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BellSouth Telecommunications, Inc 850 224-7798 Marshall M. Criser Ill
Suite 400 Fax 850 224-5073 Regulatory Vice President
150 South Monroe Street

Tallahassee, Florida 32301-1556

August 16, 1999

Mrs. Blanca S. Bayo

Director, Division of Records and Reporting

Florida Public Service Commission ﬁ-’ 49 1Y _“(’-P
2540 Shumard Oak Boulevard

Tallahassee, Florida 32399

Re: Approval of the Interconnection Agreement Negotiated by BellSouth
Telecommunications, Inc. ("BellSouth") and BlueStar Networks, Inc. pursuant to Sections
251, 252 and 271 of the Telecommunications Act of 1996

Dear Mrs. Bayo:

Pursuant to section 252(e) of the Telecommunications Act of 1996, BellSouth and
BlueStar Networks, Inc. are submitting to the Florida Public Service Commission their
negotiated agreement for the interconnection of their networks, the unbundling of specific
network elements offered by BellSouth and the resale of BellSouth telecommunications
services to BlueStar Networks, Inc. The agreement was negotiated pursuant to sections 251,
252 and 271 of the Act.

Pursuant to section 252(e) of the Act, the Commission is charged with approving or
rejecting the negotiated agreement between BellSouth and BlueStar Networks, Inc. within
90 days of its submission. The Commission may only reject such an agreement if it finds
that the agreement or any portion of the agreement discriminates against a
telecommunications carrier not a party to the agreement or the implementation of the
agreement or any portion of the agreement is not consistent with the public interest,
convenience and necessity. Both parties represent that neither of these reasons exists as to
the agreement they have negotiated and that the Commission should approve their
agreement.

Very truly yours,

Regulatory Vice President

%)

DOCUMEMT RI'MPRCR-DATF

097LL AUGIER



Page 1

AGREEMENT

This Agreement, which shall become effective as of the 30 day of
June, 1999, is entered into by and between BlueStar Networks, Inc., ("BlueStar")
a Tennessee corporation on behalf of itself, and BeliSouth Telecommunications,
Inc., ("BellSouth"), a Georgia corporation, having an office at 675 W. Peachtree
Street, Atlanta, Georgia, 30375, on behalf of itself and its successors and
assigns.

WHEREAS, the Telecommunications Act of 1996 (the "Act") was signed
into law on February 8, 1996; and

WHEREAS, section 252(i) of the Act requires BellSouth to make available
any interconnection, service, or network element provided under an agreement
approved by the appropriate state regulatory body to any other requesting
telecommunications carrier upon the same terms and conditions as those
provided in the agreement in its entirety; and

WHEREAS, BlueStar has requested that BellSouth make available the
interconnection agreement in its entirety executed between BellSouth and
e.spire Communications, Inc. (“e.spire”), formerly known as American
Communications Services, Inc., originally dated September 1, 1996 for the
state(s) of Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North
Carolina, South Carolina and Tennessee.

NOW, THEREFORE, in consideration of the promises and mutual
covenants of this Agreement, BlueStar and BellSouth hereby agree as follows:

1. BlueStar and BellSouth shall adopt in its entirety the e.spire
Interconnection Agreement originally dated September 1, 1996 and any and all
amendments to said agreement executed and approved by the appropriate state
regulatory commission as of the date of the execution of this Agreement. The
e.spire Interconnection Agreement and all amendments are attached hereto as
Exhibit 1 and incorporated herein by this reference. The adoption of this
agreement with amendment(s) consists of the foliowing:

ITEM NO.
PAGES
Adoption Papers 4
Title Page 1
Table of Contents 4
General Terms and Conditions 50
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2. In the event that BlueStar consists of two (2) or more separate
entities as set forth in the preamble to this Agreement, all such entities shall be
jointly and severally liable for the obligations of BlueStar under this Agreement.

3. The term of this Agreement shall be from the effective date as set
forth above and shall expire as set forth in section XVl of the Fourth Amendment
to e.spire’s Interconnection Agreement. For the purposes of determining the
expiration date of this Agreement pursuant to section XVII, the effective date
shall be September 1, 1996.

4, BlueStar shall accept and incorporate any amendments to the
e.spire Interconnection Agreement executed as a result of any final judicial,
regulatory, or legislative action.

5. Every notice, consent, approval, or other communications required
or contemplated by this Agreement shall be in writing and shall be delivered in
person or given by postage prepaid mail, address to:

BellSouth Telecommunications, Inc.

CLEC Account Team

9th Floor

600 North 19" Street
Birmingham, Alabama 35203

and

General Attorney - COU
Suite 4300

675 W. Peachtree St.
Atlanta, GA 30375

BlueStar Networks, Inc.

ATT: VP Regulatory Affairs
L&C Tower, 24" Floor

401 Church Street
Nashville, TN 37219

or at such other address as the intended recipient previously shall have
designated by written notice to the other Party. Where specifically required,
notices shall be by certified or registered mail. Unless otherwise provided in this
Agreement, notice by mail shall be effective on the date it is officially recorded as
delivered by return receipt or equivalent, and in the absence of such record of
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delivery, it shall be presumed to have been delivered the fifth day, or next
business day after the fifth day, after it was deposited in the mails.

IN WITNESS WHEREOF, the Parties have executed this Agreement through
their authorized representatives.

./‘/ ;

| BeliSouth Telecomm’gni@tiops”, Inc. BlueStar Networks, Inc.
N e D/K (ZJE: | CFow 58C,

Signaturg S Signature

/j/u Vi T\( A& ugia'c)‘(' R. L. BupTNER
Jerry Hengrix ' Name
o
O /Z«;/wq tp/SO/?‘i
Date L Date
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INTERCONNECTION AGREEMENT
BETWEEN ACST AND BELLSOUTH COMMUNICATIONS

Pursuant to. this [nterconnection Agreement (Agreement), American Comimunication
Services, Inc. on behalf of its local exchange operating subsidiaries identified on Attachiment A
as it shall be amended from time to time (collectively "ACSI"), and BellSouth
Telecommunications, Inc. (BellSouth) (collectively, "the Parties") agree 10 extend certain
interconnection arrangements to one another within each LATA in which they both operzte.
This Agreement is an integrated package that reflects a balancing of interests critical o the
Parties which the Partes believe is not inconsistent with Sections 251, 252 and 271 of the
Telecommunicauons Act of [996.

I. RECITALS AND PRINCTPLES

WHEREAS, BellSouth is an incumbent local exchange telecommunications company
(ILEC) authorized to provide telecomimunications services in the states of Alabama. Florda.
Georgia. Kentucky, Louisiana, Mississippi, North Carolina, South Caroiina and Tennessee: and

WHEREAS, ACSI is a competitive local exchange telecommunications company =
(CLEC) which is authorized or plans to become authorized to provide local telecommunications
services in Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, South Carolina and
Tennessee; and

WHEREAS, the interconnection and interoperability of the Parties’ respective local
networks is required to facilitate the introduction of local exchange service competition and fuifill
the objectives of the Telecommunications Act of 1996 (Telecommunications Act): and

WHEREAS, universal connectivity and interoperability between competing
telecommunications carriers is necessary tor the termination of traffic on each carrier's network;
and

WHEREAS, the Parties intend that BellSouth should unbundle cerain basic network
elements and make them available for. purchase by ACSI; and

WHEREAS, the Parties agree that this Agreement shail be filed with the appropriate
state commissions in compliance with Section 252 of the Telecommunications Act:

NOW, THEREFORE, in consideration of the mutual provisions contained herein and

other good and valuable consideration, the receipt and sufficiency of which are hereby
acknowledged, ACSI and BeliSouth hereby covenant and agree as tollows:

Dama |



a. F AGREEMENT

This Agreement will govem the interconnection and resale arrangements between the
Parties to facilitate the interconnection of their facilities and the connection of local and
interexchange traffic in the states of Alabama, Flonda. Georgia, Kentucky, Louisiana.
Mississippt. South Carolina and Tennessee. This agreement will further govern the unbundling
of BellSouth network elements in the same states. The Agreement will be filed for approval of
the agreed terms with state commissions in each of the states listed above. ACSI will petinon
for state commission arbitration of the unresoived issues referred to herein. Upon conclusion of
such state commission arbitration proceedings, the Agreement will be amended to redect the
decided issues and filed for approval consistent with the terms of Section 252(e) of the
Telecommunications Act.

. DEFINTTION

The definitions contained in Attachment B are intended to define and govern how the
terms included therein are used in this Agreement. However, except as provided herein, the
inclusion or exclusion of any particular definition is not intended by either party to limit, or to
define technical interface, reliability, performance or throughput parameters tor the network
elements that both Parties expect to interconnect and interoperate. The minimum pertormasgce,
reliability, throughput and operational characteristic of elements identified herein, as well as
physical and logical interface standards utilized, unless otherwise specifically provided herein. are
according to generally accepted industry standards as defined by the [TU (ISO/CCITT). ANSI,
or the Network Management Forum, whichever is more specific. Where standards are not yet
tully defined, the Parties agree to take reasonable steps to insure that interface designs are
modularized and retrofittable to any pending standard at the least cost to the interconnecting
Parues.

v. A N ‘OR \3

BeliSouth shall unbundle network elements used in the provision of a
telecommunications service and offer them for resale to ACSI as provided hereatter. ACSI shall
be entitled to request, and ‘BellSouth shall provide, access to any such unbundled network
element(s). BeliSouth shall unbundle such network elements where technically feasibie. and
separately price and offer those elements such that ACSI will be able to lease and interconnect to
whichever of these unbundled network elements ACSI requires. and combine the BellSouth-
provided network elements with any facilities and services that ACSI may itselt provide or obtain
from other telecommunications carriers. in order to offer telecommunications services 0 other
telecommunications carriers and end users. Such network elements shall be offered as provided
hereaftter.
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. General Requirements

A.l  The Partes hereto mutually undersiand and agree :hat the armay of

. nerwork elements 1s sieadily evolving and expanding. The imitial set of

~ nerwork elements and artendant services to be made availabie v
BellSouth hereunder is included as Attachment C hereto. Network
elements will be provided subject to the rules, terms and cond:tons
expressed in this Article and in Attachment C. [t is undersiood. nowenver.
and mutually agreed that either Party may add nerwork eiements to ine
lisung conwained in Artachment C as the BellSouth network changes or
addigonal network elements are identified. It is especially acknowledged.
without limitation, that the list of network elements may be expanced bv
either Party to include network elements identified in relevant FCC or
state commission regulations or orders, or made available by BellSouth 0
other telecommunications carriers pursuant to other interconnecuon
agreements. [he addition or inclusion of additional network clements
shall be made in accordance with subsection [V.[ hereof.

A.2  Without limitation, BellSouth agrees to provide ACSI access 10 all
network elements identified in Attachment C hereto. Wherever
technically feasible, interconnection shall be offered at the line andfpr
trunk side of each discrete network element. It is agreed that
interconnection will be made available by BellSouth to ACSI at any
technically feasible point. BellSouth must implement physical and iogical
interconnection points consistent with generally accepted industry
standards.

A.3  Initial pricing of network elements is included in Attachment C hereto.
provided the Parties hereby agree that ACSI will peation for state
commission arbitration to establish initial pricing ot both nonrecurring and
recurring charges applicable to the provision of unbundied loops. cross
connections, loop channelization, unbundled ports. and associated facilities
and services. In addition, the initial pricing may be revised by mutual
agreement or at ACSI's election pursuant 1o Article XXII hereor.

A4 Itis agreed that ACSI may combine network elements purchased
hereunder as required to provide any local, toll or access service.

I nﬁ ‘tion with Network El n

B.1 Interconnection shall be achieved via collocation arrangements ACS_I shall
maintain at a BeliSouth wire center or other BellSouth network point.

B.2 At ACSI's discretion, each unbundled loop or port element shall be

delivered to the ACSI collocation arrangement over an individuai 2-wire
hand-off, in multiples of 24 over a digital DS-1 hand-off in any
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B.3

B.4

B.S

B.6

B7

B.8

combinaton or order ACSI may specity, in mulupies ot 672 over 2
digital DS-3 hand-off in any combinanon or order ACSI may specity. or
through other technically feasible and economically comparable hand-off
, arangements requested Dby ACSI. Economucaily comparable as used in

* this section refers to an economically comparable effect upon ACSI and s

nOt meant [o 2nsure an equivalent revenue stream or contmbution level 10
BellSouth.

BeilSouth wiil permit ACSI to collocate DLC systems in conjunction with
collocaton arrangements ACSI maintains at a BellSouth wire center, for
the purpose of interconnecting to unbundled loop elements. ACSI will
have the option of purchasing BellSouth unbundled transport (at any
transmission level) between placed equipment and the ACSI network.

ACSI shall access BellSouth's unbundled loops via collocation at the
BellSouth wire center where those elements exist. Each loop or port shall
be delivered to ACSI's collocation by means of a cross connection.

BellSouth shall provide ACSI access to its unbundled loops at each of
BellSouth's Wire Centers. In addition, if ACSI requests one or more
loops serviced by Integrated Digital Loop Carrier or Remote Switching -
technology deployed as a loop concentrator, BeilSouth shall, where
available, move the requested loop(s) to a spare, existing physical loop.

[f, however, no spare physical loop is available, BellSouth shall within
forty-eight (48) hours of ACSI's request notify ACSI of the lack of
available facilities. ACSI may then, at its discretion, make a network
element request for BellSouth to provide the unbundled loop through the
demultpiexing of the integrated digitized loop(s).

Where BellSouth utilizes digital loop carrier (DLC) technoiogy to
provision the loop element of an unbundled exchange service to an end
user customer who subsegquently determines to assign the loop element to
ACSI and receive Exchange Service from ACSI via such loop, BeliSouth
shall deliver such loop to ACSI on an unintegrated basis. pursuant to
ACSI's chosen hand-off architecture. without 2 degradation of end user
service or feature availability.

Except as otherwise specified herein, all dedicated transport-based

. features, functions, service auributes, grades-of-service, instll.
maintenance, and repair intervals which apply to BellSouth's bundied
local exchange service shall apply to unbundled loops.

Except as otherwise specified herein, all switch-based features. tuncuons.
service attributes. grades-of-service, and install, maintenance. and repar
intervals which apply to BellSouth's bundled local exchange service shall
apply to unbundled ports.

Dama 4



B.S

B.10

B.11

B.12

B.13

B.14

B.15.

BeliSouth wiil permit any customer to convert its bundled local service o
an unbundled element or service and assign such unbundled element or
service to ACSI. with no penalties, rollover, termination or conversion

, charges to ACSI or the customer, except as specifically provided in

Attachment C-2 hereto or pursuant to the terms of a specific customer
service agreement (unless superseded by goverr- -snt action).

BellSouth will permit ACSI to coilocate remote switching moduies and
associated equipment in conjunction with collocation arrangements ACSI
maintains at 2 BellSouth wire center, for the purpose of interconnecting 1o
unbundled loop or link eiements. .

When available to any other telecommunications carrier or other
customer, BellSouth shall provide ACSI with an appropriate on-line
electronic file transter arrangement by which ACSI may place. verity, and
receive confirmation on orders for unbundled elements, and issue and
track trouble-ticket and repair requests associated with unbundled
elements. [n the interim, batch file arrangements specified in BellSouth’s
current Facilities Based Carrier Operating Guide (FBOG) shall apply.
BeliSouth shall provide ACSI with the ability to order any defined
network element using OBF or other mutually agreed upon <
ordering/provisioning codes.

It is expressly agreed that interconnection will be afforded equally
regardless of the transmission medium selected by the interconnector. i.¢.,
digital or analog loops, conditioned circuits, [ISDN, SONET, wherever
present in BeliSouth’s network, so that networks and appiications can
evolve unencumbered by the available degree of interconnectivity.

Wherever technically feasible, it is expressly agreed and understood that
BeliSouth will provide interconnection on the line side and/or trunk side
of each unbundled Network Element. Where interconnection is ordered
to the line side of a Network Element, interconnection shall be on a hard-
wired (not software driven) basis.

The Parties shall antempt in good faith to mutually devise and implement a
means to extend the unbundled loop sufficient to enabie ACSI! t0 use a
coilocation arrangement at one BeliSouth location (e.g., tandem switch) 0

. obtain access to the unbundled loop(s) at another such BellSouth location

over BellSouth facilities.

BellSouth shall develop a process to identify the carrier for each
unbundled loop and establish automated intercompan reren-al and/or call
hand-off processes. [n addition, BeliSouth will not in"any “way hinder
ACSI from deploying modem DLC equipment (TR303) throughout the
unbundled loop/transport network.



C.  Order Processing

C.1

C.2

C3

Cié

CS

C.6

C7

C.8

ACSI shall place orders for unbundled loops (and other network elements)
,through completion and submission of the Service Order form specified in
‘the FBOG. The installation time intervals which shall apply thereto are

as expressed 1n subsection [V.D hereafter.

Order processing for unbundled loops shall be mechanized. in a form
substanually similar to that currently used for the ordening of special

access services. Automated interfaces shall be provided into a centralized |
operations support systems database for determining service availability on
loops (e.g., ISCON), confirmation of order acceptance and ongoing order
satus. If made available by BellSouth t0 any other telecomimunications
carrier, automated intertaces shall be provided in a centralized operations
support systems database for installation scheduling, confirmation of

circuit assignments and completion confirimation.

Particular combinations of elements, hereafter reterred to as combinations,
identified and described by ACSI can be ordered and provisioned as
combinations, and not require the enumeration of each element within that
combination in each provisioning order. consistent with OBF or other
mutuajly agreed upon procedures.

Appropriate ordering/provisioning codes will be established for each
identified combination. consistent with OBF or other mutuaily agreed
upon procedures.

When combinations are ordered where the elements are currently
interconnected and functional, those elements will remain interconnected
and functional (except for the integrated SLC).

When the open network access platform is available, BellSouth will
provide ACSI with the ability to have the BeilSouth end office AIN
triggers initiated via an appropriate service order from ACSI.

ACSI and BellSouth will negotiate in good faith to create a mutually
acceptable standard service order/disconnect order tormat, consistent with
OBF or other mutually agreed upon procedures.

- BellSouth shall exercise best efforts to provide ACSI with the "real tme”

ability to schedule installation appointments with the customer on-line and
access to BellSouth's schedule availability beginning in the second
calendar quarter of 1997. In the interim, BellSouth will install unbundled
loops and othet network elements by the Customer Desired Due Date
(CDDD) where facilities permit.



C.5

C.10

When available to any other telecommunications carmier or other
customer, BellSouth shall provide "real time" response for firm order
confirmation, due date availability/scheduling, dispatch required or not.
identfy line option availability by Local Service Office (LSO) (such as
digital copper. copper analog, [SDN), compietion with all service order
and ume and cost related fees, rejections/errors on service order data
eiement(s), jeopardies against the due date. missed appointments,
addiuonal order charges (construction charges), order status. validate
street address detail, and electronic notification of the local line options
that were provisioned. This applies to all types of service orders and ail
network elements.

The Parties will negotiate in good faith to establish expedite and escalation
procedures for ordering and provisioning, including establishiment of a
process for ACSI to request the expedite an order on a customer's behalf.

nversion of Exchan rvice to Network rent

D.1

D2

D3

D4

D.5

[nstallation intervals must be established to ensure that service can be
established via unbundled loops in an equivalent timetrame as BellSouth
provides services to its own customers, as measured from the date gpon
which BeilSouth receives the order to the date of customer delivery.

On each unbundled network element order in a wire center. ACSI and
BellSouth will agree on a cutover time at least 48 hours before that
cutover ime. The cutover time will be defined as a 30-minute window
within which both the ACSI and BellSouth personnel wiil make telephone
contact to complete the cutover.

Within the appointed 30-minute cutover time, the ACSI contact will call
the BeilSouth contact designated to perform cross-connection work and
when the BellSouth contact is reached in that interval. such work will be
promptly performed.

If the ACSI contact fails to call or is not ready within the appointed
interval and if ACSI has not called to reschedule the work at least two (2)
hours prior to the start of the interval. BellSouth and ACSI will
reschedule the work order.

If the BellSouth contact is not available or not ready at any time dunng
the 30-minute interval, ACSI and BellSouth will reschedule and BeliSouth
will waive the non-recurring charge for the unbundled elements scheduled
tor that intervai.



E.

D6

D.7

D.8

D.S

E.l

E.3

E4

E.5

The standard tme expected rom disconnection of a live Exchange
Service 0 the connection of the unbuncled element 1o the ACSI
collocation arrangement is 5 minutes. [f BellSouth causes an Exchange
Service 0 be out of service due solely o its Rilure tor more than i3
minutes, BellSouth wiil waive the non-recurmnng cnarge ror that unbundiec

element.

[f unusual or unexpected circumstances prolong or extend the ume
required 10 accomplish the coordinated cut-over, the Party responsidle for
such circumstances is responsible for the reasonable iabor charges or the
other Party. Delays caused by the customer are the responsibility of
ACSI.

[f ACSI has ordered Service Provider Number Portability (SPNP) as pant
of an unbundled loop installation, BellSouth will coordinate
implementation of SPNP with the loop installation.

The conversion/installation tume intervals which shall appiy to unbundled
loops and other network elements shall be as expressed herein.

At a2 minimum, the service quality of leased network elements should
match that of BellSouth's own elements and conform to all Bellcore and
ANSI requirements applicable to the type of service being provided. [n
addition, BeilSouth will provide maintenance services on network
elements purchased by ACSI which are umely, consistent and at panty
with that provided when such elements are used for its own purposes.

Maintenance support shall be available 7 days a week. 24 hours a day.
Provisioning support shall be available at the same times at which
BellSouth installs its own bundled local exchange services.

Installation and service intervals shall be the same as when BeliSouth
provisions such nerwork elements for use by itself. its affiliates or its own
retail customers.

In facility and power outage situations. BellSouth agrees to provide
network elements leased by ACSI the same priority for maintenance and
restoration as similar elements used by BellSouth for itself or its affiliates.

The Parties agree that all interconnection arrangements and services wiil
at a minimum be subject to technical standards which are equal to those
that BellSouth affords to itseif, other LECs or other telecommunications
carriers. This must. at a minimum, include parity in:



Port features

Treatment dunng overflow/congestion conditions
Equipment/intertace protection

Power redundancy '

Sufficient spare facilities to ensure provisioning, repair. performance
and availability

Mediation functions

Standard interfaces

Real ume control over switch traffic parameters

Real ime access to integrated test functionality

Real time access to performance monitoring and alarm data

o o 0 0

Network Information Exchange

F.1 BellSouth shall provide ACSI with information sufficient to determine an
end user’s existing service and tfeature configurations.

F.2 BellSouth agrees to provide ACSI with all necessary engineering
information regarding all unbundled network elements and combinations
thereof, including information normally provided on records such as the
detailed design layout records (DLR) for unbundled loops and circuits.

E3 BelilSouth shall provide information to ACSI on a continuing basis
required to keep ACSI apprised of engineering changes associated with
BellSouth's network elements and its deployment of new technologies.

F4  BellSouth shall provide ACSI with a detailed description of the criteria
and procedures used for handling facility and power outages.

FS5  Where permitted by law, BellSouth will make available to ACSI
' electronic (magnetic tape and/or diskette) and hard copies of its Master
Street Address Guide (MSAG), and any regular updates thereof.

F.6  BellSouth will provide ACSI with access to a listing and description of all
sérvices and features available down to street address detail. including:
Type of Class S switch by CLLI, line teatures availability by LSO, and
service availability by LSO, as well -as the data elements required by
BellSouth to provision all such services and teatures.

Main'tgngngg and Trouble Resolution

G.l BellSouth shall provide automated intertaces to ACSI for field dispatch
scheduling, status of repairs and confirmation of repair completion. The
mean time to-repair unbundled loops shall be equivalent to the mean time
to repair reported by BellSouth for its retail custoimers.



G2

G.3

G4

G35

G.6
G.7
G.8

G.9

Service centers shall be sstablisned by both Parties to handle service
issues, escalations, resolution of billing issues and other adminisirative
problems. Automated intertaces (such as the carmer gateway) shail be
. provided into a centralized customer support sysiems databases for access
10 services and reatures purchased by ACSI from BeliSouth.

The Parties agree to establish a real time automated indusiry sandard
electronic intertace (EBI) to perform the following functions:

Trouble Entry

Obuin Trouble Report Status

Obtain Esumated Time To Repair (ETTR) and [LEC Ticket Number
Trouble Escalation

Network Surveillance - Performance Monitoring (i.¢., proactive
notification of “auto detects” on nerwork outages)

The Parties agree to adopt a process tor the efficient management of
misdirected service calls.

BellSouth will eswblish and saff a Maintenance Center to act as ACSI's
single point of contact for all maintenance functions which will opermte on
a 24 hour a day, 7 days a week basis.

All trouble shooting will be performed by BellSouth and BeilSouth will be
responsible for the reported trouble until tumed back to ACSI.

The Parties agree to establish an escalation process tor resolving
maintenance troubles.

BellSouth shall perform Mechanized Loop Tests (Quick Test) at the
request of ACSI while ACSI is on line.

BellSouth shall provide progress status reports sufficient to enable ACSI
to provide end user customers with detailed information and an estunated

time to repair. (ETTR).

G.10 BellSouth will close all trouble reports with ACSI. ACSI will close all

trouble reports with the end user.

G.11 ~ BeliSouth will not undertake any work at an end user’s request for which

ACSI would be charged without obtaining the prior approval of ACSI.
This includes authorizations by ACSI if a dispatch is required to the
customer premises as well as verification of actual work compieted.

G.12  All Auto/Subscriber Line Tests (ALIT/SLIT) tests performed on ACSI

customers that result in a failure will be reported to ACSI.
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G.13  ACSI will coordinate dispatches to the customer premise.  This incluces
redispatches for customer access not available.

G.lé4 . BellSouth will ensure that ail applicabie alarm systems that support ACSI
“customers are operational and the supporting databases are accurate O
that equipment that is in alarm will be properly identified. BeilSouth will
respond to ACSI customer alarms consistent with how and when they
respond to alarms for their own customers.

G.15 Nondiscriminatory emergency restoration and disaster recovery plans wiil
be developed consistent with TSR essental line procedures. The plans
should outline methods for the restoration of each central office in the
local network provider territory as well as contain site specific restoration
alternatives which can be implemented based on the magnitude of the
disaster. Each plan should incorporate at a minimum the tollowing
elements:

a. A BellSouth single point of contact which shall be:
- Responsible for notification of the ACSI work center
- Responsible for the initiation ot BellSouth’s restoration plan
- Responsible tor status and problem resolution during the entire -
restoration process

b. A restoration equipment dispatch plan which will establish a:
- Documented procedure on how equipment will be dispatched to the
restoration site
- Estimated maximum time for the restoration equipment to arrive on
site : :

c. Prior notification. with the option to influence the decision of any
scheduled maintenance activity performed by the local supplier that may
be service affecting to ACSI local customers (i.e.. cable throws, power
tests, erc.).

H.l  BellSouth will bill all unbundled elements and associated services
purchased by ACSI (either directly or by previous assignment by a
. customer) on no more than two (2) consolidated statements per Point of
[nterconnection (POI) with sufficient billing detail to enabie ACSI w0
reasonably audit such charges.

H.2  Invoices must be presented monthly in a Carrier Access Billing Systems

(CABS) and/or. Customer Record Information System (CRIS) format in
order to facilitate standard industry auditing practices. ACSI and
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BellSouth will agree on the fow and format of CARE records for corect
provisioning and billing to [XCs.

Addition of Network Flements

ACSI may request that BellSouth ailow purchase and interconnection of acditional
Network Elements (including, without limitation. sub-loop unbundling and
databases not otherwise discussed herein) at any ume by making a demand in
writing including a proposed revised Attachment C. BellSouth will respond :n
writing within thirty (30) days of receipt of such a request. and either accept or
reject the service request. BellSouth may not refuse to make the reguested
Network Element available if its availability is required by FCC or state
commission requirements, the Natwork Element is provided to any other
telecommunications carrier, or interconnection is technically feasible and faiiure
to obtain access 10 such Network Element might impair the ability of ACSI to
provide telecommunications services. Pricing of such additional elements shall be
provided within forty-five (45) days of receipt of the request tor service, and shall
be in accordance with the requirements of 47 U.S.C. § 252(d)(1). BellSouth will
exercise best efforts to accomplish actual interconnection and provision of service
within ninety (90) days of receipt of the service request.

h N A N
Tvpes of Local Traffic to Be Exchanged

The Parties agree to provide the necessary facilities and equipment to allow for
the exchange of the following types of traffic between BellSouth and ACSI:

A.l  Local Exchange: Local traffic to be terminated on each party's local
nerwork so that customers of either party have the ability to reach
customers of the other party without the use of access codes.

A.2  Exchange Access: The offering of access to telephone exchange services
or facilities-based origination and termination of intral ATA or interLATA
toll services.

A.3  IXC Transit: BellSouth shall provide intermediary network access service
_ berween ACSI and any [XC for the purpose of completing interLATA or
intraL ATA toll traffic. '

A.4  Other Transit Functions: The Parties shall provide intermediary tandem
switching and transport services for the other Party's connection ot its end
user to0 a local end user of other CLECs, other ILECs, and wireless
telecommunications providers, which are connected to such Party’s
network.



A.5  Intelligent Network and Nerwork Sunveillance: BeilSouth shail provice
open logical interconnection points 10 an AIN/IN interface in their
network. BellSouth must also provide access to monitoring, surveillance

g .ana other fraud control functions in its network.

A.6  Other Services: BellSouth shall provide connection and call routing ot
S11. directory assistance, and operator assistance services.

Designated Points of Interconnection

The Parties shall designate Points of Interconnection (POIls) on each other's
networks. ACSI shall at 3 minimum designate a POI at each BellSouth access
tandem serving the local calling area of the exchanges being served by ACSI.
ACSI may designate additional POIs within a BellSouth local calling area and
BellSouth will not unreasonably refuse to interconnect at each such designated
POIL.  BellSouth may designate a POI at one or more of ACSI's local switching
centers within each LATA in which ACSI is providing local service. If no ACSI
local switching center is located within such LATA, the Parties will arrange a
POI at a mutually agreed point within such LATA. ACSI will not unreasonably
refuse 10 interconnect at a POl designated by BeilSouth. :
B.l Interconnection will be available at any technicaily feasible point that is
used in the transmission of voice, data or other types ot traffic.

B2  Reciprocal connectivity shall be established at each and every BellSouth
access tandem within the local calling area ACSI desires to serve tor
interconnection to those end offices that subtend the access tandem. At its
discretion, ACS[ may elect to interconnect directly at any BeliSouth end
offices for interconnection to end users served by that end office. Such
interconnecting facilities shall conform, at a minimum., to the
telecommunications industry standard ot DS-1 pursuant to Bellcore
Standard No. TR-NWT-00499. Signal transfer point. Signaling System 7
(SS7) connectivity is required at each interconnection point where
available, BellSouth will provide out-of-band signaling using Common
Channel Signaling Access Capability where technically and economically
feasible, in accordance with the technical specifications set forth in the
BellSouth Guidelines to Technical Publication, TR-TSV-000905. The
Parties agree that their facilities shall provide the necessary on-hook. off-
hook answer and disconnect supervision, and shall hand off calling party
number ID where technically feasibie.

Y

B.3  In accordance with Section V.C hereafter, collocation arrangements will
be established which are suitable for use in ACSI/BeliSouth local
interconnection-and ACSI access to unbundled BellSouth network
components. Allowable collocation equipment includes transmission and
concentrating equipment.
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B.6

B.7

B.8

B9

B.10

In accordance with Section V.D herearter. the Parties agree o eswadliish
trunk groups such that each Party provides a reciprocal of each :rurk
group eswablished by the other Party. The Parties agree 10 instal] efficient

. and sufficient faciiities to carry waffic (1) to route calls onrginating on s

network and terminating on the other carrier’s network to its POL. and (2)
to route calls originaung on the other local exchange carmer's network.
but terminating on its network from that carrier's POI. and will work
cooperatively to ensure such. Notwithstanding the foregoing. each Party
may construct its network, including the interconnecting facilites. 0
achieve optimum cost effectiveness and network efficiency.

Each Party shall be responsible for routing calls to the POI ‘tor
termination via the other’s facilities. Each Party shall bear its own costs
reiated to inswallation at the POI. ACSI may establish POIs on the
BeliSouth network via a negotiated expanded interconnection arrangement
Or via leased transport between the ACSI nerwork and the BellSouth
access tandem. BellSouth may establish POIs on the ACSI network via
an expanded interconnection arrangement at the ACSI local switching
center or via leased transport between an ACSI expanded interconnect
arrangement and an ACSI local switching center.

Either Party may use the POI for the interconnection of other types of
services, such as toll services, subject to the applicable rates for such
interconnecuon.

BellSouth may not impose any restrictions on traffic types delivered to or
from the POI(s). Notwithstanding the foregoing, the Parties hereto agree
that no interexchange access services traffic will be exchanged as local
traffic hereunder.

Once traffic is delivered to the POIL, it is the terminating carrier’s
responsibility to terminate the traffic to its end users. Calls should be
terminated using the same network, ensuring the same quality of service,
as the carrier provides its own customers.

There will no re-arrangement, reconfiguration, disconnect. or other non-
recurring fees associated with the initial reconfiguration of each carrier’s
existing traffic exchange arrangements upon execution of this agreement.

BellSouth will absorb any applicable nonrecurring charges‘incm-ed by
ACSI as a result of network redesigns/reconfigurations initiated by
BellSouth to its own network.
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C.l

R

C.z2

C3

C4

ilities f\ | Interconnection

The Parties agree that there are three appropnate methods of
nterconnecting facilities: (1) virwal collocation where physical
‘collocation is not practical for technical reasons, because of space
limitations or at the option of the Party requesting interconnection:

(2) physical collocation; and (3) interconnection via purchase of facilites
from either party by the other party. Rates and charges tor collocation
are set forth in Attachment C-| hereto and appiicablie provisions of
BellSouth's access service tariffs. -

Each Party hereto at its election shall have the sole right and discretion o
specify any one of the following methods for interconnection at the POI:

a. a meet in 2 manhole or other appropnate junction point inside. near to, or
just outside the wire center designated as the POI, in which case the Party
requesting interconnection shall additionally have the sole right and
discretion to effect such meet by leasing from a third party. fiber facilites
into the POI meet junction point (i.e., virtual collocation); .

b. a collocation facility which it maintains at the other Party’s POl wire:
center (i.e.. physical collocation);

¢. a collocation facility maintained at the POI wire center by a third party
with whom the Party requesting interconnection has contracted tor such

purpose; or

d. a digital transport facility(ies) leased from the other Party hereto under the
most favorable contract or tariff terms offered, where such facility(ies)
extends to the POl from some second point designated by the Party
requesting interconnection.

The Party requesting interconnection may, upon 60 days’ advance wntten
notice to0 the other Party, change from one of the interconnection methods
specified above to another of the networks specified above. A mutually
acceptable certified vendor tor the installation of physical collocation
equipment can be employed by the Party making the change to unplement
such changes, in which case no conversion or rollover charges will be

assessed by the other party.

Existing ACSI special access collocation arrangements with BeHSoulth
shall be available tor use by ACSI in the provision of switched services
hereunder at no additional charge to ACSI.

ACSI may at its option replace current virtual collocation arrangements at
any location with physical collocation arrangements. The Parties agree



that no termination penalties or liabilities will apply to the ‘erimination of
existing virtual collocation artangements. A cerufied vendor :or the
installation of physical collocation equipment can be empioved by the
Party making the change to implement such a replacement. in which case
no conversion, instajlation or non-recurring charges will be assessed by
the other Party.

D. Trunking and Signaling

D.1

D2

D.3

a. The Party receiving traffic for termination can elect to receive the
traffic in one of two ways: (a) over separate trunks for local and
non-local; or (b) on combined trunks; provided that separate trunk
groups shall be utilized where the delivering party is unable to
furnish an auditable percent local usage (PLU) tfactor to the party
receiving the trafmc on a quarterly basis.

b. If direct end office trunking with combined trunks is used. the
Parties will work cooperatively to develop a procedure for
accurately determining the amount of interLATA access traffic for
proper application of switched access charges.

Trunking shall be available to any switching center designated by either

carmier: including end offices, access tandems, 911 routing switches,

directory assistance/operator services switches, or any other feasible point
in the network. The Parties shall have the option for either one-way or
wo-way trunking. Directionality in this case refers to the traffic flowing
between two networks., not to the logical or physical configuration of the
trunk. All trunks should be configured two-way for testing purposes
only.

Trunking can be established to tandems or end offices or a combination as
mutually agreed. Normally, trunking will be at the DS-1 level. On a
trunk group specific basis, the Parties may agree to establish trunking at
higher (e.g.. DS-3) levels. [nitial trunking will be established between the
ACSI local switching centers and the BellSouth access tandems. The
Parties will utilize direct end office trunking under the following
conditions: :

BellSouth tandem exhaust - If a BellSouth access tandem to which
ACSI is interconnected is unable to, or is forecasted to be unable to,
support additional traffic loads for any period of time, the Parties will
mutually agree on an end office trunking plan that will alleviate the
tandem capacity shortage and ensure completion of traffic between
ACSI and BellSouth subscribers.
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D.5

D.6

Traffic.volumes - The Parues shail inswll and rewin direct and office
trunking sufficient 0 handle actual or reasonably ‘orecast irafic
volumes, whichever is greater, between an ACSI local switching
center and a BellSouth and office where traffic bemween such pamts
exceeds or is forecast 10 exceed 125.000 minutes of local traffic per
month. The Parties will install additional capacity between such
points when overflow traffic between the ACSI switching center and
BellSouth access tandem exceeds or is forecast 10 exceed |25.000
minutes of local traffic per month.

Mutual agreement - The Parties may install direct end office trunking
upon mutual agreement in the absence of conditions (a) or (b) above
and agreement will not unreasonably be withheld.

The Parties will provide Common Channel Signaling (CCS) to one
another, where and as available, at no charge. in conjuncuon with all POl
trunk groups. The Parties will cooperate in the exchange of Transaction
Capabilities Application'Part (TCAP) messages to facilitate full inter-
operability of CCS-based features between their respective networks.
including all CLASS features and tunctions, o the extent each carrier
offers such features and functions to its own end users. All CCS ~
signaling parameters will be. provided including calling party nuinber
(CPN), originating line information (OLI) calling party category, charge
number, ¢rc.  All privacy indicators will be honored. Where available.
network signaling information such as Carrier Identification Parameter
(CCS platform) and CIC/OZZ information (non-CCS environment) will
be provided whetever such information is needed for call routing or
billing. The Parties will follow all Ordering and Billing Forum (OBF)
adopted standards pertaining to CIC/OZZ codes. Where CCS is not
available, in-band muiti-frequency (MF) wink start E&M channel
associated signaling will be provided. Such MF arrangements will require
a separate trunk group between ACSI's switch and one specified
BellSouth switch.

ACSI shall establish CCS interconnection with BellSouth signal transter
points (STPs) in each LATA, either directly or via an intermediary STP
provider. '

. ACSI may opt at any time to terminate to BellSouth some or all local

exchange traffic and intralL ATA toll traffic originating on its network.
together with switched access traffic, via Feature Group A. B, Cor D
Switched Access services which ACSI may otherwise purchase from
BellSouth, subject to the rates, terms and conditions specified in
BellSouth’s applicable switched access tariffs. At no time shail ACSI be
required to route outbound traffic via facilities for which a full retaul or
end user toll charge would be assessed when parailel FG-A. FG-B. FG-C.



or FG-D routing, or routing via a different carmer exists which s capabie
of carrying and completing said traffic at more favorable rates.

D7 . Ihe Parties will cooperate to jointly plan for the deployment of
intercompany 64 Kbps per second clear channel capabiiity.

D.8  Service arrangements hereunder shall be engineered t0 an objective.
consistent P.Ol or better grade of service at the peak busy hour.

D.9  The Parties shall periodically exchange technical descriptions and
trunk/traffic forecasts of their interconnection and traffic requirements :n
sufficient detail to assure traffic completion to and tfrom all customers
within the appropniate calling areas.

D.10  BellSouth shall deliver intralL ATA traffic originating trom its subscribers
and terminating to ACSI's subscribers via a trunk group using facilities
leased from ACSI on mutually agreeable terms.

D.11  BellSouth will provide interconnection to and from intelligent network,
signaling, monitoring, surveillance and fraud control points.

D.12  BellSouth shall provide and implement all mandatory industry standard
SS7 parameters as well as procedures that are defined in the applicable
Bellcore standards, even if today’s services do not specifically require
these features. These tunctions shall include:

a. All functions of the [SUP, TCAP, SCCP and MTP as specified in
relevant Bellcore specifications.

b. All functions of the OMAP. including MTP Routing Verification Test
(MRVT) and SCCP Routing Verification Test (SRVT).

D.13 BellSouth shall provide a signaling link which consists of a 56 kbps
transmission path or other rates as defined by ANSI standards between
ACSI designated Signaling Points of [nterconnection (SPOIs), saustying
an appropriate requirement for physical diversity.

D.14 The Parties shall meet or exceed SS7 performance objectives as described
. in Bellcore TR-905 section 7, and MTP and SCCP pertormance as
specified by ANSI.

D.15 Either Party shall have the option for Multi-Frequency (MF) signaling,
but only when either party does not have the technical capability to
provide SS7 facilities.

D.16 Other Signaling Requirements:



a.

-

b.

cC.

CIP shail be provided (CIC within the SS7 cail set-up signaiing protocol)
at tariffed charges.

All mandatory SS7 signaling parameters must be provided including
" Calling Party Number (CPN). All onvacy indicators must be nonored.

The Parties must provide Signaling System 7 (SS7) o one another.

E. Network Mapnagement

E.l

E.2

E3

E.4

ES”

E.6

The Parties agree to work cooperatively to install and maintin reliable
interconnected telecommunications networks, including but not limited to.
the exchange of appropriate information concerning network changes that
affect services to the other Party, maintenance contact numbers and
escalation procedures.

The interconnection of all networks will be based upon accepted
industry/national guidelines for transmission standards and :raffic blocking
critenia.

The Parties will work cooperatively to apply sound nerwork managesnent
principles by invoking appropriate network management controls (e. 2.,
call gapping) to alleviate or prevent network congestion.

The Parties will cooperate to determine the performance of their
respective networks and will implement joint management controls to
further overall service integrity.

The Parties will jointly develop and agree on a Joint Interconnection
Grooming Plan prescribing standards to ensure that traffic exchanged over
the POI trunk groups experiences a consistent P.0l or better grade of
service peak busy hour, and other appropriate, relevant industry-accepted
quality, reliability and availability standards. Such plan shall also include
mytually agreed upon standards for the configuration of segregated POI
trunk groups. [n addition, the plan shall also include standards and
procedures for notification of trunk disconnections and discoveries of
trunk disconnections. Neither Party shall be expected to maintain active
status for a trunk disconnected by the other Party for an extended or
indefinite period of time. The Parties will use their best collective good
faith efforts to complete and agree on a Joint [nterconnection Grooming
Plan within 90 days following execution of this agreement.

BellSouth will establish and adhere to industry standard intervals for the
delivery of FOCs. DLRs and facilities. Such intervals need to ensure that
facilities are provisioned in time frames and according t0 standards that
meet or exceed those that BellSouth provides to itself for its own network
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E.7

E.8

E.S

E.10

E.ll

E.12

E.13

E.147

-

E.l1S

E.16

and end users. [ntervals should not exceed the Customer Designated Date
(CDD). N

. Upon request, BellSouth will provide ACSI with access to the BellSouth
maintenance and trouble report systems including the following systems
and/or functionality:

@ Trouble reporting/dispatch capability - access must be real time

® Repair status/confirmation; maintenance/trouble report systems

® Planned/unplanned outage reports (where available to any other
telecommunications carrier)

Each Party has the duty to alert the other 10 any network events that can
result or has resuited in service interruption, blocked calls, or changes in
network performance, on a reai time basis.

BellSouth will adopt any multi-[LEC trouble management procedures and
escalation processes developed by the NOF.

The Parties will work cooperatively to plan and implement coordinated
repair procedures for the local interconnection trunks and facilities o
ensure trouble reports are resolved in a timely and appropriale manner.

The Parties will provide each other with a trouble reporting number that
1s readily accessible and available 24 hours a day, 7 days a week. In
addition, the Parties will provide each other test-line nuinbers and access
to test lines.

The quality of interconnection services should be no less than that
provided by BellSouth for its own services.

Installation and restoration of interconnection circuits by BellSouth tor
ACSI will be given equai priority as is given by BellSouth to similar
services perforined by BellSouth for any other telecommunications cartier.

The time interval for installation of POIs by BellSouth will be negotiated
on an ICB basis, subject to an agreément that installation of such POl’s
will be completed within a target of sixty (60) calendar days.

Completion confirmation shall be provided to ensure that all necessary
translation work is completed on newly installed facilities.

The Parties shall periodically exchange technical descriptions and forecasts
of their interconnection and traffic requirements in sufficient detail to
assure traffic completion to and trom all customers within the approprate
calling areas.
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E.17 BellSouth will provide and update an slectronic copy of their Swiwch

Network 1D Database with a compiete list of features and functions Hv
switch, i.e., NPA/NXXs, rate centers. ¢rC.

Local Number Assignment

ACSI will assign telephone nuimbers 10 its customers using at ieast one NXX per
BellSouth tariffed local exchange metropolitan area: provided. that sufficient
quantities of numbering resources are made available 0 ACSI.

Cross-Connection to Other Collocators

Where one Party collocates in the wire center of the other Party. the Panty
operating the wire center shall allow the Party collocated at the wire center to0
directly interconnect to any other entity which maintans a collocation facility at
that same wire center. The Party operating the wire center shall enable such
interconnection by effecting a cross-connection between those collocation

facilities, as jointly directed by the Party collocated at the wire center and the
other collocated entity. For each such cross-connection, the Party operating the
wire center shall charge the otherwise applicable standard tariff or contract special
access cross-connect rate to the collocated Party. No other charges shall apply -
for such cross-connection. ACSI reserves its right to petition for state )
commission arbitration of the pricing of such cross-connections.

FF1 AN

Exchange of Tra

The Parties agree for the purpose of this Agreement only that local
interconnection is defined as the delivery of local traffic to be terminated on each
party's local network so that customers of either party have the ability to reach
customers of the other party, without the use of any a~cess code or delay in the
processing of the call. The Parties further agree that the exchange or traffic on
BellSouth's' Extended Area Service (EAS) shall be considered local traffic and
compensation for the termination of such traffic shall be pursuant to the terms of
this section. ' :

mpensati
With the exception of the local traffic specifically identified in subsection (C)
hereatter, each party agrees to terminate local traffic originated and routed to it
by the other party. The Parties agree that BellSouth will track the usage for poth
companies for the period of the Agreement. BeliSouth will provide copies of
such usage reports to ACSI on a monthly basis. For purposes of this Agreement.
the Parties agree that there will be no cash compensation exchanged by the parues

Nama 1



vi.

during the term of this Agreemenc unless the difference in minutes ot use tor
terminating local traffic exceeds 2 million minutes per state on a monthly basis.
[n such an event, the Parties will thereafter negotiate the specifics of a trarfic
excnange agreement which will apply on 4 guing- torward basts.

C. Transit Traffic

If etther party provides intermediary tandem switching and transport services tor
the other party’s connection of its end user to a local end user of: (1) a CLEC
other than ACSI: (2) an ILEC other than BellSouth: or (3) another
telecommunications company such as a wireless telecommunications service
provider, the party performing the intermediary function will bill a $0.002 per
minute charge. However, BeilSouth agrees that ACSI may cross-connect directly
to such third Parties at the POI. [n such an event, tariffed cross-connection
non-recurring charges will apply, and no transitting charge will apply.

Both Parties hereto provide interexchange access transport services to [XCs and other
access service customers. Pursuant to the terms of this Agreement, ACSI will
interconnect at selected BellSouth switches of its choosing for the purposes of providing
certain Switched Access Services. On such occasions, a portion of the access transport
service will be provided by each of the Parties hereto. This section establishes
arrangements intended to enabie each of the Parties hereto to serve and bill their mutual
Switched Access Service custoiners, on an accurate and timely basis. The
arrangements discussed in this section apply to the provision of both interLATA and
intralL ATA Switched Access Services. [t is understood and agreed that ACSI is not
obligated to provide any of its Switched Access Service(s) through any specific access
andem switch or access tandem provider. and may at its sole discretion. with due
notice to those affected, modify its serving arrangements on its own initiative.

A. Applicability of OBF Guidelines

Meet-point billing (MPB) arrangements shall be established between the Parties to
enable ACSI to provide. at its option. Switched Access Services to third Parties
via specified LEC switches, in accorcance with the Meet-Point Billing guidelines
adopted by and contained in the Ordering and Billing Forum's MECAB and
MECOD documents, except as modified hersin. These arrangements are
intended to be used to provide Switched Access Service that onginates and/or
terminates on an ACSI-provided Exchange Service, where the transport
component of the Switched Access Service is routed through specified BellSouth
switches.



Meet-Point_[nterconnection

B.l

B.2

B3

B.4

BS

The Parties shall establish MPB arrangements in each LATA or rocality

. Where swiiched services are provided by ACSI, between the

correspondingly identified Rating PointSwitch pairs. BeiiSouth shail
provide homing/subtending access andem arrangements through the same
(or a closely proximate) switching entity used for access services 0
BellSouth’s end users. This does not foreclose the possidility nat other
mutually agreeable arrangements may be utilized by mutual agreement of
the Parties where appropriate.

At ACSI's discretion, interconnection for the MPB arrangement shall be
established at the POI as described hereafter, at a collocation facility
maintained by ACSI or an affiliate of ACSI at specified BellSouth
switches, or at any point mutually agreed to by the Parties. consistent
with the terms and conditions herein.

Two-way meet point trunks which are separate from the local
interconnection trunk groups will be established to enable ACSI and
BellSouth to provide Exchange Access Services to [XCs via a BeilSouth .
Central Office. No Party shall charge the other any amount for anyTmeset
point facilities uniless one Party is ordering trunks from the other.

Common Channel Signaling (CCS) shall be utilized in conjunction with
meet-point billing arrangements to the extent such signaling is technicaily
compatible with and economically reasonable to provide through the
BellSouth switch, except that MF signaling shall be used on a separate
trunk group for originating FGD access to Exchange Access Customers
that uses the MF FGD signaling protocol. The Parties may establish
CCIS interconnection either directly or through a third party.

ACSI may establish CCS interconnections either directly or through a
third-party. The Parties will exchange TCAP messages to facilitate full
interoperability of CCIS-based features between their respective networks,
including all CLASS features and functions to its own end users. The
Parties will provide all CCIS signaling, Billing Number, ongtnating line
information (OLI) and any other su¢h similar service. For terminating
FGD, BellSouth will pass CPN if it receives CPN trom FGD camers.
All privacy indicators will be honored. Where available, network
signaling information, such as Transit Network Selection (TNS) parameter
(CCIS platform) and OZZ/CIC intormation (non-CCIS environment) will
be provided whenever such information is needed for call routing or
billing. The Parties will follow all OBF adopted standards pertaining to
TNS and OZZ/CIC codes.



B.6

B.7

B.8

Tariffs

All originating Toli Free Service calls tor which BellSouth performs tne
Service Switching Point (SSP) function (e.g.. performs the database
query) shail be delivered by ACSI using GR-394 format over a trunk

_ group designated for Toll Free Service. Carrier Code "0110" and Circuit
"Code of "08" shall be used for all such calls. [n the avent ACSI becomes

a toil free service provider, BellSouth shall deliver traffic using the
GR-394 format over a trunk group designated for Toll Free Service.

All originating Toll Free Service calls for which ACS! pertorms the SSP
functon, if delivered to BellSouth, shall be delivered by ACSI using
GR-394 format over the meet point trunk group for calls destined 0
[XCs, or shall be delivered by ACSI using GR-317 format over the Local
[nterconnection Trunk Group for calls destined to end offices that directly
subtend BellSouth access tandems.

Originating Feature Group B calls shall be delivered 1o BellSouth's
tandem using the interLATA trunk groups.

ACSI and BellSouth will use their best reasonable efforts, individuaily and -
collectively, to maintain provisions in their respective federal and state access
wariffs sufficient to reflect this MPB arrangement, including appropriate MPB
percentages consistent with applicable industry standard practice and in
accordance with Section VII.F hereafter.

Billing an t han

D.l

D.2

Each Party shall implement the "Muitiple Bill/Multipie Tariff" opuon in
order to bill an [XC for the portion of the jointly provided
telecommunications service provided by that Party. For all traffic carmed
over the MPB arrangement, each Party shall only bill the rate elements
identified for it in this Agreement. For transport elements subject 0
billing percentages. each Party shall utilize the billing percentages
discussed in Section [11.C preceding and Section VII.F hereatter. The
actual rate values for each element shall be the rates contained in that
Party's own effective federal and state access tariffs. The Parties shall
utilize complementary monthly billing periods for meet-point billing.

' BellSouth may charge the [XC for use of the entrance facility. the @ndem

switching and the mutually agreed portion of non-interconnection transport
charges. BellSouth will not include an element for the Residual
Interconnection Charge (RIC) and ACSI will be entitled to bill and collect
the appropnate RIC and/or any other applicable rate etements.



" D3

D.5

D6

D.7

D.8

D9

D.10

D1l

Each party will provide to the other access records sufficient ©© enapie
billing to the [XCs. Records shall be provided in the Exchange Message
Record format. Bellcore Standard BR 010-200-010. as amended.

- BellSouth shall provide to ACSI the billing name, billing address. and

CIC of the IXCs and copies of relevant [XC Access Service Reguests
(ASRs). in order to comply with the MPB notification process as outlined
in the MECAB document. on an electronic medium basis using the EMR
format.

BellSouth shall provide ACSI. on a daily basis, switched access detwil
usage data (EMR Category | 101XX records) on magnetic tape or via
electronic file transter using EMR format, for calls from [XCs that have
transitted BellSouth’s tandems and terminated to ACSI's switching
center(s).

ACSI shall provide BeliSouth. on a monthly basis, switched access

summary usage data (EMR Category 1150XX records) on magnetic ape

or via electronic file transter using EMR format, for calls 10 [XCs which
originate at ACSI's switching center(s). ‘

The Parties will exchange test files to support the initial implementation of

the meet point billing processes provided for in this Agreement.

Exchange of test data will commence one week atter AMA certification

begins. These data shall be actual recorded usage records.

Each Party shall coordinate and exchange the billing account reference
(BAR) and billing account cross reference (BACR) numbers tor the MPB
Service. Each Party shall notify the other if the level of billing or other
BAR/BACR elements change, resuiting in a new BAR/BACR number.

[f access usage data is not processed and delivered by either Party and
sent to the other in a timely manner and in turn such other Party is unabie
to bill the [XC, the delivering Party will be heid liable tor the amount of
lost billing.

Errors may be discovered by ACSI, the [XC or BellSouth. Both
BeliSouth and ACSI agree to provide the other Party with notification of
any discovered errors within seven (7) business days of the discovery. [n
the event of a loss of data, both Parties shall cooperate to reconstruct the
lost data and if such reconstruction is not possible, shail accept a
reasonable estimate of the lost data based upon three (3) to twelve (12)
months of prior usage data.

The Parties shall not charge one another for the services rendered or
information provided pursuant to this Section VII of this Agreement.



" Toll Free IXC Traffic

MPB will apply for all traffic beaning the 800. 888, or any other non-geograpnic
NPA which may be likewise designated for such traffic in the future. wnere tne

responstble party is an [XC. [n those situations where the responsibie party for
such traffic is a LEC, full switched access rates will apply.

MPB Billing Percentages

The MPB billing percentage for each ACSI Rating Point shall be caiculated
according to the following formulas:

In any service jointly provided by BellSouth and ACSI for which meet point
billing arrangements are adopted. the meet point billing percentages shall be
based on the relative distances (i.e., airline mileage) between the meet point and
the two rating points as tollows:

b -
(a+b)

—a

(a+b)" BellSouth percentage =

ACSI percentage =

.where "a" is the airline miledge between the relevant ACSI rating point (e.g.,
serving switch) and the meet point and "b" is the airline mileage between the
BellSouth rating point and the meet point.

Arran n

G.1  In a few instances, the involvement of yet a third provider of switched
access may be needed for particular traffic. For purposes ot customer
billing, when three or more LECs are invoived in the transmission of a
particular message, the intermediate carriers will have no rating point, and
the relevant mileage measurement is between the two end points.

G.2  In the case of IXC traffic terminating to ACSI ported numbers, the
Parties will, uniess IXC actual minutes of use can be measured. account
for access revenue on a state-by-state basis by using verifiable
BellSouth/ACSI interstate and intrastate minutes of use reported on the
applicable ARMIS report at the total [XC access rates applicable to
BellSouth less the BellSouth/ACSI meet point access minutes at the meet

_ point billing access rates applicable to BellSouth, with no other
subtractions.

G.3  If either Party provides intermediary tunctions for network access service
connection between an IXC and another Party, each Party will provide
their own network access services to the [XC on a meet-point basis. The
meet-point billing arrangement will be through the multiple bill. Each
Party will bill its own network access services rates to the [XC with the



exception of the residual interconnection charge. Each Panty shail o
30% of its residual interconnection charges in such case.

VIO. TOLL TRAFFIC INTERCONNECTION
A.  The delivery of interexchange toll traffic by a Party to the other Party shall be

reciprocal and compensation will be mutual. For terminating its toll traffic on the
other Party’s network. each Party will pay the other Party's tanffed terminaung
switched access rate, inclusive of the interconnection charge and the carmer
common line rate elements of the switched access rate. The Parties agree that
their terminating switched rate shall be the rate in effect when the traffic is
terminated.

For originating and terminating interexchange toll traffic. each Party shall pay the
other Party’s wriffed switched network access service rate elements. Said rate
elements shall be as set out in the Parties’ respective access services tariffs as
those tariffs are amended from time to time during the term of this Agreement.
The appropriate charges ‘will be determined by the routing of the call. If ACSI is
the BellSouth end.user’s presubscribed interexchange carrier or if the BellSouth -
end user uses ACSI as an interexchange carrier on a 10XXX basis. BellSowh will
charge ACSI the appropriate tariff charges for orginating network access

services. [f BellSouth is serving as the ACSI end user's presubscribed
interexchange carrier or if the ACSI end user uses BellSouth as an interexchange
carrier on a 10XXX basis, ACSI will charge BeliSouth the appropriate BellSouth
@riff charges for originating network access services.

MBER R ARRANGEY

Nothing in this Agreement shall be construed to in any manner limit or otherwise
adversely impact either Party’s right to request and be assigned any North
American Numbering Plan (NANP) number resources including, but not limited
to, central office (NXX) codes pursuant to the Central Office Code Assignment
Guidelines (last published by the Industry Numbering Committee (INC) as

INC 95-0407-008, Revision 4/7/95, formerly ICCF 93-0729-010). or to
independently, and in a technically compatible manner, establish and publish in
any and all switched telecommunications industry routing and rating databases, by
wariffor otherwise, Rate Centers Rating Points, destination switching entity/office
and routing/tandem information corresponding to such NXX codes.

During any period under this Agreement in which it serves as the NANP
administrator for its territory, BellSouth shall ensure that ACSI has
nondiscriminatory access to telephone numbers for assignment to its te!ephone_
exchange service customers, and will assist ACSI in applying for NXX codes fof
its use in providing local exchange services. BellSouth shall provide nuinbenng



resources pursuant o the Belicore Guidelines Regarding Number Assignment.
ACSI agrees that it will complete the NXX code application in accordance with
Industry Carriers Compatbility Forum. Cantral Office Code Assignment

Guideljnes, [CCF 93-0729-010.

If during the term of this Agreement BellSouth is no longer the NANP
administrator, the Parties agree to comply with the guidelines. plan or rules
adopted pursuant to 47 U.S.C. § 251(e).

[t shall be the responsibility of each Party to program and update its switches and
network systems pursuant to the local exchange routing guide (LERG) and other
switched telecommunications industry guidelines to recognize and route tratfic ©
the other Party’s assigned NXX codes using that party's preferred routing at all
umes. Neither Party shail impose any fees or charges whatsoever on the other
Party for such activities. except as expressly defined in this Agreement.

Each Party shall be responsible for notifying its customers of any changes in
dialing arrangements due 10 NPA exhaustion. Neither party shall be obligated to
adopt the specific end user dialing plan of the other.

Administration and assignment of numbers will be moved to a neutral third Earw
in the future. [n the interim, while BellSouth is still administering numbenng.
the following will apply:

L. BellSouth will assign NXXs to ACSI on a nondiscriminatory basis and on the
same basis as to itself.

(9]

Testing and loading of ACSI's NXXs' should be the same as BeilSouth's
own.

3. BellSouth shall not discriminate in the allocation of the number and types of
NXXs assigned to ACSL

4. BellSouth will load NXXs according to industry guidelines. including the
terminating LATA in which the NXXs/rate centers are located.

5. BellSouth will supply ACSI with copies of its Local Calling Area Boundary
Guide, including all updates thereto.

-

ND WA

BellSouth agrees to provide to ACSI, pursuant to 47 U.S.C. § 224, as amended
by the Telecommunications Act nondiscriminatory access to any pole. duct.
conduit, and right-of-way owned or controlled by BellSouth. The Parties ::ree 10
negotate in good faith to establish rates, terms and conditions applicable 10



ACSI's access to poles. ducs conduit and ngnts-ot-way owned and controiled
BellSouth. and modify. if necessary, exisung arrangements by Octoper . 996
in a manner consistent with the requirements of the Telecommunications Act.

XI. ANCILLARY SERVICES AND PLATFORM ARRANGEMENTS

A. 800 Tmffic

Al

A3

A4

A.S

A.6

BeilSouth agrees to compensate ACSI, pursuant to ACSI's published
onginating switched access charges, including the database query charge.
for the origination of 800 and 888 traffic (combined “"800") teriminated to
BeilSouth.

ACSI will provide to BellSouth the appropriate records necessary tor
BellSouth to bill BellSouth's intral ATA 800 customers. The records
provided by ACSI will be in a standard EMR format tor a fee. paid by
BellSouth to ACSI, of 30.015 per record.

[f ACSI provides 800 services to its end users during the term of this
Agreement, it agrees to compensate BellSouth, pursuant to BellSouth's
originating switched access charges, including the database query charge.
for the origination of 800 traffic terminated to ACSI. BellSouth agrees to
provide ACSI the appropriate records tor ACSI to bill its 800 customers.
The records provided will be in a standard EMR format for a tee. paid by
ACSI to BellSouth, of $0.015 per record.

If during the term of this Agreement, BelilSouth is permitted to provide
interLATA 800 services, BellSouth will compensate ACSI for the
origination of such traffic in accordance with the above.

If ACSI utilizes BellSouth’s 800 database for query purposes only, the
rates and charges shall be as set forth in the applicable BeliSouth Access
Services Tariff. as said tariff is amended from time to time dunng the
term of this Agreement.

Should ACSI require 800 access ten digit screening service from
BellSouth, it shall have signaling transter points connecting directly to

" BellSouth's local or regional signaling transter point for service control

point database query information. ACSI shall utilize SS7 Signaling links,
ports and usage from BellSouth's interstate access services anff. 800
access ten digit screening service is an originating service that is provided
via 800 switched access service trunk groups from BeliSouth’s SSP
equipped end office or access tandemn providing an [XC identification
function and delivery of call to the [XC based on the dialed ten digit



number. The rates and charges tor said services shall be as sat ‘omh :n
the applicable BellSouth access services anff as said @nff s aimenced
{rom time to :ine during the term of this Agreement.

B. 91L/E-d11

B.1

B.2

B3

B4

B.S

The Parties agree to interconnect with each other (0 provide Basic 31!
and E-911 emergency calling services consistent with the terms ot
Attachment C-9 hereto.

For Basic 911 service, BellSouth will provide 1o ACSI a list consisting of
each municipality in each state that subscribes to Basic 911 service. The
list will also provide. if known, the E-911 conversion date for each
municipality and. for network routing purposes, a ten-digit directory
number representing the appropriate emergency answering position for
each municipality subscribing to 91! . ACSI will arrange to accept 91!
calls from its end users in imunicipalities that subscribe to Basic 911
service and transiate the 911 call to the appropriate 10-digit directory
number as stated on the list provided by BellSouth. ACSI wiil route that
call 1o BellSouth at the appropriate tandem or end office . When a ’
municipality converts to E-911 service, ACSI shall discontinue the Basic
91! procedures and begin the E-9!! procedures, set forth in subsection
B.4 below.

For E-911{ service. ACSI shall install a minimum of two dedicated trunks
originating form ACSI's serving wire center and terminaung to the
appropriate E-911 tandem. The dedicated trunks shall be. at minimum,
DS0 level trunks configured either as a 2 wire analog interface or as part
of a digital (1.544 Mb/s) interface. Either configuration shail use CAMA
type signaling with MF puising that will deliver automatic nuinber
identification (ANI) with the voice portion of the call. [f the user
interface is digital, MF pulses, as well as other AC signals. shall be
encoded per the U-255 Law convention. ACSI will provide BeliSouth
daily updates to the E-911 database.

If a municipality has converted to E-911 service, ACSI will forward 911
calls to the appropriate E-911 tandem. along with ANI. based upon the
current E-311 end office to tandem homing arrangement as provided by
BellSouth. If the E-91! tandem trunks are not available, ACSI will
alternatively route the call to a designated 7-digit local number residing in
the appropriate PSAP. This call will be transported over BeliSouth's
interoffice network and will not carry the ANI of the calling party.

BellSouth will provide ACSI with an electronic interface from which
ACSI may input and update subscriber records in the E-911 database.



B.6

B.7

B.8

B.9

BellSouth shall 250 provide ACSI with an automated intertace 10 access
its Automatic Location Identification (ALl) catabase.

. BellSouth and ACSI agree that the practices and procedures contained :n
the E-911 Local Exchange Carrier Guide For Facility-Based Providers

(LEC Carrier Guide) shail determine the appropriate procedures and
practices of the Parties as to the provision of 91 1/E-91| Accsss. The
LEC Carier Guide shail at a minimum include. or BellSouth shall
separately provide, 911 database update procedures and 91! trunk
restoration procedures.

[f ACSI requires transport to the BellSouth 911 tandem, ACSI may. at
ACSI's option, purchase such transport from BellSouth at rates set forth
in either BellSouth’s intrastate switched access services wan i or intrastate
special access services tanff.

BellSouth and ACSI will cooperatively arrange meetings to answer any
technical questions that municipal or county coordinators may have
regarding the 9-1-1/E-S1! portions of this Agreement.

Where BellSouth is responsible for maintenance of the E-9!1 database and
can be compensated for maintaining ACSI's information by the
municipality, BellSouth shall seek such compensation. BeilSouth may
seek compensation for its costs from ACSI only if and to the extent
BellSouth is unable to obtain such compensation trom the municipality.

B.10  Nothing herein shall be construed to prevent ACSI from opting 10 route

C.l

Basic 911 and E-91! calls to an alternative emergency call service bureau.
to provide such services itself, or to route such calls directly to a Public
Safety Answering Point (PSAP).

ion tor Servi

BellSouth will offer to ACSI Operator Call Processing Access Service
BLV/BLVI Service and Directory Assistance Access Services. Rates.
terms and conditions are set forth in section VI.F tor BLV/BLVI Service.
Attachment C-11 for Directory Assistance Access Services, and
Attachment C-10 for Operator Call Processing Access Services. Each
such attachment is incorporated herein by this reference.

BellSouth also will offer to ACSI CMDS Hosting and the Non Sent Pad
Report System pursuant to the terms and conditions set forth in
Attachment C-12 and Attachment C-13, incorporated herein by this
reference.



F.

Transfer of Service Announcements

When an end user cusiomer changes from BellSouth 10 ACSI. or rom ACSI ‘0
BellSopth, and does not rewin its original telephone number, the Party formeriy
providing service to the end user will provide a transfer of service announcement
on the abandoned telephone number. Each Party will provide this referral service
at no charge to the other Party. This announcement will provide detauls on the
new number to be dialed to reach this customer.

ordinated Repair Cal

ACSI and BellSouth will employ the following procedures for handling
misdirected repair calls:

E.l ACSI and BellSouth will educate their respective customers as (o the
correct telephone numbers to cail in order to access their respective repair
bureaus.

E.2  To the extent the correct provider can be determined, misdirected repair
calls will be reterred to the proper provider of local exchange servicg in @
courteous manner, at no charge, and the end user will be provided the
correct contact telephone number. In responding to repair calls. netther
Party shall make disparaging remarks about each other, nor shall they use
these repair calls as the basis for intemal referrals or to solicit customers
to market services. Either Party shall respond with accurate information
in answering customer questions.

E.3  ACSI and BeliSouth shall provide their respective repair contact numbers
to one another on a reciprocal basis.

Busv Line Verification and Interrupt
F.1  Description

a. Each Party shall establish procedures whereby its operator bureau will
coordinate with the operator bureau of the other Party in order t©o provide
Busy Line Verification (BLV) and Busy Line Verification and [ntertupt

. (BLVI) services on calls between their respective end users.

b. ACSI will route BLV and BLVI traffic to the BeliSouth access andem.



G.

Compensation

Each Party shail charge the other Party for BLV and BLVI at rhe eective
rates contained in BellSouth's applicable Local Interconneciion Services

T Tarlf(s).

Directorv_Assistance (DA)

G.1

G.2

H.1

H.2

Description
At ACSI's request. BellSouth will:

a. Provide to ACSI. over TOPs trunks, unbranded (or ACSI-branded.
where avaiiable) directory assistance service which is comparable in
gvery way to the directory assistance service BellSouth makes
available to interexchange carriers.

b. In conjunction with subparagraph (a) above, provide caller optional
directory assistance call completion service which is comparable in
every way [0 the directory assistance call completion service BellSouth-
generaily makes available to its end users. to the extent BellSouttr
generaily offers such service to its end users.

¢. BellSouth will provide ACSI operators on-line access to BellSouth's
DA dawabase.

Compensation

[nidal rates, terms and conditions tor DA Services shall be as provided in
Attachment C-1! hereto.

istings and Directorv Distribution

Subject to the execution of an agreement between BellSouth's affiliate.
BellSouth Advertising and Publishing Co. (BAPCO), and ACSI in a form
substantially similar to that attached as Attachment C-8, (1) ACSI's
customers’ primary listings shall be included in the approprate white page

_ (resident and business) listings or alphabetical directories. as well as the

directory assistance database, (2) ACSI's business subscribers’ listings will
be inciuded in all appropriate yellow pages or classified directories. and
(3) copies of directories shall be delivered to ACSI's customers: all
without charge.

BellSouth shall provide ACSI with a magnetic tape or computer disk
containing the proper tormat to employ in submitting directory lisungs



XI.

Land daily updates. ACSI shail provide BeliSouth with s direciory
listings and daily updates o those listings (including new. changed and
deleted listings) in a mutually acceptable format. BeHSoum shail :ncicce

-, ACSI's customers in the directory assistance database associated with the
* areas in which ACSI provides exchange services within the same time
‘rame as BellSouth includes its own customers in such databases.

H.3  BellSouth and its Affiliates will afford ACSI's directory listings
information the same level of confidentiality which BeiiSouth affords s
own directory listing information, and BellSouth shall ensure that access
to ACSI's customer proprietary confidential directory intormation will be
limited solely to those employees who immediately supervise or are
directly invoived in the processing and publishing of listings and directory
delivery. BellSouth will not use ACSI's directory listings for the
marketing ot BeilSouth's teilecommunications services.

Access to Signaling and Signaling Databases

[.1 BellSouth will offer to ACSI use of its SS7 signaling network and signaling
databases on an unbundled basis at the rates included in Atachment C-5 -
hereto. Signaling functionality will be-available with both A-link and B-link
connectivity.

1.2 BellSouth agrees to input NXX assigned to ACSI into the Local Exchange
Routing Guide (LERQ).

[.3 BeliSouth will enter ACSI line information into its Line Information Database
(LIDB) pursuant to the terms and conditions contained in Attachment C-6
hereto, incorporated herein by this reterence. Entry of line information into
LIDB will enable ACSI's end users to participate or not participate in
alternate billing arrangements such as collect or third number billed calls.

[.4 BeliSouth will provide ACSI with access o LIDB for cail and card validation
purposes pursuant to an Agreement substantially in the form of Atachiment
C-7 hereto, as amended hereafter to inciude unbundled local loops.

1.5 If ACSI utilizes BellSouth's 800 database for query purposes only applicable
BellSouth tariffed rates will apply.

The Parties agree to provide interim Service Provider Number Portability (SPNP)
on a reciprocal basis between their networks to enable their end user customers 10
utilize telephone numbers associated with an Exchange Service provided by one



Party, in conjunction with an Exchange Service provided by the other Panty, upon
the coordinated or simuitaneous termination of the frst Exchange Service and
acuvation of the second Exchange Service. The Parties shall provide reciprocal
SPNP iminediately upon execution of this Agreement via remote call :‘onla:dmg
(RCF) or Direct Inward Dialing (DID). SPNP shall operate as tollows:

A.l  An end user cusiomer of Party A elects to become an end user customer
of Party B. The end user customer elects to utilize the onginal telephone
number(s) corresponding to the Exchange Service(s) it previousiv received
from Party A. in conjunction with the Exchange Service(s) it wiil now
receive from Party B. Upon receipt of a service order assigning the
number to Party B, Party A will implement an arrangement whereby all
calls to the original telephone number(s) will be forwarded 10 a new
telephone number(s) designated by Party B within the same access where
the onginal NXX code is used. Party A will route the forwarded traffic
to Party B over the approprate trunk groups. as if the call had originated
on Party A's network.

A.l  Party B will become the customer of record for the original Party A
telephone numbers subject to the SPNP arrangements. Party A will
provide Party B a single consolidated master billing statement for all>
collect. calling card, and third-number billed calls associated with those
numbers, with subaccount detail by retained number. Such billing
statement shall be delivered via either electronic data transter, daily
magnetic tape, or monthly magnetic tape (for which option there shall be
no charge). Party A shall provide to Party B the EMR detail records
associated with the calls on the master billing statement.

A.3  Party A will cancel line-based calling cards and will. as directed by Party
B. update its Line [nformation Database (LIDB) listings tor retained
numbers, subject to RCF, and restrict or cancel calling cards associated
with those forwarded numbers. as directed by Party B. subject t0
execution of an LIDB storage agreement in subsantially the form attached
hereto.

A.4  Within two (2) business days of receiving notification trom the end user

customer, Party B shall notify Party A of the customer’s termination of

service with Party B, and shall further notify Party A as to that
customer's instructions regarding its telephone number(s). Party A will
reinstate service to that customer, cancel the SPNP arrangements tor that
customer's telephone number(s), or redirect the SPNP arrangement
pursuant 1o the customer’s instructions at that tune.



SPNP-RCF is a telecomimunications service wheredy a call dialed o an SPNP-
RCF equipped telephone number. is automatically forwarded to an assigned seven
Or ten digit telephone number within the local calling area as defined 1n Secuon
A3 of the BellSouth General Subscriber Service Tanff. The forwarded-to
number is specified by ACSI or BellSouth. as appropriate. Where technologically
feasible. the forwarding party will provide identification of the originating
telephone number. via SS7 signaling, to the receiving party. Neither party
guarantees, however, identification of the onginating telephone number :0 the
SPNP-RCF end user. SPNP-RCF provides a single call path for the forwarding
of no more than one simultaneous call to the receiving party's specified
forwarded-to number. Additional call paths for the forwarding of multiple
simultaneous calls are available on a per path basis and are in addition 1«0 the rate
for SPNP-RCF service.

The Parties shall provide RCF arrangements to each other at identical monthly
rates. Recurming charges shall not exceed the actual cost of providing the service.
There shall be no SPNP-RCF non-recurring charges. Until otherwise verified by
reliable cost studies, actual cost for recurring charges are as stipulated in
Attachment D hereto. The Parties agree that Aricle XXII of this Agreement
shall apply to the rates. terms and conditions for SPNP-RCF arrangements.
SPNP-DID service provides trunk side access to end office switches tor direct
inward dialing to the other Party's premises equipment from the
telecommunications network to lines associated with the other Party’s switching
equipment and must be provided on all trunks in a group arranged tor inward
service. A SPNP-DID trunk termination, provided with SS7 signaling only,
applies for each trunk voice grade equivalent. In addition, direct tacilities are
required from the end office where a ported number resides (o the énd office
serving the ported end user customer. Transport mileage will be calculated as the
airline distance between the end office where the number is ported and the POl -
using the V&H coordinate method. SPNP-DID must be established with a
minimum configuration of two channels and one unassigned telephone number
per switch, per arrangement for control purposes. Transport facilities arranged
for SPNP-DID may not be mixed with any other type of trunk group, with no
outgoing calls placed over said facilities. SPNP-DID will be provided only
where such facilities are available and where the switching equipment of the
ordering party is properly equipped. Where SPNP-DID service is required from
more than one wire center or from separate trunk groups within the same wire
center, such service provided from each wire center or each trunk group within
the same wire center shall be considered a separate service. Only customer
dialed sent paid cails will be completed to the first number of a SPNP-DID
number group, however, there are no restrictions on calls completed 1o other
numbers of a SPNP-DID number group.

The Parties hereby agree to negotiate in good faith to establish the recurmng ‘a.nd
non-recurting charges. it any, for SPNP-DID. For this purpose, BeliSouth shail



provide ACSI with its relevant cost studies. subject 0 applicable non-disclosure
obligations. The Parties agree that Aricle XXII of this Agreement shall apply 0
the rates. terms and conditions of SPNP-DID arrangements. Until such
permanent charges are established. the Parues agree that the rates contined in
Atiachment E hereof (hereinafter the "Intenin SPNP-DID Rates”) wiil apply.

Each Party is responsible for obtaining authorization from the end user for the
handling of the disconnection of the end user's service, the provision of new . <al
service and the provision of SPNP services. Each Party is responsidle for
coordinating the provision of service with the other to assure that its swieh is
capabie of accepting SPNP ported traffic. Each Party is responsibie for providing
equipment and facilities that are compatible with the other’s service parameters,
interfaces, equipment and facilities and is required to provide sufficient
terminating facilities and services at the terminating end of an SPNP call 0
adequately handle ail traffic to that location and is solely responsible to ensure
that its facilities, equipment and services do not interfere with or fimpair any
&cility, equipment, or service of the other Party or any of its end users.

Each Party is responsible tor providing an appropriate intercept announcement
service for any telephone numbers subscribed to SPNP services for which it is
not presently providing local exchange service or terminating to an end users
Where either Party chooses to disconnect or terminate any SPNP service, that
Party is responsibie for designating the preferred standard type of announcement
to be provided.

Each Party will be the other’s Party's single point of contact for all repair calls
on behalf of each Party's end user. Each Party reserves the right to contact the
other Party's customers, if deemed necessary, for maintenance purposes.

The Parties will migrate from RCF or DID to Permanent Number Porability
(PNP) as soon as practically possible, without interruption of service (to the
degree possible) to their respective customers.

Under either an SPNP or PNP arrangement, ACSI and BellSouth will implement
a process 1o coordinate Telephone Numbers Portabiiity (TNP) cut-overs with
Unbundled loop conversions (as described in Section [V of this Agresinent).

The qualiiy of service of calls to ported numbers shouid be identical to the quality
of service of the calls to non-ported numbers.

If the FCC or a state commission issues regulations pursuant to 47 U.S.C. § 251
to require number porability in a manner or at rates different than that provided
pursuant to this subsection, the Parties agree to revise this Agreement as
necessary to fully comply with those requiremments.



X1II1.

XIV.

DISCON? ION OF CLSTOV

A,

BellSouth shall accept any requests from ACSI 0 disconnect the service of an
exlstxng BellSouth end user. except for BellSouth public and semipublic te! iephone
servicé which service is subject to effective contracts with location providers.
BeliSouth will not require end user confirmation prior to disconnecting the end
user’s service. BellSouth will accept a request directly from an end user or
conversion of the end user’s service from ACSI to BellSouth or will accept a
request from another CLEC for conversion of the SPNP service associated with
an end user's service charge from ACSI to the CLEC. BellSouth will notity
ACSI that such a request has been processed. This Article shall be subject w0
Section 258(a) and (b) of the Telecommunications Act which prohibits illegal
changes of carrier selections and assesses liability for such changes. and any
change of service verification procedures which may be promuigated by the FCC.
ACSI and BellSouth shall each execute a blanket letter of authorization for each
state substantially in the form attached as Attachment F hereto with respect to
customer disconnections. The Parties shall each be entitied to adopt their own
internal processes tor verification of customer authorization of disconnection of
service: provided. however, that such processes shail comply with applicable state
and federal law and until superseded shall be deemed adequate for purposes of
this Agreement if such processes comply with FCC guidelines applicable te-
Presubscribed Interexchange Carriers (PIC) changes.

[f either Party determines that an unauthorized change in local service provider
has occurred. such Party shall reestablish service with the appropriate local
service provider as requested by the end user and will assess the other Party an
Unauthorized Change Charge of $19.41 per line. The appropriate nonrecurring
charges to reestablish the customer’s service with the appropriate local service
provider will also be assessed to the other Party because of the unauthorized
change. These charges shall be adjusted if such Party provides satistactory proof
of authorization.

If BellSouth accepts an order placed by itseif or another CLEC (or local reseller)
to disconnect the SPNP to an ACSI end user. BellSouth shall notify ACSI of the
change within three (3) days thereof.

RESALE OF BELLSOUTH LOCAL EXCHANGE SERVICES

BellSouth h’ereby agres that ACSI may at any time during the term of this Agreement
elect to resell BellSouth's local exchange services under the terms and conditions of any
local services resale agreement reached between BellSouth and any other

telecommunications carrier. ACSI may select any such resale agreement at any time
prior to the expiration of this Agreement.
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XV, SB F THE PART

A.  BellSouth and ACSI agree (o treat each other fairly, non -discnuminatonly, and
equally fer all items inciuded in this Agreement or reiated to the Support of items
included in this Agreement.

B.  ACSI and BeliSouth will work cooperatively to minimize fraud associated with
third-number billed calls, calling card calls. or any other services retated (0o this
Agreement. The Parties fraud minimization procedures are to be cost effective
and implemented so as not 0 unduly burden or harm one Party as compared to
the other.

C.  ACSI and BellSouth agree 10 promptly exchange all necessary records for the
proper billing of all traffic.

D.  ACSI and BellSouth will review engineering requirements on a quarterly basis
and establish forecasts for trunk utilization, POI trunks, MPB arrangements,
E-911, EISCC faciiity requirements, quantities of DNCF. loops and other
services provided under this Agreement. New trunk groups will be implemented
as dictated by engineering requirements for both BeliSouth and ACSI. BeliSouth-

- and ACSI are required to provide each other the proper call information (e. £,
originated call party number and destination call party number) to enable each
company to bill in a complete and timely manner.

E. The Parties will cooperate by exchanging technical information in order to
identify and explore potential solutions to enable ACSI to establish unique rate
centers, or to assign a single NXX code across multiple rate centers.

F.  ACSI and BellSouth wiil work jointly and cooperatively in developing and
implementing common manual and/or electronic interfaces (including. for
example, data elements, data format, and data transmission) from which to piace
service orders and trouble reports involving the provision of loops. DNCF.
directory assistance, directory listings, E-911, and other services inciuded in this
Agreement. To the extent reasonable, ACSI and BeliSouth will utilize the
standards.established by industry fora, such as OBF.

G.  BellSouth will support ACSI requests related to central office (NXX) code
administration and assignments in an effective and timely manner. ACSI and
BeliSquth will comply with code administration requirements as prescribed by the
FCC, the state commissions, and accepted industry guidelines.

H. BellSouth shall not impose a cross-connect fee on ACSI where ACSI accesses

911 or E-91!, reciprocal traffic exchange trunks, and network platforin services.
through a collocation arrangement at the BellSouth Wire Center.
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XVL

Notwithstanding any other provision of this Agreement, it is mutually undersiood
and agreed that both Parties hereto reserve the right to estblish each of the
following, consistent with generally accepted industry swandards.

I Rite centers (location and area within)

2. Points of interchange (including meet points)

3. Switching entity designation and supporting data (including inbound route choice)

a. end office
b. homing/homed to tandem
4. Association of routing point(s) with end offices. POls. erc.

5. Published rate center and locality designations.

K IGN AND MANA

The Parties agree to work cooperatively to install and maintain reliable
interconnected telecommunications networks, including but not limited to.
maintenance contact numbers and escalation procedures. BellSouth agrees to
provide public notice of changes in the information necessary for the transmission
and routing of services using its local exchange facilities or networks. as well as
of any other changes that would affect the interoperability of those facilities and
networks.

The interconnection of all networks will be based upon accepted industry/national
guidelines for transmission standards and traffic blocking criteria.

The Parties will work cooperatively to apply sound network inanagement
principles by invoking appropriate network inanagement controls to alleviate or
prevent network congestion.

For network expansion, the Parties agree to' review engineering requirements on a
quarterly basis and establish forecasts for trunk utilization. New trunk groups
will be added as reasonably warranted.

ACSI and BellSouth will exchange appropriate information (e.g.. maintenance
contact numbers, network information, information required to comply with law
enforcement and other security agencies of the Government) to achieve desired
reliability. [n additiorr, ACSI and BellSouth will cooperatively plan and
implement coordinated repair procedures to ensure customer trouble reports are
resoived in a timely and appropriate manner.



The term of this Agreement shall be two years. beginning September |.
1996.

The Parties agree that by no later than September |, 1997, they shall
commence negotiations with regard to the terms, conditions and pnces of
local interconnection to be effective beginning September 1. 1998.

If, within 90 days of commencing the negotiation referred to in Section
XVII.B above, the Parties are unable to satisfactorily negotiate new local
interconnection terms, conditions and prices, either Party may petition the
state commission to establish appropriate local interconnection arrangements
pursuant to 47 U.S.C. 252. The Parties agree that, in such event. they shall
encourage the Comimission to issue its order regarding the appropriate local
interconnection arrangements no later than July 1, 1998. The Parties further
agree that in the event the Commission does not issue its order prior to

July 1. 1998 or if the Parties continue beyond September {. (998 10 negotiate
the local interconnection, arrangements without Commission intervention, the .
terms, conditions and prices ultimately ordered by the Commission, or =
negotiated by the Parties, wiil be effective retroactive 1o Septemher |. 1998
Untl the revised local interconnection arrangements oecoime effective. the
Parties shall continue to exchange traffic pursuant to the terms and conditions
ot this Agreement.

The Parties agree that (1) if the FCC or a state commission or other state or
local body having jurisdiction over the subject matter of this Agreement finds
that the terms of this Agreement are inconsistent in one or more matenal
respects with any of its or their respective decisions, rules or regulations
promulgated, or (2) if an FCC or state commission order or requirement has
the effect of preempting any term of this Agreement, then in the event of the
occurrence of (1) or (2) the Parties shall immediately commence good faith
negotiations to contorm this Agreement with any such decision, nile,
regulation or preemption. The revised agreement shall have an effectve date
that coincides with the effective date of the original FCC or state commission
action giving rise 0 such negotiations. The Parties agree that the rates, terms
and conditions of any new agreement shall not be applied retroactively to any
period prior to such effective date.

XVIL | TATION OF AGREEYV

The Parties agree that within 30 days of the execution of this Agreement they wili
adopt a schedule for the implementation of this Agreement. The schedule shall state
with specificity, ordering, testing, and tull operational time frames. The



XIX.

XX.

XXI.

1mplememanon shall be attached to this Agreement as an addendum and specifically
incorporated herein by this reference.

NIV A V1

The Parties acknowledge that BellSouth will guarantee the provision of universal
service as the carrer-of-last-resort throughout its territory in Florida unul January |.
1998 without contribution from ACSI.

FORCE MAJEURE

Neither Party shall be responsible for delays or failures in performance resulting trom
acts or occurrences beyond the reasonable control of such Party, regardless of whether
such delays or failures in performance were foreseen or foreseeable as of the date of
this Agreement including, without limitation: fire, explosion. power tailure. acts of
God, war, revolution, civil commotion, or acts of public enemies: any law. order,
regulation, ordinance or requirement of any governinent or legal body: or iabor unrest,
including, without limitation, strikes, slowdowns, picketing or boycotts: or delays -
caused by the other Party or by other service or equipment vendors; or any other -
circumstances beyond the Party’s reasonable control. In such event the Party affected
shall, upon giving prompt notice to the other Party, be excused from such pertormance
on a day-today basis to the extent of such interference (and the other Party shall
likewise be excused from performance of its obligations on a day-for-day basis to the
extent such Party's obligations relate to the performance so intertered with). The
affected Party shall use its best efforts to avoid or remove the cause of nonperformance
and both Parties shall proceed to pertorm with dispatch once the causes are removed or
cease.

LIABILITY AND INDEMNIFICATION
A. Liability Cap.

1. With respect to any claim or suit, whether based in contract. tort or any other
theory of legal liability, by ACSI, any ACSI customner or by any other person
or entity, for damages associated with any of the services provided by
BellSouth pursuant to or in connection with this Agreement. including but not
limited to the installation. provision. preemption, termination. maintenance.
repair or restoration of service, and subject to the provisions of the remainder
of this Article, BellSouth’s liability shall be limited to an amount equal to the
proportionate charge for the service provided pursuant to this Agreement for
the period during whlch the service was affected. Notwithstanding the
foregoing, claims for damages by ACSI, any ACSI customer or any other
person or entity resulting from the gross negligence or willful misconduct of



BellSouth and clams for damages by ACSI resulting from the failure of
BellSouth to honor in one or more matenial respects any one or more of the
matenial provisions of this Agreement shall not be subject to such limitation
ot liability.

)

With respect to any claim or suit, whether based in contract. tort or any other
theory of legal liability, by BeliSouth, any BeliSouth customer or by any
other person or entity, for damages associated with any of the services
provided by ACSI pursuant to or in connection with this Agreement.
including but not limited to the installation, provision, preemption.
termination, maintenance, repair or restoration of service, and subject to the
provisions of the remainder of this Article, ACSI's liability shall be limited to
an amount equal to the proportionate charge for the service provided pursuant
to this Agreement for the period during which the service was affected.
Notwithstanding the foregoing, claims for damages by BellSouth. any
BellSouth customer or any other person or entity resuiting from the gross
negligence or willtul misconduct of ACSI and claims for damages by
BellSouth resulting from the failure of ACSI to honor in one or more
matenal respects any one or more ot the material provisions of this
Agreement shall not be.subject to such limitation of liability.

Neither Party shall be liable for any act or omission of any other
telecommunications company to the extent such other telecommunications
company provides a portion of a service.

Neither Party shall be liable for damages to the other Party’s terminal location,
POI or the other Party’s customers’ premises resuiting form the fumishing of a
service, including but not limited to the installation and removal of equipment and
associated wining, except to the extent the damage is caused by such Party’s gross
negligence or willful misconduct.

Notwithstanding subsection A, the Party providing services under this Agreement,
its affiliates and its parent company shall be indemnified, defended and held
harmless by the Party receiving such services against any claim. loss or damage
arising from the receiving Party's use of the services provided under this
Agreement, involving: (1) claims for libel, slander. invasion of privacy or
copyright infringement arising from the content of the receiving Party’s own
communications; (2) any claim. loss or damage claimed by the receiving Party’s
customer(s) arising from such customer’s use of any service, including
911/E-911, that the customer has obtained from the receiving Party and that the
receiving Party has obtained from the supplying Party under this Agreement. of
(3) all other claims arising out of an act or omission of the receiving Party ip the
course of using services provided pursuant to this Agreement. Notwithstanding
the foregoing, to thé extent that a claim, loss or damage is caused by the gross
negligence or willful misconduct of a supplying Party, the receiving Party shall



have no obligation to0 indemnify, defined and hold harmiess the supplying Party
hereunder.

Vexther Party guarantees or makes any warranty with respect o its services when
used in an explosive atnosphere. Notwithsianding subsection A, each Party shail
be indemnified, defended and held harmiess by the other Party or the other
Party’s customer from any and all claims by any person relating o the other
Party or the other Party’s customer’s use of services so provided.

No license under patents (other than the limited license to use in the course of
using a service provided pursuant to this Agreement) is granted by one Party @0
the other or shall be implied or arise by estoppel. with respect to any service
offered pursuant to this Agreement. Notwithstanding subsection A, the Party
providing a service pursuant to this Agreement will defend the Party receiving
such service against claims of patent infringement arising solely trom the use by
the receiving Party of such service and will indemnify the receiving Party for any
damages awarded based solely on such claims. Such indemnification shall not,
however, extend to claims for patent infringement to the extent the alleged
infringement results from:

|. Modification of the service by someone other than the providing Party aud/or';.
its subcontractors, where there would be no such infringement or violation in
the absence of such modification; or

2. The combination, operation or use of the service with any product. data or
apparatus not provided by the providing Party and/or its subcontractors.
where there wouid be no such infringement or violation in the absence of
such combination. operation or use.

Promptly after receipt of notice of any claim or the commencement of any action
for which a Party may seek indemnification pursuant to this Article XXI, such
Party (Indemnified Party) shall promptly give written notice to the other Party
(the Indemnifying Party) of such claim or action, but the failure to so notity the
Indemnifying Party shall not relieve the [ndemnifying Party of any liability it may
have to thé Indemnified Party except to the extent the Indemnitying Party has
actually been prejudiced thereby. The Indemnifying Party shall be obligated to
assume the defense of such claim, at its own expense. The [ndemnified Party
shall cooperate with the [ndemnifying Party’s reasonable requests for assistance or
Information relating to such claim, at the Indemnifying Party’s expense. The
Indemnified Party shall have the right to participate in the investigation and
defense of such claim or action, with separate counsel chosen and paid for by the
Indemnified Party.
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XXIL.

y AVORABLE PROVISION

A.

I as a result of any proceeding before any Court, Commission. or the FCC. any

voluntary agreement Or arbitration proceeding pursuant to the Act. or pursuant to
any applicable federal or state law, BellSouth becomes obligated to provide
interconnection, nuimber portability, unbundled access to network elements or anv
other services related to interconnection, whether or not ore<ently covered by this
Agreement. to another telecommunications carrier operating within a state within
the Beudouth territory at rates or on terms and conditions more tavorabie to such
carrier than the comparable provisions of this Agreement, then ACSI shall be
enttled to add such network elements and services, or substitute such more
favorable rates, terms or conditions for the relevant provisions of this Agreement.
which shall apply to the same states as such other carrier and such substituted
rates, terms or conditions shall be deemed to have been effective under this
Agreement as of the eftective date thereof to such other carrier.

[f the more tavorable provision is a result of the action of an appropriate
regulatory agency or judicial body, whether commenced before or after the
effective date of this Agreement, the Parties agree to incorporate such order in

* this Agreement as of its effective date. [n the event BeliSouth files and receives -

approval for a tariff offering to provide any substantive service of this Agreement
in a way different than that provided for herein, the Parties agree that the
Companies shall be eligible for subscription to said service at the rates, terms and
conditions contined in tarniffs as of the effective date of the triff.

In the event that BellSouth provides interconnection and/or temporary number
portability arrangements via tariff or has or enters into an interconnection and/or
temporary number portability agreement with another entity, BellSouth will
permit ACSI an opportunity to inspect such tanff or agreement and. upon ACSI’s
request, BellSouth will immediately offer ACSI an agreement on the saime
material terms with effect from the date BellSouth first made such wanff effective
or entered into such arrangement and for the remainder of the term of this
Agreement. The other items covered by this Agreement and not covered by such
waniff or agreement shall remain unaffected and as to such items this Agreement
shall remain in effect.

In the event that BellSouth is required by an FCC or a state commission decision
or orger to provide any one or more terms of interconnection or other matters
covered by this Agreement that individually differ from any one or more
corresponding terms of this Agreement, ACSI may elect to amend this

Agreement to reflect all of such differing terms (but not less than all) contained in
such decision or order, with effect from the date ACSI makes such election. The
other items covered by this Agreement and not covered by such decision or order
shall remain unaffected and as to such items this Agreement shall remain in
effect.



XXm. DEFAUVLT

If either Party defaults in the payment of any amount due hereunder, or if either Party
violates any Gther provision of this Agreement. and such default or violation shall
continue for thirty (30) days after written notice thereof, the other Party may terminate
this Agreement forthwith by written instrument. The failure of either Party to enforce
any of the provisions of this Agreement or the waiver thereof in any instance shail not
be construed as a general waiver or relinquishment of its part of any such provision.
but the same shall, nevertheless, be and remain in fuil force and effect.

XXIV. NONDI R

A.  All information, including but not limited to specifications. microfilm.
photocopies. magnetic disks. magnetic tapes, drawings. sketches, models.
samples, tools. technical information, data, employee records, maps. financial
report