From: Kay Flynn

To: Tommy Williams

Subject: fwd: 9%90971-TX
===NOTE===============8/02/99::1:53pm==:====================================
CC: Jacquelyn Gilchrist

Tommy, could you advise on this? I have not heard back from Jackie and I
don't think she is here today? Thanks. Kay

Jackie, this is an ALEC application docket. Copies of the app should be in
CMU by now. I have a question about the name. The app's cover letter has
"CIO, Inc. d/b/a Family Home Phone Services." The first page of the app has
"CIO, Inc. d/b/a Family Home Services." (They did not provide a fictitious
name registration number.) The attachments all use the name "CIO, Inc." Of
the three, would we be most correct to simply use "CIO, Inc." ?2? Kay

Fwd:by:=TOmmy=William=8/02/99::2:2lpm=======================================
Fwd to: Kay Flynn

CC: Toni McCoy

Toni has this and will respond. FYI Jackie is out all this week.
FWd:by::Toni:McCoy====8/02/99::3:l9pm=======================================
Fwd to: Kay Flynn

I understand the confusion and it still applies. I called the company and
explained to them that the Dept of State has them listed as C.I.O., Inc. not
CIO, Inc. There is also no fictitious filing registration to justify the
d/b/a Family Home Phone Services.

The Company has plans to amend its corporate name to either C.I.O./Family
Home Phone Services, Inc. or CIO/Family Home Phone Services, Inc. They were
not sure which when I spoke to them.

At this point, just leave it as it is or change it to at least C.I.O., Inc.
which ig how the Dept. of State has them listed legally. I have plans to
gsend a memo to RAR with the correct name as soon as the Company sends me the
Corporate Name Change paperwork.

Let me know if you have any other questions.

Fwd:by:=Kay=Flynn===========================================================
Fwd to: Toni McCoy

CC: Nonnye Grant

Thanks, Toni. We'll go with C.I.0., Inc. since they're listed that way with
Dept of State.
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STATE OF FLORIDA

DIVISION OF RECORDS & REPORTING
BLANCA S.BAYO

DIRECTOR

(850)413-6770

Commissioners:

JOE GARCIA, CHAIRMAN
J. TERRY DEASON
SusaN F. CLARK

JULIA L. JOHNSON

E. LEON JACOBS, JR.

Public Serbice Commission

July 28, 1999

Rick Austin, President/CEO

ClO, Inc. d/b/a Family Home Phone Services
2350 Commerce Park Drive

Palm Bay, Florida 32905

Re: Docket No. 990971-TX

Dear Mr. Austin:

This will acknowledge receipt of an application for certificate to provide alternative
local exchange telecommunications service by CIO, Inc. d/b/a Family Home Phone
Services, which was filed with this office on July 27, 1999 and assigned the above-
referenced docket number. Appropriate staff members will be advised.

Mediation may be available to resolve any dispute in this docket. If mediation is
conducted, it does not affect a substantially interested person’s right to an administrative
hearing. For more information, contact the Office of General Counsel at (850) 413-6078
or FAX (850) 413-6079.

Please make notes as well that Commission Rule 25-22.005(7), F.A.C., requires
certificated companies to notify the Commission of any changes in name, telephone,
address, or contact person. Should your application be granted by the Commission, you
will be expected to comply with this rule by advising us of any changes as they occur.
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