customer. Payment terms and deadlines
are established by the LEC rendering the customer's bill.

Customer is responsible for the payment of bills for all calls or services, including any calls
O Services:

(a) Originated at the Customer's number(s),
(b) Accepted at the Customer's number(s) (e.g., Collect calls),
(¢} Billed to the Customer's number via Third Number Billing, if the customer is found to be ¢
(d) Billed ta the customer's number via the use of a calling card or the use of a
special billing number, or
(e) Incurred at the request of the customer.

Issued: October 31, 1996 EFFECTIVE. ______

by: Richard G. Hersperger, President
601 Fourth Avenue
Coraopolis, PA 15108 X
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2.15 Termination of Service

Carrier may refuse service or terminate existing service ta a customer for auy of the e
following reasons: ST

1) Nonpayment of a bill within the periad prescribed in this tariff. o
2) Violation of or noncompliance with any proyision of law or this tariff.

3) Excessive or improper use of telecommunications services, or yse in such
manner as to interfere with reasonable service to other customers.

2.16 = Disconpection and Notice
2.16.1 When service to a customer is disconnect for nonpayment of a bill for service or as
set forth herein, Carrier will give at least ten (10) days notice to the gustomer of
Carrier’s intent to discontinue service. Notice shall be mailed to the customer’s
address. Notice will be deemed given to the customer two (2) days after mailing.
2.16.2 A notice of discontinuance shall contain the following information:
a) Name, address, and telephone number of customer.

b) Statement of reason for proposed discontinuance of service.

c¢) The date on or after which service will be discontinued unless appropriate
action is taken.

d) The telephone number of Carrier where the customer may make an inquiry.
e) Charges for reconnection.

f) The address and telephone number of the Commission’s Consumer
Services Division.

2.16.3 Carrier shall not be required to give the written notice provided for in this Section
in situations where Carrier has evidence of fraudulent or illegal use of Carrier’s
services, which if allowed to continue, would present a high risk of financial joss ta
Carrier.

A copy of this tariff schedule and advice letters will be available for public
inspection at Public Utilities Commission of Florida.

Issued: October 31, 1996 EFFECTIVE. o —

by: ' Richard G. Hersperger, President
601 Fourth Avenue
Coraopolis, PA 15108
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2.16 Disconnection and Notice (Cont.)

~ Copies of the Company's tariff schedules and advice letters are ava,i[éblgl ;d mg
public at a nominal cost ta recaver photacopying, postage and/nr tran&m&aaw

expenses.
2.17 Temporary Service

Temporary service or service tq speculative projects will be provuii:d if a,va;lable ﬂnd \
consistent with the best interest of the Company. Rates and conditions for such Servige

~ will be those published in this tariff schedule, Any customer paying the normgl '
subscription fees shall be eligible to utilize the service.

2.18 Continuity of Service

In the event of foreknowledge of an interruption of service for a period exceeding twq
hours, the customers will be notified in writing, by mail, at least one week in advance. .

Issued: October 31, 1996 EFFECTIVE

by: ' Richard G. Hersperger, President
601 Fourth Avenue !
Coraopolis, PA 15108 N

.
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32

33

34

- Company. To bill a call to their travel card, customers dial an 800 number and autherized

ECTION3-D E : :

long distance calls and intralLATA toll calls to terminating Jocations within the state. *
Service is available on a full time basis, 24 hours a day, seven days a week. Callg e
placed by dialing "1" and the destination telephone number, including the ares code.. .
Service is available only in equal access areas. Calls are billed in one minute mgwm@ms

Travel/Calling Card Service - A service which aliows customers, when away from h'qmg' 3
or their place of business, to charge a long distance call to a trave] ¢ard issped by the

account code before dialing the number of the called party. Calls are billed in one minute )
increments. The Company will replace lost or stolen cards qunckly and at no chargetathe =~
customer. o
Debit Card Servyice - A prepaid card service that provides an outhound veice grade _
communications service for calls billed to the debit card. Customers are provided an 800 .5
number and account number. A flat, per minyte charge applies ta the call and the (:ha,rgg,
for the call is deducted from the customer's debit card record/account as the call v
progresses. Charges for calls are based on one minute increments.

Alternative Operator Service - Calls requiring operator services, such as collect, third
party billed, person to person and certain calling credit card calls will be routed to ane of
Company's live operators who will answer each call by identifying the seryice as that of
HSS. The operator will collect billing information and perform validation and call
acceptance functions. If the call is authorized, the operator will release the call for
completion and call timing will be performed by the Company's switch. Auntomated calling
card and collect calls, i.e., where the end user dials all of the digits required ta foute and
bill the call, are validated through automated switching equipment and, if autharized, will
be completed without operator intervention.

Call message detail collected by the switch processors is forwarded via formatted disks for
computer processing and application of tariffed rates. After rating has been performed
billing tapes are created and forwarded to local exchange carriers and commercial credit
card companies. These billing companies acknowledge receipt and after processing
confirm revenues due and payable to Company, subject to applicable withhold amounts.
The billing companies prepare and render invoices to their end users reflecting the charges
of Company.

Issued: October 31, 1996 EFFECTIVE .

by:

Richard G. Hersperger, President
601 Fourth Avenue
Coraopolis, PA 15108 ‘
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3.4.1 Customer Dialed Calling Card Station - The Customer dialed Calling Card &
Station charge applies when the Customer dials the appropu'a,tc operator cade plug >
the telephone number desired and Company’s operator gssistance ig limited to . &duca
recording the Calling Card mamber for billing purpases of when the Custemer mala AL
the appropriate operator code plus the desired telephone number and the logal
exchange operator services eqqnpment capability precludes the Custemer from .
completing the cal} without the assistance of 3 Company’s Operator and th,g Gﬁll 1s
billed to the Customer’s Calling Card.

342 Operator Station - The Operator Station charge applies when calls are completed
with the assistance of a Company’s operator, except as specified for the Customer -
Dialed Calling Card Station and Person-to-Persan classes of Operator Ass;stangg
Service.

343 Person-to-Person - The Person-to-Person charge applies when the person -
originating the call specifies the particular party to be reached by Compa,py g V
operator. The specified party may be a person, station, department, extcnsmg gr
office.

After the called station has been reached, if the called party is unavailable and mp
calling party requests or agrees o speak to a party other than the party initially
specified, the call is still billed as a Person-to-Person call. The calling party is
responsible for identifying the party at the called station.

The Person-to-Person charge alsa applies to those calls for which the calling party *
requests a Company’s operator to make arrangements with a called payty to
establish a call at a specified time.

3.5 Inmate Service - Collect call only services are provided from prisons and confinement
facilities.

3.6  Measured Usage Charge - Each operator assisted call billed to an end user will contain a -
measured usage charge component that is computed on the basis of the duration, distance
and time of day applicable to that call.

3.6.1 Timing of Calls - Each call is timed and billed in sixty second increments.
Fractional durations are rounded up to the next minute. The minimum length of 3
call is one minute.

Issued: October 31, 1996 " EFFECTIVE:___

by: ' Richard G. Hersperger, President
601 Fourth Avenue
Coraopolis, PA 15108 s ‘
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363

Determmanon of Mmgs + Eae ay mll be ratcd wardmg ta
mileage between the originating peint and terminating point of the gﬁu, Thes
originating point shall be identified a8 the loeation of the acal exchangs ssuiial
office serving central office associated with te ealler pusaber. The xirticgl gad 5
horizontal coardinates ("Y". and H! epardiniates) of the local serving offiegs
be utilized for calculating with the formula set farth by Bell Commumenuqai_ 3

Il:ese:rch in their NPAS-NXX Y & H Coordma,tes Tapq gnd Bgll' NECA Tariff %

o

Time of Day - Measured usage charges computed hereupder shall be submt Qo
the time of day as set forth hergin under Rates and Charges. All nmes FGfFI tG th?
local time at the originating point.

Issued: October 31, 1996

by:

Richard G. Hersperger, President
607 Fourth Avenue
Coraopolis, PA 15108
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4.1

4.2

4.2.1

TERRITORY

The Company renders both infral-ATA and imterLATA service and npcramr aemm e

throughout the State, specifically, w;thm all equal aceess exchange areas. .
RATES AND CHARGES

Operator Assisted A C'

Rates shown in the follawing tables are applicable to mtrﬂLATA G&uﬁ hﬂWGﬁn ﬂ-u
points within the same LATA and within the State of Florida and apply te the

-&,

’“',v

provision of Alternative Operator Service (AQS), including hospitality apd L

correctional facilities.

Basic Rates fo 0 erator Assisted Service

Daytime Evening
Mileage First Add] First Add]
1- 10 1800 .1800 1300 11300
11-22 2000 2000 1500 11500
23- 55 2300 2300 1700 1700
56-124 2500 2500 1700 1700
125+ 2600 .2600 1800 1800

Per Call Operator Service Charges

1300 L1309
1400 1400
1400 41400

The following charges are in addition to the basic rate tables preceding when the

call is placed using the following operator services:

A S

Customer Djaled Calling Card Station ................c.oooeiivivnrnnnen
Operator Dialed Calling Card Station ...............cocooocreereinnnn
Operator Station-Collect ............ccooiiiiiccii
Operator Station-Billed to Third Party...............cc.cocooiiin
Person-to-Person..............c.cooiniiiiii e
Correctional Facility Collect Call Surcharge..............................

Issued: October 31, 1996

by:

Richard G. Hersperger, President
60} Fourth Avenue
Coraepalis, PA 15108
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4.2.2 Assist b
~ The measured charges apphcable ta each call based onthe YV & H pnmput&‘-d’
distance between rate centers, ¢all duration and rate penod for mterLATA
intrastate toll calls are as follows: .
Basic Rates for Operator .le ice 7 PRSIt iy
Daytime | Evening - Night/Weekend =
Mileage First Add First Add'  First - Add]
1-10 2000 2000 1500 1500 1200 1200
11-22 2200 2200 11700 1700 4300 . 4,7300
23-55 .2500 2500 1900 .1900 A40Q - "'A‘HOQ
56-124 2700 2700 .1900 11900 1500 <. 11500
125-292 2800 2800 .1900 .1900 1600 r.}600
293-430 2800 .2800 2000 .2000 ©.1600 751600
431+ 2800 2800 2100 2100 1600 ‘-';- ;]ﬁQQ
Per Call Operator Service Charges _ | w
The following charges are in addition ta the basic rate tables preceding when the .
call is placed ysing the following operator services:
1. Customer Dialed Calling Card Station ................ccooceeoriviriiiinn $ .80
2. Operator Dialed Calling Card Station ...............cccooceevrrenrcnene.. $2.50
3. Operator Station-Collect ...........ccoovveiiiiiiiiie e $2.50 .
4. Operator Station-Billed ta Third Party...................ccviinn, $2.50
5. Person-tO-PerSOm.........ccociiiiiiiieieii et riaie e e s s e e $2.Sg
6. Correctional Facility Collect Call Surcharge.............cc..cccooeivini $2.50
Operator Dialed Surcharge - A surcharge applies to Operator Station Calls in
which the customer has the capacity to dial the number, but has the operator dial
instead. The surcharge does not apply to:
a. Calls where a customer cannot otherwise dial the call, due to defective
equipment or trouble on the telecommunications networks.
b. Calls in which a company operator places a call for g calling party wha is
identified as being handicapped and unable to dial the call becayse of his handicap.
Issued: October 31, 1996 ) ) T T T EFFECTIVE
by: Richard (. Hersperger, President

60} Fourth Avenue Rt
Coraepolis, PA 15108 L
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423 Rate Periods .

The rate perjods used ta detgnmne apphcable measured Ghmﬁ #s 9p ,
rate tables abave are specified below. For the following holidays--Dgcember 28,4
January 1, Tuly 4, Thapksgiving Pay and Labor Pay--the Evening Bﬁte will apply 2
unless a lower rate would normally apply.

Monday-Friday -0800-1700 o DﬂY

Monday-Friday 1701-2300 " Evening

Monday-Friday 2301-0759 Night

Saturday 0000-2359 Night

Sunday 0000-1659 Night

Sunday 1700-2300 Evening

Sunday 2301-2359 Night
42.4 Other Service Charges and Surcharges

Directory Assistance - Directory Assistance service is provided by the Company':; o
underlying carrier. Directory Assistance is rated and billed by the Company.
Rates are set forth in the rates section of this tariff.

800 Service - $.29/minute, regardless of time of day or day of week.

Calling/Travel Card Service - $.35 per minute, regardless of time of day or day of
week, plus activation fee and monthly service charge. (See miscellaneous charges)

Debit Card Service - $.60 per minute, regardless of time of day or day of week.

Miscellaneous Charges - Peoples Edge Calling/Travel Card, $4.95 ane time
installation fee; $6.00 monthly service fee.

T'axes and Surcharges - In addition to the charges specifically pertaining ta the
Company's services, certain federal, state, and local surcharges, taxes and fees will
be applied. These charges, taxes and fees are calculated based upon the amount
billed to the end user of the Company's intrastate service. Such charges include,

but are not limited to, the surcharges and fees ardered by the FPSC.

“Tssued: October 31, 1996 ‘ o EFFECTWEW

by: ) Richard (. Hersperger, President »
. 60] Fourth Avenue
Coraapelis, PA 15108 T
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Issued: Qctober 31, 1996
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APPLICARILITY e

This tariff is applicable to AQS and COCQT intralATA and interLATA services offered ta - ©

businesses, residences, hotels, motels and carrectional facilities within the State of Florida. - .

Issued: October 31, 1996 T "~ U UEFFECTIVE _—7°

by: ' Richard G. Hersperger, President
601 Faurth Avenue
Coraopalis, PA 15108
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DOCKET NO. 961309-TI - Application for certificate to provide interexchange
telecommunications service by Vendormatic, Inc. d/b/a HSS Vending
Distributors, and initiation of show cause proceedings for violation

of Rule 25-24.470, F.A.C., Certificate of Public Convenience and

Necessity Required. _

WITNESS: DIRECT TESTIMONY OF THOMAS E. WILLIAMS, III, ON BEHALF
COMMISSION STAFF

EXHIBIT: TEW-2 (MEMO DATED JANUARY 24, 1997, REGARDING COMPLAINTS)
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State of Florida q ¢ TRE

Public Serbice Commission

-M-E-M-0O-R-A-N-D-U-M-

DATE: January 24, 1997

TO: Natalie Monteir? e
FROM: Nancy Pruitt

RE: HSS Vending Distributors

Attached are the complaints on this company that you requested.

As stated in my e-mail dated 1/6,/97, we had received 50 complaints as of 12/31/96. As of
today we have received 60 complaints on this company.

¢: Alan Taylor (with attachments)
Leroy Rasberry (without attachments)
Rick Moses (without attachments)




FLORIDA PUBLIC SERVICE COMMISSION
DIVISION OF CONSUMER AFFAIRS

SPECIAL REQUEST REPORY
PRINTED ON: 01724/97

REPORT # 7

UTELITY

HSS VERDING
HSS VENDING
HSS VENDING
HSS VENDING
HSS VENDING
HSS VENDING
HS5 VENDING
HSS VENDING
HSS VENDING
HSS VENDING
HSS VENDING
HSS VENDING
HSS VENDING
HSS VENDIKG
HSS VENDING
HSS VENDING
HSS VENDING
HSS VERDING
HSS VENDING
HSS VENDING
HSS VENDING
HSS VENDING
HSS VENDING
HSS VENDING
HSS VENDING
HSS VENDING
HSS VENDING
HSS VENDING
HSS VENDING
HSS VENDING
HSS VENDING
HSS VENDING
HSS VENDING
HSS VENDING
HSS VERDING
HSS VENDING

DISTRIBUTORS
DISTRIBUTORS
DISTRIBUTORS
DISTRIBUTORS
DISTRIBUTORS
DISTRIBUTORS
DISTRIBUTORS
OISTRIBUTORS
DISTRIBUTORS
DISTRIBUTORS
DISTRIBUTORS
DISTRIBUTORS
DISTRIBUTORS
DISTRIBUTORS
DISTRIBUTORS
DISTRIBUTORS
DISTRIBUTORS
DISTRIBUTORS
DISTRIBUTORS
DISTRIBUTORS
DISTRIBUTORS
DISTRIBUTORS
DISTRIBUTORS
DISTRIBUIORS
DISTRIBUTORS
DISTRIBUTORS
DISTRIBUTORS
D!STRIBUTORS
DISTRIBUTORS
DISTRIBUTORS
DISTRIBUTORS
DISTRIBUTORS
DISTRIBUTORS
DISTRIBUTORS

DISTRIBUTORS
DISTRIBUTORS

COMPLAIHANT

BROWNSBERGER, J. GARY AND JANET
SCHULMAN, BARBARA
BARNES, BRUCE
MCMILLAN, JOHN E.
ROETTTGER, DONALD
SHUERGER, KATHERINE
BURBANK, BRENDA
MCCABE, DONALD G.
WANSHEK, WAYNE

GRAY, ALICE M.
SCHOTANES, PETER, (MRS.)
SANDDMENICO, MARY
TAYLOR, SHERMAN
MOREHEAD, VICTORIA
KOHUT, ALEX

DAVIS, SANDRA

TILLMAN, VICKIE
SCARCELLO, PAUL
LEBLANC, ROBERT
DEHAAN , ROBERT (MRS.)
PUTNAM, BOB

SANTE, ROSA

SKINNER, ERMEST C.
JOHMSON, FLIP

KUENY, CHARLES F.
KUIKEN, C.A,

GODEN, DEBORAN C.
WOSNY, MICHAEL (MRS. NANCY)
MARTIS, DANIEL
KILBOURNE,, HARRY

WEIR, JAMES

PERRY, ROBERT C.
WRIGHT, FRED (MRS.)
PARKER, H.M.

THOMAS, TIMOTHY

LIEGFRIED BATRICIA

Ls-14
LS-14
LS-14

LS-14
LS-14
L5-14
Ls-14
Ls-14
Ls-14
Ls-14
Ls-14
LS-14
LS-14
LS-14
LS-14

LS-14
LS-14
LS-14
LS-14
Ls-14
LS-14
L8-14
LS-14
L8-14
LS-14
LS-14

co_4s
Lo~ 1%

1171279
11/13/96
11/13/96
11/13/96
11/15/96
11/18/96
11/19/96
11719796
11720796
11721796
11721796
11/22/96
11/25/96
11/25/96
11/25/96
11726796
1172679
14727796
12/02/96
12/02/96
12/03/96
12/03/96
12/03/96
12705796
12/05/96
12/06/96
12/06/96
12/06/96
12/06/96
12/06/96
12/06/96
12/09/96
12410796
12/12/96
12/13/96

-

P R T e e s B T

/I /
11727496
11727196
12726796

[ |

f/

r/
12726196
12/23/96
12/30/96

/7
1227796
12/23/96
12/24/96
12713796
12/13/96
12723796
12/26/96
12/23/96
12/23/96
12/23/96
01714797
127237196

/7
01723797
12727196
127277196
12/30/96
12/30/96
12726196
12727796
12/26/96
01/14/97
01/14/97
12/14/96

12727796

STAFF COUNTY

PAGE ;

1

COMPLAINT NO:

1473541
1473821
1474301
1674751
1478911
1481121
1482801
1483711
1485871
1487191
1488111
1489041
1490691
1490721
1490881
1492991
1493801
1496401
1497311
1498791
1501031
1501191
1502081
1505331
1505771
1507141
1507601
1507661
1507711
1507761
15085651
1510441
1512191
15180561
1519261

SAVINGS

(352)-521-0904
(561)-627-4112
(305)-326-9805
(B13)-988-5135
(941)-475-6342
(813)-536-7374
(813)-961-6700
(813)-785-9604
(813)-536-2310
(B13)-677-5198
(813)-634-4562
(813)-392-6400
(941)-485-3258
(941)-475-8460
(941)-482-8293
(813)-734-9413
(561)-336-2748
(561)-582-8088
(352)-563-1592
(813)-397-4985
(813)-749-7023
(305)-233-5207
(941)-493-8266
(941)-371-6129
(941)-627-9187
(813)-786-9624
(813)-681-2337
(941)-426-7890
(9413-351-5993
(B13)-864-2198
(941)-355-3653
(813)-786-7010
(941)-722-2084
(813)-633-3300
(813)-238-1127
(B13)-621-2209



FLORIDA PUBLIC SERVICE COMMISSION
DIVISION OF CONSUMER AFFAIRS

PAGE : 2

SPECIAL REQUEST REPORT

REPORY # 7 PRINTED ON: 01/24/%7

UTILITY COMPLAINANT TYPE  RECVD SB T CLOSE STAFF COUNTY  COMPLAINT WNO: SAVINGS CODE PHONE

HSS VENDING DISTRIBUTORS (V MULLIGAN, ELOISE LS-16 12/18/96 S T 01/14/97 MEP  PIN 1524611 11.28 TI582 ¢B13)-530-9016
HSS VENDING DISTRIBUTORS (V WATSOM, NIGEL LS-14 12718/96 S T 01/14/97 SAS  PIN 1524761 0.00  TI582 (B13}-392-4825
HSS VENDING DISTRIBUTORS (V BOWERS, ROBERT LS-14 12/19/96 5 T O1/V4/97 MEP CHA 1525361 0.00 TI1582 (941)-529-0187
HSS VENDING DISTRIBUTORS (V VICKERS. MELISSA 12/19/96 B /! JRD BRO 1525391 0.00 TI582 (954)-726-5162
HSS VENDING DISTRIBUTORS (V KELLY, CONSTANCE G. LS-14 12/19/96 8 T 01/16/97 JRD HILL 1525641 0.00 TI582 (B13)-661-0681
HSS VENDING DISTRIBUTORS (V CLARK, ALMA LS-14 12/20/96 S T 01/14/97 MEP RILL 1526691 30.83 TIS82 (813)-831-203¢9
HSS VENDING DISTRIBUTORS (V ROBERT B. BECK \Rq-J; LS-14 12/20/96 S T 01/14/97 MEP PIN 1526771 0.00 TI582 (B13)-796-5951
HSS VENDING DISTRIBUTORS (V LEANZA, FRANK R.” ' Ls-14 12/23/96 S T 01/23/97 KES MAN 1528301 0.00 TIS82 {941)-795-2136
HSS VENDING DISTRIBUTORS (V WEBB, KEN LS-14 12/24/96 § T 01/23/97 JRD PIN 1530291 0.00 TI582 (813)-797-6607
HSS VENDING DISTRIBUTORS (V MENDEZ, CHERYL G. LS-14 12/26/96 S T 01/23/97 KES  PIN 1531001 0.00 TI582 (813)-726-7960
HSS VENDING DISTRIBUTORS (V RAULERSON, DONALD E. - ‘' i LS-14 12/26/96 S T 01/14/97 MEP  POLK 1531351 12.36 TI582 (941)-858-1161
HSS VENDING DISTRIBUTORS (V GARRLSH, LOREM Ls-16 12/30/96 5 T 01/14/97 MEP  SAR 1533821 0.00 TI582 (941)-377-45T1
HSS VENOING DISTRIBUTORS (V FOLTZ, RUTH 12/31/96 S /! JRO PAS 1535871 0.00 TIS82 (B13)-B44-3820
HSS VENDING DISTRIBUTORS (V BADE, ARTHUR 12/31/96 8 P KES HILL 1535881 0.00 711582 (813)-837-8372
HSS VENDING DISTRIBUTORS (V PERONA, ROXANNE 01/02/97 S !t ! SRG SAR 1538161 0.00 711582 {941)-493-8881
HSS VENDING DISTRIBUTORS (V RAE, LOUIS 01703797 § f/ JRD BRO 1539811 0.00 TISB2 (954)-472-6280
HSS VENDING DISTRIBUTORS (V JAHNKE, JULIUS 01/03/97 B / / KES HILL 1540751 0.00 TISA82 (813)-689-9317
HSS VENDING DISTRIBUTORS (V HARNAGE, GENE E. (ANNE) 01/06/97 B /o KES HILL 1541710 0.00 TIS582 (813}-754-7316
H3S VENDING DISTRIBUTORS (V ALVAREZ, MICHELE T. 01/06/97 B /7 KES HILL 1542481 0.00 TI582 (813)-962-0500
HSS VENDING DISTRIBUTORS (V LOEFFLER, PATRICIA 01/07/97 S /7 SRG  PLB 1544461 0.00 TI582 (561)-347-0657
HSS VENDING DISTRIBUTORS (V HAYMAM, JERRY 01/09/97 S /! CRP HILL 1547751 0.00 TI582 (813)-238-9307
HSS VENDING DISTRIBUTORS (V CHAPLINSKY, ANTHMOMY JR. 0V /13/97 S P MEP  PIN 1549241 0.00 T1582 (813)-784-0179
H$S VENDING DISTRIBUTORS (V MURPHY, CHERI 01/13/97 s !l MEP PIN 1549381 0.00 TI582 (813)-7B6-5596
HSS VENDING DISTRIBUTORS (V LINDSAY, YONG 01/14/97 s /! SRE PAS 1552171 0.00 TI582 (B13)-996-3142
60 records printed TOTAL SAVINGS: 148.08
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‘Printed by Natalie Monteiroc 2/18/97

1:07pm

From: Natalie Monteiro

To: Tommy Williams

SubJect fwd: HSS Vending (Vendermatic)
===NOTE 2/18/97=12 H 19pm——
Tommy,

Rick said that you would handle the show
cause against HSS in your certificate
docket. I have approximately 10
complaints and a memo from Nancy Pruitt.
What do you need from me to include the
complaints in your case? Let me know...

Fwd=by :=Tommy=Wi11iam=2/18/97=12:44pm==
Fwd to: Natalie Monteiro

---------------------------------------

I' 11 need the information to include in
the rec.

Page: 1



COMPANY INFORMATION
AS OF 02/05/1997

HSS Vending Distributors (Vgndgrmgtic. Inc. d/b/a) (TI1582)

Location res
HSS Vending Distributors
601 Fourth Avenue
Corapolis, PA 15108
ompany liaison
Richard G. Hersperger, President - Tariff, (412) 264-9040



wame _LEANZA, FRANK R,

address _1108 77 STREET COURT NW

cityszip BRABENTON

34209-105] county_MAN

Account Number

Company Contact

company_HSS VENDING DISTRIBUTORS (VENDORMAT

aten. _RICHARD HERSPERGER 1528301

Consumer's

Telephone #_{941)-795-2136

Can Be
Reached

Note Sweepstakes

Limited Reponse N

Please respond to the attached correspondence concerning customer’s statement
that the charges for a travel card were not authorized by him. Please send a

detailed report.

Report dated 1/6 with explanation, full credit and sweepstake’s application for
calling card. File closed.

Request No. 19585301

By KES T1ime 12:00 PM Date12[23Z96

To O t1ime FAX pate]2/23/96

Type S rorm _MAJL

Category

Infraction _15-14

Closed by NEP Date 01/23/97

Reply Received _ |

CONSUMER REQUEST

FLORIDA PUBLIC
SERVICE
COMMISSION

2540 SHUMARD OAK BOULEVARD
TALLAHASSEE, FL. 32399-0850
904-413-6100

PLEASE RETURN THIS FORM
WITH REPORT OF ACTION TO:

ate Smith

DUE: _01/13/97




DIVISION OF CONSUMER AFFAIRS
BEVERLEE DeMELLO

DIRECTOR

{904) 413-6100

TOLL FREE 1-800-342-3552

Commissioners:

SUSAN F. CLARK, CHAIRMAN
J. TERRY DEASON

JULIA L. JOHNSON

DIANE K. KIESLING

JOE GARCIA

Public Serbice Commission

December 26, 1996

Mr. Frank R. Leanza
1108-77 Street Court, Northwest
Bradenton., FL 34209-1051

Dear Mr. Leanza:

Thank you for your recent letter concerning HSS Vending Distributors.

We will look into the matter you outlined. advise the company to contact
you to resolve the problem. and require the company to provide the Public
Service Commission with a letter outlining its reso]ution of the matter.

If you have any questions, I can be reached at 1—800-342;3552.

Sincerely, ; i

Kate E. Smith
Senior Consumer Complaint Analyst
Division of Consumer Affairs

KES: ewe

CAPITAL CIRCLE OFFICE CENTER - 2540 SHUMARD CGAK BLVD » TALLAHASSEE. FL 32399-0850
An Affirmative ActionvEqual Opportunity Employer Internet E-mait: CONTACT@PSC.STATEFL.LS




H S S TELECOMMUNICATIONS

% A Division of HSS Vending Distributors

‘ Tallahassee, FL 32399.0850
Re: Frank R. Leanza, Request No.: 1528301

Dear Ms. Smith:

The plﬁ'pose of this letter is to provide a response to the above-referenced Complaint directed to HSS
Telecommunications. :

The Complainant entered a sweepstakes drawing promotion offering a travel calling card, plus the
opportunity to enter a contest to win certain specified prizes. The plain language on the entry form clearly
states that the conduct of the applicant in applying for a calling card "WILL NOT CHANGE YOUR LONG
DISTANCE CARRIER." This is a travel calling card similar to the 1-800-CALL-ATT card issued by ATT
and similar to those of other telephone companies. This organization is neither attempting unauthorized
switching or "slamming", nor does it take any part in or have any interest in this type of conduct. Further,
the long distance carrier of the Complainant has never been changed by HSS.

It is not the intent of the Company to either misiead or to confuse the general public. Full disclosure and
full explanation of the requirements of the calling card program is made by its agents and on the consumer
application form. The Company's marketing representatives take every precaution to ensure that all of the
terms of its sweepstakes and travel calling card promotion are fully disclosed. Enclosed is the application
form signed by the Complainant requesting a calling card and entry into the sweepstakes drawing.

However, as a gesture of good faith, the calling card has been canceled and the Company has authorized its
billing clearinghouse to issue a full credit to the Complainant's account. Our billing clearinghouse informs
us, however, that this credit may not appear on the customer’s bill for one (1) or two (2) billing cycles.

We trust that this provides a satisfactory resolution to this matter.

Very truly yo

{ } S t, b A
,_,Janet S. Livengood

Enclosure

Long Distance % Local 1 Plus Service ¥ Debit Cards 1400 Lee Drive
International Call Back % Pay Phones % Video Conferencing Moon Twp., PA 15108
887 Platforms % Prison Inmate Phones % 800 Service (412) 299-8602
Central Office Switching Products % Telecommunications Fax (412) 290-9487
January 6, 1997
Ms. Kate Smith
Florida Public Service Commission
2540 Shumard Oak Bivd.




People s TR

OFFICIAL APPLICATION A AL
EAM SWEEPSTAKES
SUPER DR " %E =A—UZ¢4

-

PRINT FULL NAME
PRINT ADDRESS //lo§ 11 Stcr »u) art#

CITY BQA—DEN’TO/\/ _STATE (8 - 2"32_ 3 ‘-/3 2 0
HOME PHONE (REQUIRED) | ?A{-l ) C'f K=—*136
Z o

SIGNATURE (REQUIRED) y Yol

i [ af | have read,
. By signing this appljcation | .
tgoef thi terms and conditions listed on thd of th1s. form.
bed on the reverse side will be donated to charity.

I centify that | am at least 18 years qf
understand and agree to each and 3 '
| understand a portion of my daily us#ge fee descri

People’s Edge™ BIG PRIZES BIG _SAVINGS

t possible
' ™ [3 a discount calling card with the lowes
F:tc:aal.e“s\’gﬁg:nake the call, we make the difference". Your long

distance service will not be changed.

People’'s Edge 'y DISCOUNT CALLING CARD AGRLEMENT 1ERIS

§ want to receive a Peopic's Edge™ discount calling card sent 10 ine 21 the address provided herein,
b authavize HSS Telecommunications, inc. ta bill all Pcople's Edge™ caliing card usage at 2 50 cent
call initiation fee and 25 cents per minute plus a service fee of up io 20 cents per day and a one lime
instaliation charge of $4.95 to iy hame phone listed on the reverse. Intesnational, Intrastalefinral ATA
rates may vary, apd | ageee 1o pay these billings as they appear. | understand that | will be billed through
my local telephone compiany by HSS Telecommaunications, Ing. | understand that } may cancel at any
time by notifying Pcople’s Edge™ in writing to 1455 Telecominunications P.O. Box 1339, Coracpolis,
PA 15108. People’s Edge™ is a consumer access group supplying you with discount cailing card
services and a VARIETY of uther discount services.

RULES

NO PURCHASE OR CONTRIBUTION NECESSARY.

Sweepstakes begins 9/1/95 ends 1/15/97. To enter the sweepstakes follow all entry instructions
published in this offer. If you wish tu submit an entry with no obligation send a 3X5 postcard with
name, address, and telephone number 1o H.5.5. P.O. Box 1339, Coraopolis, PA 15108. Entramt must be
a US cilizen and be 18 yeass old. Only one per household permitted. Winners will be selected in
randan drawings on 2/28/37 hy Ventura Assaciates inc., 1211 Avenue of the Americas, New York, NY
10036, an independent [udging organization whose decisions are final. Odds of winning determined by
1012l number of entries received. Estimated maximum rerail value of prizes: Grand(}) $25,000 (cash
alternative $25,000); First{1)$2,000; Second(1)$750; Thisd(501$75; Founh(1,0001$60. Total prize value;
$91,500. Winners will be notified by mail. Void where prohibited or restricted by local state or federal
laws. All taxes on prizes are winners’ responsibility.

Far a complete set of rules send post card with name, address, and telephone number to
HS5 Telecommunications *Rules®, P.O. Box 1339, Coraopalis, PA 15108,
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GTE TELEPHONE NUMBER 941 795.2136 Customer ID 880409

PAGE7 OF 8 BILL DATE November 13, 1996
ZPD billing LONG DISTANCE CALLS (continued)
questions P —
toll free Billing for Zero Plus Dialing FAL]E

! 888 505-0734

Zero Plus Dialing Non-Regulated Service
Billing for H.S.8. Vending

Non-Regulated Calls

Miscellaneous Charges and Credits

Date Description Amount
Oct 24 Monthly Srvc Fee $ 6.00
Qct 24 Install Fee 4.95
Total 51095

axes and Fees on Zero Plug Dialing A
1 _Federal excise tax (3.00% of $10.95) $ .13
Total $ .33
Zero Plus Dialing non-regulated service charges . 51128
Total long distance/Zero Plus Dialing $11.28

' Ap g0 153200 derkice foy Betling - Nt isoncitle
I!/x{/% &Wﬁ.{é“ iﬁ:“o:g‘o&d?atl- G’Mf oﬁz,g G7F Lp tr (L2
Jealled ZPD . 1—8F& .
. [~ Fo YR 355 - Pheci it dociement sy Lotlor ek

«  Jgatled FPSC - | il sucett Loty .
’,ﬁg/‘” J caclet MW‘#‘—L "/ﬁ ddﬁ—‘f%"mzim

fece - NOV 2 1 199
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State of Florida

Commissioners:
JULIA L. JOHNSON, CHAIRMAN DIVISION OF CONSUMER AFFAIRS
SUSAN F. CLARK BEVERLEE DeMELLO
J. TERRY DEASON DIRECTOR
(904) 4136100

JOE GARCIA

DIANE K. KIESLING TOLL FREE 1-800-342-3552

Public Serbice Commission

January 23, 1997

Mr. Frank R. Leanza
1108 77th Street Court Northwest
Bradenton, FL 34209-1051

Dear Mr. Leanza:

This is a follow-up to your recent complaint regarding the unauthorized
change of your long distance service by HSS Vending Distributors.

We have filed your complaint with the company and received a report.
Enclosed is a copy of the report indicating what caused the problem and that

credits have been issued.

We appreciate your bringing this problem to our attention; 'and your
complaint will remain on record at the Public Service Commission.

If you have any questions or problems, please let me know.
Sincerely,
Nancy Pruitt

Operations and Management Consultant
Division of Consumer Affairs

NP/ajh

enclosure

CAPITAL CIRCLE OFFICE CENTER & 2540 SHUMARD OAK BLVD ® TALLAHASSEE, FL 32399-0350
An Affirmative Action/Equal Oppertunity Employer Internet E-maik CONTACT@PSC.STATE.FL.LS



name _RAULERSON, DONALD E.

address _9310 HALL ROAD

company_HSS VENDING DISTRIBUTORS (VENDORMAT

aten. _ RICHARD G. HERSPERGER 153135

Consumer's

Telephone #_(941)-858-1161

cityszip LAKELAND
Account Number

Company Contact

33809 County_POLK  Reached _(941)-858-1161

Note

Limited Reponse N

S

Request No. 1531351

gy MEP__time 2:23 PM_ o0atel2/26/96

ToCO__ vime _MAIL vatel2/27/96

Type S rorm _MAIL

Category

Infraction 15-14

See attached correspondence regarding the customer being charged for a calling
card he has neither authorized nor received. The customer states that billing
appears on his GTE telephone bills dated 11/07/96 and 12/07/96. He states that
HSS Vending is the carrier for which U.S. Billing has billed. Why is this
customer being billed for this? Please investigate this matier, contact the
customer, and provide me with a detailed written report including applicable
credits for monthly service fees by the date below.

1/10 Report with explanation, full credit and sweepstake’s LOA for calling card.

Copy to customer. File closed.

Closed by NEP Date 01/14/97

Reply Received _I

CONSUMER REQUEST

FLORIDA PUBLIC

SERVICE
COMMISSION

2540 SHUMARD OAK BOULEVARD
TALLAHASSEE, FL. 32399-0850
904-413-6100

PLEASE RETURN THIS FORM
WITH REPORT OF ACTION TO:

Ellen Plend]

nueE:  01/16/97



H S S TELECOMMUNICATIONS o
6 © % A Division of HSS Vending Distributors 1400 Lee Drive

Long Distance % Local 1 Plus Service % Debit Cards
International Call Back % Pay Phones % Video Conferencing Moon Twp., PA 15108

887 Platforms % Prison Inmate Phones % 800 Service {412) 299-8902

Central Office Switching Products % Telecommunications Fax (412) 299.0487

January 6, 1997

Ms. Ellen Plend!
Florida Public Service Commission
2540 Shumard Oak Blvd.

Tallahassee, FL. 32399-0850

Re: Donald E. Raulerson, Request No.: 1331331

Dear Ms. Plendl:

The purpose of this letter is to provide a response to the above-referenced Complaint directed to HSS
Telecommunications. '

The Complainant entered a sweepstakes' drawing promotion offering a travel calling card, plus the
opportunity to enter a contest to win certain specified prizes. The plain language on the entry form clearly
states that the conduct of the applicant in applying for a calling card "WILL NOT CHANGE YOUR LONG
DISTANCE CARRIER." This is a travel calling card similar to the 1-800-CALL-ATT card issued by ATT
and similar to those of other telephone companies. This organization is neither attempting unauthorized
switching or "slamming”, nor does it take any part in or have any interest in this type of conduct. Further,
the long distance carrier of the Complainant has never been changed by HSS.

It is not the intent of the Company to either mislead or to confuse the general public. Fuil disclosure and
full explanation of the requirements of the calling card program is made by its agents and on the consumer
application form. The Company's marketing representatives take every precaution to ensure that all of the
terms of its sweepstakes and travel calling card promotion are fully disclosed. Enclosed is the application
form signed by the Complainant requesting z culling card and entry into the sweepstakes drawing.

However, as a gesture of good faith, the calling card has been canceled and the Company has authorized its
billing clearinghouse to issue a full credit to the Complainant's account. Our billing clearinghouse informs
us, however, that this credit may not appear on the customer’s bill for one (1) or two (2) billing cycles.

We trust that this provides a satisfactory resolution to this matter.

Very truly yours,

anet S. Livengood

Enclosure

' ¢c: Donald E. Raulerson, 9310 Hall Road, Lakeland, FL 33809




AFPLICATION

OFFICIAL APPLICATION

- SUPER DREAM SWEEPSTAKES
PRINT FULL NAME__ L OWALe  EVEASTT Kl‘f“céacso/J

PRINT ADDRESS__ 2940 HAL FOAP  apr#

FC z0 335 07
ary LA MELMD A‘.?..CS‘;;’;TE) =76

HOME PHONE (REQUIRED) { ;- -
SIGNATURE (REQUIRED) i

IR

i icati t that | have read,
| centify that ! am at least 18 years of age. By signing this apph'c-anon .l f::hzr ;:t:sb“k e o
understand and agree to each and all of the terms and conditions .hst 1?\,3 e D O oty
) understand a portion of my daily usage fee described on the reverse side wi

People’s Edge™ BIG PRIZES BIG SAVINGS

i lowest possible
People’s Edge™ is a discount calling card with the e our long

rates. “You make the cail, we make the difference
distance service will not be changed.

People’s Edge ™ DISCOUNT CALLING CARD AGREEMENT 1ERMS

P wait 1o receive a People's Buge™ discount calling card sent 10 e 31 the address provided herein.
SQ | authmize HSS Telecommunications, Inc. ta bilf all Peopie’s Edge™ calling card usage a1 a 50 cemnt
O calf initiation fee and 25 cents per minuie plus a service fce of up 1o 20 cents per day and a one time
installation charge of $4.95 to iy hoine phone listed on the reverse. International, IntrastalefinnaL ATA
rates May vary, and t agree 1o pay these billings as they appear. | understand that | wiil be bilied through
my local lefephone company by HSS Telecormmunications, Inc. | undersiand that | may cancel ai any
time by notilying Pcople's Buge™ in writing 1g 155 Telecomimunications PO, Box 1339, Coraopolis,
PA 15108. People's Edge™ is a consumer access group supplying you with discount calling card
services and a VARIETY of ather discount services.

RULES

NO PURCHASE OR CONTRIBUTION NECESSARY.

Sweepstakes begins 9/1/95 ends 1/i5/97. To enter the swevpstakes (allow alt entry instractions
published in this offer. 1f you wish (0 submit an entry with no obligation send a 3X5 postcard with
name. address, and telephone number to H.5.5. P.O. Box 1339, Coraopolis, PA 15108. Entrant must be
a US citizen and be 18 years ald. Only ane per household permitted. Winners wiil be selected in
random drawings on 2/28/97 hy Veniura Associates Inc.,1211 Avenue of the Americas, New York, NY
10038, an independent fudging organization whese decisions are final. Odds of winning determined by
total number of entries received. Estimated maximum retail value of prizes: Grand(1) 325,000 (cash
alternative $25,000); First(11$2,000; Second(11$750; Third(501$75: Founh(1,0001$60. Total prize value;
§91,500. Winners will be notified by mail. Void where prohibited or restricted by tocal state or federal
laws. All tanes on prizes are winners’ responsibility.

For a campiete set of rules send post card with name, address, and telephone number to
H35 Telecammunications "Ruies”, P.O. Box § 339, Coraopolis, PA 15108,
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DIVISION OF CONSUMER AFFAIRS
BEVERLEE DeMELLO

DIRECTOR

{904) 413-6100

TOLL FREE 1-800-342-3552

Commissioners:
SUSAN F. CLARK, CHAIRMAN
J. TERRY DEASON

JULIA L. JOHNSON

DIANE K. KIESLING

JOE GARCIA

Public Service Commission

December 27. 1996

Mr. Donald E. Raulerson

9310 Hall Road
Lakeland., FL 33809

Dear Mr. Raulerson:
Thank you for your recent Tetter concerning HSS Vending Distributors.

We will look into the matter you outlined. advise the company to contact
you to resolve the problem, and require the company to provide the Public
Service Commission with a letter outlining its resclution of the matter.

[f you have any questions. I can be reached at 1-800-342§3552.

Sincerely.

ollpa. Plond
E1llen Plendl

Consumer Complaint Analyst
Division of Consumer Affairs

MEP: ewe

CAPITAL CIRCLE OFFICE CENTER » 2540 SHUMARD OAK BLVD » TALLAHASSEE. FL 32399-0850
Internet E-mail: CONTACTGPSC STATEFL.L

An Atfirmative ActionvEqual Opportuniry Employer
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TO: Florida Public Service Commission
Division of Consumer Affairs
2540 Shumard Oak Blvd
Tallahassee, FL 32399

Dear Sir,

For the past three months I have been billed by Zero Plus Dialing
for HSS Vending for a service that I did not ask for or sign for. The
bill is attached and made a part of my GTE phone bill.

The first month that I was billed, I called Zero Plus Dialing to
find out what the charge was for. The amswer they gave me was that
HSS Vending had run a raffle on a car and someone had sent my name
in and that I had been issued a card of some type and that the charges
were for the card. I informed them{(Zero Plus Dialing) that I had not
entered any raffle or requested such a card, did not want such a card,
and that I had not received such a card. They said they would take
care of it and would give me credit on my bill. C

The next month I received another bill for a monthly fee. I again
called Zero Plus Dialing and went through the whole procedure again,
but this time I asked for the phone number of HSS Vending(1-800-477
-5310). I called them and explained the problem. I was told that they
would correct the problem and that I would be removed from their
list and would no longer be billed.

I received my GTE phone bill on Dec 16th and I am being billed

again.

Please help me!

Sincerely.
—— ‘& PRoe K
PP Sid £
ﬁgﬁgid E Rau erson

9310 Hall Road
Lakeland, FL 33809
(941) 858-1161
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@ TELEPHONE NUMBER 941 858-1161 Customer (D 710930
BiLL DATE December 7, 1996

ZPD bitling
questions

toll free

1 888 505-0734

LONG DISTANCE CALLS (continued)
Billing for Zero Plus Dialing i
Billing for H.S.S. Vending

Regulated Calls

H.S.S. Vending Billing Adjustments
Date Description Amount
Nov 15 Miscellaneous Charge or Credit CR § 6.18

1
Total billing adjustment(s) of $ 6.18 applied to previous charges.

For questions concerning your biil, cail the number listed at the top of this page.
The calls on this page were forwarded by Zero Plus Dialing, the clearinghouse agent
for H.S.S. Vending.

Zero Plus Dialing Non-Regulated Service

Billing for H.S.S. Vending

Non-Reguiated Calls

Miscellaneous Charges and Credits

Date mLiEtion Amount

Nov 14 Monthly Srve Fee - 53 6.00
Total $ 6.00
Taxes and Fees on Zero Plus Dialing Non-Regulated Services Amount
2_Federal excise tax (3.00% of $6.00) _$.1
Total 78 18
Zero Plus Dialing non-regulated service charges // ' $6.18

Total long distance{Zero Plus Dialing

15 3113 941E581161 710930 06 07 FL210*HBRDAIL 00006206 IF0000042377
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20017 CF 8 BILL DATE November 7. 1995

22D billing LOMG DISTANCE CALLS (continued) - //)_\[_/‘ B
nuestions n . I \*)} 1 /-
toll free Cilling for Zero Plus Dialing i
{088 505-0734 R
Billing for H.S.5. Veading /::,‘“_3
Reautated Calls /
A.S.S. Verding Billing Adjustments
__Date Description — / Amm_:ﬂ:‘.‘_‘
1 Qo 22 Miscellancous Charge or Credit [ CR%11.3%

Tetad Gilling acjustrient(s) of § 11.28 applied to previous charges.

M

b |

0F questicns concerning your bill, ‘call the number listed at the topof this page.
¢ calls on this page were forwarded by Zero Plus Dialing, the cicarsghouse apss
for HL.S.8. Veading,

[

Zere Plus Dialing Non-Regulated Service
Billing for H.S.S. Vending
Nen-Regulated Cails

Miscellancous Charges and Credits

__Dme - Descripiion Ainount

_ Qct 15 Monthly Srvc Fee $ 600
Tetal ' S 6.00
Toxes and Fees on Zero Plus Dialing Non-Regulated Services Amoun:

2 _t'ederal exeise tax (3.00% of $6.00) § .18
Total o
Zero Plus Dialing non-regulated service charges S 6.8\~
= 7 7 T N £ rtu
ceic! long distancz[Zerc Plus Dialing £6.15

Soenx faTch.ﬂ&V”éwa;I
Ay lhty T2 do i Th Tewo Flus
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(/9-4 /7;_: oar Talcd enrté oL Sasy Atewlh
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veme _BARNES. BRUCE compary_HSS VENDING DISTRIBUTORS {VENDORMAT

address _1040_NW_NORTH RIVER DRIVE actn. __RICHARD G. HERSPERGER 147430
Telephone #_(305)-326-9805

cityrzip HIAMI 33136 county_ DADE  menched

Account Number Note

Company Contact Limited Reponse_Y

Request No. 147430l

8y DBM vime _11:41 AM patell/13/96

Te CO. Time _MAIL patel1/14/96

Type_S rorm _Phone

Category

Infraction 1s- 14

Customer reports being charged approximately $6.00 for a calling card. He says
he never realized he was requesting this when he signed a sweepstakes form. He
believes this is deceptive. Please contact the customer, investigate and
respond.

11/25 report with explanation, credit and sweepstakes application form for
calling card. Copy to customer,

Closed by NEP_ opate __11/27/96

Reply Received _ ]

CONSUMER REQUEST

e

FLORIDA PUBLIC
SERVICE
COMMISSION

2540 SHUMARD OAK BOULEVARD
TALLAHASSEE, FL. 32399-0850
904-413-6100

PLEASE RETURN THIS FORM
WITH REPORT OF ACTION TO:

Doug Martin

DUE: _12/03/96




I

H. S. S. VENDING DISTRIBUTORS 601 Fourth Avenue

Vending / Video / Sales & Service / Food Servi Coraopols

; Service / , PA 15108

Leasing / Office Coffee Service / Pay Phones / ,(fl 2) 264-9040
Telecommunications AX (412) 264-1032

November 19, 1996

Doug Martin ) E @ E ﬂ W E

Florida Public Service Commission ’ !n
2540 Shumard Oak Boulevard i
Tallahassee, Florida 32399-0850 L'mzsw !.JJ
}

Re: Bruce Barnes, Reguest No. 1474301 CONEL A avya e §

Dear Mr. Martin:

The purpose of this letter is to provide a response to the above-
referenced Complaint directed to HSS Telecommunications.

The Complainant entered a sweepstakes drawing promotion of fering a
travel calling card, plus the opportunity to enter a contest to win
certain specified prizes. The plain language on the entry form
clearly states that the conduct of the applicant in applying for a
calling card "WILL NOT CHANGE YOUR LONG DISTANCE CARRIER. " This 1is
a travel calling card similar to the 1-800~CALL-ATT card issued by
ATT and similar to those of other telephone companies. This
organization is neither attempting punauthorized switching or
"slamming’, nor does it take any part in or have any interest in
this type of conduct. Further, the long distance carrier of the
Complainant has never been changed by HSS.

It is not the intent of the Company to either mislead or to confuse

the general public. Full disclosure and full explanation of the
requirements of the calling card program is made by its agents and
on the consumer application form. The Company's marketing

representatives take every precaution to ensure that all of the
terms of its sweepstakes and travel calling card promotion are
fully disclosed. Enclosed is the application form gsigned by the
Complainant requesting a calling card and entry into the

sweepstakes drawing.

However, as a gesture of good faith, the calling card has been
canceled and the Company has authorized its billing clearinghouse
to issue a full credit to the Complainant’s account.

We trust that this provides a satisfactory solution to the matter.
Your cooperation is appreciated.

vy truly éﬁf"
I S

Janet S. Livengood

Bruce Barnes, 1040 NW North River Drive, MIami, FL 33136




People's BEdge
APPLICAMKN

OFFICIAL APPLICATION
SUPER DREAM SWEEPSTAKES

{

PRINT FULL NAME ] : |
PRINT ADDRESS. [ 0 tH o Mw NowT Gé\lﬁvﬁ’tg )

AM ~ L 221356
EZLE:IO(::REQ E%:?f/ ‘35325 ~9 5 oS ~
L. U A

SIGNATURE (REQUIRED) ,/;' N

I centify that | am at least 18 years of age. By signing this application | further attest that | ha\.re read,
understand and agree to each and all of the terms and conditions listed on the back of this fo.rm.
| understand 2 portion of my daily usage fee described on the reverse side will be donated to United

Way of America.

People’s Edge™ BIG PRIZES BIG SAVINGS

P\]OTICE -I.)C”Pl.c St

Yor Todopatvare s e
-

People’s Edge ™ DISCOUNT CALLING CARD AGREEMENMT 1ERMS

I want tu receive 3 People's Edge™ discaunt calling card sent 1o me at the address provided herein.
I ainbomize HSS Telecommunications, Inc. fo bill all People's Edge™ calling card usage at 2 50 cent
call initiation fee and 25 cents per minute plus a service fee of up 10 20 cemts per day and a one 1ime
installation charge of $4.95 to my hame phone fisted on the reverse. international, Intrastatefintral ATA
rates may vary. and | agree to pay these billings as they appear. | understand that | will be billed through
my local whepione company by HSS Telecommunications. ine, | undersiand 1hat | may cancel at any
time by nanifying Pecoplc’s Ege™ in writing to 1455 Telecormmunications .0, Box ¥339, Coraopalis,
PA 15108. People’s Edge™ is a consumer access group supplying you with diseount calling caed
services .kl a VARIETY of other discount services.

RULES

NO PURCHASE OR CONTRIBUTION NECESSARY.

Sweepstakes begins 9/1/95 ends 1/15/37. To enter the sweepstakes follow all entry instructions
published in this offer. If you wish to submit an entry with no obligation send 3 3X5 postcard with
name, address, and telephone number to H.5.5. P.O. Box 1339, Coraopolis, PA 15108, Entrant must be
a US citizen and be 8 yeass old. Only one per household permitted. Winners will be selected in
random drawings on 2/28/97 by Veniura Associates Inc,, 1211 Avenue of the Americas, Mew York, NY
10036, an independent Judging organization whose decisiuns are final. Odds of winning determined by
total number of entries received. Estimated maximum retail vatue of prizes: Grand(1) $25,000 {cash
alternative $25,000); First(1)$2,000; Second(1}$750; Third(50)$75: Founh(1,000)$60. Toal prize value;
$31.500. Winners will be notified by mail. Void whete prohibited or restricted by local state or federal
laws. All taxes on prizes are winners’ responsibility.

For a complete set of rules send post card with name, address, and telephone number 1o
H55 Telecommunications “Rules®, £.00. Box 1339, Coraopolis, PA 15108,




I "y,

wame _MCMILLAN, JOHN E. company_HSS VENDING DISTRIBUTORS {VENDORMAT

Request No. 1474751

address 9385 NORTH 56 STREET attn. _RICHARD HERSPERGER By KES time _12:57 PM opatell/13/96
Consumer's
SUITE 200 Tetephone #_(813)-988-5135 1o O 1ime FAX patel1/14/96
o B
city/zip TEMPLE TERRACE _ 33617-5594 county PIN  Reached Type_S rorm _Phone
Account Number Note Category
Company Contact Limited Reponse N Infraction _15-14

Closed by _NEP pate __12/26/96

Please respon'd to the attached correspondence concerning unauthorized billing

for a calling card which has not been received by customer. Reply Received _1

11/25 report with explanation, full credit and sweepstakes application.

12/26 spoke with customer. He never received a calling card. CONSUMER REQUEST

Sent him a copy of the report and application.

FLORIDA PUBLIC
SERVICE
COMMISSION

2540 SHUMARD OAK BOULEVARD
TALLAHASSEE, FL. 32399-0850
904-413-6100

PLEASE RETURN THIS FORM
WITH REPORT OF ACTION TO:

Kate’Smith

DUE: _12/03/96




H. S. S. VENDING DISTRIBUTORS o e o6

Vending / Video / Sales & Service / Food Service / (412) 264-9040
Leasing / Office Coffee Service / Pay Phones / FAX (412) 264-1032
Telecommunications

vember 19, 1996

Kate Smith n
Florida Public Service Commission 2
2540 Shumard Oak Boulevard L“_i;'

Tallahassee, Florida 32399-0850

Re: John E. McMillan, Request No. 1474

Dear Ms. Smith:

The purpose of this letter is to provide a resporse to the above-
referenced Complaint directed to HSS Telecommunications.

The Complainant entered a sweepstakes drawing promotion offering a
travel calling card, plus the opportunityv to enter a contest to win
certain specified prizes. The plain language on the entry form
clearly states that the conduct of the applicant in applying for a
calling card "WILL NOT CHANGE YOUR LONG DISTANCE CARRIER." This is
a travel calling card similar to the 1-800-CALL-ATT card issued by
ATT and similar to those of other telephone companies. This
organization is neither attempting unauthorized switching or
"slamming”, nor does it take any part in or have any interest in
this type of conduct. Further, the long distance carrier of the
Complainant has never been changed by HSS.

It is not the intent of the Company to either mislead or to confuse

the general public. Full disclosure and full explanation of the
requirements of the calling card program is made by its agents and
on the consumer application form. The Company’'s marketing

representatives take every precaution to ensure that all of the
terms of its sweepstakes and travel calling card promotion are
fully disclosed. Enclosed is the application form signed by the
Complainant requesting a calling card and entry 1into the

sweepstakes drawing.

However, as a desture of good faith, the calling card has been
canceled and the Company has authorized its billing clearinghouse
to issue a full credit to the Complainant's account.

We trust that this provides a satisfactory solution to the matter.
Your cooperation is appreciated.

v truy urs, -~

Janet S. Livengoogﬁymfﬂ-—_”’/




1y

SUPER DREAM SWEEPSTAKES
PRINT FULL NAME__ N 0. £ M, [ laa

PRINT ADDRESS___ {004 Rwﬁ*k;llq Ne.  apre
crry Touple Tebrace syare = ( zr_336(7
HOME PHONE (REQUIRED} ( 913 ) F85-703 §

SIGNATURE (REQUIRED_)Q;M S M lla

I certify that | am at least 18 years of age. By signing this application ! further attest that | have read,
understand and agree to each and all of the terms and conditions listed on the back of this form,
tunderstand a portion of my daily usage fee describett on the reverse side will be donated to charity.

People’s Edge™ BIG PRIZES BIG SAVINGS

OFFICIAL APPLICATION A e

People’s Edge™ is a discount calling card with the iowest possible
rates. “You make the call, we make the difference”. Your long
distance service will not be changed.

People’s Edge™ DISCOUNT CALLING CARD AGRLEMEMNT 1ERMS

{ wait tw receive 1 Peoplc's Edge™ discount calling card sent 10 me at the address provided herein.
I authenize HSS Telecommunications, Inc. to hill all Peopie's Edge™ calling card usage at a 50 cent
call initiation fee and 25 cents per minute plus a service foe uf up 10 20 cents per day and a one time
installation charge of $4.95 to my home phone listed on the reverse. International, Intcastatefintral ATA
rates may vary. anrd | agree (o pay these billings as they appear. | understand that | will he billed thraugh
my local letephone company by HSS Telecommunications, Inc. | understand that | may cancel at any
time by nolifying Pecople’s Euge™ in writing 10 145S Telecominunications P.O. Box 1339, Coraopolis,
PA 15108. People's Edge™ is a cansumer access group supplying you with discount calling card

services and a VARIETY of other discount services.

RULES
NO PURCHASE OR CONTRIBUTION NECESSARY.

Sweepstakes begins 9/1/95 ends 1/45/97. To enter the sweepstakes follow all entry insiructions
published in this offer. If you wish tu submit an entry with no cbligation send a 3X5 postcard with
name, address, and telephone number to H.5.5. P.O. Box 1339, Coracpolis. PA 15108. Entrant must be
a US citizen and be 18 years old. Only one per household permitted. Winners will be selected in
random drawings on 2/28/37 by Ventura Associates Inc., 1211 Avenue of the Americas, Mew York, NY
10036, an independent judging organization whose decisions are final. Odds of winning determined by
total number of entries received. Estimated maximum retait value of prizes: Grand(l) $25,000 {cash
aiternative $25,000); First{1)$2.000; Second(1}$750; Third(50)$75; Fourhl1,0001$60. Total prize value;
$91,500. Winners will be notified by mail. Void where prohibited or restricted by local state or federal

laws. All taxes on prizes are winners’ responsibility.

For a complete set of rules send post card with name, address, and telephone number to

H355 Teiecommunications “Rules”, PO, Box 1139, Coraopodis, PA 15108,
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Commissioners:

SUSAN F. CLARK, CHAIRMAN
J. TERRY DEASON

JULIA L. JOHNSON

DIANE K. KIESLING

JOE GARCIA

DIVISION OF CONSUMER AFFAIRS
BEVERLEE DeMELLO

DIRECTOR

(904) 413-6100

TOLL FREE 1-800-342-3552

Public Serbice Commission

November 14, 1996

Mr. John E. McMillan

Suite 200

9385 North 56 Street

Tempte Terrace. FL 33617-5594

Dear Mr. McMillan:
Thank you for your recent letter concerning HSS Vending Distributors.

We will took into the matter you outlined. advise the company to contact
you to resolve the problem, and require the company to provide the Public
Service Commission with a letter outlining its resolution of the matter.

If you have any questions, I can be reached at 1-800-342-3552.

Sincerely. .
Kate E. Smith

Senior Consumer Complaint Analyst
Division of Consumer Affairs

KES : ewe

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BLVD * TALLAHASSEE. FL 32399-0850
An Affirmative Action/Equal Opportunity Emplover Internet E-mail: CONTACT4 PSC.STATEFL.LS
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LEVIN & McMiLLAN

PROFESSIONAL ASSOCIATION
ATTORNEYS AT LAW

9385 NORTH FIFTY-SIXTH STREET, SUITE 200
TempPLE TERRACE, FLORIDA 336(7-5594
(8i3) 988-5I35
PINELLAS COUNTY a41-401[i
TELECOPIER (813) @88-1228

November 7, 1996

Florida Public Service Commission

101 E. Gaines
Tallahassee, Florida 32399

Dear Commission Members:

I am writing to complain about a charge which appeared on my
local telephone bill for Zero Plus Dialing. I do not believe that
any member of my family agreed to this charge. It has been
removed but I believe that Zero Plus Dialing is engaged in
activities that are or should be prohibited. A copy of the
pertinent page of my GTE bill is attached.

Thank you for your attention to this matter.

Sincerely,

Q L‘-,L,\,\,.__E MMl
JOHN E. McMILLAN

JEM:ma
Enclosure




ETE TELEPHONE NUMBER 813 985-7031 Customer ID 7908.
A PAGEYD OF 10 BILL DATE October 25, 1996
ZPD billing LONG DISTANCE CALLS (continued)
uestions
?al! free Billing for Zero Plus Dialing ﬁ

1 888 5050734

Zero Plus Dialing Non-Regulated Service
Billing for H.S.S. Vending

Non-Regulated Calls
Miscellaneous Charges and Credits
Date Description Amount
Sep 26 Monthly Srvc Fee £6.00
Sep 26 Install Fee 4.95
Total $ 1095
Taxes and Fees on Zero Plus Dialing Non-Regulated Services Amount
1 Federal excise tax (3.00% of $10.95) $ .33
2 City utility tax (10.00% of $10.95) 1.10
Total $143
Zera Plus Dialing non-regulated service charges 51235

Total long distance{ Zero Plus Dialing

3 12.38



Request No. 1450651

By KES_Time _10:42 AM patel1/25/96

Name _TAYLOR, SHERMAN company HSS VENDING DISTRIBUTORS {VENDORMAT
address _812 BAYVIEW DRIVE attn. _RICHARD HERSPERGER 1490691
Consumer's

Telephone #_(941) -485-3258

To O vime _MAIL patel1/26/96

Type_S _fForm _Phone

Category

Can Be
City/Zip SARASOTA 34275 County SAR Reached
Account Number Note
Company Contact Limited Reponse N

Infraction 15-14

Customer did not sign up for a caliing card and does not know for what he is
being billed. He called the company and could get no information on what it is
all about. Please investigate, contact customer, provide proof of
authorization, and send detailed report.

12/10 report with credit and sweepstakes application for calling card.

12/23 closed by phone with Mrs. Taylor who said they never received a calling
card.

Closed by NEP _ pate 12/23/96

Reply Received _1

et ———— e ]

CONSUMER REQUEST

o ————— e ]

FLORIDA PUBLIC
SERVICE
COMMISSION

2540 SHUMARD OAK BOULEVARD
TALLAHASSEE, FL. 32399-0850
904-413-6100

PLEASE RETURN THIS FQRM
WITH REPORT OF ACTION TO:

Kate Smith

DUE: _12/13/96




H S S TELECOMMUNICATIONS

%* A Division of HSS Vending Distributors

&

December 6, 1996

Long Distance % Local I Plus Service % Debit Cards 1400 Lee Drive
International Call Back % Pay Phones % Video Conferencing ~ Moon Twp., PA 15108
8§87 Platforms % Prison Inmate Phones % 800 Service (412) 299-8902
Central Office Switching Products % Telecommunications Fax (412) 299-9487

Ms. Kate Smith

Florida Public Service Commission
- 2540 Shumard Qak Blvd.

Tallahassee, FL. 32399-0850

Re: Sherman Taylor, #1490691

Dear Ms. Smith:

The purpose of this letter is to provide a response to the above-referenced Complaint directed to HSS
Telecommunications. '

The Complainant entered a sweepstakes drawing promotion offering a travel calling card, plus the
opportunity to enter a contest to win certain specified prizes. The plain language on the entry form clearly
states that the conduct of the applicant in applying for a calling card "WILL NOT CHANGE YOUR LONG
DISTANCE CARRIER." This is a travel calling card similar to the 1-800-CALL-ATT card issued by ATT
and similar to those of other telephone companies. This organization is neither attempting unauthorized
switching or "slamming", nor does it take any part in or have any interest in this type of conduct. Further,
the long distance carrier of the Complainant has never been changed by HSS.

It is not the intent of the Company to either mislead or to confuse the general public. Fuli disclosure and
full explanation of the requirements of the calling card program is made by its agents and on the consumer
application form. The Company's marketing representatives take every precaution to ensure that all of the
terms of its sweepstakes and travel calling card promotion are fully disclosed. Enclosed is the application
form signed by the Complainant requesting a calling card and entry into the sweepstakes drawing.

However, as a gestdre of good faith, the calling card has been canceled and the Company has authorized its
billing clearinghouse to issue a full credit to the Complainant's account. Our billing clearinghouse informs
us, however, that this credit may not appear on the customer’s bill for one (1) or two (2) billing cycles.

We trust that this provides a satisfactory resolution to this . Your cooperation is appreciated. We
apologize for any inconvenience to the customer.

K s
<@ﬂ@i/ ey o
ylane: S. Livengeod

Enclosure
cc: Sherman Taylor, 812 Bayview Drive, N. Venice, FL 34275




LA

OFFICIAL APPLICATION

SUPER DREAM SﬂEEPSTAKES
PRINT FULL NAME Sheegan M{L/U/L
PRINT ADDRESS__ £/ @A:;MéuJ(ZDL APT.‘#LQ T
ary _Rofetis 7 STATE pald A
HOME PHONE (REQUIRED) | 27 ) Lg5-325F
<

SIGNATURE (REQUIRED} B e 3

} certify that | am at least 18 years of age. By signing this a plication { further attest that | ha\l/e read,
understand and agree to each and ali, of the terms and conditions listed on the back of thls_ form,
| understand a portion of my daily usage fee described on the reverse side will be donated to charity.

People’s Edge™ BIG PRIZES BIG SAVINGS

ible
Peopie’s Edge™ Is a discount calling card with the Iov{_est possib
rgt(:al;. “Yougmake the call, we make the difference”. Your iong

distance service will not be changed.

by

S et & 7
27 Awle Smoth

T 5 GeeStPrei

!

People’s Edgery DISCOUNT CALLING CARD AGREFIE T TERIS

f wan i receive 3 'eople's Edpe™ discount calling card sent tp me al the address provided herein,
| authiwize HSS Telecommunications, Inc. 1o bill all Pecople's Edge™ calling card usage a1 & 50 cent
calf initiation fee and 25 cents per minute pius a service fee of up 10 20 cents per day and a one time
installation charge of $4.95 10 my hoine phone listed on-the reverse. International, Intrastate/intral ATA
raes may vary, and { agroe to pay these hillings as they appear. 1 understand that | will be billed through
my local lelephone company by HSS Telecommunications, Inc. | understand that | may cancel at any
tirne by nollying People’s Edge™ in writing 10 HSS Telecommunications P.O. Box 1339, Coraopolls,
PA 15108. People’s Edge™ is a consumer access group supplying you with discount calling card
services and a VARIETY of othss discount sesvices.

RULES

NO PURCHASE OR CONTRIBUTION NECESSARY.

Sweepstakes begins 9/1/95 ends 1/15/97. To enter the sweepstakes foilow all entry insiruciions
prublished in this offer. if you wish 1o submit an entry with no obligation send a 3IX5 postcard with
name, address, and telephane number 10 H.5.5. P.O. Box 1339, Coraopaiis, PA 15108, Entrant must be
a US citizen and be 18 years ald. Only one per household permitted. Winners will be selected in
random drawings on 2/28/97 by Ventura Associates inc., 1211 Avenue of the Americas, New York, NY
10036, an independent [udging arganization whose decisions are final. Odds of winning determined by
1otal number of enlries received. Estimaled maximum retaif value of prizes: Grand{1} $25,000 lcash
alternative $25,000); First(1)$2,000; Second(1)$750; Third(501875: Founth{1,000)$60. Total prize valus;
$91,500. Winnets will be notified by mail. Void where piohibited or restricted by locil state or federal
laws. All taxes on prizes are winners’ responsibiliry.

For a complete set of rules send post card with name, address, and telephone number to
H3$5 Telacommunications “Rules”, P.O. Box 1339, Coraopolis, PA 15108,



e S

Request No. 1487191

By KES 7Time _10:15 AM patell/21/96

Name GRA?,'ALICE M. company_HSS VENDING DISTRIBUTORS (VENDORMAT
address _12308 YELLOW ROSE CIRCLE attn. _RICHARD HERSPERGER 1487191
Consumer!

Telephone #_(813)-677-5198

Can 8e

1o CO_ time FAX patel1/26/96

Type_S rorm _Phone

cityszip RIVERVIEW 33569-4115 county DUV Reached
Account Number 8136775198 Note
Company Contact Limited Reponse N

Category

Infraction 15-14

Customer said that she has received billing from the company for a calling card

which she did not request or authorize. Please investigate, contact customer
and advise.

12/10 report with explanation, credit and sweepstakes application for calling
card.

Closed by NEP Date 12/30/96

Reply Received T

CONSUMER REQUEST

FLORIDA PUBLIC
SERVICE
COMMISSION

2540 SHUMARD OAK BOULEVARD
TALLAHASSEE, FL. 32399-0850
904-413-6100

PLEASE RETURN THIS FORM
WITH REPORT OF ACTION TO:

_Kate Smith

DUE: _12/13/96




International Call Back % Pay Phones % Video Conferencing Moon Twp., PA 15108
887 Platforms % Prison Inmate Phones % 800 Service (412) 299-8902
Central Office Switching Products % Telecommunications Fax (412) 299-9487

HS S TELECOMMUNICATIONS
6 % A Division of HSS Vending Distributors :
- Long Distance ¥ Local 1 Plus Service % Debit Cards 1400 Lee Drive

December 6, 1996

Ms. Kate Smith

Florida Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, FL. 32399-0850

Re: Alice M. Gray, #148719]

Dear Ms. Smith:

The purpose of this letter is to prowde a response to the above-referenced Complamt directed to HSS
Telecommunications.

The Complainant entered a sweepstakes drawing promotion offering a travel calling card, plus the
opportunity to enter a contest to win certain specified prizes. The plain language on the entry form clearly
states that the conduct of the applicant in applying for a calling card "WILL NOT CHANGE YOUR LONG
DISTANCE CARRIER." This is a travel calling card similar to the 1-800-CALL-ATT card issued by ATT
and similar to those of other telephone companies. This organization is neither attempting unauthorized
switching or "slamming”, nor does it take any part in or have any interest in this type of conduct. Further,
the long distance carrier of the Complainant has never been changed by HSS.

It is not the intent of the Company to either mislead or to confuse the general public. Full disclosure and
full explanation of the requirements of the calling card program is made by its agents and on the consumer
application form. The Company's marketing representatives take every precaution to ensure that all of the
terms of its sweepstakes and travel calling card promotion are fully disclosed. Enclosed is the application
form signed by the Complainant requesting a calling card and entry into the sweepstakes drawing.

However, as a gesture of good faith, the calling card has been canceled and the Company has authorized its
billing clearinghouse to issue a full credit to the Complainant's account. Our billing clearinghouse informs
us, however, that this credit may not appear on the customer’s bill for one (1) or two (2) billing cycles.

We trust that this provides a satisfactory resolution to this matter. Your cooperation is appreciated. We
apologize for any inconvenience to the customer.

Zf?“ ;

/Janet S. Livengood

Enclosure
cc: Alice M. Gray, 12308 Yellow Rose Circle, Riverview, FL 33569
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PRINT ADDRESS p : — 25 b(_d
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se side will be donated to United
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understand and agree to each and ail of the .
) understand a portion of my daily usage fee described on the rever

Way of America.

People’s Edge™ BIG PRIZES BIG SAVINGS
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lJc()ch s Ellgt:m DUSCOUNT CALLING CARD ALSILENG 1T T RIS

i want 10 receive a People's Edpe™ discount calling cacd sent to me M the address provided herein,
| ahodize HSS Telecommunications, Inc. to bill all People's Edge™ calling card usage at a 50 cent
call initiation fee and 25 cents per minute plus a service fee of up 10 20 cents per day and a one time
instalfation chaige of $4.95 to my home phone fisted on the reverse. Intesnational, Intzastate/IntralATA
rales may vary, and | agree to pay these billings as they appear. | understand that § will be biiled through
my local 1elephone company by HSS Telecommunications, Inc. | understand that may cancel at any
time by nuilfying People’s Edge™ in wrlting to HSS Telecomimunications P.O. Box 1339, Coraopolis,

PA 15108. Feople's Edge™ is 2 consumer access group supplying you with discount calling card
services and a VARIETY of other discount services.

RULES

NO PURCHASE OR CONTRIBUTION NECESSARY.

Sweepstakes begins 9/1/95 ends 1/15/97. To enter the sweepstakes follow all entry insiructions
published in this offer. If you wish 1u submit an entry with no obligation send 3 3XS postcard with
name, address, and telephone number to M.5.5. P.O. Box 1339, Corzopalis, PA 13108, Entrant rust be
a US citizen and he 18 years old. Only one per household permitted. Winners will be selecied in
random Jrawings on 2/28/97 by Ventura Associates inc., 1211 Avenue of the Americas, New York, NY
10036, an independent [udging organization whase decisions are final. Odds of winning determined by
1003} number ol eniries received. Estimated maximum retail value of prizes: Grand{1) $25,000 (cash
alternative $25,000); First{1)$2,000; Secondi11$750; Third(S0)$75; Faurth(l,0000$60, Toal prize value;
$91,500. Winners witl be notified by mail. Void where prohibited or resiricted by local state or feders)
laws. All taxes on prizes ate winness’ responsibility.

For a camplete set of rules send post card with name. address, and telephone number to
H$$ Teiecommunications *Ruies”, P.O. Box 1339, Coraopolis, PA 15108,




Printed by Kate Smith 11/26/96 2:23pm

A —  — ———— i —— T —— . ————— T . W P — L —— o —

From: Kate Smith
To: Nancy Pruitt
Subject: fwd: Alice M. Gray - 1487191

—— . —————— S - ——— ——————— . —— — — . S AT e o T — —

===NQOTE 11/26/96==2:16pm=

This file seems to be missing the
attachments. I have it back from
Pinkey and it was never mailed to HSS
because somewhere, somehow the
correspondence sent by customer got
detached from the file and misplaced.
Now what?

Fwd=by:=Nancy=Pruitt==11/26/96==2:21pm=
Fwd to: Kate Smith

LI NN R A A L L * 8 2 8 8 s 2 e F e LI R I Y I A

Send it to the company stating that the
customer informed the PSC that she
never requested a calling card and ask
that the charges be credited. Have you
asked the other analysts if they got
the correspondence? Be sure to change
the date sent to HSS and the due date.

Sk A T S —— — T — ————————— —————— " —— —————

Page: 1



Printed by Kate Smith 11/26/96 2:26pm

From: Kate Smith
To:  \CAF BCR
Subject: Alice M. Gray

NOTE === 11/26/96==2:25pn=

Does anyone have some correspondence
from this person related to HSS
vending? It's lost somewhere. Thanks.

——— v ——— ————————— b S — A o e ———————— . ——

Page: 1



name _MOREHEAD, VICTORIA company_HSS VENDING DISTRIBUTORS (VENDORMAT

acdress 240 E. GREEN STREET attn. __RICHARD G. HERSPERGER 149072
retephone #_(941)-475-8460

city/zip ENGLEWOOD 34223 comty_SAR  menched

Account Number Hote

Company Contact Limited Reponse _Y

Customer says she is being charged a monthly service charge for a calling card
she did not request. She says she signed a sweepstakes form taking a chance on
a car at a street fair back in August but never realized that she was being

obligated for anything else. Please contact the customer, investigate and
respond. '

12/10 report with explanation, full credit and copy of sweepstakes application
for calling card.

Copy to customer.

Reguest No. 1490721

gy DBM time 10:54 AM patell/25/96

1o CO. vime_MAIL patel1/25/96

Type_S rform _Phone

Category

Infraction _1S-14

Closed by NEP Date 12/24/96

Reply Received T

CONSUMER REQUEST

FLORIDA PUBLIC
SERVICE
COMMISSION

2540 SHUMARD OAK BOULEVARD
TALLAHASSEE, FL. 32399-0850
904-413-6100

PLEASE RETURN THIS FORM
WITH REPORT OF ACTION TO:

Doug Martin

DUE: _12/12/96




| HS S TELECOMMUNICATIONS |
o * A Division of HSS Vending Distributors
Long Distance % Local 1 Plus Service * Debit Cards 1400 Lee Drive

International Call Back % Pay Phones % Video Conferencing Moon Twp., PA 15108
$S7 Platforms % Prison Inmate Phones %* 800 Service _ (412) 299.8902
Central Office Switching Products ¥ Telecommunications Fax (412) 2999487

December 6, 1996

Mr. Doug Martin
Florida Public Service Commission
2540 Shumard Oak Blvd.

~ Tallahassee, FL 32399-0850

Re: Vicki Morehead, #1490721

Dear Mr. Martin:

The purpose of this letter is to provide a response to the above-referenced Complaint directed to HSS
Telecommunications.

The Complainant entered a sweepstakes drawing promotion offering a travel calling card, plus the
opportunity to enter a contest to win certain specified prizes. The plain language on the entry form clearly
states that the conduct of the applicant in applying for a calling card "WILL NOT CHANGE YOUR LONG
DISTANCE CARRIER.” This is a travel calling card similar to the 1-800-CALL-ATT card issued by ATT
and similar to those of other telephone companies. This organization is neither attempting unauthorized
switching or "slamming", nor does it take any part in or have any interest in this type of conduct. Further,
the long distance carrier of the Complainant has never been changed by HSS.

It is not the intent of the Company to either mislead or to confuse the general public. Full disclosure and
full explanation of the requirements of the calling card program is made by its agents and on the consumer
application form. The Company's marketing representatives take every precaution to ensure that all of the
terms of its sweepstakes and travel calling card promotion are fully disclosed. Enclosed is the application
form signed by the Complainant requesting a calling card and entry into the sweepstakes drawing.

However, as a gesture of good faith, the calling card has been canceled and the Company has authorized its
billing clearinghouse to issue a full credit to the Complainant's account. Our billing clearinghouse informs
us, however, that this credit may not appear on the customer’s bill for one (1) or two (2) billing cycles.

We trust that this provides a satisfactory resolution to this matter. Your cooperation is appreciated. We
apologize for any inconvenience to the customer.

net S. Liverigood « "/77

Enclosure
cc: Vicki Morehead, 240 E Green Street, Englewood, CA 34223




People s Edpe'™

OFFICIAL APPLICATION AL AN

SUPER DREAM SWEEPSTAKES
PRINT FULL NAME___“22ele W&@é?‘/&'ﬁﬁ‘
PRINT ADDRESS_ P90 & N7 5[_ APT. #
oy Eikalealnn 4 swie A 20 34323

HOME PHONE (REQUIRED)
SIGNATURE (REQUIRED)

} certify that | am at least 18 years of age. By signing this application ‘! further attest that i;h‘:e fnaar::.l‘,
understand and agree to each and all of the terms and conditions hsl.ed on the back :d t tsu O:ed
{ understand a portion of my daily usage fee described on the reverse side will be donated to Uni

Way of America.

People’s Edge™ BIG PRIZES BIG SAVINGS

NOTICE: o tde

[ R L L

People's Edges DISCOUNT CALLING CARD AGRLEMIT IERIS

I wanit to receive a People's Bdge™ discount calling card sent 1o me at the address pravided herein,
I anbiyize HSS Telecommaunicalions, Inc. ta bill all People's Edge™ calling card usage at a 50 cent
call initiation fee and 25 cents per minute plus a service fce of up (0 20 cents per day and 3 one time
installation charge of $4.95 10 my home phone lisied on the reverse. International, Intrastate/intral ATA
rales may vary, and | agroe to pay these billings as they appear. { understand that | will be billed through
my local telephone company by HSS Tolecommunications. Int. § undersiand that | may cancel at any
tirme by naiifying Pcople’s Edge™ In wrlting 1o 1SS Telecammunications P.O. Box 1339, Coraapoiis,

PA 15108. Pcople’s Edge™ is a consumer access group supplying you with discount calling card
services and 3 VARIETY of ather discount services.

RULES

NO PURCHASE OR CONTRIBUTION NECESSARY.

Sweepstakes begins 9/1/95 ends 1/15/97. To enter the sweepstakes follow all entry instructions
pubiished in this offer. If yau wish to submit an entry with no obligation send a 3X5 posteard with
name, address, and telephone number to H.5.5. P.O. Box 1339, Coraopalis, PA 15108. Entrant must be
a US§ citizen and he 18 years old. Only one per hauseholid permitted. Winners will be selected in
random drawings on 2/28/97 by Ventura Assoclates Inc., 1211 Avenve of the Americas, New York, NY
10036, an independent Judging arganization whose decisions are final. Qdds of winning determined by
10tal number of enitries received. Estimated maximum retail value of prizes: Grand!1) $25,000 {cash
alternative §$25,000); First{1)$2,000; Second(1}$750; Third(501$75: Founthil,000)$60. Total prize value;
$91,500. Winners will be nottfied by mail. Void where prohibited or restricted by local state or federat
laws. All tanes on prizes are winners' responsibility.

For a complete set of rules send post card wilh pame, address, and telephone number 10
H355 Telecommunications *Rules”, P.O. Box 1339, Coraapulis, PA 15108.



Name _KOHUT, ALEX company_HSS VENDING DISTRIBUTORS (VENDORMAT
address _1506 MYERLEE COUNTRY CLUB BLVD. attn. __RICHARD G, HERSPERGER 149088
Consumer's

Telephone # (941)-482-6293

Can Be

cityszip FT. MYERS 33919 County_LEE Reached
Account Number Note
Company Contact Limited Reponse N

Request No. 1490881

By MEP time _11:50 AM patel1/25/96

T0C0  vime _MAIL patel 1/26/96

Type_S form _Phone

Category

Infraction 15-14

11/25/96 Customer has been billed for calling card, instaliation fee, and
monthly fee for a calling card he has not authorized, nor received. Why are

these bills being sent to the customer when he does not request this service.
Pliease advise.

12/12 report with sweepstakes application and credit.
12/13 spoke with customer and informed him of credit to be issued.

Closed by NEP Date 12/13/96

Reply Received T

CONSUMER REQUEST

FLORIDA PUBLIC
SERVICE
COMMISSION

2540 SHUMARD OAK BOULEVARD
TALLAHASSEE, FL. 32399-0850
904-413-6100

PLEASE RETURN THIS FORM
WITH REPORT OF ACTION TO:

Ellen Plend]

DUE: _12/13/96




H S S TELECOMMUNICATIONS

% A Division of HSS Vending Distributors

Long Distance % Local 1 Plus Service % Debit Cards 1400 Lee Drive
International Call Back % Pay Phones % Video Conferencing Moon Twp., PA 15108
887 Platforms ¥ Prison Inmate Phones % 800 Service ‘ (412) 299-8902
Central Office Switching Products ¥ Telecommunications Fax (412) 299-9487

December 6, 1996

Ms. Ellen Plendel

Florida Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, FL. 32399-0850

Re: Alex Kohut, #149088I
Dear Ms. Plendel:

The pﬁrpose of this letter is to provide a response to the above-referenced Complaint directed to HSS
Telecommunications. '

The Complainant entered a sweepstakes drawing promotion offering a travel calling card, plus the
opportunity to enter a contest to win certain specified prizes. The plain language on the entry form clearly
states that the conduct of the applicant in applying for a calling card "WILL NOT CHANGE YOUR LONG
DISTANCE CARRIER." This is a travel calling card similar to the 1-800-CALL-ATT card issued by ATT
and similar to those of other telephone companies. This organization is neither attempting unauthorized
switching or "slamming", nor does it take any part in or have any interest in this type of conduct. Further,
the long distance cartier of the Complainant has never been changed by HSS.

It is not the intent of the Company to either mislead or to confuse the general public. Full disclosure and
full explanation of the requirements of the calling card program is made by its agents and on the consumer
application form. The Company's marketing representatives take every precaution to ensure that all of the
terms of its sweepstakes and travel calling card promotion are fully disclosed. Enclosed is the application
form signed by the Complainant requesting a calling card and entry into the sweepstakes drawing.

However, as a gesture of good faith, the calling card has been canceled and the Company has authorized its
billing clearinghouse to issue 2 full credit to the Complainant's account. Our billing clearinghouse informs
us, however, that this credit may not appear on the customer’s bill for one (1) or two (2) billing cycles.

We trust that this provides a satisfactory resolution to this matter. Your cooperation is appreciated. We
apologize for any inconvenience to the customer.

Enclosure

- T TR T F Y IW T PN « PR TRITTH



Poapde s

OFFICIAL APPLICATION o Dol Tl

SUPER DREAM SWEERSTAKES

PRINT FULL NAME _/ lex O U ‘ _
PRINT ADDRESS {5 0 6 My e Rlee Cal v A%T’f#‘fef :‘““
v 1 Mfen S STATE TL w23
HOME PHONE (REQUI[;ED) (7 )AL Z- 6292

r -
SIGNATURE (REQUIRED) QN A \(Q_LN/\,

1 certify that 1 am at least 18 years of age. By signing this application | further attest that | have read,
understand and agree to each and all of the terms and conditions listed on the back of this form.
1 understand a portion of my daily usage fee described on the reverse side will be donated to charity.

People’s Edge™ BIG PRIZES BIG SAVINGS

People's Edge™ is a discount calling card with the lowest possible
rates. “You make the call, we make the difference”. Your long
distance service will not be changed.

#oep P "1‘

l..‘ *
s » "o . P T I v /
. 7, - - "a = - .
/,é—: . ) . 7 4 e f

W

[’(:()[‘JIL"S E,dgc‘_"‘ L}[_T-}(__‘()I}F\Jf CALLING CARD AGRLEME T TR

i want 10 receive a People's Edge™ discount calling card sent 1o me 3t the address pravided herein.
} aunhorize HSS Telecommunicarions, bnc. o bill all Pcople's Edge™ calling card usage at & 50 cent
call initiation fee and 25 cents per minute plus a service fee of up 1o 20 cents per day and 2 one time
installation charge of $4.95 to my home phane fisied on the reverse. International, Intrastate/intral ATA
rates may vary, and { agree to pay these billings as they appeoar. | understand that | will be billed through
my local telephone company by HS5 Telecommunications. inc. | undersiand that | may cancel at any
tisne by noiifying Pcople’s Edge™ in wrlting to H55 Telecomimunications PO, Box 1339, Coraopalis,
PA 15108. Peopie's Edge™ is a consumer access group supplying you with discount calling card
services and 3 VARLETY of other discount services.

RULES

NO PURCHASE OR CONTRIBUTION NECESSARY.

Sweepstakes begins 9/1/95 ends 1/15/97. Ta enter the sweepstakes Iollow all entry instructions
published in this offer. i you wish 1v submit an eniry with no obligation send a 3X5 posicard with
name, address, and telephone number to H.5.5. P.O. Box 1339, Coraopalis, PA 15108, Entrant must be
2 US citizen and be 18 years old. Only one per househoid permitied. Winners will be selected in
random drawings on 2/28/37 by Veniura Assoctates inc., 1211 Avenue of the Americas, Mew York, NY
10036, an independent judging nrganization whose decisions are finai, Qdds of winning determined by
total number of entries received. Estimated maximum setail value of prizes; Grand{1} $25,000 icash
alternative $25,000); First{1)$2,000; Second{1)$750; Third(501$75: Founh{},0001$60. Total prize vaiue;
$91,500. Winners will be notifled by mail. Void where prohibited or resiricied by local state or faderal
laws. All taxes on prizes are winners’ responsibility.

Far a camplete set of rules send post card with name. address. and telephone number to
HS5 Telerammunications “Rules®, P.O. Box 1139, Coragpolls, PA 15108,



Name _DAVIS, SANDRA

address _2193 KARAN WAY

city/zip CLEARWATER

34623

Account Humber

county PIN

Company Contact

company_HSS VENDING DISTRIBUTORS (VENDORMAT

aten. ___RICHARD G, HERSPERGER 149299

Consumer's

Telephone # {813)-734-9413

Can Be

Reached _(813)-734-9413

Note

Limited Reponse N

- ’-f’-—-rﬂh“ -

Request No. 1492991

ByMEP Time _8:23 AM Date11/25/96

1o CO__T1ime _MAIL patell/27/96

Type S rorm _Phone

Category

Infraction 15-14

11/26/96 Customer reports being billed monthly fees for a calling card which she
Billing appears on her GTE telephone bill and is

never authorized nor received.
billed by Zero Plus Dialing(ZPDI) on behalf of HSS Vending.
customer, investigate, and respond.

service.

Please contact the

Customer requests discontinuance of this

12/12 report with explanation, sweepstakes application and full credit.

Copy to customer.

Closed by NEP pate _ 12/13/96

Reply Received 1

CONSUMER REQUEST

FLORIDA PUBLIC
SERVICE
COMMISSION

2540 SHUMARD OAK BOULEVARD
TALLAHASSEE, FL. 32399-0850
904-413-6100

PLEASE RETURN THIS FORM
WITH REPORT OF ACTION TO:

Ellen Plendl

DUE: _12/16/96




o H S S TELECOMMUNICATIONS

%* A Division of HSS Vending Distributors
Long Distance ¥ Local 1 Plus Service % Debit Cards 1400 Lee Drive
International Call Back % Pay Phones % Video Conferencing __.-.Moon Twp., PA 15108
887 Platforms % Prison Inmate Phones % 800 Service L ..I. (41 2)~299—8902
Central Office Switching Products ¥ Telecommunications ¥ l‘\, Faxl(412)’ 289 9487
December 6, 1996 ! 7
Ms. Ellen Plendel |
Florida Public Service Commission ‘
2540 Shumard Oak Blvd. e |2 19%
Tallahassee, FL. 32399-0850 :
Re: Jemnifer Davis, #142991 CONSUMER ALTAIRS

Dear Ms. Plendel:

The purpose of this letter is to provide a response to the above-referenced Complaint directed to HSS
Telecommunications.

The Complainant entered a sweepstakes drawing promotion offering a travel calling card, plus the
opportunity to enter a contest to win certain specified prizes. The plain language on the entry form clearly
states that the conduct of the applicant in applying for a calling card "WILL NOT CHANGE YOUR LONG

- DISTANCE CARRIER." This is a travel calling card similar to the 1-800-CALL-ATT card issued by ATT
and similar to those of other telephone companies. This organization is neither attempting unauthorized
switching or "slamming", nor does it take any part in or have any interest in this type of conduct. Further,
the long distance carrier of the Complainant has never been changed by HSS.

It is not the intent of the Company to either mislead or to confuse the general public. Full disclosure and
full explanation of the requirements of the calling card program is made by its agents and on the consumer
application form. The Company's marketing representatives take every precaution to ensure that all of the
terms of its sweepstakes and travel calling card promotion are fully disclosed. Enclosed is the application
form signed by the Complainant requesting a calling card and entry into the sweepstakes drawing.

However, as a gesture of good faith, the calling card has been canceled and the Company has authorized its
billing clearinghouse to issue a full credit to the Complainant's account. Qur billing clearinghouse informs
us, however, that this credit may not appear on the customer’s bill for one (1) or two (2) billing cycles.

We trust that this provides a satisfactory resolution to this matter. Your cooperation is appreciated. We
apologize for any inconvenience to the customer.

Enclosure
cc: Jennifer Davis, 2193 Karan Way, Clearwater, FL 34623
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SUPER DREAM SWEEPSTAKES

PRINT FULL NAME

AR oon. RPT. ¢ __
:;Né?gz; E:&[SLQ QLZYAK [ sTaTE “:(_) ZIP | @@
HOME PHONE (REQUIRED) %lé Y YL '

SIGNATURE (REQUIRED) & omAnILLD)

i certify that 1 am at least 18 years of age. By signing this application | further attest that ! have read,

iti i k of this form.
h and all of the terms and conditions listed on the bac :
e o oeiom of my daih e fee described on the reverse side will be donated to United

J understand a portion of my daily usag
Way of America.

People’s Edge™ BIG PRIZES BIG SAVINGS

NOTICE:  teopi =t

ye o bl e b

o2 9F L
0O CaSAS Lt

dw»a #7 >

¢ ter Plondel

People’s Edgen™ DISCOUNT CALLING CARY AGIRLETA T IERIS

F wanr 10 receive 3 Peoplc’s Edge™ discount calling card sent o me at the addeess provided herein,
I authorize HSS Telecommunications, Inc. 1 bill all Peopie's Edge™ calling card usage al 5 50 cent
<all initiation fee and 25 cents per minule plus a service fee of up 10 20 cents per day and 3 one time
installation charge of §4.95 to my home phane lisied on the reverse. International, IntrastalentralATA
raice may vary, and | agroa to pay these billings as they appear. 1 understand that § will be billed through
my local {elephone company by HSS Telecommunications. Inc. } understand tha) | may cancel at any
time by nalying People’s Edge™ in wrlting ta 1SS Telecominunications P.O. Box 1339, Ceravpolis,
FA 15108. People’s Edge™ Is a consumer access group supplying you with discount calling card
services and a VARIETY of ather discount services.

RULES

NO PURCHASE OR CONTRIBUTION NECESSARY.

Sweepstakes baglns 9/1/95 ends 1/15/97. To enter the sweepstakes (ollow all enuy instruclions
published in this offes. If you wish tv submit an entry with no obligation send a 3X5 postcard with
name, address, and telephone number to H.5.5. P.O. Box 1339, Coraopalis, PA | 5108. Entrant must be
a U§ citizen and be 18 years old. Oniy one per household permitied. Winners will be sefected in
rancjom Jrawings on 2/28/97 by Venua Associates Inc., 1211 Avenue of the Americas, Mew York, NY
10036, an independent [udging arganization whose decisions are final. Odds of winning determined by
total number of entries received. Estimated maximum retail value of prizes: Grand(1} $25,000 (cash
alternative $25,000); First{1)$2,000; Second(11$750; Third(S01$75; Fourth{1,0001$60. Total prize valus;
$31,500. Winners will be noufied by mail. Void where prohibited or restricted by locii state or federal
laws. All taxes on prizes are winners’ resporsibility.

For 5 complete set af rules send post card with name, address, and telephone number to
H35 Telecommunications “Rules”, P.O. Box 1339. Coraopolis, PA 15100.



Commissioners:

SUSAN F. CLARK. CHAIRMAN
1. TERRY DEASON

JULIA L. JOHNSON

DIANE K. KIESLING

JOE GARCIA

DIVISION OF CONSUMER AFFAIRS
BEVERLEE DeMELLO

DIRECTOR

(904) 413-6100

TOLL FREE t-800-342-3552

Public Serbice Commigsion

November 27, 1996

Ms. Sandra Davis
2193 Karan Way
Clearwater. FL 34623

Dear Ms. Davis:

Thank you for your recent letter concerning HSS Vending Distributors.

We will Took into the matter you outlined. advise the company to contact
you to resolve the probiem, and require the company to provide the Public
Service Conomission with a letter outlining its resolution of the matter.

If you have any questions. I can be reached at 1-800-342-3552.

Ellen Plend}
Consumer Complaint Analyst
Division of Consumer Affairs

MEP:ewe

CAPITAL CIRCLE OFFICE CENTER - 2540 SHUMARD OAK BLVD « TALLAHASSEE, FL 32399-0850
An Alffirmative Action/Equal Opporunity Employer Internet E-mail: CONTACT@PSC.STA”
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Nov. 22, 1996

Ellen Plendl

Consumer Affairs oY

Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, FL 32399-0850

Dear Ms. Plendl:

Enclosed please find the copy of the GTE phone bill showing the billing from
H.S.S. Vending by Zero Plus Dialing that I filed a complaint about today by
phone.

As [ stated, these charges stemmed from a deceptive practice of having the
public fill qut,an entry blank for a sweepstakes to win an automobile in a
local Walh gstore. [ had no idea that [ was signing up for long distance

telephone service. -1 am sure that this was the intended effect.

It will take several months to get these charges off my phone bill after I
detected them. I am complaining because I am sure that many other
unsuspecting people will be charged and pay the bill, not understanding what
it 1s, or how they were duped into it, especially since it is billed on their
regular GTE phone bill.

Thank you for you attention to this matter. I hope that his practice can be
stopped since it is very deceptive and a peril to the people of our state.

LQLQ&W_ QG—LLAA

Sandra Dawvis
2193 Karan Way
Clearwater, FL 34623



Request No. 149879]

By DBM vime 5:00 PM patel2/02/96

10 CO. 71ime MAIL patel 2/03/96

Type_S form Phone

Category

Name _DEHAAN , ROBERT (MRS.) company_HSS VENDING DISTRIBUTORS (VENDORMAT
address _ 11711 MARLA LANE aten. __RICHARD G. HERSPERGER 149879
Tetepnone ¥_{813)-397-4985
Can Be
cityszip SEMINOLE 33772 county_ PIN Reached
Account Number Note
Company Contact Limited Reponse_Y

Infraction _1S-14

Customer is being billed an installation fee and monthly service charge for
goods and/ or services she never asked for or received. Why is this customer
being billed? Please contact the customer, investigate and provide a report.

12/16 report with credit and sweepstakes application for calling card.

12/23 spoke with customer. Her daughter signed the sweepstakes application
thinking it was for a prize. They never received a calling card.

Closed by _NEP pate __12/23/96

Reply Received |

S ————
CONSUMER REQUEST

L .

FLORIDA PUBLIC
SERVICE
COMMISSION

2540 SHUMARD QAK BOULEVARD
TALLAHASSEE, FL. 32399-085(
904-413-6100

PLEASE RETURN THIS FORM
WITH REPORT OF ACTION TO:

Doug Martin

DUE: _12/18/96




| HS S TELECOMMUNICATIONS |
. o % A Division of HSS Vending Distributors
Long Distance % Lacal 1 Plus Service % Debit Cards 1400 Lee Drive

International Call Back % Pay Phones % Video Conferencing ' Moon Twp., PA 15108
$87 Platforms % Prison Inmate Phones % 800 Service (412) 299-8902
Central Office Switching Products ¥ Telecommunications Fax (412) 299-9487

December 11, 1996

Doug Martin

Florida Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, FL. 32399-0850

Re: Robert Dehaan (Mrs.) - 1498791
Dear Mr. Martih:

The purpose of this letter is to provide a response to the above-referenced Complaint directed to HSS
Telecommunications.

The Complainant entered a sweepstakes drawing promotion offering a travel calling card, plus the
opportunity to enter a contest to win certain specified prizes. The plain language on the entry form clearly
states that the conduct of the applicant in applying for a calling card "WILL NOT CHANGE YOUR LONG
DISTANCE CARRIER." This is a travel calling card similar to the 1-800-CALL-ATT card issued by ATT
and similar to those of other telephone companies. This organization is neither attempting unauthorized
switching or "slamming”, nor does it take any part in or have any interest in this type of conduct. Further,
the long distance carrier of the Complainant has never been changed by HSS.

It is not the intent of the Company to either mislead or to confuse the general public. Full disclosure and
full explaration of the requirements of the calling card program is made by its agents and on the consumer
application form. The Company's marketing representatives take every precaution to ensure that all of the
terms of its sweepstakes and travel calling card promotion are fully disclosed. Enclosed is the application
form signed by the Complainant requesting a calling card and entry into the sweepstakes drawing.

However, as a gesture of good faith, the calling card has been canceled and
billing clearinghouse to issue a full credit to the Complainant's accous
us, however, that this credit may not appear on the custqsw 1@0%0 :

We trust that this provides a satisfactory resolution to tlisha erdtion s appreciated. We
apologize for any inconvenience to the customer.

aif\pany has authorized its

S. Livengood
Enclosure




OFFICIAL APPLICATION

SUPER DREAM SWEEPSTAKES
PRINT FULL NAME N\ ar anNne L— a mg}/e C

ot aporess 8 11711 Marla Lane  aers
. 20 2331 1

ov_Seminole  _swe EL
(13 1397-4Y4QaS

SIGNATURE (REQUIRED)

I cestify that | am at teast 18 of age. By signing this application ) further attest that | have read,
understand and agree (o each and all of the terms and conditions Jisted on the back of this form.
1 understand a portion of my daily usage fee described on the reverse side will be donated to ch:'m'ty.

People’s Edge™ BIG PRIZES BIG SAVINGS

People’s Edge™ (s a discount calling card with the lowest possible
rates. “You make the cail, we make the difference”. Your long

distance secwvice will not be changed. _ ‘

F wait 10 tecelver 3 Feopic's Ndget™ discount calling cand seni 1 me st the address provided harein,
{ suthoxise HSS Telacommuricaiuns, inc. 10 il ol Poople’s Edge™ colfing card usoge o 5 50 rane
call inkiailon fes and 29 cents per minue pius 8 service foe of up 10 20 canis per day and 3 one time
instaliations charge of $4.9% 10 my hame phona Fisied on the reverse, International. insasssieAntral ATA
mc-b::‘vvm.lmlqmlopylhcuulhpnmwapm.lunduuandmnlwmhbilbdm
m lchalnl;‘m company by 35S Wivcommunicatlons, Inc. | undersisnd that | say concel M any
g ;7 o-:-vy g l:ugldc'- ll'.::'cm wrlling fo 4SS Tofecommunications 20, Bow 1319, Coraopoils,
sorvices a1t » VARIETY of ather discount services. i ving you wih e o

RULES

NO PURCHASE OR CONTRIBUTION NECESSARY.
akey e 9/1/98 ends 141397, To entar the swespstakes follow sl emry instructions

Mh&?‘uﬂaw cbligation

yori wish i tbmit an entry with no jon sand & IXS postcars

aame, addeess, uuwmnmmm.s.no.sunn.cmmmu ﬁmm:::
Winnhers will be salecied in

& U3 citizan and be 18 yesrs aid. Only one
, pur housshrold
rardone deawings on 2/28/37 by Veniurs Associstes inc., 1211 Averwe of the americas, Mew York, NY

e ar indepandent [udging organization whase decisions are final. Odkls of winning
A of wi duterminad
Yo rumber of e raceived. Esionaad] masivuen 1l vahun of peies: Geana) $25,000 s
191,500, mmrﬁ“mwmrm ThirkS0I75; Founh(l,000M6D. Tolal prise vaius;
?:Aimmmmm'nmmmm" resicind by local sme ot feders)
4 rompiste 101 of rvies send od
H3S Telnrammunications *Rules”, P-O.”l:: f; ”‘::k ﬂ!mn.';d!d;::-. and lviephone number 1o




name _MARTIS, DANIFL

address _3572 SHADY BROOK LANE

cityszip SARASOTA

34243

county_SAR

Account Number

Company Contact BRIAN RIDLEY

Company_ti33 VENDING DISTRIBUTORS {VENDORMAT

acen. _RICHARD HERSPERGER 1507711

Consumer's

Telephone #_{941)-351-5993

Can Be

Reached _{941}-751-7614

F ety %

Request No. 1507711

By KES _71ime _10:29 AM patel2/06/96

10O 1ime _MAIL patel2/09/96

Type S _rorm _Phone

Note

Category

Limited Reponse N

Infraction 1s-14

Customer said that he found a charge on his bill from the company.

authorize a calling card and is requesting a full refund of all charges.
Customer was told that he must write to Brian Ridley, P.0. Box 791285 in San
Antonio, TX 78279-1285 to have this account cancelled. Please investigate,
provide proof of authorization, contact custemer, and advise.

12/24 report with explanation, credit and sweepstakes application.

Copy to customer.

He did not

Closed by _NEP  oate _ 12/30/96

Reply Received _ |

e ]

CONSUMER REQUEST

e

FLORIDA PUBLIC
SERVICE
COMMISSION

2540 SHUMARD OAK BOULEVARD
TALLAHASSEE, FL. 32399-0850
904-413-6100

PLEASE RETURN THIS FORM
WITH REPORT OF ACTION TO:

Kate Smith

DUE. _12/24/96




H S S TELECOMMUNICATIONS

¥* A Division of H5S Vending Distributors

Long Distance % Local 1 Plus Service % Debit Cards 1400 Lee Drive
International Call Back % Pay Phones % Video Conferencing Moon Twp., PA 15108
SS87 Platforms % Prison Inmate Phones % 800 Service {412) 299-8902
Central Office Switching Products % Telecommunications Fax (412) 299-9487

December 20, 1996

Ms. Kate Smith

Florida Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, FL, 32399-0850

Re: Daniel Martis, Request No.: 1507711
Dear Ms. Smith:

The purpose of this letter is to provide a response to the above-referenced Complaint directed to HSS
Telecommunications.

The Complainant entered a sweepstakes drawing promotion offering a travel calling card, plus the
opportunity to enter a contest to win certain specified prizes. The plain language on the entry form clearly
states that the conduct of the applicant in applying for a cailing card "WILL NOT CHANGE YOUR LONG
DISTANCE CARRIER." This is a travel calling card similar to the 1-800-CALL-ATT card issued by ATT
and similat to those of other telephone companies. This organization is neither attempting unauthorized
switching or "slamming"”, nor does it take any part in or have any interest in this type of conduct. Further,
the long distance carrier of the Compiainant has never been changed by HSS.

It is not the intent of the Company to either mislead or to confuse the general public. Full disclosure and
full explanation of the requirements of the calling card program is made by its agents and on the consumer
application form. The Company's marketing representatives take every precaution to ensure that all of the
terms of its sweepstakes and travel calling card promotion are fully disclosed. Enclosed is the application
form signed by the Complainant requesting a calling card and entry into the sweepstakes drawing.

However, as a gesture of good faith, the calling card has been canceled and the Company has authorized its
billing clearinghouse to issue a full credit to the Complainant's account. Our billing clearinghouse informs
us, however, that this credit may not appear on the customer’s biil for one (1) or two (2) billing cycles.

We trust that this provides a Satisfactory resolution to this matter.

@y 7 W
_Aanet 8. leengood

Enclosure '
cc: Daniel Martis, 3572 Shady Brook Lane, Sarasota, FL 34243




Speby

SUPER DREAM SWEEPSTAKE
prINTFULLNAme_DAL QO A A43
PRINT ADDRESS S S 7 S4 205 Lopld 2l y
ary _SANSerr _STATE L 2 3245
HOME PHONE REQUIRED) ( Tt/ ) 35/ 4573
SIGNATURE (REQUIRED)

! certify that | am at least 18 years of agel By signing this application | further attest that | have tead,
understand and agree to each and all of the terms and conditions listed on the back of this form.
t understand a portion of my daily usage fee described on the reverse side will be donated to charity.

People’s Edge™ BIG PRIZES BIG SAVINGS

People’s Edge™ is a discount calling card with the lowest possible
rates. “You make the call, we make the difference”. Your long
distance service will not be changed.
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Tt Samh T

KE VENDING DISTRIBUTORS (VENDORMAT Request o, 1507141 -
Address 2521 APPALOQSA TRAIL aten. __ RICHARD G. HERSPERGER 15071 By MEP time _8:49 AM_ npatel2/06/96

Consumer's

Telephone #_({813)-786-9624 10 L0 Time _MAIL patel 2/09/96
cityszip PALM_HARBOR 34685-2522 county_PIN  heached _(813)-786-9624 Type_S _form _Phone
Account Number Note Category
Company Contact Limited Reponse N Infraction 15-14

] . ' . Closed by NEP Date 12/27/96
Customer reports being billed for a calling card which she never authorized or

received. Billing appears on her GTE telephone bill and is billed by ZPDI on
behalf of HSS Vending. Please provide me with a detailed written report

including LOA/Tape and applicable credits for monthly service fees and
installation fees.

inquiry.

Please send the customer a copy of your response to this

12/23 report with explanation and full credit and sweepstakes application.
Copy to customer,

Reply Received |

e ]

CONSUMER REQUEST

L

FLORIDA PUBLIC
SERVICE
COMMISSION

2540 SHUMARD QAK BOULEVARD
TALLAHASSEE, FL. 32399-0850
904-413-6100

PLEASE RETURN THIS FORM
WITH REPORT OF ACTION TO:

Ellen Plend]

DUE: _12/24/96




HS S TELECOMMUNICATIONS

¥ A Division of HSS Vending Distributors

Long Distance ¥ Local 1 Plus Service % Debit Cards : 1400 Lee Drive
International Call Back ¥ Pay Phones ¥ Video Conferencing ‘Moon Twp., PA 15108
$87 Platforms ¥ Prison Inmate Phones % 800 Service (412) 299-8502
Central Office Switching Products % Telecommunications Fax (412) 299-9487

Decgmber17,1996 | | — TR

| - el s | |
Ms. Ellen Plendl _ |0 r_’-’—/.! ! ‘.
Florida Public Service Commission | nes 9 31996 1” 4
2540 Shumard Oak Bivd. _ too 1
Tallahassee, FL 32399-0850 ' o T

REQHER AFTAIRS

Re: C. A. Kuiken, (150714 )

Dear Ms. Plendl:

The purpose of this letter is to provide a response to the above-referenced Complaint directed to HSS
Telecommunications. ‘

The Complainant entered a sweepstakes drawing promotion offering a travel calling card, plus the
opportunity to enter a contest to win certain specified prizes. The plain language on the entry form clearly
states that the conduct of the applicant in applying for a calling card "WILL NOT CHANGE YOUR LONG
DISTANCE CARRIER." This is a travel calling card similar to the 1-800-CALL-ATT card issued by ATT
and similar to those of other telephone companies. This organization is neither atiempting unauthorized
switching or "slamming", nor does it take any part in or have any interest in this type of conduct. Further,
the long distance carrier of the Complainant has never been changed by HSS.

It is not the intent of the Company to either mislead or to confuse the general public. Full disclosure and
full explanation of the requirements of the calling card program is made by its agents and on the consumer
application form. The Company's marketing representatives take every precaution to ensure that all of the
terms of its sweepstakes and travel calling card promotion are fully disclosed. Enclosed is the application
form signed by the Complainant requesting a calling card and entry into the sweepstakes drawing.

However, as a gesture of good faith, the calling card has been canceled and the Company has authorized its
billing clearinghouse to issue a full credit to the Complainant's account. Qur billing clearinghouse informs
us, however, that this credit may not appear on the customer’s bill for one (1) or two (2) billing cycles.

We trust that this provides a satisfactory resolution to this matter. Your cooperation is appreciated. We
apologize for any inconvenience to the customer.

truly yty

A anetS Livengood

Enclosure
cc: C. A. Kuiken, 2521 Appaloosa Trail, Palm Harbor, FL. 34685-2522




Povprte s Padpery

OFFICIAL APPLICATION AR el

- SUPER DREAM SWEEPSTAKES
PRINT FULLNAME_( P o1& 1 01 e:-jI-YA/ wi/<e 4

PRINT ADDRESS 7 aeT 4

cIry, o’ st [~ o 340%S

) s Code
HOME PHONE (REQUIRED) (573 ) 7%l FC 2
SIGNATURE (REQUIRED) %—u—/ 1 2

| centify that | am at least 18 years of age. By signing this application ! further attest that | have read,
understand and agree to each and alf of the terms and conditions listed on the back of this form,
t understand a portion of my daily usage fee described on the reverse side will be danated to charity.

People’s Edge™ BIG PRIZES BIG SAVINGS

People’s Edge™ is a discount calling card with the lowest possible
rates. “You make the call, we make the difference”. Your iong
distance service will nut be changed.
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Fmi

paceS ore

ZPLD bitling
guestiony

loll free

i 888 50350734

Y IR ) .
- - i ) -
VEL B lTO dsE gy =Tt - .
|
FHE MU ' | | n
K ) <_:—; .
v —_ ‘
P [0 7
|

GTE TELFPLONE Nusin §17.78659698 Cosamer I 911321
——— — — Bl pATE _ Novepher 28,1996
LONG DISTANCE CALILS

Billing for Zero Plus Disling Lm

Billing for H.8.8. Vending
Regulated Calls

ILS.S Vending Billing Adjusteents, . __ . _
Aate Deseription_, __ __ — — i e . ADioyn¢
rohovo __ . Miscellangoys Charueor Credl” — T~~~ T CR § [].28
Total billing adjustineni(s) of S 11.28 applicd to previous charges,

For questions concerning your bill, call the number listed at the top of this page.
‘The calls on this page were forwacded by Zero Plus Diading, the dearinghouse agent
for 11.5.8. Venduy,

Zero Plus Dialing Non-Regutated Scrvice

Biling for 11.8.8. Vending
Non-Regulated Calls

Miseellancous Charpes and Credits

—Dare _____ Desgription . _ —_ e o __Amount
Qct 24 Meonthly Srve Fee b 6.00
Qct 24 Install Fee 495

_ 640

pee0vd o Monthly Srve Tiee —
$1603

Total

Taxes and Fees on Zem Plus Dialing Non-Regulitel Serviees . Amount
1, Lederal 35056 1 (B00% uf 1658) o s — — — Amoun
[otal S s
Zero Plus Diuling non-reguluted service charges Y1746

TotuT long distance/Zero Blux Dlaling™ ~ — ~— ~ — —— 5y 746

RS Wi

cesrwwpasmens & PHN LILLLLNYS



nome _IEWES, DAVID MRS.

address 177 BLAKELY AVE. SOUTH

cityszip LEHIGH ACRES 33972

Account Number

comty_LEE

Company Contact

company_HSS VENDING DISTRIBUTORS (VENDORMAT °  request No. 1639291

aten, _RICHARD G. HERSPERGER

Consumer's

Telephone #_(941)-368-3458

By RWM _1ime _3:54 PM_ 0acel3/07/97

Can Be
Reached

100 1ime MAIL pate03/10/97

Note 1584031

Type_B _Form _Phone

Limited Reponse N

Category 1S-06

Infraction

Please see attached letter and provide information concerning the billing of the

account.

A report is due by the date below.

Thanks

3-6 reply received from Zero Plus Dialing referring inquiry to HSS Vending.
3-17 reply received from HSS Vending, customer given credit.

File Closed

FORWARD TO CMU F

.
-

<(- /2%, RESPOND BY

DATE RECV.

8

Y

g
s 3 B¢
§8 B &
: z w8 %5
%EEB*"*

Closed by RWM Date 05/ 19/ 97

Reply Received T

CONSUMER REQUEST

FLORIDA PUBLIC
SERVICE
COMMISSION

2540 SHUMARD OAK BOULEVARD
TALLAHASSEE, FL. 32399-0850
904-413-6100

PLEASE RETURN THIS FORM
WITH REPORT OF ACTION TO:

_Ruth W. McHarque

DUE:  03/25/97




03/03/97

Ruth W. McHargue

Florida Public Service Commission
2540 Shumard Qak Blvd
Tallahassee, FL. 32399-0850

FAX: 904-413-6362

RE: Complaint of David Hewes - 158403
Bill Number: 9413683458

Dear Sir/Madam:

We are in receipt of the above referenced complaint. Zero Plus Dialing is a billing clearinghouse which biils on
behalf of operator service providers that provide service to hotels/motels, hospitals, pay telephones etc. Zero Plus
Dialing is not a long distance carrier. We handle the customer service function on behalf of the majority of the
carriers for which we bill. This function is performed in accordance with their guidelines. The below information
will identify the carrier for which we have billed, as well as any credit information regarding this dispute. The
complainant should be advised that if credit has been issued recently, it may take one to two billing cycles to appear

on their local telephone bill.

Carrier(s): Credit(s) Issued: Date of Credit(s):
HSS Vending $10.95 plus tax 12/2/97
HSS Vending $6.00 1/14/97

The complainant disputes authorizing monthly service fees for a calling card service. As the carrier in question
prefers to address their own regulatory matters, we would like to request that your office serve them directly at the
address below. Their response should provide more information regarding their services, as well as what may have

occurred in this matter.
HSS Vending
Attn: Stephanie Wilson
601 4th Avenue
Coraopolis, PA 15108

We apologize for any inconvenience and hope this matter will be resolved to the satisfaction of the complainz;nt.
Sincerely,
Ot Odlyade

Julie Delgado
Regulatory Manager - Customer Service

cc: HSS Vending - Stephanie Wilson

Corporate Offices
P.Q. Box 29442 « San Antonio, Texas 78229-0442
{210) 949-7494 « Fax (_210) 249-7100



H S S TELECOMMUNICATIONS

% A Division of HSS Vending Distributors

Long Distance % Local 1 Plus Service % Debit Cards 1400 Lee Drive
International Call Back % Pay Phones % Video Conferencing Moon Twp., PA 15108
887 Plaiforms % Prison Inmate Phones % 800 Service o (412) 299-8902
Central Office Swilching Products % Telecommunications Fax (412) 299.9487

March 13, 1997

Ms. Ruth McHargue

Florida Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, FL. 32399-0850

Re: Mirs. David Hewes, Request Ne.: 163929]

Dear Ms McHargue

"I'he purpose of thls letter is to provxde a response to the above-referenced Complamt drrected to HSS
Telecommumcanons

The Complamant entered a sweepstakes drawing promotion offering a travel calhng card, plus the
opportunity to.enter a contest to win certain specified prizes. The plain language on the entry form clearly
states that the conduct of the applicant in applying for a calling card "WILL NOT CHANGE YOUR LONG
DISTANCE CARRIER.” This is a travel calling card similar to the 1-800-CALL-ATT card issued by ATT
and similar to those of other telephone companies. This organization is neither attempting unauthorized
switching or "slamming", nor does it take any part in or have any interest in this type of conduct. Further
the long distance carrier of the Complamant has never been changed by HSS.

It is not the intent of the Company to either mislead or to confuse the general public. Full disclosure and
full explanation of the requirements of the calling card program is made by its agents and on the consumer
application form. The Company's marketing representatives take every precaution to ensure that all of the

. terms of its sweepstakes and travel calling card promotion are fully disclosed. Enclosed is the application
' form signed by the Complamant mquestmg a calung card and entry into the sweepstakes drawing.

However, asa gesture of good faith, the callmg card has been canceled and the Company has authorized its
billing clearinghouse to issué a full credit to the Complainant's account. Our billing clearinghouse informs
us, however, that this credit may not appear on the customer’s bill for one (1) or two (2) billing cycles.

We trust that this provides a satisfactory resolution to this matter.

Enclosure




OFFICIAL APPLICATION PRI

SUPER DREAM SWEEPSTAKES
PRINT FULL NAME (:}Av\n ARNELL
PRINT ADDRESS_\_] ) BIJHZE'L‘( Avg, &)"’AW.# o
CITY LB G QCRE& STATE Fe. zip_ 33972
A% ) 368~ 345%
RDE A

HOME PHONE {REQUIRED) . {

SIGNATURE (REQUIRED)

{certify that | am at least 18 years of age. By signing this application | further allect that | have read.

chwkorstaeid aed agroe o onarh gnd sl of the terms and conditinne beted o che faoa it e tarm
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People's Edge™ BIG PRIZES BIG SAVING

People’s Edge™ is a discount calling card with the lowest possible
rates. “You make the call, we make the difference”. Your long
distance service will not be changed.

People’s Edge ™ DISCOUNT CALLING CARD AGRLEMEMT TERIVS

| want ta recewver 1 Poeopic's Edger™ discount calling card sent to 1ne 2L the adidress pravided herewn,
1 authenize HSS Telecommunications, Inc. ta bill all People's Edge™ cailing card usage at 3 50 cent
call umtiation ke and 2§ cents per minute plus 2 service foe of up 10 20 cents per day and a one hme
maallatian charge of $4.95 to iy home phane listed on the reverse, International, Intrastate/intral ATA
satee may vary. and £ agrse to pay these billings as they appear. 1 understand that | will be billed through
my locat lclephone cnmpany by HSS Toleconwnunications, Inc. | understand that | may cancel ; any
tirng by aentying People’s Edge™ in wiiting 10 HS5 telecominunications P2 Box 3319, Coraopolis.
PA 15108, People's Edge™ is 3 cansumer access group supplying you with discount calling card

" services sod 3 VARITY of uther discound services.

RULES

NO PURCHASE CR CONTRIBUTION NECESSARY. .
Sweepstakes begins 3/1/35 ends 1/15/97. To enter the sweepstakes follow all entry instructions
published in this affer. If you wish te submit an eniry with no obiigation send 3 3X5 postcard with
name, address. and telephone number o H.S.S. PO. Box 1319, Coraopoalis, PA 15108. Entrant must be
3 US citizen and be 18 years old. Only one pur hiousebold permitied. Winners will be selected in
random drawings on 2/28/97 hy Veniura Associates Inc., 1211 Avenue of the Americas. New York, NY
10016, an independent judging organization whose decisions are linal. (dds of winning detesmined by
tnal numbet of entries received. Estimated maximum retail value of prizes: Grand(1) §25,000 {cash
alternative $25,000% First{(1)82,000; Second(115750; Third(501$75. Founh(,0001$60. Total prize value;
$91.500. Winnets will be natificd by mail. Void where prohibited or resiicted by Yocal state or federal
laws. All (axes on prizes are winners’ responuibility. .

fFor a complete set of rules send post card with name, address, and telephone number to
HE5 Tefrcommunications “Rules™, P.O. Bux 1339, Coraopoiis. PA 15108,
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Commissioners:
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DIANE K. KIESLING

DIVISION OF CONSUMER AFFAIRS
BEVERLEE DeMELLO

DIRECTOR

(904) 413-6100

TOLL FREE 1-800-342-3552

Public Serbice Commission

March 710, 1997

Mrs. David Hewes
177 Blakely Avenue, South
Lehigh Acres, FL 33972

Dear Mrs. Hewes:

Thank you for your recent letter concerning HSS Vending Distributors.

We will ook into the matter you outlined, advise the company to contact you
to resolve the problem, and require the company to provide the Public Service

Commission with a letter outlining its resolution of the matter.

If you have any questions, | can be reached at 1-800-342-3552.

Sincerely,

%w. McHargue

Regulatory Specialist HI
Division of Consumer Affairs

RWM:ewe

CAPITAL CIRCLE OFFICE CENTER ¢ 2540 SHUMARD OAK BLVD » TALLAHASSEE, FL 32399-0850
An Affirmative ActionEqual Opportunity Employer Internet E-mail: CONTACT4QPSCSTATEFL.US
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Mrs. David Hewes
177 Blakely Ave. South
Lehigh Acres, Fl. 33972

Phone 941-368-3458

Public Service Commission
2540 Shumard Oak Blvd.
Tallahasse, Fl. 32399

Dear Ms.McHargue:

I appreciate your prompt response to my complaint and hope this is the
information you need. The people I have spoken to at my phone company have been very
courteous, however, I still do not understand why they are unable to stop billing me for
something that I do not want simply because some company is sending them some
magnetic data in to their computer. Computers are made to help us, not control us. Zero
Plus Dialing has not been helpful or even courteous. This has been very aggravating and
taken up quite a lot of my time. I will be grateful for anything you can do to put a stop to

this.

DNt sy

Mrs. David Hewes
M——-.
¥

FE3 | 31897

CONSUMER AFFAIRS




Mrs. David Hewes
’ 177 Blakely Ave. South
Lehigh Acres, Fl. 33972

Phone 941-368-3458

Public Service Commission
2540 Shumart Oak Blvd.

Tallahassee, Fl. 32399
Re: Zero Plus Dialing, Inc. &

United Telephone

" Dear Sir,

When I received my phone bill in Dec. 1996, there were installation and monthly
service fees from ZPDI included in my charges. I contacted my phone company, United
Telephone, and asked what these charges were for, as I had never heard of this company.
My phone company said there was nothing they could do about it, because ZPDI sends
them some sort of magnetic billing tape and their computer just prints out the bills and I
would have to get this straightened out with ZPDL. I called ZPDI and they tried to tell me
that I had requested their service. I informed them that I had not and that they should
provide me with the name of the person they had talked to who requested their service.
They (ZPDI) said they would issue me a credit and send me the name of the person that
had asked for their service in five to ten working days. I heard nothing else and got my
next phone bill on Jan. 13, 1997and ZPDI had issued me a credit for the original charges
and billed me again for a monthly service fee. I once again called my phone company and
told them my story all over again. They were very apologetic, but there was nothing they
could do. I again called ZPDI, they will try again to get me the name of the person who
ordered their service and will see that [ receive a credit and will not be billed by them
again.
My complaint is that even after informing my phone company, both verbally and in
writing, that they were billing me for fraudulent charges, that I was not going to pay, they
kept it, up and even charged me a late fee for not paying my bill in full on time. They did
remove the late charge, however, it is very time consuming and aggravating to have to
keep calling the same people about the same problem. I feel that they should have resolved
the problem at that time.

As for ZPDI and their scam, they tried the same ruse on my daughter and who
knows how many other people.

Any assistance you can provide to prevent this sort of thing will be greatly

appreciated.
Thank you,

Mrs. David Hewes



N PLEASE DETACH TOP PORTION AND RETURN WITH YOUR PAYMENT

961=368=3458 (323)

UNITED TELEPHONE
P.0. BOX 153000
ALTAMONTE SPES, FL 31715=-3000

TOTAL AMOUNT DUE B8Y DEC. 12, 1908
PAY BEFORE DEC 20 TO AVOID A LA

NOVEMBER 25, 199¢

%Sp‘iﬂt‘ Check Here for Address Changs (]

X o BT amounT mmq}ﬁﬂ:_
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i : MAKE CHECXS PAYABLE TO:
——— ’ DAVID HENWS
[ — UNITED TELEPHGNE OF FLORIDA 177 BLAKELY MY S ..
F ALT. , L sen e LEHIGH ACRES FL
1 3
39259413L4345882812127.0000321000003210033333259L1108 B
- | | 341-368-3458 (328}
[ J -
$Spmt UNITED TELEPHONE NOVEMBER 25, 1996

) BUSINESS OFFICE NO. 1=800-699-0728 :
PREVIOUS BALANCE IF ANY IS PAST OUE PLEASE PAY IMMEDIATELY.

PREVIOUS PAYMENTS ADJUSTMENTS PAST DUE CURRENT PAYMEN%UE
*  CHARGES RECEIVED BALANCE CHARGES BY
27.28 27.28e .00 .00 32.10
CARRIER SUMMARY
CARRIER ADJUSTMENTS CURRENT CHARGES
UNITED TELEPHONE .00 16.98
SPRINT INVOICE CHARGES .00 3.84
ZEROPLUS DIALING, INC. — .00 _11.28
TOTALS .00 32.10

OUR RECORDS INDICATE YOUR LOCAL TOLL CARRIER IS SPRINT

OUR RECORDS INDICATE YOUR LONG DISTANCE CARRIER IS SPRINT
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=== Sprint. UNITED TELEPHONE DECENBER 28, 130d

BUSINESS OFFICE NO. 1--800-699-0728
* PREVIOUS BALANGE IF ANY IS PAST DUE. PLEASE PAY IMMEDIATELY.

¢ PREVIOUS PAYMENTS ADJUSTMENTS PAST DUE CURRENT PAYMENT DUE
CHAR_LGES RECEIVED BALANCE CHARGES ay
32.10 20,824 .00 11.28 17.16__| JAN. 14, 1997
19&-“’4,\ vERy wice Lady
\a
CARRIER SUMMARY
CARRIER ADJUSTMENTS CURRENT CHARGES
UNITED TELEPHONE .00 17.50
SPRINT INVOICE CHARGES .00 , 4.76
ZEROPLUS DIALING, INC. —___.ap 5109
TOTALS .00 17.16

OUR RECORDS INDICATE YOUR LOCAL TOLL CARRIER IS SPRINT

AUD DERANDNS INDICATE YOUR LONG DISTANCE CARRIER IS SPRINT
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961-368=3458 (828)
JANUARY 25, 1997

BUSINESS OFFICE NO.

1=-800-699-0728

PREVIOUS BALANCE IF ANY IS PAST DUE. PLEASE PAY IMMEDIATELY. e

PREVIOUS PAYMENTS ADJUSTMENTS PAST DUE CURRENT PAYMENT DUE
CHARGES RECEIVED BALANCE - CHARGES BY
2844 21,768 .5 5. 16 —3z.0

CARRIER SUMMARY -~ ..
CARRIER ADJUSTMENTS
UNITED TELEPHONE y RO T
SPRINT INVOICE CHARGES . T
TOTALS . . B2y,
OUR RECORDS INDICATE YOUR LOCAL TOLL CARRIER IS SPRINT

OUR RECORDS INDICATE YOUR LONG DISTANCE CARRIER IS SPRINT

ON BACK OF THIS:PAGE  “THANK YOU.FOR YOUR PROMPT PAYMENT
X OF THIS:PAGE : *"THANK YOU

CURRENT CHARGES
17.50

22.91
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DOCKET NO. 961309-TI - Application for certificate to provide interexchange
telecommunications service by Vendormatic, Inc. d/b/a HSS Vending
Distributors, and initiation of show cause proceedings for violation

of Rule 25-24.470, F.A.C,, Certificate of Public Convenience and

Necessity Required.

WITNESS: DIRECT TESTIMONY OF THOMAS E. WILLIAMS, III, ON BEHALF
COMMISSION STAFF

EXHIBIT: TEW-3 (LETTER DATED FEBRUARY 19, 1997, TO MR. HERSPERGER)



.

TEW:™ ™
STATE OF FLORIDA
Commissioners:
JULIA L. JOHNSON, CHAIRMAN DIVISION OF COMMUNICATIONS
SUSANF. CLARK WALTER D’HAESELEER
J. TERRY DEASON DIRECTOR
JOE GARCIA (904) 413-6600

DIANE K. KIESLING

Public Serbice Commission

February 19, 1997

Mr. Richard Hersperger, President
HSS Vending Distributors

601 Fourth Avenue

Corapolis, PA 15108

Dear Mr. Hersperger:

In the last three months, the Florida Public Service Commission (Commission) has received
60 complaints against HSS Vending Distributors (HSS), regarding the People’s Edge discount
calling cards. The complainants stated that they were charged for a service which they did not want,
nor to their knowledge, did they submit an application to receive the card.

According to the Commission’s records, neither HSS nor People’s Edge has a certificate to
provide any telecommunication services in the State of Florida. HSS has applied for a certificate
to provide alternative operator services, however, Rule 25-24.470 of the Florida Administrative
Code (FAC) states, in part, that “No person shall provide intrastate interexchange telephone service
without first obtaining a certificate of public convenience and necessity from the Commission.”
Operator service providers are required to comply with 25-24.470, F.A.C,, as referenced in 25-
24.600(2), F.A.C.

It is Staff’s opinion that HSS should immediately discontinue providing any
telecommunication services in Florida, including billing and collecting for other entities, until such
time as the Commission approves HSS’ application for a certificate. The certificate application
docket for HSS Vending is due to be on the Agenda before the Commission on April 24, 1997.

If you have any questions, please contact me at (904) 413-6584.

Sincerely, ﬁ(l Z

atalie M. Monteiro, Engineer
Bureau of Service Evaluation

¢¢: Tom Williams, FPSC

#2701

CAPITAL CIRCLE OFFICE CENTER * 2540 SIIUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer Intermet E-mail CONTACT@PSC.STATE.FL.US



DOCKET NO. 961309-TI - Application for certificate to provide interexchange
telecommunications service by Vendormatic, Inc. d/b/a HSS Vending
Distributors, and initiation of show cause proceedings for violation

of Rule 25-24.470, F.A.C., Certificate of Public Convenience and

Necessity Required.

WITNESS: DIRECT TESTIMONY OF THOMAS E. WILLIAMS, III, ON BEHALF
COMMISSION STAFF

EXHIBIT: TEW-4 (LETTER DATED MARCH 4, 1997, FROM JAMES STINSON,
ESQUIRE)
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Natalie M. Monteiro, Engineer

of Service Eveluation 5
I Circle Office Center 3
2540 Shumard Oak Boulevard l
 Tallahknssee, Florida 32339»035& : B |

Vending Distributor / People's Edge discount calling card
!4! &naﬂhairo_, |

> Our y&ea& conversation on this date this will confirm that
r .of mas m no lamw wuntm %m Fm;!ce’

Ve any faith&i'@haatiena'please call c412)'2eass§azg

m ruly yours,
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DOCKET NO. 961309-TI - Application for certificate to provide interexchange
telecommunications service by Vendormatic, Inc. d/b/a HSS Vending
Distributors, and initiation of show cause proceedings for violation

of Rule 25-24.470, F.A.C., Certificate of Public Convenience and

Necessity Required.

WITNESS: DIRECT TESTIMONY OF THOMAS E. WILLIAMS, III, ON BEHALF
COMMISSION STAFF

EXHIBIT: TEW-5 (STAFF’S JULY 2, 1997, RECOMMENDATION)
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Vvandiver
FLORIDA PUBLIC SERVICE COMMISSION

Capital Circle Office Center ® 2540 Shumard QOak Boulevard
Tallahassee, Florida 32399-0850

MEMORANDUM

JULY 2, 18%.
TO: DIRECTOR, DIVISION OF RECORD . AND REPORTING (BAYO)
FROM: DIVISION OF COMMUNICATIONS ( S, MUSSELWHITE) 5221_

DIVISION OF AUDITING & FINANCIAL ANALYSIS (LESTER)
DIVISION OF LEGAL SERVICES (PENA) NS ‘

RE: DOCKET NO. 561308-TI - APPLICATION FOR CERTIFICATE TO
PROVIDE INTEREXCHANGE TELECOMMUNICATIONS SERVICE BY
VENDORMATIC, INC, d/b/a HSS VENDING DISTRIBUTORS AND
INITIATION OF SHOW CAUSE PROCEEDINGS FOR VIOLATION OF
RULE 25-24.470, FLORIDA ADMINISTRATIVE CODE, CERTIFICATE
CF PUBLIC CONVENIENCE AND NECESSITY REQUIRED.

AGENDA: JULY 15, 1997 - REGULAR AGENDA - ISSUE 1 IS PROPOSED
AGENCY ACTION - ISSUE 2 IS SHOW CAUSE ORDER - INTERESTED
PERSONS MAY PARTICIPATE

CRITICAL DATES: NONE

SPECIAL INSTRUCTIONS: I:\PSC\CMU\WP\S61309.RCM

CASE BACKGROUND

On October 3, 1996, staff informed VENDORMATIC, INC. d/b/a HSS
VENDING DISTRIBUTORS (HSS) that a certificate of public convenience
and necessity is required to operate in Florida as an interexchange
telecommunications service provider.

On November 1, 1996, staff received the appropriate
application for certification as an interexchange telecommunication
service company. However, the company continued to operate without
a certificate in Florida through a national sweepstakes drawing
offering a travel calling card, plus the opportunity to enter a
contest to win certain specified prizes. Because of this, staff
has received 60 complaints against HSS regarding People’'s Edge



Docket No. 961309
Date: July 2, 18857

discount calling cards. The customers or complainants stated that
they were charged for a service which they did not want, nor to
their knowledge, did they submit an application to receive the
card. On February 19, 1997, HSS was informed to immediately
discontinue providing any telecommunications services in Florida,
including billing and collection for other entities.

It is staff’s recommendation that HSS be granted a certificate
to operate as an interexchange telecommunications service provider
and it is alsc staff’'s recommendation that because of the 60
complaints  HSS should be fined for operating without a
certificate.

DISCUSSION OF ISSUES

t Should the Commission grant VENDORMATIC, INC. d/b/a HSS
VENDING DISTRIBUTORS (HSS) a certificate to provide statewide
interexchange telecommunications service within the State of
Florida as provided by Section 364.377(3), Florida Statutes?

REC Al s Yes. HSS should be granted a certificate.
Florida Public Service Commission Certificate No. 4801
(Williams)

STAFF ANALYSIS: Section 364.337(3), Florida Statutes reads as

follows: :

The commission shall grant a certificate of authority to
provide intrastate interexchange telecommunications
service upon a showing that the applicant has sufficient
technical, financial, and managerial capability to
provide such service in the geographic area to be served.

HSS filed an application with this Commission on November 1,
1996, to offer telecommunications service as a operator service
provider and reseller in Florida. The company has sufficient
managerial and technical capabilities in the provision of
telecommunications service. A review of HSS‘s financial capability
by the Division of Auditing and Financial Analysis indicates that
the application appears to meet the requirements of Section
364.337(3), Florida Statutes.
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Therefore, staff recommends that the Commission grant HSS a
certificate to provide interexchange telecommunications service.

ISSUE 2: Should VENDORMATIC, INC. d/b/a HSS VENDING DISTRIBUTORS
(HSS) be ordered to show cause why it should not be fined $25,000
pursuant to Section 364.285, Florida Statutes, £for apparent
violation of Rule 25-24.-.70, Florida Administrative Code,
Certificate of Public Conveni:nce and Necessity Required?

RECOMMENDATION: Yes. The Commission should require HSS to show
cause in writing within 20 days of the issuance of the Commission'’'s
Order why it should not be fined $25,000 for apparent violation of
Rule 25-24.470, Florida Administrative Code, Certificate of Public
Convenience and Necessity Required. The company’s response must
contain specific allegations of fact of law. If HSS fails teo
respond to the show cause, the fine will be deemed assessed. If
the fine is not paid after reasonable collection efforts by the
Commission, it should be forwarded to the Office of the Comptroller
for collection. 1If the fine is paid, it will be remitted by the
Commission to the Florida General Revenue Fund pursuant to Section
364.285, Florida Statutes. (Pena)

TA H Rule 25-24.470, Florida Administrative Ccde,
Certificate of Public Convenience and Necessity Required, states;

No person shall provide intrastate
interexchange telephone service without first
obtaining a certificate of public convenience
and necessity from the Commission. Services
may not be provided, nor may deposits or
payment for services be collected, until the
effective date of a certificate, if granted.
However, acquisition and other promotional
activities may begin prior to the effective
date of the certificate at the applicant’s
risk that it may not be granted. In any
customer contracts or advertisements prior to
certification, the applicant must advise the
customer that certification has not and may
not be granted.

After HSS filed its application on November 1, 1996, staff
began r¥eceiving complaints on November 12, 1596, concerning the

-3 -
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People’s Edge discount calling cards. Because of these complaints
staff informed HSS by letter on February 2, 1997, to immediately
discontinue providing any telecommunication services in Florida,
including billing and collecting for other entities. A reply was
received from HSS on March 3, 1997, informing staff that HSS no
longer solicited the People’s Edge discount calling card and that
all complainants that desired to be removed from the program were
removed and credits were issued to their phone bills.

However, because of the 60 complaints against HSS regarding
People’s Edge discount calling cards, HSS appears to have operated
in Florida without a certificate. Further, the complaints stated
that they were charged for a service that they did not want, nor to
their knowledge, did they submit an application to receive the
card. Therefore, staff recommends that the Commission require HSS
to show cause why it should not be fined $25,000 for operating in
Florida without a certificate.

ISSUE _3: Should this docket be closed?

ION: No. The docket should remain open pending the
resolution of the show cause proceeding, and the processing of any
protest to Issue 1 that may be filed within 21 days of the issuance
of the order by a person whose substantial interests are affected
by the Commission’s Proposed Agency Action. If no protest to the
Commission’s decision in Issue 1 is filed, that portion of the
Order will be final and the certificate can be issued. (Pena)

STAFF ANALYSIS: If the Commission approves staff’s recommendation
in Issue 2, an orxder to show cause will be issued and this docket
should remain open for the resolution of the show cause proceeding.
Further, whether the Commission approves or denies staff’s
recommendation in Issue 1, the Commission shall issue a Proposed
Agency Action Order. Therefore, this docket should remain open
pending the resclution of any protest that may be filed within 21
days of the issuance of the order by a person whose substantial
interests are affected by the Commission’s Proposed Agency Action.
If no protest is filed to the Commission’s Proposed Agency Action,
that action should become final.
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Vandiver
FLORIDA PUBLIC SERVICE COMMISSION

Capital Circle Office Center ® 2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850

MEMORANDUN
JULY 2, 1997

TO: DIRECTOR, DIVISION OF RECORDS AND REPORTING (BAYO)

FROM: DIVISION OF COMMUNICATIONS ( S, MUSSELWHITE) @-
DIVISION OF AUDITING & FINANCIAL ANALYSIS (LESTER)
DIVISION OF LEGAL SERVICES (PENA) 114 603} d

RE: DOCKET NO. 961309-TI - APPLICATION FOR CERTIFICATE TO

PROVIDE INTEREXCHANGE TELECOMMUNICATIONS SERVICE BY
VENDORMATIC, INC. d/b/a HSS VENDING DISTRIBUTORS AND
INITIATION OF SHOW CAUSE PROCEEDINGS FOR VIOLATION OF
RULE 25-24.470, FLORIDA ADMINISTRATIVE CODE, CERTIFICATE
OF PUBLIC CONVENIENCE AND NECESSITY REQUIRED.

AGENDA: JULY 15, 1997 - REGULAR AGENDA - ISSUE 1 IS PROPOSED
AGENCY ACTION - ISSUE 2 IS SHOW CAUSE ORDER - INTERESTED
PERSONS MAY PARTICIPATE

CRITICAL DATES: NONE

SPECIAL INSTRUCTIONS: I:\PSC\CMU\WP\561309.RCM

CASE BPACKGROUND

On October 3, 1996, staff informed VENDORMATIC, INC. d/b/a HSS
VENDING DISTRIBUTORS (HSS) that a certificate of public convenience
and necessity is required to operate in Florida as an interexchange
telecommunications service provider.

On November 1, 1996, staff received the appropriate
application for certification as an interexchange telecommunication
service company. However, the company continued to operate without
a certificate in Florida through a national sweepstakes drawing
offering a travel calling card, plus the opportunity to enter a
contest to win certain specified prizes. Because of this, staff
has received 60 complaints against HSS regarding People’s Edge
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discount calling cards. The customers or complainants stated that
they were charged for a service which they did not want, nor to
their knowledge, did they submit an application to receive the
card. On February 19, 1997, HSS was informed to immediately
discontinue providing any telecommunications services in Florida,
including billing and collection for other entities.

It is staff’'s recommendation that HSS be granted a certificate
to operate as an interexchange telecommunications service provider
and it is also staff’s recommendation that because of the 60
comnlaints, HSS should be fined for operating without a
certificate.

DISCUSSION OF ISSUES

: Should the Commission grant VENDORMATIC, INC. d/b/a HSS
VENDING DISTRIBUTORS (HSS) a certificate to provide statewide
interexchange telecommunications service within the State of
Florida as provided by Section 364.377(3), Florida Statutes?

EC ION: Yes. HSS should be granted a certificate.
Florida Public Service Commission Certificate No. 4801
(Williams)

STAF Y : Section 364.337(3), Florida Statutes reads as
follows:

The commission shall grant a certificate of authority to
provide intrastate interexchange telecommunications
service upon a showing that the applicant has sufficient
technical, financial, and managerial capability to
provide such service in the geographic area to be served.

HSS filed an application with this Commission on November 1,
1996, to offer telecommunications service as a operator service
provider and reseller in Florida. The company has sufficient
managerial and technical capabilities in the provision of
telecommunications service. A review of HSS’s financial capability
by the Division of Auditing and Financial Analysis indicates that
the application appears to meet the requirements of Section
364.337(3), Florida Statutes.
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Therefore, staff recommends that the Commission grant HSS a
certificate to provide interexchange telecommunications service.

I Should VENDORMATIC, INC. d/b/a HSS VENDING DISTRIBUTORS
{HSS) be ordered to show cause why it should not be fined $25,000
pursuant to Section 364.285, Florida Statutes, for apparent
violation of Rule 25-24.470, Florida Administrative Code,
Certificate of Public Convenience and Necessity Required?

R 3 Yes. The Commission should require HSS to show
cause in writing within 20 days of the issuance of the Commission’s
Order why it should not be fined $25,000 for apparent violation of
Rule 25-24.470, Florida Administrative Code, Certificate of Public
Convenience and Necessity Required. The company’s response must
contain specific allegations of fact of law. If HSS fails to
respond to the show cause, the fine will be deemed assessed. If
the fine is not paid after reasonable collection efforts by the
Commission, it should be forwarded to the Office of the Comptroller
for collection. 1If the fine is paid, it will be remitted by the
Commission to the Florida General Revenue Fund pursuant to Section
364.285, Florida Statutes. (Pena)

Y 3 Rule 25-24.470, Florida Administrative Code,
Certificate of Public Convenience and Necessity Required, states;

No person shall provide intrastate
interexchange telephone service without first
obtaining a certificate of public convenience
and necessity from the Commission. Services
may not be provided, nor may deposits or
payment for services be collected, until the
effective date of a certificate, if granted.
However, acquisition and other promotional
activities may begin prior to ‘the effective
date of the certificate at the applicant’s
risk that it may not be granted. In any
customer contracts or advertisements prior to
certification, the applicant must advise the
customer that certification has not and may
not be granted.

After HSS filed its application on November 1, 1996, staff
began w»eceiving complaints on November 12, 1996, concerning the
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People'’'s Edge discount calling cards. Because of these complaints
staff informed HSS by letter on February 2, 1997, to immediately
discontinue providing any telecommunication services in Florida,
including billing and collecting for other entities. A reply was
received from HSS on March 3, 1997, informing staff that HSS no
longer solicited the People’s Edge discount calling card and that
all complainants that desired to be removed from the program were
removed and credits were issued to their phone bills.

However, because of the 60 complaints against HSS regarding
People’s Edge discount calling cards, HSS appears to have operated
in Florida without a certificate. Further, the complaints stated
that they were charged for a service that they did not want, ncr to
their knowledge, d4id they submit an application to receive the
card. Therefore, staff recommends that the Commission require HSS
to show cause why it should not be fined $25,000 for operating in
Florida without a certificate.

ISSUE 3: Should this docket be closed?
RECOMMENDATION: No. The docket should remain open pending the

resolution of the show cause proceeding, and the processing of any
protest to Issue 1 that may be filed within 21 days of the issuance
of the order by a person whose substantial interests are affected
by the Commission’s Proposed Agency Action. If no protest to the
Commission’s decision in Issue 1 is filed, that portion of the
Order will be final and the certificate can be issued. (Pena)

STAFF ANALYSIS: If the Commission approves staff’s recommendation
in Issue 2, an order to show cause will be issued and this docket
should remain open for the resolution of the show cause proceeding.
Further, whether the Commission approves or denies staff’s
recommendation in Issue 1, the Commission shall issue a Proposed
Agency Action Order. Therefore, this docket should remain open
pending the resolution of any protest that may be filed within 21
days of the issuance of the order by a person whose substantial
interests are affected by the Commission’s Proposed Agency Action.
If no protest is filed to the Commission’s Proposed Agency Action,
that action should become final.
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STEPHEN JURMAN
ATTORNEY AT LAW

114 Portvue Drive

Moon Township, PA 15108

August 25, 1997

Kimberly Pena, Esq.

Florida Public Service Commission
Division of Records and Reporting
2540 Shumard QOak Boulevard,
Tallahassee, Florida 32399-0850

Re: Vendormatic, Inc.
d/b/a HSS Vending Distributors;
DOCKET NO. 861303-Tl
ORDER NO. PSC-97-0937-FOF-TI

Dear Ms. Pena;

Enclosed please find the original and seven (7) copies each of Vandormatic's Response
and Petition pursuant to the Commission's above-referenced Order.

These are being sent to you by Federal Express for overnight delivesy. The letter and one
(1) copy each is also being faxed to you, consistent with your discussion with Janet
Garrand of my office. | appreciate your cooperation very much.

Thank you for your assistance.

L

_—

Steph@n Jurman JEsq.

cc
enclosures

Phone: (412) 262-2575
Fax: (412) 264-5597



BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

Inre:  Application for certificate to provide
interexchange telecommunications service DOCKET NOQ. 961309-TI

by Vendormatic, Inc. d/b/a HSS Vending ORDER NOQ. PSC-97-0837-FOF-TI
Distributors, and initiation of show ISSUED: August 5, 1997

cause proceedings for violations of Rule
25-24.470, FAC,, Cerificate of Public
Convenience and Necessity Required.

RESPONSE TO ORDER
TO SHOW CAUSE

This Response by Vendormatic, Inc., doing business as HSS Vending Distributors

(“Vendormatic”) to the above-referenced Order to show cause, represents:

1. The Respondent Vendormatic, Inc., doing business as HSS Vending
Distributors, is a Pennsyivania business corporation with its principal offices located at

1400 Lee Drive, Coraopolis, Pennsylvania, 15108.

2. The above-referenced Order of the Florida Public Service Commission,
dated August 5, 1997, in pertinent part directed Vendormatic to show cause why it should
not be assessed a fine of $25,000 for an alleged violation of Rule 25-24.470 of the Florida

Administrative Code.



3 Vendormatic received a copy of the Order on August 13, 1997 by certified

mail.

4, Applications for long distance calling cards were being solicited on behalf

of Vendormatic by an independent contractor up through September, 1996.

5. After receiving various complaints from consumers and representatives
from various states, including a letter from the staff of the Florida Public Service

Commission, Vendormatic directed its contractor to stop marketing the application.

6. To the extent any applications were subsequently solicited within the

State of Florida it was without the knowledge or consent of Vendormatic.

7. As indicated in the letter dated March 4, 1997 from James W. Stinson, on
behalf of Vendormatic, to Natalie M. Monteiro of the Flori;-la Public Service Commission,
Vendormatic had ceased soliciting applications for the long distance calling card, and
credits or refunds were issued to any dissatisfied consumers of whom Vendormatic was

aware.
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8. Vendormatic believes and therefore avers that consumers compiaining to
the Commission in November of 1996 were only then receiving billings for applications
solicited and billings initiated at least one month, or more earlier, which is the normal time

lag in the billing process.

WHEREFORE, the Respondent Vendormatic, Inc. respectfully requests that the fine
proposed in the above-referenced Order not be assessed, and that a formal hearing be

initiated before any such assessment,

Stephen Jurman, Esq.
Attorney for the Respandent,
Vendormatic, Inc.

Pa. ID No. 25574

114 Portvue Drive
Moon Township, PA 15108

(412) 262-2575



BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Application for
certificate to provide
interexchange telecommunications
service by Vendormatic, Inc.
d/b/a HSS Vending Distributors,
and initiation of show cause
proceedings for violation of
Rule 25-24.470, F.A.C.,

Certificate of Public DOCKET NO. 961309-TP
Convenience and Necessity
Required. FILED: MAY 19, 19%9%

CERTTIFICATE QF SERVICE
I HEREBY CERTIFY that a true and correct copy of staf¥f’s
Testimony of Thomas E. Williams, III with Exhibits TEW-1 thagugh

TEW-6, has been furnished by U.S. Mail this 19th day of May, 1999,

to the fellowing:

HSS Vending Distributors

Mr. Richard G. Hersperger, Pres.
1400 Lee Drive

Coracoplis, PA 15108

Respectfully submitted,

BETH KEATINGJ

Staff Counse

FLORIDA PUBLIC SERVICE COMMISSION
Gerald L. Gunter Building

2540 Shumard Oak Boulevard

Tallahassee, Florida 32399-0850
{850) 413-6199






