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DATE: May 20, 1999 2 oy O

TO: Division of Records and Reporting Ei%%; = Z.S

FROM: Division of Water and Wastewater (Lingo) i U en %_3
RE: Docket No. 981147-WS, Investigation into p@ssible overearnings of Highlands Ridge

Associates, Inc. in Highlands County

Please place the attached correspondence into the above-referenced docket file. Thank
you.

\FJL
Attach: Letter from Reed/Highlands Ridge 3/26/99

cc w/Attch:  Division of Water and Wastewater (Chase, Rieger, TLDavis)

Division of Legal Services (Brubaker)
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March 26, 1999
Ms. Jenni Lingo R
Florida Public Service Commission .
2540 Shumard Qak Blvd. ECE I VED
Tallahassce, FL. 32399-0850 A P
3 R ~1 1999

Re: Request for Information : Orida Pubjic Sany,

q f f ision of \;\?at;.r:ﬁ; \(’:‘Zn;gﬁ::on

ar

Dear Ms. Lingo,

In response (o your request for additional information, we have provided the following:

L

3.

4.

Copy of a letter from our maintenance subcontractor showing their cost allocation in 1997 for
maintaining water and sewer properties.

Our Plan (which was transmitted to Kathy Foley of SWFTMD) to reduce water consumption by our
residents and custoOur Plan to reduce water consumption by our residents and customers.

Copies of Howard Bateman’s beeper bills for 1997.

A listing of Employees who do Utility work.

There are no leased vehicles that relate to the utility operations. We are still working with SWFTMD on
modifying the water consumption permit.

Please review this information and let us know if you require further information or data.

enclosures

P.O. Box 768, Sebring, Florida 33871-0768
(941)471-1117

e —



(&M LAWN CARE

2150 Devco Road ¢ Avon Park, FL 33825
941/452-0815

March 23, 1999

To: Highlands Ridge
3003 Fairway Vista Drive
Avon Park, FL. 33825

Re: Billing Breakdown for Common Areas for the Period of
January thru December 13897.

C&M Lawn Care has been maintaining the Water Treatment Plant
at the rate of $250.00 per month, and the Wastewater Treatment
Plant at a rate of $250.00 per month. These rates have been
billed as part of the common areas.

If you have any questions please feel free to call Mike or
Christine at (941) 452-0815.

Thank-vou,

Mike Starcher

C&M Lawn Care RECEN
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Highlands Ridge Associates, Inc.
Water Conservation Plan
Beginning 3-99

This Plan is designed to reduce water consumption by the utility customers of Highlands
Ridge Associates, Inc. in order to obtain compliance with our gallons per day permits.

1. Education. Beginning immediately, a conservation article or technique will be
published in the Newletter that goes to all Highlands Ridge Residents and members.
An example of the first article is attached as an example.

2. Installation of Rain Sensor Devices. Effective April 1, 1999, all new homes
constructed at Highlands Ridge will receive a rain sensor device that will override the
automatic irrigation system when adequate rainfall has occurred.

We believe that these two conservation techniques will have a dramatic affect on
reducing overall consumption.




February 26, 1999

Southwest Florida Water Management District

Attn: Kathy Foley

2379 Broad St.

Brooksville, FL 34609-4150

Dear Kathy:

A note of thanks for the information you sent me. | incorporated some of it in an article
for the March Gazette, our in-house newspaper, and am enciosing a copy. | plan to
continue the campaign to conserve water in future issues.

Thanks again for your help.

Sincerely,

Diane Granholm

Encl: |




FROM THE COMMUNITY OFFICE

WATER We are continuously being made aware of the importance of conserving this
precious natural resource by news stories and advertisements in our newspapers and on
radio and TV. On the coasts the incursion of saltwater into some of the deep wells has
made water regulations and conservation measures strictly enforced. Fortunately, here
in the “Highlands” we have a clean ample supply of water.

There are many ways to “save” water indoors. Never pour water down the drain—use it
to water your plants. Repair all dripping faucets—a faucet that drips one drop per
second will waste 2700 gallons a year. Check toilet tanks for leaks by adding food
coloring and checking bowl in 30 minutes. (Be sure to flush when test is done to prevent
staining) Run your dishwasher and washer when they are fully loaded. Don't let water
run while shaving or washing your face.

To “save” water outside water lawns and pilantings during the early moming when
temperatures and wind speed are low to reduce evaporation. Check your irrigation
system and clocks to make sure they are working properly. Don’t hose down your
driveway—use a broom to clean off debris. Use mulch on plantings to retain moisture.
Group plants together based on similar water needs. Avoid over fertilizing your lawn as
fertilizer applications increase the need for water.

By conserving now we can insure a plentiful water supply for the generations to come.




THOMAS E. JAMES
GENERAL CONTRACTOR
919 SE LAKEVIEW DRIVE

SEBRING, FL 33870

To Whom It May Concern:

In accordance with State of Florida regulation 373.62, all irrigation systems installed in
homes under construction at Highlands Ridge will be installed with a rain sensor device
or switch which will override the imigation cycle of the sprinkler system when adequate
rainfall has occurred.

4

omas E. e

March 22, 1999



P Page 1
< WILL BE CLOSED ON JANUARY 18T, FOR'
[ THE HOLIDA :PLEASE NOTE-THAT PA YMENT
e RECEIVED AFTER DEC. 17TH WILL APPEAR -
ot W Q {] m -ON-YOQUR NEXT. lNVOlCE HAPPY NEW. YEAR
_-35607-B727 'FROM Al F us AT PAGENET! A

rAMPA 813-873-7200
" Account” Number - . Involice Number . | |1 Billing Date o Dum Date
050-028617 050-717376 01/01/97 ON RECEIPT
[ Pager Number | [ Dasordption T T U T ol
PRIOR BALANCE 125.75
12/18/96 PAYMENT RECEIVED Chack # nlosas LCKBX CHECK 125 .75~
BALANCE FORWARD .00
1 ALPHAMATE RENT JAN/97 8.00
000-101~4530 ALPHA PAGER~ OFFICE %1 JAN/97 12.75
000-101-4531 ALPHA PAGER- NANCY JAN/97 12.75
000-101-453%2 ALPHA PAGER- CONNXE JAN/9T7 12.756
000-101-4533 ALPHA PAGER- TOMMY JAN/OT 12.75%
STATE-WIDE COVERAGE - ALPHA JAN/9T 3.00
STATE-WIDE COVERAGE - DISPLAY 941-490-6302 JAN/97 3.00
000-101-4534 ALPHA PAGER- HOWAR JAN/97 12.75
000-101-4535 ALPHA PAGER~ JOHN JAN/9T 12.75
000-101-4537 ALPHA PAGER- DFFICE %2 JAN/9T7 12.75
000-101-4538 ALPHA PAGER~ DAN JAN/97 12.75
SALES TAX - SERVICE 7 % of 860,00 4.20
GROSS RECEIPTS TAX 2.507 of $60.00 1.50
SALES TA§9ON gnoss REEEIFT TAX 11
INDIGENT CARE TAX - SERUICE 1 4 of $60.00 .60
SALES TAX - RENT of $56.00 3.36
INDIGENT CARE TAX - RENT 1 7~ of $56.00 .Bé
TOTAL CURRENT CHARGES 126.33
% TOTAL #x PLEASE PAY THIS AMOUNT = -----wnm=- 126.332

 Current

0.00 | | Totel Dus 126.33 |




5 Page 1
£ ASE REVIEW YOUR INVOICES, ADJUSTMENTS
- TO ACCOUNT BALANCES WILL NOT BE ISSUED
oF TANEE TER 50.DAYS. PAYMENTS RECEIVED AFTER
—sov scour vl EB 3 19BIANUARY 17TH WILL APPEAR ON YOUR NEXT
TAMPA FL 33607-5727 INVOICE. ;..
TAMPA 813-873-7200
Account Number | “Invoice Number - - B1l}ing Date ‘Dus Date
050-028617 050-738704 02701/97 ON RECEIPT
I Pager Nuubor1 [ T ' Desoription ] L Amount
PRIOR BALANCE ~ 1z6.33
BALANCE FORWARD 126.33

________________________________

1 ALPHAMATE RENT FEB/??/(U)[\'S 8.00
REWARD CHARGE FND 0304397 01/09/97 ] . 30.00
000-101-4530 ALPHA PAGER- OFFICE #1 FEB/S7 12.75
000-101-4531 ALPHA PAGER- NANCY FEB/97 12.75
000-101-4532 ALPHA PAGER- CONNIE FEB/97 12.75
000-101-4533 ALPHA PAGER- TOMMY FEB/97 12.75
STATE~WIDE COVERAGE - ALPHA FEB/97 1.00
STATE WIDE COVERAGE - DISPLAY 941-490-6302 FEB/97 3.00
000-101-4534 ALPHA PAGER- HOWARD FEB/97 12.75
000-101-4535 ALPHA PAGER- JOHN FEB/97 12.75
000-101-4537 ALPHA PAGER- OFFICE #2 FEB/97 12.75
000-101-4538 ALPHA PAGER- DAN FEB/97 12.75
SALES TAX - SERVICE 7 F A of $60.00 %.20
GROSS RECEIPTS TAX 2.50% $60.00 1.50
SALES TA{gON gROSS REgEIPTnTAK .11
INDIGENT CARE TAX - SERUICE 4 $60.00 .60
SALES TAX - RENT 6 of 55 3.36
INDIGENT CARE TAX - RENT 1 7/ of $56.00 .56

TOTAL CURRENT CHARGES 156.33
§ TOTAL xx PLEASE PAY THIS AMOUNT = -------- 282.66

Current 156.33 | [ Past Due 126.33 | | Total Due 282.66 |




Invoice Page 1l
: PLEASE NOTE: YOUR ACCOUNT WILL BE G
s | ASSESSED A 35 LATE FEE IF PAYMENT IS NOT
B . | REGEIVED BY MARCH 18TH. If SERVICE IS
L Ry By AnPA INTERRUPTED FOR NON-PAYMENT, YOUR ACCT.
TR R STIR B8 o IS SUBJECT.TO A $20 RECONNECTION FEE.
TAMPA 813-873-7200 R 1947
Account Number - Invoice Number ~Billing Date Due Date
050-028617 050-759267 03,01/97 ON RECEIPT
] Pager Nu-h;\ [ _ . Deséription ; J r - Amount J

PRIOR BALANCE

282.66

01/23/97 PAYMENT RECEIVED Check % 011287 LCKBX CHECK 126.33-
BALANCE FORWARD 156.33
1 ALPHAMATE RENT MAR/97 8.00
000-101-4530 ALPHA PAGER- OFFICE #1 HAR/97 12.75
000-101-4531 ALPHA PAGER- NANCY MAR/97 12.75
000-101-4532 ALPHA PAGER- CONNIE MAR/97 12.756
000~-101-4533 ALPHA PAGER- TOMMY MAR/97 12.75
STATE-WIDE COVERAGE - ALFPHA MAR/97 3.00
STATE-WIDE COVERAGE - DISPLAY 961-490-6302 MAR/97 .00
000-101-4534 ALPHA PAGER- HOWARD HAR/97 12.75
000-101-4535 ALPHA PAGER- JOHN HAR/97 12.75
000-101-49537 ALPHA PAGER- OFFICE #2 HAR/97 12.75
008-101-4538 ALPHA PAGER- DAN HAR/97 12.75
SALES TAX - SERVICE 7 4 of $60.00 %.20
GROSS RECEIPTS TAX 2, 50/ ‘af $60.00 1.50
SALES TAX DN gROSS REgE%PT TAX .11
INDIGENT CARE TAX - SERVICE 1 7% of $60.00 .60
SALES TAX - REN & of $56.0 3.36
INDIGENT CARE TAX - RENT 1 Z of $56.00 b6

TOTAL CURRENT CHARGES 126.33
® TOTAL == PLEASE PAY THIS AMOUNT -------- 282.66

| current [ 126.33 | [ Past Due | 156.33 | [ Total bue ] 282.66 |




r'ﬂz‘f—h i . ’
e s 813-873-7200

050-028617

050-780632 04/01/97

:Page

PRIOR BALANCE
03/04/97 PAYHENT RECEIVED Check # 011818 LCKBX CHECK
BALANCE FORWARD
1 ALPHAMATE RENT APR/97
000-101-2251 ALPHA PAGER 04/91/97 thru 04/30/97
ALPHA PAGER 02/20/97 thru 03/31/97
FINAL MONTH (NEW UNIT)
000-101-4530 ALPHA PAGER- OFFICE #1 APR/97
000-101-4531 ALPHA PAGER- NANCY APR/97
000-101-4532 ALPHA PAGER- CONNIE APR/97
000-101-4533 ALPHA PAGER- TOMMY APR/97
STATE~WIDE COVERAGE - ALPHA APR/97
STATE WIDE COVERAGE - DISPLAY 941-490-6302 APR/97
000-101-4534% PAGER~ HOWARD APR/97
000-101-4535 ALPHA PAGER- JOHN APR/97
000-101-4537 ALPHA PAGER- OFFICE #2 APR/97
000-101-4538 ALPHA PAGER- DAN APR/97
SALES TAX - SERVICE 7 7% of $75.50
GROSS RECEIPTS TAX 2.50% of $75.50
SALES TAXqON gROSS REC;gFgoTAX
INDIGENT CARE TAX - SERVICE 1 7 of $75.50
SALES TAX - RENT 5 $69.78
INDIGENT CARE TAX - RENT 1 % of $69.78

297.33 |
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Page 1
- h .#LEASE REVIEW YOUR INVOICES. ADJUSTMENTS
_a .TO ACCOUNT BALANCES WILL NOT BE ISSUED
. . ) 'AFTER 80 DAYS. PAYMENTS RECEIVED AFTER
410 W e B 13T APRIL 21ST WILL APPEAR ON YOUR NEXT
o =~ 1INVOICE.
TAMPA FL 53607-572?35‘ 1
TAMPA 813-873-7200
. Account Number - Involce Number - Billing Date Due Date
050-028617 050-802115 05/01/97 ON RECEIPT
["Pager Mumber| [ : . Desoription - e coeln | { Awount
RIOR BALANC 297 .33
03/28/97 PAYMENT RECEIVED Check # p12182 LCKBX CHECK 126,33~
. BALANCE FORWARD 171.00
1 ALPHAMATE RENT MAY/97 8.00
000-101-2251 ALPHA PAGER MAY /97 i2.75
0B0-101-4530 ALPHA PAGER- OFFICE %1 MAY/97 12.75
000-161-4531 ALPHA PAGER- NANCY MAY /97 12.75
000-101-4532 ALPHA PAGER- CONNIE MAY/97 12.75
000-101-4533 ALPHA PAGER- TOMMY MAY /97 12.75
STATE-WIDE COVERAGE - ALPHA MAY /97 3.00
STATE-WIDE COVERAGE -~ DISPLAY 941-490-6302 MAY/9T7 3.00
000-1901-453%% ALPHA PAGER- HOWARD MAY /97 12.75
000-101-4535 ALPHA PAGER- JOHN HAY /97 12.75
000-101-4537 ALPHA PAGER- UFFICE "2 MAY /97 12.758
000-101-4538 ALPHA PAGER- DA MAY/97

L
N
d
™

SALES TAX - SERVICE 7 % of

»
(e
o
~4
n
E 3
o
-~

GROSS RECEIPTS 2.60% of $66.75 1.67
SALES TAX ON BROSS RECEIPT TAX .13
19 of $66 .75

INDIGENT CARE TAX - SERVICE 1 7 of $66.75 .67
SALES TAX - RENT 6 of $62.00 3.72
INDIGENT CARE TAX - RENT 1 4 of $62.00 62

TOTAL CURRENT CHARGES 140.23
#* TOTAL mx PLEASE PAY THIS AMOUNT --c-wewo 311.23
Current 160,23 | [Past Dus. 171.00 || Totsal Dus | 311.23




[ N 2
: Invoice Page 1
= PLEASE REVIEW YOUR INVOICES. ADJUSTMENTS
g m\_ﬂ_% TO ACCOUNT BALANCES WILL NOT BE ISSUED
«IRK OF TAMPA AFTER 830 DAYS. PAYMENTS RECEIVED AFTER
<OV SCOUT BLVD MAY 17TH WILL APPEAR ON YOUR NEXT
A FL 33607-5727 INVOICE. MAY «
TAMPA 813-873-7200 %
Acocount Number Invoice Number ﬁ[ﬁ Dus Date
050-~028617 050-822969 06/01/97 ON RECEIPT
[ Pagar Nunh-r-_] I Description ] [ Amount ]
PRIOR BALANCE 311.23
04/29/97 PAYMENT RECEIVED Check # 012543 LCKBX CHECK 171.00-
BALANCE FORWARD 140.23
1 ALPHAMATE RENT JUN/97 a.00
000-101-2251  ALPHA PAGER JUNZ97 12.75
000-101-4530  ALPHA PAGER- OFFICE #1 JUN/97 12.75
000-101-4531  ALPHA PAGER- NANCY JUN/97 12.75
000-101-4532  ALPHA PAGER- CONNIE JUN/97 12.75
000-101-9533  ALPHA PAGER- TOMMY JUN/97 12.75
STATE-WIDE COVERAGE - ALPHA JUN/97 ET
STATE-WIDE COVERAGE - DISPLAY 941-490-6302 JUN/97 3.00
000-161-4534  ALPMA PAGER- HOWARD JUN/97 12.75
000-161-4535  ALPHA PAGER- JOHN JUN/97 12.75
000-101-4537  ALPHA PAGER- OFFICE #2 JUN/97 12.75
000-101-4538  ALPHA PAGER- DAN JUN/97 12.75
SALES TAX - SERVICE 7 ¥ of $66.75 4 .67
GROSS RECEIPTS TAX  2.50% of 866.75 1.67
SALES TA§99N GROSS REEEEPT TAX 13
INDIGENT CARE TAX - SERVICE 1 7 of $66.75 67
SALES TAX - RENT & of $62. 3.72
INDIGENT CARE TAX - RENT '1 7 of $62.00 .62
TOTAL CURRENT CHARGES 140 .23
% TOTAL %x PLEASE PAY THIS AMOUNT --—----- 280.46
Current 1640.23 || Past Dus 140.23 | | Total Due 280.46 |




by

.olCe Page 1
'WE WILL BE CLOSED ON JULY 4TH. PAYMENTS
T 'RECEIVED AFTER JUNE 17TH WILL APPEAR ON
- FAMPA YOUR NEXT INVOICE. PLEASE REVIEW YOUR
e aLem INVOLCE, CREDITS WILL NOT BE ISSUED
nFL 33607-5727 |AFTER 90 DAYS.
TAMPA 813-873-7200 JUR 7761987
Acgount Number ' In&ni@ﬁ,ﬂgmbgh' _Billing Date Due Date
050-028617 050-844681 07/01/97 ON RECEIPT
‘Pager Nunba;] [- ~'Daseription ] [ Amount |
PRIOR BALANCE 280.46
05/29/97 PAYMENT RECEIVED Check # 012952 LCKBX CHECK 140.23-
06/11/97 ADJUSTHMENT RATE CHNG CREDIT 15,75~
06/11/97 ADJUSTMENT RATE CMNG CREDIT 9.00-
06718797 PAYMENT RECEIVED Check # 013240 LCKBX CHECK 140.23-
SALES TAX DM GROSS RECEIPT TAX .19% of $16.75- N 03-
SALES TAX - SERVICE 7% of $15.786- ' 1.10-
INDIGENT CARE TAX - SERVICE 1 % of 315,75~ ’,/ l6-
GROSS RECEIFTS AX 2.50~ of $15.75- . 39~
SALES TAX - REN & 7 of $9.00- 0 56~
INDIGENT CARE TAX = RENT 1 7 of $9.00- (}}Q 09-
BALANCE FORWARD 27.06-
1 ALPHAMATE RENT JUL/97 8.00
000-101-2251 ALPHA PAGER JUL/97 10.00
Q00-101-4530 ALPHA PAGER- OFFICE #1 JUL/97 10.00
0006-101-4531 ALPHA PAGER- NANCY UL /97 10.00
000-101-4532  ALPHA PAGER- CONNIE JUL/97 10.00
000-101-4533  ALPHA PAGER- TOMMY JUL/97 10.00
STATE-WIDE COVERAGE - ALPHA JUL/97 3,00
000-101-4534  ALPHA PAGER-~ HOWARD JUL/97 10.00
000-101-4535  ALPHA PAGER- JOHM JUL /97 10.00
000-101-4537  ALPHA PAGER- OFFICE %2 JUL/97 10.¢0
000-101-4538  ALPHA PAGER- DAN JuLs97 10.40
SALES TAX - SERVICE 7 % of $48.00 3.3p
GROSS RECEIPTS TAX 2.507 of $48.00 1.20
SALES TAX ONM GROSS RECEIPT TAX .09

Current

109.84 | [Fast Dua |

0.00 || Total Due




et

o30 ¥ BV s000T BLYBLIG - 4 199

TAMPA FL 33607-5727 i

TAMPA

. Apcount Number =
050-028617

|ﬁg~rf Numbar | |

050-866595 08/01/97

PRIOR BALANCE 82.78

07/18/97 PAYMENT RECEIVED Check # 013605 LCKBX CHECK 82,78~
BALANCE- FORWARD .00

1 ALPHAMATE RENT AUG/97 8.00
a00-101-2251 ALPHA PAGER AUG/97 10.00
000-101-4530 ALPHA PAGER- OFFICE #1 AUG/97 10.00
000-101-4531 ALPHA PAGER- MANCY AUG/97 10.00
009-101-~4532 ALPHA PAGER- CONNIE AUG/97 10.00
000-101-4533 ALPHA PAGER- TOHMMY AUG/97 19.00
STATE-WIDE COVERAGE - ALPHA AUG/97 3.00

060-101-4534 ALPHA PAGER- HOMARD AUG/97 10.00
000-101-4535 ALPHA PAGER-~ JOHN AUG/97 16.00
000-101-4537 ALPHA PAGER- OFFICE #2 AUG/97 10.00
000-101-4538 ALPHA PAGER- DAN AUG/97 19.00
SALES TAX - SERVICE 7 % of $48.00 3.36

GROSS RECEIPTS TAX 2.507 of $48.00 1.20

SALES TA{gON EROSS REgEng TAX .09

INDIGENT CARE TAX - SERVICE 1 7z of $48.00 148

SALES TAX - RENT 6 7 of $53.00 3.18

INDIGENT CARE TAX - RENT 1 % of $53.00 .53




Page 1
_ WNJNVUICE ADJUSTMENTS FRot8Et ga. o
| . mcCOUNT BALANCES WILL NOT BE ISSUED.
it Ir""'r"ﬂ AFTER 80 DAY AYMEN?S RECE'VED AFTER
2y N BOY SCOUT BLVD TH-WILL AP PEAR Q” YOUR "EXT
TAMPA FL 33607-5727 VOICE. THANK YC
TAMPA 813-873- 7200 SEP “!997
T Aecount Nuwber. Invoice: Number o BAlling’ Date 3: ‘Dus Date
050-028617 050-888021 09/01797 ON RECEIPT
[Fager Nuwber | [ " Daseriptio T [ ameunt |
PRIOR BALANCE 109.84
08/17/97 PAYMENT RECEIVED Check # 014013 L.CKBX CHECK 109 .84~
BALANCE FORWARD .00
1 ALPHAMATE RENT SEP/97 a.00
000-101-2251  ALPHA PAGER SEP/97 10,00
000-101-G530  ALPHA PAGER- OFFICE %1 SEP/97 10,00
000-101-4531  ALPHA PAGER- NANCY SEP/97 10.00
000-101-4532  ALPHA PAGER- CONNIE SEP/97 10,00
000-101-4533 ALPHA PAGER- TOMH SEPr/97 10.00
STATE-WIDE COVERAGE - ALPHA SEP/97 3700
000-101-4534 ALPHA PAGER- HOWARD SEP/97 10.00
000-101-4535 ALPHA PRGER’ JOHN SEP/97 l0.00
400-101-4537 ALPHA PAGER~ DFFICE »2 SEP/97 10.00
000-101-4538 ALPHA PAGER- SEP/97 10,00
ALPHA AN SERVICE 7 % of $48.00 336
oRbSS RECEIPTS TAX  2.50% of $48.00 120
SALES TAX_ON_GROSS necsgprorax 109
INDIGENT CARE TAX - SERVICE 1 % of $48. 00 .48
SALES TAX - RENT 6 of $53.00 318
SALES TAX rethix -°rent °T1 7z of $53.00 ‘82
JOTAL CURRENT CHARGES 109.84
» TOTAL #x PLEASE PAY THIS AHOUNT = -------- 109.84




av"’SUITE 300
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Page 1 of 2

Billirig:Date:

Tus Date

050 028617

050-908975

10/01/97

10/10/897

‘Pager: Numbsr. |

Eo

Daseription

Amount

09/18/97

1
000-101-2251
000-101-4530
C00-101-4531
000-101-4532
000-105-4533

000-101-4534
000-101-4535
000-101-4537
000-101-4538

PRIOR BALANCE

PAYMENT RECEIVED Check # 014395
BALANCE FORWARD

ALPHAMATE RENT

ALPHA PAGER
ALPHA PAGER-
ALPHA PAGER~
ALPHA PAGER-
ALPHA PAGER-

STATE-WIDE COVERAGE - ALPHA

ALPHA PAGER-
ALPHA PAGER-
ALPHA PAGER-
ALPHA PAGER-

. SALES TAX - SERVICE 7 % of
GROSS RECEIPTS TAX 2.50% of

* TOTAL **

SALES TAX ON

INDIGENT CARE TAX - SERVICE
SALES TAX - RENT 6

LCKBX CHECK

0CT/97
OCT/97
OFFICE # 0CT/97
NANE- QU SIEEKEELING OCT/97
Cﬁwﬁﬁa P vy OCT/97
0CT/97
0CT/97
HOWARD 0CT/97
JOHN 0CT/97
OFFICE #2 0CT/97
DAN ocT/97

$48,00

$48.00

GROSS RECEIPT TAX
.19% of $48.00
.75§ of $48.00
.75% of $53.00

% of
INDIGENT CARE-TAX - RENT

e vk oo 2o vhe o ok ke T ok e T TR e vk ke ke e e ke i ke e ke o oA ke ke o ok ok ok ke ok gk e e o ok ok o o ke ke

HEY BASEBALL

FANS! 1!

SPORTS TRAX - SPORTS TRAX - SPORTS TRAX
FOLLOW YOUR FAVORITE BASEBALL TEAM THROUGH

THE 1999 SEASON FOR ONLY $49.00
FOR MORE DETAILS CALL 813-873-7200.

ke 23 sk T ok ke vk ke ke e e s o o e ok 9 e 9 ok de o ok v e o e e e e e ok i ke o ol Tl o e ke ek ok

TOTAL CURRENT CHARGES

' PLEASE PAY THIS AMOUNT
SUMMARY OF ABOVE CHARGES :

ALPHA PAGER ITEMIZED CHARGES
ALPHA SERVICE

ALPHA RENT

109.84
109.84-

8.00
10.00
10.00
10.00
10.00
10.00

3.00
10.00
10.00
10.00
10,00

3.36

1.20

.09

.36
3.18
.40

109.59

45,00
45,00

PAYMENTS RECEIVED BY 09/25/97 ARE REFLECTED ON THIS INVOICE

109.59

109.59



PAGING NETWORK OF TAMPA
4010 BOY SCOUT BLVD.
TAMPA, FL 33607-5727

SUITE 300

pvdice Nomb

050 028617

050-832414

11/01,/97

DN RECEIPT

ascriptio

mount

10/16/87

1
000-101-2251
000-101-4530
000-101-4531
000-101-4532
000-101-4533

000-101-4534
000-101-4535
000-101-4537
000-101-4538

* TOTAL **

PRICR BALANCE

PAYMENT RECEIVED Check # 014778 LLCKBX CHECK
BALANCE FORWARD
ALPHAMATE RENT NOV /97
ALPHA PAGER NOV /87
ALPHA PAGER- OFFICE #1 NOV/97
ALPHA PAGER- HOUSEKEEPING NOV/97
ALPHA PAGER- NANCY NOV/97
ALPHA PAGER- TOMMY NCV/97
STATE-WIDE COVERAGE - ALPHA NOV/97
ALPHA PAGER- HOWARD NOV/97
ALPHA PAGER- JOHN NOV/97
ALPHA PAGER- OFFICE #2 NOV /97
ALPHA PAGER- DAN NOV/97
SALES TAX - SERVICE 7 % of 348.00
GROSS RECEIPTS TAX 2.50% of $48,00
SALES TAX ON GROSS RECEIPT TAX

.19% of $48,00
INDIGENT CARE TAX - SERVICE .75% of $48.00
SALES TAX - RENT 6 % of $53.00
INDIGENT CARE™ TAX - RENT . 15% of $53.00

***************************'k***************;5_*

109,59
109.59-

8.00
10.00
10.00
10.00
10.00
10.00

10.00
10.00
10.00
10.00

1.20
.08

.36
3.18
.40

SHARE THE BENEFIT OF PAGING WITH YOUR FREINDS

___________________________________________ | AMOINT. -
TOTAL CURRENT CHARGES 109,59 | pos
PLEASE PAY THIS AMOUNT T 109]. 59

SUMMARY OF ABOVE CHARGES DEﬂ:ﬁ“ZZZIJ{TYIOf\J
ALPHA PAGER ITEMIZED CHARGES: "TISTNSOT3D

ALPHA SERVICE qu o Sl L) 45, 00

ALPHA RENT . 45,00
SES#EQ;EEEAéEEEIZED CHARGES: .

' 1.0
DjIER TSN INES 1 e

PAYMENTS RECEIVED BY 10/23/97 ARE REFLECT]

109.59 |

100 59 |



¢ T ST R U T AN A ’
4010 BOY SCOUT BLVD., SUITE 300
TAMPA, Fi. 33607-5727

FOR INQUIRIES CALL (813) 873-7200

" 050- 554085 12/01/97 ON ﬁtcesz

-PRIORHBALANCE |  109.59

i1/14/97 PAYMENT RECEIVED Check # 015218 LCKBX CHECK 109.59-
BALANCE FORWARD .00
1 ALPHAMATE RENT DEC/97 8.00
000-101-2251 ALPHA PAGER DEC/97 10.00
000-101-4530 ALPHA PAGER- OFFICE #1 DEC/S7 10.00
000-101-4531 ALPHA PAGER- HOUSEKEEPING DEC/97 10.00
000-101-4532 ALPHA PAGER~- NANCY DEC/97 10.00
000-101-4533 ALPHA PAGER- TOMMY DEC/S7 10.00
STATE-WIDE COVERAGE - ALPHA DEC/97 3.00
000-101-4534 ALPHA PAGER- HOWARD DEC/87 * 10.00
000-101-4535 ACPHA PAGER- JOHN - DEC/97 10.00
000-101-4537 ALPHA PAGER- OFFICE #2 DEC/97 10.00
000-101-4538 ALPHA PAGER- DAN DEC/97 10.00
SALES TAX - SERVICE 7 % of 348,00 3.36
GROSS RECEIPTS TAX  2.50% of $48.00 1.20
SALES TAX ON GROSS RECEIPT TAX .09
.19% of 48.00

INDIGENT CARE TAX - SERVICE .75% of $48.00 .36
SALES TAX - RENT 6 % of $53.00 3.18
INDIGENT CARE TAX - RENT .75% of $53.00 .40

TOTAL CURRENT CHARGES 109,59
* TOTAL ** PLEASE PAY THIS AMCUNT = -------- 109.58

SUMMARY OF ABQOVE CHARGES

ALPHA PAGER ITEMIZED CHARGES:

ALPHA SERVICE 45.00
ALPHA RENT - R : 45.00
SEPARATELY ITEMIZED CHARGES .
OTHER CHARGES - 11.00
TAXES : SR e _ 8.59
TOTAL CURRENT CHARGES 109.59
BALANCE FORWARD .00

PAYMENTS RECEIVED BY 11/20/97 ARE REFLECTED ON THIS INVOICE
109.59 0.00 |




Elrst
Diane

Frieda
John
Yvonne
Belinda
Joann
Gary
Patricia
Suzanne
Cynthia
Howard
Rob

Last Pay Rate
Granholm 31,000
Fitch 15,600
Juve 75,000

Wiliiams 33,300
Hodge 18,000
Roberis 12,000
Denning 26,000
Escobar 18,000
Lamarche 18,080
Norka 12,480
Bateman 33,001
Reed 71,000

Highlands Ridge Associates, Inc.
Salaried Personnel that Work in Utility

Title
Service Mgr
Cust Service
President
Operations
Const. Sec
Sales
Mark Director
Sales
Sales Rec
Admin
Facil Eng
CFO

Type Dutles
Billing / Education

Service

Management
Accounting and Billing
Service

Sales and Service
Sales and Service
Sales and Service
Sales and Service
Billing / Education
Utility Management
Financiali Management




—,
HIGHLANDS RIDGE HOURLY
EMPLOYEE'S THAT
WORK IN THE UTILITY
3/26/99
Eirst hist Rate Iite Ivpe Duties

Felix Perez 8.50 Grounds Maintenance

David Artz 9.30 Gen Maint Maintenance

Christine Cormier 6.75 Housekeeping Maintenance and Meter Reading
Diane Good 7.00 Act. Director Education and Billing

Teresa Fitzgerald 6.25 Housekeeping Maintenance

Brian Howze 9.00 GC Maint Maintenance

Paul Simpson  8.10 Grounds Maintenance

Camroll  Neal 6.60 Grounds Maintenance

Lee Brown 6.25 Grounds Maintenance

Tim Manus 6.5¢ Grounds Maintenance

Jeremy Jackson 6.50 Grounds Maintenance

David Simms 6.75 Grounds Maintenance

Timothy Annis, Jr. 575 GC Maint Maintenance

James Spencer 5,75 GC Maint Maintenance

Chris Myers 6.25 GC Maint Maintenance
Helen Beck 5.15 Sales Rec Education and Billing




