
BellSout h Telecommunications, Inc. 
150 South Monm Street 
Room 400 
Tallahassee, Florida 32301 
(305) 347-556 1 

June 28, 1999 

Mrs. Blanca S. Bay6 
Director, Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Re: Docket No. 981 834-TP lFCCA PetitionlUNEsl 

Dear Ms. Bay& 

Enclosed please find the original and fifteen copies of BellSouth 
Telecommunications, I nc.’s Response to Supplement to Motion for Independent 
Third Party Testing of BellSouth Telecommunications, Inc.’s Operational Support 
Systems, which we ask that you file in the above-referenced matter. 

A copy of this letter is enclosed. Please mark it to indicate that the 
original was filed and return the copy to me. Copies have been sewed to the 
parties shown on the attached Certificate of Service. 

I’ - 

Since rely, 

c& 

All Parties of Record 
Marshall M. Criser Ill 
William J. Ellenberg II 
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CERTIFICAE OF SERVICE 
Docket No. 981834-TP 

I HEREBY CERTIFY that a true and correct copy of the foregoing was sewed via 

U. S. Mail this 28th day of June, 1999 to the following: 

William Cox 
Staff Counsel 
Florida Public Service 

Commission 
Division of Legal Sewices 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 
Tel. No. (850) 413-6204 
Fax. No. (850) 413-6250 

Joseph A. McGlothlin 
Vicki Gordon Kaufman 
McWh i der, Reeves, McG loth 1 in , 

117 South Gadsden Street 
Tallahassee, FL 32301 
Tel. No. (850) 222-2525 

Attys. For FCCA 

Davidson, Decker, Kauhnan, Amold, 
8t Steen, P.A. 

Fax. NO. (850) 222-5606 

Andrew 0. lsar 
Telecommunications Resellers Ass=. 
4312 9ZM Avenue, N.W. 
Gig Harbor, WA 98335 
Tel. No. (253) 2653910 
Fax. No. (253) 265-3912 

Marsha Rule 
Tracy Hatch 
101 North Monroe Street 
Suite 700 
Tallahassee, FL 32301 
Tel. No. (850) 425-6384 
Fax. No. (850) 425-8343 
Attys. for AT&T 

Richard D. Melson 
Hopping Green S a m  & Smith, P.A. 
Post M c e  6526 
123 South Calhoun Street 
Tallahassee, FL 32314 
Tel. No. (850) 222-7500 

Atty. For MCI & ACI 
Fax. NO. (850) 224-8551 

Dulaney L. ORoark 
MCI Telecommunications Corporation 
6 Concourse Parkway 
Suite 600 
Atlanta, GA 30328 
Tel. No. (770) 284-5498 
Fax. NO. (770) 284-5488 

Floyd Self 
Norman H. Horton, Jr. 
Messer, Caparello & Self 
Post office D m w r  1876 
215 South Monroe Street 
Suite 701 
Tallahassee, FL 32302-1 876 

Fax. No. (850) 2244359 
Attys. for Worldcorn 

Td. NO. (850) 222-0720 

Terry Monroe 
Vice President, State Affairs 
Competitive Telecomm. Assoe. 
1900 M Street, N.W. 
Suite 800 
Washington, D.C. 20036 
Tel. No. (202) 296-6650 
Fax. No. (202) 296-7585 



Susan Huther 
Rick H88pter 
MGC Communications, Inc. 
3301 Worth Buffalo Drive 
Las Vegas, Nevada 89129 
Tel. No. (702) 3104272 
Fax. No. (702) 310-5689 

Charlie Pellegrini 
Patrick K. Wiggins 
Wiggins & Villacorta, P.A. 
2145 Delta Boulevard 
Suite 200 
Tallahassee, FL 32303 
Tel. No. (850) 385-6007 
Fax. No. (850) 3854008 
Attys. for I ntermedh 

Norman H. Horton, Jr. 
Messer, Caparello I& Self 
215 South Monroe Street 
Suite 701 
Tallahassee, FL 32301 4 876 
Tel. No. (850) 222-0720 
Fax. No. (850) 2244359 
Attys. for emspire 

James C. Falvey, Esq. 
aspire Communications, Inc. 
133 National Business Parkway 
suite 200 
Annapolis Junction, Maryland 20701 
Tel. No. (301 ) 361 4298 
Fax. No. (301) 361-4277 

Jerry Blumenfeld 
Elise Kiley 
Btumenfeld & Cohen 
1615 M Street, N.W., Suite 700 
Washington, D.C. 20036 
Tel. No. (202) 955-6300 
Fax. No. (202) 9554460 

Kimberly Caswell 
GTE Senrice Corporation 
One Tampa City Center 
201 North Franklin Street (33602) 
Post Office Box 110, FLTCOOO7 
Tampa, Florida 3380141 10 
Tel. No. (813) 483-2608 
Fax. NO. (813) 204-8870 

Peter M. Dunbar, €sq. 
Barbara D, Auger, Esq. 
Pennington, Moore, Wilkinson & 

Post Office Box 10095 
Tallahassee, Florida 32302 
Tel. No. (850) 222-3533 
Fax. No. (850) 222-2126 

Dunbar, P.A. 

Carolyn Marek 
vice President of Regulatory Affairs 
Southeast Region 
Time Warner Communications 
233 Bramerton Court 
Franklin, Tennessee 37069 
Tel. No. (615) 376-6404 
Fax. No. (615) 3764405 

David Dimlich, Legal Counsel 
Supra Telecommunications & 

Information Systems, Inc. 
2620 S.W. 27th Avenue 
Miami, FL 33133 
Tel, No. (305) 4764236 
Fax. No. (305) 443-6638 

Donna Canzano McNutty, Esq. 
MCI Worldcorn 
325 John Knox Road 
Suite 105 
Tallahassee, FL 32303 
Tel. No. (850) 422-1254 
F ~ x .  NO. (850) 422-2586 

.. . . . . - .. . . 



Michael A. Gross 
VP Reg. Affairs & Reg. Counsel 
Florida Cable Telecornm. Assoc. 
310 North Monroe Street 
Tallahassee, FL 32301 
Tel. No. (850) 681-1990 
Fa. NO. (850) 681-9676 

ACI Cow. 
7337 S. Revere Parkway 
Englewood, CO 80112 
Tel. No. (303) 4764200 
Fax. No. (303) 4764201 

Florida Public Telecornm . Assoc. 
Angela Green, General Counsel 
125 South Gadsden Street 
e o 0  
Tallahassee, FL 32301 -1 525 
Tel. No. (850) 222-5050 
Fax. NO. (850) 222-1355 

fntermedia Communications, Inc. 
Scott Sapperstein 
3625 Queen Palm Drive 
Tampa, FL 33619-1309 
Tel. No, (81 3) 621401 1 
Fax. No. (813) 829-4923 
Represented by Wggins Law Firm 

TCG South Florida 
d o  Rutledge Law Firm 
Kenneth Hoffman 
P.O. Box 551 
Tallahassee, FL 32302-0551 
Tel. No. (850) 6814788 
Fax. No. (850) 681-6515 

Time Warner AXS of FL, L.P. 
2301 Lucien Way 
Suite 300 
Maitland, FL 32751 
Represented by Pennington Law Firm 



WHlGlNAL 
BEFORE THE FLORIDA PUBLIC SERVICE COMMlSSlO 

In Re: Petition of Competitive 
Carriers for Commission Action 
To Support Local Competition 
In BellSouth’s Service Territory 

Docket No. 981 834-TP 

Filed: June 28, 1999 

RESPONSE OF BELLSOUTH TELECOMMUNICATIONS, INC. TO 
SUPPLEMENT TO MOTION FOR INDEPENDENT THIRD PARTY TESTING 

OF BELLSOUTH’S OPERATIONAL SUPPORT SYSTEMS (“OSS”) 

BellSouth Telecommunications, Inc. (“BellSouth”) hereby responds to the 

supplement filed by AT&T of the Southern States, fnc. (,,AT&,,,) and the Florida 

Competitive Carriers Association (“FCCA) to their motion for independent third 

party testing of BellSouth’s operational support systems (“OSS”). The 

AT&T/FCCA “Supplement” consists of a filing made by AT&T in Georgia as a 

supplement to its motion asking the Georgia Public Service Commission to 

reconsider its order approving such testing. (“AT&T Brief“). This apparent 

contradiction, supporting a motion filed in Florida purportedly in favor of third 

party testing of OSS by filing a brief designed to stop third party testing in 

Georgia, says much about what AT&T and the FCCA hope to accomplish in 

Florida. Although its rhetoric is about working to resolve the OSS debate, the 

AT&T/FCCA motion is a stalling maneuver that would do Dean Smith proud. 

Rather than quickly attack the dispute over OSS with an eye toward resolving it, 

the AT&TIFCCA plan is intended to work like the Tarheels’ four corners offense, 

moving the ball around, running the clock, but never attacking the basket. 

BellSouth supports effective third party testing as a way to test any alleged 

deficiencies in its OSS. In its response to the AT&TIFCCA motion, BellSouth 
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suggested that the Commission build OH the information it has already gained 

about BellSouth’s OSS through its audit and various other proceedings, and then 

monitor the testing now being conducted in Georgia. After the testing in Georgia 

is completed in August, the Commission will be in a better position to judge 

whether any additional testing is needed in Florida to fill in any gaps that might 

remain in the Commission’s knowledge. 

AT&T, however, suggests that the testing now being conducted by the 

Georgia Public Service Commission is flawed. Many of its criticisms are 

contradictory and all of them miss the mark. For example, AT&T claims that the 

testing in Georgia will not be independent because the testers, KPMG and 

Hewlett Packard, have been “hired by” BellSouth. AT&T Brief at 4. AT&T is 

quick to assume that these companies will fail to be objective when conducting 

tests on behalf of the Georgia Commission, yet AT&T, elsewhere in its brief 

praises the work the same firms did on behalf of regulators in New York. - td. at 3. 

Moreover, AT&T’s insinuation that having BellSouth foot the bill for testing will 

influence the testers ignores the fact that Bell Atlantic picked up the tab in New 

York, and is inconsistent with AT&Ts and FCCA‘s insistence in their motion that 

BellSouth pay for any third patty testing in Florida.’ AT&T cannot have it both 

ways. 

’ Presumably, AT&T would not question the objectivity of the accountants who provide an 
independent audit of its financial statements, although they undoubtedly are selected by, paid by 
and report to AT8T. 
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Similarly, AT&T complains that the Georgia test does not test parity, 

because it only considers the manner in which CLECs would use BellSouth’s 

OSS, not the manner in which BellSouth’s retail personnel use BellSouth’s OSS. 

AT&T Brief at 1 , 3. AT&T misunderstands Georgia’s purpose. Like this 

Commission, Georgia’s Commission already gathers extensive information about 

the ability of BellSouth’s retail personnel to meet performance targets. Third 

party testing is intended to resolve disputes over CLECs’ use of BellSouth OSS. 

The Georgia Commission, using the test results, will then be in a position to 

judge whether CLECs have comparable access. 

AT&T also cornptains that the testing in Georgia will be deficient because 

it will not cover all of the UNEs BellSouth offers. AT&T Brief at 2. Again, AT&T 

misunderstands the purpose of third party testing. The idea is not to test the 

products, it is to test the processes. It is not necessary that the test cover each 

and every product BellSouth offers to find out if the OSS works. 

In short, AT&T’s objections to the testing approved in Georgia show that it 

does not intend to focus on resolving the OSS issue. Instead, AT&T’s strategy is 

to stall, by attempting to inject additional issues into the dispute whenever 

possible. It should be noted that the Georgia Commission, after considering the 

many objections raised by AT&T in this Supplement, approved the plan for third 

party testing of BellSouth’s OSS by a 5-0 vote on June 15, 1999.’ 

AT&T’s motion and BellSouth’s response present the Commission with a 

stark choice. It can follow the AT&T plan, and prolong and extend the OSS 

BellSouth will provide a copy of any written order that may be issued by the Georgia Public 
Service Commission with respect to this decision if and when such a written order is issued. 
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dispute, or it can move fonvard along the lines BellSouth and the Georgia Public 

Service Commission suggest, diagnosing any problem areas in BellSouth’s OSS 

and quickly resolving them. 

Respectfully submitted this 28th day of June, 1999. 

BELLSOUTH TELECOMMUNICATtONS, INC. 

MICHAEL P. GOGGIN 
d o  Nancy Sims 
150 South Monroe Street, MOO 
Tallahassee, Florida 32301 
(305) 347-5558 

W L T  % -‘tT (re> 
WILLIAM J. ELLENBERG lo 
675 West Peachtree Street, W300 
Atlanta, Georgia 30375 
(404) 335-071 1 
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