From: Kay Flynn O@
To: Janet Brunson /G .
Subject: fwd: 990689-EI (Roomes ves. FPL) }}N ![

I'm putting the record together in this docket to send to DOAH. I found that
we don't have the attachments to the recommendation--attachments are
referenced throughout the 6/1 rec, but they're not with the original rec in
the file. Can you send those down? Let me know if you need any other info.

Thanks. Kay

FWd=bY:=Janet=BrunSOﬂ=8/10/99::9:02am=======================================
Fwd to: Kay Flynn

I've got them. I'll bring them down in a minute along with some original
letters Rob wanted to put in the file. I can't imagine why the original rec
didn't have the attachments.

FWd:bY:=Kay=Flynn=====B/10/99:10:56am=======================================
Fwd to: Linda Williams
CC: Janet Brunson

............................................................................

Linda -- Janet brought the correspondence to me for the file. Please print
this e-mail as a cover memc for the material.

Janet -- Should this correspondence go to DOAH with other material from the
docket file? Kay

Fwd:by:=Janet=Brunson=8/10/99::1:04pm=======================================
Fwd to: Kay Flynn

I'm not sure and Rob isn't here. I would think éo: “so go ahead and send
everything.

Fwd:by:=KaY=Flynn===============================:===========================
Fwd to: Janet Brunson
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STATE OF FLORIDA
Commissioners:
JULIA L. JOHNSON, CHAIRMAN GEN'ERAIb Csunsn
J. TERRY DEASON B = ROBERT D. VANDIVER
SUSAN F. CLARK LA (850) 4136248
JOE GARCIA NEE

| Public Serbice Commission

October 1, 1998

Mr. David Roomes
3340 NW 71st Street
Cocoanut Creek, Florida 33073

Dear Mr. Roomes:

Enclosed is the Florida Power and Light material which we discussed on the telephone. It is
my understanding that you are planning to send me your records. Ihope we can soon convene the

informal conference.
Please feel free to call if you have any questions.

Sincerely,

s

Robert D. Vandiver
General Counsel

RDV:jmb
Enclosures

cc:  Lynn Adams, Florida Power & Light
Bev DeMello

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, F1, 32399-0850

An Affirmative Actiow/Equal Opportunity Employer
PSC Website: www2.scri.uet/pae Internet E-mail: contaet@psc.atate.flus
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September 30, 1998

*

Mr. Robert D, Vandiver

General Counsel

Florida Public Seevics Commission
2540 Shumard Oak Boulevard
Tallahassee, Fl 32399-0850

Dear Mr. Vandiver:

This letter responds 10 your request for & summary of the events and facts relative to Mr,
Roomes' ongoing complaint regarding alleged service outages.

On August 12, 1997, Mr. David Roomea contacted the Florida Public Service
Comuosission in reference w frequent outages he said he was experiencing. According tn
his statement, the electric service at his residence had been going off for long periods of
time for several months. The same day Ms. Linda Hasting, FPL's Distribution
coardinator, left a telephone message on Mr. Roomes' answering machine indicating that
she woutld be investigating his concemns.

FPL's initial investigation revealed that there had been no extended outages (60 seconds
or more) that uffected M. Roomes during the previous § months. There had been a few
. momentary power interruptions (MPI) recorded. Although a8 MPI is defined as an outage
the duration of which is 60 seconds or less, most MPIs are truly “momentary”, lasting
lcss than a scoond or two and, in some cases, only a fraction of & second. The dates,
number, and duration of MPIs from April 1), 1997 through August 12, 1997 are as

follows:

Datz Number of MPI's Duration Iy S

4/11/97 1 < 2 seconds

6/3/97 2 1 <2 secands; 1 <20 sceonds 7

62797 1 <2 seconds , 6 4,

6/29/97 1 <2 gecands /) v

1197 1 <2 ssconds 7 ({ [
7/26/97 H < 2 seconds

8/8/97 2 1 <2 seconds; 1 < 20 seconds "
8/11/97 ] < 20 seconds S CC&-JJ_)

The MPIs above sppoear to be atwibutable 1o weather and other intermittent conditions
considered typical for any electric distribution system. In addition, FPL's review

an FrL Goraus comaany
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determined that Mr. Roomes had contscted PPL 1o report service interruptions on 3
occasions during this 6 months period: June 30, 1997, Auguat 8, 1997 and August 11,
1997. On each such occasion, FPL restoration specialist was dispatehed to invescigate and
found no problem with Mr. Roomes’ electric service.

During & conversation with FPL's Ms. Hasting on August 21, 1997, Mr. Roomes
acknowledged that he had checked with all his neighbors and found that they hu! no
problems with their elactric service. He also accused FPL of intentionally interrupting the

electric service to his residence,

On September 26, 1997, Mr. Roomes again contacted the Florida Public Service
Cammission. He complained that he was still experiencing outages and power surges. He
also alleged that FPL records were not correct hecauss FPL had to send someone 10
restore his electric service on June 16, Indeed, FPL's records indicate that Mr. Roornes
service was disconnected for non-payment on June 16, 1997 as a result of an unpaid past
due balance. Before service was disconnected, FPL. mailed a final notice for the past due
amount, atteaupted to contact Mr. Roomes via telephone, and sent s collector to Mr.
Roomes residence in an effort to obtain payment. FPL reconnected Mr. Roomes’ service
on June 17, the same day payment for the past due halance was recaived.

At the time FPL reviewed Mr. Roomes’ September 26 complaint, FPL found that there
had been no extended outages to Mr, Roomes’ service during the several weeks following
the first period of investigation and that there had heen only a few MPU's, &s noted:

Date Number of MFI’s Duration

9/3/97 2 ] <2 seconds; 1 <20 seconds
9/24/97 2 < 2 seconds

10/4/97 1 < 2 seconds

On December 1|8, 1997, a Sentry device was installed at Mr. Roomes’ residence. A
Sentry device is an instrument that will record and communicate vis telephone the date,
time, and length of any service interruption the customer may experience. This device is
sensitive enough to capture interruptions as short as 2/100ths of a sccond. Mr. Roomes
later requested on May 21, 1998 to have the Sentry device removed. After several
atternpts 1o find Mr. Roomes at home, the device was removed on June 2, 1958. The
Sentry device recorded 4 MPls during the period it was installed at Mr. Roomes'
residence.

The first interruption occurred on February 9%, 1998 at 8:33 a.m. This interruption was
less than a second and was as » result of a feeder breaker at the substation wipping.

The second Interruption was on February 24, 1998 at 3:19 p.m. This intersuption was less
than 2 seconds. FPL has not been able to track down the cause for this interruption.




16T, -01' 09: FL,~PONER AND LIGHT TEL3S50 224 7197 P. 004
GC?.la%lgslgI;};Ul 9‘3:2336 3052” 543 DISTRIBUTION e PAGE B4

The third inteeruption was on March 20, 1998 at 12:47 a.m. sad 12:57 s.m. as a result of
severe weather condition. These two momentary interruptions were & fraction of a secand
cach, so slight that they were not even recorded by our feeder breaker operation.

The fourth interruption was on April 4, 1998 at 2:56 pm. A fuse blew at another
subdivision causing 8 MPI of leas than a second.

In addition, FPL installed a recording voltmeter at Mr. Roomes® residence for & one week
test period beginaing on May 4, 1998 and ending on May 11, 1998. During this pexiod,
FPL found that ail voltage registered within proper range.

In » further effort to assure the customer that FPL facilities were working properly and
were in good condition, FPL patrolled the feeder and, in April 1998, trimmed tress from
the substation to Mr, Roomes neighborhood to remave any tree conditions that could
possibly interfere with the power lines. In addition, on April 24, 1998 Mr. Ed Gross,
FPSC Safety Engineer, met with Mr. Kevin Kenncy, FPL Operation Supervisor, and 4
FPL crew to perform a field inspection of FPL facilities serving Mr. Roomes.

This team spent nearly an entire day inspecting the grounding, elbows, and connections
in the transformer. They also checked for leaks, Mr. Roomes’ meter can was inspected
and ali connections and grounding checked. A crushed conerete hand hols was uncovered
and the mulititap connection serving Mr. Roomes' neighbor was replaced. This inspection
revealed no prohlem affacting Mr. Roomes’ service.

Since October 4, 1997, the following momentary interruptions have been recorded by

FPL: :
Date Number of MPI’s Duration

11/11/97 1 < 20 seconds

11/20/97 | < 20 seconds

2/4/98 3 2 <2 seconds; 1 < 20 seconds
2/9/98 1 < 2 seconds

4/4/98 | < 2 seconds

5/4/98 1 < 2 seconds

§/5/98 1 < 2 seconds

6/1/98 2 < 2 seconds

6/9/98 1 < 2 seconds

7/14/98 | < 2 seconds

§/10/98 1 < 2 seconds

8/13/98 1 < 2 seconds

8/14/98 1 <2 seconds

8/21/98 ] < 2 seconds

It is impartant to point out that Mr. Roomes has not experienced an extended outage since
this investigation started over & year ago. Also, many of the momentary interruptions
recarded by FPL last only n fraction of a second and are imperceptible to the customer.
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Most of these momentary interruptions occur as a result of intarmittent weather
conditions.

In summary, FPL has put forth every possible effort 1o identify any potential problem
with the facilities ssrving Mr. Roomes. FRL has found ne such problem. Further, Mr.
Roomes’ neighbors who are sarved from cssentially the same facilities have not
sxperienced the oputages allegedly experienced by Mr. Roomes. .

I hope the forgoing information is sufficient for purposes of your review of this matter.

Should you bave any questions or require additional information, please don’t hesitate o
contact Ms. Lynne Adama at §50-224-7595,

Sincerely,

el

Supervimr
FPL Distributign Customer Communications
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3340 N, W. 71" Street
Coconut Creek
Florida

33073-4800.

October 22, 1998,

Mr. Robert D. Vandiver
Public Service Commission
2540 Shumard Qak Boulevard
Tallahassee, Plorida

32395.

Dear Mr. Vandiver,

Attached is my record of on going electrical interruptions at my
place of residence for 1998. On these occasions I have to reset all digital clocks, VCR,
and micro-wave oven, - - '

In addition, these electrical interruptions have completely destroyed my Personal
Computer, plus countless years of Comnputer Systems Analysis, Design, Develop-
ment and Programing software, which cannet be recreated. [ need the services pf
8 Personal Computer to perform work related duties, I had 10 buy another Personal
Computer in July of 1998.

What I find amusing, and a consistent pattern is, when I inforrned FPL personnel,

Teff Lederer, Gaimes Medley at 954-797-5000, and Linda Hastings at 1-800-123-4321,
that I experienced electrical interruptions, they all claim there are no records of such
interruptions. When I provide specific times and dates, their response “OH YES™ there
were electrical interruptions, VERY CONSISTENT PATTERN of responses. Now,

I guess ] will receive the same CONSISTENT RESPONSE PATTERN, now that my

records are available,

I retained the services of a qualified electrician to inspect ry residence, only the
Ground Fault Indicator switches are destroyed during the BIG BLAST of July, 1997.

I am kindly requesting that you provide me with the primary contact and mailing
address for the Nuclear Regulatory Commission, the district which monitors the
South Florida region. The Nuclear Regulatory Commission must be made aware of
this ongoing isolated harassment, and possible catastrophic outcome.

I wonld appreciate getting this response by return mail. o

These isolated electrical interruptions and harassment has been ongoing since June

1997. I will not tolerate this any longer.

B L orsA RECEIVED

DaviD E. RoomeS.
37 26 1998

' Genutn) Counvels Oy )
Flovida Publie Servics Commissian
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Japuary 12,1998, 11:15 & 13:40.
Febmary 02, 1998, 19:02--20:36

04 Interior lights on
" 09 ° 1gh
" 18 Chandelier & interior light came on
‘ Personal Computer could not start up
¢ 28 All residents affected

March 19, 1998,  00:00 - 06:30

April 04,1998, 13:30-16:00

“ 10, 1998, Answering machine malfunctions
“ 14,1998, Ed Gross dug up front lawn.
May 04,1958, Personal Computer malfunctions

Interior lights on
“ 05,1998,

June 09, 1998, 00:00 - 06:30
“ 25,1998 Personal Cormputer affected

July 16, 1998, 20:57

August 02, 1998
10, 1998 22:08 All residents affected

“ 12,1998 07:20
" 13,1998 06:37

“ 14,1998 Two times
« 21,1998
September 09, 1998 22:04

Qctaber 05, 1993 19:10 _ _
“ 12,1998 Answering machine _;m\lﬁm::tmns

DaviD E. Roomes.

3340 N. W. 71" Street
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Fiorida Pewar & Light Company, P, 0. Box 140L.. Juno Beach, FL 33408-0420
0 Law Department :

FPL

January 11, 1999

VIA HAND DELIVERY

David Roomes
3340 Northwest 71 Street
Coconut Creek, FL 33073

Re: Customer Complaint No.97F2194 beafore the FPSC

Dear Mr. Roomes:

| have been asked to review the complaint you have currently on file with the Florida Public

Service Commission so that | might advise Florida Power & Light ("FPL") as to a possibie
settlerment of this matter.

| would appreciate it it you would provide me a letter identitying and quantifying the damages
relative 1o the allagations set forth in your complaint. In this regard, please be as specific as you
can as to the natyure of the damagae, the date and time it occurred, and the estimated cost of
replacement or repair. |f you have any invoices for repairs or replacements in connection with

your claim, pleas th

So that FPL might consider a potential settlement of this matter, | would appreciate recaiving the

toregoing information in advance of the informal conference scheduled for Thursday, January 14,
1999.

it is my understanding that you are not represented by counsel in connection with your complaint.
It my understanding is incorrect, please advise me promptly and forward this letter to your
counsgl. You may contact me at 561-691-7101.

| look torward to your reply, and to resolving this matter 1o ocur mutual satistaction.

Sinceraly,

PLL ocf iR s

R. Wage Litchfield
Senjor Attorney
Fiorida Authorized House Counsei

RWUL/bjw

an FPL Group company




STATE OF FLORIDA

Commissioners:

JOE GARCIA, CHAIRMAN
J. TERRY DEASON
SUSAN F. CLARK

JuLia L. JOHNSON
E.LEON JACOBS, JR.

GENERAL COUNSEL
ROBERT D. VANDIVER
(850)413-6248

Public Serbice Commission

January 11, 1999
BY FACSIMILE

Mr. David E. Roomes
3340 N.W. 71st Street
Coconut Creek, Florida 33073-4800

Dear Mr. Roomes:

We have scheduled the informal conference for Thursday, January 14, 1999, at 8:30 a.m. An
operator will contact you so that no expense to you will be incurred.

The documents we will discuss include the FPL letter of September 30, 1998 to Robert
Vandiver. I provided you this letter on October 1, 1998. You also wrote a letter on October 26,
1998. I have enclosed a copy of Rule 25-22.032, Florida Administrative Code, for your information.

Please feel free to call if you have any questions or comments.

Sincerely,

SN ——

Robert D. Vandiver
General Counsel

RDV:jmb
ce: Lynne Adams

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: www.scri.net/psc Internet E-mail: contact@pse.state.fl.us
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25-22.032 Customer Complaints.

(1) Any customer of a utility regulated by this Commission may file a complaint with the
Division of Consumer Affairs whenever he has an unresolved dispute with the utility regarding
his electric, gas, telephone, water, or wastewater service. The complaint may be communicated
orally or in writing. Upon receipt of the complaint a staff member designated by the Director of
the Division shall notify the utility of the complaint and request a response. The response
should explain the utility's actions in the disputed matter and the extent to which those actions
were consistent with the utility's tariffs and procedures, applicable state laws, and Commission
rules, regulations, and orders.

(2) The designated staff member shall investigate the complaint and attempt to resoclve the
dispute informally. To that end, the staff member may request the parties to provide copies of
bills, billing statements, field reports, written documents, or other information in their possession
which may be necessary to resolve the dispute. The staff member may perform such tests,
on-site inspections, and reviews of utility records as he considers appropriate and may request
tdhe utility to collect data and to perform tests which are necessary to aid in the resolution of the

ispute.

(3) As soon as possible the staff member shall propose a resolution of the complaint based
on his findings, applicable state laws, the utility's tariffs, and Commission rules, regulations, and
orders. The proposed resolution may be communicated to the parties orally or in writing. Upon
request, either party shall be entitled to a written copy of the proposed resolution, which shall be
delivered by first-class mail.

(4) If a party objects to the proposed resolution, he may file a request for an informal
conference on the complaint. The request shall be in writing and should be filed with the
Division of Consumer Affairs within 30 days after the proposed resolution is mailed or
personally communicated to the parties. Upon receipt of the request the Director of the Division
may appoint a staff member to conduct the informal conference or the Director may make a
recommendation to the Commission for dismissal based on a finding that the complaint states
no basis for relief under the Florida Statutes, Commission rules or orders, or the applicable
tariffs. If a conference is granted the appointed staff member shall have had no prior contact
with the complaint. After consulting with the parties, the appointed staff member shall issue a
written notice to the parties setting forth the procedures to be employed, the dates by which
written materials are to be filed, and the time and place for the informal conference, which shall
be held in the service area, or such other convenient location to which the parties agree, no
sooner than 10 days following the notice.

(5) In conjunction with conducting the informal conference, the appointed staff member
may:

(a} Require the utility to provide any information in its possession which may be relevant to
the complaint and may specify the form in which such information is to be provided;

(b) Request a customer to provide any information in the customer's possession which is
necessary to prove any facts the customer may assert in support of his position;

(c) Direct the utility to conduct meter tests and inspections, diversion of service inspections,
and other tests the appointed staff member deems necessary or appropriate;

(d) Question the parties directly regarding all matters related to the case.

(6) At the conference, the parties shall have the opportunity to present information, orally or
in writing, in support of their positions. During the conference, the appointed staff member may
encourage the parties to discuss and resolve their dispute. The Commission shall be
responsible for tape-recording, but not transcribing, the informal conference. A party may
arrange for transcription at his own expense.

(7) The appointed staff member may permit any party to file, following the conference,
further information, documentation, or arguments. The opposing party shall have an opportunity
to file a response.

(8) If a settlement is not reached, then within 20 days following the informal conference or
the last post-conference filing, the appointed staff member shall submit a recommendation to
the Commission and shall mail copies of the recommendation to the parties. The Commission
shall dispose of the matter at the next available agenda conference by issuing a notice of
proposed agency action or by setting the matter for hearing pursuant to section 120.57, Florida
Statutes. The Commission may permit the parties to respond to the recommendation at the

Copyright © 1995--1998 by The Harrison Company.




agenda conference.

(9) At any point during the complaint proceedings, a party has the right to be represented by
an attorney or other qualified representative. For purposes of this rule a qualified representative
may be any person the party chooses, unless the Commission sets the matter for hearing. At
such hearing the parties must be represented by an attorney or Class B practitioner as provided
for in Rule 25-22.008 or may represent themselves. Each party shall be responsible for his own
expenses in the handling of the complaint.

(10) During the pendency of the complaint proceedings, a utility shall not discontinue
service to a customer because of an unpaid disputed bill. However, the utility may require the
customer to pay that part of a bill which is not in dispute. If the parties cannot agree as to the
amount in dispute, the staff member will make a reasonable estimate to establish an interim
disputed amount until the complaint is resoived. If the customer fails to pay the undisputed
polrtion of the bill the utility may discontinue the customer's service pursuant to Commission
rules.

(11) At any time the parties may agree to settle their dispute. If a settlement is reached, the
parties or their representatives shall file with the Division of Consumer Affairs a written
statement to that effect. The statement shall indicate that the settlement is binding on both
parties and that the parties waive any right to further review or action by the Commission. The
Division shall, if the complaint has been docketed, submit the statement to the Commission for
approval. If the complaint has not been docketed, then the Division shall acknowledge the
statement of settlement by letter to the parties.

Specific Authority 120.53(1), 350.127(2) FS.

Law Implemented 120.53(1), 120.57, 120.59(4) FS.
History--New 1-3-89, Amended 10-28-93.

Copyright © 1995--1998 by The Harrison Company.
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3340 N. W. 71* Street
Coconut Creek
Florida

33073-4800.

October 22, 1998.

Mr. Robert D. Vandiver
Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida

32399,

Dear Mr. Vandiver,

Attached is my record of on going electrical interruptions at my
place of residence for 1998. On these occasions I have to reset all digital clocks, VCR,
and micro-wave oven.

In addition, these electrical interruptions have completely destroyed my Personal
Computer, plus countless years of Computer Systems Analysis, Design, Develop-
ment and Programing software, which cannot be recreated. I need the services of
a Personal Computer to perform work related duties, I had to buy another Personal
Computer in July of 1998.

What I find amusing, and a consistent pattern is, when I informed FPL personnel,

Jeff Lederer, Gaimes Medley at 954-797-5000, and Linda Hastings at 1-800-123-4321,
that I experienced electrical interruptions, they all claim there are no records of such
interruptions. When I provide specific times and dates, their response “OH YES” there
were electrical interruptions, VERY CONSISTENT PATTERN of responses. Now,

I guess I will receive the same CONSISTENT RESPONSE PATTERN, now that my
records are available.

I retained the services of a qualified clectrician to inspect my residence, only the
Ground Fault Indicator switches are destroyed during the BIG BLAST of July, 1997.

I am kindly requesiing that you provide me with the primary contact and mailing
address for the Nuclear Regulatory Commission, the district which monitors the
South Florida region. The Nugclear Regulatory Commission must be made aware of
this ongoing isolated harassment, and possible catastrophic outcome.

I would appreciate getting this response by return mail.

These isolated electrical interruptions and harassment has been ongoing since June
1997. 1 will not tolerate this any longer.

LR ot RECEIVED

DaviD E. RoomeS.
<J. 26 1998

General Counsel's Offica
Florida Public Service Commission




January 12,1998, 11:15 & 13:40.

February 02, 1998, 19:02 —20:36

“ 04
(13 09
13 18
11 28

March 19, 1998,

April 04, 1998,
“ 10, 1998,
«“ i4, 1998,

May 04, 1998,
“ 05, 1998.

June 09, 1998,
“ 25,1998

July 16, 1998,

August 02, 1998

10, 1998
“ 12,1998
“ 13,1998
“ 14, 1998
“ 21,1998

Interior lights on

Chandelier & interior light came on
Personal Computer could not start up
All residents affected

00:00 — 06:30
13:30 - 16:00
Answering machine malfunctions
Ed Gross dug up front lawn.
Personal Computer malfunctions
Interior lights on
00:00 — 06:30
Personal Computer affected
20:57
22:08 All residents affected
07:20
06:37

Two times

September 09, 1998 22:04

October 05, 1998
“ 12,1998

.....................

DaviD E. RoomesS.

19:10
Answering machine malfunctions

3340 N. W. 71* Street
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! FLORIDA POWER & LIGHT COMPANY
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January 11, 1989

VIA HAND DELIVERY

David Roomes
3340 Northwest 71 Street
Coconut Creek, FL 33073

Re:  Customer Complaint No.97F2194 before the FPSC
Dear Mr. Roomes; .

| have been asked lo review the complaint you have currentty on fita with the Florida Public

Service Commigsion s0 that | might advise Florida Powar & Light ("FPL") as 10 a poasible
settlament of this mataer,

| would appreciate it i you would provide me a jetter identitying and quantllying the damages
relative (o the allegations set forth in your complaint. in this regard, please be as specific as you
can as (0 the nature of the damage, the date and timea it oceurred, and the astimatad cost of

raplacemant or repair. H you have any invoices for rapairs or repiacements in connection with
your clalm, plsase provide copies of those as wall.

So that FPL might consider & potential ssttiement of this matter, | would appreciste receiving the

foregoing information In advanca of the informa! eonference scheduled for Thursday, January 14,
1999

it is my understanding that you are not represented by counsel in connoclion with your complaint,
it my undarstanding ig incorrect, please advise me promptly and forward Ihis jetier to your
counsel, You may contact me at 561-691-7101.

| iook torward 1o your reply, and 10 resolving this mattet 1o our mutual satistastion.
Sincersly,

R alrtyutloas

R. Wada Litchtield
Senior Attorney
Florida Authorizad House Counsel

RWL/bjw

an FPL Group company




W9(WED) 10:10  FL_PONER AND LIGHT TEL-850 224 7197

215 South Monrae Street
oD Sulte 810
Tallahassee, FL. 32301
EPL
Telephone: (850) 224-7595

Fax: (850) 224-7197

DATE: _W ?77
. Kb [bnaline.

COMPANY/DEPT.:
FAX PHONE #:

FROM: . Lynne Adams
Regulatory Affairs

.

TATAL PAGES (including cover sheet):

IF YOU DO NOT RECEIVE THIS FAX CLEARLY, PLLEASE CALL (850) 224-7595




99 (WED) 10:10 FL._POWER AND LIGHT TELL§S0 224 7197

’ 2, Flariga Fowar & Light Compuny, ®. &, @ex 14000, Ju g
0 Law Dapartment na Beach, FL 33408-0420

EPL

January 11, 1989

VIA HAND DELIVERY

David Roomes
3340 Northwest 7t Strest
Coconu Creak, FL 33073

A Customner Complainl No.B7F2194 befare the FPSC

Dear Mr. Roomas:

| have been aaked 1o raviaw tha complamt you have currantty on fis with the Floride Pubiic
Sarvica Commistsion so that | might advise Florida Power & Light (“FPL") #8 12 a poasibia
settlament of this mater.

| would appreciata it if you would provide me a letter [daatilying and quantitying the damages
ralative 10 the allgations set forth in your complaint, in this regard, pleass be as spacific a3 you
£an 23 1o tha nature of tha damaga, the cate and time it accurrad, and the estimatad cost of

replacemnant or rapair. |l you hava any invoicea lar rapairs or repiacemants in connactian with
your cigim, planse provide copies of those as wall,

So that FPL. might consider g potential seniamen of this matter, i would appraciale recgiving the

foregoing Infarmation In advance of the informat conference scheduled for Thursday, Janwary 14,
1989,

It ia my understanding that you are not rapressniad by counsel in connaction with your complaint.

if my underslanding is ingorrgct, plaase advise ma promplly end farward thia ¥etier to your
counsgl. You may contact me ai 561-681-7101.

1 ook lorward 10 your raply, and o reaolving this maner to our mutual satistagtion.
Sincaraly,

Pk, sl s

R. Wads Litchfigig
Sanior Attorney
Florida Aythorized House Counsal

RWL/bjw

an FPL Group comrany

P. 002



3340 N. W. 71* Street
Coconut Creek
Florida

33073-4800.

January 19, 1999.

Mr. Robert D. Vandiver
General Counsel

Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida
32399-0850.

Dear Mr. Vandiver,

With regards to our ‘informal conference’ on January 14,1999,
attached please find electrical report for 3340 N.W. 71 Street, conducted on
December 29, 1998.

Thanks.

Yousiilye O us.

David E. Roomes.

RECEIVED

JAN 22 1999

i General Counsef's Office
Florida Public Service Commicsion




Customer: _Day el ﬂ 20meS
Address: <40 A w) 735’/

Phone No.: F<4/ - 7’(/,'? - :?7’6/ Date: /.2 - 7. 7%

Phone:

Billing Address: _ ¢~ af” < iy ‘/ o (f/ X f‘:i D27
o - . = =

Job Description:

/'Ae&k + ffu-é,;'.’tfqé'/ 62/;347/,?;:(!1 /5?:‘/0!:/{ .—}:/

owrvollige | 4l Uz—/fég e CrfeST amptase @/
CODE QUANTITY MATERIAL Mggsn_erL TOTAL
Ao n&
£ 0 " { \ A = = [
X [aele Yj’t— AT (4 QU AL D= Vo 53, N
: w9 'a: < _{. .
UPon £ omplefe t,vx'pezf.'a n ot
Setvice T have rmmo/ 'H@JL
Servite .nuucﬂ 4 // [ d‘)ouﬁmcn#
")P{amq ire 4o 52.‘4:(} ftt?ﬁlcﬁeﬁc't:
S
2 Ih ,[.&r 11.(‘?&{ (oor Kﬂj owlel .
[ he on la'f rffws A«/
Coidd Lavse an _intevmithef
. - /
-Fm/urc to !CS:C/(H/‘f Q 2340 7/*
\. FPL FrawsXormer 9-7474. Y5<R-0- O
-~ * - '
A FPL SPlee Box @ fronl oF| Besfonly
i
2. [PL  pefer 0 STHI
17096373
\ b MATERIAL MATERIAL
Don Brtysn |2V
SALES TAX SALES TAX
" . . . > hf oY
Any invoice not paid, when due, a Carrying Charge of 1 2% sach month will be added to it untii paid. LABOPC fg LABOR / A[{ ‘
Title to all Material supplied by CONSTANT ELECTRICAL SERVICE, INC. {CES) shall remain the ! X 1 2 +
property of CES until all invoices have been paid. Customer hereby give: GES permission to enter (Vo4
upen the premises, where the Material has been installed, and remove thi same, if all invoices have
not been paid within 15 days after due date. Customer consents to the filing of Liens and Claims in PERAMIT FERMIT
Courts of Competition Jurisdiction in Dade, Broward and Palm Beach Counties, Florida, and the adding | PROCESSING PROCESSING
of Late Charges, Court Costs and Attorney's Fees to any Judgment or Declsion of the Courts. Clerical RENTALS/ RENTALS/
errors may be corrected by CES. The foregoing Labor and Material have been installed and performed Q EQUIPMENT
and are satisfactory. The aforegoing has been read and understood. CES is not responsible for any EQUIPMENT
patching or painting, unless specified otherwise. There will be a $25.00 Fee for returned checks.
Doosh 7 éz\c re2 % 12-29-T TOTAL TOTAL
Customer or Agent of Customer Date
&/ Job Completed Wl ck ¥ 543

Prird Gustomer or Agent of Gustormer

O Additional work to be done

Q




3340 N. W. 71* Street
Coconut Creek
Florida

33073-4800.

Februay 17, 1999.

Mr. Kevin Kenney
F.P. L,

330 S. W. 12th Avenue
Pompano Beach
Florida

33069.

Dear Mr. Kemney,

This is a follow'up to our telephone conversation on Wednesday February
17, 1999.

To re iterate:
- Three interruptions
Sunday January 31, 1999
Between Thursday February 04, 1999 & Wednesday February 10, 1999
Friday February 12, 1999
were experienced only on both UPS devices.

- No interruptions were experienced on other electrical equipment.

As you confirmed the Monitoring device has not detected any interruptions
since installation on January 27, 1999,

Now that YOU and OTHERS are aware of installed device in my residence,
no DELIBERATE interruptions have occurred.

However, I am anxious and awaiting to see what will happen when the device is
removed.

Give this some carcful thought.

.Yours trul
Q_;Q.\-\-"E . @Or’r\i-é

DaviD E. RoomeS.

RECEIVED

FEB 22 1999

CC:
Mr. Robert D. Vandiver.

, Ge};egai Counseprg Office
ublic Service Commfssie
n




3340 N, W. 71* Street
Coconut Creek
Florida

33073-4800.

March 16, 1999,

Mr. Robert D. Vandiver
General Counsel

Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida
32399-0850.

Dear Mr. Vandiver,
The attached are documents for your attention to substantiate the ongoing
harassment from Florida Power & Light.

At initial application for services at 3540 Banks Road, apartment #106, I
was asked to provide past electrical record history, or $75.00 deposit fee.
I submitted appropriate document to FP&L, Exhibit “A”.

FP&L. chooses to ignore exhibit “A”, kept on sending harassing and threaten-
ing letters, when I replied no one responded. Exhibits “B”, “C”, “D”, “E”.

I did not pay the $75.00, so my electrical consumption was over inflated, resulted
in me being overcharged Exhibit “F”, July thru October 1995. As soon as I
questioned the suddenly high consumption, the readings were immediately reduced,
never inflated again. Compare corresponding period for July to October 1996.
Several enquiries (letters and telephone calls) to FP&L went ignored. When 1

was reluctant in paying monthly bills, exhibit “G” arrived. In a conversation with
Forrest Lawless, he was rude, uncooth, arrogant, and informed me that if I do not
like his explanation, I can contact the PSC, because ‘1 WOULD BE WASTING
MY TIME’

In April 1997, I moved to 3340 N. W. 71 st., harassing and threatening letters

to pay $220.00 deposit Exhibit “H”, which I queried, no one cared to respond.
Electrical consumption could not be inflated, I can monitor the meter readings, so the
DELIBERATE electrical interruptions started. My monthly electrical bills for

3340 N. W. 71 st. were promptly paid, but without nofice, my electrical services

was disconnected on June 16, 1997, destroying all refrigerated food content and
harassment to my family. FPL rule stipulates that a customer must be notified

before service is disconnected. This was not done. R E C E | V E D

MAR 18 1999

General Counsel's Office
Florida Public Service Commission




This is a background to this ongoing harassment, and this information will
resurface, so that you are aware of these additional facts.

David E. Roomes.




1630 Markham Road
- Scarborough, Ontario

d&wCWdSmmwwm

DAVID ROOMES
3540 BANKS ROAD
'APT 106
MARGATE,
33063

FLORIDA,

“‘Account Number:
:Names -
Address:

RE:

.+ CUSTOMER SERVICE:

”}The_above customet

DISCONNECT NOTICES'

”“DISHONOURED CHEQUES~

CURRENT/F‘?AL\ ﬂﬂL

Ce

t?

U.S.A.

\mq'whomJi; May Concern:

has written to us authotizin  Y.
for the purpose of obtaining SWalver.

i §f

‘PAID?

':‘?fz...

( 16) 292 1100

May 8, 1995

59-44-10300-034
DAVID ROOMES
3 GOODALL DR
SCARBOROUGH,

ONTARIO,

ageiie

ocT. 30,

COMMITTED TO QUALITY




Y/ // Customer copv Fold On Perforation Before Tearing
0 7~ Date Qf This New Charges ~ Total Amount
Please notify FPL. of any chang . the Statement Past Due After Now Due
L o e v honbendon. B MAY 11 95JUN 01 95 10468
&mwuwm © . 7| %ervice Address Account Number Meter No.
"BAVID ROGMES - " 4540 8ANKS RD #2106 L 0390988517 [5C50415

mn&mwmmummMm'

Survice Used | # 0t | Meter Headings Kifowatt Amount
o o fFem tﬂ Deys| previous . | Current Hours Used :
RS-1  RESIDENTIAL . } AY 1Mav 11l10Bss9sB7os1 - 156 1181%x

. GROSS -RCPTS. TAX INCR 12
' FRANCHISE CHARGE 65
' UTILITY TAX 110

S_ESR.V I.C E CHAR GE

ONE-TIME CHARGES TO DEFRAY THE DEPOSIT BALANCE DUE
ADDITIONAL ADMINISTRATIVE COST : LAY
REQUIRED TO START YOUR ELECTRIC

- SERVICE OR MAKE VARIOUS CHANGES

1600

:

1

|

|
-SERVICE/INITIAL “HARCES ARE TOTAL NEW CHARGES -

500

i

I

_JO YOUR ACCOUNT AT voun REQUEST. - Total Amount Now Due > 068
- Energy Usage Information Bk rvice Amount Includes The: Following (:Jha[ges O SR
“. KWH Used This Month  [Days| KWH Per Day |! ""ZEnergvcharges .FueICturge - Demandcm:ge
Tnis 15610 16 ERIOD IS LESS| THAN A MONTH |
: : : S FOR BILLINGS LESS THAN |A MONTH
Last _A.'ILABLE ON REQUEST. c
E“’ _Cents Per KWH Dollars Per KWH

ot locations, call: (305)797-5000




Y7/
- aFPI. Address inquiries to ~ N
Box 025576 MIAMI, FL 33102 / 27 231103909484853750057000000

DEPOSIT BILL
STATEMENT Payment Is Now due PAST DUE MAY 15

7311 acct. No. 03909-88517 5

DAVID ROOMES _ peroSIT NO.| 1ssuep | AMOUNT DuE
OR CURRENT OGCUPANT B 05FJ'-’-|95 1500
3540 BANKS RD # 106 -
MARGATE FL 33063

FPL
GENERAL MAIL FACILITY
MIAMI FL 33183-0001

Make check payable to FPL in U.S. funds
and mail payment to above address.

ENCLOSE TOP PORTION WHEN PAYING BY MAIL WITH CHECK.
0&’ Please bring entire bill when paying at a local pay agent.
FPL

CUSTOMER GUARANTEE DEPOSIT CERTIFICATE
CUSTOMER COPY

ISSUED DEPOSIT
p MO DAY YR AMOUNT
Account Mumber : 03909-88517 ‘ 050395 $x%%XX%7500

Saervice Address : 3540 BANKS RD #106

IF YOU HAVE QUESTIONS ON THIS BILLING CALL 797-5000

Payment Of Deposit Is Now Due if you have made full payment, please accept

our thanks and disregard this notice.
DAVID ROOMES
3540 BANKS RD ¥ 106
MARGATE FL 33063

Please retain this certificate and your recsipt
or cancellad check when returned by the bank.

NOT TRANSFERABLE BETWEEN INDIVIDUALS, PARTNERSHIPS OR CORPORATIONS

The terms under which this deposit is made and accepted are :

Interast at the rate of 6% per annum will be paid on guarantes depusits
held by the Company during the time the Customer has had continuous
service for six months or longer.

This deposit is to guarantee payment of any amount which may become due
the Company by the Customer for service in the Customer?s name at any
or all premises the Customer may occupy, and may be used as if the Com-
pany were the absolute owner thereof.

The Customer is subject to additional deposit, the total not to exceed
charges for two billing periods. After twelve months of service, the
deposit is subject +to partial refund upon request, for any amount in
excess of charges for.Customer's two average billing periods or $25.00,

whichever is greater.

Any deposit balance remaining after settlement of all indebtedness will
be refunded to the Customer.

Thank you,

FLORIDA POWER & LIGHT COMPANY NEW

Guaranitee Doposit No. 4937865
v

(X117  C

/4

FORM 845W REV, 01/85




Florida Power & Light Company

FPL

PO Box 025576 ~~
Miami, FL 33102
/ c/ 2311039098851 75u05?000000
FINAL NOTICE payment must be received by
FINAL NOTICE DUE DATE.
7311 5 11L038 #
' K ble 1o FPL in U.S. fund
DAYVID ROOMES g‘n%k?n{a;'i}eaclogga \v;?itheth?s wupl)?)n to: unas

3540 BANKS RD # 106

MARGATE FL 33063-6960
FPL
'll"lll“l“lllI"IIII"ll"llllllll“ll”IIIIIII" ﬁ?ﬁrﬁTAlﬁLh‘Aaus'lzg-col&-{ﬂy
I Account Number | Read Date |Final Notice Due Date| Amount Past Due I
03909-88517] 050195 053195 75.00
EM:L(;.SE TOP PORTION WHEN PAYING BY MAIL WITH CHECK.
Please bring entire bhill when paying at a local pay agent.

For Information Phone ACCOUNT NUMBER AMOUNT PAST: DuE
FPL at 7975000 or 7 03909-88517 75100

1-800-554-4375 outside Florida.

For Hearing / Speech Impaired
Call (TTY-TDD) 1-800-4322-6554.

Read Date

Mo Day Yr A recent remittance may have been received
after this bill was maited. |f you have made
0 5h 1'95 full payment, please accept our thanks and
disregard this nctice.

FINAL NOTICE for service at 3560 BANKS RD # 106

@

FPL

According to our records, your bill is now past due. Payment of § 75.00 DEPOSIT

must be received by MAY 31,1995 | to avoid a possible

disconnection of service and a reconnect charge of $ 19.00 .

Payments received after the PAST DUE DATE of a regular bill may result in an

additional deposit being billed to your account. If you have any questions

concerning this billing, please call 797-5000 . .

If your questions are unresolved, you may register your concern with the FPL

representative at 797-5000 . If after calling FPL your questions remain

unresoived,

you may call the Public Service Commission toll free at 1-800-342-3552.

Please observe the PAST DUE AFTER date on futm“;"e bills.

R AT D

Florida Power & Light Company
PO Box 025576
Miami, FL 33102

FORM 378 REV. 04/95




FPL /27

L

Florida Power & Light Company —

PO Box 025576 Pt

Miami, FL 33102

FINAL NOTICE Payment must be received by
FINAL NOTICE DUE DATE.

?7311039098851750057000000

7311 5 ka7 &
. Make check able to FPL in U.S. funds
DAVID ROOMES an?.'i mail alor?g?\’ﬂith this coupon to:
3540 BANKS RD # 106
MARGATE FL 33063-6960
FPL
boadhiadlilliendhissalliabhdabielliadluisadaill GENERAL MAIL FACILITY

MIAMI FL 33188-0001

Account Number | Read Date {Final Notice Due Date| Amount Past Due
03909-88517|0511/95 06/14l95 75.00

ENCLOSE TOP PORTION WHEN PAYING BY MAIL WITH CHECK.
Please bring entire bill when paying at a local pay agent.

~J

For Information Phone =y ACCOUNT NUMBER AMOUNT PAST DUE
FPL at 797-5000 or 7 03909-88517 7%00

1-800-554-4375 outside Florida. Read Date ] ]
Mo Day ¥r A recent remittance may have been received
- - after this bill was mailed. If you have made
For Hearing / Speach Impaired 0511 1|9 5 full payment, please accept our thanks and

Call (TTY-TDD) 1-800-432-6554.

disregard this notice.

FINAL NOTICE for service at 3540 BANKS RD # 106

According to our records, your bill is now past due. Payment of ¢ 75.00
must be received by JUN 14,1995 | to avoid a possible
disconnection of service and a reconnect charge of $ 19.00.

Payments received after the PAST DUE DATE of a regular bill may result in an
additional deposit being billed to your account. If you have any questions

concerning this billing, please call 797-5000

If your questions are unresolved, you may register your concern with the FPL
representative at 797-5000 | If after calling FPL your questions remain

unresolved, you may call the Public Service Commission toll free at 1-800-342-3552.

Please observe the PAST DUE AFTER date on future bills.
N} Y
o -
S BT =

Florida Power & Light Company

PO Box 025576
Miami, FL 33102

FPL

FORM 378 REV. 04/95
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BILLING HISTORY 11/19/96 18:24:35
7 73 14 406 ELE ACT 05/01/95 1/044/ 5C50415
3?3 ggg;;sv PH (954)974-3704 S SPEC
40 BANKS RD # 106 S/T# 595-49-2339
RGATE FL 33063 P
B ) TS T ngg B:inqinm 2
EVC DT RM DYS T B KWE  KWD ELE AMT BB AMT LL AN
11/12/96 11 32 A B 306 o 31.24 0.00 33.24
10711796 10 29 A B 254G 0 29.96 0.00 ey
09/12/96 9 30 A B 302 0 30.26 0.00 26
08/13/96 8 29 A B 296 0 29.79 0.00 29.
07/15/96 7 32 A B 301 0 30.19 0.00 30.19
06/13/96 6 31 A B 266 0 27.09 0.00 27.09
05/14/96 5 29 A B 222 0 23.69 0.00 23.69
04/15/96 4 30 A B 222 0 23.62 0.00 23.62
03/15/96 3 2% A B 280 0 28.22 0.00 28.22
02/15/96 2 35 A B 428 0 39.65 0.00 72.21
p1/11/96 1 31 A B 330 0 32.08 0.00 32.08
12/11795-12 34 A B 2 0 27.51 0.00 27.51
crh IITﬁSiQﬁ“Il “29‘3‘3‘*“‘—‘§s%ﬂh 0 34.08 0.00 34.08
XT ___' T™YPE & FIND GWA B0
: ggznggin 12-MBNLG HIST 16 us BRKDWN 17-HI BILL 18-READ/VERIFY NEWS
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FPL

March 25, 1997

DAVID ROOMES
3540 BANKS RD # 106
MARGATE FL 33063

Re: Account Number 03909-88517
Service Address 3540 BANKS RD # 106

Dear Valued Customer:

Thank you for your recent inguiry regarding your bill for service to March
16, 1997. We have tried unsuccessfully to reach you by phone to discuss
your account. Customer satisfaction is important to FPL, and you
understanding your electric bill is equally important. The following are
the results of our investigation:

On March 17, 1597 we went to your home to investigate your billing inquiry.
Qur investigator took a reading of the meter and verified the accuracy of
the previous reading. The new meter reading of 94734 shows an additional 7
kilowatt-hours have registered on the meter. This verifies the reading on
your current bill is correct. At this rate of consumption, your next bill
will be approximately 210 kilowatt-hours.

If you have any concerns regarding these results it is important that we
discuss our findings with you. Please contact us at 1-800-472-8996. You
will reach our message center and will be asked to leave your name, area
code and telephone number. Your call will be returned as quickly as
pessible by our first available representative.

Sincerely,

Jovunt, Lauwlown

Forrest Lawless
Energy Efficiency Expert
Customer Relations Department

= a»c_rrcﬁ HGH’L'GF‘(&Q~
L_>‘H'T@47' C

an FPL Group company




Florida Power & Light Company, P.0. Box 8768, West Palm Beach, FL 33407-0768
CCS/CSE

FPL
July 3, 1997

David Roomes
3340 NW 71 St.
Coconut Creek, FL 33073

RE: Account# 25668-45018
Service Address: Same

Dear Customer:

Thank you for your recent inquiry. The following is a breakdown of the billing on your account
at the above referenced address as shown on our records for the dates indicated.

If you have any questions or if we can be of further assistance, please call our Customer
Service Department at 954-797-5000.

Sincerely,

“Gaimes Medley
FPL Customer Service

GM:gc

4/15/97 0.00 16.00 $16.00 |SERVICE CHARGE

4/15/97 20.85 16.00 $36.85 |REGULAR BILL

5/13/97 55.57 36.85 0.55 $92.97 [REG BILL + LATE PAY CHG

5/19/97 92.97 121.13 $214.10 |TRANSFER FROM 03909-88517
6/4/97 214.10 (92.97) $121.13 |PAYMENT

6/12/97 67.83 121.13 1.82 $190.78 |REG BILL + LATE PAY CHG

6/17/97 190.78 (121.13) $69.65 |[PAYMENT

6/17/97 69.65 19.00 $88.65 |RECONNECTION CHARGE

6/19/97 88.65 220.00 $308.65 [DEPOSIT

6/30/97 308.65 (220.00) $88.65 |REMOVE DEPOSIT

EXH T H

713197

an FPL Group company



3340 N. W. 71* Street R E
Coconut Creek C
Florid _
I Elvep
Mayl1, 1999. May 17 199
g

Mr. R. Wade Litchfield £r. Geng
E.P.L forida pypa Colnsey

e . Servicg o, Ofice
700 Universe Drive co'"‘"'wo,,
Juno Beach, Florida
33408-0420.

Dear Mr. Litchfield,

With regards to your correspondence of May 07,1999, there are pertinent infor-
mation you conveniently choose to ignore.

Between January 12, 1998 and May 05, 1998, there were 12 electrical inter-
ruptions to my residence, of the 12, only 1 affected all residents.

Now that the sentry device monitoring is in effect, January 27, 1999 to present,
the Florida Public Service Commission is aware of the monitoring, as expected,
these deliberate interruptions have subsided. WHAT A COINCIDENCE ? 7 ? 2.
Compare corresponding period of 1998 to 1999.

In a previous correspondence to Kevin Kenney and cc’d Mr. Vandiver, I stated
that I am anxious and awaiting to see what will happen at the end of the moni-
toring period.

With regards to the UPS devices, there is no reason to have them in my residence,
they do not resolve these DELIBREATE interruptions. I have 4 clocks, 1 computer,
1 microwave and a VCR, so I should purchase 7 UPS.

Did you experience 28 interruptions during 1998, do you use UPS devices in your
residence?. I contacted the previous owners, they did not have these interruptions.

To iterate:

I am awaiting patiently for the end of this monitoring period, observe
interruption patterns, so that [ determine the next course of action to
take, and the necessary escalation measures to pursuit.




LATEST INTERRUPTION : Monday May 10, 1999.

Yours truly,

David E. Roomes.

cc: Mr. Robert D. Vandiver
Kevin Kenney.




3340 N. W. 71* Street
Coconut Creek
Florida

33073-4800.

July 05, 1999,

Mr. Robert D. Vandiver
General Counsel
Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida

- 32399-0850.

Dear Mr. Vandiver,

I left several telephone messages on your voice mail, so
far you have not responded.

There are several issues in your recommendation document that need to be
addressed.

Also, it was originally decided that I will be represented in person at the
hearing in Miami, not via conference call.

You are fully aware that a conference call is not an effective medium in
which to present my case.

Thanks,

Nty - S

David E. Roomes.

RECEIVED
JUL 08 1999

General cbunsel'§ Offi _
Florida Public Service Comncgsstan‘




3340 N. W. 71* Street
Coconut Creek
Florida

33073-4800.

July 15, 1999.

oy

L]
r

Mr. Robert D. Vandiver
General Counsel

Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida
32399-0850.

Dear Mr. Vandiver,
References :
Letter of Monday July 05, 1999.
Telephone conversation on Tuesday July 06,1999.
During our telephone conversation, I again raised the issue where in your
document states that I am to participate via conference call on July 27, 1999,

and this iz not appropriate or effective.

You agreed, decided to consult with Blanca S. Bayo and report to me, but so
far to date no response from you.

Kindly provide an update.

Thanks for your anticipated cooperation.

Yours trulﬁj “Q
, ol K

David E. Roomes.






