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MICHAEL P. GOGGIN
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General Aftorney JuL J P !1 5 U
BellSouth Telecommunications, Inc.
150 South Monroe Street . ! N
Room 400 iz e
Tallahassee, Florida 32301 LG

{305) 347-5561

July 8, 1999

Mrs. Blanca S. Bayé

Director, Division of Records and Reporting
Florida Public Service Commission

2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850

Re: Docket No. 981834-TP {(FCCA Petition/lUNEs)

Dear Ms. Bayé:

On June 28, 1999, BellSouth Telecommunications, Inc.’s filed its
Response to AT&T of the Southern States, Inc. ("AT&T") and the Florida
Competitive Carriers Associations' ("FCCA") Supplement to Motion for
Independent Third Party Testing of BellSouth's Operational Support Systems
("OSS"). In BellSouth's response, Page 3 under Footnote 2, BellSouth promised
to provide a copy of any written order issued by the Georgia Public Service
Commission with respect to their decision to approve the plan for third party
testing of BellSouth's OSS. In that regard, | have enclosed a copy of an Order
Approving BellSouth's Third Party Testing Plan in Docket No. 8354-U, dated
June 28, 1999, which we ask that you file in the above-referenced matter.

A copy of this letter is enclosed. Please mark it to indicate that the
original was filed and return the copy to me. Copies have been served to the
parties shown on the attached Certificate of Service.
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cc: All Parties of Record
Marshall M. Criser I
R. Douglas Lackey

Sincerely,

Michael P. Goggin

NACHMENT YIIMEER -NAT
URLLTICH L MU A ¥

08170 JuL-68&

ey e ]

rm

~Cnf Tk
Ui ing



CERTIFICATE OF SERVICE
Docket No. 981834-TP

| HEREBY CERTIFY that a true and correct copy of the foregoing was served via

U. S. Mail this 8th day of July, 1999 to the following:

William Cox

Staff Counsel

Florida Public Service
Commission

Division of Legal Services

2540 Shumard Oak Boulevard

Tallahasses, FL 32399-0850

Tel. No. (850) 413-6204

Fax. No. (850) 413-6250

Joseph A. McGlothlin

Vicki Gordon Kaufman

McWhirter, Reeves, McGlothlin,
Davidson, Decker, Kaufman, Amold,
& Steen, P.A.

117 South Gadsden Street

Tallahassee, FL 32301

Tel. No. (850) 222-2525

Fax. No. (850) 222-5606

Attys. For FCCA

Andrew O, Isar

Telecommunications Resellers Assoc.

4312 92™ Avenue, N.W.
Gig Harbor, WA 98335

Tel. No. (253) 265-3910
Fax. No. (253) 265-3912

Marsha Rule

Tracy Hatch

101 North Monroe Strest
Suite 700

Tallahassee, FL. 32301
Tel. No. (850) 425-6364
Fax. No. (850) 425-6343
Attys. for AT&T

Richard D. Melson

Hopping Green Sams & Smith, P.A.
Post Office 6526

123 South Calhoun Street
Tallahassee, FL. 32314

Tel. No. (850) 222-7500

Fax. No. (850) 224-8551

Atty. For MCl & ACH

Dulaney L.. O'Roark

MCI Telecommunications Corporation
6 Concourse Parkway

Suite 600

Atlanta, GA 30328

Tel. No. (770) 284-5498

Fax. No. (770) 284-5488

Floyd Self

Norman H. Horton, Jr.
Messer, Caparelio & Self
Post Office Drawer 1876

215 South Monroe Street
Suite 701

Tallahassee, FL 32302-1876
Tel. No. (850) 222-0720

Fax. No. (850) 224-4359
Altys. for WorldCom

Terry Monroe

Vice President, State Affairs
Compstitive Telecomm. Assoc.
1900 M Street, NW.

Suite 800

Washington, D.C. 20036

Tel. No. (202) 296-6650

Fax. No. (202) 296-7585



Susan Huther

Rick Heapter

MGC Communications, Inc.
3301 Worth Buffalo Drive
Las Vegas, Nevada 89129
Tel. No. (702) 310-4272
Fax. No. (702) 310-5689

Charlie Pellegrini

Patrick K. Wiggins
Wiggins & Villacorta, P.A.
2145 Delta Boulevard
Suite 200

Tallahassee, FL 32303
Tel. No. (850) 385-6007
Fax. No. (850) 385-6008
Attys. for Intermedia

Norman H. Horton, Jr.
Messer, Caparello & Self
215 South Monroe Street
Suite 701

Tallahassee, FL 32301-1876
Tel. No. (850) 222-0720
Fax. No. (850) 224-4359
Attys. for e.spire

James C. Falvey, Esq.

e.spire Communications, Inc.

133 National Business Parkway
Suite 200

Annapolis Junction, Maryland 20701
Tel. No. (301) 361-4298

Fax. No. (301) 361-4277

Jerry Blumenfeld

Elise Kiley

Blumenfeld & Cohen

1615 M Street, N.W., Suite 700
Washington, D.C. 20036

Tel. No. (202) 955-6300

Fax. No. (202) 955-6460

Kimberly Caswell

GTE Service Corporation

One Tampa City Center

201 North Franklin Street (33602)
Post Office Box 110, FLTC0007
Tampa, Florida 33601-0110

Tel. No. (813) 483-2606

Fax. No. (813) 204-8870

Pseter M. Dunbar, Esq.

Barbara D. Auger, Esq.

Pennington, Moore, Wilkinson &
Dunbar, P.A.

Post Office Box 10095

Tallahassee, Florida 32302

Tel. No. (850) 222-3533

Fax. No. (850) 222-2126

Carolyn Marek

Vice President of Regulatory Affairs
Southeast Region

Time Warner Communications

233 Bramerton Court

Franklin, Tennessee 37069

Tel. No. (615) 376-6404

Fax. No. (615) 376-6405

David Dimlich, Legal Counsel

Supra Telecommunications &
Information Systems, Inc.

2620 S.W. 27th Avenus

Miami, FL 33133

Tel. No. (305) 476-4236

Fax. No. (305) 443-6638

Donna Canzano McNulty, Esq.
MCI WorldCom

325 John Knox Road

Suite 105

Tallahassee, FL 32303

Tel. No. (850) 422-1254

Fax. No. (850) 422-2586



Michael A. Gross

VP Reg. Affairs & Reg. Counsel
Florida Cable Telecomm. AssoG.
310 North Monroe Strest
Tallahassee, FL 32301

Tel. No. (850) 681-1990

Fax. No. (850) 681-9676

ACI Corp.

7337 S. Revere Parkway
Englewood, CO 80112
Tel. No. (303) 476-4200
Fax. No. (303) 476-4201

Florida Public Telecomm. Assoc.
Angela Green, General Counsel
125 South Gadsden Street

#200

Tallahassee, FL 32301-1525
Tel. No. (850) 222-50560

Fax. No. (850) 222-1355

Intermedia Communications, Inc.
Scott Sapperstein

3625 Queen Palm Drive

Tampa, FL 33619-1309

Tel. No. (813) 621-0011

Fax. No. (813) 829-4923
Repraesented by Wiggins Law Firm

TCG South Florida

¢/o Rutledge Law Firm

Kenneth Hoffman

P.0O. Box 551

Tallahassee, FL 32302-0551 P

Tel. No. (850) 681-6788 VWCP\@D GUQ%&*- LE&)
ogginY

Fax. No. (850) 681-8515 Michael P. G

Time Warner AxS of FL, L.P.

2301 Lucien Way

Suite 300

Maitland, FL 32751

Represented by Pennington Law Firm
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Docket No. §354-U wit

In re: luvestigation inte Development of Electronic Interfaces for BellSouth's Opserational
Support Systems

On May 20, 1999, the Georgia Public Service Commission (“Commission”) issued an Order
to establish a third party testing program of the operational support systems (*OS85") of BellSouth
Telecommunications, Inc. (“8ellSouth™). In this Order, the Commission directed BeliSouth to file
with the Commission a proposed plan for third party testing. On June 1, 1999, AT&T
Communications of the Southern States, Inc. (AT&T) filed 8 motion for reconsideration of the
Commission's May 20, 1999 Order. Also on June 1, 1999, BellSouth filed its proposed OSS$
Evaluation Master Test Plan & Flow-Through Audit Plan (BeliSouth's Plan) with the Commission.
On June 9, 1999, BellSouth flled with the Commission revised Network Configuration disgrams for
Scenarioy 420-445 in Appendix B3 of BeliSouth's Plan. Since BellSouth's Plan was filed, AT&T and
numerous other parties have filed comments with the Commiasion regarding the plan. Several parties
requested that the Commission expand the scope of the testing. In addition, some parties requested
that the Commission increase the opportunity for CLEC input during the testing.

Afier reviewing BellSouth's Plan, the Commission finds that BeliSouth has prepared s
thorough, well-balanced plan which complies with the May 20, 1999 Order. As the Commission
stared in its prior Order, the testing of BellSouth’s O8S by an outside party is a worthwhile endeavor.
The suggestion t0 greatly expand the soope of the testing, however, is unwarranted. The Commission
has been deeply involved in oversssing the development of BellSouth’s OSS for three years, and its
intent in ordering third-panty testing is to conduot a fooused, supervised audit of BellSouth’s OSS.
The Commission has previously reviewed substantial documentation regarding the development and
operation of BeliSouth’s OSS. The Commission has solicited commenis from CLECs regarding
issues astociated with the implementation of BellSouth’s OSS, has conducied a workshop which
considered approximately 100 issues raised by the CLECas, and has issued specific directions to
BellSouth regarding the enhancements necessary to bring its 0SS into compliance with the
requirements of the Federal and Siate acts. The Commission has monitored the progress toward the
completian of thess enhsncements in this docket through the submission of monthly reports for the
last year from BeliSouth and the industry. In addition, through the sdoption of performance
meagurements in Docket 7892-U and the monthly reports that have been filed by BellSouth over the
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last year, the Commission has reviewad 8 substantis! amount of daia regarding the performance of
BeliSouth’s OSS, as well as the oversll parformsnce of BellSouth in the pre-ordering, ordering,
provisioning, maimenence, repair, and billing of resold services and unbundled network elements.
Finslly, over the last three yaars, the Commission has held rumerous hearings relating to the
deveiopment and oporation of BellSouth’s OSS.

Because of the substantial involvement of the Commission in the dovelopment and operation
of BellSouth’s OS5 notad above, the Commission does nat believe that & (il third pesty audit of sl
interfaces and servicey is nocessary at this time. The plan proserted by BellSauth will rosult in s
focused midit on those aress whore BeliSouth has not yer exporienced significant commercial usage,
and whete CLECs have axprossed concerns regarding operationai readiness.

As niated sbove, some panties also requested that the Commiasion increase the opportunity for
CLEC input during the testing. Soms CLEC's were concerned that the only official mechanism for
CLEC input under BallSouth's Pian was 1o file & rosponse to the final ropart efter all the teating bhad
been completed. The Commistion sgrees that il ls important that the CLEC community, and other
interestod parties, have s more timely mechaniam for providing input into the process. BellSouth's
Plan already provides for periodic interi reporting.  The Commission finds that when these interim
reports are filed, copies of them shall alsc be served on ail intervenors in this matter. The intarvenory
shall then bo givon the opporamity to fils a response to the interim reports.  Such responses shail be
filed with the Commission and served on ail parties in this maner in complisnce with the rules of the
Commission.

WHEREZFORL IT IS ORDERED, that BeliSouth's proposed (8S Evaluation Master Test
Plan & Plow-Through Audit Plan, &3 revised by BaliSouth on June 9, 1999, is bereby approved
subject to the modifications ast forth in this order.

ORDERED FURTHER, that BeliSouth's Pisn is heroby madified, as set forth in the body of
this onder, to provide the opportuniity for intervenors to flle responses to the intesim reports made
under BallSouth's Plan.

ORDERED FURTHLR, BellSouth shali inltiste and complete its testing plan in sompliancs
with the terms, conditions, and scope set forth in the ordens of this Commission snd in the O8S
Bvalustion Master Text Plan & Flow-Through Audit Plan, as rovised on June 9, 1999

ORDERED FURTHER, that al! findings, conclusians, and siztements set forth in tho
proceding soctions of this Onder are adopted as Bindings of fact, sonclusions of lsw, and statemants of
rogulatary policy of this Cormmivion.

ORDERED FURTHER, that & motion for reconslderation, rehonring, or oral argument or
Eny other motion shall not stey the offective date of this Order, unless otherwise ordered by the
amisgion.

ORDERED FURTHER, that jurisdiction over thesc martiers is sxpressly retsined for the
purposc of entering such further Ordey of Ovders as thia Commission may deem just and proper.
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