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/ IL DISCLOSURES 

2. DISCLOSURENO. 1 

3 Subjeet: Ownership 

7 A c m d i q  toL”m= Goochnas who is listed ~ b ~ a g e n t o f A T N E X  C o m p e  Gorp. 
1 o in the Semtay of State listin& CompUterEase went out of brtsin&s8 in April of 1998. ATNEX 
I\ installed lines at a new location on April 23,1998 which replaced those of ComputcrEsrse. Mt: 
/t Goodnran~eyshe WBS an anploy* of C0-m. Acopy of &business card ofMr. W s  
3 was found in the BtllSouth file It &owed that he was VicepnSident of CompUtaEase. In letters 

I y to both &IISot& anrf to the Commission Division o€ConsmnaAEairs, Mr. OooQUm represents 
KA‘INEXand CoqnrkEase as one company. This is by the February 3,1999 lem 
/~toshirl&ystoktswhichstates: 

17 “My company ordaed a T-1 line in tbe firll of1997.” (Theline was ordenxi by Co-) 
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1 DISCLOSURENO.2 

2 Subject: Ter"tion CBVger 

33 Since poor Soryicc is an issue an these linw, on June 3,1999, BellSouthwas asktd topvidethc 
37 tmuble tickets for these aummts. As of June 25, they have not been provided. 

6 



I ifanyofthesaviceisdisconntcted prior to expiration of the Contract W c e  Amangemat, thea 
3 the subscriber will pay firll non-mmhg charges as idmtificd Mow in addition to e o n  
3 liability charges, and aContract Preptaation Charge ofthne-hundnd andnine (S309.00) dollars. 

s4oo.00 each 
$525.00 each 
$450.00 each 
$25.00 each 

/ I  ~ t w o a c c o l l n t s v v e r t l m e r ~ d o n t o t h c A T N E X c l u b b ~ g .  Howcver,thcyaxrently 
~r have unpaid bdmces of $9,386.74 and $4,57621. 

29 30 
$4,122.93 $3,611.10 

31 O p i n i o m N o d o a m "  couldbefiundregwling why ARJEX didmt request adisconnection 
%of these lines in January w h e n M r . p c d  his order. 

needs to bemade on whether the delay in installation gave ATNM the right 2sIfso,acl&" 
$to disoonnect withouttc"tioncharges. 

. .  
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DLSCLOSURENO.3 

2 Subjtct: September 29,1998 Disconnection 
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BellSouth has not issued a bill for tamination charges for any of tke circuits 
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DlscLosuRE NO. 4 
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( DISCLOSURE NO. 5 

X Subject: Sewice 

3 Statement of Fa& AlWX oonkads that the service pmvided by BellSouth was pour and d t e d  
y in it not being able to charge its customers and needing to taninatt lincs. 
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9 1 180 201 77 91 .oo . 00 .................................. 1. Local lJBoga suaaary - 00 Total Lou1 wage : I00 

/o 
............... ............................ 

0 /> other aargea and Credits Amount / 3  
/ c f  so: DR2YS0C9 

Work -let& On q r  a, 1998 

850 .00  ) I'. /y V84-0151 
/k 2. FOR IMSTALL&TIo#8 .................................... 
/$ arcuit Number: 80 .Qlc~rA.SOO316. .sB 
! 3 4. Credit f s  senrice disconnected [04/29/98 - 
a/ 5 .  Credit for service disc"ected (04/29/38 - 

/7 3. Basic Termination Charges ............................ 4,122 - 93 

20. 06/12/38) f$Bl.OO/mo) ................................ 89.47C 

23 06/12/98) ($73.OO/mo) 107.07C ................................ 
23 Credit (U4/29/98 - 06/13/98) ......... 2~ 6. 928 FCC Charge for Network m e s a  ($8.17/noo) 11.98C 
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I q g e s t  that we re--0 f u t  miitching oa tb 8eri.l u p l b k  t o  the 
IXC in order to  remolve thi8 problen. Thi8 rill require w t o  oithor ra-rp.p 
t o  an IBM router tbe PW'a ot thome customera that -re tmneled 01: put them 
back onto Qridner. I have 

rmlayd thi8 in toNt ion  to Bob HoaderaoO .ad ho Will bo Ukiw a 
doai8ion . 

. 

321 Tickat b 8  bran r088.i- t0  a8ibl.y 

January 21, 1998 2:OO:OS PI( cmiblay 

touter and re-enable famt 8tdtching on the COR9. uplink t o  tho.Ixc. 
38 8cbeduh the required dorntime8 with tho CU8tOWr# knd get thi8 dam. 

Bob wanto t o  rmap the tuaruled cllltmr'8 WC'm directly t o  ut IBN 
I w i l l  

33 ~ ~ n r a r y  28, 1998 a41:09 m cmibley 
I@ b f t  -88.9e for Jack 8t spoke t o  Rold 

C// at- ho u i d  lnyt iaw 8ft.r 4:OO On m l d  k fine.-I told him I 'd  try 
W t o  m e  hin today or tmm. 

93 January 19. 1991 12:lO:lB PII c8ibl.y 

G& l a te r  today. Sent e-Mil t o  Frank, Jeff, 8ad Paul Stamey to up&te 

4k/ 
v7 Janus 29, 199D 5:12:fl PU criblay 
53  5} I have reawnred a11 tunnel configurationm between the CXROO and IXCO1 and 

8 k- 8UCC888fUlly M d  t o  CIIIlOtlIM3. 
J8& COnfiN th8t r8-8. t-8 looking good. 1 W 1 1  b0 r o V i n $ l l ,  

YY 

W m m d  8-t tb. 
appropriate paperwork t o  the DCSC. 

a h 8 8  bean moved md Roland mrt8 that everything i8 leaking g o d .  



G Hot*: o m  recipient8 h v e  been dcopp.6 &e to qntu emri .  

7 "rP Header8 at. uruvuil.ble for viewing due to memr configuration. 
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