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ATTORNEYS AT LAW
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Florida Public Service Commission
Division of Records and Reporting
2540 Shumard Oak Boulevard
Easley Building

Tallahassee, Florida 32399-0850

Dear Sir or Madam:
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| have enclosed with this letter an original and six (6) copies of the price list o provide

alternative local exchange service within the state of Florida that has completed and signed by
our client, Universal Telecom, Inc.

further information, please call me.
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Again, thank you.

Stacey Freeland
David Wigginton
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Thank you for your assistance in this matter, 1f you have any questions or require any

Very truly yours,
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. . F.P.S.C. Price List No. 1

Original Sheet |

Universal Telecom, Inc.

This price list contains the descriptions, regulations, service standards and rates applicable
to the furnishing of service and facilities for teleccommunications services provided by Universal
Telecom, Inc., with principal offices at 210 South First Street, LaGrange, KY 40031. This price list
applies for services furnished within the state of Florida. This price list is on file with the Florida
Public Service Commission, and copies may be inspected, during normal business hours, at the
Company's principal place of business.

Issue Date: June 1}, 1999 ' Effective Date: July 12, 1999

Issued By:
Stacey Freeladd. Vike Presidefit
Universal Telecom, Inc.

210 South First Street
LaGrange, KY 40031

DOCLMEN" 8t TATE

07245 JUNISE




. . F.P.S.C. Price List No. |

Oniginal Sheet 2

‘Universal Telecom, Inc.

NI O © -

The sheets listed below, which are inclusive of this price list, ure effective as of the date shown at
the bottom of the respective sheet(s). Original and revised sheets as named below comprise all
changes from the original price list and are currently in effect as of the date of the bottom of this
page.

SHEET REVISION
1 Onginal
2 Original
3 Original
4 Original
5 Original
6 Onginal
7 Ornginal
8 Original
9 Original

Issue Date: June EfTective Date: July 12, 1999

Issued By:
Stacey Freefan
Universal Telecom, Inc.
210 South First Street
LaGrange, KY 40031




Universal Telecom, Inc.

F.P.S.C. Price List No. |
Original Sheet 3
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Check Sheet oo,

TabIE OF COMUILS ..ot et e

Symbols Sheet ...

Price List Format Sheets ....ovvvvevoiivviveceiiiinniiiins

Section 1 - Technical Terms and Abbreviations ...
Section 2 - Rules, Regulations and Service Quality € teria ...

Section 3 - Basic Service Description and Rates ...
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Issue Date: June

Issued By:
Stacey Freel
Universal Telecom, Inc.
210 South First Street
LaGrange, KY 40031

Effective Date: July 12, 1999




. I F.P.S.C. Price List No. |

Universal Telecom, Inc.
Original Sheet 4

The following are the only symbols used for the purposes indicated below:

RESERVED FOR FUTURE USE

Issue Date: June 11, 1999 Effective Date: July 12, 1999

Issued By:
Stacey Freeland,
Universal Telecom, Inc.
210 South First Street
LaGrange, KY 40031




Universal Telecom, Inc. F.P.S.C. Price List No. |
Original Sheet 5

A. Sheet Numbering - Sheet numbers appear in the upper right comner of the page. Sheets
are numbered sequentially. However, new sheets are occasionally added to the price list.
When a new sheet is added between sheets already in effect, a decimal 1s added. For
example, a new sheet added between sheets 14 and 15 would be 14.1.

B. Sheet Revision Numbers - Revision numbers also appear in the upper right corner of eoch
page. These numbers are used to determine the most current sheet version on file with
the FPSC. For example, the 4th revised sheet 14 cancels the 3rd revised sheet 14.
Because of various suspension periods, deferrals, etc., the FPSC follows in their price list
approval process, the most current sheet number on file with the Commission is not
always the price list page in effect. Consult the Check Sheet for the sheet currctly in
effect.

Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level
of coding is subservient to its next higher level:
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Issue Date: June 11, 1999 Effective Date: July 12, 1999

Issued By:

Stacey Freel sident
Universal Telecom, Inc.

210 South First Street
LaGrange, KY 40031




. . F.P.S.C, Price List No. |

Original Sheet 6

Universal Telecom, Inc.

D. Check Sheets - When a price list filing is made with the FPSC, an updated check sheet
accompanies the prices list filing. The check sheet lists the sheets contained in the price
list, with a cross reference to the current revision number. When new pages are added,
the check sheet is changed to reflect the revision. All revisions made in a given filing are
designated by an asterisk (*). There will be no other symbols used on this page if these
are the only changes made to it (i.c., the format, etc. remains the same, just revised
revision levels on some pages). The price list user should refer t the latest check sheet to
find out if a particular sheet is the most current on file with the FPSC,

Issue Date: June 11, 1999 Effective Date: Julv 12, 1999

Issued By:
Stacey Freeland, Vi
Universal Telecom;
210 South First Street
LaGrange, KY 40031




“Universal Telecom, Inc.

. . F.P.S.C. Price List No, |

Original Sheet 7

1.0

1.1 Access Line - An arrangement which connects the customer’s location to a
Universal Telecom, Inc. network switching center.

1.2 Company or Carrier - Universal Telecom, Inc.

1.3 Customer - the person, firm, corporation or other entity which orders service and
is responsible for payment of charges due and compliance with the Company’s
price list regulations.

1.4 Day - From 8:00 a.m. up to but not including 5:00 p.m. local time Sunday through
Friday.

1.5  Evening - From 5:00 p.m. up to but not including 11:00 p.m. local time Sunday
through Friday.

1.6 FCC - Federal Communications Charge

1.7 Holidays - Universal Telecom, Inc.’s recognized holidays are New Year's Day,
Memorial Day, July 4th, Labor Day, Thanksgiving Day. and Christmas Day.

1.8 Night/Weekend - From 11:00 p.m. up to but not including 8:00 a.m. Sunday
through Friday, and 8:00 a.m. Saturday up to but not including 5:00 p.m. Sunday.

Issue Date: June 11, 1999 IfTective Date: July 12, 1999
Issued By:

Stacey Freel

d M résident

Universal Telecom, Inc.
210 South First Street
LaGrange, KY 40031




‘Universal Telecom, Inc.

FP.S.C. Price List No. |
Original Sheet 8

20

2.1 Service Availability - The entire calling area of Florida in which BellSouth
Telecommunications, Inc., GTE South, Inc. and Sprint provide local exchange
service.

2.2 Interruption of Service - Service may be suspended if the account is not
paid in full by the bill due date. There will be a ten (10) day written noticz of
service termination.

2.3 Service Restoration - Suspended service may be restored by paying a restoration
fee, along with the past due amount on the account paid in full.

2.4  Disconnection - If the restoration fee and past due account balance is not paid in
full within ten (10) days of the notice of terminated service date, the account will
be disconnected.

2.5  Re-connection - If an account has been disconnected, Re-connection can be
obtained by paying the past due amount, in full, on the account and paying the
new account service fees.

2.6  Deposits and Advance Payments - No deposits are required. All accounts are
prepaid thirty (30) days in advance.

2.7  Taxes-FCC

Issue Date: June 11, 1999 Effective Date: July 12, 1999
Issued By:

210 South First Street
LaGrange, KY 40031
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