
@ BELLSOUTH 

BellSouth Telecommunications, Inc 850 224-7798 
Suite 400 Fax 850 224-5073 
150 South Monroe Street 
Tallahassee, Florida 32301-1556 

August16, 1999 

Mrs. Blanca S. Bay0 
Director, Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

Marshall M. Criser 111 
Regulatory Vice President 

Re: Approval of the Interconnection Agreement Negotiated by BellSouth 
Telecommunications, Inc. ("BellSouth") and BlueStar Networks, Inc. pursuant to Sections 
251,252 and 271 of the Telecommunications Act of 1996 

Dear Mrs. Bayo: 

Pursuant to section 252(e) of the Telecommunications Act of 1996, Bellsouth and 
BlueStar Networks, Inc. are submitting to the Florida Public Service Commission their 
negotiated agreement for the interconnection of their networks, the unbundling of specific 
network elements offered by BellSouth and the resale of BellSouth telecommunications 
services to BlueStar Networks, Inc. The agreement was negotiated pursuant to sections 251, 
252 and 271 of the Act. 

Pursuant to section 252(e) of the Act, the Commission is charged with approving or 
rejecting the negotiated agreement between BellSouth and BlueStar Networks, Inc. within 
90 days of its submission. The Commission may only reject such an agreement if it finds 
that the agreement or any portion of the agreement discriminates against a 
telecommunications carrier not a party to the agreement or the implementation of the 
agreement or any portion of the agreement is not consistent with the public interest, 
convenience and necessity. Both parties represent that neither of these reasons exists as to 
the agreement they have negotiated and that the Commission should approve their 
agreement. 

Very truly yours, 

Regdatory Vice President 

I 
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This Agreement, which shall become effective as of the 30 day of 
June, 1999, is entered into by and between BlueStar Networks, Inc., ("BlueStar") 
a Tennessee corporation on behalf of itself, and BellSouth Telecommunications, 
Inc., ("BellSouth"), a Georgia corporation, having an office at 675 W. Peachtree 
Street, Atlanta, Georgia, 30375, on behalf of itself and its successors and 
assigns. 
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WHEREAS, the Telecommunications Act of 1996 (the "Act") was signed 
into law on February 8, 1996; and 

1 
4 

WHEREAS, section 252(i) of the Act requires BellSouth to make available 
any interconnection, service, or network element provided under an agreement 
approved by the appropriate state regulatory body to any other requesting 
telecommunications carrier upon the same terms and conditions as those 
provided in the agreement in its entirety; and 

WHEREAS, BlueStar has requested that BellSouth make available the 
interconnection agreement in its entirety executed between BellSouth and 
e.spire Communications, Inc. ("e.spire"), formerly known as American 
Communications Services, Inc., originally dated September 1, 1996 for the 
state(s) of Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North 
Carolina, South Carolina and Tennessee. 

NOW, THEREFORE, in consideration of the promises and mutual 
covenants of this Agreement, BlueStar and BellSouth hereby agree as follows: 

1. BlueStar and BellSouth shall adopt in its entirety the e.spire 
Interconnection Agreement originally dated September 1, 1996 and any and all 
amendments to said agreement executed and approved by the appropriate state 
regulatory commission as of the date of the execution of this Agreement. The 
e.spire Interconnection Agreement and all amendments are attached hereto as 
Exhibit 1 and incorporated herein by this reference. The adoption of this 
agreement with amendment(s) consists of the following: 

04/27/99 
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2. In the event that BlueStar consists of two (2) or more separate 
entities as set forth in the preamble to this Agreement, all such entities shall be 
jointly and severally liable for the obligations of BlueStar under this Agreement. 

3. The term of this Agreement shall be from the effective date as set 
forth above and shall expire as set forth in section XVll of the Fourth Amendment 
to e.spire's Interconnection Agreement. For the purposes of determining the 
expiration date of this Agreement pursuant to section XVII, the effective date 
shall be September 1 , 1996. 

4. BlueStar shall accept and incorporate any amendments to the 
espire Interconnection Agreement executed as a result of any final judicial, 
regulatory, or legislative action. 

5. Every notice, consent, approval, or other communications required 
or contemplated by this Agreement shall be in writing and shall be delivered in 
person or given by postage prepaid mail, address to: 

BellSouth Telecommunications, Inc. 

CLEC Account Team 
9th Floor 
600 North 19Ih Street 
Birmingham, Alabama 35203 

and 

General Attorney - COU 
Suite 4300 
675 W. Peachtree St. 
Atlanta, GA 30375 

BlueStar Networks, Inc. 

A n :  VP Regulatory Affairs 
. L&C Tower, 24th Floor 
401 Church Street 
Nashville, TN 37219 

or at such other address as the intended recipient previously shall have 
designated by written notice to the other Party. Where specifically required, 
notices shall be by certified or registered mail. Unless otherwise provided in this 
Agreement, notice by mail shall be effective on the date it is officially recorded as 
delivered by return receipt or equivalent, and in the absence of such record of 

04/27/99 
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delivery, it shall be presumed to have been delivered the fifth day, or next 
business day after the fifth day, after it was deposited in the mails. 

IN WITNESS WHEREOF, the Parties have executed this Agreement through 
their authorized representatives. 

/ 
_/ ----._ I 

&I IS o ut h Te i eco m m u ni 9 t io &, I r;vc . 

Sign at u p  / / , '  Signature 

BlueStar Networks, Inc. 
,/' , 

--- - - ,,-- C / L  /)l C F O P S E L  

-1 f I 
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~mmi to. &is Interconnection Agreement (Agreement), Amencan COmlnunicatlon 
Semces. Inc. on 5ehaif of its I d  exchange operating subsidiKies identlfred on Attaciirnent ,A 
as i t  shall be amended h m  time 10 rime (collectively "ACSI"), and BellSouth 
Telecommunications. Inc. (Bellsouth) (coilecriveiy, "the hnies") agree to extend cemn 
interconnection arrangements to one another within each LATA in which they both opeare. 
This Agreement is an integrated package that reflects a balancing of interests cntlcal !o the 
hmes  which the h e s  belime is not inconsistent with Sections 25 1. 252 and 27 1 or the 
Telecommunications Act of 1996. 

WKEREAS, BellSouth is an incumbent local exchange telecommunications company 
(ILEC) authonzed to provide telecominunications semices in the states of Alabama. Florida. 
Georgia. Kentucky, Louisiana, Mississippi, Nom Carolina. South Carolina and Tennessee; and 

WHEREAS. ACSI is a competitive exchange teiecommunicarions company : 
(CLEC) which is authorized or plans to become authonted to pcwide local telecommunications 
sewices in Alabama, Florida, Geoma. Kentucky, Louisiana, Mississippi, South Carolina and 
Tennessee: and 

WHEREAS, the interconnection and interoperability of the h e s '  respective iccal 
nencorks is required to facilitate the introduction of local exchange service competition and fulfill 
the objectives of the Telecommunications Act of 1996 flelecommunicadons Act); and 

WE=,  universal connectivity and intemperability between coinpeting 
telecommunications carriers is necessary for the tenination of traffic on each camer's netuwrk: 
and 

WHEREAS, the Rinks intend that BellSouth should unbundle certain basic netuark 
elements and make them milable for purchase by ACSI; and 

WHEREAS, the Panics agke that this Agreement shall be filed with the appropnate 
state commissions in compliance with Section 252 of the Teiecommunications Act; 

NOW. THEREFORE, in consideration of the mutual provisions conmned herein and 
other good and duable consideration. the receipt and sufficiency of which are hereby 
acknwledged. ACSI and BellSouth h e d y  covenant and agrec as follows: 



This Agreement will gmem h e  ;nterconnecfion and resale anangements be:wen :ke 
Parues to faciliratg the interconnection of their ikiliries and the connection of local and 
;nterexchange Vaffic i<he states of Alabama, Flonda. Gzorg,ia. Kentucky, Louisiana. 
.Lfississippi. south Carolina and Tennessee. This agreement wiIl funher govern the unbundiing 
oi BeilSouth network elements in the same states. The Agreement will be filed for apprmd of 
the agreed terms with state cammissions in each of the states listed a h e .  ACSI will p!:tion 
for stare commission arbiuation of the unresoived issues referred to herein. Upon conc!uslon of 
such state commission arbiuauon proceedings. the Agreement will be amended to d k t  :he 
decided issues and filed for apprwal consistent with the tems of Section X ( e )  of the 
Telecommunicauons Act. 

m. DEFMTTONS 

Tne definitions contained in Attachment B are intended to define and gwem hw the 
terms included therein arc used in chis Agnement. However, except as provided herein, the 
inclusion or exclusion of any panicular definition is not intended by either parry to limit. or to 
define technical interface. reliability, perforq)ance or throughput parameters for the network 
elements that both partles expect to interconnect and inempelate. The minimuin prtormabce, . 
reliability, throughput and operational charactenstic of elements identified herein, as well as 
physical and logical interface standards utilized, unless othewix specifically provided herein. are 
according to generally accepted industry standards as defined by the ITU (ISO/CCT[T). ANSI. 
or the Nenvork Management Forum, whichever is more specfic. Were standards are not yet 
t t l ly  defined, the Parues agree to take reasonable steps to insure that intertice designs are 
modularized and retrofittable to any pending standard at tfie least cost to the interconnecting 
mes. 

rv. .ACCESS TO UNBUNDLFD PETWORK ELF MFYn 

BellSouth shall unbundle nenuork elements used in the provision of a 
telecommurucaticms service and offer them for resale to ACSI as provided hereafter. ACSI shall 
be enatled to quest, and'kllsauth shall prwide, access to any such unbundled netuurk 
eiement(s). Bellsoutfi shall unbundle such netuork elements where technically feasible. and 
separately price and offer those elements such that ACSI will be able to lease and interconnect to 
whichever of these unbundled nehcork elements ACSI requires. and combine the BetlSouth- 
pmided nenLork elements with any facilines and services that ACSI may itself prwide or obmn 
from other telecommunications camen. in order to offer telecommunications wrvices to other 
telecommunications camen and end uses. Such nenvork elements shall be offered as prwided 
hereafter. 



A. ' General Reauirements 

A . 1  The Parues herero inuruaily undersad and agree :hat :?e m y  or 
neocork elemenu 1s szadiiy evolvir,g and expanding. The i R I t l d  jet  or 
neocork elements and attendant services to be made awlabie by 
BellSouth hereunder is included as Attachment C hereto. Yetwork 
elements will be prwided subject to the rules, terms and cond:t:ons 
expressed in this Ankle and in Attachment C. It  is understood. houe\e:. 
and mutually agreed that either Parry may add netvlork eiements :o :ne 
listing contained in Attachment C as the BeIISouth netuork c h q e s  or 
additional neFkork elements are identified. It is especially acknoulecged. 
without limitation. that the list of neFkork elements may be expanded by 
either My to include newrk elements identified in relaant FCC or 
state commission regulations or orders. or made avaiiable by BSi1Sou:h !o 
ocher telecommunications camen pursuant to other in terconnstion 
agreements. The addition or inclusion of additional netwrk elements 
shail be made in accordance with substion 1V.I hereof. 

- 0  

A.2 Without limication. BellSouth agrees to prwide ACSI access to all 
nemrk elements identified in Attachment C hereto. Wherser 
technicaily feasible, interconnecaon shall be offend at the h e  and& 
trunk side of each discrere newrk  element. It is agreed that 
interconnection will be made awlable by BellSouth to ACSI at any 
technically feasible point. BellSouth must implement physical and iog!cal 
interconnection points consistent with generally accepted industry 
standards. 

. 

A.3 Initial pricing of nencork elements is included in Attachment C hereto. 
prwided the Fames hew agree that ACSI will petition for state 
commission arbitration to establish initial pricing of both nonrecumng and 
recurring c h q e s  applicable to the prwision of unbundled loops. cross 
connections, loop channelization. unbundled pom. and associated hciiities 
and services. In addition, the initial pricing may be revised by inutual 
agrrcment or at ACSI's election pursuant to Anicle XXII hereor. 

A.4 It is agreed that ACSI may combine nelvkork elements purchased 
hereunder as r e q u i d  to prwide any local, toll or access service. 

R Interco nnection with Network ElemenQ 

B. 1 Interconnection shall be achieved via collocation amngements ACSI shall 
mainrain at a BellSouth wire center or other BellSouth network p i n t .  

B.2 At ACSI's discretion. each unbundled loop or pon element shall be 
delivered to the ACSI collocation arrangement Over an individual 2 - w ~  
hand-off, in multiples of 24 Over a digital DS-I hand-off in a n y  

Page 3 



B. 3 

B.4 

B. 5 

B6 

E7 

B. 8 

combinauon or order ACSI may spec:fy. Ln muiripies or 672 mer a 
digital DS-3 hand-of in ar,y combipanon or order .XSI may s p : f \ .  3 r  
ihrough ocher tecnnicaily feasible md zconomlcally comparaDie &-of 
arangemenrs quested DY X S I .  honom:caily comparaole as USXI !n 
t h s  section refers to an economicaiiy comparable eifect lipon ACSI and is 
not meant to ensure an equibaienr menue s m a m  or contnoution b e l  io 
BeilSOUth. 

* 

BellSouth wiil permit ACSI to collocate DLC systems in cOnjunc:ion w i t h  
collocation m g e m e n t s  ACSI mvntains at a BellSouth wire center. for 
the purpose of interconnecting to unbundled loop elements. ACSI wlll 
have the option of purchasing BellSouth unbundled transpon (at any 
transmission level) between placed equipment and the ACS I netuurk. 

ACSI shall acctss BellSouth's unbundled loops via collocation at che 
BellSouth wire center where those elements exist. Each loop or port shall 
be delivered to ACSI's collocation by means of a cross connection. 

BellSouth shall prwide ACSI access to its unbundled loops at each of 
BellSouth's Wire Centen. In addition, if ACSI requests one or morc 
loops serviced by Inkgrated Digid, Loop Carrier or Remote Switcitjng . 
technology deployed as a loop concentrator, BellSouth shall. wherr 
awilable, m w e  the requested loop(s) to a span, existing physical loop. 
If. however. no s p a ~  physical loop is available, Be11South shall within 

fortyeight (48) hours of ACSI's request notify ACSI of the lack of 
aMiiable facilities. ACSI may then, at its discretion, make a network 
element request tor BellSouth to provide the unbundled loop through the 
demultiplasing of the integrated digitized loop(s). 

when BellSouth utilitcs digital loop carrier (DLC) technolqy to 
pnwision the loop element of an unbundled exchange senice to an end 
user customer who subsequently determines to assign the loop element to 
ACSI and receive Exchange Service from ACSI via such loop. BellSouth 
shall deliver such loop to ACSI on an unintegmed basis. pursuant to 
~ I ' S  chosen hand-off architecture. without a degradation or' end user 
&ice or fcaturc a~lability. 

Except as orhenvise spscified herein, all dedicated transpon-based 
ftatures, functions, service attributes, grades-of-service, install. 
maintenance, and W r  intemls which apply to BellSouth's bundled 
local exchange service shall apply to unbundled imps. 

Except as otherwise specified herein, all nuitch-bad fatures. functions. 
service attributes. grades-of-service, and install, maintenance. and repar 
inrenals which apply to BellSouth's bundled lccal exchange service shal l  
apply to unbundled pons. 



B.9 BellSouth will permit any customer to convert i t s  bundled local xr.1ce :O 
an unbundled e!ement or service and assign such unbundled element or 
service to ACSI. with no penalties. rollover. termination or convenion 

Attachment C-2 hereto or pursuant to the terms of a specific customer 
Service agreement (unless superseded by p e n  -tnt action). 

- . charges to ACSI or the customer, except as spectfically provlaed in 

B. IO 

B. 1 1 

B 12 

B. 13 

E 14 

B 15. 

BellSouth will permit ACSI to collocate remote witching modules and 
associated equipment in conjunction with collocation arrangements ACSI 
maintains at a BellSouth wire center, for the purpose ot interconnectrng to 
unbundled loop or link eiements. 

When e l a b l e  to any other telecommunications carrier or other 
customer, BellSouth shall prwide ACSI with an appropriate on-line 
electronic file transfer arrangement by which ACSI may place. verify. and 
receive confirmation on orders for unbundled elements. and issue and 
tlack muble-ticket and npr requests associated with unbundled . 

elements. In the interim. batch file arrangements specified in BellSouth's 
current Facilities Based Carrier Operating Guide (FBOG) shall apply. 
BellSouth shall prwjde ACSI with the ability to order any defined 

orderinglprwisioning codes 
nencork element using OBF or other mutually a g d  upon A 

It is expressly agreed that interconnection will be afforded q i d l y  
rcga~Ilcss of the transmission medium xlected by the mterconnector. ~ e . ,  
digital or analog loops, conditioned circuits, ISDN, SONET, wherever 
present in BcllSouch's n e w r k ,  so that newria  and applications can 
mlve unencumbered by the aMilable degree of interconnecuvicy. 

Wherever technically feasible, it is expressly agreed and understood that 
BellSouth will prwide interconnection on the line side and/or trunk side 
of each unbundled Newark Element. When interconnection is ordered 
to the line side of a Nerwork Element. interconnection shall be on a hard-  
w i d  (not sothare driven) basis. 

The Pames shall attempt in good hth  to mutually devise and implement a 
means to atend the unbundled loop sufficient to enable ACSI to u x  a 
co~locatiOn arrangement at one BellSouth location (e.g., tandem switch) :o 
obtain access to the unbundled loopts) at another such BellSouth lmation 
mer BellSouth hcilities 

BellSouth shall develop a process to identify the carrier - for r-' each 
unbundled loop and establish automated intercompan@ml and/or call 
hand-off pmeSses. In addition. BellSouth will not in any Gy hinder 
ACSI froin deploying incdem DLC equipment (TR303) throughout h e  
unbundled loop/transport ne twrk .  



C Ode rPt .oca  ing 

C.1 ACSI shall place orden for unbundled loops (and other netuork e!emenrs) 
chrough completion and submission of the Service Order form spec:ded !n 
the FBOG. The installation time intends which shall apply thereto are 
as expressed in subsection 1V.D hereafter. 

C.2 Order processing for unbundled loops shall be mechanrzed. in a i o n  
substanually similar to that cunendy used for the ordenng of specid 
access serv~ces. Automated intefices shall be pmvtded into a centralized 
operauons suppon systems database for determining s"ce amlabllity on 
loops (e&, ISCON), confirmaaon of order acceptance and ongoing order 
status. If made mlable by BellSouth to any other telecommunications 
m e r .  automated interfaces shall be pmided in a centralized operations 
suppon systems database for installation scheduling, confirmation or 
circuit assignments and completion confirmation. 

C.3 Famcular combinations. of elerents. hereafter &md to as combinations. 
identified and described by ACSI can be o r d e d  and provisioned as 
combinatims, and n$ require the enumeration of each element within 
combination in each prwisioning order. consistent with OBF or othq 
mutually agned upon pr#xdurcs 

C.4 Appmphtc ordering/pmisioning codes will be established for each 
identified combination, consistent with OBF or ocher tiiutually agreed 
upon procedures. 

C.5 When combinations arc ordered when the elements are currently 
interconnected and functional, those elements will reniain interconnected 
and functional (except tbr the integrated SLC). 

C.6 When the open network access platform is amilable, BellSouth will 
prcrvidc ACSI with the ability to have the BellSouth end ofice A I N  
mggm initiated via an appropriate service order froin ACSI. 

C7 ACSI and BellSouth will negotiate in good kith to cmte a iniitually 
acceptable standard service order/disconnect order format. consistent with 
OBF or other mutuaily ag- upon procedum. 

BellSouth shall exerrisc best efforts to provide ACSI with the "real utne" 
ability to schedule installation appointments with the customer on-line and 
access to BellSouth's schedule &lability beginning in the second 
calendar quarter of 1997. In the interim. BellSouth will instail unbundled 
loops and othet n e w r k  elements by the Customer DesiRd Due Date 
(CDDD) where hcilities permit. 

C.8 



C.9 when avidable to any other :elecommunicauons ; m e r  or other 
customer, BeIlSouth shali pmide "d time" response for firm order 
confirmation. due date amilability/xhedu!ing, dispatch q u ~ r e d  or not. 
identify line option availability by Local Service Ofice ILSO) (such a 
digital copper. copper analog, ISDM, completion with ail sen ice  order 
and time and  COS^ related fees. rejec:ions/eron on senice order data 
eiement(s), jeopardies ag;unst the due date. missed appointments. 
additional order charges (construction charges), order status. miidate 
street address detail. and electronic notification of the local iine options 
that were prcwisioned. This applies to ai1 types of service orders and ail 
netuork elements. 

c. 10 The Pama will negoaate in good faith to establish expedite and escaiatnon 
procedures for ordering and prwisiontng, including establishinem of a 
process for ACSI to request the expedite an order on a customer's behalf. 

fl. Conversion of Eltchanee Se mi ce t o Yetw o rk Uen 1 e nt 5 

D. 1 Installation intermis must be established to ensurt that service can be 
established via unbundled loops in an equimient timetrame as BellSouth. 
provides services to its own customers, as measured from the date upon 
which BellSouth receives the order to the date of customer delivery. 

D.2 On each unbundled nctwrk element ordcr in a wire curter. ACSI and 
BellSouth will agree on a c u m  time at least 48 hours behe that 
cutaver time The cutavct time will be defined as a 30-minute window 
within which both the ACSI and BellSouth penonnel will make telephone 
contact to complete the cutover. 

D.3 Within the appointed 30-minute cutcver time, the ACSI contact will d l  
the BellSouth contact designated to perfon cmssconnection uork and 
when the BellSouth contact is mched in that intenal. such work will be 
promptly performed. 

0.4 If the ACSI contact fkls to call or is not ready within the appointed 
intend and if ACSi has not called to nrhedule the work at l a s t  two (2) 
hours prior to the sm of the i n t end .  BeIlSouth and ACSI will 
reschedule the wrk order. 

If the BellSouth contact IS not mlable  or not ready at any ume dunng 
the 30-minutc intend. ACSI and BellSouth will reschedule and BellSouth 
will wvc the non-recumng charge for the unbundled elements scheduled 
for that intend. 

D.5 



E. 

D.6 The standard time e x p r e d  from disconnec:ion of a iive Excnarlge 
Service to  rhe conmxon or the ufiounC!ai eiement !o [he ACSI 
collccaaon m g e n e n t  is 5 minutes. E BellSouth causes an Exchange 

minutes. BellSouth wiil uaive the non-recumng znaiie ror :hat moundkc 
eiement. 

- Service to be out of servxe due soicly LO its S i u r e  for nore :han . -  :> 

D.7 [f unusual or unexpec:ed circumsmces prolong or extend the :!me 
required to accompiish the coordinated cut-over, the Pany XSFnsibic !or 
such circumstances is responsible for the reasonable iabor c h q e s  or :ne 
ocher Paq. Delays caused by the customer are the responsibility of 
XCSL 

D.8 If ACSI has ordeed Service Prwider Nuinber Fbnability (SPSP) as pwL 
of an unbundled loop installation. BellSouth wiil coordinate 
implementation of SPW with the loop insallation. 

D.9 The conversion/installation time i n t e n a h  which shall appiy 10 unbundled 
loops and other n e t u d  elements shall be as exprrssed herein. 

%vice Orrality 

E. 1 

E.2 

E.3 

E. 4 

E.5 

At a minimum, the service quality of leased neswrk  eiements should 
match that of BellSouth's w n  elements and conform to all Bellcore and 
ANSI requirements applicable to the type of service being provided. In 
addition, BellSouth will prwide maintenance services on network 
elements purrhased by ACSI which are timely, consistent and at panty 
with that pmided when such elements are used for its own purposes. 

Maintenance suppon shall be d l a b l e  7 days a week. 3 hours a day. 
Prwisioning support shall be amiiable at the same times at which 
BellSouth installs its own bundled local exchange services. 

InqaMon and semice inter& shall be the same as when BellSouth 
provisions such newrk  elements for use by itself. its affiliates or its awn 
retail customers. 

In facility and pcxver outage situations, BellSouth agrees to prwide 

restoration as similar elemenrs used by BetlSouth for itself or i ts  affiliates. 
- netwrk elements leased by ACSI the same pnonty for iniintenance and 

The Parties agree that all interconnection arrangements and services will 
at a minimum be subject to technical standards which are e q u d  to those 
that BellSouth affords to iwlf, other LECs or other telecoininunications 
carriers. This inust. at a minimum. include parity in: 



0 

a 
0 

c 
a 9 

Pon features 
Treatment dunng medmdcongesrlon concitions 
Equipment'interfxe protection 
Power redundancy 
Sufficient spare facilities to ensure provisionmg, repur. perrormance 
and acarlabrlity 
Mediation functions 
Standard intertaces 
Real ame control Over switch traffic parameters 
Real ume access to integrated test functionality 
Real time access to perionance monitonng and alarm data 

F. Network Information Exchana 

F. 1 BellSouth shall provide ACSI with information sufficient co determme an 
end user's existing service and feature configuratlons. 

E 2  BellSouth agrees to provide ACSI with all necessary cngineenng 
informanon regarding all unbundled nenvork elements and coinbtnauons 
hereof, including informauon normally prwided on mods  such as the 
dewled design layout m r d s  (DLR) for unbundled loops and c~rcu+ . 

F.3 BellSouth shall provide infbmation to ACSI on a continuing basts 
required to k e p  ACSI apprised of engineering changes associated with 
BellSouth's newark elements and its deployment of new technologies. 

E4 BellSouth shall prwide ACSI with a derailed description or the cntena 
and procedures used for handling facility and power outages. 

F.5 When permitted by law, BellSouth will make amiable to ACSI 
electronic (magnetic mpe andot diskette) and hard copies of iu Master 
Street Address Guide (MSAG), and any regular updates thereof. 

F.6 Bellsouth will provide ACSI with access to a listing and dexnption of all 
&vices and features aMilable down to street address detzlll. including: 
Type of Class 5 switch by CLLI, line fkaturcs amlability by LSO. and 
sewice milability by DO, as wellas the data efements required by 
BellSouth to pmiston dl such s e ~ i c e s  and faturts. 

G. .Maintenance and "rouble Reso lutioq 

G. 1 BellSouth shall prwide automated interhces to ACSI for field dispatch 
scheduling, status of rrpain and confirmation of repair completion. The 
mean t h e  to-rewr unbundled loops shall be equident to the mean time 
to r e p r  reponed by BellSouth for its rerail customers. 



' G.2 

G. 3 

G.4 

G.5 

(3.6 

G. 7 

G. 8 
4 

G.9 

G. 10 

Service centers shall be established by boch h i e s  to handle xmlce 
issues, esdations. moiut!on of billing issues and other admin1s:ratik.e 
problems. .Automated intehces (such as the came: gateway) snail be 
prwided into a centralized customer support syscems darabases for access 
to xmices and fearures purchased by ACSI fmm BellSouth. . 
The Parties agree to establish a real time automated industry standard 
electronic interface (EBI) to perform the following functions: 

Trouble Entry 
Obtain Trouble Repn Status 
Obtain Estimated Tme To R e p r  and ILEC Tcket  Number 
Trouble Escalation 
Network Surveillance - Performance Monitoring (Le., proacuve 
notification of "auto detects" on nenwrk outages) 

The PKtles agree to adopt a process for the efficient managenlent of 
misdirected service cails. 

BellSouth will establish and staff a Maintenance Center to act as ACSI's 
single point of contact for ai1 maintenance functions which WII I  opmte on 
a 24 hour a day, 7 days a week basis. 

All trouble shooting will be performed by BellSouth and BellSouth will be 
responsible for the reported trouble until turned back to ACSI. 

The Parues agree to establish an escalation pmes for resolving 
main tenanct troubles. 

BellSouth shall perform Mechanized Lmp Tests (Quick Test) at the 
request of ACSI while ACSI is on line. 

BellSouth shall provide progress status nports sufficient to enable ACSI 
to prwide end user customers with detailed inhrmatlon and an esnmated 
time to q x i r  (ETIR). 

Bellsouth will close all trouble reports with ACSI. ACSI will close all 
tm,uble reports with the end user. 

G. 1 I BellSouth will not undenakt any %ark at an end user's q u e s t  for which 
ACSI w u l d  be charged without obtaining the prior a p p d  ot ACSI. 
This includes authorizations by ACSI if  a dispatch is required to the 
customer premises as well as verification of actual work completed. 

G.12 All Auto/Subxnber Line Tests (ALIT/SLm tests performed On AcsI  
customers that result in a failure will be reported to ACSI. , 



G. 13 ACSI will coordinate dispatches to h e  ustomer premise. T51s :r,c!uces 
Mispatches for customer aczss not amlable. 

G. 14 Be!lSouth will ensure that dl applicable alarm systems that supper, ACSI 
ocustome~ are operational and the supponing dacaabases are ace’ *mie so 

that equipment that is in aiann will be properly identified. BeilSouth wii l  

respond to ACSI customer dams consistent with how and unen m y  
respond to dams for their own customes. 

G.i5 Nondiscnminatory emergency restoration and disaster recmery ?lam uiil 
be developed consistent with TSR essenual line procedures. Tire plans 
should outline methods for the rcstomon of each central office In me 
local nenvork provider temtory as well as contan site specific restoration 
altemaaves which can be implemented based on the magnitude of the 
disaster. Each plan should incorporate at a minimum the tollwing 
elements: 

a. A BellSouth single point of contact which shall be: 
- 
- 
- 

Responsible for notification of the ACSI w r k  center 
Responsible for the initiaaon of BellSouth’s restoration plan 
Responsible for status and problem nsolution during the entire : 
restoration process 

* 

b. A restoration equipment dispatch plan which will establish a: - 
- 

Documented procedurr on how equipment will be dispatched to the 
restoration site 
Estimated maximum time for the restoration equipment to amve on 
site 

c. Prior notification. with the option to influence the decision ot any 
scheduled maintenance activity periOnned by the locai supplier that may 
be service affecung to ACSI local customers (Le..  cable throws. p e r  
tests, erc. ). 

H. Bill’ I ~ P  for Network Elemen& 

H.1 BellSouth will bill all unbundled elements and associated se~vices 
pu,rchased by ACSI (either directfy or by previous assignment by a 

. customer) on no morc than IWO (2) consolidated statements per Point of 
Interconnection (POI) with sufficient billing detail to enable ACSI to 
reasonably audit such charges 

H.2 Inwices must be pRsented monthly in a Carrier Access Billing Systems 
(CABS) and/or. Customer Record Infomation System (CRIS) format in 
order to kcilitate standard industry auditing practices. . X S I  and 



V. 

I. Addition of Network Element5 - 
ACSI may request hat BellSouth allow purchase and interconnKcion or' ?.ddl:iocd 
Network Elements (including, without limitation. sub-loop unbund1:ng and 
databases not otherwise discussed herein) at any ume by maiclng a demand In 
writing inciuding a proposed wised Attachment C. BellSouth will Tespond ;n 
writing within thirty (30) days of receipt of such a request. and either accept or 
reject the service request. BellSouth may not refuse to make the requested 
Nenwrk Element amilable if its &lability is r e q u i d  by FCC or srate 
commission requirements. the S m o r k  Element is provided to any ocher 
telecommunications m e r ,  or interconnection is technically f'easible and h i u r e  
to obtain access to such Newark Element might impair [he ability or .XSI to 
provide telecommunications services. Pricing of such additional eiemenu shall be 
provided within forty-five (45) days of meipt of h e  q u e s t  for semce, and shall 
be in accordance with the requirements of 47 U.S.C. 5 X ( d ) (  1). Be11South will 
exercise best effons to accompIish actual interconnection and prowision of service 
within ninety (90) days of receipt of the =mice request. 

A 

A. T v m  of 1- I Tmfk to Be Exc h a n w  

The Rmies agrec to provide the ncccSSary tacilities and equipment to allow for 
the exchange of the following types of traffic beween BellSouth and ACSI: 

A. 1 Local Exchange: Local traffic to be terminated on each pmy's local 
network 50 that customers of either pany have the ability to reach 
customen of the other parry without the use of access codes. 

A.2 &,change Access: The offering of access to telephone exchange sewices 
or t8crlities-based ongination and termination ot intraLATA or "LATA 
toll services 

A.3 IXC Tmsit: BellSouth shall pmide intermediary netwrk access service 
, b e k  ACSI and any IXC for the purpose of completing "LATA or 

intmLATA toil traffic. 

A.4 Other Transit Functions: The h i e s  shall prwde intermediary tandem 
witching and transpon services for the other Tarty's connection of its end 
user to a local end user of other CLECs. other ILECs. and wireless 
telecoinmunications providers, which are connected to such Rny 's 
network. 



A.5 Intelligent Sencork and Network Sunelllance: 3eilSouth skaii ? n i c e  
open iogi'd interconnection points !o an .41WIX interface ; n  :nc;r 
nehtork. BellSouth must also provide access to monitor;ng, siinelliwze - ,ana ocher fraud control functions in !ts nentork. 

.A.6 Other Services: BellSouth shall provide connection and :ail ~oucing for 
3 1 1. directory assistance. and operator assistance serwces. 

R Q e  ienated Points of lnterronnection 

The hmes shall designate Points of Interconnection (POIS) on each other's 
newrks. ACSI shall at a minimum designate a POI at each BellSouth access 
tandem serving the local calling asea of the exchanges being served by ACSI. 
.4CSI may designate additional POIs within a BellSouth lccd calling area and 
BellSouth will not unreasonably refuse to interconnect at each such designated 
POI. BellSouth may designate a POI at one or more of ACSI's local witching 
centen within each LATA in which ACSI is providing local service. If no ACSI 
local witching center is located within such LATA. the Rmies will arrange a 
POI at a mutually agreed point'within such LATA. ACSI will not unreasonably 
refuse to interconnect at a POI designated by BetlSouth. 

Bl 
4 

interconnection will be amilable at any technically kasible point that is 
used in the transmission of voice, data or ocher types of traffic. 

8 2  Reciprocal connectivity shall be established at each and every BellSouth 
access tandem within the local calling area ACSI desires to serve for 
interconnection to those end offices that subtend the access tandem. At its 
discretion, ACSI may elect to interconnect directly at any BellSouth end 
ofices tbr interconnection to end users served by that end ofice. Such 
interconnecting facilities shall conform. at a minimum. to the 
telecommunications industry standard of DS-1 pursuant to Bellcore 
Standard No. TR-NWT-00499. Signal transfer point. Signaling System 7 
(SS7) connectivity is required at each interconnection point where 
-le. BellSouth will prwide outd-band signaling using Common 
Channel Signaling Access Capability where technically and econornidly 
feasible, in accordance with the technical specifications set forch in the 
BellSouth Guidelines to Technical Piblicauon. TR-7SV-000905. The 

agree that their facilities shall prwide the necessary on-hook. off- 
. hook a n w r  and disconnect supervision, and shall hand off calling p b ) .  

number ID where technically b i b l e .  

8 3  In accordance with Section V.C h e d e r .  collocation arrangements will 
be established which are suitable for u x  in ACSI/BellSouth local 
interconnection and ACSI access to unbundled BellSouth network 
components. X I l ~ b l e  collocation equipment includes transmission and 
concentrating equipment. 



B. 4 

B. 5 

B.6 

B. 7 

B. 8 

E9 

In accordance with Section V.D hereafrer. [he Pmes agree :o esia3i;sn 
trunk groups such :Rat ach  party provides a rec:procai of a c n  :w,K 

group established by the ocher b y .  The h i e s  agree !o i n s a I  e5c:ent 
and sufficient t8cIiities to carry m c  ( 1 )  tO mute calls onginating on Its 
nehcork and terminating on the other camer's nemrk to Its POI. and (2 )  
to route d l s  onginaung on the other local exchange camer's n e t w r k ,  
but terminating on its nemrk from that camer's POI. and k i l l  *orK 
cooperatively to ensure such. Nonvithstandmg the foregoing. a c n  Pan? 
may conswct its newrk. including the interconnecting iiciilties. io 
achieve opumum cost effecuveness and nerwork efficiency. 

Each h t y  shall be responsible for routing calls to the POI for 
tenination via the ocher's facilities. Each F.Larcy shall bear its own  costs 
related to insdlarion at the POI. ACSI may establish POIS on the 
BellSouth nenvork via a negotiated expanded interconnection arrangement 
or via lased trqnsport between tfie ACSI newrk  and the BellSouth 
access tandem. BellSouth may establish POIs on the ACSI network via 
an expanded interconnection anangemen! at the ACSI local witching 
center or via leased trdnsport between an ACSI expanded interconnect 
arrangement and an,.ACSI local switching center. 

Either parc~ may use the POI fix the interconnection of other t y p e s b i  
services. such as toll services. subject to the applicable rates tor such 
interconnection. 

4 

BellSouth may not impose any nsvictions on traffic types delivered to or 
from the POI(s). Notwithstanding the foregoing, the Panies hereto agree 
that no interexchange access services traffic will be exchanged as local 
uaffic hercunder. 

Once traffic is delivered to the POI. it is the terminating camer's 
responsibility to terminate the tlaffic to its end usen. Calls should be 
terminated using the same newrk.  ensuring the same quality of sewice. 
as the carrier provides io own customers. 

Then will no rr-arrangement. reconfiguration. disconnect. or other non- 
ncuning fecs associated with the initial mnfiguration of a c h  m e r ' s  
misting Vaftc exchange arrangements upon execution of this agreement. 

B. 10 BellSouth will absorb any applicable nonrecurring charges incuned by 
ACSI as a rcsult or' nensork redesigndreconfigurauons tnitiated by 
BellSouth to its own netusork. 



C Facilities for Loca i Interconnection 

C1 
- interconnecung hciiitres: ( I )  v i R d  collocation where physical 

The Runes agree that there are three 3ppmpnate methods or 

ocollccation IS not practical for technical reasons. because of space 
limitations or at the option of the Parry requesrmg interconnettlon. 
(2) physical collocaaon: and (3) interconnecuon via purchase ot hcilines 
from either parry by the ocher pany. Rates and charges for collocation 

set forth in Attachment C-1 hereto and appilcable provisions or 
BellSouth's access sewice tanff~ 

C.2 Each Ftvty hem0 at its eieczion shall have the sole right and discretion to 
specify any one of the foilowing methods for interconnection at the POI: 

a. a meet in a manhoie or other appropnate junction p i n t  inside. near to. or 
just outside the w i n  center designated as the PO[, in which case the party 
requesting inten=onnection shall additionally have the sole nght and 
discmion to effect such meet by leasing fmm a third paq. fiber facilities 
into the POI meet junction point (i.lJ., v i r t ~ a [  collocation): . 

. 

b. a collocation kcility'which it maintains at the other Rq's POI w i q  
center (Le.. physid collocation); 

c. a collocation hcility maintained at the POI w i n  center by a third pmy 
with whom the Ruty requesting interconnection has contracted for such 
purpose: or 

d. a digital vanspon kciiity(ies) leased from the other Rny hereto under the 
most favoable contract or tariff terms offered. where such facility(ies1 
extends to the POI from some second point designated by the b y  
questing interconnection. 

The Fairy questing interconnection may, upon 60 days' admce wntten 
nouce-to the other party, change from one of the interconnection methods 
s p e d 4  abue to another of the newarks specified abovc. A rnutually 
acceptable ccnified vendor for the installation of physical collocauon 
equipment can be employed by the Fany malung the change to implement 
such changes, in which case no conversion or rollover charges will be 
as$ssed by the ocher party. 

C.3 Existing ACSI special access collocation arrangements with BellSouth 
shall be milable for use by ACSl in the pmision of switched sewices 
henunder at no additional chpee to ACSI. 

ACSI may at its option replace currcnt vimral collocation arrangements at 
any location with physical collocauon anangernents. The Parties agree 

C.3 



hat no termination penalties or lrabtlities will apply to the :er:nlnatior; or 
existing ‘virtual coiiccanon mgements .  4 certified iendor :or :he 
installation of pnysical C O i l ~ t l O n  equipment can be einpioved 3y the 
P a y  making the change to implement such a repiacemenr. :n Nhlcn :ax 
no conversion, installation or non-recumng chm-es will be assessed by 
the other M y .  

- 

D. Tmnkine and Sienaling 

D.l a. The party miving uafKc for termination can elect to receibe [he 
traffic in one of two ways: (a) mer separate t runks for local and 
non- Id ;  or (b) on combined vunks; provided that separate trunk 
groups shall be uulized where the delivering party is unable to 
furnish an auditable-percent local usage CpLU) tictor to the pmy 
receiving the mmc on a qiimerly basis. 

b. If d i m t  end office trunking with combined trunks is used. the 
b i e s  will work cooperatively to develop a procedure for 
accurately determining the amount of interLATA access traffic for 
proper applj.ation of witched access charges. 

a 

D.2 Tmnking shall be available to any &itching center designated by si;her 
d e r :  including end offices, access tandems. 91 1 routing witches, 
directory assistancdoperator services switches, or any other feasible point  
in the newrk. The h i e s  shall have the option for either one-Nay or 
w e w a y  trunking. Directionality in this casc r&n EO the traffic flowing 
between two nehcorks, not to the logical or physical configuration of the 
trunk. All trunks should be configud bw-way for testing purposes 
only. 

D.3 Trunking can be established to tandems or end offices or a combination as 
mutually agreed. Normally. trunking will be at the DS-1 level. On a 
trunk group specific basis. the &rues may agree to establish tninking at 
higher (e.8.. DS-3) levels. Initiai trunking will be established between the 
ACSI local switching centers and the BellSouth access tandems. The 
Mes Will utilize direct end office trunlung under the following 
conditions: 

a. BellSouth tandem exhaust - If a BellSouth access tandem to which 
ACSI is interconnected is unable to, or is forecasted to be unable to. 
support additional traffic loads for any period ot time, the Fames will 
mutually agree on an end office trunking plan that will alleviate the 
tandem capacity shortage and ensure completion of traffic beween 
ACSI and .BellSouth subscribers. 



b. TratKc.durnes - The b A e s  snal mal md re’an 
trunlung suffic:ent !o w d l e  actual or reasonaoly :’omat ;nfic 
volumes. Nnlchaer :s greater. Detueen an ACSI local suitchlng 
center and a BellSouth and oifce ‘Anere tnfic oe:ueen s ~ c h  F m t s  
exceeds or IS forewt to exceed !25.000 minutes or local r n E c  xr 
month. The Parties w111 instail additional capactty Setwen Such 
p n t s  when overflow ua.13~ betueen the ACSI switching zenter and 
BellSouth access tandem exceeds or is forecast io exceed 125 OOO 
minutes of Id traffic per month. 

ena ofice 

. 

c. Mutual agreement - The Pdnies may install direct end of ice  !runking 
upon m u d  agreement in the absence of conditions (a) or (b) abme 
and agreement will not unreasonably be withheld. 

D.4 The FIuties will provide Common Channel Signaling (CCS) to one 
another, where and as awlable, at no charge. in conjunction wiih all POI 
trunk groups. The h e s  will cooperate in the exchange of Transaction 
Capabilities Applicat ion.hn ( T A P )  messages to kcilitate full inter- 
operability of CCS-based featuRs beween their respective netuorks. 
including all CLASS.,tk”s and functions, to the extent each carrier 
offen such features and functions to its w n  end usen. All CCS I 
signaling parameten will k. provided including calling party nuinber 
(CPN), originating line information (OLD calling pany category, charge 
numb&. m. All privacy indicators will be honored. Where Mlable. 
network signaling information such as C d e r  Identification Parameter 
(CCS plattbrm) and CICIOU intbnation (non-CCS environincnt) will 
be prcwided wheftver such information is needed for call muting or 
billing. The parties will follow all Ordering and Billing Foniin (OBF) 
adopted standards pertaining to CIC/OZZ codes. Where CCS is not 
amiiable. in-band multi-frequency (MF) wink s m  E&M channel 
associated signaling will be provided. Such MF arrangements will re~uire 
a separate trunk group between ACSI’s witch and one specified 
BellSouth witch. 

. 

. 

D.5 ACSI shall establish CCS interconnecuon with BellSouth signal transfer 
points (m) in each LATA. either directly or via an Intermdiary STP 
prw ider. 

D.6 . ACSI may opt at any time to terminate to BellSouth some or all local 
exchange uaffic and intraLATA toll traffic onginating on i t s  netuotk.  
together wth switched access traffic, via Feature Group A. B, C or D 
Switched Access services which ACSI may othenvix purchase from 
BellSouth. subject to the rates. terms and condiuons specified in 
BellSouth’s applicable witched access tanffs. At no time shall 4CS1 be 
required to mute outbound traffic wa facilities for which a tu11 real  Or 
end user toll charge wuld be assessed when parallel FG-A. FC-B. FG-C. 



or FG-D routing. or routing via a aifeferent m e r  exists N n i c n  :s ZaDaoie 
or‘ carrying and completing sard trafic at more riborable rates. 

D.7 . The R” will Cooperate to jolntiy pian for the deployment or 
intercompany 6j Kbps per second clear channel capability. 

D. 8 

D. 9 

D. 10 

D. 1 1 

D. 12 

a. 

b. 

D. 13 

D. 14 

D. 15 

D. 16 

Service arrangements hereunder shall be engineered to an objecc:iLe. 
consistent P.01 or better grade of service at the peak busy hour. 

The hies shall periodically exchange technical descnptions ad 
trunMuaffic forecasts of their interconnection and traffic requirements ;n 
sufficient detail to assurc traffic completion to and froin all ciistoiners 
within the appropriate calling areas. 

BellSouth shall deliver intraLATA traffic onginating froin its subscnbers 
and terminating to ACSI’s subscribers via a trunk group using hcilities 
leased from ACSI on munially agreeable terms. 

BellSouth will pmide interconnection to and from intelligent newrk.  
signaling. monitoring, surveillance and fraud controi points. 

BellSouth shall provide and implement ail mandatory industry standard 
SS7 parameten as well as procedures that are defined in the applicable 
Bellcon standards. e ~ l l  if today’s services do not specifically require 
these features. These functions shall include: 

d 

All functions of the ISUP, TCAP, SCCP, and MTP as specified in  

relevant Bellcore specifications. 

All functions of the OMAP. including MTP Routing Verification Test 
(MRVT) and SCCP Routing Verification Test (SRVT). 

BellSouth shall provide a signaling link which consists of a 56 kbps 
q”ission path or other rates as defined by ANSI standards between 
ACSI designated Signaling Points of Interconnection (SPOIs), satistying 
an appropriate requirement for physical diversity. 

The hrt~es shall m e a  or exceed SS7 pertormance objectives as desccnbzd 
in Bellcore TR-905 section 7, and MTP and SCCP pertormance as 
specified by ANSI. 

Either hny shall have the option tor Multi-Frequency (MF) signaling, 
but only when either party does not have the technical capability to 
provide SS7 facilities. 

Other Signaling Requirements: 



a. CIP shall be provided iCIC wifiln tne SST dl set-up signaiiyg 2rotocoi) 
at tanired cha2es. 

b. All mandatory SS7 signaling parameters must be provided mciuding 
*Calling Party Number (CPN). All p a c y  indicators must x nonored. 

c. The Rmies must provide Signaling System 7 (SST) to one mother. 

E. Yetwork .Manasxnent 

E. 1 

E. 2 

E.3 

E. 4 

E.S 

The hnies agree to uork cooperauvely to install and mamczun reiiable 
interconnected telecommunications nentorks, including but  not liinited to. 
the exchange of appropriate informauon concerning network changes :hat 
a f f ec t  services to the other 4, maintenance contact numbers and 
escalation procedures. 

The interconnection of all nemorks will be based upon accepted 
industry/national guidelines for transmission scandards and :raffic blocking 
critena. 

. 

The hm& will w r k  cooperatively to apply sound newrk  management 
principles by inwking appropriate network management controls (e. i . ,  
call gapping) to alleviate or prevent newark congestion. 

The 
respccuvc newtks and will implement joint management controls to 
funher overall service integrity. 

will coopcrate to determine the performance of their 

The Pames will jointly develop and agree on a Joint Interconnection 
Grooming Plan prwcribing standards to ensure that tlaffic excnanged Over 
the POI trunk groups experiences a consistent P.01 or better grade of 
service peak busy hour, and other appropriate, r e l w t  industry-accepted 
quality, reiiability and availability standards. Such plan shall also include 
rwtually agreed upon standards for the configuration of segregated POI 
trunk groups. In addition, the plan shall dso include standards and 
procedures for notification of trunk disconnections and discwenes of 
trunk disconnections. Neither Party. shall be expected to invntain active 
status tbr a crunk disconnected by the other Pany for an extended or 
indefinite period of time. Tne hrues will use their best collective good 
hth efforts to complete and agree on a Joint herconnection Grooming 
Plan within 90 days following execution of this agmnent. 

E.6 BellSouth will establish and adhere to industry standard intenals for the 
deiivery of FOCs. DLRs and kcilities. Such intemls need to enstire that 
kctlities are prwisioned in time frames and according to standards that 
meet or exceed those that BeilSouth pmides to itself for its bvn r,etwrk 



E. 7 

E. 8 

E.9 

E. 10 

E. 1 I 

E. I?  

E. 13 

and end usen. Intends snould not exceed the Customer Designated Da:e 
(CDD). 

Upon request, Bellsouth will provide ACSI with access to the BellSouth 
maintenance and trouble repon systems including the following systems 
and/or hnctionality: 

t 

Trouble reponing/dispatch capability - access must be real time 
0 Repau statudconfirmation; maintenanceitrouble repon systems 
0 Plannedlunplanned outage repons (where awilable to any other 

telecommunications m e r )  

Each Party h a s  the duty to den the other to any network events that can 
result or has resulted in service intemption, blocked calls, or changes in 

nemrk perrorniance. on a real time basis. 

BellSouth will adopt any rnulti-ILEC trouble rnanagenient procedurrs and 
escatation processes debeloped by the NOF. 

. 

The b i e s  will wrk cooperaJivcly to plan and implement coordinated 
repar pmcedum for the local interconnection trunks and hcilities trl 
ensure trouble repons arr resolved in a timely and appropnate manner. 

* 

The b i e s  will provide each other with a trouble reporting niiinber that 
is readily accessible and diabie 24 hours a day, 7 days a week. in 
addition. the Parties will provide each other test-line numbers and access 
to test lines. 

The quality of interconnection services should be no less than that 
provided by BellSouth for its own services. 

Installation and restoration of interconnection circuits by BellSouth for 
ACSI will be given quai priority as is given by BellSouth to similar 
k'rvces performed by BellSouth for any other telecotiiiniinications carrier. 

E. 14 The time intemd tor installation of POIs by BellSouth will be nqotiated 
on an ICB basis, subject to an a g e m e n t  that installation of such POI'S 
will be completed within a target of sixty (60) calendar days. 

Completion confirmation shall be provided to ensure that all necesvry 
translation uork  is completed on newly installed facilities. 

E. 15 

E. 16 The b i e s  shatl periodically exchange technical descriptions and forecasts 
of their interconnection and traffic requirements in sutficirnt detail to 
assurr traffic completion to and froni all customers within the appropriate 
calling areas. 



E. 17 BellSouth will provide and update an e!ectx" copy of ;heir Switch 
Newark .ID Database with a corr,pie!e !kt Of features m d  tiinctions by 
witch. i.e.. h?A/NXXs. ate centers. efc. 

F. IDXI Number .ksimment 

ACSI wiil assign telephone numbers to its customers using at least one . W X  per  
BellSouth tanffed local exchange metropolitan area; prwided. that suficrcnt 
quantities of numbering resources are made amiable :O ACSI. 

G. Cross-Co nnection to Other Collocatoq 

Where one FLarty collocates in the w i n  center of the other my. :he Parry 
operating the wire center shall allow the b y  collccated at the wire center to 
diRctly interconnect to any other entity which m a i n r a m  a collocation hcility at 
:hat same wire center. The FLarty operating the wire center shall enable such 
interconnection by effecting a cross-connection beween those collocation 
i5ciiities. as jointly directed by the &my collocated at the WIR center and the 
ocher collwated entity. For each such crossconnection. the Party operating the 
wire center shail c h q e  the otherwise applicable standard tanff or contract special 
access cross-conn&t rate to 'he collocated w. No ocher charges shall appiy 
for such crossconnection. ACSI em ik right to perition for state 
commission arbitration of the pricing of such cross-connections. 

VI. LTRA mc FXCH ANGF 

A. Exchanoe of T ~ a m  

The hrties agrre for the purpose of this Agreement only that local 
interconnection is defined as the delivery of locai traffic to be terminated on each 
party's local network so that customers of either party have the ability to reach 
customers of the other party, without the UK ot' any p ~ c e s s  code or delay in the 
procusing of the caiI. The Fanies furrher agree that the exchange or traffic on 
Bellsoutf~'~~ Extended Area Service (EAS) shall be considered local traffic and 
compensation fbf the terinination of such traffic shall be pursuant to the terms Of 
this section. 

With the exception of the local traffic specifically identified in subsection (C) 
hereafter, each party agrees to terminate local traffic originated and roiited to it  
by the other party. The Panies agree that BellSouth will track the u q e  for both 
companies for the pen& of the Agreement. BellSouth will provide copies ot' 
such usage repom to ACSI on a monthly basis. For purposes of this Agminent. 
h e  Parries agree that there will be no cash compensation exchanged by the pmles 



dunng the term of chis Agreement unless me diference in minutes or UK :or 
teminaung locai'trafic exceeas 2 inillion minutes per state on a monthly 3asis. 
tn such an went. the h i e s  will thereafter negotiate the s~ecif ics  of a rrarfc 
uccnange agreement w h c h  will apply on d yuing-toward basts. 

C T n n s i t T m f i  

If either party prwides intermediary tandem switching and tmsport seniccs ior 
the other party's connection of i ts  end user to a local end user or: ( 1 a CLEC 
other than ACSI: (2) an ILEC other than BellSouth: or (3) another 
telecommunicauons company such as a wireless telecommunications sen ice 
pmvider. the party performing the intemediary function will bill a SO 002 +er 
mmute charge. H w e r .  BellSouth agrees chat ACSI may cross-connrrct 0irec:ly 
to such tiud Pmes at the POI. In such an event, tanffed crossconnection 
non-recumng charges will apply, and no transitting charge will apply. 

Both hrties hereto pmide intenxchange access transport services to IXCs and other 
access service customers. Pursuant to the terms of this Agreement, ACSI will 
interconnect at selected BellSouth witches of its choosing for the purposes of providing 
cenain Switched Access Services On such occasions. a portion of the access transpon 
service wiii be pmided by each of the &rues hento. This section establishes 
arrangements intended to enable each of the Parues hereto to serve and bill their inutual 
Switched Access Service customers, on an accurate and timely basis. The 
anangements discussed in this section apply to the pmision of both interLATA and 
intraLATA Switched Access Services. It is understood and agreed that ACSI is not 
obligated to prwide any of its Switched Access Servicets) through any spxific access 
tandem switch or access tandem provider. and may at its sole discretion. with due 
notice to those affected, rnodify its serving anangemem on its own initiative. 

. 

A. ADDticabiiitv of OB F Guideline 

Meet-pin; billing (MPB) anangeinents shall be established between the Panies to 
enable ACSI to prwide. at i t s  opuon Switched Access Services to third b i e s  
via specrfied LEC switches, in accorcce wth the Mea-Point Bllling guidelines 
adopted by and contamed in the Ordenng and Billing Fomin's MECAB and 
MECOD documents. except as modified henin. These arrangements are 
intended to be used to pmide Switched Access Service that onginates and/or 
tenntnates on an ACSI-pmided Exchange Service. wherc the tmspon 
component of the Switched Access Service is muted through specified BellSouth 
witches. 



B. Meet-Point Interconnection 

B.l The Rmies shall esubiisn MPB arrangements in cacti L.AT.4 or imAitv 

iomspondingly identified Rating Poinrfswitch pairs. BeiiSourh jiiaii 
provide homing/subtending access tandem anangements [hrougn ?,e same 
(or a closely proximate) witching entity used for access XSICCS to 
BellSouth's end users. This does not fooreclose the possibility rnat other 
mutually agmbie  arrangements may be utilized by mutual agreezenr or' 
the Rmies where appropriate. 

.where witched sewices are provided by ACSI. betueen the 

B.2 At ACSI's discretion, interconnection for the MPB arrangement snail be 
established at the POI as described hereafter, at a collocation hciiity 
maintained by ACSI or an affiliate of ACSI at specified BellSouth 
switches. 3r at any point mutually agreed to by the Panes. ionsisient 
with the terms and conditions herein. 

R3 Twr>-uay ineet point  trunks which an separate froin the iccai 
interconnection t r u n k  groups will be established to enable ACSI and 
BellSouth to provide.Exchange Access Services to IXCs via a &liSouth . 
Cenval Office. No b y  shall charge the other any amount tor anyrrneet 
p i n t  kcilities unless one Rmy is ordering trunks from the other. 

B.4 Common Channel Signaling (CCS) shall be utili& in conjiinction with 
meet-point billing anangements to the extent such signaling is rechnicaiiy 
compatible with and economically reasonable to prwide through the 
BellSouth switch, except that MF signaiing shall be used on a separate 
trunk group for originating FGD access to Exchange Access Custoinen 
that uses the MF FGD signaling protocol. The hmes  may esmbiish 
CCIS interconnection either directly or through a third pany. 

R5 ACSI may establish CCS interconnections either directly or through a 
third-party. The b i e s  will exchange TCAP messages to hcilicate full 
interoperability of CCIS-based features between their respective networks. 
including all CLASS features and functions to its own end tisen. The 

will provide all CCIS signaling, Billing Number, onginaring line 
infonation (OLI) and any other such similar service. Fur terminating 
FGD, BellSouth will pass CPN if it receives CPN from FGD camzrs. 

signaling information. such as Transit Network Selection (TNS) parameter 
(CCIS platform) and OZZ/CIC information (non-CCIS environment) will 
be provided whenever such information is needed for call routing or 
billing. The P@es will follow all OBF adopted standards pertaining to 
TNS and OZZ/CIC codes. 

. All pnmq indicators will be honored. When amilable. network 



C 

R 

B. 6 

B. 7 

B. 8 

,411 onginating Toll Free Sewce caik for w n x n  Be!lSouth Ferrorrr,s ;ne 
Serv~ce Switching Point (SSP) t'unct:on (e y . .  performs che daUDm 
query) shail be delivered by ACSI using GR-394 format mer a !rink 
group designated for Toll Free Service. C m e r  Code '01 10" and Circuit 

* C d e  of "08" shall be used for all such calls. In the e\ent ACSI becoines 
a toll free service provider, BellSouth shall delner trafic using the 
GR-394 format mer a trunk group designated for Toll Free Senice. 

All originating Toll Free Service calls for which ACSI periorins the SSP 
function. if delivered to BellSouth. shall be delivered by ACSI using 
GR-394 format mer the meet point trunk group for calls destined :o 
IXCs. or shall be delivered by ACSI using GR-317 fonnat Over the Locai 
Interconnection Trunk Group for calls desuned to end ofices [hat directly 
subtend BellSouth access tandems. 

Originating Feature Gmup B calls shall be delivered to BellSouth's 
tandem using the interLATA tmnk groups. 

BMs 

ACSI and BellSouth will u& their best e n a b l e  efforts, individually and : 
collectively, to mainrain pmisions in their respective federal and state access 
tanffs sufficient to reflect this MPB anangement. including appropriate MPB 
percentages consistent with applicable industry standard practice and in 
accordance with Section V1I.F hereafter. 

Billinn and Data Fxc ha nof 

D. 1 Each Party shall implement the "Multipie BiWMultiple Tariff' option in 
order to bill an IXC for the pomon of the jointly provided 
telecommunications xrvice provided by that my. For all traffic carried 
over the MPB arrangement, each my shall only bill the rate elements 
identified for it in this Agreement. For transport eiements subject to 
billing percentages. each 
dikussed in Section 1II.C preceding and Section VI1.F herearter. The 
actual rate dues  for each element shall be the rates contsuned in that 
Party's own effective fkderal and state access tariffs. The PKties shall 
u d k  complemenwy monthly billing periods for meet-point billing. 

BellSouth may charge the IXC for use of the entrance tkcility. the tandem 
witching and the mutually a g d  portion of non-interconnection transpn 
charges. BellSouth will not include an element for the Residual 
Interconnection Charge (RIC) and ACSI will be entitled to bill 'and collect 
the appropriate RIC and/or any other applicable me deincnts. 

shall utilize the billing percentages 

D.2 



D.3 Each pany will prwide to the other ac::ss records sufic:ent IO tn2Dle 
billing tQ the IXCs. Records shall be provided in the Exchw,ge Xteswge 
Record format. Bellcore Standard BR 010-200-010. as amended. 

D.4 BellSouth shall provide to ACSI the billing name, billing address. and 
CIC of the IXCs and copies of decant IXC Access Service Requests 
(ASRs), in order to comply with the MPB notification process as outiined 
in the MECAB document. on an elect" medium basis using ine EhIR 
format. 

D.5 BellSouth shall prwide ACSI. on a daily basis, witched access derai 
usage data (EMR Category 1 IOlXX records) on magnetic tape or via 
electronic file transkr using EMR format. for cails from [XCs that have 
uansined BellSouth's tandems and terminated to ACS 1's witching 
cen terl 5) . 

D.6 ACSI shall provide BellSouth. on a monthly basis. wltched access 
summary usge data (EMR Category 1150XX records) on magnetic tap 
or via electronic file tr;dn&r using EMR format. tor calls to [XCs which 
originate at ACSI's pitching center(s). 

. 

D.7 The Mies will exchange test files to suppon the initial iiiiplement&on of 
the meet p i n t  billing processes prwided for in this Agement. 
Exchange of test data will commence one week after AMA cenification 
begins. These data shall be actual recorded usage records. 

D.8 Each Party shall coordinate and exchange the billing accoiint reference 
(BAR) and billing account cross reknnce (BACR) numbers for the MPB 
Service. Each Party shall noti@ the other i f  the level of billing or ocher 
BAWBACR elements change, resulting in a new BAWBACR number. 

D.9 If access usage data is not processed and delivered by either h t y  and 
sent to the other in a timely inaner and in tum such ocher h n y  IS unable 
to bill the IXC. the delivering hr ty  wil l  be held liable tor the amount of 
lost billing. 

D.10 Ermn may be discmered by ACSI, the IXC or BellSouth. Both 
BellSouth and ACSI agree to pmide the other Pany with notification of 

. any discovtred errors within seven (7) business days of the discwery. IC 
the m t  of a loss of data, both Phnies shall coopme to reconstmcf the 
lost data and if  such reconsuucnon is  not possible, shall accept a 
reasonable esninate of the lost data based upon three (3) to twlve ( 12) 
months of pnor usage data. 

The Parties shall not charge one another for the semces rendered or 
information prwided pursiiant to this Section VI1 of this Agmnent. 

D. 11 

e - -  



MPB will apply for ail traffic S a n g  the 800. 888. or a n y  ocher Eon-geographic 
NPA which may be likewise designated for such trafic in :he future. unere me 
&ponsTble parry is an [XC. tn chose situations where the responsibie pany for 
such traffic is a LEC. full witched access rates will apply. 

E MPB Billinn Percentagq 

The MPB billing percentage for each ACSI Rating h i n t  shall be calculated 
according to the following formulas: 

In any service jointly provided by BellSouh and ACSI for which meet p o i n t  
billing arrangements are adopted. the meet point billing percencages snall be 
based on the relative distances (/.e., arline mileage) between the Inee: point  and 
the two rating points as follows: 

a 
@+b) 

X S I  percentage = b- 
@+b) 

BellSouth percentage = 

.where "a" is the airline mile&e benvtcn the nlmt ACSI rating point (e.,q, 
serving witch) and the meet point and "b" is the uriine mileage between t h6  
BellSouth rating point and the meet point. 

* 

G. 1 In a fcw instances. the inwivement of yet a third provider of switched 
access may be needed for pamcular d c .  For purposes of;customer 
billing, when three or more LECs an involved in the transmission of a 
pamcular message, the intermediate carriers will have no rating point. and 
the relevant mileage meaSurcment is between the two end points. 

(3.2 In the case of IXC traffic terminating to ACSI pond numbers. the 
parties will. unless IXC actual minutes of use can be measurcsd. account 
for,- rcvenue on a sfate-by-state basis by using venfiabie 
Bellsouth/ACS~ intentate and intrastate minutes of use reponed on the 
appiicable ARMIS report at ttre total. tXC access rates applicable to 
Bellsouth less the BellSouth/ACSI meet point access ininutes at the meet 
point billing access rates applicable to BellSouth, with no other 
subuactions. 

G.3 If either Parry prwvidcs intermediary tinctions for network access Service 
connection benveen an IXC and another FLany, each Rrty will provide 
their own network access services to the IXC on a meet-point basis. The 
meet-point billing mangement will be through the tniiltiple bill. Each 
Rmy will bill its own newrk  access s"ces rats to the IXC wlth che 



exception of the residual interconnection chayz Eacn Pany shail olil 
50% of its resiaual interconnection cnxges in sucn case. 

.A. The delivery of intemchange toil traffic by a F'futy to the ocher my shail be 
reciprocal and compensation w ~ l l  be mutual. For terminaung its toll tmKc on :he 
other Party's nencork. each k n y  will pay the other h q ' s  mifed terminating 
witched a c e s  rate. inclusive of the interconnection charge and the camer 
common line rate elements of the witched access rate. The Parties agree that 
their terminating switched rate shall be the rate in effect when the trafic IS 
terminated. 

B. For originating and tenninating interexchange toll traffic. each b y  shall pay tfie 
other €?my's tariffed witched network access service rate elements. Said rate 
elements shall be as set out in the Rmies' respective access services ariffs as 
those tariffs are amended from time to time during the term of this Agreement. 
The appropriate chargeskill be determined by the routing of the call. If ACSI is 
the BellSouth end-user's pnsuhscribed interexchange carrier or if the BellSouth 
end user uses ACSI as an intemchange carrier on a lOXXX basis. BeilSolph wiIl 
charge ACSI the appropriate miff charges tbr originating network access 
services. If BellSouth is serving as the ACSI end user's presubxnbed 
interexchange carrier or if the ACSI end user uses BellSouth as an interexchange 
carrier on a 1OXXX basis. ACSI will c h q e  BellSouth h e  appropnate BellSouth 
tariff chargcs for originating newark  access services. 

a. .X. fBER RESOURCE A RRANGFA- 

A. Nothing in this Agreeinwit shall be construed to in any manner limit or othenvise 
advencly impact either W's right to request and be assigned any North 
American Numbering Plan (NANP) number resources including, but not limited 
to, centd  089Cc (mx) codes pursuant to the Central Office C&e Assigniilent 
Guidelines (last published by the Industry Numbering Coiniiiitte (INC) as 
INC 95W74M8, Revision 4/7195, formerly ICCF 934729410), or to 
indcpendendy, and in a technically compatible manner. establish and publish in 
any and all switched telecommunications industry routing and rating databases. by 
tariff at othewix, Rate Centers Rating Points, destination witching entity/oRce 
and routinghandem information coRsponding to such NXX codes. 

B. During any period under this Agreement in which it serves as the NANP 
administrator for its te-mtory, BclISouth shall ensure that ACSI has 
nondiscriminatory access to telephone numbers for assignmenr to its telephone 
exchange service customers. and will assist ACSI in applying for NXX codes for 
its use in providing i d  exchange services. BeliSouth shall prwide nutnbenng 



X. 

resources pursuant [o the Bellcore Guidelines Regarding Number A s j i g r e n t .  
XCSI agrees that it  h i l l  comp!e!e the h%X code rpplicarion 19 accorczcr Ai:? 
industry Camen Compatibility F o r "  Ctntral Office Ccde .Asjig,nincnt 
Guidelaes. iCCF 93-0729-0 10. 

C. I f  dunng the term of this Agreement BeIlSoiirh is no longer the 3 X . V  
administrator. the Rmies agree to comply with the guideiines. plan or ~.,:lcs 
adopted pursuant to 47 U.S.C. 8 25i(e). 

D. It shall be the responsibility of each h y  to program and update its switches and 
newark systems pursuant to the local exchange routing guide (LERG) and otne: 
witched telecommunications industry guidelines to recognize and mute traffic :o 
the other Parry's assigned NXX codes using that party's preferred routing at dl 
times. Neither F%rty shall impose any fees or charges w h a m e r  on the other 
Parry for such actrvities. except as expressly defined tn this Agreement. 

E. Each Rmy shall be responsible for notifying its customen of any changes in 
dialing arrangements due to NpA exhaustion. Neither party shail be obligated to 
adopt the specific end user dialing plan of the other. 

F. Administration and assignment of numbers .will be moved to a neutral third 'jarry- 
in the funrrr. In the interim, while BellSouth is sal1 administering nuinbenng. 
the following will apply: 

1. BellSouth will assign NXXs to ACSI on a nondiscriminatory basis a id  on the 
same basis as to itself. 

2. Testing and loading of ACSI's NXXs' should be the Same as BellSouth's 
own. 

3.  BellSouth shall not discriminate in the allocation of the niiniber and types of 
~ X S  assigned to ACSI. 

4. BellSouth will load NXXs according to industry guidelines. including the 
termirking LATA in which the NXXdrate centen a~ located. 

5 .  BcllSouth will supply ACSI with copies'ot' its Local Calling Area Boundaq 
Guide, including all updates thereto. 

ACCESS TO POLES. DUCTS. CONDUIT' A ND RICH- OF WAY 

A. BellSouth agrees to provide to ACSI, pursuant to 47 U.S.C. 4 224. as amended 
by the Telecommunications Act nondiscriminatory access to a n y  pole. duct. 
conduit, and nght-of-my owned or controlled by BellSouth. The Panies .-.;ree to 
negotiate in good k t h  to establish rates. tenns and conditions applicable to 



ACSI's a c w  to poles. ducts. conduit and ngnts-of-kay owned ana ;on:;oi!& 3) 
MlSouth. and mcdlf). , f  n e c e s q ,  e x ~ s u q  mgements  oy October , . .396. 
in a manner conslstent K i t h  the qummenrs of [he Te!ecomnitmlcations Act. 

XI. kYCKLARY SERVICES A.\D PLATFOR31 -\RR.ASGE.\.fEUTS 

A. I BeIlSouth agrees to compensate ACSI, pursuant to ACSI's published 
originating witched access charges. including the database que? charge. 
for the origination of 800 and 888 traffic (combined "800") terminated io 
BellSouth. 

A.2 ACSI will provide to BellSouth the appmpnate records necessary for 
BellSouth to bI11 BellSouth's IntraLATA 800 customers. The records 
provided by ACSI w ~ l l  be in a standard EMR format for a fee. pad by 
Bellsouth to ACSI. ofS0.015 per mod. 

. 

, A 3  [f ACSI pravides 800 services to its end users during the tenn of this 
Agreement, it agrees to compensate B ~ I I S O U ~ ~ ,  pursuant to B~IISOU&'S 
originating witched access charges. including the database query charge. 
for the origination of 800 traffic terminated to ACSI. BellSouth agrees to 
prwide ACSI the appropriate records for ACSI to bill its 800 customers. 
The records provided will be in a standard EMR fonnat h r  a fe. paid by 
ACSI to BellSouth. of 90.015 per record. 

. 

A.4 If during the tenn of this Agreement. BellSouth is permitted to provide 
interLATA 800 services, BellSouth will compensate ACSI for the 
origination of such traffic in accordance with the above. 

A.5 I f  ACSI utilizes BellSouth's 800 database for query purposes only, the 
rates and charges shall be as set fonh in the applicable BellSouth Access 
Services Tariff. as said tariff is amended froin time to tiitie dtinng the 
t e k  of this Agreement. 

A.6 Shwid ACSI require 800 access ten digit screening xrvicr from 
BellSouth. it shall have signaling transfer points connecting directly to 

* BellSouth's Id or regional signaiing transfer point for service control 
point database query information. ACSI shall utilize SS7 Signaling links. 
ports and usage froin BellSouth's interstate access xrviccs tanff. 800 
access ten digit screening senice is an originating service that IS provided 
via 800 witched access service trunk groups from BellSouth's SSP 
equipped end office or access tandem prnviding an IXC identification 
function and delivery of call to the IXC based on the dialed ten digit 



number. ,The rates and c r ,qes  for sud  sewces shail 3e as 2: :onh ;n 
[he applicable BellSouth access KwIces mff as s a d  mf7 .s alrsnced 
from time to lime dunng the term or [his Agreement. 

B. 911/E-511 

B I The Paries agree to interconnect with each other to provlae &Sic 9! i 
and E-91 1 emergency calling Sewices consistent with [he terms of 
Attachment C-9 hereto. 

8.2 For Basic 91 1 service. BellSouth will provide to ACSI a lisr <onsis:ing or 
each municipality in each state that subscnbes to Basic 31 I sc-ice. T'ne 
list will ais0 pmide. if known. the E-31 1 conversion date for each 
municipality and. for netwrk muting purposes, a ten-digit directory 
number =presenting the appropriate emergency anwering p i t ion  for 
each municipality subscnbing to 3 1 I . ACSI will anange to accept 9 1 1 
calls from its end users in inunicipalities that subscnbe to Basic 91 1 
service and translate the 91 I call to the appropnate lo-digit directory 
number as stated on the list provided by BellSouth. ACSI will route that 
call to BellSouth at the appropriate tandem or end ofice . when a 
municipality converts to E-91 1 service, ACSI shall discontinue the Basic 
91 I procedures and begin the E-91 1 procedures, set tonh in subsection 
8 4  below. 

E3 For E-91 1 service. ACSI shall install a minimum of tu0 dedicated t runks  
originating hmi ACSI's =wing wire center and terminating to the 
appropriate E-91 I tandem. The dedicated trunks shall be. at minimuin. 
DSO level trunks configured either as a 2 wiR analog Intehce or as parr 
of a digital ( 1  544 Mbls) intehce. Either configuration shail use CAMA 
type signaling with MF pulsing that will deliver automatic n u i i i k r  

identification (AM) with the voice ponion of the call. If  the user 
intertace is digital, MF pulses. as well as other AC signals. shall be 
encoded per the U-255 Law convention. ACSI will pmide BellSouth 
M y  updates to the E-91 1 database. 

E4 If a municipality has convened to E-91 I service, ACSI will ioruard 91 1 
calls to the appropriate E-91 1 tandem. along with ANI .  based upon the 
c u m t  E-91 1 end ofice to tandem homing amgement as provided by 

alternatively mute the call to a designated 7digit local number residing in 

the appropriate PSAP. This call will be transported wet BellSouth's 
interoffice nenLork and will not carry the A N I  or the calling pmy. 

. BellSouh. If  the E-91 1 tandem trunks are not amiiable. ACSI will 

B.5 BellSouth will provide ACSI with an electronic intertace from which 
ACSI inay input and update subscriber records in the E-9 1 1  database. 



BellSoutfi shail tiso prwiae ACSI k : t h  hn auronaLed inrehce LO access 
:ts .Automatic Lxarion Identification i .ALI) d ~ i a ~ ~ .  

B.6 .BellSouth and 4CSI agree chat the practices and procdtires sonmned in 

Lbe E-91 1 Local Exchange Camer Gude Fur Facility-Based Ptdldes  
iLEC Camer Guide) shall determine the appropmte procedures a d  
practices of the Panies as fo the pmmn of 91 l/E-31 i Acccss. The 
LEC Camer Guide shall at a minimum include. or BellSouth snail 
separately provide. 9 1 1  database update procedures and 3 I 1 i n m K  
res toranon procedi1 res. 

B.7 If ACSI requires tEUISpX to the BellSouth 91 1 tandem, ACSI may. at 
,CSI's  option. purchase such transport from BellSouth at rates set tOKh 
in either BellSouth's intrastate witched access services tanif or intacate 
special access services tariff. 

B.8 BellSouth and ACSI wil l  cooperatively m g e  meetings to anwer any 
technical questions that municipal or county coordinators rnay have 
regarding the 9-I-l/E-911 portions of this Agreement. 

B.9 When BellSouth is 'ksponsible for maintenance of the E-9 1 1 database and 
can be compensated for maintaining ACSI's information by the 
municipality, BeIlSouth shall seek such compensation. BellSouth may 
seek compensation tbr its costs from ACSI only if and to the extent 
BeilSouth is unable to obtain such compensation from the inunicipality. 

B.10 Nothing herein shall be construed to prevent ACSI froiii opting to route 
Basic 9 I 1 and E-9 I 1 calls to an altemative emeTency call %mice bureau. 
to prwide such services itself. or to route such calls directly to a Public 
Safety Answenng Point (PSAP). 

C R . 0  vision of Onem tor Servics 

c.1 BtIlSouth will offer to ACSI operator Call Processing Access Service 
BLVIBLVI Service and Directory Assistance Access Services. Rates. 
tems and conditions are set f o d  in secuon V1.F tor BLVIBLVI Service. 
Attachment C-1 1 for Dimtory Assistance Access Services, and 
Attachment C-IO for Operator Call Pnxessing Access Services. Each 

- such anachment is incorporated herein by this reference. 

C.2 BetlSouth also will offer to ACSI CMDS Hosting and the Non Sent Rud 
R e p n  System pursuant to the terms and conditions set forth in 
Attachment C- I 2  and Attachment C- 13. incorporated herein by this 
reference. 



R Transfer of Service .Announcemen& 

when an end user cusiomer changes from EkiiSouth :o .ACSI. or i'rc~n . K S I  :o 
&IlSoyth, and does not retain its onginal re!ephone number. :he pari? fomeriy 
pwidi'ng service to the end user will p m i d e  a transfer of Kmce mnouncmcnt 
on :ne abandoned telephone number. Each Pan? will provide : n ~ s  r e f e d  S e P l C S  

at no charge to the other Party. This announcement will prwide detuis on :he 
new number to be dialed to reach this customer. 

E. Co ordinated ReDair Calk 

ACSI and BellSouth will employ the following procedures for handling 
misdirected repair calls: 

E.l ACSI and BellSouth will educate their respective customers as to the 
c o m a  telephone numbers to call in order to access their respective repar 
bureaus. 

E.? To the extent the correct prwider can be determined. " c i t e d  repar 
calls will be referred to the proper provider of local exchange s e w i ~  in a 
COUR~OUS manner. at no c h q e ,  and the end user will be provided the 
c o m t  contact telephone number. In responding to repar calls. neirher 
Ftmy shall make disparaging remarks about each other, nor shall they use 
these r e p r  calls as the basis for intemai rekrrals or to solicit customers 
to market sewices. Either Party shall respond with accurate inrotmation 
in anwenng customer questions. 

E.3 ACSI and BellSouth shall prwide their respective repair contact numbers 
to one another on a reciprocai basis. 

F. Busv Line Verification and lntemmt 

F.l 

a. Each shall establish pmcedurrs w h e w  its oprator bureau will 
coordinate with the operator bureau'of the other Pany in order to prwide 
Busy Line Verification (BLV) and Busy Line Venfication and Inrempt 

. (BLVT) services on calls benveen their respective end usen. 

b. ACSI will route BLV and BLVI tnffic to the BellSouth access tandem. 



F. 2 Com wn sation 

Each Parry shall c h q e  !he other Pany for BLV and BLVI at rhe e5ec::L.e 
rates cantand in BellSouth's applicable L ~ a i  !nterconmC:ion Scnxes 

- TaAT(s). 

G. Dimtorv .%istance iDAl  

G. I DescriDtion 

At ACSI's request. BellSouth will: 

a. Provide to ACSI. Over TOPS trunks. unbranded (or ACSI-branded. 
where available) direcrory assisfance service which is comparable :n 
every uay to the directory assistance service BellSouth makes 
amilable to interexchange M e n .  

b. In conjunction with.subparagraph (a) a h e .  provide caller opuonal 
directory assistance call completion sewice which IS comparable In 

every MY to the directory asistance call completion senice BellSouth- 
generally makes awlable to its end users. to the extent EellSou& 
generaily offers such service to its end usen 

c. BellSouth will provide ACSI operaton on-line access to BellSouth's 
DA database. 

G. 2 Combensation 

[nitid rates, tems and conditions for DA Services shall be as provided in 
Attachment C- I I hereto. 

H. Directow L istines and Dimtow Distribution 

H.l Subject to the,exccution of an agreement berween BellSouth's affiliate. 
Beilsouth Advenising and Publishing Co. (BAPCO), and ACSI in a form 
substantially similar to that attached as Attachment C-8, ( I )  ACSI's 
customers' primary listings shall be included in the appropriate white pGe 
, (&dent and business) listings or alphabetical directories. as well as the 

directory assistance database. (2) ACSI's business subxnben' listings will 
be included in all appropriate yetlw pages or classified directories. and 
(3) copies of directories shall be delivered to ACSl's customers: dl 
without charge. 

H.2 BellSouth shall provide ACSI with a inagnetic tape or coiiiputer disk 
containing the proper format to employ in submitting directory listings 



Land & i l y  updates. .ACSI snail provide EdISOuth with its dim;on. 
listings and daiiy Qpdates 10 L~ose listings (including RW. c k ~ - , g d  ~d 
deleted Iistinss) in a mutual ly  accepble format. BellSouth snail :r,ciLce 
ACSI's customers in the direc:ory a~sismce database assocrated u l t h  :he 

frame as BellSouth includes its o w n  <uscomers in such databases. 

0 sreas in which ACSI provides exchange senices within [he. same :ime 

H.3 BelISouth and its Affiliates will afford ACSI's directory listings 
information che same level of confidentiality which BeiiSoutn a 4  I ords ::s 
own directory lisring information. and BellSouth shall ensure :hat access 
to ACSI's customer propnew tonfidential directory information uili be 
Iimited solely to chose employees who immediately supmise or  are 
directly involved in the processing and publishing of listings and direc:ory 
delivery. BellSouth will not use ACSI's directory listings ror the 
marketing or BellSouth's telecommunications services. 

I. Access to SiPnalinn and SienalinP &tab- 

1.1 BellSouth will offer to ACSI use of its SS7 signaling network and signaling 
databases on an unbundled basis at the races included in Attachment C-5 . 
hereto. Signaling functionality will be.aMilable with both A-link and 6 i n k  
connectivity. 

. 

1.2 BellSouth agrees to input NXX assigned to ACSI into the Local Exchange 
Routing Guide (LERG). 

1.3 BellSouth will enter ACSI line information into its Line Information Databax 
(LIDB) pursuant to the terms and conditions contamed in Attachment C-6 
hereto. incorporated herein by this rekrence. Entry of line information into 
LIDB will enable ACSI's end users to participate or not participate in 

altematc billing arrangements such as collect or third number billed calls. 

1.4 BcllSouth will prwide ACSI with access to LIDB for call and card validation 
purpobes pursuant to an Agreement substantially in the torm or Attachment 
C-7 hem,  as amended hereafter to include unbundled local loops. 

1.5 If ACSI utilizes BellSouth's 800 daub& for query purposes only applicable 
BellSouth tariffed rates will appiy. 

TFLEPHONE VCMBER PO RTABlLlTY ARRAXGEW N-Q 

A. The hies agree to Rmvide interim Service Pmider Number brtabil i ty (SPNP) 
on a reciprocal basis between their networks to enable their end user customers to 
utilize telephone numbers  associated with an Exchange Service prwided by one 



Rmy, in conjunction with an Exchange Sewce prwrded by tne other -v. d F n  
the coordinated or  s i i n u l u e o u s  :?:mination Of :he 5nt Exchange Semce  md 
actimtion of the second Exchange Service. l3e h i e s  shall ptwide ret:prccd 
SPNP jminediateiy upon execution of this Xgreement via remote call foruardlng 
(RCF) o r  Direct Inuard Dialing (DID). SPY? shall oprate as foll0u.s: 

A. 1 

h.2 

A.3 

A.4 

An end user customer of Party A e!ects to become M end user customer 
of P a q  R The end user customer elects to utilize the onginal te. 'e p hone 
number(s) corresponding to the Exchqe Sewicets) it previolisiy m e ! \ &  
from krty A. in conjunction with the Exchange Servicets) I I  wiii now 
receive from M y  R Upon receipt of a service order assigning [he 
number to b y  B. kny A will implement an arrangement &hereby 211 
calls to the original telephone number(s) will be towarded to a n e w  
telephone number(s) designated by Parry B within the same access where 
[he original NXX code is used. pdny h will mute the fomarded traffic 
to Pany B over the appropriate trunk groups. as if the call had originated 
on h t y  A's network. 

M y  B will become the customer of record for the ongin@ Party A 
telephone rlutnben Si!bjeCt to the SPNP arrangements. Party X will 
prwide Fbq B a single consolidated master billing statement for dk 
collect. calling card. and third-number bdled calls associated w\th those 
numben, with subaccount d e a l  by remned number. Such billing 
statement shall be delivend via either eiectmnic data tmster. d a i y  
magneuc rape, or monthly magneuc tape (for which option there shall be 
no chapee). M y  A shall provide to 
associated with the calls on the master billing srateiiient. 

B the EMR dew1 records 

kr ty  A will cancel line-based calling cards and will. as directed by Pany 
8. update its Line Information Database (LIDB) listings for mined  
numbers, subject to RCF. and restrict or cancel calling cards associated 
with thox foncarded numbers. as directed by krty B. subject to 
execution of an LIDB storage agreement in substantially the torin attached 
hew. 

W h i n  two (2) business days of receiving notification from the end user 
cuszomer. b y  B shall notify k q ' A  of the customer's termination ot 
=pice with k n y  8, and shall further notify Fany A as to that . customer's instmctions regarding its telephone numbefls). h r l y  A will 
reinstate service to that customer. cancel the SPNP amigeiiirnts rot that 
customer's telephone number(s). or d i r e c t  the SPNP arrangement 
punwnt to the customer's instructions at that time. 



B 

C. 

D. 

E. 

SPNP-RCF is a te!ecoininunIcatlons srvice khcreby a call d i a l 4  io s p y p -  
RCF quipped  telephone nunjer. !s automatically f0nCard.d io an assignd %\en 
or :en digit telephone nunber k i t h i n  the local tailing ma ds defined !n Sccrlon 
.{3 of the BellSouth Gened Subscriber Sevrce Tanif. Tne r'oncardd-to 
w n b &  is specified by ACSI or BellSouth. as appropnate. \.+'here :~hnoIogicaii~ 
feuible. the foruarding party will provide identification of :he originating 
Ielephone number. via SS7 signaling, to the receiving party. Neither parry 
guarantees, hwever. identification of the originating relephone number :o :ne 
SPW-RCF end user. SPNP-RCF pmides a singie caii path for the ioruardlng 
of no more than one simultaneous call to the receiving p a y ' s  specified 
forwarded-to number. Additional call paths for the foncarding of inul:iple 
simultaneous calls aze available on a per path basis and are in addition to the rate 
for SPNP-RCF service. 

The Parries shall provide RCF amgements to each other at identical lnoncfiiy 
rates. Recumng chaTes shaii not exceed the actual cost of providing :he service. 
There shall be no SPNP-RCF non-recumng charges. Until otherwise venfied by 
reliable cost studies. actual cost for recurring charges an as stipulated in 
Attachment D hereto. The &ies agm bat Ahcle XXII of this Agreement 
shall apply to the gtes. terms and conditions for SPW-RCF arrangements. 

SPNP-DID service provides trunk side access to end office switches for d i k t  
inward dialing to the other k r t y ' s  premises equipment from the 
telecommunications n e w r k  to lines associated with the other Pany 's switching 
equipment and must be provided on all trunks in a group ananged for in& 
service. A SPW-DID trunk termination, provided with SS7 signaling only. 
applies for each trunk voice grade equident. In addition. direct hcilitirs are 
required from the end office wherr a p o d  number resides to the ~ n d  office 
serving the p o d  end user customer. Transpon mileage will be calculated as :he 
airline distance b e t w e n  the end office where the number is poned and the POI 
using the V&H coordinate method. SPNP-DID iiiust be established with a 
minimum configuration of nco channels and one unassigned telephone number 
per switch, per arrangement for control purposes. Transport hcilities arranged 
h r  SPNP-DID may not be inixcd with any other type of trunk group, with no 
outgoing calls placed Over said facilities. SPNP-DID will be pmided only 
when  such fkilities an awilable and where the switching equipment of the 
ordering pany is properly equippeb. 'When SPNP-DID service is required from 
more than one win center or from separate trunk groups within the Same wire 
center, such service pmided from each wire center or each tnink group within 
the same w i n  center shall be considered a separate service. Only customer 
dialed sent md A i s  will be completed to the first number or' a SPNP-DID 
number group, h w e r .  then arc no restrictions on calls coinpleted to other 
numben of a SPNP-DID number group. 

The Panies henby agree to negotiate in good bith to establish the recumng and 
non-recumng charges. i f  any, for SPNP-DID. For this purpose. BellSouth si.ld] 



pmide ACSI with its re!emnt cost studles. subject :o applicable non-aisciosure 
obiigauons. The Parties agree that Xrx!e XxII  of this Agreement snail ~ppl:, :O 
the races. terms and conditions of SPNP-DID arrangements. Lntd stich 
prman.ent charges are established. the Runes agree that the rates tonrained in 
Attachment E herwf (hereinafter the "Intenin SP,NP-DID Rates ' )  W I I I  auply 

E Each Party is responsible for obtaining authorization from the trid user for rhe 
handling of the disconnection of the end user's service. the provision or' new ' ai 
service and the prwision of SPNP services. Each Pany is Esponsibk for 
coordinating the prwision of service with the ocher to assure that its switch 1s 
capable of accepting SPNP poned uaffc. Each k rcy  is responsible for pra:ding 
equipment and hciiities that are compatible with the other's service parameters. 
interfaces. equipment and fdcilities and is required to pruuide sufficient 
terminating hcilities and services at the terminating end of an S P N P  call to 
adequately handle ail traffic to that location and is solely responsible to ensure 
that its hciiities. equipment and services do not intertere with or iinpau any 
tkcility, equipment. or service of the ocher Pany or any of its end users. 

Each h n y  is responsible for providing an appropriate intercept announcement 
service for any telephone nu.mbers subscribed to SPNP services for which it is 
not presently providing local exchange service or terminating to an end UXC 
Where either My chooses to disconnect or terminate any SPNP service. that 
h r t y  is responsibie br designating the preferred standard type of announcement 
to be prwided. 

G. 
. 

H. Each FLarty will be the other's my's single point of contact for all repur calls 
on behalf of each my's end user. Each party reserves the right to contact the 
other phny's customers, if deemed necessary, for maintenance purposes. 

I. Tbe Parues will migrate from RCF or DID to Permanent Number Ponability 
(PN?) as soon as practically possible. without intemption of service (to the 
degree possible) to their ~spective customers. 

1. Under either an SPNP or PNP arrangement. ACSI and BellSouth will ~riiplement 
a proces~W coordinate Telephone Numbers bnability (TW) cut-avers w t h  
Unbundled loop conversions (as described in Section IV of this Agminent). 

K. The quality of service of calls to pond numbers should be identical fo the quaiiy 
of service of the calls to non-pond numbers. 

L. If the FCC or a state commission issues regulations pursuant to 47 U.S.C. 9 3 1  
to require number ponability in a manner or at rates different than that provided 
pursuant to this subsection. the M i e s  a g ~  to mise this Agreeinent as 
necessary to fully ccnnply with those requirements. 



A.  Bellsouth shall accept a n y  requests from ACSI to disconnect the senice or an 
existing BellSouth end user. except for BellSouth public and selnlpubllc [eiephone 
wid which service is subject to eifective contracts with iocatlon provtden. 
BellSouth will not require  end user confirmation prior to disconnecing the end 
user's service. BellSouth will accept a request directly from an end w r  for 
conversion of the end user's service from ACSI to BellSouth or will accept a 
request from another CLEC for conversion of the SPNP service associated with 
an end user's service charge from ACSI to the CLEC. BellSouth will cotirj  
ACSI that such a request has been processed. This Article shall be sub~ec: io 
Section 258(a) and (b) of the Telecommunications Act which prohibits illegd 
changes of carrier selections and assesses liability for such changes. and any 
change of service verification procedums which may be proiniilgated by the FCC. 
ACSI and BellSouth shall each execute a blanket letter of authorization for each 
state substantially in the,form attached as Attachment F hereto with respect to 
customer disconnections. The Rimes shall each be entitled to adopt their own 
internal processes for verification of customer authorization of disconnection of 
service: provided, h w e r ,  that such processes shall comply with applicable stae 
and W e d  law and until superseded shall be deemed adequate for piirposes of . 

this Agreement if such p&esscs comply with FCC guidelines applicable te : 
Prcsubscribed Inte~change M e n  (PIC). changes. 

B If either Fany determines that an unauthorized change in locai service provider 
h a s  occurred. such Fany shall reestablish service with the appropnate local 
service provider as quested by the end user and will assess the other M y  an 
Unauthorized Change Charge of S 19.4 1 per line. The appropnate nontecumng 
charges to reestablish the customer's service with the appropnate locai wrvice 
provider will also be assessed to the other b y  because of the unauthonzed 
change. These charges shall be adjusted if such hq pmides satistkctory proof 
of authorization. 

C. If BeilSouch accepts an otder placed by iwlf or another CLEC (or local reseller) 
to disconnect the SPNP to an ACSI end user, BellSouth shall notify ACSI of the 
change Witfiin three (3) days themf. 

XIV. OF B a y Q U T H  IDCAL EX- NGE SER VICFS 

Bellsouth {ereby agrees that ACSI may at any time during the term of this Agreement 
elect to resell BellSouth's local exchange services under the terms and conditions of any 
ld services d e  agreement reached benncn BellSouth and any other 
telecommuniaaons m e r .  ACSI may select any such resale agreement at any time 
prior to the expimion of this Agreement. 



A. 

B. 

C. 

D. 

E. 

E 

G. 

H. 

kllsouth and ACSI agree to treat each other l%dy, non-dixnlninatoniy. and 
equally fcr all items included in this Agrement or re!ated to the suppofi of items 
ticluda in this Agreement. 

ACSI and BellSouth will wrk cooperativeiy to minimize fraud assmared with 
third-number billed calls. calling card calls. or any ocher sewces related to this 
Agreement. The b r e s  fraud minimization procedures are to be cost effectlie 
and implemented so as not to unduly burden or harm one Party as coinpared :o 
the other. 

ACSI and BellSouch a g e  to pmmptly exchange all neceSSary records for the 
proper billing of all traffic. 

ACSI and BellSouth will review engineenng requirements on a qiianerly basis 
and establish forecasts for trunk utilizauon. POI mnks. MPB arrangeinents, 
E-91 I ,  EISCC hctlity requirements. quannues of DNCF. loops and other 
services prwided under this Agnment. New trunk groups will be implemented 
as dictated by engiaeenng qulrrments for both BellSouth and ACSI. BellSouck 
and ACSI an required to prwide each other the proper call infomatlon (e.!g, 
originated call party number and destination call party number) to enable each 
company to bill in a complete and timely manner. 

The parties will cooperase by exchanging technical information in order to 
identify and explore potential solutions to enable ACSI to establish iinique rate 
centers. or to assign a single NXX code across multiple rate centers. 

ACSI and BellSouth will work jointly and cooperatively in developing and 
impleinenting common iiianuaj and/or electronic intetices (including. for 
example, data elements. data fonnat. and data transmission) froin which to place 
service orden and vouble reports involving the provision of loops, DNCF, 
directory assistanCt, directory listings, E-91 1. and other services included in this 
Agreement. To the extent reasonable, ACSI and BellSouth will u t i l i ze  the 
smdankcsfablishcd by industry fora. such as OBF. 

B t i b t h  wilt suppon ACSI requests related to central ofice (NXX) code 
administration and assignments in an effective and timeiy manner. ACSI and 
BellSQuth will comply with code administration requirements as prescnkd by the 
FCC, the state commissions, and accepted industry guidelines. 

BellSouth shall not impose a cross-connect fee on ACSI where ACSI accesses 
9 1 1 or E-9 1 1.  nciprocai traffic exchange trunks, and necwork platforin services. 
through a collccatiog anangetcment at the BellSouth Wire Center. 



I. NoWtbstanding any ocher provision or' this XgEment, i t  is mutuallv iindeztood 
and agreed that both Panies hereto mewe the right to establish eacior :he 
follwing, consistent wifh generally accepted industry standards. 

1: 

2. 

3. Switching entity designation and supponing data 

a. end office 

b. homing/homed to tandem 

&e centers (location and area within) 

Points of interchange (including meet points) 

including nbound route choice) 

4. Association of routing point(s) with end offices. POIS. cfc. 

5. Published rate center and locality designations. 

XVI. SETWOR K DESIGN A h 3  M A N A G E C m  

A. 

B. 

C. 

D. 

E. 

The &rues agree to work cooperatively to install and maintain reliable 
interconnected telecommunications newrks, including but not limited to. 
maintenance contact numbers and escalation procedures BellSouth agms to 
prwide public notice of changes in the inhrmation neccSSary for the tmsintssion 
and routing of services using its local exchange tacilities or netuorks. as well as 
of any other changes that would a f f a  the interoperability of those tacilities and 
netuork  

The interconnection of ail networks will be based upon accepted industqdnational 
guidelines fix transmission standards and tratKc blocking criteria. 

The 
principles by invoking appropriate n e w r k  inanageinent controls to alleviate or 
p m t  n e t w d c  congestion. 

will work cooperatively to apply sound nencork inanagernent 

For network apansion. the Mies agree to*rcview engineering requimnents on a 
quarterly basis and establish forecasts for trunk utilization. New trunk groups 
will be added as reasonably wmnted. 

ACSI and BellSouth will exchange appropriate information (C.X.. maintenance 
contact numbers, n e w r k  inhrmation, infortnation required to comply with law 
enforcement and other security agencies of the Govemment) to achieve desired 
reliability. In addition: ACSI and BellSouth will cooperatively plan and 
implement coordinated repar procedures to ensure customer rroubie ~ p o m  are 
resolved in a timely and appropnate manner. 



A. ' Th$ term of this Agreement shall be two years. beginning September 1, 
L996. 

. -  

B The -xes agrce that by no later than September I ,  1997. :hey shall 
commence negotiations with rrgard to the terms, conditions and gnces of 
local intemnnection to be effective beginning September 1. 1998. 

If, within 90 days of commencing the negotiation referred to in Sec:lon 
XV1I.B above, the krties an unable to satistactorily negotiate n e w  local 
intemnnection tenns. conditions and prices, either h r t y  may petition the 
statc commission to establish appropriate local interconnection arrangements 
pursuant to 47 U.S.C. 252. The Fanies agree that. in such event. they shall 
encoumge the Commission to issue its order regarding the appropriate local 
interconnection arrangements no later than July 1. 1998. The Rrties furrher 
agree that in the event the Commission does not issue its oaer pnor to 
July 1. 1998 or if the Wits continue beyond September 1. 1998 to nqoaatt 
the local interconnection. arrangements without Commission intervention. the - 
terms, conditions and prices ultimately .ordered by the Commission. or : 
negegodated by the Pmies wiil k effectivc retroactive to Septemkr 1. 1998 
Unal the wised local inte&nnecnon anangemenu oecomee!?ective. the 
Panics shall connnue to exchange traffic pursuant to the terms and conditions 
of this Agreement. 

C. 

. 

D. The kmes agree that ( I )  if the FCC or a state commission or ocher state or 
local body having jurisdiction over the subject matter of this Ag&iiient finds 
that the tens of this Agretment an inconsistent in one or more inatenai 
respects with any of its or their respective decisions. mles or reo,ulations 
promulgated. or (2) if an FCC or state commission order or requirement has 
the eff' of preempting any term of this Agreement. then in the event of the 
O C C U ~  of (1) or (2) the kmes shall immediately coinmence good hirh 
negotiations to conhrm this Agreement with any such decision. nile. 
rcgulafion or preemption. The revised agreement shall have an effective date 
that coincides with the effective date of the original FCC or srate coininission 
action giving nx to such negotiations. 'The ~ I I S  agree that the rates. terms 
and conditions of any new agreement shall not be applied retroactively to any 
Mod prior to such effective date 

1 xvm. DIPL E;MF;YTATION OF A G R E E V m  

The hies agree that within'30 days of the execution of this Agreement they will 
adopt a schedule for the impleirientation of this Agreement. The schedule shall state 
with specificity. ordering, testing. and full operational time frames. The 



implementation shall be attached to this hgreement a an addendum and sp t~f ica i ly  
incorporated herein by this reference. 

XIX. LYWERSAL SER VTCE 

The hies acknowledge that BellSouth will guarantee the prwtsion of uniLersal 
~erv~ce as the camer-of-last-reson throughout its temtory in Flonda until  January I .  
1998 without conmbution fmm ACSI. 

xx. RCE MkJElW 

Neither hny shall be responsible for delays or hluns in perfomance resulting from 
acts or Occurrences bepnd the reasonable control of such hny, regardless of whether 
such delays or fklures in pertormance wen t o w n  or foreseeable as of the date of 
this Agreement including, without limitation: Are.  explosion, paver hilure. acts of 
God, w, revolution, civil coiilinotion, or acts of public enemies; any law. order. 
regulation, ordinance or requimnent of any gcrvemrnent or legal body: or labor unrest, 
including, without limitauon, strikes. sldowns. picketing or boycotts: or delays 
caused by the other b y  or by oher wia or equipment vendon; or any ocher: 
circumstances beyond the Rmy's " b l e  muol. In such e v ~ t  the b y  affected 
shall, upon giving prompt notice to the other Ruty* be excused from such performance 
on a day-today basis to the extent of such interference (and the other Pany shall 
likewise bc excused from performance of its obligations on a day-tbr-day basis to cfie 
extent such m's obligations relate to the pertiormance so interkred with). The 
affected b y  shall u x  its best efforts to avoid or remove the cause of nonpe~ormance 
and both b e s  shall proceed to pertbnn with dispatch once the causes aTe reiiioved or 
C e a X .  

A. W i y c a p .  

1. with nspct to any claim or suit, whether based in contract. ton or any other 
ttreory of legal liability, by %St, any KSl customer or by any other person 
or entity, rbr damages associated with any of the services provided by 
B#lSouth pursuant to or in connection with this Agreement. including but no: 
limited to the installation. prwision. preemption. termination, maintenance. 
r e p  or restoration of service, and subject to the provisions of the Rmainder 
of chis Article, BcllSouth's liability shall be limited to an amount equd to the 
proponionate chargge for the xivice provided pursuant to this Agrement for 
the period during which the xrvict was affected. Notwithstanding the 
foregoing, claims for damages by ACSI. any ACSI custoiiier or any  other 
person or entity resulting froin the gross negligence or willful inisconduct of 



BellSouth wd clams for damages by ACSI resulting from the kiiure of 
BellSouth to honor in one or more matenal respects any one or more of :he 
matenal provwons of this Xgreemenr shall not be sub~ect to such iimitarion 
ofJiabi li ty. 

2. t t i r h  respect to any claim or suit, whether based in contnct. ton or any other 
theory of legal liability, by BellSouth, any BellSouth custonler or by a n y  
other person or entity, for damages associated with any or the senices 
provided by ACSI punuant to or in connection with this Agreement. 
including but not limited to the installation, provision, preemption. 
termination, maintenance, repar Or restoration of service. and subject to the 
provisions of the remainder of this'Article. ACSI's liability shall be l imited to 
an amount equal to the proponionate charge for the service pmided  pursiiant 
to this Agreement for the period during which the service was aRected. 
Notwithstanding the foregoing, claims for damages by BellSouth, any 
BeilSouth customer or any other penon or entity resulting from the gross 
negligence or willful misconduct of ACSI and claims for damages by 
BellSouth resulting froin the hilure of ACSf to honor in one or more 
material respects any one or more of the matenal'pmisions of this 
Agreement shall not bcsubject to such liinitation of liability. 

Neither Party shall be liable for any act or omission ot' any other 
telecommunications company to the extent such other telecommunications 
company pmides a ponion of a service. 

4 -  
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C. Neither Party shall be liable for damages to the other Party's tenninal location. 
POI or the other k q ' s  customers' premises resulting form the fmishing of a 
service. including but not limited to the installation and removal of equipment and 
associated wiring, except to the extent the damage is caused by such hrry's gross 
negligence or wiilhl misconduct. 

D. Nowithstanding subsection A, the k t y  prwiding services under this Agreement. 
its affiliates and its pannt company shall be indemnified. deknded and held 
harmless by the Party receiving such services against any claim. loss or damage 
arising h m  the receiving Party's use of the services pmided under this 
Agreement, h l v i n g :  ( 1 )  claims for libel, slander. inmion of primcy or 
copyright infringement arising from the content of the receiving party's own 
communicaaons: (2) any claim, loss or damage claimed by the receiving M y ' s  
customer(s) arising from such customer's usc of any service. including 
91 1/E-911, that the customer has obtained from the receiving h r t y  and that the 
receiving Party has obtained from the supplying h t y  under this Agreeinent: or 
(3) all other claims arising out of an act or omission of the receiving M y  in the 
course of using services prwided pursuant to this Agreement. Notwithstanding 
the foregoing. to the &tent that a ctaim, loss or damage is caused by the gross 
negligence or willful misconduct of a supplying hq, the receiving Pany shall 



have  no obligation to indemnify. defined and hold harmless the suppiylng pany 
hemnder. 

E. Neither Parry guarantees or makes any warranty with respect :o its x w c e s  when 
used in" explosive atmosphere. Nonviths'mding subsection A ,  eacn Pan? shad 
be indemnified. defended and held harmless by the other Pany or !he other 
m y ' s  customer from any and all claims by any person re!ating 10 the other 
Party or the other h q ' s  customer's use of services so provided. 

F. No license under patents (other than the limited license to use in the c o m e  oi  
using a service pmided pursuant to this Agreement) is granted by one Party IO 

the ocher or shall be implied or arise by estoppel. with nspect to any senice 
offered pursuant to this AgRcment. Notwithstanding subsection A, the pdny 
providing a service pursuant to this Agmment will defend the Pany receiving 
such service aggnst claims of patcnt infnngeinent arising solely from the use by 
the meiving b y  of such service and will indemnify the receiving Party for any 
damages auarded based solely on such cIaims. Such indeinnification shall not. 
hwwcr, extend to claims for patcnt infringement to the eytent the allsed 
infringement nsulu from: 

1. Modification of the sew& by someone, other than the providing Party Wdlor.: 
its subcontracton. where the= wuld be no such infringement or violation in 
the absence of such modification; or 

2. The combination, operation or use of the service with any pmduct. data or 
apparatus not prwided by the providing 
where then wuid be no such infringement or violation in the absence of 
such combinaaon. operation or use. 

andor its subcontmctors. 

G. Promptly after receipt of notice of any claim or the coinmencement of any action 
for which a k f t y  may seek indemnification punuant to this Article XXI. such 
h t y  (hdemnified Pmy) shall promptly give written noace to the ocher my 
(the Indemnifying Party) of such claim or action. but the h l u r e  to so notify the 
Indemnifying Party shall not relieve the Indeinni!jing Pany of any liability it may 
M to the Indemnified Party except to the extent the indemnifying Party h a s  
actually ken prejudiced them. The Indemnifying party shall be obligated to 
assume the dcfarse of such claim. at its own expense. The [ndemnified b y  
shall q x a t e  with the Indemnifying Party's reasonable requests for assistance or 
In fbwt ion  relating to such claim. at the Indemnifying W's expense. The 
Indemnified hrty shall have the right to participate in the investigation and 
defense of such claim or action, with separate counsel chosen and paid for by the 
Indemnified kq. 



XXII. MOSTF AVORABLE PROVE r o ~  

D. 

A. If as a nsult of any proceeding before any court. Commission. or the FCC. any 
mlun& agreement or arbitration proceeding pursuant to the .Act. or pursuant to 
any applicable Ftderal or state law, BeilSOuth becomes obligated to provide 
interconnection, number portability, unbundled access to nework elements or a n y  
other services related to interconnection. whether or not rmwntlv covered bv ~ I C  
APPemer,n!.- to another telecommunications m e r  operanng within a state within 
hi teiwouth temtory at rates or on terms and conditions more kwrabie to such 
carrier than the comparable pruvisions of this XgRement, then ACSI shall be 
entitled to add such netwrk elements and services. or substitute such inofe 
h r a b l e  ratts, tcnns or conditions for the nlmt provisions ot this Agreement. 
which shall apply to the same states as such other carrier and such substituted 
ia te~ .  terms or conditions shall be d e "  to have been effective under this 
Agreement as of the efiectit'e dace themt to such other carrier. 

B. If the morr hvorable provision is a result of the action of an appmpriate 
regulatory agency or judicial body. whether coinmenced befon or after the 
effective date of this Agreement, the Parues agru to incorporate such order in - 

' this Agrement  as of its effiitive date. In ,the went BeilSouth files and WVCJ *- 

a p p d  tbr a tariff offering to prwide any substantive service of this Agrctment 
in a way diffemc than that provided for herein, the Pames agree that the 
Companies shall be eligible for subscription to said service at the races, terins and 
conditions contained in tariffs as of the effective date of the tariff. 

C. In the event that BellSouth provides intemnnection andor temporary number 
ponability arrangements via tariff or has or enters into an interconnection andfor 
tempomy number portability agreement with another entity. BellSoiith will 
pennit ACSI an opportunity to inspect such tariff or agreement and. upon ACSI's 
request, BellSouth will immediately offer ACSI an agreement on the same 
material terms with effect from the date BellSouth fist made such tanff effective 
or entered into such arrangement and for the nmainder of the term of rhis 
Agreemen& The other items covered by this Agreement and not covered by such 
tariff or agreement shall remain unaffected and as to such items this Xgmment 
shall remain in effect. 

In the event that BellSouth is required by an FCC or a sate commission decision 
or orQtr to prwide any one or more tenns of interconnection or other matters 
covered by this Agreement that individually differ from any one or more 
corresponding terms of this Agreement, ACSI may elect to ainend this 
Agreement to nflect all of such diffenng tenns (but not less than all) conmned in 
such decision or order, with effect from the date ACSI makes such election. The 
other items covered by this Agreement and not covered by such decision or order 
shall remun unaffected and as to such items this Agreement shail reinain in 

ctiest. 



XXIII. DEFAULT 

XXW. 

If either hrty defaults in the payment of any amount due hereunder, or ~f etther Pany 
violates any &her pmvision of this Agreement. and such default or violation shail 
continue for thirty (30) days after wntten notice thereof, the other party may terminate 
this Agreement forthwith by written instnrment. The hilure of elther R K ~  IO enforce 
any of the provisions of this Agreement or the waiver rhehof in any instance shail not 
be construed as a general waiver or relinquishment of its pan of any such provision. 
but the same shall, nevertheless, be and remain in full force and effect. 

A. All information, including but not limited to specifications. rnicrofilin. 
photocopies. magnetic disks. magnetic rapes. drawings. sketches. tnodels. 
samples. tools. technical information. data, etnpioyee records. maps. financial 
reports. and market data. (i) furnished by one hny to the other Fany dealing 
with customer specific. kility specific, or usage specific information. other than 
customer information coinrnunicated t'or the purpose of publication or dimtory : 
database inclusion, or ( i i )  i n ' w r i m ,  graphic, electromagnetic. or other tangrble 
form and marked at the time of delivery as"'Confidential" or "Proprietary," br 
(iii) communicated odly and declared to the receiving hrty at the time of 
deiivery, or by Written notice given to the receiving hrty within ten ( IO) days 
after delivery, to be "Confidential" or "Proprietaq" (coilectiveiy referred to as 
"Proprietary Information"). shall remain the property of the disclosing Party. 

R Upon request by the disclosing hny, the receiving Party shall return ail tangible 
copies of Proprietary Information, whether w n m .  graphic or otherwise. except 
that the receiving Rmy may retain one copy for a r c h i d  purposes. 

C. Each hrty shall kecp all of the other party's Propriemy Infoniiation confidential 
and shall use the other M y ' s  Proprietary Information only for prtortning the 
cmantsmtained in the Agreement. Neither FLany shall use the other Party's 
Pmpnetary Inhrmation for any other purpose except upon such tenns and 
conditions as may be agreed upon between the tanis in wntmg. 

Unless otherwise agreed. the obiigations of confidentiality and non-use s t  forth in 

this Agnement do not apply to such Pmpriecary Intbrmation as: 
D. 

1. uas at the time of receipt already known to the receiving Parry free of any 
obligation to keep it confidential evidenced by written-records prepared prior 
to delivery by the disclosing hny; or 

2. is or becomes publicly known through no wrongful act of the receiving Party: 
or. 



3. is rightfully received fmm a third person having no direct or mdlrecr s ; . e c ~  
or confidenti'ality obligation to the disclosing kny  with respect :o sucn 
information: or 

1. isTndependently developed by an employee, agent. or contractor o i  [lie 
receiving b y  which individual is not involved in any manner with the 
provision of services pursuant to the Agreement and does not hake any direct 
or indirect access to the Proprierary Information; or 

5 .  is disclosed to a third person by the disclosing 
muicuons on such third person's rights; or 

without similar 

6. is apprwed for release by written authorization of the disclosing b y :  or 

7. is required to be made public by the receiving Pany pursuant to applicable 
law or regulation provided that the wiv ing  h t y  shall give sufficient notice 
of the requimnent to the disclosing M y  to enable the disclosing Pany to 
seek protective orders. . 

E. Effective Date. Notwithstanding any other pmision of this Agreement. the .. 
Proprietary Inbrmation prwisions of this Agreement shall apply to all 
informarion hmished by either Pmy to the other in funherance of the purpose! of 
this Agreement. even i f  %"shed bebn the date of this Agreement. The 
obligauon to that information as confidential shall survive the termination or this 
Agreement. 

: 

xxv. ." ATTON 

A. Any concrweny or claim arising out of, or relating to, this Contract or the 
breach thereof shail be settled by arbitration. in accordance with the rules then 
obtaining, of the American Arbintion Association. and judgment upon the award 
E n d e d  may by entered in any COUR having jurisdiction of the contrweny or 
claim. As an aprcss condition precedent to any legal or equitabie action or 
proceeding' in the evcnt of disputes or controversies as to the amount of loss or 
damage ansing out of this Conmt.  such disputes or contmnies  shall first be 
submined to the arbitration of nu0 pems.'one chosen by each Fany. who shall 
jointly select a third person. Pmvidcd, howevcr, that nothing contained herrin 
shall preclude either Rmy from filing any complaint or other request for action 
or relief with the FCC or the appropriate state commission. including any appeals 
themf. The Fany which does not prcvail shall pay all reasonable costs of the 
arbitration or other fonnal complaint proceeding, incfuding reisonable auomey's 
fees and other legal expmscs of the p d l i n g  Rny. 

B. Nothing herein shall p d u d e  ACSI from seeking state commission arbitration. 
pursuant to Section 252 of the Telecommunications Act. of issues lipon which the 



Parues hereto were unable !o reach agreement dunng the negotlarlons -emf. 
The h i e s  ackn&iedge !hat [hey were unable to reach qreenent on :?e 2:es 
applicable to unbundled local loops. amciared cross connK::ons. local :30p 
inLdtiplexing and witch p s .  and that rhesz :ssues wiil be subtn1t;ed for 
zsoltit%n by :he state commissions through ai-bitmon. BellSolith nere3,v ' x w e s  
any right to contest ACSI's ability to seek sure commission andi'or FCC rek::ew 
of such unresolved issues. 

XXVI. 

Any fdlluR by either Parry to insist upon the suict  perforrnance by the other Pany or' 
any of the provisions of this Agreement shall not be deemed a Miver of any  of the 
prrxlisions of this Agreement. and each Party, notwithstanding such tkilure. snail have 
the nght therearier to insist t ipon the specific pertonance or any and all or [he 
provisions of this Agreement. . 

XXMI. GOVER NI;UG LAW 

This Agreement shall be'gwwmed'by, consmed and e n b d  in accordance with,, 
applicable k d e d  law and the laws of the State in which the arrangements are 
implemented. 

XXVIII. ARWS LWG7H NEGOTI AT10 NS 

This Agreement was executed after a m ' s  length negotiations kcween the undersigned 
mes and reflects the conclusion of the undersigned that this Agreement IS in  the best 
interests of ail mes. 



.Any notices required by or zoncening this Agreement shall  be x n t  \la facsim~le ad 
wemight couner to the Panles at the addresses s h o w n  below: 

Riley M. Murphy 
Executwe Vice President & Generai Counsel 
American Communications Services. Inc. 
131 National Business F t t r h y ,  Sute 100 
Annapolis Junction, lMaqland 20701 

&chard Dender 
Account Manager 
BeilSouch Teiecommunications, Inc. 
South D E I  
3535 Collonnade h r h y  
Bimingham, Alabama 35243 

Each Party shall intbrm the other of any changes in the above addresses. 

Tius Agrument and its Attachments, incorporated herein by this reference. sets fonh 
the entire understanding and supersedes prior agreements between the b i e s  relating to 
the subject maner contained herein and merges all prior discussions between them, and 
neither hrty shall k bound by any definition, condition. prwision. representation. 
m t y ,  covenant or promise other than as srpnssly stated in this Agreement or as is 
contemporaneously or subsequently set forth in wnting and executed by a duly 
authorized officer or repRsentativc of the Farty to be bound thereby. 

XXXI. 

This Apmenr.may be executed in any number of counterparts. each of which when 
executed and delivcrrd shall br deemed an original and all such counterparts shall 
constitute one and the same instrument. Signatures transmitted by the Rnies by 
facsimile shall haw the =ne effect as original signatures as of the date transmitted by 
che aecuting W y .  

. .. 
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ACSI of Mobile, Inc. 

ACSI of Montgomery, Inc. 

ACSI of Birmingham. lnc. 

ACSI of Charleston, Inc. 

ACSI of Coiumbia. Inc. 

ACSI of Columbus. Inc. 

ACSI of Grcenville, Inc. 

ACSI of Sparranbug, Inc. 

ACSI of Chattanooga, Inc. 

ACSI of Louisville. Inc. 

ACSI of Lexington. Inc. 

ACSI of Jackson, Inc. 

ACSI of Baton Rouge, Inc. 



. 
I .  ".4ccers Service Request" or "ASR" means an industry standard forin used 5 )  ::e Paces :a 

add. establish. change or disconnect trunks for the purposes or interconnection. 

2. "Advanced Lntelligent Network" or " A N "  means a network switching and arcnI!Etue 
concept that cendizes inteiligence in databases and appiication prucessors intemai to the network 
rather than m central office witching systems. AIN enables the network to complete tr,tenc!:ons (or 
actions) regarding routing, signaling and information quickly and accurately. Tne AIN zoncept 
permits intelligent database systems and application processors to be either centralized or distnbutd 
throughout one network. 

3: "Advanced Intelligent Yetwork Featiins" or " A l W I N  FeatulPs" refers to the replacement . 
or enhancement of electronic witching and eldtronic netuork harduare and sottuare functions via 
the use of distributed nenvork based processors and Common Channel Interofice Signaling 
(CCLS/SST). For example. SCPs and STCs arc part of the admced intelligent nenwrk. XIN also 
features a "service creation environment" which permits the end user or reseller to create. and 
modify, in near real time. their own network routing insvuctions for calls to their kcilities. m a t i n g ,  
in effect a user customired vinual network. 

4. "Affiliate" means a penon that (directly or indirectly) owns or controls. is mned or 
controlled by, or is under common ownership or control with, another penon. For piirposes of this 
paragraph. the term "own" means to wn an equity intcmt (or equident thereot) or more than LO 
percent. 

5. "American National Standards Iwtitute" or "AYSI" is a prime,  !ion-profit organizauon 
representing more than 1.300 corporations, 30 gvemment agencies. 10 institutions and 250 trade. 
labor, consumer, technical and prohional organizations which sets wluntary standards for the 
United States (U.S.). ANSI has established an Information [nfrastructure Standards Panel. ANSI is 
appointed by the U.S. Stak Depaninent as a representative of the U.S. to the 1TU's International 
Standards Oganuation. 

6. "Automated Repofi Management Information Sjsteni" or "ARMIS" i n m s  the most 
c u n e n t  ARMIS 4308 rcport'issued by the FCC. 

7 .  "Automatic Number Identification" or "XW" is a telecomtnunications m e r  signaling 
parameter that identifies. through industry standad network interfaces and foriiiats (el ther SS7/CCIS 
(preferred), or in band signalling (predecessor technology), the billing number o l  the calling pmy. 
This functionality is also known and r e f e d  to as "Calling Pmy Number" or "CPN." This term is 
not to be limited by "Called Parcy Identification" service, another product that is freqiirntly required 
by call centers. 

8. "Bell Communications Resenmh" or "Bel lCo~" iiieans an orp i ta t i on  owned jolnt iy  by 
[he R5OC that conducts research and development projects for them. 



9. "Busy Line VerificatiowBLvI Traffic" or I ~ B L ~ A ~ L W  Call'' =fen :o an opera:or :a! ,? 

uhlch b e  end user inquires as to the busy s u u s  of, or ;ecvsts an inteF.ipt:on of. a ;ai 3n u 
Exchange Servik. 

0 

! O .  "Calling h i t y  Sumber" or "CPN" means a common channel signaiiing ;larmcte: '*.;l:cn 
xfers :o the number tmsmltted through the nerwrk idenr!fyng [he calling parry. 

1 I .  "Camer  Identification Code" or "CIC" means a three or four diglt numoe: assignza :O 
an IXC :hat identifies that camer's traffic. 

I ? .  "Central Office Switch," "Centml Office" or 'TO" refers to either a means a Sultcnlnp 
enuty or the physical lccauon (site) which houses a traditional centrai office witch and :is 
pnpherals wlthin the public witched teiecommunicauons newrk .  including w t  not lirnited LO: 

a. "End Office Switches" which are Class 5 witches from which End User 
Tdesommunications Services are directly connected and oiTered. 

b. "Tandem Ofke Switches" which are Class 4 witches which are l i d  to connex and 
switch trunk circuits between and among Central Office Switches. 

c. "Remote Switching Module" or "RSM" &en, to a Central Office architmure tlement 
that permits the Central Office witch the ability to extend either line or 'trunk side interhces, with 
all typical service fitatures and functions to a cabinet which is physically remote from the home CO 
site, and where stand alone capability may or may not be implemented. RSMs are sometimes ais0 
referred to as "switches" in the BellSouth infrastructure inventory discussions and to that extent may 
be used as interchangeable terms. 

d. "Centml Ofke Switches" may be einployed as combination End Office and Tandem 
Office Switches (combination Class YClass 4). 

13. "Central 0-e Equipment" refen to the traditional Centrai Office Switch itself and all of 
the peripheral elecmnics ( n w r k  elements) that supply network-based processing functions other 
than "transpon." Nencwk elements which provide "Transport" m generally referred to as "Outside 
P\ant" equipment or electronics 

14. "Centxaalized tvessage Distribution S-ptem" or "CMDS" means the billing record and 
cleanng house msport systems that incumbent LECs use to exchange out-collets. in-collects and 
Camer Access Billing System ("CABS") records. 

15. "CLASS Features" nkn to features and functions (products) which become awlable on 
the "line side" of the Central Office through the use of common channel signalling system w e n  
(CCIS/SS7.) CLASS features include. but arc not necessarily limited to: Automatic Call Back. Cali 
Trace. Caller ID and Related Blocking Featu~s. Disunctive RingingCall M t i n g .  Selective Calf 
Fomard. and Selective Call Rejection. See also: "Softwire-based nenvork eleinents and SemCeS. ' 



i6. "Commirsion" means the appropnate reguiatory agency each or kilsouth's nine jJ12 
regons, Alabama, Florida, Gmqya. Kentucky, Louisiana. 3IisSiSSippi. h'onh Caroiina. S0u:h 
Carolina. and Tinnessee. 

17. "COn"0n Cjlannei (htemffice) Signsling" or "CCIS" means a ~ne:ncd of digitally 
[ransmitting call set-up and newrk control data Over separate physical or vin!:ai 2onnec::ons ?:om 
those which normally cary the acrual call user connections. This technology juperxdes "in-bwtd" 
signalling. The cunent industry standard for common m e r  network signaiing is caiied Signaiing 
System 7. 

18. "Cross connect" refers to the equipment physical or logical "meet polnt" betueen r,e:uork 
elements. 

a. For example, within a wire center. it  is a connection between line terminanon blocks on 
the NO sides of a distnbution frame or between individual line teriiiinations on the wile side of the 
frame. Cross connections arc made to mute traffic from one group of lines to another speclfic grotlp 
of lines on the dismbution frame. or to mute traffic from one individual line to mother specific line 
on the distribution frame. 

b. A piece of manual. electminechzqicai or electronic appaatus designed to lnake and 
rearrange the cross connections among the lines that terminate on a distribution frame. Cross- 
connect devices are employed where rearrangement of msinission circuits occur infrequently. 

19. "Customer Local A n a  Signalling Services" or "CLASS" means tkatures awlable to end 
users based on aMilabiliry of CCTS, including. without limitation. Automatic Callback. Call Trace, 
Caller ID and related blocking. Distinctive Ringing, Call Wuting. Selective Call F o ~ r d  and 
Selective Call Rejection. 

20. "DID" or " D k t  Inward Dialing" is a fkanrre which allws callers on the piibhc witched 
netuork to directly dial a specific PBX or Cent= extension telephone. 

2 1 .  "Dimtory Number Call Fomrding" or "DNCF" is one form of Intenrn Number  
Pombility ("ISPNPN) w$ch is prwided through call routing and d l  towarding capabilities. 
DNCF will b"d calls dialed to an original telephone nuinber to a new telephone nuinber on a 
mulu-path bask DNCF is not limited to listed directory numbers. 

22. "Digital Loop Carrier" or "DX" consists of eleCtronic equipment which uses one or 
more dig id  hlities. usually DS-1s. to prwide voice grade analog or ISDN telecoiniiiunication 
services. Service is multiplexed at a remote location, transmitted Over connecting digital ticilities 
and demultiplexed. usually at a switching location. it can be coricentrating or non-concentrating. 
"Integrated Digital I m p  Camer" is the Same as Digital Loop Carrier. except it is not 
demultiplexed. but instead the DS-1 facilities arc directly connected into coinpatible digital 
equipment. 
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23. "Digital service - Level 0" or "DS-0" means a slgnal rate of 6j iuloblts p r  second. 

21. "Digital Service - Level 1" or 'IDS-1" is an industry standard te!ecolnmunitattons - m , s p ~  
znannel wnich can suppon a digital signaling rare of 1.531 Mbps (Mega Bits Per Second) at indust? 
s m d a r d  penonnance?evels. Unless identified and pnced as "fractionai." this cl?annei is assuma :o 
be fully amiiable. 

25. "Digital Service - Level 3" or 'IDS-3" is an industry standard teiecommun1cat:ons :rar.spr; 
channel which can support a digital signal rate of 44.736 Mbps (Mega Bits Per Second) at ;ndus:q 
standard pedormance levels. L'nless identified and pnced as "fractional," this channel is assumed :a 
be fully available. 

26. ''DSX" or "Digital and Access Crasslconnect System ("DACS") is a cross-connection 
product (including a mounting baylpanei) used for termination of equipment and kcilities operating 
at digital rates. 

27. "Electronic Data Intenchange," "Electronic file Tmnsfer" or "EFT" 1s a process which' 
utilizes an electronic format and protocol to kndjreceive digital dau business documents between 
different companies' computers Over phone lines. There are several generally accepted industry . 
standards for EFT, pending acceptance of a,single common standard. 

28. "Exchange Access" means the offering of access to telephone exchange senices or 
- 

hciiities for the purpose of the origination or termination of telephone toll sewice~. 

29. "Exchange iMessage Record" or %MR" is a term used to d e r  to the current standard 
used for exchange of telecommunications message information among Local Exchange Camen for 
billable. non-billable. sample. settlement and study data. EMR fonnat is cumntly conrand in 

BR-010-200-010 CRIS Exchange Message Record, a Bellcore document which h a s  traditionally 
defined Bell standards for exchange message records. 

30. "Exchange Senice" is a traditional marketing term used to refix to a service offered to 
end users which provides the end user with a telephonic connection to, and a unique local telephone 
number address on. the public witched telecommunications newark, and which enables such end 
user to generally placc dls to, or receive calls from, other stations on the public switch 
telecommunications netwrk. Exchange Services include, but are not limited to. basic residence and 
business line scrvice, PBX trunk line service. pay telephone stations, pay phone line service. Centrex 
and Cenm-like line services, AIN. and ISDN lineftrunk services. Exchange Service does not 
traditionally include Prim,= Line, Toll. Switched and Special Access (digital channel) sen.ices. 
which have traditionally k n  separately billed and regulated. although today these services iire 

fquently formed from and bundled within common transport and newark elements. 

3 1. "Feature Group A" or "FGA" ineans FGA interexchange access as defined in BellSouth's 
FCC Tariff No. 1. 
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32. "Feature Group B" or "FGB" means FGB interexchange access as defined i n  %IISoULq'j 
FCC T&iff NO. 1. 

33. "Feature Gr0,up D" or "FGD" means FGD interexchange access as defined In BeilSoudi's 
FCC Tarif NO. 1. 

34. "Intemonnection" means the connection between network elements chat e:iaale [he 
formauon of network systems. The objecuve of interconnection is to provide transcan and 
transparent interopenuon among separate pieces of equipment, imsmission kc:lmes. u c  . b i t h i n ,  
between or among necworks. The architecture of intexonnection may include several industry 
standard. or regulatory structured methods including, but not Iiinited to. collocation mangenents 
("physical" and "vrrmal" collocauon) arrangements via industry standard intemce arrangements. 

35. "Interconnection hint," "Point of hterconnection" or "€W" includes ail points where 
ACSI is entitled to interconnect with BellSouth under the terms of this X g r e " r .  including, without 
limitation, points on the line side and trunk side of each Netwrk Element. 

36. "Interwchange Camern or "IXC" traditionally means a provider of stand-alone 
interexchange telecotnmunications services. Under the new Act. the tenn IXC may be Interpreted to 
embrace any competitive intermediary telecommunications m e r  prwiding witched (and/or prime 
liner services between witching entities operated by local exchange service providers (BOC-tEC, 
Independent-LEC, Competitive-LEC, Wireless-LEC). IXC connectivity is typically an access 
~ e r v i c s  arrangement. The use of this term dots not preclude the pmider tmm also offering 
bundled telecommunications services. 

37. "Integrated Senices Digital Network" or "ISDN" rekn to a switched network service 
that provides end-twnd digital connectivity for the simultaneous transmission or voice, data, video 
or multimedia services. Basic Rate IntertBce-ISDN (BRI-ISDM provides for digital. transmission of 
MI 64 Kbps bearer channeis and one 16 Kbps data channel (ZB + D). Pnmary Rate Interface- 
ISDN PRI-ISDM provides for digiai transmission of twenty-thru (23) 64 Kbps bearer channels 
and one (1) 16 Kbps data channel (238 + D). Unless identified and priced as "fmctionai" both BRI 
and PRI ISDN circuits arc assumed to be fully amilable. 

38. "Interim Number Rrtabihty" or "I"' R ~ K  to the temporary iiieans by which 
BellSouth  all^ customers to retain their existing telephone numbers when changing froin one local 
exchange d e r  to another. This =mice pmides transparent delivery of Telephone Nuinber 
Portability ("TNP") capabilities. from a customer standpoint in terms of call completion. and from a 
camel standpoint in terms. of compensation. through the use of call muting, towarding. and 
addressing capabliitier The interim nature of thesc anangeinents esult froin the tact thar their 
performance and cost cannot meet or sustain end-user customer or co-carrier expectations. Standards 
for permanent number pombiiity will be set by regulatory stricture. and both Panies agree to 
implementation of permanent number ponability at the eariiest possible point in time. 
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39. "LnterLATA Service" means ziecommnications between a po in t  iocated ! n  one L.+T.A 
mi a p i n t  located outside such area. 

10. "Intermediary function" means the delivery of locai traific from a iccai exc5zrgt : m e r  
other : h a  WlSouth: h ALEC other :ha .ACSI: another !elecoinmunicatlons company jiich as a 
wire!ess teiecominunications pmider through the nencork or EeilSolith or ,ACSI :o M 2nd ;;xr or 
EkIISouth or XCSI. 

41. "LntraLATA Service" means telecommunications beween a point locatea ;c  one LATA 
and a point located in the same L A X .  

42. "International Telecommunications Union" or "ITU" is a United Nations oTmlzarron 
which comprises the organization prwiously ! a w n  as the CClTr. Open Standards [nterConnec::on 
(OS0 standards are established by b e  ITU. Telecommunicauons Management Netwrk (n1N) 
standards are a subset of the OS1 incdel. The American National Standards Institute (ANSI) is 
appointed by the State Department as a U.S. representative to the IW's ISO. 

43. "Line Side" refers to local loop intedice pons of an end office switch that are 
programmed to veat the circuit as a local line connected to an ordinary telephone station set. 

U. "Link" or 'tzlw>p" an synonyills ?or a communications channel or circuit on the bne side 
or h e  trunk side of the common m e r  witching element: This term has been used as a marketing 
term to rekr to an element of "Exchange Service" whereby BellSouth provides t ~ ~ p o ~  between the 
Minimum Point of Enuy (MFQE) at an end user premix and the BellSouth wire center froin which 
the transpon is extended. The communications channel, circuit or group of channels or circuits 
which 
wirr center's Main Distribution Frame. DSX-panel, or functionally comparable piece of equipment. 
to a demarcation point or connector block idat  a customer's premises "Links" are communications 
channels or circuits. which may be provided as ?-wire or 4-wire copper pn. as radio frequencies 
or as a channel on a highcapacity t'eeder/distribution hcility so long as all industry standard 
interhce. pertormance. price. privacy, reliability and other operational characteristics are functionally 
transparent and arc equal to or better than that of dedicated copper pn. E.xainples oi 
communications channels or circuits that are "links" or "loops" include. but are not limited to: 

segmented from a transmission medium that extends from BellSouth's Central office or 

15. "Bask Voice Grade LindLinWCircuit" is a basic voice grade line which is a tw wirr  
circuit or e q u i d n t  voice frequency channel for the transmission of analog signals with an 
approximate bandwidth of 300 to 3ooO Ht (3 Kht analog or 56 Kbps digiti4 (POTS grade. capable 
of transmitting mice or analog data transmissions up to 28.8 BPS with cumnt generation modems). 
In addition, Basic Ligks must meet all RELRA and USF requirements for "basic telephone senice" 
imposed by State and federal regulatory authorities. Digital signaling, transmission petformance and 
reliability charactenstics for basic "link" circuits arr a matter of industry standard, having an 
expected measured loss or gam of approximately +/-6dB, and a signal to noise ratio that does not 
exceed (fill-in) and capable of supporting fully functional connections for up to 2 miles from the 
nearest electronic network element. Within the 300 to 3000 Hz range. "Basic Links" will s u p p n  dl 
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s u d d  signailing arrangemenu including r e p s t  loop S - n .  !Wp revem battery. or grourd 5 . a  
seizure and disconnect in one direction (!ward che end ofice witch), and repeat nng!ng :n :re orre: 
direction ( towidthe end user). 

a. "ISDN linhop/circuit" is an [SDN link which provides a ',-WE ISDN digral  circuit 
connection that will suppon digital transmission of tw Kbps ciear channels md one 16 Kbps L a  
channel ( Z B t D ) .  suitable for provision ot BRI-ISDN service. ISDN links shail be provisioned by 
least cost planning merhodologies sufficient to insurr industry standard intehce. performance. pnce. 
reiiability and operational characteristics are func::.xially transparent and a.re equal to or 3e:tcr : h a  
dedicated copper paus. All things being equal. "imadband ISDN" is preferred to CO-based iSDN 
circuits. Unless specifically identified and priced as "fractional" these circuits are assumed to be 
fully a d a b l e .  

b. "&Wire DS-1 Digital Grade Links" will suppon full duplex transinission of isochronous 

. 

send data at 1.511 Mbps. and provide' che equitalent of 24 voice grade channels. Unless 
specifically identified and priced as "fractional" these circuits are assumed to be fully amiable. 

46. " h i  Exchange Carrier" or "LEC" means any carrier that provides local common 
carrier telecommunications services to business and/or residential subscnben within a given LATA 
and interconnects to other carriers. for the provision of alternative telecommunications pnducts o r  
services, including, but not limited to toll. special access. and pnvate line services. This iqcludes 
the parties to this Agreement. The term "Incumbent-LEC" or "I-LEC" is sometimes used  to refer :o 
the dominant LEC for a particular locality (such as BeIlSouth). Such Incumbent-LECs include both 
Bell Operating Companies ("BOCs") and non-BCX LECs, which are oiten reterred to as 
"Independent-LECs." By contrast, new entrants into the local exchange market are sometimes 
rekd to as "Competitive LECs" or "CLECs." or sometimes as "Alternative LECs" or "ALECs." 

17. "Local Exchange Routing Guide" or "LERG" means a BellCorc Rekmce custotnanly 
used to identijl NPA-NXX routing and homing information. as well as network element and 
equipment designations. 

48. "Local Traffic" means telephone calls that originate in one exchange and teriiiinate in 
either the same exchange,-or a corresponding Extended Area Service ("US") exchange. The 
terms Exchange, and EAS' achanges are defined and specified in Section A3. of BellSouth's Gened 
Subscriber Savi= T&ff. 

49. "Lad htmonnection" means (1) the delivery of local traffic to be terminated on each 

without the use-of My access code or substantial delay in the processing of the call: (2) the 
h q ' s  local nemrk so that end uws of either Fany h a w  the ability to reach end users of the other 

LEC unbundled n e w &  featuns. functions, and capabilities set fonh in this Agreement: and 3) 
Service Provider Number Portability sometimes = f e d  to as temporary telephone nuinber 
portability to be isnplernented pursuant to the tenns of this Agretment. 
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51. "Local-Access and Transport A m "  or "LATA" T ~ M S  one of 16i contlpuous geograpn;c 
x e a  esrablished puniiant io the AT&T Content Decree !o define the permitred operating regions of 
:he RBOCs pnor 10 the enactment of the Te!etoinmunications Act of 1996. 

52. "Long Run Incremental Cost" or "LRIC" refen to the costs a company w u i d  mu: (or  
save) if it increases (or decreaxs) the lwei of producnon of an existing Sewice or group of sen~ces.  
These costs consist of the costs associated with adjusung future production capacity and iefiect 
toruard-looking technology and operations methods. 

53. ".MECAB" rekn to the Multiple Exchange Camer Access Billing (MECAB) document 
prepared by the Billing Committee of the Ordenng and Billing Forum (OBF). which fumions under 
the auspices of the C m e r  Liaison Coinmittee of the Alliance for Telecommunications Industry 
Solutions (ATIS). The MECAB document published by Bellcore as Special Repon SR-BDS-000983, 
contams the recommended gutdeiines for the bdling of an access service pmided by t u g  or moR 
LECS (including a LEC and a C-LEC). or by one LEC in two or more states within a single 
LATA. 

54. "MECOD" refin to thc'Multiple'Exchange Camers Ordering and Design (MECOD) 
Guidelines for Access Services-Industry Support I n t e r f k  a document developed by the * 

OrdenngiPrwisioning Committee under the auspices of the Ordering and Billing Foniin (OBF), 
which functions under the auspices of the Carrier Liaison Committee of the Alliance for 
Telecommunications Industry Solutions (ATIS). The MECOD document. published by Bellcore as 
Special Repon. SR sIs-002643, establishes methods for processing orden for access service which 
is to be prwided by IWO or more LECs. 

. 

55.  "Meet-Point Billing" or "MPB" refen to a m u d  compensation anangement whereby tw 
LECs prwide the transpon element of a witched access service to one of the LEC's end office 
witches, with each LEC receiving an appropriate s h a n  of the transpon element revenues as defined 
by law. regulatory requirements. this agreement or. when  permissible. effective access tanffs. MPB 
concepts are ais0 incorporatsd in some LEC-toll (inuaLATA) inurual coinpensation arrangements. 

56. "Muftipk BiW&ltipk Tiriff method" means the meet-point billing method where each 
LEC (or C-LEO prrparrs and renders its own meet point bill to the IXC in accordance with its w n  
tariff for that portion of the jointly provided witched Acctss Service which the LEC (or C-LEC) 
prwides. Bellcore's MECAB document retin to this method as "Multiple Bill/Single Tariff." 

57. "Mutual T r h c  Exchange" ineans that the sole compensation to a Pany for tennination of 
specified categories of traffic shall be the nciprocal services pmided by the other M y .  Each 
Party shall bill its own customers for such categories of tlaffic and Etain ail revenues resulting 
therefmm. 
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58. "Sorth American Numbering Ptan" or "S&W' 1s the system or [eiephone numoenng 

59. "Setwork Element" means any kciiity or equipment used by BellSouth in the pwlsion or' 

employed in the United States, Canada. and c e m n  Canbbean countries. 

Exchmge Semites. & dl htures. fiincrions and capabiiities that are provided by m a n s  or such 
iiciiity or equipment. including numbenng systems. databases. signaling systems. and information 
sufficient for billing and coiIection or used in the transmission. routing or other provision of a 
telecommunications service. 

60. "Network Management Forum" is a consonium of 160 U.S. and international m e 5  
and global alliances. including SITA, Unisource and others. Their objective is to deterintne s ~ ! f i c  
interoperability needs, x) that manukcrurcn of n e w r k  management equipment will have the 
detailed technicai specification needed to develop interoperable standards. For the ptirposes of this 
Agreement. both Mes agm to accept the NMF standards and solutions for OAM&P 
interconnections. 

61. "Numbering Plan A m "  or " W A "  is also sometimes referred to as an area code. This is 
the three digit indicator which is defined by the "A," "B" and "C" digits of each "digit" telephone 
number within the North American Numbering Plan ("NANP"). Each M A  contains 800 RKsible 
NXX Codes. At present. there an two general categories of NPA. "Geographic ,SPAS" and "Non- 
Geographic NPAS." A "Geograph'ic M A "  rs associated with a defined geographic area. and all 
tel*hone numbers beanng such NPA are associated with &vices prwided within that Gkxaphic 
area. In some locations, and ultimately with number portability, more than one area code will be 
associated with many geographic areas. A "Non-Geographic WA."  also known as a "Service 
&cess Code" ( S A C  Code) is typically associated with a specialized telecoinrnunications service 
which may be prwided across muitiple geographic NPA artas: 500, 800. 900, 700, and 888 are 
examples of Non-Geographic WAS. 

62. '"XX," "NXX Code," "Centml office Code" or "CO Code" is defined by the "D." 
"E," and "F" digits of a lodigit telephone number within the North American Numbering Plan. 
Each NXX Code contains 10,OOO station numben. Historically. entire NXX code b k k s  have been 
assigned to specific individual local exchange end ofice witches. because, in generai. this approach 
did not conflict with geographic numbering except as the CO approached number exhaustion. 
Where then an multipleCOs in the same geographic arra. this assignment method musf change. 
Wtth the advat  of end-usct telephone number portability, the usual one-on-one association on an 
NXX with an end office switching entity will be severed. 

63. "OAM&P or "Opcratiorrs, Administration, Maintenance and ptovisionil\g Functions" 
are those automatcd and k u a l  functions which insun quality of service and least cost planning. 
management and ophtions for telecommunications service prwiden. These functions. have 
traditionally been addressed through the user of operations support. decision support and 
administrative support systems, and an now generally in the process of being integrated under client- 
server and mainframe necuork management platforms such as HP's OpenViw, IBM's NetViAv and 
SUN'S Larious network management prnducr sets. 
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54. "022 Codes" define FGD cdl paths through a LEC's access Tandem 0fFi:e sk4;t:h. 

65. "Pertent of Intentate Lhge" or "PW" ineans a ;Bctor io be appiied !o :er:ninat!ng ~ C C ~ S S  

Krvices minutes of u? to obtain those minutes that should be rated a interstate access sewces 
minutes of use. n e  numerator includes all intentate "nonintermediary" minutes 0: .I=. mluaing 
Intentate minutes of use that are fo'oncarded due to semice prwider number pombility lcss any 
interstate minutes of use for Terminating h t y  Pays services, such as 800 Services. The 
denominator includes dl "nonintermediary", local, interstate, intrastate. toll and access minutes of 
use adjusted for service prwider nuinber ponability less all minutes attnbutable to terninatinp ? a n y  
pays services. 

66. "krrent Local Usage" or "PW" means a factor to be applied to intmtate terininating 
minutes of use. The numerator shall include all "nonintermedlary" local minutes or use adjusred for 
those minutes of use  that only apply local due to Service Pmider Number Portabilrty. The 
denominator is the total intrastate miniltes of use inciuding iocal, intrastate toll. and access. adjusted 
tor Service Pmider Number Fortability icss intatate terminating party pays minutes of use. 

67. "Permanent Number Portability" means the use or' a darabm soiution to provide fully 

68. "Port" and "Slot" axe tens used 'io describe physical interfaces and traffic carriage 

:ransparent TNP for all customers and ail providers without limitation. 

capacity of some nenvork elements. One "port" is needed for each  connection capable ot carrying 
one message into or out of the network element to other netwrk elements. One "slot" is needed 
within each network element for each message to be handled simultaneously with other messages. 
Port categories include. but arc not limited to: 

a. "2-WiR analog Line port" is a line side witch connection employed to provide basic 
residential and business type analog telephone services. 

b. "2-wiR ISDN digital line port" is a set of Basic Rate Intertice (BRI) line,side switch 
connections which actually consists of multiple paths or interhces to the witching nenvork (2B+D) .  
ft is emplayed to prwide residential and business type digital telephone services. The pon 
connections may or may not be the same Cenval Office witch (netwrk eiement) that provides 
analog services. When ISDN is prwisioned as "broadband" ISDN throiigh current generation digital 
witches the cost causatiOn is totally different than when the digital service is provisioned as a set or' 
CO port attachments. 

c. "2-wi.m analog DID tmnk port" is a d i r a t  in& dialing (DID) tmnk side switch 
connection employed fo pwide incoming trunk-side services. Each port pmisioned prmiu one 
simultaneous connection to the customer premises equipment. 

d. W w i R  DS-I digital DID.trunk port" is a direct in& dialing (DID) tnink side witch 
connection which is time division inultiplexed to provide the equident of 14 analog incoming t runk  
type DID trunk pons. 

ATTXCHhlEhT B 
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f. 1'4-wim ISbN digital DS-1 trunk port" IS a Pmiiary Rate Interface {PRIf :?.!nK slde 
witch connection which is time division multipiexed to provlde [he qtuwaient or' 2.3 :lg!ra ore or 
twmy trunk pons and one signalling trunk pon (23 B+D).  where ;he B channe:s can 3e 
programmed as digital DID, C M ,  TIE, Pntate Line or S p e d  Access m i n k  circuits. The 3oc 
connecuons may or may not be the same Central Office witch (network element) !hat 7rmides 
analog services. 

69. "Rate Center" cumntiy refen to a specific geographic point. designated by iatirude and 
longitude, a companding V and H coordinate pax. and M associated geograpnic area which has 
heretofoE been defined by the incumbent LEC industry to be associated with witched nessage 
telecommunications services ( M E ) .  Rate centers, sometimes also known as exchange areas, orten 
determine the regxons within which panicular classes. features. and pricing for exchange services are 
uniformly administered. Each NPA-NXX code combination is associated with a single rate center, . 
although any one such code may only service a fmction of the rate center area when the rate center 
areas circumscribes multiple serving wirc centers. When rerail MIIS services conrain a distance 
sensitive rate element, the duation of that element utilizes the calculated distance between the V and 
H cpxdinate jnn of the originating and terminating rate centers. a 

70. "Rating hint" means the venicai and horitontai coordinates associated with a pan:cuiar 
telephone number for rating purposes. 

71. "Routing Point" traditionally rekn to a location which a LEC or CLEC has designated on 
its own netwrk as the homing (muting) point for traffic inbound to Teelesommunications Senices 
provided by the LEC or CLEC which bear a cenain NPA-NXX designation. The Routing Point is 
employed to calculate mileage mcasumnents for the distance-sensitive tmspon eleiiient chases of 
Switched Access Services. At present. Bellcon Practice BR 795-loQ.100. places the Routing Point 
at either an "End Ofice" location, or a "LEC Consonium Point of Interconnection." According to 
that same Bellcore plactice. examples of the laner shall be designated by a coilillion language 
location identifier (CLLI) code with (x)KD in positions 9. 10. I 1, where ( x )  may be any 
alphanumeric A-2 or 0-9.'. Nothing in this Agreement shall be construed to preclude either h y  
hereto from establishing its own Routing h i n t s .  

72. "SenicC Control Point" or "SCP" is netuork element of the coinillon channel signaling 
newrk to which inbnnational q u e s t s  for service handling, such as routing, are directed and 
processed. The SCP,is a real-time processor with a databast system that, based on a query fmm a 
Service Switching Point ("SSP"), pertbnns sotharebased common m e r .  subxnber or 
application-specific service logic, and then xnds instnrctions back to the SSP on how to continue call 
processing. 



74, "Switched Access Detail Lhge Data" shall mean a category I lOlXX record as G&ed in 
the EMR Bellcore Pnctice BR OlO-2OO-OlO. 

75. "Switched Access SU"ary  Usage Data" shall mean a category 1 l5OXX record as 
defined in the EMR Bellcon Practice BR 010-200-010. 

76. "Switched Accers Service" means the offering of hciiities for the purpose ot the 
origination or termination of traffic to or from telecommunications services offered In a given ma. 
Switched Access Services include: Feacure Group A. Feature Group B, Feature Group D. 800 
access, and 900 access. 

77. "Synchronous Optical Network" or "SONET" is a XI of optical interface standards that 
allow optical transmission at rates from 51.4 Mbps to 13.22 Gbps. Synchronous opticai nenvork: 
standard is an ultra-high-speed, fiber-optic tqnsmission standaddeveloped by Bellcore for large- . 

scale, fiber-based digital transmission nenvotks that use  equ.ipment form many different 
rnanufactunn. It is the first telecom industry agreement on standardid intertaces between fiber 
optic transmission systems and is we l l  on the way to becoming an international standard. Because 
all SONETampauble devices speak a common language, nemrk administraton will gain nenvork- 
wide use of danced operation and maintenance systems, regardless of who made individual 
nenvork components. The SONET standard is built around a 5 I .84 Mbps basic coiiiinunications 
channel that is multiplexed upulard. S O W  line-ate standards now include network bandwidths up 
to 2.488 Gbps. a rate equivalent to 48 basic SO" communications channels. SONET n r w r k  
standards incorporate present-day 1.544 Mbps DS-1 service and 44.6 Mbps OS-3 service as subsets 
of the 5 1.84 Mbps SONET basic channel. SONET will eventually become the primary avenue for 
transporing broadband ISDN services. Major newrk equipment inanufactunn are introducing 
network products claiming conhnnity to the SONET standard. 

: 

. 

78. "TelecommunicationsN meahs the transmission, between or among points specified by the 
user. of information of the u s ' s  choosing. without change in the fonn or content of the information 
as Sent or nceived. 

79. "Telecommunications Act of 1996" or "Act" means Public Law 104-104 ot the United 
States Congress effective February 8, 1996. The Act amended the Communications Act of 1934 
(47, U.S.C. Section 1 et set).). 

80. "Teleconiniuniations Carrier" means any prwider of telecommunications services. 

A T T A C H M E N T  B 
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8 1 .  Telecommunications Service" means the offering of tekotnrnunlcatlons for a fe d~recriy 
!o the public, to such clas%s of users as to be efkriveiy aMilable LO the public. or io 
telecommunications M e n .  regardless of the iacilities used. 

82. "Telephone h m ~ b e r  Portability" or T"' is the means by which BellSollrh allows 
customers to retain their existing telephone numbers when changing from one Iocd exchange cm,e; 
to another. This service provides transparent delivery of telephone number capabilities. from a 
customer standpoint in terms of dl completion, and from a m e r  standpoint in terms of 
compensation, through the use of call routing, fowarding, and addressing capabilities. Permment 
number ponability standards will be set by regulatory action. and boch Panies agree to 
implementation of permanent number portability at the earliest possible point in time. n e  
pertormane and cost of permanent number portability meetf end-user customer or co-cm,er 
expectations on a sustainable basis. (See also Interim Number Portability and Permanent Number 
Ponabiiity.) 

83. "Total Service Long Run increniental cost" or "TSLRIC" is the [oral additional cost 
incuned by a telecommunications services provider to produce the entirr quantity or' a service. group 
of services, or basic netwrk functions- given *that the tclecoinmiinications services provider already 
piwides all its other services. TSLRIC is based on the least cost. most efficient technology that is 
capable of being implemented at rfie arne the decision to provide the service is made. 

4 

84. "Toil F R ~  Service" means sekice provided with' any dialing sequence that inwk; toll-he 
(Le., 800.likc) service processing. Toll Free Service includes calls to the Toll Frac Service 800/888 
NPA SAC codes 

85. "Tansit Calk" or "Intermediary Function" means intraLATA calls (local and toll) sent 

destined for or originating from 
between the € M e s  originating froin or terminating to an end user of a third-pany LEC. CLEC. 
wireiess provider, or ocher carrier or calls sent between the 
an IXC. 

86. "Trunk Sick" &n to a central ofice witch connection that is capable of. and has been 
programmed to tmt the circuit as connecting to another witching entity. Trunk side connections 
offer those transmission and signaling fcaturcs appropriate br the connection of witching elements. 
and cannot be used bt the dim cmnection of ordinary telephone station sets. Incoining 
telecommunicalions services from the trunk to the line-side and for trunk-side-twrunk side 
connections Within any switching element should experience no less than a P.01 blocking 
probability the average peak busy hour of the year, and should ineet or exceed this level at all 
other times. This is a means to ensure that end-tolnd blocking. which is cumulative. does not 
exceed a consistent P102 br ail call types in a multi-canier network. 

87. "Wi Center" denotes a building or space within a building which sew as an 
aggregation point on a given carrier's network, when uansinission tacilities and circuits are 
connected or witched. Win Center can also denote a building in which one or more centd 
offices, used for h e  provision of telecominunications services are located. The Parties hereby %= 
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that interconnection wiil be aMilable at any wire center which mees any or all legisiatlve. J L ; ~ : c : ~  

and regulatory eligibility standards for interconnection. Interconnection Sewices and access LO Lhese 
interconnections shall not unreasonabiy by withheld by either M y  on any grounds. 

0 

88. "Undefined Terms." The Parries acknowledge that terms inay appear in [his .Agreemer,t 
which are not defined and agm that any such terms shall be constnied in accordance with :heir 
custoniary usage in the telecommunications industry as of the efective date or this .Agreement. 

ATTACHMENT 8 
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Service: 

Description: 

4TTACH3IEUT C- 1 

Cnbundled Products and Services and Sew Services 
0 

Mrcual Collocation 

Mnual Expanded Interconnection Service (VEIS) provides for location 
interconnection in collocator-prclvtded/BellSouth leased 5ber O D [ ~ C  raciii r:es :a 
BellSouth's witched and special access services. and local inttrconnxtlon 
kci1iue.s. 

S Ute( s) : All 

Rates. Terms and 
Conditions: In all states. the rates. terms and conditions will be applied as set fonh in - 

Section 20 of BellSouth Telecommunlcation's Inc. ' s  Interstate ,ACCESS Service 
Tariff, F.C.C. No. 1. 

.- 

Service: Physical Collocation 

Description : Per FCC - ( 101 19/92 FCC Order. paa 39) 
Physical Collocation is w h e m  "the interconnection party pays tor LEC 
central office space in which to locate the equipment necessary to terminate its 
transmission links, and has physical access to the LEC central ofice to insrall. 
maintain, and repair this equipinent." 

S tate(s) : All 

Rates, Terms and 
Conditions: In all states. the rates and aLailability will be as provided in the "rates for 

Physical Interconnection" rables which ioilow. 



ATTACHMEST C- 1 (cont'd) 

Will not h lea than S IS00 
- nor to e x c d  58500 
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Service: 

Descnption: 

Cnbundled Products and Services and Sew Services 

Unbundled Exchange Access Loop 
- 
Prwides the connection from the serving centml office to a subscnber's 
premises and is rated on a distance sensitive basis. I t  is engineered io ineet 
the same parameters as a residence or business exchange access h e .  

BellSouth shall allow ACSI to access the following Loop typs ( i n  addition !o 
those Loops amlable under appiicable uiffs) unbundled from local witching 
and 1dcalt~SpoK in accordance with the terms and conditions set fonh 
herein: 

"2-Wire Analog Voice Grade h p s "  or "Analog 2W" which suppon analog 
transmission of 300-2000 Hz, repeat loop stan, loop reverse battery, or 
ground start seizure and disconnect in one direction (t& the End O t W  
Switch), and repeat ringing in the other direction (toward the Customer). 
Analog 2W include hops sufficient for the provision of PBX trunks pay 
telephone lines and electronic key system lines Both "pure copper" 'and 
"Unintegrated Digital Loop Camer" (ULDC) systems shall be made amilable. 

"4-Win Analog Voice Grade Loops" or "Analog 4W" which support 
msmission of voice grade signals using separate transmit and receive paths 
and terminate in a 4-win electrical interface. Both "pure copper" and 
"UninQratcd Digital Loop Carrier" (ULDC) systems shall be made awlable. 

"2-Win ISDN Digital Grade Links" or "BRI ISDN' which support digital 
transmission of twg 64 kbps beam channels and one 16 kbps data channel. 
BRI IDSN is a 2B+D Basic Ratt Interface-Integrated Services Digital 
Nepwk (BRI-ISDN) Loop which will ineet national ISDN standards. 

"Z-Wur? ADSL-Companble Loop" or "ADSL 2W" IS a transmission path 
which lkilitatcs the transmission of up to a 6 Mbps digital signal downstream 
(touard the Customer) and up to a 6jo kbps digitai signal upstream (amy 
form the Customer) while simultaneousiy w i n g  an analog voice signal. 4" 
XDSL-2W is prwided over a 2-Win non-loaded twisted copper pur  
provisioned using wised resistance design guidelines and meeting ANSI 
Standard Tl.4L3-1995-007FG. An ADSL-2W terminates in a 2-wire electrical 
interface at the Customer prrmiscJ and at the BellSouth Central Office t'rame. 

"2-Win HDSL-Compatible Loop" or "HDSL 2W" is a transmission path 
which facilitates the transmission of a 768 kbps digital signal Over a 2-wire 
non-loaded twisted copper p a r  meeting the specifications in ANSI TlEl 
Committee Technical Repon Number 28. HDSL compatible Loops are 



ATTACHMEYT C-2 icont'd) 

Rate@) : 

sums 1. 

amiable only where exisung copper kcitittes can m e t  T 1 E 1 Trchnlcal 
- Repon Number 28 specifications. * 

"4-Wire HDSL-compatible Loop" or "HDSL 4W" IS a iransinlsslon path 
which facilitates the transmission of a i . 5 U  .Mbps drgirai signa mer iwo 
2-Wm non-loaded twisted copper pan meering the specifications in ANSI 
TIE1 Committee Technical Repon Number 28. HDSL compauoie Loops are 
a ~ l a b l e  only wherc exisung copper facilities can meet the spdicacions. 

"Integrated Digital Loop Camer" or "Integrated DLC" is the same as Drgirai 
Loop Camer. except it is not demultiplexed. but instead the DS-1 kcrlities are 
directiy connected into compatible digital equipment. 

The Parties heRby agree to submit the issue of n t e  structure and rate 
levek to state commission arbitration. 

sx.xx sxx.xx sxx.xx fX.XX 

sx.xx sxx.XX NfA SX.XX 
SX.XX NIA NIA SX.m 
sx.XX NfA N i A  sx.xx 
SX.XX NfA W A  SX.XX 



Unbundled Exchange 
&Cess [OC 
- F~ed 
- 1-8 Miles 
- 3-25 Mila 
- Over Y M i l a  

sx.xx 
fX.XX 
sx.xx 
fX.XX - 

fXX.XX N i A  
NIA NIA 
NIA NiA 
NIA V I A  

v.  .A N:A sx..Yx SXX..YYx 
% [ A  

SX.XX sxx.xx 
sx.xx NiA sx.xx 
fX.XX 
sx .xx  N I A  sx.xx NiA 1 sx.xx 1 ;;; E; 1 



.e Unbundled Products and Services and Sew Services 

Service: Channdization System for Unbundled Exchange Access Loops 

Descnption: This new rate element pmides the multiplexing function for L'nbundlen Eyrhanoe  

Access ms. It can conven up to 96 mice grade loops to DS 1 lee! tor sonnecr:on 
with tne ACSI's point of interface. The muitlplexing can be done on a concenrramj 
basis (delivers at 2 DS1 lwei to customer premise) or on a non-concentrared basis 
(delivers at 4 DSI Ievel to customer premise) at the option of the customer. 

' 

In addition to the bllwing rates elements. 1.544 Mbps local channei ando? 
interoffice channel ficiiities may be required a i  set fonfi in ti or wirSouth 
Telecommunication's Inc.'s Intrastate Access Service T V  for noncoilccatai 
ACS Is. 

The Parties hemby a g m  to kbmit the issue of m e  dmctum and rate levels to 
state commission arbitration. 

Rates: 



Unbundled Products and Services and Sew Services 

- 
Service: Unbundled Exchange Pons 

R;n 

sx.xx 
s x . m  
sx.xx 
sx.xx 
sx.xx 

Description: An exchange port IS the capability denved from the central ofice su. ;n 5ardwue 
and so- required to permit end users to " u t  or reCwe information a e r  
Be1lSour.h'~ public witched network. It prwides sewice enabling and 'ieiuurK 
f a "  and funcuonality such as translations. a telephone number. suitcning, 
announcements, supervision and touch-tone capability. 

Rr Rrollrrm Ri*r 

w 
RmidcnnRrr sx.xx 
8- h sx.xx 
mx1nUlk hrz sx.xx 
Rcr;rry .Srrvtr SX.XX 

In addition, a BellSouth prwided port with outgoing n e w r k  access ais0 provides 
access to other services such as operator services. long distance service. erc. It may 
also be combined with other services milable in BellSouth's Intrastate Access 
Service Tariffs as technically feasible. 

SX.XX 
SX.XX 
JX.XX 
SX.XX 
SX.XX 
SX.XX 
SX.XX 
SX XX 

When an Unbundled Pon is connected to BellSouth provided collocated loops. 
cross-connection me elementspan required as set to* in Section 20 of BeUSoutfi 
Telecommunications. Inc.3 Intentate Access Tmff. FCC No. 1. 

-inrl.inm. 
urlc.mm. 
uiit.inm. 
ait.inm. 
uwnm. 
mit.inm. 
uiit.inm. 
mii.inm. 

Ram: The Parties hemby a g m  to submit the hue of mte stnictiim and rate hvek-to 
state commission arbitntion. 

sx.xx 
sx.m 
sx.xx 
SX.XX 
s x . m  
sx.xx 



.ATT.4CH\lEST C-4 icont'd) 

RIP 1 Rim 

sx XX 
s x . n  
sx .)(x 
sx. .a  

sx n 
SX.x< 
sx..a 
s x . n  
sx.m 
fX.XX 
s x m  
SX ..a 
s x . a  
IX . .W 
sx..w 
sx.XX 
sx..a 
SY..W 
fX..W 
SX ... 
SX..W 
SX..W 

kliwturppi 

sx.xx 
s x . x x  
sx .xx  
sx.xx 

SX.XX iiiitmin. 

SX.XX dJl.inm. 

sx .xx  I1I11.II1VI. 

SX.XX :i&l.inm. 
SX.XX iiiamm. 

sx.xx ~Lul.lllm. 
SX.XX iiiit.inin. 

SX.XX i&l.inm. 

SX.XX iiiit. m i .  

SX.XX iJJl.inm. 

N Cm4inr 

Rae- R;lc 

blonthiy 
It-Rrr s x . x x  
Raniass Rwt sx .xx  
PRX Trunk lfrrt SX.XX 
walq.srwre sx .xx  
uNut(SIs) - ini.mh sx.xx - rdd'l tis. sx.xx 

SX..W 

! .  

I 



Specid Service Requirements: 

1. 

2. 

3. 

4. 

5 .  

6. 

Switching functionalities in the pori element include dialtone. scmnlng. recognition or 
sewice request, recognitron or’ call-specific information. dlgir analysis. :.outing, !esti?g, 
recordings, signal generation. call completlon or hanaoff. SSP functionality and aoles. 
PIC tables* trunk tables, class of semxe tables. a i l i ng  record ;eneration. and ?IN 
rabies. 

ACSI’s purchase of the port element for a specific witch awls to i t  all the fzatures and 
functionality on that witch. 

ACSI can interconnect loops from any source to the line pon(s) that i t  purczaxs on :he 
same termslconditiondintds as loops provided by BeiISouth. 

ACSI can use the pon element to provide any local exchange service. including witched 
access services. 

Optional functionality to suppon CLASS/Custotiier Calling t‘eatures will be included with 
the pon eiement. No additional charges will apply. 

Functionality to craft Centrex offerings ( d l  transfer. special dialing. uc.  will be 
amiable as part of the pon efement. 



AITXmfEYT C-5 

Unbundled Products and Services and Sew Services - 
0 

Service: Signaling 

Descnption: Provides for connection to and utilization of BellSouth's Slgnaiing Skscem 7 
n e w r k  for both cail secup and non-call setup purposes. 

S rate(s): All 



. ATTACH3ILVT C-6 

C'nbiindled Products and Services and New Services 

. 
Service: 

Descnpuon: 

Line Information Database (LIDB)-Storage Agreement 

The LlDB Storage Agreement provides the terms and conditions for inc:usion ;n 
BeilSourh's LIDB of billing number informarion associated with BellSouth 
exchange lines used for Lccal Exchange Companies' resde of local exchange 
xwice or Service Prwider Number Portability arrangements requested Local 
Exchange Companies' on behalf of the Lccal Exchange company's end u x r  or 
for ACSI NXX's stored in BellSouth's LIDR BellSouth will store in its 
daubase. the r e l m t  billing number information and will provide responses :o 
on-line, c a l l - b y d l  queries to this infomation tot purpses of Billed Number 
Screening, Calling Card Widation and Fraud Control. 

Each time an ACSI's data is used BellSouth will compensate ACSI at a rate of 
10% of BellSouth's LIDB Validation me per qyery as displayed. in  
Attachment C-13 following. ' 

All 

No Charge 

c 



LINE IXFOR.VATION DATA BASE (LIDB) 
STORAGE .\GREEMEhT 

FOR RESOLD LOCAL EXCHAXCE LI;tZS, 
.WD SERVICE PROVIDER NUMBER POFTABlLITY s A R R A N G E > f E . ~  

This agreement. eifective as of , 1996. is entered into by and between Bei1Sou:h 
Telecommunicauons, Inc. ("B!jT"), a Gzosia corporation. and 
Company"). 

("Local Exchange 

W W E m ,  in consideration of the munrai CcwenMtS. agreements and obligations set t'onh 
belw, the p e s  hereby agm as follows: 

1. SCOPE 

This Agreement sets forth the terms and conditlons for miusion in BST's Llne Information Data 
Base (LIDB) of billing number information associated with Local Exchange Company's provis1m (or . 
resaie) of local exchange service or Service Provider Number Portability (SPNP) arrangements requested 
by Locai Exchange Company on behalf of Local Exchange Company's end user. BST wil l  store In its 
data base the &mnnt billing number information, and BST will provide rrsponses to on-line, ca l l -by4i  
queries to this informauon for purposes specified below. 

LIDB is accessed for: 

0 Billed Number Screening 
a 

0 Fraud Control 
Calling Card Widation tbr Calling Cads issued by BellSouth 

11. DEFINITIONS 

2.01. Billing number - a number used by BST for the purpose of identifying an account liable 
for charges. This number may be a line or a special billing number. 

2.02. h e  number - a ten digit number assigned by BST that identifies a telephone line 
associated with a resoid local b g e  =pice, or with a SPNT management. 

2.03. Special billing number - a ten digit number that identifies a billing account established by 
BST in connection with a mold local exchange service or with' a SPNP anangemem. 

2.04. Calling Card number - a billing number plus PtN number assigned by BST. 

2.05. PM number - a four digit security code assigned by BST which is added to a billing 
number to compose a fourteen digit calling wd number. 

7 .06 .  Toll billing exception indicator - associated with a billing nunikr to indicate that it is 
considered ind id  for biiling of collect calls or third number calls or both. by the Local Exchange 
Company. 

2.07. Billed Number Screening - rekn to the activity of deteniiining whether a toil billing 



2.08. C d h g  card %hiation - refers to the activiy Of derermlning whether a pm~cz iz r  iailro,  

Biiling number information - information about billing number or Caillng Card number 

card number exists Stated or orhenvise provided by a caller. 

2 . 0 9 .  
as assigned by EST and toll billing exception indicator provided to BST by the Local Excnmge 
Company. 

111. RESPONSIBILITIES OF PAITTIES 

3.01. BST include billing number information asskated with m o l d  exchange lines or SP?u'P 
arrangements in its LID& The Local Exchange Company will request any toll billing exceptions via the 
Local Service Ekquest (LSR) form used to order resold exchange lines. or the SPNP senice request 
form used to order SPNP arrangements. 

3.02. Under nonnal operating conditions, BST shall include the billing nirtnkr information in 
its LIDB upon completion of the service order establishing either the resold local exchange service or the' 
SPNP arrangement, provided that BST shall not be'held responsible for any delay or hilure in 
performance to the extent such delay or h i lur t  is caused by circumstances or conditions b v n d  BST's- 
w n a b k  conmi. BST will store in its LIDByr unlimited wlume of the working telephone numbck 
associated with either the nsoid local exchange lines or the SPNP arrangements. For resold Id 
exchange lines or for SPW arrangements. BST will issue line-based calling cards only in the name of 
Local Exchange Company. B!jT will not issue line-based calling cards in the name of Local Exchange 
Company's individual end uses. In the event that Locai Exchange Company wts to include calling 
card numbers assigned by the Local Exchange Company in the BST LID& a separate agreement is 
required. 

3.03. BST will provide responses to on-line, call-by41 queries to the stored information for 
the spcific purposes listed in the next paragraph. 

3.04. BST is authorized to usc the billing number information to prtonn the following 
tinctions for authorited usen on an on-line basis: 

(a) Widate? 14 digit Calling Card number when the tint 10 digits are a line 
number or specid billing number assigned by ST,  and when the last tour digits (PIN) are a Kcunty 
code assigned by BST. 

(b) Determine whether the Local Exchange Company has identified the billing 
number as one which should not be billed for collect or third number calls, or both. 

3.05. BST will prwide w e n  days per week, 24 hours per day, fraud control and detection 
services. These services include, but art not limited to, such features as SORing Calling Card Fraud 
detection according to domestic or international calls in order to assist the pinpointing of possible theft or 
fraudulent use of Calling Card nurnben; monitoring bill-to-third nimber and collect calls made to 
numbers in BST's LIDB. provided such information is included in the LIDB query. and csrablishtng 
Account Specific Thresholds. at BST's sole discretion. when necessary. Local Exchange Coi11pW 
understands and agrees BST will administer all data stored in the LIDB, including the dara prmldd by 



Locai Exchange Company pursuant to this Agreement, In the same inanne: a MT's dara for BST's end 
m r  customers. W-shall not be responsible !o Local Exchange Company tor any lost rwenue w~.h!cfi 
may result fmm BST'S adminlstration of rne LIDB pursuant to ::s established practices mind procedures ES 
hey exist and as hey may be changed by BST in its soic discretion from Lime :o :line. - 

3.06. Local Exchange Company understands that BST currently has in effect numerous billing 
md colection cents with "ious interexchange m e n  and billing cieanng houses. Local Exchmge 
Company funher understands that these biiling and collection customers of BST query BST's LIDB to 
determine whether to accept m o u s  billing options from end users. Additionaily. Local Exchange 
Company understands that presently BST has no mehod to differentiate between BST's cmn billing md 
line data in the LIDB and such data which it includes in the LIDB on Local Exchange Company's behalf 
pursuant to this Agreement. Therefore. until  such time as BST can and does implement in its LIDB and 
its suppomng systems the means to diferentiate Local Exchange Company's data from UT'S data and 
the panies to this Agreement execute appropriate amendments hereto. the following :ems and conditions 
shall apply: 

(a) The Local Exchange Company agrees that i t  will accept responsibility for 
teiecommunications sewices billed by BST for its bdling and collection customers Tor Local Exchange 
Customer's end user accounts which an resident In LIDB pursuant to this Agreement Local Exchange 
Company authonzes BST to place such chages on Local Exchange Company's bill 'ram W and 
agrets that it shall pay all such charges. Chargei for which Local Exchange Coiiipany hcntby takes 
responsibility include. but are not limited to. collect and third nuinber calls. 

(b) Chages for such services shall appear on a separate BST bill page identified with 
the name of the entity tbr which BST is -ding the charge. 

(c) Locai Exchange Company shall h a w  the responsibiiity to render a 5lling 
statement to its end users for the= charges. but Local Exchange Coinpany's obligation to 3ay BST for 
the charges billed shall be independent of whether Local Exchange Company is able or not to collect 
from Local Exchange Company's end users. 

(d) BST shall not become inmlved in any disputes beween Lccai Exchange 
Company and the entities for which BST pertoms billing and collection. BellSouth will not issue 
adjustments for charges billed on behalf of an entity to Local Exchange Company. [t  shall be the 
responsibility of the bd Exchange Company and the other entity to negotiate and arrange for any 
appropriate adjustments 

IV. COMPLIANCE 

Unless expnssly authorized in writing by the Locai Exchange Company, all billing number  
information pmided pursuant to this Agreement shall be used for no purposes other than those set forth 
in this Agreement. 

v. TERMS 



. 
VI.  FEES FOR SERVICE A N D  TAXES 

6.01. The Local Exchange Company will not be charged a fee for s t o q e  senices ?rwicka j v  
BST to the Local Exchange Company, as described in Section I of this Agreement. 

6.02. Sales, use and all other taxes (excluding taxes on BST's income) determtna by BST at  
any taxing authonty to be due to any federal. sate or local taxing junsdicuon with respect to !he 
pravision of the seme set fonh herein will be paid by the Local Exchange Coinpany. The Local 
Exchange Company shall have  the right to hae BST contest with the imposing junsdiction. the Local 
Exchange Company's expense, any such axes that the Local Exchange Company d e "  are impmperiy 
ievied. 

VTI. INDEMNIFICATION 

To the extent not prohibited by' law. each Parry will indemnify the other and hoid the otber 
harmless agamst any loss. cost. claim, injury. or liability relating to or ansing out of negligence'or 
willful misconduct by the indemnifying M y  or its agents or contmctors in connection with the 
indemnifying Parry's prwision of services, pmided, however, that any indemnity for any loss, cost. 
claim, injury or liability arising out of or relating to e m m  or omissions in the provision of senices 
under this Agreement shall be Iimited as otherwise specified in this Agreement. The indemnifying Parry 
under this Section agrees to defend any suit brought agamst the other b y  for any such'loss. cost, 
claim, injury or liabiiity. The indemnified party agrees to notify the other M y  promptly. in writing, of 
any written claims, lawsuits. or demands for which the other Party is responsible under this Section and 
to cooperate in every reasonable wy to hcilitate deknsc or senleinent of claims. The indeinntfying 
party shall not be liable under this Section for settlement by the indemnified R m y  ot any claiii. 
lawsuits. or demand unless t h e d d n x  of the claim. lawsuit, or demand has been tendered to i t  in 
writing and h e  indemnifying €!my has unrtasonabiy &led to assume such defense. 

VIII. LIMITATION OF LIABILITY 

Neither Party shall be liable to the other Pany for any lost protits or menties or tor any 
indirect. incidental or consequential damages i n c u d  by the other P a q  arising from t h i s  Agreement or 
the services formed or no; performed herrunder, Rgardless of the cause  or such loss or damage. 

IX . 511s CELLANEOUS 

9.01. I t  is understcod and agreed to by the parties that BST may prwvide similar xmces  tO 

orher companies. 







Service: 

Description : 

t‘nbundied Products and Services and Sew Service 

Line Information Database Access Service (LIDB) - LBI~dar~on 

Provides a customer the ability to nxeive calldauon or billing !nr‘or:narion 
through query of data stored in BellSouth’s LIDB data base. See Ssiow for 
additional information. 

State(s): w 

haw (SCP). This charge wll apply &h ~ I I ~ C  

the iutomr ~ L I C S S  and E C C I V ~  ulidation 

LEC line stored in the 

trm 1 ~ U s t O r T m  queEts and m2$:vs 

LEC line storal in 

CCS7 Signalmy Coanaiom Rate. t e m  and conditions mr CCS7 
Signaimg Connetions are as x t  bnh UI 



Unbundled Products and Services and Sew Services 

$en ice: 

Desmpuon: 

S u bscn ber L: s t 1 n g In to mat ion 

Subscnber p n m a q  lisnrg informauon provided at no cha5e ud :n an 
acceptable format will be psblished at no c h q e  as standard directtory iisiings 
in an aiphabetical directory pblished by or for BellSouth at no 2narg.e :o 2acn 
ACSI end user customer. 

0 

Stares( 5): All 

!?ate( s) : (1) No c h q e  for ACSI cstomer primary listings. 

(2) Additional listings and optional listings may be provided by BellSouth 
at mes set forth in BellSouth's intrastate Gene& Subscnder Semces 
Tari tis. 

s peclal 
Requirements: ACSI agrees to execute a directory listing agreement with BAPCO in a form 

consistent in' all tnaterlal respects with the sample listing agreement atached 
hereto. 



L'nbundled Products and Services and New Services 

Sen;:ce: 

Descnpuon 

State(s): 

Rate( s) : 

1. 

2. 

3. 

4. 

5 .  

6. 

7.  

8. 

Access to 9 11 Sewice 

Provides a universal. asy-to-remember number which IS recognma nauonaly as 
cne appiopnate number to cail in an emergency. 

Xddiuonally, ACSI must pmide a minimum of r u ~  dedicated tnink gro~ps 
onginaung fmm ACSI's servmg wire center and terminating to the aDpropnate 
91 1 tandem. These kciiities, consisting of a Switched Local Channei vom 
ACSI's point of inteece to its serving wirc center and Swxched Dedicarzd 
T m s p o ~  to the 91 1 tandem, may be purchased h m  BeilSouth at b e  Sui:cF8ec 
Dedicated T ~ a n ~ p o ~  rates set fonh m Secaon E6 of BellSouth 
Telecommunicauons Inc. 's Inuasrate Access Service Tanffs. 

All 

Will be billed to appropriate municipality. 

Special Service Requirements: 

i 

Be11South shall pmide interconnection to a 91 I selective routing switch to mute 
calls from ACSI network to correct the Public safety Answering h i n t  (PSAP). 

BeIlSouth shall identify any special default arrangements and routing arrangements 
to complete mrffow. 

BellSouth shall specify any requirements for emergency backup numbers in case 
of massive trunk failures. 

BellSouth shall provide priority restoral of trunk or n e m r k  outages on the same 
terms'condiaons it prwides itself (and without the imposition of TSP). 

The Mes'agrcc to develop a mutual aid agwment to assist with disaster 
-ry. 

Bellsouth shall implement a process to identify and c o m t  emn to the ALI 
database to ensun that the accuracy of data stored by new entrants is no less than 
its own data 

BeIlSouth shall provide rtasonable a d m c e  notification of any pending tandem 
moves, and scheduled maintenance outages which could affect the provision of 
9 I 1  service. 

BeIlSouth shall establish a process for the management of NPA splits as well as 
hXX splits sufficient to ensure that the prwision of 91 1 services to ACSI is not 
adverselv affected. 



.ATTaACH3E.\;T C- 10 

Unbundled Products and Services and Yew Services 

Service: *rator Call Processing ,Access Service 

Descnpuon: Provides Operator and Automated cail handling. T h ~ s  Includes rpcesstng 
and venlicatlon of altemate billing information for collect. call~ng m a .  md 
billing to a third number. Operator Call Processing Access Senice aim 
provides dialing insrnictions. and other operator assisace [he castomer 
may desire. 

j/ 

$0.06 
50.06 
so.@ 
$0.06 
50.06 
$0.06 
$0.08 
so. 12 

All 1 so. 15 

Applied 
Rr 

Per CAII AtteinpC 
Per CAII Atrctnpt 
Per Call &temp( 
Per C A i l  Attempt 
Per Call Attempt 
Per G11 Aneinpt 
Per C ~ l l  Attempt 
Per Call .Attempt 



L'nbundled Products and Services aird Sew Services 

Ssrv1ce: 

Description : 

Directory &sisunc= ~ c c t s s  Senice (Number Sen x e s )  

In order to provide customers of the co-camen access ;o L;blqi:!:ouj 
directory assistance services. whereby [hey can gain :I!forn:ar:on on d! 
assigned numbers regardless of the exchange service provider. ; ~ h o a s  &?a 
procedures need  to be developed to I )  incorporate BellSoiith and .ACSI 
customer data into each other's directory assistance databases: 1'1 ? r a \ d e  
access to each other database{s) for their customers: 3) [o buy and sei1 
companies of each others directory assistance and use. 

- 

State(s): All. 

Special Service Requirements: 

1. DA Service hereunder provides the ability to make ACSl's data amliable LO anyone 
calling BeIlSouth's DA. and BellSouth's data amilable to anpne calling .4CSI's Oil .  



3. 

4. 

5 .  

7 

8. 

3. 

IO. 

BellSouth shall store propnear customer i n f o m "  prwlded SV ACSI in :!s AA 
database: such information shail be able to be identi5ed Sy source prmdet: :n order :o 
?roviae fie necessary proteaon of propnerary inforination. 

DA Service includes the ability to complete intraLATA. 555 and 4 i I calls .iiii!z:ng 
components of BeilSoutn's DA nerwrk.  

- 

ACSI may rex11 BellSouth DA either as pan of a bundled ACSI senice or 
independently. 

ACSI shall be able to buy the components or a n y  combination of componer,ts. h a t  
comprise the DA Service and package [hem as required. inciudinp: 

0 

0 

DADAS and DADS will be ofered pursuant to the [ems of the applicable BellSouth 
Local Interconnection Services Tmff. 

There will be no charge for BellSouth storage of ACSI customer information in the 
Directory Assistance Database. 

Unbundled Directory Platform (includes operaton. switch and L A N )  
Unbundled Directory Assistance Database Access Semlce ("DA DAS") 
Unbundled Directory Assistance Database Service ("DADS") 

- 

The end-to-end intend for lipdating database must be the same as provided to BeilSouth's 
end users. 

BellSouth will provide ACSI with an interkc into BellSouth's daabase for updating and 
inquiries. 

Quality standards shall be eqiiident to that pmided by BellSoiith to i t s  own  customers. 

Speed-to-answe'; times wilt be equident to that prwided by BellSouth to its own 
customers. 



Specid Service Requirements (cont'd): 

! 1.  

12. 

Diaiirrg parity will be provided. including no ur,reasonable dialing dciays. 

Bellsouth will incorporate ACSI customer dara in its DA database vla [he oraer.ng 
process specified in Its Facilities-Based Ordering Guide ( " F E W " ) .  

- 
13. BeilSouth's DA database shall be updated and munmned with ACSI daa  tor ;asionen 

who: 

Disconnect 
0 Changecarrier 
0 Install 
0 "Change" orders 
0 Are Non-Published 
0 Are Non-Listed 
0 Are Son- Published/ Non- Listed 

14. 

15. 

Each carrier shall bill its own end-users. 

BellSouth invoices to ACSI for DA Services shall be in a CABS tomiat. 
e 

16. The knies agree to develop reasonable intercompany procedures to c o m t  e m r s  v* hich 
are identified in the DA database. 



Unbundled Products and Services and Sew Services 

Rate Elements 

Message Distribution 

Scmce: 

Descnption: 

Cenrraiizd Message Distnbution System - Hosting (CMDS-Hostlng) 

ChlDS - Hosting IS the Bellcore administered national system x e d  :o c x c x g e  
Message Record (EMR) formatted message data among host :otnpanics. 

. ~ l U l I l I l I J  Description 

Message Distnbution is routing determination and jSO.004 1 
/I-! 

All intraLATA and local messages onginated and billed in the &llSouch 3eg!or, 
involving BellSouth CMDS hosted companies will be processed through [re Von- 
Send Rad Report System (NSPRS) described in the anached agreenent and 
Attachment C-13 hereto. BellSouth agrees to provide CMDS;RAO hostlng ma 
NSPRS xrvices for ACSI, subject to the terms of this Attachment and Strachnent 
C-IS. and subject to execution of a semices agreement substantlaily 111 the fenn 
attached hereto. 

Data Transmission 

State(s): All 

subsequent delivery of message data from one I 
company to another. Alx, inctuded is the intertiice 
function with CMDS. when  appropriate. This 
charge is appiid on a ptr message basis. 

This charge is applied on a per message basis. so.001 

IL 

J* 



CONTRAm PROVISIOSS FOR RAO HOSTRG .AhD S S P U  

SECrnON I. SCOPE OF AGREEMENT 

i.01 This Agreement sbdl apply to the SeNices of Revenue .Accounting Office rR4O) Hostino md ::e 
Son-Sent h d  Repn System (NSPRS) as provided by BellSouth to ACSI. The :erns &d 
condltlons for :he provisions of these services are outlined in the Exhlbits [o rnts 4gree:r.ctnt. 

SECnON 2. DEFIMTIONS 

1.01 A.  

B. 

C. 

D. 

E. 

E 

G. 

Centraiized Mesw _ e  Distnbution Svsteiq is the Bellcore adminisrered nationa s!stsm. 
based in Kansas City, Mlssoun, used to exchange ,Message Record (EMR) iorimr:ed ~ x a  
among nost companies. 

Compensation is the amount of money due from BellSouth to ACSI or froin ACSI to 
BellSouth for services and/or kcilities provided under this Agreement. 

Exchange Mesw _ e  Recod is the nationally administered standard fonnat for the exchange 
of data among Exchange Carriers within the telecommunications industry. 

intercomuanv Settlements tICS\.is the Rvenue associated with chaces bdled by a . 

company other than the coinpany in whose service are such chaces were incumd. ICs 
on a nauonal level includes third number and credit card calls. ICs within the BellSouth 
region includes third number. credit card and collect calls. 

,Message D isrributioq is routing determination and subsequent delivery of message data 
from one company to another. Also included is the interface function with CMDS. where 
appropriate. 

Non-Sent Phld Remt Sv .stein (NSPRS) is the system that calculates [CS ainounts due 
from one coinpany to another in the state of Florida. 

Revenue Accounn ng Oflice ( RAO) Stat 11s Combany is a local exchange company/aitemate 
local exchange'company that h a s  been assigned a unique RAO code. Message data 
exchanged among R40 status companies is grouped (Le..  packed) according to 
F"To/Bili RAO combinations. 

SECI'ION 3. RESPONSIBILITIES OF THE PARTIES 

3.01 RAO Hosnng and NSPRS services provided to ACSI by BellSouth will be In accordance with the 
methods and practices regularly adopted and applied by BellSouth to i ts o w n  operations dunng 
the term of this Agreement. including such wisions as inay be made tmn  time to time by 
BellSouth. 

4CSI shall fumish all r e l m t  inforiliation teqi~tred by BellSouth for the provision ot RAO 
Hosting and NSPRS. 

3 02 

SECRON 4. COMPENSATION ARRANGEMENTS 



- -  - -  . . 



SECTON I .  SCOPE OF EXHIBIT 
L .O 1 This exhibit Specifies the terms and conditions. mc!iiding coinpensatlon. ander 'A nicn 

BellSouth shali>nxlide message distnburion service to ACSI. ,AS desc- , , b e d  he:e:n. 
message distnbution service inciudes the iollwing: 

Message FohLarding to Intra.region LEC:ALEC - function of recelvicg m ALEC 
message and formding the message to another LEUGLEC in rne BaiSouin 
region. 

hfessage Fowarding to CMDS - funcaon or' receiving an ALEC message and 
i o w d i n g  that mesge on to CMDS. 

Message %warding froin CMDS - function of receiving a message froin CMDS 
and r'owding that message to ACSI. 

RESPONSIBILITIES OF THE.PARTIES 

2.01. 

2.02 

2.03 

2 .04  

2.05 

2.06 

2.07 

An ALEC that is CMDS hosted by BellSouth must have its own unique RAO code. . 
Requests for establishment of RAO Skus wherr BellSouth is the selected CMDS 
interking host, requirr written notification from ACSI to BellSouth at least six (6) weeks 
prior to the proposed effective date. The proposed effective date will be iiiutually agreed 
upon benveen the pames with consideration given to time neceSSary tbr the completion of 
required Bellcore functions. BellSouth will q u e s t  the assignment of an RAO code from 
its connecting contractor, currently Bellcon, on behalf of ACSI and will coordinate all 
associated conversion activities. 

BellSouth will receive messages from ACSI that arc to be processed by BellSouth. 
another LECIALEC in the BellSouth region or a LEC outside the BellSouth mion. 

BeIlSouth will perform inwice sequence checking. srandard EMR format editing. and 
balancing of message data with the EMR trailer record counts on all data received t'rom 
ACSI. 

All data received from ACSI that is to be processed or billed by another LEUALEC 
within the BellSouth region will be dismbuted to that LECIALEC in accordance with the 
agrccmcnt(s) which may be in effect between BellSouth and the involved LEC;ALEC. 

All data receivk from ACSI that is to be placed on the CMDS n e w r k  for distnbution 
outside the BellSouth %ion will be handled in accordance with the agreement(s1 w h i c h  
may be in effect between BellSouth and i t s  connecung contractor (currently Bellcore). 

BellSouth will mewe inessges from the CMDS netwrk that are destiilrd to be 
processed by ACSI and will foncard them to ACSI on a daly basis. 

Transmission of message data between BellSouth and ACSI wil l  be via electronic data 
transmission. 



2.08 

2 . 0 9  

2.10 

2.11 

2.12 

2.13 

2.14 

Ail messages and elated data exchanged beween BellSouth and ACSI will be formattd 
In accordance wtth accepted mdusrry standards for EMR formatred records and packed 
krwegn appropriate EMR header and tmler records. also in accordance wlth acctpted 
industry Ztandards. 

. K S I  will ensu're that the recorded message detail necasary to recreate tiies ?rw!ded :o 
BellSouth wiii be maintained for back-up purposes for a pen& of three (7) caisndar 
months beyond the related message dates. 

Should it become necessary for ACSI to send data to BellSouth more than s ixty (a) days 
p a t  b e  message date($, that ALEC will notify BellSouth in advance of the tmsintssion 
of the data. If there will be impacts outside the BellSouth region, BellSouth will uork 
with its connecting convactor and ACSI to notify ail affected p i e s .  

In the event that data to be exchanged between the two parties should become lost or 
destroyed, both parties will work together to determine the source of the problem. Once 
the cause or the problem h a s  been jointly determined and the responsible Pany (BellSouth 
or ACSI) identified and a g d  to. the company rtsponsible for creating the data 
(BetlSouth or ACSI) will make every effort to have the affected data restored and 
retransmitted. If the data cannot be retrieved. the responsible b y  will be liable to the . 

other Parry for any resulting lost revenue. Lost menue. may be a combination of 
lwenucs that could not be'billed to'he end uses and associated access revenues. Both 
parues will work together to estimate the revenue amount based upon historical data' 
through a method mutually agreed upon. The resulting estimated Iwenue loss will be 
pad by the responsible Parry to the other k r t y  within three (3) calendar months of [he 
date of problem rrsolution. or as mutually agreed upon by the parties. 

Should an error be detected by the EMR format edits perfonned by BellSouth on data 
received from ACSI, the entire pack containing the affected data will not be processed by 
BellSouth. BellSouth will notify ACSI of the e m r  condition. ACSI will correct the 
errofis) and will rtscnd the entire pack to BellSouth tor processing. in the event that an 
outsf-sequence condition occurs on subsequent packs, ACSI will resend these packs to 
BellSouth after the pack containing the error has been successtully reprocessed by 
&11SOUth. 

In aSSOciation with masage  distribution service, BellSouth will pmide ,4CSI with 
auociatbd intercompany settlements reports (national and regional) as appropriate. 

In no casc shall either Party be liable to the other for any direct or consequential damages 
i n c u d  as a -muit of the obligations set out in this agreement. 

SECTION 3. COMPENSATION 

3.01 For message distnbution service ptovided by BellSouth for ACSI. BellSouth shall receive 
the following as compensation: 

Rate Fer Message 50.004 



3.02 For data transmission k i a t e d  with message distribution sewice. &!lSouth snail rE::\e 
h e  foilowing as compensation: 

Rate Pg Message 90.001 

3.03 Dan circuits (pnmte line or dial-up) will be required between BellSouth and .ACSI foot 
the purpose of data transmission. When a dedicated line is required, .ACSI w111 be 
responsible for ordering the circuit. overseeing its installation and coordinating [he 
installation with BellSouth. ACSI will also be responsible for any  charges assiated wirn 
this line. Equipment required on the BellSouth end to a m h  the line to the maintrame 
computer and to transmit successfully ongoing will be negotiated on a case by case basis. 
Where a dial-up kiiity is required. dial circuits will be installed in the BellSolxh data 
center by BellSouth and the associated charges assessed to ACSI. Additionaily. all 
message toll charges associated with the use of the dial circuit by ACSI will be the 
responsibility ot ACSI. Associated equipment on the BellSouth end. including a incdem. 
will be negotiated on a case by case bpsis be twan  the parties. 

3.04 All equipment. including modems and sofwme, that is required on ACSI end tor the 
purpose of data transmission will be& responsibility of ACSI. 



Exhibit B 

SECTION 1. SCOPS OF EXHIBIT 

I .01 This Exhibit speclfies the term and conditions. including compensanon. under v*nicn 
BellSouth and ACSI will compensate each other for Intercompany Settlements (ICs) 
messages. 

S E m O N  2. RESPONSIBILITIES OF THE PARTIES 

2.01 BellSouth will remit to ACSI the revenue. less a billing charge. for IntraL,4TA [CS 
messages. Local ICs messages. and charges for other services when related messages 
and/or Services are provided by ACSI and billed to: 

1)  a BdISouth customer. 

2) another company within the BellSouth %ion (excluding Flonda) associated with 
the exchange of message data with BellSouth (excluding CUD and 891 messages); 

another company within the conterminous United Saw that utilizes CMDS 
directly or indirectly and settles with BellSouth directly or indirectly through the 
Credit Card and Third Number Settlement System (CATS) administered by 
BellCOfe. 

3) 

1) another company utilizing the noncontenninous RAO codes associated with 
AT&T's Transport and Tracking intercompany System settlements with BellSouth. 

2.02 These other services include, but m not limited to: 

Maritime Mobile Radiotelephone Services radio link charges as set forth In the 
FCC's Maritime Mobile Radiotelephone Services tariff. 

Aviation Radiotelephone Service radio link charges as set forth in the FCC's 
Aviation Radiotelephone Service tartRd 

hrblic Land Mobile Radiotelephone Transient-Unit Non-Toll Service [changes] as 
app& by the authonzed state regulatory coinmission (or municipal regulatory 
authority). 

Non-Toll Sewice Charges billed to a calling card or to a third number as filed 
with and appmved by the authorized state qulatory coinmission tor inunicipat 
regulatory authority). 

Directory Assistance Call Charges to a calling card or to a third niiinber as 
appmed by the authonzed regulatory commission. 



2.03 ACSI will bill. collect and remit to BellSouth rhe ChageS for inrralAT.4 and'or local ICs 
messages and other services as descnbed a t m e  where such messages ud;or S e h i C t S  are 
prwvided by: 

I )  BeIlSo$h. 

2) another company with the BellSouth region (excluding Flonda) associated *ith the 
exchange of message data with BellSouch (excluding CIID and 891 messages). 

3) another company within the conterminous United States chat utilizes C?4DS 
directly or indirectly and settles with BellSouth directly or indirectly through the 
Credit Card and Third Number Seniement System (CATS). 

2.04 For ICs menues involving ACSI and other non-BellSouth LECdALECs within the sate, 
BellSouth will provide ACSI with monthly reports siimrnarizing the ICs revenues for 
messages that originated with ACSI and were billed by each of the other Flonda 
LECdALECs and chose messages that originated with each of the other Flonda 
LECdALECs and were biiled by ACSI. 

SECTION 3. COMPENSATION 

3.01 The folluwing compensation shall be Rtained by the billing company for the billing or 
ICs m e s q e s  and sewices: 

1) 
Rate Per Messaae - 

Calls originated and billed in Florida or originated 
and billed in North Carolina so. 066 

2) Calls origtnatai in any of the states within BellSouth 
region and billed in that same state 

3) Calls originated in a state within BcllSouth's region and 
billed in another state or originated in another state and 
billed in astate within BellSouth's region 

4) Calls originated in a skte within BellSouth's region and 
billed outside the conteniiinoiis United State$ 

50.05 

S0.05 

SO. 16 

- 2 -  



Service: 

Description: 

State(s): 

Unbundled Products and Services and New Services 
0 

Non-Sent b d  Repon System (NSPRS) 

NSPRS includes: (1) a mechanized repon system that provides to the 
BellSouth CMDS hosted companies within the BellSouth Regton 
information Rgarding Non-Sent k i d  message and rwenue ccciimng on 
calls originated and billed within the Bellsouth region: (2) distnbution or 
Bellcore produced Credit Card and Third Number System (CATS) repons 
and administration of associated elements; (3) distnbution of Bellcore 
produced nonconterminous CATS reports and administration or associated 
settlements. Subject to the terms hereof and execution of a services 
agmment substantially in the tbrm attached to Attachment C- 11. BellSouth 
agrees to provide NSPRS services for ACSI. 

A11 

Rate Elements 

1 SO. 16 message NSPRS - nonconterminous 



SERVICE PROVIDER 

Per Number Ported 
- Residenu6 paths 
- BusinesdlO paths 

Each Additional h t h  

Per Order, 
per end user location 

iW MB ER 

INTERIM 

PORTABILITY- REMOTE (RCF) 

com 

Monthly Nonrecurring 
Rare Charet 

S1.15 
52.25 

50.50 

None 



Service: Sewice h i d e r  Number Portability-Direct Inuard Dailed (DID)' 

Description: Service Pmider Number Portability (SP,XP) is an interim serwce m g e m e n r  
prwided by &11South to ALECs whereby an end user, who Swixkes 
subscription to local exchange sentice form BeiiSouth to an xLEC :s prm:red 
to retain use of the existing BellSouth assigned telephone number ?rovided :ha: 
the end user remains at the same location. 

SPNP-DID prwides trunk side access to BeilSouth end ofice switched for 
direct inward dialing to ALEC premises from the telecommunications netuork 
directly to lines associated with ALEC switching equipment. 

Interim Rates: 

Suds): 

SPNP-DID 1- 1" 

DSI h a 1  C M n  

- -  -I - 

9cinria 

Mcvdrly 
Rsumny 

yso.01 
50.01 

- - 
, SlS.00 

5 133.8 I 

. 516.75 
d 559.71 



/ Rr Number "d-&rmc\u so.01 
Rr Nurnbcr RJned-Raidence m.01 

Rr Order - - 
SPNP-DID T d  Temwtlcin S 14.00 

DSI h a 1  Channel I 5133.81 I LC 
I 

SPNP-DID Tmnk Tcrmuwiin 

iwsuu 

Monthly 
Rsurring 

$0.01 
50.01 

- - 
- - 

s13.w 

5133.81 

1 516.7s 
u9.7a 

- 

- 
LC 

per inik 

SI 00 u c h  
s I 00 ac11 

I 

586697 LC-Fmt 
5486 83 LC-rW'I 

I 



Rr Number Fbncd-butesr 
Rr Number Fhncd-Raidarce 

kr  old- 

SPNP-DID TnurL T i n  

DSI Loul Chanmt 

DS1 DedicaraiTnnspon 

Monthly 
R=- - 

50.01 
so.01 

- - 
513.00 

$133.81 - 
"30 
390.00 - 

.+pplAul 
For - 

uc h 
u c h  

end uaer 
Iocuun 

trUnk-mnlt. 
mnk-sue. 

LC-Fnt 
LC-"I 

- 
hc. rem. 



I am an official of Amencan Coininunications Services. Inc. ("ACSI") and am 
authorized to commit my company to the conditions stated herein: 

1. ACSI will not submit any requests or inquiries for Resale or Facility Based local 
service provisioning under Blanket Agency Agreement procedurc~ to BellSouth for which I t  does 
not have proper authorization from the End User upon whose behaif service is offered. 

2. ACSI wiil instruct its End Usen to deal directly with ACSI on all inquines 
conceming the Locai Service. This may include, but is not limited to. billing. repair. directory 
listings, and number ponabiiity. 

3. ACSI is authorized to release all information regarding the End User's local 
service to BellSouth. 

4. In the event that an End U s  successfully challenges action taken by BellSouth as 
a result of the abcwe mentioned service request. ACSI will indemnify and hold harmless 
BellSouth for any reasonable damages or losscs. resulting from ACSI's prepafation and 
submission of service requests for which it did not have proper End User authonzation. 

5 .  In the went that an End User successfully challenges billing which resulted from 
local service requests submitted to BellSouth by ACSI under this Blanket Agency Agreement. 
then ACSI will indemnify and hold hannless BellSouth br any reasonable damages. losses. and 
costs, if any, arising from Bellsouth prwisioning and maintenance of the End User's local 
service due to m n  in the ordering of said service by ACSI. 

6. In the event Wan End User disputesactiom *by ACSI as a result o f a  
submission by ACSI ofa ScNice ques t  fot discotrMction or tenniMtion &-a previously 
submitted local service qwst fi>t which it did not han proper End User authorization, then 
ACSI will indemnify and hold harmless BellSouth for any reasonable damages. lo-. and costs, 
if any, resad- from said disptte 

7. This Agrement shall continue in effect unl& cancelled by prior written notice by 
ACSI or BellSouth thiny.(M) days' prior to the effective date of cancellation. Cancellation shall 
not nleaw or limit any matttrs occurring prior to the cancellation of this Blanket Agency 
Agrecmen t. 

[Signed] 
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VSriaa: Novarbor 14,1996 



Vadorc N& 14.1996 



1. 

2. 

3. 

- 
(8) Q Trrmk 







Verdoo: N d  14.1996 



nTr]tE: acrccCsr . --Executive. Vice .President 

Vsrim: No& 14.19% P y  12 



21.83% 
203% 
19.2% 
20.72% 
9% 

10%. 
16% ' 

EIm!zs 
10% 

16.8 1% 
17.3% 
19.2% 
20.m 

8 % .  
% 
996, 

16% 

.. 
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AMENDMENT 

TO 

i"TkRC0"ECTION AGREEMENT BETWEEN ACSI AND 
BELLSOUTH TELECOMMUNICATIONS DATED JULY 25,1996 

Pursuant to this Agreement (the "Amendmeat"), American 
communications Services, Inc., on behalf of its 1 0 4  exchange operating 
subsidiaries (collectively ''ACSI") and BellSouth Telecommunications, Inc. 
("BeiISouth") hereinafter referred to CoUectiveIy as the "Parties" hereby 
agree to amend that certain Intercomection.Agreexnent between the Parties 
dated July 25, 1996 ("lnterconnektion Agreement"). 

NOW THEREF0RE;in consideration of the mutual provisions 
contained herein and other good and valuable consideration, the receipt and 
sufficiency of which are hereby achowledged, ACSl and BeftSouth hereby 
covenant and agree as foUow8: 

. 

1. The Parties agree that Bellsouth will provide and ACSI will 
accept and pay for (1) loops, (2) loop c " e c t i m  and (3) loop 
channelization in accordance with the schedule of prices set forth in 
Attachment C-2 to this Amendment which is incorpoated herein by 
reference, in and for the states reflec!! on Attachment C-2. 

2. The Parties agree that the prices reflected hetein shall be 
up" (up or down) b a d  oa final prices either determined by fintfie; agreement 
or by a 6nal order (including any appeaS) of the relevant public d c e  
commission or o b  body having jurisdiction over the subject matter of this 
Amendment, which &tal order meets the criteria co13taioed in parapph 4 
hereof, The""p'' will con& of comparing the actrral volumes and 
demand for each item, together with the price associated with such item by 
this Amendment, with the finat price detamined fix ea& item. Each party 
shall keep its o m  records upon which a '"C~'' can be based and any finat 
payment &om one party to the other shall be in an amouut agreed upon by the 
Parties based on such records. La the event of any disageement as between 
the records or the Parties regarding the amount of such %uC-U#"' the Parties 
agree that the M y  having jurisdiction over the matter for the &ected states . 



shall be called upon to resolve such differences, or that they will submit tfie 
matter to commercjal arbitration in accordance with the terms contained ia 
Section,xXV of the.Lnterconnection Agreement. 

3. The Parties agree that they niay continue to negotiate as 
appropriate in an effort to obtain final prices for each of these item, but in 
the event that no such agreement is reached within six (6) months of 
Amendment (which time can be extended by muttlltl agreement of the Parties) 
either party may petition the public service commission or other regulatory 
body of the State whose rates are dispute to resolve such disputes and to 
detedne final rates for each of the items covered by this Amendment; 
Alternatively, upon their mutual agreement, the parties may submit the matter 
to commercial arbitration in accordance with the terms contained in Section 
XXV of the Interconnection Agreement. 

4. Any fmal order that forms the basis of a ”trueup” under this 

It shaU be in a proceeding to whic& ACSI and Bells& 

Amendment shaii. mMt the following criteria: 
i 

(a) 
are entitled to be fU parties to the ptoceeding. 

(b) It shall apply the provisions of the Telcommunications 
Act of 1996, including, but not limited to, Section 252 (d)(l) and ail eff’tivc 
implementing des and regulations; pvided that said Act and such 
repkons are in e&ct at &e time of the h a l  order. 

(c) It shall include as an issue the geographic dewraging of 
unbundled element rates, wbich deavemgd rates, if any are tequited by said 
final order, shall form the basis of any ‘“e-up.’’ 

5. - The Parties firrtha agree that the rates for n i b  portability 
i d d e d  ia Attachment D to the laterconnection Agreement will be 
retroactively‘ ‘bcd-q” to the effective date of thc Tnterconndion 
Agreement in the event that Merent rates for n u m k  portability are 
estabtished by mutual agreement of the parties, regulatory actioa, judicial 
order, or by selection of a lower rate for number port&&@ pursuant to the 
“most Eavorable provisions” contained in Section XXIl of the Intercomdon 
Agreement. 



DATE: 0-b 17,1996 DATE: octobcr 17,1996 

t 



ATTACHMENT C-2 

hnlhly Nonmun;lng 

phe chart included below hereby replams the table lnduded on peg- 2-3 d Attechmen4 C-2'40 the Int-fm Agreement. 
The setvice descdpllon contained In Anachment C-2 to Ihe tnterwnnedlm Agreement Is exprassly mtalned.] 

Monthly Nonmcurrlw Monlhly Nonmcunlh Monthly Nonmcunlng 

Sld@S: Alabama FIodda Gwrgla Kentucky 

St8.00 
'$28.80 
;)18.00 
$28.80 
$28.80 

Jnbundled Exchenge 

2-Wlre Analog 

2-Wlre ADSUHDSL 
4-Wire HDSL 
2-Wire ISON Dlgltd 

4" Loop * 

4 - W h  Amlog 
$55.20 417.00 $44.80 

' '$55.20 $27.20 . $44.00 
'$55.20 517.00 $44.80 
455.20 $27.20 $44.80 
$55.20 $27.20 $44.80 

Cross-Connects 
2-Wlre Anelog 
4-Wlre Analog 

Loop Chennallzatlw 
Equlpment 

I $11.00 
427.20 
$17.00 

, '$27.20 

~ 327-20 

1 $0.30 
80.50 

I $4400.00 
$1.15 

$26.60 S17.00 $58.40 
526.80 $27.20 58.40 
$26.80 $17.00 $!HMO 
425.80 $27.20 $58.40 
W!S.OO 427.20 $58.40 

$12.60 $0.30 $16.00 
* 1 $12.60 $O.!iO $18.00 

$625.00 sr00.00 W25.00 
$0.00 $1.15 $9.00 

$18.40 
$18.40 

$0.30 
$0.50 

$0.30 $lS.20 
$0.50 $15.20 

$400.00 
$1.15 

$525.00 WOO.00 5525.00 
$8.00 $1.15 $8.00 



c-3 

Unbundled ProdUcQ and Seroices and New!kmices 

service: 

Rates: 
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I CLEC NAME: e.spire Communication, Inc. (Formerly ACSI) 1 

' PIease enter efleaive date of agreemenuhmendmenr: December 21,1998 
If an amendment,p&me enter eflective date of original agreement: July 25,1996 1 

Checkone: . . - Standard Interconnection Agreement (includes provisions for 

- Non-Standard Interconnection Agreement - Resale Agreement - Physical Collocation Agreement - CMRS Agreement - Paging Agreement 

7 Interconnection, Resale, - Physical Collocation) - X- Interconnection Amendment - Resale Amendment - Physical Collocation Amendment - CMRS Agreement - Paging Amendment 

Check one: - New - Renegotiated 1 

Provide Brief Synopsis of Agreement (to include signi@iant provisiondchanges): 

Pursuant to Sections 251 and 252 of the Telecommunications Act of 1996, BeSouth is filing an 
executed amendment to the Interconnection Agreeement between BellSouth Telecommunications, Inc. 
and cspire Communications, Inc. (formerly known as American Communications Services, Inc) 

This amendment to the Interconnection Agreement establishes the rates, terms and conditions for the 
interconnection of Frame Relay services between BellSouth and espirc 

Check One: 
- X- BST to File with Commission - CLEC to File with Commission 

Provide Any Special Filing Instructions: 

I Negotiator Name: Pat Finien 1 Telephone No: 404 927-8389 

01/26/98 



SECOND AMENDMENT 

TO INTERCONNECTION AGREEMENT BETWEEN 
AMERICAN COMMUNICATIONS SERVICES, INC. AND 

BELLSOUTH TELECOMMUNICATIONS , INC. 
DATED JULY 25,1996 

Communications 
Pursuant to this Agreement (“the Amendment”), emspire) Inc. (“eospire”),formeriy known 
as American Communications Services, Inc. and BellSouth Telecommunications, Inc. 
(‘BellSouth”), hereinafter referred to collectively as the “Parties”, hereby amend that 
certain Interconnection Agreement between the Parties dated July 25, 1996 
(“Agreemenr). 

NOW THEREFORE, in consideration of the mutual provisions contained herein and 
other good and valuable consideration, the receipt and sufficiency of which are hereby 
acknowledged, eespire and BellSouth hereby covenant and agree as follows: 

1. Article V of the Agreement is hereby modified to include the following: 

C.5. Attachment C-14 of this Agreement contains the Rates, Terms and 
Conditions for local interconnection of.Frame Relay services. 

2. 
reference to the Agreement. 

Attachment C-14, shown here as Exhibit A, is hereby incorporated herein by 

3. 
25, 1996, shall remain in full force and effect including any amendments thereto. 
Nothing in this Amendment shall in any way limit eospire’s ability to select a substitute 
Local interconnection of Frame Relay service arrangement pursuant to the terms of 
Section XXll of the Agreement relating to “more favorable” treatment. 

The Parties agree that all of the other provisions of the Agreement, dated July 

4. The Parties further agree that either or both of the Parties are authorized to 
submit this Amendment to the appropriate state public service commission or other 
regulatory body having jurisdiction over the matter of this Amendment, for approval 
subject to Section 252(e) of the federal Telecommunications Act of 1996. However, 
this Amendment is effective without further approval needed. 



IN WITNESS WHEREOF, the Parties hereto have caused this Amendment to be 
executed by their respective duly authorized representatives on the date indicated 
below. 

eospire, Inc. 

By: 

Name: 

Title: 

Date: 

BellSouth Telecommunications, Inc. z 
Nam$' Jerry$. Hendrix 

Title: Director-Interconnection 
Servi s/Pricing 

Date: I T 4 7 z t  /- 8' 



IN WITNESS WHEREOF, the Parties hereto have caused this Amendment to be 
executed by their respective duly authorized representatives on the date indicated 
below. 

eosoira Inc. 

By: 

Name: 
Secretary 

Title: - 

BellSouth Telecommunications, Inc. 

By: 

Name: Jerry D. Hendrix 

Title: Director-Interconnection 
Services/Pricing 

Date: 



EXHIBIT A 

Attachment C-14 

A. Frame Relay Service Traffic 

The following provisions will apply only to Frame Relay Sewice and 
Exchange Access Frame Relay Service in those states in which eospire is 
certified and providing Frame Relay Service as a Local Exchange Carrier and 
where traffic is being exchanged between emspire and BellSouth Frame Relay 
Switches in the same LATA. 

A.l The Parties agree to establish two-way Frame Relay facilities 
between their respective Frame Relay Switches to the mutually-agreed upon . 
Frame Relay Service point(s) of interconnection ("Pols") within the LATA. 

A.l.1 Upon the request of either Party, such interconnection will 
be established where BellSouth and eospire have Frame 
Relay Switches in the same LATA. Where there are multiple 
Frame Relay switches in the central office of a Party, an 
interconnection with any one of the switches will be 
considered an interconnection with all of the switches at that 
central office for purposes of routing packet traffic. 

A.1.2 The Parties agree to provision local and IntralATA Frame 
Relay Service and Exchange Access Frame Relay Service 
(both intrastate and interstate) over Frame Relay Trunks 
between the respective Frame Relay switches and the Pols. 

A. 1.3 The Parties agree to assess each other reciprocal charges 
for the facilities that each provides to the other according to 
the Percent Local Circuit Use ("PLCU") factor PLCU, 
determined as follows: 

(i) Frame Relay framed packet data is transported within 
Virtual Circuits (VC"). For the purposes of calculating 
the PLCU, if all the data packets transported within a VC 
remain within the LATA, then consistent with the local 
definitions in this Agreement, the traffic on that VC is 
local ("Local vcy. 

(ii) If the originating and terminating locations of the two way 
packet data traffic are not in the same LATA, the traffic 
on that VC is interLATA. 



EXHIBIT A 

(iii) The PLCU shall be determined by dividing the total 
number of Local VCs, by the total number of VCs on 
each Frame Relay facility at the end of the reporting 
period. The Parties agree to renegotiate the method for 
determining PLCU, at either Parties’ request, and within 
90 days, if either Party notifies the other that it has found 
that this method does not adequately represent the 
PLCU. 

(iv) If there are no VCs on a facility when it is billed, the 
PLCU will be zero. 

A.2 BellSouth will provide the Frame Relay Trunk@) between the 
Parties’ respective Frame Relay Switches. The Parties will be compensated as 
follows: BellSouth will invoice, and eospire will pay, the total non-recurring and 
recurring charges for the trunk facility. eospire will then invoice, and BellSouth 
will pay, an amount calculated by multiplying the BellSouth billed charges for the 
trunk facility‘by one-half of eospire’s PLCU. 

A2.1 If eospire requests interconnection outside the serving area 
in which the POI is located, then emspire may, at its option, 
purchase facilities and transport between Frame Relay 
Network Serving areas, as defined in Section A40 of the 
General Subscriber Service Tar#, according to the rates, 
terms and conditions of the applicable tariff General 
Subscriber Service Tariff for that state. 

A.3 Each Party will provide a Frame Relay network-to-network interface 
(““I”) port to the other Party for each trunk facifii provided pursuant to A.2, 
above. Compensation for NNI ports shall be based upon the NNI rates set forth 
in the BellSouth F.C.C Tariff No. 1. Pursuant to that tariff, eospire may select a 
month-to-month or term rate structure for the NNI ports BellSouth provides to 
e.spire. Whatever rate structure eospire selects shall be deemed to be the same 
rate structure that applies to the NNI port eospire provides to BellSouth. There 
shall tie no termination liability to either party for the local portion of the NNI port 
as determined by the eospire PLCU at the time of termination. 

A.4 Compensation for the NNI ports shall be calculated as follows: 

A.4.1 For NNI ports provided by BellSouth to eospire, BellSouth 
will invoice, and eospire will pay, the total non-recurring and 
recurring charges for the NNI port. eospire will then invoice, 
and BellSouth will pay, an amount calculated by multiplying 
the BellSouth billed non-recurring and recurring charges for 
the NNI port by one-half of eospire’s PLCU. 
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. - A.4.2 For NNI ports provided by eospire to BellSouth, e.spire will 
invoice, and BellSouth will pay, the total non-recurring and 
recumng charges for the NNI port. BellSouth will then 
invoice, and emspire will pay, an amount determined as 
follows: eospire's combined interlATA and local usage will 
be calculated by subtracting one-half of eospire's PLCU 
factor from one hundred percent. The difference will then be 
multiplied by the total charges initially billed by eospire for 
the NNI port. BellSouth will then invoice, and eospire will 
pay, this amount to BellSouth. 

AS A Permanent Virtual Circuit ("PVC") is a logical channel from a 
frame relay network interface (e.g., NNI or User Network Interface) to another 
frame relay network interface. A PVC is created when a Data Link Channel 
Identifier ("DLCI") is mapped together with another DLCI. Neither Party will 
charge the other Party any DLCl or Committed Information Rate ("CIR") charges 
for the PVC from its Frame Relay switch to its own subscriber's premises. 

A.6 For the PVC between the emspire and BellSouth Frame Relay 
switches, compensation for the DLCl and CIR charges are based upon the rates 
in the BellSouth FCC Tariff No. 1. Compensation for PVC and CIR rate elements 
shall be calculated as follows: 

- 

A.6.1 For PVCs between the BellSouth Frame Relay switch and 
the eospire Frame Relay switch, BellSouth will invoice, and 
eospire will pay, the total non-recurring and recurring DLCl 
and CIR charges. If the VC is a Local VC, eospire will 
invoice and BellSouth will pay, 100% of the DLCl and CIR 
charges initially billed by BellSouth for that PVC. If the VC is 
not local, no compensation will be paid to eospire for the 
PVC. 

A.6.2 Each Party will compensate the other Party for any 
applicable Feature Change or Transfer of Service Charges 
as set forth in BellSouth's TarifF F.C.C. No. 1. A.6.3. The 
Parties agree to limit the sum of the CIR for the VCs on a 
given NNI port to not more than two times the port speed. 

A.7 Except as expressly provided herein, this Agreement does not 
address or alter in any way either Party's provision of Exchange Access Frame 
Relay Sewice or interiATA Frame Relay Service. AI1 charges by each Party to 
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the other for carriage of Exchange Access Frame Relay Service or inteMTA 
Frame Relay Service are included in the BellSouth access tariffs. 

A.8 
interLATA sewice, easpire will identify and report its PLCU to BellSouth on a 
quarteriy basis. 

Until such time as BellSouth obtains authority to provide in-region, 

A.9 Either Party may request a review or audit of the various service 
components, including but not limited to a Party's determination of its PLCU, 
consistent with the provisions of section E2 of the BellSouth State Access 
Services tariffs or Section 2 of the BellSouth FCC No.1 TaM. 

A.10 If during the term of this Agreement, BellSouth obtains authonty to 
provide in-region, intertATA service, the Parties shall renegotiate the provisions 
of A.2, A.4, A.6 and A.8 to account for BellSouth's PLCU. In the event the 
parties are unable to reach agreement within one hundred eighty (1 80) days of 
the date BellSouth receives intertATA authonty, the matter shall be resolved 
pursuant to the dispute resolution provisions set forth in the Interconnection 
Agreement. 



THIRD AMENDMENT 

TO INTERCONNECTiON AGREEMENT BETWEEN 
AMERICAN COMMUNICATIONS SERVICES, INC. AND 

BELLSOUTH TELECOMMUNICATIONS, INC. 
DATED JULY 25,1996 

Pursuant to this Agreement (“the Amendment”), eospire Communications, lnc. 
(“eospire”),formerly known as American Communications Services, Inc. and BellSouth 
Telecommunications, Inc. (“BellSouth”), hereinafter referred to collectively as the 
“Parties”, hereby amend that certain Interconnection Agreement between the Parties 
dated July 25, 1996 (“Agreement”). 

NOW THEREFORE, in consideration of the mutual provisions contained herein and 
other good and valuable consideration, the receipt and sufficiency of which are hereby 
acknowledged, eospire and BellSouth hereby covenant and agree as follows: 

1. Trunking Options. Each of the following trunking arrangements shall be available 
at e.spire’s option, unless BellSouth demonstrates, consistent with objectively verifiable 
engineering standards, that such arrangement is not technically feasible. In Florida and 
Georgia when e.spire utilizes multiple tandem access, transport and termination of local 
traffic carried over that trunking arrangements will be billed by BellSouth at the rates 
established Exhibit A of this amendment, subject to the provisions of Section XVII of the 
Agreement. espire will not bill BellSouth at these rates but will continue to bill 
BellSouth for the transport and termination of local traffic at what it believes is the 
appropriate rate for local interconnection, subject to the provisions of Section XVII of the 
Agreement. BellSouth, by this Amendment, in no way recognizes the validity of rates 
currently billed by e.spire for the transport and termination of local traffic. 

1.1 
traffic to e.spire and e.spire’s terminating traffic to BellSouth onto one trunk 
group. This arrangement is a substitute for espire’s one-way trunk group to 
BellSouth and BellSouth’s one-way trunk group to e.spire for terminating traffic. 
espire may order this trunk group to any switch in the BellSouth network, 
including end office switches. 

Two-way Trunks. This trunk group shall combine BellSouth’s terminating 

1.2 
terminating BellSouth’s traffic to e.spire and espire’s terminating traffic to 

Super Group. This trunk group shall combine the trunk group(s) 

BellSouth, together with the two-way trunk group that allows BellSouth to provide 
an intermediary switching functionality, whereby ALECs can route calls from the 
network of other ALECs, IXCs, ITCs, Wireless Carriers, etc., on a single two-way 
trunk group. e.spire may order this trunk group to any switch in the BellSouth 
network which has recording capability . 



1.3 
intemnnsction b a single atcuss tandem or, at a minimum, less man ail access 
tandems, within the U T A  for espire's terminating tramc, BeIISouth's tsminating 
trafiic, and transit trafic to and from other ALECs. IXCs, ITCs, Wireless Camers, 
ete. This arrangement can be ordered in any of the afommentioned 
configurations ({.e., one-way trunks, two-way trunks, and/or super group). 

1.4 Local Tandem Interconnection. This interconnection to the local tandem 
will be provislomd as two one way trunk groups or as a two way trunk group, at 
e.spire's option. This interconnection is for e.sgire's terminating local taMc to 
BellSouth end ofices within the bcal calling area served by this local tandt" 
and likewise BellSouth will terminate local traflic from these end o M s  to e.Spir0. 

Multi~k Tandem Access. This arrangement shall provlde for ordenng 

2. The Parties agree that all of the other ptovisiona of the Agtoemsnt, dated July 
25, 1996, shalt remain in full force and elkct including any amendments thereto until 
such as the arbitration pmeeding currentty underway ere completed. 

3. The Parties further agree that either or both of the Partkr are authorized to 
submit this Amendment to the appropriate stet8 public service commission or ather 
regulatory body having jurisdiction over the matter of thb Amendment, for  approval 
subject to Section 252(e) of *e federal Telscommunieationc Act of 1996. However, this 
Amendment is effective without furthtr approval needed. 

IN WlTNESS WHEREOF, the Parties hereto have caused this Amendment to be 
executed by their r s s ~ v 8  duly ruthodzed reprruentativeS on the date indicated 
below. 





Over 25 Miles Fixed per month 
I Per miie per month 

NRC - 1" 
NRC -Add I 

I NRC - 1" 

NA 
NA 
NA 
NA 

I Local Channel - Dedicated I 

I NRC - 1" 

~ ~ 

NRC - Add7 NA 
NRC - Disconnect Chg - 1 st NA 
NRC - Disconnect Chg - Add7 NA 
NRC - Incremental Charge-Manual Svc Order - 1st NA 
NRC - Incremental Charge-Manual Svc Order - Add'l NA 
NRC - Incremental Charge-Manual Svc Order-Disconnect NA 

NA 

r 

Local Channel - Dedicated - 4-Wire VG 
1 NA I 

common and 
dedicated 



Exhibit A 
Sta te-FL 

i transport j 
~ apply as i 
1 appropriate i 
' 6ST State i AccessTariff , 

i 1 Rates 
Tandem Switch + Transport 1 S.00125 

I Combined Tandem Switch Interconnection 
~ 5.00325 

Multi-tandem Interconnection i NA I 

~ 

All terms and conditions. as well as charges, both non-recurring and recurring, 
associated with interconnecting trunk groups between BellSouth and CLEC-1 
shall be as set forth in Section E.6 of the appropriate BellSouth intrastate access tariff 
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Georgia 

Per mile Der month 1 NA 
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Exhibit A 
Sta te-GA 

All terms and conditions, as well as charges. both non-recurring and recurring, 
associated with interconnecting trunk groups between BellSouth and CLEC-1 shall be 
as set forth in Section E.6 of the appropriate BellSouth intrastate access tariff. 

dedicated 
transport I apply as 

i appropriat 
e. 
BST State 
Access 
Tariff 

1 Rates 
I NA Tandem Switch + Transport 

Combined Tandem Switch interconnection 1 NA 
Multi-tandem Interconnection 1 NA 
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LINE INFORMATION DATA BASE (LIDB) 
. STORAGE AGREEMENT 

This Agreement, effective as of &,Ti f d o  ,1998, is 

entered into by and between BellSouth TeIecommUnications, Inc. (“BST’), a Georgia 

corporation, and American Communications Services Inc. (ACSI) (“Local Exchange 

Company”), a Kentuckv corporation. their fully authorid officers. 

WHEREAS, in consideration of the mutual covenants, agreements and obligations set 

forth below, the parties hereby agree as follows: 

I. SCOPE 

A. ThisAgrrementsetsforththetermsandconditionspurmanttowhichBSTagrees’ 

to store in its LIDB certain informalion at the request of the Local Exchange Company and 

pursuant to which BST, its LXDB customers and Local Exchange canier shalt have access to 

such information Local Exchange Cauier understaods that BST provides access to information 

in its LIDB to various telecommunicationS &ce providers pursuant to applicable tari% and 

agxees that information s t o r e d  at the request of Local Exchange Carrier, pursuant to this 

Agreemen4 shall be available to those tel~mmuniicationS service providers. The terms and 

conditions contained in the attached Addendum No. 1 are hereby made a part of this Agreement 

as iffully incorporatedher%in. 
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B. LIDB is accessed for the following purp~ses: 

1. BilledNumberScteening 

2. CallingCardValidation 

3. FraudControl 

C. BST will provide seven days per week, 24-hours per day, frstud control and 

detection semices. These seMces include, but are not limited to, such features as sorting Calling 

Card Fraud detection according to domestic or htemationai calls in order to assist the 

pinpointing of possible theft or fhdulent use of Calling Card numbers, monitoring bill-to-third 

number and collect calls made to numbers in BST’s LIDB, provided such idormation is included 

in the LIDB query, and establishing Accouat Specific Thresholds, at BST’s sole disrretion, wka. 
t 

necessary. Local Excbange Company zrnderstands and agrees BST will dmhkter alldatastored 

in the LIDB, including the dataprovided by Local Exchange Company pursuantto this 

Agreement, in the same manner as BSTs data for BST’s end user customers. BST shall not be 

responsible to Loml Exchange Company for any lost revenue which may result h m  BST’s 

srAmrmstration of the LIDB pursuant* its established practices and procedures as they exist and . .  

as they may be changed by BST in its sole -on fiom time to time. 

and collection agre%&ents with various interezcbauge CaRiers and billing clearing houses. Local 

Exchange Compaay further’mderstands that these billing and collection customers of BST query 

BST’s LIDB to determine whether to accept various billing options &m end users. 

Additionally, Local Exchange Company u n m  that presently BST has no method to 

Merentiate between BST’s own billing and line data in the LIDB and such data which it 

includes in the LIDB on Local Exchange Company’s behalfpursuant to tbis Agreement 
c 
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Therefore, until .such +&e as BST can and does implement in its LIDB and its supporting 

Systems the means to difkentkte-hcal Exchange Company’s data from BST’s data and the 

parties to this Agreemeat acecute appropriate amendments hereto, the following t e m  and 

. conditions shall apply: 

(a) The Local Exchange Company agrees that it will accept responsibility for 

telecommeCatiOns services billed by BST for its billing and collection customers for Local 

Exchange Customer’s end user accounts which are resident in LIDB pursuant to this Agreement 

Local Exchange Company a u t h o ~  BST to place such charges on Local Exchange Compy’s 

bill fbm BST and agrees that it shall pay a l l  such charges. Charges for which Local Exchange 

Company hereby takes responsibility include, but are not limited to, collect and third number 

&. 

. 
i 

(b) Charges for such services shall appear on a separate BST bill page 

identified with the name of the entity for which BST is billing the charge. 

(c) Local Exchange Company shall have the responsibility to rendex a billing 

statement to its end usefs for these charges, but Local Exchange Company’s obligation to pay 

BST for the charges billed shall be h&pemht of whether Local Exchange Company is able or 

not to collect from the Local Exchange Company’s end users. 
- 

(a) BST shall not became involved in any displrtes between LocaI Exchange 

Company and the entitik for which BST & o m  billing and collectiox~ Bellsouth will not 

issue adjustments for charges.biued dn behalf of an entity to Local Exchange Company. It shall 

be the responsibility of the Local Exchange Company and the other entity to negotiate and 

arrange for any appropriate adjustments. 
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II. TERM 

This Agreement will be effective as of ,19 98. and will 
f 

conthe in e f f i  for one year, and thereafter may be conhued util t e w  by either party 

upon thirty (30) days written notice to the other party. 

HI. FEES FOR SERVICE AND TAXES 

k The Local Exchange Company will not be charged a fee for storage services 

provided by BST to the Local Exchange Company, as &scribed in Section I of this Agreement. 

sales, use and all other taxes (excluding taxes on BST's income) determined by B. 

BST or any taxing author& to be due to any federal, state or local tahg jurisdiction with 

respect to the provision of the Senrice set forth herein will be paid by the Local Exchange 

Company. The Local Exchange Company shall have the right to have BST contest with the 

imposing jurisdiction, at the Local Exchange Company's expnse, any such taxes that the Local 

Exchange company deems are iulproperly levied 

IV. INDEMNIFICATION . 

To the extent not prohibited by law, each party will indemnify the other and hold the 

other harmless against any loss, cosf claim, injury, or liability relating to or arising out of 

party or its agents or contractors in negligence 0rwiM.d misconduct by the i&n"g 

connection with h y i  party's provision of services, provided, however, that any 

indemnity for any los~,cosf claim, injury or ~iability arising out ofor relating to errors or 

. .  
. .  

omissions in the provision of services mdex this Agreement shall be limited as otherwise 

specified in this Agreement The iademnifying party under this Section agrees to defend any suit 

brought against the other party for any such loss, cost, claim, injury or liabiility. The indemnified 

party agrees to notify the other party promptly, in writing, of any written claims, ~wsuits, or 
*- 
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demands for which the other party is responsible under this SeCtion and to cooperate io every 

reasonable way to kcititate defense or settlement of claims. The in-g p w  shall not be 

liable under this Section for settlement by the indemnified party of any claim, lawsuit, or demand 

- unless the defm-of the claim, laws& or demand has been tended to it in writing and the 

i n d e g  party has unteasonaby failed to assume such defense. 

V. LIMITATION OF LIABILITY 

Neither party shall be liable to the other party for any lost profib or revenues or for any 

indirect, inci&ntal or consequential damages inctared by the other paay arisiag fbm this 

Agreement or the Services performed or not pexformed here&, regardless of the cause of such 

loss or damage. 

VI. MISCELLANEOUS 
' 

A It is understood and agreed- by the parties that BST may provide similnr services to 

other companies. 

B. AU tesms, conditions and operations under this Agmment shall be pe&omed in 

accordance with, and subject to, all applicable local, state or federal legat and regulatory tariflFs, 

rulings, and other of the federal courts, k U. S. -of Justia and state 

and federal replatory aguds. Nothing inthisAgrccme.ntshail be construcdto cause either 

party to violate any-ahlegal or Rgulatory requirement and either party's obligation to perform 

w be subject to a~ sich- 

C. The Local Exchange Company agrees& submit to BST all advatking, des 

promotion, press releases, and other publiciv m&ters relating to this 

corporate or trade names, logos, trademarks or service marks or tho= of BST's affiliated 

companies are mentioned or language h m  which the connection of said names or trademarks 

wherein BST's 

a 
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therewith be infkred or implied, and the Local Exchange Company fiuther agrees not to 

publish or use advertising, sales promotions, press releases, or publicity matters without BST's 

prior written approval. 

D. This Agreement constitutes the entire agreement between the Local Exchange 

Company and BST which supersedes all prior agreements or contracts, oral or written 

representations, statements, negotiations, understandings, proposals and undertakings with 

respect to the subject matter hereof. 

E. Except as expressly provided in this Agreemenf if any part of this Agreement is 

held or construed to be invalid or "forceable, the validity of any other Section of this 

Agreement shall remain in full force and effect to the extent permissible or appropriate in 

fbrtherance of the intent of this Agreement 
: 

F. Neither party shil; be heid Iiable fix any delay or Mure in performance of any 

part of this Apemeat for any cause beyond its -1 and without its fault or negligence, such 

as acts of God, acts of civil or military authority, gownmen$ regulations, embargoes, epidemics, 

war, terrorist acts, riotq insumch *om, fires, errplosions, earthquakes, nuclear accidents, floods, 

severe weathercoladitions, M i t o  securcpmhcts or services ofother persons or 

of Gee* and the C Q ~ O ~  in"l 'on and p e r f ' o r " ~  of this Agreement and all 

transactions hezemder shall be governed by the domestic law of such State. 

IN WITNESS WHEREOF, the parries have caused this Agreement to be executed by 

their fully authorized officers. 
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B E L L S ~ L E C O ~ C A T I O N S ,  wc. 

THELOCAL EXCHANGE COMPANY 

By: 
Title: &&tor~Pl&onn & 
Date: March31.1998 
Address: 131 National Business Parkwav 

rt 
- 

-lis Junction MD 20701 

L 
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F 0 L‘ RT H .A 1 1 EX D 41 EST 
TO ISTERCOhXECTIOS .AGREE\lEST BETLi’EES 

e-spire C O ~ l . L l ~ S I C . ~ T I O S S .  ISC.  .ASD 
B EL L S 0 L T H T E L E C 0 \ I J I I-Y I C .A TI OS S . IS C . 

DATED JC‘LY 25.1996 

\i-HERE.AS. e-spire and BellSouth had agreed to settle the arbitration proceedings 
concerning their replacement interconnection agreements currently pending in Alabama. Florida. 
Georgia. Kentucky. Louisiana. Mississippi. South Carolina. and Tennessee by the followins 
amendment to the existing contract: and 

WHEREAS, BellSouth agrees to extend the existing agreements in all eight states. 
subject to this amendment. with the applicable rates. terms and conditions contained herein. in 
exchange for e-spire’s withdrawal of the arbitration petition; 

WHEREAS. the parties acknowledge that their agreement to extend the interconnection , 

agreements is dependent upon all of the rates, terms and conditions in the interconnection 
agreements in their entirety. as each is interdependent upon the others; 

NOW THEREFORE, in consideration of the mutual provisions contained herein and 
other good and valuable consideration, the receipt and sufficiency of which are hereby 
acknowledged, e-spire and BellSouth hereby covenant and agree as follows: 

Pursuant to this Agreement (“the Amendment”), e-spire Communications, Inc. 
(”e*spire”), formerly known as American Communications Services, Inc., and BellSouth 
Telecommunications, Inc. (“BellSouth’), hereinafter referred to collectively as the ”Parties“. 
hereby amend that certain Interconnection Agreement between the Parties dated July 25. 1996 
(”Agreement”), as amended by the First, Second and Third Amendments executed by the Parties 
prior to the date of this Amendment. . 

1. The first paragraph of the preamble to the Interconnection Agreement is deleted in 
its entirety and the following is substituted in its place: 

Pursuant to this Interconnection Agreement (Agreement), e-spire 
Communications, Inc. on behalf of its local exchange operating subsidiaries 
identified on Attachment A as it shall be amended from time to time (collectively. 
“e*spire”) and BellSouth Telecommunications. Inc. (“BellSouth’) (collectively, 
“the Parties?) agree to extend certain interconnection arrangements to one another 
within each LATA in which they both operate. This Agreement is an integrated 
package that reflects a balancing of interests critical to the Parties which the 
Parties believe is not inconsistent with Section 25 1, 252, and 271 of the 
Telecommunications Act of 1996. 

2 .  The Interconnection Agreement and all of its amendments are hereby amended to 
replace every occurrence of “American Communications Services, Inc.” or “ACSI” with ”e-spire 
Communications, Inc.” and “e-spire,” respectively. 
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3 .  Article S V I I  shall be deleted in its entiret). and shall be replaced Lvith the 
fo 11 o \vi ng : 

XYIl. TERM 

A.  The term of this Agreement will be from September I .  1996 IO 

December 3 1. 1999. 

B. The Parties agree that by no later than July 1. 1999. they shall commence 
negotiations with regard to the terms. conditions. and prices of local 
interconnection to be effective beginning January 1. 2000. 

C. If. within I35 days of commencing the negotiation referred in Section 
XVI1.B above, the Parties are unable to satisfactorily negotiate new local 
interconnection terms. conditions and prices. either Party may petition the 
state commission to establish appropriate local interconnection 
arrangements pursuant to 47 U.S.C. 252. The Parties agree that. in such 
event. they shall encourage the Commission to issue its order regarding 
the appropriate local interconnection arrangements andior resale 
arrangements no later than the expiration date of this Agreement. The 
Parties further agree that in the event the Commission does not issue its 
order prior to the expiration date of this Agreement. or if the Parties 
continue beyond the expiration date of this Agreement to negotiate the 
local interconnection and/or resale arrangements without Commission 
intervention, the terms. conditions and prices ultimately ordered by the 
Commission. or negotiated by the Parties. will be effective retroactive to 
the day following the expiration date of this Agreement. Until the 
Subsequent Agreement becomes effective. the Parties shall continue to 
exchange traffic pursuant to the terms and conditions of this Agreement. 

D. The Parties agree that (1) if the FCC or a state commission or other state 
or local body having jurisdiction over the subject matter of this Agreement 
finds that the terms of this Agreement are inconsistent in one or more 
material respects with any of its or their respective decisions, rules or 
regulations promulgated, or (2) if an FCC or state commission order or 
requirement has the effect of preempting any term of this Agreement. then 
in the event of the occurrence of (1) or (2) the Parties shall immediately 
commence good faith negotiations to conform this Agreement with any 
such decision, rule, or preemption. The revised agreement shall have an 
effective date that coincides with the effective date of the original FCC or 
state commission action giving rise to such negotiations. The Parties 
agree that the rates, terms and conditions of any new agreement shall not 
be applied retroactively to any period prior to such effective date. 

4. Paragraph 2.3.  4 and 5 of the amendment to the Interconnection Agreement 
executed by the Parties and dated October 17: 1996 shall be deleted in their entirety. 



- .5 . Except as otherwise expressly provided herein. the Cnbundled SetLvork Eiement 
rates contained in Attachment C-2 of the Interconnection Agreement. and the amendment to 
.Attachment C-2. executed on October 17. 1996. and the rates contained in attachments C-3. C-4. 
C-5. and C-7 are hereby deleted in their entirely and shall be repiaced by the rates resulting from 
the generic cost proceedings in Alabama. Georgia. Louisiana. Mississippi. South Carolina and 
Tennessee. and by the State Commission approved rates in Florida and Kentucky. These rates 
are contained in Exhibit 1 of this Amendment. The rates contained in Exhibir 1 of this 
Amendment shall be effective with the execution of this Amendment by both Parties. 

6 .  As of the effective date of this Amendment. BellSouth shall make available to 
eospire for each state all of the unbundled elements for which the state Commission has approved 
rates. BellSouth also shall make available the following Unbundled Network Elements: 

e 

e 

2-Wire ADSL - Compatible Loops; 
2-Wire HDSL - Compatible Loops: 

8 4-Wire HDSL - Compatible Loops; 

56/64 kbps capable/4-wire digital grade loops; and 

e 2-Wire ISDN grade loops; 
e 

e 

Dark Fiber (in those states where the commissions have set rates): 

4-wire DS-I digital grade loops 
8 

The rates for the above Unbundled Network Elements are those which have been 
approved by the respective state commissions as set forth in Exhibit 1 of this amendment. 
Neither Party waives its right to seek state commission, FCC or judicial review of those 
rates. 

7 .  As of the effective date of this Amendment, BellSouth shall make available to 
emspire the following Unbundled Network Elements under the following tenns: 

UCL clean copper loops. These elements shall be available no later than 
April 1, 1999, and the Parties agree to amend the Interconnection 
Agreement to include any necessary information to define the UCL 
unbundled loop offerings, its associated rates, and provisioning 
requirements. If the Parties are unable to reach agreement in said 
negotiations, either Party may petition the Commission to resolve such 
disagreement. 
DS3 gkde fiber loops. These elements shall be made available to emspire 
through the BFR process, which will be necessary only to confirm 
physical availability in particular geographic area and to establish 
applicable rates. 
OCn loops. These elements shall be made available to e*spire through the 
BFR process. which will be necessary only to confirm physical 
availability in particular geographic area and to establish applicable rates. 
DS3. and OCn interoffice transport. These elements shall be made 
available to eespire through the BFR process. which will be necessary 
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onl) to confirm physical availabilit). in panicular geographic area and to 
establish applicable rates. 
Sub-loop elements (i.e.. feeder. distribution). These elements shall be 
made available through the BFR process. which mi l l  .be necessary on]!, to 

.. - confirm physical availability in particular geographic area and to establish 
applicable rates. subject to the contract language to which the Parties ha\.e 
already agreed by which eospire will give BellSouth at least sist>,-da>.s by 
which to provision loop feeder. 

made available to eespire through the BFR process, which will be 
necessary only to confirm physical availability in particular geographic 
area and to establish applicable rates. 

0 

0 Frame Relay LTEs (L'NI. SWI, DLCI. & CIR). These elements shall be 

8. In those states where the Commission has not established rates for Dark Fiber 
(i.e.. Florida. Louisiana, and Mississippi) rates that have been set by the Georgia Public Service 
Commission will be used on an interim basis until the Commission for a given state establishes a 
cost based rate for that state. These rates are reflected in Exhibit 1 of this amendment. 

9. Where facilities permit. BellSouth shall provide e*spire with the ability to 
concentrate its sub-loops onto multiple DS i s back to the BellSouth central office. 
The DS 1 s will then be terminated into e*spire's collocation space. TR-008 and 
TR303 interface standards are available. 

USLC, using the Lucent Series 5 equipment, will be offered in two sizes. System 
A will allow up to 96 of e*spire's sub-loops to be concentrated onto multiple 
DS 1 s. System B will allow up to 192 of e*spire's sub-loops to be concentrated 
onto multiple DS 1 s. System A may be upgraded to a System B. A minimum of 
two DSls is required for each system (Le., System A requires two DS 1 s and 
System B requires two additional DS 1 s, four DS 1 s are required in total). The 
DS 1 facility that connects the RT site with the serving wire center is known as a 
Feeder Interface. All DS 1 Feeder Interfaces will terminate to e*spire's 
collocation space with the SWC that serves the RT where e*spire's sub-loops are 
connected. USLC service is offered with or without concentration and with or 
without a protection DS 1. 

In these scenarios, e*spire shall be required to place a cross-box, remote terminal, 
or other simifar device and deIiver a cable to the BellSouth remote terminal. This 
cable would be connected to a cross-connect panel within the BellSouth RT and 
would allow eospire's sub-loops to then be placed on the USLC and transported to 
its collocation space at the DS 1 level. 

e*spire also shall have the option to install a cross box to the RT on the BellSouth 
right of way. 

10. The Parties agree that the FCC may make substantial changes to its policies and 
rules applicable to collocation arrangements and advanced services LWEs in its ongoing Section 
706 rulemaking. The Interconnection Agreement shall be modified within thin). (30) days of the 
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effecriL.e date of the FCC order in the FCC's Section 706 rulemaking to incorporate FCC 
determinations made in such docket. Notuithstanding the foregoing. neither part) v..ai\ es irs 
right to seck reconsideration or appeal of any such decision. 

11, Section E of Article IV shall be deleted in its entirety and shall be replaced Lvirh 
Exhibit 2 of this amendment. 

12. Article IV, Section B13 shall be deleted in its entirety 

13. Section C of Article I\' shall be deleted in its entirety and shall be replaced with 
the following: 

C. 1 BellSouth shall provide the following combined unbundled network elements for 
purchase by eospire. The rate of the following combined unbundled network elements is the sum 
of the individual element prices as set forth in Exhibit 1 of this amendment. Order Coordination 
is available for each of these combinations. 

0 

0 Port and cross connect 
0 

0 Port and vertical features 
0 

0 Port and common transport 
0 SL2 loop and LNP 

SL2 loop and cross connect 

Port and cross connect and common transport 

SL2 loop with loop concentration 

Subject to the provisions of Article IV. Section C.2, BellSouth will, but is not required to 
under the Act. combine for eospire any other Network elements listed in this Agreement pursuant 
to a professional services agreement. 

C.2 BellSouth will abide by any effective rule of the FCC or state commission that 
prohibits BellSouth, except upon request. from separating requested network elements that are 
currentiy combined. Provided that, the operation of this subsection shall be construed in 
accordance with decisions of the FCC and any reviewing court in light of the US Supreme 
Court's decision in AT&T Corp. v. Iowa UtiZities Bd ,  and provided further that this subsection 
shall apply only to Network Elements that BellSouth is compelled to unbundle by regulatory 
agencies with jurisdiction, andthat any voluntary agreement by BellSouth to make network 
facilities available shall not expand its obligations to provide eospire Network Elements that 
currently are combined in BeilSouth's network. Further. other than the specific UNE 
combinations set forth in Article IV.C.3 ., BellSouth will offer only those UNE combinations 
required by the Act and/or effective regulatory requirements, and this Amendment itself does not 
expand those rights or obligations in any way. 

The rates. terms and conditions regarding the Network Elements provided by 
BellSouth. including but not limited to the rates for such elements. what combinations of 
Network Elements are to remain combined and what Network Elements BellSouth is 
unconditionally required to provide shall be governed by the decisions of the FCC and the 8th 
Circuit Coun upon remand of the A T& T Corp 19 1ou.a Gtilities Bd. proceeding ("96-98 Remand 
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Proceeding“). The Parties agree to modify the .4greement to implement an!. 96-98 Remand 
Proceeding decision or rules within ninety (90) days of the effective date of such decision or 
rules. provided that neither Party waives its right to participate in. seek reconsideration of or 
appeal of any such decision rendered as a result of the remand. Further. if. as a result of an? 
reconsideration or appeal of any decision. said decisions or rules are modified. vacated or 
changed. the Partie5 shall modify the .4greement to comply with such final decisions within 
ninety (90) days of the effective date of such decision or order. 

14. Section G of Article IV shall be deleted in its entirety and shall be replaced with 
Exhibit 3 of this nendment .  

15. The Parties shall develop a mutually agreeable service restoration plan and a 
disaster recovery plan (“Plans”) within 60 days from the effective date of this amendment. 

16. 
with the following: 

Section A.4 of Article XI1 shall be deleted in its entirety and shall be replaced 

A.4 Within five (5) business days of receiving notification from the end user 
customer, Party B shall notify Party A of the customer‘s termination of senrice 
with Party B, and shall further notify Party A as to that customer‘s instructions 
regarding its telephone number(s). Party A will reinstate service to that customer, 
cancel the SPNP arrangements for that customer’s telephone number(s). or 
redirect the SPNP arrangement pursuant to the customer’s instructions at that 
time. 

17. Section C. of Article XI11 shall be deleted in its entirety and shall be replaced with 
the following: 

C. If BellSouth accepts an order placed by itself or another CLEC (or local reseller) 
to disconnect the SPNP to an emspire end user, BellSouth shall notify e*spire of 
the change within five ( 5 )  business days of the completion of the order. 

18. 
folloning : 

Article VI. Section B shall be deleted in its entirety and shall be replaced with the 

B. With the exception of the local traffic specifically identified in subsection (C) 
hereafter, eachparty agrees to terminate local traffk orginated and routed to it by 
the other party. The following rates shall apply for termination of local traffic: 

The rates contained in Exhibit 1 for Call Transport and Termination shall 
apply from the date of the execution of this Amendment until the 
expiration of the Agreement. 

19. Article IV, Section D.6 shall be deleted in its entirety and shall be replaced with 
the following: 

D.6.1 The provisioning of service to emspire will require cross-connections within the 
central office to connect the loop to a local switch or to other transmission 
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D.6.2 

D.6.3 

D.6.4 

D.6.5 

D.6.6 

D.6.7 

equipment in collocation space. These cross-connects are a separaie element and 
are not considered a pan of the loop. 

BellSouth Order Coordination referenced in this -4rticle includes two types: 
Manual Order Coordination (“OC‘ ) and Order Coordination for Specified 
Conversion Time (sbOC-S‘’). 

”Manual Order Coordination“ refers to standard BellSouth service order 
coordination involving SL2 voice loops and all digital loops. and is available as a 
chargeable option in ordering SL 1 voice loops. Order coordination for physical 
conversions will be scheduled at BellSouth’s discretion during noma1 working 
hours on the committed due date and e-spire advised. 

“Order Coordination for Specified Conversion Time” refers to service order 
coordination in which emspire requests a specific time for a service order 
conversion to take place. This is a chargeable option for any coordinated order 
and is billed in addition to the OC charge. emspire may specify an exact time (e.g.. 
1O:OO a.m.) between 8:OO a.m. and 5:OO p.m. Monday through Friday. If emspire 
specifies a time outside this window, overtime charges will apply in addition to 
the OC and OC-S charges. 

Where facilities are available, BellSouth will install unbundled loops within a 5-7 
business days interval. For orders of 14 or more unbundled loops, the installation 
will be handled on a project basis and the intervals will be set by the BellSouth 
project manager for that order. 

Some unbundled loops require a Service Inquiry (“SI”) to determine if facilities 
are available prior to issuing the order. The interval for the SI process shall be 
reasonable and nondiscriminatory, and is separate from the installation interval. 

BellSouth will offer Unbundled Voice Loops (UVL) in two different service 
levels - Service Level One (SL1) and Service Level Two (SL2). SL1 loops will 
be non-designed, will not have test points or engineering informatjodcircuit 
make-up data, but may be ordered with Manual Order Coordination as a 
chargeable option. Upon issuance of an order in the service order system, SL 1 
loops will be activated on the due date in the same manner and time frames that 
BellSouth no*lly activates POTS-type loops for its customers. SL2 loops shall 
have test points, will be designed with a Design Layout Record provided to 
emspire, and will be provided with Order Coordination. The OC feature will allow 
emspire to direct BellSouth to provide coordinated installation of the loop with the 
disconnect of an existing customer‘s service and/or number portability service. In 
these cases. BellSouth will perform the order conversion with standard order 
coordination at its discretion during normal work hours. BellSouth ’will also 
offer Unbundled Digital Loops (UDL). They will be designed, will be 
provisioned with test points (where appropriate), and will come standard with 
Order Coordination and a Design Layout Record (DLR). 
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D.6.8 

D.6.9 

As a chargeable option on all unbundled loops. BellSouth will offer Order 
Coordination for Specified Conversion Time (OC-S). This will allow e*spire the 
ability to speci@ the time that the coordinated conversion takes place. 

emspire will be responsible for testing and isolating troubles on the unbundled 
loops. Once emspire has isolated a trouble to the BellSouth provided loop. eospire 
will issue a trouble to BellSouth on the loop. BellSouth will take the actions 
necessary to repair the loop if a trouble actually exists. 

D.6.10 If e*spire repom a trouble on SL2 loops and no trouble actually exists. BellSouth 
will charge e-spire for any dispatching and testing (both inside and outside the 
CO) required by BellSouth in order to confirm the loop’s working status. 

D.6.11 

D.6.12 

D.6.13 

D.6.14 

If emspire reports a trouble on SL2: loops and no trouble actually exists, BellSouth 
will charge e*spire for any dispatching and testing, (outside the CO) required by 
BellSouth in order to confirm the loop’s working status. 

After the loop conversion process commences, a coordinated loop cutover, which 
shall include coordinated conversion of number portability, shall be completed 
within the following time periods: 

For single loop conversions per location, the conversion shall be completed within 
fifteen (1 5 )  minutes; 

For up to ten (1 0) loop conversions per location, the conversion of all loops shall 
be completed within sixty (60) minutes, and each indi~:idual loop conversion shall 
be completed within fifteen (1 5 )  minutes; 

For loop conversions not exceeding thirty (30) loops per location, and not 
determined complex, the conversion of all loops shall be completed within one 
hundred and twenty (120) minutes. 

For all loops above a thirty (30) loop quantity, or ten (1 0) loop quantity which are 
determined as complex (a cut that requires more operation than a single cut point), 
emspire and BellSouth will negotiate an appropriate provisioning interval prior to 
the due date. 

For loop conversions involving more than twenty (20) loops per location, 
BellSouth shdl assign a project manager to evpire’s LSR and the parties shall be 
jointly responsible for resolution of all issues associated with the cutover and shall 
exercise their best efforts to resolve any problems that may arise. 

The objective time frame from receipt of an accurate LSR to order installation is 
indicated in the BellSouth interval guide. Where facilities do not currently exist, 
reasonable installation intervals will be determined by BellSouth. eospire will 
then be notified of the targeted due date. BellSouth shall provide e*spire adequate 
justification and an explanation if BellSouth is unable to meet these commitments. 
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20. 

2 1. 

.4rticle I\'. Section F j  shall be deleted in its entirety 

Article 11' Section F6 shall be deleted in its entirety 

22. The Parties agree that all of the other provisions of the Agreement. dated July 2 5 .  
1996. shall remain ink11 force and effect including any amendments thereto not in conflict with 
any provision contained in this Amendment. 

23. BellSouth has agreed to the extension of the agreement only as a whole and not as 
to the individual rates. terms and conditions contained within the Agreement. Notwithstanding 
this or any other provision herein. the Parties agree that espire retains its right to further amend 
the Agreement through the use of 9 252(i) procedures or the contractual BFR process. 

24. The Parties further agree that either or both of the Parties are authorized to submit 
this Amendment to the appropriate state public service commission or other regulatory body 
having jurisdiction over the matter of this Amendment, for approval subject to Section 252,  P )  of 
the federal Telecommunications Act of 1996. However. this Amendment is effective without 
further approval needed. 

IN WITNESS WHEREOF, the Parties hereto have caused this Amendment to be 
executed by their respective duly authorized representatives on the date indicated below. 

easpire Communications, Inc. BellSouth Telecommunications, Inc. 

By: 

Name: R i l u  M. Murohv 

Title: s=@w Title: Director-Interconnection 
- V i -  
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FLORIDA 

PRICING 

The rates, terms and conditions contained within this Attachment were 
negotiated as a whole and each rate, term and condition within the Attachment is 
interdependent upon the other rates, terms and conditions within this Agreement. 

I. General Principles 

All services currently provided hereunder (including resold Local Services, 
Local Interconnection, Network Elements and Ancillary Functions) and all 
new and additional services to be provided hereunder shall be priced in 
accordance with all applicable provisions of the Act and the rules and 
orders of the Federal Communications Commission and the Florida Public 
Service Commission. 

2. 

3. 

3.1 

Local Service Resale 

The rates that CLEC shall pay to BellSouth for resold Local Services shall 
be BellSouth’s Retail Rates less the applicable discount. The following 
discount will apply to all Telecommunications Services available for resale 
in Florida. 

Residential Service 21.83% 

Business Service: 16.81% 

Unbundled Network Elements 

The prices that CLEC shall pay to BellSouth for Unbundled Network 
Elements are set forth in Table 1. 

Charges for Multiple Network Elements 

Any BellSouth non-recurring and recurring charges shall not include 
duplicate charges or charges for functions or activities that CLEC does not 
need when two or more Network Elements are combined in a single order. 
BellSouth and CLEC shall work together to mutually agree upon the total 
non-recurring and recurring chargets) to be paid by CLEC when ordering 
multiple Network Elements. If the parties cannot agree to the total non- 
recurring and recurring charge(s) to be paid by CLEC when ordering 
multiple Network Elements within sixty (60) days of the Effective Date, 
either party may petition the Florida Public Service Commission to settle 
the disputed charge or charges. 



4. Compensation For Local interconnection (Call Transport and 
Termination 1 
The prices that CLEC and BellSouth shall pay each other for the 
termination of local calls are set forth in Table 1. 
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NRC - Add’l 
NRC - Disconnect Chg - ls 
NRC - Disconnect Chg - Add’l 
NRC - Incremental Charge - Manual Svc Ord - 1 st 
NRC - Incremental Charge - Manual Svc Ord - Add’l 

TABLE 1 

NA 
NA 
NA 
NA 
NA 

BELLSOUTHICLEC RATES - FLORIDA 
LOCAL IEI_TERCONNECTlON AND UNBUNDLED NETWORK ELEMENTS 

. . . . - , .- - . 
I 

NRC - Disconnect Chg - ls 
NRC - Disconnect Cha - Add7 

1 NA 
I 



NID per &Wire High Bit Rate Dig Subscriber Line (HDSL) Loop YA 
NRC - l Y  NA 

NA 
I 

NRC - Add'l 
I YRC - Diswnnect Chg - in NA \ 

1 NRC - Discqn-nw chg - Add I i NA 
I NRC - Incremental Charge - Manual Svc Ord - 1st ' NA 

"A 

I 

NRC - Incremental Charge - Manual Svc Ord - Add'l 

' 
NID per &Wire 56 Kbps Dig Grade Loop I NA 

NRC - 1' I NA 
NRC - Add'l I NA 
NRC - Disconnect Cha - 1' ~ NA L 
NRC - Disconnect Chi  - Add'l 1 NA 
NRC - Incremental Charge - Manual Svc Ord - 1st 1 NA 
NRC - Incremental Charge - Manual Svc Ord - Add'l j NA 
NRC - Incremental Charge - Manual Svc Ord - Disconnect j NA 

I NA 
NRC - 1' I NA 
NRC - Add'l 1 NA 

NID per &Wire 64 Kbps Dig Grade Loop 

c - ! 

NRC - Disconnect Chg - 1" 
NRC - Disconnect Chg - Add'l 
NRC - Incremental Charge - Manual Svc Ord - 1st 
NRC - Incremental Charge - Manual Svc Ord -Add? 

NA 
NA 
NA 
NA 
NA NRC - Incremental Charge - Manual Svc Ord - Disconnect 

02/23/99 



NRC - Order Coordinatlon for Specified Conversion Time ! NA I 

NRC - Incremental Charge-Manual Service Order-?' 
NRC - Incremental Charge-Manual Service Order-Add'l 
NRC - incremental ChargManua l  Svc Order--Disconnect 
NRC - Disconnect Chg - 1' 
NRC - Disconnect Chg - Add'l 

I NRC - Add'l 

.. . 
NA 1 
NA 
NA 
NA 
NA 

1 NA 

NRC - 1" 
NRC - Addl 

NRC - 1" 
2-Wre Analog VG Loop (Custom&&), per month 

NA 
NA 
NA 
NA 
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NRC - incremental Charge-Manual Service Order-l* NA 

NA 
NA 
NA 
NA 
NA 

NRC - Incremental Charge-Manual Service OrderAdd' l  NA I 
NRC - Incremental Charge-Manual Svc Order-Disconnect 
NRC - Disconnect Chg - 1st 
NRC - Disconnect Chg - Add'l 
NRC - Order Coordination for Specified Conversion Time 

2-Wire ISDN Digital Grade Loop (Standard), per month 
I NRC - 1" NA 

I NA NRC - Add I , 



2-Wire High Bit Rate Dig Subscriber Line [HDSL) Compatible Loop, per month 
NRC - 1" 
NRC - Add'l 
NRC - Incremental Charge-Manual Service Order-1" 
NRC - lncremental ChargeManual Service Order4dd' l  
NRC - lncremental Charg-Manual Svc Order4isconnect 
NRC - Disconnect Chg - 1" 
NRC - Disconnect Chg - Add'l 
NRC - Order Coordinabon for Specified Conversion Time 

2-Wre HDSL Loop (Standard), per month 
NRC - 1' 

512 '2 I 

$11385 
$99 61 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
N A  

NRC - Disconnect Cha - 1st 

4-Wm High Bit Rate Dig Subscriber line (HDSL) Compatible Loop, per month 
NRC - 7' 
NRC - Add'l 
NRC - Incremental Charge-Manual Service Order-1. 
NRC - Incremental Charge-Manual Service Order4dd' l  
NRC - Incremental Charg-anual Svc Order41sconnect 

I NA 

$18.24 
Si 16 91 
S l O l  71 
NA 
NA 
NA 

NRC - Disconnect Chg - Add'l 
NRC - Order Coordinabon for Specfied Conversion Time 

&Wire HDSL Loop (Standard), pet month 

NRC - Add'l I NA 
&Wire DSl Digital Loop, per month 1 $80.00 

NA 
NA 
NA 

~ 

NRC - 1' 
NRC - Add'l 
NRC - 0ix;onnect Chg- 1st 
NRC - Disconnect Chg - Add'l 
NRC - Incremental Charge-Manual Svc Order-1st 
NRC - Incremental Charge-Manual Svc Order-Add1 
NRC - Incremental Charge-Manual Svc Order-Disconnect 
NRC - Order Cwrdinabon for Specified Conversion Time 

&Wire 56 Kbps Dig Grade Loop, per  month 

$540 00 
s465 00 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

02/23/99 

, 
NRC - Incremental Charge-Manual Service Order-1" 
NRC - Incremental Charge-Manual Service Order-4dd'l 
NRC - Incremental Charge-Manual Svc Order-Disconnect 
NRC - Disconnect Chg - 1st 

] NA 
NA 
NA 
NA L 



NRC - 1" 
NRC - Add7 
NRC - Disconnect Chg - In 
NRC - Disconnect Chg - Add7 
NRC - Incremental Charge-Manual Svc Order - 1" 

N A  
N A  
N A  
NA 
N A  
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NRC - iff (Residence) 

NRC - 1" (Business) 
NRC - Add'l (Business) ' 
NRC - la (PBXI 

NRC - Add'l (Resdence) 

I NA 
NRC - inC:emental Charge-Manual Svc Order - Add I 

I ! NA NRC - Incremental Charge-Manual Svc Order - DIS- bo n nect I 

1 'Nomirg Plug-in 2-Wire. NRC In NA I 

I ;Nork!ng P!Ug-ln 2-Wire NRC Add'l I NA 
i Loop Concentation - Remote terminal Cabinet (Outside CO) i NA 1 

1 Loop ConcentntioR - Remote Channel interface - 2-Wire VG (Oueide co), 

NA 
NA 
NA 
NA 
NA 

- \ - I  

NRC - Disconnect Chg - 1st 
NRC - Disconnect Chg - Add'l 
NRC - Incremental Charge-Manual Svc Order - 1st 

NRC - Ad& fPBXl I NA 
NA 
NA 
NA 

NRC - Incremental Charge-Manual Svc Order - Disconnect - In 
NRC - Incremental Charge-Manual Svc Order - Disconnect- Add'l 

NRC - 1" (all hroesl 
2-Wire Analog Line Port (Res., Bus.) including all available features, per month 

\ - , r - - ,  

NRC - Add'l (all types) 
NRC - Disconnect Chg - 1st 
NRC - Disconnect Chg - Add'l 

1 NA 
! NA 
j NA 

i 

NA 
NA 
NA 
NA 
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Pase 3 

NRC - User Profile per  B Channel (4) 1 NA 
1 NA 

NRC l* I NA 
2-Wire ISDN Port(%) (3) including all available features, per month 

NRC - Add'l 
NRC - Incremental Charge-Manual Svc Order - 1" 
NRC - Incremental Charge-Manual Svc Order - Add'l 

NA 
NA 
NA 
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NRC - incremental Charge-Manual Svc Order-Disconnect 1st 
NRC - Incremental Charge-Manual Svc Order-Disconnect Addl 

1 2-Wire ISDN Port(2) (3) including three available features, per month ' NA 

NA 
NA 

NRC - Incremental Charge-Manual Svc Order - Addl 
2-Wire Analog Hunting, prr llno per month 

NA 
NA 

....- . 
NRC - Addl 

Coin Port. WI month 

. .. . 
NA 
NA 

~~ ~~ ~~~ ~ ~ 

~ NRC-1" 
NRC - Add'l 
NRC - Disconnect Chg - 1" 
NRC - Disconnect Chg - Add'l 
NRC - lncremental Charge-Manual Svc Order - 1" 
NRC - Incremental Charge-Manual Svc Order - Add'l 

NRC - Incremental Charge-Manual Svc Order-Disconnect - Add'l 
NRC - Incremental Charge-Manual Svc Order-Disconnect - 1st 

Vertical Features 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
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NRC I NA 
NRC - Disconnect 1 NA 

Call Hold, per month 1 NA i 
NRC 1 NA I 

1 

NRC - Disconnect i NA I 
Toll Restncted Service. per month 1 NA I 

N RC 1 NA 
NRC - Disconnect I NA 

NA 
YRC NA 
NRC - Disconnect NA 

NA 
NRC NA 
NRC - Disconnect NA 

NA 
NRC 1 NA 
NRC - Disconnect I NA 

1 NA 
NRC NA 
NRC - Disconnect NA 

NA 
NRC I NA 

Message Waitmg Indicator - Stutter Dial Tone, per month 

Anonymous Call Reledon. per monm 

Shared Call Appearances of a DN. per month 

Muhple Call Appearances, per month 

ISDN Bndged Call Exclusion, per month 
._. _ _  . .. . 

NRC - Disconnect 1 NA 
I NA 

N RC I N A  
Call by Call Access. per month 

NRC 
NRC - Disconnect 

Make Set Busy, pemonth 
N RC 

I ... .- . ., . 
NRC - Disconnect I NA 

NA 
NA 
NA 
NA 

I ~ Privacv Release. oer month I NA I 

- 
NRC - Disconnect 

NRC 
Teen Service (Res. Dist Alerbng Service), per month 

r-- -NRC 

NA 
NA 
NA 

I NA 

. .. .- 
NRC - Disconnect 

N RC 
NRC - Disconnect 

Automatic Line, per month 
NRC 
NRC - Disconnect 

Call Park, per month 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
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NRC - Electronic - 1’’ 
NRC - Electronic - Add’l 
NRC - Manual - 1 st 
NRC - Manual - Add’l 
NRC - DiSCOnnKr 

Unbundled End Offlco Switching (Port Usage) 
End Office Switching Funaon, per mou 
End Office Switching Funcbon, add’l mou (5) 
End Office Interoffice Trunk Port-Shared, per mou 

Tandem Swttching Funcbon per mou 
Unbundled Tandem Switching (Port Usage) (Local or Access Tandem) 

02/23/99 

NA 
NA 
NA 
NA 
NA 

SO 0175 

NA 

so 00029 

SO 005 I 



Exhibit 1-FL 
Page 14 

NRC - l n c m n t a l  Charge-Manual Svc Order-Disconnect-tst 
NRC - InctemeRtal ChargeManual Svc Order-Disconnect-Addl 

i NA 
' NA 

NA 
NA 

NRC - 1' i NA 

interoffice Transport - Dedicated - DS3 
Interoffice Transport - Dedicated - OS3 - per mile per month 
Interoffice Transport - Dedicated - OS3 - facrlmes terminahon per month 

Per mile per month 
NRC - 1' 
NRC - Addl 

t 
. 

NRC - C 

NA 
NA 
NA 

....- - 
NRC - Gisconn 
NRC - Incremental Charge--Manual 
NRC - Incremental Cham-anual 

I NRC - Incremental Charadanua l  
~~ 

NRC - Incremental Charg-anual 
Unbundled Exchange Ace- IOC 

.L - 

Svc Order - 7st 
Svc Order - Add? 
Svc Order-Disconnect-1st 
Svc Order-Disconnect-Add1 

i I 

1 0-8 Miles. Fi 
--- I 

lxed per month I NA 

I 9-25 Miles. Fixed Der month I NA I 
~~~~ 

Per milepcr month I NA 
NRC - 1" 

02/23/99 
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s between BellSoutli and CLEC-1 

Notes: 

If no rate is identifed in the contract, the rate for the speciiic service or function will be 
negotiated by the parlies upon request by edher party. 
(1 ) In states where a speafic NRC for customer tfanzhr, feature additions and changes 

(2) Transmissionlusage charges associated with POTS circuit switched usage will also 
is not stated, the applicable NRC from the appropriate tarin applies. 

apply to circuit witched voice and/or circuit witched data transmission by E 
Channels associated with 2 4 r e  ISDN ports. 

(3) Access to B Channel or D Channel Packet capabilities wiil b avail- a h  only through 
Bona F& Request/New Business Request Process. Rates forthe packet 
capabi l i i  will be determined via the Bona Fide RequestlNew Business Request 
Process. 

(4) This rate element is for those states which have a specmC rate for U s e r  Profile per 8 
Channel. 

(5) This rate element is for use in those states with a different rate for additional minutes 
of use. 

(6) BellSouth and CLEC shall negotiate rates for this offering. If agrement is not 
reached wtthin sixty (60) days of the Efkbve Date, either party may petition the 
Florida PSC to settle the disputed charge or charges. 

(7) This rate element is for those states w/o separate rates for 800 calls with 800 No. 
Delivery vs. POTS No. Delivery and calls WIUI Optional Complex Features vs. w/o 
Optional Complex Features. 

capability does not exist. 
(8) This charge is only applicable where signaling usage measurement or billing 
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. (9) Rates for access to Poles, Ducts, Condutts and Rlghts-of-WaY are negotlat- wtth 
BellSouth's Compebtive Structure Provisionrng Center. 
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ALABAMA 

PRICING 

The rates, terms and conditions contained within this Attachment were 
negotiated as a whole and each rate, term and condition within the Attachment is 
interdependeht upon the other rates, terms and conditions within this Agreement. 

1. Genera I P rinci pies 

All services currently provided hereunder (including resold Local Services, 
Local Interconnection, Network Elem,ents and Ancillary Functions) and all 
new and additional services to be provided hereunder shall be priced in 
accordance with all applicable provisions of the Act and the rules and 
orders of the Federal Communications Commission and Alabama Public 
Service Commission. 

2. 

3. 

4. 

Local Service Resale 

The rates that CLEC shall pay to BellSouth for resold Local Services shall 
be BellSouth's Retail Rates less the applicable discount. The following 
discount will apply to all Telecommunications Services available for resale 
in Alabama, subject to the Commission's decision in Docket No. 25677. 

Residential Service 16.3% 

Business Service: 16.3% 

Unbundled Network Elements 

The prices that CLEC shall pay to BellSouth for Unbundled Network 
Elements are set forth in Table 1. 

Compensation For Local Interconnection (Call Transport and 
Termination) 

The prices'lhat CLEC and BellSouth shall pay each other for the 
termination of local calls are set forth in Table 1. 

02/23/99 



TABLE A 

BELLSOUTH/CLEC RATES - ALABAMA 
LOCAL INTERCONNECTION AND UNBUNDLED NETWORK ELEMENTS 

OZ2 319 9 



NID per 4-Wire H i g h  Bit Rate Dig Subscriber Line (HDSL) Loop 5 . 3 3  
1 NRC - :r: j l  4.4 
I 

I NRC - Add'l s1 44 

I YRC - Disconnect Chg - i f '  s1 44 

02/23/99 
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i 2-Wire Asymmetrical Dig Subscriber Line (ADSL) Compatible Loop, per month 3 '5  " 
I 5 C . A  - 3  NRC - 1" 

NRC - I NA 
NRC - Add I i NA 

NRC - Incremental Charge-Manual Svc Order-Disconnect 

NRC - Disconnect Chg - Add'l 
NRC - Disconnect Chg - 1% 

. .. . 
NRC - Add'l NA 

NRC - 1" $541.13 
NRC - Add'l 

CWire High Bit Rate Dig Subscriber Line (HDSL) Compatible Loop, per month 814.39 

1 491 50 

si7 77 
$106 65 
s56 98 
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A 
NRC - Incremental Charge-Manual Service Order-1 st 

NRC - Incrementa! Charge-Manual Svc Order-Disconnect 
NRC - Disconnect Chg - l S 1  
NRC - Disconnect Chg - Add'l 

192737  
S I 2  97 

I 517 77 
1 S12962 
i s6425 
1 s4599 
! NA 

I 

NRC - Inccemental ChargeManual Service Order4dd' l  I 
1 

NRC - Order Coordmation for Specified Conversion Tlme 
Unbundled Loops via IDLC 

SUB-LOOPS 
Sub-Loop 2-Wire Analog I 

Loop Feeder per 2-Wire Analog VG Loop, per month 1 NA 

NRC - Add'l 1 NA 
NRC - Incremental Charge-Manual Service Order-1 " 1 NA 
NRC - Incremental Charge-Manual Servlce Order--Add'l NA 
NRC - Disconnect Chg - Ist  NA 
NRC - Disconnect Chg - Add'l NA 
NRC - Order Coordination for Specified Conversion Time NA 

NA 
NRC - 1" I NA 

NRC - 1" 1 NA 

- Loop Distribution per 2-Wire Analog VG Loop llntluding NID), per month 
. .. . 

1 NA 
1 NA 
I NA 

NRC - Add'l 
NRC - lncremental Charge-Manual Service Order-1 
NRC - lncremental Charae-Manual Service Order-Add'l 

1 

~~ ~ ~ ~ ~~ 

NRC - 1" NA 
NRC - Add'l I NA 

" - 
NRC - Incremental Charge-Manual Svc Order-Disconnect 
NRC - Disconnect Chg - ls 
NRC - Disconnect Chg - Add'l 
NRC - Order Coordination for Specified Conversion Time 

Loop Distribution pew 2-wlre Analog VG Loop (Excluding NID), per month 

, . .. , ._  _ _  
Loop Distribution per &Wire Analog VG Loop (lncl NID), per month 1 NA 

NRC - l*  I N A  

J 
NA 
NA 
NA 
NA 
NA 

t ...,- . , s.,. 

NRC - Add? 1 NA 1 
- . _ . _ - .  _.., r-. r-.-, ~ - .  ...-..-. 
Site Visit Survey, per MDUMU Complex, NRC 

rinal Preoaration. b e r  terminal 

Unbundled Network Terminating Wire 
UNTW Pair aer nair oer manth 1 NA . _. . 

NA 

NRC - 1' terminal 
NRC - add'l terminal 

Access Teninal Provisioning & 1" 25 pair panel, per terminal, NRC 
Existina Access Terminal Provisionina. 2" 25 Dair Danel. Der terminal. NRC 

Site Visit Set-Up - T&n 
NA 
NA 
NA 
NA 

Service Visit for Provisioning, per request per premises, NRC 
Manual Service Order, NRC 
Loop Concentation - Channelization Sys (Outside CO), per month 

NRC - 1'' 

NA 
NA 
NA 
NA 

~ ~ 

NRC- Add'l I NA 
NRC - Disconnect Chg - 1" 1 NA 
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NRC - Incremental Charge-Manual Svc Order-Disconnect 
NRC - Disconnect Chg - 1" 

I NA 
1 NA 

y 
Loop Channelization Sys-Dig Loop Carrier per Mo. (DSl to VG), per month , $309 38 

NRC - 1" $428.42 
NRC - Add'l $105.16 

NRC - Disconnect Chg - Add'l 
NRC - Incremental Charge-Manual Svc Order - 1st 
NRC - Incremental ChargManual  Svc Order - Add'l 
NRC - Incremental Charge-Manual Svc Order - Disconnect 

NRC - Disconnect Chg - 1% 55.96 
NA 
$27 37 
$12.97 
$17 77 
$1 .oo CO Channel Interhce-2-Wire VG Per Circuit, Per Month 

NRC - 1" 1 526.53 I 
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S'3 c1 
S '3  41 
S27 37 

I 5 1 7 7 7  
I S 1  44 

2-Wire Analog Line Port (Res., Bus.) including three available feature, per month I NA 
j NA 
I NA 

I NRC - 3lsccrrec: Chg - 1st 

NRC - Incremental Charge-Manual Svc Order - 1': 

NRC - lrcremental Charge-Manual Svc Order - Disconnect - 1st 

I YRC - Disconnect chg -Add I 
I 

I 

r 
I 

NRC - incremental Charge-Manual Svc Order - Add I 

NRC - Incremental Charg+-Manual Svc Order - Disconnect - Add? 

' s12 97 J 

I 

I 
i 

NRC - 1" (all types) 
NRC - Add I (all types) 
NRC - Disconnect Cha - 1 st 

2-Wire ISDN Port 



I NRC - I~.ic:em?mal Charge-Manual Svc Order - i s :  
NRC - incremental Charge-Manual Svc Order - Add I 

YA 
NA 

, NA 2-Wire ISON POrtfZ) (3) including three available features, Per month , 
1 

N R P  - l s t  I klA 

I NRC - Incremental Charge-Manual Svc Order - is' 
NRC - Incremental Charge-Manual Svc Order - Add'l 

: NA 
1 NA 
\ S186 02 4-Wire ISON DSl Port, per month 

NRC - 1" 1 S24485 4 

NRC - Add'l I S 2 4 4 8 5  2 

NRC - Disconnect Chg - 1" 
NRC - Disconnect Chg - Add'l 
NRC - Incremental Charge-Manual Svc Order - 1st 
NRC - Incremental Charge-Manual Svc Order - Add'l 
NRC - Incremental Charge-Manual Svc Order - Disconnect - 1" 
NRC - incremental Charge-Manual Svc Order - Disconnect - Add'l 

1 S51 19 
1s51 19 
s54 75 
554 75 
SI1 53 
511 53 
NA &Wire ISDN DSl Port including all avaitable features, per month 

NRC - is 
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Local Switching Features offered with PZR Per Tonth ’ NA 
.I 

i 
Three-way Calling, per month I SI ’2 I 

NRC 1s:  03 

Customer Changeable Speed Calling per month ! SO C8 
NRC j S1 03 1 

J 
Call Waiting j SO 03 I 

- NRC - Disconnect j so 55 

N RC 1 S 1  03 
NRC - Disconnect 1 so 55 

1 SO 18 
NRC I S1 03 

so 01 
N RC S 1  03 
NRC - Disconnect , so 55 

I SO29 
NRC S1 03 
NRC - Disconnect so 55 

SO 28 
NRC $1 03 
NRC - Disconnect so 55 

so 22 
NRC %1 03 

Remote Activation of Call Fordwarding, per month 

b NRC - Disconnect so 55 
Cancel Call Waitmg, per month 

Automatic Callback, per month 

Automabc Recall per month 

Calling Number Delivery, per month 

02/23/99 

. .. -- 
NRC - Disconnect 

N RC 
NRC - Disconnect 

Call Forwarding Busy Line, per month 

Call Forwarding Don’t Answer All Calls, per month 

30.55 
30.03 
$1.03 
S0.55 
SO. 03 



i 
_." 

NRC - Discornect S3 55  
S1 36 

NRC S1 03 
I NRC - Disconnect SO 55 

Call Transfer per Ponth SO 12 
NRC 31 03 I 
NRC - Disconnect I so 55 I 

Call Hold per month 
~ SO03 I 

Remote Call Forwarding per month 

I 

I 

NRC j S1 03 

SO 04 
- NRC $1 03 

NRC - Disconnect so 55 
SO 03 

NRC $1 03 
NRC - Disconnect so 55 

so 93 
NRC $1 03 
NRC - Disconnect so 55 

SO 41 
NRC ' $1 03 
NRC - Disconnect $0 55 

so 09 
NRC $1 03 
NRC - Disconnect so 55 

$0 00 
NRC S i  03 

NRC - Disconnect so 55 
Toll Restncted Service. per month 

Message Waihng Indicator - Stutter Dial Tone, per month 

Anonymous Call Rejection, per month 

Shared Call Appearances of a DN, per month 

Mulhple Call Appearances, per month 

ISDN Bndged Call Exclusion, per month 

Call by Call Access, per month 
NRC 
NRC - Disconnect 

02/23/99 

$28.29 
$28.94 
$5.22 



30 55 
I 

1 so01 ' lSDN Message Waiting Indication-Lamp per month I 

i fl 03 I 
j 3055 NRC - Disconnect 
I NA 

NRC S1 03 
NRC - Disconnect so 55 

NRC 

ISDN Feature Function Buttons 

Subsequent Ordermg Charge - (per order per line) NA 
52 88 
SO 96 

NRC - Electronic - 1st 
NRC - Electronic - Add'l 
NRC - Manual - 1st , 5480 1 
NRC - Manual - Add'l 1 s96 
NRC - Disconnect $2 88 

Unbundled End Ofice Switching (Port Usage) 
End Office Switching Function, per mou 
End Office Switching Functron, add'l mou ( 5 )  

SO 0018 
NA 
$0.0002 

S0.00063 
$0.00033 
$0.001 5 

End Office Interoffice Trunk Port-Shared, per mou 
Unbundled Tandem Switching (Port Usage) (Local or Access Tandem) 

Tandem Switching Function per mou 
Tandem Interoffice Trunk Port-Shared per mou 
Tandem Intermediary Charge, per mou (This charge is applicable only to inter- 

I , mediary traffic and is applied in addition to applicable switching and/or I - I  
interconnection charges.) 

UNBUNDLED INTEROFFICE TRANSPORT 
Common (Shared) Transport 

Common (Shared) Transport per mile per mou 
Common (Shared) Transport Facilities Terminabon per mou 

lnteroffice Transport - Dedicated - 2-Wire VG - per mile 
Interoffice Transport - Dedicated - 2-Wire VG - facilities termination per month 

Interoffice Transport - Dedicated - VG 

NRC - l* 

$0.00001 
$0 00045 

$0.0339 
$18.49 
S107 1 1  

02/23/99 



NRC - 1" 1 $503.57 
NRC - Add'l /$442.84 

02f2 3 I9 9 
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A 
NRC - Dtsconnect Chg - Add'l 
NRC - Incremental Charge-Manual Svc Order 
NRC - Incremental Charge-Manual Svc Order-Disconnect 

, 532.18 
$61 95 
529.27 
NA 

I NA 
Local Channel - Dedicated - DS3 

NRC - 1" 

02/23/99 
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NRC - Add'l 
LOCAL INTERCONNECTION 
(CALL TRANSPORT AND TERMINATION) 

End Office Switching. per mou 
Tandem Switching, per mou 
Tandem Switching (assumes 5 miles of transport per mou) 
Transport 

All tems and condibons, as well as charges, both non-recurnng and recumng, 
associated with interconnecting tmnk groups between BellSouth and CLEC-1 shall be as 
set forth in Section E.6 of the appropriate BellSouth intrastate access tariff. 

Tandem Switch + Transport 
Combined Tandem Swltch Interconnecbon 
Mulb-tandem Interconneaon 

DARK FIBER 
Per each four-fiber dry fiber arrangement. NRC 1 * 
Per each four-fiber dry fiber arrangement, NAC Add'l 
Per each fiber strand per mute mile or fraction thereof, per month 
Per four fiber strands, per mute mile or fraction thereof, per month 

NRC - Disconnect - l* 
NRC - Disconnect - Addl 

Per four fiber strands, per route foot or fractiOn thereof, per month 

If no rate is identified in the contract the rate for the speCmc service or function will be 
negotiated by the parties upon request by either paw. 

(1) In sbtes where a spec& NRC for customer transfer, feature additions and changes is 

(2) Transmission/usage charges assdatd with POTS circuit witched usage will also 
not stated, the a p p l i  NRC from the appropriate tariff applies. 

apply to amit $wilchd voice andlw amit switched data t r a n s "  by B- 
Channels aswuabd ' with 24113 ISON ports. 

(3) Access to 8 Channel q 0 Channel Packet capabilities will be avail- able only through 
Bona Fide RequWNew Business Request Process. Rates for the packet 
c a p a b i i i  will be determined via the Bona Fide RequestlNew Business Request 
PrOCeSS. 

(4) This rate element is for those states which have a specific rate for User Profile per B 
Channel. 

(5) This rate element is for use in those states wrth a different rate for additional minutes 
of use. 

(6) Virtual Collocation rates are as set forth in FCC No. 1, Section 20. 
(7) This rate element is for those states w/o separate rates for 800 calls with 800 No. 

Delivery vs. POTS No. Delivery and calls with Optional Complex Features vs. w/o 
Optional Complex Features. 

(8) This charge is only applicable where signaling usage measurement or billing 

VA 

3 0018 
30.00063 
NA 
UNE prices 
for shared/ 
common 
and 
dedicated 
transport 
apply as 
appropriate. 
BST State 
Access 
Tanff Rates 
NA 
NA 
NA 

51,893.00 
$368.21 
NA 
EQ.84 

02/23/99 
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capability does not exist. I 
1 

BellSouth’s competitive Structure Provisioning Center 1 
(9) Rates for access to Poles, Ducts, Conduits and Rights-of-way are negotiated with 

1 

02/23/99 



GEORGIA 
PRICING 

The rates, term-s and conditions contained within this Attachment were 
negotiated aS a whole and each rate, term and condition within the Attachment is 
interdependent upon the other rates, terms and conditions within this Agreement. 

1. Genera I Principles 

All services currently provided hereunder (including resold Local Services, 
Local Interconnection, Network Elements and Ancillary Functions) and ail 
new and additional services to be provided hereunder shall be priced in 
accordance with all applicable provisions of the Act and the rules and 
orders of the Federal Communications Commission and the Georgia 
Public Service Commission. 

2. 

3. 

4. 

Local Service Resale 

The prices that CLEC shall pay to BellSouth for resold Local Services 
shall be BellSouth’s Retail Rates less the applicable discount. The 
following discount will apply to all Telecommunications Services available 
for resale in Georgia: 

Residential Service 20.30% 

Business Service: 17.30% 

The prices that CLEC pays for resold Local Services were established by 
the Commission in Docket No. 6352-U. The Commission will review those 
prices one year from the date of its order in that docket. 

Unbundled Network Elements 

The prices that CLEC shall pay to BellSouth for Unbundled Network 
Elements are set forth in Table 1. 

Compensation For Local Interconnection (Call Transport and 
Termination) 

The prices that CLEC and BellSouth shall pay each other for the 
termination of local calls are set forth in Table 1. 

OZ2 3/99 



TABLE 1 

Installation of 2-WlreiCWire CLEC NID, NRC-1” 
Installation of 2-Wire/4-Wire CLEC NID, NRC-Add’l 

NA 
NA 
NA 
s1 10 

NRC - 1‘ $2.10 
NRC - Add’l s2.10 

I 

NID to NID Cross Connect, 2-Wtm or 4-wire, NRC 
NID per 2-Wire Analog VG Loop, Per Month 

NRC - Disconnect Chg - ls NA 

BELLSOUTH/CLEC RATES - GEORGIA 
LOCAL INTERCONNECTION AND UNBUNDLED NETWORK ELEMENTS 

I NRC - Disconnect Cha - Add’l NA 

NRC I Disconnect Chg - 1st 
NRC - Disconnect Chg - Add’l 
NRC - Incremental Charge - Manual Svc Ord - 1st 
NRC - Incremental Charae - Manual Svc Ord - Add’l 

NA 
NA 

I 718.94 
I 28.42 

I 

NRC - incremental Charge - Manual Svc Ord - Disconnect I NA 
NID per 2-Wire Asymmetrical Dig Subscriber Line (ADSL) Loop, I $1.10 

02/23/99 



I YA 
, s121 1 NID per 4-Wife High Bit Rate Dig Subscriber Line (HDSL) Loop 

I NRC - 1" I C? .n 

NRC - Incremental Charge - Manual Svc Ord - Disconnect 
I 

I NRC - Add'l 

NRC - Addl 

NRC - 1" 
NRC - Add'l 

NRC - 1" 
NRC - Add'l 

NRC - I* 

2-wm ADSL LOOP (~trndrrd), p r  month 

2-Wire HDSL Loop (Standard), per month 

&Wire HDSL Loop (Standard), per month 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NRC - Add'l 
LOOP, tNCLUDlNG NID 

2-Wire Analog VG Loop, per month 
NRT: - 1" 

02l2 319 9 

NA 

NA 
NA 



NRC - Dlsconnect Chg - ls I NA 
NRC - Disconnect Chg - Add'l 1 NA 
NRC - Order Coordination for Specified Conversion Time NA 

NA 
NRC - 1* NA 
NRC - Add'l l NA 
NRC - Disconnect Chg - 1" NA 
NRC - Disconnect Chg - Add'l NA 

s19 57 
NRC - In $104 17 
NRC - Add'l $78.10 
NRC-Incremental Charge-Manual Svc Order- 1 I( $18 94 

2-Wire Analog VG LoopSLl -Manual Order Coord 

2-Wire Analog VG LoopSL2, per month 

02/23/99 

I 



NRC - 7'' I NA 1 
I 

I -. 
NRC - Order Coordin&on for Specified Conversion Time I s3422 

2-Wire ADSL Loop (Standard), per month 1 NA 
NRC - 1" 

&Wire DSl Digital Loop, per month 
NRC - 1" 
NRC - Add'l 

S64.52 
9429.98 
s26a. 18 

NRC - Disconnect Chg - Add'l 
NRC - Incremental ChargHanua l  Svc Order-1st 

NRC - incremental C h a r g d a n u a l  Svc Order-Disconnect 
NRC - Order Coordination for Specified Conversion Time 

NRC - Incremental ChargManual  Svc Order-Addl 

&Wire 56 Kbps Dig Grade Loop, per month 

NA 
318 94 

NA 
S34 52 
329 92 

sa 42 



I NRC - 1" 

NRC - Add'l 

NRC - 1" 
Loop Distribution per &Wire Analog VG Loop (Incl. NID), per month 

NA 
NA 
NA ,...- . 

NRC - Add'l 
Unbundled Network Teminating Wire 

UNTW Pair, per pair, per month 
Site Visit Survey, per MDUlMTU Complex, NRC 

. .  

NA 

52.00 
5225.00 

02/23/99 

Site Visit Set-Up - Terminal Preparation, per terminal 
NRC - 1" terminal 
NRC - add'l terminal 

$98.00 
565.00 
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NRC - Add7 (Business) 
I NA 

I NRC - 1% (PBX) 1 NA 
NRC - Add'l (PBX) 
NRC - Disconnect Chg - 1st 
NRC - Disconnect Chg - Add'l 
NRC - Incremental Charge-Manual Svc Order - 1 st 
NRC - Incremental Charge-Manual Svc Order - Add'l 
NRC - Incremental Charge-Manual Svc Order - Disconnect - 1 st 
NRC - Incremental Charge-Manual Svc Order - Dlsconnect - Add'l 

I NA 
I NA 
I NA 
I SI894 I 
I S842 

NA 
NA 

I 

%Wire Analog Line Port (Res., Bus.) including all available features, per month 
I NA 

NRC - l R  fall tvDes) 

0 2/2 3/99 
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NRC - Disconnect Chg - Add'l 

NRC - InCremental Charge-Manual Svc Order - Add'l 
NRC - Incremental Charge-Manual Svc Order-Disconnect 1 st 
NRC - Incremental Charge-Manual Svc Order-Disconnect Addl 
NRC - User Profile per 6 Channel (4) 

2-Wire ISDN Port(2) (3) including all available features, per month 
NRC - 1" 
NRC - Add'l 
NRC - Incremental Charge-Manual Svc Order - 1" 
NRC - Incremental Charge-Manual Svc Order - Add'l 

NRC - I* 

NRC - Incremental Charge-Manual Svc Order - 1st 

2-Wire ISDN Pott(2) (3) including three available features, per month 

I NA 
339 98 
539 98 
NA 
NA 
NA 
NA 
NA 
NA I 

NA 
NA 
NA 

I NA 

1 

I 

i 

....- . 
NRC - Add'l 

NRC - Incremental Charge-Manual Svc Order - Add'l 
NRC - Incremental Charge-Manual Svc Order - 1' 

&Wire ISDN DSl P o h  mr month 

02/23/99 

-. . 
NA 
NA 
NA 
S163.16 
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Cancel Call Waiting, per month 
NRC 
NRC - Disconnect 

Automatic Callback, per month 
NRC 
NRC - Disconnect 

NA 
NA 
NA 
NA 
NA 
NA - 

Automatic Recall, per month 
NRC 
NRC - Disconnect 

NRC 
Calling Number Delivery, per month 

NRC - Disconnect 

NA 
NA 
NA 
NA 
NA 

I NA I 

.. .- 

NRC-Disconnect ' 

NRC 
Calling Number Delivery Blocking, per month 

- - - - - - -. 
Customer Originated Trace, per month 1 NA 

NRC I N A  

NA 
NA 
NA 

t 
I . .  .- . .. . 
NRC - Disconnect 1 NA 1 
. .. .- 
NRC - Disconnect 

N RC 
Selective Call Forwarding, per month 

SekQve Call Rejection, per month 1 NA 
N R C  I NA . .. . 

NA 
NA 
NA 

02/23/99 
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NRC - Disconnect 
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NRC 
NRC - Disconnect 

Call Pa&. per month 
NRC 

NRC i NA 
1 NA 
i NA 

NRC - Disconnect 
Make Set Busy. per month 

I NRC ~ M A  

NA 
NA 
NA 

I NA 

1 i v n  

! NA 
i NA 

NRC - DISCOnfleCt 

Teen Sewice (Res. Dist. Alerting Service). per month 
NRC ’ N A  

traffic and is applied in a d d k n  to applicable switching and/or interconnection charges.) 
UNBUNDLED INTEROFFICE TRANSPORT 
Common (Shared) Tnns#ort 
Common (Shared) Transport per mile per m u  
Common (Shared) Transport Facilities Termination per mou 
interoffice Transport - Dedicated - VG 

Interoffice Transport - Dedicated - 2-Wire VG - facilitres teminatron per month 
interoffice Transport - Dedicated - 2-Wire VG - per mile 

$.000008 
$.0004152 

$. 0222 
$17 07 

4 

NRC - l* 
NRC - Add’l 
NRC - Disconnect Chg - 1st 
NRC - Disconnect Chg - Add’l 
NRC - Incremental Charge-Manual Svc Order - 1st 
NRC - Incremental Charge-Manual Svc Order - Add7 

$79.61 
$36.08 
NA 
NA 
$18.94 
$18.94 

~~ ~ 

02/2 3/99 
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NA 
NA 
NA 
NA 
NA 
NA 

NRC - In NA 
NRC - Add’l NA 

’ Virtual Collocation - OS3 Cross Connects NA 
NRC - 1“ NA 
NRC - Add’l NA 

NA 
1 NA 

NRC - 1“ 
NRC - Add’l 

NRC - Disconnect Chg - Add‘l 
NRC - Incremental Charge - Manual Svc Order - 1” 
NRC - Incremental Charge - Manual Svc Order - Add’l 
NRC - InCtemental Charge - Manual Svc Order - Disconnect - is 
NRC - Incremental Charge - Manual Svc Order - Disconnect - Add’l 

Virtual Collomon - OS1 Cross Connects 

Virtual Collocation - Secunty Escort - basic, per % hour 

Virtual Collocation - Secunty Escort - overtime, per X hour 
NRC - ls I NA - 
NRC - Add‘l 

NRC - 1“ 
NRC - Add’l 

Virtual Collocation - Security Escort - premium, per % hour 

LOCAL INTERCONNECTION 

. .. . 
NA 

NA 
NA 

[CALL TRANSPORT AND TERMINATlON) 

Tandem switdr + Transport 
Combined Tandem Switch Interconnection 
Multi-tandem lt”ection 

DARK FIBER 

- 

End Office Switching, per m u  
Tandem Swrtching, per mou 
Tandem Swttching (assumes 5 miles of transport per mou) 

NA 
NA 
NA 

Transport 

- . _ -  
Per each four-fiber dry fiber arrangement, NRC 1. 
Per each four-fiber dry fiber arrangement. NRC Add’l 
Per each fiber strand per route mite or f ” n  thereof, per month 
Per four fiber strands,per route miie or fraction thereof, per month 

NRC - Disconnect - 1‘ 
NRC - Disconnect - Add’l 

Per four fiber strands, per route foot or fraction thereof, per month 
Notes: 

If no rate IS identified in the contract, the rate for the specific service or funcbon will be 

All terms and conditions. as weil as chames. both noMecumns and recurring. 

$1.355.29 
$273.69 
NA 
$44.22 
NA 
NA 
$0.008375 

associated with interconnecting trunk g&ps behfoen BellSa& and CLEGT shall be 
as set forth in Section €60ftheappmp&te Wsouth intmtate-tariff. 

$. 00 16333 
5.0006757 
NA 
UNE 
prices for 
shared/co 
m m n  and 
dedicated 
transport 
aPPty as 
aPPmPw 
e. 
BST SWe 
Acces 
Tariff 

I Rates 
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negotiated by the Parties upon request by either pafly. 

(1) In states where a specific NRC for customer transfer, feature 
additions and changes is not stated, the applicable NRC from the 
appropriate puff applies. 

(2) Transmissiodusage charges associated with POTS circuit switched 
usage will also apply to Circuit switched voice and/or circuit switched 
data transmission by B-Channels associated with 2-wire ISDN ports. 

(3) Access to B Channel or D Channel Packet capabilities will be avail- able only through 
Bona Fide Request Precess. Rates for the packet capabilities will be determined via 
the Bona Fide Request Process. 

(4) This rate element is for those states which have a specific rate for User Profile per 8 
Channel. 

(5) This rate element is for use in those states with a different rate for additional minutes 
of use. 

(6) This rate element is for those states w/o separate rates for 800 calls with 800 No. 
Delivery vs. POTS No. Delivery and calls wlth Optional Complex Features vs. w/o 
Optional Complex Features. 

(7) This charge is only applicable where signaling usage measurement or billing 
capability does not exist 

(8) Rates for access to Poles, Ducts, Conduits and Rights-of-way are negotiated with 
BellSouth's competitive Structure Provisioning Center. 

02/23/99 



KENTUCKY 

PRlCING 

The rates, terms and conditions contained within this Attachment were 
negotiated as a whole and each rate, term and condition within the Attachment is 
interdependent upon the other rates, terms and conditions within this Agreement. 

1. Genera I Principles 

All services currently provided hereunder (including resold Local Services, 
Local Interconnection, Network Elements and Ancillary Functions) and ail 
new and additional services to be provided hereunder shall be priced in 
accordance with all applicable provisions of the Act and the rules and ' 
orders of the Federal Communications Commission and Kentucky Public 
Service Commission. 

2. 

3. 

4. 

Local Service Resale 

The rates that CLEC shall pay to BellSouth for resold Local Services shall 
be BellSouth's Retail Rates less the applicable discount. The following 
discount will apply to all Telecommunications Services available for resale 
in Kentucky. 

Residential Service 16.79% 

Business Service: 15.54% 

Unbundled Network Elements 

The prices that CLEC shall pay to BellSouth for Unbundled Network 
Elements are set forth in Table 1. 

Compensation For Local Interconnection (Call Transport and 
Terminadon) 

The prices that CLEC and BellSouth shall pay each other for the 
termination of local calls are set forth in Table 1. 

02/23/99 



TABLE 1 
BELLSOUTH/CLEC RATES - KENTUCKY 

LOCAL INTERCONNECTION AND UNBUNDLED NETWORK ELEMENTS 

NRC - 1" 

02/23/99 



\RC - h a  I ., . 

- ., . 
r 

NRC - Incremental Charge - Manual Svc Ord - 1 st NA 
NRC - Incremental Charge - Manual Svc (3rd - Add’l I YA 
NRC - Incremental Charge - Manual Svc Ord - Disconnect ’ NA 

; NA 
NRC - 1” 1 NA 

NRC - Disconnect Chg - 1 st 1 NA 

NID per CWire 64 Kbps Dig Grade Loop I 
I 

NRC - Add’l 1 NA 

NRC - Disconnect Cha - Add’l I N A  

- \n 

\ A  
VA 
UA 
VA 
NA 
NA 
NA 
YA 
NA 

I NRC - Dtsconnect Cha - Add’l Q A  

NRC - 2lsconnec: C:g - ‘ s t  

uRC - incremental Charge - Wanuai SVC Ord - ’st  
\RC - Incremental Charge - Manuai Svc Ord - AdC ! 
uRC - inqmentai Charge - Manual Svc Ord - Disconnect 

UiZC - DISCOnP%t Chg -Add I 

I 

I NID per 4-Win 56 Kbps Dig Grade Loop 
NRC - 1 y  
NRC - Add I 
NRC - Disconnect Chg - 1st 

b 
, .... - - _ _  . -  --  

NRC - Incremental Charge - Manual Svc Ord - 1st 
NRC - Incremental Charge - Manual Svc Ord - Add’l 
NRC - Incremental Charge - Manual Svc Ord - Disconnect 

I NA 
1 NA 
1 N A  

1 
Z-Wire Analog VG Loop (Standard), per month T $1 8.20 

NRC - ls 
j 

NRC - Add’l 1 NA I 

2-Wire Analog VG LoopSLl , per month ~ NA 1 
0212 319 9 
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NRC - Incremental Charge-Manual Service Order-Add'l 

NRC - Disconnect Chg - 1st 
NRC - Incremental Charge-Manual Svc Order-Disconnect 

NRC - Disconnect Chg - Add'l 
NRC - Order Coordination for Specmed Convkion rime 

&Wire HDSL Loop (Standard), per month 
NRC - la 

02/23/99 

NA 
NA 
NA 
NA 
NA 
810.39 
8748.93 



URC - ~ i S C C n i ' K t  c ? g  - Add \ 
VRC - Orcer Coorarnat~on for Soec:fiea C;nvers,cn - we 

' 4-Wire 64 KbPS Dig Grade Loop, per month UA 
VRC - 1" h(A 

UA 
UA 1 

U?C - Add'l M A  

L 
.. . 

NRC - incremental ChargeManual Service Order-I' 
NRC - lncrementai Charge-Manual Service Order4dd' l  
NRC - Disconnect Chg - 1' 

1 NA 
NA 
NA 
NA 
NA 
510.83 

i 

NRC - Oisconnect Chg - Add'l 
NRC - Order Coordinabon for Specified Conversion Time 

NRC - 1' 5459.85 
NRC - Add'l 9352.69 

NRC - Incremental Chame-Manual Service brder--Add'l 

Loop Distribution per 2-Wm Analog VG Loop (Incfuding "ID), per month 

. NRC - Incremental Charge-Manual Servlce Order-?" NA 
NA 

.- 
URC - intrehental Cbarge-Manual Servtce Order-7" ~ NA i 

I YRC - Inc:ememal Charge-Manuai Servtce Order4dd' l  NA 

NRC - 7 *  I 

NRC - Add'l 1 NA 

NRC - Incremental Char&+ML.anual Svc Order-disconnect 1 NA I 
NRC - Disconnect Chg - 1" 
NRC - Disconnect Cha - Add') 

1 NA 

, ... .- 1 

NRC - Add'l lS596.11 I 

02/23/99 



I NRC - ij iscanrect Chg - I =  UA 
I URC + DlSCQnnet Chg -Add I 

NRC - rcremertal Charge-Manual SVC Order - 1" 
uRC - Incremental Charge-Manual Svc Order - Ada I 

UA 
UA 
NA 

I NA 

t f 2 3 2 5  
j !CB 

~ YRC - IncrefPental Charge-Manual Svc Order - Dlsconmct 

Work;ng Plug-in 2-'&ire NRC Add'l 
I mrk ing  Wg-In 2-'4Vre NRC 1" 523 30 I 
i I 

j 
j 
1 month 

LOOP Concentration - Remote Terminal Cabinet (Outside CO) 
LOOP Concentration - Remote Channel Interface - 2-Wire VG (Outside CO), per i NA 

I 

I NRC - 7 "  

NRC - Disconnect Chg - l *  
NRC - Disconnect Cha - Add'l 

1 NA 
1 NA 

~ 

i NA i 
NRC - Add'l ! NA I 

022 319 9 



dwim Analog VG Port, per month 1 NA 
NRC - 1" ~ NA 
NRC - Add'l i NA 
NRC - Disconnect Chg - 1st I NA 
NRC - Disconnect Chg - Add'l 
NRC - Incremental Charge-Manual Svc Order - 1st 
NRC - Incremental Charge-Manual Svc Order - Add'l 
NRC - Incremental Charge-Manual Svc Order - Dixonnect 

NRC - 1" 
2-Wm DID Port, per month 

NA 
NA 
NA 
NA 
NA 
NA 

1 



I NRC - Incremental Charge-Manual Svc Order - Add'l 1 NA I 

4-Wire ISON Port, per month I NA 
NRC - Is ' NA 
NRC - Add'l j NA 
NRC - Disconnect Chg - 1st ~ NA I 

NRC - Disconnect Chg - Add'l 1 NA 
NRC - Incremental Charge-Manual Svc Order - 1st 1 NA 
NRC - Incremental Charge-Manual Svc Order - Addl 1 NA 
NRC - Incremental Charge-Manual Svc Order-Disconnect 1 st 1 NA 
NRC - Incremental Charge-Manual Svc Order-Disconnect Addl 1 NA 

9275.48 
NRC - 1' 5181 27 

NRC - Disconnect Chg - 1st 
NRC - Disconnect Chg - Add'l 
NRC - Incremental Charge-Manual Svc Order - Ist  NA i 

I 

1 
i 

I 

&Wire ISDN DSl Port, per month 

NRC - Add'l $1 16.42 . 
NA 
NA 



NRC - Incremental Charge-Manual Svc Order - Add'l 
NRC - Incremental Charge-Manual Svc Order-Oisconnect - 1st 
NRC - Incremental Charge-Manual Svc Order-Oisconnect - Add'l 

NA 
1 NA I 

1 NA I 
Vertical Features I I 

I NO add I Local Switching Features offered with PoR, Per month 
1 charge 
1 NA Three-way Calling, per month 1 

I 

NRC i NA I .. . 
NRC - Disconnect NA 

NA 
NRC NA 
NRC - Disconnect NA 

Customer Changeable Speed Calling, per month 

I 

~ ~ 

NRC - Disconnect NA 
NA 

NRC NA 
Selectwe Call Acceptance, per month 

-., .- 
NRC - Disconnect j NA 
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r 
I Teen Sewice i Res Dist. Aientng Service) Der TontR NA 

NRC & 1  A I 

NRC I NA 
i NA NRC - Disconnect i 
’ NA 

NRC j NA 
NRC - Disconnect NA 

I NA 
NRC I NA 
NRC - Disconnect 1 NA 

! NA 
NRC NA 
NRC - Disconnect NA 

ISDN Feature Funaon Buttons NA 
N RC NA 

1 

i Call Park per month 

t i 

Automatic Line. per month 

ISDN Message Waitmg Indicabon-Lamp, per month 
1 

- 

Subsequent Ordenng Charge - (per order, per line) 
NRC - Electronic - I s t  
NRC - Electronic - Add’i 
NRC - Manual - 1 st 
NRC - Manual - Add’i 
NRC - Disconnect 

. .. . 
NRC - Disconnect 1 NA _. . 

NA 
NA 
NA 
NA 
NA 
NA 

Unbundled End Office Switching (Port Usage) 

End Office Swltching Function, add’l m u  (5) 
End Office Interoffice Trunk Port-Shared, per m u  

End Office Swrtching Function. per m u  

Unbundled Tandem Switching (Port Usage) (Local or Access Tandem) 

so. 002 562 
NA 
NA 

I mediary traffic and is applied in addition to applicable switching and/or inter- I I 
Tandem Interoffice Trunk Port-Shared per mou 
Tandem Intermediary Charge, pef m u  (This charge IS applicable onty to inter- 

NA 
$0.001096 

Common ( S h a d )  Transport 
Common (Shared) Transport per mile per m u  
Common (Shared) Transport F a c i i i  Termination per m u  

Interoflice Transpork- Dedicated - 2-Wre VG - per mile 
Interoffice Tnn8port -.bdkated - VG 

02/23/99 

s0.0000049 
$0 000426 

NA 

NRC - D i s c ”  Chg - 1st 
NRC - Disconnect Chg - Add’l 
NRC - Incremental Charge-Manual Svc Order - 1st 

NA 
NA 
NA 

NRC - Incremental Charge-Manual Svc Order-Disconnect-Add1 
Interoffice Transport - Dedicated - OS0 - 56/64 KBPS 

Interoffice Transport - Dedicated - DSO - per mile per month 
Interoffice Transport - Dedicated - DSO - faalibes terminahon per month 

NA 

NA 
NA 



NRC - 1st I S181.93 I - -_ 
J 

NRC - A M I  $7556 
Local Chrnnd - Dodicatd 

Local  Channel - Ded~cated - 2-Wire VG NA 
NRC - 1' NA 
NRC - Addl NA 
NRC - Disconnect Chg - 1 st NA 

NRC - incremental ChargeManual Svc Otder - Add'l 
NRC - Incremental ChargeManual Svc Order-Disconnect 

0 2 2  3/99 

NA 
NA 



1 NA 
NRC - ls I . I* 

Lccal Chamel - Dedicated - &Wire VG I 
I 

*C - Incremental Charge--Manual Svc Order - 1st 
NRC - Incremental Charge-Manual Svc Order - Add'l 
NRC - Incremental ChargHanua l  Svc Order-Disconnect 

~ocal Channel - Dedicated - DS1 
NRC - 1' 
NRC - Add'l 

NA 
NA 
NA 
NA 
NA 
NA 
N A  

~ 

NRC - Disconnect Chg - 1' 
NRC - Disconnect Chg - Addl 
NRC - Incremental C h a r g H a n u a l  SvcOrder 
NRC - Incremental C h a r g H a n u a l  Svc Order-Disconnect 

Local Channel - Dedicated - DS3 
NRC - 1' 
NRC - Add'l 

02/23/99 

I .C\ 

NA 
NA 
NA 
NA 
NA 
NA 
N A  



NRC - 1* 
NRC - Add’l 

NRC - 1‘ 
NRC - Add’l 

NRC- 1‘ 
NRC - Add’l 

Virtual Collocatm - Secunty Escort - overbme. per X hour 

Virtual Cotlocabon - Secunty Escort - premium, per X hour 

If no rate is identified in the contract, the ate for the speCmc service or functron will be 
negobated by the parbes upon request by elther patty. 

(1 ) In states where a specific NRC for customer transfer, feature additions and changes is 

(2) Transmissiodusage charges associated wm POTS Circuit swttched usage will also 
not stated, the applicable NRC from the appropriate taM applies. 

appiy to circult switched voice andlor circuit switched data transmission by B- 
Channels assmiated with 2-wire ISON ports. 

NA 
NA 

NA 
NA 

NA 
NA 
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I (3) Access to 8 Channel 3r 0 Channel Packet caoabiiities wiil be avatl- able only througn 
Bona Fide RequesVNew Business Request Process. Rates for the packet 
capabilities w ~ l l  be determined via the Bona Fide RequesUNew Business Request 
Process. 

(4) This rate .element is for those states which have a specific rate for User Profile per 8 
Channel. 

(5) This rate element is for use in those states with a different rate for additional minutes 
of use. 

(6) This rate element is for those states w/o separate rates for 800 calls with 800 No. 
Delivery vs. POTS No. Delivery and calls wtth Optional Complex Features vs. w/o 
Optional Complex Features. 

capability does not exist. 

BellSouth’s Competitive Smcture Provisioning Center. 

(7) This charge is only applicable where signaling usage mgasurement or billing 

(8) Rates for access to Potes, Ducts, Conduits and Rights-of-way are negotiated with 
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LOUIS1 ANA 

PRICING 

The rates, terms and conditions contained within this Attachment were 
negotiated as-a whole and each rate, term and condition within the Attachment is 
interdependent upon the other rates, terms and conditions within this Agreement 

2. 

3. 

4. 

General P ti nci pies 

All services currently provided hereunder (including resold Local Services. 
Local Interconnection, Network Elements and Ancillary Functions) and all 
new and additional services to be provided hereunder shail be priced in 
accordance with all applicable provisions of the Act and the rules and 
orders of the Federal Communications Commission and the Louisiana 
Public Service Commission. 

Local Service Resale 

The rates that CLEC shall pay to BellSouth for resold Local Services shall 
be BellSouth’s Retail Rates less the applicable discount. The following 
discount will apply to all Telecommunications Services available for resale 
in Louisiana. 

Residential Service 20.72% 

Business Service: 20.72% 

Unbundled Network Elements 

The prices that CLEC shall pay to BellSouth for Unbundled Network 
Elements are set forth in Table 1. 

Compensation For Local Interconnection (Call Transport and 
Termination) 
The prices that CLEC and BellSouth shall pay each other for the 
terminatidn of local calls are set forth in Table 1. 

03/4/99 



TABLE 1 

- -_  
NRC - Disconnect Chg - 1' 

BELLSOUTH/CLEC RATES - LOUISIANA 
LOCAL INTERCONNECTION AND UNBUNDLED NETWORK ELEMENTS 

--.-- 
$2.01 

I NIP (all types), per montn UA 
4 

Installation of 2-Wire/4-Wire CLEC NID NRC - l U  NA I 

!nstailation of 2-Wire/4-Wire ClEC NID NRC - Add'l 
1 ' NA I 
4 

NIN to NID Cross Connect, 2-Wm or 4-Wire, NRC 1 NA i 
I NID Der 2-Wire Analoa VG Looo. Per Month 1 31 39 I 

t - _ _  
NRC - Incremental Charge - Manual Svc Ord - Disconnect I $11.41 

$1 08 
NRC - 1" $2.02 
NRC - Add'l $2.02 
NRC - Disconnect Chg - 1' $2.01 
NRC - Disconnect Chg - Add1 $2.01 

$18.14 

NIO per 2-Wife ISDN Digitll VG Loop, Per Month 

NRC - Incremental Chame - Manual Svc Ord - 1st 

- . .  , - - -  
NRC - l s  j $2.02 1 
NRC - Add'l 1 57 07 

I 
I , --.-- _ _ _  

NRC - DlSCOnnect Chg - 1" 1 $2.01 1 
NRC - Disconnect Chg - Add'l 
NRC - Incremental Charge - Manual Svc Ord - 1st 
NRC - incremental Charge - Manual Svc Ord - Add'l 
NRC - Incremental Charae - Manual Svc Ord - Disconnect 

j 32.01 
1 318 14 
1 $8 06 
1 S l l  41 

3 

* 1 -  

NID per 4-Wfe Analog VG Loop, Per Month j s122  
NRC - 1" j 32.02 
NRC - Add'l I 52 02 

~-~ - ~- 

NRC - Incremental Charge - Manual Svc Ord - Add'l 
NRC - Incremental Charge - Manual Svc Ord - Disconnect 

N R C  I 1s 

lS8.06 
1 $11.41 

I 52 02 
NID per 2-Wim Asymmetrtcal Dig Subscribor Line (ADSL) Loop, Per Mo. I 51.09 
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S a  2' NID per 4-Wife High 6it Rate Dig Subscriber Line ( H D S L )  Loop 
URC - ' *  

NRC - inc:eFentai C3arge - Manual Svc Ora - DlscGnnea 37' 41 
I 

I NID per 4-Wire 56 Kbps Dig Grade Loop I 51 21 
NRC - 1' s2 02 
NRC - Add'l 92 02 
NRC - Disconnect Chg - 1" ' 3201 
NRC - Disconnect Chg - Add'l 32 0: 
NRC - Incremental Charge - Manual Svc Ord - 1st I 3:8 14 

NRC - incremental Charge - Manual Svc Ord - Disconnect ~ S i 1  41 

NRC - 1" 

1 

I 

L 

NRC - Incremental Charge - Manual Svc Ord - Add7 I sa06 
3 

NID per 4-Wire 64 Kbps Dig Grade Loop I 51 21 

t : 52.02 - 
NRC - Add'l 1 $2.02 
NRC - Disconnect Cha - 1" I 5701  1 

.. .- 
NRC - Add'l 

2-Wire ISDN Digital Grade Loop (Standard), per month 
NRC - I *  

, --.-. ~- ~ ~ ~~ 

NRC - Disconnect Cha - Add'l I P 7  n1 

NA 
NA 
NA 

NRC - Add'l I NA 
&Wire Analog VG Loop (Standard), per month \ NA 

NRC - 1" I NA 

4 -. ...._ . A 
NRC - Addl I NA 

1 NA 
NRC - 1. 1 NA 
NRC - Addl I NA 

1 NA 
Nm- - 9" 1 NA 

2-Wim HDSL Loop (Standard), per month 

eWim HDSL Loop (Standard), por month 

NRC - Add'l 

NRC - Addl I NA 
1 NA 

NRC - 1. I NA 
2-Wire ADSL L w p  (Standard), per month 

NA 
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NRC - Incremental Charge-Manual Service Order--Disconnect 
NRC - Disconnect Chg - ls 

~ 

03/4/99 

$11 41 - 
$72 54 

NRC - 1" 
NRC - Add7 

NRC - 1st 
NRC - Addl 
NRC - Incremental Charge-Manual Service Order-?* 

NRC - Incremental Charge-Manual Service Order4isconnect 
NRC - Disconnect Chg - 1st 
NRC - Disconnect Chg - Add'l 
NRC - Order Coordinabon for Specified Conversion Tim 

4-Wiro High Bit Rata Dig Subscriber Line (HDSL) Compatibk Loop, p e r  month , 

NRC - Incremental Charge-Manual Sewice Ordef-Add'l 

&Wire HDSL Loop (Standard), par month 

' NA 
NA 
S16.39 
5361 45 
5328 35 
318.14 
$8 06 
311 41 
$72.54 
539 41 
$32.77 
NA 



\i?c - 2 stcrnect 9 g  . ~ d d  I jM 24 
uRC - 3 = e r  Cocranation +or Spec:fec! Cxve rs ,cn  - ;le 532 -- 

I 535 Sa &Wire 64 Kbps Dig Grade Loop, per month 
t??? 1Q 

NRC - Add'! 
NRC - Disconnect Chg - 1st 
NRC - Disconnect Cho - Add'l 

h 3 C  - incremental Charge-Manual Sewice Orcer-ist 318 4 4  

I YRC - incremental Charge-Manual Service Order4bd ' l  38 06 I 

NRC - Disconrect Chg - 1st 

NRC - Order Coordination for Sp~crfied Conversion Time 

I URC - lrC:e"ien!al Charge-Manual SeWiCe Order--01scorr;ect 511 47 
587 99 

I NRC - Disconnect Chg - Add'l SU 24 
1 S32 77 

r 
I 

A 
I Unbundled Loops via IDLC NA I 

BFR 
BFR 
BFR 

I - - 
NRC - Order Coordination for Specified Conversion Time BFR 

BFR 
N R C  - I" 0FR 

' 
Loop Distribution per 2-Wm Analog VG Loop (Including NID), per month 

. .. .- 
NRC - Add'l 
NRC - Incremental Charge-Manual Service Order--t8 

-. .. 
BFR 
BFR 
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3F3. 
3 F 3  
3FR 
3FS 
3FR 

1 BFR 

\EC - lcrsmertal Cparge-Uaruai Svc C)rcer - Acc I 
'uRC - ,nc:erre?tal C5arge-Manuai Svc Orcer - Dlsconnec: 
Norking P!Lg-;n 2-'Gre. NRC is! 
fVonrng Wug-in 2-Wire. YRC Aad'l 

, 

' 
1 

1 pet month + 
LOOP Concentration - Remote Terminal Cabinet (Outside CO) 
LOOP Concentgtion - Remote Channel Interface - 2-Wire VG (Outside CO), I 

I I 
VRC - 1" 3FR I 

I NRC - Add'l BFR I I 
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UA 
%A 

NRC - Add'l L , .  

I . , \ "  I 

1 

1 

URC - Add'l I 3181 89 I 
NRC - Disconnect Chg - 1' I 

NRC - Incremental Charge-Manual Suc Order - 1" 
NRC - Incremental Charge-Manual Svc Order - Add'l 
NRC - Incremental ChargeManual Svc Order - Disconnect - 1" 
NRC - Incremental ChargeManual Svc Order - Oiswnnect - Add'l 

$27 11 
1 S27 11 
' S33 18 

, 333 18 

NRC - Disconnect Chg - Add'l 
I 

I 

1 
1 5773 I 
I 5773 I 

4Wre ISON OS1 Port including all available features, per month j NA 

NRC - Add'l 
NRC - lncremental Charge-Manual Svc Order - la 

I .r . 
NA 
NA 

- -  _ .  . ~ ~ _ _ _ _ ~ -  
Z-Wirs Analog Line Port (PSX) including thm avaiiablo features, pw month I NA 

NRC - 1' 1 NA 1 L - . .. . 
NRC - Add'l I NA 

I NA 
NRC - incremental Charge-M anual Svc Order - Add'l 1 NA 

I NA 
NRC-1. - I NA 
NRC -Add'! NA 

Coin Port, pof month $2.50 
NRC - 1' $16.43 
NRC - Addl $16 43 

1 
NRC - incremental ChargbManual Svc Order - 4* 

2-Wim Analog Hunting, por llno per month 

- -  - - _ _  
NRC - Disconnect Chg - 1" 
NRC - Disconnect Chg - Addl 

NRC - Incremental ChargeManual Svc Order-Disconnect - 1' 

$4.15 
$4.1 5 
$18.14 
$8.06 

NRC - Incremental Charge-Manual Svc Order - l a  
NRC - Incremental Charge-Manual Svc Order - Addl 

NRC - Incremental Charge-Manual Svc Order-Disconnect - Add'l 
1 $9.86 
I NA 

i 

Vertical Features 
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NRC I NA 
NRC - Disconnect ! NA 

1 NA Cancel Call Waitmg, per month 

NRC 
NRC - DlSCOnnect 

AutomaOc Recall. per month 

NA 
NA 
NA 

c .- 

NRC - Disconnect 

NRC 
NRC - Disconnect 

Calling Number Delivery, per month 

Calling Number Delivery Blocking, per month 

03/4/99 

. -. . 
NA 
NA 
NA 
NA 
NA 

Service per iim. (in ad&n tu port), per month 
NRC 
NRC - Disconnect 

NRC 
NRC - Disconnect 

NRC 
NRC - Disconnect 

NRC 
NRC - Disconnect 

Cali Forwarding Vanabb, per month 

Call Forwarding Busy Line. per month 

Call Forwarding Don't Answer All Calls, per month 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 



L URC - Disconnect NA I 
Cali Hcid pefmonth ! NA I 

I NA i 
NRC - Disconnect I NA I 

~ NA 4 
NRC j NA I 

j NA I 

i 

URC 

Toll Restncted Service. per month 1 

NRC - Disconnect 
Message Waibng Indicator - Stutter Dial Tone, per monm 1 NA 

NRC 1 NA 
r NRC - Disconnect I NA 

1 NA 
NRC I NA 

Anonymous Call Rejecbon, per month 

NRC - Disconnect I NA 1 , .. r \  . . . - - - - - - - - 
Shared Call Appearances of a DN. per month 1 NA 

N R C  I N A  

~ ~~ 

NRC 
NRC - Disconnect 

NRC 
NRC - Disconnect 

NRC 
NRC - Disconnect 

Pnvacy Release, per month 
NRC 

ISON Bndged Call Exclusion, per month 

Call by Call Access, per month 

. .. .- , ,.- 
NRC - Disconnect ' 1 NA 

1 NA Mulbple Call Appearances. per month 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA .. ._ 1 -- 

NRC - Disconnect 1 NA 
Mulb Appearance Directory Number Calls, per month 1 NA 

I NRC - Disconnect I NA I 
Make Set Busy, per month 1 NA 

NRC 
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Common (Shared) Tnnrport I 
Common (Shared) Transport per mile per mou 
Common (Shared) Transport Faciliths Termination per m u  

I $0.0000083 
[50.00047 
I Interoffice Tnnsnort - Dedicated - VG 

____ 
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- 
522 22 
S.5 34 
j :a q4 

S18 '4  
j 8  C6 
58 C6 

NRC - Disconnect Chg . 1' 

NRC - Incremental Charge-Manbat Svc Order - i st 
NRC - Incremental Charg+Manual Svc Order - Add'! 
NRC - Incremental Charge-Manual Svc Order-Disconnect-1 st 
NRC - Incremental Charge-Manual Svc Order-3lscOnneCt-AddI 

3 NRC - OlSCOnnect Chg - Add I 

I 
' interoffice Tnnrpofl- Dedicated - OS3 I 

Interoffice Transpan - Dedicated - OS3 - per mile per month 
Interoffice Transport - DedicatM - OS3 - facilities termination per month 

I NA , 
NA I 

NRC - 1" I N A  
I .rl 

NRC - Disconnect Chg - 1" j NA I 

NRC - Disconnect Chg - Add'l 

NRC - lncremental ChargeManual Svc Order - Add'l 
NRC - lncremental Charge-Manual Svc Order-Disconnect-1 st 
NRC - Incremental ChargeManual Svc Order-Disconnect-Addl 

j NA 

! NA I 

1 NA 
I NA 

1 NA 

I NRC - Incremental Charge-Manual Svc Order: 1st I NA * '  

I 

Unbundled Exchange Access IOC 
0-8 Miles, Fixed per month 

Per mile per month 
NRC - l a  
NRC - Add'l 

NA 
NA 
NA 

03/4/99 

Per mile per month 
NRC - 1" 
NRC - Addl 

Per mile per month 
NRC - l a  

Over 25 Miles,  Fixed pef month 

NA 
NA 
NA 
NA 
NA 
NA 



1 I Y A  . . " " I  

NRC - Disconnect Chg - 1" 
. NRC - Disconnect Chg - Add'l 

I NA 
I NA 

NRC- Add1 

NRC- 1" 
NRC - Add'l 

NRC-1" 
NRC - Addl 

NRC-1. 
NRC - Add'l 

Virtual Collocation - Secunty Escort - baslc, per '/t hour 

Virtual Collocation - Secunty Escort - overtime, per W hour 

Virtual Collocation - Secunty Escort - premium, per % hour 

Virtual Collocation 

NA 

NA 
NA 

NA 
NA 

NA 
NA 
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inrraomce per mou 

Tandem Switching (assumes 5 miles of transport per mou) 
Transport 

All terms and condibons, as well as charges, both non-recumng and recumng, 
associated with interconnecting bunk groups between BellSouth and CLEC-1 shall be 
as set forth in S-on E.6 of the appropnate BellSouth intrastate access tanff. 
Tandem Swltch + Transport 
Combined Tandem Switch Interconnection 
Mufti-tandem lntereannection ~. - - -- - - -- - - . - - - - 

Per each four-fiber dry fiber anangemt  NRC 1 
Per each four-fiber dry fiber a n a n g m t  NRC Add‘l 
Per each fiber strand per route mik or faction !hereof, Pef m0nth 
Per four fiber strands, per route mile or fadtion thenof, per monn 

NRC -Disconnect- 1st 
NRC - Disconnect - Addl 

Per four fiber strands, per route foot or W o n  thereof, per month 

Notes: 

If no rate is identified in the contract the rate for me s p e a k  mica or function will be 
negotiated by the p a w  upon request by either party. 

(1) In states wt” a spade NRC for astomwmmfar, tsahus a d d i i  and changes 
is not stated, the apptbbb NRC from the appropnats * tariffappiies. 

(2) T- e-- * with POTS amit switched usage will also 
appty to drarit switchd v o h  andlor timiit witched data transmission by B- 
Channels “abd . wrth 2 4 f e  ISON porls. 

(3) Aax~ss to 8 Channel or D Channel Packet c a p a b i l i  will be avail- able onty through 
Bona Fide Rcquest/Nw Business Request Process. Rates for UIU pa&& 
capabilities will be detofmined via the Bona Fide RequWNew Business R e q u a  
P!.QCXSS. 

(4) This rate element is for those states which have a speak rate for User Profile Per 8 
Channel. 

(5) This rate element is for use in those states with a different rate for additional minutes 
of use. 

(6) This rate element is for those states w/o separate rates for 800 calls with 800 NO. 
Delivery vs. POTS No. Delivery and calls with Optional Complex Features vs. w/O 

SO 002C9 
SO.OC538 

so 00209 
NA 
SO 00430 
UNE pnces 
fc- shared/ 
cmmon 
and 
dedicated 
transport 
apply as 
appropnate. 
EST State 
Access 
Tanff Rates 
NA 
NA 
variable 

$1,355.29 
$273.69 
NA 
$44.22 
NA 
NA 
$0.008375 
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j Cptlonal Complex Features. I I 
(7) This charge 1s applicable where signaling usage measurement or siiling I 

capability doe not exist 1 
1 
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MISSISSIPPI 
PRICING 

The rates, terms and conditions contained within this Attachment were 
negotiated as a whole and each rate, term and condition within the Attachment is 
interdependent upon the other rates, terms and conditions within this Agreement. 

1. Genera i Principles 

All services currently provided hereunder (including resold Local Services, 
Local Interconnection, Network Elements and Ancillary Functions) and all 
new and additional services to be provided hereunder shall be priced in 
accordance with all applicable provisions of the Act and the rules and 
orders of the Federal Communications Commission and Mississippi Public 
Service Commission. 

2. 

3. 

4. 

Local Service Resale , 

The rates that CLEC shall pay to BellSouth for resold Local Services shall. 
be BellSouth's Retail Rates less the applicable discount. The following 
discount will apply to all Telecommunications Services available for resale- 
in Mississippi. 

Residential Service: 15.75% 

Business Service: 15.75% 

Unbundled Network Elements 

The prices that CLEC shall pay to BellSouth for Unbundled Network 
Elements are set forth in Table 1. Unbundled local switching does not 
include vertical features. 

Compensation For Local Interconnection (Call Transport and 
Termination) 

The prices that CLEC and Bellsouth shall pay each other 
for the termination of local calls are set forth in Table 1. 
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Page 2 
TABLE A 

BELLSOUTH/CLEC RATES - MISSISSIPPI 
LOCAL INTERCONNECTION AND UNBUNDLED NETWORK ELEMENTS 

02/23/99 



NRC - 1' 
NRC - Add'l 

NRC - 1" 
2-Wlre Analog VG Loop (Customized), per  month 

NA 
NA 
NA 
NA 

2-Wire Analog VG Loop, per month 
N R C  - 1" I NA 

....- . 

NRC - Add'l 

NRC - 1" 
&Wire Analog VG Loop (Standard), per  month 

NA 
NA 
N A  

02/23/99 

I . . ._  . 
L 

NRC - Add'l NA 
$21.26 

NRC - 1" $59.25 
NRC - Add'l $43.67 

2-Wire Analog VG LoopSLl, per month 



t 

r 2-Wire Analog VG LOOp-SLl-Manual Order Coord I 

NRC - I n  i 35029 
NRC - Add? - I $5029 J 
NRC - Disconnect Chg - In $12 64 I 
NRC - Disconnect Chg - Add'l 

2-Wire Analog VG LoopSL2, per month $25 05 I 
NRC - I n  5144 01 
NRC - Add'l 3107 70 
NRC - Incremental Charge-Manual Service Order-1 
NRC - incremental Charge-Manual Service Order4dd' l  

$12 64 

S25 52 
$11 34 

NRC - Add'l 

NRC - 1" 
2-wire Analog VG Loop (Customized), per month 

NA 
NA 
NA 

NRC - Add'l 

NRC - 1" 
NRC - Add'l 
NRC - Incremental Charge-Manual Service Order-1' 

NRC - incremental Charge-Manual Svc Order4isconnect 
NRC - Disconnect Chg - 1" 
NRC - Disconnect Cha - Add'l 

&wire Analog VG Loop, per month 

NRC - Incremental Charge-Manual Service Order4dd' l  

NA 
330.55 
S289.06 
S238 19 
$25.52 
81 1.34 
$16.06 
$108.14 
S57.28 

t 
. .. .- 
NRC - Add'l I S456.24 1 

NRC - Order Coordination for Specrfied Conversion Time 

NRC - 1" 
NRC - Add'l 

NRC - 1" 

&Wire Analog VG Loop (Standard), per month 

2-Wire ISDN Digital Gade Loop, per month 

02/23/99 

$45.27 
NA 
NA 
NA 
$29.83 
S326.38 

NRC - Incremental Charge-Manual Service Order4dd' l  
NRC - Incremental Charge-hlanual Svc Order-Oisconnect 
NRC - Disconnect Chg - 1" 
NRC - Disconnect Chg - Add7 
NRC - Order Coordinabon for Specified Conversion Time 

NRC - 1" 
2-Wire ISDN Digital Gade Loop (Standard), per month 

s11.34 
S16.06 
f 1 08.14 
557.27 
S45.27 
NA 
NA 

1 ,...- . f 

NRC - Add'l NA 

NRC - 1' 
2-Wire Asymmetrical Dig Subscriber Line (ADSL) Compatible Loop, per month $14.83 

S504.82 
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I 

NRC - Incremental Charge-Manual Svc Order - 1“ 

NRC - Incremental ChargManual  Svc Order - Disconnect - ls 
NRC - Incremental Charge-Manual Svc Order - Disconnect - Add’l 

1 $25.52 

1 $16.06 
1 NA 

NRC - Incremental Charge-Manual Svc Order - Add’l 1311.34 

0212 319 9 
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I 
NRC - Add'l I seefeatures I 
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' Remote Act!vatlon of Call =ordwardlng per month 30 4855 
NRC 51 32 

NRC I s1 02 I 

i NRC s1 02 I 

NRC s1 02 
NRC - Disconnect so 5466 

SO 1817 
NRC s1 02 
NRC - Disconnect SO 5466 

SO 9913 
NRC $1 02 
NRC - Disconnect so 5466 

NRC s1 02 
NRC - Disconnect 30.5466 

SO 1721 
NRC s1 02 
NRC - Disconnect 60.5466 

SO 1050 
NRC $1 02 
NRC - Disconnect so 5466 

SO 4010 
NRC $1 02 
NRC - Disconnect $0 5466 

$0 1271 

I 

NRC - DisWnnect 1 SO 5466 j 
SO 0082 

I SO 9 6 6  
j so9977 

Cancel Call Waihng. per month 

NRC - Disconnect 

4 

Automatic Callback- per month 

NRC - Disconnect 90 5466 
Automatic Recall per month SO 3164 1 

Calling Number Delivery. per month 

Calling Number Delivery Blocking, per month 

Customer Onginated Trace, per month --Sm18 _- 

Selectrve Call Re jec t "  per month 

Selmve Call Forwarding, per month 

Selectrve Call Acceptance, per month 

Multdtne Hunt Service (Rotary) 

02/23/99 
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-e L -  

r >ci Yt, 
NRC - Manual - Add'l 

NRC - Dtsconnect 52 34 
Unbundled End Ofice Switching (Port Usage) 

End Office Switching Funcbon. per mou 

End Office Interoffice Tmnk Port-Shared. per mou 

Tandem Switching Funcbon per mou 
Tandem lnteroffiee Trunk Port-Shared per mou 

SO 3C237'' 

SO 000 '927 1 End Office Switching Functlon, add'l mou ( 5 )  YA I 

Unbundled Tandem Switching (Port Usage) (Local or Access Tandem) I 

, SO 0007834 
SO0002834 

Interoffice Transport - Dedicated - DS3 - per mile per  month 
interoffice Transport - Dedicated - DS3 - facilities terminabon per month 

NRC - ls 
~~ 

02/23/99 

$1 5.02 

$686 74 
$744 3a 



- =x.- C l i  . ->,IS 

NRC - Incremental C h a r g H a X  Svc Order-Disconnect - 1' 
NRC - Incremental ChargPManual Svc Order-Disconnect - Add'l 

I 825.35 
\$25.35 

02/23/99 



NRC - 1" 
N RC - Add'l 

NRC - 1" 
NRC - Add'l 

NRC - 1" 
NRC - Add'l FCC # 1 ~ 

FCC # 1 
FCC # 1 

FCC # 1 
FCC # 1 

FCC # 1 

Virtual Collocation - Secunty Escort - basic, per % hour 

' 
Virtual Collocation - Secunty Escort - overtime, per % hour 

Virtual Collocation - Secunty Escort - premium, per ?4 hour 

End Ofice switching, peGlRou 
Tandem Switching, per mou 
Tandem Switching (assumes 5 miles of transport per m u )  
Transcart 

for sharedl 
common 
and 
dedicated 
transport 
apply as 
appropriate. 
BST State All terms and conditions, as well as charges, both non-recurring and recumng, 

$0.0023771 
$0.0007834 
NA 
UNE pnces 
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' Page 15 
associated with lntera"t ing trunk groups between BeilSouth and CLEC-1 shall be I Access 

NRC - Disconnect - Add'l 
Per four f iber  strands per foot or fraction thereof, per month 

NA 
$0.008375 

Notes: 

If no rate is idenMed in the contract, the rate for the specific &ice or function will be 
negotiated by the parties upon request by either party. 
(1) In states where a specific NRC for customer transfer, feature additions and changes 

(2) Transmissiodusage charges associated with POTS circuit switched usage will also 
is not stated, the applicable NRC from the appropriate tariff applies. 

apply to circuit switched voice and/or circuit switched data transmission by B- 
Channels associated with 2-wire ISON pea. 

(3) Access to B Channel or D Channel Packet capabilities will be available only through 
Bona Fide RequestlNew Business Request Process. Rates for the packet 
capabilities will be determined via the Bona Fide RequestlNew Business Request 
ProCeSS. 

(4) This rate element is for those states which have a speaiic rate for User Profile per 6 
Channel. 

(5) This rate element is for use in those states with a different rate for additional minutes 
of use. 

(6) This rate element is for those states w/o separate rates for 800 calls with 800 No. 
Delivery vs. POTS No. Delivery and calls wrth Optional Complex Features vs. w/o 
Optional Complex Features. 

capability does not exist 

BellSouth's ComPetitive Stnrcbre Provisionins Center. 

(7) This charge is only applicable where signaling usage measurement or billing 

(8) Rates for access to Poles, Ducts, Conduits and Rights-of-way are negotiated with 
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SOUTH CAROLINA 

PRlClNG 

The rates, terms and conditions contained within this Attachment were 
negotiated asa  whole and each rate, term and condition within the Attachment is 
interdependent upon the other rates, terms and conditions within this Agreement 

i. General Principles 

All services currently provided hereunder (including resold Local Services, 
Local Interconnection, Network Elements and Ancillary Functions) and all 
new and additional services to be provided hereunder shall be priced in 
accordance with all appiicabie provisions of the Act and the rules and 
orders of the Federal Communications Commission and South Carolina 
Public Service Commission. 

2. 

3. 

4. 

Local Service Resale 

The rates that CLEC shall pay to BellSouth for resold Local Services shalC 
be BellSouth's Retail Rates less the applicable discount. The following 
discount will apply to ail Telecommunications Services available for resale 
in South Carolina. 

Residential Service 14.8% 

Business Service: 14.8% 

Unbundled Network Elemenb 

The prices that CLEC shall pay to BellSouth for Unbundled Network 
Elements are set forth in Table 1. 

Compensation For Local Interconnection (Call Transport and 
Termination) 

The prices that CLEC and BellSouth shall pay each other for the termination of local 
calls are set forth in Table 1. 
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TABLE 1 

BELLSOUTHlCLEC RATES - SOUTH CAROLINA 
LOCALlNTERCONNECTlONANDUNBUNDLEDNETWORKELEMENTS 

* -  
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NRC - 1' s1 35 
Sl 35 NRC - Add'l 

i 
I NA I 

1w06 

NRC - Disconnect Chg - 1" 
NRC - Disconnect Chg - Add'l 

NRC - Incremental Charge - Manual Svc Ord - Add'l 
NRC - Incremental Charge - Manual Svc Ord - Disconnect 

1 NA 

181355 
NA 
81 25 

L NRC - Add'l 81.35 

NRC - Incremental Charge - Manual Svc Ord - 1st 

NID per &Wire 64 Kbps Dig Grade Loop 
NRC - 1" 81 35 

NRC - Disconnect Chg - 1' NA 
NRC - Disconnect Cha - Add'l NA , 

NRC - Add'l 1 NA 
1 NA 

NRC - 1' I NA 
4-Wn Analog VG Loop (Standard), p r  month 

2-Wire ISON Digital Gndo Loop (Standard), per month 
NRC - I* 

NA 
N A  

NRC - Add'k 

NRC - l8 
2-Wire ADSL Loop (Standard), per month 

NA 
NA 
NA ....- . .. . 

I NA 
I NA 

NRC - l8 1 NA 

4 
NRC - Add'! 

2-Wire HDSL Loop (Standard), por month 
~ ~~ ~ 

NRC - Add'l 

NRP - I' 4-Wim HDSL Loop (Standard), per month 
NA 
NA 
NA 

NRC - 1" 
NRC - Add'l 

NA 
NA 



4 

NRC - Disconnect Chg - 1" 
NRC - Disconnect Chg - Add'l 
NRC - Order Coordination for Sfdfted Convenian Time 

4-Wm Analog YG Loop (Standard), per month 

NRC - Add'l 

NA 
NA 
$45.43 
NA 

021'2 3/99 



2-Wire Asymmetrical Dig Subscrlber Line (ADSL) Compatible 5;: 3' 
LOOP, per month 

hRC - S6CC 3' 
x u /  33 

uRC - Ipcrementai Charge-Manual S e w s  Oraer-7 st  544 42 
vsC - incremental Charge-Manual Semce O r d e r 4 d d  I S13 55 
uRC - lntremental Charg-anuai Svc Order--Disconnect I NA 1 

NA VRC - Dlsconnect Chg - ls 

YA NRC - Dlsconnect Chg - Add7 
%5 43 

----, I VRC - ACd'l , 

I 

I 

I 
I NRC - Order Coordination for Soecified Conversion Tlme 

2-Wire ADSL Loop (Standard), per month I NA I 
I 

NRC - 1" 1 N A  

NRC - Incremental Charge-hlanual Svc Order-Oisconnect NA 

~ ~ ~~ 

NRC - 1' I NA. 
NRC - Add'l 1 NA ! 

NRC - Disconnect Chg - Add'l 
NRC - Order Coordinabon for Specified Conversion Time 

2-Win HDSL Loop (Standard), por month 

- . .. . 
ewin High Bit Rate Dig Subscriber Line (HDSL) Comprtibk Loop, per month 1 $79.73 

NRC - 1' 

NA 
945.43 . 
NA 

- 
NRC - Incremental Charge-Manual Service Order-1' IsM.06 I 
NRC - Incremental ChameManual Service Order4dd'l 1 S13.55 I 
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NRC - Incremental ChargHanua l  Svc Order-Dtsconnect I NA 
NRC - Disconnect Chg - 1' I QA I 

NRC - Incremental ChargeManual Service Order-1st 
NRC - Incremental C h a m d a n u a l  Service Order-Addl 

1 NA 
f NA 

NRC - Disconnect Chg - 1" 
NRC - Disconnect Chg - Addl 
NRC - Order Coordination for Soecrfied Conversion Time 

NA 
NA 
NA 

I laa~ Distribution nor 2-Win Analoa VG LOOD lExcludina NIDI. mr month I 

Loop Distribution per &Win Analog VG Loop (Incl NID), por month 1 NA 
NRC - l* I NA 1 

02/23/99 



\A  
UA 

NA 
NA 

' NA 

' NA 
I NA 

uRC - z scmrect Chg - I*  
URC - DlscOPnect Chg - Add I 

URC - " m t a l  Charge-Mama1 SVC Orcer - Ada I 
QRC - l r c r e " a l  Charge-Manual Svc Oroer - Discorrec- 

'Norklflg %g-ln 2-Wire NRC Add I I NA I 

I 

I YRC - Incremental Charge-Manual Svc O-:er - ' UA 
1 

Norking ?lug-ln 2-Wire NRC 1" I 
I 

I 

i 
LOOP Concentratfon - Remote Terminal Cabinet (Outside CO) 

I 
I 
I 

! 

Loop Concentration - Remote Channel Interface - 2-Wire VG (Outside CO), 
per month I 

NRC - 1' 1 NA I 
NRC - ACL 1 ! NA I 

NRC - Incremental ChargManual  Svc Order-1' 
NRC - Incremental ChargManual  Svc Order-Add:l- 

NRC - Disconnect Chg - 1' 
NRC - Disconnect Cha - Add'l 1 NA I 

NA 
1 NA 
I NA 
1 NA 

NRC - lncremental Charge-hlanual Svc Ordef-Disconnect 

- 
Loop Channelization System (Inside C.O.) 

Loop Channelization Sys-Dig Loop Carrier per Mo. (DSl to VG), per month 
NRC - 1" 
NRC - Add'l 
NRC - Disconnect Chg - 1' 
NRC - Disconnect Chg - Add'l 
NRC - lncremental ChargeManual Svc Order - 1' 
NRC - Incremental Charge-Manual Svc Order - Add'l 
NRC - Incremental Charge-Manual Svc Order - Disconnect 

CO Channel inurfac0-2-Win VG Per Circuit Per Month 
NRC - l* 
NRC - Add'l 
NRC - Incremental Charge-Manual Sewice Order-1" 

, 4 
S363.77 
3426.32 I 

5102.99 
NA 
NA 
343.77 
513.55 
NA 
s1 04 
s35.75 
$35.5 1 
NA 
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i 

NRC * f l  51 
NRC - Disconnect NA 

9 

Call Hold. per month , SO677 
bRC ~ SI 51 
NRC - Disconnect I NA 

Toll Restncted Secvice. per month I SO743 I 
NRC I S 1  51 
NRC - Disconnect ~ NA 

NRC ! s i  51 
NRC - Disconnect NA 

$1 13 
NRC 01 51 
NRC - Disconnect NA 

Message Waitlng Indicator - Stutter Dial Tone, per month 1 SO318 
i 

Anonymous Call Rejecbon, per month 



Subsequent Ordenng Charge - (per order per line) I 
~ $1 36 
I S71 
1 $735 
1 s95 

NRC - Electronic - 1st 
NRC - Electronic - Add’l 
NRC - Manual - 1st 
NRC - Manual - Add’l 

1 

NRC - Disconnect 1 NA 
Unbundled End Office Switching (Port Usage) 

End Office Switching Funcbon. per mou 
End Office Switching Function, add’l mou (5) 
End Office Interoffice Trunk PoR-Shared, per m w  

Tandem Interoffice Trunk Port-Shared per m u  

Unbundled Tandem Switching {Port Usage) ( L w l  or Access Tandem) 
Tandem Switching Funcuon per mu 

Tandem Intermediary Charge, per mu (This charge IS applicable only to intermediary 

02/23/99 

.. . 

S 0019295 
NA 
$.00025ai 

S 0006843 
5.0004034 
NA 



NRC - Incremental Charge-Manual Svc Order - 1st 
NRC - incremental Charge-Manual Svc Order - Add'l 
NRC - Incremental Charge-Manual Svc Order-Disconnect 

NRC - 1" 
NRC - Add'l 
NRC - Disconnect Chg - 1" 

Local Channel - Dedicated - DSl 

02/23/99 

343.75 
$13.55 
NA 
$37.20 
$534.81 
$462.81 
NA 
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NRC - Add'l 7 

Per each four-fiber dry f iW arrangement NRC 1 
Per each four-fiber dry f i b  arrangement NRC Addl 

$2,406.00 
5765.30 

Notes: 

NRC - Incremental Charge - Manual Svc Order - 1st 
NRC - lnctemental Cham - Manual Svc Order -Add? 

Per four fiber strands, per route foot or fraction thereof, per month 

If no rate is identified in the contract the rate for the speak sewice or function will be 
negotiated by the parties upon request by emer party. 

NA 
PIA 
NA 

(1) In states where a s p e a k  NRC for customer transfer, feature additions and changes 
is not stated, the applicabk NRC from the appropfiata tann appiies. 

(2) TransmissioiVusage charges aswc&td wiUl POTS circuit switehd usage will also 
appty to c i r c u i t s w i b e ) # d ~ o n d l o r c i r c u i t ~  datattan#nisSion by 6- 
C h a n l l e k ~  . With2-lSDNporb. 

Bona F& R e q u m U N w m  Rquest Bona Fde Request Process. Rates for 
the packat wii be detefmined via the Bona Fide Request/"  Business 
Request Bona F& Request Pmetss. 

(4) This rate eiemsnt is forthose states which have a specmC rate foruser Profile per B 
Channel. 

(5) This rate element is for us0 in those states with a different rate for additional minute3 
of use. 

(6) This rate element is for those states wlo separate rates for 800 calls wltf\ 800 NO. 
Delivery vs. POTS No. Delivery and calls with Optional Complex Features vs. w/o 
Optional Complex Features. 

(3) Accass to 8 Channel or D Chonml Packet capabilities will be avaC abk only through 

(7) This charge is only applicable where signaling usage measurement or billing 
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r capaoiiity does not axist I 
I 

I 

(8) Rates for access to Poles. Ducts, Conduits and Rights-of-way are negotiated w ~ t h  I 
1 BeilSoutWs Cowebtive StrJcture Provtslontng Center. 
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TENNESSEE 
PRICING 

The rates, t e "  and conditions contained within this Attachment were 
negotiated as a whole and each rate, term and condition within the Attachment is 
interdependent upon the other rates, terms and conditions within this Agreement. 

1. General Principles 

All services currently provided hereunder (including resold Local Services), 
Local Interconnection, Network Elements and Ancillary Functions and all new 
and additional services to be provided hereunder shall be priced in 
accordance with all applicable provisions of the Act and the rules and orders 
of the Federal Communications Commission and t h e  Tennessee Regulatory ' 

Aut h o nty . 

2. Local Service Resale 

The prices that CLEC shall pay to BellSouth for resold Local  Services shall be 
BellSouth's Retail Rates less the applicable discount. The following discounts 
will apply to all Telecommunications Services available for resale in 
Tennessee: 

Telecommunications Services with 
Operator and Directory Assistance 
Service: 

Telecommunications Services without 
Operator and Directory Assistance 
Sewice: 

16.00% 

21.56% 

3. Unbundled Network Elementr 

The interimpces that CLEC shall pay to BellSouth for Unbundled Network 
Elements are set forth in Table 1. 

4. Compensation For Local Interconnection (Call Transport and 
Termination) 

The interim prices that CLEC and BellSouth shall pay each other for the 
termination of local calls are set forth in Table 1. 
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TABLE 1 

NID to NID Cross  Connect, 2-Wim or 4Wm, NRC 
NID per 2-Wm Analog VG Loop, Per Month 

1 NA 1 

! NA 1 
NRC - 1" 1 NA I 

I 
NRC - Add'l NA 

b NRC - Disconnect Chg - 1st NA 
NRC - Disconnect Chg - Add'l NA 

NRC - Incremental Charge - Manual Svc Ord - Add'l I NA 
NRC - Incremental Charge - Manual Svc Ord - Disconnect I NA 

1 NA 
NRC- ls 1 NA 

NRC - Incremental Charge - Manual Svc Ord - 1st j NA I 

NID per 4-wire Analog VG Loop, Per Month 

BELLSOUTH/ClEC INTERIM RATES - TENNESSEE 
LOCAL lNTERCONNECTiON AND UNBUNDLED NETWORK ELEMENTS 

(Certain rates are subject to true up) 

L _ _  _ _  
NRC - Disconnect Chg - 1st 
NRC - Disconnect Chg - Add'l 
NRC - Incremental Charge - Manual Svc Ord - 1 st 
NRC - Incremental Charge - Manual Svc Ord -Add') 
NRC - Incremental Charge - Manual Svc Ord - Disconnect 

NRC - 1. NID per 2-Wim ISDN Digital VG Loop, Per Month 

. _. . 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

. _. 1 

NRC - Add'l i NA I 

NRC - Disconnect Chg - 1 st 
NRC - Disamect Chg - Add'l 
NRC - Inctemental Charge - Manual Svc Urd - 1 st 
NRC - Incremental Charge - Manual Svc Ord - Add'l 
NRC - Incremental Charge - Manual Svc Ord - Disconnect 

NRC - 1' 

. 

NID p r  Z-Wn Asymmrtrical Dig Subsenkt tino (ADSL) Loop, Per Mo. 

_. . J 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
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\RC - nc:erremaI Charge - Manual Svc Or3 - A5d'i 
hRC - Irvemental Charge - Manual Svc Ord - hzernec: 

NID per &Wire High Bit Rate Dig Subscriber Line (HDSL) Loop 
I UA 

V A  , 
NRC - 7'' 

NRC - Incremental Charge - Manual Svc Ord - 1 st 

NRC - Incremental Charge - Manual Svc Ord - Disconnect 

NA 
NA 
NA 
NA 

NRC - IflCtemental Charge - Manual Svc Otd - Add'l 

NID per &Wire 56 Kbps Dig Grade Loop 
4 NA 

1 a -- . . . - - - - - - - - - 
NRC - Incremental Charge - Manual Svc Ord - 1 st 
NRC - Incremental Charge - Manual Svc Ord - Add'l 

- 

NRC - Add'l i NA 
NRC - Disconnect Chg - 1st I NA 
NRC - Disconnect Chg - Add7 I NA 
NRC - incremental Charge - Manual Svc Ord - 1st 
NRC - incremental Charge - Manual Svc Ord - Add'l 

1 

I 
, ! NA i 

1 NA 1 
NRC - Incremental Charge - Manual Svc Ord - Disconnect I NA 

i NA NID per e W m  $4 Kbps Dig Gndo Loop 

._ . 
NA 
NA 

I NRC - 1" 

NRC - Incremental Charge - Manual Svc Ord - l%cannect I NA 

NRC - Add'l 

2-Wire Analog VG Loop (StandarU), par month 
NRC - 1' 
NRC - Add'l 

NRC - 1" 
NRC - Add'l 

NRC - 1" 
NRC - Add'l 

2-Wire Analog VG Loop (Cwtomiud), por month 

4-Wire Analog VG Loop (Standard), per month 

[NAP- 7 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

- ~~ .. . 
NRC - Disconnect Chg - 1st I NA 
NRC - Disconnect Cha - Add'l I NA 

NRC - Addl 

NRC - 1" 
NRC - Addl 

NRC - 1' 
NRC - Add'l 

NRC - 1' 

2-Wire A D S  Loop (Standard), p.r month 

2-Wire HDSL Loop (Standard), p w  month 

dWim HDSL Loop (Standard), per month 

. .  

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

1 

....- . .-- 

2-Wire ISDN Digital Gndo Loop (Standard), per month 1 NA 
"C I' I NA 

022 319 8 



3ST GSST 

NRC - Incremental Charge-Manual Service Order-l* 
NRC - Incremental ChargHanual  Service Order-Ud'l 

NRC - Disconnect Chg - 1" 
NRC - Disconnect Chg - Addl 
NRC - Order Coordination for Specrfied Conventon l i m e  

NRC - 1' 
NRC - Add'l 

NRC - 1' 

NRC - Incremental Charge-Manual Service Order-Chsconnect 

ewim Analog VG Loop (Standard), per month 

2-Win ISDN Digital Grade Loop, per month 

! 14 3 1 

j 9ST GSST %RC - Add'l 

A4.3.1 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA - 
NA 
$18.00 
BST GSST 

I I A 4 3 1  

I NRC - 1'' ! NA 
I YA 
1 NA 

NA 

1 2-Wire Analog VG LOopSLl, per month VA 

NRC - Addl - 
NRC - Imemental Charge-Manual Servtce Order-1 i 

I NRC - Incremental Charge-Manual Service Order4dd'l  

I A4.3.1 
NRC - Add'l I BSTGSST 

I I A4.3.1 
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I 

NRC - Ordff COOfdinatlOn for Specified Conversion Time j NA 
I 

I NA 
I 

NRC - 1' 1 NA i 
NRC - Add'l NA 

I NA I 
NRC - 1' ; NA I 

NRC - Add'l 1 NA 
NRC - lncremental Charge-Manual Serv1C.e Order-1 1 NA 1 

NRC - lncremental Charge-Manual Servlce Order-Oisconnect ] NA 
NRC - Disconnect Chg - 1" NA 
NRC - Disconnect Chg - Add'l NA 
NRC - Order Coordinaaon for Specified Conve,rsion Time NA 

I NA 
NRC - 1" 1 NA 

- 
2 M r e  ISDN Digital Grade Loop (Standard), per month 

2-Wire Asymmetrical Dlg Subscriber Line (ADSL) Compatible Loop, per month 

NRC - Incremental Charge-Manual Service Orderddd' l  1 NA I 

2-Wire ADSL Loop (Standard), #mr month 

NRC - Add'l 1 N A  ... .- . .-- , e.., 

2-Wire High Bit Rat0 Dig Subscribor Lino (HDSL) Compatiblo Loop, per month 1 HA 
NRC ls I N A  
I..._ r 

NRC - Add'l 

NRC - Incremental Charge-Manual Service Order--Add'l 
NRC - Incremental Charge-Manual Service Order--Disconned 
NRC - Disconnect Chg - 1' 
NRC - Disconnect Chg - Addl 
NRC - Order Coordination for Specdied Conversion Time 

NRC - 1" 

NRC - Incremental Charge-Manual Sewice Wer- la  

2-Wire HDSL Loop (Standard), por month 

I .- 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

. . . . - . - - . . .  

eWre High Bit Rate Dig Subscribor Line (HDSL) Compatiblo Loop, por month f N A  
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UA 
YA 
YA 
YA 
NA 
NA 

; NA 

VRC - 2sczrrec:  Chg - ' s t  
\RC - 3lsccnrect CPg - ~ d d  I 
URC - Irlc-ernental Charge-ManLal Svc Crcer-'st 
URC - 'memental Charge-Manual Svc Orber-Addl 
URC - Incremental Charge-Manual Svc Oraer-Oisc=rrec: 
NRC - Oraer Coordinatlor for Soeclfied Conversron Tlme 

4-Wire 56 Kbps Dig Grade Loop, per month 1 NA 4 
rJRC - 1'- - 

I NRC - Add I I NA 

NRC - Incremental Charge-Manual Service Order4dd' l  I NA I 

NRC - Incremental Charge-Manual Service Order4isconnect 
NRC - Disconnect Cha - 1st 

I NA 
1 NA 

1 

1 

NRC - Order Coordinaoon for Specfied Conversion Time 
Unbundled Loopa  vir IDLC 

I NRC - uisannect m a  - Aac 

NA 
NA 

NRC - Disconnect Chg - 1st 
NRC - Disconnect Chg - Addl 
NRC - Order Coordination for Speclfied Converslon Time 

N R C  ?* 
Loop Distribution per 2-Win Analog VG Loop (Including NID), per month 

, I . , ,  . . .  ._ . 
N R C  - Add'l 1 NA ! 

NA 
NA 
NA 
$9.79 
S587 00 

, 8.- . I  ...- . .--. 
NRC - Incremental Charge-Manual Service Order-1' 1 NA 
NRC - Incremental Charge-Manual Service Order-Add'l 1 NA 
NRC - Incremental Charge-Manual Service Order-Disconnect 1 NA 
NRC - Disconnect Cha - 1 st 1 N A  

Loop Distribution per &Wire Analog VG Loop (Incl NID), per month 
NRC - 1" 

NA 
NA 

I Sub-Loo~ 2-Wira Analoa r NA 
~ ~~ 

L o o p  Feeder per 2-Wire Analog VG Loop, p a r l n t h  
~ 7 NA 

NRC - 1' I NA 

! 
. ._ . 

NRC - Incremental Charge-Manual Service Order-la 1 NA 1 
NRC - Incremental Charae-Manual Service Order-Add'l I NA 

02/23/98 



Existing Access-Terminal Provlsioning, 2m 25 pair panel per temlnal NRC 535 GO 
I s900 
~ s5500 

UNTW P a r  Provisioning. per pair. NRC , i 
Service Visit for Provisioning, per request, per premises. NRC 
Manual Service Order, NRC I s4500 I 

I 

Loop Concentration - Channelization Sys (Outside CO), per month , NA 
I 

NRC - 1% I N A  I 

, I... I 
NRC - Disconnect Chg - 1" 
NRC - Disconnect Chg - Add'l 
NRC - Incremental Charge-Manual Svc Order - 1" 
NRC - Incremental Charge-Manual Svc Order - Add'l 
NRC - incremental ChargeManual Svc Order - Disconnect 
Workina Plua-In 2-Wire. NRC 1' 

i NA 
1 NA 
I NA 
I NA 

1 

Working Plug-in 2-Wire. NRC Add'l 
Loop Concentraaon - Remote Terminal Cabinet (Outside CO) 
Loop Concentration - Remote Chrnnei Interhte - 2-Wire VG '(Outside CO), por 

NA 
NA 
NA 

NRC - I" 
NRC - Add'l 

I 
_ _  . -. . 

NRC - incremental ChargeManual Service Order-1" 1 NA 

NA 
NA 

02/23/98 



2-Wire Analog Line Port (Res., Bur.) including a 1  available features, per month 
NRC - Is (all types) 
NRC - Add'l (all types) 
NRC - Disconnect Chg - 1st 
NRC - Disconnect Chg - Add'l 
NRC - incremental Charge-Manual Svc Order - la 
NRC - incremental Charge-Manual Svc Order - Add7 

A4.3.1 
BST GSST 
A 4 3 1  

NRC - Add'l 

NA 

NA 
NA 
NA 
NA 
NA 

NA - I  

NRC - Add'l 
NRC - Disconnect Chg - 1st 
NRC - Disconnect Chg - Add7 
NRC - Incremental Charge-Manual Svc Order - 1st 
NRC - lnctemental Charge-Manual Svc Order - Addl 
NRC - Incremental ChargtManual Svc Order - Disconnect 

2-Wim DID PO* PW Mhth 

02/23/98 

NA 
NA 
NA 
NA 
NA 
NA 
512.68 

NRC - Disconnect Chg - 1st 
NRC - Disconnect Chg - Add'l 
NRC - Incremental Charge-Manual Svc Order - 1st 
NRC - lncremental Charge-Manual Svc Order - Add'i 

I 

- 
NA 
NA 
NA 
NA 

4 - 



S'213 :c i 
! To De 

&Wire DS 1 Port WIDID capability, per month 

I Negxa:ed I 
-P 

I ,ace NRC - Add'l i 

j A4.3.1 \ 
NRC - Add'l ~ BSTGSST 1 

02/23/98 



I NA 
j NA 
I NA 
1 NA 

NRC - Incremental Charge-Manual Svc Order - Add'l i NA 
i NA 

NRC - 1" ~ NA 
NRC - Add'l NA 
NRC - Incremental Charge-Manual Svc Order - 1" NA 

NRC - 1'- - 
NRC - Incremental Charge-Manual Svc Order - 1' 

1 

NRC - Add'l 
i 

2-Win3 Analog Line Port (PBX) including three available featurw, per month 

I 

NRC - Incremental Charge-Manual Svc Order - Add't NA I 

' 2-Wire Analog Hunting, per line per month NA 
NRC - 1" ' NA 
NRC - Add'l NA 

Coin Port, per month $1.90 
NRC - 1" BSTGSST . 

A4 3.1 
NRC - Add'l BST GSST- 

NRC - Disconnect Chg - 1' 
NRC - Disconnect Chg - Addl 
NRC - Incremental ChargeManual'Svc Order - 1. 
NRC - Incremental Charge-Manual Svc Order - Addl 

A4.3. I 
NA 
NA 
NA 
NA 

OZ2 3/98 

NRC - Disconnect 

NRC 
NRC - Disconnect 

Automaoc Recall, per month 

Automatic Callback, per month 
NA 
NA 
NA 
NA 
NA 



I NA NRC - Disconnect 
Selectrve Call Rejection. per month NA 

NRC NA 
NRC - Disconnect NA 

1 NA 
NRC NA 

Selectwe Call Forwarding, per month 

02/2 3/98 

NRC - Disconnect 

NRC 
NRC - Disconnect 

Se lmve  Call Acceptance, per monm 

Multhe Hunt Service (Rotary) 
Service per line, (in addition to port) , per month 

NRC 

NA I 
NA 
NA 
NA 
NA 

NA 



- . -  - - .  . -, 
- .  - 1 -.. 

' ?age :2  

. .. .- 
NRC - Disconnect NA 

' ISDN Message Waiting Indication-lamp, per month NA 
NRC NA 
NRC - Disconnect NA 

' ISDN Feature Function Buttons NA 

I WRC - 3 sconnect UA 
l Si-ared Call Appearances of a ON per r ronth  YA 
1 NA NRC 

I NA 
1 'hitipie Cat1 Appearances per T o n t h  I NA i 

I NRC t NA 
I NA 

[ IC - '* BridgedCall Exclusion per month 1 NA 

I NRC - Disconnect  

t 

! NRC - Oisconnect  I 
I 

I \1 RC 1 N A  - , 1.- 

NRC - Disconnect  1 NA 
j NA 

NRC 1 NA 
NRC - Disconnect  

Call by Call Access, per month 

02/23/98 



.-. .- . 
NRC - Add’l 
NRC - Disconnect Chg - 1‘ 
NRC - Disconnect Chg - Add’l 
NRC - Incremental ChargManual  Svc Order - 1st 

02/23/98 

. .. . 1 
NA 
NA 
NA 
NA 



NRC - 1' 
NRC - Addl 
NRC - Disconnect Chg - 1st 
NRC - Disconnect Chp - Add7 
NRC - lncrsmentpl ch;rrgcMM wisvcorder 
NRC - I- ChsugbMen wl Svc Otder-Disconnect 

Local Channd - Ddiated -Ds3 

02/23/98 

w a . 9 7  
$486.83 
NA 
NA 
NA 
NA 
NA 



Tandem SwWIing, per m 

Transport 
Tandem Switching (assumes 5 miles of transport per m u )  

02/23/98 

$0.000676 
NA 
UNE prices for 
shared/ 
common and 
dedicated 
transport 



- 
Z t '  :: a * - \ ,  

Page 15 

I apply as 
' awrocnate 
; EST State 
I Access Tanff 

All terms a n d  condltlons. as well as charges.  both non-recumng a n d  recunrng. 
associated with intetconnecmg trunk groups between BellSouth and CLEC-1 shall be 

Per  each four-fiber dry fiber arrangement NRC 1" 
Per  each four-fiber dry fiber arrangement NRC Add'l 
Per  each fiber strand per route mile or fracmn thereof,  p e r  month 
Per  four fiber strands, p e r  route mile or fraction thereof, per month 

NRC - Diconnect - 1 st 
NRC - Diconnect - Add1 

Per  four fiber strands. per route foot or -on thereof, per month 

$1.808 19 
3922.95 
$241 00 
NA 
NA 
NA 
NA 

Notes: 

If no rate is identified in the contract, the rate for the specific service o r  function will be 
negotiated by the parties upon request  by etther party. 

(1) In states where a s p e a k  NRC for customer transfer, feature additions and changes is 
not stated, the applicabb NRC from the appmpnate tanff applies. 

(2) Transmissionlusage charges assodatd wrth POTS amit switched usage will atso 
apply to amit witched voice and/or circuit witched data "mission by & 
Channels assodatd wrth 241'0 ISON ports. 

(3) Accsss to B Channel or D Channd Packet capabi i i  will be avaiC abb only through 
Bona Fide RequestlBona Fide Requsst/New Business Request Process. Rates for 
the packet c a p a b i i i  will bo determined via the Bona Fide RequWBona Fide 
RequWNew Business Request Procuss. 

(4) This rate element is for those states which have a speafic rate for User Profile per B 
Channd. 

(5) This rate eiement b fw use in ttros4 stabs with a different rate for additional minutes 
of use. 

(6) This tats eletmnt is f o r m  states w/o sepwate ram for 800 calk with 800 No. 
Wiwyvs POTS No. OJiHYand cdbwith Optional Complex Feab~msvs. wlo 
O ~ o l c o m p l a t f a t u m  

capability dem nd * (7) This 

(8) Rates for accu88 to Po&, Ducts, Conduits and Rights-of-way are negobated wrth 
BdlSouWs CmpefWo . StNChrrs Provisioning Center. 

(9) Prices for AN to be determined upon development of mediation device. 
(1 0) Price for Line  Class Codes for sekctive Routing shall be detetmined by the TRA 

b ordy applicdJb whom signaling usage measursn#nt or billing 

02/23/98 



Exhlblr 2 
t9 the Fourth Amendment  

of the  e.spire 
Interconnection Agreement 

Re-Ordering and Ordering OSS 

Ordering 

T.4BLE OF CONTEXTS 

1. Average OSS Response Interval J 

3 2. OSS Interface .4vailabiliry 
6 I .  Percent Flow-through Service Requests 
6 1. Percent Rejected Service Requests 
6 3.  Rejm Interval 
7 4. 

7 F h  Ordet Confmation Timeliness 

The rates, terms and conditions contained within this Attachment were negotiated a s  
a whole and each rate, term and condition within the Attachment is interdependent 
upon the other rates, terms and conditions. 

Wmtenance & Repair 18 
18 
18 
19 
20 
21 
21 
21 

1. OSS Interface Availability 
2. Avnagc OSS Response Interval 

4. Misxd Repair Appointments 
5. Customer Trouble Repon Rate 
6. Maiatenance Average Duration 
7. Percent Repeat Troubles within 30 days 
8. Out of Service > 24 Hours 

3. Average Annva Time - Repair 

3illing 

*rator *ices (TOW) and. 
- 

Dint toy Assistance 

E91 1 

Trunk Group Performance 

Zoliocanon 

2. 
3. 

4. 
5. 
6. 
7. 

1. Invoice Accuacy & Timeliness 22 
2. Usage D m  Delivery Accuracy 23 
3. Usage Data Delivery Timeliness and Completeness 23 
1. Average Speed to Answer 24 
2. Percent Answered within “X” Seconds 24 

I .  Timeliness 26 
2. Accuracy 26 
1. Trunk Group Service Summary 28 
2. Trunk Group Service Detail 28 
1. Average Response Time 30 
2. Average Arangement Time 30 
3. Oh of Due Data Missed 30 

Interval Disuibution 
Held Order Interval Distribution and Mean Interval 
Average Jeopardy Notice Interval & Percentage of 
Ordm Given Jeopardy Notices 
Percent Missed lnstallarion Appointments 
Percent Rovisioning Troubles witbin 30 days 
Coordinated Customer Conversions 
Average Completion Notice Interval 

9 
9 

13 
14 
14 
16 
17 

Page 1 of 40 
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E x n i b i t  1 
to the Fourth .Amendment 

of the e.spire 
Interconnection Agreement 

- ,  Appenaix 4 , Reponmg Scope :I  

Appendix B ! Glossa~ of.+cron)ms md T=ms - -  
Appendix C j h i i t  Poiicy 
* ;lese repom are sub~ecr to cnange due to reguiatorj requirements and or ro correct errors. e x  

..I ., 
1- 

Page 2 of -10 
2,23,99 



Function: 

Measurement 
Overview: 

Measurement 
Methodology: 

Average Response interval for Pre-Ordering and Ordering Legacy Information & 
0% Interface Availability 
As an initial srep of esrabiishmg service. the customer service agent must establish such 
basic facts as availability of desired features. likely service delivery intervals, the 
teiephone number to be assigned. product and feature avaiiabiiiry, and the validity of the 
sneer address. Typically, this rype of information is gathered from the supponing OSS's 
while the customer (or potential customer) is on h e  telephone with the customer service 
agent. This information may be gathered via stand-alone pre-order inquiries or as part of 
the Ordering function. Re-ordering/ordering acrivitics are the fmr contact that a customer 
may have with a CLEC. This measure is designed to monitor the time required for the 
CLEC interface sysrems to obtain from legacy systems the pre-ordering'ordering 
information necessary to establish and mod@ sewice. This measurement also capnues 
the availability percentages for h e  BST systems that the CLEC uses during pre-ordering 
and ordering. Comparison to BST results allow conclusions as to whether an equal 
opponunity exists for the CLEC to deliver a comparable customer experience. 
1. Average OSS Rcspoase Interval = Sum [(Date & Time of Legacy Response) - 

(Date & Time of Request to Legacy)i/(Numkt of l.eg8cy Rquests During tbc 
Reportiag Period) 

The response intmal for reuieving pn-orderlorda infomation from a given legacy is 
hxmined by summing the response times for all requests ( c o n m )  submined to the 
egacy during the reporting p o d  and then dividing by the mal number of legacy 
quests for the reponing period The response interval starts when the client application 
(LENS for CLECs; RNS for BST) submits a q u a  to the legacy syncm and ends whm 
the appropriate mponsc is m c d  to the client appfication. The number of legacy 
accesses during rhe reporting pen& that take less than 2.3 seconds and the number ha! 
rake more than 6 seconds are ais0 capnued 

Defiaitiaa: Average response time for accessing legacy data associated with appointment 
scheduling, service & fcatun availability, address verification, request for Telephone 
Numbers (TNs), and Customer Service Records (CSRs). 

2. O S  Interface Availability =(Actual AvailabilityY(Sehedu1ed Availability) X 100 

kfinitioo: Pcrcent of time OSS interface is actually available compand IO scheduled 
rvailabliiy. Availability percentages for CLEC interface systems and for all legacy 
~ n e m ~  acKued by them capnucd 

- -  

Page 3 of $0 
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Exhibit 1 
to the Fourth Amendment 

of the e.spire 
Interconnection .Agreement 

PRE-ORDERING .AND ORDERING oss 

Reponing Dimensions: I Excluded Situations: 
4'01 CLEC SpeClriC. I None 

I ' Data Retained Relating to CLEC Experience: Data Retained Relating to BST Performance: 
- 

Repon Month I ReponMonth 

Nor produccseWice specliic. 
Regional Level 

Response interval 
Regional Scope 

Legacy conuact type (per reporting dimension) 
Response interval 
Regional Scope 

Legacy conuact type (per reponing dimension) 

OASIS 
OASIS 

OASIS 
OASIS 

OASIS 

LEGACY SYSTJZM ACCESS TIMES FOR RNS 

OASISBSN F&Sc ~ X X X X 

OASISCAR Fwarrr/Svc X X X X 

OASISLPC Feanue/Svc X X X x 

OASISOCP I Feanue/Svc I x  1 x  X X 

OASISMTN I Feanuc/Svc X X X x 

LEGACY SYSTEM ACCESS TIMES FOR LENS 

Page 4 of 40 
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E l h i b i t  
to the Fourth Amendment 

of the e.spire 
Interconnection Agreement 

LEO L M X  
LESW 
ED[ 
HAL 
BOCRIS 
ATLASKOFFI 
RSAGi’DSAP 
SOCS 

PRE-ORDERING .L?iD ORDERING oss 

T 
Y 

X 

Y 

x 
T 
X 

x 

Page 5 of 40 
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ORDERING 

Function: 
Measurement 
Oven  iew : 

Mwuremea t 
Methodoiogy: 

Exhibit 1 
to t h e  Fourth .Amendment 

of the e.spire 
I n t e r E o n n ec ti o n ~ g r e e  m en t 

Ordering 
When a cusfomer calls rhetr service provider. hey expect 10 get Lniormarion promptly 
Tegardhg the progress on their order($). Llkewise. when changes must be made. such 
as to the expected delivery date. customers expect :hat hey will be immediately notified 
so that they may modify their own plans. The order starus measurements monitor. 
when compared to applicable BST results. that the CLEC has  timely access to order 
progress information so that the customer may be updated or notified when changes and 
rescheduling arc necessary. 
1. Percent Flow-through Service Requests = 1 (Total Number of valid Service 

Requests that flow-through to the BST OSS) / (Total Number of valid Service 
R q u e s o  delivered to BST O S )  X lot?.-’ 

Definition: Percent Flow-through Service Requests measures the percentage of orders 
submitted electronically that utilize BSTs’ OSS without manuai (human) intervention. 

Methodology: 
0 Mechanized tracking for flow-through service requests and manual SOER error 

audit repom (313 1/98). Mechanized tracking €or SOER ermrs and flow-through 
(4130198). 
BST mechanized order packing. 

2. Pemnt Rejected Service R q u e s b  = C (Total Number of Rejected Service 
R q u u t s )  / (rota1 Number of Service R q u u t s  Received) X 100. 

Deiinitioo: Percent Rejected Service Resueso is the percent of total ordm received 
rejected due to MM or omissions. 

Methodology: 
0 

0 

Manual tracking for non flow-through service r q u m s  
Mechanized tracking for flow-through service requests 
BST rerail report not applicable. 

3. Reject Interval = 1 (Date m d  Time of Service R q u a t  Rejection) - (Date aod 
Time of Senice Request Receipt) I / (Number of %nice  Requests Rejected io 
Reporpi00 Period). R q u a b  are provided b& on four (4) hour increments 
witbh a 24 boar period, aloog witb the pemot greater than 24 houn. 

Dcilaitkq: wect lnvr~al  is the average reject time 5om meipt of service order 
request ? distribution of rkjection. 

Methodoiogy: 

0 

Non-Mechanized Rcsutts are based on actual data from all orders. 
Mechanized Results arc based on actual data for all orders 5om &e O S .  
BST retail report not applicable. 

Page 6 of 40 
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Exhibit 1 
to the Fourth Amendment 

of the e.spire 
Interconnection .Agreement 

ORDERING 

Measurement 
Methodology: 

4. Firm Order Confirmation Timeiiness = z I (Date and Time of Firm Order 

- 
Confirmation) - (Date and Time of Service Request Receipt) 1 / (Yumber of 
Service Requests Confirmed in Reporting Period) 

Definition: Intervai for Return of a Firm Order Confmation (FOC Interval) is the 
average response time kom receipt of valid service order request to dishbution of order 
confkarion. Results are provided based on four (4) hour icrementS within a 24 hour 
period, along with the percent greater than 24 hours. 

.Methodology: 
Non-Mechanized Results are based on actual data from all orden. 
Mechanized Results are based on actual data for all orden kom the OSS. 
BST retail repon not applicable. 

5. Speed of Answer in Ordering Center = C (Tot81 time in seconds to reach 
LCSC) / (Total # of Cab)  in Reporting Period. 

Definition: Measures the average time to reach a BST representative. This can be an 
important measure of adequacy in a manual environment or even in a mechanized 
environment where CLEC service representatives have a need to speak with their BST 
petri. 

Metbodolw : 
Mechanized tacking through LCSC Automatic Call Dimibutor. 
Mechanized tracking through BST retail center support systems. 

Page 7 of 40 
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Elhlbl t  3 

CLECSpeClfiC 
CLEC Aggregate 
BST Aggregate (Where Applicabie) 
State. Regioi and further geographic 
dissagregation as requlred by State 
Commission Order. 
- s 10 and 2 10 Circuit Categories not available 
in a pre completion order mode. 
Resale Res and Bus reponing categories 
require adherence to OBF standards. 
"Other" category reflects service requests 
which do not have service class code 
populated. 
Dispatch. No Dispatch 9 10 and 2 10 Circuit 
Categories not available in a p n  completion 
order mode. 

Data Retained Reiating to CLEC Experience: 
ReportMonth 

, Intmai for FOC 
0 Rejecthtmal 
0 Total number of LSRS 
0 Total number of Errors 
0 Adjusted Error Volume 
0 

0 

0 

0 

0 

Total number of flow through service rrquesn 
Adjusted number of flow rhtough m i c e  
requem 
State, Region and Mer geogmphic 
dissagregation as required by State 
Commission Order. 

I F h  Order Confirmation Interval: Invahd 
Service Requests. and orders received outside 
of noma1 business hours 
Percent Flow-through Service Requests: 
Rejected Service Requesrs 
06 Rejected Service Requests: Service 
Requests canceled by the CLEC 
Supplements on Manual Orden 

Data Retain4 Rcloting to BST Performance: 
ReponMonth 
intcrvalforFOC 

0 RejectInmval 
0 Total number of LSRs 
0 TotalnumberofErron 
0 Adjwted Error Volume 
0 

0 

0 

Total number of flow throqh service requests 
Adjusted number of flow through service 
nqu- 
State, Region and funfier geographic 
drssagrrganon as required by State 
Commission Order. 

Page 8 of 40 
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Exhib i t  1 
to the Fourth A m e n d m e n t  

of the e.spire 
Interconnection .Agreement 

PROVIS 10 NING 

Function: 
.Measurement 
Overview: 

,Measurement 
.Methodology: 

Average Completion interval and Order Completion Interval Distribution 
The "average compietion interval" meaure monitors the rime requlred by BST to 
deliver integrated and operable service components requested Sy the CLEC. regardless 
of whether resale services or unbundled nenvork elements are employed. When the 
service delivery interval of BST is measured for comparable services. then conclusions 
can be drawn regarding whether or not CLECs have a reasonable oppomnity to 
compete for customers. The "order completion interval distribution" measure monitors 
the reliability of BST commiunents with respect to committed due dares to assure that 
CLECs can reliably quote expected due dates to their r e d  customer. In addition. when 
monitored over time, the "avemge completion interval" and "percent completed on 
time" may prove useful in detming developing capacity issues. 
1. Average Completion Interval = C [ (Completion Date & Time) - (Order Issue 

Date & Time) j / (Count of O r d e n  Completed io Reporring Period) 

2. Order Completion Interval Distribution = (Senice Orden Completed in "X" 
days) / (Total Service Orders Completed io Reporting Period) X 100 

The actual completion interval is detmnined for each order processed during the 
reporting period. The completion interval is the elapsed time h m  BST issues a FOC 
or SOCs date time stamp receipt of a order h m  the CLEC to BST's actual order 
completion date. Elapsed time for each order is accumulated for each reponing 
dimension. The accumulated time for each reporting dimension is then divided by the 
associated total number of orders completed within the reporting perid 

The disrribution of completed orders is determined by lint counting, for each specified 
reporting dimension. the total numbers of ordm completed within the reponing interval 
md the interval between the issue date of each order and the completion date. For each 
reporting dimension, h e  resulting c m t  of orders completed for each specified time 
period following the issue date is divided by the total number of ordm completed with 
h e  resulting &action e x p d  as a percatage. D&F orden are excluded from this 
measurement. BellSouth does not have established intervals for these orders. The 
:unomer chooses their disconnect date including 0 day disco". 

Deftnitha: Average time &om issue date of service order to actual order completion 
dao. 

Mithoddolzy: 
D Mechanized metric from ordering system. 

Page 9 of 40 
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Exhib i t  1 
to the Founh Amendment 

of the espire 
Interconnection Agreement 

Reporting Dimgmioos: 1 Excluded Situations: 
0 CLEC Specific 
0 CLEC Aggregate 
0 BST Aggregate 

Canceled Service Orders 
Initial Order when suppiemented by CLEC 
Order Activities of BST associated with 

9 

0 

0 

0 

0 Product Reponmg Levels 

State. Region and funher geogaphic dasagreganon 
as requred by State Commission Order. 
ISDN Orders rncluded UI Non Design - GA Only 
DispatcbNo Dispatch categones are not applicable 
to rmnks. 

Interconnection Trunks 
0 Resale - Residence 
0 Resale - Busmess 
0 Resale-Design 
0 UNEDeSlgn 

intemal or adminisuative use of local 
services 
D& Forders 

0 UNENonDesign I 
Dam Retained Relating to CLEC Experience: 
0 ReponMonth I ReportMonth 

1 Data Retained Relating to BST Performance: 

CLEC Order Number 
order Submission Dart 
Order Submission T h e  
Order Completion Date 
Order Completion Time 
Service Type 
Activity Type 
State, Region and funher geographic dissagrrgation 
as rqulml  by State Commission order 

0 Average Order Completion Interval 
0 Order Completion by Interval 
0 ServiceType 
0 Activity Type 
0 State, Region and furrha geographic 

dissagrrgation as required by State 
Commission Order 

I 



Function: 
Measure meat 
Overview: 

Measurement 
Methodology: 

Exh ib i t  1 
to the Fourth Amendment 

of the e.spire 
Interconnection Agreement 

Held Order interval Distribution and .Mean Interval 
&>en delays occur in completlng CLEC orders. the average penod that CLEC orders 
are held for BST reasons. pending a delayed completion. should be no worse for the 
CLEC when compared to EST delayed orders. 
1. Mean Held Order Interval = 1 (Reporting Period Close Date - Committed 

Order Due Date) / (Number of Orders Pending and Past The Committed Due 
Date) for all orden pending and past the committed due date. 

This metric is computed at the close of each report period. The held order interval is 
established by fm identifying all orders. af the close of the reporting interval, that both 
have not been reported as “completed” via a valid completion notice and have passed 
the currently “committed completion date” for the order. Held orukrs due to end-user 
reasom are included and identified in his repon. For each such order rhe number of 
calendar days between the committed compietion date and the close of the reporting 
period is established and represents the held order interval for that particular order. The 
held order interval is accumulated by the standard groupings, unless othenvise noted, 
and the reason for the order being heid, if identified. The !otal number of days 
accumulated in a category is then divided by the number of held ordm within the same 
category to produce the mean held order intmal. 

2. Heid Order Distribution Intenrb 

(# of Orders Held for 2 90 days) / (Total # of Orders Pending But Not Compieted) X 
loo. 
(# of Orders Held for 2 15 days) (Total # of Orders Pending But Not Completed) X 
loo. 

This “percentage orders held” measure is complementary to the held order interval but 
is designed to reflect orders continuing in a ”non-completed” sate for an extended 
period of time. Computation of this metric utilizes a subset of the data accumulated for 
be “held order interval“ mwurc.  All orders, for which the “held order interval” quais 
3r exceedr 90 or I5 days are counted, unless otherwise noted as an exclusion. The total 
number of pending and past due orders are counted (as was done for the held order 
interval) and divided into the count of orders held past 90 or 15 days. 

Definitioo: Average time orders continue in a “non-complete” state for an extended 
pciiod of time. 

Methodology: 
D Mechariized memc from ordering system. 
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Exhibit 1 
to the Fourth Amendment 

of the espire 
Interconnection Agreement 

CLEC Specific 

PROVISIONIYG 

An). order canceled by me CLEC '.+ill be 
CLEC .qggrggate 
BST Aggegare 

Product Reportmg Leveis 

State. Region and further geographic dissagregation 
as required by Stare Commission Order 

Inrerco~ecrion Tnrnks 
Resale - Residence 
Resale - Business 
Resale-Desi9 
L'NE Design 
UNENonDesign 

Data Retained Relating to CLEC ExDerieace: 
ReponMonth 
CLEC Order Number 

0 Order Submission Date 
Committed Due Datc 
Service Type 
HoldReason 
State, Region and further geographic -gation 
as required by State Commission Order 

exciuded from chis measurement. 
Order Activities of BST associated with mremai 
or admmisuative use of local services. 

Data Remined Relatian to BST Performance: 
ReponMonth 

0 Average Held Order Lntcnd 
0 Standard Error for the Average Held Order 

Interval 
0 SewictType 
0 Hoid Rcason 

State, Regioa and further geographic 
dissagrcgation as required by Starc Commission 
order 



Exhibit 
to t he  Fourth .Amendment 

of the e-spire 
Interconnection Agreement  

PROVISIOY ISG 

Function: Average Jeopardy Notice Interval & Percentage of Orders Given Jeopardy ?iotice. i 
Measurement I %%en BST can determine m adcance hat a committed due date !s in reoDardv :t w ~ i l  

- 8 ,  

Overview: provide advance notice to the CLEC. There IS no equivalent BST analog for Average 
f Jeopardy & Percent Orders Given Jeopardy Notices. 

i 

,Measurement 
Methodology: 

3a. Average Jeopardy Interval = IC (Date and Time of Scheduled Due Date on 
Service Order) - (Date and Time of Jeopardy Notice)l/[Numbcr of Orders in 
Jeopardy in Reporting Period). 

3b. Numbers of Orderr Given Jeopardy Notices in Reporting Period/Humber of 
Orders Completed in Reporting Period. 

Reporting Dimensions: 
0 CLECSpecific 

CLEC Aggregate 
0 

0 Product Reporring Levels 

State. Region and W e r  geographic dissagrcgation as 
required by State Commission Order 

0 Interconnection Trunks 
0 Resale - Residence 

Resale-B~in- 
0 Resale-Design 
O U N E  

Data Retained Rclatinn to CLEC Exbcrience: 
0 ReponMonrh 
0 CLECOrderNumkr 
0 

CommitttdDueDate 
Date and Time Jeopardy Notice sent 

Excluded Situations: 
0 

0 

Any order canceled by the CLEC will be 
excluded from this mesurement 
Orders held for CLEC end user reasom 

Data Retained Relating to BST Performance: 
0 No BST Analog Exists 

- -  
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Exhibit 2 
to the F o u n h  .Amendment 

of the e.spire 
Interconnection Agreement 

PROVISIO?dNG 

3nstallation Timeliness. Quality & Accuracy 
n e  "percent missed installation appomments" measure monitors h e  reiiabilh of BST 
iommirmens with respect to committed due dares to assure that CLECs can reiiably 
quote expected due dates ro ther retail customer as compared to BST. Percent 
Rovisionmg Troubles withln 50 days of Installation measures the quality and accuracy 
of installation activines. 
4. Percent MisJed Instalhtion Appointmenu = 1 (Number of Orden mlssed 10 

Reporting Period) / (Number of Orders Completed in Reporting Period) X 100 

Percent Missed Installation Appomrments ij the percentage of total orders processed for 
which BST is unable to complere the service orders on the commined due dates. Missed 
..ippoinnnents caused by end-user reaom will be included and reported separately. 

Definitioo: Percent of orders where completion's are not done by due date. See 
"Exclude Situations" for orders not included in this measurement 

Methodology: 
Mechanized meuic from ordering system 

5. O h  Provbiooiog Troubles within 30 days of &nice Order Activity - C Cfroubk 
reports on all completcd orden 5 30 days following wnice order@) completion) 
/ (All Senice Orden io a caiendrr month) X 100 

Dtfinition: Measum the quality and accuracy of completed orders 

Methodology: 
0 Mechanized metric from ordering and maintenance systems. 
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Exhibit 3 
to tbe Fourth Amendment 

of the espire 
Inter c o n II e c ti o n -4 gree m e n t 

Reponing Dimensions: 
CLEC Specg? 
CLEC Aggegare 

0 BST Aggregate 
0 

0 Reponmg Levels 

State. Region and M e r  geographic dissagregation 
as requred by State Commusion Order 

Interconnection Trunks 
0 Resale - Residence 
0 Resale - Busmess 
0 Resale - Design 

LYEDesign 
0 WENonDesign 

Data Retained Relating to CLEC Experience: 
0 RepoonMonth 
0 CLEC Order Number 

Order Submission Date 
Order Submlssion Time 

0 StamType 
Staw Notice Date 
StatusNonce Time 

0 Standard Order Acnvlty 
0 State, Region,and funher peographic dissagrrganon 

as requred by State Commlwton order 

I Excluded Situations: 
Orden canceled by the CLEC 
Order 4ctivities of BST associated wi tn  internal or 
admlnisuaiive use of local sen xes  

Data Retained Relating to BST Performance: 
ReportMonth 
BST Order Number 
Order Submission Date 

0 Order Submlssion Time 
StatusType 

0 StaauNonceDate 
StatusNonceTime 

0 Standard Order Acnviry 
0 State. Region,and funher geographic dlssagregatlon as 

rqulred by State Commission Order 



Exhibit  2 
to the Four th  Amendment  

of the  e.spire 
interconnection .Agreement 

Measurement 
Methodology: 

PROVISIOSI,YG 

Function: I Coordinated Customer Conversions 
Measurement 
Overview: 

t This categop measures rhe average tune !t takes EST to disconnecr an unbundled loop 
1 from the BST switch and cross connect it to a CLEC'j  equipment. This measurement 1 only applles to service orders with and without LNP. with and wlthout fiP and where 

the CLEC has requested BST to provide a coordmated cut-over. 

6. Average Coordinated Customer Conversion Interval = [E ((Completion Date 
and Time for Cross Connection of an Unbundled Loop)- Disconnection Date 
and Time of an Unbundled Loop))] I Total Number or Unbundled Loop 
Orders for the reporting period. 

Reponing Dimensions: 
0 CLEC Specific 
0 CLEC Aggregate 
0 

0 RepomngLevels 

State, Region and further geopphic  dissagrcgarion 
as requved by State Commission Order 

htClTOMCdOaf& 
Resale - Residence 

0 Resale-Business 
0 Resale-Design 
0 UNEDesign 
0 UNENonDesign 

Data Retained Relating to CLEC Erperieece: 
0 ReponMonth 

Excluded Situations: 
0 

0 

0 

0 

Any order canceled by the CLEC wdl be 
excluded from thls measurement. 
Delays due to CLEC foilowing 
discomeenon of the unbundled loop 
Any order w h m  the CLEC has not 
requested a coordinazed cut over 
Unbundled Loops where there is no existing 
subscriber loop 

thu Retained ReIating to BST Performance: 
No BST Anaiog Exsts 

Coordinated Customer Convcnions . 
I I Average Interval 

-l7TiLoops without LNP X 
UNE Loops with L W  X 
LWE LWDS without INP X 

I LWE Loops with MP I X 1 
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Exhibit 1 
to the Fourth .Amendment 

of the espire 
Interconnection Agreement 

Measurement 
.Methodology: 

PROvlSlOlu IYG 

7. Average Completion Notice Interval = C[(Date & Time of Notice of 
Completion) - @ate & Time of Work Completion)] / (>umber of Orders 
Completed in Reporting Period) 

Definition: The Completion Notice Interval is the elapsed time berween the BST 
reported completion of work and the issuance of a valid completion notice to the CLEC. 

Function: 
Measurement _ i  - n e  receipt of a completion notice by the CLEC from BST mioms me camer inat crier 

~ +berage Completion 5otrce Interval 

Under Development 
Data Retained Relating to CLEC Experience: 

Under Development 

Under Development 
Data Retained Relating to BST Performance: 

NIA 
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Exhiblr 11. 
to the Fourth Amendment 

of the e.spire 
interconnection Agreement 

Function: 
,Measurement 
Overview: 
Measurement 
Methodology: 

Function: 

Average Answer Time - Repair Centen 
This measure 6 monitors_ that BSTs handling of support center calls from CLECs are 
comparable with support center calls by BST’s retail cunornen. 
1. Average Answer Time for ET’S Repair Centen = (Toul time io seconds Tor 
BST’s Repair Centen mpoose) / (Total number of calls) by reporting period 

Deftnition: This measure demonstrates an average response tie for the CLEC to 
conma a BST rcpmentative 

Methodobgy: Mechanized report from Repair Centen Automatic Call Dismbutors. 

Overview: 

‘Measurement 
Methodology: 

OSS Response Interval 
This mesure is designed to monlfor h e  tune requued for ?he CLEC hteriace sysrem 10 
obtain from BSf‘s legacy systems the information requued to handle maintenance and 
repalr functions. This meaure also addresses the availability of the OSS inredace for 
repair and maintenance. 
1. OSS Interface Availability = (Actual Availability)i(Scheduied Availabilitv) X 100 

Definition: This measure shows the percentage of time rhe OSS interface is acrually 
available compared to scheduled availability. Availability percentages for the CLEC and 
BST interface systems and for legacy systems accessed by them are captured. 

Methodology: Mechanized repons &om OSSs. 

2. OSS Response interval = Access Times in Increments of Less Than or Equal to 1 
Seconds, Greater Than 4 Seconds but Less Than or  Equal to 10 Seconds Less 
Than or Equal to 10 Seconds, Greater Than 10 Seconds, o r  Greater Than M 
Seconds. 

Dcfinitioa: Response intervals arc determined by subnacting the time a request is 
submitted 6om the time the response is meived  Percentages of rqueso falling into the 
categories listed above arc reponed along with the aFeual number ofrequests falling into 
those categories. This measureprovides a method to compare BST and CLEC mponse 
times for accessing the legacy data needed for maintenance & repair functions. 

Methodology: Mechanized npons from OSSs. 
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Exhib i t  2 
to the Fourth A m e n d m e n t  

of the e.spire 
In t e rconnec t ion  A g r e e m e n t  

.Methodology: 

Funcrion: Vissed Repair .4ppointmenu 
Measurement 
Ovemew: 

,Measurement 

%hen the data for this measure is collected for BST and-a CLEC i t  can be use0 to I -  compare !he percentage of accurate estunates of the tune requlred IO complete service 
1 reparts for BST and the CLEC. 
1 2. Percentage of Missed Repair Appointments = (Count of Customer Troubles Not 

Resolved by the Quoted Resolution Time and Date) / (Count of Customer 
Trouble Tickets Closed) X 100. 

Definition: Percent of uouble reports not cleared by date and time committed. Note: 
Appointment intervals vary with force availability in the POTS environment. Specials 
and Trunk intervals are standard interval apkiwments of no greater than 24 hours. 

Methodology: Mechanized memc from maintenance database(s). 

Reponing Dimensions: 
0 CLECSpecific 

CLECAggrcgate 
0 BST Aggregate 
0 

0 Product Reponing Levels 

State. Region and funher geographic dhagegation 
as requred by Stare Commission Order 

Interconnection Trunks 
Resale - Residence 
Resale-Business 
Resale-Design 

0 L M D e s i p  
0 UNENonDesign 

Data Retained Relating to CLEC Experience: 
ReWnMonth 
CLEC Ticket Number 
Ticker Submission Date 
Ticket Submission Time 
Ticket Completion Time 
Ticket Completion Date 
Service Type 
Disposition and CaUx ( N n - M g W ” - S p c c h l  only) 
State, Regioa and furcha geographic dits;rgngation 
as requtred by Sate CyzSmission Order 

Excluded Situatioas: 

0 

Trouble tickets canceled at the CLEC requm 
BST trouble =ports associated with internal 
or administrative service 

Data Retained Relatim to BST Performance: 
0 

0 

e 
0 

0 

0 

- 

Report Month 
BST Ticket Number 
Ticket Submission Date 
Ticket Submission Time 
Ticket Completion Time 
Ticket Completion Date 
Service Type 
Disposition and Cause (Non-DesrgwNon-Speciai 
only) 
State, Region and further geographic 
dissagngation as required by State 
Commission order 
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Exhib i t  2 
to the Fourth Amendment 

of the e.spire 
I n t e r c o n n ec t io n .Agree m en t 

function: 
' Measurement 

Overview: 
Measurement 
Methodology: 1 Current Period) / (Sumber of Service Access Lines in Service at End of the Report 

~ Customer Trouble Report Rate 
1 T h S  ineaure can be used !o esiablish the frequency i,rare) ofcujiomer rroubie repons md 
j employed :o compare CLEC with BST results. 
j 1. Customer Trouble Report Rate = (Count of Initial and Repeated Trouble Reports in the 

Note: Local Interconnection Trunks are reported only as total troubles. Period) X 100. 

I 

The Customer Trouble Repon Rate is computed by accumuiating the number of maintenance 
initial and repeated trouble repons during the reporting pencd. The resuiting number of noubie 
reports are divided by the total number of'kervice access lines" existing for CLEC; and BST 
respectively at the end of the repon period. 

I Definition: Initial and repeated customer direct or refemd troubles reported within a calendar 
month ( W e r e  cause is not in canier equipment) per 100 lines'circuits in service. 

Metbodology: Mechanized memc for trouble reports and lines in service. 

Reporting Dimensions: 
0 CLECSpecific 
0 CLECAggrcgate 
0 BSTAggrtgate 
0 

Roduct Reponing Levels 

State, Region and funher geographic dissagngation 
as required by State Commission Order 

0 Interconnection Tnrnks 
0 Resale - Residence 
0 Resale - Business 
0 Resale-Design 
0 UNEDesis  
0 UNENonDesign 

Data Retained Relating to CLEC Experience: 
0 ReponMooth 

CLEC Ticket Number 
0 Ticket Submission Date 
0 Ticket Submission T i e  
0 Ticket Completion Time 
0 Ticket Completion Date ~ 

0 SewiceType 

0 

0 

Disposition and Cause ~on-DcsignNon-Special only) 
State, Region and Mer geographic dissagrrgatioa 
as required by Stare Commission Order 
3 Service Access Lines in Service at end of period 

Excluded Situations: 
0 Trouble tickets canceled at the CLEC request 

BST trouble reports associated with administrative service 

Data Retained Relating to W T  Performance: 
Repon Month 
BST Ticket Number 
Ticket Submission Date 
Ticket Submission Time 
Ticket Completion Time 
Ticket Completion Dare 
Service Type 
Disposition and Cause won-DaigWNon-Special only) 
State, Region and further geographic dissagregation as 
required by State Commission Order 

0 i Service Access Lines in Service at end of period 
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E.XhlDlC I 
to t h e  Fourth .Amendment  

of the e.spire 
In t e rconnec t ion  A g r e e m e n t  

Data RetainedRelrting to BST Performance: 
0 ReponMontb 
0 TotalTroubla 
0 Percentage of Customer Troubles Out of 

Service > 24 Hours 
0 Total and Percent Repeat Trouble Reports 

with 30 Days 
0 Total Duration Time 
0 ServiceType 

Disposition and Cause won-DeslgrvNon- 
Special only) 

0 State, Region and funher geognphic 

M.AINTEY.A.WE & REPAIR 

1 

Function: 
.Measurement 
Overview: 
.Measurement 
Methodology : 

Quality of Repair & Time to Restore 
This measure. when collected for both h e  CLEC md BST and compared monitors L!at 
SLEC maintenance requests are cleared comparabiy to BST maintenance requesrs. 
3. .Maintenance Average Duratioo = (Total Duration Time from the Receipt to the 

Clearing of Trouble Reports ) / (Total Closed Troubles) in reporting period 

4. Percent Repeat Troubles within 30 Days = (Total Repeated Trouble Reports 
within 30 Days) /(Total Closed Troubles) in reporting period X 100 

5. Out of Service (00s) > 24 Hours = (Total Troubles 00s 7 21 Hours) / (Total 
0 0 s  Troubles) X 100 

Definition: For Out of Service Troubles (no dial tone, cannot be called or cannot call 
out): the percenwe of aoubies cleared in excess of 24 hours. 

For Percent Repeat Trouble Reports within 30 Days: Trouble repons on the same 
lindcirmit as a previous trouble report within the last 30 calendar days a a percent of 
total aoubla reponed. 

For Average Duration: Average rime from the receipt of a trouble until the trouble is 
cleared 

Methodology: Mechanized memc &om maintenance databas+). 

Reporting Dimensions: 
CLECSpecific 
CLECAppgate  
BSTAggrrgate 

Reponmp Levels 

State, Region and further geographic dissagrrghon 
as required by Slate Commission Order 

0 Interconnection Trunks 
ResaIe - Residence 

0 R e ~ a l e - B u t h ~ ~  
R&~-Desi@ 

0 UNEDesign 
LMENon-kign 

Data Retained Rehting to CLEC Experitace: 
ReportMonth - I 

Total Tickets 
CLEC Ticket Number 
Ticket Submission Date 
Ticket Submission Time 
Ticket Completion Time 
Ticket Completion Darc 
Total Duration Time 
Service Type 
Disposition and Cause (Xon-DtsigwNon-Speclal only) 
State. Region and funher geographic dissagregation 

Excluded Situations: 
e Trouble reports canceled at the CLEC request 

BST troubie reports associated with 
adminisuative service 



j function: 
.Measurement 
Overview: 

Reporting Dimensioos: 
CLECSpeclfic 
CLEC Aggregate 
B S T A g m a t e  

Data Retained Relating to CLEC Experience: 
Report Monthly 
InvoiceType 
W Resale 

Unbundled Element Invoices (UNE) 
W Interconnection 

~ .Measurement 

Excluded Situatioos: 
0 Any invoices rejected due to formarcing or 

content erron 
Adjustments not related to billing errors (e.& 
credits for service outage) 

Data Retained Relating to BST Performance: 
ReportMonrhly 

0 RetailType 
w CRIS 
W CABS 

Invoice Accuracy & Timeliness 
The accuracy of billing invoices delivered by BST to the CLEC musi provlde CLECj  wltn 
the oppommiry to deliver bills at least as accurate as those delivered by BST. Roducmg 
and comparing this measurement result for both the CLEC and BST allows a determination 
as to whether or not pariry exisrs. 
1. Invoice Accuracy = [(Total Billed Revenues during current month) - (,Total 
Adjustment Revenues during current month/) /Total Billed Revenues during current 

This measure provides the percentage accuracy of the billing invoices for a CLEC by 
dividing the difference between the total billed revenue and total adjustment revenues by the 
total billed revenues during the current month. 

2. Mean Time to Deliver Invoices = E[ (Invoice Transmission Date) - (Date of 
Scheduled Bill Close)l/ (Count of Invoices Transmitted in Reporting Period) 
This measure provides the mean interval for billing invoices. CRIS-based invoices should 
be released for delivery within six (6) workdays, and CABS-based invoices should be 
released for delivery within eight (8) calendar days. 

Objective: Measures the percentage of accuracy and mean interval for heiiness of billing 
records delivered to CLECs in an agmd upon format. 

I 

I 
: 

I 

~ 

I 

month] x 100 j 

- -  



E.xhibir 1 
to t he  F o u r t h  A m e n d m e n t  

of the espire 
In te rconnec t ion  A g r e e m e n t  

0 RecordType 
m BellSouth Recorded 
I Non-BellSouth Recorded 

BILLIYG 

0 RecordType 

Function: 

Overview: 
, .Measurement 

I 
Lsage Data Dehery Accurac?. Timeliness & Completeness 
Tne a c c ~ n c )  of usage records jellbered bi BST :o rhe CLEC must oroklae CLECj 
*ilh h e  oopormnip to deliver Dills at least as accurate as those de!ibered D) BST 
Roducnng and comparmg this measurement result for ooth !ne CLEC and BST ai!ows a 
de:emination a to whether or not panry exists 
1. Usage Data Delivery Accuracy = (Total number of usage data packs sent 

during current month) - (Total number of usage data packs requiring 
retransmusion during current month) Total number of usage data packs sent 
during current month 

1 

This measurement captures the percentage of recorded usage and recorded usage data 
packets uansmined error keet and tn an apead upon format to the appropnare CLEC, as 
well as a panty measurement against BST Data Packet Transmission. 

2. Usage Data Delivery Completeness = (Total number of Recorded usage 
records delivered during the current month that are within thirty (30) days of 
the masagc(usage record) create date) i (Total number of Recorded usage 
records delivered during the current month) 

7lis measurement provides percentage of recorded usage data (BellSouth recorded and 
usage recorded by other carriers) processed and Pansmined to the CLEC within thirry 
(50) days of the message (usage record) create date. A parity measure is also provided 
showing completeness of BST messages processed and transmitted via CMDS. 

3. Usage Data Delivery Timetinas = (Total number of usage records sent within 
six(6) calendar days from initial rceordinglreceipt) / (Total number of usage 
records sent) 

This measurement provides percentage of recorded usage darajBeUSouth recorded and 
usage recorded by other carriers) delivered to the appropriate CLEC within six (6) 
calendar days from initial recording. A panty measure is also provided showing 
timeliness of BST messages processed and m m i t t e d  via CMRS. 

Objective: The purpose of these measurements is to demonmate the level of quality 
and timeliness of processing and transmission of both types of usage data (BellSouth 
recorded and usage recorded by other carries) to the appropriate CLEC. 

Methodology: The usage data will be mechanically transmined or mailed to the CLEC 
dam processing ca te r  once daiiy. Method of delivery is at rhe option of the CLEC. 
Timeliness and completeness measum arc reported on the same report. 

‘ 

Reporting Dimensions: 1 Excluded Situations: 
CLECAggrcgate 1 0  None 

BST Aggegate 
Data Retained Relating to CLEC Experience: 

Rewn,Month I ReportMonthly 
1 Data Retained Relating to BST Performance: 



E.xhibit 1 
to t h e  F o u n h  . a m e n d m e n t  

of the e.spire 
In t e rconnec t ion  A g r e e m e n t  

OPfRAfOR SERVICES: TOLL .ASSIST.A.YCE .43D DIRECTORY .ASSIST.4.UCE (Toll. DA) 

Function: 

Overview: 
, Measurement 

.Measurement 
Methodology: 

Speed to .inswer Performance 
The speed of answer delivered to CLEC retail customers. Anen BST provides Operator 
Senices with Toll Assisred Calls or Directory Assistance on benaif ofthe CLEC. must 
be substantially the same as the speed of answer that BST deliven to ~ts own retail 
iusromen. for equivalent local services. The same facil~ties and operators are used to 
handle BST and CLEC customer calls. as well as inbound ;ail queues that will not 
differentiate between EST 8: CLEC service. 

1. Average Speed to Answer (Toll) = 
f (Total Call Waiting Seconds) 1 (Total Calls Served) 

2. Percent Answered within 'X" Seconds (Toll) = 
Derived by converting the Average Speed to Answer (Toll) using EellCore Statistical 
Answer Conversion TabIes. to arrive at a percent of calls answered in less than rhiny 
seconds. 

3. Average S p e d  to Answer (DA) = 
5 (Total Call Waiting Seconds) / (Total Calls Served) 

4. Percent Answered within 'X" Seconds @A) = 
Derived by converting the Avenge Speed to Answer (DA) using Be11Corc Statistical 
Answer Conversion Tables, to arrive at a percent of calls answered in less than twenty 
seconds. 

Definition: Measurement of the average time in seconds calls wait before answer by a 
Toll or DA operator and the percent of Toll or DA d l s  that an answered in less than a 
prcdetennined time m e .  

Metbodoiogy: The Average Speed to Answer for Toll and DA is provided today 5om 
monthly system mwurrment reports, taken from rhe centralized call routing switches. 
The "Total Call Waiting Seconds" is a sukomponent of this measure, which BellSouth 
systems calculate by monitoring the total number of calls in queue throughout the day 
multiplied by the time (in seconds) between monitoring events. The "Total Calls 
Served" is rhe other sub-component of thjt measure, which BellSourh systems record as 
the total number of calls handled by Operator Services Toll or DA centers. 

The Percent Answered within thirty and twenty seconds measurement for Toll and DA 
is derived by using the BellCorc Statistical Answer Conversion Tables, to convert the 
Average Speed to Answer measure into a percent of calls answered within thiny/twenty 
seconds: The BeUCore Conversion Tables are specific to the defined parameters of 
work time, # of operaton, max queue size and call abandonment rates. 

Cumnt BellSouth call center switch technology aad business operations do not provide 
mechanized measurements differentiating between human versus machine call answer 
processing methods. 
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Erhibit 2 
to the Fourth Amendment 

of the e.spire 
Interconnection Agreement 

To11 .-\ssu:ancc (Toll) m Aggregare Calls abandoned by iusIomers ?nor 10 ansuer 
Direcrop . A W m m c e  IDA) m Aggregate by the EST Toll or DA operaror , 

OPERATOR SERVICES: TOLL ..\SSIST..\.UCE ASD DIRECTORY ASSISTA5CE (Toll, DA) 

Data Retained (On Aggregate Basis): 
1 

Month \ 

Call Type (Toll or DA) , 
Average Speed of Answer 

I 
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Exhibit 2 
to  the Fourth Amendment 

of the espire  
Interconnection .Agreement 

E91 1 

Function: ' Timeliness and Accuracy 
Measurement 

- 

? BeilSoutn's goai IS to malntam 10Oo,'o accurac? XI :he E91 1 datacase for ail IS 
Ovewiew: 

Measurement 
Methodology: 

CLEC resaie and retail customers by correctly processing ail orden for E91 I 
database updates. The E9 I I database update process ensures hat the CLECj' 
updates are handled in parity with BST's updates. BST uses Nework Dara .Mover 
(XDM) to transmit both CLEC resale and BST retail E91 1 updates to SCC t h i r d  
pany E9 1 1 database vendor) once per day for the entire region. No processing 
distinctions are made beween CLEC records and BST records. SCC's goal is to 
process these updates within 24 hours. 
CLECs ordering unbundled switching and facilities-based CLEC E91 1 providers 
are responsible for the accuracy of their data that is input into the E9 I 1 database. 
Facilities-based CLEC record updates are uansmined by the CLEC directly to SCC 
without any BST involvement and are not included in the monthly SQM reports. 
When BST retail or resale records experience errors in SCC's system. the errors are 
handled by either BST or. SCC and processed within 24 hours. 
BellSouth in conjunction with SCC provides accuracy and timeliness 
measurements fo; BST and its CLEC'resale customes: 

1. E911 Timeliness = [(Number of Record t'pdates) I (Number of Submitted . .  
Record Updates)l X 100 

Definition: Measures the percentage of E91 1 database updates processed within a 24- 
hour period. Based upon completed service order activiry within the 24 hour period, 
one batch per end office is trammined daily by BST to SCC. 

Methodology: 
Mechanized menic hxn SCC's E91 1 database. 

2. E91 1 Accuracy = [(Number o f  Record Updates with No Initial Errors) / (Total 
Number of Record Updates)j X 100 

Definition: M e a s w  the percentage of E9 1 I database updates processed by SCC with 
no initial errors. 

Methodology: 
Mechanized metric fiom SCC's 9 1 1 database. 

3. E911 Mean Interval = E911 Mean Interval = Sum [(Date and Time of E911 
Senice Request Completion) .I (Date and Time of E91 1 Senice Request 
Ackno,wledgement)j /(Number of Senice Requests Completed in Reporting 
Period) 

Definition: Measures the mean interval of E9 1 1 database updates. 

Methodology: 
Mechanized metric from SCC's E9 1 1 database. 
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E91 1 - 
! Reponing Dimensions: 
1 

1 Excluded Situations: 
I BST ~ g g e g a r e  1 Includes CLEC resale customers) Anv order cance!ed by [he CLEC 

I 

_ _  
State.Region and funhe: peographic dissagregation 
as required by State Commission Order 

Order Activities of BST associatea bi th  internal x 
adminisnative use of local smices 

1 Facilities-based CLEC Orden 
j Data Retained Relating to BST Performance: Data Retained Relating to CLEC Experience: 

Report Month 1 Repon Month 
i 

CLEC Order Number 
Order Submission Date 
Order Submission Time 
Error Type 
Error Notice Date 
Error Notice Time 
Standard Order Activiry 
State. Region and funher geographic dissagregation 
3s required by State Commission Order 

' Error Type ; 
Avenge number of error I 

Standard Order Activity 1 
State,Region and further geopaphlc i 
dissagregation as required by State Commission 
Order i 

Page 27 o i l 0  
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I uith the CLECs bs well as ail other trunk groups ~n the 3ST network. 
Measurement 
Methodology: 

I Blocking thresholds for all uunk groups arc 5%, except BST CTTG, which is 2%. 

Measured Blocking =[(Total number of Blocked Calls)/(Total number of Attempted 
Calls)] X 100 

I 1. Trunk Group Service Summary: Contains the service performance results of 
all final trunk groups (both BST administered trunk groups and CLEC 
adminrstered trunk groups) between Point of Termination (POT') and BST 
tandems or end offices, by region, by CLEC, CLEC Aggregate. and BST 
aggregate. 

j 

I 
I 
I 

Specifically measures the total number of uunk groups. number of trunk groups 
measured. and the number of trunk groups which exceed the blockmg threshold d u n g  
thev busy hours 

Reporting Dimensions: 
BST Trunk Group Aggregate 
CLEC Trunk Group Aggregate 

0 CLEC TNnk Group Specific 
0 State, Region and funha geographic dissagrrgation 

as required by State Commission Order 
Data Retained Rchthg to a E C  Erperieoce: 
0 ReportMondl -, 

0 TotalTrunkGtoups 

0 Threshold exceptions 
0 

0 Exception Trunk detail 

Total Trunk Group for whicb data available 

Exceptions percent of the total 
State, Region and further geogaphic dissagrrgation 
bs required by State Commission Order 

Excluded Situations: 
0 Trunk Groups for which valid traffic data 

measurement unavailable. 

Data Retained Relating to BST Performance: 
ReponMonth 
TotalTn~nkGroups 

0 

Thrrshold exceptions 
0 

0 

0 Exception Trunk detail 

Total Trunk Group for which data available 

Exceptions percent of the total 
State, Region and further geographic dissagrrganon 
as requlml by State Commission Order 
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TGSN 

TANDEM 

TRCYK CROL'P PEWORVA.UCE 

Unique trunk group identifier. (Trunk Group Serial Number) 

Identifier for the BellSouth Tandem end of the Trunk Group. 

i AIpna?+umtS) 1 

1 

XlpnaSum( 1 1 )  

Trunking Definitions 

Field Name 4 Description ; DataType 
[aenrifier for the BeIlSouth end of !he Trunk Group. 1 4lpr.ahumi ; ,  I 

I 

1 Sw'tch 
1 Parr of 37 character Common Language Location Identifieq'CLLI) code. 

Part of 37 characrer Common Language Location Identifier(CLL1) code. 

Identifier for the BellSouth End Office of the Trunk Group. 
Pan of 37 character Common Location Language Idennfier(CLL1) code. 

Identifier for the BellSouth OngmatmgLow Alpha end ofthe TRlnk Group. 
Pan of 37 character Common Language Location Identifier(CLL1) code. 

I 
END OFFICE 

A-END 

I 
, 4ipnahumr I i ) Identifier for the CLEC Pomt of Ter"ation(P0T)of the Trunk Group 

Pan of 37 character Common Location Language IdentifiedCLLI) code. i I I 
I 

XIphaSum(-ll) ' 
I 

Alpha"(  1 1) 

Z-END 

DESCRPT 

Identifier for the BellSouth TenninatingMigh Alpha end of the Trunk Group. 
Part of 37 character Common Location Language Identifier(CLL1) code. 

Describes functionloperation of &e Trunk Group. 
Part of 37 character Common Language Location Identifier(CLL1) code. 

Alpha??um( 1 I )  

Alpha"( 15) 

OBSVD BLKG 

HR 

TKS 

VAL DAYS 

NBR RPTS 

Blocking ratio determined from aaffic data measurement(Toral number of 
calls blockedfTotal number of calls attempted) 

Time of day when the maximum observed blocking was recorded. 

Total number of tnmks in service m a uunk group 

Total number of valid days of measurement 

Number of consecutive monthly reports for which the trunk group exceeded 
tbe meiisurrd blocking rhrcshold 

Numenc 

Numenc 

Numeric 
Numenc 

Numeric(2) 

Page 19 of 40 
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Response Intenal. Provisioning Interval and Timeliness for Providing Collocation 

Reporting Dimensions: 
0 

virmal 

State, Region and funher geographic dissagregation 
as required by State Commission Order 

Coiiocation 
i Function: 

Excluded Situations: 
Any order canceled by the CLEC. 
Time for BST to obtain any permits 

0 Collocarion conma  negotiations 

V easu re men t 

0 Physical 
Data Retained Relating to CLEC Experience: 

ReDonMonth 

' Overview: 

Data Retained Relating to BST Performance: 
0 ReponMonth 

.Measurement I-- Methodolow: 

- 
Space to a CLEC in a BellSouth Central Office. 
Collocation is the placement si customer-ounec equipment !n 3eilSouti Ccnaai 
Offices for mterconnect~g IO BellSouth's tariffed services and unbundled network 

.tiemenu. BellSouth offers both Virtual and Ph)sical Collocation and will report 1s 
perfonnance on these offerings separately. The milestones in the process for which 
meawemenu will be provided are: the average tune to respond to a requesr after we 
have the complete application; the average time berween receiving the bona fide fm 
order until the space is made available to the CLEC: and the percentage of due dates an 
fm orders missed. 
1. Average Response Time = C (Request Response Date & Time) - (Request 

Submission Date & Time)/Count of Responses Returned in Reporting Period. 

Definition: Measures the average time from the receipt of a complete and accurate 
Collocation Request (including receipt of Application Fees) to the date BellSouth 
responds in writing. 

Methodo logy: 
Manual 

2. Average Armngement Time = (Date & Time Collocation Arrangement is 
Complete) - (Date & Time Order for Collocation Arrangement 
submi t t edvou l  Numbers of Collocation Arrangements Completcd during 
Reporting Period. 

Defmitioo: Measures the Average Time h m  the receipt of complete and accurate 
Firm Order (including F m )  to date BeilSoutb completes the Collocation Arrangement 
[Called "BellSouth complete date". Assumes space and consauction complete and 
network inframucnve complete.] 

Methodology: 
Manual 

3. YO of Due Data Missed = (Number of Orden  not completed w/i ILEC 
committed Due Date during reporting period) / (Number of Orders completed 
in reporring period) X 100. 

Definition: Measures the percent of Collocation space r equw including construction 
and nerwork inhsmcnue, that are not complete on the due date. 

I 

1 

1 0 CiEC Order Number I ~ppiication I 1 Application Submission Date 1 0 Appiication Response j 
Page 30 of 40 
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, ~m Orcer Suomission  me , FimOraer 
~ SFace Accepmce Date 1 BST C~mpierion Date 

Appendix A: Reporting Scope 

Standard Service Groupings Pre-Order. 0rdet:nq 
Resaie Residence 
Resale Business 
Resale Special 
Local Interconnection Trunks 

* u N E  
LYE - LOOPS wLNP 

Provisioning 
LYE Non-Design 
LYEDesign 
L'NE Loops wiLNP 
Local Interconnection Trunks 
Resale Residence 
ResaleBusiness 
ResalcDesign 

0 BSTTrunks 
BST Residence Retad 
BST Business Retail 

Maintenance and Repuv 
Local Interconnection Trunks 

0 UNENon-Design 
UNEDesip 

0 ResaleResidence 
ResaleBusiness 
BST Interconnection Trunks 

0 BST Residence Retaii 
BST Business Retail 

Local Interconnection Trunk Group Biockaqe 
BST CTTG Trunk Groups 

0 CLEC Trunk Groups 

Page 3 I of 40 
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I 1 

.Appendix A: Reporting Scope 

Standard Service Order Activities 

These are ihe g inem EST'CLEC service 
order mwmes  which are included in the 
Pre-Ordering, Ordering, m d  Provisiomng 
Sections of'rhis document. 11 ~f not meant to 
indicate spec fic reporring caregories. 

Pre-Ordering Query Types: 

New Service Installations 
Service Migrations Without Changes 
Service Migrations With Changes 
Move and Change Activities 
Service Disconnects (Unless noted othewse)  

Address 
Telephone Number 
A p p o i m k t  Scheciuiing 
Customer Service Record 
Feature Availability 

Repon Levels CLECState 
CLECRegion 
CLECMSA 
Aggregate CLEC State 

0 Aggregate CLEC Region 
AggregneCLECMSA 

0 BSTState 
BSTRegion 
BSTMSA 

Page 22 of 30 
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.ACD 

AG G r i E ~  ATE 

.ASR 

.ATLAS 

Appendix B: Clossay of .Acronyms and Terms 

.Automatic Call Dlsnibutor - .A service that prowdes monitoring of agents ,n 3 ;ail 

ATLASTN 
BILLING 

BOCRlS 

BRC 

BST 
CKTID 
CLEC 
cms 

COFFI 

coFIusoc 
CRIS 

CRSACnS 
CSR 
ClTG 
DESIGN 

D I S P O S T O N  . 
&CAUSE ' 

DLETW 

DLR 

DOE 

DSAP 

center and routes high volume incommg telephone calls to availabie agents uni !e  coIkc:x 
management information on both cailers and artendants. 
Sum total of all items in like category. e.$. CLEC aggregate equals the sum total of all 
CLECs' data for a given reporting level. 
Access Service Request - .4 request for access service terminating delivery of camer raf5c 
into a Local Exchange Carrier's network. 
Application for Telephone Number Load Administration System - The BellSouth Operatro 
System used to administer the pool of available telephone numben and to reseme seiected 
numbers from the pool for use on pending service requesw'service orders. 
ATLAS software contract for Telephone Number 

The process and functions by which billing data is collected and by which account 
information is processed in order to render accurate and timely billing. 
Business Ofice Customer Record Information System - A front-end presentanon manaser 
used by BellSouth organizations to access the CRIS databax. 
Business Repair Center - The BellSouth Business Systems trouble receipt center which 
serves large business and CLEC customers. 
BellSouth Telecommunications. Inc. 

A unique identifier for elements combined in a service configuration 
Competitive iocai Exchange Carrier 
Cenualized Message Dismbution System - BeIlCore administered national system used to 
transfer specially formatted messages among companies. 
Cennai Office Feature File Interface - A BeIISouth Operations System database which 
maintains Universal Service Order Code (USOC) information based on cwen t  tariffs. 
COFFI software conuact for feantrr/service infomation 
Customer Record Information System - The BellSouth proprietary corporate database and 
billing system for non-access cusromers and services. 
CRIS software contract for CSR infomation 
Customer Service Record 
Common Transpon Trunk Group - Final uunk groups between BST & 
Independent end offices and the BST access tandems. 

Design Service is defined as any Special or Plain Old Telephone Service Order which 
requires BellSouth Design Engineering Activities 
Types of trouble conditions, e.g. No Trouble Found, Central Office Equipment Customer 
Premises Equipment etc. 
Display Lengthy Trouble History - A history report hat gives all activity on a line record for 
trouble reports in LMOS 
Detail Line Record - All the basic information maintained on a line record in LMOS, e.g. 
name, address, facilities, feanues etc. 
Direct Order Entry System - An internal BellSouth service order entry system used by 
BellSouth Service Representatives to input business service orden in BellSouth format. 
WE (Dirrct Order Enuy) Support Application - The BellSouth Operarions System which 
assists a Service Representative or similar carrier agent in negotiating service provisioning 
commirmenu for non-designed services and U N E s .  

Page 53 of 40 
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E E911 

ED1 

FLOW-THROUGH 

FOC 

HAL 

HALCRIS 
ISDN 

LCSC 

LEGACY SYSTEM 
LENS 

LEO 

LESOG 

LMOS 

LMOS HOST 

LNP 
LMOSupd 

LOOPS - - 
LSR 

REPAIR 
;MARCH 

L K Z i ? : :  

to the F O U H ~  Amendment 
of the e.spire 

Interconnection Agreement 
.Appendix B: Clossar?i of .Acronyms and Terms 

Provides cailers dccCs5 i o  the appiicable ernergenc) senices bureau s y  
Jiaiinp a ;-dig![ uiversai  teleghone number. 
Electronic Data Interchange - The mnputer-to-computer exchange of 
inter and'or m u a  ismpan).. business documents in a public standud 
format. 
In h e  context ofthis document, orders that are processed mechanicaily 
without human intervention. 
Firm Order Confmation - X notification rerumed to the CLEC 
confming that the LSR has been received and accepted, inciuding the 
soecified commianent date. 

"Hands Off Assgnment Logic - Front end access and error resolurion 
logic used in interfacing BellSouth Operations Systems such as ATLAS. 
BOCRIS, LMOS, PSIMS, RSAG and SOCS. 
HAL software contract for CSR information 
Intemted Services Digital Network 

Local Camer Service Center - The BellSouth center which is dedicated 
to handling CLEC LSRs, AS&. and Reordering transactions along with 
associated expedite rquests and escalations. 
Term used to refer to BellSouth Operations Suppon Systems (see OSS) 
Local Exchange Negotiation System - The BellSouth "/web 
swer/OS applicazion developed to provide both prcorderiag and 
ordering electronic interface functions for CLECs. 
Local Exchange Ordering - A BellSouth system which accepts the 
output of EDI, applies edit and fomaaing checks, and reformats the 
Local Service Requests in &11South Service Order format 
Local Exchange Service Order Generator - A Be11South synem which 
accepts the service order output of LEO and enters the Service Order 
into the Service Order Conuol System using tenninal emulation 
technology. 
Loop Maintenance m o n s  System - A BellSouth Operations System 
which stores the assignment and selected account information for use by 
downmeam OSS and BellSouth ~CISOMC~ during provisioning and 
maintenance activities. 
LMOS host computer 
LMOS updates 
Local Number Portability - In the context of this documens the 
capability for a subscriber to retain his cumnt telephone number as he 
masfen t0.a different local service provider. 
Transmission paths from the central office to the customer premises. 

Local SeMce Request - A request for local resale sewice or unbundled 
network elements-&om a CLEC. 
The process and function by which trouble reports are passed to 
BellSouth and by which the reiated service problems are resolved. 
A BellSouth Operations System which accepts service orders. interprets 
the coding contained in the service order i m q e ,  and COMUUC~S the 
specific switching system Recent Change command messages for input 
into end ofice switches. 

Page 35 of 40 
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0 

P 

Q 
R 

OASISBSN 

OASISLPC 
OASISMTN 
OASISNET 
OASISOCP 
ORDERING 

OASISCAR 

OSPCM 

O S  

OUT OF SERVICE 
POTS 
PREDICTOR 

PREORDERING 

PROVISIONING 

PSIMS 

PSIMSORB - 
RNS 

RRC 

WAG 

RSAGADDR 

Appendix B: Glossary of Acronyms and Terms 

Obtain Avaiiabiiiry Services Information Skstem - .A ~riisouti\  *on{. 
end processor which acts as an interface between COfF1 a d  RYS. 
This system takes the L'SOCs in COFFI and ranslates [hem to Engiish 
for display in RNS. 
OASIS software conwct for feature;service 
OASIS software conuact for feature!service 
OASIS software conwct for featureisemice 
OASIS software conmct for featureisemice 
OASIS software conuact for featureservice 
OASIS software contract for featureAervice 
The process and functions by. which resale services or unbundled 
nework elements are ordered from BellSouth as well a the process by 
which an LSR or ASR is placed with BellSouth. 
Outside Plant Contract Management System - Provides Scheduiing 
Information. 
Operations Support System - A support system or database which I S  

used to mechanize the flow or performance of work. The term is used 
to refer to the overall system consisting of hardware complex. computer 
operating system(s), and appiication which is used to provide the 
support functions. 
Customer has no dial tone and cannot call out. 
Plain Old Telephone Service 
The BellSouth Operations system which is used to administer proaaive 
maintenance and rehabilitation activities on outside plant facilities. 
provide access to selected work groups (e.g. RRC & BRC) to 
Mechanized Loop fating and switching system YO pons, ana provide 
certain infomarion regarding the amibutes and capabilities of outside 
plant facilities. 
The process and functions by which vital information is obtained, 
verified, or validatcd prior to placing a service request. 
The process and functions by which necessary work is performed to 
activate a service requested via an LSR or ASR and to initiate the proper 
billing and accounting functions. 
Roduct/Service inventory Management System - A BeilSouth database 
opeatlons System which conrains availability information on switching 
system f c m  and capabilities and on BellSouth service availability. 
This darabase is used to verify the availability of a feature or service in 
aa Mcx prior to making a commitment to the customer. 
PSIMS software conpact for featurdservice 

Regional Negotiation System - An intemal BellSouth service order 
enuy system used by BellSouth Consumer Services to input service 
orders in BellSouth format 
Residence Repair Center - The BellSouth Consumer Services trouble 
receipt center which serves residential customers. 
Regional Smet  Address Guide - The BellSouth database which contains 
meet addresses validated to be accurate with state and local 
govemments. 
RSAG software contract for address search 
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- 
son 

Service Order Control System - The BellSouth Operations System 
which routes service order images among BellSouth drop poinu and 

Service Order Interface Record - any change effecting activiry to a 
BellSouth Operations Systems during the service provisioning process. 

I customer account by service order that impacts 9 1 1@9 1 I .  
1 Trouble Analysis Facilitation Interface - The BeilSouth Operations T I TAFI 

U 

System which suppons trouble receipt center pe~omel in raking and 
handling c ~ ~ t o m e r  trouble reports. 

TN Telephone Number 
LINE Unbundled Network Element 

I I I w I W N  1 A uniaue identifier for elements combined in a m i c e  confiwation 1 
Y 
Z 

Page 39 of 40 
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Appendix C 

BELLSOUTH’S AUDIT POLICY: 

BellSouth curientty provides many CLECs wlth audit rights as a part of their individual 
interwnnecbon agreements. However. it is not reasonable for BellSouth to undergo an audit for 
every CLEC w& which it has a contract As of November 20, 1998, that would equate to over 600 
audits per year and that number is wntinualiy growing. BellSouth is in the process of developmg a 
proposed set of reasonable controls associated with individual CLEC audits. In addition, BellSouth 
will conduct a comprehensive audit of the aggregate level reports for both BellSouth and the CLECs 
for each of the next five (5) years, to be conducted by.an independent third-pafty. The results of that 
audit will be made available to all the parties subject to proper safeguards to protect propnetary 
information. This aggregate level audit includes the following specifications: 

I 

1. the wst be bome 50% by BellSouth and 50% by the CLECs 

2. the independent third party auditor shall be selected with input from both BellSouth 
and the CLECs 

3. the scope of the auda shall be join* determined by Bellsouth and the CLECs. 

tJw ngM to make change to this audit policy as growth and changes in ths BellSouth 
industry dictate. 
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ORDERING AND PROVISIONING 

The rates, terms and conditions contained within this Exhibit were negotiated as 
a whole and each rate, term and condition within the Exhibit is interdependent 
upon the otber rates, terms and conditions. 

1. Quality of Ordering and Provisioning 

1.1 BellSouth shall provide ordering and provisioning services to eospire that 
are equal to the ordering and provisioning services BellSouth provides to 
itself or any other CLEC, where technically feasible. Detailed guidelines 
for ordering and provisioning are set forth in BellSouth's Local 
Interconnection and Facility Based Ordering Guide and Resale Ordering 
Guide, as appropriate, and as they are amended from time to time during 
this Agreement. 

1.2 BellSouth will perform provisioning services during the following normal 
hours of operation: 

Monday - Friday - 8:OOAM - 5:OOPM (excluding holidays) 
(ResaWNE non coordinated, coordinated 
orders and order coordinated - Time Specific) 

Saturday - 8:OO AM - 500 PM (excluding holidays) 
(Resale/UNE non coordinated orders) 

All other eospire requests for provisioning and installation services are 
considered outside of the normal hours of operation and may be 
performed subject to the application of extraordinary billing charges. 

2. Access to Operational Support System 

2.1 BellSouth shall provide eospire access to several operations support 
sys$efns: Access to these support systems is available through a variety 
of means, including electronic interfaces. BellSouth also provides the 
option of placing orders manualb (e.g., via facsimile) through the Local 
Carrier Service Center. The operations support systems available are: 

2.2 Pre-Ordering. BellSouth provides electronic access to the following pre- 
ordering functions: service address validation, telephone number 
selection, service and feature availability, due date information, and upon 
Commission approval of confidentiality protections, to customer record 
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infomation. Access is Provided through the Local Exchange Navigation 
System (LENS) and the Telecommunications Access Gateway (TAG). 
Customer record infomation includes any and all customer specific 
information, including but not limited to, customer specific information in 
CRlS and RSAG. eospire agrees not to view, copy, or otherwise obtain 
access to the customer record information of any customer without that 
customer's permission and further agrees that eospire will obtain access 
to customer record information only in strict compliance with applicable 
laws, rules, or regulations of the State in which the service is provided. 

2.3 

2.4 

2.5 

Service Ordering and Provisioning. BellSouth provides electronic options 
for the exchange of ordering and provisioning information. BellSouth 
provides an Electronic Data Interchange (EDI) arrangement for resale 
requests and cerlain unbundled network elements. As an attemative to 
the €01 arrangement, BellSouth also provides through LENS and TAG an 
ordering and provisioning capability that is integrated with the LENS and 
TAG pre-ordering capability. 

Service Trouble Reporting and Repair. Service trouble reporting and 
repair allows eospire to report and monitor service troubles and obtain 
repair services. BellSouth shall offer eespire service trOUb4 reporting in 
a nondiscriminatory manner that provides eospire the equivalent ability 
to report and monitor senrice troubles that BellSouth provides to itsetf. 
BellSouth also provides eespire an estimated time to repair, an 
appointment time or a commitment time, as appropriate, on trouble 
reports. BellSouth provides two options for electronic trouble reporting. 
For exchange services, BellSouth offers eospire access to the Trouble 
Analysis Facilitation Interface (TAFI). For individually designed services, 
BellSouth provides electronic trouble reporting through an electronic 
communications gateway. if the CLEC requests BellSouth to repair a 
trouble after normal working hours, the CLEC will be billed the appropriate 
oytcfjcI# charges associated with this request pursuant to BellSouth's 
tarm. 

Migratiotl.of eospire to New BellSouth Somare Releases. BellSouth will 
isstie nw software rekases for its electronic interfaces as needed to 
improve operations and meet standards and regulatory requirements. 
When a new release is implemented, BellSouth will continue to support 
both the new release (N) and the prior release (N-1). When BellSouth 
makes the next release (N+l) ,  BellSouth will eliminate support for the (N- 
1) release and support the two newest releases (N and N+l). Thus, 
BellSouth will always support the two most current releases. BellSouth will 
issue documents to eospire with sufficient notice to allow eospire to 
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make the necessary changes to their systems and operations to migrate 
to the newest release in a timely fashion. 

2.6 

3. 

3.1 

3.2 

- Rates. All costs incurred by BellSouth to develop and implement 
e aperational interfaces shall be recovered from the carriers who utilize the 

services. Charge for use of Operational Support Systems shall be as set 
forth in Attachment 11 of this agreement. 

Miscellaneous Ordering and Provisioning Guidelines 

Pending Orders. To ensure the most efficient use of facilities and 
resources, orders placed in the hold or pending status by eespire will be 
held for a maximum of thirty (30) days from the date the order is placed on 
hold. After such time, if emspire wishes to reinstate an order, eespire 
may be required to submit a new service order. 

Single Point of Contact. eespire will be the single point of contact with 
BellSouth for ordering activity for unbundled network elements used by 
emspire to provide services to its end users, except that BellSouth may 
accept an order directly from another CLEC, or BellSouth, acting wm 
authorization of the affeded end user. eospire and BellSouth shall each 
execute a blanket letter of authorization with respect to customer orders. 
The Parties shall each be entitled to adopt their own internal processes for 
verification of customer authorization for orders, provided, however, that 
such processes shall amply with applicable state and federal law 
including, until superseded, the FCC guidelines and orders applicable to 
Presubscribed Interexchange Carrier (PIC) changes including Un-PIC. 
Pursuant to such an order, BellSouth may disconnect any unbundled 
network element associated with the service to be disconnected and 
being used by eospire to provide service to that end user and reuse such 
unbundled network de”@ or facilities to enabk such other LEC to 
provide to the end user. BellSouth will n o w  eospire that such an 
OM has been processed, but will not bet required to notify eospire in 
advance’of such processing. 

3.3 U s e  of Facilities. When a customer of a CLEC elects to discontinue 
service and transfer service to another local exchange carrier, including 
BellSouth, BellSouth shall have the right to reus8 the facilities provided to 
CLEC by BellSouth for retail or resale service, unbundled loop and/or 
unbundled port for that customer. In addition, BellSouth may disconnect 
and reuse facilities when the facility is in a denied state and BellSouth has 
received an order to establish new service or transfer of service from a 
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customer or a customer's CLEC at the same address served by the  
denied facilrty. 

3.3.1 Upon receipt of a service order, BellSouth will do the following: 

3.3.1.1 Process disconnect and monnect orders to provision the service which 
shall be due dated using current interval guidelines. 

3.3.1.2 Reuse the serving facility for the retail, resale service, or unbundled 
network element at the same location. 

3.3.1.3 Not@ eespire subsequent to the disconnect order being completed. 

3.4 Contact Numbers. The parties agree to provide one another with toil-free 
contact numbers for the purpose of ordering, provisioning and 
maintenance of services. 

3.5 Subscription Functions. In cases Mere BellSouth perfonns subscn'ption 
functions for an inter-exchange carrier (Le. PIC and LPIC changes via 
Customer Account Record Exchange (CARE)), BellSouth will provide the 
affected inter-exchange carriers with the Operating Company Number 
(OCN) of the local provider for the purpose of obtaining end user billing 
account and other end u s ~ t  information required under subscription 
requirements. 
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PARTIAL SETTLEMENT AGEEMEYT 

This Partial Settlement Agreement ("Agreement") is made and entered into this 19'h day 

of April. 1999. by and between e.spire Communications. Inc. ("e.spire"). and BellSouth 

Te 1 e c on1 m i i  n i cations . Inc. ("Bell S o u t h") . 

1 V H E R E . G .  e.spire has initiated complaint proceedings n y i n q  Bc.1ISn~rrh bc.brc thc. 

Georgia Public Service Commission, Docket 92s 1-U; the Florida Public Service Commi>hn.  

Docket 98 1008-TP; and the Kentucky Public Service Commission, Docket 928 1-U; and has filed 

a demand for arbitration with the American Arbitration Association. 16 Y 1999 00 I 1 1 98. 

regarding BellSouth's reciprocal compensation obligations in Alabama, Louisiana, Mississippi 

and South Carolina (hereinafter referred to as the "Complaint Proceedings"); 

WHEREAS, in the Complaint Proceedings, e.spire alleges that it is entitled under its 
p 

interconnection Agreement with BellSouth, dated July 25, 1996, to select a reciprocal 

compensation rate for the termination of local traffic from another Interconnection Agreement: 

WHEREAS, BellSouth denies e.spire's allegations; 

WHEREAS, espire also has filed for arbitration concerning a replacement 

interconnection agreement in Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, 

South Carolina, and Tennessee ("Arbitration Proceedings"), and that one of the issues in the 

arbitration concerns the applicable reciprocal compensation rates for the termination of local 
c 

traffic: 

WHEREAS, the padies have entered into an amendment to their agreement 

("Amendment") which will establish applicable reciprocal compensation rates on a 

going forward basis; 

DCOlfHElTJf75595.3 



WHEREAS. the parties desire to resolve the dispute between them concerning the 

applicable reciprocal compensation rates prior to the effective date of the Amendment; 

NOW, therefore, in consideration of the mutual promises and covenants contained herein. 

the parties hereto agree as follows: 

1 .  R c c i v ”  Compcnsntion Rates. 

1.1 In the e v m  that reciprocal conipmsation is due for t h t  tcriiiiiiiiiioii of 

local traffic under the Agreement, the parties agree that the following reciprocal compensation 

rates will apply: (a) the opt-in reciprocal compensation rates set forth i n  Schcdult: 1 . 1  froiii rhi. 

date the 2 million minute of use out of balance threshold has been met. if ever, until August 3 I ,  

1998; (b)S.004 per minute of use from September 1, 1998, until December 3 1. 1998; and ( c j  

Commission-approved rates for the transport and termination of local traffic from January 1. 

1999 until the effective date of the Amendment. 

1.2 Nothing herein shall be construed as an acknowledgment that reciprocal 

compensation is due either party for traffic terminated on the other party’s network prior to 

September 1, 1998. Each party expressly reserves the right to challenge in the Complaint 

Proceedings whether the 2 million minute of use out of balance threshold was met prior to 

September 1, 1998, as well as whether traffk to Internet Service Providers should be considered 

in calculating this threshold, and neither party waives its right to seek reconsideration or appeal 

of these issues. The Parties Oreserve their right to seek regulatory or judicial resolution of the 

issue of whether calls to ISPs constitute “local” traffic for reciprocal compensation purposes. 
- 1  



I. 7 Confidentiality 

2.1 e.spire and BellSouth. and their respective counsel and agents. agree that 

they shall never disclose for any purpose to any third person or entity. the terms, conditions. or 

2.2 e.spire and BellSouth each acknowledge that violation of this 

confidentiality provision would caiise the other party impar:tble iiijiiry for n.hich i t  n.oiild ha\.e 

not adequate remedy at law, and the injured party shall be entitled to preliminary and other 

injunctive relief against any such violation. Such injunctive relief shall be in addition to any 

other remedies or rights that the injured party may have a law or in equity. 

3. Dismissal Of The Arbitrations And Waiver Of Challenge 

3.1 Upon execution of this Agreement by the parties, e.spire shall file written notice 

with the various state commissions dismissing the Arbitration Proceedings. 

3.2 For the purposes of Section l.l(a> above, BellSouth agrees to forgo any challenge 

to e.spire's selection of a reciprocal compensation rate for the termination of local traffic from 

another Interconnection Agreement, with the understanding that no reciprocal compensation will 

be paid for terminating local traffic in any given state prior to September 1,1998 unless a court, 

regulatory body, or arbitratiop panel of competent jurisdiction determines that the 2 million 

minute of use out of balance threshold was met in that state. 
- .  

4. Enforcement Of The Settlement Ameement 

4.1 If either party materially breaches any provision of this Agreement, the 

non-breaching party may commence an action to enforce the terms of the Agreement. 

D c O l  HEITJn5595.3 
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4.2 If any such action is commenced in a court or before a regulatory body. 

the prevailing pmy shall be entitled to recover its costs, including reasonable attorneys' fees. as 

determined by the court or regulatory body. 

- 
3.  J I i sci: I lane0 11 s Pro t is i ons. 

5 .  I t..spirc 2nd BsllSoiith Lindcrstnnc! and ;igi.x t h a t  [his ~c:~Iciiic!:: is :X:!L!? i ; :  

compromising disputed claims i n  the Complaint Proceeding. TIE w i n 3  of [his Agxciiiciit 11rc 

not to be construed as an admission of liability or responsibility by BellSouth, and such liability 

and responsibility is expressly denied. This Settlement Agreement and thc stxernenrs conraincil 

here may not be cited as precedent in any other matter or proceeding or in any future dealings 

between the parties. 

5 .2  In the event one or more of the provisions of this Agreement shall for any reason 

be held to be invalid, illegal or unenforceable in any respect, such a determination shall not affect 

any other provision of this Agreement. 

5.3 No amendment or modification of this Agreement shall be valid or binding on tht 

parties unless made in writing and signed by the parties. 

5.4 The parties state that they have carefully read the within and foregoing Settlement 

Agreement and know and understand the contents thereof, and that they execute the same as their 

own free act and deed. 

4 
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WHEREFORE. the parties hereto have caused their authorized representatives to bind 

them by entering into this Agreement which is effective. as of the date last signed. 

BellSouth Teleconinmnicntions, Inc. 

By: 

Title: 

Date: 

e.spirc Conimunictitions, Inc. 

Rl.1 

Title: 

Date: 

. 
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