
Date: July 21, 1999 

To: Ms. Blanca S. Bayo, Director 
Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Betty Easley Conference Center, Room 110 
Tallahassee. Florida 32399-0850 

From: 

Subject: Docket N e d  980744-WS 

Ms. Bayo, I am writing you this letter on behalf of our members who have signed the 
attached petition to accept the settlement offer proposed by Florida Water. 

Mr. Kenneth W. Bolster, Past-President, Rotary Club of DeBaqdDeltona 

We feel it is a reasonable offer that will end the current litigation that has been ongoing 
since 1995. We are against the idea of surcharges on customers bills. If water bills are 
mailed to customers with the aggravating surcharge on it, there must be an accompanying 
explanation for the charge. The explanation will create unnecessary criticism and 
complaints to Florida Water and the Florida Public Service Commission ahout something 
that will not be changed once implemented. Any explanation of a surcharge, is also highly 
unlikely to satisfy the customer. 



To: The Florida Public Service Commission, Telephone 
1-800-342-3552 

We, the customers of Florida Water Services served by the Deltona plant, petition 
the Florida Public Service Commission to accept the settlement offer proposed by Florida 
Water, which includes a three-year agreement not to file a new rate case, calls for the 
treatment of surcharges as an investment in the next rate case, and increases rates 
prospectively at 1.7 per cent, one half of the potential liability from the appellate court 
reversal. Surcharges create a severe hardship for our customers, and further litigation 
expenses are only included in future customer rates. We would like to see these rate 
issues involved in the 1995 rate case finally settled, once and for all. 
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